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June 15, 2016 

PUBLIC REFERENCE COPY 

VIA ELECTRONIC FILING 

Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, S.W., Room TW-A306 
Washington, D.C. 20554 

LNGS LUKAS, 
NACE, 
GUTIERREZ 
& SACHS, LLP 

OL: (703) 584-8666 
SC: (703) 584·8670 
JC: (703) 584·8686 

dlafurla@fcclaw.com 
schernoff@fcclaw.com 

jcimko@fcclaw.com 

Re: ETC Annual Reports and Certifications, WC Docket No. 14-58 

Dear Secretary Dortch: 

On behalf of Carolina West Wireless, Inc. (SAC 239004) ("Carolina West"), please find attached 
a redacted public version of Carolina West's FCC Form 481 Carrier Annual Report, filed 
pursuant to Sections 54.313 and 54.422 of the Commission's Rules ("Form 481 Report"), for 
Program Year 2017. The Form 48 l Report has been submitted to the Universal Service 
Administrative Company through its E-File System, and was successfully certified on June 15, 
2016. The attached Form 481 Report has been marked "REDACTED - FOR PUBLIC 
INSPECTION." 

Carolina West is also submitting to the Commission, under separate cover, a confidential version 
of the Form 481 Report. The confidential version is marked "CONFIDENTIAL - NOT FOR 
PUBLIC INSPECTION." 



Marlene H. Dortch 
Secretary 
Federal Communications Commission 
June 15, 2016 
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PUBLIC REFERENCE COPY 

Please contact the undersigned if any questions arise concerning the above-referenced enclosures 
or if you require any additional information. 

Sincerely, 

Attorneys for: 
Carolina West Wireless, Inc. 

Attachment 



REDACTED - R 1R PlJ,at:fC fNSPE¢"'1'fO~fl'n!'n> 1111 
Hl€ P1Jfif11 481 • C11f1'1eri ~nnl'.fn 1: R'eporllhg -~MS f~nm! rfc, 3t:,,,i-0;;;c,;q.,1fira:.roli61 1r~. r..,n,.~11• 

iO'~ta 1<!lollett[o'Jf .fol"m Juti io1•. 

<010> Study Area Code 239004 

<015> Study Area Name CAROLINA WEST WIRELESS , me. 

<020> Program Year 2011 

<030> Contact Name: Person USAC should contact "thad Southere with questions about this data 

<035> Contact Telephone Number: 3369735000 exc . 

Number ot the person identltled In data line <030> 

<039> Contact Email Address: 
Email ot the person identified in data line <030> chada@carolina1'1eec.com 

Form Type 54 .313 and 5 4.422 



REDACTED - FOR PUBLIC INSPECTION 

(100} Service Quality Improvement Reporting 

Data Collection Form 

<Olll> Study Area Code 

<015> Study Area Name 

<020> Pr~ram Year 

<030> Contact Name Person USAC should contact regardinK this data 

<035> Contact Telephone Number · Number of person identified in datll line <030> 

23'004 

CAROLINA WIST ~IULJt&S. ltr:C . 

:2017 

'!had sout.hera 

;)69735000 ext 

<039> Contact Emili I Address .. Email Address of person identified in data line <030> thad,•carolina"i:tt cM 

<110> Has your compa11y received Its ETC certification from the FCC? (yes/no) @ Q 
If your answer to Line <110> is yes, do you have an existing §S4.202(a) "5 

<111> year plan" filed with the FCC? (yes/no) 0 0 

FCCForm481 

OMB Control No. 3060-0986/0MB control No. 3060-0819 
July 2013 

<112> 

If your answer to Line <111> is yes, please file a progress report, on line 
<112> delineating the status of your company's existing § S4.202(a) "S year 
plan" on file with the FCC, a.s it relates to your provision of voice telephony 

service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to47 C.F.R. § 54.313(a)(1). If your company Is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

r,,.,..cu. pdf 

1 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

HC7N rroch (USF) was used to impraw service quali1y and how support was used to improve service quality 

How much (USF) was used lo improve service coverage and how support was used to impraw service coverage 

How much (USF) was used to improw service capacity and how support was used lo improve service capacity 
Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 



REDACTED - FOR PUBLIC INSPECTION 

(200) Service Outage Reporting (Voice) 

Data Collection Form 

<Q).O> Study Afea Code 

<015> Study Area Name 

<020> Pro~ram Year 

<03-0> Contact Name - Person U5AC should contact reg.rding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

239004 

CAROLINA WEST WIRELESS. INC . 

