
FCC Form 481 - carrier Annual Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study_ Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Nurnberotthe perso_n_i<:le11titied in data line <030> 

<039> Contact Email Address: 
Email ol the p_erson ldentllied in data line <030> 

Form Type 

2905 70 

LORETTO TEL C'O 

2017 

Oeada Hut:chi:is. 

9313534351 ex: . 

de•dawlo.re t ~otel .co:r. 

54 .313 a nd S• . 422 

FCC Form 411 

OMB Con1rol No. 3060-0986/0MB Control No. 3060-0819 

July 2013 
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REDACTED FOR PUBLIC INSPECT I ON 

(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Pro ram Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person Identified in data line <030> 

<039> Contact Email Address - Email Address of person identified on data line <030> 

<110> 

<111> 

<112> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §S4.202(a) "5 

year plan" filed with the FCC? 

If your answer to Line <111> is yes, please file a progress report, on line 

<112> delineating the status of your company's existing § 54.202(a) "5 year 

plan" on file with t he FCC, as it relates to your provision of voice t elephony 

service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

2 90570 

LORETTO 'TEJ, CO 

2017 

Dc::;da Hu t.chins 

if:nSS34 lSl ext . 

desda lol o r "'t tot:cl, com 

(yes/ no) 0 (!) 
(yes/ no) 00 

your annual progress report filed pursuant to 47 C.F.R. § 54.313{a){l). If your company is a 
CETC which only receives frozen support, your progress report is only 

l''""I01'Nl l2 . pd! 

required to address voice telephony service. 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

Name of Attached Document 

Please select the appropriate responses below (Yes. No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets '"v_e_s ______ -t 

<114> Report how much universal service (USF) support was received Yes 
1o--------~ 

<115> How much (USF) was used to improve service Quality and how suppOC't was used to improve service Quality Yes 
>==============< 

How much (USF) was used to improve service coverage and how suppcrt was used to improve 5efVice coverage Ives 
:=========! 

<116> 

<117> How much (USF) was used to improve service capacity and how support was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior ca lendar year. 

Yes 

Not Applicable 

Page 2 
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REDACTED FOR PUBLIC INSPECT I ON 

(200) Service Outage Reportine (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Pro ram Year 

<030> Contact Name - Person USAC should contact recarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

290570 

201 7 

Desda Hutchins 

'318534351 eJC~. 

<039> Contact Email Address - Email Address of person identi fi ed in data line <030> deada~lor•ttotel . c oro 

<210> For the prio r calendar year, were there any reportable voice service out ages? No 

<220> <a> <bl> <b2> <b3> <b4> <Cl> <c2> 

NORS 

Reference Outage Start Outage Start Outage End Outage End Number of 

Number Dat.e Time Date Time Customers Affeded Total Number of 

Customers 

<d> 

911 Facilities 

Affected 

(Yes/ No) 

Page 3 

FCC Form 481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<e> <f> <g> <h> 
Did This Outage 

Service Outage Affect Multiple 

Description (Check Study Areas Service Outage Preventative 
all t hat apply) (Yes/ No) Resolut ion Procedures 

Page 3 



REDACTED FOR PUBLI C I NSPECTION 

(300) Unfulfilled Service Request 

Data Collection Form 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contaet Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of person Identified In data l ine <030> 

<039> Contaet Email Address - Email Address of person ident ified in data line <030> 

<300> Unful filled service request (voice) 

<310> Detail on attempts (voice) 

290570 

LOR&TrO TE~ CO 

2017 

Desda HU~ch ins 

9318 534 35 t e><t _ 

desdA\florettote l .CM 

0 

Name of Attached Document 

<320> Unfulfilled service request (broadband) 
0 

<330> Detail on attempts (broadband) 

Name of Attached Document 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Page4 
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REDACT ED FOR PU BLIC INSPECTION 

l(«JO) N"mbc' vf Co.rnpla1nb per 1.,000 CUltomcn 
10ata Cdlenlon Fam 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

&.:»:.r:-:'011;.0 

<030> Contact Name · Person USAC should contact regarding this data 
:lt:ld<l.~eM:H 

<035> 

<039> 

Contact Telephone Number · Number of person identified in data line 
<030> 

Contact Email Address • Email Address of person identif:ed in data line 
<030> 

Select from the drop-down list to indicate how you wou!d like to report 

U 19!>lO!>~ or.. 

!leil<tJ•:A;«!:O:e! ~~ 

FCCfQtl'ft411 

OM8Conttolffo. J050-0N::fi(CM&CONtolHo. 3060-ollt 
My20U 

<400> voice complaints (zero or greater) for voice telephony service in the prior Offered only fi xed voice 
calendar year for each service area In which you are designated an ETC for 
any facilities you own, operate, lease, or otherwise utilize. 

<410> Complaints per 1000 customers for fixed voice 0 • 0 

<420> Complaints per 1000 customers for mobile voice 

Select from the drop·down lfst to indicate how you would like to report 

<430> end-user customer complaints {zero or greater) for broadband service In Offered only f i><ed broadband 
the prior calendar year for each service area in which you are designated 
an ETC for any facilit ies you own, operate, lease, or otherwise utilize. 

<440> Complaints per 1000 customers for fixed broadband O. 4 06 7 

<450> Complaints per 1000 customers for mobile broadband 

,.,.~ 

,.,~s. 



REDACTED FOR PUBLIC INSPECTION 

(500} Compllance with Service Quality Standards •nd Co NU mer Pn:ttection Rufn 

Data Collectlon Fonn 

<91~ __ ~~dy AIH C~~ 

<015> Study A.ref N11n• 

<020> ProtrU'I YHt 

~~ltt N1mt- • Pf'!'sc:n USAC sh~ld cont•ct 1q.rd'n1 this d1t1 

<03S> Cor..tett f •!ephon• Number· Number ol fH!1C.1 ldentofii~d In datt l!r.e <030> 

<O!t> Cor.t1ct Emil) "~r.s.s · Email i\ddrtn or Pft$0n i~•ntlfi t<l In d1t1 lln• <-030> 

!91)!>.13 

t.(lKltrtC '!~i.. CO 

: t 1'i 

:>tl ~d" ll•)~CM~~ 

t)l11$. ) 4)$., ~~ -

<SOO> cenlfy corT.pll•nce with 1ppLt1ble strvfce q~ttv standards and consumer prottui.on n:lu Y~s 

