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To: 
Subject: 
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Attachments: 

SLDCaseAttad iments 

SLD E·Rate 
FW: SLD Inquiry#: 22·887533 Received 
Sunday, March 20, 2016 1:38:41 PM 
JCEOC Appeal.PDF 

From: Katherine M. Weiss 
Sent: Sunday, March 20, 2016 1:37:53 PM (UTC-05:00) Eastern Time (US & Canada) 
To: SLDCaseAttachments 
Subject: Re: SLD Inquiry#: 22-887533 Received 

Enclosed 
Joseph J. Weiss 
E Rate Solutions Group 
Phone - 732.946.8300 Fax - 732.946.8399 
www.erategroup.com 

From: "sldcaseattachments@sl.universalservice.org" 
To: kweiss@erategroup.com 
Sent: Sunday, March 20, 2016 1:34 PM 
Subject: SLD Inquiry#: 22-887533 Received 

Thank you fo r using Submit a Question. Thi s message serves as a receipt confirmation 
of your submission. 

The case number for your submission is 22-887533. 
Please refer to this case number in subsequent contacts regarding this issue. Note that 
we may need to ask you for additional information to completely answer your 
question or fulfill your request. 
You indicated in you r submission that you wish to send us an attachment. To submit 
an attachment, please reply to this message and attach your attachment to the reply. 
Any additional information you wish to provide should be included in the attachment, 
not added to the text of this emai l. 
If you still have questions about this issue after you review our response, please call us 
at 1-888-203-8100. Please do not reply to this message or to our response, as replies 
go to an unattended mailbox. 
If you have a new question or issue, please submit another question and we will create 
a new case number to address it. 
If you need program information, you can visit the SLD web site at www.usac.org/sl. 
Thank you . 
Here is the information you submitted: 
[FirstName}=Katherine [LastNamej=Weiss [JobTitle}=Consultant 
[EmailAddressj=kweiss@erategroup.com [WorkPhonej=7329468300 [FaxPhone]= 
[PreviousCaseNumbet}=O [Form Type } =Appeal [Owner}=AP PEALS 
[DateSubmitted}=3/20/20161:31:51 PM [AttachmentFlag]=Y[FRN]=2761219 
[FormType}=471 {ApplicationNumber)=l0/7245 [Question2}=March 20,2016 
letter of Appeal Schools & Libraries Division - Correspondence Unit I 00 South 
Jefferson Rd PO Box 902 Whippany, NJ 07981 Appeal Reviewer: REVISED LEITER 
This is a "Let/er of Appeal"for Form 471Application1017245 with associated 
FRN's: 2761219, 2761226, 2761234, 2761242 Case# 22- BEN and contact 



information: Appellant Name: Katherine Weiss, Authorized Representative Email: 
kweiss@erategroup.com Phone: 732-946-8300 Fax: 732-879-0400 Applicant Name 
& BEN: Name: JOINT COUNCIL FOR ECONOMIC OPPORTUNITY OF CLINTON 
& FRANKLIN COUNTIES, INC BEN: 16040361 471 Reference & Funding Year: 
Form 471: 1017245 Funding Year: 2015 Text of Funding Commitment Decision 
Explanation: Head Start 3 yr old validation not provided for current year. Reason for 
Appeal and Documentation: A Reconsideration is sought based upon the following 
On Feb 20, 2016 a response to Appeals Reviewer was sent by the applicant's 
authorized consultant - see Exhibit IA - 2015 App l 017245. An extension was 
requested until March I, 2016 to submit any missing information. On March I, 2016, 
See Exhibit IB, a revised submission was sent with the corrected information which 
was before the due date. The review procedures for the standard Head Start 
validation quest ions have been very inconsistent - see the following: Exhibit II & III 
- Appeals of 201512016 application were approved based upon responses for 
201412015 applications. Exhibit JV - PIA approved 201512016 application were 
approved based upon responses for 201412015 applications. Exhibit V -PIA 
approved 201512016 application were approved based upon responses from the 
consultant. Exhibit VI- Example of standard Appeals Review procedure to inform of 
incomplete information. The above are a few examples in support of the inconsisL and 
confusing review procedures regarding Head Start validation questions. Given the 
confusing/inconsistent review procedures and the fact that the appeals deadline had 
not passed, the enclosed information should be considered - See Exhibit IA. In 
addition, the appeals reviewer never indicated that the information submitted is not 
completelsufficiemt as is standing procedures with all Appeals review and the appeal 
cover letter asked for an extension to submit missing information and if there were 
any questions. Please instruct USAC to reconsider the appeal of App 1017245 based 
upon the following: 1) Appeals Review procedures were inconsistent (and confusing) 
with standard PIA procedures that have beenfollowedfor Funding Years 2015 and 
prior. 2) Appeals Review procedures were inconsistent (and confusing) with other 
Appeal Review procedures. 3) Appeals Reviewer never contacted us regarding 
incomplete or missing information as is the standard procedure followed 4) Requests 
were made to Appeals Manager to reconsider the appeal. 5) Appeal containing new 
information required for approval was submitled on 3/112016- see Exhibit IB 6) 
Standard Review procedures notifying incomplete information provided was not 
provided A reversal of the denial of this funding request or reconsideration is sought. 
I believe that the intent of the program is to make sure all eligible schools and 
libraries receive phone, internet access and internal networking equipment 
maintenance services as well as internal networking equipment. This school should 
not be penalized due to any procedural inconsistencies or delays in providing 
requested information which was beyond their control. I sincerely hope that this 
material will be reviewed and the application reviewed on the information previously 
provided. Thank you, Katherine M. Weiss Consultant 

-------------------------------------------------------------- Confidentiality Notice: The information 
in this e-mail and any attachments thereto is intended for the named recipient(s) only . This e

mai l, including any attachments, may contain information that is priv ileged and confidential 
and subject to legal restrictions and penalties regard ing its unauthorized disclosure or other 



use. If you are not the intended recipient, you are hereby notified that any disclosure, copying, 
distribution, or the taking of any action or inaction in reliance 0n the contents of this e-mail 
and any of its attachments is STRICTLY PROHIBITED. If you have received this e-mail in 
error, please immediately notify the sender via return e-mail; delete this e-mail and all 
attachments from your e-mai l system and your computer system and network; and destroy 
any paper copies you may have in your possession. Thank you for your cooperation. 



March 20,2016 

Letter of Appeal 
Schools & libraries Division - Correspondence Unit 
100 South Jefferson Rd 
PO Box 902 
Whippany, NJ 07981 

Appeal Reviewer: 

REVISED LETTER 

This is a "Letter of Appeal" for Form 471Application1017245 with associated FRN's: 2761219. 2761226, 
2761234,2761242 

Case# 22- 887533 

BEN and contact information: 
Appellant Name: 

Katherine Weiss, Authorized Representative 
Email: kweiss@erategroup.com 
Phone: 732-946-8300 
Fax: 732-879-0400 

Applicant Name & BEN: 
Name: JOINT COUNCIL FOR ECONOMIC OPPORTUNITY OF CLINTON & FRANKLIN 

COUNTIES, INC 
BEN: 16040361 

471 Reference & Funding Year: 
Form 471: 1017245 
Funding Year: 2015 

Text of Funding Commitment Decision Explanation: 
Head Start 3 yr old validation not provided for current year. 

Reason for Appeal and Documentation: 

A Reconsideration is sought based upon the following 

On Feb 20, 2016 a response to Appeals Reviewer was sent by the applicant's 
authorized consultant- see Exhibit IA- 2015 App 1017245. An extension was 
requested until March 1, 2016 to submit any missing information. On March 1, 2016, 
See Exhibit 18, a revised submission was sent with the corrected information which was 
before the due date. 

The review procedures for the standard Head Start validation questions have been very 
inconsistent - see the following: 

Exhibit II & Ill -Appeals of 2015/2016 application were approved based upon 
responses for 2014/2015 applications. 



Exhibit IV - PIA approved 2015/2016 application were approved based upon responses 
for 2014/2015 applications. 

Exhibit V - PIA approved 2015/2016 application were approved based upon responses 
from the consultant. 

Exhibit VI - Example of standard Appeals Review procedure to inform of incomplete 
information. 