2017 

~ sou;hCU'11 

3369735000 ext . 

t hadseiearol i nawes-t. com 

<210> For the prior calendar year, were there any reportable voice service outages? llo 

<220> - -- - - --· 
NORS 

Reference Outage Start Outage Stalt Outage End Outage End Number of 
Number Date Tl me Date Time C:..stomers Affected Total Number of 

Customers 

·-· 
911 Fatilltles 

Affe«ed 

(Yes I Nol 

FCC Form481 

OMB Control No. 3060.0986/0MB Control No. 3060-0819 
July 2013 

--- -·- .-...i::; - .......... 
Did This Outage 

service OU1age Affect Multiple 
Description (Checlc Study Areas Service Outage Preventative 

all that aoolvl (Yes I Nol Resolution Procedures 



(300) Unfutflned Service Request 

Data Col lection Form 

<010> Studv Area Code 

<OlS> Studl Area Name 

<020> Pro1~m Vear 

<030> Contact Name· Person USAC should contact reprdlnl! this data 

REDACTED· FOR PUBLIC INSPECTION 

239004 

CAROLINA W&ST WIRE.LESS. INC. 

20 1. 7 

Thad Southers 

<03S> Contact Telephone Number- Number of eerson identified in data line <030> 
J)f,735000 ext.. 

<039> Contact Email Address - Email Address of pel'lon 1dMtmed in data line <030> thadsecarolinaveat. coe 

<300> Unfulfilled service request lvoice) 0 

<310> Oeta•I on attempts (voice) 

Name ot Attached Document 

<320> Unfulfilled service request (broadband) 

<330> Detail on attempts {broadband) 

N•me of Altildled Document 

FCC Form 481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Page 4 

Page 4 



(•)""'"Mr Of CotnflWM• plM' J.,000 Nfta-rften 

°"" t.>llo<tloo ~"" 

<010> Study Arca Code 

<015> Study Area Name 

<020> Program Year 

REDACTED - FOR PUBLIC INSPECTION 

nn 

<030> Contact Name • Person USAC should contact regarding this data 

<03S> 

<039> 

Contact Telcpnone Number - Number of person identified in data line 
<030> 

Contact Email Address · Email Address of person identified In data line 
<030> 

Select from the drop-down list to indicate how you would like to report 

fCCfvn"l4f'l 

OMOCOMrelNo. ~ec.nctOIHo Xl60-<leJ.9 
M(201J 

<400> voice complaints (zero or geater) for voice telephony serlllce in the prior offe r ed both fixed and mobile voice 
calendar year for each service area in which you are designated an ETC for 
any facllltles you own, operate, lease, or otherwise utilize. 

<410> Complaints per 1000 customers for fixed voice 0 • 0 

<420> Complaints per 1000 customers for mobile voice 0 · 0 

<430> 

<440> 

<450> 

Select from the drop-down list to indicate how you would like to report 
end-user customer complaints (zero or greater) for broadband service in 
the prior calendar year for each service area in which you are designated 
an ETC for any facilltles you own, operate, lease, or otherwise uti lize. 

Complaints per 1000 customers for fi•ed broadband 

Complaints per 1000 customers for mobile broadband 

..... 

PqtS 



REDACTED • FOR PUBLIC INSPECTION 

(SOOl Compllancc With Stlvke Qoilllty StandOldt tn4 Coasumer-odfon IM•s '<C·Fona m 
D1taC.oOectto:n~ OM.aControlNo. ~OM9ControfNo. lO&O-Oll9 

lu¥lOU 

<035> etmt1rt Te'eoh0tie Number- Number cf pl!'r50on ldenutled kt dau I!~ «J30> 

<SOO> Ctrtity <orrc>fi•n.c:e wllh ape:iliable itfViee qu1lity lllndatds and CC>o.1sumtr prolt ction rules Ye$ 

23~00.tNCSlO. pelf 

P-•p6 

Pqt 6 



REDACTED - FOR PUBLIC INSPECTION 
(600) fU11Ct1011<1flty In £morae11cy Sltvallons 
Data Colle<tlon Fo,,., 

<OlO> Stud ArH C<>dt! 

<030> Contact Name - Person USAC should ccntad regard-ins this d.aca 
<OlS> Con111et Telephone Numb« - Numt:i. r of p@rron H:lt!:ntlfl~d In data line <OlO> 

<039> Conuct Email Address- Email Add..-ess of per~on lden.Ufltd In d•t• tine <030> 

400> Certify c:ompli~ r~arding ability to fun<t1on in ~mtreenc:v situalk>M 

<(f;JO> OHCrlptlv• documttnt lot Junctlon1Utv In Eme.ratf'lev Si1w1ions 

Yeo 

239004NC610 .pdf 

FCC Fom 481 

OMS Control No. 3060-0986/0MB Conlrol Ho· 3060-0819 
Juhr20U 

P1p1 

.... , 



REDACTED • FOR PUBLIC INSPECTION 

(700) Price Offerings including Voice Rate Data 

Data Collection Form 

<010> Study Area Code 239004 

<015> Study Area Name CA.~OLINA WEST WIR.BLESS • INC 

<020> Program Year 2017 

<030> Contact Name - Person USAC should contact rega_rding this data Thad Southers 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<701> Residential Local Service Charge Effect ive Date 

<702> Single State-wide Residential Local Service Charge 

<703> <al>- 92.> ~a3;.; 

State El<chanRe CILECI SAC (CETCI 

I l/1/2016 I 
<bl>, ,;b2>, 

Resident ial Local 

Rate Tyoe Service Rate 

~.nn " ; 

l36973SOOO ext . 

thadsfi.'earolinaweat .corn 

(b3·>. 

