


PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS) South Texas

Mean Installation Intent.1 (Days) • No Field Work - N Orders
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AI. CLECs SWBT
No. rl Mean No. Mean No.
Orders al Days rl Days

Jan.98 329 1.95 1.01 7.47

Ff1b.98 503 1.79 1.63 0.91

Mar-9ll 681 2.68 1.10 14.67

Apr·98 m 2.00 1.06 12.44

May-9ll 621 2.17 1.36 8.10 .
Jun-98 940 2.44 1.38 12.60 1.0'
JuI-9ll 698 2.32 1.41 11.97

Au9-98 789 1.69 1.38 4.48 0.5
5ep-9ll 766 2.17 1.41 7.99
0Ct-9ll 1,186 2.18 1.47 8.18 0.0 -1--......- - __-_->---1

Nov-9ll 1,081 1.78 1.39 6.02 S S III S S S S , S S III S
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Residence
.. AIICLECs SWBT 2.0

No.rl Mean No. MelIn No. ZVaIue

~
\ Orders rlDays rlDays 1.8

Jan.98 1,756 1.13 0.39 8.79 1.6

Ff1b.98 1,568 1.13 0.36 13.75 1.4

Mar·98 1,888 0.97 0.44 16.16 1.2

~:
2.248 1.32 0.46 20.03 1.0 1~=CsI1.256 0.99 0.36 17.86

1,488 1.07 0.37 28.29
0.8

JuI-9ll 2,386 0.84 0.38 16.97 0.6

:: 1,332 0.98 0.32 25.92 0.4 . ..... -- ...... _. .. ......... _.... - .. .-. '-' .. _..... - ....
1,758 1.21 0.28 46.84 0.2
2,715 1.53 0.32 51.22 0.0
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\\.1l
. ~

:::l

~.., ... ~ ~
.., 0

ii;.· i\ ....... . i.........

Business

I··.

.. MClECs SWBT
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;f\;v\Jan.9B 168 0.85 0.65 1.48 1.4
FlIb-98 537 1.26 0.56 6.28

::: 657 1.15 0.51 11.71
1.2

512 1.62 0.70 3.26 1.0

1~~::CsI= 329 1.33 0.70 6.32 0.8 ...... .......
618 0.99 0.53 6.47 0.6 .. . . .... - .' ..

JuI.98 64B 1.43 0.50 14.13 -....... ...... . . .
0.4:: 514 1.01 0.66 2.29

700 0.97 0.48 6.42 0.2

733 1.32 0.60 5.98 0.0
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~
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I
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~ I I~ t 'l' 1~
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS) South Texas

Mean Installation Interval (Days) • No Field Work . TOni..

i))/ , Residence
All CLECs SWBT 3.0

No. Xl No. of Mean No. Mean No. ZValue
>, 0rd8Is of Days of Days 2.5

~~
Ja~ 106 2.55 1.51 7.93

~ 140 2.34 1.43 8.30 2.0
Mar~ 147 2.48 1.49 9.37

Apr-98 137 2.19 1.43 4.37 1.5 I· .. ···SWBT I................... .. -....
May-98 114 1.88 1.35 2.38 ... -..... -................... .. ....... --+--All CLECs.. -..... -'Ju~ 167 2.05 1.38 7.38

1.0
Jul-98 146 1.81 1.29 5.55

Aug-98 154 1.81 1.32 4.76
0.5

llep-98 156 1.95 1.22 7.92

Oct-98 157 1.97 1.18 8.99
0.0

Nov-98 132 2.14 1.28 8.05
~

CD CD

~
CD CD CD CD CD CD

~
CD

1.28 7.73
q> ~ t q> q> q> q> q> q>

Dec~ 135 2.19 c:: .<> .. Q, c:: os '" Q, 8 ~..
~ ~ < .. ::> .., ::> .. 0,/ iii·."))',••• 'i ··.'.'.'·'ii)"···"···'ii·i.)

.., ::Ii .., < <J) z
•• ».).i·' ""·,"·'·'·'·>'>r ·,.··••',r ......·..'.iJ·'i'i.'.i "".'., c'U">'

i/1ii.1iii.i ••i•••i!I'·.
Business

All CLECs SWBT 18.0
No. of Mean No. Mean No. ZValue

.'!."'.>'.;' 0rd8Is of Days of Days 16.0

Ja~ 0 nla 1.74 Base < 30 14.0

Feb-98 0 nla 0.69 Base < 30
12.0

Mar-98 0 nla 0.94 Base < 30

Apr-98 0 nla 2.76 Base < 30 10.0

1~~~CsI~:
0 nla 1.54 Base < 30 8.0

0 nla 1.37 Base < 30 6.0
Jul-98 0 nla 1.61 Base<30

:: 1 1.00 2.57 Base<30 4.0

1 0.00 2.23 Base<30 2.0
.. ........ - .. ...... ... . .... _.. -A, ..

0Ct~ 3 0.67 2.65 Base <30 ....... #

0.0
Nov-98 3 1.33 1.06 88se<30

~
CD CD CD co CD co CD co co co CD
q> ~

Ol

i q> q> q> q> q> i ~Dec-98 1 16.00 1.48 Base < 30 c:: 1
.:. c:: '5 '" Ii" 8.. ~
Q, ::> .., ::>.., < .., « <J) z

i' l >/ .. " i•••• ·." •••••••••...•" •• ·.!l.··••i••• ·).i••••••••• '··, .>·.r
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning· POTS (Resale) South Texas

Percent Installations Completed WIthin 5 Days • FieldWork

R8sidence
All CLEC8 SWBT 100%

No. of II Install % Install % Instell Z-Velue
Ordenl in 5 Days in 5 Days in 5 Days 98%

Jen.98 532 501 94.17% 91.46% -2.21 96%
Feb-98 529 501 94.71% 91.73% -2.45

Mar-98 565 516 91.33% 90.46% ~.69 94% .
89.22%

.
1~~~~C81

Apr-98 479 427 89.14% 0.05
92%

May-98 320 292 91.25% 90.07% ~.70

Jun-98 365 352 96.44% 92.69% -2.73 90%

Jul-98 398 365 96.73% 94.62% -1.85
88%

Aug-98 364 370 96.35% 94.35% -1.69

Sep-96 349 343 96.26% 93.95% -3.36 88%
0cl-98 375 361 96.27% 93.43% -2.20

NoY-98 367 365 94.32% 91.97% -1.88 64%

0ec-98 373 346 92.76% 90.88% -1.26 1 ~ : i i ! ~ I I ~ I Ii ::l ..,
LL ..,

4,759 94.13% 92

Ilua"-AlCLEC8 SWBT 100%

No. of II Install % Install % Install Z-Velue
Ordenl in 5 Days in 5 Days in 5 Days 95%

Jen.98 51 46 94.12% 93.32% ~.23

Feb-98 77 69 69.61% 92.53% 0.96 90%
Mar-98 74 71 95.95% 92.99% ~.99

Apr-98 139 126 92.09% 91.00% -0.44
85% 1~~~~C81May-96 161 156 96.89% 88.90% -3.21

Jun-96 115 106 92.17% 92.37% 0.06
60%

Jul-98 188 161 96.99% 93.88% -1.74

169 154 91.12% 93.04%

154 125 61.17% 92.16%
75%

140 133 95.00% 93.42%

162 174 95.60% 91.79% 70%

167 159 85.03% 91.05% 1 I III III I ! ~ I I ~ I I.!.
~i

• No Field Work

AIICLEC8 SWBT 100%

No. of II InstaU % Install % Instell Z-Velue
Orders in 3 Days in 3 Days in 3 Days

Jen.96 4,054 3,469 85.57% 98.05% 49.06
95%

Feb-98 3,817 3,600 94.31% 98.92% 24.42

Mar-98 3,993 3,592 69.96% 98.24% 35.49 90%
Apr-98 3,737 3,596 96.26% 98.62% 11.61

1~~~~C81May-98 2,462 2,376 95.73% 99.03% 15.76

Jun-98 2,918 2,626 96.92% 99.07% 11.53 65%

Jul-98 4,021 4,003 99.55% 99.41% -1.16

2,632 2,819 99.54% 99.49% ~.41 60%
3,369 3,304 97.49% 99.42% 13.62

4,576 4,541 99.19% 99.30% 0.88

4,603 4,360 95.16% 98.76% 20.64 75%

2,535 2,535 100.00% 98.85% -5.88 ! I I i I ~ ~ I I " " ~.!J j .., g ~
41,045 95.54% 98.95%

~

AleLEca SWBT 100%

No. of 1# InstIH %Insl8Il %Instill Z-Value ...........'". .......
Orders in 3 Oeys In 3 Oeys in 3 Oeys ..

JlIn-98 497 426 85.71% 98.11% 17.74
95% ,

#

Feb-98 1,040 9n 93.46% 97.99% 9.20

Mar-98 1,336 1.180 88.19% 98.34% 22.50 90%
Apr-98 1,269 1,160 69.99% 98.01% 16.n

1~~~C81May-98 950 629 67.26% 93.53% 7.31

Jun-98 1,556 1,303 63.63% 97.36% 26.07 85%

Jul-98 1,346 1.226 91.23% 97.43% 12.n

1,304 1,193 91.49% 97.01% 10.42 60%
1,467 1,336 91.21% 98.04% 15.59

1,922 1,687 87.77% 98.25% 25.71

1,809 1,656 91.54% 98.25% 16.96 75%

222 222 100.00% 98.14% -2.05 I I I ll,l I ! ~ I I ~ I ~j ~ ..,
13,194 88.50% 97.5
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PERFORMANCE MEASUREMENT TRACKING Dec-98

Provisioning (POTS) South Texas

Percent Installations Completed Within 3 Days - No Field Work - N Orders

40.0%

20.0%

60.0%

~i~~*~~ij~m¥l~f' - . ..R~ide~~'~ .. '" .. ... :~ .. . . . .. .

~ Measurement ~~ All CLECs SWBT ..' 120.0% .,--------------------,
~ No. 28 ~l No. of # Install % Install % Install Z-VaJue ~

;;:m,m1l(~®!:ii~*n~l Orders in 3 Days in 3 Days in 3 Days ~ 100.0%
Jan-98 ~ 2,192 1,723 78.60% 93.09% 20.93 :

Feb-98 ~ 2,109 1,946 92.27% 96.41% 8.59 * 80.0%

~:;::: I ~::: ~::~ :~~: :::: ~:: j 60.0%

May-98 ~ 1,112 1,044 93.88% 96.34% 3.92 ;~

Jun-98 I 1,263 1,207 95.57% 96.53% 1.73 l\ 40.0%
Jul-98 :~ 1,489 1,479 99.33% 97.36% -4.64 ..~

Aug-98 1i 1,346 1,337 99.33% 97.50% -4.23 .:: 20.0%
Sep-98 :, 1,475 1,438 97.49% 96.85% -1.32 ';~

Oct-98 \:.~ 1,706 1,688 98.94% 97.76% -3.18 .?.:
0.0% -l--+-+--+-+--+-+__+--+----<--+---l

ii~~~..:::,l. i ~..~~ I l ~ ~ ~ ~ ! I ~, .

: Jan-98:f\ 329 263 79.94% 97.20% 8.87 X"··~·-·.:;-·..;.··-=··--~
Feb-98 :. 503 439 87.28% 91.42% 2.38 80.0%'" 'w" ........, ---.---
Mar-98 'j 661 529 77.66% 96.96% 13.03

Apr-98 m 777 670 86.23% 97.25% 6.26
May-98 :\: 621 526 84.70% 93.79% 6.03

Jun-98 :~: 940 731 77.77% 94.30% 11.83.:

Jul-98 m 696 602 86.25% 92.70% 4.76 ;

Aug-98 \~: 789 698 88.47% 95.29% 6.34 ::

Sep-98 m 766 648 84.60% 94.00% 7.29 i
Oct-98 i'i 1,186 975 82.21 % 93.12% 8.68 :

1l~}.:~~~rr.::~~~·i~~~~~~~~:iiii'filieoOV~tif;:;;i!!~·:::::::: :~;;~~r~~~.Eiil."!i'.."~·~."'.~+~""-.,:i:l.-.'s;;:.-.~iil~'"'il:.-,~.-.~..~-+.;~'.~..~.-~s;;:~'"'.i'-.ill..~:-+.i;'''''.-.'''..~.,-,:i:l~+-'.s;;:..~..-,~,-+~il:'.-,1i;.-..~..-,~.~+-';;;;,-:..s;;:.'-+:i~-.i.-.il:•.-..ill~+~ill.-'~...-."',....,::i:l~~.-'s;;:.:.~ill'....ill....~..,"'...."'W:i:l"'s;;:.....s;;:.i.,.il:....il:....~·.,"'·.·."'..·.·:i:l.,·s;;:.·.·i.·.·.il!·.·..q
Percent Installations Completed Within 3 Days - No Field Work - COrders

68.0% ......-+--+--+--+--+-_ _+--+---I~-+-___l

~..
o

~
Q.

"In

11~'lllllilil~ill~~~:!~~r'" ~I:'~~~~~ . "R~ide~~' ;.~~ "l" 102.0% .---'-'-'-'-"-''-'-'-"-'-"-"-"-"-"-'-'-"-"-'-"-"'-"-"-"-"-"-"-'-'_..- , ..

1::i!1~~~liii!i~11:11!:!I:!:il:l! ~r~e~: ,:~n:: i~~n~:; i~~n:; Z-Value I 100.0%
'. Jan-98I: 1756 1,663 94.70% 99.06% 17.62~ ~-_•• ~."-"._ •• _- •• - •• '._ ••

Feb-98 ::' 1.566 1,527 97.39% 99.48% 10.84 ~ 98.0%

Mar-98 ~\: 1.888 1,840 97.46% 98.88% 5.58lli

Apr-98 :j~ 2,248 2,206 96.13% 98.97% 3.82 ~ 96.0% 1"-'··-·ASWIICBLTECS I
May-98 :\~ 1,256 1,221 97.21% 99.41% 9.78 i~ 94.0% ;j
Jun-98 :\: 1,488 1,467 98.59% 99.47% 4.56 .~
Jul-98 :;: 2,386 2,381 99.79% 99.67% -1.04 ~ 92.0%

Aug-98 ::: 1,332 1,330 99.85% 99.75% -0.70:~
Sep-98 .:. 1758 1713 97.44% 99.71% 16.25 ~ 90.0%

0et-98 ~: 2:715 2:699 99.41% 99.47% 0.41 :~
NOV-98'~ 2,674 2,543 95.10% 99.11% 20.41 ~

l~~~;ii~i!~~!~!:~l~!ii!!!!~:!~!i;~;~~jill®i~ii~.i~{l.~ ...
100.0% -r------------------,

I···· - ·SWBT i
I_AIICLECsl

... - ...",_ ... -" ..,"

... .. ".;

..
96.0%

98.0%

..; :-. ..; .

• :.:: :::! :;,; ,~7;;; Z-"'~
. Jan-98 l 168 163 97.02% 98.17% 1.09 ~

Feb-98 l 537 533 99.26% 98.45% -1.49

Mar-98 :~ 657 651 99.09% 98.47% -1.27

Apr-98:l 512 490 95.70% 98.12% 3.84:' 94.0%

~:~:: :11 :~ ~~~ :~;: :~:~~ ;~ ':
. 92.0%

Jul-98 :~ 648 626 96.60% 97.89% 2.21 :

Aug-98 ::, 514 494 96.11% 97.32% 1.65 ; 90.0%

::: .1 ;: r: E:~~: E::: ~:~ ~: 68.0% ~--"'+--+--"'I---+-...".-+-~--+-+----l
]lml;[~~iiiil~i!@llimli~~~muf~~r- ···~~:iii[m*},ii~i~i[mtf{i;34 ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ 1 ~ ..
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PERFORMANCE MEASUREMENT TRACKING Dec-98

Provisioning (POTS) South Texas

······SWBT

_AIICLECs

.. .................... ...... .......................

AIICLECs SWBT 120.0%

# Install % Install % Install Z-Value
in 3 Days in 3 Days in 3 Days 100.0%

0 0 0.00% 96.23% Base < 30 ;
_. -.......:. .. ..- ....0 0 0.00% 95.83% Base < 30 :: 80.0% 'II•• _ --0 0 0.00% 94.12% Base < 30 ';

0 0 0.00% 81.08% Base < 30:; 60.0% ······SWBT

0 0 0.00% n.27% Base < 30 _AIICLECs

0 0 0.00% 84.21% Base < 30 ;:
40.0%

0 0 0.00% 88.89% Base<30 l
1 1 100.00% 73.33% Base < 30~:

Base < 30 i: 20.0%
1 100.00% 67.74%

3 100.00% 94.12% Base < 30

100.00% 97.06% Base < 30
0.0%

3 a:> a:> '" '" a:> a:> a:> a:> '" a:> a:> a:>

0.00% 92.00% Base<30~ ~ '" Ol
~ t ~ ~ ~ "I

~ ~ ~1 c: ,,; ~ c: "5 '" c... "
c. .. " " " "..., u. ::;; < ::;; ..., ...,

< If) 0 z c

Percent Installations Completed Within 3 Days . No Field Work • T Orders
.... .......... .. ........ ... ...... .........

Residence ,
~ 120.0%All CLECs SWBT ~

No. of # Install % Install % Install Z-Value :;
Orders in 3 Days in 3 Days in 3 Days ~.

100.0%
106 83 78.30% 94.23% 6.75 .

140 127 90.71% 97.47% 4.83 ' eo.O%
147 126 85.71% 95.27% 5.28 ;

137 125 91.24% 97.18% 4.03 '. eo.O%
111 97.37% 97.74% 0.26 ~
154 92.22% 97.44% 4.11 :i; 40.0%
143 97.95% 96.84% 099 B

152 96.70% 99.01% ~:~:; 20.0%
153 96.06% 96.97%

154 96.09% 99.16%

~:: ~ 0.0%
125 94.70% 97.40%

'" '" '" '" '" '" a:> a:> a:> a:> a:> a:>

4..~3 ~ '" '" ~ ~ t ~ ~ '" ~ '" ~
~118 87.41% 95.34% r!: ,,; Ii c: "5 ,;, c. "" u.. " c. .. " " "

u
"..., u. ::;; < ::;; ..., ...,

< If) 0 z c
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

December 1998

South Texas

Jan-98

Feb-98 ",

Mar.. '
Apr.. ;

May-98

Jul'l-98 :
JuI-98.

Aug-98 '.

