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Dear Chairman Kennard:

Cost, quality and availability of services a.re the issues of uppermost concern to
older persons and their families. We do not foresee any negative impact in
these areas caused by the merger, especially since regulation of rates and
services will remain with the states. In fact, a merger should bring wider
access to new products and services which will benefit the rapidly increasing
milllber of older adults who use adva.nced technologies in their homes. These
range from use of the Internet and E-mail for communicating with
grandchildren to better delivery of health care through telemedicine.

GAIL GIBSON HUNT
Executive Director, NatiolUl1
Alliilnce for OzreglVing

DAVID JACKSON
Former Manager, IBM

MELVIN TENKINS, M.D.
Chairman Emeritus,
Department ofPediatrics, HClWfIrd University

MARY GARDINER JONES
Former Federal Trade Commissioner

M. CHARITa KRUVANT
President, Creative Associates International

NANCY CHASEN
Consumer lAwyer, author

GENE D. COHEN, M.D.
Direct0'w,Center on 1J!,ng af!d Profrssor

George ilshltlgton nwers,ty As you may recall, United Seniors Health Cooperative has taken a strong
TOHN M. CORNMAN •• I .... k d btormer Executive Director,of' mterest m te ecommlilllcatlOns Issues m recent years, spar e y concems
The eerontologtcal Society Amenca. .,
ROBERTLCOSBY Ph.D. affectmg our membershIp and seruors everywhere. In 1996, two of our Board
Dir. Field Operation, c,;,,;munity Services NelTDfftembers, Esther Peterson and Mary Gardiner Jones, worked with the Federal
r'E~%~~~?t~President, UNITE Communications Commission and the Federal Trade Commission to prepare
~:ES FIRMAN, Ed.D. the first-ever joint brochure produced by the two Commissions ("Facts for
N':i=/g;"~~ontheAging Consumers: Focus on Phone Leasing.")
ELIZABETH s. FOX
Former Executive Director, IONA Senior Servic1' write now to reflect the interest of our membership and subscribers to our
~too~~na'ro;!IL:~~~m..Ozre ProgramCOnSlilller publications (about 30,000 nationwide) in the proposed merger of
National Institute ofMentiil Health SBC and Ameritech.
PAUL HAZEN
President and CEO
National Cooperative Business Association

Copies to: Commissioners Susan Ness, Michael Powell, Harold
Furchgott-Roth and Gloria Tristani.
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Anne Wemer
President and CEO

~~0}l~~~elations,Citvz-Geigyc4S long as the interests of people with low incomes and speciallleeds (such as
L. GREGORY PAWLSON, M.D. audio-visual deficits) continue to be met, we see potential gains for older
~{\,'~t!:::~~neu~~:~) persons arising from a merger between SBC and Ameritech.
JOHN H. PICKERING ..
Senior Counsel. WIlmer, Cutler & Plckenng V trul
ANNABEL H. SEIDMAN ery y yours,
Program Director, National Council of Senior Citizens

EOCAR L. SHOR, Ph.D. 11. ,
nc. R£gional Representative ~~

SAMUEL J. SIMMONS
President, National Ozucus and Center
on Black Aged

MARTA SOTOMAYOR Ph.D.
President & CEO, National
Hispanic Council on Aging

M. GORDON TIGER
Virginiil Regional Representative

BONNIE WHITE
Director of Public Affairs. Bell Atlantic

ARTHUR S. FLEMMING (1905 -1996)
Founding Chazr

ESTHER PETERSON (1906 - 1997)
Founding Member
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