State Subscriber Une Cha~ 

•-~hn"' , •. --t,, - L.. .nnt - - ~ - ·- ·-

<b4~ - · 

FCC Form 481 

OMS Control No. 3000-0986/0MS Control No. 3060-0819 

July 2013 

<b:i> < C> 

Mandatory Ewtended Area 

State Universal Service Fee Service Charge Total c>er line Rates and Fee 



REDACTED - FOR PUBLIC INSPECTION 

(710) Broadbrand Prlc:e Offerings 

Dllta Coledlon Form 

<010> Study Area Code 23900• 

<015> Study Area N~me CAROLINA W~ST WIRELESS!_ INC . 

<020> Program Year 2017 

<030> Contact Name • Person USAC sho ... ld conlact regarding this data Th4d Southers 

<035> Contact Telephone N\Jmber - N\Jmber of person Identified in data line <030> 'll69.IJSOOQ • xt. 

<039> Contact Em all Address - Email Address of person identified in data line <030> theds9c•rol .:.na..e st.. com 

<711> <al> -- <a2> <bl> <bl> - - <C> -

State Reculated 

State Exchange (ILECI Residential Rate Fee:s Total Rate and fees 

<dl> ---

Br...,dband Service -
Download Sp~•d 

(MbQs\ 

FCCFonn481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

<d2> <d3> <d4> 

Usage Allowance 
Bro-.lb•nd Sennce - Usage Allowance Action Taken When 

Uoload Speed lMbosl lGBI Umlt Reached {.$4'/eef l 



REDACTED - FOR PUBLIC INSPECTION 

(BOO) Operating Companies 

Data Collection Form 

<010> Study_ Area Code 219004 

<015> Study Area _Name__ CAR01,1111;. l<IES1' WI!!EL&filL we. 

<020> Program Year 2017 

<030> Contact Name - Person USAC should contact regarding this data Th.W s o u ther• 

<035> Contact Telephone Number - Number of per·son identified in data line <030> H6913Sooo ext· 

<039> Contact Email Address - Emall Address of Qerson Identified in data line <030> thads~cacolinawest .corn 

<810> Reportin£ Carrier Coat'olin.oa Weot Wireless. I nc . 

<811> Holdlns Comi:ia_ny_ North Ca ro l ina RSA J Cellular Telephone company 

<812> Operating Company NA 

--- - ---
<813> <al> ah-

Affiliates SAC 

-- See att ached worKsh1 et-

FCC Form 481 

OMB Control No. 306()-0986/0MB Control No. 3061>-0819 

July2013 

<a3> 

Doing Business As Company or Brand Designation 



REDACTED - FOR PUBLIC INSPECTION 

(9001 Tribal lands Reporting 

Dau Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Pror.n m Year 

<030> Contact Name • Person USAC should contact 1~arding this data 

<035> Contact Telephone Number • Number or person identiried in data line <030> 

<039> Contact Email Address • Email Address of person identified in data line <030> 

<900> Does the filing entity offer tribal land services? (Y/ N) 

<910> Tribal Land(s) on which ETC serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions 

<922> Feasibility and sustainability planning; 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Triba l Business and Licensing requirements. 

239004 

Page 11 

FCC Form "81 

OMB Control No 3060-0986/01\AB Control No. 3060-0819 

Jt.fy2013 

CAROLINA WllSf tfIRtLtsS, lNC, 

2017 

'l'had. Southers 

130735000 ext . 

t.l't.a.ds-.C.u-oLin.awest. .com 

Select 

Yes or No or 

Not Applicable 

~'-~"~I 

!lo 

Name of Attached Document 



REDACTED • FOR PUBLIC INSPECTION 

(1000) Voice and Broadband Service Rate Comparability 

Data CoAection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 
<030> Contact Name· Person USAC should contact regarding th ls data 

<035> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data lme <030> 

2 3900~ 

CAROLI NA WEST WI RELESS , I NC , 

2017 

Thad Southers 

3369735000 ext . 

t had.s•caroliuvest. c:om 

Page 12 

FCCForm t!Si 

OM 3 Cmrtr,I No. 3DC)-0J86/0MB 0;,mrol 1-lo. 3000-081 J 

JuJym13 

<1000> Voice services rate comparability certification Not Applicable 

<1010> 

<1020> 

<1030> 

Attach detailed description for voice services rate 
comparability compliance 

Broadband comparability certification 

Attach detailed description for broadband 
comparability compliance 

Name of Attached Document 

Name of Attached Document 

Page 12 



(1100) No Terrestrial Backhaul Reporting 
Data Coll~on Form 

REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 23 9 0 0• 

<015> Study Area Name CAROLINA W£ST wxR111.•ss . 1Nc. 

