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Competitive Coverage Challenge of Shawnee Telephone Company

Pursuant to the streamlined challenge process established by the Commission in the CAF
Rate-of-Return Order,* Shawnee Telephone Company (“Shawnee Telephone”) hereby
challenges the competitive coverage of Time Warner Cable (“TWC”), Aero Communications,
LLC (“Aero”), WideOpenWest (“WOW!”), and JAB Wireless, Inc. (“JAB Wireless”), shown in
the most recent Form 477 data that have been incorporated into the Commission’s Alternative
Connect America Cost Model (“ACAM?”) version 2.2.

Background

In the CAF Rate-or-Return Order, the Commission sought to ensure that Connect
America Fund (“CAF”) support would be distributed to rate-of-return carriers in the most
efficient manner possible, in order to ensure that the nation derives the greatest possible public

interest benefit from this expenditure of universal service support funds.® In doing so, the

! Connect America Fund, WC Docket No. 10-90, Report and Order, Order and Order on
Reconsideration, and Further Notice of Proposed Rulemaking, FCC 16-33 (rel. Mar. 30,
2016), at 1 71 (“CAF Rate-of-Return Order™).

2 Connect America Fund, WC Docket No. 10-90, Public Notice: “Wireline Competition
Bureau Releases Alternative Connect America Cost Model Version 2.2 and Illustrative
Results and Competitive Challenge Process to Competitive Coverage,” DA 16-378 (Wir.
Comp. Bur., rel. Apr. 7, 2016) (“ACAM Version 2.2 Public Notice”).

% CAF Rate-of-Return Order at § 6.
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Commission determined to “target [ACAM] support to areas of greater need,” in part by

“tak[ing] steps to ensure that support is not provided to overbuild areas where another provider
already is providing voice and broadband service meeting the Commission’s requirements.””
The Commission thus directed the Wireline Competition Bureau (“Bureau’) to incorporate into
the ACAM the most recent Form 477 data and provide an opportunity for commenters to
challenge the competitive coverage that updated version of the ACAM shows.®

On April 7, 2016, the Bureau released ACAM v. 2.2, which contains the most recent
(June 2015) Form 477 competitive coverage data, and initiated this challenge process.’

Methodology

The following is a brief overview of the methodology that Shawnee Telephone used to
identify the census blocks where the June 2015 Form 477 Broadband Deployment data show a
potential competitor in its service area.

The census blocks for Shawnee Telephone (Study Area Code = 341025) were identified
using the latest version of the A-CAM Model (v2.2). The A-CAM model data output file,
SSACAMZ20160330v22_CBSummary_Node4WorkingCust, from the Posted Data Sets of the
model was used and the census block data for Shawnee Telephone Company (SAC = 341025)
was extracted and summarized.

The FCC Form 477 Broadband Deployment Data for June 2015 were released on March

16, 2016.® Shawnee Telephone compiled those Form 477 data and extracted all census blocks

4 1d.at{ 70.
> Id. at ] 71 (emphasis added).
¢ d.

" ACAM Version 2.2 Public Notice at 2-3.
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identified in the ACAM v. 2.2 census block summary, in order to determine the extent of
competitive coverage that the Form 477 data include for Shawnee Telephone.

That Shawnee Telephone Census Block FCC Form 477 Broadband Deployment data
summary was then filtered to identify all cable providers in Shawnee’s service territory. Cable
providers were identified using the “TechCode” data column in the FCC Form 477 Broadband
Deployment data. TechCode’s 40, 41, 42, and 50 were used to identify cable providers. All
providers/holding companies in the cable summary which were identified as Shawnee/Shawnee
affiliates were excluded.

The Shawnee Census Block FCC Form 477 Broadband Deployment data summary was
then filtered to identify all fixed wireless providers in Shawnee’s service territory. Fixed
Wireless providers were identified using the “TechCode” data column in the FCC Form 477
Broadband Deployment data. TechCode’s 70 & 71 were used to identify fixed wireless
providers. All providers and holding companies in the fixed wireless summary that were
identified as Shawnee Telephone and its affiliates were excluded.

The census blocks identified by this analysis are shown in Exhibit 1 to the Declaration of
John A. Henderson (“Henderson Declaration™), attached hereto.

Competitive Coverage Challenge

Time Warner Cable. The CAF Rate-of-Return Order was clear that only census blocks
where a competitor offers both voice and broadband service meeting the Commission’s
requirements should be excluded from ACAM support calculations.® As indicated in the

Henderson Declaration, while TWC offers broadband in the census blocks identified in the Form

8

See Public Notice, “FCC Releases Form 477 Data on Fixed Broadband Deployment as of
June 30, 2015,” WC Docket No. 11-10, DA 16-279 (Wir .Comp. Bur., rel. Mar. 16, 2015).

