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6 ~r~EPHONE COOPERATIVE. INC.

June 16, 1998

Maureen A Scon
Anorney, Legal Oivision
Arizona Corporation Commission
1200 West Washington
Phoenix, AZ 85007

RE: ACC Oata Request - Oocket No. T- I 847B-97-626 (Unserved Areas)

Oear Ms. Scon:

We have enclosed two copies each of the com~Jeted data requests for Valley Telephone Cooperative,
Inc. and Copper Valley Telephone Inc.

Responses to questions 05-1 through 05-10 plus OS -13 through 05-17 were answered by Steve
George, Assistant General Manager - Plant Operations plus John Swallow, Engineering Supervisor.

Responses to questions 05-11,0517 and 05-18 were provided by Gary Regnier, Commercial
Supervisor, and the response for quesf In 05-19 was provided by Lynn Gunwall, CEO / General Manager.

"e located at 752 E. Maley in Willcox, AZ 85644~970.

enclosures

RECErVED
JUN 17199B

LEGAL OlV.
MIt 1'!tlR~l1mtt'~11 MItl!t"~~Il'lN

752 E. Maley. P. O. Box 970, Willcox, AZ 85644
Office: (520) 384-2231 • Fax: (520) 384-2831



ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

Copper Valley Tel. INC.
ACC DOCKET NO. T-IB47B-97-626 (Unserved Areas)

FCC DOCKET NO. 96-45; 97-160; DA 98-715
MAY 29,1998

05-1. Currently, are there any potential c~stomers within the Company's
exchange boundaries that do not have telephone service? If yes, how
many?

-7 Yes, Nine
05-2. Please indicate the basis for your estimate provided in response to

Question 1.
-7 Customer inquires.

05-3. Where are these potential customers located? List the estimated
number of potential customers by wire center or exchange and by
section, township and range.
-7 Duncan: One, Elfrida: One, T19S,R27E sec.7 ,

T19S,R24E sec.24 x 6

05-4. If your response to 05-1 is yes, why do these potential customers not
have teleohone service at the oresent time? Have any of these
potential- customers requested service at any time? If yes, please
provide the names of the customers and the dates service was
requested.
-:? Cost Drohi of Subscribers. Yes,

08 96,
04/12/96,

06/15/96,

D5-5 For the customers listed in your response to 05-3, indicate the
distance from the potential customer's location to the nearest
available facilities.
-:? 2.800 kf, 26.0 kf
2.9kf, 18.3kf, ~5~kf,
8.6 kf, 7.3 kf;_8.6

f

D5-6. Are there any potential customers immediately outside the Company's
exchange boundaries that do not have telephone service? If yes, how
many?
-7 Yes, One customer.

D5-7. Please indicate the basis for your estimate provided in response to
Question 6.
-7 Customer inquiry.

3-8. Where are these potential customers located?
number of potential customers by wire center
possible, by section, township and range.
-7 Elfrida : One

List the estimated
or exchange, and if



DS-9. If your response to 05-6 :s yes, why do these potential customers, if
any, not have telephone service at the present time? Have any of
these potential customers requested service at any time? If yes,
please provide the names of the customers and the dates service was
requested.
7 Customer is in US West territory, yes, Don Hudgins 04/09/98

--
- -

OS-10. For the customers listed in your response to OS-8, please indicate the
distance from the potential customer's location to the nearest
available facilities.
7 Approximately 5.3 kf

OS-ll. Has your Company received any complaints from potential customers
regarding their inability to obtain telephone service during the last
five years? Please indicate the number of complaints received by
year, the nature of each complaint, and where the customer is located.
7 Yes one comDlaint in 1997, ATC cost prohibitive to customers
located in Oakdale Ranches.

OS-12. If your answer to OS- 11 was yes, how were each of these complaints
resolved? Please list all instances where the complaint is still
unresolved and date the comolaint was received.
7 Resolved through Arizo~a Co~oration Commission cost estimate

review.

OS-13. Does your Company have an approved line extension tariff on file with
the Commission? If yes, please attach a copy and briefly explain how
it works.

',7 Yes , See attached copy

DS-14. How often in the past five years have you given estimates under your
tariff to potential customers without service?
7 Approxima tely 20

OS-15. What have those estimates been? Please provide as many individual
examples as possible for the prior 10 year period. Please also
indica:? "'-'it your average estimate is for line extension requests you
receive.
7 See attached sheets, $9610.00

OS-16. Have all potential customers provided with 'these estimates been able
to pay the required amount to have facilities put in place to obtain
telephone service?
7 No

OS-17. If your answer to Question 16 is no, how many potential customers have
been unable to pay the required amount to have facilities put in
place? Please indicate per request the dollar amount which the
potential c~stomer was unable to pay, and when the request was made
for the ear period.

Nine, $1073.00, $22480.00,
$1202.10, $11085.96,

96.60, • 3. $10104.32,
$9972.76, "$10104.32,
$10165.04.See DS-4 for service date request.



85-18. Would any of these potential customers qualify for federal Lifeline
assis~ance using the federal default eligibility criteria? If yes,
please estimate how many would fall into this category?
7 To the best of our knowledge none of the applicants made

application to participate in Federal Lifeline Assistance.... ... ... ...

D5-19. How much does the Company currently receive in Federal High Cost
Funds? How much does the Company receive in Long Term Support
assistance from the Federal jurisdiction? How much does the Company
receive in Federal assistance from DEM Weighting?
7 Long-term Support $31449.00, Local Switching $38083.00,

USF $0.00



Monday, June 17, 1996

--Elfrida., AZ 65910

Dear

We have reviewed your request for telephone service at Lot 16D in the Oakdale
Ranches Subdivision.

Our Tariff sets-forth a formula that requires the customer to make a contnbution for
the building of facilities from the central office to the customer's premises, if the
customer's request triggers construction. The formula allocates a pro-rata portion of
the cable that will be shared by others, and a 100% allocation for the construction
that would be applicable to the potential customer.

Our Engineer has looked at the job and has found that it will require 8,600 feet of
new construction in order to extend our existing facilities to your site. The estimated
cost for this construction and the pro-rata portion of the required facility
reinforcement is $13,104.32. The cost of the job to you less a $3,000.00 service
offset is $10,104.32.

The number of formal requests for service we receive may dictate adjusted Aid-To­
Construction costs to you. We will notify you of any adjustments to your Aid-To­
Construction charges as orders allow us to recalculate total construction costs based
on the receipt ofall formal applications.

If you are interested in this proposal or have any question or concerns, please contact
our business office in Morenci. You may call toll free from any Copper Valley
Telephone exchange by dialing 1-520-865-2881. If we have not heard from you
within 30 days, we will assume that you are not interested in this proposal.

Sincerely yours,

Arthur P. Martinez
Operations Manager

AM/hb



COST ESTIMATE

APPLICANT (S) 6/15/961

TOTAL NO. OF APPLICANTS

SUBDIVISION IF APPLICABLE

1

OAKDALE RANCHES SUBDIVISION

LOCATION T- 19-5 R- 24-E SEC. 24

TOTAL FOOTAGE OF CONSTRUCTION 8,600

CABLE COST S 172.00 -1/25 OF A 25PR DIST CA

CONSTRUCTION LABOR S 302.72 -1/25 OF TOTAL LABOR

ENGINEERING LABOR S 395.60 - 1/25 times distance times 10%

DROP CABLE S 21.00 -100% FROM PED TO HOUSE

DROP CABLE LABOR S 264.00 -100% FROM PED TO HOUSE

DIGITAL LOOP CARRIER S 2,184.00 - 1/24 OF TOTAL DLC COST

FIBER OPTIC CABLE S 3.549.00 -1/24 OF TOTAL FIBER COST

ENG. LABOR AND PERMITS S 399.00 -1/24 OF TOTAL ENG. LABOR

LABOR FOR FIBER PLACEMENT $ 5,817.00 - 1/24 OF TOTAL FIBER PLACEMENT

TOTAL S 13,104.32

SERVICE OFFSET $ . (3,000.00)

TOTAL COST OF JOB TO APPLICANTS
OAKDLALL.XLS

"S'" "'10,104.321

- ..•_ .._--_.... ---------------------------



COST ESTIMATE

APPLICANT (S) 4/10/961

TOTAL NO. OF APPLICANTS

SUBDIVISION IF APPLICABLE

1

OAKDALE RANCHES SUBDIVISION

LOCATION T-19 -5 R-24-E SEC. 24

TOTAL FOOTAGE OF CONSTRUCTION 7,300

CABLE COST

CONSTRUCTION LABOR

ENGINEERING LABOR

DROP CABLE

DROP CABLE LABOR

DIGITAL LOOP CARRIER

FIBER OPTIC ~ABLE

ENG. LABOR AND PERMITS

LABOR FOR FIBER PLACEMENT

TOTAL

SERVICE OFFSET

S 5,817.00 - 1/24 OF-TOTAL.flBER.P..LACEMENT..,..

$ 12,972.76

~__${~·\:::{3.000:00).

TOTAL COST OF JOB TO APPLICANTS
OAKDLALLXL5

I :' -. -.'.'-.- c_.c: ',-:".- 0" ' •••••'"1
$ ,."\:'j~{9 972·76 .. - ,"-_.:., .-



Monday, June 17, 1996

Elfrida, AZ 65910

Dear

We have reviewed your request for telephone service at Lot 160 in the Oakdale
Ranches Subdivision.

Our .Tariff sets-forth 8: formula that requires the customer to make a contnbution for
the building of facilities from the central office to the customer's premises, if the
customer's request triggers construction. The formula allocates a pro-rata portion of
the cable that will be shared by others, and a 100% allocation for the construction
that would be applicable to the potential customer.

Our Engineer has looked at the job and has found that it will require 8,600 feet of
new construction in order to extend our existing facilities to your site. The estimated
cost for this construction and the pro-rata portion of the required facility
reinforcement is $13,104.32. The cost of the job to you less a $3,000.00 service
offset is $10,104.32.