<020> Program Year 2 011 

<030> Contact Name - Person USAC should contact regarding this data n.ad southero 

<035> Contact Telephone Number - Number of person identified in data line <030> 33591 3s oo o vtt 

<039> Contact Email Address- Email Address of person identified in data line <030> thacls3cu0Hru1. ... at .com 

FCC Form481 
OME\ Control No. ::CiiD-oY:-:6/()MB Control No. ·3Gf,ll 1.lt>l9 
July2013 

<1100> Certify whether terrestrial backhaul options exist (Y/N) IYes I 

<l1
3
0> Please select the appropriate response (Yes, No, Not Applicable} to confirm the I I 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g}. 



REDACTED - FOR PUBLIC INSPECTION 

(1200) Terms and Condition for Lifeline Customers 
Lifeline 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Te lephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of !l.erson identified in data line <030> 

2)9004 

CAROLINA WEST WIRELESS'.!_ lNC 

2017 

":had Sou_t_hers 

3369735000 ext-

tM:is8carolinawcst. con 

FCCForm481 

OMB Control No. 3060-0986/0MB Control N.o. 3060-0819 
July 2013 

<1210> Terms & Conditions of Voice Telephony lifeline Plans I I 
Name of Attached Document 

<1220> Link to Public Website HTIP httpa: I /www.ca.rolinawest.com/lit:eline-phone-aervice/ 

#Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
rn 
rn 



REDACTED • FOR PUBLIC INSPECTION 

(2000) Price Cap Carrier Additional Documentation 

Oita Collection Form 

lnducfno Rate-of-Return Carriers of!illated with Price Coo Local Exchanqe Carriers 

<010> Study Area Code ;IJ9004 

FCC Form 481 

OMB Control No 3060-0986/0MB Control No. 3060-0819 
July 2013 

<015> Stucly Area Name CAAOL:l'A llBS". WIREIASS. lNC. 

<020> Pro_g_ram Year :201 '7 

<030> Contact Name Person USAC should contact reiardini;_ this data ':'had Southers 

<035> Contact Telephone Number - Number of person Identified In data Ii~ <030> ll491J SOUO ext 

<039> Contact Email Address - Email Address of person 1dentrl\ed in data line <030> :ha.ds:rtca rol in.a.vest co• 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental High Cost support, High Cost support to offset access charge reductions, 
and Connect America Phase II support as set forth in 47 CFR § 54.313(b),(c),(d),(e). The information reported on this form and in the documents attached below is accurate. 

Incremental Connect America Phase I reporting 

<2010> 2nd Year Certification 47 CFR § 54.313(b)(l l(i) · Note that for the July 1 
2016 certification, this applies to Round 2 recipients of Incremental 
Support 

<2011> 3rd Year Certification 47 CFR § 54.313(b)(l)(ii) - Note that for the July 1 
2016 certification, this applies to Round 1 recipients of Incremental 
Support 

<2022> 

<2023> 

Recipient certifies, representing year two after fi ling a notice of 
acceptance of funding pursuant to 54.312(c), that the locations in 
question are not receiving support under the Broadband Initiatives 
Program or the Broadband Technology Opportunities Program for 
projects that wi ll provide broadband with speeds of at least 4 
Mbps/lMbps - 54.313(b)(2)(i). Round 2 recipients only. 
The attachment on line 2024 includes a statement of the total amount of 
capital funding expended in the previous year in meeting Connect 
America Phase I deployment obligations, accompanied by a list of census 
blocks indicating where funding was spent. This covers year two • 
54.313(b)(2)(ii). Round 2 recipients only. 

<2024A> Round 2 Recipient of Incremental Support? 

<2024B> Attach list of census blocks indicating where funding was spent in year 
two - 54.313(b)(2)(ii). Round 2 recipients only. 

<2025A> Round 1 or Round 2 Recipient of Incremental Support? 

<2025B> Attach geocoded Information for Phase I milestone reports (Round 1 for 
year three and Round 2 for year two)· Connect America Fund, WC 
Docket 10·90, Report and Order, FCC 13-

<2015> 2016 and future Frozen Support Certification 47 CFR § 54.313(c)(4) 

I I 

I I 

c -- =i 

I I 

Name of Attached Document Listing 
Required Information 

Name of Attached Document Listing 
Required Information 

I I 

I I 
I I 



REDACTED • FOR PUBLIC INSPECTION 

(2000) Price Cap Ca1'1'ler Additional Documentation (Continued) 

Data Collection Fo1'1'n 

lndudi~o·Rote'Of'Return Carriers affiliated with Price. CJJp Local §ii,chonge;<::11rriers 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 
<2016> Certification support used to build broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 

<2017 A> Connect America Fund Phase II recipient? 

<2017B> Attach information for Phase II - 54.313(e)(l) - list of geocoded locations 
already meeting the 54.309 public interest obligations at the end of 
calendar year 2015 and total amount of Phase II support, if any, the price 

<2018> 

<2019> 

<2020> 

<2021> 

<2026> 

<2027> 

cap carrier used for capital expenditures in 2015. 

