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ATTORNEYS AND COUNSELORS

3000 THANKSGIVING TOWER
1601 ELM STREET
DALLAS, TEXAS 75201-476

214-299-3000
TELECOPIER214-999-4667
CABLE:GARWYNTELEX73-0197

September 25, 1991

Ms. Donna R. Searcy

Secretary

Federal Communications Commission
Washington, D.C. 20554

Re:

ProNet, Inc.
Petition for
RM-7784

~—Ex Parte

ulemaking

eetings

Dear Ms. Searcy:

RECEIVED
F - SEP 2 6 1991

Federal Communications Lummissior
QOffice of the Secretary
CORRESPONDENT FIRMS IN:
BELGIUM « ENGLAND » FRANCE « GERMANY
IRELAND » ITALY » JAPAN ¢« MEXICO
NETHERLANDS ¢« SPAIN « SWITZERLAND

£ PARTE OR LATE FILED

On September 11 and 12, 1991, representatives of ProNet, Inc., Jackie Kimzey
(Chairman, President and CEO) and Harry Currie (Vice President), met with the following
Commission decision-making personnel regarding the above-referenced Petition for Rule

Making:

+ Cheryl Tritt -- Legal Advisor to Chairman Sikes
+ Dr. Brian Fontes -- Special Advisor to Commissioner Quello

+ Stevenson Kaminer - Special Advisor to Commissioner Marshall

+ Madeline Kuchera and Robert Branson -- Advisors to Commissioner Barrett

+ Leonard Kennedy -- Senior Legal Advisor to Commissioner Duggan

+ Ralph Haller, Kent Nakamura, Ron Netro and Beverly Baker -- Private Radio Bureau
+ Fred Thomas, Rodney Small and Jeff Kam - Office of Engineering and Technology.

At each meeting, the enclosed document was distributed to all the foregoing

Commission personnel.

This document accurately summarizes the data and arguments

discussed at these meetings. ProNet, Inc. respectfully requests that the enclosed document
be included in the public record of RM-7784.

Should you have any questions or require additional information concerning this matter,
kindly contact the undersigned counsel for ProNet, Inc.

RJM:km

Encl. 7ss11/cwos

incerely,

g

Robert J. Miller
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CAR AND FOOT CHASE NETS
SUSPECTED BANK ROBHERS

ENAB BANK HIEIST CASH
ANDSUSPECT IN MOTEL ROOM

Civy Cors RUN DOWN
Twi HOLDUP SUSPECTS

PoLICE CAPTURE SU
SURRENDERS Pt
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Nt movenient of the steles propeity from

How Ax EXCEPTIONALLY
EFFECTIVE PARTNERSIP
PaaTecTs Youn ASSETS.
L ——————es——
The police operated TS program
finks your valuable propersv or cah i
rectly o the police comuni nicaticns
cenler Subminiature “'tag " transmitters,
casily hidden in o stack of wrrency, tor
example, broadeast a sifer: sipmal when
M.
While the police disj richer ks

a conputer map, other tflieers a2 already
heuding thew patrol caes o't an inizreept
path.
Dash mounted track s red” the

tag’s signal, displaying distance and direc-
ion for the cruising office ». Hekisopter
mounted detectors direets s pursnit, 1 the
thict moves on fool, ina v hicle, sven
inside of a building, the tv signals its lo-
cation. Theie's practically no wigy 1o hide!

Appreheasion is swi't, The element
of surprise is on the side o' the law: Cap-
ture can be accomplished «n the captor’s
terms, usuallv without viy‘ence,

A\\““s |

CCITT G3-

L18 Pevtermance San fraicisio

Yer B B2 M H N0

Mone Goon Rersens

Wiy ETS-Pouce Preteetion

1 ExpAname NATIONWRE.
L]

LTS is the onty system of its kind
that's operated by police departments. So
when a robhery cecurs, there's no lime
wisted in verilication by outside private
SCPVICeS.

Fanplayees ind customsers are betior
protected, because the surprised thief can
be caught away from the bank
premises at the best time 1o
=~ avoid gun play and exposure to
innocent bystanders,

With municipal budgets and law en.
forcement capabilities spread thin, the
time is right for ETS solutions.

Higher caplure, loot recovery and
conviclion rates do more than cut back on
thelts. The reduction in this kind of crimi-
nal activity allows your police to shift
miore manpaser to other eritical areas of
law enforcement.