29 05. 10-:'NSOO . pdf 

<S10> Oe~crfptlvt docu""eti t for Service Q'Jt ' ltv St1ndard1 & Cor.sumtr Prottctlon Ru'u Comp•ianct 

f(CF"o1m 48S 
OM8 Con~ol No. 3.060-09a6/CWlfl COntrQI No. J060-0819 
July20U 

P1ge:6 
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REDACTED FOR PUBL IC INSPECTION 
(600) Functionality In Emereency Sftu11lons 

Data Collection Form 

<010> Study Area COde 

<015> Stud_y Area Nam~ 

2'3!> .. C> 

<020> Program Yur 2">" 

<030> Contact Name · Pers.on U.SAC ~hould contact re_iarding~~~-~151 :)edri "'"~chi~" 

<035> Contic:t Telephone Number · Numb.tr of pen.on identified in d_~ti line <030> "l! tl!>Hl~l O)(~, 

<039> Contact £mall Addteu • Email Ad~~ess of person identified in diti line <030> d.,•t.l.<ri•:oJ:ee:o~d .ecm 

<600> Certify compliance regardin& .ibility to function in eme1gency situations Yes 

<610> Descriptive document for f:'unctlon.allty in Emergency .Situations 290S'?CTtlE lC· . pdt 

FCC Form 481 

OMS Control No. 3060..0986/0MB Control No. 3060-0819 

Jul)" 2.Q~ll~---------------

Page 7 
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RED ACTED FOR PUBL I C I NSPECTION 

(700) Price Offerings induding Voice Rate Data 
Data Collection Form 

<010> Study Area Code 2 90570 

<015> Study Area Name IAlRETTO T EL CO 

<020> Program Year 2 0 17 

<030> Contact Name - Person USAC should contact regarding th is data oesda Hut chin!> 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<701> Residential Local Service Charge Effective Date 

<702> Single State·wide Residential Local Service Charge 

<703> <al> <a2> <a3> 

State Exchange (llEC) SAC (CETC) 

1 1/1/ 2016 

<bl> <b2> 
Residential loal 

Rate Type Service Rate 

C'~~ 
~ 

931853 4 35 1 ext . 

<lcs<la'.\!lorcttotel .<:<>m 

<b3> 

State Subscriber Line Charge 

- .~..1 ... ~-·~~h~~· 

<b4> 

FCC Form481 

OMB Control No. 3060-0986/0MB Cohtrol No. 3060-0819 
July 2013 

<bS> <e> 

Mandatory Extended Area 

Page8 

State Universal Service Fee Service Charge Total per l ine Rates and Fee 

Page 8 



REDACT ED FOR PUBLIC INSPECTION 

(710) Broadbrand Price Offerings 

Data Collection Fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

290570 

WRl!TTO TEL CO 

D~eda Hutchins 

<035> Contact Telephone Number - Number of person identified in data l ine <030> 9ll85 l4351 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> dud••'1oreeeo eel .com 

<711> <al> <bl> <b2> <t> 

State Regulated 

State Exchange (llfC) Residentlal Rate Fees Total Rate and Fees 

Co-- -~ --- ~ --. 
r•-• ,,_, r-V\. 

<dl> 

Broadband Service -

Down load Speed 
{Mbps) 

Page9 

FCC Form 481 

OMB Con1rol No 3060-0986/0MB Control No. 3060-0819 
July 2013 

<d2> <d3> <d4> 

Usage Allowance 
Broadband Service - Usage Allowanu Action Talcen When 

Upload Speed (Mbps) (GB) Umit Reached {tt/ect I 

Page9 



REDACTED FOR PUBLIC INSPECTION 

(800) Operating Companies 

Data Collection Form 

<010> Study Area Code 29os10 

<OlS> Study Area Name 

<020> Program Year 20 11 

<030> Contact Name· Person USAC should contact regarding this data Duda HuLchins 

<035> Contact Telephone Number· Number of person identified in data line <030> 9318534351 ext· 

<039> Contact Email Address· Email Address of person identified in data line <030> dv»<laelorettotel ·"""' 

<810> Reporting Carrier r.or•tto Telephone company. Inc 

<811> Holding Company L'l'C Holdin9 COlll!)My, Ii\~. 

<812> Operating Company Loretto Telephone company. Inc. 

<813> <al> 

Affiliates 

-
<a2> 

SAC 

-- ~ee au 1ched worKsh1 eet --

Page 10 

FCCform481 

OMB Control No 3060-0986/0MB Control No. 3060·0819 

July 2013 

<a3> ~ 

Doing Business As Company or Brand Designation 

Page 10 



REDACTED FOR PUBLIC INSPECTION 

(900) Tribal lands Reporting 

Data Collection Form 

<010> Stu Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telephone Number • Number of person identified in data line <030> 

<039> Contact Email Address · Email Address of person identified in data line <030> 

<900> Does the filing entity offer tribal land services? (Y/N) 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensit ive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facili t ies Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultura l Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

290570 

2011 

Dee& Hutchin~ 

9318534351 ext. 

dt!sda~lorettocel .cOdl 

Select 

Yes or No or 
Not Applicable 

No 

Page 11 

FCC Form 481 

OMB Control No. 3060 0986/0MB Control No. 3060 0819 

July2013 

Name of Attached Document 

Page 11 



REDACTED FOR PUBLIC INSPECTION 

(1000) Voice and Broadband Service Rate Comparability 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

2,0~70 

LOR&Tro T2L CO 

2017 

Oesda Hutchins 

Page 12 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<035> Contact Telephone Number - Number of person identified in data line <030> 931853051 ext. 

<039> 

<1000> 

<1010> 

<1020> 

<1030> 

Contact Email Address - Email Address of person identified in data line <030> 

Voice services rate comparability certification 

Attach detailed description for voice services rate 
comparability compliance 

Broadband comparability certification 

Attach detailed description for broadband 
comparability compliance 

Yes 

Name of Attached Document 

Yes - Pricing is no more than the most recent appl icable be nchma rk announced by 
the Wireline Competition Bureau 

Name of Attached Document 

Page 12 



REDACTED FOR PUBLIC INS PECTION 

(1100) No Terrestrial Backhaul Reporting 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<1100> 

<1130> 

Study Area Code 290570 

Study Area Name LORETTO TBL CO 

Program Year 2 0 17 

Contact Name - Person USAC should contact regarding this data De sda Hut chins 

Contact Telephone Number - Number of person identified in data line <030> 93 1 8534351 ext . 

