ﬁ REDACTED FOR PUBLIC INSPECTION

,SI Your business
1s our business.
J

7852 Walker Drive, Suite 200

Greenbelt, Maryland 20770

phone: 301-459-7590, fax: 301-577-5575
internet: www.jsitel.com, e-mail: jSi@jsitel.com

June 17, 2016

Via Hand Delivery

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, SW

Washington, DC 20554

Re:  WC Docket No. 14-58
2016 ETC Annual Report of Golden West Telecommunications Coop., Inc.
Study Area Code 391659

Dear Ms. Dortch:

On behalf of Golden West Telecommunications Cooperative, Inc. (“Company”),
JSI files the attached confidential version of the FCC Form 481 ETC annual reporting
information pursuant to sections 54.313 and 54.422 of the Commission’s rules.! Company
seeks confidential treatment under Protective Order for section 54.313(f)(2) financial
information.? The redacted version is being filed this date via the FCC’s Electronic
Comment Filing System. In addition, attached is a letter requesting confidential treatment
under Sections 0.457 and 0.459 of the Company’s Five-Year Service Quality Improvement
Plan Progress Report required by Section 54.313(a)(1).3

Please direct any questions regarding the filing to the undersigned.

Sincerely,

i /g"“M

John Kuykendall

JSI Vice President
301-459-7590
jkuykendall@jsitel.com

147 C.F.R. 88 54.313, 54.422.

2 Connect America Fund et al., WC Docket Nos. 10-90 and 14-58, Protective Order, DA 16-296 rel. March
22,2016 (Protective Order). 47 C.F.R. § 54.313()(2).

347 C.F.R. 880.457, 0.459, 54.313(a)(1).

Echelon Building II, Suite 200 Eagandale Corporate Center, Suite 310 6849 Peachtree Dunwoody Road 547 South Oakview Lane
9430 Research Blvd., Austin, TX 78759 1380 Corporate Center Curve, Eagan, MN 55121 Bldg. B-3, Suite 200, Atlanta, GA 30328 Bountiful, UT 84010
phone: 512-338-0473, fax: 512-346-0822 phone: 651-452-2660, fax: 651-452-1909 phone: 770-569-2105, fax: 770-410-1608 phone: 801-294-4576, fax: 801-294-5124
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ﬁ REDACTED FOR PUBLIC INSPECTION

,SI Your business
1s our business.
J

7852 Walker Drive, Suite 200

Greenbelt, Maryland 20770

phone: 301-459-7590, fax: 301-577-5575
internet: www.jsitel.com, e-mail: jSi@jsitel.com

June 17, 2016

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, SW

Washington, DC 20554

Re:  WC Docket No. 14-58
2016 ETC Annual Report of Golden West Telecommunications Coop., Inc.
Study Area Code 391659
Request for Confidentiality

Dear Ms. Dortch:

John Staurulakis, Inc. (“JSI”), on behalf of its client Golden West
Telecommunications Cooperative, Inc. (the “Company”) hereby requests, pursuant to
Sections 0.457 and 0.459 of the Commission’s rules,* withholding from public inspection
certain information contained in an attachment to the above referenced reporting
requirement. The Company provides the following in support of its request, numbered
consistent with the subparagraphs of Section 0.459(b).2

1. The information for which the Company is seeking confidential treatment is an
attachment to the Company’s annual reporting information pursuant to Sections
54.313 and 54.422 of the Commission’s rules (“Report”).?

2. Pursuant to Section 54.313(a)(1), Rate-of-Return Eligible Telecommunications
Carriers (“ETCs”) must file with the Commission a Progress Report on its Five-
Year Service Quality Improvement Plan (“Progress Report™) which is contained
in the attachment to the 2016 Report.*

3. The information contained in attachment for which the Company seeks the
withholding from public inspection is the entirety of data pertaining to the
Company’s Progress Report provided at FCC Form 481 Line 112 attachment.
Information of this nature is confidential commercial information routinely
withheld from public inspection.

147 C.F.R. 88 0.457, 0.459.

247 C.F.R. 8 0.459(b)(1) through (9).
347 C.F.R. 88 54.313,54.422.

4 47 C.F.R. 88§ 54.313(a)(1).

Echelon Building II, Suite 200 Eagandale Corporate Center, Suite 310 6849 Peachtree Dunwoody Road 547 South Oakview Lane
9430 Research Blvd., Austin, TX 78759 1380 Corporate Center Curve, Eagan, MN 55121 Bldg. B-3, Suite 200, Atlanta, GA 30328 Bountiful, UT 84010
phone: 512-338-0473, fax: 512-346-0822 phone: 651-452-2660, fax: 651-452-1909 phone: 770-569-2105, fax: 770-410-1608 phone: 801-294-4576, fax: 801-294-5124
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Request for Confidentiality
Page 2

4. With respect to identifying the degree to which the subject attachment concerns
a service that is subject to competition, the information is of a financial and
competitive nature regarding the provision of telecommunications services.

The Line 112 attachment contains competitively sensitive information related to
proposed improvements or upgrades and maintenance the Company’s network.

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return
carriers, the five-year plans “should describe the carrier’s network improvement
plan, which should provide greater visibility into current plans to extend broadband
service to unserved locations in rate-of-return service territories.”® The Company’s
Progress Report updates this information as well as provides maps and detailed
information as to whether or not network improvement objectives were achieved at
the wire center level. Accordingly, because the Company is a rate-of-return carrier,
it must file Progress Reports which contain proprietary, competitively sensitive
information related to the Company’s existing network including the specific
locations of customers as well as describe proposed improvements or upgrades and
maintenance of its network throughout its service area. Specifically, this
information sets forth services provided by the Company over its existing network
including specific locations of customers as well as planned network improvement
and maintenance for the years 2015 through 2019 including project start and
completion dates, population that will be impacted by the improvements and
upgrades at the wire center level and projected capital costs associated with the
improvements and upgrades and operating costs associated with maintaining the
network including depreciation for investments that have already been made. As
such, this information contains competitively sensitive information related to the
Company’s existing network as well as detailed plans at the wire center level for
network upgrades and maintenance projected for the years 2015 through 2019.

5. With respect to identifying possible exposure to competitive harm, the information
contained in the Line 112 attachment is information that is not customarily released
to the public. This information is proprietary to the Company, is unique to the
Company’s serving territory and is only known to the Company and its authorized
agents. If the Information is not protected, it would have economic value to
potential competitors who would be able to target their marketing to specific
customers. In a competitive telecommunications marketplace, this type of
information is highly sensitive. If publicly disclosed, it would enable competitors
to craft business plans that capitalize on their knowledge of the locations of the
Company’s customers which would place the Company at a competitive
disadvantage.

6. With respect to steps the Company has taken to ensure against unauthorized
disclosure of the information contained in the attachment, the Company is filing

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) (“March 5,
2013 Order™) at para 9 citing Section 54.202(a) (1) (ii).

JSI
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Request for Confidentiality

Page 3

the attachment under seal. The Company uses the information contained in the
Progress Report to ensure that its customers continue to receive state-of-the-art
high quality telecommunications and broadband services that the Company has
been providing to them for many years as well as to satisfy mandatory reporting
requirements and does not share the information for which protection is sought.
The Company protects the secrecy of this information with a security protocol
that ensures the information is not inadvertently disclosed or disseminated.
Only directors, managers and employees with a direct need to know are
authorized to access the information.

Any previous versions of this information are not publicly available.

Because the information is not routinely available, a need exists for maintaining
the confidentiality of this information permanently.

Not applicable.

Based on the preceding, JSI respectfully requests on behalf of the Company that the

Commission grant confidential treatment under Section 0.459 to Company’s Progress
Report provided at FCC Form 481 Line 112 attachment.

Please contact the undersigned with any questions regarding this request.

Sincerely,

g

John Kuykendall

JSI Vice President
301-459-7590
jkuykendall@jsitel.com

JSI



FCC Form 481

FCC Form 481 - Carrier Annual Reporting REDACTED FOR PUBLIC INSPECTIQNPM ontrol No. 3060-0986/0OMB Control No. 3060-0819

Data Collection Form July 2013

<010> Study Area Code 391659
<015> Study Area Name GOLDEN WEST TELECOMM
<020> Program Year 2017
<030> Contact Name: Person USAC should contact 111 Reinert

with questions about this data * einer
<035> Contact Telephone Number: 6052792161 ext.