5ep-98
OCt.. '

Nov-98

Dec-9lI

12 Mo. Tatalil

Percent SWBT Caused Missed Due Dates . FieldWork

Residence
AIICLECs SWBT 14.0%

No.r:I # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due OlIles 12.0%

614 43 7.00% 8.35% -1.19 .-' ,
602 47 7.81% 10.25% -us 10.0% .

,. ,

. ./"663 68 10.26% 10.74% -<l.39 . .. ..........................8.0%
571 70 12.26% 12.14% 0.08

I=~~I391 40 10.23% 11.98% -1.05 6.0%
463 32 6.91% 9.40% ·1.82 .....
<160 21 4.57% 7.66% -2.48 4.0%

... ~

451 23 5.10% 8.23% -2.40

404 19 4.70% 8.60% -2.77 2.0%

440 27 6.14% 9.14% ·2.16

444 39 8.78% 10.51% -1.17 0.0%

~ *
co

i * * ~
co

I ~ I *450 33 7.33% 11.53% -2.76 c: : ~ '" c: i §
7.76%1'

.. .. :>

5,9531 4621 9.84% I .., ::l! ::l! .., .., 0

~

• No Field Work

AIlCLECs SWBT 16.0%

No.r:I # Missed % Missed % Missed Z-Value
14.0%

Orders Due OlIles Due Dales Due Dates

Jan..98 71 3 4.23% 6.77% -<l.BS:; 12.0%
Feb-98 102 9 8.82% 7.12% 0.66 ',.

Mar-98 102 6 5.68% 7.29% -<l.54 U 10.0%

Apr-98 167 13 7.76% 8.78% -<l.45 ;
8.0%

May-98 189 13 6.68% 9.87% -1.37 i
JuI'I-98 153 8 5.23% 8.34% -1.38 6.0%
JuI-98 211 10 4,74% 6.84% -1.19

Aug-98 194 20 10.31% 8.37% 0.96 4.0%

Sep-98 192 16 8,33% 7.68% 0.23 2.0%
0Ct-98 176 7 3.98% 7.27% -1.67

Nov-9ll 224 12 5.36% 9.48% -2.08 0.0%

Dec" 226 34 15.04% 9.94% 2.49 * Ic:

12 Mo. Telalll 2,0071 I 7.52% I' '~:;2%]j"
..

151
..,

Percent SWBT causecl Missecl Due Dates

, ..
.'

.'
,. ........ ...........

I' Residence
All CLECa SWBT 0.30%

1'/'
No.r:I # Missed % Missed % Missed Z-Value

Orders DueOllles Due 0lIles Due Dales 0.25%
Jan..98 7.725 4 0.05% 0.04% 0.44

Feb-98 6.642 16 0.24% 0.05% 5.96 0.20%
Mar" 8.604 7 0.11% 0.03% 3.18

Apr" 6,267 3 0.05% 0.03% 0.74
0.15%

I=~~IMay-98 5,220 1 0.02% 0.04% -<l.71

Jun-98 5.839 1 0.02% 0.03% -<l.61

Ju1-98 0.01% 0.05% -1.35
0.10%

7.855 1
Aug-98' 6,070 0 0.00% 0.05% -1.68

SeI>-98 21.003 0 0.00% 0.04% -2.86 0.05% .-'........ -
0Ct-9ll " 14.667 1 0.01% 0.05% -2.21 ............ ......
Nov-98, 9,380 1 0.01% 0.08% -1.95 0.00%

Dec-9lI: 8,332 0 0.00% 0.08% j". * ~ ! i s ~ ~ I I * I I~ :i i :> '5 'tl

f 12 Me. TotaIl~ 105.6041 351 ' 0.03% I ·~·~%ii;i ... .., .., 0
i>;':CJ

•••• >•••.•"
'.".'.

~

AlCLECs SWBT 18.0%

,'.".," ... " ..,.". No. r:I # Missed % Missed % MiSled Z-Value 16.0%
Orders Due Dales Due 0lIles Due Dales

Ja'I.98 1,164 1 0.09% 0.18% .(1,73 14.0%

Feb-98 1,403 5 0.36% 0.34% 0.11 12.0%

Mar" 2.610 440 16.68% 0.25% SS.B5
Apr" 1.555 35 2.25% 0.31% 10.84 10.0%

1=~~CsIMay-98 2,321 4 0.17% 0.26% -<l.76 8.0%
JuI'I-98 2.869 3 0.10% 0.23% -1.35

Ju1-98 2.732 0 0.00% 0.34% -3.05
6.0%

Aug-98 2,226 1 0.04% 0.28% -2.10 4.0%

SeI>-98 3.319 3 0.09% 0.23% -1.61 2.0%
OCt.. 2.583 7 0.27% 0.31% -<l.34 .1. ..Nov" 1.980 3 0.15% 0.20% -<l.48 0.0% --- --

~ ; co

*
co co

~ I I * * IDec-9lI ., 2.408 9 0.37% 0.23% 1.34 ! 'l' 'l'.. :i ~ '" § tl
~

·1 ~2~~;;'ft
.., :i .., .., 0

27,168 511 1.68% 0.27%
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· UNE Loop and Port Combinations

December 1998

South Texas

Percent SWBT Caused Missed Due Dates . FJeld WorkINo Field Work Combined
:<;;:::::::'1"":

UNE Loap II1d Pert CCImbos RasIBus - N Orders

I~I
All CLECs SWBT 7.0%

Ho.d 1/ Missed % Missed % Missed Z·Value .
Orders Due D8I8s DueD818s Due D8I8s 6.0% ....'..

5.0% ...... .~
.' .

4.0%

1=:c.13.0%

2.0%

Aul/-98 0 0 niB 4.39% Base < 30

5ep-98 0 0 nla 4.70% Base < 30 1.0%

0cl-98 0 0 nla 4.82% Base < 30

NoY-9B 0 0 niB 5.61% Base < 30 0.0%

Dec-98 0 0 niB 6.43% Base < 30 J I ~ ~ I12 Mel. TOl8lf:1 0 0 niB 5.18% [ii'ii'"
;g ~
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PERFORMANCE MEASUREMENT TRACKING Dec-9S

Provisioning (POTS) South Texas

Percent SWBT Missed Due Dates - No Field Work - N Orders

• _ •• -·SWBT

--+--All CLECs

······SWBT
--+--AII CLECs

co
'">o
Z

,-. -
"....

co

'"Ii.
"(fl

,

-.:

:l!
'":0<

.--~

.- .
.,.-_ ..- ....

_....

~
C
:0..,

,. -
.'..

~..
u.

5.0%

-.. _ - _- --.
0.0% ...~!..--+-.....,-...--4.- --4.- - ....~.-..

~....,

0.1%

0.4%

0.7% T""-----------------...,

0.2%

0.3%

0.6%

0.0%
co co co co co co co co co co co co

'" "-' '" ! '" '" "-' "-' "-' '" 1 ~c -" "- >. c :; '" C> .:-.. ., .. .. :0 :0 ., U

".., u. :; < :; .., ..,
< (fl 0 Z 0

0.5%

20.0%

25.0% .,-----------------,

10.0%

15.0%

...............................................................................................................................................................................................................................................................

-2.17 ~.
-1.58 ::

17.47 ::

3.84
-5.03 .

-4.84 ~
-4.88 .

-4.12

-3.57
-3.26 ;.

-2.63 :

-2.26 .

Z-Value

................~ .

0.75%

1.12%

1.62%

1.08%

1.74%

1.16%

1.58%

1.01%

0.73%

1.23%

0.58%

0.71%

SWBT
% Missed
Due Dates

AIiCLECs SWBT ;:

# Missed % Missed % Missed Z-Value ~
~

Due Dates Due Dates Due Dates :::
4 0.18% 0.31% -1.12

13 0.60% 0.43% 1.08 :::

7 0.35% 0.25% o.n.
3 0.22% 0.26% -0.29 .~,
1 0.09% 0.23% -0.98 ~

1 0.08% 0.25% -1.22 l
1 0.07% 0.26% -1.47 ~
0 0.00% 0.34% -2.16 <

0 0.00% 0.35% -2.30 j
.:

0 0.00% 0.32% -2.35 :

1 0.05% 0.46% -2.57 -l
0 0.00% 0.43% -2.63 l

i Jan-98 ~ 2,265

Feb-98 :~ 2,165

Mar-98 'l 1,996

Apr-98 ;, 1,379

May-98 .j 1,144

JJu~~: ~, ~::
AU9-98 :l 1,375

Sep-98 '~ 1,504

Qct-98 :~ 1,750

Nov-98 1 1,847

Dee-98 ~~ 1,587......:: .

~f~il~t~~~~f:mf" ..... ·····R~id~~~~·· .. ··
: Measurement ~1-------:~::-==-===;;;"T""--;::=:::::---r-----f::1

: No. 29! No. of

:xMl*#¢...,::::.::::~1 Orders

.1-··-··-o"'·N""r~-·eo...,~,.--r-:';;;;-I~M::::~:=~=:=~"'s"""""~:':"u-::-:-:~-~-tes....,.-i
Jan-98 ': 981 1 0.10%

Feb-98 ~ 840 4 0.48%

Mar-98 ~ 1,924 435 22.61%

Apr-98 { 1,008 34 3.37%

May-98 :~~ 1,791 2 0.11%

Jun-98 ~ 2,102 1 0.05%

Jul-98 ; 1,516 0 0.00%

AU9-98 l 1,670 0 0.00%

Sep-98 ; 2,480 2 0.08%

Oct-98 ! 1,740 5 0.29%

~:::: ~~ ~:~~~ ~ ~:~:
f,i}.;l~J~~~j~::;:ffi~::::~ii~~i':'~~i·~t~~~~iiit.t~~*~lm~~~~!~~1

:::~:::; ······R~i~n~ ~ .

Ilf==;;;;F

M

J
;;;l::::::a:r:9898

98 t.:~:.~i.:. ~:=: ~T~ ~~ "~:If:~
4,432 0 0.00% 0.00% -O.44:~ 0.0%

Apr-98 .~ 4.735 0 0.00% 0.01% -0.58 ~ 0.0%

May-98 :1 3,942 0 0.00% 0.01% -0.71 .~: 0.0%
Jun-98 ~ 4,337 0 0.00% 0.01 % -0.53 1
Jul-98 ~: 6,147 0 0.00% 0.01% -0.79·! 0.0%

Aug-98 ~ 4,522 0 0.00% 0.01% -O.72·j 0.0%

Sep-98 t 19,322 0 0.00% 0.01% -1.12·~ 0.0%

Oct-98.l 12,748 1 0.01% 0.02% -1.01 .!
.~ 0.0% ..........,-...--4.--+-__- ..--4F--+--l........

