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SBC' S SUCCESS :IN OPEN:ING :ITS LOCAL MARKETS AND
COMPLY:ING W:ITH THE 1996 TELECOMNtnnCAT:IONS ACT

November 1998 Report - Overview

SHC has dedicated significant resources and investment to open its markets to local competition and
to comply with all requirements contained in the 1996 Telecommunications Act. SHC is committed
from the highest levels of the company to open its local networks to enable others to enter the local
exchange telecommunications markets in which SHC operates. As described in detail below and
demonstrated in the attached checklist provisioning status report, SHC's local exchange companies
(Southwestern Hell Telephone, Pacific Hell and Nevada Hell) have made available products, services
and systems required by Section 251 and the competitive checklist of the 1996 Act, and competitive
local exchange carriers ("CLECs") or local wholesale customers have ordered and are actually using
each of the 14 competitive checklist services and products to provide local service in all seven SHC
states. (SNET is not included in this month's report. SNET will be included in future reports.)

There is irrefutable evidence that new entrants are obtaining the network elements that they need from
SHC to provide local service, that they are providing such exchange services to end users and that
their ability to enter the market is incontrovertible. SHC has lost more access lines to its local
wholesale customers than any other LEC in the country and in May, 1998 became the first RBOC to
lose more than one million lines to CLECs. Taken together, these data demonstrate that barriers to
entry into the local market in SHC's states have been eliminated, that competitive entry is occurring
and that all 14 checklist items are legally and practically available to CLECs that want them. CLECs
have obtained a minimum of 1.3 million to 2 million resold and facilities-based lines in SBC's
states. As described below, the 1.3 million lost lines figure is a minimum and clearly understated
number and the 2 million figure is a realistic estimate based on very conservative assumptions. Of
the approximately 2 million lines obtained by CLECs, approximately 744,684 were resale lines and
an estimated 1.2 million lines were captured by facilities-based carriers. These lost lines, moreover,
represent a disproportionate revenue loss since the major long distance carriers and CLECs have
publicly acknowledged that they have targeted the more profitable "high value" heavy users. As a
result of SHC's compliance efforts, CLECs now can use resale, interconnection or unbundled network
elements to compete for and take SHC customers.

In the face of undeniable market facts, it is clear that SHC has opened its markets to local competition
and made available the statutorily required 14 point checklist items. The numbers are clear and
irrefutable. For example, since the passage of the FTA in February, 1996, not only has SHC lost
almost two million lines to CLECs, but through the end of October, 1998:

• SHC has also signed 433 interconnection agreements with local wholesale customers and 324 of
these agreements have been approved by state PUCs

• 274 CLECs are operational and have passed local orders to SHC
• More than 124 CLECs are using SHC's Directory Assistance and Call Completion Services
• More than 3.4 million CLEC service orders have been processed without a backlog
• 590,706 CLEC customers are listed in SBC's White Pages
• More than 468,764 trunks have been provisioned to CLECs (with a call carrying capacity of

over 4.6 million lines and it is estimated that each of these trunks supports at least 2.75 CLEC
lines)

• 170,000 lines have been converted to CLECs via interim number portability and LNP
• 51,891 unbundled loops have been provisioned
• 860 operational physical collocation cages have been provided to CLECs
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• 28.5 million telephone numbers have been provided to CLECs for facilities-based use
• More than 19.9 billion minutes of local and Internet traffic have been exchanged between SBC

and CLEC networks

Moreover. SBC has developed and implemented more than 65 performance measurements in each of
its seven states covering all aspects of its relationships with CLECs. These measurements mirror
precisely the model performance measurements advocated by the u.s. Department of Justice. The
results generated from these measurements demonstrate that SBC is providing CLECs with checklist
items in substantially the same time and manner that it providing such services to itself. Thus. the
IXCs' and CLECs' argument that SBC has not lost the required number of local customers is an
intentional mischaracterization of the Act, as conceded by the DOJ and the FCC. Both of these
agencies acknowledge that there is no market share loss or metric test required by the Act. The only
statutorily required test is embodied in the competitive checklist and irrefutable market facts confirm
that SBC has made available the checklist items.

