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Cambridge Telephone Co., Inc.
P 0 Box 88
Cambridge Idaho 83610

REDACTED - FOR PUBLIC INSPECTION

VIA ECES
June 14, 2016

Ms. Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary

445 12t Street, S.W.

Washington, D.C. 20554

RE:  REQUEST FOR CONFIDENTIAL TREATMENT
WC Docket No. 14-58 - ETC Annual Reports and Certifications

Request that Information Submitted to the Commission be Withheld from Public
Inspection Pursuant to 47 C.F.R. §0.459 and 5 U.S.C. §552(b)(4): Five-Year Service
Quality Improvement Plan Progress Report included in FCC Form 481

Confidential Information - Subject to Protective Order Before the Federal
Communications Commission

Dear Ms. Dortch:

In accordance with the annual reporting requirements of 47 C.F.R. §§54.313 and 54.422,
Cambridge Telephone Co., Inc. (the Company), Study Area Code [472215] is submitting a
completed FCC Form 481 to the Commission via its Electronic Comment Filing System
(ECFS) in WC Docket No. 14-58. The version of the Company’s FCC Form 481 submitted via
ECFS is a redacted version of the filing that contains no confidential information.

The Company, by its authorized representative, hereby requests confidential treatment of
two attachments to its FCC Form 481: (1) the five-year service quality improvement plan



progress report and (2) the financial annual report, both of which were redacted in the
ECFS submission. The request for confidential treatment of the five-year plan progress
report is being made pursuant to Section 0.459 of the Commission’s rules and Exemption 4
of the Freedom of Information Act (FOIA). The request for confidential treatment of the
financial annual report is being made pursuant to the FCC's March 22, 2016 Protective
Order in WC Docket Nos. 10-90 and 14-58. These attachments contain competitively
sensitive data that Cambridge Telephone Co., Inc. maintains as confidential and does not
normally make available to the public. Release of this information would have a substantial
negative impact on the Company.

Five- i i n Pr:

Pursuant to Section 0.459 of the Commission’s rules and Exemption 4 of FOIA, Cambridge
Telephone Co., Inc. requests that the text and data extracted from its five-year service
quality improvement plan progress report be withheld from public inspection because it
contains competitively sensitive commercial and financial information that the Company
maintains as confidential. Public availability of this information would have a substantial
negative impact on the Company.

In accordance with Section 0.459 of the Commission’s rules, the following information is
provided in support of this request:

(1) Identification of the specific information for which confidential treatment is sought:

Attachment to Line 112 of FCC Form 481 - Five-Year Service Quality Improvement Plan
Progress Report. Specifically, confidential treatment is sought for all information in the
five-year plan progress report related to the Company’s access line counts, existing
broadband capabilities, and current and planned financial investments in its network
that will improve service quality, service coverage, and/or service capacity for its
customers.

(2) Identification of the Commission proceeding in which the information was submitted or
a description of the circumstances giving rise to the submission:

The information was submitted in WC Docket No. 14-58 as an attachment to FCC Form
481- the Carrier Annual Reporting Data Collection Form. Section 100 of FCC Form 481
requires incumbent local exchange carriers receiving high cost support to attach a
progress report on its five-year service quality improvement plan, pursuant to 47 C.E.R.
§54.313(a)(1).

(3) Explanation of the degree to which the information is commercial or financial, or
contains a trade secret or is privileged:

The five-year service quality improvement plan progress report contains granular
information on the Company’s access line counts and/or existing broadband
capabilities as well as recent and planned capital investments in its network to improve
service quality, service coverage, and/or service capacity. It also contains a map of the



Company’s service area detailing progress toward meeting broadband deployment
targets at the wire center level. This is closely guarded, privileged information that the
Company does not make publicly available.

(4) Explanation of the degree to which the information concerns a service that is subject to
competition:

Broadband is subject to increasing competition in the areas served by rural, rate-of-
return incumbent local exchange carriers (RLECs). Virtually all RLECs face competition
from one or more wireless Internet service providers. Most RLECs also face
competition from at least one other wireline broadband provider, such as a larger cable
company, who will typically seek to “cherry pick” the lower cost portions of the study
area. In addition, all RLECs face competition throughout their territories from satellite
broadband providers.

(5) Explanation of how disclosure of the information could result in substantial competitive
harm:

Disclosure of the information contained in the five-year plan progress report would
provide competitors with detailed, granular information regarding the Company’s
access line count, its existing broadband capabilities, and its recent and planned
network investments that improve service quality, coverage, and/or capacity for
subscribers. This would give competitors valuable confidential information with which
to develop their own strategies for investing in the service area, thereby bringing
substantial competitive harm to the Company.

(6) Identification of any measures taken by the submitting party to prevent unauthorized
disclosure:

The Company has continually treated the extracted information in its five-year plan
progress report as confidential and carefully controls the information to protect it from
competitors. Access to the information is limited to employees that require it and to
non-employees with confidentiality obligations such as lenders, consultants, auditors,
and attorneys. In addition, when such information is required to be submitted to a state
regulatory authority it has been filed as confidential information, not available to the
public.



