


2

B
altim

ore, M
D

 21202 

V
erizon N

ew
 England Inc. 

125 H
igh Street - O

liver Tow
er 7th Floor 

B
oston, M

A
 02110 

V
erizon N

ew
 Jersey Inc.

540 B
road Street

N
ew

ark, N
J 07102

V
erizon N

ew
 Y

ork Inc. 
140 W

est Street 
N

ew
 Y

ork, N
Y

 10007 

V
erizon N

orth LLC
 

1717 A
rch Street

Philadelphia, PA
 19103

V
erizon Pennsylvania LLC

1717 A
rch Street

Philadelphia, PA
 19103

V
erizon South Inc. 

22001 Loudoun C
ounty Parkw

ay 
A

shburn, V
A

 20147

V
erizon V

irginia LLC
22001 Loudoun C

ounty Parkw
ay 

A
shburn, V

A
 20147

V
erizon W

ashington, D
C

, Inc. 
1300 I Street, N

.W
. 

Suite 400 W
est 

W
ashington, D

.C
. 20005 

V
erizon Long D

istance LLC
 

O
ne V

erizon W
ay  

V
C

22E243
B

asking R
idge, N

J 07920 

M
C

I C
om

m
unications Services, Inc. 

O
ne V

erizon W
ay 

B
asking R

idge, N
J 07920 

TTI N
ational, Inc. 

O
ne V

erizon W
ay  
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B
asking R

idge, N
J 07920 

V
erizon Select Services Inc.  

22001 Loudoun C
ounty Parkw

ay
A

shburn, V
A

 20147 

V
erizon Services C

orp.
22001 Loudoun C

ounty Parkw
ay

A
shburn, V

irginia 20147 

M
C

Im
etro A

ccess Transm
ission Services LLC

 
O

ne V
erizon W

ay  
B

asking R
idge, N

J 07920 

For purposes of com
m

unications related to this application, the address of these entities is 

22001 Loudoun C
ounty Pkw

y, R
oom

 F2-1-610B
, A

shburn, V
A

 20147. 

2.
D

ate of Planned Service D
iscontinuance (47 C

.F.R
. §§ 63.71(a)(2), (b)(2)):

Subject to the C
om

m
ission’s authorization, on or after A

ugust 9, 2016, 3 V
erizon 

w
ill discontinue Person-to-Person, 3rd N

um
ber B

illing, C
ollect C

all, and Inm
ate C

ollect 

operator services.

3.
Points of G

eographic A
reas of Service A

ffected (47 C
.F.R

. §§ 63.71(a)(3), (b)(2)):

Subject to the C
om

m
ission’s authorization, V

erizon w
ill discontinue Person-to-

Person, 3rd N
um

ber B
illing, C

ollect C
all, and Inm

ate C
alling operator services 

throughout the U
nited States, U

.S. territories, and internationally.

4.
B

rief D
escription of T

ype of Service A
ffected (47 C

.F.R
. §§ 63.71(a)(4), (b)(2)):

The services at issue here are all outdated legacy services that have largely fallen 

out of use: 

3  V
erizon had originally planned to discontinue these services on or after July 9, 2016.

D
ue to the intervening w

ork stoppage, w
e are extending that date until on or after A

ugust 9, 
2016.
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C
ollect C

alling is a billing arrangem
ent by w

hich the charge for an operator 

assistance call m
ay be reversed (charged to the called station) provided the charge is 

accepted at the called station.

Person-to-Person C
alling is a service w

here the person originating an operator 

assistance call specifies to the C
om

pany operator a particular person to be reached, a 

particular m
obile service point to be reached through a M

obile Telephone Service 

attendant, or a particular PB
X

 service point, departm
ent, or office to be reached.  

B
illed to Third Party is a billing arrangem

ent by w
hich an operator assistance call 

m
ay be charged to an authorized station as determ

ined by the C
om

pany other than the 

station originating the call or the station w
here the call is term

inated. 

Inm
ate C

ollect C
alling is an obsolete service that perm

itted collect calls only 

from
 a V

erizon inm
ate dial tone line.  Today, this service is not in use by any custom

ers.  

V
erizon no longer provides inm

ate phones at any correctional facility and there are no 

external custom
ers that currently use V

erizon inm
ate dial tone lines.  O

ther providers 

that currently service correctional facilities offer options for collect or third party billed 

calling.

The public convenience and necessity w
ill not be im

paired by the proposed 

service discontinuance because these services have fallen out of favor and consum
ers 

today are largely using replacem
ents rather than these services.  For collect calling, 

person-to-person, and bill to third party, the need to “bill” a call to an alternative source 

has been essentially elim
inated by the advent of alternatives such as unlim

ited voice 

calls on m
obile technology, bundled toll and long distance telephone calling plans, and 

V
oIP calling.  C

ustom
ers today already overw

helm
ingly m

ake voice calls or 
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com
m

unicate using alternative services and products from
 V

erizon or other providers 

that perform
 the sam

e functions as these services.  Further, once these services are 

discontinued, V
erizon custom

ers w
ill still be able to reach operators by dialing 0.

O
perators w

ill be able to assist custom
ers by dialing a call for them

, to provide support 

for em
ergency calls or 911, or to provide support to custom

ers w
ith disabilities that m

ay 

prevent them
 from

 m
aking or com

pleting calls on their ow
n. 

V
erizon is discontinuing these services because of low

 m
arket dem

and.  The 

total num
ber of person-to-person, third party billed, and collect calls today are less than 

one percent of the total num
ber of operator services calls.  For exam

ple, in a test earlier 

this spring, collect calls m
ade up just 0.34%

 of the overall operator services calls.

D
uring that sam

e tim
e period, person-to-person billed calls w

ere just 0.02%
 and calls 

billed to third party w
ere just 0.009%

 of the total operator services calls. 4

There are m
ultiple alternative services available.  V

erizon and others continue to 

offer various dom
estic and international calling plans that w

ill not be affected by this 

change.  M
obile technology, coupled w

ith plans that perm
it unlim

ited long distance and 

toll calls, elim
inate the need for collect calls or third party billed calls in m

ost cases.  

C
ustom

ers w
ho do not have m

obile access can use w
idely available dial-around 

services such as 1-800-collect, or 10-10X
 num

bers to arrange for third party billing.  

C
ustom

ers also regularly use other m
eans to com

m
unicate such as instant m

essaging 

services or sm
art phone applications that perm

it m
essaging for free.  O

ther alternatives 

include prepaid cellphone service and V
oIP services.  C

ustom
ers m

ay also use social 

m
edia, or video and audio chat services such as Skype, Facebook, or G

oogle H
angouts. 

4 A
s noted in note 2, infra, V

erizon currently has no inm
ate telephone lines and thus there 

w
ere zero inm

ate collect calls over this tim
e period. 
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5.
B

rief D
escription of the D

ates and M
ethods of N

otice to A
ll A

ffected 
C

ustom
ers (47 C

.F.R
. § 63.71(b)(3)):

V
erizon provided notices to its retail custom

ers by bill m
essage starting in the 

A
pril 2016 bill cycle.  That m

essage is running for three m
onths, through the June 2016 

bill cycle.  V
erizon also provided notice to w

holesale custom
ers by letter and posting on 

our w
ebsite on June 7, 2016.  C

opies of these notices are attached as Exhibit A
.

A
dditionally, starting January 15, 2016, a V

erizon operator provided an oral 

notification to each custom
er w

ho called in to use these services, explaining that the 

services w
ould no longer be available on or after July 9, 2016.

V
erizon also provided an additional prelim

inary notice to its w
holesale custom

ers 

on O
ctober 9, 2015.  This notice w

as intended to give w
holesale custom

ers additional 

tim
e to plan for the eventual discontinuance of this service.

V
erizon is sending copies of this A

pplication by first class U
.S. M

ail to the 

governor and public utilities com
m

ission for each affected state and territory, as w
ell as 

to the D
epartm

ent of D
efense, as required by Section 63.71(a) of the C

om
m

ission’s 

rules.  A
 copy of this A

pplication is also being sent to the C
hief of the C

om
m

ission’s 

International B
ureau.

