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I was getting over 30 calls a day on my office phone.  I installed a software 
robo-blocker several months ago, and since then the calls have dropped from about 
30/day to maybe 7/week or less.  HOWEVER some friends need to enter a numeric 
password to be put through, or the software asks for a 'mail box number' - which 
doesn't exist, so some return calls from friends are screened out -- better to have 
the local service provider (for me ATT Uverse) place FAR more effective software so 
that my software is not 'hackable' as I'm not certain how to update it.   

thank you for your time,
/s/
Paul Galioni, Ed.D., Ph.D.
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