Number of the person identified in data line <030>
<039> Contact Email Address: B )

Email of the person identitied in data line <030> jillreinert@goldenwest.com

Form Type 54.313 and 54.422

Page 1

Page 1
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REDACTED FOR PUBLIC INSPECTION

Page 5

(400) Number of Complaints per 1,000 customers FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010>  Study Area Code 391659
<015> StUdy Area Name GOLDEN WEST TELECOMM
<020>  Program Year
2017
<030>  Contact Name - Person USAC should contact regarding this data 311 metnere
Contact Telephone Number - Number of person identified in data line
<035> <030> 6052792161 ext.
Contact Email Address - Email Address of person identified in data line  5iiireinertagordenwest . con
<039>
<030>
Select from the drop-down list to indicate how you would like to report
<400> Voice complaints (zero or greater) for voice telephony service in the prior  0ffered only fixed voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.
<410>  Complaints per 1000 customers for fixed voice 0.0
<420>  Complaints per 1000 customers for mobile voice
Select from the drop-down list to indicate how you would like to report
<430> end-user customer complaints (zero or greater) for broadband service in ~ Offered only fixed broadband
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.
<440> Complaints per 1000 customers for fixed broadband 0.13
<450> Complaints per 1000 customers for mobile broadband

Page 5



REDACTED FOR PUBLIC INSPECTION

(500) Compliance With Service Quality and C

Rules

FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010>  Study Area Code 391659
<015>  Study Area Name GOLDEN WEST TELECOMM
<020>  Program Year 2017
<030>  Contact Name - Person USAC should contact regarding this data Jill Reinert
<035> _ Contact Telephone Number - Number of person identified in data line <030> 5052792161 ext.
<039>  Contact Email Address - Email Address of person identified in data line <030> ~ jillreinert@goldenwest.com
<500> Certify compliance with applicable service quality standards and consumer protection rules Yes
391659sd510.pdf
<510> Descriptive document for Service Quality Standards & Consumer Protection Rules Compliance

Page 6

Page 6



(600) Functionality in Emergency Situations

Data Collection Form

REDACTED FOR PUBLIC INSPECTION

FCC Form 481

OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 391659

<015> Study Area Name GOLDEN WEST TELECOMM
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Jill Reinert

<035> Contact Telephone Number - Number of person identified in data line <030> 6052792161 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  jillreinert@goldenwest.com
<600> Certify compliance regarding ability to function in emergency situations

Yes

<610> Descriptive document for Functionality in Emergency Situations

391659sd610.pdf

Page 7

Page 7



g 98ed

TooySHioMmpPatgoee 99S —
994 pue saiey aul Jad |ejoL 981ey) 221nI3S 994 90IAIDS |BSIDAIUN 9181S | 3SJey) aulq JaquISHNS 31elS EICHIELITVET adA) a1y (2132) Ovs (2371) @8ueyox3 a1e1s
ealy papuaixj Alojepuein |e207 |ennuapisay
<> <Sq> <pq> <€q> <zo> <TO> <ge> <ze> <Te> <€0L>

981eyD 921AI3S |BDOT [BIIUBPISAY DPIM-91€IS 9|SUIS  <Z0L>

9T1T0Z/1/T 91e( 9A13943 mm\_mr_u 9JIAJ3S |BJ07 |elluaplsay  <TO/L>

woD * 3seMUSpPTOb®3IISUTSITTTL <QE0> aul| eyep ul paljiyuapl uosiad JO SS2JppYy |lew] - SS2JppYy |lew] 10elu0)  <6£0>

(e 1912642505 <0E0> dUl| BEP Ul Pal}I3UdP! uosiad Jo Jaquiny - JaquinN auoydaja] o)  <GE0>

Ja5uUTed TTIL e1ep siy3} SuipJedal 10BIU0D PINOYS JYSN UOSIDd - SWEN 1B0)  <OE0>
1102 Jea) wesdold  <0z0>
WWNODHTHL LSEM NEATOD QweN ealy >U:um <GTO>
659T6¢€ 9po) ealy Apnis  <QTO>
€10z Aing
6T80-090€ "ON |043U0D 9INO/9860-090€ "ON |041u0) 9INO wiio4 uonaaj|o) eyeq
T8 Wio4 D4 ejeQ aiey IDIOA Suipnjpul suliayO d14d (00L)

g a8ed NOILO3IdSNI 2179Nd 904 d310vd3d



6 28ed

{123)3s} payoeay nuwin (ao) (sdqw) paads peojdn (sdqwi) $934 pue ajey |e3o) 5994 a1ey |enuapisay (331) @8ueyox3 aels
U3Y/\ uajel uody aJuemo||y adesn | - 9IS pueqpeolg paads peojumoq paie|n3ay aie1s
2suemo||y 28esn - 9J1M196 pueqgpeo.lg
<yp> <gp> <zp> <Tp> <> <79> <Tg> <ze> <Te> <TT/>
woD " 3soMUSPTOb®IISUTSITTTL  <QEQ> DUl| BIEP Ul palyiluap! uosiad JO SSppY |lew] - SS2JPPY |lBWw] 10BIU0D  <6E0>
-a%e T9TZELZS09 <QE0> dul| e1ep Ul payiuapl uosiad Jo Jaquiny - JaquinN auoyda|a] 19eIU0)  <GE0>
jxutTey TTIL e1ep siy) Suipaedal 10e1U0D PINOYS JYSN UOSIad - SWEN 10eU0)  <0£0>
LTOT Jea\ weidold  <0z0>
WWODHTHL LSHM NHATOD aweN easy Apmis  <GT0>
659T6¢ 9po) easy Apmis  <010>
€10C AInf

6T80-090€ "ON [043U0D FINO/9860-090€ "ON [043U0D GINO

T8t W04 204

w04 uoI1323||0) ereq
s8ulay0 3d1d pueiqpeo.g (0TL)

6 28ed

NOILO3IdSNI 2179Nd 904 d310vd3d




0T @8ed

-- 199USHIOM paydeNe 89S --

uoneusisag pue.g Jo Auedwo) sy ssauisng Suiog VS sajel|iyv
<ge> <ze> <Te> <ET8>
‘oul ‘eAT3exsdoo) SUOTILDTUNWWODSTSL ISSM USPTODH Auedwo) Sunesadp  <z18>
sTqeot1ddy 30N Auedwo) SuipjoH  <T18>
‘our ‘eaTiexsdoo) SUOTIBDTUNUWODSTSL ISSM USPTODH Jatue) Suploday  <0T8>
woDd " 3SOMUSPTObPIASUTSATTTL  <QEQ> dUl| BIEP Ul PAIHIUSP! UOSIAd JO SSRIPPY |lBWT - SSRIPPY |lew] 0BIU0D  <6E0>
-9xs T9Tz6LzS0o  <OE0>@Ul| B1EP Ul paljiauspl uosiad Jo Jaquiny - JaquinN suoydala) 19e1U0D)  <GE0>
Jxouted TLiC e1ep siy3 SuipJesal 10B1U0D PINOYS DS UOSIad - dWEN 10BIU0D  <0E0>
L10T Jea\ wesoud  <0z0>
WNODATAL LSEM NAdTOD swep eady Apnis  <ST0>
659T6€ apo) ealy Apnis  <QT0>

€10Z AInr

6T80-090€ "ON |011U0D gINO/9860-090€ "ON [043U0D GINO

T8 Wwiod 304

w04 uo1d3||0) eleq

sajuedwo) Sunesado (008)

0T 28ed

NOILO3IdSNI 2179Nd 904 d310vd3d




1T 28ed

a|eolddy 10N
10 ON 10 SBA
109|8S

1uswndoQ paydenly Jo swen

'sjuawiaJinbas uisuadi] pue ssauisng |eqldl Yyum aoueldwo)
$39559204d M3IADJ UOIIBAIDSDI( [B4N3IND YIM dueldwo)

$3559204d M3IADY |BIUSWUOIIAUT YHM duelidwo)

$39|nJ SuIlS Sa13|19e4 YUm oueldwo)

syuawadinbaa Suiywaad asn pueq yum aoueldwo)

sassado0.ud Aem Jo s1y3ry yim soueldwo)

{J9UUBW JAIHSUIS Aj|BIN}ND B Ul S3IIAIS SunayJe|n

‘Buruue|d Ayljiqeuleisns pue Aljiqisead

‘suonnisul Joysue Alunwwod

[equ uo snooj e yum Buluueld JuswAojdap pue Juswissasse spasN

<6¢6>
<8¢6>
<[T6>
<9¢6>
<§¢6>
<v¢6>
<€C6>
<¢¢6>

<T¢6>

:sapnpoul (6)(e)ETE VS §
01 juensund JUsWUISA0S [BqLI] 3Y} YIIM UOIIBUIPIO0D S9}BJISUOWIP

‘076 2Ul| UO “(S)3usWNJ0p paydelle ayl uo paguIsap Sn1els ayl Wluod 03

S9X0( 9SaY1 Yoea J0) (YN ‘ON‘S2A) 109]9s asea|d ‘spue| [eqlil saAIas Auedwod JnoA |

uonesdqo Juswade3u] JUSWUIBA0YD |eqll]l  <076>
Ipd" 0Z6PS6S9T6E
S9AIDS D13 Yolym uo (s)pueT jequll  <0T6>
UOTILATIDSDY 9BPTY SUTJ ‘UOTILAIDSSY XNOTS PNUSSOY ‘UOTILAIDSDY XNOTS IDATY SUULLSYD
sox (N/A) és@21A43s pue| [equil Jajj0 Alnua Suljly ayi ssoq  <006>
woo - 35emusPT0BeIIBUTITTTL <QE0> dul| B1EP Ul Pal}IIuap! uosiad JO $SaUPPY |lBWT - SS2JPPY |IBWF 10BIU0D)  <6E£0>
Jx%5 1912642509 <0QE0> dUul| BIBP Ul PaI41IIUSP! UOSIAd JO JSqWINN - JAqWINN suoyda|a] 19.IU0D)  <SE0>
JxsuTed TTIL e1ep siy1 SuipieSau 10BIU0D P|NOYS JYSN UOSIa - WEN 10BIU0D)  <QE0>
1102 Jea\ wesdodd  <0Z0>
WAODETHL LSEM NIATOD aweN ealy Apnls  <STO>
9po) ealy Apmis  <0T10>

6S9T6¢€

€10Z Ainr
6180-090€ "ON [043U0D §INO/9860-090€ "ON [0J3U0D FINO
T8Y W04 204

w04 uoid3||0) eleq
Sunuoday spueq equiL (006)

NOILO3IdSNI 2179Nd 904 d310vd3d

TT 98ed




T 28ed

1UBWIN20Q Paydey Jo awep

2ouel|dwod Alljiqesedwod
pueqgpeoJq Joj uoididsap pa|ie1ap yoeny <0€0T>

neaing uotr3irTisdwo) SUTTSITM 3Y3 uonedyiad Ayjiqesedwod puegpeo.ug <0¢0T>
Ag psounouue MIewyousq STgedTTdde jusosI 3sow Syl ULYl SI0W OU ST BUIDTIJ - SO

