Morgan Lewis

Tamar Finn
Danielle Burt

tamar.finn@morganlewis.com
danielle.burt@morganlewis.com

April 28, 2016

Via ECFS

Marlene H. Dortch, Secretary

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

Re: Docket Nos. 10-51 & 03-123 - Notice of Ex Parte

Dear Ms. Dortch:

Telecommunications for the Deaf and Hard of Hearing, Inc. (“TDI’"), National
Association of the Deaf (“NAD”), Association of Late Deafened Adults, Inc. (“ALDA?”),
Deaf and Hard of Hearing Consumer Advocacy Network (“DHHCAN’), American
Association of the Deaf-Blind (“AADB”), Cerebral Palsy and Deaf Organization
(“CPADOQ”), Deaf Seniors of America (“DSA”), and Hearing Loss Association of
America (“HLAA”) (collectively, “Consumer Groups™) submit this letter to urge the
Commission to ensure that consumers are required to register with the
Telecommunications Relay Service user registration database (“TRS-URD”) only once and
not for each provider.

Consumers must have a wide selection of choices to ensure functional equivalency
as previously explained in the Consumer Groups’ TRS Policy Statement - Functional
Equivalency of Telecommunications Relay Services: Meeting the Mandate of the
Americans with Disabilities Act." Consumer Groups are concerned that the TRS-URD may
be developed to make consumers separately register with each provider, which could have
the unintended consequence of depriving consumers of access to their chosen TRS service
provider. In comparison, the benefit of allowing consumers to register with the TRS-URD
only once is they may promptly switch from a default provider to another TRS service
provider. A single TRS-URD registration would therefore streamline the process and
promote choice.

Consumer Groups also recommend that consumer registration for the TRS-URD be
transparent and explained to consumers in advance. For instance, the Commission should
create a video providing information in American Sign Language (“ASL”) along with
captions and with video descriptions of key visual elements for individuals who are blind
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or visually impaired to explain in detail the information to be collected from consumers for
the TRS-URD registration and any additional data that might need to be collected if there
are problems with registration. Such video should be released by the Commission (as
opposed to individual providers) well in advance of the deadline to complete the TRS-
URD registration. This will help make the registration process more user-friendly and
could explain the mechanisms that will be used to protect consumer personal information
and circumstances, if any, that would require a consumer to complete a TRS-URD
registration after the initial registration. In addition, a downloadable text version of the
information should also be available on the Commission’s website.

Consumer Groups appreciate the Commission’s attention to these matters. If there
are any questions, please feel free to contact us.

Respectfully submitted,
/s/ Danielle Burt

Tamar Finn
Danielle Burt

Counsel for Telecommunications for the Deaf and Hard of Hearing, Inc.

Claude L. Stout, Executive Director

Telecommunications for the Deaf and Hard of Hearing, Inc.
8630 Fenton Street, Suite 604

Silver Spring, MD 20910

(301) 589-3786 (Tel.)

(301) 589-3006 (Fax)

cstout@tdiforaccess.org

Howard A. Rosenblum, Chief Executive Officer
Zainab Alkebsi, Policy Counsel

National Association of the Deaf

8630 Fenton Street, Suite 820

Silver Spring, MD 20910-3803
howard.rosenblum@nad.org
zainab.alkebsi@nad.org

Steve Larew, President

Association of Late-Deafened Adults, Inc.
8038 Maclntosh Lane, Suite 2

Rockford, IL 61107

(815) 332-1515 (Tel.)

(866) 402-2532 (Toll Free)

info@alda.org
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Cheryl Heppner, Vice Chair

Deaf and Hard of Hearing Consumer Advocacy Network
3951 Pender Drive, Suite 130

Fairfax, Virginia 22030

(703) 352-9055 (Tel.)

(703) 352-9058 (Fax)

cheppner@nvrc.org

Ryan Odland, President

Mark Gasaway, Treasurer

American Association of the Deaf-Blind
c/o Mark Gasaway

3825 LaVista Road, W-2

Tucker, GA 30084
mark.gasaway@comcast.net
ryan.odland@gmail.com

Mark Hill, President

Cerebral Palsy and Deaf Organization
1219 NE 6th Street, Apt. #219
Gresham, OR 97030

(503) 468-1219 (Tel.)
president@cpado.org

Nancy B. Rarus, President
Deaf Seniors of America
5619 Ainsley Court
Boynton Beach, FL 33437
Nbrarusl@verizon.net

Barbara Kelley, Executive Director
Lise Hamlin, Director of Public Policy
Hearing Loss Association of America
7910 Woodmont Avenue, Suite 1200
Bethesda, MD 20814

(301) 657-2248 (Tel)

(301) 913-9413 (Fax)
bkelley@hearingloss.org
Ihamlin@hearingloss.org

cc (via email): Karen Strauss
Alison Kutler
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