The fact that CLECs have obtained approximately two million lines from SBC is compelling
evidence that SBC has opened its markets to competition. In light of the market facts, listed above, it
is clear that many of the isolated, anecdotal. outdated and unrepresentative complaints raised by the
major long distance carriers are self-serving and have less to do with whether SBC has actually made
available specific checklist items in an appropriate manner and more to do with protecting their long
distance market shares and profits from the increased competition that would result from SBC
entering that market. Moreover, isolated and anecdotal complaints raised by other CLECs must also
be put in context since it is in their self-interest to delay SBC's entry into the long distance market for
as long as possible so that they can continue to use the 271 process as leverage to obtain additional
advantages from regulators and to target and offer one-stop shopping to high profit business
customers while SBC is denied the ability to offer comparable full-service bundles of services to
business and residential customers. Notwithstanding the extraordinary efforts it has made to date to
open its markets. SBC is continuing to make improvements in its procedures and systems.

SHC's Capital and Expense Investments To Open Its Markets
• Since the passage of the 1996 Act on February 6. 1996, SBC has devoted significant financial,

technical and personnel resources to implement the market- and network-opening requirements of
Sections 251 and 252 of the Act. SBC management and employees have made extraordinary
efforts to open SBC's networks to competitors. SBC has incurred more than $1.2 billion in
expense and capital expenditures and devoted more than 3,300 employees to implement the Act
and open its local markets to competition - including but not limited to operational support
systems. number portability, trunking, local service centers, equipment, computer hardware.
software and manpower. Of these expenditures, Pacific Bell and Nevada Bell have spent more
than $702 million and SWBT has expended more than $493 million. By the end of 1998, SBC
estimates that it will have spent a total of $1.3 billion making certain it meets the requirements of
the Act.

Interconnection Aereements

• Siped A&I'eements:
SBC and CLECs have signed 433 interconnection and resale agreements within SBC's seven
state service area. In addition. 557 CLECs have received PUC approved certificates to provide
local service in SBC states. The good faith associated with SBC's negotiation of interconnection
agreements with CLECs is illustrated by the fact that the parties voluntarily consummated 433
agreements and only 26 arbitrations were required. In excess of 90 percent of the agreements
approved by PUCs have never been appealed, they are in force. and CLECs have access to all of
their terms and conditions.
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Total
Lines Lost

655,236

• PUC Approved Agreements:
The various state commissions have approved 324 SBC-CLEC interconnection and resale
agreements. These approved agreements give the CLECs everything they say they need to
provide local services and compete against SBC. There are a large number of PUC approved
agreements in each of SBC's states: Texas: 139; California: 31; Kansas: 41; Arkansas: 31;
Oklahoma: 32; Missouri: 33 and Nevada: 17 approved agreements.

• Current Negotiations:
SBC currently is in the process of negotiating more than 600 additional interconnection, resale
and combination interconnection agreements.

CLECs Competing Against SBC
• As of the end of October 1998, 274 CLECs were operational in SBC's territory and passing

resale, interconnection or UNE orders to SBC. 123 CLECs were passing orders in Texas alone.

SBC Access Lines Lost to CLECs Based on E-911 Listings and Resale
• Through the end of October 1998, 1.3 million access lines have been captured by CLECs through

resale or through the establishment ofnew facilities-based service (based on
E-911by CLECs in SBC's seven-state service area). Approximately 744,684 SBC lines have been
resold by CLECs and approximately 552,303 additional customers are being served on a
facilities-basis (as indicated by CLEC E-911 listings) by CLECs in SBC's territory. As described
below this is a conservative and minimum number of lines served by CLECs.

SUMMARY TABLE OF LINES LOST-CONSERVATIVE ESTIMATE
A conservative and understated estimate of the approximate number of lines lost to CLECs in SBC's 7
states on a resale and facilities-basis (using E-911 listings as the indicator) is:

Resale Resale Resale Resale Facilities
Total Residential Business Priv. Coin Based Lines

a) California: 252,234 122,066 120,347 9,821 403,002

b) Texas: 334,071 202,930 116,746 14,395

c) Kansas: 68,022 28,906 39,106 10

d) Oklahoma: 37,410 26,953 9,645 812

e) Missouri: 32,470 17,103 15,316 51

f) Arkansas 18,026 15,295 2,713 18

g) Nevada: 2,451 352 2,099 0

RESOLD LINES: 744,684 413,605 305,972 25,107

FACIL.-BASED
LINES LOST:

SBCTOTAL
LINES LOST:

