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VALLEY TELEPHONE COOPERATIVE, INC.

June 16, 1998

Maureen A. Scott R
Arttorney, Legal Division

Arizona Corporation Commission
1200 West Washington

Phoenix, AZ 85007

RE: ACC Data Request — Docket No. T- I 847B-97-626 (Unserved Areas)

Dear Ms. Scott:

We have enclosed two copies each of the completed data requests for Valley Telephone Cooperative,
Inc. and Copper Valley Telephone Inc.

Responses to questions DS-1 through DS- 10 plus DS -13 through DS-17 were answered by Stcve
George, Assistant General Manager — Plant Operations plus John Swallow, Engineering Supervisor.

Responses to questions DS-11, DS12? and DS-18 were provided by Gary Regnier, Commercial
Supervisor, and the response for quest’ ;n DS-19 was provided by Lynn Gunwall, CEO / General Manager.

All of the above named employees -e located at 752 E. Maley in Willcox, AZ 85644-0970.

incerely,
Lt ‘—x/é/
I unwall
CEO/ General Manager
enclosures

RECEIVED

JUN1 T 1998

LZGAL DIy,
ARIZ. BoRPhRATIAN Enitseiny

752 £. Maley » P 0. Box 970, Wilicox, AZ 85644
Office: {520) 384-2231 = Fax: {520) 384-2831




ARTZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO
Copper Valley Tel. INC.
ACC DOCRET NO. T-1847B-97-626 (Unserved Areas)
FCC DOCKET NO. 96-45; 97-160; DA 98-715
MAY 29,1988

DS-1. Currently, are there any potential customers within the Company's
exchange boundaries that do not have telephone service? If yes, how
many?

- Yes, Nine

DS-2. Please indicate the basis for your estimate provided in response to

Question 1.
> Customer inquires.

DS-3. Where are these potential customers located? List the estimated
number of potential customers by wire center or exchange and by
section, township and range.

2 Duncan: One, Elfrida: One, T19S,R27E sec.7 ,
T19S,R24E sec.24 x 6

DS-4. If your response to DS-1 is yes, why do these potential customers not
N have telephone service at the present time? Have any of these
: potential customers requested service at any time? 1If yes, please
provide the names of the customers and the dates service was
requested.

- Cost prohi e to location of Subscribers.

08/96

Yes, Duncan:

12/08/97, 4/03/96, 04/12/96,
04/03/96, 04/10/96, s 06/15/96,
08/24/95
DS~5 For the customers listed in your response to DS-3, indicate the

distance from the potential customer's location to the nearest
available facilities.

2.800 kf, cumm——mmmix 6.0 kf
18.3kf, 10.5 kf,
7.3 kf, 8.6 kf,

DS-6. Are there any potential customers immediately outside the Company's
exchange boundaries that do not have telephone service? If yes, how
many?

- Yes, One customer.

DsS~7. Please indicate the basis for your estimate provided in response to
Question 6.

> Customer inquiry.

3-8. Where are these potential customers located? List the estimated
number of potential customers by wire center or exchange, and if
possible, by section, township and range.

2 Elfrida : One




DS-10.

DS-11.

DS-12.

DS-13.

DS-14.

DS-15.

DS-16.

DS-17.

If your response to DS-6 is yes, why do these potential customers, if
any, not have telephone service at the present time? Have any of
these potential customers regquested service at any time? If yes,
please provide the names of the customers and the dates service was
reguested.

> Customer is in US West territory, yes, Don Hudgins 04/09/98

For the customers listed in your response to DS-8, please indicate the
distance from the potential customer's location to the nearest
available facilities.

> Approximately 5.3 kf

Has your Company received any complaints from potential customers
regarding their inability to obtain telephone service during the last
five years? Please indicate the number of complaints received by
year, the nature of each complaint, and where the customer is located.
2 Yes one complaint in 1997, ATC cost prohibitive to customers

located in Oakdale Ranches.
If your answer to DS- 11 was yes, how were each of these complaints
resolved? Please list all instances where the complaint is still
unresolved and date the complaint was received.
2 Resolved through Arizona Corporation Commission cost estimate
review.

Does your Company have an approved line extension tariff on file with
the Commission? If yes, please attach a copy and briefly explain how
it works.

. Yes , See attached copy

How often in the past five years have you given estimates under your
tariff to potential customers without service?

2 Approximately 20

What have those estimates been? Please provide as many individual
examples as possible for the prior IO year period. Please also
indicate ~*at your average estimate is for line extension requests you
receive. -

= See attached sheets, 39610.00‘

Have all potential customers provided with these estimates been able
to pay the required amount to have facilities put in place to obtain
telephone service?

- No

If your answer to Question 16 is no, how many potential customers have
been unable to pay the required amount to have facilities put in
place? Please indicate per request the dollar amount which the
potential customer was unable to pay, and when the request was made

for the ear period.

Nine, J&sw?s.oo, S 522450. 00,
$1202.10, NN 511085. 96,
$10296. 60, $10104. 32,
$9972.76, $10104.32,
$10165.04.See DS-4 for service date request.




Would any of these potential customers qualify for federal Lifeline

assistance using the federal default eligibility criteria?

please estimate how many would fall into this category?

2 To the best of our knowledge none of the applicants made
application to participate in fedsral Lifeline Assistance.

If yes,

How much does the Company currently receive in Federal High Cost
Funds? How much does the Company receive in Long Term Support
assistance from the Federal jurisdiction? How much does the Company
receive in Federal assistance from DEM Weighting?

2 Long-term Support $31449.00, Local Switching $38083.00,
USF $0.00




Monday, June 17, 1996

Elfrida, AZ 65910

Dear W,

We have reviewed your request for telephone service at Lot 16D in the Oakdale
Ranches Subdivision.

Our Tariff sets-forth a formula that requires the customer to make a contribution for
the building of facilities from the central office to the customer’s premises, if the
customer’s request triggers construction. The formula allocates a pro-rata portion of
the cable that will be shared by others, and a 100% allocation for the construction
that would be applicable to the potential customer.

Our Engineer has looked at the job and has found that it will require 8,600 feet of
new construction in order to extend our existing facilities to your site. The estimated
cost for this construction and the pro-rata portion of the required facility
reinforcement is $13,104.32. The cost of the job to you less a $3,000.00 service
offset is $10,104.32.

The number of formal requests for service we receive may dictate adjusted Aid-To-
Construction costs to you. We will notify you of any adjustments to your Aid-To-
Construction charges as orders allow us to recalculate total construction costs based
on the receipt of all formal applications.

If you are interested in this proposal or have any question or concerns, please contact
our business office in Morenci. You may call toll free from any Copper Valley
Telephone exchange by dialing 1-520-865-2881. If we have not heard from you
within 30 days, we will assume that you are not interested in this proposal.

Sincerely yours,

Arthur P. Martinez
Operations Manager

AM/hb




COST ESTIMATE

servoanr (s S

5/15/98

TOTAL NO. OF APPLICANTS

SUBDIVISION IF APPLICABLE OAKDALE RANCHES SUBDIVISION
LOCATION T-19-S R-24 -E SEC. 24
TOTAL FOOTAGE OF CONSTRUCTION 8.600

CABLE COST S 172.00
CONSTRUCTION LABOR S 302.72
ENGINEERING LABOR S 385.60
DROP CABLE s 21.00
DROP CABLE LABOR S 254.00
DIGITAL LOOP CARRIER S  2.184.00
FIBER OPTIC CABLE $§  3.549.00
ENG. LABOR AND PERMITS S 399.00
LABOR FOR FIBER PLACEMENT $ 5817.00
TOTAL S  13,104.32
SERVICE OFFSET $  (3,000.00)

TOTAL COST OF JOB TO APPLICANTS

OAKDLALL.XLS

-1/25 OF A 25PR DIST CA

-1/25 OF TOTAL LABOR

- 1/25 times distance times 10%

-100% FROM PED TO HOUSE

-100% FROM PED TO HOUSE

- 1/24 OF TOTAL DLC COST

- 1/24 OF TOTAL FIBER COST

- 1/24 OF TOTAL ENG. LABOR

- 1/24 OF TOTAL FIBER PLACEMENT

$710,104.32




COST ESTIMATE

wrucant(s) S oo

TOTAL NO. OF APPLICANTS 1
SUBDIVISION IF APPLICABLE OAKDALE RANCHES SUBDIVISION
LOCATION T-18-S R- 24 -E SEC. 24

TOTAL FOOTAGE OF CONSTRUCTION

7,300

CABLE COST s 146.00
CONSTRUCTION LABOR s 25696
ENGINEERING LABOR S 33580
DROP CABLE S 21.00
DROP CABLE LABOR S 284.00
DIGITAL LOOP CARRIER s 2184.00
FIBER OPTIC CABLE S 3,549.00
ENG. LABOR AND PERMITS $ 399.00
LABOR FOR FIBER PLACEMENT s

TOTAL §  12,972.76
SERVICE OFFSET §%+(3,000.00)

-1/25 OF A 25PR DIST CA
-1/25 OF TOTAL [LABUR

- 1/25 times distance times 10%
-100% FROM PED TO HOUSE
-100% FROM PED TO HOUSE
-1/24 OF TOTAL.DLC.CQST.....

- 1/24 OF TQTAL FIBER.COST...ccoieee

- 1/24 OF TOTAL ENG.1ABOR

TOTAL COST OF JOB TO APPLICANTS

OAKDLALL.XLS

5,817.00 -1/24 OF TOTAL FIBER.PLACEMENT....




Monday, June 17, 1996

Elfrida, AZ 65910

Dear R

We have reviewed your request for telephone service at Lot 16D in the Oakdale
Ranches Subdivision.

Our Tariff sets-forth a formula that requires the customer to make a contribution for
the building of facilities from the central office to the customer’s premises, if the
customer’s request triggers construction. The formula allocates a pro-rata portion of
the cable that will be shared by others, and a 100% allocation for the construction
that would be applicable to the potential customer.

Our Engineer has looked at the job and has found that it will require 8,600 feet of
new construction in order to extend our existing facilities to your site. The estimated
cost for this construction and the pro-rata portion of the required facility
reinforcement is $13,104.32. The cost of the job to you less a $3,000.00 service
offset is $10,104.32.

The number of formal requests for service we receive may dictate adjusted Aid-To-
Construction costs to you. We will notify you of any adjustments to your Aid-To-
Construction charges as orders allow us to recalculate total construction costs based
on the receipt of all formal applications.

