
December 22, 1998
To Whom it May Concern,

This is in regard to your rules that force the local telephone companies
to pass on charges from any company that
offers telephone services and do not have their own billing system.

On August 10, 1998, a charge for $15.40 was added to my Bell Atlantic bill
by International Telemedia Assoc.
on behave of DAMI. When I called International Telemedia, the first question
asked by them was what is my number
and how much was the charge. They were curtious and said they would remove the
charge.

On my next bill the charge for August 10, 1998 was removed but an another
$15.40 was added on September
10, 1998. I called USP&C, they replaced International Telemedia Assoc. as the
billing agent for DAMI, and they said
that they did not stop the monthly service. They would issue the credit and stop
the service.

On the November 1998 bill I received credit for the September charge, a
charge for October.

On my December bill, they finally stopped billing me, but I am still short
1 credit of $15.40. I called USP&C
again today and they said the credit would be on my next bill.

My friend, Edward Wilhelm, has been fighting with this company to get a $7
charge reversed for almost a year.

While I can understand the reason for making the local phone comapnys bill
for these service companies, there is
a lot of room for abuse. There seems to be no way I can block these companies
from charging me for services not ordered.
If I did not check over my phone bill, as I am sure many people don't, this
fraud could have gone on for months or years without
me knowing about it.

I therefore request that you review your regulations regarding this manner
to allow customers to block their accounts
from being billed without their consent.

Thank you,

Harvey Missan