(7) Identification of whether the information is available to the public and the extent of any
previous disclosure of the information to third parties:

The redacted information in the five-year plan progress report is not available to the
public, and third-party access is limited as described in (6) above.

(8) Justification of the period during which the submitting party asserts that material
should not be available for public disclosure:

The Company requests that the extracted information be withheld from public
inspection indefinitely. The information in the five-year plan progress report details
the Company’s most recent network upgrades in relation to its previously submitted
service quality improvement plan. It may also contain upcoming planned network
improvements during the five-year period ending 2019. This information would
provide a very useful baseline for competitors for several years beyond that period.

(9) Any other information that the party seeking confidential information treatment
believes may be useful in assessing whether its request for confidentiality should be
granted:

Exemption 4 of FOIA shields from public disclosure commercial or financial information
obtained from a person that is privileged or confidential. Based on the responses
provided above, the information in question satisfies this test.

Financial Annual Report

Section 3005 of FCC Form 481 requires a privately-held rate-of-return carrier receiving
high cost support to attach a full and complete annual report of the company’s financial
condition and operations pursuant to 47 C.F.R. §54.313(f)(2). Cambridge Telephone Co.,
Inc. seeks confidential treatment of its financial annual report pursuant to the March 22,
2016 Protective Order in WC Docket Nos. 10-90 and 14-58.! The Protective Order
specifically covers information filed pursuant to 47 C.F.R. §54.313(f)(2).

Cambridge Telephone Co., Inc. is providing to the Office of the Secretary, under seal, this
cover letter and the Form 481 filing which includes the confidential information that is
being requested to be withheld from public inspection.

Each page of the five-year service quality improvement plan progress report confidential
submission bears the legend, “CONFIDENTIAL - NOT FOR PUBLIC DISCLOSURE.”

Each page of the financial annual report confidential submission bears the legend,
“CONFIDENTIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER BEFORE THE
FEDERAL COMMUNICATIONS COMMISSION.”

1 Connect America Fund, ETC Annual Reports and Certifications, WC Docket Nos. 10-90 and 14-58, Protective
Order, DA 16-296 (rel. Mar. 22, 2016).



The confidential information has also been submitted to the Universal Service
Administrative Company through its E-File system as attachments to the FCC Form 481.

In the filing submitted via ECFS, all pages containing confidential information bear the
legend “REDACTED - FOR PUBLIC INSPECTION.”

This cover letter includes no confidential information and the text is the same in both the
non-redacted and redacted versions except for the confidentiality markings.

Please contact me if you have any questions.
Sincerely,

Z’(—’A"”E’/ﬂ/; ’h 5

Richard Wiggins
President
Cambridge Telephone Co., Inc.

Enclosures



FCC Form 481 - Carrier Annual Reporting

FCC Form 481

OMB Control No, 3060-0986/0MB Cantrel No. 3060-0819

July 2013

, Data Collection Form

<010> Study Area Code

472215

<015> Study Area Name

CAMBRIDGE TEL CO

2017

<020> Program Year

<030> Contact Name: Person USAC should contact
with guestions about this data

Kristie Kanady

<035> Contact Telephone Number:

Number of the person identified in data line <030>

20082578234 ext.

<039> Contact Emall Address:
Email of the person identified in data line <030>

kkanady@ctctele.com

Form Type

5£.313 and 54.422

Page 1

Page 1



Page 2

(100) Service Quality Improvement Reporting FCC Form 481
Data Collection Form OMB Contrel No, 3060-0386/0MB Control No. 30600819
July 3013

010> Study Aros Code 472215

<015> n it

<020 IM 2017
<80 Coatsct Name - Porson USACshould contact fegardingthisdats  Kristie Ranidy

<035 . sr af identi line <030> 2082578234 ext

il n |dentified in e =030 b Syttitarele cos
<1105 Has your company recelved its ETC certification from the FCC? {yes /o) @ O
If your answer to Line <110> Is yes, 40 you have an existing §54,202{a) "5
<111>  yearplan® filed with the FCC? lvesfno) @ o

If your answer to Line <1112 is yes, please file a progress report, on line

<112> delineating the status of your company's eéxisting § 54.202{a] "S year

pian” on file with the FCC, as it relates to your provision of voice telephony

service. E L
<112> Aftach Five-Year Service Quality Improvement Plan or, in subsequent years,

your annual progress report filed pursuant to 47 CF.R § 54.313(a)(1). I your companyisa

CETC which only receives froten support, your progress report is only

required to address voice telephony service.

Name of Attached Document
Please select the appropriate responses below (Yes, No, Not Applicabie) to confirm
that the attached documeni(s), on line 112, contains 3 progress report on lts five-year
service quality improvement plan pursuant to §54.202(a): The information shall be
submitted at the wire center bevel or census block as appropriate.
<113>  Maps detailing progress towards meeting plan targets Ves
<114>  Report how much unlversal service [USF) support was received Ves
<1155 How imuch (USF) was used o Improve service quallty and how support was used to improve sanvice qualty es

<116>  How much (USF) was usad to improve sorvice coverage and how suppor was usad to improve service coverage  [ves

<117> low much (USF) was used to Imprave servica capaclly and how suppor was used 1o improve senvice capacly  [yae
<118>  Provide an explanation of network Improvement targets not met
in the prior calendar year.