88,047 422,118

2,782 70,804

21,570 58,980

8,890 41,360

12,963 30,989

15,049 17,500

552,303

1,296,987
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REALISTIC ESTIMATE OF TOTAL COMPETITIVE LINES SERVED BY CLECS
It is also possible to estimate how many lines are being served by facilities-based carriers by
calculating the "estimated bypass" associated with the interconnection trunks that have been provided
to CLECs. Facilities-based CLECs do not order trunks unless they have local lines and traffic to
support and utilize such trunks. Based on past engineering experience, most LECs would estimate
that every trunk could support approximately ten facilities-based lines. Since CLEC networks may
not be engineered for maximum efficiency and since CLECs are disproportionately serving heavy use
Internet lines, we have made the very conservative assumption that CLEC trunks are serving only
2.75 facilities-based lines per end-office interconnection trunk. Using, this conservative methodology
demonstrates that CLECs are serving approximately 2.0 million lines in SHC's states (i.e.,
744,684 resold lines and an estimated 1,237,209 facilities-based lines). The following chart
illustrates the number of resold and bypass facilities-based lines that are being served by CLECs in
SBC's seven states:

Total
Competitive

Total Lines
Lines Estimated served

Resold Unbundled Provided Interconnection Bypass by
Lines Loops BySBC Trunks Lines! CLECs

California 252,234 37,066 289,300 289,299 758,506 1,047,806

Texas 334,071 4,561 338,632 130,040 353,049 691,681

Missouri 32,470 1,834 34,304 20,999 55,913 90,217

Kansas 68,022 392 68,414 5,000 13,358 81,772

Oklahoma 37,410 1,759 39,169 13,363 34,989 74,158

Arkansas 18,026 2,262 20,288 7,135 17,359 37,647

Nevada 2,451 4,017 6,468 2,928 4,035 10,503

TOTAL 744,684 51,891 796,575 468,764 1,237,209 1,981,893

SHC has made Resale available
• Given that CLECs now resell more than 744,684 lines in SBC's territory, there can be no dispute

that resale of local service is available and significant in SBC's territory. SBC has demonstrated
that it has made resale available and that its ass can process CLEC resale orders in an accurate
and timely manner without any backlogs. For example, in the last four months of 1997 (before
AT&T and MCI unilaterally decided to abandon residential resale competition), SBC processed
an average of 60,000 resale orders in each of these four months without a backlog. These
numbers confirm that SBC has developed state-of-the art operational ass that can handle large
volumes of CLEC resale orders in an accurate, timely and non-discriminatory manner.

• Resale activity has changed and slowed since April 1998 as AT&T and MCI continued there
efforts to redline the residential resale market. First, beginning in April, there was a noticeable

1 Bypass estimate assumes 2.75 lines per interconnection trunk minus the number
of Unbundled Loops. This number represents the estimated number of bypass lines
served by facilities-based carriers in SBe's seven states.
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shift by CLECs from residential to business customers. Prior to April, CLECs had used resale to
serve more residential than business customers. After April, CLECs shifted their efforts to use
resale to serve business customers, almost to the exclusion of residential customers. For example,
prior to April, 66 percent of the 615,000 resale lines in SBC's states served residential customers
and 34 percent served business customers. Between April and September, the trend reversed and
CLECs used resale to serve business customers almost exclusively (e.g., during that period,
CLECs obtained 100,000 business resale lines compared to only 10,000 net residential lines).
Second, between March and September, CLECs have almost completely abandoned the
residential resale market in California. Prior to March, CLECs served more than 145,000 resale
lines in California, but from March to September, cumulative residential resale lines in California
declined by more than 25,500 lines as a result of publicly acknowledged decisions by AT&T and
MCI to stop signing up new residential resale customers in California and by encouraging their
existing resale customers to switch to other carriers. Nevertheless, even if the major IXCs chose
for their own strategic, internal business and regulatory reasons not to take advantage of the
residential resale option made available to them by SBC because they do not like the resale
pricing discounts required by the 1996 Act and approved by the PUCs, there can be no dispute
that SBC has met its obligations under the Act to make resale available to its local wholesale
customers. The figures listed above demonstrate that SBC has made available to CLECs all the
systems and services they need to compete on a resale basis in each of SBC's states. In all of
SBC's, states, competitors can sign-up any or all resale customers in those states for their local
service as easily as they sign-up long distance customers.

