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Ms. Magalie Roman Salas, Secretary
Federal Communications Commission
1919 M Street, Room 222
Washington, D.C. 20554

NOTICE OF EX PARTE
PRESENTATION

Re: In the Matter of the Federal-State Joint Board on Universal Service
Docket No. 96-45

Dear Secretary Salas:

Last month, representatives from the Arizona Corporation Commission ("Arizona
Commission") met with James Schlichting, Emily Hoffnar, Chuck Keller, and Lisa Gelb
from the Accounting Policy Division of the Common Carrier Bureau relating to the
Arizona Commission's Proposal in the above-captioned matter. A copy of the attached
information was provided to and discussed with Bureau representatives at the meeting.

Please do not hesitate to contact the undersigned if you have any questions
regarding this matter.

Very truly yours,

l2/t~j564
Attorney, Legal Division
(602) 542-6022

MAS/mlp

Enclosure

H:1LE1TERSIMASi9fH5-J.DOC
No. of Copies rec'd U
UstABC 0 E

1200 WEST WASHINGTON; PHOENIX, ARIZONA 85007-29961400 WEST CONGRESS STREET; TUCSON, ARIZONA 85701·1347

WWW.cc.state.az.us

This document is available in alternative formats by contacting Cynthia Mercurio-Sandoval,
ADA Coordinator, voice phone number 602/542-0838, E-mail csandoval@cc.state.az.us
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Arizona Corporation Commission
Docket Control
1200 West Washington Street
Phoenix, Arizona 85007

, . RECEIVED

JUN 1 1 1998

RE: ACC Docket No. T-2847A-97-624 (Unserved Areas)
FCC Docket No. 96-45; 97-160; DA 98-715

LEGAL DIV.
ARIZ. CORPORATION COMMISSION

The attached represents Accipiter Communications Incorporated's response to Staffs First Set of
Data Request regarding the above referenced matters.

All answers have been provided by:

Rob Richards
President & General Manager
Accipiter Communications Incorporated
Post Office Box 11929
Glendale, Arizona 85318-1929
602.861.3590 (phoenix Office)
520.501.5000 (Lake Pleasant Office)
602-430.4463 (Mobile)

Sincerely,

(jl~-
Rob Richards
President & General Manager

Anachment:

cc:

Accipiter's Response to Data Request I-Original, I-Copy

Thomas Mumaw, Snell & Wilmer

Post Office Box 11929 • Glendale. Arizona 85318-1929 • Phone 520.501.5000 • Fax 520.501.5050
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Docket No. T-2847A-97-624 (Unserved Areas)

AccIpiter Communications Incorporated Response
To ACC - Staffs First Set of Data Request

11 June 1998

PREFACE:

Arizona Corporation Commission
Staff's First Set of Data Requests to c

Accipiter Communications Incorporated ',.~

ACC Docket No. T-2847A-97-624 (Unserved Areas)
FCC Docket No. 96-45; 97-160; DA 98-715

(of) May 29, 1998 :. ..':"

On 11 October 1995 the Arizona Corporation Commission (ACC) granted a Certificate of
Convenience and Necessity (CC&N) to Accipiter Communications Incorporated (Accipiter)
authorizing the Company to provide telecommunications services to un-served and previously
un-certificated portions ofMaricopa and Yavapai Counties generally referred to as the Lake
Pleasant - Castle Hot Springs area. (see Attachment No.1: ACC Decision No. 59346 - Docket
No. U-248-95-026)

Subsequently, Accipiter obtained a loan from the Rural Utilities Service (RUS) to construct
facilities to serve residents and businesses of the area in question. Accipiter initiated dial tone in
December of 1996 to portions of the Company's service area and is currently providing service
to 15 subscribers (80 access-lines) in and around the Lake Pleasant Regional Park.

Accipiter is currently constructing outside plant facilities throughout its service territory and will
have service to essential all of the currently unserved subscribers by the end of the third-quarter
1998. Accipiter estimates that the current construction project will extend service to
approximately 100 subscribers (Approximately 300 access-lines)

RESPONSES:

DS - 1

DS-2

DS-3

DS-4

DS-5

Yes. Approximately one hundred. See Preface.

Field survey.

Generally throughout Accipiter's service area. (see Attachment 2: Accipiter
Serving Area Boundary)

While Accipiter currently has no held orders the Company does maintain a list of
approximately 75 potential subscribers that have expressed interest in obtaining
service. Accipiter will begin taking actual orders for service within the next 30
days.

N/A



DS-6

DS-7

DS-8

DS-9

DS - 10

DS - 11

DS - 12

DS -13

DS -14

DS -15

DS -16

DS - 17

DS - 18

DS -19

Page 2 of 2
Docket No. T-2847A-97-624 (Unserved Areas)

Accipiter Communications Incorporated Response
To ACe - Staffs First Set of Data Request

11 June 1998

Accipiter has no knowledge of any potential subscribers immediately outside the
Company's service area boundaries.

Accipiter has had no contacts to date from any such subscribers.

N/A

N/A

N/A

See Preface and Decision No. 59346 (Attachment No.1)

See Preface and Decision No. 59346 (Attachment No.1)

As a general proposition, Accipiter will use RUS loan funds to extend service and
not require aid-to-construction from subscribers. However, Accipiter has a Line
Extension Tariffon file with the ACC and under certain circumstances will
require subscriber contribution(s). (see Attachment No.3: ACC Decision 60915)

N/A

N/A

N/A

N/A

N/A

Accipiter is a new entity with just over 18 months of operating data that will
change dramatically upon the completion of the Company's current project to
extend service to aforementioned potential subscribers. Without the long-term
operating data that will be developed over the next several years it is impossible
to accurately predict what Accipiter's Universal Service Fund and Long Term
Support payments will equal. Nevertheless, current estimates predict that
Accipiter's 1998 USF payments will be approximately $157,000. 1998 Long
Term Support and DEM Support amount to approximately $1 10,000 and $3,600
respectively



ACCIPITER COM11UNICATIONS INC
GENERAL EXCHANGE TARWF
ARIZONA

CONSTRUCTION CH t\RGES

1.0 GENERAL

ORIGINAL SHEET48

1.1. Charges under this Tariff are for facility extensions to prevent the unreasonable burdening of the
general body of existing customers. Construction charges for line extensions consist of additions
to plant beyond existing subscnber plant. and does not include additions to plant where the
construction cost is less than seven (7) times the annualized local service rate per extension from
existing telephone utility subscnber plant.