If you are interested in this proposal or have any question or concerns, please contact
our business office in Morenci. You may call toll free from any Copper Valley
Telephone exchange by dialing 1-520-865-2881. If we have not heard from you
within 30 days, we will assume that you are not interested in this proposal.

Sincerely yours,

Arthur P. Martinez
Operations Manager

AM/hb




COST ESTIMATE

APPLICANT (S) _ 6/15/96

TOTAL NO. OF APPLICANTS 1

SUBDIVISION IF APPLICABLE OAKDALE RANCHES SUBDIVISION

LOCATION T-19-8 R-24 -E SEC. 24

TOTAL FOOTAGE OF CONSTRUCTION 8,600

CABLE COST S 172.00 -1/25 OF A 25PR DIST CA
CONSTRUCTION LABOR S 302.72 -1/25 OF TOTAL LABOR
ENGINEERING LABOR S 385.60 - 1/25 times distance times 10%
DROP CABLE $ 21.00 -100% FROM PED TO HOUSE
DROP CABLE LABOR $ 264.00 -100% FROM PED TO HOUSE
DIGITAL LOOP CARRIER $ 2,184.00 -1/24 OF TOTALDLC COST
FIBER OPTIC CABLE $ 3.5649.00 -1/24 OF ,TOTAL FIBER COST
ENG. LABOR AND PERMITS $ 399.00 - 1/24 OF TOTAL ENG. LABOR
LABOR FOR FIBER PLACEMENT $ 5.817.00 -1/24 OF TOTAL FIBER PLACEMENT
TOTAL $ 13,104.32

SERVICE OFFSET $ - (3,000.00)

TOTAL COST OF JOB TO APPLICANTS $ - 10,104.32

OAKDLALL.XLS




Monday, April 08, 1996

Elfrida, AZ. 85610

Dea: R

We have reviewed your request for telephone service at lot 16B in the Oakdale
Ranches Subdivision.

Our Tariff sets-forth a formula that requires the customer to make a contribution for
the building of facilities from the central office to the customer’s premises, if the
customer’s request triggers construction. The formula allocates a pro-rata portion of
the cable that will be shared by others, and a 100% allocation for the construction
that would be applicable to the potential customer.

Our Engineer has looked at the job and has found that it will require 8,600 feet of
new construction in order to extend our existing facilities to your site. The estimated
cost for this construction and the pro-rata portion of the required facility
remforcement is $13,104.32. The cost of the job to you less a $3,000.00 service
offset is $10,104.32.

The number of formal requests for service we receive may dictate adjusted Aid-To-
_Construction costs to you. We will notify you of any adjustments to your Aid-To-
Construction charges as orders allow us to recalculate total construction costs based
on the receipt of all formal applications.

If you are interested in this proposal or have any question or concerns, please contact
our busmess office in Morenci. You may call toll free from any Copper Valley

Telephone exchange by dialing 1-520-865-2881. If we have not heard from you
within 30 days, we will assume that you are not interested in this proposal.

Sincerely yours,

Arthur P. Martinez
Operations Manager

AM/hb




COST ESTIMATE

servicant o) AR

TOTAL NO. OF APPLICANTS 1

SUBDIVISION IF APPLICABLE OAKDALE RANCHES SUEDIVISION
LOCATION T-19-S R-24 -E SEC. 24

TOTAL FOOTAGE OF CONSTRUCTION 8,600

CABLE COST 172.00 -1/25 OF A 25PR DIST CA

CONSTRUCTION LABOR 302.72 -1/25 OF TOTAL LABOR

ENGINEERING LABOR 385.60 - 1/25 times distance times 10%

DROP CABLE 21.00 -100% FROM PED TO HOUSE

DROP CABLE LABOR 264.00 -100% FROM PED TO HOUSE

S
S
S
S
S
DIGITAL LOOP CARRIER S 2,184.00 - 1/24 OF TOTAL DLC COST
$
S
S
$

FIBER OPTIC CABLE 3,549.00 -1/24 OF TOTAL FIBER COST

ENG. LABOR AND PERMITS 398.00 - 1/24 OF TOTAL ENG. LABOR

LABOR FOR FIBER PLACEMENT 5,817.00 - 1/24 OF TOTAL FIBER PLACEMENT

13,104.32
R - R 4

7 (3,000.00)

TOTAL

SERVICE OFFSET

TOTAL COST OF JOB TO APPLICANTS
OAKDLALL XLS




Tuesday, April 16, 1996

AZ. 85

Deer (U

We have reviewed your request for telephone service at lot 17E in the Oakdale
Ranches Subdivision.

Our Tariff sets-forth a formula that requires the customer to make a contribution for
the building of facilities from the central office to the customer’s premises, if the
customer’s request triggers construction. The formula allocates a pro-rata portion of
the cable that will be shared by others, and a 100% allocation for the construction
that would be applicable to the potential customer.

Our Engineer has looked at the job and has found that it will require 10,500 feet of
new construction in order to extend our existing facilities to your site. The estimated
cost for this construction and the pro-rata portion of the required facility
reinforcement is $13,296.60. The cost of the job to you less a $3,000.00 service
offset is $10,296.60.

The number of formal requests for service we receive may dictate adjusted Aid-To-
Construction costs to you. We will notify you of any adjustments to your Aid-To-
Construction charges as orders allow us to recalculate total construction costs based
on the receipt of all formal applications.

If you are interested in this proposal or have any question or concerns, please contact
our business office in Morenci You may call toll free from any Copper Valley

Telephone exchange by dialing 1-520-865-2881. If we have not heard from you
within 30 days, we will assume that you are not interested in this proposal.

Sincerely yours,

Arthur P. Martinez
Operations Manager

AM/hb




COST ESTIMATE

serLcatc) (Y

TOTAL NO. OF APPLICANTS 1
SUBDIVISION IF APPLICABLE OAKDALE RANCHES SUBDIVISION
LOCATION T-18-S R-24 -E SEC. 24

TOTAL FOOTAGE OF CONSTRUCTION 10,500

CABLE COST $ 210.00 -1/25 OF A 25PR DIST CA
CONSTRUCTION LABOR $ 369.60 -1/25 OF TOTAL LABOR
ENGINEERING LABOR S 483.00 - 1/25 times distance times 10%

DROP CABLE $ 21.00 -100% FROM PED TO HOUSE

DROP CABLE LABOR $ 264.00 -100% FROM PED TO HOUSE
DIGITAL LOOP CARRIER $  2,184.00 -1/24 OF TOTAL DLC COST

FIBER OPTIC CABLE $  3,549.00 -1/24 OF TOTALFIBERCOST.. ... ..
ENG. LABOR AND PERMITS $ 399.00 - 1/24 OF TOTAL ENG. LABOR ..
LABOR FOR FIBER PLACEMENT $  5817.00 -1/24 OF TOTAL FIBER PLACEMENT. .
TOTAL $ 13,296.60

SERVICE OFFSET £§.5{3,000:00)

TOTAL COST OF JOB TO APPLICANTS

OAKDLALL XLS




Monday, April 08, 1996

Gleeson, AZ. 85610

Dea
We have reviewed your request for telephone service at lot 2B in the Oakdale
Ranches Subdivision.

Our Tariff sets-forth a formula that requires the customer to make a contribution for
the building of facilities from the central office to the customer’s premises, if the
customer’s request triggers construction. The formula allocates a pro-rata portion of
the cable that will be shared by others, and a 100% allocation for the construction
that would be applicable to the potential customer.

Our Engineer has looked at the job and has found that it will require 18,300 feet of
new construction in order to extend our existing facilities to your site. The estimated
cost for this construction and the pro-rata portion of the required facility
reinforcement is $14,085.96. The cost of the job to you less a $3,000.00 service
offset is $11,085.96.

The number of formal requests for service we receive may dictate adjusted Aid-To-
Construction costs to you. We will notify you of any adjustments to your Aid-To-
Construction charges as orders allow us to recalculate total construction costs based
on the receipt of all formal applications.

If you are interested in this proposal or have any question or concerns, please contact
our business office in Morenci. You may call toll free from any Copper Valley
Telephone exchange by dialing 1-520-865-2881. If we have not heard from you
within 30 days, we will assume that you are not interested in this proposal.

Sincerely yours,

Arthur P. Martinez
Operations Manager

AM/hb




COST ESTIMATE

arpucant(s)

TOTAL NO. OF APPLICANTS 1

SUBDIVISION IF APPLICABLE OAKDALE RANCHES SUBDIVISION
LOCATION T-19-S R-24 -E SEC. 24
TOTAL FOOTAGE OF CONSTRUCTION 18,300

CABLE COST 366.00 -1/25 OF A 25PR DIST CA

CONSTRUCTION LABOR 644.16 -1/25 OF TOTAL LABOR

ENGINEERING LABOR 841.80 - 1/25 times distance times 10%

DROP CABLE 21.00° -100% FROM PED TO HOUSE

DROP CABLE LABOR 264.00 -100% FROM PED TO HOUSE

$
$
5
$
$
. DIGITAL LOOP CARRIER $  2,184.00 - 1/24 OF TOTAL DLC COST
$
S
$
$
§=

/FIBER OPTIC CABLE 3,549.00 - 1/24 OF TOTAL FIBER COST

ENG. LABOR AND PERMITS 389.00 - 1/24 OF TOTAL ENG. LABOR

LABOR FOR FIBER PLACEMENT 5,817.00 - 1/24 OF TOTAL FIBER PLACEMENT

TOTAL 14 085 96

SERVICE OFFSET

11,085.56

TOTAL COST OF JOB TO APPLICANTS
OAKDLALL XLS




Monday, December 08, 1997

ELFRIDA, AZ. 85610

RE: Request for telephone service

Dear

We have reviewed your request for telephone service in the Elfrida area.

Our Tariff sets-forth a formula that requires the customer to make a contribution for
the building of facilities from the central office to the customer’s premises, if the
customer’s request triggers construction. The formula allocates a pro-rata portion of
the cable that will be shared by others, and 2 100% allocation for the construction
that would be applicable to the potential customer.

Our Engineer has looked at the job and has found that it will require 2,900 feet of
construction in order to extend our existing facilities to your site. The estimated cost
for this construction is $4,202.10. The cost of the job to you less a $3,000.00 service
offset 15 $1,202.10.

If you are interested in this proposal or have any questions or concerns, please
contact our business office in Morenci toll free at 520-865-2881 or myself at 520-
384-2231. If we have had no response within 30 days the order will be cancelled.