Nov-98 ,7,378 0 0.00% 0.01% -1.01 :l co co co co co ~ co co co
.:: '.. ~~~~a>~~ ~t~o''''. Dec·98 .~ 6,597 0 0.00% 0.02% ·1.03 :~ ; ~ m < ~ -=l ~ ~ £' a ~

~~~iMit+t law ~ ~ ~ ~ < ~ ~ .

••••• -SWBT

--+--AII CLECs

.-....

0.8% ,.---------------------,

0.7%

0.5%

0.6%

0.4%

0.3%

0.2%

0.1%

0.0%
co co co co co co
"-' ~ '2 ! '" ':fc: >... ., .. .. :0.., U. :;; < :; ..,

-0.51 .:

-0.36 j;
3.78.

-0.28 )
.:

~:: :~
-1.59 :

0.08.i

-0.31 :i

0.15 i:
1.57 :~
2.90 •

Z-Value

203

562
885

547

530

767

1,216

553

838

840

788

793

Jan-98 J
Feb-98 :::

Mar·98 ill
Apr-98 :i

May-98 ~
Jun-98 ~

Jul-98 :~

AU9-98 ~
Sep-98 :;

Oct-98 .~

Nov-98 ~
Dee-98 .':

271 - No. 29c NTC ST



PERFORMANCE MEASUREMENT TRACKING Dec-98

Provisioning (POTS) South Texas

',' .~

Percent SWBT Missed Due Dates - No Field Work - T Orders
........................ ...... ................. ......... ................. ........... ........... .................... ...... .....................................

Residence
AIiCLECs SWBT ~. 0.7%

No. of # Missed % Missed % Missed Z-Value
~

Orders Due Dates Due Dates Due Dates
~

0.6%

Jan-98 132 0 0.00% 0.24% -0.56·

Feb-98 165 1 0.61% 0.24% 0.93 :
0.5%

.'
Mar-98 :, 176 0 0.00% 0.15% -0.51

0.4% :-
Apr-98 ~

:. . "153 0 0.00% 0.20% -0.55 :" •• - - - -SWBT

-0.56 .~
.

May-98 134 0 0.00% 0.23% 0.3% , _AIICLECs

Jun-98 194 0 0.00% 0.20% -0.62 ~
.. ..-- '. .. ....... .-.

Jul-98 " 171 0 0.00% 0.43% -0.86 ~
0.2% .' -.

Aug-98.: 173 0 0.00% 0.23% -0.63 ,
Sep-98 177 0 0.00% 0.24% ·0.66 .~

0.1%.,
Oct-98 : 169 0 0.00% 0.21% -0.60 ", -o.n.' 0.0%
Nov-98 155 0 0.00% 0.39% ex>

~
ex> ex> ex> ex> ex> ex> ex> ex> ex> ex>

".' 0>
~

0>
~ ".' ".' ~ t 0>

~Dec-98 148 0 0.00% 0.44% -0.80 s: "- >. "3 0> ~to "
to "- to " " " ".., l.L :E « :E .., .., « (/) 0 Z 0

AIiCLECs SWBT 120.0%

No. of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dates

Base<3O;
100.0%

Jan-98 :. 0 0 0.00% 3.53% ,
Feb-98 :: 1 0 0.00% 5.26% Base<3O~ SO.O%
Mar-98 :. 1 0 0.00% 1.92% Base < 30.;,
Apr-98 i, 0 0 0.00% 5.17% Base < 30 ~ 60.0%

--_ •• ·SWBT

May-98 : 0 0 0.00% 2.38% Base < 30 ~ _AIICLECs,
Jun-98 .~ 0 0 0.00% 5.13% Base < 30 ) 40.0%
Jul-98 .' 0 0 0.00% 8.82% Base < 30 '

Aug-98 3 0 0.00% 0.00% Base < 30
20.0%

Sep-98 1 0 0.00% 2.27% Base < 30 ::

Oct-98 3 0 0.00% 3.57% Base < 30 :, .... -- . .. -- .. ... _ ....... lit

0.0%
Nov-98 3 0 0.00% 4.08% Base < 30 • ex> ex> ex> ex> ex> ex> ex> ex> ex> ex> ex> ex>

Dee-98 100.00% Base < 30 :, ".' ~
0>

~ '" ".' ".' '" ".' '" ~ ~1 1 0.00% s: ~ >. s: "3 ,;, "- .:.
to " "- to " " " " 0 ...., l.L :::;: « :E .., .., « (/) 0 Z 0

..................................................... .-"' ..................................... "
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

December 1998

South Texas

Average Delay Days for SWBT Caused MisSed Due D8I8s (Exdudlng Lack of Facilities) • Field Work
:,';"

Residence
All CLECs SWBT 14.0

No. 30 U # Missed "vg.No. "vg.No. Z-Value
: Due Dates of Days of Days 12.0

Jan-98 9 6.56 4.59 Base < 30

~ 15 5.47 3.88 Base < 30 10.0

Mar-98 9 10.00 4.80 Base < 30
8.0

Apr-98 6 7.17 4.33 Base < 30

~=~CsIMay-98 2 11.50 4.37 Base < 30 6.0
Ju~ 9 1.67 4.66 Base < 30

Ju~ 0 nla 4.83 Base < 30 4.0 .......-..........····-N
Aug-98 3 1.00 4.46 Base < 30 ~

~ 6 4.50 3.34 Base < 30 2.0

0c:l-98 6 1.00 4.17 Base < 30

Nov-98 10 2.80 3.73 Base < 30 0.0
CD CD CD CD t CD

~
CD CD

~
CD CD

Dec-98 7 5.86 4.74 Base < 30 q> q> Cl>
~ q> q> q>

~ q>
C .0 ~ c '5 '" ~ 8 <>.. ,f .. c. .. :> :>

~ l!l-. :::E < :::E .., ..,
< en

121 . Total 82 5.09 4.30 I> '"::

i ;' Business>i:: :;,: All CLECs SWBT 40.0

·.,.' •• l".,·.> i·i·:'l.:.··: ••••• # Missed "vg.No. "vg. No. Z·Value
35.0

Due Dates of Days of Days

Jan-98 0 nla 4.64 Base < 30 30.0
Feb-98 3 2.00 5.41 Base < 30

Mar-98 2 32.00 5.33 Base < 30 25.0

Apr-98 3 11.33 4.87 Base < 30
20.0 I······SWBT I

May-98 2 2.50 7.06 Base < 30 ---+-All CLECs
Jun-98 1 2.00 8.09 Base < 30 15.0 "
Jul-98 2 37.00 8.08 Base < 30 ". :jAug-98 4 28.00 6.45 Base < 30

10.0 , ' .
.. " .......... .......... ,.

. '. ,
8ep-98 2 1.50 12.12 Base < 30

.. ....' ..
5.0 ..' .. .......... "

0c:l-98 5 1.80 4.56 Base < 30
0.0

....
Nov-98 2 2.00 15.59 Base < 30

CD CD CD CD CD CD CD CD
~

CD CD CD

Dec-98 9 12.11

:::Il>.
q> q> ~ ~ q> q> q> q> 8 1 q>
C .0 .. C. >. c '5 '" ~ ~.. ,f .. :>

~-. :::E < :::E -. .., en Z12 Mo. Total 35 12.06

Provisioning· UNE Loop and Port Combinations

Average Delay Days for SWBT Caused Missed DUliI Dates - Field WorkINo FieldWork

Aug-98 0 nla 5.27 Base < 30

~ 0 nla 5.55 Base<30

0c:l-98 0 nla 3.68 Base < 30

Nov-e8 0 nl8 7.43 Base <30
Dec-98 0 nla 4.80 •1 12Mo.T~fr 0 i nla i'" 5.32 I ,."

No. 30

UNE Loop and Port combOS
All CLECs

# Missed "vg. Ho-
Due Dates of Days

ReslBus - N Orders
SWBT

"\Ill. No.
of Days

Z-VaJue

8.0 .
7.0

.., .
6.0

..........
5.0 ,

,

1~:W~CsI
4.0 ,

3.0

2.0

1.0

0.0
CD CD

~
CD CD

q> q> q> q>

'" ~ ~ ~:>
< en

271- No. 30



PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning (POTS) South Texas

Percent SWBT Caused Missed Due Dates> 30 Days . FieldWork

"iU"", R8sidence
All CLECs SWBT 1.4%

No. 31 No. of # Missed % Missed % Missed Z-Value
Orders > 30 Days >30 Days >30 Days 1.2%

Jan.98 614 3 0.49% 0.53% -13.6%

Feb-98 602 2 0.33% 0.43% -0.37 1.0% ,- ..-. _\

Mar~ 663 5 0.75% 0.66% 0.28
0.8"- --'. .

Apr~ 571 7 1.23% 0.99% 0.55 . ..
1=:e~1..

May-98 391 3 0.77% 0.98"- -0.41 0.6%
.' .

Jun-98 463 1 0.22% 0.99% ·1.68 .' - ... ' ' .
JuI.9ll 460 5 1.09% 0.52% 1.66 0.4%

.
Aug-98 451 3 0.67% 0.57% 0.28
S8p-98 404 0 0.00% 0.48"- ·1.40 0.2%

Oct-98 440 3 0.68% 0.63% 0.14

Nov-98 444 1 0.23% 0.80% -1.36 0.0%

III J
..

~ t III ~ t 1 III I IDec-98 450 2 0.44% 0.85% -0.94 c '2 c 'IS

1l·~IJ:
.. ..

~ i :> ...,
~ 0

12 Mo. TOIaIII 5.9531 351 0.59% I ..., 2 ...,

Business
A1ICLECs SWBT 6.0%

No. of # Missed % Missed % Missed Z-Value
., .. ".' 0nIers > 30 Days >30 Days >30 Days 5.0%

Jan-9B 71 0 0.00% 0.54% -62.0%
Feb-9B 102 0 0.00% 0.<16% -0.68 4.0%
Mar-9B 102 1 0.98"- 0.32% 1.15

Apr-9B 167 2 1.20% 0.90% 0.41
3.0% I~~IMay-98 189 3 1.59% 1.38% 0.24

Jun-9B 153 1 0.65% 0.88% -0.30
JuI-9B 211 1 0.47% 0.38% 0.22

2.0%

Aug-9B 194 1 0.52% 0.52% 0.00 ,

$ep-98 192 1 0.52% 1.38% -1.01 1.0% ~ ., _.'. . . :...c. -
Oct-98 176 1 0.57% 0.60% -0.05 ...... ... _.- .....
Nov-98 224 1 0.45% 0.91% -0.72 0.0%

~ III ~ I t III GO

I
GO III ~

GO
Dec-98 226 11 4.87% 1.12% 4.96 'l' i ]'i ~

'5 'IS
~231' 1.15% I 'll:mll" .. .. .. ...,

0
:~I 12 Mo. Telalll 2,0071

..., u.. 2 2

Percent SWBT caused Missed Due Dates> 30 Days . No Field Work
< Residence

l' A1IClECs SWBT 0.00%

No. of # Missed % Missed 'I'. Missed Z·Value ..
I' Orders >30 Days > 30 Days >30 Days

., ' .. ..
Jan.98 7.725 0 0.00% 0.00% -21.8"-

0.00% .,.. ..Feb-98 6.642 0 0.00% 0.00% -0.35 .. .
Mar-98 6.604 0 0.00% 0.00% -0.20 0.00% ,
Apr-98 6,267 0 0.00% 0.00% -0.38

1~:;~CsIMay-98 5.220 0 0.00% 0.00% -0.32 '.
.k.n-98 5.839 0 0.00% 0.00% -0.17 ":' 0.00%

JuI-98 7.855 0 0.00% 0.00% -0.34 :,
,.
., .:

Aug-98 6.070 0 0.00% 0.00% -0.37': 0.00% \

Sep-9ll 21.003 0 0.00% 0.00% -0.47 ..

Oct-9ll 14.667 0 0.00% 0.00% O.ooL ....
Nov-9ll '., 9.380 0 0.00% 0.00% -0.40' 0.00%

Dec-98 '. 8,332 0 0.00% 0.00% -0.41 , ~ ~
III III ~ ~ ~ I 1 I I Ic .:.

~
>-..

12 MIl. Tdall:1 oI o.llll% Iu::; .!J 2 :I :> ...,
I 105.6041 0.00% I u.. ...,

j
Business

AI CLECs SWBT 4.5%

"
No. of # Missed % Missed % Missed Z·VaIue 4.0%
Orders > 30 Days >30 Days >30 Days

Jan.98 1.164 0 0.00% 0.03% -63.2% 3.5%

Feb-98 1,403 0 0.00% 0.06% -0.95 3.0%
Mar-98 2.610 110 4.21% 0.00% 29.58

Apr-98 1.555 32 2.06% 0.02% 18.50 2.5%

I~~c:eeslMay-9B 2.321 0 0.00% 0.03% -0.89 2.0%
JIn.98 2.669 1 0.03% 0.03% 0.08

JuI.9ll 2.732 0 0.00% 0.04% ·1.10
1.5%

Aug-9B 2,226 0 0.00% 0.02% -0.59 1.0%

S8p-98 3,319 0 0.00% 0.02% -0.71
0.5%

Oct-98 2,583 0 0.00% 0.00% -0.34 J.
Nov-9ll 1,980 0 0.00% 0.01% -0.<16 0.0%

~ ~
III III t ~

GO t 1 ~ I IDec-98 2,406 0 0.00% 0.01% -0.53 .:.
~ ~c .. § 8

12 Mo. TClalI'/ 'rl.1681···· o·02'roI!:i: ,
.. ..

~1 1431 0.53% I ..., u.. 2 2 ...,

271 - No. 318



No. 31

PERFORMANCE MEASUREMENT TRACKING

Provisioning· UNE Loop and Port Combinations

~
Percent SWBT Caused M-.cI Due Pates > 30 Days • Field WorkINo Field Won

UNE Lcop 8nd Port Combos ResIBus • N Orders,/,i
Me8surem~""ent'+iii'I--=::=':=A1;';I"'CLE""'Cs;::':';==:""+=~SWBT=;"='=:..+"==

No. of # Missed % Missed % Missed Z·Value
Orden; > 30 Days > 30 Days > 30 Days

Aug-98 0 0 niB 0.00% Base < 30

5ep-S8 0 0 niB 0.00% Base < 30

0cl-98 0 0 niB 0.00% Base < 30

Nov-98 0 0 niB 0.00% Base < 30

Dec-98 0 0 niB
O.OO%~":lil 12 Mo. TOlalI,I 0 I 0 I niB I 0.00%\. < .•

271 • No. 31b
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South Texas
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

December 1998

South Texas

Percent SWBT Missed Due Dates Due to Lack of Facilities

R8lIldenc:e
All CLECs SWBT 12.0%

No. of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dates 10.0% ..

614 34 5.54% 6.98% -1.38'.
.

602 32 5.32% 8.55% -2.80 ,,. .. ,
"8.0% . .

683 59 8.90% 9.41% -'l.44 ".
., , , .- ......

571 64 11.21% 10.90% 0.23 ", " .....-...
~~LECsI

6.0%
391 38 9.72% 10.78% -'l.67

463 23 4.97% 8.09% -2.44
4.0%

460 21 4.57% 6.35% -1.56

451 20 4.43% 6.56% -1.81
;:':

404 13 3.22% 6.85%

~::i~'
2.0%

440 21 4.77% 7.15%

444 29 6.53% 8.35% -1.37,.. 0.0%

-2.55 i: ..
J , i I ~ ~ I I ~ I J450 26 5.78% 9.29% ~ ~

~ ~ 86.38%1 8.:tl%"'til:'.:";"""'" co co co
5.953 I 380 I

.., ::I ::I

auu-
A1ICLECs swaT 12.0%

No. of # Missed % Missed % Missed Z-Valull
Orders Due Dates Due Dates Due Dates 10.0%

71 3 4.23% 5.30% 440
102 6 5.88% 5.59% 0.13 8.0% . "102 4 3.92% 5.48% -'l.69

, ,
,. .. ......

167 10 5.99% 7.15% -'l.57 . ,

1~:m~16.0% .. . .
189 11 5.82% 8.04% ·1.11 .-, ,., .
153 7 4.56% 6.67% -1.03

211 8 3.79% 5.32% -'l.98
4.0%

194 16 8.25% 6.92% 0.72

192 14 7.29% 6.61% 0.38 2.0%

176 2 1.14% 5.67% ·2.59

224 10 4.46% 7.99% -1.93 0.0%

226 25 11.08% 8.32% 1.46 ~ ~ I i s. s. S! I I s. s. J6.s5%li·~!l
c il ;i; i1; C ::l '!S

~
5.78% I

co ::I
::l .., 0

2,0071 116 I
.., u. ::I ..,

.&l-98'

Feb-98 ,,'

Mar-98 '

Apr-9B

May-9B

Jun-98

Jul-98

~

Sep-9B

Oct-9B

Nov-9B
Dec-9B

12 Mo. TolaIU

Jan-98

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98

~

Sep-9B

Oct-9B

Nov-9B

1:=;::::Dec~-9B~ :=~~:f::::::::::::~:::::::::~$::::::::::::::::::~~fflI 12 Mo. TotalII

Provisioning. UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities· field WorkINo field Work CombIned

lINE Loop and Pllft CCmbos ResI8us N Orders ' ,
All CLECs SWBT

No. of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dates

Aug-9B 0 0 nla 3.41% Base < 30 I::;
Sep-9B 0 0 nla 3.70% Base < 30 l:i:
Oct-9B 0 0 nla 3.62% Base < 30

!:~~Nov-9B 0 0 nla 4.34% Base < 30

Dec-9B 0 0 nla 5.08% Base < 30

,~ 12Mo. TCUlII 0 I 0 I nla I 4.02% Ii:

>

12.0%

10.0% .
8.0% .. , ", , , ,

, . .. " ..-.. " ..
6.0%

" .. " .- w.-.. -':wa:Cs I
4.0%

2.0%

0.0%

~ ~ ! l!l t ~ ~ ! I ~ ~ ~
~

:;
~ ~co ~ ::l ...

~ 0... II. ::I ...
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

December 1998

South Texas

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days

Residence
All CLECs SWBT

# Missed # Missed % Missed % Missed Z-Value

Due Dates >30 Days >30 Days >30 Days

34 3 8.82% 7.41% 0.31

32 2 6.25% 5.60% 0.16

59 5 8.47% 7.44% 0.30

64 7 10.94% 9.88% 0.28

38 3 7.89% 9.59% ~.35

23 1 4.35% 12.90% Base < 30

21 6 28.57% 8.13% Base < 30

20 3 15.00% 9.09% Base < 30

13 0 0.00% 8.05% Base<30

21 3 14.29% 9.51% Base<30

29 1 3.45% 10.04% Base<30 i

26 2 7.69% 10.07% Base < 30

380 I 36 I 9.47% I 9.04% I.::::····
Business

All CLECs SWBT
# Missed # Missed % Missed % Missed Z-Value

Due Dates >30Days >30Days > 30 Days

3 0 0.00% 9.85% Base < 30

6 0 0.00% 7.36% Base < 30

4 0 0.00% 6.42% Base < 30

10 2 20.00% 12.75% Base < 30

11 3 27.27% 1721% Base < 30

7 3 42.86% 11.73% Base < 30

8 0 0.00% 7.41% Base<30

16 0 0.00% 7.04% Base < 30

14 1 7.14% 12.58% Base < 30

2 1 SO.OO% 10.07% Base < 30

10 1 10.00% 10.72% Base < 30

25 10 40.00% 1321%

F.'l'"

I r '~ ~:;;;t;i::116 21 I 18.10%

Jan-98

FlJb.S8
Mar-98

Apr-98

May-98

Jun-98

Jul~8

Au9-98
5ep-98
0Ct-98 ,.

Nov-98 ",

Dec-98

FlJb.S8 ,'.
Mar-98 ",
Apr-98 '

May-98 '"
Jun~8 '

Jul-98 '

Au9-98 •
Sllp-98

0cl-98

Nov-98

Dec-98

12 Mo. TotalII

'I 12 Mo. Tolall1

, " 1---'"":'::"':=~==-l""'"'""::="""T'"---11

.. ",",

I~tI,i-'----:-::-:=:-=---:.===,r--=:::::---r----f I

,,;~~~

Provisioning· UNE Loop and Port Combinations

Percent SWBT Missed Due Dp,s Due to Lack of Facilities> 30 Days

UNE Loop and Port Combos ResIBus Iii} .iii
All CLECs SWBT

# Missed # Missed % Missed % Missed Z-Value
Due Dates > 30 Days > 30 Days > 30 Days

'~~'I " 10.04% I'.

12.0%

10.0% ......

8.0%

6.0% 1~:~CsI
4.0%

2.0""

0.0% .. ..
I l\l ..

'!' '!' j'" ! ~"< z

Base < 30
Base < 30

Base < 30

Base <30
Base < 30

9.05%
9.n%

1027%

9.93%
10.85%

nla

nla

nla

nla
nla

o
o
o
o
o

o I

o
o
o
o
o

Aug-98
5ep-98 .,

0Ct-98 "

NoV-98
Dec-9ll

, "

I No. 32 I
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

December 1998

South Texas

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 D.ys

Residence
All CLECs SWBT 5.0%

# Missed # Missed % Missed % Missed Z·Value 4.5%
Due Dates >90 Days >90 Days >90 Days

4.0%
34 0 0.00% 0.00% 0.00

32 0 0.00% 0.15% -0.22 3.5%

59 0 0.00% 0.00% 0.00 3.0%

64 0 0.00% 0.61% -0.63
2.5% 1~~~CsI38 0 0.00% 0.47% -0.42

23 0 0.00% 0.15% Base < 30
2.0%

21 1 4.76% 0.74% Base < 30 1.5%

20 0 0.00% 0.28% Base < 30 1.0%
13 0 0.00% 0.00% Base < 30

0.5% -'. ,'. \
21 0 0.00% 0.26% Base < 30 .. ..- -. .-. .-......

0.0% ....-.. ..
29 0 0.00% 0.15% Base < 30

~
CD CD CD i ~

CD
~

CD CD CD
~26 0 0.00% 0.24% Base < 30 " ~ ~ " " " ~c: .., c: '3 '" i 8 ~3801 1 J 0.26%1 0.26%1

.. If ~ ~ ~ '" .., '" ~.., .., < fA
:::::::;~n:' -

Business
All CLECs SWBT 2.5%

# Missed # Missed % Missed % Missed Z-Value

Due Dates > 90 Days >90 Days > 90 Days
2.0%

3 0 0.00% 0.62% Base<3O. "0'

6 0 0.00% 1.91% Base < 30 0'

4 0 0.00% 0.27% Base < 30 1.5% 0'

10 0 0.00% 0.66% Base < 30 "
;,

fl.. ·..·SWBT I11 0 0.00% 0.20% Base<3O ;
1.0% : -+-All CLECs

7 0 0.00% 1.49% Base<3O

8 0 0.00% 0.28% Base < 30
~
.......

16 0 0.00% 1.49% Base<3O ...0.5% ,
14 0 0.00% 0.65% Base<3O

, . .
~' • 0 ~

2 0 0.00% 0.74% Base<3O·
.. ..

10 0 0.00% 0.00% Base < 30 0.0%
CD CD CD CD CD

~
CD

~
CD CD CD CD

25 0 0.00% 1.47% Base < 30 " " ~ i t " " " " "c: :f c: '3 '" i 8 ~ ~1161 ·0 f 0.00%1 ~.~]
.. ~ ~ '" .., '".., .., < fA

Jan-98

Feb-98

Mar-98

Apr-98 .•.

May-98

Jun-98

Jul-98

Aug-98

5ep-98

Oct-98

Nov-98

Dec-98

' .. ,.,

"'.

I 12 Mo. TotalII

~~:;'i
Feb-98

Mar-98,

Apr-98 •.•
May-98 ..•

Jun-98 iii
Jul-98 ,

Aug-98!

5ep-98 ,'.

Oct-98 •.•

Nov-98 I
Dec-98

I 12 Mo· TotaIliIP::::::~*::::::==¢:::~~:=~~~

Provisioning· UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 DQs

"ii···../,· UNE Loop and Pelt Combos ResIBus .,". ii<
I All CLECs SWBT 1.0%

No. 32 I: # Missed # Missed % Missed % Missed Z-Value 0.9%
.< Due Dates >90 Days > 90 Days > 90 Days

0.8%

0.7%

0.6%

0.5% 1~:w:eCsI" ;
0.4% ' "

,
0.3% .

Aug-98 0 0 nla 0.94% Base < 30
,

0.2%
5ep-98 0 0 nla 0.27% Base < 30

Oct-98 0 0 nla 0.46% Base < 30
0.1% ,;

Nov-98 0 0 nla 0.08% Base < 30 0.0%
CD CD CD CD CD

Dec-98 0 0 nla 0.52% Base < 30 q> q>

~ i q>

'" i ~
.·.i.'·

'"12 Mo. Total 0 0 nla 0.45% "" fA
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

December 1998

South Texas

~'iii'
Average Delay Days Due to Lack of Fa~lities

Residence
All CLECs SWBT 20.0

No. 33 # Missed Avg.No. Avg.No. Z-Value 18.0
".,.)':.....', ......,.... , Due Dates of Days of Days

16.0
Jan-98 34 9.71 11.62 -1.00

Feb-98 32 12.34 10.02 1.16 14.0
--- ......... . . ............

Mar-98 59 12.59 11.38 0.85 12.0
"/ .0 - .......... 0

• 0' -..
Apr-98 64 12.38 12.92 ~.29 10.0 ........

~~::csiMay-98 38 12.50 12.74 ~.09

Jun-98 23 12.04 13.27 Base < 30 8.0

JuI-98 21 19.00 11.78 Base < 30 6.0

Aug-98 20 13.25 11.56 Base < 30 4.0
5ep-ll8 13 3.92 11.47 Base < 30

2.0
0Ct-98 21 13.86 12.51 Base < 30

Nov-98 29 10.76 12.70 Base < 30 0.0
CD CD CD CD i CD CD

~
CD CD CD CD

Dec-98 26 10.38 12.53 Base<30 cp cp
~ ~

cp
~

cp 8 cp

~c: D ..
~

c: ! Ii" ~12.09 I.. ') )"i. ..
~ ~

.. ::l ...
12Mo. TDlaII 380 12.10

... ~ ... en
<

.. ))

i." Business
) 'i All CLECs SWBT 35.0

'•.•••••• il: ...... # Missed Avg.No. Avg.No. Z-Value
Due Dates of Days of Days 30.0

Jan-98 3 10.33 13.70 Base < 30

Feb-98 6 9.67 12.21 Base<30
25.0

Mar-98 4 16.00 11.49 Base<30
20.0

Apr-98 10 12.10 14.76 Base<30

~~~~CsIMay-98 11 28.91 15.27 Base < 30 15.0 ..................
Jun-98 7 18.71 14.26 Base < 30

-.. ..-. 0 0 ........ .,.
- -0

,- .
Jul-98 8 3.13 11.89 Base < 30 10.0

Aug-98 16 11.50 11.83 Base < 30

5ep-ll8 14 5.93 13.72 Base < 30 5.0

0Ct-98 2 26.00 12.44 Base < 30

Nov-98 10 12.30 13.04 Base < 30 0.0
CD CD CD CD CD CD

~ ~
CD CD CD CD

Dec-98 25 32.84 16.29 Base < 30 cp cp
~ ~ t cp cp 8 cp cp

c: D .. a. c: '" a.
~ ~..