The above are a few examples in support of the inconsist and confusing review 
procedures regarding Head Start validation questions. Given the confusing/inconsistent 
review procedures and the fact that the appeals deadline had not passed, the enclosed 
information shou!d be considered - See Exhibit 1A. In addition, the appeals reviewer 
never indicated that the information submitted is not complete/sufficiemt as is standing 
procedures with all Appeals review and the appeal cover letter asked for an extension to 
submit missing informati?n and if there were any questions. 

Please instruct USAC to reconsider the appeal of App 1017245 based upon the 
following: 

1) Appeals Review procedures were inconsistent (and confusing) with standard PIA 
procedures that have been followed for Funding Years 2015 and prior. 

2) Appeals Review procedures were inconsistent (and confusing) with other Appeal 
Review procedures. 

3) Appeals Reviewer never contacted us regarding incomplete or missing 
information as is the standard procedure followed 

4) Requests were made to Appeals Manager to reconsider the appeal. 
5) Appeal containing new information required for approval was submitted on 

3/1/2016 - see Exhibit 18 
6) Standard Review procedures notifying incomplete information provided was not 

provided 

A reversal of the denial of this funding request or reconsideration is sought. 

I believe that the intent of the program is to make sure al l eligible schools and libraries 
receive phone, internet access and internal networking equipment maintenance 
services as well as internal networking equipment. This school should not be penalized 
due to any procedural inconsistencies or delays in providing requested information 
which was beyond their control. I sincerely hope that this material will be reviewed and 
the application reviewed on the information previously provided. 

Thank you. 



,{":,1,{,.,,i11' 11/ ff(/,·(.1.1 

Consultant 
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usAC\ . Urtivors:-11 Service Administrntive Comp~my 
~:ch·:· .::.Js & L1bra!'ics D1111si.;n 

A dminist ra to r 's Decision 0 11 Ap pra l - found in g Year 2015-2016 

h:bnmrv :?Ji. '.W I (1 

Ka1hcrinc lvl. Wl.'iss 
1: Rate.: Solutions Cin1up 
P.O. Box -!60 
Cnlts Nl.'ck. N.I 07721 

Rt:: 1\pplican1 Name: 

13ilkd 1-:ntiLy Number: 

JOINT ('Ol INC'll. FOR 1-:CONON!J(' 
OPPORTl IN ll\' OF Cl. INTO>! & 
FRANKi.iN COlJNTI l:S. INC 
16040.1(1 I 

h>rm 471 :\pplication Numbc.:r: 1017245 
2761219.2761226.276 1 2.14.2761 2~ 2 

Dc:cembcr 04. 20 I 5 
Fund ing Rl.'lJllt!Sl Numhc.:r{s): 
Your Corrc.:spomknce Dated: 

1\l'Ll.'r n.:vic.:\\. 1)r the inform:11ion and do<.:umcni.i1ion pro,·idc.:d. the.: Sc.:lwnls and Li braries 
l)j,·i::;ion (SL!)) nrthe lJni,·ersal Service 1\dministratiw Cnmpany (l ISJ\C') has made its 
tk1.:ision in n:gurd lo your appe;il ol'l.IS/\<."s runding comm i1mc.:11l decision for the FCC 
Form -!71 :\pplic.:ation Numbt.:r and f'unding rl.'quc.:sts numbc.:r(s) (1·'1-{N(s)) rdi:rencc.:d 
abtl\'c.:. This lc.:Ltc.:r prnvidc..:s an i:xplanatio11 l(ir LIS;\( "s dc..:cisinn. The dntc..: or this leuer 
also begins the.: si:-;ty ((>0) day time pt.:riotl for appealing this dc..:cision. 11· your l.c..:tter or 
1\ppc..:al inc.:l udc..:d more.: than one FCC Forni ..J 71 :\ ppl icut ion N u111bcr. plc.:<tst.: note thnl you 
"ill rc.:cei\'e ;1 sc.:pani te deci s ion for c.:nch l°l1nd i11g appli ca tion. 

!"undim.!. Rt.:q_!.1t.:s1 N umber( s): 
I kcision on Appeal: 
I :x pb nati nn: 

276121Y.276 1226. 276 1 23~ .276 1 2-!2 

0 l'nicd 

0 I kad Stan scr,·iccs li.1r childrc.:n kss tl1:111 tlm:c yt.:;trs old arc.: IHI[ cligihk rnr 
di scnu111s and must bt.: cost al loc:11c.:d. unless lllhc..:1wisc.: 11111cd. The rcc..:ord sho\\'s 
that for Funding Yl.'ar 2015 1\pplica1io11 :--.it1111hc..:r 10172-15 you \\\:re rt.:quc..:stcd Ill 

j)l'll\'itk.' dOl'lllllL'IH:ltion from a s1.: IHlO I tif'lici<t l t11'Jni111 (\1u11c.:il ror l:con111nic 
Oppnr1uni1y orCJintnn & Frnnklin C\1u11ti1.·s. Inc. to dc.:tcnninc..: the..: c.:ligibility or 
the.: st udents c.:11rnllc.:d <11 1hc l\1llu\\ ing 1.·mi1i1.·s: lkdi.111a11 ( 'c.:n ler. (3rushton Ccntc.:r. 
(.'h;1m pl a i 11 ( 'cntc..:r. ( · ha11.-.1ug;1 y <. 'c..:n 1cr. ('um h1.· rland I kad i\,lt 1du l;i r. ( ·u 111 hc.:rla11d 
I kad Sdwol. P1.·ru ( 'c.: ntc..:r. Tuppc.:r I .ah· (\·mer. .lc.:c.:o Onice. i\·lah111c I km! Swrt 
1\dmin O!fa:e. Kc.:csc.:vi lk I kad Star! C'c.:n tcr. Nae.: I lc..:;id Stnrl (\·111c.:r and 
Pla11shurgh ( 'i1y So. I kad S1ar1 Cc.:111c.:r. Spcc..:ilicall~. \\1.' 111.·c.:tkd dt1c umc111a1ion to 

.\O I ;umk\ l'la1a \\,·~1l'c>1111\ l1X:'. l':11,1pp.111~. \.n, 1,:r,.:~ 1.-Cl:' l·O<>X:' 
\'b1l II:. lllll lfll' :11 1Vl'i1· !IS<IC: Off/ISi/ 



s1.:e i I' the cnrollment l'Olllll on thl..' ali1rc111cn ti1u1ed appliratin11 im:ludcd students 
u11d1.:r lh1..' age or 3. The l'l..'\.'lll'd rurther slHl\\ s that )'lHI submil!ed information that 
did 1101 mldrt:ss the student pt1pulatil1n !'or the Funding Vear 2015 appliration. 
lnstl..'ad. you provided infonnalilll1 1h:1t addrcsscd the studctll cnroll111en1 fl.1r 
Funding. 'r'cm 201-1 FCC Forrn -171 :\ppli1:a1ion Nu111bcr %6986. In suppnrt or 
ynur appeal. you lw,·e pro,·idL'd thL' sam1..· d0<.:urnc11tati1.1n that \\";ls pro,·idL'd during 
the initial revic\\. Since your :ippcal did not shuw that l IS ,\(. .. s delcrmination 
was in<.:llrt'1..'<.:I your appeal is denied. 

