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Dear CouunissloDcr Ne3S:

I am writina 10 eomment on the proposed merger ofAmeriteeh with SBC from the
~pective ofa lqe employer and large consumer ofcommunication services in the
Chicago metropolit8n area. Rush·~byterian-St. Luke's Medical Cenu:r, Ruah
University. and the Rush System for Health employ some 1&,000 peop-lc aD4 have an
operating budact ofjust under $2 billion. I am President. and CEO ofall three entiti.c:a and
also chafr the &oar<l of the Rush SyJtem for Health. In meae capacities I have. for the
pUt IS years. had a business relationship with Ameritec:h for our telecommunication
services in the Chicago area.

In telecommunication, just as in health care and banking. the con ofteclmoJogy
development and t"hnology implementation necessitates a very broad basi ofcustomers
to support this iDfra.struaurc expense. It is thi' investment in iDirutrucmre that brings
new products and advanced technologies into thc marketplace. and cs,pceially at an
affordable price. This merfieI' will create the dimensions in tberesultulJ company to
make such investments and to compete against other lar$e telecOIDD1UD1eation playera
hate in the Chicago lU'ea. It is importent that we have this capability in a company that
has a history ofpanncrship with lnStitutiODS such as ours. Putting together the strengths
ofAmcrit= and SBC will create the siZe nooeswy to make such invcstments and
ultimately for the mBlket to receive the benefitB ofthat investment.

There is always the que3tion as to whether service quality will be enhanced or
impaired as the size of a business increases. In this eiIcu.mJt&t1cc it is my belieftbat
service guality will be enhanced beC8Ule ofthe synergies oftheso two companies and that
our ability to cany out the mission of this orawz.ation will be aided and abetted.

I am pleased to write this letter ofsupport for the p:yposed merger on the basis of
it3 impact on Rush-Presbyterian-St, Luke's and other siini1ar large business customers of
Amcntech.
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