1.2. All plant facilities will be owned and maintained by the Company. The applicant or
subdivider/developer, ho~ever, by mutual agreement with the Company, may clear right-of-way,
furnish and install the underground supporting structure, or open and close a trench for buried
services, all in accordance with the Company's construction specifications. The Company in these
cases many furnish and install the fixtures and wire or cable at its expense. Ownership of
facilities, structures, etc. so provided by applicant shall be vested in the Company.

1.3. Non-recurring charges under this Tariff are payable in advance, are non-interest bearing and are
not refundable except as specified.

2.0 LINE EXTENSIONS

2.1. Facilities provided without Construction Charge:

Under normal conditions the Company, without charge will extend its lines to reach applicants
provided the total extension to plant (along public roads or on private property) to be furnished
shall not exceed seven (7) times the annualized Local Exchange Access Service rate per
application.

2.2. Unusual conditions which may require construction charges:

2.2.1. If a line extension or facility upgrade is required that results in an unreasonable cost to
the Company, a construction charge may be assessed.

2.2.2. In case ofdisagreement or dispute regarding the application of and provisions of this rule
or in circumstances where the application of this rule appears impracticable or unjust to
either party, the utility, applicant, or applicants may refer the matter to the Commission
for ruling.

Ar. c. . DOCKET CONTROL
REOEIVED

ISSUED: 10 April 1998

BY: ACCIPITER COMMUNICATIONS INC.

EFFECTIV1E1 ItM6Y 1998
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ACCIPITER COMMUNICATIONS INC
GENER.AL EXCHANGE T.ARIFF
ARIZONA

2.3. Actual cost determination:

ORIGINAL SHEET49

2.3.1. The total extension to plant (along public roads or on private property) to be furnished
without charge shall not exceed seven (7) times the annualized Local Exchange Access
Service rate per application. Where the total line extension cost exceeds seven (7) times
the annualized local service the free extension allowance is fIrst computed for the private
property portion of the extension prior to computing any allowance for the construction
along public roads.

2.3.2. When the construction provided includes provisions for additional future customers the
charges assessed to current applicants shall be based upon the pro-rationed cost of their
services less an allowance of seven (7) times the annualized Local Exchange Access
Service rate per application.

2.4. Exceptional circumstances

2.4.1. In those instances where construction involves unusual conditions such as unusual
terrain, or where extraordinary charges applicable to government land crossings, forestry
permits, etc. are involved, a departure from the rates and conditions specifIed in this
schedule may be made by the Company.

2.4.2. In those circumstances where the customer requested type of construction differ from that
normally provided by the Company, the customer will bear any additional cost or savings
associated with the construction. Company concurrence with the customer request will
only be provided in accordance with standard utility construction specifications.

2.4.3. When the application of this schedule appears impracticable or unjust, the Company or
the customer may refer the matter to the Arizona Corporation Commission for a special
ruling on or for approval ofmutually agreed conditions prior to commencing
construction.

3.0 COLLECTIVE APPLICATIONS AND GROUPING OF APPLICANTS

3.1. When construction is required to serve a new applicant and the Company fmds the construction
cost prohibitive, a survey shall be made ofall prospects who might be served from the new
construction or an extension thereof and who might benefit by being included in the project.

3.2. All applicants are grouped into a single project when there is not more that one-mile of
construction between successive applicants and it is economically reasonable for the applicants.
Two or more projects shall be combined whenever this results in lower charges (or no increase in
charges) for the applicants in the preceding project.

ISSUED: 10 April 1998

BY: ACCIPITER COMMUNICATIONS INC.

EFFECTIVE: 1 May 1998
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ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

CENTURY TELEPHONE COMPANY OF SOUTHWEST, INC.
ACC DOCKET NO. T-1889B-97-628 (Unserved Areas)

FCC DOCKET NO. 96-45; 97-160; DA 98-715
MAY 29,1998

DS-l Currently, are there any potential customers within the Company's exchange
boundaries that do not have telephone service? If yes, how many?

Yes, there are approximately 400 potential subscribers in our service territory
that do not have telephone service.

DS-2 Please indicate the basis for your estimate provided in response to Question 1.

This information is based on the number ofheld service orders and an estimate
ofadditional households that could potentially apply for service.

DS-3 Where are these potential customers located? List the estimated number of
potential customers by wire center or exchange and by section, township and
range.

Wire Center
Kykotsmovi
Polacca
Keams Canyon

Potential Customers
105
100
195

Section, township and range would require physical verification since there is
no addressing system in the area.

DS-4 If your response to DS-l is yes, why do these potential customers not have
telephone service at the present time? Have any of these potential customers
requested service at any time? If yes, please provide the names of the
customers and the dates service was requested.

There are approximately 308 service orders on hold in this area due to credit
issues, customer notification, and lack of right of way. Of the held service
orders, approximately 285 of them pertain to lack of right of way to place new
facilities.

See attachment for list of customers and dates.

Page 1



DS-5 For the customers listed in your response to DS-3, indicate the distance from
the potential customer's location to the nearest available facilities.

Distances range from a few hundred feet to over 10 miles.

OS-6 Are there any potential customers immediately outside the Company's
exchange boundaries that do not have telephone service? If yes, how many?

We cannot answer this question as we do not have the information necessary
to determine how many customers outside our exchange boundaries do not
have telephone service.

DS-7 Please indicate the basis for your estimate provided in response to Question 6.

Please see response to question DS-6.

DS-8 Where are these potential customers located? List the estimated number of
potential customers by wire center or exchange, and if possible, by section,
township and range.

Please see response to question DS-6.

DS-9 If your response to OS-6 is yes, why do these potential customers, if any, not
have telephone service at the present time? Have any of these potential
customers requested service at any time? If yes, please provide the names of
the customers and the dates service was requested.

Please see response to question DS-6.

DS-IO For the customers listed in your response to DS-8, please indicate the distance
from the potential customer's location to the nearest available facilities.

Please see response to question DS-6.