Page 2
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(200) Service Dutage Reporting (Voice) FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Contrel No. 3060-0813
July 2013
<Ql0>  Study Area Cade 413213
<018> _ Study Area Name CHHRRIDOE FEL 00
<020 Program Year 2017
2030  Conltact Nome - Parsan USAC should contact his data Keistic ¥a
< antact Telephane Nu; - { person (dentified in datz line < RIS TN e
<036 Contact Email Address - Email Mddrecs of person idontified in dato line <030> Muanadydetetels, coo
<210> For the prior calendar year, were there any reporiable voice service outages? ]
<220 3> <bis <hi> <h3> <bd> «i> < <d> <> ol o o
NORS Did This Dutsge
Reference | Outage Start | Dutage Start | Outage End | Outage End Number of 911 Faciitles Service Dutage Aftect Multiple
Number Date Time Date Timeé Customers Affected| Total Number of Afferted Description (Check Study Areas Service Outage Praventative
Customers Yeu / all that apply] {¥es J No) Raschution Procedures

Page 3
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(300) Unfulfilied Serviee Raguest
Data Collection Form

FCC Form 461
OMB Control No. 3060-0986/0MB Control Mo, 30600815
July 2013

<010 Study frea Code

73215

<1z Study Arsa Mame

CRHBRILDCE m (=)

<020> __ Pragram Year

2017

Eriscie Kanady

J0R35TRIM st

kanadyicteial

<319> Detall on anempts [voice)

Mame of Attzched Dociment

«320> Unfullilled service request (broadband) l

«330> Detall on attempts (broadband)

Name of Atached Document

Page 4



Fage s

(a00) . por 2,000 FECFoam 681
(Data Collection Form OME
Juby 2013
e

<010>  Study Area Code wzzis
<015>  Study Area Name CATIRITNE TiS £O
<020>  Program Year
7
<030>  Contact Name - Persan USAC should contact regarding thisdata
Contact Telephone Number - Number of person identified in data line
<35> 030> INNDNTEIE e
<03y,  contact Email Address - Email Address of person identified in data line  wemarrcrotate.con
<030>
Select from the drop-down list to indicate how you would like to report
<4pp>  voice complaints (zero or greater) for voice telephany service in the prior  of fered only fixed volee
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.
<410>  Complaints per 1000 customers for fixed voice 0.0
«420>  Complaints per 1000 customers for mobile voice
Select from the drop-down list to indicate how you would like to report
430> end-user customer complaints (zero or greater) for broadband service in = Offered only fixed broadband
the prior calendar year for cach service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utllize,
<d40>
Complaints per 1000 customers for fixed broadband 0.0
<450>  Complaints per 1000 customers for mobile broadband

Page 5



(700} Complance With ity and G ¥ Rules FCCTerm &1
Data Callection Form WS Control No. 3060-0388:0048 Control No. 30500815
Ly 2013

<ifills Sty Ares Codi $13334
=038 Stedy Area Mame AN TN
Al - ProgranYout LY

<030 Contact Mare - Perton LISAC shouid eontact regarding this dats Kristio Kanady
FNH25THEIE ext

=035 ot T M r « Muitriar af idantifiad in dasa bns ol
<039 Contact Emall Address - Email Address of person identified in data kne <030>  khansdydckcrale con

500>  Certify compliance with sarvien quakty s and P ey You

472215id500.pdE
510> Descriptive document for Service Guality Standards & Consumer Protection Rules Compliance

Pige B



Page7

(600) Functionality In Emergency Situations FCC Form 481
Dalta Collection Form OMBE Control No. 3060 098G/OME Control No. 3060-0819

ey 2013
.-

<01f> & Ares Code (L2l 20
-—w’m‘n 2 L T B
<020>  Frogram Yeaw 2001

<03f> _Cortact Name * Person USAC should COMSEY regarding ihls daia Eristie Eavedy

J0BFETRIM mxt

mber - Nuymber of perzon Wentilie:

- Emall Address of person idintified in data fine <030>  eanadriotoiels con

el o glephooe N

=038> Contact Email Address

<600>  Certify compliance regarding abllity to functlon In emergency situations ase
ATEALSIA600 pdf

<f10e Descriptive decurnent for Functionality In Emergency Situations

Pajga 7



Fage 8

{700) Price Offerings including Volce Rata Data FCC Form 481
Data Collection Form OMB Control No. 3060-0986/QMB Control No. 3060-0819
July 2013
<010>  Stucy Area Code 412215
015>  Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data Hristle Eanady
<035>  Contact Telephone Number - Number of person identified in data line 030> 20025787204 et
039> Contact Email Address - Email Address of persen identified in data line <030> kkanady@ctorelescon
<701> Residential Local Service Charge Effective Date
<702>  Single State-wide Residential Local Service Charge
<703> @l <alr 3> chi> <bit> b3 <hit> ahS> <
Residential Local . \ Mandatary Extendad Aras
State Exchange [ILEC) SAC {CETC) Rate Type Service Rate State Subscriber Line Charge | State Sarvice Foe Service Charge |l’n:a! per line Rates and Feod

See-allached-worksheet

Fage 8
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(710) Breadbrand Price Oiferings
Data Collection Form

FEC Form 481
OMB Control No. 3060-0986/0MB Control Ne, 2060-0819

iy 2013

=00 Study Area Code

472215

015>

Study Ares Narme

CIAMBATDGE TEL 0O

<020> Program Year

<030> _Contact Name - Person USAC should contact regarding this data

2017

<035> G

ne Number - Number of person i

keiscie Kanady

tified in data line <030 20B25TAIIL ExE.

