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Robocalls need to be STOPPED to both land lines & cellphones. Consumers need some
PEACE & need the ability to receive wanted calls instead of being inundated by
robocalls from ALL organizations. We have a small home-based business & | keep a
landline for emergencies since | have young children. However, I"m tempted to
cancel the landline because of the # of robocalls I receive ALL DAY LONG regardless
of the fact that I pay for an unlisted number. 1 used to be able to trust calls on
my cell but now I°m receiving robocalls there as well. HELP! How can we receive
the calls we want/need w/o all these "junk® calls invading us all day long on both
our landlines & cellphones?

Although we do not have any debt collection issues, 1 do not feel consumers who are
struggling with finances should be tormented by debt collectors robocalling daily.
Debt collection robocallers should notify consumers of their right to stop receiving
calls. In addition, the number of allowed calls or texts should be limited to no
more than three per month, and only to those who directly hold federal debt - not
friends and family. The guidelines should be clear and readily available.

Thanks for your consideration.
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