Injuries and costly legal procedures
that can result from armed robberies are
often eliminated.
ETE Secomiry Ane Caime
Prevention AreLicATIONS
G0 Dcvons Comnency Pasrechen,
L
Virtually any viluable, property, or
peison can be protected by ETS tech-
nology. Tags can be hidden on expensive

\/

2148804828827

he word is getting around. Thicves leave **hands off"* those institutions
empluying ETS protection. Tiday, entire communities fee! the benefits of
the police operaied ETS program. Overall reductions in bank robberies
have becn astounding in cities like San Francisco and Las Vegas. Swift
criminal apprehension produces a higher rate of loot recovery and elimination of los

S tertnnaneeias Yo

ETS “‘tags"" assure risk-free ha
dling. Silent and virtually invisible v
hidden in valuable property, the syst
works wnnoticed by everyone . . . ex
the police!

With all the sdvamtages we've |
inte the Electronic Tracking Sysiem
wonder that the demand for our prog
has us expanding into mojor arcas al
across the United Stales and plans 1
inlernational as well. ETS is now cu
deployed in these cities: Anchorage,
Austin, Dallas, Las Vegas, Los Ang
Reno, Sacramento, San Francisco o

Shreveport.

Youn Instirwrion Ake Youn Cormemntry Neko Tns Ous-o5-4-Xon
Gt PREvE:TIon PAsTRERSWS.

merchandise, vehicles, museum arti
and personal clothing. VIP protecti
alsu possible.

In addition to financial institu
security can be provided to virluall
high risk robbery tsrgets such as jor
pharmacies, procery stores, fast fuc
laurants, and oiher businesses that
lasge mounts of cash or valuables.

As 1 security-conscious indiv
you owe i 10 yourself and the peop
fepend on your organization to lea
sbout how ETS can eliminate todi
theeats (o the safety of vaivable ass

Contact ETS at the address a
telephone number on the back of 1}
brochure.
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Tracking Systems ——

RECEIVE D\
PRONETTRACKING SYSTEMS  SEP 2 61991

Federal Communications wummission
Office of the Secretary

* The PTS system Is an electronic tracking system used byFinancial
Institutions for the:

- Recovery of stolen funds
Swift apprehension of robbers
- Improved conviction rate

- Reduction in robbery activity

* Financial institutions choose PTS because it is different:

- Promotes capture away from branch

- Soft and flexible ‘tag’ provides excellent protection against
discovery

- Teller willing to give to bandit
- System in no way obtrudes into branch environment

- No dangerous weapons license or permit required

* Law enforcement, in cooperation with PTS, provides the equipment and
personnel to track the location and movement of the stolen money along
with the robber,

- Tag transminers (hidden in a flexible and soft pack of money)
provide police with automatic notification that a robbery has
occurred and a tag has been taken.

- Tracking units are in vehicles and helicopters

- Hand held equipment used for on-foot pursuit
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_ Tracking Systems — \

Page Two

* The PTS system is being used successfully by the retail and financial
communities and local law enforcement agencies in the following cities:

- San Francisco - Omange County - Houston
- Las Vegas - Anchorage - Portland
- Austn - Sacramento - Pasadens/Glendale/
- Dallas - Reno Burbank

Los Angeles County: Long Beach .

(Lakewood, Norwalk and Industry Sheriff Substations)
PTS, formally a division of Texas Instruments, is currently expanding in:
Northern California-

- Qakland
- Berkeley

Washington:

- Tacoma

* Additional protection possibilities
- Executive protection
- Extortion/Kidnapping
- Protection provided against burglary
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PTS CONCEPT

> MISSION

To Build a Community Based Crime Deterrent System That is
Extraordinarily Effective

» PTS PARTNERSHIP
- PTS Provides Technology, Know-How and Service
- Local Police Authority Operates the System

- PTS Customers Underwrite Cost, and Profit From
Crime Reduction

* PARTNERSHIP RESULTS
- Capture in Minutes
- Loot is Recovered
- Suspects are Convicted
- Incidence of Robbery Drops Significantly

- Spillover Benefits for Community
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STEPS TOSYSTEM INSTALLATION

* Are Sccurity Managers Interested?
* Determine Coverage Area
- Defines Sustaining Leve! of Support
* Market to Secure Sustaining Level of Support
* Develop Implementation Plan With Police Department