Contact Email Address - Email Address of person identified in data line <030> desdadlorctt.otcl .com 

Certify whether terrestrial backhaul options exist (Y/N) 

Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

FCC Form 481 
OMS Control No. 3060-0986/ 0 M B Control No. 3060-0819 
July 2013 

Page 13 

Page 13 



REDACTED FOR PUBLIC I NSPECTION 

(1200) Terms and Condition for Lifeline Customers 

lifeline 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

290 570 

LORETTO T EL CO 

Desda Hutchin s 

931SSH3Sl ext . 

desda@loret.totel com 

<1220> Link to Public Website HTTP ""'""' . lorP.ttotcl.com 

"Please checl< these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, cont ains the required information pursuant t o 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Name of Attached Document 

Page 14 

Page 14 



REDACTED FOR PUBLIC INSPECTION 

(2000) Price cap carrier Additional Documentation 

Data Collection Form 

lncludmg Rote-of Return Carriers affiliated with Price Cop Local £xchonae Cam·ers 

<010> Stud Area Code 

<030> Contact Name • Person USAC should contact regarding this data 
<035> Contact Telephone Number · Number of person identified in data line <030> 
<039> Contact Email Address· Email Address of person identified in data line <030> 

290570 

LORETI'O TEL CO 

2017 

Desda Huteh:rns 
§318534351 ext. 

Page 15 

FCC Form 481 

OMS Control No 306().0986/0MB Control No. 3060-0819 

July 2013 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental High Cost support, High Cost support to offset access charge reductions, 
and Connect America Phase II support as set forth in 47 CFR § 54.313(b),(c),(d),(e). The information reported on this form and in the documents attached below is accurate. 

Incremental Connect America Phase I reporting 
<2010> 2nd Year Certification 47 CFR § 54.313(b)(l)(i) - Note that for the July 1 

2016 certification, this applies to Round 2 recipients of Incremental 
Support 

<2011> 3rd Year Certification 47 CFR § 54.313{b)(l)(ii) - Note that for the July 1 
2016 certification, this applies to Round 1 recipients of Incremental 
Support 

<2022> 

<2023> 

Recipient certifies, representing year two after filing a notice of 
acceptance of funding pursuant to 54.312(c), that the locations in 
question are not receiving support under the Broadband Initiatives 
Program or the Broadband Technology Opportunities Program for 
projects that will provide broadband with speeds of at least 4 
Mbps/lMbps - 54.313{b)(2)(i). Round 2 recipients only. 

The attachment on line 2024 includes a statement of the total amount of 
capital funding expended in the previous year in meeting Connect 
America Phase I deployment obligations, accompanied by a list of census 
blocks indicat ing where funding was spent. This covers year two -
54.313(b)(2)(ii). Round 2 recipients only. 

<2024A> Round 2 Recipient of Incremental Support? 

<2024B> Attach list of census blocks indicating where funding was spent in year 
two - 54.313(b)(2)(ii). Round 2 recipients only. 

<2025A> Round 1 or Round 2 Recipient of Incremental Support? 

<2025B> Attach geocoded Information for Phase I milestone reports (Round 1 for 
year three and Round 2 for year two) - Connect America Fund , WC 
Docket 10-90, Report and Order, FCC 13-

<2015> 2016 and future Frozen Support Certification 47 CFR § 54.313{c)(4) 

Name of Attached Document Listing 
Required Information 

Name of Attached Document Listing 
Required Information 

Page 15 



REDACTED FOR PUBLIC INSPECTION 

(2000) Pric;e Cap Carrier Additional Documentation (Continued) 

Data Collection Form 

lncludmo Rare-cf-Return Com'ers affiliated with Price Cop Local Exchange Comers 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 
<2016> Certification support used to build broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 

<2017A> Connect America Fund Phase II recipient? 

<20176> Attach information for Phase II - 54.313(e)(l) - list of geocoded locations 
already meeting the 54.309 public interest obligations at the end of 
calendar year 2015 and total amount of Phase II support, if any, the price 

<2018> 

cap carrier used for capital expenditures in 2015_ 

Attach the number, names, and addresses of community anchor 
institutions to which the carrier newly began providing access to 
broadband service in the preceding calendar year - 54.313(e)(2)(ii) 

<2019> Recipient certifies that it bid on category one telecommunications and 
Internet access services in response to all FCC Form 470 postings seeking 
broadband service that meets the connectivity targets for the schools and 
libraries universal service support program for eligible schools and 
libraries located within any area in a census block where the carrier is 
receiving Phase II model-based support, and that such bids were at rates 
reasonably comparable to rates charged to eligible schools and libraries in 

urban areas for comparable offerings - 54.313(e)(2)(v) 

<2020> Recipient certifies that it offered broadband meeting the requisite public 
interest obligations specified in §54.309 to 40% of its supported locations 
in the state on December 31, 2017 - 54.313(e)(3) 

<2021> Recipient certifies that it offered broadband meeting the requisite public 
Interest obligations specified in §54.309 to 60% of its supported locations 
in the state on December 31, 2018 - 54.313(e)(4) 

<2026> Recipient certifies that it offered broadband meeting the requisite public 
interest obligations specified in §54.309 to 80% of its supported locations 

in the state on December 31, 2019 - 54.313(e)(S) 
<2027> Recipient certifies that it offered broadband meeting the requisite public 

interest obligations specified in §54.309 to 100% of its supported locations 
in the state on December 31, 2020 - 54.313(e)(6) 

Page 16 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

Name of Attached Document listing 
Required Information 

Name of Attached Document Listing 
Required Information 

Page 16 



RED ACTED FOR PUBLIC INSPECTION 
13005) Ralt or Rtturn Catfler Addlt&on1I OocUJT'tnta,lon 
Oat.a Coif Kt.Jon Fann 

<010> Stucty ArH Code 

<OlS> Study Arn N.i.me 

<020> Progtam Year 

<030> Contact N:ame · Pet~ US.AC should conta<t reaarctine thi$ d.i.ta 

<035> Contact Telephone Number· Number of person identified in data fine <030> 

29Jl51Q 

LORETTO TEL CO 
2017 

Desda Hutchins 
9318534351 ext. 

FCC f ttm&tl 
OMI Convo1 No 3060-0'J&GIOM8 Control No. ,060-0819 
llltv10tl 

P11• 17 

<039> Contact Email Address · Email Addreu of person identified In data llne <030> 
desda©lorettotel.corn 

Complete t he i tem s below to note compliance with five year service qual ity plan (pursuant to 47 CFR § S4.202(a)) and, for privately held carriers, ensuring 

compliance with t he financial reporting requ irements set forth in 47 CFR § 54.313(1)(2). I further certify that the information reported on this form and In 

t he documents attached below is accurate. 