<03%>  Contact Email Address - Email Address of persan identified in data line <030 khansdy@ckotale.cus

<M1=

s SaD <bl> @2y > <l o L <Hiir “d4>
Broadband Servicn = Uszage Allowance
State Regulated Download Spred | Broadband Service - | Usage Allowance | Actfon Teken When
State Exchange {ILEC) Residential Bt Fot Tatal Rata and Esas 168} Limilt Reachad {sirfect }
[ oy e
=86 a6
Fpron ok
ol L1}

Page 3



Page 10

(800) Operating Companies FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Contro! No. 30600819
July 2013
<01 Study Arsa Cods 472315
=015>  Study Area Name CAYIELILCR = 00
<030>  Pragram Year 2017
<030> Contact Name - Person USAC should COMBCT regarding this data Mebatin Fanady

Contact Telephone Number - Number of person dentified in data line <030 2082578244 ext

<039 Contact Email Address - Email Address of serson identified in data fne <030> Kianadyierrtele. com

<§10>  Reporting Carrler e Talephone Cove i€

<811> Hobding Company Cambridge Teleoh Company, fne.
<H17> ngvatin‘ Company Camhr Ldge Tale L Ine
<B13> <al> <al> <ad>
Affiliates SAC Doing Business As Company or Brand Designation
s

Page 10



Page 11

FEC Form 4kt

OMB Controf N, 3060-0986/0MB Contrel . 30600619

July 2013

<010z Study Area Code

472215

<015> Study Area Name

CAMBRIDGE TEL CO

<020 Program Year

2017

<030  Contadt Name - Parson USAC should contact regarding inis data

fristie Kanady

<(35>  Contact Tel - Number of pE230n identified in data line <03

FTBFUTHANE wak,

039> Contach Enall Address « Emdil Address of Bersos identified in data lins <030

kkanady@ctctele. com

<800=  Does the filing entity offer tribal land services? (Y/N)

<910> Tribai Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

If your company serves Tribal lands, please select (Yes, Mo, NA} far each these boxes
to confirm the status described on the attached decument(s), on line 920,
demaonstrates coordination with the Tribal government pursuant te

§ 54.313{a)(9] Inchudes;

<921> Needs assassment and deployment planning with a focus on Tribal
community anchor institutions.

<922>  Feaslbility and sustainabllity planning;

823> Marketing services In a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting reguirements

<926> Compliance with Facilities Siting rules

927> Comphance with Environmental Review processes

<828> Compliance with Cultural Preservation review processes

929> Compliance with Tribal Business and Licensing requirements.

Hoy

Name of Attached Document

Select
Yes or No or
Mot Applicable

NN

Page 11




Page 12

(1000) Voice and Broadband Service Rate Comparability

FCC Farm 481

Data Collection Form OM# Control No, 3060-0986/CMB Cantrol No. 3060-0819
July 2013
«010>  Study Area Code 172918
=015>  StudyArea Name CAKENTE TEL €0
<020>  Program Year 2017
030> Contact Name - Persan USAC should cantact regarding this data FrlaLie Kanady
«035> Contact Telephone Number - Number of person identified in data line <030> 2002570234 ext.
<039> Contact Email Address - Emall Address of parson |dentified in data line <030> MeanadyBeretale, can
<1000> Valce services rate comparability certification Yes
472215141010, pdf
<1010> Attach detailed description for volce services rate
comparability compliance
Name of Attached Document
Yes - Pricing is no more than the most recent applicable benchmark announced by
<1020 Broadband comparabllity certification the Wirellime CompetiiLion Bureau
<1030> Attach detalled description for broadband FTAA1000- 202

comparability compliance

Name of Attached Document

Page 12




Page 13

{1100) No Terrestrial Backhaul Reporting FCC Form 481
Data Collection Form OMB Cantrol No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010>  Study Area Code s
<D15>  Study Area Name CAFR LT TR co
<020> Program Year 2047
<030> _Contact Name - Persan USAC should contact regarding this data Krintiw ¥arnaly
<035> _Contact Telephone Number - Number of person identified in data line <030> 2082578214 ext.
<035>  Contact Emall Address - Email Address of person identified in data line <030>  skanadyictctsle.cos
<1100> Certify whether terrestrizl backhaul options exist (¥/N)} e

<1130> lease salect the appropriate responsa (Yes, No, Not Applicable) to confinm the

reporting carrier offers broadband service of at least 1 Mops downsiream and 256 kbps
upstraam wilhin the supported area pursuant to § 54.313(g).