~
.. ::l

~
.,

12 Mo. TotalI 116 17.34 13.51
.)'.......> ... ~ < ~ ... ... l1J
»')

Provisioning· UNE Loop and Port Combinations

Average Delay Days Due to Lack of Facilities

I)'>' )('. UNE Loop and Port Combos ReslBus N Orders "i"·")·» ....

1'1
All CLECs SWBT 14.0

No. 33 # Missed Avg. No. Avg. No. Z-Value .... ........ ..
o' •... » Due Dates of Days of Days 12.0 .........

10.0

8.0

6.0 1~=~CsI
4.0

Aug-98 0 nla 12.09 Base < 30
S8p-&8 0 nla 12.21 Base < 30 2.0

0Ct-98 0 niB 12.54 Base<30

Nov-98 0 nla 12.62 Base < 30 0.0
CIl CIl CIl CIl

~Dec-98 0 niB 13.21 Base < 30 cp cp 8 i'" Ii" ~12 Mo. Total 0 niB 12.59 ~ l1J
.. «,>
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

Count of Orders Canceled After the Due Dale (C8uMd by SWBT)

All CLECS

December 1998

South Texas

No. canceled No. canceled No. canceled Total No. 14

No. 34 1·30 Days 31-89 Days > 90 Days canceled 12
}'i"'i Aller Due Date Aller Due Date Aller Due Date After Due Date

Jan.Q8 3 1 0 4 10
Feb-98 11 2 0 13

~Mar.Q8 7 1 1 9 8

Apr-98 3 1 0 4 :
6

May.Q8 6 0 0 6
Jun.Q8 2 0 0 2 4 ,
Jul-98 4 2 0 6 2 I I I I I IAug-98 2 0 0 2

Sep-98 3 0 0 3 0

0Ct.Q8 ' 6 0 0 6
lD lD

~
lD lD lD

~ ~
lD

~
lD lD

"l' "l' ~ "l' "l' "l' "l' "l'c
~

>- c "5 '" is" 8 ~ ~Nov.Q8 2 0 2 4 .. .. Q. .. :::l -. ~-. ~ < ~ -. CIl

Dec-98' 8 0 0 8 i:j

;~'~.~~IIii" 7('
.1-30 D31-89 .>90

571 31 67 I!

Provisioning· UNE Loop and Port Combinations

Count of Orders Canceled After the Due Date (caused by SWBT)

All CLECS~
'

, Measurement
.' No.34

Ja'l-98 ,"

Feb-98
Mar-98 )
Apr-88 1

May-88 ,

Jun-98
Jul-98

Aug-88

Sep-98

0Ct-88

Nov-88

Dec-88 '

No. canceled
1·30 Days

After Due Date

o
o
o
o
o
o
o
o
o
o
o
o

oT

No. C8nceled
31-89 Days

After Due Date

o
o
o
o
o
o
o
o
o
o
o
o

01

No. canceled
>90 Days

After Due Date

o
o
o
o
o
o
o
o
o
o
o
o

Total No.
canceled

After Due Date

o
o
o
o
o
o
o
o
o
o
o
o

,0 I'

5,...-------------------,
4

3

2

0
lD

~
lD lD lD Cl:> Cl:> Cl:> lD CD

I
Cl:>

"l' ~ ~ t "l' "l' "l' "l' 8 Cl'
c

~
c "5 ... Q.

~.. .. Q. .. :::l :::l ..-. ~ < ~ -. -. < If)

.1-30 D31-89 .>90
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning· POTS (Resale) South Texas

Percent Trouble Reports on N.T,C Ordef$~in.10 dayS - FieldWork

.,';:;: iic,' Residence
All CLECa SWBT 7.0%

No. 35 No.r:I # Trouble % TrauIlIe % TrtlUbIe Z-Value
Orders Reports Reports Reports 6.0%

Jan.98 614 21 3.42% 2.41% 1.59 ,

~
FeI>9ll 602 27 4.49% 3.95% 0.66'1

5.0%

Mar-98 663 24 3.62% 3.99% -0.48: 4.0% .'
Apr-98 571 19 3.33% 3.76% -0.54 ".' 1·-... .. ....... -..... -... .- ..

~:W~IMay-98 391 12 3.07% 3.61% -0.56 .
3.0%

Jun-98 463 20 4.32% 3.90% 0.46'

Jul.98 460 16 3.48% 4.14% -0.70 2.0%
Aug-98 451 20 4.43% 5.18% -0.70

Sep-98 404 18 4.48% 5.32% -0.77 1.0%

0Ct-98 440 25 5.68% 5.18% 0.47

Nov-98 444 21 4.73% 6.11% ·1.20 0.0%

Dec-98 450 22 4.89% 5.18% -o:zT ~ ~ ~ I ~ ~ ~ J I ~ ~ ic III
,.. c "5 8 l

4.12%1
III i :> .,

·1 12 Mo. Total!l 5,9531 245\ 4.40% I ., ... 2 .,

.ii Business
AIICLECs SWBT 5.0%

No.r:I # Trouble % TrtlUbIe % Trouble Z·VaJue 4.5%
ii Orders Reports Reports Reports

