QUEWTER TeLEco, Lincolnville Telephone Compan ( . Coastal
M Family of(gmpanies R LCI Te!;c‘;s

Serving Maine’s e !Eemc
Telecommunications needs since 1904

) 133 Back Meadow Rd
N Received & Inspected
JUN 13 2018
June 8, 2016 FCC Mailroom

Office of the Secretary DOCKET FILE COPY OH’GINAL

Federal Communications Commission
445 12" Street, SW
Washington, DC 20554

Re: (FCC) WC Docket No. 14-58 and WC Docket No. 10-90 Annual Reporting — FCC Form 481, Filings
Pursuant to FCC Rule §54.313 and Low Income Support (Lifeline) Filings Pursuant to FCC Rule §54.422
by Lincolnville Networks, Inc., Inc.

Enclosed are an original and one paper copy of the information filed today with USAC: FCC Form 481
and attachments, Program Year 2017

Please contact me with any questions.

-

James A Sanborn
Controller

Lincolnville Networks, Inc.
207-563-9911
jims@lintelco.net
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Study Area Code

Page 1

<010> 100003
<015> Study Area Name LINCOLNVILLE TELEPHONE COMPANY
<020> Program Year 2017 qacewed_&mpected .
L]
<030> Contact Name: Person USAC should contact S ik
with questions about this data din Sasborn 1 ﬁ
<035> Contact Telephone Number: 2075639910 ext. JU“ I 3 20
Number of the person identified in data line <030>
<039> Contact Email Address: H
Email of the person identified in data line <030>  Jimselintelco.net FCC Mailroom

Form Type

54.313 and 54.422
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(100) Service Quality Improyement Reporting

<010> _ Study Area Code 100003

<015>  Study Area Name ) LINCOLNVILLE TELEPHONE COMPANY

<020»  Program Year ) 2017

<030> Contact Name - Person USAC should contact regarding this data Jim Sanborn

<035>  Contact Telephone Number - Number of person identified in data line <030> 2075639910 ext,

<039> _ Contact Email Address - Email Address of person identified in data line <030> Jimselintelco.pet

<110> Has your company received its ETC certification from the FCC? (yes /no) O @
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5

<111> year plan" filed with the FCC? {yes / no ) O o

If your answer to Line <111> is yes, please file a progress report, on line

<112> delineating the status of your company's existing § 54.202(a) "5 year

plan” on file with the FCC, as it relates to your provision of voice telephony

service. T00003me112.pAk
<112> Attach Five-Year Service Quality Improvement Plan or, In subsequent years,

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a

CETC which only receives frozen support, your progress report is only

required to address voice telephony service.

Name of Attached Document
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm
that the attached document(s), on line 112, contains a progress report on its five-year
service quality improvement plan pursuant to §54.202(a). The information shall be
submitted at the wire center level or census block as appropriate.,

<113> Maps detailing progress towards meeting plan targets Yes
<114> Report how much universal service (USF) support was received Yes
<115>  How much (USF) was used to improve service quality and how support was used to improve service quality Yes

<116>  How much {USF) was used to improve service coverage and how support was used to improve service coverage  |ves
<117>  How much (USF) was used to improve service capacily and how support was used to improve service capacity  [yag

<118> Provide an explanation of network improvement targets not met
in the prior calendar year.

Not Applicable
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10000 3me N2

Five-Year Build-Out Plan
For Lincolnville Networks. Inc.

Lincolnville Networks, Inc. (the “Company™) is a rate-of-return carrier ETC and hereby
submits its five-year build-out plan for the years 2017 through 2021.
The Company serves the following exchanges in midcoast Maine which have a combined

population of approximately 2,900 people:

Lincolnville

Lincolnville Beach

High cost support will enable the Company to maintain and improve its voice and
broadband network serving the entire population of each of the above exchanges. The
Company plans to upgrade its network continually throughout the 2017 through 2021
period, primarily in two ways:

Upgrading of (primarily transmission) central office equipment.
¢ Deployment of fiber optic cable to the customer premise.