1UBWN20(Q Paydeny 4o awen

2ouel|dwod Ayljiqesedwod

91BJ SIDIAIS IDIOA 10} UoIdLIdSIP P3|IeIdP YIB1Y <0T0T>

Sox uoI3e2111492 Ajljigesedw 0D 91eJ S2IIAISS 910\ <000T>

Woo - 359MUSPTOBEIISUTSATTTL <QE0> dUl| BIEP U] Pa1}13UdPI UOSIAd JO SSAIPPY [IBWT - SSAIPPY |IBwT 10BIUOD  <EE0>

“1%5 T9TZ6LZS09 <QE0> Dul| BIEP Ul paljIIudp! uostad o Jaquinp - Jaquiny auoyda|a] 1oeu0)  <GE0>

jIsuUTey TTIL e1ep siyl SuipJedaJ 10e3U0D PINOYS JYSN UOSIAd - SWEN 10BIU0D)  <0E0>

LT0Z Jeap wesdold  <0z0>

WAODHETHL LSHM NHATOD QWeN ealy >U3um <GTO>

659T6€ 9po) easy Apnis  <0TO0>

€T0Z AInr

6T80-090€ "ON [0J1U0) 9INO/9860-090€ "ON |043u0D gINO w04 uoia||o) ereq
T8 WJo4 204 Ajiqesedwo) arey ad1n18S puegpeo.g pue 3310A (000T)

21 98ed NOILO3IdSNI 2179Nd 904 d310vd3d




€1 a8eq

((B)eTE 7S § 01 wwensind ease pauoddns ay) uiyim weansdn

sdgy 9GZ pue weansumop sdgi T 1Ses)| 1e Jo 92IAI8S pueqpeolq Siayo Jalred Buniodal
a9y} wiiyuod 0} (8)qeanddy 10N ‘ON ‘seA) asuodsal areudoldde ay) 109|8s asea|d <0ell>
sox (N/A) 3s1xa suondo |neyydeq |er3sa.ial Jayiaym Ay <00TT>

woo3saMuspTobelIBUTITITIL  <)gQ> dUI| BIEP Ul PAI}IIUSP] UOSIad JO SSAIPPY [lew] - SSAIPPY [lBWT 10BIU0D  <6E0>

T3S T9TT6LTS09 <QE0> 2ul| 1B Ul Pal}IIUSPI uosiad Jo JaquINN - JSquinN auoyda|a] Peo)  <GE0>

3I2UTSY TTIL e1ep siyl Suipiedal 101U0d PINOYS JYSN UOSIDd - SWEN 10BIU0)  <0E0>
LT0T Jleap weia8oud  <0Z0>
WWODHTHL LSEM NHATOD QweN ealy >_u3pm <ST0>
659T6€ 9po) eauy Apnis  <0TO>
€10Z AInr
6T80-090€ "ON [0J3U0D GINO/9860-090€ "ON [0J1U0D GINO wio4 uoid9jjo) eeq
8% W04 204 8unuoday |neyxdeg |ersalia) oN (00TT)

€T 95ed NOILO3IdSNI 2179Nd 904 d310vd3d



1 98ed

‘ue|d yons Yyoea 4o} Sa1eJ pue ‘s||ed [|03 0} S98Jeyd [BUOIIPPY  <ETTT>

! ‘ueld ay1 Jo 1ed se papinoad saInulW JO JGUINU BYl UO S|ieldd  <ZZZT>

‘s19q1I2SgNS dUl|9417 03 paJayo sueld adiaIas Auoydalel
9210/ AU JO suoI}IpuOd pue sw.a) 3y} SulquISap uolewlou|  <TZZI>

:jo0daus Ajjlenuue
1snw sualuued oddns sawodul-mo| Sulaiedad s)13 404 Sunnuodad [enuue (z)(e)zzy'vs §
03 3uensind uoljewJoyul paJinbal ay3 suleIuod ‘0ZZT dUl| UO ‘PaISI| 91SGAM 3y} JO

‘OTZT dul| UO ‘(S)1UBWIND0P PaYIEIIE B 1BY] WIJUOD 0} MO[S] SIXO] 9say} }IaYd asea|d,,

juswndo(q paydelly Jo sweN

dLLiH SUSGIM D1|gNd O3 }UIT  <0zeT>

Fpd " 0TZTPS6S9T6E

sue|d aul|a4] Auoydaja| dDI0A JO SUOIIPUOD 1@ SWIS]  <QTZI>

WOD " }SOMUSP[OB®IISUTSITTTL

<0E0> dUl| B1BP Ul Pal}IIUdP] UOSIad JO SSIPPY [lBWT - SSAIPPY |lewF 10BIU0D)  <6E0>

"3IXS T9TC6LTS09

<0E0> dul| e3P Ul PaI}UAP! UOSIad JO JaquINN - JIAqWINN duoydaja] eIU0D)  <GEQ>

jxeuted ITiC

e1ep siyi SuipJesal 10e1U0D PNOYS DYSN UOSISd - SWEN 10BIU0D  <0E0>

LTOC

Jea)\ wesdold  <Q70>

WNODETHL LSHEM NAATOD

sweN easy Apnis  <ST0>

6S9T6¢E

apo) ealy Apmis  <0T10>

€T0Z AInr
6780-090€ "ON [041U0D gINO/9860-090€ "ON |043U0D GINO
T8 W04 JD4

w04 Uo133||0) eleq
aulzyn
SJ3WO03sN) 3ul|3417 104 UOIHPUO) pue swud] (00ZT)

T 98ed

NOILO3IdSNI 2179Nd 904 d310vd3d




ST 98ed

(P)(2)ETE S § ¥4D Lt uoneaynia) uoddng uszold4 auning pue 9107 <STOC>

-€T D24 ‘49pJQ pue 1oday ‘06-0T 18200

uonewJoju| pasinbay DM ‘ Pun4 edIaWY 109UU0) - (OM] JB3A JOJ 7 pUNOY pue 334y} Jeah
SuiisIT JuawnsoQg paydeny jo sweN J0} T punoy) syiodaJ aUo1sa|iW | aseyd Jo} uojlewloju] papodoas Yyoeny <gsc0e>

¢1oddng |ejuawaldu| jo ualdday 7 punoy Jo T punoy  <YSZ0T>

uollewogu| palinbay “Ajuo syuaididal g punoy “(11)(Z)(A)ETE ¥S - oma
3un1s1] uswnloQg paydeiny Jo awen JeaA ul Juads sem Suipuny asaym 3uizedipul $)20|g SNSUID Jo 1Sl yoeny  <g9v¢0c>

é1oddng |eyuawaldul jo ualdRayY g punoy  <V{20¢>

_ _ "Ajuo syuaidioal z punoy “(1)()(A)ETE VS
- OM} JedA su9A02 siy | “3uads sem 3uipuny a1aym Suliedipul sY20|q

SNsua2 4o 11| e Agq paluedwodde ‘suonedijqo JuswAo|dap | aseyd ealswy
109uu0) 3undaw ujl Jeah snoinaid ay3 ul papuadxa Suipuny |ended

_ _ JO JUNOWe |B10} Y3 JO JUSWIILIS B SAPN|IUl 20 U] UO Juswydeneayly  <ggoe>
"Ajuo syusidioas z punoy “(1)(zZ)(4)ETE VS - SAGNT/sAgIN
¥ 1se9] 1€ Jo spaads yum puegpeouq apinoad ||Im 1eys s1oafoad
Joj weus3oud saiunuoddQ ASojouyda] puegpeo.g ayi J0 weitsoud
S9AIleI1IU| pueqpeOoJg 9y} Jopun Joddns Suialeda4 10U 2Je uolisanb
ul SuoI1ed0| 3yl 1eyl ‘(2)ZTE S 01 1uensund Suipuny Jo adueidadde

_ _ J0 92130U e 3ul|i} 491 oM} JedA Suiuasaidal ‘Sa1413490 Juaididay <¢eoe>
uoddng
|e3uawa4ou| Jo suaididad T punoy o3 saljdde siy3 ‘uoiledi}liad 910

_ _ T AInf aya Jog 1ey3 330N - ()(T)(A)ETEPS § H4D L uonesyia) Jespa pie  <TTOC>
uoddng
|eauswaJdu| 4o spualdidal z punoy o3 safjdde siy3 ‘uoi1ediyiliad 910¢

T AInray1 Joj ey 210N - (1I)(T)(Q)ETE S § H4D L uonedyie) Jesp puz  <0TOC>

_ _ Suniodal | aseyd earawy 323UU0) [BIUSWIDU|

'9)B4NJJE. S| M09 PaYIL1Ie SIUSWNIOP BY3 Ul pue WJo4 S1yl uo pariodal uonewloul 3yl “(3)(p)(2)(A)ETE S § ¥4D Lt ul Y140y 19s se 1oddns || 9seyd ealswy 199uUuo) pue
‘suolonpad adieyd ssadde 135440 03 uoddns 150D y3iH ‘Moddns 1500 Y3iH |eauswaJdu| o iaididad e se soueljdwod ajou 01 (9|qedljddy 10N ‘ON ‘S9A) mojaq sasuodsau a1elidosdde sy 19995

woo - 3semuspTobeaTouTexTTTL  <QEQ> U] BIEP Ul Pal}IAUIP! U0SIad JO SSAUPPY |lBWT - SSAUPPY |lBWT 10BIU0D  <6E0>

- 1xo ToTzeLzaoo  <OE0> Ul B1ep Ul payRuap! uosiad JO JaquInN - JaGUINN auoydajal 10BIU0)  <GED>