(3009) 

(3010A) 

(30108) 

(3012A) 

(30128) 

(3013) 

(3014) 

(3015) 

(3016) 

(30 17) 

(3018) 

(3019) 

(3020) 

(3021) 

(3022) 

(3023) 

(3024) 

(3025) 

(3026) 

Pr ogress Report on S Year Plan 
Carrier certifies to 54.313(f)(l)llil) 

Milestone Certification (47 CFR ~ 54.313(f)(l)(i)) 

Please Provide Attachment 

Community Anchor Institutions (47 CFR § 
54.313(f)(l)(ii)} 
Please Provide Attachment 

Is your company a Privately Held ROR Carrier (47 CFR 
§ 54.313(f )(2)) 

If yes, does your company fole the RUS annual report 

Please check these boxM to confirm that the 
attached PDF, on line 3017,contains the required 
information pursuont to§ 54.313(f)(2) compliance 
requires: 
Electronic copy of their annual RUS reports 
(Operating Report for Telecommunication. 
Borrowers) 
Oocumen t(s) wi th Balance Sheet, Income Statement 
and Statement of Cash Flows 

If the response is yes on line 3014, attach your 
company's RUS annual report and .all required 
documentation 
If the response is no on line 3014, is your company 
audited? 
If the response is yes on line 3018, please check the 
boxes below to confirm your submi5sion on line 
3026 pursuant to§ S4.313(f)(2), contains: 
Either a copy of their audited firuincial state-nt; or 
(2) a fir.ancial report in a forrNt comparable to RUS 
Operadng Report for Tel-ecommunlcations Borrowers 
Document(s) for Balance Sheet, Income Statement 
and Statement of Cash Flows 

Management letter and/or audit opinion Issued by 
the independent certified public accountant that 
performed the company's financia 1 audit . 
If the response Is no on line 3018, please check the 
boxes below to confirm your submission on line 
3026 pursuant to§ 54.313(f)(2), contains: 
Copy of their flnanclal statement which has been 
subject to review by an Independent certified public 
accountant; or 2) a financial report in a format 
comparable to RUS Operating Report for 
Telecommunications Bo<rowers 
Underlyinc inforrNtlon sub;.cted to a review by an 
independent certified public accountant 

Underlying information subjected to an officer 
certification. 

Document(s) for Ba lance Sheet, Income Statement 
and Statement of Cash Flows 

Attach the worksheet listing required informat ion 

Ye• - Atuch C-en!.f!.catior. 

Name of Attached Document Listing Required 
Information 

~o - h·o New Co"M\unt~y Ar.chore 

Name of Attached Document l isting Required 
Information 

(Ves/No) 

(Yes/No) 

(!) 

0 
0 
(!) 

D 
D 

12S05'<r.NlOIO Coe• I 

L --- HJ 

Name of Attached Document Listing Required I I 
Information 

(Yes/No) O® 

D 

D 

D 

CJ 

D 

CJ 

D 
Name of Attached Document Listing Required 
Information 

[ l ?CTN!oa< .pd! J 

PIJl 1'1 



REDACTED FOR PUBLIC INSPECTION 

(4005) Rural Broadband Experiment Addltlon1I Documentation 
Dato Collection Form 

<010> Study Area Code 
<015> Study Area Name 

FCC Form 481 
OMB Control No. 306().()986/0MB Control No. 3060-0319 

July 2013 

:n~""1' 

VlRe'"li 'C: 'TU ¢0 

<020> Program Year :~rr 

<030> Contact Name. Person VSAC should contact regarding this data """"' ""'""' 
<035> Contact Telephori_e_N(Jrnber • Num.berof person Identified In data line <030> ""'"'" "" 
<039> Contact Email Address · Email Address of person identified in data line <030> ...... , . ,..,.,,, <m 

4005 Rural 8ro1dband Experiment 

Authorited Rural Broadband Experiment (RBE) rK\pients mus! address the certification for public interest obligations, provide a Ost of newly served 
community anchor inst itutions, anci provide a li st of locations where broadband has been deployed. 

Public Interest Obligations- FCC 14-98 (paragraphs 26·29, 78) 

Page 19 

Please address Line 4001 regarding compliance wi th the Commission's public interest obligations. All RBE participants must provide a response to line 4001. 

4001. Recipient certifies that it Is offerln& broad band to the identifi ed locations meeting the requi site public 
interest obligations consistent with the cateiiorv ror which they were selected, including broadband speed, 
latency, usage ca pacity, and rates tha t are reasonably comparable to rates for comparable offerings In urban 
areas? 

Community Anchor ln$tltutlons - FCC 14·98 (paragraph 79) 

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to 
which they newly deployed broadband service In the preceding calendar year. On th is line, please respond 
(yes -attach new community anchors. no - no n ew anchors) to indicate whether this list will be provided. 

If yes to 4003A, please provide a response for 40038. 

4003b. Provide the number. names and addresses Name of Attached Document Listing Required Information 
of community anchor Institutions to which the 
recipient n"wly began providing access to 
broadband service in the preceding calendar year. 

Broadband Deployment Locations - FCC 14·98 (paragraph 80) 

4004a. Attach a list of geocoded locations to 
which broadband hu been deployed as of the 
June lst immediately preceding the July lst filing Name of Attached Document Listing Required Informat ion 
deadline for the FCC Form 481. 

4004b. Attach evidence demonst rating that the 
recipient ls meeting the relevant public service 
obligations for the Identified locations. M aterials 
must at least detail the pricing, offered broadband Name of Attached Document listing Required Information 
speed and data usage allowances available in the 
relevant geographic area. 

P•ar 19 
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Pa&e 20 

FCC Form 481 Certificat ion • Reporting Carrier 

Data Collection Form OMB Conttol No 3060-0986/0MB Control No. 3060-0819 
July 2013 

<010> Stud~Ar~-· _Code 290510 

<015> S1u<ly Area N1me LORET:-0 TEL co 

<020> Proi ram Year 2011 

<030> Contact Name - P~rson USAC should contact reearding this data Desda Hut chine 

<035> Contact Telephori_e_Number ·Number of person Identified in data line <030> 93185 34351 ext. 

<039> Contact Email Address - Email Address of J)•rson l~_tlfied in da_t•1ir1e <030_> _ desda®loreototel ·_"-o_m 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am 1n officer of the reporting curl et; my responsibilities Include ensurlnc the accuracy of the 1nnual reporting requirements for universal service support 

recipients; and, to the best of my knowledge, the lnformallon reported on this form and In •nv attachments Is 1ccurate. 

