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May 20, 2016 

VIA ECFS 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, DC  20554 
�
RE:  In the Matter of Request for Review by Public Service Telephone Company of 

Decision of Universal Service Administrator (“USAC”), CC Docket No. 02-6

To Whom It May Concern: 

The following information is provided to appeal the denial of Public Service Telephone 
Company’s (“Public Service” or “Company”) Service Provider Invoice Numbers 2579546, 
which was rejected by USAC due to being submitted after the acceptable invoice deadline. 
Through this letter, Public Service provides required and explanatory information to show 
good cause for granting an extension of the invoicing deadlines. 

Service Provider Contact Information: 

Service Provider 
Name 

Public Service Telephone Company 

SPIN Number 143001471

Contact Person Austin E. Guinn 

Contact
Information 

PO Box 397  

Reynolds, GA 31076 

EGuinn@pstel.com

Affected Form 471 
Application
Numbers and 
FRNs 

Form�471�Application�Number:�941332�

FRN:�2579546�



Explanation and Good Cause for Granting the Appeal: 

1. Attachment A, included herewith, reflects complete documentation of the events 
that transpired, leading to the rejection of the Form 474 Service Provider Invoice Form 
issued for $4,300.32 on November 5, 2015. A brief summary of events follows. 

On June 15, 2015, well before the 2014 E-rate invoicing deadline of October 28, 
2015, Public Service Telephone Company submitted its original FCC Form 474 to invoice 
the Schools & Libraries Division $4,300.32 for service rendered to the Crawford County 
Board of Education. Unfortunately, although the invoice was submitted within the filing 
window, the invoice was created with one incorrect number on its FRN. The mistake was 
discovered on July 21, 2015, and the $4,300.32 was returned to USAC on July 23, 2015, 
in order for corrected invoices to be submitted.   

After not receiving any response from USAC related to the various corrective 
actions made, including a refund of the $4,300.32 to USAC, Public Service re-issued an 
invoice with corrected FRN information for the same $4,300.32 on November 5, 2015. 
Subsequently, Public Service received a notice form USAC indicating that the invoice had 
been denied as it was submitted “later than invoice acceptable end date.” Incidentally, 
the check Public Service submitted to USAC to reconcile the original error cleared Public 
Service’s bank account on November 19, 2015 after USAC denied the revised invoice.  
Public Service filed a Letter of Appeal with USAC on February 2, 2016. 

Public Service contends that it did indeed file its FCC Form 474 in a timely manner, 
but due to a ministerial error and miscommunication, a revised filing was filed after the 
deadline. Public Service received notification from USAC on March 21, 2016 that its Letter 
of Appeal was denied because the Company’s request for Invoice Deadline Extension was 
not filed in a timely manner. USAC’s Decision on Appeal is included herewith as 
Attachment B.

2. An error of one incorrect number, innocently mistyped and overlooked, should not 
ultimately prevent companies from collecting funds from USAC. As stated in a Petition for 
Reconsideration recently filed by the State E-Rate Coordinators’ Alliance (SECA)1:

“The admonition from the Order to Applicants also does not provide any leeway at 
all for human error. This philosophy is a far cry from, and contradictory to, the 
‘safety net’ procedures enacted by the Bishop Perry and Alaska Gateway Orders. 
These global orders both recognized the inherent complexity of the E-rate 
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1��In�the�Matter�of�Requests�for�Waiver�of�Decisions�of�the�Universal�Service�Administrator�by�Ada�School�District�
Ada,�Oklahoma�et.�al.�Schools�and�Libraries�Universal�Service�Support�Mechanism,�CC�Docket�No.�02�6,�State�E�Rate�
Coordinators’�Alliance�Petition�for�Reconsideration�&�Petition�for�Omnibus�Waiver�of�Invoice�Deadline�Regulation�
&�Petition�for�Rulemaking�to�Revise�Invoice�Deadline�Regulation,�File�No.s�SLD�963751�et�al.�(May�12,�2016)�(“SECA�
Petition”).���
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program, and that Applicants should not suffer the ‘death penalty’ of a funding 
denial for making a ministerial or clerical mistake when preparing their Form 470 
and 471 applications (Bishop Perry) or for missing the Form 486 filing deadline 
(Alaska Gateway). Further, the FCC has a series of precedents which establish a 
policy of granting waivers for Form 471 applications that are filed within 14 days 
past the Form 471 filing deadline. All of these procedures strike an appropriate 
balance between the need for finality and efficient program administration on the 
one hand, and the desire to offer some limited flexibility to Applicants who 
sometimes make inadvertent mistakes and miss deadlines despite their best efforts 
to be familiar with and comply with program rules." 

3. This Appeal is timely filed, within sixty days of the Administrator’s Decision on 
Appeal, dated March 21, 2016, and included herein as Attachment B.

Relief Being Sought Through this Appeal: 

Through this request, Public Service, a small rural telecommunications company, has 
demonstrated that an inadvertent, ministerial clerical error of one incorrect digit in its 
FRN has ultimately created a considerable administrative burden on both Public Service 
and USAC; but more importantly the Company is owed $4,300.32 in E-rate funds that 
were used for their intended purposes. Public Service respectfully requests that the FCC 
issue an extension for Public Service’s invoice FRN 257946 to allow its funding requests 
totaling $4,300.32 to be honored by USAC. 

Your prompt and thorough attention to this request is greatly appreciated. Should you 
have any questions related to this appeal, please contact the undersigned via the above-
listed contact information. 

Sincerely,

/s/ Austin E. Guinn  

Austin E. Guinn,�President
Public Service Telephone Company 

Enclosures

cc: USAC – Schools and Libraries – Correspondence Unit 
via Fax at (973) 599-6526�
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