Page 2



OS-l1

DS-12

DS-13

DS-14

DS-15

OS-16

Has your Company received any complaints from potential customers
regarding their inability to obtain telephone service during the last five years?
Please indicate the number of complaints received by year, the nature of each
complaint, and where the customer is located.

Yes. There were nine held service order complaints.
Kykotsmovi - 1 in 1993
Keams Canyon - 4 in 1993

1 in 1995
1 in 1997

Polacca - 1 in 1993 and 1 in 1994

If your answer to DS-ll was yes, how were each of these complaints
resolved? Please list all instances where the complaints is still unresolved and
date the complaint was received.

Service was provided for one held servIce order complaint; the others are
pending right of way issues.

Does your Company have an approved line extension tariff on file with the
Commission? If yes, please attach a copy and briefly explain how it works.

Yes. See attached copy. This tariff provides for a rough estimate of
installation costs at no charge. A detailed cost estimate will be provided at
cost to the company. For individuals, aid to construction will be charged for
all line extensions beyond one-half mile of distribution plant.

How often in the past five years have you given estimates under your tariff to
potential customers without service.

No estimates have been given under this tariff during the past five years.

What have those estimates been? Please provide as many individual examples
as possible for the prior 10 year period. Please also indicate what your average
estimate is for line extension requests you receive.

Please see response to question DS-14.

Have all potential customers provided with these estimates been able to pay the
required amount to have facilities put in place to obtain telephone service?

Please see response to question DS-14.

Page 3



OS-I7

OS-I8

OS-I9

If your answer to Question 16 is no, how many potential customers have been
unable to pay the required amount to have facilities put in place? Please
indicate per request the dollar amount which the potential customer was unable
to pay, and when the request was made for the last 10 year period.

Please see response to question DS-14.

Would any of these potential customers qualify for federal Lifeline assistance
using the federal default eligibility criteria? If yes, please estimate how many
would fall into this category?

Please see response to question DS-14.

How much does the Company currently receive in Federal High Cost Funds?
How much does the Company receive in Long Term Support assistance from
the Federal jurisdiction? How much does the Company receive in Federal
assistance from DEM Weighting?

Based on 1997 settlements:
Federal High Cost Funds - $137,738
Long Term Support Fund - $81,108

Based on latest Interstate Cost Study:
DEM Weighting support - $197,750

Page 4



POTENTIAL CUSTO:tv1ER

REQUEST
DATE

8/21/90

8/21/90

8/21/90

8/21/90

8/21/90

8/21/90

8/21/90

8/21/90

8/21/90

8/21/90

8/21/90

8/21/90

8/21/90

8/21/90

8/21/90

8/21/90

8/21/90

8/21/90

8/21/90

8/21/90

8/21/90

8/21/90

8/21/90

8/21/90

8/21/90

8/22/90

8/22/90

8/22/90

8/22/90

8/22/90

8/22/90

8/22/90

8/22/90
8/22/90

8/22/90

8/22/90

8/22/90

Page 1
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POTENTIAL CUSTOrvtER
REQUEST

DATE

8/9/93

3/21191

3/25191

4/25191

7/10/92
10/27/92

11130192

12/16/92

2/5/93

2110/93

3/1/93

8/30193

10/28/93

1/5/94

1127194

2/22/94

9/22/94

11117/94

12/28/94

3/21/95

3/21/95

6/23/94

9/18/95

10111195

3/5/96

8/15/96

9/18/96

10123196

12/15/96

12/20/96

12/26/96

12/30/96

8/15/97

9/19/97

9/19/97

9/22/97

9/25/97

Page 2
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POTENTIAL CUSTOMER

REQUEST
DATE

9/29/97

10/3/97

10/7/97

10/17/97

10/29/97

11/13/97

12/15/97
12/26/97

1116/98

1/19/98

2/4198
5/5/98

5/12/98

6/8/98

3117197
3/18197
3/18197
3/19/97

3/24/97

3/25/97

4/16/97

5/15197

5/16/97

5/23197

6/13/97

6/18/97

7/30/97

7/28/97

7/28/97

8/12/97

9/9/97

9/3/91

9/16/97

9/16/97

6/1/98

10/13/97

10/13/97

Page 3
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POTENTIAL CUSTOMER
REQUEST

DATE

11/6/97

1/23/98

11/12/97

1/12/98

1/21/98

1/27/98

3/4/96

3/4/96

3/4/96

3/5/96

3/15/96

4/23/96

5/29/96

5/29/96

6/4/96

7/10/96

7/12/96

7/22/96

9/3/96

9/3/96

9110/96

10/17/96

11/25/96

11/27/96

12/18/96

12/18/96

12118/96

12119/96

12/19/96

12/19/96

12130/96

1/23/97
1/24/97

1/28/97

2/18/97

3/6/97

4/25/94

Page 4
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POTENTIAL CUSTOtv1ER
REQUEST

DATE

5/5/94

5/19/94

5/27/94

6/14/94

6/30/94

9/1/94

9/14/94

9/26/94

12/19/94

1/17/95

2/8/95

2/1 0/95

3/20/95

3/21/95

3/21/95

3/21/95

3/29/95

4/15/95

5/2/95

12/31/97

12/31/97

12/31/97

11/10/95

11/20/95

12/19/95

1/3/96

1/26/96

2/5/96

2/7/96

2/21/96

9/19/90

6/25/91

11/26/91

1/31/92

1/23/92

2/7/92

3/25/92

Page 5
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POTENTIAL CUSTOMER

REQUEST

DATE

6/22/92

5/11/94

9/1/92

1/25/93

1/28/93

3/2/93

3/15/93

5/13/93

4/16/93

617/93

6/10/93

7/13/93

9/3/93

10/1/93

10/21/93

10/28/93

11/8/93

3/8/94

4/5/94

4/6/94

4/6/94

4/19/94

3/17/98

3/30/98

4/2/98

4/8/98

4/15/98

4/15/98

4/23/98

4/24/98

4/27/98

4/28/98

5/13/98

5/13/98

5/14/98

6/19/98

5/29/98

Page 6
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POTENTIAL CUSTOMER
REQUEST