The number of formal requests for service we receive may dictate adjusted Aid-To­
Construction costs to you. We will notify you of any adjustments to your Aid-To­
Construction charges as orders allow us to recalculate total construction costs based
on the receipt ofall formal applications.

If you are interested in this proposal or have any question or concerns, please contact
our business office in Morenci. You may call toll free from any Copper Valley
Telephone exchange by dialing 1-520-865-2881. If we have not heard from you
within 30 days, we will assume that you are not interested in this proposal.

Sincerely yours,

Arthur P. Martinez
Operations Manager

AMlhb



COST ESTIMATE

APPLICANT (S) 6/15/96

TOTAL NO. OF APPLICANTS

SUBDIVISION IF APPLICABLE

1

OAKDALE RANCHES SUBDIVISION

LOCATION T- 19-5 R- 24-E SEC. 24

TOTAL FOOTAGE OF CONSTRUCTION 8,600

CABLE COST $ 172.00 -1/25 OF A 25PR DIST CA

CONSTRUCTION LABOR $ 302.72 -1/25 OF TOTAL LABOR

ENGINEERING LABOR $ 395.60 - 1/25 times distance times 10%

DROP CABLE $ 21.00 -100% FROM PED TO HOUSE

DROP CABLE LABOR $ 264.00 -100% FROM PED TO HOUSE

DIGITAL LOOP CARRIER $ 2.184.00 - 1/24 OF TOTAL DLC COST

FIBER OPTIC CABLE $ 3.549.00 - 1/24 OF TOTAL FIBER COST

ENG. LABOR AND PERMITS $ 399.00 -1/24 OF TOTAL ENG. LABOR

LABOR FOR FIBER PLACEMENT $ 5.817.00 -1/24 OF TOTAL FIBER PLACEMENT

TOTAL $ 13,104.32

SERVICE OFFSET $" (3,000.00)

TOTAL COST OF JOB TO APPLICANTS
OAKDLALL.XLS

1$10,104.321



Monday, April 08, 1996

We have reviewed your request for telephone service at lot 16B in the Oakdale
Ranches Subdivision.

Our Tariff sets-forth a-formula that requires the customer to make a contnbution for
the building of facilities from the central office to the customer's premises, if the
customer's request triggers construction. The formula allocates a pro-rata portion of
the cable that will be shared by others, and a 100% allocation for the construction
that would be applicable to the potential customer.

Our Engineer has looked at the job and has found that it will require 8,600 feet of
new construction in order to extend our existing facilities to your site. The estimated
cost for this construction and the pro-rata portion of the required :fucility
reinforcement is $13,104.32. The cost of the job to you less a $3,000.00 service
offset is $10,104.32.

TPe number of formal requests for service we receive may dictate adjusted Aid-To­
. Construction costs to you. We will notifY you of any adjustments to your Aid-To­
Construction charges as orders allow us to recalculate total construction costs based
on the receipt ofall formal applications.

If you are interested in this proposal or have any question or concerns, please contact
our business office in MorencL You may call toll free from any Copper Valley
Telephone exchange by dialing 1-520-865-2881. If we have not heard from you
within 30 days, we will assume that you are not interested in this proposal.

Sincerely yours,

Arthur P. Martinez
Operations Manager

AM/hb



COST ESTIMATE

APPLICANT (S)

. .
TOTAL NO. OF APPLICANTS

SUBDIVISION IF APPLICABLE

1

OAKDALE RANCHES SUBDIVISION

LOCATION T-19 -S R-24 -E SEC. 24

T01AL FOOTAGE OF CONSTRUCTION

CABLE COST

CONSTRUCTION LABOR

ENGINEERING LABOR

DROP CABLE

DROP CABLE LABOR

DIGITAL LOOP CARRIER

FIBER OPTIC CABLE

8,600

$ 172.00 -1/25 OF A 25PR DIST CA

$ 302.72 -1/25 OF TOTAL LABOR

$ 395.60 - 1/25 times distance times 10%

S 21.00 -100% FROM PED TO HOUSE

$ 264.00 -100% FROM PED TO HOUSE

$ 2,184.00 -1/24 OF TOTAL DLC COST

$ 3,549.00 -1/24 OF TOTAL FIBER COST

ENG. LABOR AND PERMITS

LABOR FOR FiBER PLACEMENT

TOTAL

SERVICE OFFSET

S 399.00 - 1/24 OF TOTAL ENG. LABOR

S 5,817.00 - 1/24 OF TOTAL FIBER PLACEMENT

$ 13,104.32
~T-4_:"-;~::' ~' ..: .--::-'~ -..=.-,.:;
:~'F~~~;' (3,OOO.OOr

TOTAL COST OF JOB TO APPLICANTS
OAKDU\LLXLS



Tuesday, April 16, 1996

Dear

We have reviewed your request for telephone service at lot 17E in the Oakdale
Ranches Subdivision.

Our Tariff sets-forth a formula that requires the customer to make a contnbution for
the building of :facilities from the central office to the customer's premises, if the
customer's request triggers construction. The formula allocates a pro-rata portion of
the cable that will be shared by others, and a 100% allocation for the construction
that would be applicable to the potential customer.

Our Engineer has looked at the job and has found that it will require 10,500 feet of
new construction in order to extend our existing :facilities to your site. The estimated
cost for this construction and the pro-rata portion of the required fucility
reinforcement is $13,296.60. The cost of the job to you less a $3,000.00 service
offset is $10,296.60.

The number of formal requests for service we receive may dictate adjusted Aid-To­
Construction costs to you. We will notify you of any adjustments to your Aid-To­
Construction charges as orders allow us to recalculate total construction costs based
on the receipt ofall formal applications.

If you are interested in this proposal or have any question or concerns, please contact
our business office in Morenci. You may call toll free from any Copper Valley
Telephone exchange by dialing 1-520-865-2881. If we have not heard from you
within 30 days, we will assume that you are not interested in this proposal.

Sincerely yours,

Arthur P. Martinez
Operations Manager

AMlhb



COST ESTIMATE

APPLICANT (S) 4/12/96/

TOTAL NO. OF APPLICANTS

SUBDIVlSION IF APPLICABLE

1

OAKDALE RANCHES SUBDIVISION

LOCATION T- 19-5 R-24 -E SEC. 24

TOTAL FOOTAGE OF CONSTRUCTION

CASLECOST

CONSTRUCTION lABOR

ENGINEERING LABOR

DROP CABLE

DROP CABLE LABOR

DIGITAL LOOP CARmER

FIBER OPTIC CABLE

ENG. LABOR AND PERMITS

LABOR FOR FIBER PLACEMENT

TOTAL

SERVICE OFFSET

10,500

$ 210.00 -1/25 OF A 25PR OIST CA

$ 369.60 -1/25 OF TOTAC LABOR

$ 483.00 - 1/25 times distance times 10%

$ 21.00 -100% FROM PED TO HOUSE

$ 264.00 -100% FROM PED TO HOUSE

$ 2,184.00 -1/24 OF TOTAL DLC COST

$ 3,549.00 -1/24 OF. TOTAL F1BERCOST

S 399.00 - 1/24 OF. TOTALENG. LABOR ..

$ 5,817.00 - 1/24 OF. TOTALflBER PLACEMENT

$ 13,296.60

~fi~~(3,~i·

TOTAL COST OF JOB TO APPLICANTS
OAKDLALLXLS



Monday, April 08, 1996

D~

We have reviewed your request for telephone service at lot 2B in the Oakdale
Ranches Subdivision.

Our Tariff sets-forth aO formula that requires the customer to make a contribution for
the building of facilities from the central office to the customer's premises, if the
customer's request triggers construction. The formula allocates a pro-rata portion of
the cable that will be shared by others, and a 100% allocation for the construction
that would be applicable to the potential customer.

Our Engineer has looked at the job and has found that it will require 18,300 feet of
new construction in order to extend our eXisting facilities to your site. The estimated
cost for this construction and the pro-rata portion of the required facility
reinforcement is $14,085.96. The cost of the job to you less a $3,000.00 service
offset is $11,085.96.

The number of formal requests for service we receive may dictate adjusted Aid-To­
Construction costs to you. We will notify you of any adjustments to your Aid-To­
Construction charges as orders allow us to recalculate total construction costs based
on the receipt ofall formal applications.

Ifyou are interested in this proposal or have any question or concerns, please contact
our business office in Morenci You may call toll free from any Copper Valley
Telephone exchange by dialing 1-520-865-2881. If we have not heard from you
within 30 days, we will assume that you are not interested in this proposal

Sincerely yours,

Arthur P. Martinez
Operations Manager

AM/hb



COST ESTIMATE

APPLICANT (S)

TOTAL NO. OF APPLICANTS

SUBDIVISION IF APPLICABLE

1

OAKDALE RANCHES SUBDIVISION

LOCATION T-19 -S R-24 -E SEC. 24

TOTAL FOOTAGE OF CONSTRUCTION 18,300

CABLE COST $ 366.00 -1/25 OF A 25PR DIST CA

CONSTRUCTION LABOR S 644.16 -1/25 OF TOTAL LABOR

ENGINEERING LABOR S 841.80 - 1/25 times distance times 10%

DROP CABLE S 21.00 -100% FROM PED TO HOUSE

DROP CABLE LABOR S 264.00 -100% FROM PED TO HOUSE

. DIGITAL LOOP CARRIER S 2,184.00 -1/24 OF TOTAL OLe COST

)FIBER OPTIC CABLE $ 3,549.00 -1/24 OF TOTAL FIBER COST

ENG. LABOR AND PERMITS S 399.00 - 1/24 OF TOTAL ENG. LABOR

LABOR FOR FIBER PLACEMENT $ 5,817.00 - 1/24 OF TOTAL FIBER PLACEMENT

TOTAL $ 14,085.96
.-:: ~=-=,'..:~ ~:. - .... : ... ~

SERVICE OFFSET $ "<t-(3,OOifOO}

TOTAL COST OF JOB TO APPLICANTS
OAKDLALLXlS



Monday, December 08, 1997

ELFRID~ AZ. 85610

RE: Request for telephone service

Dear

We have reviewed your request for telephone service in the Elfrida area

Our :r'ariff sets-forth a' formula that requires the customer to make a contnbution for
the building of facilities from the central office to the customer's premises, if the
customer's request triggers construction. The formula allocates a pro-rata portion of
the cable that will be shared by others, and a 100% allocation for the construction
that would be applicable to the potential customer.

