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As a retired attorney, I still hear dismaying reports from former clients, friends 
and families about robo-calls to their cell phones from collection companies. Most 
are not the actual debtors. (I myself even got a call which was trying to reach my 
next-door neighbor!)  Even when an "option" is given to stop the calls - it 
frequently does not work.  It is beyond frustrating to have no control and no 
resource which will actually help.  PLEASE protect individuals: Limit 
robo-calls/texts from debt collectors to cell phones to once a week or less; to the 
debtor only; create clear guidelines --  and put real teeth in any penalty the 
collector faces for violations.  Thank you.
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