DATE

5/29/98
6/3/98
6/3/98

6/12/98
6/8/98

6/10/98

6/9/98
2/23/98
3/6/98

3/26/98
3/27/98
3/3 1/98
3/31/98
4/2/98
417/98
5/19/98
5111/98
6/8/98

5111/98
5/13/98
5/14/98
5/20/98

5129/98
6/3/98

6/10/98
8/25/95
1118/95

3/19/96
4/19/96
sn9/96

8/21/96
10110/96
lD/24/96
Iln/96
2/11197
414197

4118/97
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POTENTIAL CUSTOMER
REQUEST

DATE

5130/97

6/30/97

7/1/97

8/6/97

8/6/97

8/14/97

8/19/97

9/8/97

9/24/97

10/22/97

10/30/97

11/10/97

12/12/97

12/5/97

12/5/97

12/15/97

12/16/97

2/17/98

2/20/98

10/31/97

7/3/91

7/3/91

7/3/91

7/3/91

7/2/91

7/2/91

7/2/91

7/2/91

7/3/91
8/6/91

4/6/93

11/18/91

12/20/91

1/14/92

4/15/92

6/16/92

7/24/92

Page 8
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POTENTIAL CUSTOMER
REQUEST

DATE

8/27/92

3/9/93
3/29/93

5/27/93

10/28/93
5/9/94

8/29/94
3/21/95

2/16/95
7/10/95
7/12/95
8/4/95

Page 9
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UTI form R:#190

TELEPHONE RATE FILE

@.
: ....-.._ .,.

UNIVERSAL TELEPHONE COMPANY OF SOUThWEST
----------------------------~~-~;-;{-0tiluy----------------------------

CONSTRUCTION AGRE~MENTS

Exehange ~~~__
Section No_ __E __

Sheet Nc_..__~_.

Amendment No._._......_..__

A. GENERAL

The provisions stated herein apply only to t~ose applicants
who in the utility's judgment will be permanent customers.

1. Upon request by an applicant for, se~vice, the Telephone
Company shall provide without charge a preliminary
sketch and rough estimates of ~he cost of installation
to be ~aid bv said aDDlican~.- . - - -

2. Any applicant requesting de~ai~ed ?lans, specifications,
or cost estimates maY be recuired to deposit wi~h the
.utility an amount ec;al to the esti~ated cos~ of ~reDara
tion. The Telephone Company shall, upon =equest,-make
available wi-hJ..·n 00 c.-avs c.-ays -;-0- -o~o;~~ or- -~o a-coo- -~ ... -." _ :.- .... _- -----~ r ..... - -_ -
sit, such plans, specifications, or cost estimates of
the proposed const=uction. If applicant authorizes
construction of the extension, ~he deposit shall be
credited to the cost; otherNise the deposit shall be
nonrefundable. If the extension is to include oversizing
of facilities to be done at the. utility's expense,
appropriate details shall be set fo=th in the plans,
specifications and cost estimates.

3. Where advance funds for constr~ction are required, the
utility shall furnish the applica~t with a cop~ of the
2.g~-..;~:nent or tariff Drior to the aPDlicant's acceDtance
and all construction· agreements req~iring payment- shall
be signed by each party.

4. If the actual cost of construction is less than the
amount advanced under the agreement, the utility shall
refund the balance to the applicant: '.vi thin 120 days of
service commencement.

. 1 -
l.nc~uce

B. MINIMUM WRITTEN AGREEMENT REQUIRE~~~TS

Each construction agreement shall, at a minimum,
the following information:

1. Name and address of aoolicant(s) and proposed service
address or location .. -

Issued _ .-\pplioblc (I} biiL, ;-enderd C::1 :mJ :'J~~r .. _

Authorization by order ~o. . _

Lctt~r _



;.

UTl.-"f,o ,,... o:± 1un
Approved for Filing
in Open M~cting

..c:--. OCT 1 6 1986 TELEPHONE RATE flLE

ORlGINAL

____JnrlY~SM_ m_~!!QtIJ;._fgg'At.IT_-9J __~.P~~ -_
Nault: oC l'tilily •

CONSTRUCTIOH AGREEMENTS

Exchange__ ._MJ...__
Section No__ ..J.~_. _

Sheet No_. 2
Amendment No_._._.. _

B. MINThUM. WRITTElt AG~T m;QUTREMENTS (cont.)
2. Description of requested service and description and sketch of

requested construction.

3. Cost estimate to include materials, labor, and other costs as
necessary.

4. Payment terms including a concise explanation of any refunding
provisions, if applicable.

5. tstimated start date and completion date for construction.

6. Summary of the results of the economic feasibility analysis
performed by the utility to determine the amount of advance required
from the applicant for the proposed construction.

c. CONSThUCTIO~ ~~UlREMENTS

1. General

a. The prov~s~ons contained in this section have been made in '
t · c . . R gul t' ~ A..; I:accordance with Arizona Corpora ~on olIlIllJ.ss~on e a loon J?._:\

hl4-2-506 and the Rural slectrification Administration <'_. -_',_;'
consh-uction policy. "7.".

",-

b. All construction contemplated will be underground.

c. Advances to Aid to Construction shall be non-interest bea~~g.

d. Any facilities installed hereunder shall be and remain the sole
property of the utility.

2. Plant txtension Policy for Individual(s)

;\

a. The Telephone Company will at its own expense extend its lines
one-half mile for each applicant, or where an ~ loan contract
is in effect, the Telephone Company will grant the applicant(s)
a credit of seven times the annual local service base rate,
against the total construction cost, whichever is greater. When
the facilities to be extended exceeds the above allowance, the
additional costs shall be ~aid by the annlicant(s). The cost

,
',- Issued _

AuthoriZ:ltion by order :-.Io. ~~~~.~ _

Lctter _
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Exchange_._~ll

SectiazI. No_..__1,...~_

Sheet No ~_.
Amendment No _

(3)

(2) The Teleohone Comoanv at its ootion may elect to
install a larger distr~bution facility-than re
quired to serve the incividual applicant. How
ever, any added incremental costs to do so would
be fully borne by ~~e Telephone Company.