Our Engineer bas looked at the job and bas found that it will require 2,900 feet of
construction in order to extend our existing &ci1ities to your site. The estimated cost
for this construction is $4,202.10. The cost ofthe job to you less a $3,000.00 service
offset is $1,202.10.

If you are interested in this proposal or have any questions or concerns, please
contact our business office in Morenci toll free at 520-865-2881 or myself at 520­
384-2231. Ifwe have had no response within 30 days the order will be cancelled.

Sincerely yours,

John D. Swallow
Engineering Supervisor

JSljs



COST ESTIMATE

APPLICANT (S) 1

TOTAL NO. OF APPLICANTS

SUBDIVISION IF APPLICABLE

1

LOCATION T- -S R- -E SEC.

TOTAL FOOTAGE OF CONSTRUCTION

CABLE COST $ 116.00

CONSTRUCTION LABOR $ 3,828.00

ENGINEERJNG LABOR $ 258.10

TOTAL $ 4,202.10

2,900

SERVICE OFFSET

TOTAL COST OF JOB TO APPLICANTS

Book2



Tuesday, August 06, 1996

Elfrida, AZ 85610

RE: Request for telephone service

We have reviewed your request for telephone service in the Elfrida area.

Our Tariffsets-forth a formula that requires the customer to make a contnbution for
the building of facilities from the central office to the customer's premises, if the
customer's request triggers construction. The formula allocates a pro-rata portion of
the cable that will be shared by others, and a 100% allocation for the construction
that would be applicable to the potential customer.

-- Our Engineer has looked at the job and has found that it will require 26,000 feet of
construction in order to extend our existing facilities to your site. The estimated cost
for this construction is $25,480.00. The cost of the job to you less a $3,000.00
service offset is $22,480.00.

Ifyou are interested in this proposal or have any question or concerns, please contact
our business office in Morenci. You may call toll :free from any Copper Valley
Telephone exchange by dialing 1-520-865-2881.

In addition, we will retain your service order application in our long range file for the
Clifton exchange and if telephone facilities are extended closer to your location, we
can recalculate the new construction costs as they pertain to you.

Sincerely yours,

Arthur P. Martinez
Operations Manager

AMlhb



COST ESTIMATE

APPLICANT (S) 5/30/96

TOTAL NO. OF APPLICANTS

SUBDIVISION IF APPLICABLE

1

LOCATION T-19 -S R-27-E SEC. 7

TOTAL FOOTAGE OF CONSTRUCTION

CABLE COST

CONSTRUCTION LABOR

ENGINEERING LABOR

TOTAL

SERVICE OFFSET

1,300.00

22,880.00

26,000

TOTAL COST OF JOB TO APPLICANTS

800k2



Monday, October 07, 1996

Dunc~ AZ 85534

RE: Request for telephone service

Dear

We have reviewed your request for telephone service in the Duncan Exchange area.

Our Tariff sets-forth a formula that requires the customer to make a contnbution for
the building of facilities from the central office to the customer's premises, if the
customer's request triggers construction. The formula allocates a pro-rata portion of
the cable that will be shared by others, and a 100% allocation for the construction
that would be applicable to the potential customer.

Our Engineer bas looked at the job and bas found that it will require 250' feet of
buried construction and 2,550' of aerial construction in order to extend our existing
facilities to your site. Coppet Valley Telephone will have to purchase poles from
Duncan Valley Electric, to be able to do the aerial portion of this job the cost for the
poles is included. The estimated cost for this construction is $4,073.00. The cost of
the job to you less a $3,000.00 service offset is $1,073.00.

Ifyou are interested in this proposal or have any question or concerns, please contact
our business office in Morenci. You may call toll free from any Copper Valley
Telephone exchange by dialing 1-520-865-2881.

In addition, we will retain your service order application in our long range file for the
Duncan exchange and if telephone facilities are extended closer to your location, we
can recalculate the new construction costs as they pertain to you.

Sincerely yours,

Arthur P. Martinez
Operations Manager

AM'hb



COST ESTIMATE

APPLICANT (S)

TOTAL NO. OF APPLICANTS

SUBDMSION IF APPLICABLE

1

GREENLEE COUNTY

LOCATION T- -5 R- -E SEC.

TOTAL FOOTAGE OF CONSTRUCTION 250

CABLE COST $ 5.00

CONSTRUCTION LABOR $ 425.00

ENGINEERING LABOR $ 243.00

AERIAL I POLES $ 1,400.00 CVT TO BUY POLES FROM DVE

PIPE PUSH 2,000.00

TOTAL 4,073.00

SERVICE OFFSET

TOTAL COST OF JOB TO APPLICANTS

Croom
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C/T/ZENSa-

Jeborah R. Scott
Senior Attorney

Maureen Scott
Arizona Corporation Commission
1200 West Washington
Phoenix, Arizona 85007

Citizens Utilities Company

2901 N. Central Ave..,l. Ste 1660­
Phoenix, AZ 8.::>012-2736

Direct Dial: (602) 532-4400
Fax: (502) 265-3415

Email: drscott@czn.com

June 19, 1998

RE: DOCKET NOS. T-03214A-97-0640; T-02115A-97-0640;
T-1954A-97-0640

Dear Ms. Scott:

Enclosed please find Citizens Utilities Company's responses to the following
data requests submitted by Staff in the above referenced matter.

Requestor

Staff - DS

Response No.

Nos. 1 - 19

If you have any questions or comments regarding this matter, please contact
Charlie Born at (916) 665-5355.

Enclosures



ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

CITIZENS TELECOMMUNICATIONS COMPANY
OF THE WHITE MOUNTAINS

ACC DOCKET NO. T-3214-97-640 (Unserved Areas)
FCC DOCKET NO. 96-45; 97-160; DA 98-715

MAY 29/ 1998

Data Request DS-1:

Currently, are there any potential customers within the Company's exchange
boundaries that do not have telephone service? If yes, how many?

Response:

Yes, please see Attachment 1 for the estimated number of potential customers.



ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

CITIZENS TELECOMMUNICATIONS COMPANY
OF THE WHITE MOUNTAINS

Ace DOCKET NO. T-3214-97-640 (Unserved Areas)
FCC DOCKET NO. 96-45; 97-160; DA 98-715

MAY 29, 1998

Data Response DS- 2:

Please indicate the basis for your estimate provided in response to Question 1.

Response:

Citizens management personnel developed estimates based on their familiarity
with the area and information from local government agencies.



ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

CITIZENS TELECOMMUNICATIONS COMPANY
OF THE WHITE MOUNTAINS

ACC DOCKET NO. T-3214-97-640 (Unserved Areas)
FCC DOCKET NO. 96-45; 97-160; DA 98-715

MAY 29, 1998

Data Request 05-3:

Where are these potential customers located? List the estimated number of
potential customers by wire center or exchange and by section, township and
range.

Response:

Attachment 1 is compiled by exchange and general location. Adequate resources
and time are not available to conduct a detailed house count that would enable
dwellings to be identified within a specific section, township and range. A house
count of this magnitude would require approximately one year to complete.



ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

CITIZENS TELECOMMUNICATIONS COMPANY
OF THE WHITE MOUNTAINS

ACC DOCKET NO. T-3214-97-640 (Unserved Areas)
FCC DOCKET NO. 96-45; 97-160; DA 98-715

MAY 29, 1998

Data Request 05-4:

If your response to DS-1 is yes, why do these potential customers not have
telephone service at the present time? Have any of these potential customers
requested service at any time? If yes, please provide the names and the dates
service was requested.

Response:

Some of the reasons for potential customers located within our exchange
boundaries not having telephone service include: construction costs are not
affordable; service has not been requested; monthly service costs are not
affordable; cellular is their service of choice; many customers do not have other
utility services. Some residents have previously had service that has been
discontinued for one reason or another, including disconnected for non-pay,
changes in lifestyles, and changes of necessity. Facilities are available to 95% of
Citizens' customer base at no additional construction cost because they are
located within the one-half mile free allowance allowed in our tariffs. Some
customers will wait more than three years to apply for service, until the existing
line extension expires, because under the tariff, after that period they will not be
required to pay any aid-to-construction costs.

A detailed list of potential customers, including names and addresses, is not
available. Citizens does not acquire this information in the normal course of its
business.



ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

CITIZENS TELECOMMUNICATIONS COMPANY
OF THE WHITE MOUNTAINS

ACC DOCKET NO. T;'3214-97-640 (Unserved Areas)
FCC DOCKET NO. 96-45; 97-160; DA 98-715

MAY 29, 1998

Data Request DS-5:

For the customers listed in your response to 05-3, indicate the distance from the
potential customer's location to the nearest available facilities.

Response:

Citizens does not obtain this information in the regular course of business.
Generally, if a line extension quote is applicable, the potential customer(s) will
most likely be located more than one half mile from the existing facilities. Some
of the longer estimates could be up to 20 miles away.



ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

CITIZENS TELECOMMUNICATIONS COMPANY
OF THE WHITE MOUNTAINS

Ace DOCKET NO. T-3214-97-640 (UnServed Areas)
FCe DOCKET NO. 96-45; 97-160; OA 98-715

MAY 29, 1998

Data Request 05-6:

Are there any potential customers immediately outside the Company's exchange
boundaries that do not have telephone service? If yes, how many?