FACILITIES-BASED COMPETITION STATUS:
Facilities-based competition in SBC's states is substantial and has increased dramatically in recent
months. CLECs are serving a minimum of 552,303 to 1.2 million lines on a facilities-basis in SBC's
territory. The following market facts demonstrate that SBC has opened its local markets to
competition and that in addition to making resale available to competitors, SBC is also providing
CLECs with the facilities and network elements they need from SBC in order to compete on a
facilities-basis in the local exchange market. Infonnation is not available to SBC to identify with
precision the full extent of facilities-based competition in each of its states. Available indicators
underestimate the extent of facilities-based competition and are imperfect measures of competitive
entry because each captures only that part ofentry that requires action by SBC and does not capture
the extent of facilities-based self-supply being undertaken by CLECs. Nevertheless, a review of
available indicators (e.g. CLEC E-911 listings and lines served by Interconnection Trunks)
demonstrate that there is significant and growing facilities-based competition in SBC's states and that
a minimum of 552,303 lines are being served by facilities-based carriers and that a more realistic
estimate is that an estimated 1.2 million lines are being served on a facilities-basis by CLECs in
SBC's states.

CLEC E-911 Numbers-Best Conservative Indicator of Facilities-Based Competition
• CLEC listings in the E-911 database is the best conservative available indicator of the minimum

number of access lines being served on a facilities basis by facilities-based carriers. These
numbers, however, underestimate the actual number of facilities-based lines being provided by
CLECs because many businesses only use a single number or a few numbers to serve a large
group of access lines. Nevertheless, the E-911 listings show that CLECs serve a minimum of
552,303 lines in SBC's 7 states on a facilities-basis.

• In California alone, 14 facilities-based carriers serve over 400,000 lines on a facilities basis (based
on E-911 listings). CLEC E-911 listings indicate that there is at least the following number of
lines being served on a facilities-basis in the other SBC states: Texas: 88,047; Oklahoma:
21,570; Nevada: 15,049; Arkansas: 12,963; Missouri: 8,890; and Kansas: 2,782 facilities
based lines.
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• See above for a description of the 1.2 million facilities-based lost lines estimate based on
interconnection trunks being used by CLECs.

Numbers Ported-Another Indicator of Facilities-Based Competition
• More than 153,099 existing SBC lines have been ported via interim number portability (110,742

lines) and long-term number portability (42,357 lines) to facilities-based competitors in each of
SBC's seven states. CLECs have chosen to port mostly business lines, but the same basic
processes and procedures can be used to port residential lines. This is one indicator of facilities
based competition that has occurred in SBC's seven states, but it underestimates the actual
amount of facilities-based competition that has occurred. Each of the numbers ported represents
conversion of an existing line from SBC to a facilities-based CLEC provider. It should be noted,
however, that lines do not have to be ported when CLECs serve new lines/customers on a
facilities-traffic.

Minutes Exchanged - Another Indicator That SBC's Networks Are Open
• The fact that more than 20 billion minutes of local and internet traffic has been exchanged

between SBC and CLEC networks is compelling evidence that SBC has opened its networks and
has met the competitive checklist. Reciprocal compensation minutes of use is an indicator that
demonstrates that actual local traffic is being exchanged between CLECs and SBC. A substantial
amount of local traffic has been exchanged between SBC and CLECs, with most of that traffic
(and the corresponding reciprocal compensation) going from SBC to the CLECs. For example,
approximately 5.9 billion minutes of local traffic (excluding Internet traffic) has been exchanged
between SWBTlPacific Bel1/Nevada Bell and CLECs over interconnection trunks. More than
80% of this local traffic has been exchanged from SBC to CLEC networks. It should be noted,
that these minutes do not capture all local minutes being generated by CLECs because they do not
include CLEC-to-CLEC traffic or on-net (i.e., intra-CLEC) traffic.

• In addition, the fact that an additional 14.03 billion minutes of Intemet traffic has been exchanged
between SBC and CLEC networks also demonstrates that SBC's networks have been opened to
competition. The 20 billion minutes of local and Internet minutes-of-use exchanged between
SBC and CLEC Networks confirm that SBC's networks are open to and connect with CLEC
networks.

UNEs. Interconnection and Other Facilities-Based Products Provided By SBC to CLECs

• Interconnection Trunks:

SBC's provisioning of local interconnection trunks is an indicator that the interconnection
checklist requirement has been met and that actual local exchange traffic is being exchanged
between CLECs and SBC. SBC has provisioned approximately 468,764 one-and two-way
interconnection trunks to CLECs in SBC's seven-state service area. This represents the call
carrying capacity on the local service provider networks for 4.6 million lines. Moreover, as
described above, facilities-based carriers do not order trunks from SBC unless they have local
lines and traffic to utilize such trunks. It can be conservatively estimated that each trunk being
used by a CLEC is supporting at least 2.75 facilities-based lines being provided by that CLEC.
These trunks allow CLECs to connect their networks and customers to SBC's network. The
following number of trunks were provided by SBC to CLECs: California: 289,299 trunks; Texas:
130,040; Oklahoma: 13,363; Missouri: 20,999; Arkansas: 7,135; Kansas: 5,000; and Nevada:
2,928 trunks.