® CAF Rate-of-Return Order at § 71.
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477, TWC does not offer voice service anywhere in Shawnee Telephone’s service area. To
support this challenge, Mr. Henderson contacted a TWC sales agent via online chat, and
attempted to order service at three separate addresses within the Equality, Illinois census blocks
identified as served in the Form 477 data within the Shawnee Telephone service area. After
checking these addresses, the TWC service representative confirmed that TWC does not offer
voice service anywhere in the Equality, Illinois service area of Shawnee Telephone, stating, “we
just offer Cable and Internet service only in this area.” Furthermore, Shawnee Telephone has not
seen any TWC advertising indicating that voice service is available.

JAB Wireless. The Form 477 data show three census blocks on the northern edge of
Shawnee Telephone’s service area where JAB Wireless claims to offer wireless broadband
services. These census blocks straddle the border between Equality, Illinois, to the south, and
Ridgway, Illinois to the north. In the northern portions of these census blocks, which are located
in Ridgway, Illinois, outside Shawnee Telephone’s service area, JAB Wireless offers wireless
broadband service under the name, Rise Broadband. However, Shawnee Telephone only serves
the southern portions of these census blocks, located in Equality, Illinois. As shown in the
Henderson Declaration, Mr. Henderson checked several Equality addresses within the Shawnee
Telephone portions of these census blocks, both through the Rise Broadband online tool, and in a
chat session with a company sales representative. The sales representative confirmed that, “[w]e
do not have any towers in your area that we would be able to get a line of sight to.”

Aero Communications. While Aero is shown as a provider of broadband service in certain
census blocks located in Shawnee Telephone’s service area, the Form 477 data show that they do
not offer any service to residential customers. Specifically, the Form 477 data for the Aero

census blocks are coded “0” for consumer service, indicating that the company does not offer
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that service. In addition, as shown in the Henderson Declaration, Mr. Henderson placed a call to
Aero, and was told by a sales representative that the company offers service only in the
northwest corner of Illinois, far from Shawnee Telephone’ southern Illinois service area.

WideOpenWest. WOW! is shown to provide broadband service to a single census block
in Shawnee Telephone’s service area. As with Aero, however, that census block is coded “0” for
consumer service, indicating that the company does not offer that service. Furthermore, even for
business customers, the service is shown with a speed of “0” as well. The census block is far
removed from the nearest WOW! markets, which are located in Evansville, Indiana, and
Chicago, Illinois. WOW! has not advertised any services in the Shawnee Telephone service
area, and the inclusion of this single census block in the Form 477 competitive coverage data
appears to be in error.

Conclusion

For the foregoing reasons, Shawnee Telephone hereby requests that the Bureau grant this

challenge, and find that the census blocks identified herein are not competitively served for

purposes of the ACAM model-support calculations.

Respectfully submitted,
/s/ Michael Guffy

Michael Guffy

Vice President, Regulatory Affairs
Shawnee Telephone Company
P.O. Box 69

120 W. Lane

Equality, Illinois 62934
mguffy@shawneetel.com




Declaration of John A. Henderson

April 28, 2016



In the Matter of
Connect America Fund
ETC Annual Reports and Certifications

Developing a Unified Intercarrier
Compensation Regime

Before the
Federal Communications Commission
Washington, D.C. 20554

WC Docket No. 10-90
WC Docket No. 14-58

CC Docket No. 01-92

N N N N N N N

Declaration of John A. Henderson

I, John Henderson, hereby declare the following:

1.

I am the Marketing & Customer Service Manager for Shawnee Telephone Company. In
that role, my responsibilities include, among other things, directing all activities of the
commercial customer service department, analyzing competitive pricing of existing and
new services, forecasts system & subscriber growth, market trends and pricing.
Additionally, I research markets and prepare marketing forecasts and competitive service
plans for market segments. | have been employed at Shawnee for 10 years and have a
Bachelor’s degree in Advertising from University of Southern Indiana.

| am submitting this declaration in support of the challenge that Shawnee Telephone
Company is filing with the Federal Communications Commission (“FCC”) to the
designation of the census blocks shown in Exhibit 1, attached hereto, as competitively
served by Time Warner Cable, Aero Communications, WideOpenWest (“WOW!”), and
JAB Wireless, Inc. This declaration describes the basis for Shawnee Telephone
Company’s conclusion that these providers do not provide the competitive coverage
required by paragraphs 70-71 of the Commission’s CAF Rate-of-Return Order, FCC 16-
33, released March 30, 2016, and that the affected census blocks should therefore be

eligible for support under the Alternative Connect America Cost Model (“ACAM”).



3. The most recent FCC Form 477 data, which were incorporated into the ACAM version
2.2 and illustrative model results released by the Wireline Competition Bureau on April
7, 2016, show the census blocks identified herein as competitively served by Time
Warner Cable. Based on my knowledge of the voice and broadband market in the area
served by Shawnee Telephone Company, it does not appear that Time Warner Cable
serves these census blocks with voice and broadband service meeting the FCC’s Connect
America Fund requirements. Specifically, on April 27" and 28", I conducted online chats
with Time Warner Cable sales representatives and attempted to order voice and
broadband services in Equality, IL. During the chat sessions, I inquired about Time
Warner Cable service at 3 separate addresses, all within the Equality, IL census blocks
shown as served by Time Warner Cable. For each address, | was informed that voice
service was not available. During the chat on April 28, 2016, a Time Warner Cable
representative informed me that “we just offer Cable and Internet service only in this
area.” Full transcripts of the chat sessions are attached as Exhibit 2, hereto, as further
evidence. | have seen no advertising for Time Warner Cable services in this area, and
have not located anyone within these census blocks who subscribes to voice service from
Time Warner Cable.