6.
R

egulatory C
lassification of C

arrier (47 C
.F.R

. § 63.71(b)(4)):

V
erizon is considered non-dom

inant w
ith respect to the services to be 

discontinued.
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C
O

N
C

L
U

SIO
N

V
erizon respectfully requests that the C

om
m

ission approve this A
pplication. 

W
illiam

 H
. Johnson

O
f C

ounsel
R

espectfully subm
itted, 

K
atharine R

. Saunders 
V

erizon
1320 N

orth C
ourthouse R

oad, 9th Floor 
A

rlington, V
A

 22201-2909 
(703) 351-3097 

C
ounsel for Verizon

June 7, 2016 
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C
E

R
T

IFIC
A

T
E

 O
F SE

R
V

IC
E

 

 
I hereby certify that on this 7th day of June, 2016, I caused to have served a copy of 

the foregoing Section 63.71 A
pplication by U

.S. M
ail, postage prepaid to the parties on the 

attached service list. 

 
 

 
 

 
 

 
/s/ Jennifer Pelzm

an 
 

 
 

 
 

 
 

__________________________ 
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STATEM
EN

T
V

iew
 O

ther S
tatem

ents
M

ake an Instant P
aym

ent
R

equest a C
redit

V
iew

 R
ecent C

redits
Im

portant R
egulatory 

M
essages  

  If I don't recognize a num
ber on m

y bill, how
 can I find out w

ho I called?
  Sim

ply click on the phone num
ber listed on your statem

ent.
If the phone num

ber is listed, the corresponding nam
e and address w

ill appear.
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t
i
n
u
a
n
c
e
 
(
o
r
 
r
e
d
u
c
t
i
o
n
 
o
r
 
i
m
p
a
i
r
m
e
n
t
)
 
u
p
o
n

y
o
u
 
o
r
 
y
o
u
r
 
c
o
m
p
a
n
y
,
 
i
n
c
l
u
d
i
n
g
 
a
n
y
 
i
n
a
b
i
l
i
t
y
 
t
o
 
a
c
q
u
i
r
e
 
r
e
a
s
o
n
a
b
l
e

s
u
b
s
t
i
t
u
t
e
 
s
e
r
v
i
c
e
.

D
i
s
c
o
n
t
i
n
u
a
n
c
e
 
o
f
 
C
e
r
t
a
i
n
 
S
e
r
v
i
c
e
s
:
 
P
e
n
d
i
n
g
 
a
p
p
l
i
c
a
b
l
e
 
r
e
g
u
l
a
t
o
r
y

l
f
t

J
l

8
2
0
1
6

M
C
I

C
i

t
i

S
i
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i
g
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r
h
o
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d
 
A
c
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o
u
n
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a
t
e
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D
a
t
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0
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1
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/
1
6

T
e
l
e
p
h
o
n
e
 
N
u
m
b
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r
:
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a
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e
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o
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6

C
u
s
t
o
m
e
r
 
S
e
r
v
i
c
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:
 
 
 
 
w
w
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m
c
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o
m
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1
 
8
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8
 
6
2
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-
5
6
2
2

S
u
m
m
a
r
y
 
o
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C
h
a
r
g
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P
r
e
v
i
o
u
s
 
C
h
a
r
g
e
s
.
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P
a
y
m
e
n
t
s
 
t
h
r
o
u
g
h
 
0
4
/
1
6
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c
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F
o
r
w
a
r
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r
r
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n
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C
h
a
r
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s
.
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.

T
o
t
a
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A
m
o
u
n
t
 
D
u
e
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.
.
.
.
.
.
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.
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.
.
.
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.
.
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a
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n
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u
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t
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.
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E
M
I
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D
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:
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1
.
5
0
%
 
l
a
t
e
 
p
a
y
m
e
n
t
 
c
h
a
r
g
e
 
w
i
l
l
 
a
p
p
l
y
 
t
o
 
a
n
y

u
n
p
a
i
d
 
b
a
l
a
n
c
e
 
a
s
 
o
f
 
M
a
y
 
1
4
,
 
2
0
1
6
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P
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O
L
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B
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L
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A
N
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E
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A
C
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.
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a
t
e
:
 
 
 
 
 
 
 
A
p
r
i
l
 
1
7
,
 
2
0
1
6
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
N
e
i
g
h
b
o
r
h
o
o
d
 
A
c
c
o
u
n
t
:

n
t
 
D
u
e
 
D
a
t
e
:
 
 
 
 
 
M
a
y
 
9
,
 
2
0
1
6
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
B
a
l
a
n
c
e
 
D
u
e
:

I
n
d
i
c
a
t
e

a
m
o
u
n
t
 
p
a
i
d

P
l
e
a
s
e
 
m
a
k
e
 
c
h
e
c
k
 
o
r
 

m
o
n
e
y
 
o
r
d
e
r

P
A
Y
A
B
L
E
 
T
O
 
M
C
I
.
 
 
D
O
 
N
O
T
 

S
E
N
D
 
C
A
S
H
.

R
e
t
u
r
n
 
t
h
i
s
 
f
o
r
m
 
w
i
t
h
 

y
o
u
r
 
p
a
y
m
e
n
t
.

N
e
i
g
h
b
o
r
h
o
o
d
 
A
c
c
o
u
n
t
:
 

 
 
 
 
 
 
S
t
a
t
e
m
e
n
t
 
D
a
t
e
:
 
0
4
/
1
7
/
1
6

T
e
l
e
p
h
o
n
e
 
N
u
m
b
e
r
:

 
 
 
 
 
 
 
P
a
g
e
 
5
 
o
f
 
6

C
u
s
t
o
m
e
r
 
S
e
r
v
i
c
e
:
 
 
 
 
w
w
w
.
m
c
i
.
c
o
m
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1
 
8
8
8
 
6
2
4
-
5
6
2
2

K
e
y
 
t
o
 
R
a
t
e
 
C
o
d
e
s
:



2
4
 
H
r
 
=
 
C
a
l
l
 
P
r
i
c
e
d
 
a
t
 
2
4
-
H
o
u
r
 
R
a
t
e

F
o
r
 
Y
o
u
r
 
I
n
f
o
r
m
a
t
i
o
n
 
.
.
.

T
h
e
 
c
h
a
r
g
e
s
 
f
o
r
 
y
o
u
r
 
b
a
s
i
c
 
l
o
c
a
l
 
s
e
r
v
i
c
e
 
a
r
e
 
$
6
1
.
1
3
.
 
T
h
i
s
 
i
s
 
t
h
e

t
o
t
a
l
 
o
f
 
y
o
u
r
 
m
o
n
t
h
l
y
 
r
e
c
u
r
r
i
n
g
 
c
h
a
r
g
e
s
 
f
o
r
 
l
o
c
a
l
 
s
e
r
v
i
c
e
,
 
y
o
u
r
 
l
o
c
a
l

u
s
a
g
e
,
 
a
n
d
 
t
h
e
 
g
o
v
e
r
n
m
e
n
t
 
m
a
n
d
a
t
e
d
 
f
e
e
s
 
a
n
d
 
t
a
x
e
s
 
c
a
l
c
u
l
a
t
e
d

o
n
 
t
h
e
s
e
 
s
e
r
v
i
c
e
s
.
 
F
a
i
l
u
r
e
 
t
o
 
p
a
y
 
t
h
e
s
e
 
c
h
a
r
g
e
s
 
m
a
y
 
r
e
s
u
l
t
 
i
n

d
i
s
c
o
n
n
e
c
t
i
o
n
 
o
f
 
y
o
u
r
 
b
a
s
i
c
 
l
o
c
a
l
 
s
e
r
v
i
c
e
 
a
n
d
 
l
o
s
s
 
o
f
 
d
i
a
l
 
t
o
n
e
.
 