|;‘-cu_ Applicable

Page 12



Page 14

(1200} Terms and Condition for Lifeline Customers FCC Form 481
Lifeline OMB Control No. 3060-G986/0MB Contral No. 3060-0819
Data Collection Form July 2013

=010>  Study Area Code 412215

<015>  Study Area Name CAMEAIDCE TEL £O
=020> Program Year aniy

<030>__ Contact Name - Person USAC should contact regarding this data Krintiw ¥anady

<35> Contact Telephone Number - Number of person identified in dataline <030>  soszivuane wxt.
<039> _ Contact Email Address - Emall Address of person identified in data line <030>  wxansaysezcreis con

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

fame of Attached Document

<1220>  Link to Public Website HTTP  tip:#/ctewsb.net jobc-1ifeline- informetlon/

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, an line 1220, contalns the required Information pursuant to

§ 54,422{a)(2) annual reporting for ETCs recelving low-income support, carriers must
annually report:

<1221>  Information describing the terms and conditions of any voice
telephony service plans offered to Lifeline subseribers,

<1222> Details on the number of minutes provided as part of the plan, |

<1223> Additional charges for toll calls, and rates for each such plan.

Page 14



Page 15

FEX Form 4as! yt . .
OMA Cartrol No. 3060-0486/0MB Cantrol Ne, 30600819
S _July20i e !
-
s010>  Study Asca Codo 472215
=016>  Study Area Namn CAMBRIDGE THL €0
<020>__ Program Yoar E
<0307 Contict Hurme - Persan USAC should gontact regarding this gota FEiGTAT Ay
035> Contact Telephone Number - Numbior of person identilied in data line <030> =
<039> _ Contyct Bmail Addrens - Emall Address of person Identified in data ling <030>  kkanadydctetale com

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental High Cost support, High Cost support to offset access charge reductions,
and Connect America Phase || support as set forth In 47 CFR § 54.313(b),(c),{d),e). The Information reported on this form and in the documents attached below is accurate.

Incremental Connect America Phase | reporting ::

<2010> nd Year Certification 47 CFR § 54.313(b}{1)(i) - Note that for the July 1
2016 certification, this applies to Round 2 recipients of Incremental

Support

<2011>  3rd Year Certification 47 CFR § 54.313(b){1)(ii) - Note that for the July 1  Sea—
2016 certification, this applies to Round 1 recipients of Incremental
Support

<2022>  Recipient certifies, representing year two after filing a notice of I:::

acceptance of funding pursuant to 54.312(c), that the locations in
question are not receiving support under the Broadband Initiatives
Program or the Broadband Technology Opportunities Program for
projects that will provide broadband with speeds of at least 4
Mbps/1Mbps - 54.313(b](2)(i). Round 2 recipients only.
<2023>  The attachment on line 2024 includes a statement of the total amount of :
capital funding expended in the previous year in meeting Connect
America Phase | deployment obligations, accompanied by a list of census

blocks indicating where funding was spent. This covers year two - :
54,313(b){2)(l1). Round 2 recipients only.

<2024A> Round 2 Recipient of Incremental Support?

<2024B> Attach list of census blocks indicating where funding was spent in year Name of Attached Document Listing

two - 54.313(b}(2)(1}, Round 2 recipients only. Reguired Information

<2025A> Round 1 or Round 2 Recipient of Incremental Support?

<2025B> Attach geoceded Information for Phase | milestone reports (Round 1 for Name of Attached Document Listing
year three and Round 2 for year two) - Connect America Fund , WC Required Information

Docket 10-90, Report and Order, FCC 13-
<2015> 2016 and future Frozen Support Certification 47 CFR § 54.313(c)(4)

Fag= 15



Page 16

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d}}
<2016>  Certification support used to build breadband :

Connect America Phase |l Reporting {47 CFR § 54.313(e}}
<2017A> Connect America Fund Phase || reciplent? [ |

<2017B> Attach information for Phase Ii - 54.313(e){1) - list of geocoded locations Name of Attached Document Listing

already meeting the 54,309 public interest obligations at the end of Required Information
calendar year 2015 and total amount of Phase |l support, if any, the price

cap carrier used for capital expenditures in 2015.
<2018>  Attach the number, names, and addresses of community anchor Name of Attached Document Listing

institutions to which the carrier newly began providing access to Required Infarmation
broadband service In the preceding calendar year - 54.313{e)(2)(il)

<2019>  Recipient certifies that it bid on categary one telecommunications and
Internet access services in response to all FCC Form 470 postings seeking
broadband service that meets the connectivity targets for the schools and I 4]
libraries universal service support program for eligible schools and
libraries located within any area in a census block where the carrier is
receiving Phase Il model-based support, and that such bids were at rates
reasonably comparable to rates charged to eligible schools and libraries in
urban areas for comparable offerings - 54.313{e}{2}(v)

<2020>  Recipient certifies that it offered broadband meeting the requisite public | I
interest obligations specified in §54.309 to 40% of its supported locations
in the state on December 31, 2017 - 54,313(e}{3)

<2021>  Recipient certifies that it offered broadband meeting the requisite public r l
Interest obligations specified in §54.309 to 60% of its supported |ocations
in the state on December 31, 2018 - 54,313(e}{4}

<2026>  Recipient certifies that it offered broadband meeting the requisite public
interest obligations specified In §54.309 to 80% of its supported locations I ]
in the state on December 31, 2019 - 54.313(e)(5)

<2027>  Recipient certifies that it offered broadband meeting the requisite public
Interest obligations specified In §54.309 to 100% of its supperted locations | —I
In the state on December 31, 2020 - 54.313(e)(6)

Page 16



Fage 17

o A A oy 2013 i =
<010> Study Area Code 472215
015> Study Area Name CAMBRIDGE TEL CO
020> Program Year 2017
<030 Contact Name - Person USAC should contact regarding this data Kriﬂr, i @ Kana e
D35> Contact Telaphane Number - Number of parson identified in data line 030> 2082578234 ext.