Name of Reportin• Carrier: LORETTO TE!.. CO 

Signature of Authorited Officer: CERTIFIED O~LJN£ Date 06/09/2016 

Printed name of Authorl ted Officer: Desda Hutch i n• 

Title or posit1on of Authorized Officer. C'hie! Financial Officer 

Telephone number of Authorized Officet: 9l l 8Sl4 351 ext . 120 

Study Area Code of ReportinR Carrier: 290570 Fiiing Due Date for this form : 07 /01/2016 

Persons willfully m•ldng false .sti-tements on this form c1n be pun I.shed by fine or torfelture ur.der the Communications Act of 1934, 47 U.S.C. §§ S02, 503(b),. or fine or impr-isonmtnl 
und<r Tltl• 18 of the Unltf(j States Code, 18 U.S.C. § 1001. 

Pace 20 
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FCC Form 481 Certification· Agent I Carrier 

Data Collection Form OMB Conttol No. 3060-0986/0MB Control No. 3060.()819 
July 2013 

<010> Study Area Code 290570 

<015> Study Area Name LORETTO TEL CO 

<020> ~oaram Year 2017 

<030> Contoct Nam• • Person USAC should contact regarding this data Oesda. Hutchins 

<03S> Contact Telephone Number· Number of ~rson Identified In dai. line <030> 9318534351 ext. 

<039> Contact Email Addross • Email Address of £Orson Identified In data line <030> dead•e1orett.otel .corn 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT JS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorire an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I ••111fy that (Name of Agenl) Is author1ztd lo submit lh• information reported on behalf of the reporting carrlor. I 
also certify that I am an officer or the reporting carrier; my responsibilitloa Include ensuring tho accu11cy of the annual data reporting requirements provided to the authorized 
agent; and, to the btsl of my knowledge, Iha reports and data provided to the authorized agent Is accurato. 

Name of Authorized Al!ent : 

Nome of Repcy,tln1 C.rrier: 

Sl&nature of Authorized Officer: Date: 

Printed name of Authorized Officer: 

Title or oosltlon of Authorized Officer: 

Telephone number of Authorized Officer: 

Studv ArH Code of Reportir.• Carrier: Filing Due Date for this form: 

Persoiu ~1tfulty making fabe stJtHMnts on thk form e1n be punkhed by fine or forftiture under ihe ComrNJnkltlons Act of 193', 47 U.S.C. §§ 502. 50l(b), 0t fne or kflprisonm.ent 
undernle 18of tht UnhdStotesCodt. 18 U.S.C. §1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent for th a reporting curler, certify that I am authorl•ed to submit the annual reports for universal service support recipients on behalf of !ht reporting carrier; I have provided 
the dota reported htrein based on data provided by the reporting carrier; and, to the bell of my knowledge, the Information reported herein Is accurate. 

Name of Repcrtir.g Carrier: 

N1me of Authorized Agent Flrm: 

Siinature of Authorized Aaent or Emplovee of Al!ent: Date: 

Nome of Authorized Agent Emplovet: 

Title or oosltion of Authorized ARent or Employee of Agent 

Telephone number or Authorlztd ARent or Employeo of A .. nt : 

Study Aru Code of Reportina carrier: Finn• Due Date for thi• lo•m: 

Ptri0n5 willfulty mi.lina falw stue-men's on this torm can be punishe-d by fine or forfeih.1re under the Cornnwn?c.1tions Act of 193.&, 47 V.S..C. §:§ 502, SCl(b), or rtn.1 or impri$0nment under Title 
18 oflh• United s .. ,., Code, IS U.S.C. § 1001. 

Pae• 21 
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(700) Price Offerings including Voice Rate Data 

Data Collection Form 

<010> Study Area Code 2905 70 

<015> Study Area Name LORETTO TEL co 

<020> Program Year 20 17 

<030> Contact Name - Person USAC should contact regarding this data ocsda Hutchins 

<035> Contact Telephone Number - Number of person identified in data l ine <030> 9318534351 ext . 

<039> Contact Email Address· Email Address of person identified in data line <030> desda<1torettotel .com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

<al> <a2> <a3> 

1/1/2016 

<bl> <b2> 
Residential Local 

<b3> 

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate Stole Subscriber Line Cha111e 

TN ETHRIDGE FR 14 . 85 0.0 

TN FIVE POINTS FR 14 . 85 0.0 

TN LEOMA FR 14 . 85 0.0 

TN LORETTO FR 14 . 85 o.o 

TN ST JOSEPH FR 14 . 85 0.0 

<b4> 

State Universal Service Fee 

0.0 

0.0 

0 . 0 

0.0 

o.o 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060 0819 
July 2013 

<b5> <t> 
Mandatory Extended Area 

Service Charge Total per line Rates and Fee 

o.o 14 .85 

o.o 14 8S 

0.0 14 .as 

0.0 14 .as 

0 . 0 14 .85 
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(710) Broadband Price Offerings 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data l ine <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<711> <al> <a2> <bl> <b2> 

Exchange (ILEC) Residential State Reguloted 
State 

Fees Rate 

TN 
IJORBTTO 29 . 9~ 0.0 

TN 
LORIIT'l'O 

0.95 o.o 

TII 
LOIU!TrO 54 . 95 0 . 0 

TN 
LORETTO 

68 . 95 0.0 

TN 
LORETIO 

99 . 95 o.o 

290570 

LORIITTO TEL CO 

2 0 17 

oesda Hut chins 

9319534 35 l ext . 

d.esd<1'il OTf!t.to t cl .COD\ 

<dl> <d2> <d3> 

Total Rates Broadband Service - Broadband Service 

and Fees Download Speed 

(Mbps) 
Upload Speed (Mbps) 

29 . 95 769 . 0 l.O 

49. 95 l.5 l. 0 

5 4 .95 l . O 1.0 

68 . 95 5.0 1.0 

99 . 95 6.0 10 .o 

~CCForm 481 

OMB Control No. 3060-0986/0MB Control No 3060·0819 
July 2013 

<d4> 

u sage Allo wance Usage Allowance 

(GB) Action Taken 

When Limit Reached {select} 

999999 
Other, UNLlMl1"~n 

999999 
Ot her , UNLI HITEO 

999999 
Ot her. UNLIMITBO 

Other . UNL IMITED 
999999 

Other, UNLIMITED 
999999 
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(800) Operating Companies 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<810> Reporting Carrier Loretto Telephone Company. Inc 

<811> Holding Company LTC Hol d ing Company, Inc . 

<812> Operating Company Loretto Telephone Compan}'. Inc. 