M
C
I

w
i
l
l
 
n
o
t
 
d
i
s
c
o
n
n
e
c
t
 
y
o
u
r
 
b
a
s
i
c
 
l
o
c
a
l
 
s
e
r
v
i
c
e
 
f
o
r
 
f
a
i
l
u
r
e
 
t
o
 
p
a
y
 
a
n
y

o
t
h
e
r
 
c
h
a
r
g
e
s
 
s
h
o
w
n
 
i
n
 
t
h
i
s
 
s
t
a
t
e
m
e
n
t
.

D
i
s
c
o
n
t
i
n
u
a
n
c
e
 
o
f
 
C
e
r
t
a
i
n
 
S
e
r
v
i
c
e
s
:
 
P
e
n
d
i
n
g
 
a
p
p
l
i
c
a
b
l
e
 
r
e
g
u
l
a
t
o
r
y

a
p
p
r
o
v
a
l
s
,
 
o
n
 
o
r
 
a
f
t
e
r
 
J
u
l
y
 
8
,
 
2
0
1
6
,
 
M
C
I
 
C
o
m
m
u
n
i
c
a
t
i
o
n
s
 
S
e
r
v
i
c
e
s
,

I
n
c
.
 
w
i
l
l
 
n
o
 
l
o
n
g
e
r
 
o
f
f
e
r
 
P
e
r
s
o
n
-
t
o
-
P
e
r
s
o
n
,
 
3
r
d
 
N
u
m
b
e
r
 
B
i
l
l
i
n
g
,
 
o
r

C
o
l
l
e
c
t
 
C
a
l
l
 
o
p
e
r
a
t
o
r
 
s
e
r
v
i
c
e
s
 
t
h
r
o
u
g
h
o
u
t
 
t
h
e
 
U
n
i
t
e
d
 
S
t
a
t
e
s
 
t
o

c
u
s
t
o
m
e
r
s
 
t
h
a
t
 
M
C
I
 
s
e
r
v
e
s
 
a
s
 
a
n
 
i
n
t
e
r
e
x
c
h
a
n
g
e
 
c
a
r
r
i
e
r
 
o
r

f
a
c
i
l
i
t
y
-
b
a
s
e
d
 
l
o
c
a
l
 
c
a
r
r
i
e
r
.
 
T
h
e
 
F
C
C
 
w
i
l
l
 
n
o
r
m
a
l
l
y
 
a
u
t
h
o
r
i
z
e
 
t
h
i
s

p
r
o
p
o
s
e
d
 
d
i
s
c
o
n
t
i
n
u
a
n
c
e
 
o
f
 
s
e
r
v
i
c
e
 
(
o
r
 
r
e
d
u
c
t
i
o
n
 
o
r
 
i
m
p
a
i
r
m
e
n
t
)

u
n
l
e
s
s
 
i
t
 
i
s
 
s
h
o
w
n
 
t
h
a
t
 
c
u
s
t
o
m
e
r
s
 
w
o
u
l
d
 
b
e
 
u
n
a
b
l
e
 
t
o

r
e
c
e
i
v
e
 
s
e
r
v
i
c
e
 
o
r
 
a
 
r
e
a
s
o
n
a
b
l
e
 
s
u
b
s
t
i
t
u
t
e
 
f
r
o
m
 
a
n
o
t
h
e
r
 
c
a
r
r
i
e
r
 
o
r

t
h
a
t
 
t
h
e
 
p
u
b
l
i
c
 
c
o
n
v
e
n
i
e
n
c
e
 
a
n
d
 
n
e
c
e
s
s
i
t
y
 
i
s
 
o
t
h
e
r
w
i
s
e
 
a
d
v
e
r
s
e
l
y

a
f
f
e
c
t
e
d
.
 
I
f
 
y
o
u
 
w
i
s
h
 
t
o
 
o
b
j
e
c
t
,
 
y
o
u
 
s
h
o
u
l
d
 
f
i
l
e
 
y
o
u
r
 
c
o
m
m
e
n
t
s
 
a
s

s
o
o
n
 
a
s
 
p
o
s
s
i
b
l
e
,
 
b
u
t
 
n
o
 
l
a
t
e
r
 
t
h
a
n
 
1
5
 
d
a
y
s
 
a
f
t
e
r
 
t
h
e

C
o
m
m
i
s
s
i
o
n
 
r
e
l
e
a
s
e
s
 
p
u
b
l
i
c
 
n
o
t
i
c
e
 
o
f
 
t
h
e
 
p
r
o
p
o
s
e
d

d
i
s
c
o
n
t
i
n
u
a
n
c
e
.
 
Y
o
u
 
m
a
y
 
f
i
l
e
 
y
o
u
r
 
c
o
m
m
e
n
t
s
 
e
l
e
c
t
r
o
n
i
c
a
l
l
y
 
t
h
r
o
u
g
h

t
h
e
 
F
C
C
'
s
 
E
l
e
c
t
r
o
n
i
c
 
C
o
m
m
e
n
t
 
F
i
l
i
n
g
 
S
y
s
t
e
m
 
u
s
i
n
g
 
t
h
e
 
d
o
c
k
e
t

n
u
m
b
e
r
 
e
s
t
a
b
l
i
s
h
e
d
 
i
n
 
t
h
e
 
C
o
m
m
i
s
s
i
o
n
'
s
 
p
u
b
l
i
c
 
n
o
t
i
c
e
 
f
o
r
 
t
h
i
s

p
r
o
c
e
e
d
i
n
g
,
 
o
r
 
y
o
u
 
m
a
y
 
a
d
d
r
e
s
s
 
t
h
e
m
 
t
o
 
t
h
e
 
F
e
d
e
r
a
l

C
o
m
m
u
n
i
c
a
t
i
o
n
s
 
C
o
m
m
i
s
s
i
o
n
,
 
W
i
r
e
l
i
n
e
 
C
o
m
p
e
t
i
t
i
o
n
 
B
u
r
e
a
u
,

C
o
m
p
e
t
i
t
i
o
n
 
P
o
l
i
c
y
 
D
i
v
i
s
i
o
n
,
 
W
a
s
h
i
n
g
t
o
n
,
 
D
C
 
2
0
5
5
4
,
 
a
n
d
 
i
n
c
l
u
d
e
 
i
n

y
o
u
r
 
c
o
m
m
e
n
t
s
 
a
 
r
e
f
e
r
e
n
c
e
 
t
o
 
t
h
e
 
Ã
6
3
.
7
1
 
A
p
p
l
i
c
a
t
i
o
n
 
o
f
 
M
C
I

C
o
m
m
u
n
i
c
a
t
i
o
n
s
 
S
e
r
v
i
c
e
s
,
 
I
n
c
.
 
(
d
/
b
/
a
 
V
e
r
i
z
o
n
 
B
u
s
i
n
e
s
s
 
S
e
r
v
i
c
e
s
)
.

C
o
m
m
e
n
t
s
 
s
h
o
u
l
d
 
i
n
c
l
u
d
e
 
s
p
e
c
i
f
i
c
 
i
n
f
o
r
m
a
t
i
o
n
 
a
b
o
u
t
 
t
h
e
 
i
m
p
a
c
t
 
o
f

t
h
i
s
 
p
r
o
p
o
s
e
d
 
d
i
s
c
o
n
t
i
n
u
a
n
c
e
 
(
o
r
 
r
e
d
u
c
t
i
o
n
 
o
r
 
i
m
p
a
i
r
m
e
n
t
)
 
u
p
o
n

y
o
u
 
o
r
 
y
o
u
r
 
c
o
m
p
a
n
y
,
 
i
n
c
l
u
d
i
n
g
 
a
n
y
 
i
n
a
b
i
l
i
t
y
 
t
o
 
a
c
q
u
i
r
e
 
r
e
a
s
o
n
a
b
l
e

s
u
b
s
t
i
t
u
t
e
 
s
e
r
v
i
c
e
.