6



• Unbundled Loops:
Unbundled loops are the direct connection between the local network and customer's premises.
CLECs can provision loops themselves, or they can lease unbundled loops from SBC or other
suppliers. Because CLECs can self-provision loops, the number of unbundled loops provided by
SBC understates the extent of existing facilities-based competition. Nevertheless, approximately
51,891 unbundled loops have been provisioned by SBC to CLECs in SBC's seven states.

• CLEC Collocation Arrangements:

Collocation is an important measure of competitive facilities-based presence because once a
competitor is collocated in an SBC central office it has access to every loop connected to that
central office. 860 physical collocation arrangements are operational in SBC's seven-state service
area -- 223 of these are in SWBT's region, with 634 in California.

• 395 physical collocation arrangements (87 in SWBT and 308 in California/Nevada) are currently
being worked on and pending completion.

• 122 virtual collocation arrangements are operational in SWBT's five-state territory.

• E-911 Trunks:
CLECs have requested and SBC has provisioned 1,046 operational E-911 trunks to facilities
based CLECs in SBC's seven-state service area. Of this number, 722 are located in California
and 318 are in SWBT states.

• DAJOS Trunks:
More than 1,416 Directory/Operator Assistance trunks have been provisioned by SWBT to
CLECs in the five SWBT states. More than 120 CLECs are using SWBT's Directory Assistance
and "0" Call Completion services.

Telephone Numbers Requested By and Assigned to CLECs
• 2,852 NXX codes (each code representing 10,000 numbers) have been assigned to facilities-based

CLECs in SBC's seven-state service area, with an additional 209 assignments pending. In other
words, CLECs have requested and SBC has assigned 28.5 million telephone numbers to CLECs
in its seven states; more than 16.2 million numbers have been requested by CLECs in California
and an additional 12.3 million numbers have been requested in SWBT's five states.

Access to SBC White Page Directories
• CLEC information can be included in all SBC White Page directories in SBC's seven state service

areas. SBC has provided more than 590,706 white page listings for its local wholesale customers.
Of these listings, 404,357 have been in SWBT states and 184,463 in California.

Access to SBC Poles and Conduits
• SBC has provided competitors with access to more than 374,000 of its poles and approximately

8.4 million feet of conduit space for their use to compete against SBC in its seven states.

CLEC Orders Handled by SBC's OSS and Local Service Centers
• Since the 1996 Act passed, SBC's ass and Local Service Center personnel have handled more

than 3.4 million service orders from CLECs to order facilities, network elements and resold or
second lines for their customers, change or add vertical services etc. More than 2.4 million orders
from CLECs have been processed in the SWBT five-state region and approximately 950,000
orders have been processed in California/Nevada. The fact that SWBT processed more than 1.3
million orders in 1997, and an additional 1.4 million orders in the first nine months of 1998,
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without a backlog, is strong evidence that SBC has developed state-of-the-art OSS and that these
systems are being used by CLECs to compete in the local market against SWBT. Orders are also
being processed in California in a similar timely and accurate manner without any backlogs.

• SBC also demonstrated in Texas that its OSS (which is the same system used in all five SWBT
states) could handle large increases in volumes from CLECs. Over 1.8 million CLEC service
orders in Texas have been processed, with over 1 million orders processed in January through
September of 1998. SBC's OSS and Local Service Centers have handled the increased volume of
service orders without experiencing a backlog.

Performance Measurements

• SBC has also developed and implemented more than 65 performance measurements that cover all
aspects of its relationships with CLECs in all seven SBC states. These measurements mirror and
fully comply with the model set ofmeasurements advocated by the u.s. Department of Justice.
SBC's performance measurements cover each of the five recognized OSS functions (i.e.,
preordering, ordering, provisioning, maintenance and repair, and billing).

• The results generated by these performance measurements compare SBC and CLEC performance
for each of the measurements and these results confirm that SBC is providing each of the 14
competitive checklist items in substantially the same time and manner that is it providing such
services to itself.

Conclusion

• The resale, interconnection, facilities-based and OSS-related numbers listed above provide
compelling evidence that SBC has opened each of its seven states to resale and facilities-based
competition and that SBC provides its local wholesale customers with the systems and services
they need to compete and capture SBC's local customers.

• The record confirms that CLECs have captured 2 million resold and facilities-based lines in
SBC's states, that CLECs have obtained millions of checklist products from SBC, that SBC has
provided CLECs with practical and real access to all 14 competitive checklist items and that SBC
has opened its local markets to competition.