* Schedule Installation Upon Obtaining Sustaining Level
of Support

" Install System and Tags
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Tracking Systems \
- PTS SYSTEMS INSTALLED
. SANFRANCISCO 1981
San Francisco Police Department
. LAS VEGAS 1983

- Las Vegas Mexopolitan Police Department
- North Las Vegas Police Department

* ANCHORAGE 1984
. Anchorage Police Department
-~ . AUSTIN 1984
Austin Police Department
B +  SACRAMENTO 1085

- Sacramento Police
. Sacramento County Sheriff's Department

* LOS ANGELES 1986
Los Angeles County Sheriff's Departmen
» DALLAS 1987

Dallas Police Department
Highland Park Police Department
University Park Police Department
Carrollton  Police Department
Farmers Branch Police Department
Addison Police Depertment
Richardson Police Department

. RENO 1989

- Reno Police Department
- Sparks Police Department
- Washoe County Sheriffs Department

. LONGBEACH 1989

- Long Beach Police Deparment
- Signal Hill Police Department

1 [ ] (] 1] » ]
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PTS SYSTEMS INSTALLED

ORANGE COUNTY

- Anaheim Police Department
Fullerton Police Department
Santa Ana Police Depanment
Huntington Police Department
Orange County Sherifi's Departroent
Buena Park Police Department
La Habra Police Department
Brea Police Department
Placentia Police Department
La Palma Police Department
Los Alamitos Police Department
Sca! Beach Polics Department
Garden Grove Police Department
Fountain Valley Police Department
Costa Mesa Police Department
Westminster Police Department
Tustin Police Department
City of Orange Police Department
Newport Beach Police Department
Cypress Police Depanment
Irvine Police Department
San Clemente Folice Department

1 L ] L ] . L] L] L] 1 L] * L] ] 13 1] E 1 d ’ » » 1 ]

PORTLAND
- Portland Police Bureau

HOUSTON
- Houston Police Department
- Hedwig Village Police Departmem
- The Villages Police Department
- Spring Valley Police Department

TRI-CITIES

Pasadena Police Department
- Glendale Police Department

. Bubank Police Department

PHOENIX
- Phoenix Police Department

OAKLAND

Oakland Police Department

1990

1990
1990
1990

1991

1991

\
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Addison National Bank
American Bank & Trust
American Bank

American National Bank
Ameriway Bank
Antoine National Bank

Bank of America
Bank of Austin

Bank of San Pedro
Bank One

Bent Tree National Bank
Bright Banc

Calibur Bank

Capital Bank

Capitol National Bank
Cattlemen's State Bank
Cerritos Valley Bank
Charter Bank

Chase Bank

Citibank

Citizens Bank

American Bank of Commerce
American Commerce Nat. Bank
American Interstate Bank

Brookhollow National Bank

CUSTOMERS
BANKS
Colonial Bank Houston Indcpendent Bank
Comeria Bank Huntington National Bank
Compass Bank
Cornerstone Bank Inwood National Bank
Corporate Bank
Crown Charter Bank Key Bank
Cullen Frost Bank '
Liberty National Bank
Deposit Guaranty Bank
Marine National Bank
Equitable Bank Mason Road Bank
Metro Bank
Far East National Bank Mission Valley Bank
First City
First Credit Bank National Bank of Alaska
First Interstate Bank NCNB
First NW Bank Nevada Community Bank
First State Bank N. Dallas Bank & Trust
First Texas Bank Northpark National Bank
First Western Bank
Founders National Bank People's Bank & Trust
Franklin Federal Bancorp People's State Bank
Pioneer Bank & Trust
Gateway Bank Pioneer Citizens Bank
Great American Bank Post Oak Natl. Bank
Primerit Bank
Hibernia Natl. Bank Promenade Bank
Provident Bank

Queen City Bank

Red River Valley Bank
River Oaks Bank
Riverway Bank

Search National Bank
Security Pacific Bank
S. California Bank
SW Bank of Texas
State Bank & Trust
Stemmons NW Bank
Sun State Bank

Swiss Avenue Bank

Team Bank

Texas Bank & Trust
Texas Commerce Bank
Texas First Natl. Bank
Town North Natl. Bank

United American Bank
U.S. Bank of Oregon

Valley Bank

Wells Fargo

N

INNAMBINIOHYD: AG KOH

\_City Bank & Trust

Home Bank

=
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American Fed. Svgs. Fireside Thrift & Loan Park Cities Svgs.
Atlantic Financial Svgs. First Western Svgs, Primerit Svgs. & Loan
Austin Svgs. Franklin Federal Svgs.