Response:

Citizens service territory is bound by the service territories of Tabletop & U.S.
West. Citizens is not directly aware of any potential cU$tomers in Arizona since
they would most likely be in another local exchange company's service territory.
However, at the present time in the Alpine Exchange, along the "Blue" open wire
lead, there is one customer located in New Mexico that has requested service.
The antiquated open wire lead in that area is exhausted.



ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

CITIZENS TELECOMMUNICATIONS COMPANY
OF THE WHITE MOUNTAINS

ACC DOCKET NO. T-3214-97-640 (Unserved Areas)
FCC DOCKET NO. 96-45; 97-160; DA 98-715

MAY 29, 1998

Data Request DS-7:

Please indicate the basis for your estimate provided in response to Question 6.

Response:

Please see to response to DS-6.



ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

CITIZENS TELECOMMUNICATIONS COMPANY
OF THE WHITE MOUNTAINS

Ace DOCKET NO. T-3214-97-640 (Unserved Areas)
FCC DOCKET NO. 96-45; 97-160; DA 98-715

MAY 29,1998

Data Request DS-8:

Where are these potential customers located? List the estimated number of
potential customers by wire center or exchange! and if possible! by section!
township and range.

Response:

Please see response to DS-6.



ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

CITIZENS TELECOMMUNICATIONS COMPANY
OF THE WHITE MOUNTAINS

ACC DOCKET NO. T-3214-97-640 (Unserved Areas)
FCC DOCKET NO. 96-45; 97-160; DA 98-715

MAY 29, 1998

Data Request DS-9:

If your response to 05-6 is yes, why do these potential customers, if any, not
have telephone service at the present time? Have any of these potential
customers requested service at any time? If yes, please provide the names of
the customers and the dates service was requested.

Response:

Please see response to 05-4 and 05-6.



ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

CITIZENS TELECOMMUNICATIONS COMPANY
OF THE WHITE MOUNTAINS

ACC DOCKET NO. T-3214-97-640 (Unserved Areas)
FCC DOCKET NO. 96-45; 97-160; DA 98-715

MAY 29, 1998

Data Request OS-10:

For the customers listed in your response to D5-8, please indicate the distance
from the potential customer's location to the nearest available facilities.

Response:

Please see response to D5-6.



ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

CITIZENS TELECOMMUNICATIONS COMPANY
OF THE WHITE MOUNTAINS

ACC DOCKET NO. T-3214-97-640 (Unserved Areas)
FCC DOCKET NO. 96-45; 97-160; DA 98-715

MAY 29,1998

Data Request DS-11:

Has your Company received any complaints from potential customers regarding
their inability to obtain telephone service during the last five years? Please
indicate the number of complaints received by yearr the nature of each
complaintr and where the customer is located.

Response:

Citizens has received customer complaints in the last five years r some of which
have been filed with the Arizona Corporation Commission. These customers have
been located r for the most partr within the Heber, Show Low, Snowflake, and St.
Johns exchanges. Enclosed as Attachment 2 are copies of six commission
complaint letters, which represent the complaints received within the past year.



ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

CITIZENS TELECOMMUNICATIONS COMPANY
OF THE WHITE MOUNTAINS

ACC DOCKET NO. T-3214-97-640 (Unserved Areas)
FCC DOCKET NO. 96-45; 97-160; DA 98-715

MAY 29, 1998

Data Request 05-12:

If your answer to DS-11 was yes, how were each of these complaints resolved?
Please list all instances where the complaint is still unresolved and date the
complaint was received.

Response:

All complaints were satisfied with the Commission Staff. Please refer to
Attachment 2, which includes copies of the six (6) commission complaint letters.



ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

CITIZENS TELECOMMUNICATIONS COMPANY
OF THE WHITE MOUNTAINS

Ace DOCKET NO. T-3214-97-640 (Unserved Areas)
FCC DOCKET NO. 96-45; 97-160; DA 98-715

MAY 29, 1998

Data Request 05-13:

Does your Company have an approved line extension tariff on file with the
Commission? If yes, please attach a copy and briefly explain how it works.

Response:

Please see Attachment 3, a copy of the approved tariff. In summary, Citizens will
construct at its expense a maximum of 5/10 mile, route measurement, of outside
plant facilities per applicant, the combination of which includes not more than
2/10 mile on private property. In those circumstances where extensions to
outside plant facilities exceed 5/10 mile (exceeding the free footage allowance),
beyond that 5/10 mile the customer, in addition to any material or labor to be
furnished by him, will pay in advance the estimated total cost of Citizens'
construction as prescribed in a contract executed between the utility and the
customer.



ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

CITIZENS TELECOMMUNICATIONS COMPANY
OF THE WHITE MOUNTAINS

Ace DOCKET NO. T-3214-97-640 (Unserved Areas)
FCC DOCKET NO. 96-45; 97-160; OA 98-715

MAY 29, 1998

Data Request OS-14:

How often in the past five years have you given estimates under your tariff to
potential customers without service?

Response:

Approximately 500 line extension/aid to construction estimates have been
processed during the past five years. Please refer to the Line Extension Contract
Log Attachment 4 enclosed, 37 pages for the period of 12/5/85 through 5/21/98.

EXCHANGE EXCHANGE # OF LEC AVERAGE AVERAGE # OF LEC
NAME NUMBER QUOTES EST. COST DETAIL PAID

COST
HEBER I 4242 1 I
HOLBROOK 4240 I 2
PINEDALE I 4263 I 1 I
PINETOP 4262 1
SHOW LOW 4260 43
SNOWFLAKE I 4244 57
ST. JOHNS 4246 22

I
TOTALS I 127 $4,043.67 $1,374.24 30



ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

CITIZENS TELECOMMUNICATIONS COMPANY
OF THE WHITE MOUNTAINS

ACC DOCKET NO. T-3214-97-640 (Unserved Areas)
FCC DOCKET NO. 96-45; 97-160; DA 98-715

MAY 29, 1998

Data Request 05-15:

What have those estimates been? Please provide as many individual examples as
possible for prior lO-year period. Please also indicate what your average
estimate is for line extension requests you receive.

Response:

The estimates have ranged from $300 to $90,000. Citizens does not have
detailed information for the past 10 years. Please see response to Item 05-14
for the available information.



ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

CITIZENS TELECOMMUNICATIONS COMPANY
OF THE WHITE MOUNTAINS

Ace DOCKET NO. T-3214-97-640 (Unserved Areas)
FCC DOCKET NO. 96-45; 97-160; DA 98-715

MAY 29, 1998

Data Request OS-16:

Have all potential customers provided with these estimates been able to pay the
required amount to have facilities put in place to obtain telephone service?

Response:

No. It is estimated that less than 10 0/0 of the potential customers have paid the
quoted line extension charges.



ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

CITIZENS TELECOMMUNICATIONS COMPANY
OF THE WHITE MOUNTAINS

ACC DOCKET NO. T-3214-97-640 (Unserved Areas)
FCC DOCKET NO. 96-45; 97-160; DA 98-715

MAY 29, 1998

Data Request 05-17:

If your answer to question 16 is no, how many potential customers have been
unable to pay the required amount to have facilities put in place? Please indicate
per request the dollar amount which the potential customer was unable to pay,
and when the request was made for the last lO-year period.

Response:

Please refer to the response for Item 05-16 and Attachment 4, the Line
Extension Contract Log, for the information that is readily available.



ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

CITIZENS TELECOMMUNICATIONS COMPANY
OF THE WHITE MOUNTAINS

Ace DOCKET NO. T-3214-97-640 (Unserved Areas)
FCC DOCKET NO. 96-45; 97-160; OA 98-715

MAY 29, 1998

Data Request OS-18:

Would any of these potential customers qualify for federal Lifeline assistance
using the federal default eligibility criteria? If yes, please estimate how many
would fall into this category?

Response:

Without knowing the personal profile of these potential customers, it is not known
if they qualify for Lifeline assistance.



ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

CITIZENS TELECOMMUNICATIONS COMPANY
OF THE WHITE MOUNTAINS

ACC DOCKET NO. T-3214-97-640 (Unserved Areas)
FCC DOCKET NO. 96-45; 97-160; DA 98-715

MAY 29,1998

Data Request 05-19:

How much does the company currently receive in Federal High Cost Funds? How
much does the Company receive in Long Term Support assistance from the
federal jurisdiction? How much does the Company receive in Federal assistance
from DEM weighting?

Response:

Citizens Telecommunications Company of the White Mountains currently receives
$287,840 per month from the Federal High Cost Fund. The Company receives no
assistance for Long Term Support from the federal jurisdiction. Federal
assistance from DEM weighting totals $133,437 per month for 1998.
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I~vestigator: Rodney L. Moore Phone: (6021 542-0842:FAX: (602l54~-2:J.29

Arizona Corporation Commission
Utility Complaint Form

=
Co~~a~nt No: 97-13559 Date: 08/1~/91 RL~

Re: lOA Const:uction Costs

Priority: Respond in 5 days

page 1

Complaint by:
Account Name:

Ac:ount No:

Ac:t Address:

r.ome : (520)000-0000
Eome : (520)000-0000

CBR:

ut~lity Co: Citizens Utilities Company
Contact:

Nature of Complaint:

Received Correspondence.

Disposition:

'/14 Replied, see atta~~ent.