The Company will use all of its high cost support for the maintenance and improvement
of its network as described above. The network will be appropriately maintained on a
continual basis. The upgrading of central office equipment and deployment of fiber optic
cable to the customer premise will proceed consistent with prudent financial management
of the Company’s funding and resources. Network improvements will provide
availability of increased broadband speeds and capability throughout the Company’s
service area.

The Company received $241,994 in universal service support in 2015. Of this amount,
$116,289 was used to improve service quality through construction of fiber optic cable,
$42,720 was used to improve service quality through upgrading digital equipment and
$82,985 was used to improve service through operating expenses. The Company attained
its goal of upgrading its network to provide increased broadband speeds and capabilities
consistent with prudent financial management.



Broadband Speed Maps Showing Changes from June 30, 2014 through May 15, 2015 and Changes from
May 16, 2015 through June 2, 2016

Lincolnville Networks, Inc.
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<010>  Study Area Code 100003

<015>  Study Area Name LINCOLNVILLE TELEPHONE COMPANY

<020> _ Program Year _ 2017 )
<030> _Contact Name - Person USAC should contact regarding this data Jim Sanborn

2075639910 ext.

<035> Contact Teleph Number - Number of person identified in data line <030>

! al

<039> Contact Emall Address - Email Address of person identified in data line <030>  jimsslintelco.net

<210> For the prior calendar year, were there any reportable voice service outages? ¥o
<220> <g> <hl> <h2> <b3> <hd> <cl> <c2> <d> <g> <f> <g> <h>
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facllities Service Outage Affect Multiple
Number Date Time Date Time | Customers Affected| Total Number of Affected Description (Check Study Areas Service Outage Preventative
Customers (Yes / No) all that apply) (Yes / No) Resolution Procedures
Page 3
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(300) Unfulfilled Service Request

<010>  Study Area Code 100003

<015>  Study Area Name LINCOLNVILLE TELEPHONE COMPANY
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Jim Sanborn

<035> _Contact Telephone Number - Number of person identified in data line <030> 2075639910 ext.
<039>  Contact Email Address - Emall Address of person identified in data line <030> jims@lintelco.net

<300> Unfulfilled service request (voice) L 0 |

<310> Detail on attempts (voice)

Name of Attached Document

<320> Unfulfilled service request (broadband) I 0 l

<330> Detail on attempts (broadband)

Name of Attached Document

Page 4



|Dmta Coliection Form =2

OMB Control No. 3060

by 2013

<010>  Study Area Code S
<015>  Study Area Name P
<020> Program Year —t
<030> Contact Name - Person USAC should contact regarding this data i it
Contact Telephone Number - Number of person identified in data line
<035) ‘m INTREINNLO axT.
<35> Contact Email Address - Email Address of person identified in dataline  jisestiseatco e
<030>
Select from the drop-down list to indicate how you would like to report
<400>  Voice complaints (zero or greater) for voice telephony service inthe prior  offered only fixed voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.
<410>  Complaints per 1000 customers for fixed voice 0.0
<420> Complaints per 1000 customers for mobile voice
Select from the drop-down list to indicate how you would like to report
<430> end-user customer complaints (zero or greater) for broadband servicein  Offered only fixed broadband
the prior calendar year for each service area in which you are designated
an ETC for any fadlities you own, operate, lease, or otherwise utilize.
<440> Complaints per 1000 customers for fixed broadband 0.0
<450>  Complaints per 1000 customers for mobile broadband

Page 5



- FCCForm Al

160083

<S> Arra Name L 2 TELIPRONE COMPANY
<00 Program Year 87

030> Contact Name - Person USAC should contact regarding this dats Sim Sanbors
<035  Contact Tel Mumbar - Nurmber of identified in dats line <030 3075533910 eat

<089 Contact Email Address - Emall Addrets of person identified In data line <030>  Jimsdlinteles.nat

<500>  Certify vith applicable service quality ad ni . yes

100003me510.paf

< for Service & Consumer Pr C




(00003 M SO

Service Quality Standards and Consumer Protection

The Company has procedures in place to comply with service quality standards and consumer
protections.