4. The most recent FCC Form 477 data, which were incorporated into illustrative ACAM
model results released by the Wireline Competition Bureau on April 7, 2016, show that
WOW! serves a single census block in the Shawnee Telephone Company service area
identified herein. Based on my knowledge of the voice and broadband market in the area
served by Shawnee Telephone Company, it does not appear that WOW! serves these

census blocks with voice and broadband service meeting the FCC’s Connect America



Fund requirements. Specifically, on Thursday, April 28", 2016, | visited the website for
WOW!. Upon landing on their page, visitors are prompted to select the market in which
they reside. The closest available market to Shawnee’s service territory is Evansville,
Indiana, which is over 57 miles East in a neighboring state. This is consistent with a slide
presentation prepared by Wow! showing (on slide 4) service available in the Evansville,
Indiana and Chicago, Illinois markets, but no service in Shawnee Telephone Company’s
southern Illinois service area. A screenshot of the WOW! website and the complete slide
deck are attached hereto as Exhibit 3. In order to further verify the non-existence of
facilities in Southern Illinois, | placed a call to Wow!. The company offers an automated
telephone interface where callers can type in a zip code to see where services are
available. Each zip code in Shawnee’s service territory was entered and each was met
with a message that states services were not available in that area.

The most recent FCC Form 477 data, which were incorporated into illustrative ACAM
model results released by the Wireline Competition Bureau on April 7, 2016, show the
census blocks identified herein as competitively served by Aero Communications. Based
on my knowledge of the voice and broadband market in the area served by Shawnee
Telephone Company, it does not appear that Aero Communications serves these census
blocks with voice and broadband service meeting the FCC’s Connect America Fund
requirements. Specifically, on Thursday, April 28", 2016, | placed a call to Aero
Communications and inquired about services in Southern Illinois. The CSR informed me
that they only offered services in the Northwest corner of Illinois. | explained where our
Simpson exchange was located in Southern Illinois, asked again about the facilities in the

Simpson exchange and was told that there were none in existence. | then explained that |



worked for Shawnee and asked to speak with a manager so that I could obtain
documentation that Aero did not provide service in the Simpson exchange and was
promptly transferred to the voicemail of Troy Heinrich. A message was left for Mr.
Heinrich but so far, a reply has yet to be received.

The most recent FCC Form 477 data, which were incorporated into illustrative ACAM
model results released by the Wireline Competition Bureau on April 7, 2016, show the
census blocks identified herein as competitively served by JAB Wireless, Inc. In the
adjacent town of Ridgway, Illinois, JAB Wireless offers service under the name, Rise
Broadband. It does not appear, however, that Rise Broadband service is available in the
Equality, Illinois service area of Shawnee Telephone Company. The three census blocks
at issue straddle the border of Equality and Ridgway, Illinois. As shown in the screen
shots attached as Exhibit 4, hereto, addresses in these census blocks with a Ridgway ZIP
code (62979) show service available, while addresses in these census blocks with an
Equality ZIP code (62934) show no service available. Because Shawnee Telephone
Company serves Equality, but not Ridgway, Rise Broadband service is not available in
our service area. Specifically, on Thursday, April 28", 2016, | participated in an online
chat with a Rise Broadband sales representative. | presented the representative with five
addresses; two were located “in-town” while the other three were located in the rural
portion of the exchange along the border of Equality and Ridgway, Illinois. The
representative determined that they were not able to provide service to any of the
provided addresses because none of them had an adequate line of sight to their tower.

Screen shots of this conversation are attached as Exhibit 5.



7. Based on my inquiries, as described above, it does not appear that these competitors offer
voice and broadband meeting the requirements of the CAF Rate-of-Return Order in the
census blocks shown in the Form 477 data and identified herein. The FCC should
therefore reclassify these census blocks as competitively unserved.

8. I declare under penalty of perjury that the foregoing is true and correct to the best of my

e

John A. Henderson
April 28, 2016

knowledge, information, and belief.




Exhibit 1

List of Census Blocks and Census Block Maps



Provider_Id: 14108
FRN: 0007556251

ProviderName: Time Warner Cable Inc.

DBAName: Time Warner Cable Inc

HoldingCompanyName: Time Warner Cable Inc.