L
o
c
a
l
 
O
p
e
r
a
t
o
r
 
S
e
r
v
i
c
e
s
 
D
i
s
c
o
n
t
i
n
u
a
n
c
e
:
 
P
e
n
d
i
n
g
 
a
p
p
l
i
c
a
b
l
e

r
e
g
u
l
a
t
o
r
y
 
a
p
p
r
o
v
a
l
s
,
 
o
n
 
o
r
 
a
f
t
e
r
 
J
u
n
e
 
4
,
 
2
0
1
6
,
 
M
C
I
m
e
t
r
o
 
A
c
c
e
s
s

T
r
a
n
s
m
i
s
s
i
o
n
 
S
e
r
v
i
c
e
s
,
 
L
L
C
,
 
w
i
l
l
 
n
o
 
l
o
n
g
e
r
 
o
f
f
e
r
 
B
u
s
y
 
L
i
n
e

V
e
r
i
f
i
c
a
t
i
o
n
 
o
r
 
I
n
t
e
r
r
u
p
t
,
 
P
e
r
s
o
n
-
t
o
-
P
e
r
s
o
n
,
 
3
r
d
 
N
u
m
b
e
r
 
B
i
l
l
i
n
g
,
 
o
r

C
o
l
l
e
c
t
 
c
a
l
l
 
o
p
e
r
a
t
o
r
 
s
e
r
v
i
c
e
s
 
t
o
 
c
u
s
t
o
m
e
r
s
 
w
h
o
m
 
M
C
I
 
s
e
r
v
e
s
 
a
s
 
a

l
o
c
a
l
 
e
x
c
h
a
n
g
e
 
s
e
r
v
i
c
e
 
c
a
r
r
i
e
r
 
w
h
o
 
r
e
s
i
d
e
 
i
n
 
a
r
e
a
s
 
i
n
 
w
h
i
c
h
 
l
o
c
a
l

e
x
c
h
a
n
g
e
 
s
e
r
v
i
c
e
 
i
s
 
p
r
o
v
i
d
e
d
 
b
y
 
a
n
y
 
a
f
f
i
l
i
a
t
e
 
o
r
 
s
u
b
s
i
d
i
a
r
y
 
o
f
 
A
T
&
T

n
o
t
 
s
u
b
j
e
c
t
 
t
o
 
M
C
I
'
s
 
a
p
p
l
i
c
a
b
l
e
 
t
a
r
i
f
f
s
,
 
o
n
l
i
n
e
 
c
a
t
a
l
o
g
 
s
c
h
e
d
u
l
e
s
,

G
e
n
e
r
a
l
 
S
e
r
v
i
c
e
 
A
g
r
e
e
m
e
n
t
,
 
a
n
d
/
o
r
 
o
t
h
e
r
 
c
o
m
m
u
n
i
c
a
t
i
o
n
 
f
r
o
m
 
M
C
I

r
e
g
a
r
d
i
n
g
 
r
a
t
e
s
,
 
t
e
r
m
s
 
a
n
d
 
c
o
n
d
i
t
i
o
n
s
 
o
f
 
M
C
I
 
s
e
r
v
i
c
e
.
 
I
f
 
y
o
u
 
h
a
v
e

a
n
y
 
q
u
e
s
t
i
o
n
s
 
p
l
e
a
s
e
 
c
a
l
l
 
t
h
e
 
c
u
s
t
o
m
e
r
 
s
e
r
v
i
c
e
 
t
e
l
e
p
h
o
n
e
 
n
u
m
b
e
r

l
o
c
a
t
e
d
 
o
n
 
y
o
u
r
 
i
n
v
o
i
c
e
.

D
i
s
c
o
n
t
i
n
u
a
n
c
e
 
o
f
 
C
e
r
t
a
i
n
 
S
e
r
v
i
c
e
s
:
 
P
e
n
d
i
n
g
 
a
p
p
l
i
c
a
b
l
e
 
r
e
g
u
l
a
t
o
r
y

g
p
p

g
y

a
p
p
r
o
v
a
l
s
,
 
o
n
 
o
r
 
a
f
t
e
r
 
J
u
l
y
 
8
,
 
2
0
1
6
,
 
M
C
I
 
C
o
m
m
u
n
i
c
a
t
i
o
n
s
 
S
e
r
v
i
c
e
s
,

p
p

,
y

,
,

,
I
n
c
.
 
w
i
l
l
 
n
o
 
l
o
n
g
e
r
 
o
f
f
e
r
 
P
e
r
s
o
n
-
t
o
-
P
e
r
s
o
n
,
 
3
r
d
 
N
u
m
b
e
r
 
B
i
l
l
i
n
g
,
 
o
r

g
,

g
,

C
o
l
l
e
c
t
 
C
a
l
l
 
o
p
e
r
a
t
o
r
 
s
e
r
v
i
c
e
s
 
t
h
r
o
u
g
h
o
u
t
 
t
h
e
 
U
n
i
t
e
d
 
S
t
a
t
e
s
 
t
o

p
g

c
u
s
t
o
m
e
r
s
 
t
h
a
t
 
M
C
I
 
s
e
r
v
e
s
 
a
s
 
a
n
 
i
n
t
e
r
e
x
c
h
a
n
g
e
 
c
a
r
r
i
e
r
 
o
r

g
f
a
c
i
l
i
t
y
-
b
a
s
e
d
 
l
o
c
a
l
 
c
a
r
r
i
e
r
.
 
T
h
e
 
F
C
C
 
w
i
l
l
 
n
o
r
m
a
l
l
y
 
a
u
t
h
o
r
i
z
e
 
t
h
i
s

y
y

p
r
o
p
o
s
e
d
 
d
i
s
c
o
n
t
i
n
u
a
n
c
e
 
o
f
 
s
e
r
v
i
c
e
 
(
o
r
 
r
e
d
u
c
t
i
o
n
 
o
r
 
i
m
p
a
i
r
m
e
n
t
)

p
p

(
u
n
l
e
s
s
 
i
t
 
i
s
 
s
h
o
w
n
 
t
h
a
t
 
c
u
s
t
o
m
e
r
s
 
w
o
u
l
d
 
b
e
 
u
n
a
b
l
e
 
t
o

r
e
c
e
i
v
e
 
s
e
r
v
i
c
e
 
o
r
 
a
 
r
e
a
s
o
n
a
b
l
e
 
s
u
b
s
t
i
t
u
t
e
 
f
r
o
m
 
a
n
o
t
h
e
r
 
c
a
r
r
i
e
r
 
o
r

t
h
a
t
 
t
h
e
 
p
u
b
l
i
c
 
c
o
n
v
e
n
i
e
n
c
e
 
a
n
d
 
n
e
c
e
s
s
i
t
y
 
i
s
 
o
t
h
e
r
w
i
s
e
 
a
d
v
e
r
s
e
l
y

p
y

y
a
f
f
e
c
t
e
d
.
 
I
f
 
y
o
u
 
w
i
s
h
 
t
o
 
o
b
j
e
c
t
,
 
y
o
u
 
s
h
o
u
l
d
 
f
i
l
e
 
y
o
u
r
 
c
o
m
m
e
n
t
s
 
a
s

y
j

,
y

y
s
o
o
n
 
a
s
 
p
o
s
s
i
b
l
e
,
 
b
u
t
 
n
o
 
l
a
t
e
r
 
t
h
a
n
 
1
5
 
d
a
y
s
 
a
f
t
e
r
 
t
h
e

p
,

y
C
o
m
m
i
s
s
i
o
n
 
r
e
l
e
a
s
e
s
 
p
u
b
l
i
c
 
n
o
t
i
c
e
 
o
f
 
t
h
e
 
p
r
o
p
o
s
e
d

p
p

p
d
i
s
c
o
n
t
i
n
u
a
n
c
e
.
 