The Company has incurred an appropriate level of investment in its physical plant, including diverse
routing, and is adequately staffed to maintain its physical plant to minimize service issues and respond
quickly and ably to appropriately address any service issues and customer complaints. The Company is
also adequately staffed to fulfill customer service requests on a timely basis.

The Company has procedures in place to ensure that its customer protection obligations are
appropriately discharged. The Company maintains awareness of currently effective Federal and State
consumer protection regulations, maintains procedures to comply with these regulations, keeps its
employees informed of the procedures, and monitors its employees’ compliance with the procedures.



00003 me6 1D

Ability to Remain Functional in Emergency Situations - Sec 54.202(a)(2)

The Company has procedures and facilities in place to remain functional in emergency situations,
including backup power at all switching locations in the form of batteries and generators, and ringed and
duplicative networks with the ability to reroute traffic around damaged facilities and manage traffic
spikes resulting from emergency situations.



(s00) F Uity n Emergency it

<010> _ Study Area Code

<015> _ Study Area Name

<020> _ Program Year

ll“ﬂi
JAINCOLNY LIS TELETHONE. CCNENTY
PN
<030> _Contact Name - Person USAC should contact regarding this data Jim Sanborn

<035> _ Contact Telephane Number - Number of pervon identified in data line <030

ETRAINNT ear

<03%>  Contact Email Address - Email Address of person identified in data line <030>

Jiwsalintelce pet

<600>  Certify compliance regarding ability to function in emergency situations

Yes

<610> D " for Sonality in B

10000)me610. pal
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<010> _ Study Area Code 100003

<015> _ Study Area Name LINCOLMVILLE TELEPHONE COMPANY
<020> Program Year 2017

<030> _Contact Name - Person USAC should contact regarding this data Jim Sanborn

<035> _Contact Telephone Number - Number of person Identified in data line <030> 2075639910 ext.

<039>  Contact Email Address - Email Address of person identified in data line <030> {img@lintelco.net

<701> Residential Local Service Charge Effective Date 1/1/2016

<702= Single State-wide Residential Local Service Charge

<703

lle:ldentl Local

andatory Extended Area

State Exchange (ILEC) | SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and
. LINCOLNVILLE FR 17.17 0.0 0.49 0.22 17,88
= LINCOLNVILLE 7R 18.29 0.0 0.49 0.0 18.78
ME PR 17.17 0.0 0.45 0.22 17.88
ME TIRCRRV IR TR PR 18.29 0.0 0.49 0.0 18.78




<010>  Study Area Code 100003
__<015> Study Area Name LINCOLNVILLE 'm..spua COMPANY
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Jim Sanborn
<035> _Contact Telephone Number - Number of person identified in data line <030> 2075635910 ext.
<039> Contact Emall Address - Email Address of persan identified in data line <030> {imsg@lintelco.nat
<711>

: Usage Allowance
state | Exchange (ILEC) Rasibainid She Noguistng FGRRRE Sucikcn.  [LUae Py Action Taken
Rate Fees and Fees Download Speed |(j5inad Speed (Mbps) (GB) h Taxe _
{Mbps) When Limit Reached {select}
ME ALL 37.95 0.0 17,95 0.768 0.768 99998 Overage Charge
ME A 42.95 0.0 32.95 1.0 1.0 99999 Overage Charge
ME P 47.95 0.0 47.95 §.0 1.0 99998 Overage Charge
Overage Charge
ME ALK 57.95 0.0 57.95 10.0 2.0 99959 an i
owi
ME M 67.95 0.0 €7.95 10.0 10.0 39999 erage Charge
ALL
o 85.95 0.0 89.95 15.0 15.0 99999 Ovarags Charge
ME s 109,95 0.0 108,95 20.0 20.0 e Overage Charge
ALL
L 159.95 0.0 158.95 30.0 30.0 H— Overage Charge
s = 199.95 0.0 199.95 50.0 50.0 99399 Ovao TRt