CLOSED

COnll:'any Contacted on: 08/12/97 at 13: 26 Data Completed: 08/14/97



.'
P.3

TO WHOM IT CONCE...~~S
_ CI~r of UtllitleS

1 am writing on behalf afthe Cedar Hills Property Owners Associ3tion in regard to the
funding .of telephone &eIVice in IUra! areas,It was brought to our attention that there is a
fund avUble and that in the past Citizens Tclephone Co .113& be:n getting funds to cover
cost! involved to install telephone lines in rur3l areas.The Cedar Hills ar:a covers about
tbrc: townships or approximately fifty thomand acres,ckvided into mostly 40 acn: parcels
The residents th3t reside in this area arc mostly older folks md lowe:' income families
wi1h school age childr::1.The ne...od for telephone service in the area is gre:It as the neces83lY
s=vi~ ,medica1,poJice,.fire, etc.are many miles :lway md cdlul3r phones do not work in
many'of the areas. The cost at aquioring and useing ccIluI3r phones is such that most
of the folks resideing here C3Mot afford this serW:o also it does not iuve the option
of ilCCess to the intcmct which is almost an ncc:ssity thc:sc da:ys for most stUdents.
Th.ere are some hard telephone lines is a few areas along main roads md cmrent1y the
telephone company has given several rc:siden1ci pri~'"S of around three thousand dc~
to install a phone line..Sm most of the residents in this area~ living on limi1:d incomes,
50mC below the poverty leve~the need to subsadisc: the cost of installing telephone lines
is in most cases a necessity.Any help that you can give our community in obtaining grants
or funding from the utilities fund will be gro..3tly appreciated.~ you in advance for
your help in this matter I ml .....' ./~ .-- --~:.:~../'

.,., ;" ...

...... .

.. .



· hUG 15 '57 11:05hM RZ.CORP.COMM.UTILITIES Dlv.

ARIZONA CORPORATION COMMISSION

August 14, 1997

P.4

.lACK ROSE
!.ll~l;l1Tl"'.Sl:l:.II!T....,.

Dear

This is in response to your correspondence to the Arizona Corporation
Commission (Commission). Your letter indicates frustration over the inability to obtain
telephone service from Citizens Utility Company (Citizens) in the Cedar Hills area.

At present, there is no funding available to subsidize the proyisioning of telephone
service. The Commission supports the concept and the tariff authorizes the customer to
pay for the placement of telephone service in situations involving substantial extra cost or
risk. Specifically, you are requesting exchange service for an aro...a wheTe the telephone
facilities are not available. Therefore, your costs include the payment of the construction
charge, installation charges and the regular monthly rates applicable for the products and
services provided. ".

Citizens is not responsible to residents who locate in an area where basic
telephone service has never been available and yet expect reliable and reasonable
telephone service plus the option of accessing the internet.

Citizens is also not responsible or liable for the dispatching of emergency
services. People who reside in areas where such services may be compromised by the
lack of basic telephone service must accept personal responsibility for their actions.

In conclusion, the good faith estimate provided previously to you and other
residents of the area have been perused by Commission Staff and are considered accurate
and reasonable.

Please do not hesitate to call me toll free at 1-800-222-7000 ifl can be of any
furt.her assistance.