Jan.98 71 2 2.82% 1.47% 0.93
4.0%

Feb-98 102 3 2.94% 2.56% 0.24 3.5% .',

Mar-98 102 3 2.94% 2.67% 0.17 3.0% --- .-- .- ...... . , ,
Apr-98 167 4 2.40% 2.23% 0.14 2.5% .......... -.'

~~~IMay-98 189 4 2.12% 2.46% -0.30 .'
2.0% .

J...,..98 153 0 0.00% 2.62% -2.03 ,
,.

Jul-98 211 1 0.47% 2.96% -2.12 1.5%

Aug-98 194 2 1.03% 3.07% ·1.64 1.0%
sep..96 192 4 2.08% 3.02% -0.75

0Ct-98 176 3 1.70% 3.36% ·1.21
0.5%

Nov-98 224 5 2.23% 3.69% -US 0.0%

~ ~ 1 ~ ~ ~ ~ J I ~
..

IDeo-98 226 10 4.42% 2.86% 1.37 '"t ,..
§ ~·'<i~:'> III III

I 12 Mo. TotalII 2,0071 41 I. 2,04%1 2,76% I'
., ... 2 2 ., .,

0.' :'\;::~t~\1~~ .
Percent Trouble ReportsonN.T,C Orders within 10 days - No Field Work

~. '. '.

~
'

••••• , ••••• ' _•• --'SWBT I
• ". ". • • ~All CLECs

r-" •••••••

2.0%

0.5%

1.0%

1.5%

3.0%

2.5%

Z-VaJue

1----~AII,."...,.C::-:L.E::::CS~.-;.;Res=IdeI;;;;oce=-r--::S:::WB=T-.,.----I1 3.5% .,..------------------,

No. of # Trouble % Trouble % Trouble
Orders Reports Reports Reports

.

Jan-98 7,725 87 1.13% 1.06% 0.60

Feb-98 6,642 113 1.70% 1.43% 1.80
Mar-98 6,604 138 2.09% 1.47% 4.05
Apr-98 6.267 108 1.72% 1.12% 4.43

May-98 5.220 84 1.61% 1.41% 1.18

Jun-98 5.839 80 1.37% 1.36% -0.09

JuI.9ll 7.855 108 1.37% 1.42% -0.35
Aug-98 6.070 114 1.88% 2.00% -0.67

Sep-98 21.003 283 1.35% 1.74% -4.19
0Ct-98 14,667 201 1.37% 2.05% -6.69 .
Nov-9lI .., 9.380 194 2.07% 3.02% -6:zT'

Dec-98 '" 8.332 151 1.81% 2.13% -1.97 •.

•, 12 Mo. TotaItJ~=l=05=.604::::$1 ==1,66::::1$1==l=.57%~$L=·. :::::::1=.70%:;::;,7•.•. 77T7~l

.. '

.
-,,

.......... -...'.1.5%

2.0%

[·'I,.ii.:·\.i\iiiiitiiF~;::;:~~~'CL.ECs~~~Business~'~riSWB::r::-r;::lI3.0% r_----------------,I,ii No. of #Trouble %Trouble %TIOlilIe Z-VaJue
lr-··"",i:"",'i=',,,,,,~/. t-..;;O,;.;;rders~-+"",Repoo=;;;,;~~+"",Repoo~':'::~':':-t=Repoo;;;:;~-~IS~_~~fl 2.5%

Jan-98 1,164 3 0.26% 0.84% -2.16
F8b-98 1,403 7 0.50% 1.57% -3.18

Mar-98 '.. 2,610 10 0.38% 1.27% -3.98
Apr-98 ; 1.555 8 0.51% 1.20% -2.44

Uay-98 . 2.321 1 0.04% 1.31% -6.35

Jun-98' 2,869 3 0.10% 1.20% -6.37
JuI-98 '. 2,732 7 0.26% 1.45% -6.16

Aug-98. 2,226 11 0.49% 1.71% -4.36

Sep-98 '3,319 9 0.27% 1.56% -6.91
0Ct-98 2.583 25 0.97% 2.09% -3.88 '.

Nov-98 1,980 17 0.86% 2.42% -4.43
D8c>98 . 2,406 9 0.37% 1.57% -4.63 ;
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

December 1998

South Texas

Percent No Access (% N,T,C Orders with Status of No Access) - FieldWork

Residence
All CLECs SWBT 4.5%

No. or #No 'll.No 'll.No Z-Value 4.0%
~ ..... -... ,. ,. , -"Orders Access Access Access . ,.. .

614 13 2.12% 2.69% -0.87 3.5% .
602 10 1.66% 2.97% -1.87

, ,3.0% .
663 22 3.32% 3.36% -0.06

, ,

571 16 2.80% 3.56% -0.97 2.5% '.

1~=CsI391 15 3.84% 4.18% -0.34 2.0%

463 12 2.59% 421% -1.71
1.5%

460 9 1.96% 3.67% -1.94

451 14 3.10% 3.96% -0.92 1.0%

404 12 2.97% 3.84% -0.90 0.5%
440 8 1.82% 3.32% ,1.75

444 11 2.48% 2.58% -0.13 : 0.0%
ell ell ell ell ell

~
ell ell ell ell ell ell

450 13 2.89% 2.45% 0.59 ' cp cp '! '! cp
~

cp cp ~ i cp
r::: S> II Q. >- r::: '" Q.

8 ~"';-f' II of ~
:::>

~
..

5,9531 1551 2.60% I 3.38% I,~'
.., ~ < .., .., en;:C',':'::;;,,:-.,:,::.,;,:;,;

~:·,i:r:';.~:}}:::::r

Business
All CLECs SWBT 4.5%

No. of #No 'll.No 'll.No Z-Value 4.0%
Orders Access Access Access

71 2 2.82% 2.35% 0.28 3.5%

102 0 0.00% 2.53% -1.63 3.0% .".
102 4 3.92% 2.65% 0.79 ........ ... .

2.5% .' - .... ...-
1~~~CsI

167 1 0.60% 2.87% -1.75 ..-
189 3 1.59% 2.57% -0.85 2.0% ..... -.-
153 3 1.96% 2.49% -0.41

1.5%
211 4 1.90% 3.18% -1.06

194 4 2.06% 2.88% -0.67 1.0%

192 4 2.08% 2.47% -0.34 0.5%
176 6 3.41% 2.58% 0.69

224 1 0.45% 2.21% -1.79 0.0%
ell ell ell ell

~
ell ell

~ ~
ell

~
ell

228 2 0.88% 2.42% ·1.49 cp cp '! ~
cp

~ ~ cp
r::: S> II Q. >- r::: '" i 8 ~ ~II .. II :::> :::>.., Il. :::; < ~

.., ..,
< en

2.007 I 34 1.69% I 2.60% ; ",.;;

JaJHl8

Feb-98
Mar-98

Apr-98

May-98

Jun1lll

Jul-98

Au91lll

S8pJJ8

0Ct-98

Nov-98

Dec-98

Jan-98 ii
Feb-98,

Mar1lll"

Apr1lll"
May-98 .

Jun-98·'

Jul1lll

Aug1lll .• '
S8pJJ8 ",

0Ct1lll ,.'

Nov-98 '
Dec-98'

12 Mo. TollIl

I ", .....

I

·:"':>::',i:."-

:, ~~~IJ-.--::~J"" ....-'-::l~=-r-.....,~-1
:<:?~::: :"':":;:;f:~
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· POTS (Resale)

December 1998

South Texas

Trouble Report Rate (%)

/\
:....

'.

.?_.0_ 0o' 000..---0.0 000 -'. 1::,;::="1
~ ~_ ........

0.0% +.-.......--+--.......--+--.......- __- __-_-1
i

5.0%

4.0%

1.0%

il~ 1~~IUnber~:~~~~#~~~~~~~Cs~::T:rcubIe:~ReIl~~idTMlI;';;IClI;;':wa"'roubIe=T""""""'--z.;-V-a1-ue---fA 6.0% r--------------------,
01 Lines Reports Report Rate Report Rate

Jan-98 ,31.686 557 1.76% 1.83% -0.97

F~' 32.551 745 2.29% 2.52% ·2.64
Mar-98 33,136 794 2.40% 2.99% -6.31
Apr-98 32,877 645 1.96% 2.19% -2.79

May-98 32,226 570 1.77% 2.21% -5.32

Jun.9ll 31.686 618 1.95% 2.46% -5.76
Jul.98 30,724 703 2.29% 2.63% -3.74

Aug-98 30,060 873 2.90% 3.89% -8.77

8ep-98 29,620 1,177 3.97% 3.73% 2.21
Oct-98 30,372 1,359 4.47% 4.93% -3.65

NoY-98 33,568 1.186 3.53% 4.28% -6.66

11::==Dec-==98:;:p:=32,=802==~=8=79=$===2.~68~%$=:i3::.1~0%~ -4.32
'I 12 Mo. TotalI niB niB 2.65% I 3.07%.i,i"" ,\

"

~_ ••oo~1::,;::="1
... ---

"

0.0% -1--+--__-_->--_-__- __--1

S.
~

3.0%

2.5%

2.0%

1.5% ...
1.0%

0.5% /"-

-5.05
-6.14 '

-8.36

-7.11

-8.54 "
·11.07 :

-11.05

.12.47,:
-12.99 ,:

-14.39 :

·10.68

-11.26 '

Z-Value

1.12%

1.56%

1.70%

1.41%

1.36%

1.59%
1.69%

1.98%

2.05%
2.59%
1.90%

1.47%

1.71%['

SWBT
TrcubIe

Report Rate

0.82%1

0.57%

0.82%
0.75%

0.71%

0.58%

0.56%

0.68%
0.79%

0.85%
1.20%
1.07%

0.73%

Trouble
Report Rate

niB I

54

89

98
104
95

102

138
170

2D6
331

355
254

AlClECs
#TrcubIe
Reports

nlal

9,454

10,840

13.064
14,568

16.364

18.269
20,234

21.580
24,123

27,634

33,212

34.880

Number
oIUnes

Jan·98

Feb-98

Mar-98
Apr-98

May-98

Jun-98

Ju1-98
Aug-98

8ep-98

Oct-98
Nov-98

Dec-98

12 Mo. TotaIlI

271 - No. 37



PERFORMANCE MEASUREMENT TRACKING

Maintenance· POTS (Resale)

December 1998

South Texas

Missed Repair Commitments (%) • , Dispatch

.,' < ResidInclIAlCLECs SWBT 18.0%

No. 38 # Trouble # MiS8ed %MiS8ed %MissecI Z-Value 16.0%
Cammit's Commil's •i,<i.i:· Raparls Commil's .'

Jan.!l8 582 14 2.41% 5.40% -3.18 14.0%

feb.9ll 763 Z7 3.54% 5.77% -2.62 12.0%

r
Mar-9B 784 35 4.46% 8.19% -3.n " , . .

10.0% ' '-

I=~~I
Apr-9B 683 24 3.51% 6.58% -3.21 : ' ,, ,

May-9B 590 17 2.88% 5.42% -2.71 8.0% .'-".. ............
Jun-9B 64B 23 3.55% 6.44% -2.98 .. '" .. '\.. ..'"'... .
JuI-98 6.07% 8.52% -2.31

6.0% ...- .........70S 43

~--
Aug-98 BB4 103 11.65% 11.84% -0.17 " 4.0%

S8p-98 1,243 112 9.01% 8.10% 1.16 2.0%
0Cl-9B 1,361 169 12.42% 15.93% -3.50:.

Nclv-9B 1,275 143 11.22% 10.85% 0.42 F 0.0%

oec.9B 915 96 10.49% 9.96% 0.53' ~ ; i ~ t ~ ~ I I ~ I I.!.i co t c '5co :>

I 12 Mel. Totalll lD,4361 8061 7.72% I ,', ~.32% I":: .., ~ ~
.., ..,

0

•.•..•:.!!.". IlIJIIu-

··11 AlCLEes SWBT 35.0%

#TroubI8 # MiS8ed % Missed % Missed Z·Value
Raparls Cammil's Commil's Commit's 30.0%

Jan.!l8 67 5 7.46% 8.15% -0.20

feb.9ll 94 5 5.32% 10.14% -1.54 25.0%

Mar-9B 104 12 11.54% 11.14% 0.13
20.0% . ,

1=~~CsI
Apr-9B 104 5 4.81% 8.61% ·1.38

"
.,

I ---May-9B 105 10 9.52% 7.75% 0.67 15.0%
Jun-9B 122 10 8.20% 9.43% -0.46

,
,

JuI-98 134 17 12.69% 17.42% ·1.43 10.0% .--' .., ... .'
Aug-98 198 42 21.21% 20.06% 0.40 " .
Sep-98 242 40 16.53% 18.81% -0.90 5.0%

0Cl-9B 350 107 30.57% 2B.88% 0.69

Nclv-9B 381 65 17.06% 17.06% 0.00 0.0%

Dec>98 288 40 14.93% 17.64%_ ~ ~ ~ i t ~ §! I I ~ ~ Jc :> ;g ~co :>

t 12 Mo. Totalll 15.97% .!J ... ~
.., ..,

2.1691 358 16.51%

Missed Repair Commitments (%) - No Dispatch

, j.' Residence
A1ICLECs SWBT 16.0%

.> # Trouble #MiS8ed % Missed % MiS8ed Z-Value< • Raparls Commil's Commit's Commil's
14.0% ;,

Jan-9B 147 1 0.88% 4.99% -2.40 12.0%

~
Feb-98 204 14 6.86% 9.66% ·1.35

Mar-9B 183 11 6.01% 6.70% -0.37 10.0% , .
.... 'to • ...

Apr-9B 117 6 5.13% 5.23% -0.05
8.0%~ ........j '. 1=:acZees!May-98 112 5 4.46% 4.72% -0.12

" ,
Jun-9ll 123 6 4.88% 5.58% -0.34 6.0% .. "'" .'"'
JuI-9B 161 11 6.83% 7.28% -0.22 . '~--'

Au9-98 224 18 8.04% 9.32% -0.66
4.0%

S8p-98 237 23 9.70% 7.00% 1.61 2.0%

0Cl-9B • 357 38 10.64% 14.07% ·1.85

Nclv-9B .'
242 29 11.98% 9.74% 1.17 0.0%

oec.9B '" 170 13 7.65% :::Bi ~ 1 ~ i i ~ ~ I I ~ I Jc

l~~T~i .!J co
~

..,
'( 2,277 175 7.69%

... ~ ~ 0

,"'< Busi'*S
AI1CLEes SWBT 45.0%

•

# Trouble # MIssed % MIssecI %MissecI Z·Value 40.0%• Raparls Commll's Cammil's Commit's

Jan.98 8 0 0.00% 8.43% Base < 30 35.0%

feb.9ll 27 4 14.81% 13.88% Base < 30 30.0%
Mar-98 33 3 9.09% 11.63% -0.45 "

25.0%
,

Apr-9B 30 4 13.33% 7.19% 1.28 ,

1~~~CsIMay-9B 26 2 7.69% 8.95% Base<30' 20.0% ,
Jun-9ll 27 3 11.11% 6.95% Base < 30 ...

15.0% --- --'
Jul-98 55 8 14.55% 14.01% 0.11 -. ,. " ,

Aug-9B 26 5 19.23% 15.46% Base < 30 10.0% , ,.... .
"

,
S8p-98 37 3 8.11% 15.98% ·1.30

5.0%
Oct-98 65 26 40.00% 29.48% 1.84

Nclv-98 57 23 40.35% 17.50% 4.41 0.0%

~ 1 i ~ ~ ~
.,

i I ~ ~
.,

Dec-9B 36 5 13.89% 18.90% -0.76 .!. ,. c ~ t 13
~ ~

86( 14.93%(
co co

~ co
~:1 12 Mo. Total1I ~I 20.14% I .., ... ~ ~ 0

271· NO.38a



PERFORMANCE MEASUREMENT TRACKING

Maintenance· UNE Loop and Port Combinations

December 1998

South Texas

Missed Repair Commitments (%) . Dispatch,
" UNE Loop and Port Combos ReslBus 'LL L,Li'

All CLECs SWBT 20.0%

No. 38 # Trouble # Missed % Missed % Missed Z-Value 18.0% "
i ,".L,";"'" Reports Commit's Commit's Commifs : '

16.0%
, .

14.0% ..
12.0% :

.. 4o ...

10.0% 1~~:~CsI
8.0%

6.0%

4.0%
8ep-e8 0 0 nla 9.95% Base < 30

2.0%
0et-98 0 0 nla 18.34% Base < 30

Nov-98 0 0 nla 11.80% Base < 30 0.0%
III III III III

Dec-98 0 0 nla 11.15% Base < 30 q> 8 i q>
i" ~

12 Mo. Total 01 0 nla 10.51% ~, .,.,ILL'
UJ Z

Missed Repair Commitments (%) - No I;)ispatch,
':f·LL

L UNE Loop and Port Combos ResIBus F ," .•••
All CLECs SWBT 18.0%

'",'
# Trouble # Missed % Missed % Missed Z-VaJue 16.0%
Reports Commit's Commit's Commifs ' .

14.0%
..

12.0%

10.0% .
1~=~CsI.

8.0%

6.0%

4.0%

!lep-98 0 0 nla 7.98% Base < 30
2.0%

0et-98 0 0 nla 15.65% Base < 30

Nov-98 0 0 nla 10.39% Base < 30 0.0%
III

~
III III

Dec-98 0 0 nla 8.73% Base<30 " ~ "Cl.
~

"i
..

~
12 Mo. Total 1.1 0 0 nla 9.13%

UJ c

271- No. 38b



PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

December 1998

South Texas

Receipt to'Clear Duration - Trouble Reports (Hours) - AffectIng service - Dispatch

#...

..'

.-. <10

..
............-

... -.. ",-

..
"' ... -.

...- ..

100.0,.------------ --,

90.0

80.0

70.0

80.0

SO.O

40.0

30.0

20.0

10.0
O.o~_-__- __- ..... - __~

10.0

30.0

SO.O

20.0

40.0

80.0,.------------------,

-3.52

-2.56
-1.70

~.87

0.46

-2.55
-1.08
-1.14
-0.95
-1.38

-2.ZT

Base < 30 ii
Base < 30
Base < 30
Base < 30 ,
Base < 30 ,

Base<3O/

Base < 30 '.'Base<3Om

Base<3O

Base < 30 ::
0.34 ;i

-1.25 m

Z-Yalue

Z-Yalue

11 10.29 20.53

14 13.73 21.90
13 17.34 23.01

5 10.18 21.38
5 52.00 19.45

17 13.90 17.47
11 29.21 17.34
18 32.22 24.59
18 18.58 21.08
28 24.78 28.48
38 32.71 30.19
48 14.73 23.88

0.0~_-__-_-__- __- -I

I ~
220 ( 21.781 ' 22.5ejij::.:.·' LL

Jan.98

Feb-9lI
Mar-98

Allr-98
May-98

Jun-98

JuI-98
Aug-9B

5ep-98
Oct-98 '

Nov-98 ,
Dec-98 •

il~I"""'/I~T"'rouble=iAl;';;':CTLECs:::;;:;;R;"I8l""CllI"',p""u~o-l =:10
R8Ilorts Clear (Hrs.) Clear (th.)

" I-__--;:;~=---=Busi.-:=:r.==;;.;:___r---_il" AI CLECs SWBT

." ' ,/ITrouble Receilll to Receipt to
R8Ilorts Clear (HIs.) Clear (HIs.)

I 12 Mo. T~II

Jan.98 , 81 37.89 56.28
Feb-9lI 89 40.85 53.30
Mar-9ll 82 51.18 60.23
Allr-98 81 42.13 46.88

May-98 33 47.65 44.33

Joo.9ll 52 24.20 37.88
Jul.98 ' 52 32.99 38.17

Aug-98 , 52 46.88 53.84
5ep-98 , 114 53.38 58.08

0c:l-98 ' 159 59.44 65.65
Nov-98 196 75.94 89.18

1~=1=2=t.lo=~::':ClIlII='~I:~I:::::::::::1::i.:=:~I;::::===:==·:=4¢:1=' ::::::=":::=:=:~I:T.",:T:T07.i*",

Receipt to Clear Duration - Trouble Reports (HoUrs) - Affecting service - NoDlspatch

.
I~=<:AI.

.' . .,-. .. . .
-' -

Ii i i ~ ~ i I ~ I IIi;
~ U

:::Ii :::Ii
..,

0

0.0 -1-_-__- .....- __-_....- -1

I
5.0

25.0

30.0..-------------------,

45.0

SO.O ,.-----------------.,

15.0

10.0

40.0

35.0

30.0

25.0

20.0

0.42 m

0.52 '
1.24 '1

Base < 30:

Base < 30 ii'
Base < 30':
Base < 30
Base<3O'

Base < 30

~.20 '"

Base < 30 '.
Base<3O ,1

Z-YaJue

Z-Yalue

38 18.99 15.31
40 18.15 14.35
32 2S.28 20.01
14 14.84 10.87
12 8.53 8.12
11 8.53 9.75

18 11.71 13.03
21 30.02 20.23
21 13.48 19.85
30 30.65 32.30
17 45.74 31.71
19 12.38 18.65

mi"I-__-:-:,...,.,=_~Res_=;:;.;:;:;OeI;.;;IClI;;,.,=.._"'"T""---_I'
AI CLECs SWBT

m /I Trouble Receilll to R8cei1ll to
R8Ilorts Clear (Hrs.) Clear (th.)

Jan.8ll

Feb-9lI
Mar-9ll

Allr-9ll ,

May-98 •
Jun-9ll '