<813> <al> 

Affiliates 

Loretto Communication Services, Inc 

290570 

20 17 

ocsda. Hut.china 

93 1 8S343Sl ext. 

desda.@l orettote l .com 

<a2> 

SAC 

Loretto 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<a3> 

Doing Business As Company or Brand Designation 

Telecom 

I 
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Five-Year Network Improvement Plan Progress Report For 
Loretto Telephone Company 

In its USF/ICC Transformation Order and subsequent Orders, the Federal 

Communications Commission ("FCC" or "Commission") required Eligible Telecommunications 

Carriers ("ETCs") to submit a five-year build-out plan in a manner consistent with Section 

54.202(a)(l )(ii) of the Commission's Rules and to submit annual progress reports thereafter. ' 

Loretto Telephone Company ("Loretto" or the "Company") is a rate-of-return carrier ETC and 

hereby submits its annual progress report covering progress made during 2015 on the initial five-

year network improvement plan submitted in 2014. 

Pursuant to 47 C.F.R. § 54.313(a)(l), recipients should submit "[a] progress report on its 

five-year service quality improvement plan pursuant to § 54.202(a), including maps detai ling its 

progress towards meeting its plan targets, an explanation of how much universal service support 

was received and how it was used to improve service quality, coverage, or capacity, and an 

explanation regarding any network improvement targets that have not been fulfilled in the prior 

calendar year. The information shall be submitted at the wire center level or census block as 

appropriate. Accordingly, Company hereby provides the fo llowing required elements of its 

progress report for 2015 to satisfy Form 481 reporting obligations. 

1 
See Connect America Fund; A National Broadband Plan/or Our Future; Establishing Just and Reasonable Rates 

for Local Exchange Carriers; High-Cost Universal Service Support; Developing a Unified lntercarrier 
Compensation Regime; Federal-State Joint Board on Universal Service; Lifeline and Link-Up; Universal Service 
Reform- Mobility Fund; WC Docket Nos. I 0-90, 07-135, 05-337, 03- 109, CC Docket Nos. 01-92, 96-45, GN 
Docket No. 09-5 1, WT Docket No. t 0-208, Report and Order and Further Notice of Proposed Rulemaking, FCC 11 -
61 (rel. Nov. 18, 20 11) ( USFIICC Transformation Order) at Para. 587; pets. for review denied, Direct Comm. Cedar 
Valley, et al v. FCC I 1-161 , No. 11-9900 www.ca lO.uscou11s.gov/opinions/ l l / l l-9900.pdf(IOth Cir. filed May 23 , 
2014); see also Connect America Fund et al. , WC Docket 10-90 et al., Order, DA 12-147 (rel. Feb. 12, 2012) at 
Para. 5 (amending Section 54.3 I 3(a)( l) to clarify this requirement); Connect America Fund et al., WC Docket I 0-90 
et al., Third Order on Reconsideration, FCC 12-52 (rel. May 14, 201 2) at Para. 10 (changing the filing deadline for 
the annual reports from April I to July I); Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 
(rel. Mar. 5, 2013) ("March 5, 20 13 Order") at Para's. 4, 6-9. Delaying Five-year Plan until July I, 2014 see WC 
Docket No. I 0-90, Order, DA I 3-1115, Para. 8 (released May 16, 2013). 
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A. 2015 Five-Year Plan Progress Report 

Five-Year Plan Progress Report 
290570TN 112 

Page 2 

The Company hereby reports that for 2015, it has made the following progress on 

meeting targets specified in its five-year network improvement plan and that during 2015, it has 

used the amount of USF, specified under Section B below, solely for which the support was 

intended. Details regarding the progress are contained in Appendix A and Appendix B. 

Appendix A reflects the major network improvement projects fo r the calendar years 

2015 through 2019, along w ith the start and completion dates, status/progress of the projects, 

areas and population associated with those projects, total projected capital expenditures, and the 

2015 actual capital expenditures. 

The first table in Appendix B included herein specifies the capital expenditures (projects) 

in Appendix A, by Part 32 account, for calendar year 2015. Specifically, the table shows the 

2015 capital expenditures as filed July 1, 2015, the 2015 actual capital expenditures, and the 

difference. 

In the second table of Appendix B, the projected operating expenses are provided for 

calendar year 2015, including depreciation expense for both embedded plant investment and for 

capital expenditures, which begins when the capital expenditures are projected to be placed into 

service. Specifically, the table shows the 2015 operating expenditures as filed July 1, 2015, the 

2015 actual operating expenditures, and the difference. 

B. The Amount of Universal Service Support Received by the Company 

Loretto received a total of $1,189,590 in high cost universal service support ("USF") in 

20 15 through the following mechanisms: 

• $698,424 for Interstate Common Line Support ("JCLS"); 
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• $0 for High Cost Loop Support ("HCLS"); 
• $491,166 for ICC CAF Support; 

Five-Year Plan Progress Report 
290570TN 1 I 2 

Page 3 

• $0 for Safety Net Additive ("SNA") (if applicable) 
• $0 for Safety Valve Support ("SVS") (if applicable). 

C. How USF was Used to Improve Service Quality, Coverage and Capacity 

Section 254(e) of the Communications Act of 1934, as amended requires ETCs to use 

Universal Service support ("USF") "only for the provision, maintenance, and upgrading of 

facilities and services for which the support is intended."2 Essentially, under the existing rules 

and processes, the federal USF received by the Company and other incumbent rural telephone 

companies are, in fact, an integral part of the recovery of expenditures of rural incumbent local 

exchange carriers incurred in the provision, maintenance and upgrading of their provision of 

facilities and services for which the USF is intended. Accordingly, Company's progress report 

demonstrates how the Company has used USF not only for improvements and upgrades, but also 

for the provision and maintenance of the facilities and services to which the support was 

intended. 

The Form 481 Instructions require ETCs to indicate that a company's progress report 

quantifies how much USF was received for its service area and that the USF is broken out separately 

by the amount spent on capital expenses and the amount spent on operating expenses.3 Pursuant to 

these instructions, the Company hereby reports that for calendar year 2015, the Company spent 

$116,504 in CapEx and $3,631,419 in OpEx to improve service quality, coverage and/or 

2 47 U.S.C. § 254(e). 

3 Instructions for Completing FCC Form 481 , OMB Control No. 3060-0986 (High-Cost), OMB Control No. 3060-
0819 (Low-Income), November 2015, Line 114. 
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Five-Year Plan Progress Report 
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Page 4 

capacity through the projects identified in Appendix A. Details regarding these expenditures 

can be found in Appendix B. 

While the total amount of these expenditures exceed the amount of federal USF received in 

20 15, there is no correlation between these expenditures and the amount of USF that the 

Company received in 2015. USF disbursement received by the Company and other rural 

incumbent local exchange companies is divided into three main categories: Interstate Common 

Line Support ("ICLS"); High Cost Loop Support ("HCLS"); and CAF-ICC Support ("CAF-

ICC"). 