• IXCs and CLECs who have made a strategic decision not to invest or compete in SBC's local
markets on a broad-scale or facilities basis, particularly the residential market, are doing so for
their own economic, regulatory and business reasons, not because they are unable to obtain
competitive checklist products and services from SBC. CLECs who do want to compete on either
a resale or facilities-basis in SBC's territory for business or residential customers can provide and
are, in fact, already providing such local services in direct competition with SBC.

lon8l9ll Report Date
Data tbrougb 9198 uDless otberwise Doted
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SBC's Section 251 I Checklist Provisioning Status

t_-··---- --- -----... -- -- ,~------ -.---- .. --- ------,
SWBT'ls

t# CHECKLIST DESCRIPTION PRODUCTS PROVIDED AR KS MO OK TX aState. CA NV SBCTOTAl

1 Interconnection for the transmission Total Interconnection Trunka Provld.d to CLEC. 7.135 5,000 20.999 13,363 130.040 176.537 289,299 2,928 468,764
(••• Item #7 for more trunk InformaUon)

----

9:868and routing of tet.phone exchange · One Way Trunks (SBC to CLEC) 5,203 2,688 8,062 56,314 64,135 11,966 0 - 96.101

service and exch.nge access at eny · One Way Trunks (CLEC to SBC) 954 844 2,653 2.247 20,273 26,771 1,312 0 28.083
technically feasible point within the · Two Way Trunks 978 1,668 1... _~O,2~ 1.248 51,453 65,631 276.021 2,928 344.580

Phy.lcal CollocliiOii" 11011116198 -_.- .----.-
.. _.--

~---- -~---------_.-.- .--.- ....__._-
carrier's network.

· Operational Cages 8 9 28 22 156 223 634 3 860
· Pending Cages 2 2 12 0 71 87 307 1 395

Virtual CollocaUon • 110 11116198
- .._-_._----~- ----- --- -- --_... _--,. .-. - --- --' ------- ----_.'-'.. -- - ----.-._--

" CLEC Occurences 2 6 8 5 36 57 1 0 58

· Operationsl Arrangements 8 6 13 9 85 121 1 0 122

· Pending Arrangements 0 0 0 0 101 101 1 0 102
Number of Collocated Wlnt C.nte...

-._-_ ..-._-
4--12

I .. · - --- _... "- - -_._----,--.----
20 19 85 140 170 3 313

2 Nondiscriminatory access to network Number of CLEC, paa.lng orda... In 1998 20 2 27 21 12 21~ 54 274

etem.nts. Total ord.nt proc...ed (218198 - 10198) •• 117,616 178.925 126.447 162,304 1,876.041 2,461,333
----.

949,094 7.452 3,417,87S
(In addition, See Items 3-6 below) · Manual 108,469 118,495 70,080 141,48C 1,476.95E 1,915,485 100% In 1996 7,45

, Electronic 9,147 ___60,427 ---~ 20,824 399.08 545,848 295,753 0
------~-

841,601
Total ord.... proc••••d In 1997 .. - 19,035 41,476 8,396--~ -- -641.09E 730,83 516,162 3,511 1.250,51(

· Manual 19,035 28,97" 6,30S 20,405 495,07 569,801 -80% 3,511

· Electronic 0 12.504 _.._---~ 2,424 146,021 161,03E -20% 0
Total ord.... proc...ed In 1998"

.--.-- ...-_.0-._.

137.449 1.688,88 -- .. - 362,735 . --'--3,941 ---- 2,055,56C98,581 120,047 139.488 1.193,33~

· Manual 89,434 89,526 63.76 121.066 940,27 1,304,07 181,367 3,941 1,489,360

· Electronic 9,147 47,923 ~~ 18,400 253,06 384,81 181,368 0 566,160
Total ord.... proc....d In October 1998 •• 11,686 24,724 '23,99C . 30,570 189.78(

-_ ... 280js(-
23,757 389 304,876

· Manual 10,475 17,299 14,999 27,291 153,35~ 223,418 16,630 369 240,417

· Electronic 1.211 7.425 8,991 3,279 36,42E 57.332 7,127 0 84,459

~ Nondiscriminatory access to poles, · Total Number of Poles Attached (Note 1) 263 56 3811 186 2,810 3,70 370,060 508 374,271

ducts, conduits and rights of way. · Total Feet of Duet Occupied (Note 1) 248,618 13,214 61.53Q 99,180 799,81~ 1.222,155 7.238,850 16,225 8,475,030

4 Local loop transmission from the central Unbundl.d Loop. 2,282 392 1,834 1,759 4,561 10,808 37,086 4,017 51,691

office to the customer'. premises, unbundled from
local .witchlng or oth.r servicas.

