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RE: Comments to Notice of Propoeed Ruleataldng- CG Doc:lclt No. 02·278, FCC 16-57 

Dear Ms. Dortdl: 

On behalfofTbe NHHBAF NetworkOlpaaiz...._ we arewrttill8to..,_our~wltlt 
and supportolthe COllHDllJIS ~ bJ Bducadon PlnanceCoundl (IFC) In r1 .. ometo1he 
Federal Communications Commlssto1(s (dleCammlll'on) NotD of Pa~......_ (NPRN) 
nMliDa rules under tbe Telephone Comumer PJ041eetloe Act (TCPA) to lmpilm11t a pro¥illoa of 
tbe 8ipartism lucl&etActof2015 (B8A) tat acepts from TCPA's prlorsaprlll CWlllt 
requirementautodialed aadpaerK'Ol'ded caDs •madeto1e1yto a»lectdMowedto or,....... 
by the United Stall!S. • BPC isdae lllllloaal trade 1alldadon 1epa a1111-noaproftt-S ....... 
educ:atlon loan orpnlaUons lndudlllc Tile NRHW NetworkOrpptratkm. 

• Federal ttudent loan dellt Is a ullkple class of detlt, and the Ddent loan bonower 
populatioD is most 11.keJy tD liw in a boalebold with only winlell tllepbones. 'l'berdxe, 
federal student loan debt lhoald be •ldn111d ..,._., rn.. adllrform of fedenl debt 
with reprds to the provisions of tbe TCPA. 

• The NHHEAF Network Olprizmdons ..,._ widl dae ~s proposal that federal 
student loan servidDg eds, tadudiDa thole ror the 1epc.y mu port(oUo, are debt 
collectlon calllt and therefore llM>ald be tnch1ded under the BM~ exception to tbe TCPA. 

• The NHHEAF Network Orpnjutions disqrees with theCOIDlllJllioa's proposal to aducle· 
caDs to bonvwen who m'e not delinquent. The NHHIAF Network Orpsl·--- propclHS 
an explDSiOll of the trtaer ftellt for 9bldent Ion_....., .now for Ciiis to die debtor 
anytime dlereis a pendlltc ctm., ID Joa status. a ~deadheapproacldng, or an 
ac:don required by the borrower, all of which may and do omar prior to delilllqQellCy. 

• The Con1111N1on's propoal alto includes Ill arbit1W7 llmlton die aumber ol call attmnpts 
to detinqmnt borroMH'S that ls far too restrk:tiftto meet the Adlftbdstratton•s and 
Conaress's pis. In aeaerat, It tabs several call attempts slrnplyto estabUsh live coatact 
witll a bom>wer, and multiple live contadl to help the borrower enroll ln an appropriate 
repayment plan or rehabilitation proaram to resolve their delinquency or defiNlt.. However, 
the NPRM secs a maximum limit of three call attempts per monda. Uaclerthls tbree-caD 
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attempt limit, sel'Yicers and collectors will, in most instances, be unable to make live contact 
with a borrower before It's too late to help avoid delinquency or default, or to help those in 
default to rehabilitate their loans. 

• The NHHEAF Network Organizations supports EFC's proposal regarding call frequency and 
duration, in which contact attempts may not exceed nine (9) in any consecutive seven-day 
perlod. Calls resulting in a live conversation regarding the servicing or collection of federal 
student loan debt must not be limited in duration as this would curtail the servicers' ability 
to properly explain the various unique and often complex options available to resolve 
federal student loan delinquency and default, and to gather the factual information needed 
to help the consumer reach the option best suited for his or her individual circumstance. 

• The NHHEAF Network Organizations opposes the Commission's proposals that further 
restrict calls to landlines, residential lines, or other telephone servi<;es. The SBA does not 
provide the Commission the authority to do so. 

The NHHEAF Network Orpntzatlons urges the Commission to Issue common sense final 
regulations that take into account the unique status of the federal student loan programs and the 
unique role that federal student loan servicers play in engaging borrowers to successfully repay 
their federal student loan debt. 

Sincerely, 

~?> 
~Drouin 

President & CEO 
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