Contact Emall Addrass - Email Address of person identified in dats line <030

kkanady@ctctele.com

Complete the items below to note compliance with five year service quality plan (pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, ensuring
compliance with the financial reporting requirements set forth in 47 CFR § 54.313(f)(2). | further certify that the information reported on this form and in
the documents attached below is accurate,

(3009)
(30104)
(30108)
(30124A)
{30128)
(3013)

(3014)

{3015)

(3016)

(3017)

(3018)

{3019)

(3020)

{3021)

(3022)

(3023)

{3024)

(3025)

(3026)

Progress Report on 5 Year Plan
Carrier certifies to 54,313()(1)(i)

Milestone Certification {47 CFR § 54.313{f)(1)(i))

Please Provide Attachment

Community Anchar Institutions {47 CFR &

54.313(f(1)(iN}
Please Provide Attachment

s your company a Privately Held ROR Carrier [4T CFR
§54.313(02)
If yes, does your company file the RUS annual report

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f(2) compliance
requires:

Electronic copy of thelr annual RUS reports
(Operating Report for Telecommunications
Borrowers)

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

IF the response is yes on line 3014, attach your
company’s RUS annual report and all required
documentation

If the response is no on line 3014, Is your company
audited?

If the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Either a copy of their audited financial statement; or
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balante Sheet, Income Statement
and Statement of Cash Fiows

Management letter and/or audit apinion Issued by
the independent certified public accountant that
performed the company’s financial audit.

If the resporise Is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Copy of their financial statement which has been
subject to review by an Iindependent certified public
accountant; or 2) a financial report in a format
comparable to AUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Underlying information subjected to an officer
certification.

Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet listing required information

Yoo - Aktach Certificavion

72315500010, pot
Mame of Attached Document Usting Required

Information

tio = No Mew Commmity Anchors

Mame of Attached Document Listing Required
Information

(Yes/No) ® O
(Yes/No) @ O

Name of Attached Document Listing Required
nformation

(Yes/Ne) OO0

o000 0 o0C

Mame of Attached Document Listing Required
Information
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[Comtinued] FCG Form 481

OMB Contral Ne. 3060
“uly 2013

«0l0>  Srudy Asea Cede 412313

=015 Slnlllzllllﬂw CWBRIDCE TEL €0

<0M0> _ heogran Vear 017

«0i> _ Contaci Hame - Person USAC M contare regailin g Bt dits ¥rint[g Kanaf

<i5s  Gontas Teboohone Numbor . Mumbnr of porns ientified i datn tne «030s SIELI4 aXE .

=0rd>  Contact Emad Addres - Enuil Addreas of pesvon identidfied s dita Sne 40002 k CBITCL ]y i

o S —— — — - e e e T B e ———

Financial Data Summary
{3027) Revenue

(2028) Operating Expenses

{3028) Net Income

{3030) Telephone Plant In Service(TPIS)

{3031} Tetal Assets

{3032} Total Debt
(3033) Total Equity

(3034) Dividends ’—I

Hame of Attached Dotument Listing Resuled Infarmation
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Data Collection Form
0> Study Area Code f1a1is
<015> Study Area Name CNGRICE TEL €0
<020> Program Year 2017
<030= Contact Name - Person USAC should contact regarding this data Sesils panasy
<035> Contact Telephane Number - Number of person identified in data line <0302 il
<039> Contact Emall Address - Emall Address of person identified In data line <030>  scansdvicuotela-cos

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment ([RAE) reciplents must address the certification for public mterest obligations, provide a list of newly served
community anchor institutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations - FCC 14-98 (paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE participants must provide a response to Line 4001.

#4001. Recipient certifies that It is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for compariable offerings in urban
areas?

Community Anchor Institutions — FCC 14-98 (paragraph 79)
4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to

which they newly deployed broadband service in the preceding calendar year. On this line, please respond
{yes — attach new community anchors, no - no new anchors) to indicate whether this list will be provided.

If yes to 4003A, please provide a response for 40038.