<010» Study Area Code ; 100003

<015  Study Area Name LINCOLNVILLE TELEPHONE COMPANY
<020> _ Program Year 2017
<030» Contact Name - Person USAC should contact regarding this data Jim Sanborn

<035> Contact Telephone Number - Number of person identified in data line <030> 2075635910 ext.
<039> _ Contact Email Address - Email Address of person identified In data line <030> _ jimsslintelco.net

<810>  Reporting Carrier Lincolnville Networks, Inc,
<811> HoldirgConwn\r Lincolnville Telaphone Company
<812> Dperating Company Lincolnville Networks, Inc.
<813»
Affillates SAC Daing Business As Company or Brand Designation
TIDEWATER TELECOM, INC 100003

COASTALTELCO SERVICES, INC
LINCOLNVILLE COMMUNICATIONS, INC
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100003
LINCOLNVILLE TELEPHONE COMPANY

<010> Study Area Code

<015>  Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Teleph Number - Number of person identified in data line <030>
<039>  Contact Email Address - Email Address of person identified in data line <030>

2017
Jim Sanborn
2075639910 ext.

jimszlintelco.net

<900> Does the filing entity offer tribal land services? (Y/N}

<910> Tribal Land(s} on which ETC Serves

<920> Tribal Government Engagement Obligation

Name of Attached Document

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,

demonstrates coordination with the Tribal government pursuant to 5 Select
§ 54.313(a)(9) includes: Mo s X

<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

<922> Feasibility and sustainability planning;

<923> Marketing services in a culturally sensitive manner;

<824> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes

<929> Compliance with Tribal Business and Licensing requirements.

Page 11



<010> Study Area Code 100003
<015> Study Area Name LINCOLNVILLE TELEPHONE COMPANY
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Jim Sanborn
<035> Contact Telephone Number - Number of person identified in data line <030> 2075639910 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> jime#lintelco.net
<1000> Voice services rate comparability certification Yes

100003mel010.pdf
<1010> Attach detailed description for voice services rate

comparability compliance
Name of Attached Document
Yes - Pricing is no more than the most recent applicable benchmark announced by

<1020> Broadband comparability certification the Wireline Competition Bureau
<1030> Attach detailed description for broadband 3000CImm1030 pdf

comparability compliance

Name of Attached Document

Page 12



l0s003mea [0L0

The Company’s pricing of fixed voice services, including basic local rates below $20 and a federal SLC of
$6.50, computes to a total local rate well under $30. This is well below the reasonable comparability
benchmark issued by the Wireline Competition Bureau.



|opo93me | 020

The Company’s pricing of broadband services is well below the reasonable comparability benchmark
issued by the Wireline Competition Bureau. In the most readily comparable example, the Company’s 10
Mbps download/1 Mbps upload service is priced at $57.95 per month, well below the corresponding
Commission benchmark rate.



<010> Study Area Code 100003
<015> Study Area Name LINCOLNVILLE TELEPHONE COMPANY
<020> _Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Jis Sanborn
<035> Contact Telephone Number - Number of person identified in data line <030> 2075633510 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  jimse1intelco.net
<1100> Certify whether terrestrial backhaul options exist (Y/N) Yes
<1130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(g).

Page 13




<010> Study Area Code

100003

<015> Study Area Name

LINCOLNVILLE TELEPHONE COMPANY

4017

<020> Program Year
<030> Contact Name - Person USAC should contact reggrdinﬁthis data

Jin Sanborn

<035> Contact Telephone Number - Number of person identified in data line <030>

2075639510 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>

jims@l. .ne

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

100003me1210.pdf, 100003mel2l0A.pdf

<1220>  Link to Public Website HTTP

Name of Attached Document

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must
annually report:

<1221> Information describing the terms and conditions of any voice [ v ]
telephony service plans offered to Lifeline subseribers,

<1222>  Details on the number of minutes provided as part of the plan, |-

<1223> Additional charges for toll calls, and rates for each such plan. I
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