Sincerely yours,

Jobn D. Swallow
Engineering Supervisor

IS/s




COST ESTIMATE

weeuican (o) |

TOTAL NO. OF APPLICANTS 1

SUBDIVISION IF APPLICABLE

LOCATION T- S R- -E SEC.
TOTAL FOOTAGE OF CONSTRUCTION 2,900
CABLE COST $ 116.00

CONSTRUCTION LABOR $  3,828.00

ENGINEERING LABOR $ 258.10

TOTAL S  4,202.10

SERVICE OFFSET

TOTAL COST OF JOB TO APPLICANTS

Book2




Tuesday, August 06, 1996

Elfrida, AZ 85610

RE: Request for telephone service

De- AN
We have reviewed your request for telephone service in the Elfrida area.

Our Tariff sets-forth a formula that requires the customer to make a contribution for
the building of facilities from the central office to the customer’s premises, if the
customer’s request triggers construction. The formula allocates a pro-rata portion of
the cable that will be shared by others, and a 100% allocation for the construction
that would be applicable to the potential customer.

Our Engineer has looked at the job and has found that it will require 26,000 feet of
construction in order to extend our existing facilities to your site. The estimated cost
for this construction is $25,480.00. The cost of the job to you less a $3,000.00
service offset is $22,480.00.

If you are interested in this proposal or have any question or concerns, please contact
our business office in Morenci. You may call toll free from any Copper Valley
Telephone exchange by dialing 1-520-865-2881.

In addition, we will retain your service order application in our long range file for the

Clifton exchange and if telephone facilities are extended closer to your location, we
can recalculate the new construction costs as they pertain to you.

Sincerely yours,

Arthur P. Martinez
Operations Manager

AM/hb




COST ESTIMATE

APPLICANT () ss00s

TOTAL NO. OF APPLICANTS 1

SUBDIVISION IF APPLICABLE

LOCATION T-19-S R-27-E SEC.7
TOTAL FOOTAGE OF CONSTRUCTION 26,000
CABLE COST $ 1,300.00

CONSTRUCTION LABOR $ 2288000

ENGINEERING LABOR $ 1,300.00

TOTAL $

SERVICE OFFSET

TOTAL COST OF JOB TO APPLICANTS

Book2




Monday, October 07, 1996

Duncan, AZ 85534

RE: Request for telephone service

Dear (NN

We have reviewed your request for telephone service in the Duncan Exchange area.

Our Tariff sets-forth a formula that requires the customer to make a contribution for
the building of facilities from the central office to the customer’s premises, if the
customer’s request triggers construction. The formula allocates a pro-rata portion of
the cable that will be shared by others, and a 100% allocation for the construction
that would be applicable to the potential customer.

Our Engineer has looked at the job and has found that it will require 250° feet of
buried construction and 2,550” of aerial construction in order to extend our existing
facilities to your site. Coppet Valley Telephone will have to purchase poles from
Duncan Valley Electric, to be able to do the aerial portion of this job the cost for the
poles is included. The estimated cost for this construction is $4,073.00. The cost of
the job to you less a $3,000.00 service offset is $1,073.00.

If you are interested in this proposal or have any question or concerns, please contact
our business office in Morenci. You may call toll free from any Copper Valley
Telephone exchange by dialing 1-520-865-2881.

In addition, we will retain your service order application in our long range file for the

Duncan exchange and if telephone facilities are extended closer to your location, we
can recalculate the new construction costs as they pertain to you.

Sincerely yours,

Arthur P. Martinez
Operations Manager

AM/hb




COST ESTIMATE

servicant(s) R s

TOTAL NO. OF APPLICANTS 1

SUBDIVISION IF APPLICABLE GREENLEE COUNTY

LOCATION T- S R- -E SEC.

TOTAL FOOTAGE OF CONSTRUCTION 250

5.00
425.00

ENGINEERING LABOR 243.00

CABLE COST $
$
$
AERIAL | POLES $ 1,400.00 CVT TO BUY POLES FROM DVE
$
$

CONSTRUCTION LABOR

PIPE PUSH

TOTAL

SERVICE OFFSET




WHITE MINS.




07./2,2__”5 Gé: Citizens Utilities Company

2901 N. Central Ave., Ste 1660-

Phoenix, AZ 85012-2736

Direct Dial: 602; 532-4400

Jeborah R. Scott Fax: (602) 265-3415
Senior Attorney Email: drscott@czn.com

June 19, 1998

Maureen Scott Fra,.
Arizona Corporation Commission i 0w
1200 West Washington T,

Phoenix, Arizona 85007

RE: DOCKET NOS. ;-g 14 -8640; T-02115A-97-0640;

32 -9
954A-97-0640
Dear Ms. Scott:

Enclosed please find Citizens Utilities Company’s responses to the following
data requests submitted by Staff in the above referenced matter.

1 Reguestor Responsa No.
Staff - DS Nos. 1-19

If you have any questions or comments regarding this matter, please contact
Charlie Born at (916) 665-5355.

Very truly yours,

Nl

Enclosures




ARIZONA CORPORATION COMMISSION
STAFF’S FIRST SET OF DATA REQUESTS TO
CITIZENS TELECOMMUNICATIONS COMPANY
OF THE WHITE MOUNTAINS

ACC DOCKET NO. T-3214-97-640 (Unserved Areas)

FCC DOCKET NO. 96-45; 97-160; DA 98-715
MAY 29, 1998

Data Request DS-1:

Currently, are there any potential customers within the Company’s exchange
boundaries that do not have telephone service? If yes, how many?
Response:

Yes, please see Attachment 1 for the estimated number of potential customers.




ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO
CITIZENS TELECOMMUNICATIONS COMPANY
OF THE WHITE MOUNTAINS

ACC DOCKET NO. T-3214-97-640 (Unserved Areas)
FCC DOCKET NO. 96-45; 97-160; DA 98-715
MAY 29, 1998

Data Response DS-2:

Please indicate the basis for your estimate provided in response to Question 1.

Response:

Citizens management personnel developed estimates based on their famitiarity
with the area and information from local government agencies.




ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO
CITIZENS TELECOMMUNICATIONS COMPANY
OF THE WHITE MOUNTAINS

ACC DOCKET NO. T-3214-97-640 (Unserved Areas)
FCC DOCKET NO. 96-45; 97-160; DA 98-715
MAY 29, 1998

Data Request DS-3:

Where are these potential customers located? List the estimated number of
potential customers by wire center or exchange and by section, township and
range.

Response:

Attachment 1 is compiled by exchange and general location. Adequate resources
and time are not available to conduct a detailed house count that would enable
dwellings to be identified within a specific section, township and range. A house
count of this magnitude would require approximately one year to complete.




ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO
CITIZENS TELECOMMUNICATIONS COMPANY
OF THE WHITE MOUNTAINS

ACC DOCKET NO. T-3214-97-640 (Unserved Areas)
FCC DOCKET NO. 96-45; 97-160; DA 98-715
MAY 29, 1998

Data Request DS-4:

If your response to DS-1 is yes, why do these potential customers not have
telephone service at the present time? Have any of these potential customers
requested service at any time? If yes, please provide the names and the dates
service was requested. ‘

Response:

Some of the reasons for potential customers located within our exchange
boundaries not having telephone service include: construction costs are not
affordable; service has not been requested; monthly service costs are not
affordable; cellular is their service of choice; many customers do not have other
utility services. Some residents have previously had service that has been
discontinued for one reason or another, including disconnected for non-pay,
changes in lifestyles, and changes of necessity. Facilities are available to 95% of
Citizens’ customer base at no additional construction cost because they are
located within the one-half mile free allowance allowed in our tariffs. Some
customers will wait more than three years to apply for service, until the existing
line extension expires, because under the tariff, after that period they will not be
required to pay any aid-to-construction costs.

A detailed list of potential customers, including names and addresses, is not
available. Citizens does not acquire this information in the normal course of its
business.




ARIZONA CORPORATION COMMISSION
STAFF’S FIRST SET OF DATA REQUESTS TO
CITIZENS TELECOMMUNICATIONS COMPANY
OF THE WHITE MOUNTAINS

ACC DOCKET NO. T-3214-97-640 (Unserved Areas)
FCC DOCKET NO. 96-45; 97-160; DA $8-715
MAY 29, 1598

Data Request DS-5:

For the customers listed in your response to DS-3, indicate the distance from the
potential customer’s location to the nearest available facilities.

Response:

Citizens does not obtain this information in the regular course of business.
Generally, if a line extension quote is applicable, the potential customer(s) will
most likely be located more than one half mile from the existing facilities. Some
of the longer estimates could be up to 20 miles away.




ARIZONA CORPORATION COMMISSION
STAFF’'S FIRST SET OF DATA REQUESTS TO
CITIZENS TELECOMMUNICATIONS COMPANY
OF THE WHITE MOUNTAINS

ACC DOCKET NO. T-3214-97-640 (Unserved Areas)
FCC DOCKET NO. 96-45; 97-160; DA 98-715
MAY 29, 1958

Data Request DS-6:

Are there any potential customers immediately outside the Company’s exchange
boundaries that do not have telephone service? If yes, how many?

Responsaea:

Citizens service territory is bound by the service territories of Tabletop & U.S.
West. Citizens is not directly aware of any potential customers in Arizona since
they would most likely be in another local exchange company’s service territory.
However, at the present time in the Alpine Exchange, along the “Blue” open wire
lead, there is one customer located in New Mexico that has requested service.
The antiquated open wire lead in that area is exhausted.




ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO
CITIZENS TELECOMMUNICATIONS COMPANY
OF THE WHITE MOUNTAINS
ACC DOCKET NO. T-3214-97-640 (Unserved Areas)

FCC DOCKET NO. 96-45; 97-160; DA 98-715
MAY 29, 1998

Data Request DS-7:

Please indicate the basis for your estimate provided in response to Question 6.

Response:

Please see to response to DS-6.




ARIZONA CORPORATION COMMISSION
STAFF’S FIRST SET OF DATA REQUESTS TO
CITIZENS TELECOMMUNICATIONS COMPANY
OF THE WHITE MOUNTAINS

ACC DOCKET NO. T-3214-97-640 (Unserved Areas)

FCC DOCKET NO. 96-45; 97-160; DA 98-715
MAY 29, 1998

Data Request DS-8:

Where are these potential customers located? List the estimated number of
potential customers by wire center or exchange, and if possible, by section,
township and range.

Response:

Please see response to DS-6.




ARIZONA CORPORATION COMMISSION
STAFF’S FIRST SET OF DATA REQUESTS TO
CITIZENS TELECOMMUNICATIONS COMPANY
OF THE WHITE MOUNTAINS

ACC DOCKET NO. T-3214-97-640 (Unserved Areas)

FCC DOCKET NO. 96-45; 97-160; DA $8-715
MAY 29, 1998

Data Request DS-9:

If your response to DS-6 is yes, why do these potential customers, if any, not
have telephone service at the present time? Have any of these potential
customers requested service at any time? If yes, please provide the names of
the customers and the dates service was requested.