4003b, Provide the number, names and addresses  Name of Attached Document Listing Required Information
of community anchor institutions to which the

recipient newly began providing access to
broadband service in the preceding calendar year,

Broddband Deployment Locations — FCC 14-98 (paragraph 80)

4004a, Attach a list of geocoded locations to
which broadband has been deployed as of the

June 1st immediately preceding the July st filing ~ Mame of Attached Document Listing Required Information
deadline for the FCC Form 481,

4004b. Attach evidence demonstrating that the
recipient is meeting the relevant public service
obligations for the identified locations. Materlals

must at least detail the pricing, offered broadband Name of Attached Document Listing Required Infor
speed and data usage allowances avallable in the
relavant geographic area.
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Certification - Reporting Carrier - FCC Form 481 :
Data Collection Form “OMB Control No. 3060-0985/0NB Control No. 3060-0819
luly 2013

472315

<010=  Study Area Code
CAMBRTDGE TEL CO

<015> Study Area Name

2017

<020> Program Year
Kristie Hanady

<030> _ Contact Mame - Person USAC should cantact regarding this data
2082578234 ext.

<035> Contact Telephone Mumber - Number of person identified in data line <030>

<039> Contact Emiall Address - Email Address of person identified In data line <030> _ kkanady@ctctele.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 15 FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

|! certify that | am an officer of the reporting carrier; my responsihilities Include ensuring the accuracy of the annual reporting requirements for universal service support
reciplents; and, to the best of my knowledge, the information reported on this form and In any attachments is accurate.

Name of Reporting Carrigr; CRMBRTDGE TEL CO
CERTIFIED ONLINE Date 06/09/2016

Signature of Autharized Officer;

Printed name of Authorized Officer; ¥Tistic Kanady

Title or position of Authorized Officer; Secrerary

Telephone number of Authorized Officer; 2082578234 ext.
W7/01/2016

[Study Area Code of Reporting Carrier: 472215 Filing Due Date for this form:
Persons willfully making false statements on this form can be punished by fine or forfeiture under the ications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment

under Title 18 of the United States Code, 18 U.S.C. § 1001,
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SaSiestion s st/ cioiy FCCForm 481 o R
Data Collection Form ‘OB Cantrol No. 3060-0986/OMB Coritrol No. 3060-0819
July 2013
<010=  Stucdy Area Code 472215
<D15>  Study Area Name CAMBRIDGE TEL CO
=020>_ Program Year 2017
<030> Cantact Name - Person USAC should contact regarding this data Kristie Kenady

; . ANBZ5TA2IM ext.
<035> Contact Telephone Number - Number of person identified in data line <030> 5 ?

<039>  Contact Email Address - Email Address of person identified in data line <030>  kKkanady®ctcrele.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annusl data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurata.

Name of Authorized Agent:
Name of Reporting Carrier;

ISignaturz of Authorized Officer: Date:
Printed name of Authorized Dfficer:

Title or position of Authorized Officer;

Telephone number of Authorized Officer;

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persans willfully making false statements on this form can be punished by fine ar forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonmeant
under Title 18 of the United States Code, 18 U5.C. § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
It‘he data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

lNama of Reporting Carrier:

MName of Autharized Agent Firm:
ﬂpa:ute of Autharized Agent or Employea of Agent Date:
IName of Authorized Agent Employee:

Title or position of Authorized Agent of Emplovee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Bate for this form:

Persons willfully making false statements an this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5,C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 LLS.C. § 1001,
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|700) Price Offerings Induding Voice Rate Data FEC Form 481
Data Collwction Form OB Cantrol Np. 3060-0386/0MB Conrol o, 3064-0819.
Huly 2013
<010>  Study Area Code 473215
<015>  Study Area Name CAMHEIDOE TEL €0
<0Z0> _ Program Year LT
= Contact N = Per: contact rdi iz data
<035> _ Contact Telephone Number - Number of pervon identified in data ling <030= 2082575234 ext.

<03%9> Contact Emall Address - Emall Address of person ideniified In data line <030>  dapuiycteral, sox

<701> Residential Local Service Charge Effective Dats 14142016
<702> Single State-wide Residential Local Service Charge

<703 l
als <al> <a3> s o <b> b3 . sbd> <bs> e
Residential Local Mandatory Extended Area
State Exchange (ILEC} SAC {CETC) Hate Tyne Service Rate Stata Subserlber Line Charga | State Unlversal Service Fea Servica Charga Total perfine Ratesand Q
m 472215 FR 25.76 0.0 0.12 0.0 25 .48
Io 4722- 5 M 16.@ o.a 0 X2 0.0 16.12




(710) Broadband Price Offerings . FCC Form 481

Data Collection Farm M3 Conerol No. 3060-0386/OMB Control No. 3060-0419
Juby 2013
<D10> Stuedy Area Coda 472215
<015>  Study Area Narme CAFBRLDGE TEL (0
<0205 Progeam Yoar 2017
=l Contack ! - Person USAC showld act rEgarding this tata ErimTin Kanady

<035» Contast Telephone Number - Number of person idantified in dats line <030 200I5THINE wxt.