Froneir Savings San Jacinto Svgs.
Beach Svgs. Fullerton Svgs. & Loan S. Nevada State Svgs.

Southwest Svgs.

Century Federal Svgs. Guszranty Federal Svgs. Sunbelt Federal Svgs.
Coast Svgs. & Loan
Commexce Svgs. Horizon Savings Taylorbanc Svgs.
Commonwealth Fed. Svgs. Huntinguon Savings Time Svgs. & Loan
El Dorado Svgs. & Loan Malibu Savings United Savings

Metropolitan Svgs.
Farm & Home Svgs. Mother Lode Svgs. Western Federal Svgs.

Windsor Savings
- =4
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Ashly Jewelers
Aurom Gallery Jewelry
Avo's Jewelry

Belkeith Jeweliry Company
Best Products

Bullock's

Burbank Jewelers

Carol Klein Jewelers
Charles H. Barr Jewelers
Cudini & Lucas Jewelers
De Boulle Diamond Jewelry

Deckers Jewelers
Don Wilson Jewelers

Emporiom Capwell
Fredrick Rubel Jewelery

CUSTOMERS
JEWELRY STORES

Geiger Jewelers
Hillcrest Jewelers

1. Magnin

J.C. Humphrics Jewelers
Jewelry Exchange
Jewels of Newport

Kessler Jewelers
Kevin Jewelers

May Company
Moboco Jewelers

Nordstrom's

Paris 1925
Patel Diamond Company

Raff Jewelers
Robinson’s

Shrieve & Company
Smith National Jewelry
Solitaire Fine Jewelry
Teresa's Jewelers
Traditional Jewelers

Troy & Company Jewelers
Umedas Jewelers
Vanderizan Jewelry

Weinstock's
William Noble Jewelry

Zale Corp.

2/
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Tracking Systems

Alaskas USA Federal CU
Alaskan Federal CU
Amecrican First Fed. CU
Anaheim Arca CU
Austin Federal CU
Austin Teachers CU
Austin Telco CU

Bergstrom Fed. C.U.

Capitol CU
Communicators Fed. CU
Community CU
Consolidated Fed. CU
Dallas Chapter CU
Dallas Fed. CU
Deseret Fed. CU

Electra CU

CUSTOMERS
CREDIT UNIONS
Fedalaska Fed CU Marine Air Fed. CU
Fred Meyer Fed. CU Metro-Medical Fed. CU
Multco CU
Gentelco Fed. CU
Golden West Cities Fed. CU Orange Co. Postal CU
Government Emp. CU Oregon Central CU
Great Basin Fed. CU Oregon CU League
Greater Texas Fed. CU Oregon Rails Fed. CU
Oregonian Fed. CU
Houston Police CU
Pacific Northwest Fed. CU
IBEW & United Workers CU Patelco CU
IBEW Plus CU Portland A.C. Emp. CU
IBM Tx. Empl. Fed. CU Portland Post Emp. CU
Ironworkers Fed. CU Portland Teachers CU
Providence Hosp. CU
Jantzen Empl. CU Public Empl. CU
Legacy Fed. CU Rose City Fed. CU
Long Beach Postal CU

SW Airlines CU

S.P. Sparks Empl. Fed. CU
Safeway NW Central CU
Sirerra Pacific Empl. CU
Sierra Schools Fed. CU
Silver State Schl. Fed. CU
Sparks City Empl. Fed. CU
State Empl. CU

Texas Health Dept. CU
Texas Star Fed. CU
Texins CU
Trucking Empi. Fed. CU
UFCW NW Fed. CU

United NW Fed CU
University Fed. CU

Weststar Fed. CU
Wood Products CU

) -

¢ WNdOv:L ¢t L6-E2-6 !

INNAMBINIAHYD: A8 ADY

«£9 14100

EL®: 8287666712



[t

Alaska Cleaners
AMAR Ranch Market
ARMCO Foodland

Bel Air Markets
Bernie's Pharmacy
Broadmoor Drugstore
Browdiway Dept. Store
Builder's Emporium
Bullock's

Burger King Restaurants

C&D Liquor Store
Canned Foods Grocery
Carr’s Quality Center

Dalt's Grill

CUSTOMERS

RETAIL

Fireside Thrift & Loan
Food City

Food Town

Fran's Hamburgers
Fred Meyer, Inc.