Y
o
u
 
m
a
y
 
f
i
l
e
 
y
o
u
r
 
c
o
m
m
e
n
t
s
 
e
l
e
c
t
r
o
n
i
c
a
l
l
y
 
t
h
r
o
u
g
h

y
y

y
t
h
e
 
F
C
C
'
s
 
E
l
e
c
t
r
o
n
i
c
 
C
o
m
m
e
n
t
 
F
i
l
i
n
g
 
S
y
s
t
e
m
 
u
s
i
n
g
 
t
h
e
 
d
o
c
k
e
t

g
y

g
n
u
m
b
e
r
 
e
s
t
a
b
l
i
s
h
e
d
 
i
n
 
t
h
e
 
C
o
m
m
i
s
s
i
o
n
'
s
 
p
u
b
l
i
c
 
n
o
t
i
c
e
 
f
o
r
 
t
h
i
s

p
p
r
o
c
e
e
d
i
n
g
,
 
o
r
 
y
o
u
 
m
a
y
 
a
d
d
r
e
s
s
 
t
h
e
m
 
t
o
 
t
h
e
 
F
e
d
e
r
a
l

p
g
,

y
y

C
o
m
m
u
n
i
c
a
t
i
o
n
s
 
C
o
m
m
i
s
s
i
o
n
,
 
W
i
r
e
l
i
n
e
 
C
o
m
p
e
t
i
t
i
o
n
 
B
u
r
e
a
u
,

,
p

,
C
o
m
p
e
t
i
t
i
o
n
 
P
o
l
i
c
y
 
D
i
v
i
s
i
o
n
,
 
W
a
s
h
i
n
g
t
o
n
,
 
D
C
 
2
0
5
5
4
,
 
a
n
d
 
i
n
c
l
u
d
e
 
i
n

p
y

,
g

,
,

y
o
u
r
 
c
o
m
m
e
n
t
s
 
a
 
r
e
f
e
r
e
n
c
e
 
t
o
 
t
h
e
 
Ã
6
3
.
7
1
 
A
p
p
l
i
c
a
t
i
o
n
 
o
f
 
M
C
I

y
p
p

C
o
m
m
u
n
i
c
a
t
i
o
n
s
 
S
e
r
v
i
c
e
s
,
 
I
n
c
.
 
(
d
/
b
/
a
 
V
e
r
i
z
o
n
 
B
u
s
i
n
e
s
s
 
S
e
r
v
i
c
e
s
)
.

,
(

)
C
o
m
m
e
n
t
s
 
s
h
o
u
l
d
 
i
n
c
l
u
d
e
 
s
p
e
c
i
f
i
c
 
i
n
f
o
r
m
a
t
i
o
n
 
a
b
o
u
t
 
t
h
e
 
i
m
p
a
c
t
 
o
f

p
p

t
h
i
s
 
p
r
o
p
o
s
e
d
 
d
i
s
c
o
n
t
i
n
u
a
n
c
e
 
(
o
r
 
r
e
d
u
c
t
i
o
n
 
o
r
 
i
m
p
a
i
r
m
e
n
t
)
 
u
p
o
n

p
p

(
p

)
p

y
o
u
 
o
r
 
y
o
u
r
 
c
o
m
p
a
n
y
,
 
i
n
c
l
u
d
i
n
g
 
a
n
y
 
i
n
a
b
i
l
i
t
y
 
t
o
 
a
c
q
u
i
r
e
 
r
e
a
s
o
n
a
b
l
e

y
y

p
y
,

s
u
b
s
t
i
t
u
t
e
 
s
e
r
v
i
c
e
.

L
o
c
a
l
 
O
p
e
r
a
t
o
r
 
S
e
r
v
i
c
e
s
 
D
i
s
c
o
n
t
i
n
u
a
n
c
e
:
 
P
e
n
d
i
n
g
 
a
p
p
l
i
c
a
b
l
e

p
g

p
p

r
e
g
u
l
a
t
o
r
y
 
a
p
p
r
o
v
a
l
s
,
 
o
n
 
o
r
 
a
f
t
e
r
 
J
u
n
e
 
4
,
 
2
0
1
6
,
 
M
C
I
m
e
t
r
o
 
A
c
c
e
s
s

g
y

p
p

,
,

,
T
r
a
n
s
m
i
s
s
i
o
n
 
S
e
r
v
i
c
e
s
,
 
L
L
C
,
 
w
i
l
l
 
n
o
 
l
o
n
g
e
r
 
o
f
f
e
r
 
B
u
s
y
 
L
i
n
e

,
,

g
y

V
e
r
i
f
i
c
a
t
i
o
n
 
o
r
 
I
n
t
e
r
r
u
p
t
,
 
P
e
r
s
o
n
-
t
o
-
P
e
r
s
o
n
,
 
3
r
d
 
N
u
m
b
e
r
 
B
i
l
l
i
n
g
,
 
o
r

p
,

,
g
,

C
o
l
l
e
c
t
 
c
a
l
l
 
o
p
e
r
a
t
o
r
 
s
e
r
v
i
c
e
s
 
t
o
 
c
u
s
t
o
m
e
r
s
 
w
h
o
m
 
M
C
I
 
s
e
r
v
e
s
 
a
s
 
a

p
l
o
c
a
l
 
e
x
c
h
a
n
g
e
 
s
e
r
v
i
c
e
 
c
a
r
r
i
e
r
 
w
h
o
 
r
e
s
i
d
e
 
i
n
 
a
r
e
a
s
 
i
n
 
w
h
i
c
h
 
l
o
c
a
l

g
e
x
c
h
a
n
g
e
 
s
e
r
v
i
c
e
 
i
s
 
p
r
o
v
i
d
e
d
 
b
y
 
a
n
y
 
a
f
f
i
l
i
a
t
e
 
o
r
 
s
u
b
s
i
d
i
a
r
y
 
o
f
 
A
T
&
T

g
p

y
y

y
n
o
t
 
s
u
b
j
e
c
t
 
t
o
 
M
C
I
'
s
 
a
p
p
l
i
c
a
b
l
e
 
t
a
r
i
f
f
s
,
 
o
n
l
i
n
e
 
c
a
t
a
l
o
g
 
s
c
h
e
d
u
l
e
s
,

j
p
p

,
g

G
e
n
e
r
a
l
 
S
e
r
v
i
c
e
 
A
g
r
e
e
m
e
n
t
,
 
a
n
d
/
o
r
 
o
t
h
e
r
 
c
o
m
m
u
n
i
c
a
t
i
o
n
 
f
r
o
m
 
M
C
I

g
,

r
e
g
a
r
d
i
n
g
 
r
a
t
e
s
,
 
t
e
r
m
s
 
a
n
d
 
c
o
n
d
i
t
i
o
n
s
 
o
f
 
M
C
I
 
s
e
r
v
i
c
e
.
 
I
f
 
y
o
u
 
h
a
v
e

g
g

,
y

a
n
y
 
q
u
e
s
t
i
o
n
s
 
p
l
e
a
s
e
 
c
a
l
l
 
t
h
e
 
c
u
s
t
o
m
e
r
 
s
e
r
v
i
c
e
 
t
e
l
e
p
h
o
n
e
 
n
u
m
b
e
r

y
q

p
l
o
c
a
t
e
d
 
o
n
 
y
o
u
r
 
i
n
v
o
i
c
e
.















                                        O
ne V

erizon W
ay

                                  B
asking R

idge, N
J 07920

                                 Phone: 908-559-6116
                                                                                                       V

ia FedEx
June 7, 2016 
Subject:  D

iscontinuance of O
perator Services.

Please note
that pursuant to Section 6 B

. (or such other section that m
ay apply) of the O

perator Services A
greem

ent(and/or such other 
agreem

ent, if any, under w
hich V

erizon provides any of the services described below
 to your com

pany)(“A
greem

ent”) betw
een our 

com
panies and/or applicable tariff or regulatory requirem

ents, w
e are advising you of planned changes to operator services provided 

by V
erizon

to other carriers and w
holesale custom

ers,effective on orafterA
ugust 9, 2016. 

Pending applicable regulatory approvals, on or after A
ugust 9, 2016, the V

erizon Incum
bentLocal Exchange C

arriersand their 
applicable affiliates(individually and collectively the “V

erizon
Com

panies”) w
ill no longer offer the follow

ing
three

types of operator 
services: Person-to-Person, 3rd N

um
ber B

illing, and C
ollect calls in the states of C

onnecticut, D
elaw

are, N
ew

 Jersey, N
ew

 Y
ork, 

M
aryland, M

assachusetts, N
orth C

arolina, Pennsylvania, R
hode Island, V

irginia, and W
ashington, D

.C
. as listed below

:   

C
om

pany
G

eographic A
reas of Service

V
erizon D

elaw
are L

L
C

 
D

elaw
are

V
erizon M

aryland L
L

C
 

M
aryland

V
erizon N

ew
 E

ngland Inc. 
M

assachusetts, R
hode Island

V
erizon N

ew
 Jersey Inc.

