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June 3, 2016

Federal Communications Commission
Office of the Secretary
445 12th Street SW
Washington, DC 20554

Dear Appeals processor,

We are appealing a ruling for

Respectfully submitted,

Jane Kellogg, Consultant
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Schools and Libraries Universal Service Support
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Applicant Name: South San Antonio ISD
Billed Entity # 141548

CC Docket No. 02 6

South San Antonio Independent School District
BEN 141548
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June 3, 2016

Dear Appeals Processor:

We are appealing on behalf of South San Antonio ISD, Billed Entity Number 141548 the USAC denial of FRN
2312503 which is an FRN for cable drops that were installed at South San Antonio High School as follows:

Re: Applicant Name: South San Antonio ISD 
       Billed Entity Number: 141548 
       Form 471 Application Number: 839572 
       Funding Request Number(s): 2312503 
       Your Correspondence Dated: March 15, 2016 

Funding Request Number(s): 2312503 
Decision on Appeal: Denied 
Explanation: 

After a thorough investigation, it has been determined that funds were improperly disbursed for this funding 
request. The following equipment purchased with the E-Rate discounts for FY 2012, FRN 2312503, could not 
be located: 44 cable drops. FCC rules require that the equipment purchased with program discounts be 
located at an eligible entity and be utilized effectively for educational purposes. The rules require that 
applicants retain asset and inventory records of equipment purchased and components of supported Internal 
Connections services sufficient to verify the location of such equipment for five years. It is a violation to 
invoice USAC for work not yet completed or services not yet rendered. Since the equipment purchased with 
Universal Service funds could not be located, the above FCC rules were violated. Accordingly, USAC will seek 
recovery of $15,541.91 of improperly disbursed funds from the applicant. In your appeal, you did not 
demonstrate that USAC's decision was incorrect. Consequently, your appeal is denied.  

Since your appeal was denied in full, dismissed or cancelled, you may file an appeal with the FCC. Your 
appeal must be postmarked within 60 days of the date on this letter. Failure to meet this requirement will result 
in automatic dismissal of your appeal. You should refer to CC Docket No. 02-6 on the first page of your appeal 
to the FCC. If you are submitting your appeal via United States Postal Service, send to: FCC, Office of the 
Secretary, 445 12th Street SW, Washington, DC 20554. Further information and options for filing an appeal 
directly with the FCC can be found under the Reference Area/"Appeals" of the SLD section of the USAC 
website or by contacting the Client Service Bureau. We strongly recommend that you use the electronic filing 
options. We thank you for your continued support, patience and cooperation during the appeal process.  

Schools and Libraries Division 
Universal Service Administrative Company 
100 South Jefferson Road, P.O. Box 902, Whippany, New Jersey 07981 

The district sincerely requests that the FCC carefully review the information contained in this appeal as the
district was not the party at fault for the missing drops. The actual circumstances surrounding this ruling
happened during an install of cabling in 10 district building consisting of 5,040 drops, 44 of which were
found missing. The district was unaware they were missing until a PQA team made an onsite visit and
pointed out the missing drops.

The new IT Director immediately contacted the service provider, and they admitted that they knew the
drops were not installed. They also admitted that they had invoiced USAC for the 90% and invoiced the
school for 10% for the full number of drops and were fully paid by both parties.
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Their reason for not installing the drops was due to a lack of adequate raceway in stock to finish the build
for the High School as they were completing the installation. They talked to the IT Director at the time and
the two of them agreed that the service provider could complete the install at the time they were finishing
other schools. At the point of the onsite visit, however, the drops were not installed.

The new IT Director explained to the service provider that he expected the service provider to install the
missing drops without further invoicing of the district, which they did. At this point all drops are installed
and the IT Director verified with his team that all other buildings do not have any drops missing either.

The finding indicated that the total amount the service provider needed to return was $1,059.68 while
requesting $15,541.91 from the district. The service provider has paid USAC at this point. The district’s contention is
that the recovery should be directed to the Service Provider since they knowingly submitted an invoice to USAC prior
to the completion of the cabling project at the high school.

At this point, since the district and the service provider took quick action to rectify the problem there are no longer
any “improperly disbursed funds” to be recovered. Since South San Antonio ISD has an actual low income
percentage of 90% and they are located in area of town with the 5th highest poverty rate they do not have
excess funding to bear the cost of restitution to USAC when in fact they do have the drops installed at this
point.

Since much of the curriculum used in classroom learning today is located on remote websites the missing
drops did cause some classrooms to lack access to these learning resources which was of great concern to
the current IT Director.

For this school to lose any funding for any reason is a travesty. It’s the kids that suffer when the district or
the service provider makes an error like this one. There was no attempt to circumvent the system, violate a
rule, or commit fraud when 44 cable drops were not yet installed at the High School.

In this case, since the school and the service provider quickly rectified the situation when it was called to
their attention it seems excessive to bill either party for return of funds for the drops since neither party
was trying to circumvent any rules.

We believe that this issue falls into the category of an “error of judgement” on the part of the service
provider when they did not complete the installation but knowingly went ahead and billed both USAC and
the district and were paid by both parties prior to the installation of these drops.

We respectfully request on behalf of South San Antonio ISD that the request to waive this ruling be
approved and the requirement for return of funds dismissed. 

Respectfully submitted,

Jane Kellogg
Consultant
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Attachments:

A. Administrator’s Decision and USAC Appeal
B. Pages from Funding Commitment Decision Letters
C. Copies of all TERO 474’s and Service Certifications, TERO invoices to the district, and cancelled

checks from the district
D. Letter of Agency
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A.Administrator’s Decision and USAC Appeal 
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