H.E. Butt Grocery Co.
Home Depot

J.C. Peany Company, Inc
J.J.'s Food Company

Little Ceasar’s Pizza

Mercado Jarez Cafe
McDonald’s

Nosdstrom's

Oaken Keg Store

Plaza Pharmacy

Raley’s Stores
Ramada Inn

Robinson's

Sac'N Save
Scolari's Warehouse Mkts,
Southern Hills Pharmacy

TGI Friday's

Thrifty Ligoor & Wine
Tom Thumb
Townlake Minimax

-/
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MESSAGE

FrRom THE Top

OAKLAND/BERKELE}Y

By: Larry Joy PHOENIX INSTALLED
Vice President
New City Development
ProNet Tracking Sysiems forms one in past nowsleuers, ProNet Track. triggers the system, thus allowing the 1

“of the most unique partnerships for the ing {iysioms has claimed to be a growing, enfoggement to track and capture s
prevention, apprehension and convic- expanding company. PTS lives up to its date, in 88% of all inciden

A

"~ ton of criminals involved in robberies, clairis with the installation of two sys- ix did their jobs by givi
This partnership brings iogether law tems  Phoenix, Qokland and Berke} bers.
enforcement, the business commumity TS Lickad off 1991 by installi t agencios also 1

ad IYES, Althongds thig allinnce mny Phocnix ©3 its systens i § The tinlning 10 become pre
not seens oy he untasund, it traly I8 wien Onk’ nd emd Berkeley vhekers. ‘Thelr dedicotion to can
compared to the normal business rela- | cently tumed on in A

tionships in the marketplace. iince the firgt

With the installation of Phoenix
Qakland and Berkeley, PTS no'
has a total of 15 systems installe

The first unique aspect is that nong Photnix, ihe IS
af the tquipment is purchased by cither cesstul g g Q :
of the partners. Equipment necessary robi ; gehigd
for the local police 10 perform the track- Ty

map L ¥ oWNe
¢ |
OCHINgTS N« 11 har
Ane “ 2 ;Eij e,
- opuzvenﬂon cle!

o

elfective with- ing criminals is one of the primary 1
d commitment from sons for PTS's phenomenal growth.

J

w enforcement agen. Oakland and Berkeley bank tell

- and the police departments have be
recovery ‘i\mugh training, tellers leam that {rained and are now awaiting their fi

passng the ansparent PTS TracPac Ses Cities Installed Pag

ing is supplicd by PTS at no cost, PTS o
also provides training of designaied police P ?l"S EXPANSION PLANS

personnel as instructors, who in turn

train the entire stalf in the operation of 1991 has already scon the addition  operations &t the request of participu
the Tracking System, of Fhocnix, Oakland and Berkeley to law cnforcement agencies to increase
"The local law enforcement agency the TS network. Other arcas expected utllity of the infrastructure.

has a notninal cost of leasing dedicaied 10 b added by year-end are: Workshops have currently bees
phone lines that allow the operation of “‘alifornia: San Jose, Sante Clara, scheduled for:
the fixed site receivers, located theough- Hay'vard, Fremont, Union City, New-

Aot the coverage area of the system, ark, »an Leandro and San Diego. Oregon:
Trad.tionally, to have this type of tech- Maulinomah County, Gresher and Wash- Oekiand: July 16tk
nology, it would require the citvicounty ingicn County, Texas: Harris County, Portland:  August 27th
to make & purchase that could easily Rowdrock and Plano. Washington: Se-
exceed six figures in cost, BEven though attle.
Uic cquipmen would be in piace, how n addition to the focus on geographic For additiona! dctails on worksh
would the busmess community acquire expaision, a series of application work- please contact Mike Markwood at (

See Message I'age 2 shop: arc being scheduled for existing 964-9500,
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TELLER AIDS IN
RECOVERY OF $26,300

Pauly Rodrigucz dig not realize it at
the time, bot by passing out a trnmsparent
PTS wg 1o a hauk robber, she helped 1o
recover $26,300 and apprehend a robber
responsible for at least six bank thefts in the
Dalias arca.

“She went above and beyond the call of
duty,” said Jim Apolite, PTS Account
Representative for Texas.