N
ew

 Jersey

V
erizon N

ew
 Y

ork Inc.
N

ew
 Y

ork, C
onnecticut

V
erizon N

orth L
L

C
Pennsylvania

V
erizon Pennsylvania L

L
C

 
Pennsylvania

V
erizon South Inc. 

N
orth C

arolina, V
irginia

V
erizon W

ashington D
C

 Inc.
W

ashington, D
C

V
erizon V

irginia L
L

C
 

V
irginia

The address for the above V
erizon C

om
panies for purposes of this notification and related application is 22001 Loudoun County 

Pkw
y, R

oom
 F2-1-610B, A

shburn, V
A

 20147.  These
services are all outdated legacy services.

C
ollect C

alling is a billing 
arrangem

ent by w
hich the charge for an operator assistance call m

ay be reversed (charged to the called station) provided the charge is 
accepted at the called station. Person-to-Person C

alling is a service w
here the person originating an operator assistance call specifies to 

the C
om

pany operator a particular person, m
obile service point, or particular PBX

 service point, departm
ent, or office to be reached. 

B
illed to Third Party is a billing arrangem

ent by w
hich an operator assistance call m

ay be charged to an authorized station as 
determ

ined by the C
om

pany other than the station originating the call or the station w
here the call is term

inated.

The FC
C

 w
ill norm

ally authorize this proposed discontinuance of service (or reduction or im
pairm

ent) unless it is show
n that 

custom
ers w

ould be unable to receive service or a reasonable substitute from
 another carrier or that the public convenience and 

necessity is otherw
ise adversely affected. If you w

ish to object, you should file your com
m

ents as soon as possible, but no later than 15
days after the C

om
m

ission releases public notice of the proposed discontinuance. Y
ou m

ay file your com
m

ents electronically through 
the FC

C
’s Electronic C

om
m

ent Filing System
 using the docket num

ber established in the C
om

m
ission’s public notice for this 

proceeding, or address them
 to the Federal C

om
m

unications C
om

m
ission, W

ireline C
om

petition Bureau, C
om

petition Policy D
ivision, 

W
ashington, D

C
 20554, and include in your com

m
ents a reference to the § 63.71

A
pplication of V

erizon.  C
om

m
ents should include 

specific inform
ation about the im

pact of this proposed
discontinuance (or reduction or im

pairm
ent) upon you or your com

pany, 
including any inability to acquire reasonable substitute service. 

D
avid T. H

icks
Senior M

anager-Product M
anagem

ent/D
evelopm

ent
W

ireline C
onsum

er &
 M

ass B
usiness



SE
R

V
IC

E
 L

IST
 

Tw
inkle A

ndress C
avenaugh

President
A

labam
a Public Service C

om
m

ission 
P.O

. B
ox 304260 

M
ontgom

ery, A
L 36130 

The H
onorable R

obert J. B
entley 

O
ffice of the G

overnor 
State C

apitol 
600 D

exter A
venue 

M
ontgom

ery, A
L 36130-2751 

T.W
. Patch  

C
hair

R
egulatory C

om
m

ission of A
laska 

701 W
est Eighth A

venue, Suite 300  
A

nchorage, A
K

 99501-3469 

The H
onorable B

ill W
alker 

O
ffice of the G

overnor 
Third Floor, State C

apitol 
P.O

. B
ox 110001 

Juneau, A
K

 99811-0001 

A
leki Sene, Sr. 

Executive D
irector 

A
m

erican Sam
oa Telecom

m
unications 

A
uthority 

Fagatogo Telecom
m

unications B
ldg. 

P.O
. B

ox M
 

Pago Pago, A
S 96799

The H
onorable Lolo M

atalasi M
oliga 

O
ffice of the G

overnor 
A

.P. Lutali Executive O
ffice B

uilding 
Pago Pago, A

S 96799 

D
oug Little

C
hairm

an
A

rizona C
orporation C

om
m

ission 
C

om
m

issioners W
ing 

1200 W
. W

ashington – 2
nd Floor 

Phoenix, A
Z 85007-2929 

The H
onorable D

oug D
ucey 

O
ffice of the G

overnor 
1700 W

est W
ashington Street 

Phoenix, A
Z 85007 

Ted J. Thom
as

C
hairm

an
A

rkansas Public Service C
om

m
ission 

P.O
. B

ox 400 
Little R

ock, A
R

 72203-0400 

The H
onorable A

sa H
utchinson 

O
ffice of the G

overnor 
State C

apitol, R
oom

 250 
500 W

oodlane A
ve. 

Little R
ock, A

R
 72201 



M
ichael Picker 

President
C

alifornia Public U
tilities C

om
m

ission 
505 V

an N
ess A

venue 
R

oom
 5218 

San Francisco, C
A

 94102 

The H
onorable Edm

und G
. B

row
n Jr. 

