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customers from DMS switches, but that cannot always be possible.  A very small number of calls 
may fall into this category. 
 
To implement Safe Harbor policies, CenturyLink carefully reviewed all manual routing decisions 
between January 1, 2016, and March 31, 2016.  In that review, where appropriate, manual 
routing was revised to avoid reliance on intermediate carriers that cannot meet requirements 
necessary to ensure CenturyLink’s one-hop Safe Harbor routing.  With the removal of Verizon 
from last-resort routing, CenturyLink believes it had no manual routing in the quarter that would 
be an exception to CenturyLink’s Safe Harbor policies.  
 
In following up with our past commitments to the Commission, CenturyLink believes it has 
completed all steps consistent with the statement of CenturyLink’s intent to achieve Safe Harbor 
routing and to further limit our routing to only one single hop in addition to our network.  
CenturyLink shares the Commission’s interest in improving the call completion experience for 
American businesses and consumers.  In alignment with the Safe Harbor requirements of the 
Order, CenturyLink anticipates that this will be its last submission of Form 480.  CenturyLink 
will continue to provide its Safe Harbor certification on an annual basis.   
 
Please contact me or Jason Topp (651-312-5364) if you have questions. 
 
Sincerely, 
 
 
/s/ John E. Benedict 
 
 
cc:  Jason Topp 
 

 Daniel Kahn 
 Acting Chief, Competition Policy Division 
 