Attach the number, names, and addresses of community anchor 
institutions to which the carrier newly began providing access to 
broadband service in the preceding calendar year - 54.313(e)(2)(ii) 

Recipient certifies that it bid on category one telecommunications and 
Internet access services in response to all FCC Form 470 postings seeking 
broadband service that meets the connectivity targets for the schools and 
libraries universal service support program for eligible schools and 
libraries located within any area in a census block where the carrier is 
receiving Phase II model-based support, and that such bids were at rates 
reasonably comparable to rates charged to eligible schools and libraries in 
urban areas for comparable offerings - 54.313(e)(2)(v) 
Recipient certifies that it offered broadband meeting the requisite public 
interest obligations specified in §54.309 to 40% of its supported locations 
in the state on December 31, 2017 - 54.313(e)(3) 
Recipient certifies that it offered broadband meeting the requisite public 
interest obligations specified in §54.309 to 60% of it s supported locations 
in the state on December 31, 2018 - 54.313(e)(4) 

Recipient certifies that it offered broadband meeting the requisite public 
interest obligations specified in §54.309 to 80% of its supported locations 
in the state on December 31, 2019 - 54.313(e)(5) 
Recipient certifies that it offered broadband meeting the requisite public 
interest obligations specified in §54.309 to 100% of its supported locations 
in the state on December 31, 2020 - 54.313(e)(6) 

Page 16 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

I I 

I- I 

Name of Attached Document listing 
Required Informat ion 

I . I 

Name of Attached Document Listing 
Required Information 

I I 

I I 

I I 

I =1 

I I 

I I 
Page 16 



REDACTED • FOR PUBLIC INSPECTION 

llOOSI .... e1 a ...... eam..--0ocv-1eo 
OMaedoe< .... ...... 

<010> Swdy Area Code 

cOlS> Study A1ea Name 

<020> Program Year 

<030> Cont'3Ct N1me - Ptrion USAC shoukl contact rqarding this data 

<03.5> Contact Telephone Number · Number of person ldentffled in data line <030> 

<039> Cootec-t Emel Addreu ~ Cm .. I Addreu or per50n identifttd in data rine <030> 

239 004 

!«_ ... 
~CiitlVOfHO. ~C..-- JOi100Ut 
JtlvlO!t 

CAROLINA WEST WIRELESS INC 
2017 

Thad Sout.hers 

3369735000 ext -
thads@carolinawest.com 

'•11 

Complete the items below to note c:ompllance with five year servlce quallty plan (pursuant to 4 7 CFR § 54.202(a)) and, for privately held carriers, ensuring 
compliance with the financial reporting requirements set forth in 47 CFR § 54.313(1)(2). I further certify that the informatloo reported on this form and in 
the documents attached below Is accurate. 

(3009) 

(3010A) 

(30108) 

(30UA) 

(30UB) 

(3013) 

(3014) 

(3015) 

(3016) 

(3017) 

(3018) 

(3019) 

(3020) 

(3021) 

(3022) 

(3023) 

(3024) 

(3025) 

(3026) 

Progress Report on 5 Year Plan 
earner certifies to 54.313(f)(1Xllll 

Milestone certification {47 CFR § S4.313(f)(l)(I)} 

Please Provide Attachment 

Communtty Anchor lnstltuUons (47 CFR § 
54.313(1){1}(11)} 
Please Provide Attachment 

Is ~r company 1 Privlte1y H<ld ROR C.rrier {47 CfR 
§ 54.313(f){2)) 

If ye.s, does your company file the RUS annual report 

Please checl these boxes to confirm tkot the 
attached PDF, on line 3017, cont•lns the rwqulred 
lnformatlon pursuant to§ 54.313(f)(2) compliance 
requires: 
Electronle copy of their 1nnu1I RUS reports 
(Operating Report for Telecommunlcatlons 
Borrowers) 
Document{s) with &.lance Sheet. Income Statement 
and Statement or Cash Flows 

If the response Is ves on line 3014, attach your 
company's RUS annu~I report 1nd all required 
doc:umentatlon 
If the response Is no on line 3014, Is your company 
auditM? 
If the response Is~· on lln• 3018, please chect IM 
boxes ~ow to confirm your submlssiOn on line 
3026 pursuant to§ 54.313(1)(2}, contains: 
Either a copy of their 1udttad flnanclal statement; or 
(2) a financial report In• format comparable to RUS 
Operating Report for Telecommunlcallons Borrowers 
Oocument(s) for Balance Sheet, Income Statement 
and Statement of Cash Flow• 

Management letter and/or audit opinion issued by 
the Independent cert'fled public 1ecountant that 
performed the eomp1ny's financf1l audit. 
If the respon"' Is no on line 3018, please check the 
boxes beklw to c:onnrm your submlssion on llne 
3026 pursuant to§ 54.313(fK2l, contains: 
Copy ol their fin1nclol s11tement which has been 
subject to review by on Independent certified public 
accountant; or 2) a flnancial report in a fonnat 
comparable to RUS Operatlna Report for 
Telecommunicatlons Borrowers 
Unclerlyine lnformatlon subjected to 1 review by an 
Independent c:ertlfted P1Jbllc 1c.:ountant 

Underlvlne Information subjected to an officer 
certification. 