HocoNum: 131352
HocoFinal:  Time Warner Cable Inc.
StateAbbr BlockCode TechCode MaxAdDown | MaxAdUp MaxCIRUp

IL 170599728003050 42 1 50 5 1 0 0
IL 170599728004001 42 1 50 5 1 0 0
IL 170599728004003 42 1 50 5 1 0 0
IL 170599728004010 42 1 50 5 1 0 0
IL 170599728004011 42 1 50 5 1 0 0
IL 170599728004012 42 1 50 5 1 0 0
IL 170599728004013 42 1 50 5 1 0 0
IL 170599728004014 42 1 50 5 1 0 0
IL 170599728004015 42 1 50 5 1 0 0
IL 170599728004016 42 1 50 5 1 0 0
IL 170599728004017 42 1 50 5 1 0 0
IL 170599728004018 42 1 50 5 1 0 0
IL 170599728004020 42 1 50 5 1 0 0
IL 170599728004022 42 1 50 5 1 0 0
IL 170599728004023 42 1 50 5 1 0 0
IL 170599728004024 42 1 50 5 1 0 0
IL 170599728004028 42 1 50 5 1 0 0
IL 170599728004037 42 1 50 5 1 0 0
IL 170599728004038 42 1 50 5 1 0 0
IL 170599728004039 42 1 50 5 1 0 0
IL 170599728004042 42 1 50 5 1 0 0
IL 170599728004044 42 1 50 5 1 0 0
IL 170599728004045 42 1 50 5 1 0 0
IL 170599728004046 42 1 50 5 1 0 0
IL 170599728004047 42 1 50 5 1 0 0
IL 170599728004048 42 1 50 5 1 0 0
IL 170599728004049 42 1 50 5 1 0 0
IL 170599728004050 42 1 50 5 1 0 0
IL 170599728004051 42 1 50 5 1 0 0
IL 170599728004052 42 1 50 5 1 0 0
IL 170599728004054 42 1 50 5 1 0 0
IL 170599728004055 42 1 50 5 1 0 0
IL 170599728004056 42 1 50 5 1 0 0
IL 170599728004057 42 1 50 5 1 0 0
IL 170599728004059 42 1 50 5 1 0 0
IL 170599728004061 42 1 50 5 1 0 0
IL 170599728004153 42 1 50 5 1 0 0
IL 170599728004155 42 1 50 5 1 0 0
IL 170599728004157 42 1 50 5 1 0 0
IL 170599728004158 42 1 50 5 1 0 0



Provider_Id: 12962
FRN: 0004992053
ProviderName: Aero Communications, LLC
DBAName: Aero Communications, LLC
HoldingCompanyName: Aero Communications LLC
HocoNum: 150203
HocoFinal: Aero Communications LLC

StateAbbr BlockCode TechCode | Consumer | MaxAdDown [ MaxAdUp | Business | MaxCIRDown | MaxCIRUp
IL 170879776002000 50 0 0 0 1 100 100
IL 170879776002049 50 0 0 0 1 100 100
IL 170879776002050 50 0 0 0 1 100 100
IL 170879776002051 50 0 0 0 1 100 100
IL 170879776002052 50 0 0 0 1 100 100
IL 170879776002054 50 0 0 0 1 100 100
IL 170879776002057 50 0 0 0 1 100 100
IL 170879776002059 50 0 0 0 1 100 100
IL 170879776002060 50 0 0 0 1 100 100
IL 170879776002061 50 0 0 0 1 100 100
IL 170879776002124 50 0 0 0 1 100 100
IL 170879776002127 50 0 0 0 1 100 100
IL 170879776002128 50 0 0 0 1 100 100
IL 170879776002132 50 0 0 0 1 100 100
IL 170879776002140 50 0 0 0 1 100 100
IL 170879776002142 50 0 0 0 1 100 100
IL 170879776002152 50 0 0 0 1 100 100
IL 170879776002155 50 0 0 0 1 100 100
IL 170879776003000 50 0 0 0 1 100 100
IL 170879776003005 50 0 0 0 1 100 100
IL 170879776003006 50 0 0 0 1 100 100
IL 170879776003009 50 0 0 0 1 100 100
IL 170879776003014 50 0 0 0 1 100 100
IL 170879776003020 50 0 0 0 1 100 100
IL 170879776003021 50 0 0 0 1 100 100
IL 170879776003023 50 0 0 0 1 100 100
IL 170879776003024 50 0 0 0 1 100 100
IL 170879776003027 50 0 0 0 1 100 100
IL 170879776003029 50 0 0 0 1 100 100
IL 170879776003031 50 0 0 0 1 100 100
IL 170879776003032 50 0 0 0 1 100 100
IL 170879776003033 50 0 0 0 1 100 100
IL 170879776003034 50 0 0 0 1 100 100
IL 170879776003035 50 0 0 0 1 100 100
IL 170879776003037 50 0 0 0 1 100 100
IL 170879776003039 50 0 0 0 1 100 100
IL 170879776003040 50 0 0 0 1 100 100
IL 170879776003041 50 0 0 0 1 100 100
IL 170879776003042 50 0 0 0 1 100 100
IL 170879776003043 50 0 0 0 1 100 100
IL 170879776003044 50 0 0 0 1 100 100
IL 170879776003045 50 0 0 0 1 100 100
IL 170879776003048 50 0 0 0 1 100 100
IL 170879776003049 50 0 0 0 1 100 100
IL 170879776003051 50 0 0 0 1 100 100
IL 170879776003056 50 0 0 0 1 100 100
IL 170879776003057 50 0 0 0 1 100 100
IL 170879776003058 50 0 0 0 1 100 100
IL 170879776003059 50 0 0 0 1 100 100
IL 170879776003061 50 0 0 0 1 100 100
IL 170879776003065 50 0 0 0 1 100 100
IL 170879776003066 50 0 0 0 1 100 100
IL 170879776003068 50 0 0 0 1 100 100
IL 170879776003069 50 0 0 0 1 100 100
IL 170879776004001 50 0 0 0 1 100 100
IL 170879776004002 50 0 0 0 1 100 100
IL 170879776004003 50 0 0 0 1 100 100
IL 170879776004004 50 0 0 0 1 100 100