The ICLS received in 2015 was based on annual projected data submitted by the 

Company in March 31 , 2014, which is subject to an annual true-up process based on actual data 

that will be submitted on December 31 , 2016, fo r the previous calendar year (i.e. , 2015). Like 

ICLS, CAF-ICC support was also based on projected demand submitted on July 1, 2014, which 

is subject to an annual true-up process based on actual data submitted on July 1, 2015, for the 

previous tariff year (i.e. July 1, 2014 through June 30, 2015). Further, HCLS received by a rural 

LEC in 2015 was based on December 31, 2013 financials. Quarter I y updates could then be 

based on March 31, 2014, June 30, 2014, and September 30, 2014 financials. 

D. Maps Depicting the Company's Network Progress 

Attached to this progress report as Appendix C is Company' s map depicting the extent 

of the Company's network within its service area and detailing progress on the specific projects 

contained in its five-year plan. 

E. Network Improvement Targets Not Met 
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Five-Year Plan Progress Report 
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Loretto did not have any projects schedule to complete in 2015. All projects are in 

progress and on track. 
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Stttdy Atn CNr 

Stvdy /It" N•
C00t1,.•1 Contact r;,,,., 
CnoUlcl Te~plutN N11m~t 

Co•tacl £.ail ~ddr'c:ts 

PROJ£CT UST FOR lOJS-2019 

Project 

Expansions and Upgradt>~ to D5L 

-· -
Replacemf't1t of Batteries in Remotes 

E•pansion ol Spe<ial Access 

New Generato<s for Switching Equip & T<ansport 

------- ·- --
Maintenance & Upgrad~ to <:able & Wire 
Fttctritics 

M•t"i•I !lo Supplits 

Vehlcles 

Support Assets, Computers 

Appendix A- Progress Report on Five-Year Plan 

l""c1lo Tckph<>neC_,..,,y 

11.~s~a~l~euotel.com 

-~=-~··~ I ... om~~.:~---
- -

~a_!t.,!'~te Areas Pooulation 

1/1/2015 12/V7.0l9 20% COMPLETE l ntire Servirf~ Arca 10.771 

- - · ~ - ·-- - - -- -- ------ - - -
q/1/ 201<; 11/30/2019 15" COMPITTE I ,_ ........ ~ t '"·"' 
1/1/2015 12/1/2019 N/A Entire Service At~a-- - --__ 10,771 

l/l/2015 l2/3l/)Ol'l N/A Entire Service Atta I 10,771 

- - - --- ·--- ··- ··- -- - ! 
1/1/2015 17/ll/2019 25% COMl'l~ r~ fntire S~rvict" Ar~a L. 10,'l /l 

··--.. ~ .......... ·-

1/1/2015 12/31/2019 20" COMPlflf entire Service A<ea l0.771 

1/ 1/7015 12/31/1019 S" COMPL(T[ Entire Service Arc a 10,771 

- -
1/1/2015 12/3l/2019 50% COMPL£TE Entire Service Nca 10,lll 

- - --~- - .. 

--- L. - ·--
___ l 

CONFIDENTIAL 

-·- --_J 201 !i A~tu:il Capital 
Total Oollan Expendllurc5 

:-- ·- 68.1451 s . . ---:: 

$ 13,.500 s 12,6SS 

---
s 16,250 s 

s 15,000 s S.980 

- --
s 1$0,000 s 38,16!1 

s 150.000 s 18552 

$ l'.0.000 s -
- .. - ·-· ---· --- .. 
$ 25,lXlO s 20.164 

-- - ·--

s S87,895 $ 116,504 
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ody Ana Codt 

1Jy Artn l'l:tn1c 

mpqny Cuntatl Name 

nlact Ttltphnnt Num~r 

n111c1 f.m11 ll J\ddrr« 

I Account 

2111 & 2121 

2112 

Appendix B- Progress Report on Five-Year Plan 
CONFIDENTIAL 

Dcsda llutchins 

911 ·X5l-4 l5 1 - .... ·-~- --
~IP,\d~@lnrP.tt9_tP.l~i;Q..11} ______ - -------

Regulated Capital Expenditure (CapEX) 

Description 
2015 As Filed July 201S Actual 

1, 2015 Expenditures 
Difference 

Land & Building s - s 7.900 $ (7,900) 

Vehldes $ 30,000 $ 6,1'/2 s 23,828 

2122· 2U4 Support Assets S 5.000 I S 6.092 S (l,092) -- -·- .~1~-= - -· -Jswit~:~ ;~U~P'!'C~;_-_____ Ji _ _ . _ __ ~2.<>.Q. _s 29,618 s (22.11~) 
_ .. _ __ 2233.__ Circuit Equipment $ 19,579 S - I $ l!l,579 

2410 cable & Wire Facilities $ 30,000 $ 38.170 1 $ (8.170) 

1-----1-2-20----+-M-a-t!_!_1a-1s_& __ _ su-E.-~-!i_l!!. ________________ _.. _ _ -'?-~~~-----~~o~.ooo~~:~s~~~~~~~...:;-2..:.8:..:,5..:.5..:.2T~~-------=1:.:...4;...;4..:.....i8 

"=== - ~-~~~-==~T=o=ta=l=Ca==pi=ta=~~Expen====di=tu=r=es========!:::S=======u==~=o=19===S=======1~1~6~,5~04.=i:l=s=====--~5£,5=7::J5 
Regulated Ooeratine..!!e.ense IOoExl 

Account Operating Expenses 
2015 As Filed July 2015 Actual 

Diffe<ence I 1,Wl5 Expenditures 

6110-6120 General Support Maintenance s 450.000 $ 434,951 $ 15!~ 
6210 Switching Maintenanc:e $ 110.000 I s 189.110 

,. 
l;.?!.l~~ " 

6230 COE Transmission Maintenance · s 42.000 $ 42,73!> s (13SJ 
6410 Cable & Wire Facilities s 261,000 $ 258.672 ' $ 2,328 

Non-Specific {Testing, Plant Op., 

6530 Engineering) s 290,000 $ 348,696 s (58,696) 

6561-7.110 General Suppon: Depreciation s 94,850 s 58,337 s 36,513 

6561-2210 Switdling Depreciation $ 713.575 s 225,q54 s (12.379) 

6561-2230 Clre11it Equip Depreciation s 3 7,800 s 39.978 s (2.178) 