Document(s) fM Balance Sheet, Income Statement 
ind Statement of cash Flows 

Attath the worksheet Otlln& required Information 

Name of Attached Document Listing Required 
lnfonmatlon 

Name of Attached Document liStine Required 
Information 

(Ye1{No) 

(Yes/No) 

00 
00 

D 
D 

Name of Attached Document Listing Required 
I nformatlon 

(Yes/No) 00 

D 

D 

D 

D 

D 

D 
D 

Name of Attached Document wtlng Required 
Information 
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Otota Collacllon form 

<010> S:Uclv Atn COdo 
<OlS> study ~ ........ 

<020> P~_YHt 

<030> C<>ntxt Na .. • l't<IOfl U5AC sllo<Jld contxt ,_Rfirw this mu 
<OlS> Cont.wt T tt&,p~ Number • NuNM-r of.,...,.,. ide11t1Aed in dll:a line <030> 
<039> Con1.a £""1IAd4re»· E""'IJlddrouol - denti1ied m dou ~ .. <030> 

Financial Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033)Total Equity 

(3034) Dividends 

REDACTED - FOR PUBLIC INSPECTION 

fOC fortn"3J 

lJ 'Vl!'H ·•·tn 11; >. •l"'"~.._ti-..,., t• MoCY:in\tnl ~o """ .... l i"t>tiJ 

M y 2013 

23 90 0 • 

CARO.LIHA WEST WIRELS3S t.. ll.1:-
2017 

Name cl At:Uched Document llstin.1 R8quired lnfomMfor1 



(6005') Rutol lr'oidbanll E.litRetlmentAcldlUonat Do6.lta011tt1fon 
D.111 (oiltctloo ~orm 

<010> Studv Area Code 

<015> Study Area Name 

<020> Program Year 

REDACTED • FOR PUBLIC INSPECTION 

FCCf0<m481 
Ol\'IB•Con\tol tolq0f!J-Q986/0Mll Con1rcl No.3060-0819 
IUly 20l3 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number • Number of person identlroed in data One <030> 

<039> Contact Email Address - Email Address of person Identified in data line <030> 

4005 Rural Broadband Experiment 

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served 

community anchor institutions, and pro'<lde a list of locations where broadband has been deployed. 

PIJbffc Interest Obligations-FCC 14-98 (parasraphs 26·29, 78) 

Ptte 19 

Please address Line 4001 regarding compliance with the Commission's public interest obligations. All RBE participants must provide a response to Une 4001. 

4001. Recipient certifies that it i• offering broadband to the identified locations meeting the requisite public 
interest obligations conslstent with the catege>rv fe>r which they were selected, including broadband speed, 
latency, usage capacity, and rates that are reasonably comparable te> rates for comparable offerings in urban 
areas7 

Community Anchor Institutions - FCC 14·98 (paragraph 79) 

4003a. RBE participants must provide the number, names, and addresses or communtty anchor institutions to 
which they newly deployed broadband service in the precedlna calendar year. On this flne, please respond 
{yes - attach new community anchors, ne> - ne> new anchors) te> indicate whether this list will be provided. 

If yes to 4003A, please provide a re1pon1e for 40038. 

400lb. Provide the number, names and addresses Name of Attached Document listing Required Information 
of community anchor institutions to which the 
recipient newly began providing acce5s to 
broadband service in the preceding calendar year. 

Broadband Deployment locations - FCC 14-98 (paragraph 80) 

4004a. Attach a l ist of geocoded locations to 
which bre>adband has been deple>yed a• of the 
June 1st immediately preceding the July 1st filing Name of AltJlched Document Listing Required Information 
deadline for the FCC Form 481. 

4004b. Attach evidence demonstrating that the 
recipient ls meeting the relev•nt public service 
obRgalions fot tne identified locatk>ns. Materials 

must at least detail the pricing, offered broadband Name of Attached Document Listing Required Information 
speed and data usage allowances available In the 
relevant geographic area. 



REDACTED • FOR PUBLIC INSPECTION 

FCCForm481 <Oertiflcatlon - Re11ortlns Carrier 
Data Collettlon Form OM8 Conttol No. 3060-0986/0MB Control No. 3060-0819 

JUIY'2013 

<010> Study Area Code '-'900~ 

<015> StudvArea Name CAROLINA WEST WIRELESS, INC. 

<020> Program Year 2017 

<030> Contact Name - Person USAC should contact reeardin& this data Thad Southers 

<035> Contact Telephone Number .. Number of eerson icfentiffed in data line <030> 336913SOOo ext· 

<039> Contact Email Address - Email-Addreu of per$Oft Identified In date line <030> thadss.>carol inaweal. 1com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALf: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify mat I am an officer of the reporting carrier; my responsibllities lnclud• ensuring the accuracy of the annual reporting requirements for universal service support 
fec.ipients; and, to the best of rny knowledge, the Information reported on this. form and in any atuchmentJ: is accurate. 