• FCC' ruks p1\1\·idc that only schools mcding the statu to ry de lini1ion oi' 
··elctnl..'1H:1ry schoor· ll l' ··secondary sdH1ol .. ns ddined in section -17 C.F.R. sec. 
:'-l.500(c) or (k) and not excluded umkr paragraphs (a)(2) or (a)(~) of this section 
shall h1.: l..'ligibk l(1r discounts on tdccom11H111ic:itio11s :111d other supported 
scn·iccs . .'·iee -17 C.F.R. SL'l.:. 5-~ .50](a)( I l. The FCC h:1s delincd a school as 
inc luding indi ,·idual schools. school districts. and consorti:1 nl' schools and/or 
sc:houl distrie1s. S!!e Feckral-State .loint Hoard on llnivcrsal Scn·icc. CC Docket 
No. 96--15. Repon and Order. 12 FCC Red 877(1. 9002. FCC 97-157 para. 425. 
n. I 087 (rd. May 8. I l)l)7). 1\11 .. ekn11..·111ury school" means an t:kmcntnry school 
as ddi ncd in :rn l I .S. C. ~ 780 I (I 8 ). a 11011-proli 1 insli tul ional day or residentia l 
scl10til. including a pub li c ckmcntary charter school. tlwt provides clcmenlary 
cducal ion. as <klL'rm incd under slate It!\\-. .'\ .. secondary school .. mcans a 
secondary school as de lined in 20 lJ.S.l'. * 780 I (38). a non-proli1 instinnional 
day or n.:sidrntial schonl. including a public sernncbry charier scl11.1nl. that 
prn\'ides secondary t:ducation, as dctl.!nnincd umh:r stall' law cxl.:epl thal 1hc term 
docs not include any education bt:yond grade I 2.Scc -D CY.IC sec. 5-L500(c) and 
(k). The FC'Cs noothcd ( "tinsortium Onkr directed l IS1\C tu permit the 
applicant to rcvisc its rune.ling rcqucsl 10 remm·c thc serviccs for ineligible entities 
or a ll ow the applicHnl tu prtl\'idc additional docum1.:11lalio11 lo show why lhc 
relevant entity is t.:ligiblc wit hin 15 calendar days l'rorn the elate or receipt or 
11u1ic1..: in writing by US1\C. Sc:c: Requests for Rl.!\'ic\\ or lk<.:isions urthc 
l Jni\'crsal St:n·ic:c /\drnini::;Lratnr by nootheel Consnrtilltn. Sil\'cr Cit)'. New 
i'vlc.:xico. d al.. Schools nnd Libraries lJnivcrsal Savic..: Support Mcch:.mism. File 
Nos. SLD-30%34. cl ;11.. CC Docket No. 02-(l. On.kr. 22 FCC Red 8747. FCC 
07-62 para. I 0 (iVlay 8. 2007). 

If you wish to appeal this clecisi{m. you may file an ap1k·al pursuant to -17 C.F.R. Part 54. 
Subp;lrl I. lkt<1ikd instructinns ror liling :ippcals ;in.: a\·:1ilablc ;II : 

http://\\'\\'\\'.usac.org/sl/:1 hou t/progra 111-i n tegri I yh1 ppca Is.asp:-;. 

\\'1..· th:ink ~· l1u l(ir your c1.mtinucd suppnrl. pa1ic11cc :ind cnoperntinn during 1hi.: appeal 
f11'< lL'l..'SS. 

Schon ls ;ind l.ihrarics I )j ,·isi1.>11 
l 'nin:rs;il Sc1YicL' .'\dmi11is1ra1i,·c Comp:tn~ 

- -------·---------------------·- - -
.>JJ I :111id.: \ I 'l:a/:1 \\ ''' I'( I Bn\ l1X'. I ';11'~1pp:111~ . '\;,·'\\ .l.:t ~''.' 11:'(1~ 1-lll>X:' 

\ 'j,j1II'1111li11,· :ti ' l\l\W/ u~rrc OtfJ'Sll 



Subject: Fw: Appeal - Joint Council- App 1017245 

From: Joseph Weiss Oweiss@erategroup com) 

To: andrew.dick@soltx inc.com: 

Date: Saturday. February 20. 2016 5·49 PM 

Enclosed is revised appeal letter along with requested entity verification and 
validation to adjust the discount level to 90% as this is a valid Head Start. 

Please let me know if you have any questions. 

Please issue extension to submit any missing information. 

Thank you 

Joseph J. Weiss 
E Rate Solutions Group 
Phone - 732.946.8300 Fax - 732.946.8399 

···· ···· ·· ········· ····· · ························· www.erategroup.com 

A t tachmen ts 

. JCEO ,/\ppcal_::rn 15.pdr (59.67KB) 

Page I of I 

r A 

31:!0!2016 



December 4. 2015 

Letter of Appeal 
Schools & Libraries Division - Correspondence Unit 
100 South Jefferson Rd 
PO Box 902 
Whippany, NJ 07981 

Appeal Reviewer: 

REVISED LETTER 

This is a "Letter or Appear ror Form 471Application1017245 with associated FRN's: 2761219, 2761226, 
2761234, 2761242 

Case # 22- 867505 

BEN and contact information: 
Appellant Name: 

l<atherine Weiss, Authorized Representative 
Email: kweiss@erategroup.com 
Phone: 732-946-8300 
Fax: 732-879-0400 

Applicant Name & BEN: 
Name: JOINT COUNCIL FOR ECONOMIC OPPORTUNITY OF CLINTON & FRANKLIN 

COUNTIES, INC 
BEN: 16040361 

471 Rererence & Funding Year: 
Form 471 : 1017245 
Funding Year: 2015 

Text of Funding Commitment Decision Explanation: 
According to the FCC Order 14-99, Voice services are subject to a 
phase down of support beginning in funding year 2015. As a result, 
the Discount Rate of this FRl.J was reduced from 90% to 20%. 

Reason for Appeal and Documentation: 
Requested information was not submitted/obtainable during the PIA review period. Information is 
available to validate the applicant as a valid Head Start at the 90% level- see below as this should be 
acceptable documentation. 

Specific Concerns in reference to this application: Discount level was reduced from 90% to 20% although 
not slated in FCDL. 

From: Rebecca M. Murphy <!'.LaJ;]air(~ ~<:::_F;..O"'org> 
To: Joseph Weiss <jweiss@erategroup.com> 
Sent: Wednesday, September 3, 2014 11:14 AM 
Subject: RE: E-Rate Response - JCEOC 



Good morning Mr. Weiss, 

I have reviewed the responses below and they are correct. 

Thank you, 

Rebecca M. Murphy, CFO 

JCEO 

Phone: (518) 561-6310 ext. 314 

Fax: (518) 562-2947 



rlaclair@jceo.org 

From: Joseph Weiss (mailt.Qjweiss@erajfil)£9.Up,com] 
Sent: Tuesday, September 02, 2014 9:20 P~.1 

To: Rebecca M. Murphy 
Subject: Re: E-Rate Response - JCEOC 

Please confirm that the following is correct: 

Based on the review of your Funding Year 2014 FCC Form 471 application 
966986, we have determined that the entity(ies) listed below that are 
included in your request for services appear to be Head Start facility(ies). 

In your state, Head Start services can be eligible for Head Start student 
populations, if the following conditions are met: 



• The entity is part of a public school district, OR 

• The entity is a stand-alone Head Start facility recognized by the state 
(for applicable states), OR 

For further information regarding Head Start facilities, please refer to the 
USAC website at: http://www.usac.org/sl/applicants/beforeyoubegin/non
traditional/default.aspx. 

Listed below are the ineligible Head Start facility(ies): 

F.ntity 

BCEKMl\N CENTER 
BRUSHTON CENTER 
Cl IAiVIPL/\IN CENTER 

Cl 11\ l"EI\ lJGA Y CNTER 

CU!'vlOERLl\Nl) HE1\D MODUl.l\R 



En lily 

CUMBERLAND I IEAD SCI IOOL 

l'ERlJ CENTER 

S1\RANAC CENTER 

TUPl'ER LAKE CENTER 

MAI.ONE I l[AlJ START SDMIN 017FICE 

l<l:ESEVll.LE I IAED START CENTER 

N/\C HEAD START CENTER 

PL;\TTSr3URGH CITY SO. I IEAD START CENTER 

Questions 

To assist us in the review of your application, we need the following 
information: 

1. Provide third party documentation (i.e., documentation from your State 
Department of Education) demonstrating that the entities above meet Head 
Start requirements for your state. 

• Does the facility(ies) listed above include Head Start students? YES 



a. If Yes, is the Head Start facility(ies) a separate facility(ies), or part 
of an el~menta~ or s~condary scho<;>I? Separate Fac ility 

. . .·. 

0 Please provide the Head Start enrollment (student count) that is 
included in Block 4 of this FCC Form 471 for each facility mentioned 
above. 

a. Does the enrollment count include students under the age of 3? No 
attending Head Start Students are under 3 

b. If Yes, provide the enrollment count of students under the age of 3. 

1. Please provide the Head Start students eligible (student count) for free 
and reduced lunch that are included in Block 4 of this FCC Form 471 for 
each facility mentioned above. See Block 4/5 

5. For each FRN, please provide a dollar cost allocation or percentage of 
total cost for the services being provided to Head Start students. All cost 
allocations must be based on tangible criteria and reach a realistic result. 
See Block 4/5 

a. Identify the ineligible student cost (students under the age of 3) 

b. Identify the eligible student cost 



1. Please confirm that the balance of the services, following the above cost 
allocation, is being provided to instructional facilities or classrooms that do 
not include any Head Start students. Confirmed/NIA 

• Your response should be on a school letterhead, and be signed and 
dated by a chief school official (e.g. Principal, Superintendent). If 
responding via email, please provide the name and title of the chief 
school official providing the response. 