Page 2 of 5



Provider_Id: 12962
FRN: 0004992053
ProviderName: Aero Communications, LLC
DBAName: Aero Communications, LLC
HoldingCompanyName: Aero Communications LLC
HocoNum: 150203
HocoFinal: Aero Communications LLC

StateAbbr BlockCode TechCode | Consumer | MaxAdDown | MaxAdUp | Business | MaxCIRDown | MaxCIRUp
IL 170879776004005 50 0 0 0 1 100 100
IL 170879776004006 50 0 0 0 1 100 100
IL 170879776004007 50 0 0 0 1 100 100
IL 170879776004008 50 0 0 0 1 100 100
IL 170879776004009 50 0 0 0 1 100 100
IL 170879776004012 50 0 0 0 1 100 100
IL 170879776004018 50 0 0 0 1 100 100
IL 170879776004021 50 0 0 0 1 100 100
IL 170879776004022 50 0 0 0 1 100 100
IL 170879776004023 50 0 0 0 1 100 100
IL 170879776004024 50 0 0 0 1 100 100
IL 170879776004031 50 0 0 0 1 100 100
IL 170879776004032 50 0 0 0 1 100 100
IL 170879776004042 50 0 0 0 1 100 100
IL 170879778003144 50 0 0 0 1 100 100
IL 170879778003145 50 0 0 0 1 100 100
IL 170879778003163 50 0 0 0 1 100 100
IL 170879778003167 50 0 0 0 1 100 100
IL 170879778003173 50 0 0 0 1 100 100
IL 170879778003175 50 0 0 0 1 100 100
IL 170879778003176 50 0 0 0 1 100 100
IL 170879778003177 50 0 0 0 1 100 100

Page 3 of 5



Provider_ld:

FRN:

ProviderName:
DBAName:
HoldingCompanyName:
HocoNum:

HocoFinal:

15582

0006043269

WideOpenWest Cleveland, LLC
WOow

WideOpenWest

131480

WideOpenWest

StateAbbr

BlockCode

TechCode

Consumer

MaxAdDown

MaxAdUp

Business

MaxCIRDown

MaxCIRUp

170699710001065

42

0

0

0

1

0

0



Provider_Id: 16636
FRN: 0008317661
ProviderName: Essex Telcom, Inc
DBAName: T6
HoldingCompanyName: JAB Wireless, Inc.
HocoNum: 140048
HocoFinal: JAB Wireless, Inc.
StateAbbr BlockCode TechCode | Consumer [ MaxAdDown | MaxAdUp | Business | MaxCIRDown | MaxCIRUp
IL 170599727003047 70 1 15 3 1 1000 1000
IL 170599727003053 70 1 15 3 1 1000 1000
IL 170599727003057 70 1 15 3 1 1000 1000
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Exhibit 2

Chat Transcripts with Time Warner Cable Sales Representatives



General Info

Chat start time Apr 27, 2016 9:50:12 AM EST
Chat end time Apr 27, 2016 10:14:23 AM EST
Duration (actual chatting time) 00:24:11

Operator Jesy D.

Chat Transcript

info: Thank you for contacting Time Warner Cable. A representative will be with you shortly.

info: You are now chatting with Jesy D..

info: ** Please do not share credit card information in this window. If credit card information is required, the agent will
push a separate and secure form to you. **

Jesy D.: Thank you for contacting Time Warner Cable Online Sales, home of the best Triple-Play offer. My name is Jesy
D., how can | help you today?

henderson: hi, my grandma is moving to Equality, IL and is looking for phone service. Do you provide it there?

Jesy D.: | am more than happy to check it for you Henderson.

Jesy D.: In order to best assist you on your needs, | need to ask a few questions, will that be ok?

henderson: sure

Jesy D.: May | have your complete address (including your Zip Code) so that | could check the serviceability of your
address and a good contact number for callback purposes?

henderson: her address is ***** S Walnut Apt 6A, Equality, IL 62934. My number is 618-499-6009.

Jesy D.: Thank you

Jesy D.: One moment please

henderson: sure

Jesy D.: | will be right with you.

Jesy D.: Thanks for waiting.

Jesy D.: | can see here that the address is very much serviceable by TWC!

henderson: so what all can she get?