Name of Reportlna Carrier: 

Slonature of Authorized Officer: Oate 

Printed name of Authorized Officer: 

'title or position of Authorized Officer: 

relephone numb•r of Authorized Officer: 

:;tudv Area Code of Reoortin2 C8rrler: Fiiing Oue Oat• for this form: 

Persons willfully making false statements on this fOfm c3n be punished b~· fine or forfettu re undtr tM Communications Act of 19~. 41 U.S.C: §§ S02, S03(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 u.s.c. § 1001 



REDACTED - FOR PUBLIC INSPECTION 

FCCForm481 Ctrtifltatlon • Aatllt I Carrier 
Data Con.c.Jon Fonn OMB Conttol No. 3060-0986/0MB Control No. 3060-0819 

July 201' 

<010> Study A<tt ~ 239004 

<015> StudyAftl Ntme 

<020> Pr r1mYeu 2017 

<Ol<» Contact Ntme .. Penon USAC should cont~ct regarding this data Thad Southtsro 

<03S> Conttct Te,ephonf'J Numbfor • Numbtt of ee.-son identifled ~n data line <030> 3369735000 ext. 

<039> Contact EmaM Addrf'H .. Fm1il Addren of person identified in dat.a line <030> thada@ca.ro l inaw<nft .com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (Nome of A!Jonl) Lu~aa' lll•OQ- 1 CuWer-~eir; & Sas:ba .LL£ It authorlttd to eubmil tho information reported on behalf of the reporting carrior. I 
Olso certify th1t I am 1n otncer ot the reporting carrier: my responsibilities include ensuring the accuracy or the annuel data reporting requiremants provided to the authorized 
Ugtnt~ ind, to tho bo1t of my knowlo<f99, the ,.porta and data provided to the authorin-d ag.nt is accurato. 

Name of Aut~1:ed A.Joent· Lu.It.a•. Nace, Gut:ie:rre:z. " Sach.£0, u.• 
Name of Rt!oorlln• Carrltr: CAAOLINA tn:ST WIRELESS, INC. 

l·~naturt of Authoraed Offcer: CERTIFleO ONLINE Date; 06/t5/l0t6 

*>rint~ name of Authorized Off1Cer Thad Sout.hera 

l"rti• or ~'hon of Autllotlzod Ol!lcer. cro 

Telenlvvw> number of Authorued Olfcer: 3369135090 ext-

studv Area Code or R•rvvtlM Cur~r. ...... Filine O\le Date for this fcfm: n"' /n '"A, 
Person• wli HiJlti, rulina f.tlse st-at~•~.sontNs bmcu be punished bvfileor forfeiture u'ldef tMCom'"!'Minlcat <>"S Actof 193-', 47 U..S.C U SOZ 503(b).orf1."Leorln..,risorunent 

1.ondern~ 18ofthe: United States Code., 1.8 U.S.C. t 1001 

TO BE COMPlETtD BY THE AUTHORIZED AGENT: 

Certification of Agent Authoriled to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

1, as agent for the reporting carrl"1, certify that I 1m authorlied to submit the annual reports for uni.ernl service support recipients on behalf of the reporthig urrler; I have provided 
the data reported heroin based on d111 provided by the reporting carrier; and, to the but of my knowled1e, tho lnform1tlon reported herein Is accurate. 

Name of ReDOrtln1 Carrier : C'AAOLINA. WEST WlReLESS, INC • 

Nam@ o f Authofiz&d Al!ent Firm: Lukaa, Nace, Gutierret. & Sachs, LLP 

~iilznature of Authorized ARent 01 Emolovee of Asi:ent: CER-r!FIEO ONLINE Date: Q~J\c;;,/lO lG 

Name of Authorb:ed A1ent fm""~ee; JOhfl Cillko 

Witle or position of Authorized Aunt or Emplove• of Agent At:t:ornev 

teleollone number of Authorl10d Allen! or Emplol/ee of Aoent: 701584861!6 ext. 

St•""' Ar11 Code of Reoortln• Corner: 239004 F1llne Due Date for this form : 07/flt ,,01, 

Pe:rsoni. ....-1 tfutty m•'<fna f1ls.. st1tements0fl this form can be punished by fine- or forl'ellure u'KStr tM: Communfcatk>nsA.dof 1934, 47 USC §§ S02, S03tb}, or fine or hlpdsonment undernle 
18olt...,Unaod States Codt. 18us.c.§1001 
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Attachments 
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Carolina West Wireless, Inc. 
SAC239004 

FCC Form 481 (Program Year 2017) 
Line 112 - Service Quality Improvement Reporting 
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Carolina West Wireless, Inc. 
SAC239004 

Form 481 (Program Year 2017) 
Section 112 - Service Quality Improvement Reporting 

Carolina West Wireless, Inc. ("Carolina West"), is not required to submit a 

progress report update for Program Year 2017 (based on infonnation for Calendar Year 

2015), relating to its provision of voice services, because Carolina West is beyond the 

fifth year of the five-year plan it filed with the Commission, in accordance with Section 

54.202(a)(l)(ii) of the Commission's Rules, 47 C.F.R. § 54.202(a)(l)(ii), on September 

29, 2006. 
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Carolina West Wireless, Inc. 
SAC239004 

FCC Form 481 (Program Year 2017) 
Line 510 - Service Quality Standards and 

Consumer Protection Rules 
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Carolina West Wireless, Inc. 
SAC239004 

Form 481 (Program Year 2017) 
Line 510 - Service Quality Standards and Consumer Protection Rules Compliance 

Carolina West Wireless, Inc. ("Carolina West"), follows service quality and consumer 

protection practices, in connection with its provision of voice services and broadband services, 

that ensure that Carolina West: 

(1) Discloses rates and terms of its voice services apd broadband services to customers. 