Response:

Please see response to DS-4 and DS-6.




ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO
CITIZENS TELECOMMUNICATIONS COMPANY
OF THE WHITE MOUNTAINS

ACC DOCKET NO. T-3214-97-640 (Unserved Areas)

FCC DOCKET NO. 96-45; 97-160; DA 98-715
MAY 29, 1998

Data Request DS-10:

For the customers listed in your response to DS-8, please indicate the distance
from the potential customer’s location to the nearest available facilities.

Response:

Please see response to DS-6.




ARIZONA CORPORATION COMMISSION
STAFF’'S FIRST SET OF DATA REQUESTS TO
CITIZENS TELECOMMUNICATIONS COMPANY
OF THE WHITE MOUNTAINS

ACC DOCKET NO. T-3214-97-640 (Unserved Areas)
FCC DOCKET NO. 96-45; 97-160; DA 98-715
MAY 29, 1998

Data Request DS-11:

Has your Company received any complaints from potential customers regarding
their inability to obtain telephone service during the last five years? Please
indicate the number of complaints received by year, the nature of each
complaint, and where the customer is located.

Response:

Citizens has received customer complaints in the last five years, some of which
have been filed with the Arizona Corporation Commission. These customers have
been located, for the most part, within the Heber, Show Low, Snowflake, and St.
Johns exchanges. Enclosed as Attachment 2 are copies of six commission
complaint letters, which represent the complaints received within the past year.




ARIZONA CORPORATION COMMISSION
STAFF’'S FIRST SET OF DATA REQUESTS TO
CITIZENS TELECOMMUNICATIONS COMPANY
OF THE WHITE MOUNTAINS

ACC DOCKET NO. T-3214-97-640 (Unserved Areas)
FCC DOCKET NO. 96-45; 97-160; DA 98-715
MAY 29, 1968

Data Request DS-12:

If your answer to DS-11 was yes, how were each of these complaints resolved?
Please list all instances where the complaint is still unresolved and date the
complaint was received.

Response:

All complaints were satisfied with the Commission Staff. Please refer to
Attachment 2, which includes copies of the six (6) commission complaint letters.




ARIZONA CORPORATION COMMISSION
STAFF’S FIRST SET OF DATA REQUESTS TO
CITIZENS TELECOMMUNICATIONS COMPANY
OF THE WHITE MOUNTAINS

ACC DOCKET NO. T-3214-97-640 (Unserved Areas)
FCC DOCKET NO. 96-45; 97-160; DA 98-715
MAY 29, 1998

Data Request DS-13:

Does your Company have an approved line extension tariff on file with the
Commission? If yes, please attach a copy and briefly explain how it works.

Response:

Please see Attachment 3, a copy of the approved tariff. In summary, Citizens will
construct at its expense a maximum of 5/10 mile, route measurement, of outside
plant facilities per applicant, the combination of which includes not more than
2/10 mile on private property. In those circumstances where extensions to
outside plant facilities exceed 5/10 mile (exceeding the free footage allowance),
beyond that 5/10 mile the customer, in addition to any material or labor to be
furnished by him, will pay in advance the estimated total cost of Citizens’
construction as prescribed in a contract executed between the utility and the
customer.




ARIZONA CORPORATION COMMISSION
STAFF’'S FIRST SET OF DATA REQUESTS TO
CITIZENS TELECOMMUNICATIONS COMPANY
OF THE WHITE MOUNTAINS

ACC DOCKET NO. T-3214-97-640 (Unserved Areas)
FCC DOCKET NO. 96-45; 97-160; DA 98-715
MAY 29, 1998

Data Request DS-14:

How often in the past five years have you given estimates under your tariff to
potential customers without service?

Response:

Approximately 500 line extension/aid to construction estimates have been

processed during the past five years. Please refer to the Line Extension Contract
Log Attachment 4 enclosed, 37 pages for the period of 12/5/85 through 5/21/98.

EXCHANGE | EXCHANGE | # OF LEC AVERAGE AVERAGE | # OF LEC
NAME NUMBER QUOTES EST. COST DETAIL PAID
: COSsT

HEBER 4242 1

HOLBROOK 4240 2

PINEDALE 4263 1

PINETOP 4262 1

SHOW LOW 4260 43

SNOWFLAKE 4244 57

ST. JOHNS 4246 22

TOTALS 127 $4,043.67 $1,374.24 30




ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO
CITIZENS TELECOMMUNICATIONS COMPANY
OF THE WHITE MOUNTAINS

ACC DOCKET NO. T-3214-97-640 (Unserved Areas)
FCC DOCKET NO. 96-45; 97-160; DA 98-715
MAY 29, 1998

Data Request DS-15:

What have those estimates been? Please provide as many individual examples as
possible for prior 10-year period. Please also indicate what your average
estimate is for line extension requests you receive.

Response:

The estimates have ranged from $300 to $90,000. Citizens does not have
detailed information for the past 10 years. Please see response to Item DS-14
for the available information.




ARIZONA CORPORATION COMMISSION
STAFF’S FIRST SET OF DATA REQUESTS TO
CITIZENS TELECOMMUNICATIONS COMPANY
OF THE WHITE MOUNTAINS

ACC DOCKET NO. T-3214-97-640 (Unserved Areas)
FCC DOCKET NO. 96-45; 97-160; DA 98-715
MAY 29, 1998

Data Request DS-16:

Have all potential customers provided with these estimates been able to pay the
required amount to have facilities put in place to obtain telephone service?
Response:

No. It is estimated that less than 10% of the potential customers have paid the
quoted line extension charges.



ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO
CITIZENS TELECOMMUNICATIONS COMPANY
OF THE WHITE MOUNTAINS

ACC DOCKET NO. T-3214-97-640 (Unserved Areas)
FCC DOCKET NO. 96-45; 97-160; DA 98-715
MAY 29, 1998

Data Request DS-17:

If your answer to question 16 is no, how many potential customers have been
unable to pay the required amount to have facilities put in place? Please indicate
per request the dollar amount which the potential customer was unable to pay,
and when the request was made for the last 10-year period.

Response:

Please refer to the response for Item DS-16 and Attachment 4, the Line
Extension Contract Log, for the information that is readily available.




ARIZONA CORPORATION COMMISSION
STAFF’'S FIRST SET OF DATA REQUESTS TO
CITIZENS TELECOMMUNICATIONS COMPANY
OF THE WHITE MOUNTAINS

ACC DOCKET NO. T-3214-97-640 (Unserved Areas)
FCC DOCKET NO. $6-45; 97-160; DA 98-715
MAY 29, 1998

Data Request DS-18:

Would any of these potential customers qualify for federal Lifeline assistance
using the federal default eligibility criteria? If yes, please estimate how many
would fall into this category?

Response:

Without knowing the personal profile of these potential customers, it is not known
if they qualify for Lifeline assistance.




ARIZONA CORPORATION COMMISSION
STAFF’S FIRST SET OF DATA REQUESTS TO
CITIZENS TELECOMMUNICATIONS COMPANY
OF THE WHITE MOUNTAINS

ACC DOCKET NO. T-3214-97-640 (Unserved Areas)
FCC DOCKET NO. 96-45; 97-160; DA 98-715
MAY 29, 1998

Data Request DS-19:

How much does the company currently receive in Federal High Cost Funds? How
much does the Company receive in Long Term Support assistance from the
federal jurisdiction? How much does the Company receive in Federal assistance
from DEM weighting?

Response:

Citizens Telecommunications Company of the White Mountains currently receives
$287,840 per month from the Federal High Cost Fund. The Company receives no
assistance for Long Term Support from the federal jurisdiction. Federal
assistance from DEM weighting totals $133,437 per month for 1998.
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_ I
JH COST AREAS CITIZENS TELECOMMUNICATIO

IMPANY OF THE WHITE MOUNTAINS, INC.

e O =T: - A
EXCHANGE  |LOCATION - DWELLINGS |  MILES | REQUESTS
ALPINE _ |Ranchatlake Siea BlancaonroadloBigLake-8ml. | 1 | | g

Sprucedale - Black River

20

SUB TOTAL

GREER None Dobson Ranch, B;g‘l;ke S _m uuuu 1
L Coneesslonak&USFS -(sumimer only) i o 4

HAWLEY LAKE |

SUBTOTAL|

SUBTOTALY

o

. Q___

|

HEBER Woods Canyon Lake, Concesslonalre & USFS-20 mi LEC s |l e o
North of Camperland-Hwy 260 5 1 3,198
7 South of}ifplf\o N 12___ 1 o 12:022
4“ SUB TOTAL 22 - 2
MOLBROOK  Nohofl40 _ . -~ | "2 | 2 | o | 0o
.. |Hwy377(scalteredwlong) =~ 10 20 0 0
. ~ SsuBTOTAL| 30 | 0
MCNARY  |None R o
N . SuBTOTAL  © ) 0
PINEDALE ___|NodholClay Springs alongtwy260 | 8 | 2 | 5 | 2742
SUB TOTAL 5 5
PINETOP N o [ e "o
o N B ___SUBTOTAL| 0 B ] 0 :
SHOW LOW Show Low Pinos-Unlts 8-10(cluster | 65 | 3 30 | spo4
. Slanlord Drive A o . R ?__ o 10 20 1,547
_ Show Low Ploos Unils 8-10 (dustef . L 20 24 19 1,233
_ |Hwybllo EAB adlvo LEC I e 1 2 1,196
T |5 Timber Knokl Road-1.5 mila LEC 3 1 1.688