JuI-9ll '

Aug-9ll

5ep-98

0c:l-9ll

Nov-9ll '

Dec-98 '

, "

2 28.43 8.20

8 19.13 9.93
18 8.78 9.SO

8 10.11 5.45
3 23.98 5.80
3 28.49 5.44
1 0.57 7.94
2 28.28 8.43
2 9.53 12.97
7 13.35 10.33
5 25.88 14.11

1 0.15 9.05

...' .
.-''. \,. ......... -- ...........

....
.'

5.0

0.0 -I-_-.;..-_-.;..-_.......:~ -_~

I

20.0

15.0

10.0

Base < 30

Base < 30
Base < 30

Base < 30
Base < 30 ,
Base < 30 ...

Base < 30 .'
Base<3O
Base < 30 ,
Base < 30 ','

Base<3OH
Base < 30 ,

", 8.981'. i '15.21 I

Jan.98

Feb-9lI
Mar-98

Allr-9ll
May-98

Jun-98

JuI-98
Aug-98
5ep-98

Oct-9ll

Nov-98

Dec-98

I 12 Me. TClIlIIII

271- No.39a



PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

December 1998

South Texas

Receipt to Clear Duratlon- Trouble Reports (Hours) - Out of service - Dispatch

z.value

0.0 -I-_-__--+-- - ~

1

...
70.0,...------------------,

60.0

40.0

30.0 I. ~
20.0~ "'......- ......- ................

10.0

50.0
-1.42

~.18

0.54
0.24

0.52

0.37

0.56

~.59

2.26
-3.13
2.21 ,

0.18,
33.2~j ....

501 22.51 24.15

674 23.71 23.91
702 28.41 27.83
622 21.35 21.12

557 22.18 21.64
596 19.98 19.62

646 20.19 19.65

822 32.33 33.05

1,129 34.88 32.50
1,202 46.44 51.37

1,079 59.31 54.82

720 33.27 32.96

Jan.9ll

Feb-9ll
...-98
Apr-98

May-98

Jun.9ll

JuI-9ll

~

5ep-98

0Cl-98

Nov-98 •

Dec-98 •

..... "

, ' ..

Busu-
All CLECs SWBT

/I Trouble Receipt to Receipt to
Reports Clear (Hrs.) Clear (HIs.)

z·VaJue

35.0,...------------------,

30.0

.~. -.-..-..

56 13.10 13.56 ~.07

80 14.49 12.42 0.76 25.0

91 11.92 14.20 -1.10
20.0

99 14.19 12.76 0.74

100 12.53 13.13 ~.28 15.0
105 10.63 12.24 ~.83

123 12.08 11.79 0.15 10.0
182 22.24 14.90 3.96
226 14.71 12.89 1.12 5.0

322 29.35 21.18 4.27
345 21.51 17.17 2.17 O.O-l-_-...... - ......- __- ......- ~

220 13.60 11.07 1.76 liS.
1,949 I 18.20 I 14.54,1' ... ~

Jan.98

Feb-9ll
...-98

Apr-98

May-98

Jun.98

Jul-98
Aug-98

5ep-98

Od-98
Nov-98
Dec-9ll

12 Mo. Totalll

.......
........~~

Out of servlc:e - No Dispatch

25.0

5.0

0.0

1 ell

~ I :t,: :t,: I
ell

i :t,: I I~ CD it 3 i 'tl... :::Ii :::Ii ... 0

80.0

70.0

60.0

50.0

40.0 1=~w:eCsI
30.0

20.0 .' .......... .. ..
10.0 - - ...... . .'

~ .... -........ .... ".
0.0

.....
~ I s. s. i ~ §! I i ~ I ICD lli ~ ~ oil oil... :::Ii 0

20.0

35.0

30.0

15.0 ••" ........

10.0 '7 ~ '.

1.61

-1.57'

1.03 "
1.84 11

0.95"
0.67

0.41
2.46

1.46
~.50

1.74

0.23

Base<30
Base < 30

Base<30
Base < 30

Base < 30
Base < 30

1.52
Base < 30
Base < 30
Base < 30

Base < 30
8ase< 30

z·Value

z.value

17.51 I;>:' .

7.20
12.73

7.48
5.95

7.34
6.47

5.57

7.10
9.15

18.05
21.01

9.24

10.15 ,.

SWBT
Receipt to

Clear (1ft.)

13.00

Receipt to Clear Duration - Trouble Reports (Hours) •

18.17r

3 3.61
13 5.05

5 4.28
12 3.09

11 5.54
12 6.83
37 8.00
13 4.41
10 3.57

21 21.79
13 69.87

10 4.79

AIICLECs

160

/I Trouble R8cllipt to
Reports Clear (Hrs.)

Jan.98 47 11.24 8.52
99 11.84 15.22

68 12.73 10.85
51 11.58 8.70

66 9.68 8.46
64 9.10 8.21

71 8.50 7.92
105 19.77 15.16

84 17.40 14.07
132 34.69 36.55

80 36.14 27.67

63 14.42 13.84

Jan.98
Feb-9ll

Mar-98
Apr-98

May-98

.kln-98
Jul.98

Aug-98
5ep-98

0Cl·98
Nov-98
Dec-98

12 Mo. Total

'.' .'

~
ReIIdence

----:AII':"CLECs~=--..;=F"-""':;:SWB=T~....,.-----f I 40.0 .....-----------------,
---,/1""'T"'rouble=ii=-=;::::~~=·=to,......-l Receipt to

Reports Clear (Hrs.) a- (HIs.)

271-No.39b



PERFORMANCE MEASUREMENT TRACKING

Maintenance - UNE Loop and Port Combinations

December 1998

South Texas

Receipt to Clear Duration· TJ'QUbIe Re orts (Hours) . Affecting Servlee . Dispatch
:,!(.'!('.".!,!.!.!! UIE I.oClP and Port COrI1Ilcs R8IIBus ""';'

All CLECs SWBT 90.0

ND.39 #TrouIlIe Receipt to Receipt to Z-Value
80.0 •

i .,., i Reports Cl.-(Hrs.) Cl.-(Hrs.) . ' ,.
70.0 · ..,. ,
60.0 ·,..
50.0

.
40.0 I=~I
30.0

20.0

S8p-9ll 0 nla 52.90 Base < 30 10.0
Oct-98 0 nla 59.89 Base < 30

NoY-98 0 nla 81.83 Base<3O 0.0

Dec-llB 0 nla 81.n.- I ~ I I
12 Mo. TotaIlI o niB 52.41 i

Receipt to Clear Duration· Trouble Reports (Hours) • Affecting Service . No Dispatch

UNE I.oClP and Port COrI1Ilcs R8IIBus ',';"" ..
AIICLECs SWBT 35.0

....•..•.• ,....
# Trouble Receipt to Receipt to Z-V8Iue
Reports Clur(Hns.) Clear (Hrs.) 30.0 ......

·
25.0

..
:

20.0

'I~~I15.0

10.0

sep.98 0 nla 19.00 Base<3O: 5.0

Oct-98 0 nla 29.57 Base < 30 .;
Nov-98 0 niB 29.66 Base<3On 0.0

Dec-llB 0 nla 17.50 Base < 3O! I ~ I i

I 12 Mo. Total II 01 niBI 17.441
:~}·:i:!r;<('-·· 8 §

:t,-,::--

Receipt to Clear Duration· Trouble RepOrts (Hours) . Out of Service .
D~

'. UNE I.oClP and Port COrI1Ilcs R8IIBus ). ',,', ...
All ClECs SWBT 60.0

i # TrouIlIe Receipt to Receipt to Z·VaJue
Reports Clur(Hns.) Clur(Hrs.) SO.O

·.'.- .
40.0 ·
30.0 :

I~~I.
20.0

S8p-9ll 0 nla 28.85 Base<3O 10.0

Oct-98 0 nla 45.42 Base<3O

Nov-98 0 nla 48.60 Base < 30 0.0

Dec-98 0 niB 29.19 Base<3O I ~ ~ II 12 Mo. TotalI 0 nIB 29.87
0 ~

Receipt to Clear Duration· Trouble Reports (Hours) . Out of Service - NoDlsaatch

'/ UNE I.oClP and Port COrI1Ilcs R8IIBus
AlCLECs SWBT 40.0

# Trouble Rec8iptto RIIceipt to Z-V8Iue

"
Repor1s Clear (Hrs.) Clear (Hrs.)

35.0
"

30.0 ·, ,,
25.0 :
20.0 1~=Cs[
15.0

10.0

S8p-9ll 0 niB 13.45 Bas8< 30 5.0
Oct-98 0 niB 34.84 Base < 30

NoY-98 0 niB 27.07 Base < 30 0.0

Dec-98 ' 0 niB 13.38 Base < 30 I I I ~

j 12~ Totldlr 01 niB I 16.85 f ~

271- No.39c



PERFORMANCE MEASUREMENT TRACKING December 1998

South Texas

Maintenance· POTS (Resale)
I '

Percent Out of service Less than 24 HO&irs (%)

No. 40 I~ # Trouble
Reports

Jan-98 512

Feb-98 714

Mar-98 710

Apr-98 619

May-98 575

Jun-98 629

JuI-98 680

Aug-98 879

S8p-98 1.150

Oct-98 1,265

Nov-98 1,099

Dec-98:. 747Ii;::::::::::::::=:

All CLECs SWBT 100.0%

#008 %OOS %OOS Z-Value 90.0%~....~...
<24 Hours <24 Hours <24 HoulS

.. ~ ~80.0% . .
421 82.23% 84.32% 1.28

... .
640 89.64% 87.29% -1.86 70.0%

'" ". .-i
531 74.79% 78.99% 2.70 60.0% . .
573 92.57% 91.94% -'>.56 . .

1~::eCsI
50.0% ....

498 86.61% 90.51% 3.13

567 90.14% 92.91% 2.65 40.0%

592 87.06% 90.57% 3.08 30.0%

565 64.28% 69.62% 3.40 20.0%
653 56.78% 65.35% 6.00

10.0%
655 51.78% 51.66% -'>.08

473 43.04% 51.09% 5.26 0.0%

'" '" '" '" t '" '" '" ~ ~ '" '"495 66.27% 70.20% 2.32 'l' 'l' '! '! 0,> 'l' 'l' i 0,>
c

~
c :; ... i" ;3 ~

69.56% I 72.73% II: ......··i,·,.
.. ~ ~ .. ::J -, ::J

6,6631
-,

~
.., < tJ)

" ...•

Business
120.0% ...------------------.,

vv
IC'":.....--·-.-.·-·-~-~..CLE-T-CS-I

0.0% -I-........-0I--........-0I--......-+--......-0I--......_+---'
'"0,>
Ii-,

40.0%

20.0%

80.0%

60.0%

100.0%

1.756 86.37% 90.48% ... .... ...

86

95

105
108

111

154

190

229

329

345

223

2,033

Jan-98 58 55 94.83% 95.28% 0.16

82 95.35% 93.86% -'>.57

83 87.37% 91.24% 1.32

102 97.14% 95.19% -'>.93

104 96.30% 94.35% -'>.87

107 96.40% 95.72% -'>.35

147 95.45% 94.65% -'>.44

'150 78.95% 88.59% 4.08

207 90.39% 92.92% 1.46

222 67.46% n.86% 4.44

294 85.22% 86.73% 0.81

203 91.03% 93.86% 1.71

Aug-98

S8p-98

Oct-98

Nov-98

Dec-98

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98

12 Mo. Tlll8I

Maintenance· UNE Loop and Port Combinations Percent Out of ServiceL8SS than 24 Hours 1%)
UNE L..oop and Port Combos ResIBus' ., •...

Z-Value
80.0% ...------------------...,

70.0% ..
60.0%

50.0%

40.0%

30.0%

20.0%

S8p-98

Oct-98

Nov-98

Dec-98

o
o
o
o

o
o
o
o

.'. ~I

nla

nla

nla

nla

70.40%

56.30%

56.73%
74.17%

Base<3Or

Base < 30
Base < 30 ,

Base < 30

10.0%

0.0% -1-.......-...-.......-01--.......-_.......- .......- .......
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South Texas

Percent Repeat Reports (%)

SWBT

..
q>
'3...

..
q>
§...

T'"
~ .."''''''' .""....:

... " ... _.... ',. '.
................ ",.'"

~....--.... ~~

0.0% ......_- - ......- __- ......- -1

~
li...

2.0%

4.0%

6.0%

8.0%

10.0%

12.0% -r------------------..,

-2.18

-1.73

·2.01

-3.94
-1.56

-2.20'

-1.91'

-3.39'
-3.65 ,"

-2.57'

-Q.OS'

-1.18 '.

Z-Value

7.91% 1.

5.96%

6.18%

6.61%

7.36%

7.01%

6.96%

7.30%

8.48%

8.67%

7.42%

10.66%

9.30%

% Repeal
Reports

5.82% (

3.67%

4.58%

4.75%

3.15%

5.29%
4.62%

5.34%

5.12%

5.52%

5.48%

10.60%

8.09%

_\;.POTS (Resale)

I All CLECs
No. 41 • Trouble • Repeat

...... / ""': RepOI1S RepOl1S

Jan-98 518 19

Feb-98 698 32
Mar-98 737 35

Apr-98 604 19

May-98 548 29
Jun-98 584 'ZT

Jul-98 655 35
Aug-98 801 41

Sep-98 1,086 60

Oct-98 1,223 67
Nov-98 1,075 114

Dec-98 816 66

12 Mo. TotalII 9.3451 5441

14.0% -r------------------..,

0.0%

~
.. .. .. .. ..

~
.. .. .. .. qlq> ~ ~ t q> q> q> g ic: ;f c: '3 '" Q.

~.. .. Q.

~
:l :l ..... ::::; < ... ... < '"

Percent Repeat Reports (%)

Business
All CLECs SWBT

• Trouble • Repeat % Repeat % Repeal Z-Value
Reports Reports RepOI1S Reports

Jan-98 51 3 5.88% 6.51% -Q.18

Feb-98 83 3 3.61% 6.82% ·1.16

Mar-98 91 6 6.59% 6.57% 0.01 •

Apr-98 95 7 7.37% 7.34% 0.01 •

May-98 88 10 11.36% 6.79% 1.69 ".

Jun-98 95 6 6.32% 6.92% -Q.23

Jul-98 126 11 8.73% 7.04% 0.74 '

Aug-98 162 4 2.47% 8.03% -2.60'

Sep-98 192 12 6.25% 8.59% -1.15 ••

Oct-98 306 26 8.50% 8.47% 0.01 i

Nov-98 322 39 12.11% 10.11% 1.17

Dec-98 230 'ZT 11.74% 9.65% 1.05'

Maintenance· UNE Loop and Port Combinations

12.0%

10.0%

8.0%

4.0%

2.0%

.. .......... ......
,.

, '
" .

I···· ..SWBT I--+-All CLECs

12.0% r-----------------...,UNE Loop and PorI Combos ResI8us .' .., "

Z-Value

10.0%
., ., .

8.0% '.
6.0%

4.0%

5ep-98

Oct-98

Nov-98

Dee-98

o
o
o
o

'01

o
o
o
o

oI

nla 8.65%

nla 7.61%

nla 10.57%

nla 9.35%

Base < 30 :'

Base < 30

Base<3O.
Base<3O'

2.0%

0.0% .L-_-_.......__l-__- ......-+-......-....
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South Texas

No Access ("10 of Trouble Reports with status of No Access) (%) - Dispatch

10.0%

, ...

~
..... - " .

2.0%

4.0%

6.0%

0.0% "-_-__- - --1

I

8.0%

12.0% ,..-----------------..,

,..... ;;,..

3.70 r

~::l,
2.68 'i'
1.46 :

3.61 '

2.80

2.76:

3.02"

5.42"
4·50,i
5.05 :

Z-Value
SWBT
'll.No
~

9.63%

9.37%

9.23%

9.52%

9.48%

8.35%

7.92%

7.45%

8.42%

7.99%

9.04%

8.87%

8.66% I

'll.No
~

4.93%

5.57%

7.18%

6.41%

7.68%

4.33%

5.00%

4.92%

5.86%

3.73%

5.18%

3.76%

5.Zl%1

Maintenance - POTS (Resale)

~ #Trouble AJ~e;eCs

~I{~ ~
Jan-98, 548 Xl

Feb-98: 736 41
Mer-$8" 766 55

Apr-$8' 655 42

May-$8 j' 573 44

Jun-$8, 624 Xl

Jul-$8, 680 34

Aug-$8! 834 41

S8p-98, 1.092 64

0Ct-$8, 1,207 4S

Nov-$8 j' 1.138 59

~:eaii 798 30

~'J~:::1~2::i~~'.T~ota;ll:1 9.651 I 5091

9.0% ,.....------------------,

8.0%

0.0% +-_-__--+-_>--_-__- __~

I

......... "............
......

1.09 7.0%

-1.66 6.0%
1.75
~.60 5.0% .. ... ....
~.05 4.0%

-1.35
3.0%

~.57

0.35 2.0%

0.90 1.0%
~.24

0.67

0.60

4.46% "

AJI CLECs
# Trouble #No 'll.No
Reporls Access ~

61 1 1.64%

88 7 7.95%

98 1 1.02%

100 6 6.00%

95 4 4.21%

112 7 6.25%

125 6 4.80%

168 6 3.57%

206 6 2.91%

296 16 5.41%

267 12 4.49%

216 7 3.24%

1.832 79 4.31%12 Mo. TolaIll

:' r-----::;;-;::;'=-=Busi=·~ness=.,__;S;;:;WB:;;;:;:-T -r---n
, , %No ~~

"',',,', ~

Maintenance· UNE Loop and Port Combinations No Access (% of Trouble Reports with status of No Access) (%) • DiSpatch

.- -
.'

".

ReslBus :j'

SWBT 9.0%

'll.No Z-Value 8.0%
Access

7.0%

6.0%

5.0%

4.0%

3.0%

2.0%

7.72% Base < 30
1.0%

7.46% Base < 30 "

8.51% Base < 30 0.0%

8.15% Base < 30 ,

S8p-98 , 0 0 nla

0Ct-$8 rOO nla
Nov-$8'" 0 0 nla

Dec1l8" 0 0 nla

;112Mcl.T~I!:'i=1===0$:1=~oI~::::::t;a=::l::'"'::7~.~3:::%$II,cTI:17"'7
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PERFORMANCE MEASUREMENT TRACKING December 1998

South Texas

Provisioning· Specials (Resale) Average Installation Interval (Days)

·'·'·)'i'·" VGPL "::

All CLECS SWBT i: 7.0

No. 43 No. of Mean No. Mean No.

'i' ."." Orders of Days of Days 6.0

Jan-SS 14 2.43

Feb-Il8 10 4.40
5.0

Mar-Q8 23 4.65
4.0

Apr-Q8 51 6.16

May-Q8 22 4.64 3.0 I~~~cslJun-Q8 54 4.89

JuI-Q8 14 4.36 2.0

Aug-Q8 18 3.44

5ep-98 29 3.62 1.0

0Ct-Q8 32 4.53

Nov-98 53 5.02 0.0...
~ ~

... i ... ... ... ... ...
~

...
Dec-Q8 26 5.23 'l' ~ 'l' 'l' 'l' 'l' 'l' 'l'

c: ;! ~
... c: 'S '" ! 8 ~ c!.,

~
::>

~:1 12 Mo. Total II 3461 4.7~1 L
..., < ..., ...,

) .. ·"i ,.. ,.. , ISDN
All CLECS SWBT 20.0

, No. of Mean No. Mean No. 18.0
i» Ortlers of Days of Days

16.0
Jan-Q8 19 18.79

Feb-Il8 12 10.67 14.0

Mar-Q8 13 6.62 12.0

/"Apr-Q8 17 9.18 10.0
May-Q8 30 5.93

I~~~cs[Jun-Q8 15 7.60
8.0

JuI-Q8 14 8.93 6.0

Aug-98 29 8.97 4.0
Sep-98 42 9.00

2.0
0Ct-98 21 9.67

Nov-Q8 26 11.42 0.0... ... CD CD CD CD ... ... CD ...
~ ~Dec-98, 13 10.15 'l' 'l' ~ ~ t 'l' 'l' 'l' 'l' gc: ;! c: 'S '" i' > c!., 12 Mo. Total I:) 2511 9.621 r

.,
~ ~

., ::> ...,