Specific Concerns in reference to this application: NA 

471 - 1017245 
FRN Information: 
Funding Request Number: 2761219 
Service Provider: Verizon Wireless (Cellco Partnership) 
SPIN: 143000677 

471 -1017245 
FRN Information: 
Funding Request Number: 2761226 
Service Provider: Primelink. Inc 
SPIN: 143016062 

471 -1017245 
FRN Information: 
Funding Request Number: 2761234 
Service Provider: Prirnelink, Inc 
SPIN: 143016062 

471 - 1017245 
FRN Information: 
Funding Request Number: 2761242 
Service Provider: FRONTIER COMMUNICATIONS OF AMERICA 
SPIN: 143001110 

A reversal of the denial of this funding decision is sought to change the discount level to 90% as this is a 
valid Head Start Program. 



I believe that the intent of the program is to make sure all eligible schools and libraries receive phone, 
internet access and internal networking equipment maintenance services as well as internal networking 
equipment. This school should not be penalized due to any delays in providing requested information 
which was beyond their control. I sincerely hope that this material will be reviewed and the application 
reviewed on the information previously provided. 

Thank you. 
,,f':;,;,,f,.11/,,. f)! g'C),.,-., ... 

Consultant 



Subject: Fw. Appeal - JCEO - App 1017245 

From: Joseph Weiss (Jwe1ss@erategroup.com) 

To: andrew.dick@solixinc.com; 

Date: Tuesday. March 1, 2016 12 02 PM 

Enclosed is revised appeal letter along with the requested documentation to validate the 
Head Start locations with current information .. 

Please note - Extension was requested/granted until 3/1 /16, therefore the enclosed 
information should be considered/reviewed. 

Please issue additional extension to submit any missing information and if more details are 
needed for the FAN reduction/modification. 

Please confirm that the enclosed information will be considered. 

Thank you 

Joseph J. Weiss 
E Rate Solutions Group 
Phone - 732.946.8300 Fax - 732.946.8399 
www.erategroup.com 

Attachments 

• JCEO Appeal 2015.pdf ( 14.28KB) 

l'agc I of I 3/20/2016 



December 4. 2015 

Leiter of Appeal 
Schools & Libraries Division - Correspondence Unit 
100 South Jefferson Rd 
PO Box 902 
Whippany, NJ 07981 

Appeal Reviewer: 

REVISED LEITER 

This 1s a "Letter of Appear for Form 471Application1017245 with associated FRN's: 2761219. 2761226. 
2761234. 2761242 

Case# 22- 867505 

BEN and contact information. 
Appellant Name: 

Katherine Weiss. Authorized Representative 
Email: kweiss@erategroup.com 
Phone: 732-946-8300 
Fax: 732-879-0400 

Applicant Name & BEN: 
Name: JOINT COUNCIL FOR ECONOMIC OPPORTUNITY OF CLINTON & FRANKLIN 

COUNTIES, INC 
BEN: 16040361 

471 Reference & Funding Year: 
Form 471: 1017245 
Funding Year: 2015 

Text of Funding Commitment Decision Explanation: 
According to the FCC Order 14-99, Voice services are subject to a 
phase down of support beginning in funding year 2015. As a result, 
the Discount Rate of this FRN was reduced from 90% to 20%. 
Current Head Start validation not provided - not listed on FCDL. 

Reason for Appeal and Documentation: 
Current requested information was not submitted/obtainable during the PIA review period. However 
documentation used to validate the 2014/2015 application was provided. CurrenUrevised Information is 
available to validate the applicant as a valid Head Start at the 90% level- see enclosed as this should be 
acceptable documentation. 

Specific Concerns in reference to this application: Discount level was reduced from 90% to 20% although 
not stated in FCDL. Extension was requested/granted until 3/1/16. therefore the enclosed information 
should be considered/reviewed. 

471 - 1017245 
FRN Information: 
Funding Request Number: 2761219 
Service Provider: Verizon Wireless (Cellco Partnership) 
SPIN: 143000677 



471 - 1017245 
FRN Information: 
Funding Request Number: 2761226 
Service Provider: Primelink. Inc 
SPIN: 143016062 

471 - 1017245 
FRN Information: 
Funding Request Number. 2761234 
Service Provider· Primelink. Inc 
SPIN: 143016062 

471 - 1017245 
FRN Information: 
Funding ReqlJest Number: 2761242 
Service Provider: FRONTIER COMMUNICATIONS OF AMERICA 
SPIN: 143001110 

A reversal of the denial of this funding decision is sought to change the discount level to 90% as this is a 
valid Head Start Program. 

I believe that the intent of the program is to make sure all eligible schools and libraries receive phone, 
internet access and internal networking eqllipment maintenance services as well as internal networking 
equipment. This school should not be penalized due to any delays in providing requested information 
which was beyond their control. I sincerely hope that this material will be reviewed and the application 
reviewed on the information previously provided. 

Thank you. 
,(';,;,{,.,,-,,,. ;///. t (/,.,,,J 

Consultant 



11ru t:l' ( ;:1rci;1 
C liil'f Exi:rul i\l· Offic: l·r 

[ li111 c111 C11 11 11lv l ' rut:ra 111~ 

'. 1111n11?1i i; y Utill'<'a.;h l'l'\lo!r.:1u 
! I (.',1111:1:. -1\id.: l.•l\.:::11. 11:· 
·\t:'' ~il'aLcln. l11hn11i:a1:,,u .. t!hJ 

R::.,·n.~l ~<.·ni .... ·1:.-
\d• .. c::.·.' 

I :1 1. 1::- '.:!J·S11f1irn:: :~; 

>a: l ';;r..: 

'!,'.r.·e;- !·mtcH.1:• 
:<.\.,,,ti:-.... ·"· :t.H.! K\:h.·:r •• 1 !''-I"\ h .. l·.~ 

\.'hild F,x•d Pru.:1 ::1:1 

.lll'r;::• S~·rvicc::: J'lil;,?r::l!I 

\\ .:.11!;~r;z.!tiP11 ,,~j,1,11K.: !'wgrm11 
1:u11•11"' .:r :\..:" Yur~ 
·\ .. ~ il\•nt.1 :1.:k f th~t~.~~ ·1,·.:ituit:tl 
l j1,•111· 

'.)o>,! .1;.d ~111ri1H111 1'1·.i~1~1111 
1 1r,·1··~· l: r,, .. J l\u1u·.· 

k;t<! "lar: 
C ·,·111f,h.·hc.:n:-.i\\.: l:..1r!:. ~ i:•l,lh.>i:ii 
I l:u .. ·.11ioa f1 1ugra111 i \I 1,, ~· Jl h.'I"~ 

,,·11ior 1 rnm.:ach l'r1):~mm 
h1;1rn:.11n111 .utJ R·:l~·rr:1i 
1·d-.:ndh \'i:"itur l~.1.·1,f1.'I•,.: 

~~ ... ·.t· ... l.1.mc.: S:.:r' :l'-.: 
"."!ft.Ur ( :!' ~-·'il"IH1.1r l{.:;':tlJ '...:(\ l('l.0 

Fr:111 ldin Co~®.!:J:n.!grn 111~ 

( l• 1 1 11H1111 i 1~ Ollm:a\.' 11 !'r .. gra111 

\ 11:11i,·:an111. l11f.,1in::1 •• 111. :111.l 

:a~T~::,.- S.:r\·ic1.'S l'r11:,,1.1m 
\\ «.\t!hci i1:Hil111 . \~~ btant.:c l'1''t:i ~un 
G111;'1l \\,,:r '~\' Y l'r~ 

;\,1"•:1::!.:d ; J:n.:rg,· l'~.:ii:1k,1I 

< 111mp 

'u:1 !li•m ~)um::ach a11,! f.dul'Jliun 
l~ d'.!I ~tlll 

\ppliL-;lli4'11 lnhllfll:t1.!,•:l. ,ti.J 

l.\ .. ·f~·r r.t: '-~:'ii:.:· 

!:.:a.I St;.irt 

I ""l"d"'n'i'.: l'.•rl~ ( 'l11l.ih11":l 
1..J11.:mi;111 Pw~·r:.;111 - 1 ·~· 1i-·1;. 