WGE | NUMBER

__PAD

(=R = I =




b |LSQUARE L | AVERAGE
EXCHANGE  |LOGATION | DWELUNGS | MMLES | REQUESTS | _QUOTE
SHOWLOW _ |Forestdale-Hwy 604 mite LEC _ 2 T 0 o
" |whitting Ranch-8 mile LEC -~ 3 0 0
B __susTotAl| 110 j e |
SNOWFLAKE __|West-Freeman Hollow area T e 2 | o | o
7 Shumwaybackcad-Smi LEC | 2 f o | e
~ |oKdWoodruff Rd (east  wesl of rd-average LEC 1mile) | 26 | 20 | 3 1977
" |Soulh Snowflake Helghts-1 mils LEC I R 1,327
South White Antelope B 20 R A
] North White Antelope ) | x| 20 2,405
N iia.y—li_oiiaw—a_rea _____ L 12 '20 o 5 4041
Black Mesa Valloy ) 20 16 15 2482
Randl of the Golden Horse L o 30 10 4 314
T Garabaldiares T, T T e T T T T e 867
o North of Okl Hunt Road (lols of aclive LEC's inthisarea) | 50 50 a7 | aesT
S So_u'l-h—;)i_f)ld Concho East of Counly y Line _—g_ ) 10 - 7 - _ 2,175
SUBTOTAL| 240 e
SPRITJEEFiV!iE Alspen Modows - (fiber Terminal) 5 6 T N "0 T
T Greom Peak Subdmsion 10 2 SEQ" R -0 T
) T  _ suaToTAL 15 o T
ST. JOHNS Toward Vortac 10 Y 0 e
T TOWﬂld Zunl T o o .‘_—«6.“_—_ "——{"0(_)"—"_— T (0] T B B 0 T
T |waestof Salado-5 mile LEC o T | 2 T T T o000
T lconchoHwy 61 WestLile Ortegatake | 20 6 25 2,803
7 [Hunt 1o OK Concho-1iwy 180A s s [ 10 3,292
" |odconchoRead T qe0 | e I 14,412
|0 Hunt Rd-N.4S. off road (active LEC's on both ends) s | . 15 2,299
Noitheast HUI‘;CH_WTY"{BOvz fand\ﬁs 7 m"ﬂ‘L‘EE“‘A o ’v.—__»z - T ) 1 R 375 -
C|NohwestHuntHwytso 49 50 | 5 | sg0s
I ___swsTOotAL 221 | | e | .
WHITERIVER __|Grasshopper, 15-20 miles from Cibocue _ 20 3 o o
|sanRwer28milesfomCamzo 2 I Y T R
- . swsTOoTAL| 22 | 1 o |
" TOTALS OF DWELLINGS-REQUESTS AND NUMBERS PAIDl 691 288

NUMBER
_PAID

@0 o

74
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Investigator: Rodney L. Moore Phone: (602)542-0842FAX: (602)542-2129

Arizona Corporation Commission
Utility Complaint Form page 1

Ceompiaint No: 97-1355% Date: 08/12/97 RIM
Re: 10A Ceonstruction Costs

Priority: Respond in 5 days

Complaint by: Home :(520)000-0000
Account Name: Home :(520)000-0000
C3R:

aAccount No:

Snowflake AZ 8 00

Utilivy Co: Citizens Utilities Company
Centact:

Nature of Complaint:

Received Correspcndencs.

Disposition:

1/14 Replied, see attachment.
CLOSED

Conwany Contacted on: 08/12/97 at 13:26 Datz Ccmpleted: 08/14/97




CSAUG 1S ’S7? 11:DEARM AZ.CORP.COMM.UTILITIZS DIV. P.
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ARIZONA CORPORATlON
COMM\SS\ONHF

aa7 ||
AUG 1L 1 o
Wikl =
TO WHOM IT CONCERNS e
Director of Ltlites

1 am writing on behalf of the Cedar Hills Property Owners Association m regard to the
funding of telephone service in rural areasIt was brought to our attention that there is a
fund available and that in the past Citizens Telephone Co .has been getting funds 10 cover
costs involved 1o install telephone lines in rural areas. The Cedar Hills area covers about
thres townships or approximately fifty thousand acres,devided mto mostly 40 acre parcels
The residents that reside in this area are mostly older folks and lower income families

with school age children. The need for telephone service in the area is great as the necessary
services ,medical police, fire, etc.are many miles away and celhular phones do not work in
many of the areas. The cost of aguioring and useing cellular phones ie such that most

of the folks resideing here cannot afford this servics also it does not have the option

of access to the imemet which is almost an necsssity thease days for most students.

There are some hard telephone lines is a few areas along main roads and currently the
telephone company has given ssveral residents prices of around three thousand dollars

to install a phone line, Since most of the residents in this area sre living on Iimit=d mcomes,
some below the poverty level the need to subsadisc the cost of installing telephone lines

is in most cases a necessity. Any help that you can give our community in obtaining grants
or funding from the utilities fund will be greatly appreciated. Thanking you in advance for
your help in this matter I am T el 2

— o




T RUG 1S 'S

CARL J. XUNABEK
CHAIRMAN

JACK ROSE
EXECUTIVR STCAETARNY

JAMES M. IRVIN
MRS IIOMER

3 . JEANNINGS

AMBEIONER ARIZONA CORPORATION COMMISSION
August 14, 1997

This is in response to your correspondencs to the Arizona Corporation
Commission (Commission). Your letter indicates frustration over the inability to obtain
telephone service from Citizens Utility Company (Citizens) in the Cedar Hills area.

At present, there is no funding available to subsidize the provisioning of telephone
service. The Commission supports the concept and the tariff authorizes the customer to
pay for the placement of telephone service in situations involving substantial extra cost or
risk. Specifically, you are requesting exchange service for an area where the telephone
facilities are not available. Therefore, your costs include the payment of the construction
charge, installation charges a.nd the regular monthly rates applicable for the products and
services provided.

Citizens is not responsible to residents who locate in an area where basic
telephone service has never been available and yet expect reliable and reasonable
telephone service plus the option of accessing the internet.

Citizens is also not responsible or liable for the dispatching of emergency
sarvices. People who reside in areas where such services may be compromised by the
lack of basic telephone service must accept personal responsibility for their actions.

In conclusion, the good faith estimate provided previously to you and other
residents of the area have been perused by Commission Staff and are considered accurate
and reasonable,

Please do not hesitate to call me toll free at 1-800-222-7000 if I can be of any
further assistance.

Sincerely,

QOALL [

Rodney ). Moore
Consumer Service Specialist
Utilities Division

1200 WEST WASIHINQ TOM, PHOEMIX, AATZONA §5567-299C / 400 WEST CONAAELST STREET. TUCSOM, ARIZONA 45701-1347




Citizens Tolocom
of Arizona

180 N. Ninth Street
Show Low, AZ 85301-5138
602-537-6602

February 18, 19357

TO:" Joan Ruff )
Arizona Corporation Commission

FAX: 602-542-2129

TELEPHONE SERVICE TO m
—SNO WFLAK=, AZ., LINE EXTENSION 507 .

Our last quoted line extension charge in April, 19986, will change
51u“1f1can;ly in November of this year. 4,218 feet of cable placed
on a Jjcb in 1994 will become free distance in November, 1997,

oo
L

raducing the cable chargeable to Mr. Marcum from 13,774 to 3,556.
If he so desirss at that time we can do a complete recomputation to
determine the actual resvised line extension charge.

Any questions or if you need any further explanation, please let me
know.

Thanks,

-% ‘Lk__/'

{

Ldfgjégteinberger

Admin Assistant Engineering
520-537-6606

FAX:520-537-4125

-itizens Telecom of Arizona is part of the Citizens Utilities family.




MAR 13 ’S7  B4:18PM AZ.CORP.COMM.UTILITIES DIV. P.1

Investigator: Michael J. Brockman Phone: (602)542-0836FAX: (602)542-2129

Arizona Corporation Commission
Unhty Complamt Form page 1

Complaint No: 97-10743 Date: 03/13/97 MJB
Re: 3C New Service New Service Fees

Priority: Respond in 5 days

Corplaint by: NS cer11 - [Ny
Aczount Name: — Home :(520)000-0000

Account No: C3R:

Acct Address:
CONCHO AZ 853924-0000

Utility Co: Citizens Utilities Company
Contact: Trish Duncan

Nature of Complaint:

Customer states she applied for service and was quoted $80.00 install, No
deposit, & basic meonthly service $22.00 plus tax.

Ncow she is being told $700.00 install.
Why the difference? ( she did tell me this home never had sexrvice before but

that hexr husband would do all the trenching)
Are there any funds available to help pay install fee if it is £700.007

Disposition:
(iae 31~ ady e § LEC Chale . Do
ﬁcmm aoalald. < M P/WYLQ Q(/YY)/J&'/)’)& ~ Oetdd Checl

D AN

Cowpany Contacted on: 03/13/97 at 16:01 Dats Completed:
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P.21-91

ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Priority: = RESPOND WITHIN FIVE DAYS

Investigator: Reg Lopez PHONE: (520) §28-8555

FAX: (520) 628-6539
—

COMPLAINT No. §7 - 147839 ' Date: 12/12/97

COMPLAINT DESCRIPTION: 3B New Service Additional or No Facilities

Complaint By: — Home:

Account Name: Work:

City: Snowflaks By:  neighbor

State: AZ 21P: 85937-

Utitity Co. Citizens Utilittes Company.

Division:

Contact Name: Ron Ethridge Contact Phone: 520 537-6600

Nature of Complaint:

~tr ordered service approximately 6-24-97, had due date of §-25. Service was not installed. He
3 toid 3 different reasons for delay: 1) no phone lines in the area 2) there was no pedestal in
..ant of his house.. which there is, and 3) Citizens needed to plsce addl equipment. He was later
given a due date of 11-11, service not installed again. Another date was sat for 12-9, again he got
the same results as before. He feels that he is getting the run around. He is diabefic and needs to
have phone service in case of emergency. The order # that he was given was 1817077.

Invastigator's Comments:

12-12 Spoke to Ron, advised of complaint and that } would fax complaint to him. Faxed to Ron @
520 537-4125, 1:55p.

Disposition:
Company Contacted On: 12/12/97 1:23:40 Date Completed:

COMPLAINT No. 97 - 147889

[2-ts-a97 Tld T 127, j"?‘?, W/L;

%#4 sert OF.

Coe—

TOTAL P.O1




12-15-397

TO: DANNY MISNER
RON ETHRIDGE
MIK= GILES

FROM: LOERNA

LISTED BELOW ARE THE 11 CUSTOMERS I SHOW PENDING IN OUR DOR

LOG WAITING FOR UMC-EAGLE HAVEN JOB 47R7.

ORDER # CUSTOMER APPI, DATZ

1034528 06-23-97

1617077 06-27-97

I620116 07-30-97/LEC EXPIRED 11/97
1038972 08-18-97

I039529 08-29-97/PAID LEC SINCE 10-20-97
1626588 10-02-97

Is27664 10-08-97

cQ044088 10-20-57

1044440 10-22-897

T6239715 11-03-97/RELIEF FOR 113 X-BOX
Cco45208 11-03-97/RELIEF FOR 113 X-BOX




ENT BY;CITIZENS
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Priority: RESPOND WITHIN FiVE DAYS
Investgator: Rodney Mocrs PHONE: (€02) §42-0842
FAX: (802) 542-2128

COMPLAINT No. 988 - 148507 Date: 1/29/98
COMPLAINT DESCRIPTION: 10A Construction Cests

First: Last:
cempiain: 2y N o

Account Names: Work:

Street: C3R:

City: Mocrpark »y:
Stats: CA ZiP: §3021-

Utility Cs. Citizens Utilities Company

Divisicn: Tsiephane

Ceontact Name:  -SebbreBeaziay Contact Phone: (32857830308

Nature of Compiaint;

*NSTRUCTION COSTS-Customer wouid fike the attached qucte verified as o its reasonableness
1 all aitematives have been expiored. Ms. Day contands that a altsmative route from a different
—<nange would be cheaper since her neighber did not pay this much for servica.