JxouTey TTIL e1ep siyl Suipae8ad 10e1U0D PINOYS JYSN UOSIdd - SWEN 10BIU0D)  <OQE0>

LT0Z Jes\ wesdodd  <0z0>

WNODHTAL LSHEM NAATOD awep ealy Apmis  <ST0>

659T6€ 9po) ealy Apnis  <010>
€10z AInr $431410D 2bUDYIXF [0207 dDD 321id Y1M PaIpIjIffb SIa1i0) UIn1dYy-fo-a1py bulpn|ou|
6T80-090€ "ON [043U0) dINO/9860-090€ "ON [043U0D GINO wJio4 uoiaa||o) eieq
T8 WJ04 304 uoljejuawnd0Q [euoiIppy Jatue) de) adid (0002)

ST a8eq NOILO3IdSNI 2179Nd 904 d310vd3d



9T 28ed

uonewJoyu| paiinbay

guiisi] uawnsoQg paydeny jo aweN

uollewJoju| paJinbay

Suns uswnsoQg paydeny jo awen

(9)(3)ETE 1S - 020T ‘TE 12qWa9Q UO 33eIS dY} Ul

suol1ed0| pajioddns s11 40 %00T 01 60E ¥S§ Ul paljdads suolledi|qo 3sa4alul
a11gnd ausinbas ay3 Suinesw pueqpeouq paJao H 1ey3 sa1413430 Jualdiday </LT0C>

(S)(3)ETE¥S - 6TOT ‘TE JoqWia09Q UO 33E3S dY3 Ul

suol1ed0| paxoddns s1i JO %08 01 60E 775§ Ul paljidads suoledijqo 1saJaiul
a11gnd ausinbaJ ay3 Suileaw pueqpeo.q P340 I 1yl S9141430 Jualdiday <9¢0¢C>

(7)(3)ETE¥S - 8TOT ‘T€ JoqWIa09Q UO 33E3S DY} Ul

suol3ed0| payoddns s3i JO %09 03 60E 775§ Ul palioads suoliedijqo 1saJajul
211qnd a3sinbaJ ay3 Suizeaw pueqpeo.q PaJa440 H eyl Sa1413430 Juaididay <1207>

(€)(d)ETE VS - LTOT ‘TE 12qWadaQg UO d3kls Y3 Ul

suol3ed0| payoddns s3i JO %01 03 60E 775§ Ul paljioads suoliedijqo 1saJajul
a11gnd ausinbaJ ay3 Sulleaw pueqpeo.q Pa4a440 I 1yl S91411430 Juaididay <0c¢0C>

(A(2)(B)ETE PS - s3ulayyo a|gesedw0d J0j Seale ueqgdn

ul salJeaql| pue sjooyds 3|q18i|e 03 padieyd saied 03 a|qesedwod Ajgeuoseal

S931eJ 1B 949M SpIg Yyons 1eyl pue ‘uoddns paseq-|apow || aseyd Suiniadau

S| J3144B2 Y1 3J3YM X20|qg SNSUID e U] eaJe Aue UIYHM pa3edo| sallelql|

pue sjooyds 3|q131|2 404 wea3oad 30ddns 921AISS |BSIDAIUN SDlIRIA|

pue sjooyds ay3 4o} s3984e3 AJIAI309UUO0D BY3 S193W 1By} DIAISS pueqpeo.q

Suyeas s8unsod 0/ w04 D4 ||e 03 9suodsaJ Ul S9IIAIDS SSDIIE }DUIdU|
pue suol}ediunwwol3|93} auo A1o331ed uo piq I 1Byl SIS JualdIdDYy <6T10C>

(M(2)(B)ETE VS - 4edA sepuajed Suipadaid ay3 ul IAISS puegpeouq
0} ssa22e 3uipinodd uedaq Ajmau Js1aied ay3 Ydiym 03 suoliniiisul

Joydue AUNWIWOI JO S9SSaJpPe pue ‘saweu ‘Jaguinu ayl yoeny <8T0C>
*GTOZ Ul saunyipuadxa |e1ided o) pasn Jaliied ded

9214d ay3 ‘Aue }I ‘paoddns || 9seyd Jo Junowe |e103} pue GTQg JeaA sepuajed
JO pua ay3 1e suonesdqo 1saJaiul d1gqnd 60€ 7S 9y Sunneaw Apeadje
sSu011ed20| PapP02033 40 3s1| - (T)(S)ETE S - |1 3SeYd 404 UoiRWIOUI Yoey  <g9/T0C>

mucw_a_qu || @Seyd pun4 edlisWwy 1d9Uuuo) A<NHONV
{(3)€T€ ¥S § ¥4I Li} Sunnioday || aseyd earsdwy 1P3uUu0)
pueqpeouq p|ing 0} pasn 1oddns uoi1ed141143) <9T0C>
{(P)ETE S § ¥4D Lp} Moddng D] eaLBWY 193UU0) JalIe) de) 3dud

€10C AInt
6180-090€ 'ON [043U0D §INO/9860-090€ "ON |043U0) §NO
T8 W04 204

$431410D 2bUDYIXF [0207 dDD 321id Y1M PaIpIjIffb SIa1i0) UIn1dYy-fo-a1py bulpn|ou|
w04 uoild’)|0) eleq
(pPanuiauo)) uonejusawnloQ jeuoippy Jawue) de) adud (0002)

91 afed NOILO3IdSNI 2179Nd 904 d310vd3d




Page 17

REDACTED FOR PUBLIC INSPECTION

(3005) Rate Of Return Carrier Additional Documentation FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 391659
<015> Study Area Name GOLDEN WEST TELECOMM
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Jill Reinert

<035> Contact Telephone Number - Number of person identified in data line <030> 6052792161 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> J1 llreine rt@goj‘ denwest . com

Complete the items below to note compliance with five year service quality plan (pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, ensuring
compliance with the financial reporting requirements set forth in 47 CFR § 54.313(f)(2). | further certify that the information reported on this form and in
the documents attached below is accurate.

Progress Report on 5 Year Plan
(3009) Carrier certifies to 54.313(f)(1)(iii)

Yes - Attach Certification

(3010A) Milestone Certification {47 CFR & 54.313(f)(1)(i)}

391659sd3010.pdf

(30108) Please Provide Attachment Name of Attached Document Listing Required
Information
(3012A) Community Anchor Institutions {47 CFR § No - No New Community Anchors
54.313(f)(1)(ii)}
(30128B) Please Provide Attachment Name of Attached Document Listing Required
Information
(3013) Is your company a Privately Held ROR Carrier {47 CFR (Yes/No) @ O
§54.313(f)(2)} @ O
(3014) If yes, does your company file the RUS annual report (Yes/No)

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f)(2) compliance
requires:

(3015) Electronic copy of their annual RUS reports
(Operating Report for Telecommunications
Borrowers)

(3016) Document(s) with Balance Sheet, Income Statement

and Statement of Cash Flows 3916595d3017.pdf

(3017) If the response is yes on line 3014, attach your Name of Attached Document Listing Required
company's RUS annual report and all required Information

documentation

(3018) If the response is no on line 3014, is your company (Yes/No) O O
audited?

If the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

(3019) Either a copy of their audited financial statement; or
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers

(3020) Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

(3021) Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company’s financial audit.

If the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

(3022) Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2) a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

(3023) Underlying information subjected to a review by an
independent certified public accountant

(3024) Underlying information subjected to an officer
certification.

(3025) Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

o0 0 oo

(3026) Attach the worksheet listing required information Name of Attached Document Listing Required
Information

page 17



81 a8ed

81 a8ed

uonew.oju| palinbay Suis] JUSWNI0Q PaYIeNY JO SweN

spuapIAIg (Y€0€)
Annb3 |eol (€£0€)
192Q |e10] (2€0€)

s195sY [e10] (T€0€)

(SId1)a21A435 uj Jue|d auoyda|a L (0€0€)

awoou| 12N (620€)

sasuadx3 Sunesado (870€)

anuansy (£20g)

Atewwns ejeq |eppueuly

WOD " 1SoMUSP [Ob®IAoUTSX T[T

<QE0> 2Ul| BIEP Ul Paljliuap! uosiad JO SS3IPPY [IEWT - SSAIPPY [IBWF 10BIUCD  <GED>

TIXS T9TC6LTS09

<Q€0> dul| BIEP Ul PaI1Iuap! uosiad Jo JaquinN - JaquinN auoyda|a] 10eIU0)  <GE0>

3IeuTLY TTIL

e1ep 1y} Sulpiegal 1081U0D PINOYS DYSN UOSIa - SWEN 10BIU0)  <QE0>

LT0T Jesj wesdold  <0Z0>
WNODATHL ISEM NAQTIOD SWen ealy ApmS  <S10>
65S9T6€ 9po) ealy Apmis  <QT0>

€10C AInr
6T80-090€ "ON [043U0D GINO/9860-090€ "ON [043U0D GINO
8% W04 204

w04 uoi3||0) eleq

(p2nunuo)) uoielUaWINI0Q [BUORIPPY J1MIBD UINIBY JO 1.y (S00E)




REDACTED FOR PUBLIC INSPECTION Page 19

(4005) Rural Broadband Experiment Additional Documentation FCC Form 481

Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 391659

<015> Study Area Name GOLDEN WEST TELECOMM

<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data 7411 Reinert

<035> Contact Telephone Number - Number of person identified in data line <030> F0s2TIRIEL ext

<039> Contact Email Address - Email Address of person identified in data line <030>  ji11reinertagoldenvest .con

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served
community anchor institutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations — FCC 14-98 (paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE participants must provide a response to Line 4001.

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban
areas?

Community Anchor Institutions — FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
(yes — attach new community anchors, no —no new anchors) to indicate whether this list will be provided.