~ ~..., :=; ., CIl

), ...
: .. ,....

DDS',.,,' All CLECS SWBT 14.0

No. of Mean No. Mean No.'i ••,•.·'»)) ••• , 0rcIers of Days of Days 12.0

Jan-98 0 nla

Feb-Il8 0 nla
10.0

Mar-98 0 nI8 8.0
Apr-Q8 0 nla

May-Q8 0 nla 6.0 I~:wc:ecslJuMlS 0 nla

Jul-Q8 0 nla 4.0

Aug-Q8 0 nla

5ep-98 0 nla 2.0

OCt.QS 0 nla

Nov-98 1 12.00 0.0
CD

~
... ... ... ...

~ ~
... CD ... CD

Dec-98 0 nla 'l' ~ ~ 'l' 'l' 'l' ~ ~ ~c:
~ '" c: 'S '" i'., .,

~
., ::> ::> 8 ~..., :=; :=; ..., ...,

< CIl

•
1 12.00

"i> OS1

"

All CLECs SWBT 25.0

i'.,":: 1.,·

No. of Mean No. Mean No.
0rcIers of Days of Days

Jan-Q8 0 nla
20.0

Feb-Il8 5 5.40

Mar-Q8 0 nla 15.0

Apr-Q8 0 nI8

May-98 1 6.00

I~~~cs[Jun-Q8 1 20.00 10.0

JuI-Q8 1 4.00

Aug-Q8 3 8.33 5.0 V\5ep-98 0 nla

0Ct-Q8 3 7.33

Nov.QS 0 nla 0.0
CD CD CD ... ... CD

~
CD CD

~
~

...
Dec-98 0 nla 'l' 'l' '" ~ 'l' 'l' 'l' 'l' i.!.c: J:l .,

~
>. c: 'S '" ...

~., of ~
::>

~
..., :=; ., ...,
CIl zII 12 Mo. Total I 14 7.43
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PERFORMANCE MEASUREMENT TRACKING December 1998

South Texas

Provisioning - Spec:ial& (Resale) Average Installation Interval lOa )

1.0SWBT
Mean No. Mean No. 0.9
of Days of Days

0.8
~ nla
feb.98 nla 0.7

Mar-98 nla 0.6
Apr-98 nla

0.5
May-98 nla

I~~IJun-98 nla 0.4

Ju1-98 nla 0.3

Aug-98 nla 0.2
Sep-98 ii nla
Oct-98, nla

0.1

Nov-98 nla 0.0

Dec-98 ,r CD

~ ~ i ~ ~ ~ i I ~ I ~nla '"
12 Mo. T~I:l

~ CD I 5 ~.!J ... 2 .., ..,
~ 0

Percent Installations Completed WIthin 20 Days

VGPL
AJCLECs SWBT 120%

No. at # Install % Install % InStal
Orders in 20 Days In 20 Days in 20 Days 100%~ ~

Jan-98 14 14 1IXl.ll%
,.. ....

FllO-98 10 10 100.0% 80%
Mar-98 23 22 95.7%

Apr-98 51 50 98.0% 60%
May-98 22 22 100.0%

1~=CsIJun.98 54 54 100.0%
40%

JuMlll 14 14 100.0%

Aug-98 18 18 100.0%

Sep-9ll 29 29 100.0%
20%

Oct-98 32 31 96.9%

Nov-98 53 53 100.0% 0%

Dec-98 26 26 100.0% ~ i ~ I i ~ ~ I I I I Jc:
.!J ~

346 343 911.1%
... 2 ..,

ISDN
A1tCLECs SWBT 120%

No. of # Install % Install % Install

Olllln in 20 Days in 20 Days in 20 Days 100%

~ 19 17 89.5%

FllO-98 12 12 100.0% 80%
Mar-98 13 13 100.0%

Apr-98 17 16 94.1% 60%
May-98 30 30 100.0%

1~=~CsIJun-98 15 15 100.0%
40%

JuI.98 14 14 100.0%

Aug-98 29 29 100.0%

Sep-98 42 41 97.6%
20%

Oct-98 21 20 95.2%

Nov-98 26 23 88.5% 0%

Dec-98 13 10 76.9% ~ ~ ~ ~ i ~ ~ J ~ ~ ~ ~c:
~ CD ~

c: ! 8 j ~.!J 2 ~
..,
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PERFORMANCE MEASUREMENT TRACKING December 1998

South Texas

Provisioning. Specials (Resale) Percent Installations Completed WIthin 20 Days

120% .,.....---------------...,

40%

0% ........- .............-_....-t-_-...
~
~

20%

60%

80%

100%

o 0 nla

o 0 nla

o 0 nla

o 0 nla

o 0 nla

o 0 nla

o 0 nla

o 0 nla

o 0 nIa

o 0 nla

1 1 100.0%

o 0 nla

Jan-98 1
Feb-98

Mar-sll

Apr-sll

May-98

Jun-sll

Jul-sll

Aug-98
Sep-98

0Ct-sll

Nov-sll

DecJ.l8

.

.....: .

'.

... , .

OS1
All CLECS

No. of # Install % Install
OrdBlS in 20 Days in 20 Days

SWBT
% Install

in 20 Days

120% .,.....---------------...,

100%

Jan-sll 0 0 nla

Feb-98 5 5 100.0%

Mar-sll 0 0 nla

Apr-sll 0 0 nla

May-sll .,. 1 1 100.0%

Jun-$8: 1 1 100.0%
Jul-sll ". 1 1 100.0%

Aug-98 ':. 3 3 100.0%

Sep-981 0 0 nla

0Ct-sll: 3 3 100.0%

Nov-sll 0 0 nla

li~::::::=DecJ.l8~~,~::::::::::::O$::::::::::::o:$::::::~nI~a$=::::::~'I 12 Mo. Total 1]1 14 L 14 I 100.0%r

80%

60%

40%

20'%

0% +-__- ....~+___- ___+_-.............

~
.!J

0S3

01 nla I

\......SWBT I
_A1ICLECS

100'% .,.....----------------,

90%

SO%

70'%

60%

SO%

40%

30'%

20%

10'%
0% ........-_....__....__....__...._ ........

~
i....

SWBT
% Install

in 20 Days
nla

nla

nla

nla
nla
nla
nla
nla

nla

nla

nIa

nla

% Install
in 20 Days

o
o
o
o
o
o
o
o
o
o
o
o

# Install
in 20 Days

All CLECS

o
o
o
o
o
o
o
o
o
o
o
o
o

No. of
OrdBlS

Jan-98
Feb-98
Mar-sll

Apr-sll

May-98

Jun-$8

Jul-sll

Aug-sll

S8p-98

0Ct-sll

Nov-sll

DecJ.l8

, '.,.

12 Mo. TotaIFl
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PERFORMANCE MEASUREMENT TRACKING December 1998

South Texas

Provisioning· Specials (Resale) Percent SWBT Clwsed Missed Due Dates

l~.~~ji
VGPL

All CLECs SWBT 50%

No. of # Missed % Missed % Missed Z-VaJue 45%
Orders Due Dates Due Dates Due Dates

Jan-98 7 1 14.3% 0.1% Base < 30
40%

Feb-98 138 1 0.7% 2.2% -1.17 35%

Mar-98 77 0 0.0% 1.6% -1.11 30%

Apr-98 223 3 1.3% 0.1% 2.55 25% "
May-98 104 0 0.0% 5.7% -2.50

1~:a~CsIJun-98 85 0 0.0% 3.7% -1.79
20% :A' ,

Jul-98 51 23 45.1% 2.4% 13.30 15% ' ,

Aug-98 51 a 0.0% 7.1% -1.96 10% 1.\.....
. ,, ,

S8p-98 138 1 0.7% 27.4% ~.78
5% . ....... '1 -.......

0Cl-98 133 24 18.0% 7.1% 4.05 -"'-. ....... oo

Nov-98 125 a 0.0% 5.2% -2.61 a'll.
CD CD CD CD CD CD CD CD CD CD CD CD

Dec-98 46 a 0.0% 5.9% -1.69 'l' " ! 1 'l' 'l'
~

'l' 'l' ~ 'l' 'l'c
~

,.. c '" Do

~ ~531 4.5%r 5.3%li:;
.. i c(

.. :::I ..., :::I "l ~
12 Mo. TotalII 1.1781

...,
~

..., c(

ISDN
All CLECs SWBT 80.0%

No. of # Missed % Missed % Missed Z-VaJue
70.0%

Orders Due Dates Due Dates Due Dates
Jan-98 196 144 73.5% 7.1% 15.51

·t:

60.0%
Feb-98 11 2 18.2% 15.0% Base<30i

Mar-98 7 a 0.0% 4.5% Base < 30 , 50.0%

Apr-98 39 a 0.0% 5.4% ·1.49 Ii 40.0%
May-98 211 a 0.0% 11.1% ~.01 r

1~:a~CsIJun-98 57 a 0.0% 9.3% -2.40 : 30.0%

Jul-98 14 2 14.3% 6.3% Base < 30 ",

Aug-98 a 0.0% 8.3% Base<30:i
20.0%

17

S8p-98 124 26 21.0% 8.6% 3.60 10.0% , ...-,,-AN
0Cl-98 51 1 2.0% 7.6% -1.48' ..........
Nov-98 33 5 15.2% 11.0% 0.70 .'

0.0%
CD l\l ! CD l\l l\l CD l\l l\l ~ I

CD

Dec-98 17 3 17.6% 11.6% Base<30' 'l' ! " 1c
~

>- c "5 '" Cl.

12 Mo. Totafl 1831 23.6%1 8·~iiiiiji
.. i ~ i :::I ...,

~
I> ~

7771
..., ..., IJ)

'> DDS
All CLECs SWBT 8.0%

No. of # Missed % Missed % Missed Z-Value ...... -
Orders Due Dales Due Dales Due Dates

7.0% ..
Jan-98 a a nI. 0.0% Base < 30

,

6.0% "

Feb-98 1 a 0.0% 0.0% Base < 30 ,",

5.0%
,

Mar-98 a a nla 0.0% Base < 30
,.

Apr-98 a a nla 0.0% Base < 30
,

4.0%
May-98 a a nla 0.0% Base < 30 1~~:~CsIJun-98 2 a 0.0% 3.9% Base < 30 3.0%

"
Ju1-98 a a nla 5.9% Base < 30

Aug-98 0 a nla 2.7% Base < 30
2.0%

Sep-98 a 0 nla 7.4% Base < 30 1.0%

0cl-98 1 0 0.0% 7.3% Base < 30

Nov-98 a 0 nla 6.1% Base < 30 0.0%
CD CD CD CD CD CD CD CD CD CD CD CD

Dec-98 2 0 0.0% 3.3% Base < 30 'l' 'l' ! ! 'l' 'l' ~
'l' " ~

cp cp
c :f .. Do >- C '" i" ~ !.. .. :::I ..., :::I

1 12 Mo. Totalli!1 61 o L. 0.0%1, 2.8%1 < Hi
..., ~ c(

~
.., < IJ)

'i'i

<',,'i
OS1[),).,

,iHj '.,i', « All CLECs SWBT 120.0%
No. of # Missed % Missed % Missed Z-Value

> Orders Due Dales Due Dates Due Dates 100.0%
Jan-98 0 0 nla 8.8% Base < 30

Feb-98 a a nla 17.4% Base <30 BO.O%
Mar-98 a a nla 2.9% Base<30

Apr-98 1 a 0.0% 6.6% Base<30 60.0%
May-98 a a nla 12.4% Base<30

1~~::CsIJun-98 0 a nla 20.3% Base<30
40.0%

Jul-98 8 a 0.0% 22.8% Base<30

Aug-98 3 a 0.0% 28.6% Base < 30 .20.0% ...... - . ,
S8p-98 1 a 0.0% 16.4% Base<30 .,. ~ ....- ,. .' ,

0cl-98 8 a 0.0% 12.5% Base < 30 ,
', .. ~

Nov-98 1 1 100.0% 22.7% Base < 30 0.0%
CD CD CD CD CD CD CD CD CD CD CD CD

Dec-98 2 0 0.0% 7.3% Base < 30 cp cp ! ! 'l' cp
~

cp cp

~
'l' cp

c ... ..
~

,.. c '" i" i)
~..

~ i :::I
~

4.2% « ..., ~ ..., ..,
IJ) z

12 Mo. Totall 24 1 1;'.U'lb
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PERFORMANCE MEASUREMENT TRACKING December 1998

South Texas

Provisioning· Specials (Resale) Percent SWST Caused Missed Due Dates

;.
:.

1~::ac:eCsI

:

CD
~

CD
~ ~'l' 81 ! j ~

....

20%

40%

120% r----------------...,
100%

Z·ValueJ~'lll--:No:::-. of=--...,..:-::~:::I~~::Cs::::-...-;o:%~~=ssed='; %s~
Orders Due Dales Due Dales Due Dates

Jan-98" 0 0 nla 75.0% Base < 30 '

Feb-98 'i 0 0 nla 100.0% Base < 30 " 80%
Mar~!~ 0 0 nla nla Base < 30

Apr~ 0 0 nla 0.0% Base < 30

May-98i' 0 0 nla 0.0% Base < 30

Jun-98 'i' 0 0 nla 0.0% Base < 30

JuloS8 0 0 nla 0.0% Base < 30

Aug-S8 ' 0 0 nla nla Base < 30

sep.Q8' 0 0 nla 100.0% Base < 30

OCl~i 0 0 nla 0.0% Base < 30 '

Nov~ ',: 0 0 nla 0.0% Base < 30 ' 0%CD"'-CD"'-CD~-CD"'-4-"'-"'-4-"'-~"'-"

Dec~J; 0 0 nla 0.0% Base < 30 \ ~ i ~ ~ I ~ ~
li;i~1F=1=F2~Mo=.:;;TotaI~)"1 0 I 0 Inial 26.3%1' .!!l - ~ ~ .., ~ ...

25.0

20.0

15.0 ...
10.0 1~::ac:eCsI

5.0

0.0
CD

~ ! CD CD CD CD CD CD CD CD CD
'l' ~ 'l' 'l' ~ 'l' 'l' 8 ~ 'l'c .c >- c '" 2- ~.. of ~ ~ ~

:::I ... ~ ~... .., Ul

ISDN
All CLECs SWBT 16.0

# Missed Avg.No. Avg.No.
14.0

Due Dales of Days of Days

144 6.00 5.64 12.0
2 3.00 2.71

0 nla 6.13 10.0

0 nla 7.00 8.0
0 nle 8.86

0 nla 4.41 6.0

2 2.50 7.25
4.0

0 nIa 5.96

26 4.88 7.00 2.0
1 10.00 4.32

5 14.00 10.97 0.0
CD CD !3 8.33 4.29 'l' 'l'
c :.. ~...

Provisioning Specials (Resale) Average Delay Days for SWST caused Missed Due Dates

Jan~i! 1 11.00 1.00
Feb-98': 1 1.00 3.78

Mar~:1 0 nla 13.91

Apr~' 3 0.00 20.00
May-98' 0 nla 8.68

Jun-98: 0 nla 3.50

Jul~ " 23 10.00 6.24
Aug~ 0 nla 2.22

Sep.Q8 1 3.00 5.55
0Cl~ 24 9.63 6.81
NoY~ 0 nla 1.95

Dec-98: 0 nla 5.40

12 Mo. TotaIli;::lii.:::":::::::::53=='$r::':::::::;:8.;:98:::1::::::::::;:~sf

I~.~~I!I-#".,.,Mi,..s..:.~.::I,..:CLE:;::::::;;c.:;;.y9-...No.,.....~-1GPLA:~.
Due Dates of Days of Days
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PERFORMANCE MEASUREMENT TRACKING December 1998

South Texas

Provisioning Specials (Resale) Average Delay Days for SWBT Causec:l Missed Due Dates

ODS

ii'1~1
All CLECs SWBT i •• , 14.0

# Missed Avg. No. Avg. No. Z-Value i
Due Dates dDays dDays 12.0

Jan-lIII' 0 nla 6.00 Bue<3O 'ii "

Feb-9B " 0 niB nla Bue<3O !i! ,..... 10.0 '.
Mar-98'

... :ii:

.
0 nla nla Bue<3O .

Bue< 30 Ii 8.0 .
Apr-98" 0 niB niB

May-98 ... 0 nla nla Bue<3O 6.0 1~~~CsIJun-98 0 nla 2.00 Bue<3O -,. ......,
JuI-98 0 nla 3.69 Bue<3O 4.0 .. ".

Aug-98 0 nla 5.00 Bue<3O .
Sep-98 0 nla 4.66 Bue<3O 2.0 , ...Ocl-98 0 nla 11.46 Bue<3O

0.0
.

Nov-98 0 nla 8.33 Bue<3O
~ ~ ~ I

co
~ ~ J i ~ ~ J0ec-98 0 nla 2.40 Bue<3O tc to 1:l

~... J!l ~
:>

12 Mo. Tetall! 01 nlal 6.821
ll- 2 .., ..,

0
......

0$1 ,( ."iAIICLECs SWBT
,. 120.0

# Missed Avg. No. Avg. No. Z-Value
Due Dates dDays of Days 'i 100.0

Jan-98 0 nla 103.27 Bue<3O iiii·i .
Feb-9B 0 nla 77.00 Bue<3O 80.0

.
Mar-98 0 nla 4.00 Bue<3O <i'! '.Apr-98 0 nla 7.75 Bue<3O '. 60.0
May·98 0 nla 7.09 Bue < 30 ·i, ..,.....

1~~~CsIJun-98 0 nla 3.67

- <11!i!\I:l' ..... 40.0
JuI-98 0 nla 5.06 Base < 30

Aug-98 0 nla 4.64
Base < 30I,'.'i;

Sep-98 0 nla 8.56 Bue<3O i... 20.0 ..
Oct-98 0 nla 6.00 Bue<3O, : ..., ..--." .. - .. -..., ..-.~
Nov-98 1 4.00 2.80 Bue<3O 0.0

0ec-98 0 nla 21.00 Bue<3O ~ ~ ~ !!l t ~ ; J III
~ ~ I~ i- c .t ~J!l ~

to :>

I 12 Mo. Tetall I.'ii 2 .., ... 0
1 4.001 18.08

DS3
.... CLECs SWBT 160.0

# Missed Avg. No. Avg. No. Z-Value
140.0

Que Dates dDays dDays
.

i'"
.

Jar>.98 0 nla 132.67 Bue<3O
i 120.0

Fet>-98 0 nla 143.00 Base < 30

Mar·98 0 nla nla Bue<3O, ,
" .... ",

100.0

:: 0 nla nla Base < 30
"" .. 80.0

1~=CsI
0 nla nla Bue<3O

0 nla nla Bue<3O i, ,,·,·,,'i'i'.I!I·i 60.0

Jul-9l! 0 nla nla Bue<3O

= Bue<3O i.i < 40.0
0 nla nla
0 nla 3.00 Bue<3O r, 20.0
0 nla nla Bue<3O i(

:: 0 nla nla Bue<3O
i!iii,t·

0.0 .
~ I ~ I t ~ ~ J i ~

CD

J0 nla nla Bue<3O 't'.. ~ to
~

::j ~
12Mo. Teta 01 nla r·

.., 2 0

Provisioning Specials (Resale) Pen:;ent SWBT Causec:l Missed Due Dates> 30 DfYS

VGPL

1~1
All CLECs SWBT 0%

No.d # Missed % MisSed % MisSed Z·VaIua
:::':'?:<::.'::i.::.,:;<.{.:::!; Orders > 30 Days >30 Days >3ODays 0% "

Jan-lIII 7 0 0.0% 0.0% Bue<3O "
"

Feb-9B ' 138 0 0.0% 0.0% 0.00 0%
; ,

Mar-98, 77 0 0.0% 0.0% 0.00

Apr.eB( 223 0 0.0% 0.3% -0.75
0%

May.eB 104 0 0.0% 0.0% 0.00 .
1~:W~CsI"

Jun.98 8S 0 0.0% 0.0% 0.00 .'

JuI-98 51 0 0.0% 0.1% .fJ.Il
0%

Aug-98 51 0 0.0% 0.0% 0.00 ,'f
Sep-98 138 0 0.0% 0.0% 0.00 0%

Oct.eB 133 0 0.0% 0.0% 0.00

Nov.eB 125 0 0.0% 0.0% 0.00 0%

Oec.eei 46 0 0.0% 0.0% 0.00 ~ ; ~ I ~ i ~ i i ~ ~ III

12 Me. Total1 I 1,178 j
i i I .OJ .i! 8 ~ ~I 01 0.0%/. 0.0%1
..,
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PERFORMANCE MEASUREMENT TRACKING December 1998

South Texas

& .Specials (Resale) Percent SwaT caused Missed Due Dates > 30 Days

ISDN
All CLECs SWBT 3.50%

No. 47 No. of # Missed % Missed % Missed Z-Value

i'i '"i, Orders > 30 Days >30 Days > 30 Days 3.00%

Jan-98 196 0 0.0% 0.3% -0.79

Feb-S8 11 0 0.0% 0.0% Base<3O
2.50%

I.tar-SB 7 0 0.0% 0.0% Base<3O
2.00%

Apr-SB 39 0 0.0% 0.0% 0.00

May-SB 211 0 0.0% 0.3% -0.82 1.50% 1~~~CsIJun-98 57 0 0.0% 0.0% 0.00

Jul-sB 14 0 0.0% 0.0% Base<3O: 1.00%

Aug-sB 17 0 0.0'" 0.3% Base < 30,' '.
Sep-9B 124 0 0.0% 0.3% -0.62' 0.50%

,,

Oct-sB 0 0.0% 0.0% 0.00 j . .. , ,. ...... , .
51 . . , . .

0.00%
. , . '

Nov-SB 33 1 3.0% 0.7% 1.26,

Base < 30 J'
CD CD CD CD CD CD q: CD CD

~
CD CD

Dec-9B 17 0 0.0% 0.0% .... .... ~ ~ .... .... .... .... .... ....
