Emergency
Management

April 26, 2016

Ms. Marlene Dortch

Secretary

Federal Communications Comimission
445 12th Street, SW

Washington, DC 20554

[Submitted via FCC Electronic Comments Filing System]
Re: New York City Wireless Emergency Alert Receipt/Latency Survey Results
Dear Secretary Dortch:

Following a Wireless Emergency Alert being issued, the New York City Emergency Management
Department (“NYCEM?”) regularly surveys employees and trusted partners (e.g., Community
Emergency Response Team volunteers, members of our Citizen Corps, etc.) to determine if they
received the message and, recently at the request of the Federal Communications Commission
(“Commission”) what time they received the message. We conduct these surveys to determine, to the
extent practicable, coverage and delivery success.

Attached for the Commission’s review are two maps that were generated based on the survey responses
following an AMBER Alert that was issued at 12:02 PM Eastern Time on March 12, 2016. We hope
that this assists the Commission and telecommunication industry in their ongoing efforts to improve the
Wireless Emergency Alert system.

Questions may be directed to the undersigned.

Respectfully submitted,

NYC gov/EmergencyManagement
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