The above policy would be pro-rated for more than,'
one applicant along the same route requesting
service at the same time.

b. Cost of construction will be paid by the applicant (s)
to the Telephone Company before construction is
started.

c. In addition to the above construction costs, each
applicant for line extensiC'nshall ~e required to
make an advance payment for telephone service for a
minimum period of time as follows:

Line Extension
120 feet or less

More tha~ 120 :eet but not to
exceed aoo feet

More than 800 feet

Initial Contract
Period

One Month

One Year

Three Years

Such advance payment will be refupded in the form
of a credit ~cr loc~l telephone service. Such

Issued _ .\ppiicalJle (0 bills rl.'ncier~ on :In:d ~ter .. _

Authori211fion hy order :-.:0. .. _

L~tter __ .. _
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Sec:ticn 2"10 ~_

Sheet No 4_.
Amendment No_. _

;.
\

credit will be aoolied monthly at the rates soeci
fied in the tariffs in effect-at the time such
refund is being credited.

3. Plant Extension Policy for a New Land Development
Ar~a (Including Permanent Mobile Home Parks)

a. Where a real estaedeveloper (including those of
permanent mobile home parks) requests the Telephone
Company to install facilities within a development
area to subdivided lots on which there are no estab
lishments or mobile homes, the Telephone Company
shall provide a preliminary sketch and rough esti
mate of the cost of installation of the re~~ested

facilities at no charge to the developer. -

b. If such develooer reauests detailed plans, speci
fications or cost estimates, they will be provided
in accordance with Para. A.2. in this section.

c. The Telephone Company will design the proposed
plant to be placed within the land development
area or mobile home park based on accepted and
proper engineering and construction practices by
the industry and the service requirements of the
developer. The design shall be based on providing
one party service to each projected customer.

d. Feeder plant will not be included as part of the
cost to be paid by the developer. Feeder plant
is defined as that plant from the central office
to an interface point near the development area
necessary to provide th~t portion of subscriber
local loop facilities.

{~su('d _ Applic:lole to bills rendered on :lJ1d nlter . _

Authoriz.,tion by order ~:o. . _

L~t(('r _



U.TI Form R#190

"~
-, j TELEPRONE R.\TE F:LE

UNIVERSAL TELEPHONE COMPA~I OF SOUTHW~ST
----------------------------~~-~;-~(-flility----------------------------

C. 3. (cont . )

E:xehange__8.lJ.._
Section No l.9_

Sheet No 5_.
Amend:nent No._

e. If the developer authorizes construction of the
facilities, the total cost of said facilities
must be paid to the Telephone Company by the devel
oper prior to commencement of construction, less
any deposit that may have been made under A.2.
referred to above.

f. The Telephone Company and developer will enter
into a written agreement as specified by the
Minimum Written Requirements found elsewhere in
this tariff sectio~.

g. The Telephone Company will refuna ~o the developer
$500 for each new net subscriber served within the
land development area or mobile home park for a
period of five years. Ref~nd payments will be made
annually on the basis of net increase in the number
of main lines within the development area. The
annual refund will be an amount equal to the mul
tiple of the net annual main line-increase times
$500.

h. Total refund payments shall be limited to the five
year net increase in main lL~es and shall not
exceed the total construction costs advance by the
developer.

4. Plant Extension Policy for Partially Developed Real
Estate Area (Including Permanent Mobile Home Parks)

a. In a partially developed =eal estate area or perman
ent mobile horne park where there are existing homes
and/or businesses for whom the developer requests
teleohone service be orovided, the Teleohone Comoanv
will-design the plant-necessary to serve those poten
tial subscribers and apply a $500 credit for each

Issued _ Applicable to bills rendered on and after .. _

Authoriz:ltion by order ~o. .. _

Lctter _
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d.

c.

---

C .4. a. (cont. )

potential subscriber to be off-set against the total
cost of construction. .

b. The developer will pay to the Telephone Company any
excess costs over the $500 offset per potential sub
scriber. Of such 'excess cos~s, ~he developer would

. receive a refund per net new subscriber which may
be added ~o this plant as outlined in Para. 3.g.
above.

The design of the plant will include reasonable futurl
growth within the development area or mobile home
park as determined by the Telephone Comp~~y.

Should ~~e develooer reauest the Teleohone Comoanv ~o

add nlant for whi~h there are no existincr home~ o~- ~

businesses, the developer will pay the full cost of
such additional plant as an aid to construction prior
to any construction. In such case, the $500 refund
per net main line as outlined in Para. 3.g. above
shall be applicable.

e. Where plant is being added and the credit is greater
than the cost estimate, the excess would not be used
as a credit against additional plant in the develop
ment area for which there are no homes or businesses.

f. Total credits and refunds shall not exceed the actual
cost of construction under any circumstances.

g. The developer shall grant to·the Telephone Company
such easements and rights-of.,.,way required at no cost
to construct within the development. No underground
facility shall be installed by the utility until
final grades have been established and furnished to
the utility.

h. Where the develooer has provided a construction cor
ridor, the Telephone Company shall use such corridor
as long as the design, layout, easement spec~r~cacion

routing and scheduling requirements can be met.

!&~ued -- _ ApplicalJle to bills renJ~red on mxi After . _

Authori:z:ation by or<:ier :'10. .. _

~ctter _
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~C/T/ZENSa-

Deborah R. Scott
Senior Attorney

Maureen Scott
Arizona Corporation Commission
1200 West Washington
Phoenix, Arizona 85007

Citizens Utilities Company

2901 N. Central Ave.,!. Ste 1660
Phoenix, AZ 8::>012-2736

Direct Dial: (602) 532-4400
Fax: (602) 265-3415

Email: drscott@czn.com

June 19, 1998

RE: DOCKET NOS.

Dear Ms. Scott:

T-03214A-97-0640; T-02115A-97-0640;
T-1954A-97-0640

Enclosed please find Citizens Utilities Company's responses to the following
data requests submitted by Staff in the above referenced matter.

Reauestor

Staff - OS

ResDonse No.

Nos. 1 - 19

If you have any questions or comments regarding this matter, please contact
Charlie Born at (916) 665-5355.

w:~rs,

Enclosures



ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

CITIZENS UTILITIES RURAL COMPANY, INC.

ACC DOCKET NO. T-1954-97-640 (Unserved Areas)
FCC DOCKET NO. 96-45; 97-160; DA 98-715

MAY 29, 1998

Data Request DS-1:

Currently, are there any potential customers within the Company's exchange
boundaries that do not have telephone service? If yes, how many?