\ I !u:U1."hil'Cd 

~% ~ ~ ~l ·{~., .. ~ ~ ~ 
;•!;·!: .Joint C o unc il f o r E cono1'Y'li C Opportuni t y 

••J, f"') f c-.unt nn n t'\('f t • r':.-tnkfln C our-, Cl <;.,a:t . 1n c . 

• ~·i .\'..11µ.1r,•• ":. o l' l:111<.lrn1 t!h. ·, Y I :'~' tll • l ~I 8) ~(>!·<>>I (J o I· ax (.:; l 8) SCil-::!0..t 7 o ~~f:yo.osg 
.\.-n·:1;:~ <. ·1i111.,,: ( ·,,:11111· .\'i11n· l'Jrj(, 

UPDATED/REVI SED 7/1/15 

The following i nformation is correct and is the 
same as the information provided for Funding 
Ye ar 2014/2015. 

NSLP 

19 

BRUSHTON CENT ER 20 20 _ _ _, ___ _ 
- --C-.H-~~PLAIN (;~-NT~~{,- 19 19 

·--·--- -- --1-- --: 

C HATF.:AUGA Y CENTIO<. 17 
- - -·-·-- --

C l lMBERLANO 11£:\D 
MODULAH 

18 

17 

18 

Students 
CUMBERLAND HF.AD 

SCHOOL 20 20 recently moved 
to Peru Center 

PERU CE.:'-ITEI~ 40 40 
1---·----

SARA]';AC C El\TER 20 

i---------------- ---
1TPPEH. LAKF. Cl~NTET( 20 20 

1-------------·---· 
I 
r 82 82 

i<-r.-es-·riv_1_L_L_E u AET> sT~A.R"r 
18 

·R.1 

·· 

CENTER 18 

NAC HEAJ) STAHT CENTER --1~ . .. 19 ... : 

·l'L ATTSB URGH (;rrv s~ I -- 1 

M A LONE HEAD START 
ADMIN OFFJ CE 

HEAD START CKNTER. _I 21 21 



Questions 
To assist us in the review of your application, we need the following information regarding 
services for children under the age of tbre~: 

1. Does the facility(ies) listed above include Head Start students? YES 
a. If Yes, is the Head Start facility(ies) a separate facility(ies), or part of an elementary or 
secondary school? Separate Entity( Facility) and not run by/(part of) a public school district 
2. Please provide the Head Start enrollment (stlJClent count) that is included in Block 4 of 
this FCC Form 471 for each facility mentioned above. 
a. Docs the enrollment count include students under lhe age of 3? No ;ittcnding Head 
Start Students are under the age of 3 
b. If Yes, provide the enrollment count of students under the age of 3. N/ A 
3. Please provide the Head Stan studen ls eligible (student count} for free and reduced 
lunch that are included in Block 4 of this FCC Form 471 for each facility mentioned above. See 
above which modifies the Block 4-Discount Calculation of the FCC Form 471 that was filed. 
4. For each FRN, please provide a dollar cost allocation or percentage of total cost for the 
services being provided to Head Start students. All cosl allocations must be based on tangible 
criteria and reach ii realistic result. See Block 5-Discount Funding Requests of the FCC Form 471 
that was filed as all FRN's only represent eligible services/costs. 
a. Identify the ineligible student cost (students under the age or 3} 
b. Identify the eligible student cost 
5. Yo ur response should be on a school letterhead, and be signed and dated by a r.hief 
school official (e.g. Principa l, Superintendent). If responding via email, please provide the name 
and title of the chief school official providing the response. 
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November 7, 2015 

Letter of Appeal 
Schools & Libraries Division - Correspondence Unit 
100 South Jefferson Rd 
PO Box 902 
Whippany, NJ 07981 

Appeal Reviewer: 

this is a "Letter of Appeal" for Form 471 Application 1007311 with associated FRN's: 2734988, 2735002, 
2735005,2735008, 2735013 

Case # 22- 862618 

BEN and contact information: 
Appellant Name: 

Katherine Weiss. Authorized Representative 
Email: kweiss@erategroup.com 
Phone: 732-946-8300 
Fax: 732-879-0400 

Applicant Name & BEN: 
Name: Albany Community Action 
BEN: 16050688 

471 Reference & Funding Year: 
Form471 : 1007311 
Funding Year: 2015 

Text of Funding Commitment Decision Explanation: 
Information was not provided 

Reason for Appeal and Documentation: 
Information was available - see enclosed 

Specific Concerns in reference to this application: NA 

471 - 1007311 
FRN Information: 
Funding Request Number: 2734988 
Service Provider: TVC 
SPIN: 143026172 

471-1007311 
FRN Information: 
Funding Request Number: 2735002 
Service Provider: T Mobile 
SPIN: 143026181 

471 -1007311 
FRN Information: 
Funding Request Number: 2735005 
Service Provider: AT&T Mobility 
SPIN: 143025240 



471 - 1007311 
FRN Information: 
Funding Request Number: 2735008 
Service Provider: Verizon 
SPIN: 143001359 

471 - 1007311 
FRN Information: 
Funding Request Number: 2735013 
Service Provider: Time Warner 
SPIN: 143019523 

A reversal of the denial of this funding request is sought. I believe that the intent of the program is to 
make sure all eligible schools and libraries receive phone, internet access and internal networking 
equipment maintenance services as well as internal networking equipment. This school should not be 
penalized due to any delays in providing requested information which was beyond their control. I sincerely 
hope that this material will be reviewed and the application reviewed on the information previously 
provided. 

Thank you. 

~th'~u~u- 1lf. t:t!uu 
Consultant 



From: Neenah Bland <NBland@albanycap.org> 
To: Joseph Weiss <jweiss@erategroup.com> 
Sent: Wednesday, September 24, 2014 12:32 PM 
Subject: RE: Albany Community 

H1 Joseph, 

Yes all answers below are correct. 

Neenah A. Bland 

Acting Executive Director 

Albany Community Action Partnership {ACAP) 

333 Sheridan Avenue 

Albany, NY 12206 

Tel. 518-463-3175 x 126 

Fax 518-689-2233 

D.hla[ld@albany_q~g.org 

www.albanycap_,_019 

From: Joseph Weiss [mailto:jweiss@erategroup.com) 
Sent: Wednesday, September 24, 2014 9:16 AM 
To: Joseph Weiss; Neenah Bland; Tracy Calone 
Subject: Re: Albany Community 

URG~NT- Please confirm ASAPfTODAY via email to avoid your applicatlon·from being~ that the ANSWERS listed 
below are correct (these are the same responses that supplied in the past). 

Tho purpose of these questions Is lust to make sure that refunds are not being claimed for children under 3 years old. liQ 
9_ther details other than what is already answered below is needed, 

Question 1a refers to whether the Head Start belong to the school district and not a private organization. Therefore unless 
you are a school district, the answer Is separate facility. 

Question 2a refers to enrollment counts which has already been adjusted (If needed) to remove any students under the 
age of 3. 

Question 3 refers to the students listed In question 2a that qualify for the lunch program which Is 100% and listed on Block 
4 of the funding application that was filed. 



Question 4 asks lor a cost allocation for your Funding Request which has already been done and Is listed on Block 5 of 
your funding appllcatlon that was llled. 

Listed below are the Head Start lacility(ies): 

E nti ty 
AK I ST SCI IOOL 
ACAP-EARLY LEARNING CENTER 
GIFFEN UPK ELEMENTARY SCHOOL 
HEAD START-BERNE/KNOW/WESTERLO UPK 
WATERVLIET HEAD START 
LINCOLN SQUARE 
OGDEN MILLS 
ORC-OLIVIA RORIE CENTER 
REVENA HEAD START 
WATERVLIET UPK 
N. ALBANY YMCA HEAD START@ HANNAf-ORO EARLY CHILDHOOD 
CTR 
ARBOUR HILL ELEMENTARY SCHOOL HS/UPK 

Pl llLIP J SCHUYLER ACHIEVEMENT ACADEMY HEAD START 

ABRAM LANSING ELEMENTARY SCHOOL HEAD START 
BRIGHTER CHOICE HEAD ST ART 
COLONIE COMMUNITY CENTER HEAD START 

Questions 

To assist us in the review of your applicat ion. we need the following information regarding services for children under the age of 
three: 

1. Does the facihty(1es) fisted above include Head Start students? YES 

a. II Yes. is the Head Start fac11ity(ies) a separate facility(ies). or part of an elementary or secondary school? Separate 
Faclllty and not part ol a public school district 

2. Please provide the Head Start enrollment (student count) that is Included in Block 4 of this FCC Form 471 for each facility 
mentioned above. 



a. Does the enrollment count include students under lhe age of 3? No anendlng Head Start Students are under the age of 
3 

b. If Yes, provide the enrollment count of students under the age of 3. NIA 

3. Please provide the Head Start students eligible (student count) lor lree and reduced lunch that are included in Block 4 ol 
this FCC Form 471 for each facility mentioned above. See the Block 4 of the FCC Form 471 that was flied. 