6561-2410 Cable & Wire Depreciation $ 408.750 s 398.476 s 10,274 

661~620 Customer Operations s 7.50,000 $ 318.055 s (68,055) 
··· -·-

6711-6720 Corpor:_ate ~ations ) 1,230,000 ) l,lGl. i";O s 6 7,110 -7240 Ad Valorem Expense s 125,000 4- 153,665 5 (28.6651 

Total ~rating Expenses $ 3,572,975 3,631,419. ·~ (58,444) 
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Loretto Telephone Company Inc. 's demonstration of complying with applicable .service 

quality standards and consumer protection rules: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objccthc measures to protect consumers."2 The FCC found 

that for wireless ETCs, compliance with CTIA 's Consumer Code for Wireless Service would 

satisfy this requirement'' and that tb: sufficiency of other commitments would bt: considered on a 

case-by-case basb.3ln this context, the FCC stated, "to the extent n wireline or wireless ETC 

applicant is subject to consumer protection obligations under stak law, compliance with such 

laws may meet our requirement.''~ 

Loretto Telephone Company, Inc. ('"Company") hereby certifies that it is complying with 

applicable service quality standards and consumer protection rules. The Company is subject to 

consumer protection obligations ur.der state h:w. These obligations include, but are not limited 

to, the following: (l) fil ing a Local Exchange Tariff pursuant to the Rules of Tennessee 

Regulatory Authority. Chapk'r 1220-4- 1-.03 and the Tennessee Code Annotated, Title 65, 

Chapter 5, Part 1, §65-5-102,which disclose rates, terms nnd conditions of service to customers; 

(2) adherence to state consumer protection requirements governing telephone providers which 

require implementation of Basic Utility Obligations in accordance with the Rules of Tennessee 

Regulatory Authority, Chapter 1220-4-2-.29, Consumer Safegllards as identified in th~ Rules of 

'Federal-State Joint Board 011 Uni-.:itrsal Servici:, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 17, 
2005) ("2005 £TC Order"). 
2Jd. al para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to:"(: ) disclose rates and terms l'f 
service to customers; (2) make a\'ailable maps showing where service is generally available; (3) provide contract 
te rms to customers and confirm ch:inge• in service; (4) allow a trial period for new service: (5 ) provide specific 
disclosures in acn-rtbi:~g: \6) ~•T :t"Jt.:- 1 > identify carrier charge~ from taxes ('II bi!!ing ~t:i'.cm~nts; (7) provide 
customers the rigl- t ll' 11: rminatl! Sl!n b; for d\a11g..:s iv ~ontract terms; l8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (JO) abide by 
policies for protection of consumer privacy. "Id. at n. 71. 
~Id. at n. 72. 
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REDACTED FOR PUB LI C INS PECTION 

Tennessee Regulatory Authority. Chapter 1220-4-2-.55, anti-slamming procedures as required in 

the Rules of Tennessee Regulatory Authority, Chapter 1220-4-2-.56;(3) truth-in-bilJ; ng 

requirements in accordance \vith the Rules of Tennessee Regulatory Authority, Chapter 1220-4-

2-.58; and (4) CP?\I, Red Flag Rules and other applicable federal and state requirements 

govt:ming the protection of (;:istomcrs' privacy. 

Company is subject to consumer protection obligations for broadband services under 

federal law. These obligations include, but are not limited to the following: public disclosure of 

accurate infom1ation regarding network management practices, performance, and commercial 

terms of broadband internet access services. as a means of providing sufficient infom1ation for 

consumers co make infom1ed choices regarding use of such ser\'ices. and for content, application, 

services and device providers to develop, market, and maintain internet offerings as a specified 

in F.C.C. 47 C.F.R. Part 8 ~ 8.3. The Company furthennore will comply with all requirements 

set forth in the ~O 15 Open Internet Order when it becomes effective. 
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REDACTED FOR PUBLIC INSPECTION 

Loretto Telephone Company lnc.'s Ability to Function in Emergency Situations 

Loretto Telephone Company, Cnc. ("Company")hereby certifies that it is able to function 

in emergency situations as set forth in Code of federal Regulations, Title 47, Part 54, Subpart C, 

§54.202(a)(2)1and Rules of the Tennessee Regulatory Authority, Chapter 1220-4-2.Thc 

Company's network is designed to remain functional in emergency situations without an external 

power source, is able to reroute traffic around damaged facilities, and is capable of managing 

traffic spikes resulting from emergency situatio!1S as required by Section 54.202(a)(2). The 

Company can reroute traffic around damaged facilities. Changing call routing translations will 

also allow the Company to manage traffic spikes throughout its net,.,.·ork, as emergency situations 

require. 

In accordance with the Rules of Tennessee Regulatory Authority, Chapter t 220-4-2, 

1220-4-2-.23 Emergency Operalion, the Company's central offices have adequate provision for 

emergency power. Specifically. each central office building is supplied with standby generators 

and battery back-up that enabk the central office to keep running until power is restored so long 

as fuel is available, or until system changes are made to reroute traffic. In addition, Company 

has an emergency operations plan and/or disaster recovery plan in place. 

Company 's standby generators and battery back-up support both voice and broadband 

network equip:ncnt should an emergency situation occur. 

Section S4.202(a)(2) requires ETCs that are designated by the Commission to " demonstrate its ability to 

remain functional in emergency situations, Including a demonstration that it nas a reasonable amount of back

up power to ensure functionality without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managir.g trartic spikes resulting from emergency situations." 



REDACTED FOR PUBLIC I NSPECTION 

" Loretto Telephone Company , Inc. does not offer any specialized voice 
telephone service plans to Li feline subscribers. The only voice 
telephony service plans offered to Lifeline subscribers are the same 
plans that are generally available to t he public. Our website, 
www.lorettotel.com, outlines t he terms and conditions." 



REDACTED FOR PUBLI C I NS PECTION 

Loretto Telephone Company, Inc. (SAC 290570) 

Response to Line 3010 - Milestone Certification (47 CFR §54.313(f)(l)(i)) 

Loretto Telephone Company, Inc. hereby certifies that throughout 2015, it took 

reasonable steps to provide upon reasonable request broadband service at actual speeds of at least 

10 Mbps dov.nstrean111 Mbps upstream, with latency suitable for real-time applications, 

including Voice over Jnternet Protocol , and usage capacity that is reasonably comparable to 

comparable offerings in urban areas and that requests for such service are met within a 

reasonable amount of time. If a request for broadband service at actual speeds of at least 10 

Mbps downstream/! Mbps upstream is unreasonable, and offering broadband service at actual 

speeds of at least 4 Mbps downstream/ L Mbps upstream is reasonable, the Company offers 

broadband service at actual speeds of at least 4 Mbps downstream/I Mbps upstream. 


