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Sam L. Bridwell, Sr.
624 Moul Avenue
Hanover, PA 173312-1545

brident@cyberia.com
(717) 632 - 5738

Magalie Roman Salas
Secretary
Federal Communications Commission
1919 M Street, N.W.
Washington, D.C. 20554

Dear Ms Salas:

I respectfully request that the Federal Communications Commission reconsider the
decision which has led to those of us having 800 numbers being assessed 30 cents
whenever the caller is using a pay telephone.

1 have been advised to reference Docket Nos. 96-128 and 91-3S{have not seen these
documents. If they are not too voluminous, I would appreciate a copy.

I have a personal (not business) 800 number. This spring, three "wrong number" calls
were made to this number by parties unknown to me. These three calls only cost me four
cents, but had they been made from a pay telephone, I would have been charged ninety
four cents.

Consider this scenario: An unhappy employee or customer, knowing the 800 number
deliberately dials this number from a pay telephone. When the finger gets tired, perhaps
then appeals to friends (or every one in the bar room) to call the company from pay
telephones. Even worse, what if the appeal were posted on the Internet!

The person/company has no control over the origination of the call, except to block all
calls from pay telephones. The caller has complete control over the origination of the
call.

I do not find it unreasonable for a caller to deposit 25/30/35 cents to originate an 800
number call from a pay telephone if they cannot use a non pay telephone.

A campground organization, to which I belong, has found it necessary to block all 800
number calls to their automatic reservation system. This is a significant inconvenience to
the members, since, when they are traveling, have depended on using the pay telephones.
They now do not have a choice of depositing coins to access the reservation system but
must make a toll call to the system.
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