On March 3, Rodriguez was stunding
at her teller station at Community Credit
Union in Dollas, awaiting her next cus-
tomer. A man walked up and handed her a

~apte, which swted thint he wanted “large

By passing out a PTS lag, a
"7 Dallas bank teller aided in
capturing a suspectresponsible
fur at lca st six bank robberwe

. S e

hilis only™ 1o be mken from two teller draw-
Cr8,

"I dou't want any bait money,” the rab.
ber said 1o Rodriguez and another teller, as
he displaycd his gun to them. Both tellers
gave the bandit a total of $26,300. Although
the other teller was too frightencd to give a
hidden PTS 1ag to the robber, Rodrigucz
passed a bill pack containing 2 tag to the
Ahjef,

* “Most tellers would have been too seared

* give the tag,” said Apohto. But Ro-

Jriguez knew that the robber could not be

capturcd without a TracPac lecaving the
bank.

CrImies
INSTALLED... (Con't.)

opportunity to use the skills they have
icamed. They are looking forward to the
same suceess that Phoenix has experienced
" apprchending robbers and recovering
. .aney,

PS’s 1991 cxpansion plans are off 10 a
quick start with the instaliation of Phocnix,
Oakland and Berkeley, To date, PTS has a
ol of 15 systems installed, and plans to
add additional cities are on the harizon.

See Teller Page 3

MESSAGE...(CON'T)

the CracPacs? Which lcads us to the sec-
ond part of the parinership.

ProN=t leases the TracPacs (cur-
ren y and jewelry tage) to banks, savings
and loans. credit unions and selected re-
tail ~usincsses in the coverage area. Train-
ing is provided by I'TS 1o all uscrs re.
garc ing the nctivation and handling of
the <ccurily devices. In reality, the busi-
ness conviunity, through the leasing of
the ccurity devices, Tinances the system
over a period of years, Thus, ProNet ob-
win: its’ retum on the investment for the
inst-Hation of the sysiem through the
con mitnwitt of the busincss community
1o uie the syslem.

Once the parinership {8 consum-
matd and the system is inswalled, PTS
revecls 1o a mainienance role for both
taw enforcement and the business part-
ners The systom is operated by the local

police agencies and the net effect is
“win for all", There has been a reduction
in ths number of robberies in the month:
and years following mctivation in sver
area that PTS has instatled a system.
The system brings together a broa
scgment of the community, This include
the iocal police, sherilf, FBI and th
legal departments of the District Attor
ney and U.S. Attorney. Because of th
varying types of businesses using th
system), it creates a common bond amon
business professionals interested in 1
ducing crime in their community.
We at ProNet truly appreciate ¢
relationships that are afforded us throug
the agreements with all participatir
partners. We are constamly working
improve the technology, as well
strengthen our partnership with the la
enforcement and business communit

(_“

Thice: cheers 1o the police depart-
mer L and bank icliers in San Franclsco.
Ther aleness and hard work enabled
ther ¢ 10 apprehend three robbers and re-
covir $3 319 1uken from Wells Fargo
Bank and Bank of America.

On April 9, bank tellers nt Wells
Farjo wore going through their daily
business routine, when two  suspects
entered the bank
with a gun.

"One of the
susy 2cis fired o
shol to the floor,”
saic  Jordana
Siny er, PIS Ac-
couit  Represen-
tative for North
Californie. "They,
ther, demanded
morcy from iwo

thovgh they were frightened, both tell-
crs lipped the robbers a TracPac along
witl §7,222. The robbers then fled the
banl.

Removal of the 1ags alerted San

SAN l« RANCISCO SYSTEM: WORKING
TOGETHER TO CATCH ROBBERS

Franciseo Police of the robbery. Th
were s0on “hot" on the robbors tra
“The very persistent trackers were
by Rich Alves,” said Singer. And th
were persistent. Determined to cat
the bank robbers, the police first track
the suspects over the Golden Gate Brid
and, then, over the San Rafel Brid;
The robbers attempted 1o shake the
lice off their ur;
but had no lw
The suspects wi
apprchended, A
the stolen mon
was recovered.

San Francis
Police were, aga
successfulin cal
ing & thief w
robbed a Bank
America branch

ban!: tellers.” Al-  PT'S equipment ailds police in tmckill‘ suspeets April 29.

