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CenturyTel Wireless, Inc. ("CenturyTel")l hereby respectfully submits its petition for

waiver pursuant to the Commission's Order in the above-captioned proceeding.2 In its Order,

the Commission stated that a CMRS provider utilizing a digital wireless system may petition the

Commission for a waiver of Section 20.18(c)3 of its rules if the carrier's digital network does not

support the use of text telephone devices ("TTY"). Despite CenturyTel's best efforts to date, the

digital portions of its cellular and PCS networks do not currently support TTY devices due to the

CenturyTel Wireless, Inc., formerly Century Cellunet, Inc., is one of the country's largest
wireless telecommunications companies. CenturyTel and its affiliates provide a variety of
cellular and PCS services in several states in the mid-west, mid-south and Alaska.

2 Revision ofthe Commission 's Rules to Ensure Compatibility with Enhanced 911
Emergency Calling Systems, CC Docket 94-102, Order, DA 98-2323, reI. Nov. 13, 1998
("Order").

See 47 C.F.R. § 20.l8(c) ("TTY Access to 911 Services. Licensees subject to this section
must be capable of transmitting 911 calls from individuals with speech or hearing disabilities
through means other than mobile radio handsets, e.g., through the use of Text Telephone Devices
(TTY)").
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unavailability of the necessary network equipment. Because this petition meets the criteria for

waiver described in the Order, and the unavailability of the necessary equipment comprises

"good cause" within the meaning of Section 1.3 of the Commission's rules,4 CenturyTel

respectfully requests that the Commission grant its petition for waiver.

CenturyTel understands the importance of wireless E911 access to Americans who are

deaf or suffer from hearing impairments. Therefore, CenturyTe1 has made, and continues to

make, diligent efforts to ensure that its digital wireless network complies with the Commission's

rules, and can be accessed by users ofTTYs. Unfortunately, as a carrier, CenturyTel has no

control over when equipment manufacturers produce digital network equipment that is TTY

compatible.

In order to provide users of TTY devices with the capability to operate these devices in

conjunction with its digital wireless network, CenturyTel has been in frequent contact with the

manufacturer of its network equipment-Nortel Networks. As indicated in the attached letter,

Nortel Networks, like other network equipment manufacturers, has not yet been able to bring to

market digital network equipment that is capable of accurately carrying TTY tones.s In

particular, Nortel Network's letter indicates that its developmental efforts have been stymied by

the lack of industry standards to support TTY operation in digital mode. In order to remedy this

4 See 47 C.F.R. § 1.3 ("The provisions of this chapter may be suspended, revoked,
amended, or waived for good cause shown....").

See Attachment A.
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situation, however, Nortel Networks has assured CenturyTel that it is working with other equipment

manufacturers and carriers to define the required design standards needed to develop this service.6

Because its equipment manufacturer cannot provide CenturyTel with a deployment

timetable for TTY-compatible digital network equipment, CenturyTel cannot give the

Commission "well-documented timetables and milestones ... regarding the implementation of

this capability."7 CenturyTel can, however, assure the Commission that it will begin

implementing digital wireless TTY compatibility as soon as is reasonably possible after its

equipment manufacturer provides CenturyTel with the necessary hardware.

Finally, CenturyTel is unable to provide the Commission with a schedule of steps

CenturyTel is taking to address the consumer concerns referenced in the September 30 OrderS

because CenturyTel's network equipment manufacturer has not provided CenturyTel with

sufficient technical information about the systems it intends to offer to CenturyTeI. Once

CenturyTel has access to these technical details, it will provide the Commission with as much

information as possible regarding these consumer concerns.

In sum, CenturyTel, due to circumstances beyond its control, is unable to meet the

December 31, 1998 compliance deadline for digital wireless TTY capability. CenturyTel and its

6 CenturyTel is also exploring with its handset manufacturers the possibility of a solution
to the digital network/TTY problem through the development of modified handset or connector
equipment. Century understands, however, that initial tests have suggested that a handset!
connector solution may not be feasible as it would still not address the fact that current digital
network equipment is not able to carry TTY tones accurately.

7 Order, 1 11.

Id. (citing Revision ofthe Commission's Rules to Ensure Compatibility with Enhanced
911 Emergency Calling Systems, CC Docket 94-102, Order, DA 98-1982, reI. Sept. 30, 1998
("September 30 Order")).
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equipment manufacturer, however, have been, and will continue to, work diligently towards

providing such capability. In this regard, CenturyTel, consistent with the Commission's Order,

will provide the Commission with quarterly updates indicating progress it is making in its

implementation efforts. Under such circumstances, CenturyTel respectfully requests that its

waiver request be granted.

Respectfully submitted,

CENTURYTEL WIRELESS, INC.

December 4, 1998

By:

4

~.ulkt£, ,-
Susan W. Smith ( rJ-J-Y
Director-External Affairs
CenturyTel Wireless, Inc.
3505 Summerhill Road
No.4 Summer Place
Texarkana, TX 75501
(903) 792-3499
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None! Networb Tel770-661-4000
5~" Windward Parkway, Svite B
Alpharetta, CA 30004-3895

Dear CenturyTel,

This lcttor is in l'CSJlOlIlIC to your teq\UlSt tot NoitBlN~Il>~sup~.tbr
CenturyTel to file a waiver reque~ with thcFCCrcpnUngtbc~,urrrv""JlCs.Thjj .• "'~ ;. :':is
intended to give you insightinlo our direction on thisi~..It',is,basedonthc best' '•., "cal
information we have available and upon what may be required'bY' the F(,'C Iule'.