O
ffice of the G

overnor 
C

alifornia State C
apitol B

uilding 
Sacram

ento, C
A

 95814 

Joshua B
. Epel 

C
hair

C
olorado Public U

tilities C
om

m
ission 

1560 B
roadw

ay 
Suite 250 
D

enver, C
O

 80202 

The H
onorable John H

ickenlooper
O

ffice of the G
overnor 

136 State C
apitol B

uilding 
D

enver, C
O

 80203 

A
rthur H

. H
ouse 

C
hairm

an
C

onnecticut Public U
tilities R

egulatory 
A

uthority 
10 Franklin Square 
N

ew
 B

ritain, C
T 06051 

The H
onorable D

annel P. M
alloy 

O
ffice of the G

overnor 
State C

apitol 
210 C

apitol A
venue 

H
artford, C

T 06106 

D
allas W

inslow
 

C
hair

D
elaw

are Public Service C
om

m
ission 

C
annon B

uilding, Suite 100 
861 Silver Lake B

oulevard 
D

over, D
E 19904 

The H
onorable Jack M

arkell 
O

ffice of the G
overnor 

150 M
artin Luther K

ing Jr. B
lvd. South

2nd Floor
D

over, D
E 19901 

B
etty A

nn K
ane 

C
hairm

an
D

istrict of C
olum

bia Public Service 
C

om
m

ission 
1325 G

 Street N
.W

., Suite 800 
W

ashington, D
C

 20005 

The H
onorable M

uriel B
ow

ser 
Executive O

ffice of the M
ayor 

John A
. W

ilson B
uilding 

1350 Pennsylvania A
venue, N

W
 

W
ashington, D

C
 20004 



Julie Im
anuel B

row
n 

C
hairm

an
Florida Public Service C

om
m

ission 
2540 Shum

ard O
ak B

oulevard 
Tallahassee, FL 32399-0850 

The H
onorable R

ick Scott 
O

ffice of the G
overnor 

The C
apitol 

400 S. M
onroe Street 

Tallahassee, FL 32399 

C
huck Easton 

C
hairm

an
G

eorgia Public Service C
om

m
ission 

244 W
ashington Street, SW

 
A

tlanta, G
A

 30334-9052 

The H
onorable N

athan D
eal 

O
ffice of the G

overnor 
206 W

ashington Street 
111 State C

apitol 
A

tlanta, G
A

 30334 

Jeffrey Johnson 
C

hairm
an

G
uam

 Public U
tilities C

om
m

ission 
414 W

est Soledad A
venue 

Suite 207 G
C

IC
 B

uilding 
PO

 B
ox 862 

H
agatna, G

uam
 96910

The H
onorable Eddie B

aza C
alvo 

O
ffice of the G

overnor of G
uam

 
P.O

. B
ox 2950 

H
agåtña, G

uam
 96932 

R
andall Y

. Iw
ase 

C
hairm

an
H

aw
aii Public U

tilities C
om

m
ission 

465 South K
ing Street, #103 

H
onolulu, H

I 96813 

The H
onorable D

avid Ige 
G

overnor, State of H
aw

aii 
Executive C

ham
bers 

State C
apitol 

H
onolulu, H

I  96813 

Paul K
jellander 

President
Idaho Public U

tilities C
om

m
ission 

P.O
. B

ox 83720 
B

oise, ID
 83720-0074

The H
onorable C

.L. O
tter 

O
ffice of the G

overnor 
P.O

. B
ox 83720 

B
oise, ID

 83720 



B
rien J. Sheahan 

C
hairm

an
Illinois C

om
m

erce C
om

m
ission 

527 East C
apital A

venue 
Springfield, IL 62701 

The H
onorable B

ruce R
auner 

O
ffice of the G

overnor 
207 State H

ouse 
Springfield, IL 62706 

C
arol A

. Stephan 
C

om
m

ission C
hair

Indiana U
tility R

egulatory C
om

m
ission 

101 W
est W

ashington Street 
Suite 1500 E 
Indianapolis, IN

 46204 

The H
onorable M

ike Pence 
O

ffice of the G
overnor 

Statehouse
Indianapolis, IN

 46204-2797 

G
eri D

. H
user 

C
hair

Iow
a U

tilities B
oard 

1375 E. C
ourt A

venue, R
oom

 69 
D

es M
oines, IA

 50319-0069 

The H
onorable Terry E. B

ranstad 
O

ffice of the G
overnor 

State C
apitol  

1007 East G
rand A

ve 
D

es M
oines, IA

 50319-0001 

Jay Scott Em
ler 

C
hairm

an
K

ansas C
orporation C

om
m

ission 
1500 SW

 A
rrow

head R
oad 

Topeka, K
S 66604-4027 

The H
onorable Sam

 B
row

nback 
O

ffice of the G
overnor 

State C
apitol 

300 SW
 10th A

ve., Ste. 241S 
Topeka, K

S 66612-1590 

D
aniel E. Logsdon

V
ice C

hairm
an

K
entucky Public Service C

om
m

ission 
P.O

. B
ox 615 

211 Sow
er B

oulevard 
Frankfort, K

Y
 40602-0615 

The H
onorable M

att B
evin 

O
ffice of the G

overnor 
700 C

apital A
venue, Suite 100 

Frankfort, K
Y

 40601 



Lam
bert C

. B
oissiere, III 

Louisiana Public Service C
om

m
ission 

P.O
. B

ox 91154 
602 N

orth Fifth Street 
B

aton R
ouge, LA

 70821-9154 

The H
onorable John B

el Edw
ards 

O
ffice of the G

overnor 
P.O

. B
ox 94004 

B
aton R

ouge, LA
 70804-9004 

M
ark V

annoy 
C

hairm
an

M
aine Public U

tilities C
om

m
ission 

18 State H
ouse Station 

A
ugusta, M

E 04333-0018

The H
onorable Paul R

. LePage 
O

ffice of the G
overnor 

1 State H
ouse Station 

A
ugusta, M

E 04333 

W
. K

evin H
ughes 

C
hairm

an
M

aryland Public Service C
om

m
ission 

6 St. Paul Street 
16

th Floor 
B

altim
ore, M

D
 21202-6806 

The H
onorable Larry H

ogan 
O

ffice of the G
overnor 

State H
ouse 

100 State C
ircle 

A
nnapolis, M

D
 21401-1925 

K
aren C

harles Peterson 
C

om
m

issioner 
M

assachusetts D
epartm

ent of 
Telecom

m
unications and C

able 
1000 W

ashington Street 
Suite 820 
B

oston, M
A

 02118

The H
onorable C

harlie B
aker 

O
ffice of the G

overnor 
R

oom
 280 

B
oston, M

A
 02133 

Sally A
. Talberg 

C
hairm

an
M

ichigan Public Service C
om

m
ission  

PO
 B

ox 30221 
Lansing, M

I 48909 

The H
onorable R

ick Synder 
O

ffice of the G
overnor 

P.O
. B

ox 30013 
Lansing, M

I 48909 



B
everly Jones H

eydinger 
C

hair
M

innesota Public U
tilities C

om
m

ission  
121 7

th Place East, Suite 350 
St. Paul, M

N
 55101-2147 

The H
onorable M

ark D
ayton 

O
ffice of the G

overnor 
116 V

eterans Service B
uilding

20 W
 12th Street  

St. Paul, M
N

 55155

B
randon Presley 

C
hairm

an 
M

ississippi Public Service C
om

m
ission 

P.O
. B

ox 1174 
Jackson, M

S 39215-1174 

The H
onorable Phil B

ryant 
O

ffice of the G
overnor 

P.O
. B

ox 139 
Jackson, M

S 39205 

D
aniel Y

. H
all 

C
hairm

an
M

issouri Public Service C
om

m
ission 

200 M
adison Street 

P.O
. B

ox 360 
Jefferson C

ity, M
O

 65102-0360 

The H
onorable Jay N

ixon 
O

ffice of the G
overnor 

P.O
. B

ox 720 
Jefferson C

ity, M
O

 65102 

B
rad Johnson 

C
hairm

an
M

ontana Public Service C
om

m
ission 

1701 Prospect A
venue 

P.O
. B

ox 202601 
H

elena, M
T 59620-2601 

The H
onorable Steve B

ullock
O

ffice of the G
overnor 

P.O
. B

ox 200801 
H

elena, M
T 59620-0801 

Frank E. Landis, Jr. 
C

hair
N

ebraska Public Service C
om

m
ission 

1200 N
. Street 

Suite 300 
Lincoln, N

E 68508 

The H
onorable Pete R

icketts 
O

ffice of the G
overnor 

P.O
. B

ox 94848 
Lincoln, N

E 68509-4848 



Paul A
. Thom

sen 
C

hairm
an

N
evada Public U

tilities C
om

m
ission 

1150 East W
illiam

 Street – Suite 250 
C

arson C
ity, N

V
 89701-3109 

The H
onorable B

rian Sandavol 
O

ffice of the G
overnor 

State C
apitol B

uilding 
101 N

orth C
arson Street 

C
arson C

ity, N
V

 89701 

M
artin P. H

onigberg 
C

hairm
an

N
ew

 H
am

pshire Public U
tilities 

C
om

m
ission  

21 South Fruit Street, Suite 10 
C

oncord, N
H

 03301-2429 

The H
onorable M

aggie H
assan 

O
ffice of the G

overnor 
State H

ouse 
107 N

orth M
ain Street 

C
oncord, N

H
 03301 

R
ichard M

roz 
President
N

ew
 Jersey B

oard of Public U
tilities 

44 S. C
linton A

venue, 7
th Floor 

Trenton, N
J 08625 

The H
onorable C

hris C
hristie 

O
ffice of the G

overnor 
P.O

. B
ox 001 

Trenton, N
J 08625 

V
aleria Espinoza 

C
hair

N
ew

 M
exico Public R

egulation 
C

om
m

ission 
1120 Paseo de Peralta 
P.O

. B
ox 1269 

Santa Fe, N
M

 87504 

The H
onorable Susana M

artinez 
O

ffice of the G
overnor 

490 O
ld Santa Fe Trail 

R
oom

 400 
Santa Fe, N

M
 87501 

A
udrey Zibelm

an, C
hair

N
ew

 Y
ork Public Service C

om
m

ission 
Em

pire State Plaza 
A

gency B
uilding 3 

A
lbany, N

Y
 12223-1350 

The H
onorable A

ndrew
 M

. C
uom

o 
G

overnor of N
ew

 Y
ork

N
Y

S State C
apitol B

uilding 
A

lbany, N
Y

 12224 



Edw
ard S. Finley Jr.