~Sl-\~
Rodney 1. Moore
Consumer Service Specialist
Utilities Division



Citizens Telecom­
of Arizona

180 N. Ninth Street
Show Low, AZ. 85901-5198
602-537-6602

Febr~ary 18, 1997

TO::- Joan Ruff
Arizona Corporation Commission

F&X: 602-542-2129

RE: TELEPHO~~ SERVICE TO
IIIIIIIPSNOWF~~~, AZ.,

Our last auoted line extension charcre in Aoril, 1996, will chancre
significantly in November of this ye~r. 4,218 feet of cable plac~d
on a job in 1994 will become free dist.ance in November, 1997,
reducina the cable charaeable to Mr. Marcum from 13,774 to 9,556.
If he s; desires at that~time we can do a comolete recomoutation to
determine the actual revised line extension-charge. -

~~~y questions or if you need any further explanation, please let me
know.

Thanks,

(~L---.
L~a Stei~~erger
Admin Assistant Engineering
520-537-6606
F&X:520-537-4125

:itizens Telecom of Arizona is part of the Citizens Utilities family.



l1i=lR 13 '57 04:10PM AZ.CORP.COMM.UTILIn:::S DIV.

I~vestigator: Michael J. Brockman Phone: (602)S42-0836FAX: (602)542-2129

Arizona Corporation Commission
Utility Complaint Form

P.l

page 1

C::::;::oplaint No:
Re:

97-10743 Date: 03/13/97 MJB
3C New Service New Service Fees

Priority: Respond in 5 days

C:::m:plaint by:
Account Name:

Account No:

Acc,; Add.=ess:

cellul:~
Home :{520)000-0000

CBR:

CONCHO AZ 85924-0000

Utility Co: Citizens Utilities Company
Contact: Trish Duncan

Nature of Complaint:

Customer states she applied for service and was quoted $60.00 insta:l, No
deposit. & basic monthly service $22.00 plus tax.
Now she is being told $700.00 install.
Why the difference? (she did tell me this home never had service before but
that her husband would do all the trenching)
Are there any funds available to help pay install fee if it is $700.007

DIsposition:

LE 120 cJL{l?J--'. '1 )0

aUmpCvr1cJ - C!CLdJ oJu..cL

c.I.J'lIpany Contacted on: 03/13/97 at 16:01 Date Completed:



AZ. 5,. C=R?CRATIGN CC~M. 520 528 6553 P.01/01

ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Priority: RESPOND WITHIN FIVE DAYS
Investigator: Reg lopez PHONE: (520)

FAX: (520)

628-6555

628-6559

COMPLAINT No. 97 - 147899
COMPLAINT DESCRIPTION: 38

Flrst:

Date: 12112197

New Service Additional or No Facilities

ill!:.
Complaint By:

Account Name:

Street:

City:

State:

Snowflake

AZ ZIP: 85937-

Home:

Work:

CBR:

By: neighbor

Citizens Utilities Company.Utility Co.

Division:

Contact Name: Ron Ethridge Contact Phone:520 537-6600

Nature of Complaint:

~tr ordered servics approximately 6-24-97, had due date of 6-25. Service was not installed. He
; told 3 different reasons for delay: 1) no phone Jines in the area 2} there was no pedestal in

.' .Jnt of his house.. which there is, and 3) Citizens needed to place addl equipment He was later
given a due date of 11-11, service not installed again. Another date was set for 12-9. again he got
the same results as before. He feels that he is getting the run around. He is diabetic and needs to
have phone service in case of emergency. The order # that he was given was 1617077.

Investigator's Comments:

12-12 Spoke to Ron, advised of complaint and that I would fax complaint to him. Faxed to Ron @
520537-4125, 1:55p.

Disposition:

Company Contacted On: 121121971:23:40 Date Completed:

COMPLAINT No. 97 - 147899

TA4~ t~ ~, ~~ A2u,,~
L-t~ ;V<J-~~ L~-~6-tr7~

TOTAL P.01



12-15-97

TO : DANNY MI SNER
RON ETHRIDGE
MIKE GILES

FROM: LORNA

LISTED BELOW ARE THE 11 CUSTOMERS I SHOW PS~~ING IN OUR DOR

LOG WAITING FOR UMC-EAGLE HAVEN JOB 47R7.

ORDER #

I034528

I617077

I620116

I038972

I039529

I626988

I627664

C044088

I044440

T629715

C045208

CUSTOMER APPL DATE

06-23-97

06-27-97/

07-30-971LEC EXPIRED 11/97

08-18-97

08-29-97/PAID LEC SINCE 10-20-97

10-02-97

10-09-97

10-20-97

10-22-97

11-03-97/RELIEF FOR 113 X-BOX

11-03-97/RELIEF FOR 113 X-BOX



: 1-29-93 : 8:0JA~ .
_. -_••• , • ...... __ • 0••• _ ••~ .... I ,,_-' .., ....

520 5;]7 4125:;;
r ...

11 2

ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Frlority: RESPOND WITHIN FIVE DAYS
In.....tlgltor: Redney Moore PHON!: (602)

FAX: (e02)

542-0842

~2·2129

COMPUJNT No. 98· 14B507

COMPLlJNT D!Se~lnION= 10A ConJtruction ceats
Firat: Last:

Dm: 1129Jg8

Complaint By:

A"ount Nam.:

atre.t=
City:

8tlta:
Moorpark

CA ZIP: ;3021·

Hom.:

Work;

CaR:

~:

Cata Camp/md:

..-

01129168 C e:45~. FAXED TWO PAGES.

Company Contacted On: 1I2m86:28:30

Utility Co. Citizens Utilitiel Company

Oivl.lon: T.lel:lhonl

Contact Name: -eebbi...aWj

Nlture of Compl.lnti

'PlJSTRUCilON COSTS-Cuatomef would nice the attached ~uote verified ai to its reasonableness
:f ;111 aitemawes have been explored. Ma. Day c:mtendl !hat I altImltive route from a different

-.....nIInga would b. cheaper since her neighbor did not pay this much for servic!.

Inv"tfRlto". ~mm.ntI:
FInn investigate and report an~ actiOn takln 80 I may update my ftl., Thanx.

Oicpc,itJon:

COMPL.AJNT No. ga • 14SS07
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: 1-29-98 : 8:03AM:
'-'I o_<=;rlr r"""14.::....' ....Vl"r.\.'__ '·WI.UIJ.I-..L lJ,l:..::'l ..JJ.V.
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.~,'.. , ..:
.... "'. ,_.B'ILE:

;n ord~:r t.o • .st~~~:.ah ne"" tel~~.cne ....-vic :~ rcu= p=cpe:,:"t.y' on
County Rea"- NI5i4 'We w11J. haV1'~.",~· Qon8t- ,4C_t.ional. ca~le.
Accord- .ng too our tile:! 1:a:'iff.·r~YQur,line 8na:'on."c::••d. the
m.a.:cimu::\ f::.a fQOt:age allowAncat The cha::';J <:uotad a1:' t:Ua time
a:a on.!.y an estimate. If yeu. .p.ah to obt&~ aervics, th.>~.ine
e~t.::a:.or. chcsa will be a?p~:aat;aly $:1.2,. 0.00 to $15,0")0.00 to
p;rov~de our fa.ci:it.ies to ycur 'p.rt:lPtl~y. t):: bUsiness ct;eice
r.p=e••n~at1ve wrot.a 'your order fo:: Sna&'tl~e pr.one 8erv1,:e but
you::::, p~perty '1. act:'Ually' in QlJr ae:vinv -:Illa of St. Jor.ns so
I will. correct b.~ore phone s~ic: cou_d ~e i~.eall=4.

I . ".

Line ~xte~$ion paymen~ is requ~~.d i~ full up f~ont a~ does not
i::.clu~ the nOrmal installation'i::ha:;e, trench on your property for
.erv~c., wira u~ ia fo: one phc:.e line only., A aetail fig:.tra will
be de=__-mi~e~ if this price is w~t~in YO'-lr~lan:lec! p&yment. amount:.

, . ~

Please cone~Ct me with~n 30 dAy~, my of~iee'hours are fr~:1
7:00 a.m. too lJ.:OO a.m. a::.d l~:~O p.m. to 06':00 p.m. ana et;1~ main
o::1ce bU1l~i~i is ope~ to th.~public from.8:30 a.m. ~o 4~30 p.m.

-':; 'J !

s~nc",,~:s;&;.~~:: ! '
~.:':>berge:: ~;. l
~n ~8i.tant ~;
~~ne.r1ns O.p&~ment ;
(520)S37-Q~ol (col~.c~) ,

\ '

, ;

"W/'



;E\T BY:C1T1ZE~S LTILITIES ; 1- 7-98 ;10:53~~ ;
.... .... ..... 0;., ......._ ._.,--,-.. r""\(... __ ....... , ...... \,., ......'·I'·I.WI..L.1-J. .... ::...::J u..:. v •

SG\VICE CE~TL\- 520 537 4125;~ 1/ 1
J}t·'fit-'7 r-.1

ARIZONA CORPORAnON COMMISSION

U111.JlY COMPLAINT FORM

Priority: RESPOND WITHIN FIVE DAYS
Investl;at=r: Bradley Morten PHON!: (802)

PAX: (602)

INQUIRY No. 97 - 1.caoea OUI: 12129/97

COMP1.AINT DeSCRIPTION: 3C New Servica New Sef'i~ F..

fiS J.aIt
Complaint !y:

Account ~mG:

Street:

cIty:

St;te:

Utility CD.

Clvlslon:

CDnt:lct HII'l"'<e:

Apadle Cou~ty

AZ. Z1P: 85901-

Cltluns Utilioe8 Company

Paul Mo,.ltnd

Home:

Worle

caR.:
By:

Contact Phone:(!20}i~

~I! or ~mRlalnt;
( w resjdes in n.nl area and h.. been quoted ~,00Q to gilt ave 10 hiS home. but daimS a
iii. _ 40r, who he will not Identify paid under '100. Pluse advIse. This is fer il!lephone !Ve.

I"V_sItar's «:an1Dltlt!.:

C!s;o,JtIon:

Company Contacted On: 12129197 3:se:OQ

INQUIRY No. 97 - 1048cea

'-- - l .'., ~. -, - c.~:c ...{ j;'l"::' I

.- J:::: I~ J.J
-~ ,,;

o.c. Complet8d:

J ' n ... ; L~~. I



ATTACHMENT 3



Subject Index
1st Revised Sheet No.1

EXCHANGE AND NETWORK SERVICES TARIFF
CITIZENS TELECOMMUNICATIONS COMPANY

OF THE WHITE MOUNTAINS,INC.
dlb/a CITIZENS COMMUNICATIONS COMPANY

OF THE WHITE MOUNTAINS

SUBJECT

TARIFF PART:

CANCELLING:

SUBJECT INDEX

Original

SCHEDULE

Sheet No.1

Application for Service
Billing and Collection
Business and Residence Service
Check Sheet
Citizens Centrex Digital Service
Company Responsibility
Connection of Service and Facilities on Premises of Customer
Custom Calling
Customer Responsibility
Deferred Payments
Deposits and Credits
Directory Assistance
Directory Listings
Discontinued Service
Employees Service
Exchange Area Maps
Extended Area Service Calling Areas
General
Hospital, Hotel/Motel Exchange Line Service
Initial Contract Periods - Termination of Service
Inside Wire Maintenance Service
Intraexchange Private Line Service
Jack and Plug Installations
Key Telephone Service
Liability
Lifeline
Line Extension Charges
Link Up America
Maintenance and Repair
Maps
Mileage Rates
Miscellaneous Billing Service
Move and Change Charges
Netvvork Access Line
911 Emergency Service
Noncontiguous Foreign Exchange Service
Nonrecurring Facility Charge
Numerical List of Schedules
Obligation to Provide Service
Outside Plant Facilities
Ownership of Facilities

DATE ISSUED: ....:N..:..:o:o.;:vc:e.:..:.m:..::b:,::e.:...,r.:;20::,:....:.1c:9.::.97=- _

EFFECTIVE DATE: __.::.Ja=.:n~u~a~ry~1.'_1:..=9:,::9.::.8 _

FILED BY: -"'F:...:......:W.:.:a:.zy;,.:.:n:.:e...:La:=.:.:.ff.::.erty~ _

TITLE: .:...A:s:::::.si~s~ta~n~t~Vi~lc~ec...:-~P~re:::.:s~i~de~n~t _

AC
AC
AC

Check Sheet
A-a
AC
A-5
A-1
AC
AC
AC
A-1
A-6
X-1

A-10
AB
A-1
AC
A-1
AC
A-7
G-2
A-7
A-a
AC
A-3
A-2
A-5
AC
AB
G-2

A-11
A-5
A-1
A-9
A-2
A-2
AC
AC
A-2
AC

RESERVED FOR ACC TARIFF APPROVAL

DECISION NO.: 60514

DOCKET NO.: T-3214-97656

(N)



EXCHANGE AND NETWORK SERVICES TARIFF
CITIZENS TELECOMMUNICATIONS COMPANY

OF THE WHITE MOUNTAINS, INC.
d/b/a CITIZENS COMMUNICATIONS COMPANY

OF THE WHITE MOUNTAINS

TARIFF PART:

CANCELLING:

Subject Index
Original Sheet No.2

Sheet

SUBJECT INDEX

SUBJECT SCHEDULE

Party and Individual Line Service
Party Line Service
Payment for Service
Plug and Jack Installations
Preliminary Statement
Private Branch Exchange Extension Station
Private Branch Exchange Service
Public Access Line
Rates Network Access Lines and Trunks
Rates for Extension Stations
Repair and Maintenance
Resale of Service
Reserved for Future Use
Reserved for Future Use
Reserved for Future Use
Rules
Senior Telephone Discount Program (STOP)
Service Connection Charges
Signaling Equipment
Special Billing Service
Supplemental Equipment
Symbols
Telephone Numbers
Termination of Service - Initial Contract Periods
Territory Served
Title Page
Toll Telephone Service
Transmission of Messages
Trunk Rates - PBX Service
Trunk Rates - Hospital, HoteVMotel Service
Trunk Rates - Key System
Universal Service Fund
Use of Service for Unlawful Purposes
Vacation Rate and Seasonal Service
Wide Area Telephone Service
Work Performed Outside Regular Working Hours

B-1
AC
AC
A-5
AA
A-2
A-2
A-1
A-1
G-2