With regard to analog calls through the Nortol.NGtWolts equipment .supplied to' CeriturrTel,.,to tbe
best ofour knowledge, our equipment is capable'oftratlsmittlng 911'Calls, 'ftompcopleWithspt=eCh
or heariq disabilities through means other than tbcmobilc ~uari.. example throUgh usc of
Text Telephone Devices (TTY). ,However, as noted below, mosf1TYt

,. (aMa ·ITD's) in use today
have not been designed to connect with wireless handsetl,a:adthc:911 text .'JnCSSagC." .~·be
conupted by the consumers' eq1rlpment Further, Norte! Net'9t'Odcs believ. that WlthoUtiexteftSlve
testiua of text messaps over 8118l~ systcms,. it is.prmnatultto assume'all·'!)11 callS Will be·reeehtd·
by the 911 call center essentially mot free. .

With regard to digital cans through Nortel Netwotks equipmentusing the 18-95CDMAair interface,
the equipment, in the short tenn, is likely to notbc capable~f transmittingJhe 911' call with
sufficient error free text to elicit proper 911 rcsponse~ .,.

With Iqard to digital calls through Nortel NetWorks equj~, using .the IS·136 ,TDMA 'air
interface, th4! equipment, in ~ short term, may. be.capable nf~the 911 ~aUs'with
sufficient error free text to elicit .proper.911 response,. depending. uPon. the· ty}JCof voeoder used ·m
the system. the type oftext message equipment used, and the type'of~ used. ,

Industry standards to support Tf):' operation in digital mode 8J,'enot currentlydeflned. lIlortel
Networks is working with other equipment manufacturers anciasr.ners,te;t "defiDcthcrcquitechlcsign
standards needed to develop tbis service. History tells,WI ~tittypi~lytakes twetyetoei~
months from the adoptionof.~ to the commercial availctbility ofptl)duct Howeve... b.t\tbis
instancet ifthe TrY is to be apart oftbc phone path to seii1dteXt~""&people.Witbhearitlg or '
speech disabilities, then 'ITYmanufacturers mUSt wodc~r cd CO()pcrati"elY'"Mtb wireless
manufacturers to develop a ~kable standard. As technical TIY cortSi(lmtions.musr.be ConS1~ted
for a good standard, the wireless industry Catmotdevelop a'~~dard WithoutteetUlical
assistance tfom 1TY man1ifactuters. .Nortel NetWorkS coilsequently catmot project when a design
standard will be in place. In the interim~ COIJ.SUIn,eIS may'wishto test pl_ing .text· CalIs over the
digital pa~ or set their handsets to transmit only in analogue mode for text message calls. '

If the 911 call content is corrupted by the TIYeonsumer, NQrtelNetworks system equipment~
not be able to wuect the errors. Norte1 Networks is.awaR that the Vitat$ajOrityofTTY's A1'eiiot
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designed to connect to wircl~ lmndsets. and such lack~f'good .QO~onfNq\lClltlY,C()n'UPts
messages before they rcath the system networb.1b_~SQDio:TI'Y".cqUi~ttnodel$ tb#ttiave
connections that facilitate pmpa:IYCODDCCting hahdsctsand~ TI'Y, bUt. 'We beUM few-in, •.
As you~ aware, Nortel Networks does not curtcntly man~facturc'-wim"-~ .- is\1J1able
to resolve this connectivity problem. In additio~ NoJtel N~dt~'~,ltOt aware ()f.any TIY that bas
been desiped for its tones to N canieclcrror free over digitaJ'~d98imtedfothU1D8l1 speech.
Therefore. the digital audio path is more prone to create~~"moreftequentlY'Ihan'text
messages over analog audio ptlths. ' , ,

, . '

Complicating the task of providing tcXt-messqingcapabllitY for>those \\Iitb hearing and ~peech
di.bilities, is the lack of standanisinthe TTY'mdustty. '~:rrv,h8S,-beenthentQst used"text
message system for the hcmingand speech di$lbled"'UsmooVa1:dbythi,'FCC's 9l1ru10~~~I'~

~~~:to:::am~~:am~t~=:=~~~;::=:~N:~~~
awme that people with bearing and speec~4isahi1iQc;s, ~Yusc~Inietri~'for
communication. and the Internet may beCome a method fOr placln&~l1 Calls'into tl1efuture. ' ,

The wireless industry has been,worldng with consumer representadvesand TN'manufac~rs,in

the ITY Forum for almost two years. Norte1 Netwodcs is hopc:fllftbat infOJ;mation sharing1TOnt this
group and comprehensive te$tingwill identify~~l SoI\Jtions~n1atl~ can incotpotate
into b)'Stem solutions. However at thiBtiInc NQrtol NctWorb 'be~eves'tbata pcl'SOll )vitbh~ngor
speech disabilities may find it difticult to place a wireless 911 callWith Uae TIY e~uipment that 'they
use for wircline cans, and a solution for all TTY users is not achi~leby12-3t -98.

I would appreciate the opportunity to further discuss this~ewith you at your convenience.

A 1Y
,

l~';i~ .
Account Mcmager Nortel Networks