Investigator's Comments:

Flease investigate and report any action taken so | may update my flle, Thanx.

i on: o/
01/26/88 @ 8:45 AM. FAXED TWO PAGES. Qp&'
Company Contacted On:  1/29/58 8:28:30 Dats Compietsd: 0 ‘ wﬁg\fb .

f\;




ET ¢ BY: ClTlZE\S ¢ 1-29-98 © 3:03AM ¢ KINGMAN- 520 337 412
%

} T ' N . ’ Ll

vy L2 W =Cr r'm OMRE et UILI_J.I.LLJ JIV. F.c l
. FHCHE NELE se254zzzzs§ JAN. 28,1958  1:21FM
™ ! RUBSER MONGER ¥ i . £ FHONE MO, @ €B3°539 o2 |
. i

!

ITIZENS % &
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.
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IlI
' n
1) Norils S Sieed
Show Low, A7 RSO t

\ NE

L

In exrd:r to establ-sb naw te-fphcno se=vic
County Road N3564 we will have'' Lo const: iticnal cable.
Accord NG £o our filed :a*iftr¢you. line cna_on axcsads the
maximu:a Erse !aocage allcwancaei! The charge cucted at this time
ara only an astimgt If you. wish to obta‘ gservice, ther-line
extensisn ch a.gs w‘l’ be approximataly §12,800.00 to 815,020.00 to
provide our facilities to ycur ‘property. Qur businsss of‘icc .
representative wrota your order for Sicwflike prone service but
your property 18 acrtually in au¥ servirg azea of St. Jokns 80

I will, correct be:cre phcue sc:vice could be installsd.

i

Lins extension payment is requs*ad in full up front and does nct
include the normal installasion charge, snch on your property for
service wire and is for ons phcie lina only. A detail figire will
be detexmined if this price is within your glnnﬂed payment amount.

?au. p*ope'“y en

Please contact me within 30 days, my of‘ice hours ars £ron
7:00 a.m., £2 11:00 a.m. azd 12:00 p.m. to 4:00 p.m. and our main
¢ffica building is ope“ to tho public f*cm ¥-¥ 30 a.m, to 4h3° p-m.

Sincazaly, e 3

el o

a dteinbergex ¢ 1
Admin Agsistant 3 =
Enginepring Department : i
(520)537 5661 {collact) . !

. S
RILE: Lin- Extezaion #7158 N

A —
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

i N

Priority: RESPOND WITHIN FIVE DAYS
Investigator: Bradley Moricn PHONE: (802) 2420818
FAX: (802) 5422125

INQUIRY No. 97 - 1480e8 Dats: 12/28/57
COMPLAINT DESCRIPTION: 3C New Servics New Eervica Foss

Elim& Last
R A

Acsount Name: Work:

Street: C8R:

City: Apache County By:
State: AZ 21P: 85801-

Udiity Co. Citizensg Utiities Company

Clvision:

Contact Name: Paul Moreland Contact Phone: (820)753-0282
Naturs of Compigint

¢ Yor resides in rural area and has been quoted $4,000 1o get sve 1o his home, but claims a
N _ or, who he wilt nct Identify paid under $100. Plasse advise. This is for imlephone sve.

Investigators Camments:

Bigposition:

Company Contacted On: 12/29/87 3.58:06 Date Complated:
INQUIRY  No. 87 - 148068
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W
N
LAY




ATTACHMENT 3




EXCHANGE AND NETWORK SERVICES TARIFF TARIFF PART:

CITIZENS TELECOMMUNICATIONS COMPANY
OF THE WHITE MOUNTAINS, INC.

Subject Index

1st Revised Sheet No.1

d/b/a CITIZENS COMMUNICATIONS COMPANY CANCELLING: Original Sheet No. 1

OF THE WHITE MOUNTAINS

SUBJECT INDEX

SUBJECT SCHEDULE
Application for Service AC
Billing and Collection AC
Business and Residence Service AC
Check Sheet Check Sheet
Citizens Centrex Digital Service A-8
Company Responsibility AC
Connection of Service and Facilities on Premises of Customer A-5
Custom Calling A-1
Customer Responsibility AC
Deferred Payments AC
Depcsits and Credits AC
Directory Assistance A-1
Directory Listings A-6
Discontinued Service X-1 -
Employees Service A-10
Exchange Area Maps AB
Extended Area Service Calling Areas A-1
General AC
Hospital, Hotel/Motel Exchange Line Service A-1
Initial Contract Periods - Termination of Service AC
Inside Wire Maintenance Service A-7
Intraexchange Private Line Service G-2
Jack and Plug Installations A-7
Key Telephone Service A-8
Liability AC
Lifeline A-3 (N)
Line Extension Charges A-2
Link Up America A-5
Maintenance and Repair AC
Maps AB
Mileage Rates G-2
Miscellaneous Billing Service A-11
Move and Change Charges A-5
Network Access Line A-1
911 Emergency Service A-9
Noncontiguous Foreign Exchange Service A-2
Nonrecurring Facility Charge A-2
Numerical List of Schedules AC
Obligation to Provide Service AC
Outside Plant Faciliies A-2
Ownership of Facilities AC

RESERVED FOR ACC TARIFF APPROVAL

DATE ISSUED: November 20, 1997
EFFECTIVE DATE: January 1. 1988
FILED BY: F. Wavne Lafferty

TITLE: Assistant Vice - President DOCKET NO.: T-3214-97656

DECISION NO.: 60514




EXCHANGE AND NETWORK SERVICES TARIFF

CITIZENS TELECOMMUNICATIONS COMPANY
OF THE WHITE MOUNTAINS, INC.

d/b/a CITIZENS COMMUNICATIONS COMPANY
QF THE WHITE MOUNTAINS

TARIFF PART: Subiject Index

Qriginal Sheet No.2

CANCELLING: Sheet

SUBJECT

Party and Individual Line Service

Party Line Service

Payment for Service

Plug and Jack Instailations

Preliminary Statement

Private Branch Exchange Extension Station
Private Branch Exchange Service

Public Access Line

Rates Network Access Lines and Trunks
Rates for Extension Stations

Repair and Maintenance

Resale of Service

Reserved for Future Use

Reserved for Future Use

Reserved for Future Use

Rules

Senior Telephone Discount Program (STDP)
Service Connection Charges

Signaling Equipment

Special Billing Service

Supplemental Equipment

Symbois

Telephone Numbers

Termination of Service - Initial Contract Periods
Territory Served

Title Page

Toll Telephone Service

Transmission of Messages

Trunk Rates - PBX Service

Trunk Rates - Hospital, Hotel/Motel Service
Trunk Rates - Key System

Universal Service Fund

Use of Service for Unlawful Purposes
Vacation Rate and Seasonal Service

Wide Area Telephone Service

Work FPerformed Outside Regular Working Hours

SUBJECT INDEX

SCHEDULE

B-1
AC
AC
A-5
AA
A-2
A-2
A-1
A-1
G-2
A-5
AC
A-3
A4
G-1
AC
A-1
A-5
A-1
B-4
A-1
AA
AC
AC
AA
Title Page
B-1
AC
A-1
A-1
A-1
B-3
AC
A-1
B-2
AC

RESERVED FOR ACC TARIFF APPROVAL

DECISION NO.: 59810

DATE ISSUED: September 03, 1897
EFF=CTIVE DATE: September 24, 1997
FILED BY: F. Wayne Lafferty

TITLE: Assistant Vice - President

DOCKET NO.: E-1032-96-353




EXCHANGE AND NETWORK SERVICES TARIFF TARIFF PART: Outside Plant Facilities

CITIZENS TELECOMMUNICATIONS COMPANY Original Sheet No.1
OF THE WHITE MOUNTAINS, INC.
d/b/a CITIZENS COMMUNICATIONS COMPANY CANCELLING: Sheet No.

QF THE WHITE MOUNTAINS

SCHEDULE NO. A-2
OUTSIDE PLANT FACILITIES
LIST OF EFFECTIVE SHEETS
Sheets 1 through 15 of this schedule are effective as of the date on each sheet,

Number of
Revision

Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original

w
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DATE ISSUED: Seotember 03. 1997 RESERVED FOR ACC TARIFF APPROVAL

EFFECTIVE DATE: September 24, 1997

DECISION NO.: 59810
FILED BY: F. Wayne Lafferty

TITLE: Assistant Vice - President DOCKET NO.: E-1032-96-353




EXCHANGE AND NETWORK SERVICES TARIFF

CITIZENS TELECOMMUNICATIONS COMPANY
OF THE WHITE MOUNTAINS, INC.

d/b/a CITIZENS COMMUNICATIONS COMPANY
QF THE WHITE MOUNTAINS

TARIFF PART: Outside Plant Facilities

Qriginal Sheet No.2

CANCELLING: Sheet No.

SCHEDULE NO. A-2

OUTSIDE PLANT FACILITIES {continued)

APPLICABILITY

Applicable to services offered involving outside plant facility charges within the exchange areas of the

utility.

TERRITORY

In the exchange areas of all exchanges as said areas are defined on maps filed as part of the tariff

schedules.
RATES
Nonrecurring
Charge
Al Nonrecurring facility charges for connections to the
utility’s network or non-network access facilities
B1 For services provided within the Base Rate Area(s)
C1 Aerial, or at utility's option, underground
extension of outside plant facilities upon
public property No charge
Cc2 Aerial, or at utility's option, underground
extension of outside plant facilities on
private property
D1 To subdivision, mobile home park, or
real estate development Actual cost
D2 To all other subscribers No Charge
DATE ISSUED: Sentember 03, 1997 RESERVED FOR ACC TARIFF APPROVAL
EFFECTIVE DATE: September 24. 1997
DECISION NO.: 59810
FILED BY: F. Wayne Lafferty
TITLE: Assistant Vice - President DOCKET NOQ.: E-1032-96-353




EXCHANGE AND NETWORK SERVICES TARIFF

CITIZENS TELECOMMUNICATIONS COMPANY
OF THE WHITE MOUNTAINS, INC.

d/b/a CITIZENS COMMUNICATIONS COMPANY
OF THE WHITE MOUNTAINS

TARIFF PART: Qutside Plant Facilities
Original Sheet No.3
CANCELLING: Sheet No.