If yes to 4003A, please provide a response for 4003B.

4003b. Provide the number, names and addresses  Name of Attached Document Listing Required Information
of community anchor institutions to which the

recipient newly began providing access to

broadband service in the preceding calendar year.

Broadband Deployment Locations — FCC 14-98 (paragraph 80)

4004a. Attach a list of geocoded locations to

which broadband has been deployed as of the

June 1st immediately preceding the July 1st filing Name of Attached Document Listing Required Information
deadline for the FCC Form 481.

4004b. Attach evidence demonstrating that the

recipient is meeting the relevant public service

obligations for the identified locations. Materials

must at least detail the pricing, offered broadband Name of Attached Document Listing Required Information
speed and data usage allowances available in the

relevant geographic area.
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REDACTED FOR PUBLIC INSPECTION

Page 20
Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 391659

<015> Study Area Name GOLDEN WEST TELECOMM

<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Jill Reinert

<035> Contact Telephone Number - Number of person identified in data line <030> 6052792161 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> jillreinerte@goldenwest.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: GOLDEN WEST TELECOMM

Signature of Authorized Officer: CERTIFIED ONLINE Date 06/09/2016

Printed name of Authorized Officer; Dennis Law

Title or position of Authorized Officer: CEO

Telephone number of Authorized Officer: 6052792161 ext.

Study Area Code of Reporting Carrier: 391659 Filing Due Date for this form: 07/01/2016

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 20




REDACTED FOR PUBLIC INSPECTION

Page 21
Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 391659

<015>  Study Area Name GOLDEN WEST TELECOMM

<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Jill Reinert

<035> Contact Telephone Number - Number of person identified in data line <030> 6052792161 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> ~ Jillreinertegoldenwest.com
TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |

also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent Firm:

Signature of Authorized Agent or Employee of Agent: Date:

Name of Authorized Agent Employee:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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ATTACHMENT - LINE 112

Five-Year Network Improvement Plan and
Progress Report

ATTACHMENT REDACTED IN ENTIRETY
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TELECOMMUNICATIONS

Golden West Telecommunications Cooperative, Inc. - Study Area 391659

Response to Line 330 — Description of Unfulfilled Broadband Service Request

Golden West Telecommunications Cooperative, Inc. (Golden West), study area 391659,
has concluded that six (6) requests for broadband service made during 2015 meet the criteria to be
classified as “unfulfilled”; one in the Kyle 605-455 exchange, one in the Hot Springs 605-745
exchange, one the Interior 605-433 exchange, two in the Pine Ridge 605-867 exchange, and one
in the Wood 605-452 exchange. All of these are currently receiving broadband service at speeds
less than 10/1 Mbps, with the exception of the customer in the Kyle exchange who is not able to
receive any level of broadband at this time.

These customers are all currently being served by copper cable facilities. In all cases, the
requests remain unfulfilled due to the extreme distances between the customer locations and
nearest central offices. The cost to build new facilities to these individual customers is not feasible.

Golden West is currently researching other technologies with a goal of finding one that
will allow the Company to reliably and cost effectively provide broadband service to these remote

areas until which time the area is upgraded.

P.O.Box 411 ¢ 415 Crown Street, Wall, SD 57790 ¢ 605-279-2161 ¢ Fax: 605-279-2727 ¢ info@goldenwest.com ¢ www.goldenwest.com
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Certification of Service Quality Standards & Consumer

Protection Rules Compliance for Voice and Broadband Services

Golden West Telecommunications Cooperative, Inc. (hereinafter “the Company™) hereby certifies
that it is complying with applicable service quality standards and consumer protection rules.

This document details the processes and procedures that the Company follows to ensure
compliance with service quality standards and consumer protection rules as laid out in FCC Form 481
Instructions.

The Company provides voice grade access to the public switched telephone network (PSTN) at a
flat rate, thereby enabling access to emergency services provided by local government or other public
safety organizations such as 911.

For service quality standards that are affected by plant issues, the Company engineers and installs
its plant and other facilities in such a way as to ensure, to the greatest extent possible, safe, adequate, and
continuous service at all times.

In addition, employees are periodically trained on service quality standards and consumer
protection issues. In particular, if any set of issues appear to be prevalent, employees are given briefings
on how to handle such issues, beyond the normal guidelines in place for resolution of customer
complaints. A recent example is the call completion problems that have arisen and the customer calls that
are generated as a result. Although this is not a service quality problem caused by the Company, it does
affect customers of the Company and, therefore, deserves the attention of the Company employees.

The Company also periodically reviews its operating procedures to be sure that those operating
procedures are in compliance with service quality standards and that the operating procedures are not in
violation of consumer protection rules. Internally a compliance officer ensures annual employee training
and dictates disciplinary processes for improper use of consumer information. If concerns arise that
cannot be handled by the compliance officer, legal counsel is sought to assist with a resolution.

If complaints are filed with the Company related to service quality standards or consumer
protection rules, the complaint is immediately investigated, the matter tracked and any corrective action
noted. This process ensures that problems are addressed and corrections made.

The Company advertises the availability of its services and the charges using media of general
distribution and on its website.

The Company is subject to consumer protection obligations for broadband services under federal
law. These obligations include. but are not limited to, the following: public disclosure of accurate
information regarding network management practices, performance, and commercial terms of broadband
internet access services; as a means of providing sufficient information for consumers to make informed
choices regarding use of such services, and for content, application, service and device providers to
develop, market, and maintain internet offerings as specified in F.C.C 47 C.F.R. Part 8 §8.3.



REDACTED FOR PUBLIC INSPECTION

The Company maintains six business offices throughout its service area providing customers with
access to a customer service representative either in person or via a local telephone number or toll-free
telephone number during normal business hours. Customers also have access to the repair service and
internet help desk twenty-four hours a day, seven days a week by calling a toll-free number, or by calling
one of the business office numbers, which forward to these services after hours.
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A TELECOMMUNICATIONS

R

Certification of Functionality in Emergency Situation

Golden West Telecommunications Cooperative, Inc. (hereinafter “The
Company™) hereby certifies that it is able to function in emergency situations as set forth
in §54.202(a)(2).! The Company’s critical network infrastructure is designed to remain
functional in emergency situations without an external power source, is able to reroute
traffic around damaged facilities, and is capable of managing traffic spikes resulting from
emergency situations as required by Section 54.202(a)(2). The Company can take
reasonable steps to reroute traffic around damaged facilities and manage traffic spikes
throughout its network, as emergency situations require.

Specifically, each central office building is supplied with standby generators and
battery back-up that enable the central office to keep running until power is restored so
long as fuel is available and the facility can be safely accessed, or until reasonable system
changes are made to reroute traffic.

The capacity of the Company to function in emergency situations encompasses

both voice and broadband.

1 Section 54.202(a)(2) requires ETCs that are designated by the Commission to “demonstrate its ability to
remain functional in emergency situations, including a demonstration that it has a reasonable amount of back-
up power to ensure functionality without an external power source, is able to reroute traffic around damaged
facilities, and is capable of managing traffic spikes resulting from emergency situations.”
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h TELECOMMUNICATIONS

Golden West Telecommunications Cooperative, Inc.

Description of Tribal Engagement

Golden West Telecommunications Cooperative, Inc. (hereinafter “the Company”), study area
391659, provides services to small areas on the Cheyenne River Sioux Reservation and Rosebud
Sioux Reservation and the majority of the Pine Ridge Reservation.

Rosebud Sioux Tribe

Golden West staff met several times throughout 2015 with officials of the Rosebud Sioux Tribe.
A list of these meetings, as well as a brief explanation of the items discussed during each
contact, is as follows:

January 14, 2015 — Greg Oleson, Golden West’s Director of Member Services, Communications
& Government Affairs and Katie Fleming, Golden West’s Marketing and Communications
Manager, met with the following officials of the Rosebud Sioux Tribe (RST): President Cyril
Scott, Paul Valandra (Economic Development), Dion Reynolds (IT), Glenn Marshall (RST Boys &
Girls Club), and Catherine Brokenleg (RST Grant Writer). During this meeting Greg and Katie
presented a donation check to the RST Boys and Girls Club. Discussions were then held
regarding the positive relationship between RST and Golden West, Golden West's efforts to
provide free Wi-Fi to a Tribal-designated location within each community, and grant project.

May 5, 2015 — Greg Oleson met with RST President William Kindle. Aside from conversation
regarding Golden West’s service on the Reservation, further discussion was held on Golden
West’s free community Wi-Fi project, during which President Kindle requested Golden West
equip another four communities with the service. Prior to ending the meeting, Greg asked
President Kindle if there is anything Golden West could improve upon. President Kindle stated
that he had no issues with Golden West's service.

September 28, 2015 — Greg Oleson and Bekki Reinert, Golden West's ROW Technician, met with
RST President Kindle. Topics of discussion at this meeting were the quality of Golden West’s
service on the Reservation, during which President Kindle again indicated that he has no
concerns, and right-of-way processes. Greg and Bekki informed President Kindle that due to
existing untimely Tribal approval processes, some Rosebud reservation residents are waiting

P.O. Box 411 e 415 Crown Street, Wall, SD 57790 ¢ 605-279-2161 o Fax: 605-279-2727 o info@goldenwest.com o www.goldenwest.com
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several months to get telephone service. President Kindle indicated that there is an issue and
hopefully they can get it fixed.