A suspect eniered the bank :
simulated to & teller that he had a g
He then demanded money from
teller's drawer, A total of $1,007 an
wransparent TracPac was given to

See San Fran. Pag:




s

telters o the eash drawers and demanded
that all money from the four drawers he
empiied inlo a bag. Responding to de-
mands, the lelier shoved $37,000 and
four transparceit PTS tage into a bug. The
robber unknowingly fled the bank with
four TracPacs.

Removal of the 1ags alened Las Vegas
Police that a robbery had occurred. With

& track time of two minutes, police cap-

red the robber, as well as recovered the

~ “tolen money and PTS tags.

TELLER... (CON'T)

When the suspect left the bank, police
were aletted of the robbery, Afier a suc-
cessful track, the stolen money was re-
cevered amd the robber apprehended.

It was later discovered that the sus.
pect robbed Community Credit Union
on two other occasions, in Seplember

.. 1989 and in March 1990. He also con-

ssed to robbing several other banks in
the Dallas area.

Rodriguez received a $100 teller
award check for her efforts in aiding to
apprehend the stolen money and cap-
ture the tobber.
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e A list of successful financial institution tracks using PTS systam:
TAKEN IN
Ro tbery City Doltars Robbery Cuty Dollary
BANK ROBBERY s Beorered | Do Remoreed
Fe'wuary:
Las Vepas Police recovered $37,000 281 Long Reach $ 666 34 Las Vogme $ 37000
olon T Primerit Bank Murch 14 N7 Sacrtamento 820 318 Las Vogas oS
Stien from 1rimerit Bank on March 14, M Posiand 8557 3119 Sacramenio 680
due 1o four PTS tags taken in a tobbery. U Las Vegas 4,200 319 Portland 1,100
Minntes before Primerit was pre- ms Sscramento 9 Y20 Renno/Sparks 363
paring to close its” doors for the day, a U, Las Vegas 2110 322 Reno/Sparks 1378
; PR Phoenix 70 e Phoenix 4916
suspect burst inte the bank. The robber 1 Portland 610 n7 Las Vegas 04
wasted no time in letting the employces m? Las Veges 5200 MONTH TOTAL: $94,300
know that he was going to rob the bank. 27 Reno/Sparks 2910 Aprii
He forced all but one person into the 2, Secramento Jan a9 Renc/Sparks  § 311
bank vault, insiructing the shaken em. 2/2': },;Z::&mw ',70 4009 Smn Pranclsco 1222
ployces 10 remain there until he had left. 2724 Las Vegar 1677 :’g m: S"m’ é’issg
The robber then lead one of the an! Orange Co. 12,399 Py Luv‘:“ 1411
:ﬁ;mu ro%l’x.‘-"'“ 3_491121% 44 Tri-Cities 1672
. Ms ch: ’ ! 4724 Reno/Sparks 387
All employees were shoved into 3,“’),° L vegus s 2388 4ns L Veg:; o 2.233
. the bank vault while one teller N Dailas 26,300 ‘:g'g x ‘;“' v 1097
was forced to empty money 3 Portland 10798 "y Phoenix 2094
) II dr i I"haenix 5.210 MONTH TOTAL: $32,346
from four teller drawers.

JEWELRY TAG WINS AGAIN

Should a criminal decide that rob-
bing n jewlry store might be less risky
than tobbing a bank, he'd better think
agair .

11 the criminal above cniers any store
that 1s protecied by ProNet's jewelry
prote lion program, he is in for a big
surpr-se. The national jewelry protec-
tion vrogrom is expanding rapidly with
new  custemers coming aboard each
mont', including most recently the Zales
Corgporation,

"o dats, in 80% of all incidents, PTS
has rpprehended the jewelry store rob-
bers while recovering $1,402,000 worth
of stolen merchandise for PTS jewelry
store  customers,

I'est I'roducts and Robinson’s re-
centl benefied from the use of the
ProN:1 Tracking Tray (jewelry tag).

Three surpects entered the Best
Prodvects store in Anaheim, California
on Jinuary 8. They smashed eight dis-
play :ases housing high priced diamonds
and I Ned $50,000 worth of stolen goods.
Unkrowingly, they took: an attractive
Tracl ing Tray along for the ride. But
not fi:r a long ride, because seven min-
utes later the police apprehended the

robbers, and prompily retumed the sto
merchandise to the rightful owners.
Robinson's Jewelers in Mission Vie
California was robbed on January 23,
suspect entered the store and asked
sales person to sce some items. When
opened the locked jewelry case, he leg
over thc counter, shoved her aside |
proceeded to clean out the cases,
Aftcr taking $60,000 of stolen pr
erty, the robber swiftly daparted the si

L —————

PTS jewelry tags recover
$110,000 worth af stolen

merchandisein Orange Count

—

and was probably thinking about how
was going 1o spend all his loot, afier f¢
ing the goods. But six minutes later, he
interrupted by an entourage of 30 po
vehicles descending upon him., He
arresied, angd the merchandise returne
the retailer,

So, to the bandit who is going to
a jewelry store - Crime sall doe
pay..especially if you have a ProNet Tn
ing Tray.