C
hairm

an
N

orth C
arolina U

tilities C
om

m
ission 

4325 M
ail Service C

enter 
R

aleigh, N
C

  27699-4300 

The H
onorable Pat M

cC
rory 

O
ffice of the G

overnor 
20301 M

ail Service C
enter 

R
aleigh, N

C
 27699-0301 

Julie Fedorach
C

hairm
an

N
orth D

akota Public Service C
om

m
ission 

600 E. B
oulevard A

venue
D

epartm
ent 408 

B
ism

arck, N
D

 58505-0480 

The H
onorable Jack D

alrym
ple 

O
ffice of the G

overnor 
600 East B

oulevard A
venue 

B
ism

arck, N
D

 58505-0001 

A
delina C

. R
oberto 

C
hairperson 

N
orthern M

ariana Islands C
om

m
onw

ealth 
U

tilities C
orporation 

C
apitol H

ill 
C

aller B
ox 10007 

Saipan, M
P 96950 

The H
onorable R

alph D
eleon G

uerrero 
Torres 
O

ffice of the G
overnor 

Juan S. Sablan M
em

orial B
uilding 

C
apitol H

ill 
C

aller B
ox 10007 

Saipan, M
P 96950 

A
sim

 Z. H
aque 

C
hairm

an
Public U

tilities C
om

m
ission of O

hio 
180 East B

road Street 
C

olum
bus, O

H
 43215-3793 

The H
onorable John K

asich 
O

ffice of the G
overnor 

R
iffe C

enter, 30th Floor 
77 South H

igh Street 
C

olum
bus, O

H
 43215-6108 

B
ob A

nthony 
C

hairm
an

O
klahom

a C
orporation C

om
m

ission  
P.O

. B
ox 52000 

O
klahom

a C
ity, O

K
 73152-2000 

The H
onorable M

ary Fallin 
O

ffice of the G
overnor 

O
klahom

a State C
apitol 

2300 N
. Lincoln B

oulevard 
R

oom
 212 

O
klahom

a C
ity, O

K
 73105 



Lisa H
ardie 

C
hair

O
regon Public U

tility C
om

m
ission 

P.O
  B

ox 1088 
Salem

, O
R

 97308-2148

The H
onorable K

ate B
row

n 
O

ffice of the G
overnor 

160 State C
apitol 

900 C
ourt Street 

Salem
, O

regon 97301-4047 

G
ladys M

. B
row

n 
C

hairm
an

Pennsylvania Public U
tility C

om
m

ission 
P.O

. B
ox 3265 

H
arrisburg, PA

 17105-3265 

The H
onorable Tom

 W
olf 

O
ffice of the G

overnor 
508 M

ain C
apitol B

uilding 
H

arrisburg, PA
 17120 

Jonathan A
. B

onet-R
ivera

C
hairm

an
Puerto R

ico Public Service C
om

m
ission 

P.O
. B

ox 190870 
H

ato R
ey Station 

San Juan, PR
 00919-0870

The H
onorable A

lejandro G
arcía Padilla 

G
overnor

La Fortaleza 
P.O

. B
ox 9020082 

San Juan, PR
 

00902-0082

M
argaret E. C

urran
C

hairm
an

R
hode Island Public U

tilities C
om

m
ission 

89 Jefferson B
oulevard 

W
arw

ick, R
I 02888 

The H
onorable G

ina R
aim

ondo 
O

ffice of the G
overnor 

82 Sm
ith Street 

Providence, R
I 02903et 

N
ikiya M

. H
all 

C
hair

South C
arolina Public Service C

om
m

ission
101 Executive C

enter D
rive 

Suite 100 
C

olum
bia, SC

 29210 

The H
onorable N

ikki R
. H

aley 
O

ffice of the G
overnor 

1205 Pendleton Street 
C

olum
bia, SC

 29201 



C
hris N

elson 
C

hairm
an

South D
akota Public U

tilities C
om

m
ission

C
apitol B

uilding, 1st floor 
500 East C

apitol A
venue 

Pierre, SD
 57501-5070 

The H
onorable D

ennis D
augaard 

O
ffice of the G

overnor 
500 East C

apitol A
venue 

Pierre, SD
 57501 

H
erbert H

. H
illiard 

C
hairm

an
Tennessee R

egulatory A
uthority 

502 D
eaderick Street 

N
ashville, TN

 37243 

The H
onorable B

ill H
aslam

 
O

ffice of the G
overnor 

First Floor, Tennessee State C
apitol 

N
ashville, TN

 37243-0001 

D
onna L. N

elson 
C

hairm
an

Public U
tility C

om
m

ission of Texas 
1701 N

orth C
ongress A

venue 
P.O

. B
ox 13326 

A
ustin, TX

 7871-3326 

The H
onorable G

regg A
bbott 

O
ffice of the G

overnor 
P.O

. B
ox 12428 

A
ustin, TX

 78711-2428 

Thad LeV
ar 

C
hair

Public Service C
om

m
ission of U

tah 
160 East 300 South 
4

th Floor 
Salt Lake C

ity, U
T 84111 

The H
onorable G

ary R
. H

erbert 
O

ffice of the G
overnor 

350 N
orth State Street, Suite 200  

P.O
. B

ox 14220 
Salt Lake C

ity, U
T 84114 

Jam
es V

olz 
C

hairm
an

Public Service B
oard of V

erm
ont 

112 State Street 
M

ontpelier, V
T 05620-2601 

The H
onorable Peter Shum

lin 
O

ffice of the G
overnor 

109 State Street, Pavilion 
M

ontpelier, V
T 05609 



Johann A
. C

lendenin 
C

hair
V

irgin Islands Public Service C
om

m
ission

B
arbel Plaza 

N
o. 8 Estate R

oss, C
harlotte A

m
alie 

P.O
. B

ox 40 
St. Thom

as, U
SV

I 00804

The H
onorable K

enneth E. M
app 

O
ffice of the G

overnor
G

overnm
ent H

ouse 
21-22 K

ongens G
ade 

C
harlotte A

m
alie 

St. Thom
as, U

SV
I 00802 

Jam
es C

. D
im

itri 
C

hairm
an

V
irginia State C

orporation C
om

m
ission  

D
ivision of C

om
m

unications 
P.O

. B
ox 1197 

R
ichm

ond, V
A

 23218 

The H
onorable Terry M

cA
uliffe 

O
ffice of the G

overnor 
P.O

. B
ox 1475 

R
ichm

ond, V
A

 23218 

D
avid W

. D
anner 

C
hairm

an
W

ashington U
tilities &

 Transportation 
C

om
m

ission 
1300 S. Evergreen Park D

rive SW
 

P.O
. B

ox 47250 
O

lym
pia, W

A
 98504-7250 

The H
onorable Jay Inslee 

O
ffice of the G

overnor 
P.O

. B
ox 40002 

O
lym

pia, W
A

 98504-0002 

M
ichael A

. A
lbert 

C
hairm

an
Public Service C

om
m

ission of W
est 

V
irginia

201 B
rooks Street 

C
harleston, W

V
 25301 

The H
onorable Earl R

ay Tom
blin 

O
ffice of the G

overnor 
1900 K

anaw
ha B

oulevard E. 
C

harleston, W
V

 25305 

Ellen N
ow

ak
C

hairperson
Public Service C

om
m

ission of W
isconsin 

P.O
. B

ox 7854 
M

adison, W
I 53707-7854

The H
onorable Scott W

alker 
O

ffice of the G
overnor 

115 East C
apitol 

M
adison, W

I 53702 



A
lan B

. M
inier 

C
hairm

an
W

yom
ing Public Service C

om
m

ission 
H

ansen B
uilding 

2515 W
arren A

venue, Suite 300 
C

heyenne, W
Y

 82002

The H
onorable M

att M
ead 

O
ffice of the G

overnor 
Idelm

an M
ansion 

2323 C
arey A

ve. 
C

heyenne, W
Y

 82002-0010 

D
epartm

ent of D
efense  

C
hief Inform

ation O
fficer 

A
ttn: M

ilitary A
sst./M

obility Team
 

The Pentagon 
W

ashington, D
C

 20301 

M
indel D

e La Torre 
C

hief
International B

ureau 
Federal C

om
m

unications C
om

m
ission 

445 12
th Street, SW

 
W

ashington, D
C

 20554 