Response:

Yes, it is estimated there are between 400 and 450 potential customers within
Citizens Utilities Rural Company's ("Citizens") exchange boundaries.



ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

CITIZENS UTILITIES RURAL COMPANY, INC.

ACC DOCKET NO. T-1954-97-640 (Unserved Areas)
FCC DOCKET NO. 96-45; 97-160; DA 98-715

MAY 29, 1998

Data Request 05-2:

Please indicate the basis for your estimate provided in response to Question 1.

Response:

Through inquiries from potential customers in remote areas, Citizens identified
pockets of residents without service and estimated the total number in each area.
There may be many other potential customers that are residing in isolated areas
that Citizens is not able to identify at this time.



ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

CITIZENS UTILITIES RURAL COMPANY, INC.

ACC DOCKET NO. T-1954-97-640 (Unserved Areas)
FCC DOCKET NO. 96-45; 97-160; DA 98-715

MAY 29,1998

Data Request DS-3:

Where are these potential customers located? List the estimated number of
potential customers by wire center or exchange and by section, township and
range.

Response:

Listed below is the approximate number of potential customers by wire-center.
Since the numbers are based on estimates, Citizens is not able to provide the
section, township and range information at this time.

Butler 200
Castle Rock 10
Dolan Springs 60
Golden Valley 60
Meadview 10
Mohave Valley 10
Peach Springs 10
Wikieup 40
Yucca 40



ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

CITIZENS UTILITIES RURAL COMPANY, INC.

ACC DOCKET NO. T-1954-97-640 (Unserved Areas)
FCC DOCKET NO. 96-45; 97-160; DA 98-715

MAY 29, 1998

Data Response 05-4:

If your response to DS-1 is yes, why do these potential customers not have
telephone service at the present time? Have any of these potential customers
requested service at any time? If yes, please provide the names and the dates
service was requested.

Response:

Typically, these potential customers say that they are unable to pay the line
extension costs or do not desire to have telephone service. Many of these
residents do not have power service. Some of these potential customers have
formally requested telephone service. Please see Attachment 1 for a list of line
extension quotes provided by Citizens since January 1996.



ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

CITIZENS UTILITIES RURAL COMPANY, INC.

ACC DOCKET NO. T-1954-97-640 (Unserved Areas)
FCC DOCKET NO. 96-45; 97-160; OA 98-715

MAY 29, 1998

Data Request OS-5:

For the customers listed in your response to 05-3, indicate the distance from the
potential customer's location to the nearest available facilities.

Response:

Citizens does not obtain this information in the regular course of its business,
therefore, Citizens does not have the distances for each of the potential
customers. Due to limited resources, Citizens cannot devote the time and
expense at this time to provide the requested information.



ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

CITIZENS UTILITIES RURAL COMPANY, INC.

ACC DOCKET NO. T-1954-97-640 (Unserved Areas)
FCC DOCKET NO. 96-45; 97-160; DA 98-715

MAY 29, 1998

Data Response 05-6:

Are there any potential customers immediately outside the Company's exchange
boundaries that do not have telephone service? If yes, how many?

Response:

Citizens' service territory is bound by the service territories of U.S. West, GTE,
Tabletop, Arizona Telephone Company, Rio Virgin Telephone Company, Fort
Mohave Telephone, Inc., and Sprint on our western border (actually located in
Nevada). Citizens is not directly aware of any potential customers since they
would most likely be in another local exchange company's service territory.



ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

CITIZENS UTILITIES RURAL COMPANY, INC.

ACC DOCKET NO. T-1954-97-640 (Unserved Areas)
FCC DOCKET NO. 96-45; 97-160; DA 98-715

MAY 29, 1998

Data Request DS-7:

Please indicate the basis for your estimate provided in response to Question 6.

Response:

See response to DS-6.



ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

CITIZENS UTILITIES RURAL COMPANY, INC.

ACC DOCKET NO. T-1954-97-640 (Unserved Areas)
FCC DOCKET NO. 96-45; 97-160; DA 98-715

MAY 29, 1998

Data Request DS-8:

Where are these potential customers located? List the estimated number of
potential customers by wire center or exchange, and if possible, by section,
township and range.

Response:

See response to 05-6.



ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

CITIZENS UTILITIES RURAL COMPANY, INC.

ACC DOCKET NO. T-1954-97-640 (Unserved Areas)
FCC DOCKET NO. 96-45; 97-160; DA 98-715

MAY 29, 1998

Data Request DS-9:

If your response to 05-6 is yes, why do these potential customers, if any, not
have telephone service at the present time? Have any of these potential
customers requested service at any time? If yes, please provide the names of
the customers and the dates service was requested.

Response:

See response to 05-4 and 05-6.



ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

CITIZENS UTILITIES RURAL COMPANY, INC.

ACC DOCKET NO. T-1954-97-640 (Unserved Areas)
FCC DOCKET NO. 96-45; 97-160; DA 98-715

MAY 29, 1998

Data Request 05-10:

For the customers listed in your response to OS-8, please indicate the distance
from the potential customer's location to the nearest available facilities.

Response:

See response to 05-6.



ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

CITIZENS UTILITIES RURAL COMPANY, INC.

ACC DOCKET NO. T-1954-97-640 (Unserved Areas)
FCC DOCKET NO. 96-45; 97-160; DA 98-715

MAY 29, 1998

Data Request 05-11:

Has your Company received any complaints from potential customers regarding
their inability to obtain telephone service during the last five years? Please
indicate the number of complaints received by year, the nature of each
complaint, and where the customer is located.

Response:

Citizens received one formal complaint in the last year, which was ultimately
resolved. Citizens receives informal complaints from customers on occasion that
are typically discussed via direct customer contact. Citizens does not maintain a
formal record of these types of complaints.



ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

CITIZENS UTILITIES RURAL COMPANY, INC.

ACC DOCKET NO. T-1954-97-640 (Unserved Areas)
FCC DOCKET NO. 96-45; 97-160; DA 98-715

MAY 29, 1998

Data Request 05-12:

If your answer to D5-11 was yes, how were each of these complaints resolved?
Please list all instances where the complaint is still unresolved and date the
complaint was received.