4. For each FAN, please provide a dollar cosl alloca1ion or percentage of total cosr for the services being provided 10 Head 
Start students. All cost allocations must be based on tangible criteria and reach a realistic result. See Block 5 of the FCC Form 
471 that was llled. 

a. Identify the meligible student cost (students under the age ol 3) 

b. Identify the eligible student cost 

5. Your response should be on a school letterhead, and be signed and dated by a chiel school otticial (e.g. Principal, 
Superintendent). If resRonding via email._ pJease provide the name and lille of the chief school ofliclal providing the response. 
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execul1vodirector@war1encoun1yheadstart.org> 
To: Joseph Weiss.:Jwelss@erategroup.com> 
Sent: Wednesday. September 24 2014 3·35 PM 
Subject: Re: Warren County 

These answers are correct 

Kulh)• Stcwurt 

Exc:..:utivc Dircclo1 
\\'arrc:n l'ou111~ 1 lc:ud !:;tart, Inc. 

11 l'carl '\tm:t 
Glens Foils, NY 12801 
(518) 791!-755) ext ::l ~R 



November 7, 2015 

Letter of Appeal 
Schools & libraries Division - Correspondence Unit 
100 South Jefferson Rd 
PO Box 902 
Whippany, NJ 07981 

Appeal Reviewer: 

This is a "Letter of Appeal" for Form 471Application1017603 with associated FRN's: 2761977, 2761988, 
2761991,2761995, 2762001,2762003, 2811495 

Case # 22- 862645 

BEN and contact information: 
Appellant Name: 

Katherine Weiss. Authorized Representative 
Email: kweiss@erategroup.com 
Phone: 732-946-8300 
Fax: 732-879-0400 

Applicant Name & BEN: 
Name: Warren 
BEN: 16039188 

471 Reference & Funding Year: 
Form 471 : 1017603 
Funding Year: 2015 

Text of Funding Commitment Decision Explanation: 
Information was not provided 

Reason for Appeal and Documentation: 
Information was available - see below 

From: "executivedirector@warrencountyheadstart.org"< 
executivedirector@warrencountyheadstart.org> 
To: Joseph Weiss <jweiss@erategroup.com> 
Sent: Wednesday, September 24, 2014 3:35 PM 
Subject: Re: Warren County 

These answers are correct 

Kathy Stewart 
Executive Director 
Warren County Head Start, Inc. 
I 1 Pearl Street 
Glens Falls, NY 12801 
(518) 798-7555 ext 228 



From: "Joseph Weiss" <jweiss@erategroup.com> 
Sent: Wednesday, September 24, 2014 9:17 AM 
To: "Kathy Stewart"< executivedirector@warrencountyheadstart.org>, "Kathy Stewart"< 
kathys@warrencountyheadstart.org> 
Subject: Re: Warren County 

URGENT - Please confirm ASAPfTODAY via email to avoid your application from 
being denied that the ANSWERS listed below are correct (these are the same 
responses that supplied in the past). 

The purpose of these questions is just to make sure that refunds are not being 
claimed for children under 3 years old. No other details other than what is already 
answered below is needed. 

Question 1 a refers to whether the Head Start belong to the school district and not 
a private organization. Therefore unless you are a school district, the answer is 
separate facilitv. 

Question 2a refers to enrollment counts which has already been adjusted (if 
needed) to remove any students under the age of 3. 

Question 3 refers to the students listed in question 2a that qualify for the lunch 
program which is 100% and listed on Block 4 of the funding application that was 
filed. 

Question 4 asks for a cost allocation for your Funding Request which has already 
been done and is listed on Block 5 of your funding application that was filed. 

Listed below are the Head Start facility(ies): 

Entity 
16054631 GLENS FALLS/QUEENSBURY CENTER 
I 6054632 ACC CHILDCARE CENTER 
16054633 LAKE LUZERNE CENTER 
I 6054634 WARRENSBURG CENTER 
16054635 CHESTERTOWN CENTER/N WARREN CENTRAL HS 
16065036 QUEENSBURY HEADST ART 

Questions 



To assist us in the review of your application, we need the following information 
regarding services for children under the age of three: 

1. Does the facility(ies) listed above include Head Start students? YES 
a. If Yes, is the Head Start facility(ies) a separate facility(ies), or part of an 
elementary or secondary school? Separate Facil ity and not part of a publ ic school 
district 
2. Please provide the Head Start enrollment (student count) that is included in 
Block 4 of this FCC Form 471 for each facility mentioned above. 
a. Does the enrollment count include students under the age of 3? No attending 
Head Start Students are under the age of 3 
b. If Yes, provide the enrollment count of students under the age of 3. N/A 
3. Please provide the Head Start students eligible (student count) for free and 
reduced lunch that are included in Block 4 of th is FCC Form 471 for each facility 
mentioned above. See the Block 4 of the FCC Form 471 that was fi led. 
4. For each FRN, please provide a dollar cost allocation or percentage of total 
cost for the services being provided to Head Start students. All cost allocations must be 
based on tangible criteria and reach a realistic result. See Block 5 of the FCC Form 
471 that was fil ed. 
a. Identify the ineligible student cost (students under the age of 3) 
b. Identify the eligible student cost 

Specific Concerns in reference to this application: NA 

471 - 1017603 
FRN Information: 
Funding Request Number: 2761977 
Service Provider: Cornerstone 
SPIN: 143026139 

471 -1 017603 
FRN Information: 
Funding Request Number: 2761986 
Service Provider: Cornerstone 
SPIN: 143026139 

471 - 1017603 
FRN Information: 
Funding Request Number: 2761991 
Service Provider: Frontier 
SPIN: 143001110 

471 - 1017603 
FRN Information: 
Funding Request Number: 2761995 
Service Provider: Verizon Wireless 
SPIN: 143000677 

471 - 1017603 



FRN Information: 
Funding Request Number: 2762001 
Service Provider: Cornerstone 
SPIN: 143019523 

471 - 1017603 
FRN Information: 
Funding Request Number: 2762003 
Service Provider: Cornerstone 
SPIN: 143019523 

471 - 1017603 
FRN Information: 
Funding Request Number. 22811495 
Service Provider: Frontier 
SPIN: 143001110 

A reversal of the denial of this funding request is sought. I believe that the intent of the program is to 
make sure all eligible schools and libraries receive phone, internet access and internal networking 
equipment maintenance services as well as internal networking equipment. This school should not be 
penalized due to any delays in providing requested information which was beyond their control. I sincerely 
hope that this material will be reviewed and the application reviewed on the information previously 
provided. 

Thank you , 

~d,..,, /,,.,. flJt ta~dJ 
Consultant 



~~Y!\b ,+_TO: 
Subject: r~e: Pro Acllon of Steuben and Yates Inc. APP 1017517 

I cT 3 
From: Katherine M. Weiss (kwerss@erategroup com) 

To: Kcvin.8racken@sl.universalservice.org: 

Date: Monday. October 5. 2015 B·22 PM 

ANSWERS BELOW 

Requested Discount 

Issue 
Based on the review of your Funding Year FY2015 FCC Form 471 application 101 7517, we 
have determined that the entity(ies) listed below that are included in your request for 
services appear to be Head Start f acility(ies). In your state, facilities dedicated to Head Start 
instruction are eligible for funding. However. services for children under the age of 3 are not 
eligible for discounts in your state. 

For further information regarding Head Start facilities, please refer to the USAC website at: 
!.11l_ff \'.1WVJ . ti~0~~Rm:sliapplicants1beforeyou.P_Elli1!JLQ.Qn :lraJ!i.tional/default.aspx. 