A-5
AC
A-3
A-4
G-1
AC
A-1
A-5
A-1
B-4
A-1
AA
AC
AC
AA

Title Page
B-1
AC
A-1
A-1
A-1
B-3
AC
A-1
B-2
AC

DATE ISSUED: ..."S::..::e:.=o~te~m~b:::.:e~r-=O:.:3..., 1.:.,:9:.:9:..:..7 _ RESERVED FOR ACe TARIFF APPROVAL

DECISION NO.: 59810
Seotember 24, 1997EFFi;CTIVE DATE:

--...=..::;==-==.:....:...;,,-=~-----

FILED BY: ---'F:...:...."Wc:.;a::."VL.:.n:.:e:...:L::a:.:.:ft..::,e:..:rty.L.- _

TITLE: ..!:.A~s~s!.::is~ta~n~t...:!Vi~lc~e:....::-:...!P:..!..re:!:<:s:!.!.id~e=.!.n~t _ DOCKET NO.: E·1032-96-353

~--~----------~--------------------------------------------



EXCHANGE AND NETWORK SERVICES TARIFF
CITIZENS TELECOMMUNICATIONS COMPANY

OF THE WHITE MOUNTAINS, INC.
d/b/a CITIZENS COMMUNICATIONS COMPANY

OF THE WHITE MOUNTAINS

TARIFF PART:

CANCELLING:

Outside Plant Facilities
Original Sheet No.1

Sheet No.

SCHEDULE NO. A-2

OUTSIDE PLANT FACILITIES

LIST OF EFFECTIVE SHEETS

Sheets 1 through 15 of this schedule are effective as of the date on each sheet.

Number of
Revision

1
2
3
4
5
6
7
8
9

10
11
12
13
14
15

Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original

DATE ISSUED: -'S::.;e::.:D:::.:t:::,em=b:.::;e:-f.:;03::.:.....:1c:9"'"97.:...- _

EFFECTIVE DATE: __~S~e:.t::D~te~m~b~e~f....!2~4:.....!...:..19:::.:9~7 _

FILED BY: .l..F..:....W=aCI.y.!.!n=-=eL~a!.!.ffe:=.!rty~ _

TITLE: A=ss:!.!i.=!.sta~n~t..!.Vi~lc~ec...::-~P:...!.re=s:!.!i~de!:.!nC!.!t:._..__

RESERVED FOR ACC TARIFF APPROVAL

DECISION NO.: 59810

DOCKET NO.: E-1032-96-353



EXCHANGE AND NETWORK SERVICES TARIFF
CITIZENS TELECOMMUNICATIONS COMPANY

OF THE WHITE MOUNTAINS, INC.
d/b/a CITIZENS COMMUNICATIONS COMPANY

OF THE WHITE MOUNTAINS

TARIFF PART:

CANCELLING:

Outside Plant Facilities
Original Sheet No.2

Sheet No.

SCHEDULE NO. A-2

OUTSIDE PLANT FACILITIES (continued)

APPLICABILITY

Applicable to services offered involving outside plant facility charges within the exchange areas of the
utility.

TERRITORY

In the exchange areas of all exchanges as said areas are defined on maps filed as part of the tariff
schedules.

RATES

Nonrecurring
Charge

A 1 Nonrecurring facility charges for connections to the
utility's network or non-network access facilities

B1 For services provided within the Base Rate Area{sl

Cl Aerial, or at utility's option, underground

extension of outside plant facilities upon
public property No charge

C2 Aerial, or at utility's option, underground

extension of outside plant facilities on

private property

D1

D2

To subdivision, mobile home park, or

real estate development

To all other subscribers

Actual cost

No Charge

DATE ISSUED: S::;.e=.:o:.,:t:::,em:.:.:..:b:,::e.:...r..:,03=.:,'-'1:,.:9:.::9.:...7 _

EFFECTIVE DATE: __....::S:.,:e::.,:o:.::t:::.em:.:.:..:b:,::e:.:...r-=2.:::,4:....1.:..:9:.::9:...:.7 _

FILED BY: ....:.F..:... ..:.W:..::a~y~n~e~L~a~ff~e~rtyc.L.- _

TITLE: --...:.A-"s::.:s::.:cis::.ta~n"_t~Vi..:..:lc::.::e:...-....::P....::r~eo:!s~id::.::e~n"_t _

RESERVED FOR ACC TARIFF APPROVAL

DECISION NO.: 59810

DOCKET NO.: E-1032-96-353



EXCHANGE AND NETWORK SERVICES TARIFF
CITIZENS TELECOMMUNICATIONS COMPANY

OF THE WHITE MOUNTAINS,INC.
d/b/a CITIZENS COMMUNICATIONS COMPANY

OF THE WHITE MOUNTAINS

TARIFF PART:

CANCELLING:

Outside Plant Facilities
Original Sheet No.3

Sheet No.

SCHEDULE NO. A-2

OUTSIDE PLANT FACILITIES (continued)

RATES

A 1 (continued)

82 For services provided outside 8ase Rate Area(s)

C1 Aerial, or at utility's option underground,
extension of outside plant facilities upon
public property

Nonrecurring Charae

01 Requiring reinforcements to existing
facilities See Condition A 1810

02 Requiring extension of new facilities·

E1 Free footage allowance··
The utility will construct at its
expense a maximum of 5/10 mile,
route measurement, of outside
plant facilities per applicant, the
combination of which includes not
more than 2/1 0 mile on private
property.

E2 In excess of free footage
allowance Actual cost - See Condition A 183

*

**

The utility may charge the applicant for any abnormal cost incurred in acquiring a suitable right­
of-way when constructing plant on private property.

The utility may charge the applicant for any cost incurred when acquiring special permits to
construct plant which will provide service.

Applicants may, at the option of the utility, be required to execute a termination agreement in an
amount equal to 12 months exchange service.

DATE ISSUED: ~S~eo~t~e~m~b~e:.!..r~0~3,-.1~9~9~7 _

EFFECTIVE DATE: __....::S""e""p~te:<:.m:..:.;b~e~r....:2::.;4:..:...~1.::.;99~7~ _

FILED BY: ....:F~.'_'W=ay.Ln~e=.2::L~a~ff~erty~ _

TITLE: ----'A~s~s~i::!.sta~n!.!:t...!Vi:.!:lc~e"__=_-!.:..P~re;;::s~id~e~n~t'--__

RESERVED FOR ACC TARIFF APPROVAL

DECISION NO.: 59810

DOCKET NO.: E-1032-96-353



EXCHANGE AND NETWORK SERVICES TARIFF
CITIZENS TELECOMMUNICATIONS COMPANY

OF THE WHITE MOUNTAINS, INC.
d/b/a CITIZENS COMMUNICATIONS COMPANY

OF THE WHITE MOUNTAINS

TARIFF PART:

CANCELLING:

Outside Plant Facilities
Original Sheet No.4

Sheet No.

SCHEDULE NO. A-2

OUTSIDE PLANT FACILITIES (continued)

RATES

A 1 (continued)

82 (Cont'd)

C2 Aerial, or at utility's option underground,
extension of outside plant facilities upon
private property

Nonrecurring Charge

01 To subdivision, mobile home park or real
estate development Actual cost - See Condition A 187

02 To all other subscribers Actual cost - See A 182C1 D2E2
above and Condition A 183

DATE ISSUED: ....:S:!:::e:..!:c~te=.:m=be=.:f....:O~3:.:...~1~99~7~ _

EFFECTIVE DATE: __..::S:.:e.::.pt::e:.:.,:m.;.:b:..::e:..:..f..::2...;:;4......1""9:.,:9:.=,.7 _

FILED BY: .:..F.:....W.:.:.::aol..yn:..::e::...=La::.:ff~e~rtv.:.L- _

TITLE: ..J.A~s=s!.!;js2.lta~nt~Vi!..!Il.=c2.e.:..-.!:.P.!..!fe=s!.!!jd~e:;.!.n~t _

RESERVED FOR ACC TARIFF APPROVAL

DECISION NO.: 59810

DOCKET NO.: E-1032-96-353



EXCHANGE AND NETWORK SERVICES TARIFF
CITIZENS TELECOMMUNICATIONS COMPANY

OF THE WHITE MOUNTAINS, INC.
d/b/a CITIZENS COMMUNICATIONS COMPANY

Of THE WHITE MOUNTAINS

TARIFF PART:

CANCELLING:

Outside Plant Facilities
Original Sheet No.5

Sheet No.

SCHEDULE NO. A-2

OUTSIDE PLANT FACILITIES (continued)

RATES (continued)

A2 Recurring Facility Rates

Monthly
Rate

Billing
Code

B1 On/off premises intraexchange network access
facilities.

C1 Where the terminals are in different
buildings on the same continuous property

01 300 feet or less No charge
02 Over 300 feet. each 1/4 mile or

fraction thereof $1.00 CPM

C2 Where the terminals are in different
buildings on noncontinuous property

D1 First 1/4 mile or fraction thereof 3.80 OPM1
D2 Each additional 1/4 mile or fraction

thereof 2.00 OPM2

C3 Where the terminals are in the same
building on the same continuous property

01 300 feet or less No charge

DATE ISSUED: S:::.;e""p:o.:t:::.;em:.:.=bc.=;e:..r.::.;03""•.....:1c.=;9.:.97.:....- _ RESERVED FOR ACC TARIFF APPROVAL

DECISION NO.: 59810
Seotember 24,1997EFFECTIVE DATE:

-_..=..:::=:.:.:.:.:"-=...:.:::~::..::.:.._----

FILED BY: ..:..F.:....W=a'-Ly.:.:.ne=....:::La~n.:.:.e~rtyc.::.L.. _

TITLE: .....:A~s:::.:s~i~sta=n..:...t..:..Vi.:.::lc:::e...:-..:..P..:..re::::s~i~de~n~t,--__ DOCKET NO.: E-1032-96-353



EXCHANGE AND NETWORK SERVICES TARIFF
CITIZENS TELECOMMUNICATIONS COMPANY

OF THE WHITE MOUNTAINS, INC.
d/b/a CITIZENS COMMUNICATIONS COMPANY

OF TH; WHIT; MOUNTAINS

TARIFF PART:

CANCELLING:

Outside Plant Facilities
Original Sheet No.6

Sheet No.

SCHEDULE NO. A-2

OUTSIDE PLANT FACILITIES (continued)

RATES (continued)

A2 Recurring facility rates (continued)

B2 Answering bureau patron line mileage

C1 Same rates as above

B3 Foreign Exchange Service

C1 Each business and residence one-party
access line, multiline access line,
and PBX trunkline in local exchange

Monthly
Rate

Billing
Code

01 The closed end of a foreign exchange network access
line service will be billed voice grade special
access service rates as shown in Section 7 of the
intrastate Access Service tariff.

DATE ISSUED: -'S::.;e:.zp:..:t::::;em:.:..:..=b::::;e:.-rO::..:3:J.,....:.1..:.99:::..7~ _

EFFECTIVE DATE: __~S:.::e.t::Pt.l:::e:.:..:m~b~e::.!..r~2~4'L..1:.::9~9:.!..7 _

FILED BY: ....:.F....:..-.lW:.:.;a~yl.!n~e=-La~ff~e~rtv~ _
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RESERVED FOR ACC TARIFF APPROVAL

DECISION NO.: 59810
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EXCHANGE AND NETWORK SERVICES TARIFF
CITIZENS TELECOMMUNICATIONS COMPANY

OF THE WHITE MOUNTAINS, INC.
d/b/a CITIZENS COMMUNICATIONS COMPANY

OF THE WHITE MQUNTAINS

TARIFF PART:

CANCELLING:

Outside Plant Facilities
Original Sheet NO.7

Sheet No.

SCHEDULE NO. A-2

OUTSIDE PLANT FACILITIES (continued)

CONDITIONS

A 1 Nonrecurring facility charges

B1 General

C1 Charges under this schedule are for facility extensions to prevent the
unreasonable burdening of the general body of existing customers.

C2 Charges in this schedule are:

D1 Applicable to aerial and underground facilities whether utility or jointly
owned or rented and to all classes, types and grades of service.

C3 All outside plant facilities will be owned and maintained by the utility. The
applicant or subdivider/developer, however, if mutual agreement is made with the
utility, may clear the right-of-way, furnish and install the underground supporting
structure or open and close a trench for buried services, all in accordance with
the utility's construction specifications. The utility in these cases will furnish and
install the fixtures and wire or cable at its expense. Ownership of facilities,
structures, etc., so provided by applicant shall be vested to the utility.

C4 Nonrecurring charges under this schedule are payable in advance and are not
refundable except as specified in CONDITION A 1 B7 C2.

DATE ISSUED: ....:S:;e:::lo~t~em~b~e:....r~03~,..21.::1.9.::!..97.!.- _

EFFECTIVE DATE: __-"S=.;:eo,:o:.::te""mc:.:..:b.=e.:...r.::;24~,:...1:..:9:.:9:.:..7 _

FILED BY: ...:F...;:....;:Wc:.=ay...,n..:,:e=--=La""ff:.:.;e;;.:rtv-=- _

TITLE: --:.A~s::.::s:;:is::.:ta="-'n.:.tVi~lc:.:::e_-...:.P...:.re=s~id~e~n~t _

RESERVED FOR ACC TARIFF APPROVAL

DECISION NO.: 59810
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EXCHANGE AND NETWORK SERVICES TARIFF
CITIZENS TELECOMMUNICATIONS COMPANY

OF THE WHITE MOUNTAINS. INC.
d/b/a CITIZENS COMMUNICATIONS COMPANY

OF THE WHITE MOUNTAINS

TARIFF PART:

CANCELLING:

Outside Plant Facilities
Oncinal Sheet No.8

Sheet No.

SCH~DULE NO. A-2

OUTSIDE PLANT FACILITIES (continued)

CONDITIONS (continued)

A 1 Nonrecurring facility charges (continued)

B2 Measurement of extensions to plant facilities

C1 The distance (excluding the length of aerial and buried dropwire, if any) for
determining free footage and charge is measured from the point of connection at