038> Contact Emall Address - Emall Addiess of person identified In data line <030 kkanady@ictctels. con

<7l <aly <z _<bly <bz» = <di> 2 <3 “addy
Exchange (ILEC) fated Totalfiates | Broadband Senvice -Broadband Service | Usage Allowance |  Usage Allowance
Star i i
N Rate Feos and Fees Download Spead Liyplnad Speed (Mbps) (GB) Action Taken
{Mbps) When Limit Reached [selact)

n 472215 36,95 n.n 3 9a L 1.0 sa5999 DERer. M/A

mw Aras 59.93 0.0 59.95 10,0 1.0 999329 AR M
DFE Y Toher, Wik

I 39.83 0.0 24,95 6.0 1.0 299999




SAC 47-2215
Service Quality Standards & Consumer Protection Rules Compliance
Form 481 Line item <500>

June 3, 2016
Cambridge Telephone Company, Inc.("Cambridge") understands and complies with the Idaho Public
Utilities Commission's Telephone Customer Relations Rules, IDAPA 31.41.01, adopted under the general
legal authority of the Public Utilities Law, Chapters 1 through 7, Title 61, Idaho Code, and the
Telecommunications Act of 1988, Chapter 6, Title 62, Idaho Code, with regards to service. These
telephone customer relations rules provide a set of fair, just, reasonable, and nondiscriminatory
rules regarding deposits, guarantees, billing, application for service, denial of service, termination of
service, complaints to telephone companies, billing for interrupted service, and provisions of certain
information about customer to authorities. In addition Cambridge provides CPNI training to all its new
employees and in addition recertifies and trains its existing employees on CPNI obligations. Cambridge
also conducts subscriber outreach regarding CPNI by periodically placing CPNI explanation messages into
subscribers bills. Lastly Cambridge trains staff on Red Flag issues on an annual basis.



SAC 47-2215
Functionality in Emergency Situations
Form 481 Line item <600>
June 3, 2016
Pursuant to 47 C.F.R. § 54.313(a)(6) and/or 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R § 54.202(a)(2)

Cambridge Telephone Company, Inc., meets the requirements to remain functional in emergency
situations and has the following capabilities: Back-up power is provided to Cambridge Telephone
Company’s central and or remote office(s) by use of fixed generator and batteries that provide it with
hours of emergency power service. In addition, Cambridge Telephone Company’s field electronics have
8 hour back-up battery power, additional backup power with use of fixed/mobile generators. Cambridge
Telephone Company, Inc., also has SONET technology in its network that allows for self-healing network
should a fiber cut occur in its core network and will automatically reroute traffic. CAMBRIDGE
TELEPHONE COMPANY, INC., also has a redundant path within its network to provide for the capability
to reroute traffic. Cambridge Telephone Company, Inc., has equipped its remote office with Emergency
Stand Alone technology that will provide for call completion and access to 911 in emergency situations.
Cambridge Telephone Company, Inc., is capable of managing traffic spikes resulting from emergency
situations.



Study Area 472215
Response to Line 1010
Cambridge Telephone Co., Inc.

June 9, 2016
Voice Services Comparability Report

Pursuant to 47 C.F.R. § 54.313 (a) (10) Cambridge Telephone Co., Inc. is in compliance with the
requirement that voice services is no more than two standard deviations above the national average
urban rate for voice service of $41.07 as specified in Public Notice DA 16-362 issued on April 5, 2016.
Cambridge Telephone Co., Inc.'s current total local end-user rate* of $25.76 (which includes a local fee
of $.12 and surcharges and any EAS) is not above the standard deviation as specified in the USF/ICC
Transformation Order, ?

! Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238

? USF/ICC Transformation Order, 26 FCC Red at 17694, Para, 84 (footnote included) “The standard deviation is a
measure of dispersion, The sample standard deviation is the square root of the sample variance. The sample
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data
from the sample average divided by the total number of observations in the sample minus one. In a normal
distribution, about 68 percent of the abservations lie within one standard deviation above and below the average
and about 95 percent of the observations lie within two standard deviations above and below the average.”



Study Area 472215
Response to Line 1030
Cambridge Telephone Co., Inc.
Broadband Services Comparability Report
June 9, 2016
Pursuant to 47 C.F.R. § 54.313 (a) (1) Cambridge Telephone Co., Inc. charges a residential rate of
$59.95 for broadband providing 10 Mbps download, 1 Mbps upload, and an unlimited usage
allowance. This rate is lower than $77.80, which is the 2015 reasonable comparability
benchmark for the same offering established by the Wireline Competition Bureau.*

! Wireline C ‘ompetition Bureau Announces Results of 2015 Urban Rate Survey for Fixed Voice and Broadband
Services and Posting of Survey Data and Fxplanatory Notes, Public Notice, WC Docket No. 10-90, DA 15-470 (rel.
April 16, 2015).



Study Area 472215
Response to Line3010
Cambridge Telephane Co., Inc.
June 9, 2016
Milestone Certification

Pursuant to 47 C.F.R. § 54.202(a) Cambridge Telephone Co., Inc. provides this certification that it is
taking reasonable steps to provide upon reasonable request broadband speeds of at least 10 Mbps
downstream/1 Mbps upstream, with latency suitable for real-time applications, including Voice over
Internet Protocol, and usage capacity that is reasonably comparable to offerings in urban areas as
determined in an annual survey as specified in Public Notice DA 16-362, and that requests for such
service are met within a reasonable amount of time. Details for how Cambridge Telephone Co., Inc. is
meeting its obligations for its goals and required obligations are specified within the FCC Form 481
annual filing.
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