SCHEDULE NO. A-2

OUTSIDE PLANT FACILITIES {continued)

RATES

A1l {continued)

Nonrecurring Charae

B2 For services provided outside Base Rate Areals)

C1 Aerial, or at utility’'s option underground,
extension of outside plant facilities upon

public property

D1 Requiring reinforcements to existing
facilities See Condition A1B10
D2 Requiring extension of new facilities*
E1 Free footage allowance**
The utility will construct at its
expense a maximum of 5/10 mile,
route measurement, of outside
plant facilities per applicant, the
combination of which inciudes not
more than 2/10 mile on private
property.
E2 In excess of free footage
allowance Actual cost - See Condition A1B3

The utility may charge the applicant for any abnormal cost incurred in acquiring a suitable right-
of-way when constructing plant on private property.

The utility may charge the applicant for any cost incurred when acquiring special permits to

construct plant which will provide service.

Applicants may, at the option of the utility, be required to execute a termination agreement in an
amount equal to 12 months exchange service.

DATE ISSUED: September 03, 1997

EFFECTIVE DATE: September 24. 1997

RESERVED FOR ACC TARIFF APPROVAL

FILED BY: F. Wayne Lafferty

TITLE: Assistant Vice - President

DECISION NO.: 59810

DOCKET NO.: E-1032-96-353




EXCHANGE AND NETWORK SERVICES TARIFF

CITIZENS TELECOMMUNICATIONS COMPANY
OF THE WHITE MOUNTAINS, INC.

d/b/a CITIZENS COMMUNICATIONS COMPANY
QF THE WHITE MOUNTAINS

TARIFF PART: Outside Plant Facilities
Originai Sheet No.4
CANCELLING: Sheet No.

SCHEDULE NO. A-2

OUTSIDE PLANT FACILITIES (continued)

RATES
Nonrecurring Charge
A1l (continued)
B2 (Cont'd)
C2 Aerial, or at utility's option underground,
extension of outside piant facilities upon
private property
D1 To subdivision, mobile home park or real
estate development Actual cost - See Condition A1B7
D2 To all other subscribers Actual cost - See A1B2C1D2E2
above and Condition A1B3
DATE ISSUED: September 03, 1997 RESERVED FOR ACC TARIFF APPROVAL

EFFECTIVE DATE: September 24, 1997

FILED BY: F. Wavne Lafferty

TITLE: Assistant Vice - President

DECISION NO.: 53810

DOCKET NO.: E-1032-96-353




EXCHANGE AND NETWORK SERVICES TARIFF

CITIZENS TELECOMMUNICATIONS COMPANY
OF THE WHITE MOUNTAINS, INC.

d/b/a CITIZENS COMMUNICATIONS COMPANY

—QE THEWHITE MOUNTAINS

RATES (continued)

TARIFF PART:

CANCELLING:

Outside Plant Facilities

Original Sheet No.5

Sheet No.

SCHEDULE NO. A-2

OUTSIDE PLANT FACILITIES {continued)

Monthly Billing

Rate Code
A2 Recurring Facility Rates
B1 On/off premises intraexchange network access
facilities.
C1 Where the terminals are in different
buildings on the same continuous property
D1 300 feet or less No charge
D2 Over 300 feet, each 1/4 mile or
fraction thereof $1.00 CPM
C2 Where the terminals are in different
buildings on noncontinuous property
D1 First 1/4 mile or fraction thereof 3.80 OPM1
D2 Each additional 1/4 mile or fraction
thereof 2.00 OoPM2
C3 Where the terminals are in the same
building on the same continuous property
D1 300 feet or less No charge
DATE ISSUED: September 03, 1997 RESERVED FOR ACC TARIFF APPROVAL

EFFECTIVE DATE:

September 24, 1997

FILED BY:

F. Wavne Lafferty

TITLE:

Assistant Vice - President DOCKET NO.: E-1032-96-353

DECISION NO.: 59810




EXCHANGE AND NETWORK SERVICES TARIFF TARIFF PART:

CITIZENS TELECOMMUNICATIONS COMPANY
OF THE WHITE MOUNTAINS, INC.

d/bla CITIZENS COMMUNICATIONS COMPANY CANCELLING:

OF THE WHITZ MOUNTAINS

Outside Plant Facilities

Original Sheet No.6

Sheet No.

SCHEDULE NO. A-2
OUTSIDE PLANT FACILITIES (continued)

RATES (continued)

Monthly  Billing

Rate Code
A2 Recurring facility rates (continued)
B2 Answering bureau patron line mileage
C1 Same rates as above
B3 Foreign Exchange Service
C1 Each business and residence one-party
access line, multiline access line,
and PBX trunkline in local exchange
D1 The closed end of a foreign exchange network access
line service will be billed voice grade special
access service rates as shown in Section 7 of the
intrastate Access Service tariff.
DATE ISSUED: September 03, 1297 RESERVED FOR ACC TARIFF APPROVAL
EFFECTIVE DATE: September 24, 1997
DECISION NO.: 59810
FILED BY: F. Wayne Lafferty

TITLE: Assistant Vice - President DOCKET NO.: E-1032-96-353




EXCHANGE AND NETWORK SERVICES TARIFF TARIFF PART: Outside Plant Facilities

CITIZENS TELECOMMUNICATIONS COMPANY Originai Sheet No.7
OF THE WHITE MOUNTAINS, INC.
d/b/a CITIZENS COMMUNICATIONS COMPANY CANCELLING: Sheet No.

QF THE WHITE MOUNTAINS

SCHEDULE NO. A-2

OUTSIDE PLANT FACILITIES {continued)

CONDITIONS
Al Nonrecurring facility charges
B1 General

C1 Charges under this scheduie are for facility extensions to prevent the
unreasonable burdening of the general body of existing customers.

c2 Charges in this schedule are:

D1 Applicable to aerial and underground facilities whether utility or jointly
owned or rented and to all classes, types and grades of service.

C3 All outside plant facilities will be owned and maintained by the utility. The
applicant or subdivider/developer, however, if mutual agreement is made with the
utility, may clear the right-of-way, furnish and install the underground supporting
structure or open and close a trench for buried services, all in accordance with
the utility's construction specifications. The utility in these cases will furnish and
install the fixtures and wire or cabie at its expense. Ownership of facilities,
structures, etc., so provided by applicant shall be vested to the utility.

Cc4 Nonrecurring charges under this schedule are payable in advance and are not
refundable except as specified in CONDITION A1 B7 C2.

DATE ISSUED: September 03, 1997 RESERVED FOR ACC TARIFF APPROVAL

EFFECTIVE DATE:

September 24, 1987

FILED BY:

DECISION NO.: 59810
F. Wavne Lafferty

TITLE:

Assistant Vice - President DOCKET NO.: E-1032-96-353




EXCHANGE AND NETWORK SERVICES TARIFF TARIFF PART: Outside Plant Facilities

CITIZENS TELECOMMUNICATIONS COMPANY QOriginal Sheet No.8
OF THE WHITE MOUNTAINS, INC.
d/b/a CITIZENS COMMUNICATIONS COMPANY CANCELLING: Sheet No.

QF THE WHITE MOUNTAINS

SCHEDULE NO. A-2

QUTSIDE PLANT FACILITIES (continued)

CONDITIONS (continued)

Al Nonrecurring facility charges {continued)
B2 Measurement of extensions to plant facilities
o The distance (excluding the length of aerial and buried dropwire, if any) for

C2

determining free footage and charge is measured from the point of connection at
the existing distribution facility to the point of connection (local protector) with
the interior wiring at the building being served. The free footage portion on
private property, 2/10 mile, is deducted from the total free footage to determine
the remaining free footage along pubilic roads.

Where the proposed route over private property will be part of the route to serve
two or more customers, or where, at the utility's option, the route will be on
private property rather than on public roads, such routes will be treated as being
on public roads.

B3 Actual cost determination

C1

c2

in those circumstances where extensions to outside plant facilities exceed 5/10
mile (exceeding the free footage allowance), beyond that 5/10 mile the
customer, in addition to any material or labor to be furnished by him, will pay in
advance the estimated total cost of the utility's construction as prescribed in a
contract executed between the utility and the customer.

Should the amount advanced by the customer exceed the actual cost, a refund
will be made within 60 days after completion of the utility’s construction.

DATE ISSUED:

September 03, 1997 RESERVED FOR ACC TARIFF APPROVAL

EFFECTIVE DATE:

September 24, 1897

FILED BY:

DECISION NO.: 59810
F. Wayne Lafferty

TITLE:

Assistant Vice - President DOCKET NO.: E-1032-96-353
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EXCHANGE AND NETWORK SERVICES TARIFF TARIFF PART: Outside Plant Facilities

CITIZENS TELECOMMUNICATIONS COMPANY Original Sheet No.8
OF THE WHITE MOUNTAINS, INC.

d/b/a CITIZENS COMMUNICATIONS COMPANY CANCELLING: Sheet No.
QF THZ WHITE MOUNTAINS

SCHEDULE NO. A-2

QUTSIDE PLANT FACILITIES (continued)

CONDITIONS (continued)

Al Nonrecurring facility charges {(continued)
B3 Actual cost determination (Cont'd)
C3 In no instance will the utility charge more than the actual cost at the closing of

the job order.

Cc4 When the construction provided includes provisions for additional future
customers {at utility option), the charges assessed to current applicants shall be
based upon a proration of cost to their services, and not based upon the actual
total of the job order.

B4 In those instances where outside plant construction involves unusual conditions, such

as, unusual terrain or where extraordinary charges applicable to government land
crossings, forestry permits, etc., are involved, a departure from the rates and conditions
specified in this schedule may be made on behalf of the utility.

C1

c2

In those instances where the customer requested type of construction differs
from that normally provided by the utility, the customer will bear any additional
actual cost or savings associated with the construction. Such concurrence with
the customer request will only be provided in accordance with standard utility
construction specification.

When the application of this schedule appears impracticable or unjust, the utility
or the customer may refer the matter to the Arizona State Corporations
rommission for special ruling or for approval of mutually agreed upon special
conditions prior to commencing construction.