October 15, 2015 — Greg Oleson and Bekki Reinert met with the Rosebud Sioux Tribal Utilities
Commission (RSTUC). The main topic of discussion at this meeting was the difficulties Golden
West faces receiving the necessary tribal approvals to get service to customers in a timely
manner. Greg and Bekki asked the RSTUC to help Golden West better understand the process
and, subsequently, whether the RSTUC could help streamline the approval process. Discussions
were also held on Golden West’s desire to upgrade telecommunications service in two
communities, which the Company has not been able to do due to lack of necessary tribal
approvals, and 911 addressing. Greg and Bekki then met with a representative of the BIA to
discuss how to improve the approval process so Tribal members can get telecommunication
services in a timely manner. The BIA representative stated that the RSTUC has no authority in
the process and provided Greg and Bekki with her description of the process, as well as her
thoughts on what office is causing the delays. Prior to leaving, Greg and Bekki notified the BIA
representative that some customers were still waiting on approvals from the BIA office.

October 23, 2015 — Greg Oleson, Bekki Reinert, Jill Reinert, Golden West's Project Coordinator,
and Marty Huether, Golden West’s Engineering Manager, met via conference call with the
RSTUC. During this call, Golden West once again asked for input from the RSTUC on what can
be done to make the right-of-way process more efficient. Discussions were also held regarding
possible Fiber-to-the-Home (FTTH) upgrades on the Reservation, for which Golden West would
need Tribal approval.

December 11, 2015 — As the result of an October 22, 2015 request sent to the RST President’s
office by Golden West, Greg Oleson, Bekki Reinert, and Jill Reinert met with Tony Rogers, Dan
Gargan, and Ronald Neiss of the RSTUC at the RSTUC headquarters to further discuss the
deployment and provisioning of communications services on the Rosebud Sioux Reservation. Ed
Clairmont, RST Council Sergeant at Arms, also attended for a brief period. Several topics were
discussed at this meeting, including: feedback the RSTUC has received from customers
regarding Golden West’s broadband services, Tribal taxes, plans for the 2016 Inter-Tribal
Utilities Forum, new rules the Department of Interior released related to right-of-way on Tribal
land, Golden West’s FTTH buildout efforts, video services, current tribal right-of-way issues that
are hindering Golden West's ability to fulfill service requests and upgrade facilities on the
Reservation, and future Tribal engagement meetings. Prior to this meeting on December 11th,
the Golden West representatives also met with RST Vice President Scott Herman to introduce
themselves and briefly discuss Golden West’s service on the Reservation.



REDACTED FOR PUBLIC INSPECTION

Oglala Sioux Tribe

Golden West staff met several times throughout 2015 with officials of the Oglala Sioux Tribe. A

list of these meetings, as well as a brief explanation of the items discussed during each contact,
is as follows:

January 13, 2015 — Greg Oleson, Golden West's Director of Member Services, Communications,
and Government Affairs, and Katie Fleming, Golden West’s Marketing and Communications
Manager, met with Oglala Sioux Tribe (OST) President John Yellow Bird Steele. Items discussed
at this meeting included the relationship between Golden West and the Oglala Sioux Tribe and
recent Fiber-to-the-Home (FTTH) upgrades on the Pine Ridge Reservation.

February 23, 2015 — Denny Law, Golden West’s General Manager/CEO, Greg Oleson, and Jill
Reinert, Golden West’s Project Coordinator, met with OST President Steele and certain
members of the OST Tribal Council, OST Utilities Commission (OSTUC) and other utilities serving
the Pine Ridge Reservation to discuss issues regarding Tribal jurisdiction as it relates to utilities
and a lawsuit the OSTUC has filed in tribal court against the utilities.

June 1, 2015 - Greg Oleson met with President Steele to discuss Golden West's service and
facilities on the Reservation, right-of-way, and jurisdiction issues. President Steele commented
that Golden West’s cooperative structure is a good thing for Tribal members. President Steele
also stated that it was good that Greg was there and that he wants to build a partnership with
Golden West.

August 19, 2015 — Greg Oleson met with President Steele to discuss Golden West’s willingness
to provide free Wi-Fi to a Tribal-designated location within each community on the Reservation
and the status of the OSTUC lawsuit against Golden West and other utilities serving the Pine
Ridge Reservation. Greg concluded the meeting by asking if there is anything Golden West
should be doing better regarding quality of service or lack of service within the Reservation, to
which President Steele replied, “no”. Greg also met with Sebastian LeBeau, Acting
Superintendent of BIA Pine Ridge Agency and Patti Yellow Boy, Realty Office for BIA Pine Ridge
Agency, separately. The purpose of the meetings was for execution of a lease, but Greg took
the opportunity to discuss the quality of Golden West's service and asked both Mr. LeBeau and
Ms. Yellow Boy whether they had heard of any complaints. They both stated that they had not.

October 22, 2015 - Greg Oleson met with President Steele to discuss several items. In addition
to delivering the capital credit checks on behalf of Golden West, discussions were held on the
restructuring of the OSTUC and building free Wi-Fi to community centers on the reservation.
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November 12, 2015 - Greg Oleson met with President Steele to discuss Golden West’s service
on the Pine Ridge reservation and how Golden West can help with the suicide trend occurring
on the Reservation. President Steele stated that if Golden West begins offering free Wi-Fi
services at the community centers across the reservation, it could provide yet another way to
positively engage the youth. Greg told President Steele that he would attend a council meeting
in the near future to discuss the possibility with council members.

Aside from Golden West's efforts to engage directly with the Tribal President’s office, the
Company also participates by phone in monthly meetings held by the Oglala Sioux Tribal
Utilities Commission (OSTUC).

Golden West is not aware of any directive issued by the OST President’s office regarding the
proper Tribal entity with whom companies should coordinate for the Tribal engagement
process; Therefore, Golden West has focused our efforts on engaging with the Tribal
President’s office.

Cheyenne River Sioux Tribe

On October 22, 2015, by letter sent via certified mail to the Tribal Chairman, the Company
requested a joint meeting with the Cheyenne River Sioux Tribe (CRST) to exchange information
and discuss issues related to the deployment and provisioning of communications services on
Tribal lands. The Company did not receive a response to the first letter; therefore, a follow up
letter was sent via certified mail to the Tribal Chairman on December 3, 2015. No response was
received from the follow-up letter. The Company received the signed certified receipts back for
both letters confirming delivery to the Chairman’s office.

It should also be noted that Golden West regularly attends Tribal forums and workshops in
order to network with Tribal leaders, as well as gain a better understanding of the needs of our
customers in Tribal areas. Two such events Golden West staff participated in during 2015 were
the Inter-Tribal Utilities Forum at the Rosebud Casino in Rosebud, SD in February, and the FCC
Tribal Broadband, Telecom, and Broadcast Training and Consultation Workshop in Rapid City,
SD in September.

In accordance with provisions in the FCC's USF and ICC Transformation Order, paragraphs 636
and 637, and 47 CFR 54.313(a)(9), Golden West Telecommunications Cooperative, Inc. will work
to continue discussions with the Cheyenne River Sioux Tribe, Rosebud Sioux Tribe and Oglala
Sioux Tribe in 2016. The Company, with Tribal input, will continue to evaluate the need for
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future service deployments on Tribal lands while working to overcome challenges associated
with tribal right-of-way and permitting processes. The feasibility and sustainability of
communications services on Tribal lands will be discussed and the Company will, with
assistance from the Tribal Authorities, attempt to identify additional steps that can be taken to
make essential communications services deployed on Tribal lands both feasible and
sustainable. The Company and Tribal Authorities will also discuss and explore ways in which
they can coordinate to ensure that services are marketed on tribal lands in a manner that will
relate to the community and resonate with consumers, with the aim of increasing
telecommunication service adoption.
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TELECOMMUNICATIONS

Lifeline Terms and Conditions

Golden West Telecommunications Cooperative, Inc. offers Lifeline program-supported service to qualified
low-income residential consumers for one telephone line per eligible household. The Lifeline program
provides discounts to eligible low-income consumers to help them establish and maintain telephone service.
Lifeline assistance lowers the cost of basic, monthly local telephone service. Eligible consumers can
receive $9.25 per month in discounts. In addition, the Federal Universal Service Charge is not assessed
to consumers participating in Lifeline. Toll Blocking prevents the placement of all long distance calls for
which a subscriber would be charged. Toll blocking is available to eligible consumers at no cost.

Lifeline Program Eligibility Information
Program Based Eligibility

Consumers are eligible for Lifeline if they, one of their dependents or their household participate in one of
the following qualifying assistance programs:

Low-Income Home Energy Assistance Program (LIHEAP)
Federal Public Housing Assistance (Section 8)
Supplemental Nutrition Assistance Program (SNAP)
Medicaid

National School Lunch Program’s Free Lunch Program
Supplemental Security Income (SSI)

Temporary Assistance for Needy Families (TANF)

Lifeline applicants must present documentation demonstrating eligibility either through participation in one
of the qualifying federal assistance programs or through income-based means.

Acceptable documentation of program-based eligibility includes: current or prior year's statement of benefits
from a qualifying state, federal or Tribal program; notice letter of participation in a qualifying state, federal
or Tribal program; program participation documents; or another official document evidencing the
consumer's participation in a qualifying state, federal or Tribal program.

Income Based Eligibility

In addition, consumers are eligible for Lifeline if their household income is at or below 135% of the federal
poverty guidelines.

2016 Federal Poverty Guidelines — 135%

Household Size 48 Contiguous Alaska Hawaii
States and D.C.

1 $16,038 $20,034 $18,455
2 $21,627 $27,027 $24,881
3 $27,216 $34,020 $31,307
4 $32,805 $41,013 $37,733
5 $38,394 $48,006 $44,159
6 343,983 $54,972 $50,585
7 $49,586 $61,992 $57,011
8 $55,202 $69,012 $63,464
For each additional | $5,616 $7,020 $6,453
person, add

P.O. Box 411 ¢ 415 Crown Street, Wall, SD 57790 ¢ 605-279-2161 © Fax: 605-279-2727 ¢ info@goldenwest.com ® www.goldenwest.com
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Acceptable documentation of income eligibility includes; prior year's state, federal or Tribal tax return;
current income statement from an employer or paycheck stub; social security statement of benefits;
Veterans Administration statement of benefits; retirement/pension statement of benefits:
unemployment/workmen’s compensation statement of benefits; federal or Tribal notice of letter participating
in General Assistance; or a divorce decree or child support award or other official document containing
income information.