(2) Makes available maps showing where voice services and broadband services are 

generally available. 

(3) Provides contract terms to customers and confirms changes in voice service or 

broadband service. 

(4) Allows a trial period for new voice service and broadband service. 

(5) In advertising of prices for voice services or broadband services, provides specific 

disclosures of material charges and conditions related to the advertised prices and 

services. 

(6) Separately identifies carrier charges from taxes on billing statements. 

(7) Provides customers the right to terminate voice service or broadband service for 

changes to contract terms. 

(8) Provides ready access to customer service. 

(9) Promptly responds to consumer inquiries and complaints received from government 

agencies. 

(I 0) Abides by policies for protection of consumer privacy. 

(11) Provides consumers with free notifications for voice, data, and messaging usage. 



REDACTED - FOR PUBLIC INSPECTION 

(12) Abides by standards regarding the ability of customers, former customers, and 

individual owners of eligible devices to unlock phones and tablets that are locked by 

or at the direction of Carolina West. 

These service quality and consumer protection practice categories are the same as those 

included in the CTIA ® Consumer Code for Wireless Service ("CTJA Code" or "Code") as 

currently in effect.1 

1 Carolina West is a member of CTIA, and its service quality and consumer protection practices are in 
compliance with the voluntary guidelines established in the CTIA Code, to the extent the guidelines are 
applicable to Carolina West's services and operations. Carolina West notes that, although paragraph (11) 
of the Code covers international roaming services, as well as voice, data, and messaging usage, Carolina 
West does not provide international roaming services. The CTIA Code can be viewed on the CTIA website 
at http://www.ctia.org/policy-initiatives/voluntary-guidelines/consumer-code-for-wireless-service 
(accessed May 29, 2016). The Code adopts "principles, disclosures and practices for wireless service, 
including voice, messaging and data services for postpaid or prepaid consumers." Id. 
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Carolina West Wireless, Inc. 
SAC 239004 

FCC Form 481 (Program Year 2017) 
line 610 - Network Functionality in Emergency Situations 

THIS EXHIBIT IS WITHHELD FROM THE PUBLIC COPY 
AS THE FILER HAS REQUESTED CONFIDENTIAL TREATMENT 
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Carolina West Wireless, Inc. 
SAC239004 

FCC Form 481 (Program Year 2017) 
Line 703- Price Offerings Including Voice Rate Data 
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(700) Price Offerings lndudJnc Voice Rate Data 

Data Collection Form 

<010> Study Area Code 

<015> Stu!!}: Are;i Name 

<020> Proiram Year 

<030> Contact Name - P~son USAC should rontact re1,ardm1 this data 

2)9004 

CAAOLJNA ~'r[ST 'N'IRBt.ESS, INC 

2017 

T'ba-d Southers 

<035> ContilCI Telephone Number - Number of person identified rn data line <030> 3369735000 ex• 

<039> Contact Email Address - Email Address of person identrfied on data lone <030> th.ad.sac a?: cl iruiwe1t. c:om 

<701> Residential Local Service Charge Effective Date 

<702> Single State·wide Residential Local Service Charge 

<703> 

<al> <32> <a3> 

State ExchanRe (ILEC) SAC (C:ETC:) 

NC 239004 

NC 239004 

NC 239004 

NC 239004 

NC 239004 

!'R 

i'R 

i'R 

FR 

F~ 

I l/l/201& I 

<bl> <b2> <b3> 
Residential Local 

Rate Type Service Rate State Subscriber l ine Charge 

H .99 o.o 

34 .99 o.o 

39. 99 o.o 

44 . 99 0.0 

49 . 9 9 0 .o 

<b4> 

State Universal Service Fee 

0 .o 

0 .o 

0 .0 

o.o 

0 .o 

FCCform4U 

OMB Control No. 3060-0986/0MB Control No. 3060 0819 
July 2013 

<bS> <c:> 
Mandatory Extended Area 

Service Charge fotal oer line Rates and Fee 

0 . 0 lt .99 

o.o ld . 99 

0 . 0 lt .99 

0 .o 4,f.. 99 

0 .o 
49 ·'' 
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Carolina West Wireless, Inc. 

SAC 239004 

FCC Form 481 (Program Year 2017) 

Line 813- Operating Companies 

THIS EXHIBIT IS WITHHELD FROM THE PUBLIC COPY 

AS THE FILER HAS REQUESTED CONFIDENTIAL TREATMENT 