Jesy D.: As | check, cable and internet service is available in your area.

Jesy D.: If | may ask,what are the channels that your grandmom would like?

henderson: cheapest, she's mainly just wanting locals.

Jesy D.: Sure. Would she be interested as well with internet service?

henderson: probably

Jesy D.: That would be great!

Jesy D.: Just to give you an idea, we have this bundle that comes with 20+ channels and 15mbps internet. This would be
for $44.99 before taxes. For you internet service, you have the option to lease the modem from us or you can use your
own as well.:)

Jesy D.: How about that?

henderson: so that's 20+ channels, 15 mbps internet and phone service for $44.99. right?

henderson: is there a data cap?

Jesy D.: As | checked Henderson, phone service is not yet available in this location. We can have just the cable and
internet for now.

Jesy D.: TWC offers unlimited internet with NO data capping.

Jesy D.: No need to worry about paying extra changes because we don't have that. :)

Jesy D.: So Henderson, let's go ahead and sign you up!

henderson: Well, this for my grandma, so | will need to run the expenses by her. We're not together at the moment but
| will swing by and go over this with her and hopefully get back with you soon.

Jesy D.: One moment please

info: Your chat transcript will be sent to y2andru@yahoo.com at the end of your chat.

Jesy D.: Here's an option for you.

Jesy D.: We can secure this promotion right now without you making any payment yet

Jesy D.: We can set this for installation on a later date and time so that you'll still have longer time to discuss this with
her. By doing this, you will still be able to secure the promotion without making any payment yet.

henderson: | will run this by her. Thanks.

Jesy D.: In case you have decided not to push through, you can always give us a call and cancel your appointment
without paying for any cancellation fee since you are not tied with any contract.




Chat start time Apr 28, 2016 2:21:15 PM EST
Chat end time Apr 28, 2016 2:35:30 PM EST
Duration (actual chatting time) 00:14:14

Operator Tracy

info: Thank you for contacting Time Warner Cable. A representative will be with you shortly.

info: You are now chatting with Tracy.

info: ** Please do not share credit card information in this window. If credit card information is required, the
agent will push a separate and secure form to you. **

Tracy: Hi Andy:)

Andy Henderson: Hi. Do you offer phone service in Equality, IL 629347

Tracy: I'll be more than happy to check your address to see the availability of Time Warner Cable

Andy Henderson: ***** \W Lane

Tracy: Thank you Andy

Tracy: Please stay on the chat while i am looking at your address here in our system. One moment please.
Andy Henderson: and can you also check ***** W Hobson St?

Tracy: Sure | can, is it the same Zip code?

Andy Henderson: yes

Tracy: Andy, Cable and Internet service is available in ***** \W Lane Equality, IL 62934, but the Phone service is
not yet available as of this moment.

Andy Henderson: is it available anywhere in town?

Tracy: Let me check the 2nd address that you provided.

info: Your chat transcript will be sent to y2andru@yahoo.com at the end of your chat.

Tracy: I'd check all the addresses available in our data base that we provide service, but still showing that Phone
service is not available.

Andy Henderson: So that's a no, it's not available, right?

Tracy: That's correct Andy.

Andy Henderson: anywhere in 62934.

Tracy: Also I'd check the second address that you provided and as | can see here Phone service is also not
available.

Tracy: Yes, we just offer Cable and Internet service only in this area.

Andy Henderson: Thanks for you help.




Exhibit 3

Screen Shot of WOW! Website and WideOpenWest Investor Presentation
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Exhibit 4

Screen Shots of Rise Broadband Website



High Speed 844-411-RISE (tel:844-

Internet 411-RISE)
Voice - eeoh) p://risebroadband.com/my-account/) J
PC Support

(http: ﬁﬁi&%@[ |.@oqprgentpfgrzzolar:;jabwi/goToLogin.action?

«COMyYclientid=3902#Application/onReady)

O (https://ww

Residential High Speed Internet (search
results)

Rise Broadband provides high-speed Internet and digital phone service in 16 states in

the Midwest, Rocky Mountain and Southwest regions. Check another
Unfortunately we do not currently provide service at location.
your location near 62934. 5 Home Y Business
We are always expanding our network and if you’d like to be notified if service becomes 15495 Cottonwood Rd
available in your area please enter an email address below:

Equality llllinois ¢]
Email when service available *

62934
email

SEE OFFERS
SUBMIT

Whether you live in a suburban or rural area, Rise helps keep you and your family
connected with the people and things you value most.

Feel Free to enjoy lightning-fast downloads and quick access to information,
entertainment, education and streaming video. Take advantage of our PC Care and
Device Connection/Managed Router services to free up your time and help ensure your
Internet connection is running at peak performance.



Digital Phone (ActivePhone™)

©
Our exclusive digital phone (ActivePhone™) service gives you the power to
connect AND save. It provides all of the features of traditional residential phone service
plus all of the latest features you need to be more productive.

Add ActivePhone™ for $9.95 with a 2-year wireless Internet service agreement or
$19.95 without a 2-year agreement.

Save money on your mobile phone service with ActivePhone™:

e Unlimited Domestic Long Distance - Call anywhere in the US at no additional
cost. Save your mobile plan minutes for when you really need them

e Free International Long Distance - Call to landlines in 64 countries and mobile
phones in 13 countries at no additional cost*

® Free Multi-Ring - rings the phones in your home as well as your mobile device
with a single phone number, allowing you to reduce mobile minute usage when
you are home

e ActivePhone Messaging - automatically have your voicemail messages
delivered to you via email, or set the service to notify you of new voicemail
messages via text message so you can choose how and when to respond to
messages

e Web Based Administration Tools - view your past calls, find a lost phone
number, and configure your service options to meet your specific needs

e ActivePhone™ also comes with all the standard phone features including call
waiting, caller ID with name, 3-way calling, last call return, auto redial, and
many more

e Active Phone™ includes 911 services and free number porting, so you can
keep your existing phone number*

* Rise Broadband ActivePhone™ requires a Rise Broadband Internet connection. 911
service operates based on registered address. Unlimited long distance calling is for
calls made to landlines and mobile phones in the USA. Free International calling is for
up to 300 minutes of calls made per line (ActivePhone™ and ActivePhone for
Business™) or concurrent call session (Enterprise Cloud PBX™) to landlines in these 64
countries: Andorra, Argentina, Australia, Austria, Bahrain, Belgium, Brazil, Brunei,
Bulgaria, Canada, Chile, China, Colombia, Croatia, Cyprus, Czech Republic, Denmark,
Dominican Republic, Estonia, Finland, France, Georgia, Germany, Greece, Guadeloupe,
Guam, Hong Kong, Hungary, Iceland, India, Indonesia, Iraq, Ireland, Israel, Italy, Japan,
Latvia, Luxembourg, Macau, Malaysia, Malta, Mexico, Monaco, Netherlands, New
Zealand, Norway, Panama, Peru, Poland, Portugal, Puerto Rico, Romania, Russia,
Saipan, San Marino, Singapore, Slovakia, Slovenia, South Africa, South Korea, Spain,
Sweden, Switzerland, and mobile phones in these 13 countries: Brunei, Canada, China,
Guam, Hong Kong, India, Macau, Malaysia, Puerto Rico, Saipan, San Marino, Singapore,
South Korea. Alarms, fax, satellite TV and other systems may not be compatible. Rates
exclude equipment rental of $1 to $6 per line or extension per month, taxes, and fees.
Regular number porting, where available, averages 20-30 days. Service not available in
all areas.



Rise Broadband

Residential High-Speed
Internet
(http://risebroadband.com/resi
dential/)

Business High-Speed Internet
(http://risebroadband.com/bu
siness/)

Contact
(http://risebroadband.com/con
tact/)

Careers
(http://risebroadband.com/car
eers/)

© 2016 Rise Broadband

Information

About Rise Broadband
(http://risebroadband.com/ab
out-us/)

Broadband Terms
(http://risebroadband.com/leg
al/broadband-internet-terms-
and-conditions-of-service/)
Policies and Agreements
(http://risebroadband.com/leg
al/)

Rise Broadband Privacy Policy
(/wp-
content/uploads/2015/04/LSL2
-335267-v1-
Rise_Broadband_Privacy_Polic
y-pdf)

Open Internet Statement and
Policy
(http://risebroadband.com/leg
al/open-internet-statement-
and-policy/)

My Account

My Account
(http://risebroadband.com/my
-account/)

Pay My Bill
(https://jabwi.convergentcare.
com/jabwi/goTolLogin.action?
subClientld=3902#Application/
onReady)

Find Us

o

(https://www.facebook.com/pagt
Broadband/1575004259448064)



High Speed 844-411-RISE (tel:844-

Internet 411-RISE)
Voice p://risebroadband.com/my-account/) J
PC Support

Pay My Bill
(http (IE!;?/BE ?oqpr ntcayre)c/om/jabwi/goToLogin.action?

d.comyiciientid= 3902#Application/onReady)

0 (https://ww

Residential High Speed Internet (search
results)

Rise Broadband provides high-speed Internet and digital phone service in 16 states in
the Midwest, Rocky Mountain and Southwest regions. Check another

We have Residential pricing for zip code 62979. Call location.

today to see if you qualify for service. 5 Home Y Business

1182 dickey ford rd

Spring into this new Triple Play offer, plus some extra goodies! Ridgway l . °I

This bundle includes: 62979
* DISH America’s Top 120 Plus!
(2-Year TV Price Guarantee)
« High-Speed Internet
/Month* (highest speed available at your home) SEE OFFERS
* FREE Managed Wi-Fi Router

¢ FREE Installation

FOR 2 YEARS! ‘v
L] (with unlimited domestic long distance)

Call now. Offer ends 4/30/16.