Tribal Eligibility

A subscriber who lives on federally recognized Tribal lands and is an eligible resident of Tribal {ands is
eligible for Tribal Lifeline service or Tribal Link Up if the subscriber, one or more of the subscriber's
dependents, or the subscriber's household participates in any of the above-listed qualifying assistance
programs or one of the following Tribal-specific federal assistance programs: Bureau of Indian Affairs
General Assistance; Tribally Administered Temporary Assistance for Needy Families; Head Start (if income
eligibility criteria are met); or the Food Distribution Program on Indian Reservations (FDPIR). Tribal
subscribers may also qualify if the household income is at or below 135% of the Federal Poverty Guidelines.
Subscribers eligible for Tribal Lifeline may receive their basic monthly telephone service at no charge.

Numbers of Minutes-of-Use Provided as Part of Lifeline Program Service

Golden West Telecommunications Cooperative, inc.'s Voice Lifeline service includes unlimited local
minutes-of-use within the toll-free calling area. Golden West Telecommunications Cooperative, Inc.’s Voice
Lifeline Plan does not include any free minutes-of-use for toll. Toll is billed at the standard toll rate
depending on which interexchange carrier the consumer subscribes to for foll service. As part of the Lifeline
service, toll blocking is available to eligible consumers at no cost.

Rates

Subscribers may receive the Lifeline credit on any type or grade of local service, inciuding bundled services
that are normally offered by Golden West Telecommunications Ccoperative, Inc. Advertised rates do not
include any applicable taxes or surcharges.

Recertification of Lifeline Eligibility

Lifeline recipients are required to recertify their eligibility annually. Failure to properly recertify a recipient's
continued eligibility for the Lifeline program will result in termination of the Lifeline recipient's monthly
Lifeline discount and de-enrollment from the Lifeline Program.

Additional Lifeline Program Information

The Lifeline program is limited to one benefit per household, consisting of either wireline or wireless service.
A household is defined, for purposes of the Lifeline program, as an individual or group of individuals who
live together at the same address and share income and expenses. Lifeline is non-transferable. Lifeline is
a government benefit program, and consumers who willfully make false statements in order to obtain the
benefit can be punished by fine or imprisonment or can be barred from the program.
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Golden West -

TELECOMMUNICATIONS

Golden West Telecommunications Cooperative, Inc. (SAC 391659)

Response to Line 3010 — Milestone Certification (47 CFR §54.313(f)(1)(i))

Golden West Telecommunications Cooperative, Inc., study area 391659, hereby certifies
that throughout 2015, it took reasonable steps to provide upon reasonable request broadband
service at actual speeds of at least 10 Mbps downstream/1 Mbps upstream, with latency suitable
for real-time applications, including Voice over Internet Protocol, and usage capacity that is
reasonably comparable to comparable offerings in urban areas and that requests for such service
are met within a reasonable amount of time. If a request for broadband service at actual speeds of
at least 10 Mbps downstream/1 Mbps upstream is unreasonable, and offering broadband service at
actual speeds of at least 4 Mbps downstream/1 Mbps upstream is reasonable, the Company offers

broadband service at actual speeds of at least 4 Mbps downstream/1 Mbps upstream.

P.O. Box 411 e 415 Crown Street, Wall, SD 57790 o 605-279-2161 ¢ Fax: 605-279-2727 ¢ info@goldenwest.com ¢ www.goldenwest.com
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ATTACHMENT - LINE 3017



According Lo the Paperwork Reduction Act of 1995, an agency may not conduel or spﬁﬁ QA&I@QI Je:qQJd?lo EsulﬁlL: Lgllu}!)§ﬁrﬁrg;ﬁ:m’lglus it displays a valid OMB control number. ‘The valid

OMB control number for this information collection is 0572-0031. The time required to complete this information collection is estimated Lo average 4 hours per response, including the time for reviewing instructions,
searching existing data sources, gathering and maimaining the daia needed, and completing and reviewing the collection of infermation,

USDA-RUS This data will be used by RUS to review your financial sitvetion. Your response is required hy 7 US.C. 901 et seq,
land, subject to federal laws and reguiations }'(ﬂi’i'ﬁ'fﬂ‘g confidenticd informedion, witl be reated as confidential,
BORROWER NAME

OPERATING REPORT FOR

Golden West Telecommunications Cooperative, Ing,
TELECOMMUNICATIONS BORROWERS

{(Prepared with Audited Data}

INSTRUCTIONS-Submit report to RUS within 30 days after close of the period. PERICD ENDING BORRCWER DESIGNATICN
For detaiied instructions, see RUS Builetin 1744-2. Report i whole dollars anly. December, 2015 SD0E0S8

We hereby certify that the eniries in this report are in accordance with the decounts and other records of the system and reflect the status of the system
to the best of our knowledge and belicf.
ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REFORTING PERIOD AND
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES,

i
CERTIFICATION }
|

DURING THE PERIOD COVERED BY THIS REPORT PURSUANT 1O PART 1788 OF 7CFR CHAPTER XVI1
{Check onre of the foilowing)
E All of the obligations under the RUS |oan documents D There has been a defauit in the fulfillment of the cbligations

have been fuffilled in all material respects. under the RUS loan documents. Said default(s) is/are
specifically described in the Telecom Operating Reporl

Denny Law 4a/25/2016
DATE

PART A. BALANCE SHEET

a. Telacom, Accounts Receivable 28, Customer Deposiis

. BALANCE BALANCE BALANCE BALANCE .

ASSETS PRIOR YEAR END QF PERIOD LIABILITIES AND STOCKHOLDERS' EQUITY PRIOR YEAR END OF PERIOD ;

CURRENT ASSETS . ' CURRENT LIABILITIES T |

1. Cash and Equivalents 25, Accounts Payable ‘
2. Cash-RUS Construction Fund 26. Notes Payable

3. Affiliaies: 1]27. Advance Billings and Payments ‘

|

h. Other Accounts Receivable 29. Current Mat. L/T Debt

30. Current Mat. L/T Debt-Rur, Dev,

¢. Notes Receivable

4. Non-Affiliates:
a. Telecom, Accounts Receivable

31. Cument Mat.-Capital Leases

32. Income Taxes Accrued
33, Other Taxes Accrued

. Other Accounts Receivable

¢. Notes Receivable 34. Other Current Liabilities

5. Interest and Dividends Raceivable 35. Total Current Liabilities {25 thru 34) H
6. Material-Regutated LONG-TERM DEBT |
7. Material-Nonregulated 36. Funded Debt-RUS Notes .
8. Prepaymenis 37. Funded Delt-RTB Notes :
9. Other Current Assets 38. Funded Debt-FFB Notes E
10. Total Current Assets (1 Thru 9) . Funded Debt-Other
NONCURRENT ASSETS . Funded Debt-Rural Develop. Loan
11. Investment in Affiliated Companies 1l _ : 441, Premium {Discount) on L/T Debt ;
a. Rural Development 42. Reacquired Debt L
b. Nonrural Development 43, Obligatiens Under Capital Lease }
12. Other Investments 44. Adv. From Affiliated Companies |
a. Rural Development 45. Other Long-Term Deht i
b. Nonrural Bevelopment —J48. Total Long-Term Debt (36 thru 45} ‘
13. Monreguiated Investments CTHER LIAB. & DEF. CREDITS ‘
14. Other Noncurrent Assets 47. Other Long-Term Liabilities
15. Deferred Charges 48. Other Deferred Credits
16. Jurisdi.ctional Differences 49. Other Jurisdictional Differences
17. Total Noncurrent Assets {11 thru 16) 50. Total Other Liabilities and Deferred Credits (47 thru 48) :
PLANT, PROPERTY, AND EQUIPMENT ;
18. Telecom, Plant-in-Service 51. Cap. Stock Quistand. & Subscribed ;
19. Properly Held for Future Use 52. Additional Paid-in-Capital

20. Plant Under Construction
21. Plant Adj., Nonop. Plant & Goodwill 54. IMiembership and Cap. Cerfificates

— —
22. Less Accumulated Depreciation 55. QOther Capifal ;
23. Net Plant {18 thru 21 less 22) 56. Patronage Capital Credits :
24. TOTAL ASSETS {10+17+23) 57, Retained Eamings or Margins lI
58. Total Equity (51 thru 57}
TO.'I'AL LIABILITIES AND EQUITY (35+46+50+58) i
I

Total Equity = [JJ % of Total Assets

53, Treasury Stock

—
o
w

Page 1 of 6
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OPERATING REPORT FOR

USDA-RUS IBORROWER DESIGNATION

SD0508

TELECOMMUNICATIONS BORROWERS PERIOD ENDING

INSTRUCTIONS- See RUS Buileltin 1744-2

December, 2015

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM
PRIOR YEAR

THIS YEAR

Local Network Services Revenues

Network Access Services

Revenues

Long Distance Network Services Revenugs

Carrier Billing and Collection Revenues

Miscellaneous Revenues

Uncollectible Revenues

Net Operating Revenues (1 thru § 1ess 6)

Plant Specific Operations

Expense

ISR IS bl Eod bl Bl Bl P

Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization)

,_‘
=

Depreciation Expense

=9
—_

. Amortization Expense

pury
g

Customer Operations Expense

Y
w

Corporate Operations Expense

—
™

. Total Operating Expenses (8 thru 13)