Response:

Resolution of direct complaints are normally handled with an explanation of the
Line Extension Tariff.



ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

CITIZENS UTILITIES RURAL COMPANY, INC.

ACC DOCKET NO. T-1954-97-640 (Unserved Areas)
FCC DOCKET NO. 96-45; 97-160; DA 98-715

MAY 29, 1998

Data Request 05-13:

Does your Company have an approved line extension tariff on file with the
Commission? If yes, please attach a copy and briefly explain how it works.

Response:

Please see Attachment 2, a copy of the approved tariff. Under normal conditions,
Citizens will extend its lines to reach applicants without charge, provided that the
cost of constructing the required line extension will not exceed seven times the
estimated annual exchange revenue from such applicant or applicants. If line
extension requirements of an applicant or group of applicants exceed the above,
a construction charge will be made for the facilities in excess of the allowances
specified above and shall be paid in advance.



ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

CITIZENS UTILITIES RURAL COMPANY, INC.

ACC DOCKET NO. T-1954-97-640 (Unserved Areas)
FCC DOCKET NO. 96-45; 97-160; DA 98-715

MAY 29, 1998

Data Request DS-14:

How often in the past five years have you given estimates under your tariff to
potential customers without service?

Response:

Citizens has information available for the years 1996, 1997, and 1998. In that
time period, there have been approximately 60 requests for Jive extension
estimates. None of the quotes have been paid by the potential customer. Please
refer to Attachment 1 for the list of attached quotes.



ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

CITIZENS UTILITIES RURAL COMPANY, INC.

ACC DOCKET NO. T-1954-97-640 (Unserved Areas)
FCC DOCKET NO. 96-45; 97-160; DA 98-715

MAY 29, 1998

Data Request 05-15:

What have those estimates been? Please provide as many individual examples as
possible for the prior 10-year period. Please also indicate what your average
estimate is for line extension requests you receive.

Response:

Citizens has information available for 1996, 1997, and 1998. The estimates
range form $478 to $55,289. Referring to Attachment 1, the individual
customer's responsibility is the first dollar column, and the total construction cost
for the project is in the last dollar column.



ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

CITIZENS UTILITIES RURAL COMPANY, INC.

ACC DOCKET NO. T-1954-97-640 (Unserved Areas)
FCC DOCKET NO. 96-45; 97-160; DA 98-715

MAY 29, 1998

Data Request OS-16:

Have all potential customers provided with these estimates been able to pay the
required amount to have facilities put in place to obtain telephone service?

Response:

During 1996, 1997, and 1998, three additional customers paid for their line
extensions. These three are not included on the list. None of the customers
listed on Attachment 1 have paid to obtain telephone service.



ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

CITIZENS UTILITIES RURAL COMPANY, INC.

ACC DOCKET NO. T-1954-97-640 (Unserved Areas)
FCC DOCKET NO. 96-45; 97-160; DA 98-715

MAY 29, 1998

Data Request OS-17:

If your answer to question 16 is no, how many potential customers have been
unable to pay the required amount to have facilities put in place? Please indicate
per request the dollar amount which the potential customer was unable to pay,
and when the request was made for the last 10-year period.

Response:

Please refer to Attachment 1.



ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

CITIZENS UTILITIES RURAL COMPANY, INC.

ACC DOCKET NO. T-1954-97-640 (Unserved Areas)
FCC DOCKET NO. 96-45; 97-160; OA 98-715

MAY 29, 1998

Data Request 05-18:

Would any of these potential customers qualify for federal Lifeline assistance
using the federal default eligibility criteria? If yes, please estimate how many
would fall into this category?

Response:

Without knowing the personal profile of these potential customers, it is not known
if they qualify for Lifeline assistance.



ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

CITIZENS UTILITIES RURAL COMPANY, INC.

ACC DOCKET NO. T-1954-97-640 (Unserved Areas)
FCC DOCKET NO. 96-45; 97-160; DA 98-715

MAY 29, 1998

Data Request 05-19:

How much does the company currently receive in Federal High Cost Funds? How
much does the Company receive in Long Term Support assistance from the
federal jurisdiction? How much does the Company receive in Federal assistance
from OEM weighting?

Response:

Citizens Utilities Rural Telephone Company, Inc. currently receives $491,377 per
month from the Federal High Cost Fund. The Company receives no assistance for
Long Term Support from the federal jurisdiction. No federal assistance from OEM
weighting is received by Citizens Utilities Rural Telephone Company, Inc.
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Attachment 1

LINE EXTENSIONS

Pead'l Springs I

I $478.401

sn.439.00

$7;.822.00

$7,977.00

$28,B75.oo

$77,43g.CO

521,834.00

$13.885.00

$1.288.00

587,450.00

$28,037.00

$0&2.970.00

$89,696.00

519.8504.00

511,450.00

$54,574.00

512.208.00

$19,131.00

S~C.CB3.oo

$7S.1t50.oo

$162.879.00

S72.533.oo

584.257.00

$81.63!.OO

$30,537.00

$24,935.00

$33.500.00

$28,829.00

529,179.00

$115,907,00

$207.9"7.00

$110,907.00

S1e8.3c!9.00

$482.125.00

$117.593.00

5213,888.00

S213,85!.00

$S54,789.oo

5200,542.00

$188,389.00

$329.J047.oo

$128.330.00

$213,856.00

. $'9,988.00

TOTALAMT.

52,193.73

$2.'93.7:3

58,485.00

$4.039.001

58,115.00

$2.509.00

$1,719.00

$2,n1.21

$2.332.00

528,289.00

S2.n7.OO

54.965.001

$18.270.00

$24,192.00

$53.,(32.00

59,318.00

S7,sn.OO

$19,8504.00

$13,188.00

S1.322.oo

$2,D040.oo

58.754.CO'

522.255.00

57,451.00

$18.82~.OO

$37,ns.OO

$55,269.00 0

$36,108.00

$53,691.00

$1.3.188.00

$39.388_00

$11.4SO.00

512.813.00

$21,834.00

$33,835.00

530.800.00

$'9,306.001

$15,827.00

$12.862.00

514,829.00

$11,418.00

$15,802.00

I INOIV. AMT. I
I $12.89S·401

EXCHANGE

Golden VaDey

Meadview

Butler

Colan Sering.