RCV BY:GARDEREBWYNNE 1 B=23=91 7 1:43PM COITT G3= 2148994828418

P 'R o N ' &'ILA

RESTRICTED DATA

Teacking the Future is published quanerly by
ProNet Tracking Systems 10 an audience comprised of
the ecvstomers avl police arganizstions we scrve, Be.  Pls
caune infurmistion conisined herein is of » sensitive r
nature, we wsk thit you wmrintain sccurity of this docu. 3 “ 2 .
ment such that it is retwined within your organization
end shaizd unly with those who have 8 need to know. Tﬁm

We welcame your comments and suggestions re- 1

b
1

garding the layout and content of this newslctier. Alro,
W invite you to subanit names of othets in your organi.
ration who would value from recsiving this pewsletter.

All correspondence should be addressed to [iditor, w‘ﬂ‘ﬂ“m Frank Gerst

“Trackiog the Future® at: ’ ) (702) 643.1208 ' e

! D

E,N. mn’m Jordana lh.u' Wi

ProNet Tracking Systems L i ‘ (415) 788-1544 01

L P.0. Box 260409 L I
f ' Plano, TX 75026-0409 18.4 'p.: E‘ m:unm 1
214) 964-9500 b - 1
@b s ER ) Annetie Carver's

l:- A (313) 121.211%

In the next newsleuer, 1 will be mind: 1+ manain and intensily the relia-
answering  questions about the PIS bility of ow product as well ag the abilities
Scrvice/Support sysiem in this column, of thos: who depend upon it

As a Customer Support
Depariment, we are dedi-
: cated 1o doing “whatever it

Q&A: Upcoming Columun | cicd o doing “whaiever i

{ tome .
(.. In future issues of Tracking the Future this colunn ;: utzfg::;ﬁmr:w.::«a

will be dedicated to answerlng quesiions niost com- The

ollowing is an out-
~ monly asked about P'TS technical, administrative or} \. -~ mor‘: cg Mmon are
procedural policles. Please contact your local Ac ount ens which we can be of help:
Representative or Trey Swain, National Support Lirec- Introduction To PTS
tor (names and addresses are listed above) with vour Services - For both exist-
question and you may see your answer in print! ing and potemtial PTS

¢clients, an Account Rep-

resentaiive can conducl an oricntation on

the tra king applications which are ap-
propris'e for your organization.

Crstomer Tralning - Group training

Therefore, 1 will explain the function
of the Field Support Team,

The network of Accoumt Repre-
scolatives which comprise the PTS Field
Support Tearmn have only one goal in

~LSANFRAN..(CONT)

-, obber. ‘The robher, then, fled the hank cisco Folice had alrcady jocated the sus-

and jumped into a taxi cab, After re- pect. ‘The robber was arrested, and the

ceiving a signal caused by the lified tag, stolen lool recovered.

the police began tracking the suspect. By working together, bank tellers
In his attempt 1o get away, the rob- and th: San Francisco Police Depart-

ber had crushed the bill pack housing ment aided in removing three more bank
the tzg, but it was toa laic. San Fran- robbers from their city.

FIELD SUPPORT TEAM WILL DO "WHATEVER IT TAKES"
By: Urey Swain, National Support Director

sessions are available to existing PTS clie
which will provide employees with a gres
foeling of confidence when dealing w
matters rolative to the tracking system.

Operational Trainlng - Ongoing w2
ing is available to representatives of
police organizations within the PIS serv
areas.

Install or Replace Tags - Whei
you are in need of additional tags or the
placement of tags involved in the ap
hension of & robber, an Account Repres
tative can be of service.

Service Call - Even though service ¢
are regularly scheduled, please do not h
tate 1o call if you feel that your PTS eqi
ment is in nced of service.

Plcase contact us with any question
suggestions you may have.

ProNet 8

Tracking Systems
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