—
[4)]

. Operating Income or Margins (7 less 14)

ey
o]

. Other Operating Income and Expensas

ry
-~

. State and Local Taxes

-y
o

Federal Income Taxes

,_‘
@«

QOther Taxes

]
o

. Total Operating Taxes {(17+18+19)

%]
—-

Net Operating Income or Margins {15+16-20)

N
A E

Interest on Funded Debt

[
(254

. Interest Expense - Capital Leases

N
=

. Other Interest Expense

n
(4]

. Allowance for Funds Used During Construction

]
o

. Total Fixed Charges {22423+24-25)

(=]
-]

. Nonoperating Net Income

9
w

Extracrdinary tems

ot |l ) DL IR
i

|JI LI{II

™
©

Jurisdictional Differances

[5]
[=]

. Nonregulated Net Income

[7]
-

. Total Net Income or Margins (21+27+28+29+30-26)

[7%)
o]

. Total Taxes Based on Income

[]
(5]

. Retained Earnings or Margins Beginning-of-Year

[
-

. Miscellaneous Credits Year-to-Date

I
il

[7]
o

Dividends Declared (Com

mon}

[
@

Dividends Declared (Preferred)

[
]

. Other Debits Year-to-Date

[¥]
[=-]

. Transfers to Patronage Capital

w
w

. Retained Earnlngs or Margins End-of-Perlod [{31+33+34) - (35+36+37+38}]

Y
[=]

. Patronage Capital Beginning-of-Year

=
g

. Transfers to Patronage Capital

-
M

. Patronage Capital Credits Retired

Y
=]

. Patronage Capital End-of-Year (40+41-42)

N
N

. Annua! Debt Service Paymenis

T~
[

. Cash Ratio [(14+20-10-11

M7

£
=2

. Operating Accrual Ratio [(14+20+26} / 7]

o
hay]

. TIER [{31+26) / 26]

=
o™

. DSCR [(31+26+10+11) / 44]




REDACTED FOR PUBLIC INSPECTION

TELECOMMUNICATIONS BORROWERS
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FIBER

(b

3. ROUTE MILES

TOTAL
(including fiber)

a)

TOTAL

(5]

RESIDENTIAL

2. SUBSCRIBERS (ACCESS LINES)

BUSINESS

Part C. SUBSCRIBER (ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION

R-1

1. RATES

B-1

EXCHANGE
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USDA-RUS BORROWER DESIGNATION
$D0508
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED

December, 2015

INSTRUCTIONG - See RUS Bulletin 1744-2

Part C. SUBSCRIBER (ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION

MobileWireless I I

Route Mil

Ozlt’lsi?ie IEE;(?:%gnge - -
Area

Tota [ ] I ] |
No. Exchanges ml
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USDA-RUS BORROWER DESIGNATION
500508
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED

December, 2015

INSTRUCTIONS - See RUS Bullefin 1744-2

Part C. SUBSCRIBER (ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION

4. BROADBAND SERVICE

Details ¢n Least Expenslve Broadband Service

EXCHANGE | No. Access Lines | No Of Broadband Number Of Advertised Advertised Price Per Month | Standalone/Pckg Type Of
with BB Subscribers Subscribers Download Rate Upload Technology
available (Khps) Rate {Kbps}

(a) 2] (c) {d) {e) {0 {0 (2)]

aalun i unnn|n| nanunln] sail 50 s a8l nE 0/ ol aubl as| =0

L O

I.lui n/ nan n|n/naanaln nusl n|n| sanll| ns| 6| nn| aulnn nh nnn

O O AT SR N0 A

L R e R e
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USDA-RUS

OPERATING REPORT FOR
TELECCMMUNICATIONS BORROWERS

INSTRUCTIONS - See RUS Bulletin 1744-2

BORROWER DESIGNATION
SDos08

PERIOD ENDED
December, 2015

Part C. SUBSCRIBER (ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION

4. BROADBAND SERVICE

H
L UL UL

I
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USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

5D0508

BORROWER DESIGNATION

PERIOD ENDING

December, 2015

INSTRUCTIONS- See RUS Bulletin 1744-2

PART D. SYSTEM DATA

1. No. Plant Employees

2. No. Other Employees

3. Square Miles Served

-~

. Access Lines per Square Mile

5. Subscribers per Route Mile

PART E. TOLL DATA

1. Study Area ID Code(s)

-~ 7 @

il

2. Types of Toll Settiements (Check one)

Interstate:

Intrastate:

. Average Schedule

! Average Schedule

. Cost Basis
! Cost Basis

PART F. FUNDS INVESTED IN PLANT DURING YEAR

. RUS, RTB, & FFB Loan Funds Expended

. Other Long-Term Loan Funds Expended

. Funds Expended Under RUS Interim Approval

. Qther Short-Term Loan Funds Expended

. General Funds Expended (Other than Interim)

. Salvaged Materials

. Contribution in Aid to Construction

FAREBEBER R ER SR E

. Gross Additions to Telecom, Plant (1 thru 7)

PART G. INVESTMENTS IN AFFILIATED COMPANIES

CURRENT YEAR DATA CUMULATIVE DATA
Cumulative Cumulativa
INVESTMENTS Investment IncomelL.oss Invastment IncomefLoss current
This Year This Year To Data To Date Balance
fo) It} ) fdl 2} i/l
1. Investment in Affiliated Companies - Rural Development
2. Investment in Affiliated Companies - Nonrural Development ___-_

Page 5 of 6
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USDA-RUS BORRGWER DESIGNATION
OPERATING REPORT FOR §D0508
TELECOMMUNICATIONS BORROWERS PERIOD ENDING

December, 2015

PART H. CURRENT DEPRECIATION RATES

Are corporation's depreciation rates approved by the regulatory authority

with jurisdiction over the provision of telephone services? (Check one) m YES - NO
EQUIPMENT CATEGORY DEPRECIATION RATE

1. Land and support assets - Motor Vehicles [
2. Land and support assets - Aircraft

3. Land and support assets - Special purpose vehicles ||
4. Land and support assets - Garage and other work equipment [
5. Land and support assets - Buildings _-_
|6. Land and support assets - Furniture and Office equipment [ ]
7. Land and support assets - General purpose computers -
8. Central Office Switching - Digital -
9. Central Office Switching - Analog & Electro-mechanical

10. Central Office Switching - Operator Systems

11. Central Office Transmission - Radio Systems

12. Cenfral Office Transmission - Circuit equipment I
13. Information origination/termination - Station apparatus _-
14, Information origination/termination - Customer premises wiring

15. Information origination/termination - Large private branch exchanges

18. Information origination/termination - Public telephone terminal equipment

. Information origination/termination - Other terminal equipment

. Cable and wire facilities - Poles

. Cable and wire facilities - Aerial cable - Metal

. Cable and wire facilities - Aerial cable - Fiber

. Cable and wire facilities - Underground cable - Metal

. Cable and wire facilities - Underground cable - Fiber

. Cable and wire facilities - Buried cable - Metal

. Cahle and wire facilities - Buried cable - Fiber

. Cable and wire facilities - Conduit systems

. Cable and wire facilities - Other

Page 6 of 6
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USDA-RUS BORROWER DESIGNATION
500508

OPERATING REPORT FOR

TELECOMMUNICATIONS BORROWERS PERIOD ENDED

INSTRUCTIONS — See help in the online application.

December, 2015

PART | - STATEMENT OF CASH FLOWS

1,

Beginning Cash (Cash and Equivalents plus RUS Construction Fund)

CASH FLOWS FROM OPERATING ACTIVITIES

|
2. Net Income _
Adjustments to Reconcile Net Income to Net Cash Provided by Qperafing Activities
3.  Add: Depreciation N
4.  Add: Amortization I
5. Other (Explain)
I
Changes in Operating Assets and Liabilities
6. Decreasel{Increase) in Accounts Receivable _
7. Decrease/{Increase) in Materials and Inventory _
8. Decgrease/{Increase) in Prepayments and Deferred Charges -
9.  Decreasel{Increase) in Other Curren! Assets l_
10.  Increase/(Decrease) in Accounts Payable I
11.  Increase/(Decrease) in Advance Billings & Payments ll
12.  Increase/{Decrease) in Other Current Liabilities —
13.  Net Cash Provided/(Used) by Operations I
CASH FLOWS FROM FINANCING ACTIVITIES
14.  Decrease/{Increase) in Notes Receivable l_
15.  Increase/(Decrease) in Notes Payable l
16.  Increase/(Decrease} in Customer Deposils E |
17.  NetIncreasel{Decrease) in Long Term Debt (Including Current Maturities) 1
18. Increase/(Decrease) in Other Liabilities & Deferred Credits ]
19.  Increase/{Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital I
20.  Less: Payment of Dividends [ |
21, Less: Patronage Capital Credits Retired 1
22, Other (Explain) '
|
23. Net Cash Provided/{Used) by Financing Activities 1
CASH FLOWS FROM INVESTING ACTIVITIES
24.  Net Capital Expenditures {Property, Plant & Equipment) _
25.  Other Long-Term Invesiments 1
26.  Other Nongurrent Agsets & Jurisdictional Differences ._
27.  Other (Explain)
I
28.  Net Cash Provided/(Used) by Investing Activities _
29.  Net Increase/(Decrease) in Cash [ 1
30.  Ending Cash I

Revision Date 2010
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USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR 8DOs08
TELECOMMUNICATIONS BORROWERS
INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED
December, 2015

NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS
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USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR SD0508
TELECOMMUNICATIONS BORROWERS
INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED

December, 2015

CERTIFICATION LOAN DEFAULT NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS




