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April 29, 2016

VIA ECFS

Marlene Dortch

Secretary

Federal Communications Commission
445 12" Street SW

Washington, DC 20554

Re:  Mix Networks, Inc., Applicant for Authorization o Obtain Number Resources
Pursuant to Section 52.15(g) of the Commission’s Rules

Dear Ms. Dortch:

Pursuant to Section 52.15(g)(3)(i) of the Commission’s Rules, Mix Networks, Inc. hereby submits
additional information to the full application filed on March 21, 2016 and the addendum filed
April 19, 2016.

The information includes the addition of Eric Hernaez, Mix Network’s Director of Technology, to
meet the application requirement of providing the applicant’s key technical personnel as required
by 47 CFR 52.15(g)(3)(i)(F)). Mr. Hernaez is not being and has not been investigated by the FCC
or any law enforcement or regulatory agency for failure to comply with any law, rule, or order.

Additionally, the signature page of the ATL contract inadvertently left out of the original
application is attached.

For any questions regarding this application, please contact Aelea Christofferson at
541-771-8814 or aclea/@atlc.com.

Respectfully Submitted,

e

Louie M. Holmes, 11
Mix Networks, Inc.

INTELLIGENT VOIP SOLUTIONS AT WORK




LOCAL NUMBER PORTING
SERVICE ADDENDUM

1. Appointment of ATL, mmmnmawmanwnuWMswmmmormmq
local nuiber porting sctivities on CUSTOMER's behalf 10 the A ATL and CUSTOMER, of
which this Service Addendum is a part.

2, Losal Numbser Porting Activities,

2.0, Pon-Ins, ATL shall use lall; bl efforts 1 complete local mumber parting activities on
CUSTOMER's behalf when CUSTOMER i the new (winning) local secvice pravider (NLSP) as follows (activities moy
vary depending on whether CUSTOMER is the new network service provider (NNSP) or is a provider):

(1) Oneoing interface. ATL will act as CUSTOMER's primary interface with the Numbcer Portability
Adniinistration Center (NPAC) and other carriers involved with local number porting.

[b) CSR Review, ATL will obtain the customer service record (CSR) from the old (Josing) locs! service
provider (OLSP), if svailable, and ine whether there are any inconsistencies between ihe data in the CSR and the
order for CUSTOMER's service. ATL will report any inconsisteacies to CUSTOMER and shall thereafier refrain from
canrying oul any further porting activities with respect to the onder until CUSTOMER has resolved the inconsistencies and
notifies ATL that porting can proceed.

(e) LSR Submission. ATL will submit an appropriate Jocal service request (LSR) or LSR information 1o
the NNSP if CUSTOMER is not the NNSP. [f CUSTOMER is the NNSP, ATLwﬂImduthl:l—SRn&eoH
netwark sorvice provider (ONSE). In addition, ATL will submit suppl | LSRs and tlation requests, 19 rog!
by CUSTOMER.

(d) FOC, ATL will notify CUSTOMER s provisioning contact upon receipt of a firm order confirmation
(FOC) and, i npplicable, the due date for the port specified in the FOC, Additionully, ATL will notify CUSTOMER if there
is no response back from the OLSP within 24 hours, with follow-up at 36 hours in order to avoid o situation where numbers
could passively port, due to a lack of response from OLSP.

(¢} Refects, ATL will notify CUSTOMER s provisioning contact upan receipt of an LSR rejoction. AT
and CUSTOMER shall thereafler cooperate with cach other fo sddiess the reject and o re-submil ihe LSK to enable
completion of port

{f) Due Date Coordination. ATL, in cooperntion with CUSTOMER, will coondimate pon duc dates, &3
necessacy, with the ONSP,

® g AT, will be responsibile for submission of a1l datn,
mmmmmmmmmm the cuirent local number porting processes mhMledb:rﬂu
Mmmummmmmqmmmumemmmmormmmm
NPAC. ATL will advise CUSTOMER of conflict notices, port , ond other ications affecting or

potentially alfeeting pori-in activities.

(h) NPAC Da dong, ATL will be responsible for submission of all messages, ditu,
and other fnformation Inln the N‘PAC in acomﬁm with the cunent local number porting processes established by the
Mol American Numbering Council (NANC) and will also be the contact polnt for receipt of reluted messages from the

MPAC. ATL will advise CUSTOMER of conflict notices, pont Lt and other ications affecting or
potentially affecting port-in activities,

{h) Provisioning, ATL. in cooperation with CUSTOMER, mlmimmmmwm
|m1fumu&nNPAmemeUﬂ‘0MERﬂuih ponibl !u( forming any phy
required 1o complete ports. In cases where a cul-gver s d, ATL,h

Lummmwmmmﬂmmmqmmwwmuu&anmm
appropriate testing to verify that calls w ported numbers complete a expected.

P



(i) Tioubleshooting, ATL, in cooperation with CUSTOMER, will address with the DNSP, local serviee
manugement systems (LSMSs), and the NPAC, as sppropaiate, prolients that arise during the porting process.

22, PoQuls, ATL shall use fall ible efforts to complete local number porting activities on
CUSTOMER's behalf when CUSTOMER Is the OLSP, u follows (activities muy vury depending on whether CUSTOMER
is the ONSP or is & non-ficilities-based provider):

ATL will act as CUSTOMER"s primary interface with the NPAC and other

{a) Ongoing Interface.
carriers Involved with local number porting.

() CSR, 1ra NLSP requests a CSR, ATL, following CUSTOMERs procedures for esiablishing the
authority of the NSLP to obtain the CSR, will furnish the CSR io the NLSP,

(c) LSR Review. ATL, In cooperation wilh CUSTOMER, will review LSRs received from NNSPs and
rimely respond with 8 FOC, including a specified due date if necessary, or a reject notification, us approprisle, AT will
respond on behall of CUSTOMER to communications from the NMSP regarding the cause of a rejeet notification  |n the
event of o confliet, ATL will send a conflict message into the NPAC.

(d) Dug Date Coordination. ATL. in cooperation with CUSTOMER, will coondinate part dus dases, 25
necessary, with the NNSP.

. pansible for submiasion of ull duta,
and other information l:llo II:: ‘N’PﬁC in ||:ouaﬂmee with the current local number porting processes established by the
NANC aud will also be the contact point for receipt of rolated mesmges from the NPAC.

() Mmamawmmﬂwmw!msmmnmwmﬂed
mmmmuh with iated cut-over instructions from the NNSP. ATL and CUSTOMER will
bl mrorﬂumwmofwhsh vomalations. CUSTOMER shall be responaible for
perfmminn :uy phyll:al ired 10 lete pons, In cmses where a coordinated cut-aver 8 required or

wopumdon with r:t.rsmmm wlllugodmﬁuu—wdmeud process.

(i) Imublgshooting, ATL, in cooperation with CUSTOMER, will sddress with the NNSP and the
NPAC, us appropriate, problems that arise during the porting proccss, mcluding conflicts and escalations thereof

23 Frovisigning System Access, CUSTOMER is solely responsible for pruviding Iml muintaining o wimhle
and sectire Intemet connection to enable ATL to remately access CUSTOMER's and
systenms r«&wdmwwWMmimemMEﬂs behalf. CUSTOMER must

pravide ATL with all data, pas ds, and other perti quired by ATL top poning and provisioning
activities on behall of CUSTOMER. anmllmwmwmlhemwmmyucmm S
network und prssword information.

3. Mo Propriewry Rights, Neither A'TL nor CUSTOMER has or will have any progrietary or confidential claim to ony local
1elephone number. As ardered by the FCC the End User controls the local ielephone aumber, but dogs nat own it

IN WITNESS WHEREOF, the Parties hereto have made and 1 this Service Addendum by and through
their respecti P ._,:u&nﬂhﬁlwuﬂm&mmﬂmﬂmMMMn
ATL COMMUNICATIONS CUSTOM X Networks, Ine.)
Hy <
Michuel Rothen A Mpmlhe
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