
May 18, 2016 

Ex Parte 

Ms. Marlene Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, D.C.  20554 

Re: Amendments to Part 4 of the Commission’s Rules Concerning Disruptions to 
Communications, PS Docket No. 15-80; Proposed Extension of Part 4 of the 
Commission’s Rules Regarding Outage Reporting to Interconnected Voice Over 
Internet Protocol Service Provides and Broadband Internet Service Providers, 
PS Docket No. 11-82; New Part 4 of the Commission’s Rules Concerning 
Disruptions to Communications, ET Docket No. 04-35  

Dear Ms. Dortch: 

On Wednesday, May 18, 2016, Robert Mayer and Jonathan Banks on behalf of 
USTelecom Association (USTelecom) met with Erin McGrath, legal advisor to Commissioner 
Michael O’Rielly, and separately with Daudeline Meme, legal advisor to Commissioner Mignon 
Clyburn to discuss the Part 4 Network Outage Reporting System (NORS) Report and Order and 
Further Notice of Proposed Rulemaking that will be discussed and voted upon at the upcoming 
May 25 open meeting.  The undersigned also held similar meetings on Monday, May 16, 2016, 
via conference call with Brendan Carr, legal advisor to Commissioner Ajit Pai, on Tuesday, May 
17, 2016, via conference call with Jessica Almond, legal advisor to Chairman Tom Wheeler, and 
met with Johanna Thomas, legal advisor for Commissioner Jessica Rosenworcel.  

In each of these meetings, USTelecom emphasized that the Report and Order contained 
provisions that would increase the costs for companies to comply with new obligations without 
clear corresponding benefits for consumers or improvements in infrastructure reliability or 
resiliency.  We noted that resources that would now have to be redirected towards 
implementation and subsequent reporting efforts would detract from other initiatives with clear 
consumer benefits such as upgrading or expanding facilities that would increase broadband 
availability.

We advised the Commission that reporting requirements for simplex outages was a 
poorly conceived construct as such events had virtually no correlation with actual outages and 
only indicated that a redundant facility was impaired while consumers still retained their primary 
service.  
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We stressed that one of our key concerns was the implementation timeline for reporting 
requirements in the Report and Order.  We explained that new requirements, such as those 
associated with the proposal to use Level 1 and Level 2 Telecommunications Priority Services 
(TSP) as the basis for reporting on special facilities, should account for the time needed to 
investigate the location of such circuits, their current alarm status, and the variety of systems that 
would need potential modification to extract relevant reporting information.  In general, we 
suggested the following implementation timelines: 

Conversion from DS-3 to OC 3 – 6 months 
Simplex modification – 6 months 
Partial PSAP outages – 9 months 
TSP Level 1 and 2 outages – 18 months 

Pursuant to Commission rules, please include this ex parte letter in the above-identified 
proceedings. 

Respectfully submitted, 

Robert Mayer 
Vice President, Industry & State Affairs 

cc: Jessica Almond 
 Brendan Carr 
 Erin McGrath 
 Daudeline Meme 
 Johanna Thomas 