Butler

Sutler

Dolan Springs

Butler

Dolan Springs

Golden Valley

Dolan SClrfnql!l

Buller

Dolan Sl2r1ngs

Dolan Sl2r1ngs

Wikieup

Seedal

Butler

Peach Sl2rtngs

Wikieup

Butler

Butler

Golden Valley

Butler

Kingman

Buder

Dolan Springs

Golden Valley

Butler

Butler

Peach Spnngs I

Dolan Sprlngs

Mohave Valley

Butler

Dolan Senngs

Peach Springs

IDolan Springs

ISutler

10018n Springs

IColan Serings

ISutler

IBurler

IBuller

mn.

Casa

7&T15N

1,.l(gmn

NAME/ADORE!!---~TE I
11:3119S I

I~-

2123196
If---

3129/98
I~-

411198
11---

4/1196
I\---

4/5/96
I\---
1\--.,;;;.;512196

5/10/98
I~-

SJ10JQ6
I\---

5J21J9Sn---
~1196

I\---
5/21198

l~-

5/23/96
I~-

5/23/96
11---

5123/96
11---

S/2819B
I~-

11--_B18J96

6112/96
If--

7129196
I\--;'"

B/15J9S

t2C1B6
-;iBl

1I ,r3ia61
10115196

If---
10124/98

11---
10124196

If--
10124/98

11---
1116196

11---""";
12119196

I~-

12J201ES
11---

2121197
11---

3/18197
11---

3128197
If---

31:31197
11---

4/2197
11---

41'8197
If---

5/13197
11---

Bte197
If---

6/12197
If---

6117197
If---

7/18197
11---

7/23197 I
'Bl97 I
TIl

~/12Jga 1



Attachment 1 <Cont.)

CATE I NAME!ADCRESS I EXCHANGE I INDIV.AMT. TCTALAMT.

. 818/97 \Goiden Valley I $2.438,001 S9,8e2.00

/21197 i Golden Valley $8.281,001 530.387.00
/4197 IButler 52.882.00 5&3.571.00

9/18/97 Lab Moh. Rnch S10,!57.00 S2g2.952.00
10115157 Butler I $8.7~.OO $201,857.00

10116197 ~man Buller $25,473.00 S83e.!24.00

10121197 Butler I 52.347.00 580,1;0.00

10128197 Sky Yuc::a S89,799.001 $271.980.00

1012B1B7 Butler 52.347.00\ $80,190.00

2113198 I Sutler I $5.712.00 539,4:35.00

411198 Butler $34,079.00 5104,821.00

4J2IQ8 :gman IButler $4.489.00 516.050.00

4121198 33 Dclan Springs 511,811.00 $38.016.00

412BJ'B8 Golden Valley 52.303.00 53.160(.00

5120J'BB Butler 513,890.00 $47,443.00

Sl20J9B In Butler $2,800.00 529.621.00

612198 Ic.13 Butler S14,3&04.00 $45.1516.00

!51~8 Butler $17,693.00 555,663.00

TOTALS $987,436.47 $8,706,297.DO

b'12I98 2
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TELEPHONE SERVICES TARIFF
cmZENs UTlUTIES AURAL COMPANY. INC.
d/b/a CITIZENS COMMUNICATIONS COMPANY OF ARIZONA
MOHAyE COUNT!, ARIZONA

Attachment 2
TARIFF PART: .z'::.;.c::Jt"",'own,--1".;;4~ _

Prlpj",' Sh"t No. 2
CANCEWNG: Ibn' No.

TELEPHONE SERVICES TARIFF

OUTSIDE PLANT FACILITIES lContinued)

14.1 NON·RECURRING CONSTRUCTION CHARGES AND CONDITIONS (Continued)

, 4. 1.2 Allowance ~or Extensions To Plant Facilities

8) Facilities Provided Without Construction Charge

Under normal conditions, the Company, without charge, will extend jts
lines to reech applicants provided thet the cost of constructing the
required line extension will not exceed seven times the estimated annual
l!Ixchange revenue from such applicant or applicants.

b) Construction Charges for Facilities in Excess of the Above Allowance

1. If the line extension requirements of an applicant or group of
applicants exceed the above, 8 construction charge will be made
for the facilities In excess of the allowances specified above. The
construction charges for line extensions will be apportioned
equally among 21/1 applicants of a group.

2. The construction charge essessed an applicant or applicants for
facilities In excess of the allowance shall be peid in advance.

3. Payments for line construction are not refundable and no credit
will be allowed for future installation or line extensions
constructed under the above regulations.

4. Plant extensions to provide service on a basis other than as
covered above require the payment of construction charges as
determined from the· conditions.
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TELEPHONE SERVICES TARIFF
CmZENS UTILITIES RURAL COMPANY. INC.

dlbl. CITIZENS COMMUNICATIONS COMPANY OF ARIZONA
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CANCEWNQ: 'belt No.

TELEPHONE SE~VICES TARIFF

OUTSIDE PLANT FACILITIES (Continued)

, 4.1 NON-RECURRING CONSTRUCTION CHARGES AND CONDITIONS (Continued}

14.1 .7 Outside Plant Extensions Serving Real Estlllte Subdivisions when Subdivider or
Developer is Required to Pay All Applicable Costs

a) For the purpose of this schedule, 8 subdivision or real estate development
is defined as improved or unimproved land under a definite plan of
development wherein it can be shown that there are reasonable prospects
within the ne)tt five years for four or more customers for non-temporary
m8in telephones and/or PBX trunk line services.

b) After completion of construction the Comp8ny will review annually, over
a period of five (5) years, the permanently established service
connections within the development and refund a prorated portion of the
advance based on 100% occupancy. Ei!lch succeeding year's refund will
only include additional connections exceeding the previous year. Any
customer disconnects prior to the review period will not be included in
the refund count. Any portion of the advance remaining after five r5)
years will be non-refundable. No Interest will be paid on such advances.

cl There will be no additional line extension cherges for customers who
establish servIce for any portion of the facilities advance/refund to the
developer or subdivider.

d) Should the developer or subdivider fail to provide for the distribution
facilities 8S provided for in this condition, customers residing in the
subdivision or development wifl be treated as either indIvidual or
collectively group applicants, as applicable.
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