DATE ISSUED:

September 03, 1997 RESERVED FOR ACC TARIFF APPROVAL

EFFECTIVE DATE:

September 24, 1997

FILED BY:

DECISION NO.: 59810
F. Wayne Lafferty

TITLE:

Assistant Vice - President DOCKET NO.: £-1032-96-353




EXCHANGE AND NETWORK SERVICES TARIFF TARIFF PART: Outside Plant Facilities

CITIZENS TELECOMMUNICATIONS COMPANY Original Sheet No.10
OF THE WHITE MOUNTAINS, INC.
d/b/a CITIZENS COMMUNICATIONS COMPANY CANCELLING: Sheet No.

QF TH= WHITE MOUNTAINS

SCHEDULE NO. A-2

OUTSIDE PLANT FACILITIES (continued)

CONDITIONS (continued)

Al Nonrecurring facility charges (continued)
B5 Collective application and grouping of applicants
C1 When construction is required to serve a new applicant, a survey is made of all

Cc2 All applicants are grouped in a single project when there is no more than one-half
mile of construction between successive applicants. Separate projects are
established whenever the construction between any two successive applicants
exceeds one-half mile.

C3 An applicant at any premises receives only one single outside plant facility
extension allowance regardiess of the number of services ordered at that
premises.

(oF:3 No applicant is required to pay a higher charge than he would if the project were
established for him alone.

B6& Temporary or speculative projects
C1 Outside plant facilities to provide service to an applicant engaged in temporary or

prospects who might be served from the new construction or an extension
thereof and who might benefit by being included in the project. Allowances are
made only for those prospective customers signing contracts for service at the
time the project is initiated.

speculative projects shall be provided in accordance with terms specified in a
contract executed between the customer and the utility.

DATE ISSUED:

September 03, 1997 RESERVED FOR ACC TARIFF APPROVAL

EFFECTIVE DATE:

September 24, 1997

FILED BY:

DECISION NO.: 59810
F. Wayne Lafferty

TITLE:

Assistant Vice - President DOCKET NO.: E-1032-96-353




EXCHANGE AND NETWORK SERVICES TARIFF TARIFF PART: Outside Plant Facilities

CITIZENS TELECOMMUNICATIONS COMPANY Orniginal Sheet No.11
OF THE WHITE MOUNTAINS, INC.
d/b/a CITIZENS COMMUNICATIONS COMPANY CANCELLING: Sheet No.

OF THE WHITE MOUNTAINS

SCHEDULE NO. A-2

OUTSIDE PLANT FACILITIES {continued)

CONDITIONS (continued)

A1 Nonrecurring facility charges (continued)
B6 Temporary or speculative projects (Cont'd)
Cc2 Charges for such a temporary or speculative project may include the construction

and removal of telephone facilities.

B7 Outside plant extensions serving real estate subdivisions when subdivider/developer
elects to pay all applicable costs.

C1

c2

Cc3

For the purpose of this schedule, a subdivision or real estate development is
improved or unimproved land under a definite plan of development wherein it can
be shown that there are reasonable prospects within the next three years for four
or more customers for nontemporary main telephones and/or PBX trunk line
services.

All charges for costs within the area will be billed to the subdeveloper per a
signed contract. When, within the first three-year period after compietion of
construction, the subdivider/developer has 75% occupancy with telephone
service capacity provided, the utility will refund the advance made by the
subdivider. If customer(s) disconnect within the three-year period, the
customer(s) will not be included in the seventy-five percent (75%) fiil
requirement. No interest will be paid on such advances.

There will be no additional line extension charges to customers who establish
service for any portion of the facilities advance/refund to the
developer/subdivider.

DATE ISSUED:

September 03, 1997 RESERVED FOR ACC TARIFF APPROVAL

* EFFECTIVE DATE:

September 24, 1997

FILED BY:

DECISION NO.: 59810
F. Wayne Lafferty

TITLE:

Assistant Vice - President DOCKET NO.: E-1032-96-353




EXCHANGE AND NETWORK SERVICES TARIFF TARIFF PART: Outside Plant Facilities

CITIZENS TELECOMMUNICATIONS COMPANY Originai Sheet No.12
OF THE WHITE MOUNTAINS, INC.

d/b/a CITIZENS COMMUNICATIONS COMPANY CANCELLING: Sheet No.
QE THE WHITE MOUNTAINS

SCHEDULE NO. A-2

OUTSIDE PLANT FACILITIES {continued)

CONDITIONS (continued)

A1l Nonrecurring facility charges (continued)

B?7 Outside plant extensions serving real estate subdivisions when subdivider/devetoper
elects to pay all applicable costs. (Cont'd)

c4

Shouid the developer/subdivider fail to provide for the distribution facilities as
provided for in this conditions, customers residing in the completed subdivision
would be treated as either individual or collectively grouped applicants, as
applicable.

B8 Charges to subsequent applicants

C1

When a subsequent applicant is secured who can be served from an existing
project within three years of initial date of same project, the new applicant will
pay an equal portion of the facility charge as paid by the original applicants to
that project. If new or additional facilities are required to provide the service,
Condition A1B3 will apply.

B9 Reuse of facilities

C1

Cc2

When a customer discontinues service and service is reestablished for a new
applicant at the same location, no adjustment or refund in charges will be made
to the original customer, nor will the new applicant be required to pay additional
charges where facilities are in place.

Where a customer is disconnected for any reason and subsequently reapplies for
service from the same premises, the customer will not be required to pay any
additional plant extension charges in addition to his total original obligation.

DATE ISSUED:

September 03, 1997 RESERVED FOR ACC TARIFF APPROVAL

EFFECTIVE DATE:

September 24, 1987

FILED BY:

DECISION NO.: 59810
F. Wayne Lafferty

TITLE:

Assistant Vice - President DOCKET NO.: E-1032-96-353




EXCHANGE AND NETWORK SERVICES TARIFF TARIFF PART: Outside Plant Facilities

CITIZENS TELECOMMUNICATIONS COMPANY Originaf Sheet No.13
OF THE WHITE MOUNTAINS, INC.
d/b/a CITIZENS COMMUNICATIONS COMPANY CANCELLING: Sheet No.

QF THE WHITE MOUNTAINS

SCHEDULE NO. A-2
OUTSIDE PLANT FACILITIES {(continued)

CONDITIONS (continued)
A1l Nonrecurring facility charges (continued)
B10 Reinforcements to existing facilities

C1 When services are ordered but facilities are not available due to utilization of
existing plant facilities, nonrecurring facility charges may apply under the
following circumstances.

D1 If the utility has a planned reinforcement for the route within a reasonable
period of time, but the customers require service in advance of planned
completion date.

D2 If the quantity of services ordered exceeds the "normal” use of such
services at the premises, such as Telephone Answering Service.

D3 Where such facilities were initially provided under an REA construction
program, but the applicant initially did not apply for service within a
reasonable period of availability and such facilities have been used for
other new applicants.

D4 When a customer requests a grade of service higher than the outside
Base Rate Area suburban flat rate service offered in that exchange.

DATE ISSUED: September 03, 1997 RESERVED FOR ACC TARIFF APPROVAL

EFFECTIVE DATE: September 24, 1997

DECISION NO.: 59810
FILED BY: F. Wayne Lafferty

TITLE: Assistant Vice - President DOCKET NO.: E-1032-96-353




EXCHANGE AND NETWORK SERVICES TARIFF TARIFF PART: Outside Plant Facilities

CITIZENS TELECOMMUNICATIONS COMPANY Original Sheet No.14
OF THE WHITE MOUNTAINS, INC.
d/b/a CITIZENS COMMUNICATIONS COMPANY CANCELLING: Sheet Na.

QF THE WHITE MOUNTAINS

SCHEDULE NO. A-2
OUTSIDE PLANT FACILITIES (continued)
CONDITIONS (continued)
A1 Nonrecurring facility charges (continued)
B11 Service pl;ovided to movable premises
C1 When service is provided to movable premises by means of aerial plant, the
customer shall provide a treated clearance pole which they will place, own and

maintain. However, if the customer elects, the utility will place, own and
maintain the pole and bill the customer the cost of placing the pole.

c2 The clearance pole must comply with specifications determined to be applicabie
by the utility.
C3 Trenching is required for buried facilities {drop wire) from the pole to the-

protector on the movable premises.
B12 Disconnects
When one or more customers on a project disconnect within the three-year term, no
refund is made of the nonrecurring facility charge to the disconnected customers.
Charges to remaining customers are not affected by disconnects.
B13 Nonrecurring facility charges do not apply to.
C1 REA-financed construction
D1 The utility shall serve all persons included in the project for which the
loan is made, to a maximum practical extent, without payment by said

persons of any contribution in aid of construction for the lowest grade of
service offered in each central office area.

DATE ISSUED: September 03, 1997 RESERVED FOR ACC TARIFF APPROVAL

'EFFECTIVE DATE: September 24, 1987

DECISION NO.: 59810
FILED BY: F. Wayne Lafferty

TITLE: Assistant Vice - President DOCKET NO.: E-1p32-96-353




EXCHANGE AND NETWORK SERVICES TARIFF TARIFF PART: Outside Plant Facilities
CITIZENS TELECOMMUNICATIONS COMPANY Original Sheet No.15

OF THE WHITE MOUNTAINS, INC.

d/bla CITIZENS COMMUNICATIONS COMPANY CANCELLING: Sheet No.

QF THE WHITE MOUNTAINS

SCHEDULE NO. A-2

OUTSIDE PLANT FACILITIES (continued)

CONDITIONS (continued)

Al Nonrecurring facility charges (continued)
B14  Move or change of outside plant facilities at customer's request.
c1 When a customer requests that outside plant facilities located on that customer’s
property be moved or changed the utility will charge the customer the actual
cost incurred by such a move or change. The utility reserves the right to
approve or deny any such requests.
A2 Recurring Facility Rates
B1 Recurring facility rates apply to the airline distances measured between the terminals of
the telephone located off the premises of the associated service or PBX switchboard,
and are in addition to other rates applicable to these services.
B2 No recurring facility rate is applicabie to telephone service located within 300 feet or
less, airline measurement, from a primary set, key system equipment cabinet, or private
branch exchange attendant's position.
A3 Answering bureau patron lines are measured from the terminal or bridging point {(CO), whichever
is shorter, to the customer's telephone.
A4 The patron is the line from the telephone answering bureau's switchboard tc the customer's
telephone.
i
DATE ISSUED: September 03, 1997 RESERVED FOR ACC TARIFF APPROVAL
'EFFECTIVE DATE: September 24, 1997
DECISION NO.: 59810
FILED BY: F. Wayne Lafferty
TITLE: Assistant Vice - President DOCKET NO.: E-1032-96-353 .
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