5 Local tran.port from the trunk .id. of a Unbundled Tran.port
wiretlne local .xchang. carrier switch · Dedicated Transport Available? Ves Ves Ves Ves Ves Ves Ves Ves Ves

unbundled from switching or other services. · Shared Transport Available? Ves Ves Ves Ves Ves Ves Ves Ves Ves

6 Local .witching unbundled from transport, Unbundl.d Switch Porte 0 0 0 0 885 885 194 0 1,079

local loop transmission or other s.rvices.

7 Nondiscriminatory access to 911 and · E911 Trunks (not Induded in Item 1 Total) 18 24 20 20 236 318 722 6 1,046

E911, directory asslstanca, and operator ' DNOA Trunks (not induded in Item 1 Total) ... 88 0 113 85 944 1,230 168 18 1,416
----,._-.-." --- ...... ---

can completion services. · CLECs using Directory Assistance Service 11 17 21 11 110 124 DataNat- DataNo,-

(Note 2) Available Available

· ClEes using "0" Call Completion Service 11 16 20 10 106 123 Oats Not Data Not

JNote2) .._._.. __ Available Available

· Are CLECs offered E-911 service dlrecUy to
---_. --------- -------- - -._----_.----- --- -------- -_._--

govemment bodies or Interconnecting with Ves Ves Ves Ves Ves Ves Ves Ves Ves
SBC's existing service arrangements?

Numb.r of Facllltl.. B...d CLEC End
U..r E·911 Listings SWBT

· Residence 194 2 10 65 6,969 7,240 Res/Bus Split 7,240

· Business 12,769 2,780 8,880 21,505 81,078 127,012 Not Available 127.012

· Total 12,963 2.782 8,890 21,570 88.047 134.252 403,0021 15.049 552.303
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SWBT's

t CHECKLIST DESCRIPTION PRODUCTS PROVIDED AR KS MO OK TX 5 States CA NV SSCTOTAL

·····Tolal Competitive Line. Served by CLEC. 33,457 81,380 85,908 72,399 687,120 960,264 1,010,740 6,486 1,977,490
(Including Estlmsted By-P... Line.)

8 White pages directory listing for customers of Number of CLEC End User White P.ges Listings
other carrier's telephone exchange service. · Resale 18,087 57,374 28,775 33,572 260,855 394,843 157,783 951 553,383

· Facilltes Based 1,901 310 1,021 1,381 5,101 9,714 26,680 929 37,323

· Total 17,968 57,684 27,796 34,953 265,956 404,357 184,463 1,886 590,708
9 NOndlscrimlnltory Iccess to telephone Telephone Numbers Provided to CLECs (Note 3)

numbers for assignment to the other carrier's · Numbers Assigned 150,000 240,000 1,700,000 620,000 9,590,000 12,300,000 16,190,000 30,000 28,520,000
telephone exchange aervice customers. · Numbers Pending Assignment 0 80,000 70,000 0 20,000 170,000 1,920,000 0 2,090,000

10 Nonditcrlmlnatory access to databases and Access to 800, Line Informallon Database (lIDB),
aslocl8ted signaling necesaery for call routing and Calling Name Delivery Database (CNAM), and 557
complellon. Signaling Network Available? Vea Vea Vea Ves Ves Vea Vea Vea Vea

11 Interim number portabHity through Numbers Ported to CLECs via INP
RCF or DID trunka. Each line ported · Residential Lines 138 0 3 1 35 177 5,802 0 5,979
represents conversion of an existing line from · Business Lines 4,821 1,259 2,322 17,886 20,367 46,655 49,874 8,234 104,763
SBC to I facilities-based provider. · Total 4,959 1,259 2,325 17,887 20,402 46,832 55,676 8,234 110,742

Numbers Ported to CLECS vi. LNP

-Total In-Service Port Outs 0 150 506 286 26,614 27,556 14,801 0 42,357

12 Nondiscriminatory aeeeaa to services . Are additional aeeess codes or digits needed to
No No No No No No No No No

and information required to allow complete local calla to or from CLEC customers?

Implementation of dialing parity. . IntraLATA toll dialing parity available concurrent
Ves Ves Ves Ves Ves Ves Ves Ves Ves

with sec's provision of interexchlnge service?