Breakout Preferred Economy
62/month 5 2/month 42/month

15Mb 10Mb 5Mb
Recommended for Recommended for Recommended for
large families, power families, students and light users:
users and work from heavy users: e SingleVideo
home: e Multiple Video Stream
® Multiple HD Streams o Online
Video Streams e Single HD Video Video

e Single 4K HD Stream o Movies



Video Stream o Online o Video

o Online Video Chat
Video o Movies
o Movies o Video
o Video Chat
Chat e Better for
e Best for Gaming Gaming (2Mb .
Add Digital Phone
(4Mb upload) upload) .
(ActivePhonet™) for
Add Digital Phone Add Digital Phone $19.95 per month.
(ActivePhone'™) for (ActivePhonet™) for
$19.95 per month. $19.95 per month.

Whether you live in a suburban or rural area, Rise helps keep you and your family
connected with the people and things you value most.

Feel Free to enjoy lightning-fast downloads and quick access to information,
entertainment, education and streaming video. Take advantage of our PC Care and
Device Connection/Managed Router services to free up your time and help ensure your
Internet connection is running at peak performance.

Digital Phone (ActivePhone™)

O
Our exclusive digital phone (ActivePhone™) service gives you the power to
connect AND save. It provides all of the features of traditional residential phone service
plus all of the latest features you need to be more productive.

Add ActivePhone™ for $9.95 with a 2-year wireless Internet service agreement or
$19.95 without a 2-year agreement.

Save money on your mobile phone service with ActivePhone™:

e Unlimited Domestic Long Distance - Call anywhere in the US at no additional
cost. Save your mobile plan minutes for when you really need them

o Free International Long Distance - Call to landlines in 64 countries and mobile
phones in 13 countries at no additional cost*

e Free Multi-Ring - rings the phones in your home as well as your mobile device
with a single phone number, allowing you to reduce mobile minute usage when
you are home

e ActivePhone Messaging - automatically have your voicemail messages
delivered to you via email, or set the service to notify you of new voicemail
messages via text message so you can choose how and when to respond to
messages

o Web Based Administration Tools - view your past calls, find a lost phone
number, and configure your service options to meet your specific needs

e ActivePhone™ also comes with all the standard phone features including call
waiting, caller ID with name, 3-way calling, last call return, auto redial, and
many more

e Active Phone™ includes 911 services and free number porting, so you can
keep your existing phone number*

* Rise Broadband ActivePhone™ requires a Rise Broadband Internet connection. 911
service operates based on registered address. Unlimited long distance calling is for
calls made to landlines and mobile phones in the USA. Free International calling is for
up to 300 minutes of calls made per line (ActivePhone™ and ActivePhone for
Business™) or concurrent call session (Enterprise Cloud PBX™) to landlines in these 64
countries: Andorra, Argentina, Australia, Austria, Bahrain, Belgium, Brazil, Brunei,
Bulgaria, Canada, Chile, China, Colombia, Croatia, Cyprus, Czech Republic, Denmark,
Dominican Republic, Estonia, Finland, France, Georgia, Germany, Greece, Guadeloupe,
Guam, Hong Kong, Hungary, Iceland, India, Indonesia, Iraq, Ireland, Israel, Italy, Japan,
Latvia, Luxembourg, Macau, Malaysia, Malta, Mexico, Monaco, Netherlands, New
Zealand, Norway, Panama, Peru, Poland, Portugal, Puerto Rico, Romania, Russia,



Saipan, San Marino, Singapore, Slovakia, Slovenia, South Africa, South Korea, Spain,
Sweden, Switzerland, and mobile phones in these 13 countries: Brunei, Canada, China,
Guam, Hong Kong, India, Macau, Malaysia, Puerto Rico, Saipan, San Marino, Singapore,

South Korea. Alarms, fax, satellite TV and other systems may not be compatible. Rates
exclude equipment rental of $1 to $6 per line or extension per month, taxes, and fees.
Regular number porting, where available, averages 20-30 days. Service not available in

all areas.

Rise Broadband

Residential High-Speed
Internet
(http://risebroadband.com/resi
dential/)

Business High-Speed Internet
(http://risebroadband.com/bu
siness/)

Contact
(http://risebroadband.com/con
tact/)

Careers
(http://risebroadband.com/car
eers/)

© 2016 Rise Broadband

Information

About Rise Broadband
(http://risebroadband.com/ab
out-us/)

Broadband Terms
(http://risebroadband.com/leg
al/broadband-internet-terms-
and-conditions-of-service/)
Policies and Agreements
(http://risebroadband.com/leg
al/)

Rise Broadband Privacy Policy
(/wp-
content/uploads/2015/04/LSL2
-335267-v1-
Rise_Broadband_Privacy_Polic
y.pdf)

Open Internet Statement and
Policy
(http://risebroadband.com/leg
al/open-internet-statement-
and-policy/)

My Account

My Account
(http://risebroadband.com/my
-accounty/)

Pay My Bill
(https://jabwi.convergentcare.
com/jabwi/goToLogin.action?
subClientld=3902#Application/
onReady)

Find Us

[f )

(https://www.facebook.com/page
Broadband/1575004259448064)



Exhibit 5

Chat Transcript with Rise Broadband Sales Representative
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