Listed below are t11e ineligible Head Start facility(ies): 

Entity Children Under 3 (Per Entity} 
l(ilJ-1 IJl\(1l'RO 1\C !'ION or STFL;HE:'\ & y ,, I ES I IE:\I> 
Sl:\R I l'fHJ(iR1\:-.·1 
16tl-ll.;Q~ PRO :\C rltl'.\! llF s ·1 Et !BI::>: & Yr\ n .s 111.,\I> 
sr:\IU l'R(J(iR:\l\I· ~1.-\1'.\! Ol·FICI: 
1<>f).l l:W6 l'RO ,\('no\/ OF s l'ITBE\/ & y,, II s lll.1\I> 
S 11\fU PRO< .t{,\~1 
160-1 1.NX l'IH) :\( ' J J()N (>I s ru 'BF'.\: & Y :\ I ES 111·. ,\J) 
s rAR r PH<><i tt·\~1 

I 1io.11.101 PRO :\C no:-; OF s ll.l 'BF~ & Y:\ If ~I II.AD 
~ l":\H I l'IH H jl{,\~I 

160-1 1-103 l'RO :\t " l 10~ OF SIU "BE:\ & Y.-\ 11.S 111::\D 
"> I AR I l'RO< iR:\~,I 

IM-11-118 l'RO :\CrtOI' <>FSll'l'Bl'.\.; & Y:\ll:S llF:\I> 
STAR I l'IH H iR,\;\I 

160-11 ·1:'.! I l'IW :\CI ION OF S IH "BE~ & Y ,\ f I " llE:\I> 
srt\R I l'ROCiH:\~I 

160-11-12.\ l'RO :\C' I ION <>F STEI 'BFS & Y :\ ff<; Ill·,\!) 
Sl:\RI l'ROtiR:\~I 

Questions 
To assist us in the review of your application, we need the following information regarding 
services for ct1ildren under the age of 3: 

Questions 
To assist us in the review of your application. we need the following information 
regarding services for children under the age of three: 

1. Does the facilily(ies) listed above include Head Start students? YES 

Pagt: I of 3 



a. If Yes, is the Head Start facility(ies) a separate facility(ies), or part of an 
elementary or secondary school? Separate Entity(Faci lity) and not run by/(part of) 
a public school district 
2. Please provide the Head Start enrollment (student count) that is included in 
Block 4 of this FCC Form 4 71 for each facility mentioned above. 
a. Does the enrollment count include students under the age of 3? No 
attending Head Start Students are under the age of 3 
b. If Yes, provide the enrollment count of students under the age of 3. N/A 
3. Please provide the Head Start students eligible (student count) for free and 
reduced lunch that are included in Block 4 of this FCC Form 471 for each facility 
mentioned above. See the Block 4-Discount Calculation of the FCC Form 471 
that was filed. 
4. For each FRN, please provide a dollar cost allocation or percentage of total 
cost for the services being provided to Head Start students. All cost allocations must 
be based on tangible criteria and reach a realistic result. See Block 5-Discount 
Funding Requests of the FCC Form 471 that was filed. 
a. Identify the ineligible student cost (students under the age of 3) 
b. Identify the eligible student cost 
5. Your response should be on a school letterhead, and be signed and dated 
by a chief school official (e.g. Principal, Superintendent). If responding via email, 
please provide the name and title of the chief school official providing the response. 

Service Provider Issues 

-
Issue 
Based on the review of your Funding Year 2015 FCC Form 471application 1017517, FAN 
276176, you have cited 143023377 as your service provider. According to our records, the 
seNice provider that you have cited may not be eligible to provide telecommunications or 
voice services on a common carriage basis. 

Please change the SPIN on FR N's 2761796 & 281169 to 14J046618 

Let me know if you need anything else. 

E Rate Solutions Group 
Phone - 732.946.8300 Fax - 732.946.8399 

From: .. Bracken. Kevin .. <Kevin.Bracken@sl.universalserv1ce.org> 
To: .. kweiss@erategroup.com .. <kwe1ss@erategroup.com> 
Sent: Monday. October 5, 2015 12·18 PM 
Subject : Pro Action of Steuben and Yates Inc. APP 1017517 

Kevin Bracken 
PIA Reviewer 
Program Integrity Assurance 



USAC. Schools and Libraries Division 
Phone: 973.581.5209 
E-mail: Kevin.Bracken@sl.universalservice.org 

Confidentiality Notice: The information in this e-mail and any attachments thereto is 
intended for the named recipient(s) only. This e-maif, including any attachments, may 
contain information that is privileged and confidential and subject to legal restrictions 
and penalties regarding its unauthorized disclosure or other use. If you are not the 
intended recipient. you are hereby notified that any disclosure, copying, distribution, 
or the taking of any action or inaction in reliance on the contents of this e-mail and 
any of its attachments is STRICTLY PROHIBITED. If you have received this e-mail in 
error, please immediately notify the sender via return e-mail; delete this e-mail and all 
attachments from your e-mail system and your computer system and network; and 
destroy any paper copies you may have in your possession. Thank you tor your 
cooperation. 

J /20120 16 



Subject: Re: Regional Economic Communiyt Actron program APP 1017565 

From: Kathcrrne M Weiss (kwc1ss@crategroup.com) 

To: Kevrn Bracken@sl11niversalscrvrce.org. 

Date: Monday. October 5. 2015 6:45 PM 

ANSWERS BELOW 

Requested Discount 

Issue 
Based on the review of your Funding Year FY2015 FCC Form 471 application 1017565, we 
have determined that the entity(ies) listed below that are included in your request for 
services appear to be Head Start facili ty(ies). In your state. facilities dedicated to Head Start 
instruction are el igible for funding. However, services for children under the age of 3 are not 
eligible for discounts in your state. 

For further information regarding Head Start facilities, please refer to the USAC website at: 
!l.IJP :. W\ vw. usac ._Q.r_g:sl ·c: ppl rca nts, bef oreyoubegr n.'non-lracli! ional1 def au It. aspx. 

Listed below are the ineligible Head Start facility(ies): 

Entity Children Under 3 (Per Entity) 
160·15·!01 \\'ES n -. 1c-; OR:\:-.J<iE ('l) l '~TY 1 IF:\DS I AR r. 
:--llDDl.l ' I()\\':-..' S('( 1001. 

161145405\\'ES1'1-. R:-; ()Jt,\:-;(;t: l'C)l 'l'\TY 111":\DS I :\R J. 
S( ·en Cl In I\\::-: Sl'l f()( II. 
16045406 \\'l·.S rn~~ Olt·\MiE t'<ll ''.'IT llL·\I JS I :\R r. 
l'ORT J 1-. R \ ' IS Sl'llOOI. 

Questions 

- --------------·--- -----------
From: Sharon Sabine <ssabine@recap.org> 
To: jweiss@erategroup.com 
Cc: Joya Gambino <Jgarnbino@recap.org>; Lawrence Morici< lmoric1@recap.org> 
Sent: Wednesday. September 17. 2014 1 :29 PM 
Subject: FW: ERate Application 964254 for REGIONAL ECONOMIC COMMUNITY ACTION PROGRAM. INC. 
REMINDER 

Hi Joseph, 

The answers are correct. Please refer to the email below and let me know if the answers 
are not clear. 

Thanks, 
Sharon Sabine 
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Sharon Sabine 
Head Start Director I RECAP, Inc. 
ssah!.'.1e1c· rec_?\Q.orq I 1.vww.r.ccap.org 
Tel: (845)343-4191 x 6236 I Cell: 

~ Please consider the environment before prinling this c·mail 

From: Sharon Sabine (ma1 lto: <·:;; m11~0 ,, rec;11).orq) 
Sent: Tuesday, September 16, 2014 11:29 AM 
To: 'Katherine M. Weiss'; Lawrence Morici 
Cc: Joya Gambino 
Subject: RE: ERate Application 964254 for REGIONAL ECONOMIC COMMUNITY ACTION PROGRAM, INC. REMINDER 

Hi Kat11erine. 

We do not serve children under 3. The center enrollments are correct for program year 
2013-2014 but have now changed for 2014-2015: Scotchtown enrollment is now 56 
children (3-5 years); Port Jervis is 44 children (3-5 years) and Middletown is 84 children (3-5 
years). 56 children in Scotchtown qualify for free lunch, 43 children in Port Jervis qualify for 
free lunch and 80 children in Middletown qualify for free lunch. 
The remaining answers to the questions are correct. 