the existing distribution facility to the point of connection (local protector) with
the interior wiring at the building being served. The free footage portion on
private property, 2/10 mile, is deducted from the total free footage to determine
the remaining free footage along public roads.

C2 Where the proposed route over private property will be part of the route to serve
two or more customers, or where, at the utility's option, the route will be on
private property rather than on public roads, such routes will be treated as being
on public roads.

B3 Actual cost determination

C1 In those circumstances where extensions to outside plant facilities exceed 5/1 0
mile (exceeding the free footage allowance), beyond that 5/10 mile the
customer, in addition to any material or labor to be furnished by him, will pay in
advance the estimated total cost of the utility's construction as prescribed in a
contract executed between the utility and the customer.

C2 Should the amount advanced by the customer exceed the actual cost, a refund
will be made within 60 days after completion of the utility's construction.
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SCHEDULE NO. A-2

OUTSIDE PLANT FACILITIES (continued)

CONDITIONS (continued)

A 1 Nonrecurring facility charges (continued)

83 Actual cost determination (Cont'd)

C3 In no instance will the utility charge more than the actual cost at the closing of
the job order.

C4 When the construction provided includes prOVISions for additional future
customers (at utility option), the charges assessed to current applicants shall be
based upon a proration of cost to their services, and not based upon the actual
total of the job order.

84 In those instances where outside plant construction involves unusual conditions, such"
as, unusual terrain or where extraordinary charges applicable to government land
crossings, forestry permits, etc., are involved, a departure from the rates and conditions
specified in this schedule may be made on behalf of the utility.

C1 In those instances where the customer requested type of construction differs
from that normally provided by the utility, the customer will bear any additional
actual cost or savings associated with the construction. Such concurrence with
the customer request will only be provided in accordance with standard utility
construction specification.

C2 When the application of this schedule appears impracticable or unjust, the utility
or the customer may refer the matter to the Arizona State Corporations
C'Dm:-:iission for special ruling or for approval of mutually agreed upon special
conditions prior to commencing construction.
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SCHEDULE NO. A-2

OUTSIDE PLANT FACILITIES (continued)

CONDITIONS (continued)

A 1 Nonrecurring facility charges (continued)

85 Collective application and grouping of applicants

C1 When construction is required to serve a new applicant, a survey is made of all
prospects who might be served from the new construction or an extension
thereof and who might benefit by being included in the project. Allowances are
made only for those prospective customers signing contracts for service at the
time the project is initiated.

C2 All applicants are grouped in a single project when there is no more than one-half
mile of construction between successive applicants. Separate projects are
established whenever the construction between any two successive applicants'
exceeds one-half mile.

C3 An applicant at any premises receives only one single outside plant facility
extension allowance regardless of the number of services ordered at that
premises.

C4 No applicant is required to pay a higher charge than he would if the project were
established for him alone.

86 Temporary or speculative projects

C, Outside plant facilities to provide service to an applicant engaged in temporary or
speculative projects shall be provided in accordance with terms specified in a
contract executed between the customer and the utility.
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SCHEDULE NO. A-2

OUTSIDE PLANT FACILITIES (continued)

CONDITIONS (continued)

A 1 Nonrecurring facility charges (continued)

86 Temporary or speculative projects (Cont'd)

C2 Charges for such a temporary or speculative project may include the construction
and removal of telephone facilities.

87 Outside plant extensions serving real estate subdivisions when subdivider/developer
elects to pay all applicable costs.

Cl For the purpose of this schedule, a subdivision or real estate development is
improved or unimproved land under a definite plan of development wherein it can
be shown that there are reasonable prospects within the next three years for fou(
or more customers for nontemporary main telephones and/or P8X trunk line
services.

C2 All charges for costs within the area will be billed to the subdeveloper per a
signed contract. When, within the first three-year period after completion of
construction, the subdivider/developer has 75 % occupancy with telephone
service capacity provided, the utility will refund the advance made by the
subdivider. If customer(s) disconnect within the three-year period, the
customer(s) will not be included in the seventy-five percent (75%) fill
requirement. No interest will be paid on such advances.

C3 There will be no additional line extension charges to customers who establish
ser '/ice for any portion of the facilities advance/refund to the
developer/subdivider.
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SCHEDULE NO. A-2

OUTSIDE PLANT FACILITIES (continued)

CONDITIONS (continued)

A 1 Nonrecurring facility charges (continued)

B7 Outside plant extensions serving real estate subdivisions when subdivider/developer
elects to pay all applicable costs. (Cont'd)

C4 Should the developer/subdivider fail to provide for the distribution facilities as
provided for in this conditions, customers residing in the completed subdivision
would be treated as either individual or collectively grouped applicants, as
applicable.

B8 Charges to subsequent applicants

Cl When a subsequent applicant is secured who can be served from an eXlstmg­
project within three years of initial date of same project, the new applicant will
pay an equal portion of the facility charge as paid by the original applicants to
that project. If new or additional facilities are required to provide the service,
Condition A1B3 will apply.

B9 Reuse of facilities

Cl When a customer discontinues service and service is reestablished for a new
applicant at the same location, no adjustment or refund in charges will be made
to the original customer, nor will the new applicant be required to pay additional
charges where facilities are in place.

C2 Where a customer is disconnected for any reason and subsequently reapplies for
service from the same premises, the customer will not be required to pay any
additional plant extension charges in addition to his total original obligation.
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SCHEDULE NO. A-2

OUTSIDE PLANT FACILITIES (continued)

CONDITIONS (continued)

A 1 Nonrecurring facility charges (continued)

B10 Reinforcements to existing facilities

C1 When services are ordered but facilities are not available due to utilization of
existing plant facilities, nonrecurring facility charges may apply under the
following circumstances.

D1 If the utility has a planned reinforcement for the route within a reasonable
period of time, but the customers require service in advance of planned
completion date.

D2 If the quantity of services ordered exceeds the "normal" use of such­
services at the premises, such as Telephone Answering Service.

D3 Where such facilities were initially provided under an REA construction
program, but the applicant initially did not apply for service within a
reasonable period of availability and such facilities have been used for
other new applicants.

04 When a customer requests a grade of service higher than the outside
Base Rate Area suburban flat rate service offered in that exchange.
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SCHEDULE NO. A-2

OUTSIDE PLANT FACILITIES (continued)

CONDITIONS (continued)

A 1 Nonrecurring facility charges (continued)

B11 Service provided to movable premises

C1 When service is provided to movable premises by means of aerial plant, the
customer shall provide a treated clearance pole which they will place, own and
maintain. However, if the customer elects, the utility will place, own and
maintain the pole and bill the customer the cost of placing the pole.

C2 The clearance pole must comply with specifications determined to be applicable
by the utility.

C3 Trenching is required for buried facilities (drop wire) from the pole to the­
protector on the movable premises.

B12 Disconnects

When one or more customers on a project disconnect within the three-year term, no
refund is made of the nonrecurring facility charge to the disconnected customers.
Charges to remaining customers are not affected by disconnects.

B13 Nonrecurring facility charges do not apply to.

C1 REA-financed construction

Dl The utility shall serve all persons included in the project for which the
loan is made, to a maximum practical extent, without payment by said
persons of any contribution in aid of construction for the lowest grade of
service offered in each central office area.
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SCHEDULE NO. A-2

OUTSIDE PLANT FACILITIES (continued)

CONDITIONS (continued)

A 1 Nonrecurring facility charges (continued)

814 Move or change of outside plant facilities at customer's request.

C1 When a customer requests that outside plant facilities located on that customer's
property be moved or changed the utility will charge the customer the actual
cost incurred by such a move or change. The utility reserves the right to
approve or deny any such requests.

A2 Recurring Facility Rates

81 Recurring facility rates apply to the airline distances measured between the terminals of
the telephone located off the premises of the associated service or P8X switchboard,­
and are in addition to other rates applicable to these services.

82 No recurring facility rate is applicable to telephone service located within 300 feet or
less, airline measurement, from a primary set. key system equipment cabinet, or private
branch exchange attendant's position .

• A3
)

Answering bureau patron lines are measured from the terminal or bridging point (CO), whichever
is shorter, to the customer's telephone.

A4 The patron is the line from the telephone answering bureau's switchboard tc. the customer's
telephone.
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