13 Reciprocal compenSltion arrangements. Local and EAS Mlnutea of Uae Exch.nged Over
(Note 4) •••• Interconnection Trunk. Since 111197 (In MIllion.)

· From SBC to CLEC 42.2 7.0 55.9 192.1 389.8 687.0 3,932.7 41.0 4,660.7
· From CLEC to SBC 16.5 0.0 0.5 14.0 366.7 397.7 835.9 0.0 1,233.6

(CA· does not incl. Jan-98)

· Total 58.7 7.0 56.4 206.1 756.5 1,084.7 4,768.6 41.0 5,894.3
Loc.I and EAS Minutes of Use Exch.nged Over
Interconnection Trunks In August 1998 (In Million.)

· From SBC to CLEC 3.4 1.5 6.2 11.2 38.1 60.4 342.6 4.9 407.9
· From CLEC to SBC 1.2 0.0 0.0 0.0 48.9 50.1 90.5 0.0 140.6
· Total 4.6 1.5 6.2 11.2 87.0 110.5 433.1 4.9 548.5

Local and EAS Minutes of Uti Exch.nged Over
Interconnection Trunke In September 1998 (In
Millions)

· From SBC to CLEC 5.9 1.3 3.3 15.4 39.5 65.4 420.1 5.2 490.7
· From CLEC to SBC 1,9 0.0 0.0 0.0 29.2 31.1 92.1 0.0 123.2
· TolIl 7.8 1.3 3.3 15.4 68.7 96.5 512.2 5.2 613.9

14 Offering for resale It wholesale prices Resold Acceas Lines

Iny telecommunications servicas · Busineaa Linea (Simple and Complex) 2,713 39,106 15,316 9,645 116,746 183,526 120,347 2,099 305,972

offered at rellll to aubscrlbers who · Private Coin Lines 18 10 51 812 14,395 15,286 9,821 0 25,107

are not themselves carriers. · Residential Lines 15,295 28,906 17,103 26,953 202,930 291,187 122,066 352 413,605

· TolIl 18,026 68,022 32,470 37,410 334,071 489,999 252,234 2,451 744,684

Note 1: CA and NV data updated bl.annually. CA Total Feet of Duct Occupied reflects both IXC and CLEC facilities.
Note 2: SWBT total counts each CLEC once, although It may appear In muillple states and as both a facilities based and resale provider.

Note 3: Each NXX Code equals 10,000 telephone numbers.

Note 4: Tollis do not include disputed Intemet minutes of uae. However, the fact that over 14.03B minutes of Intemettraffic have been

• Count now reflects number of cages for all SBC States. Prior to 7-98 report, only the
single insllnce of collocation by CLEC by wire center was counted for SWBT States.

oo CA Order Volumes refect a true-up to include resale and previously unrecorded

facilities-based activity (Facilities-based data taken from the Carter Report) .
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SSC's Section 251/ Checklist Provisioning Status

Date Produced: 11/20/98
Oreen, italicIzed, balded dlta/s co"ected from previous edition.

exchanged between SBC and CLEC networks In 1997 and 1998 llso demonstrates that SBC's networks have been opened to
competition. SWBT 1997 and 1998 totals Include only local and Optional EAS traffic. PB 1997 totals also include IntraLATA toll.
MOU recording days decreased between July and August. reflecting some decreases In MOU. Also. the green. bolded. italicized
dati Is updated MOU data not originally renected in the July report.

SWBT',
OK TX 5 State, CA NV SBC TOTAL

••• KS does have OAiDA trunks. but they appear in MO as they serve both MO and KS.

•••• Represenls only that traffic for which originating records have been exchanged.
MOU data I' now reported one month In arrears.

•••..Bypass eslimate assumes 2.75 lines per Interconnection trunk minus the
number of Unbundled Loops. This number represents the estimated number of
bypass lines served by facilities-based carriers In SBC's seven states.

MOKSARPRODUCTS PROVIDEDCHECKLIST DESCRIPTION

Olta through: 10198 (unIe.. otherwl.e noted)
Shaded dati through 9/98 (unle•• otherwise noted)

ClEC, with Certifications ala 1111MB
· Number Approved
· Number Pending

crEe lliterconnectlon Agreements alo 11/9198
· lliumber Signed (Resale. FB. & Combo)
· Number Approved (Resale. FB. & Combo)
· Number of Arbitrations Completed
· Number of Arbitrations In Progress

· Number Under Negotiation (Resale. FB. & Combo)

SBCTOTAl
557
110
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