Thank you. 
Sharon 

Sharon Sabine 
Head Start Director I RECAP, Inc. 
~~al1ine <t71 reCC1J2.0ITJ I www.recap.oro 
Tel: (845)343-4 191x6236 J Cell : 

'· t#; Please consider lhe environment before printing this c·mail 

From: Katherine M. Weiss (n-:ilto.,:::e•s:; ~- e· :i:r-cro .• :; .co··~ J 

Sent: Monday. September 15. 2014 4:24 PM 
To: Lawrence Morici 
Cc: :!:J.:J~lll.!:"·Q ·.: .. :e:ciip_ Qffi: ~s;ip1:\e-':-~cs.f~~oi£i 
Subject: Re: ERate Apphcalion 964254 for REGIONAL ECONOMIC COMMUNITY ACTION PROGRAM, INC. REMINDER 

Here it is 
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Joseph J. Weiss 
E Rate Solutions Group 
Phone - 732.946.8300 Fax - 732.946.8399 
WW1N.erQl0Q.!'OU!}.CQ.Ql 

From: Lawrence Morici <i·r.1111(; "rf)c-;10 orrp 

To: Katherine M. Weiss <~.\· .• ~1:;:; •:·e·ri;coroun co1·'> 
Cc: ·.cri•nt11n•• ""'C•:.ip ore!"< 1qmnl)1no«: rc1.ilo.org>; ·:,_::itb•''C' _. rt'Ci•O 0«1"< ~::;?.tJ1•1n•. r'!Ci'lJ) OW> 
Sent: Monday, September 15. 2014 1:15 PM 
Subject: Re: ERate Application 964254 lor REGIONAL ECONOMIC COMMUNITY ACTION PROGRAM. INC. REMINDER 

Can you please provide us with a copy of the 471? Also, there are no students under the 
age of 3, soi am not sure why our 3 facilities are listed as "ineligible". 

Once we have the 471 we can confirm the information. Thank you. 

Regards, 

Lawrence Morici 
Director, Information Technologies I RECAP, Inc. 
lrnoric i1Si: rec<ip.org I ~·vww.recap.org 
Tel: (845) 421-6258 I Cell: (845) 551-0896 

On Sun, Sep 14, 2014 at 9:00 PM, Katherine M. Weiss <kweiss (\'.l)erategroup.com> wrote: 

Please confirm that the following is correct so I can complete your application review 
- please include your title in your response. 

Also please send me a complete copy of your Fen or March 2014 Windstream bill. 

I. Eligibility of the Entities 

Issue 

Based on the review of your Funding Year 14-15 FCC Form 471 application 964254 we 
have determined that the entity(ies) listed below that are included in your request for 
services appear to be Head Start facility(ies). In your state, facilities dedicated to Head Start 
instruction are eligible for funding. However, services for children under the age of 3 are not 
eligible for discounts in your state. 

For further information regarding Head Start facilities, please refer to the USAC website at: 
http:.:t.:.iww .usac orq sl.applicants/step01 'non-trad1t1onal-K-12/. 

:; ::w::w 1 6 



Listed below are the inellgible Head Start facility(ies): 

l~ntity 

WESTERN ORAl'GE COLiNTY 1 ll:ADSTART - MIODl.ETOWN 
SCI IOOL 
WL·:STl:RN OR/\NC..il: COUNTY I ll ·:ADSTART - PORT Jl:RVIS 
SCHOOi. 
Wl~STERN ORANGE COUNTY Hl:ADSTART- SCOTCI ITOWN 
SCHOOi. 

Questions 

To assist us in the review of your application, we need the following information regarding 
services for children under the age of three: 

1. Does the facility(ies) listed above include Head Start students? YES 

a. If Yes, is the Head Start facility(ies) a separate facility(ies), or part of an elementary 
or secondary school? Separate Facility 

2. Please provide the Head Start enrollment (student count) that is included in Block 4 
of this FCC Form 471 for each facility mentioned above. 

a. Does the enrollment count include students under the age of 3? No attending 
Head Start Students are under 3 

b. If Yes, provide the enrollment count of students under the age of 3. 

3. Please provide the Head Start students eligible (student count) for free and reduced 
lunch that are included in Block 4 of this FCC Form 471 for each facility mentioned above. 
See Block 4/5 

4. For each FRN, please provide a dollar cost allocation or percentage of total cost for 
the services being provided to Head Start students. All cost allocations must be based on 
tangible criteria and reach a realistic result. See Block 4/5 

a. Identify the ineligible student cost (students under the age of 3) 

b. Identify the eligible student cost 



5. Your response should be on a school letterhead, and be signed and dated by a 
chief school official (e.g. Principal, Superintendent). If responding via email, please provide 
the name and title of the chief school official providing the response. 

E Rate Solutions Group 
Phone - 732.946.8300 Fax - 732.946.8399 

From: "'Bracken. Kevin"' <Kevin Bracken@sl.universalservice.org> 
To: "'kweiss@erategroup.com"' <kweiss@eralegroup.com> 
Sent: Monday. October 5. 2015 12:55 PM 
Subject: Regional Economic Communiyl Action program APP 1017565 

Kevin Bracken 
PIA Reviewer 
Program Integrity Assurance 
USAC, Sct1ools and Libraries Division 
Phone: 973.581 .5209 
E-mait: Kevin.Bracken@sl.universatservice.org 

Confidentiality Notice: The information in this e-mail and any attachments thereto is 
intended for the named recipient(s) only. T11is e-mail, including any attachments, may 
contain information that is privileged and confidential and subject to legal restrictions 
and penalties regarding its unauthorized disclosure or other use. If you are not the 
intended recipient, you are hereby notified that any disclosure, copying, distribution, 
or the taking of any action or inaction in reliance on the contents of this e-mail and 
any of its attachments is STRICTLY PROHIBITED. If you have received this e-mail in 
error, please immediately notify the sender via return e-mail; delete this e-mail and all 
attachments from your e-mail system and your computer system and network; and 
destroy any paper copies you may have in your possession. Thank you for your 
cooperation. 

J::?Of'.!016 



From: "KhaNa, Keyur" <keyur.kharva@sl.universalservice.org> 
To: Katherine M. Weiss <kweiss@erategroup.com> 
Cc: "Katherine Weiss© 1-7329468399" <IMCEAFAX-Katherine+20Weiss+401-
7329468399@solixinc.com> 
Sent: Monday, February 29, 2016 12:34 PM 
Subject: Apps 1022420 & 1030464 - THE IDEAL SCH OF MANHATTAN - Incomplete 
Response 

Dear Katherine Weiss, 

Please see attached. 

1. Note that your response was incomplete because you did not provide sufficient 
documentation that supports the discount requested. Specifically, you provided the 
documentation stating the number of students enrolled and the number of students 
eligible for NSLP on a School Letterhead, but you did not provide the copy of a sample 
suNey. See attached letter to learn more about what other options are available to 
provide acceptable documentation that supports the discount requested. 
2. Please provide separate documentation for each entity (BENs # 16083321 and 
16083322) showing total number of students enrolled (full-time or part time) to 
determine the Category Two Budget for these two entities. See issue listed under the 
subheading Category Two Budget on the attached letter for more details. 

Kindly confirm receipt of this email. 

Thank you, 

Keyur Kharva 
Associate Case Manager - SLP Appeals 
T: 800:200.0818 0xt. 7581 I Direct: 97:.-LSB 1.7581 I F: 973.599.6525 
Keyur. Kharva@sl. universalservice .org 

Conficlentialh'y i\fotice: Tl1e information in lliis e-mail and any attachments tliereto is 
intended for U1e named recipient(s) only. This e-mail. including any attaclimenls. may 
contain information that is privileged ancl confidentiril and subject to legal restrictions 
and penalties regarding its unaut110rizecl clisclos11re or other use. If you Are not the 
intendecJ recipient. you are hereby notifiecl llwt any disclosure. copying, distribution. or 
the taking of any action or inaction in r81iance on the contents of this e-mail and any of 
its c;ttacl111;ents is STRICTLY PROHIBITED. It you have received t11is e-mail in error. 
please munedi3tely notify the sender via return e-mail: delete this e-mail and all 
atlachme11ts from your e-mail system and your comµutor system Hnd network: ancf 
cfestroy any paper copies you may tu:ivo in yow possession. Tl1anl< you for your 
cooperatio11. 