I: ! co Q. >- I: :; CD Q. j !

•
ml 1 I ~.~%i 0.2% 111'1"""""

co :::E < i ::> .., ::l ...., .. < fA

DOS
All CLECs SWBT 0.3%

No. of # Missed % Missed % Missed Z-Yalue

Orders > 30 Days >30 Days >30 Days
0.2%

Jan-SB 0 0 nla 0.0% Base<3O '.
Feb-S8 1 0 0.0% 0.0% Base<3O

,'.

I.tar-SB 0 0 nla 0.0% Base<3O 0.2%

Apr-SB 0 0 nla 0.0% Base < 30

May-sB 0 0 nla 0.0% Base < 30

1~~~CsIJun-sB 2 0 0.0% 0.0% Base < 30
0.1%

Jul-sB 0 0 nla 0.0% Base < 30

Aug-sB 0 0 nla 0.0% Base < 30 0.1%
Sep-9B 0 0 nla 0.2% Base <30

0et-sB 1 0 0.0% 0.0% Base <30

Nov-$B 0 0 nla 0.0% Base<3O 0.0%

q: CD CD

i
CD q: CD q: q:

~
CD CD

Dec-$B 2 0 0.0%
0.0%_

.... '" t .... ....
~I: J:l .:. I: :; CD i' jco :. i co ::> ::l

O.O%!i
.. < :::E .., ..,

< fA
12 Mo. Total 6 0 0.0%

Ii "",'
OSl-

All CLECs SWBT 6.0%

,) No. of # Missed % Missed % Missed Z-Yalue
i> OnIlltS >30Days >3ODays >30 Days 5.0%

Jan-98 0 0 nla 5.6% Base<3O

Feb-S8 0 0 nla 1.4% Base <30 4.0%
Mar-sB 0 0 nla 0.0% Base<3O

Apr-sB 1 0 0.0% 0.0% Base < 30 3.0%
l.tay-sB 0 0 nla 1.1% Base < 30 1~~~CsIJurHlB 0 0 nla 0.0% Base < 30

2.0%
Jut-sB B 0 0.0% 0.0'" Base < 30 . :

Aug-sB 3 0 0.0% 0.0% Base<3O
~ :

1.0% ..
Sep-9B 1 0 0.0'" 1.B'" Base < 30 . . ', .. '. :
0et-sB 8 0 0.0% 0.0% Base <30 , .
Nov-sB 1 0 0.0'" 0.0% Base<3O 0.0%

CD CD CD CD CD q: CD q: CD CD CD CD

Dec-9B 2 0 0.0% 2.4% Base<3O .... .... ~ ~ .... .... .... .... ~ ....
I:

~ co
~

>- I: :; CD lil' 8 !i' co :::E co ::> .. .i! §!
24 0 0.0%

.. :::E .. fA

> DS3
i All CLECs SWBT 120.0%

:iii:.·.·.""")!!!,••,,,,:: ••,••,," ••!
No. of # Missed % Missed % Missed Z-Yalue
Orders > 30 Days > 30 Days > 30 Days 100.0%

"
JarHlB 0 0 nla 75.0% Base <30

,

Feb-9B 0 0 nla 100.0% Base<3O
,

80.0%
I.tar-sB 0 0 nla nla Base<3O

Apr-sB 0 0 nla 0.0% Base < 30 60.0%
May-sB 0 0 nla 0.0% Base < 30 1~:m~CsIJun-Il8 0 0 nla 0.0% Base < 30

40.0%
Jul-sB 0 0 nla 0.0% Base < 30

Aug-sB 0 0 nJa nla Base < 30

Sep-9B 0 0 nla 0.0'" Base<3O
20.0%

Oct-sB 0 0 nla 0.0% Base<30

Nov-sB 0 0 nla 0.0% Base < 30 0.0%

q: CD CD CD i CD CD CD CD ! I q:
Dec-sB 0 0 nla 0.0% Base < 30 .... ~ ~ .... .... .... ....

c: ! I: :; CD Q. !
~!'!i' .."..:..."".

co i ~ .. ::> .., .i! .. <3
12 Mo. Total 0 0 nla 21.1%

.. :::E .. fA
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning· Specials (Resale) South Texas

percent Mlssec:I .Due to LaCk Of facilities

>"<"",,,~!t VGPL
Measu All CLECs SWBT 6.00% .

No. 48 No. of • Missed % t.Issed % Missed Z-Value ..
Orders Due Dales Due Dates Due Dates 5.00%

Jan-98 7 0 0.00% 0.12% Base < 30 :,

Feb-98 138 0 0.00% 0.53% .a.85 )l 4.00%
Mar-98 78 0 0.00% 0.00% 0.002

Apr-98 226 0 0.00% 0.00% 0.00"
.

3.00% ..
I......SWBT IMay-98 106 0 0.00% 5.70% -2.52 "

Jun-98 87 0 0.00% 3.35% -1.73 _AlICLECs
2.00% .Jul-98 51 0 0.00% 0.14% .a.27

Aug-98 71 0 0.00% 0.79% .a.75
$ep-98 139 0 0.00% 0.00% 0.00

1.00% ..' . .
· ·0Ct-98 133 0 0.00% 1.04% -1.18 . . · ..

0.00% '. ·Nov-98 125 0 0.00% 3.28% -2.05
CIO CIO CIO CIO CIO CIO ql CIO CIO CIO CIO CIO

Dec-98 46 0 0.00% 0.89% .a.54 " " ~ ~ 't " " " g i j" ~ " '3 '" B-....

0.00%1
..

~
..

~ .. :>
~

12 Mo. TotalII 1.2071 oI 1.2S"lii!i'
-. :=; :=; -. -. Ctl

< ISDN
All CLECs SWBT 3.50%

No. of # Missed % Missed % Missed Z-Value

Orders Due Dates Due Dates Due Dates 3.00%

Jan-98 196 0 0.00% 2.57% -2.26 '.
Feb-98 11 0 0.00% 1.37% Base < 30

2.50% '. .: . .. · -\Mar-98 7 0 0.00% 1.20% Base < 30 ·· .
2.00% ·.Apr-98 39 0 0.00% 1.20% .a.69

May-98 210 0 0.00% 0.95% -1.42 1.50% 1=~~CsIJun-98 57 0 0.00% 2.61% -1.23

JuI-98 14 0 0.00% 0.78% Base < 30'" 1.00% ..
Aug-98 43 0 0.00% 2.42% -1.03 .
$ep-98 124 1 0.81% 1.85% .a.SO' 0.50%

0Ct-98 51 1 1.96% 2.70% .a.31

Nov-98 33 1 3.03% 2.21% 0.30 '
0.00%

CIO CIO CIO CIO i ql CIO ql CIO CIO CIO CIO

Dec-98 17 0 0.00% 1.99% Base < 30 q> " ~ ~ q> " g " q>

" ~ " :; '" Q. >
~

12 Mo. TotallJ 31 0.37%1 1.84%1,
.. ~ ~ ~

:> -. :> ..
~

so21
-. -. < Ctl

·;---;.:::/::ty:::;::t-::-

DOS
AlIClECs SWBT 100.00%

No. of # Missed % Missed % Missed Z-Value 90.00%
Orders Due Dates Due Dales Due Dales

SO.OO%
Jan-98 0 0 nla 0.0% Base < 30

Feb-98 1 0 0.0% 0.0% Base < 30 70.00%

Mar-98 0 0 nla 0.0% Base < 30 60.00%

Apr-98 0 0 nla 0.0% Base < 30 50.00%
May-98 "! 0 0 nla 0.0% Base < 30 I- ----'SWBT I
Jun-98 , 2 0 0.0% 0.0% Base < 30

40.00% _AlICLECs

Jul-98 ; 0 0 nla 0.0% Base < 30 30.00%

Aug-98 : 0 0 nla 0.0% Base < 30 20.00%
5ep-98' 0 0 nla 0.0% Base < 30

10.00%
0Ct-98 .', 1 0 0.0% 0.0% Base < 30

Nov-98 ',' 0 0 nla 0.0% Base < 30 0.00%
CIO CIO CIO CIO ... CIO ql ... ql CIO ... ...

Dec-98' 2 0 0.0% 0.0% Base<3O. q>
~ ~ ~ 't q> q> 8 " "" " :; '" B- ~ ~

12 Mo. Totalt.1 61 01 0.0%1. 0.0%1
..

~ ~ ~ .. " -. ~-. :=; -. Ctl

.",'.'•• 1" ,',"".'
, OS1

All CLECs SWBT 20.00%

< ,.,.'.'"
•••••• ,"'<

No. of • Missed % Missed % Missed Z-Value 18.00%,,,. < Orders Due Dates Due Dates Due Dates
~-,

16.00% ..
Jan-98 0 0 nla 0.0% Base < 30 .,

Feb-98 0 0 nla 0.0% Base < 30 14.00%

Mar-98 0 0 nla 0.0% Base < 30 12.00%

Apr-98 1 0 0.0% 0.8% Base < 30 10.00%
May-98 0 0 nIa 0.0% Base < 30 1=~~CsIJun-98 0 0 nJa 1.7% Base < 30

8.00%

Jul-98 8 0 0.0% 1.3% Base < 30 6.00%

Aug-98 3 0 0.0% 0.0% Base < 30 4.00%
$ep-98 1 0 0.0% 3.6% Base < 30 ..

2.00% ·
0Ct-98 8 0 0.0% 0.0% Base < 30 ............ ·· ·.

0.00% ........... . .'
Nov-98 1 0 0.0% 18.2% Base < 30

ql ql CIO CIO ... CIO CIO CIO
~

CIO
~ iDec-98' 2 0 0.0% 2.4% Base < 30 ~ ~ 't " ~ " g" ~ " '" Q.

~
12 Mo. Total Iii 241 oI 0.0%( 1.2%1 "" ....

..
~ ~ ~ ~

:> -. ~ Jl-. ..,
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning. Specials (Resale) South Texas

Percent Missed Due Dates D.... to Lack of FacUlties

:f'~f
DS3

AnCLEes SWBT 100.0%

.• No.48]i No.d # Missed % Missed % Missed Z·Value 90.0%

':2 0rd4n Due Dales Due Dates Due Dales
~ 0 0 nla 0.0% Base < 30

80.0%

Feb-9ll 0 0 nla 0.0% Base < 30 70.0%

Mar-8llffi 0 0 nla nla Base < 30 80.0%

Apr-8ll <' 0 0 nla 0.0% Base < 30
50.0%

May-8ll }: 0 0 nla 0.0% Base < 30

1~=CsIJun.9ll 0 0 nla 0.0% Base < 30 40.0%

JuI-9ll 0 0 nla 0.0% Base < 30 30.0%

Aug-9ll 0 0 nla nla Base < 30 20.0%
8ep-8ll 0 0 nla 0.0% Base < 30

10.0%
0Cl-8ll 0 0 nla 0.0% Base < 30

Nov-9ll .~, 0 0 nla 0.0% Base < 30 0.0%

Dec-8ll 3: 0 0 nla 0.0% _1 ~ ~ i s i ~ ~ i I ~
~

~c
~ !i '5

~;~ ;';~;;lj!il
..

I I r nlal ~·o;.li1
.., ... ~ ~

.., ..,
0 0

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

il~ili
VGPL

AlCLEes SWBT 120%

# Missed # Missed % Missed % Missed Z·VaIue
.' ....".,..,.." ... -., ...•.. ,.... " Due Dales > 30 Days >30 Days >30 Days 100% .

Jan.S8 0 0 nla 0.0% Base < 30
..
"

Feb-9ll 0 0 nla 0.0% Base < 30 80%
Mar-8ll 0 0 nla nla Base < 30

Apr-8ll 0 0 nla nla Base < 30
60%

May-8ll 0 0 nla 0.0% Base < 30

I~~~I.M-9ll 0 0 nla 0.0% Base < 30

Jul-98 0 0 nla 100.0% Base < 30
40%

Aug-98 0 0 nla 0.0% Base < 30

Sep-9B 0 0 nla nla Base < 30 20%

0Cl·9B 0 0 nla 0.0% Base < 30

NoII·9B 0 0 nla 0.0% Base < 30 0%

Dec-9B 0 0 nla 0.0% Base<3O ~ ~ : i I ~ ~ i I ~ ~

~........ ~
c

~ tl
~i f 0.9%111;'

.. "0 0 nlal
.., .., 0

ISDNA1ICLECs SWBT 14%

# Missed # Missed % Missed % Missed Z-Value

Due Dales >30 Days >30 Days >3ODays 12%

Jan.S8 0 0 nla 12.5% Base < 30

feb.98 0 0 nla 0.0% Base<3O
10%

Mar-8ll 0 0 nla 0.0% Base < 30
8%

Apr-98 0 0 nla 0.0% Base<3O

May-98 0 0 nla 0.0% Base<3O 6% [~~a:CsIJun-8ll 0 0 nla 0.0% Base<3O

JuI-98 0 0 nla 0.0% Base<3O 4%
Aug-98 0 0 nla 0.0% Base<3O

Sep-ll8 1 0 0.0% 0.0% Base<3O 2%

Oct-98 1 0 0.0% 0.0% Base < 30

Nov-9ll 1 0 0.0% 0.0% Base<3O 0%

1
CD CD l§,l l§,l l§,l l§,l I I l§,l I IDec-8ll 0 0 nla 0.0% Base<3O ~ ~.. l

,..
~

'5 8,"';:1,,'
.., ... ~ ~ ...

12 Me. Tetal 31 0 0.0%1 ..'"

« ••• ".:,' :•• i'H"i'i'
DOS

AIlCLECs SWBT 100%,
# Missed # Missed % Missed % Missed Z-Value 90%, " Due Dales > 30 Days > 30 Days > 30 Days

Jan.S8 0 0 nla nla Base < 30
80%

Feb-98 0 0 nla nla Base < 30 70%

Mar-98 0 0 nla nla Base < 30 60%
Apr-98 0 0 nla nla Base<3O 50%

May-8ll 0 0 nla nla Base < 30 1~:aa:CsIJun-8ll 0 0 nla nla Base < 30 40%

Jul-98 0 0 nla nla Base<3O 30%

Aug-9ll 0 0 nla nla Base < 30 20%
8ep-8ll 0 0 nla nla Base < 30

10%
0Cl-98 0 0 nla nla Base < 30

NoII-98 0 0 nla nla Base < 30 0%

1 ~ ~ ~ S ~ ~ III CD

~ I I0ec-98 0 0 nla nla Base < 30 >. t i/, ..
~ ~ ~ ~

II 12 Mo. Tatal 0 0 nla
.., ... ~ 0

,::,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

December 1998

South Texas

i{~I'
Uli1AltCLECs SWBT 100%

_Missed _Missed % Missed % Missed Z-Yalue 90%
Due Dales >3ODays >30 Days > 30 Days

Jan..98 0 0 tVa nla a-<3O
80%

Fllb-!l8 0 0 tVa nla a-<3O 70%

Mar-98 0 0 nla nla B.e<3O 80%
Apr-98 0 0 nla 0.0% a-<3O

50%
May-98 0 0 nla nla B.e<3O

1~=CsIJun-98 0 0 nla 0.0% a-<3O 40%

Ju1-98 0 0 nla 0.0% a-<3O 30%

Aug-98 0 0 nla nla a-<3O 20%
Sep-98 0 0 nla 0.0% B.e<3O

10%
Oct-98 0 0 nla nla B.e<3O

Nov-98 0 0 nla 0.0% a-<3O 0%

Dec-98 0 0 nla 0.0% a-<3O ~ ~ ~ I ~ ~ ! I ~ ~ ~ Ic CD i c ::> ! u j
12 Mo. TCUJI.if . I )",

CD :::Ii ::> ~ 0
0 I 0 nlal 0.0%1

~ "- ~

IV
··,,···.,••.·,),!< •• I DS3

.II "'CLECs SWBT 100%

_Missed _Missed % Missed % Missed Z-Value 90%i) Due Dales >30 Days > 30 DaI'S > 30 Days
80%

Jan..98 0 0 nla nla a-<3O

Feb-98 0 0 nla nla B.e<3O 70%

Mar-98 0 0 nla nla a-<3O 80%
Apr-98 0 0 nla nla a-<3O 50%

May-98 0 0 nla nla a-<3O 1~~~CsIJun-98 0 0 nla nla a-<3O
40%

JuI-98 0 0 nla nla a-<3O 30%

Aug-98 0 0 nla nla Base < 30 20%
Sep-98 0 0 nla nla Base < 30

10%
Oct-98 0 0 nla nla Base < 30

Nov-98 0 0 nla nla Base < 30 0%

~ ~ ~ s I ~
tlO

I I ~ ~
tlO

Dec-98 0 0 nla nla a-<3O
~

~

~c CD c '"l u jCD
~

I 12 Mo. Total 0 0 nla tVa [i)) i ~ "- :::Ii 0

Percent Missed Due Dates Due to Lack of Facilities> 90 Days
........) .. " ...• ' YGPI.

"'CLECs SWBT 100%

No.~
_ Missed

_Missed % Missed % Missed Z-Yalue 90%
.. ,. i·· .•,· Due Dales > 90 Days >90Days > 90 Days

80%
Jan-98 0 0 nla 0.0% a-<3O

Feb-98 0 0 nla 0.0% a-<3O 70%

Mar-98 0 0 nla nla Base < 30 80%
Apr-98 0 0 nla nla a-<3O 50%

May-98 0 0 nla 0.0% a-<3O 1~:ac:eCsIJun-98 0 0 nla 0.0% a-<3O 40%

JuI-98 0 0 nla 0.0% Base < 30 30%

Aug-98 0 0 nla 0.0% B.e<3O 20%
Sep-98 0 0 nla nla Base<3O

10%
Oct-98 0 0 nla 0.0% Base < 30

Nov-98 0 0 nla 0.0% Base < 30 0%

Dec-98: 0 0 nla 0.0% Base < 30 ~ I ! I t ~ ~ I I ~ ~ ICD CD oil
u j

12Mo.Tctalliji I I nlal ~.o%li,/··'i··'···'
.... :::Ii :::Ii ~ 0

0 0

'l/~'I~!
ISDN

'" CLECs SWBT 100%

,,' No.~a
_ Missed

_Missed % Missed % Missed Z-Value 90%
. >,:,.;::~ Due Dales >90 Days >90 Days >90 Days

';;:;1j 0 0 nla 0.0% Base<3O
80%

Feb-98 .u 0 0 nla 0.0% a-<30 70%

Mar-98 > 0 0 nla 0.0% Base < 30 80%
Apr-98 0 0 nla 0.0% B.e<3O 50%.',.;

1~:ac:eCsI
May-98 ••• 0 0 nla 0.0% Base < 30
Jun-98 ( 0 0 nla 0.0% Base < 30

40%

JuI-98 0 0 nla 0.0% Base < 30 30%

Aug-98 0 0 nla 0.0% a-<3O 20%
Sep-98 1 0 0.0% 0.0% Base < 30

10%
Oct-98 1 0 0.0% 0.0% Base < 30

Nov-98 1 0 0.0% 0.0% a-<3O 0%

Dec-98 •
0 0 nla 0.0% a-<3O ~ ; ~ I ll,l ~ ! I I ~ I Ic j iCD ::> '"l

12 Mel. Totall'~ I I 0.0%/ o.o%lill;):)/··· :; ~ ~ 0
3 0
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning· Specials (Resale) South Texas

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

""":,',::):<:':;:i::U::::;'::,::'",,,:':;; DDS

lue:.:ernl All CLECs SWBT 1.0

# Missed # Missed % Missed % Missed Z-Value 0.9
Due Dates >90 Days >90 Deys >9ODeys

Jan-98 0 0 nla nla Base<30 0.8

Feb-98 0 0 nla nla Base<30 0.7

Mar~ 0 0 nla nla Base < 30 0.6
Apr~ 0 0 nla nla Base < 30

0.5
May~ 0 0 nla nla Base<30

1~:ac:eCsIJun~ 0 0 nla nla Base < 30 0.4

JuI-ge 0 0 nla nla Base < 30 0.3

Aug-96 0 0 nla nla Base < 30 02
5ep-98 0 0 nla nla Base < 30

0.1
OCl-ge 0 0 nla nla Base < 30

nla nla Base < 30 0.0
Nov~ 0 0

CD CD CD CD CD CD CD CD CD CD CD CD

Dec-98 0 0 nla nla Base < 30 q> q> ! ! q> q> q> q> q> 'l' 'l' 'l'
c:

~
,.. c: 'S '" i 8 >

~CD CD c>. CD :::I :::I
~

12 Mo. TotalI nJa.
.... ~ < ~ .... .... < In

0 01 nla

i DS1
All CLECs SWBT 1.0

# Missed # Missed % Missed % Missed Z-Value 0.9
Due Dales > 90 Deys >9ODeys >9ODeys

Jan-98 0 0 nla nJa Base<30
o.e

Feb-98 0 0 nla nla Base < 30 0.7

Mar~ 0 0 nla nJa Base < 30 0.6

Apr~ 0 0 nla 0.0% Base < 30
0.5

May~ 0 0 nla nJa Base < 30

1~~~CsIJun-98 0 0 nla 0.0% Base < 30 0.4

Jul~ 0 0 nla 0.0% Base < 30 0.3

Aug-96 0 0 nla nla Base < 30 i, 02
5ep-98 0 0 nla 0.0% Base < 30 'I 0.1
OCl-9S 0 0 nla nla Base < 30 ii'

0.0
Nov~ 0 0 nla 0.0% Base < 30 i,il

ql CD CD CD CD CD CD CD CD CD CD CD

oec-ge 0 0 nla 0.0% Base < 30 li 'l' ~ ~ q> q> 'l' 'l' q> q> q> q>
c: .c it c: 'S '" c>. 8 ~ ~.. If .. c>. :::I :::I ..

t 12 Mo. TotalI I oI o I nlal o.~llll!' .... ~ < ~ .... .... < In

1// DS3
All CLECs SWBT 1.0

# Missed # Missed % Missed % Missed Z-Value 0.9
Due Deles > 90 Deys >90 Deys >9ODeys

Jan-ge 0 0 nla nla 8_<30
o.e

Feb-98 0 0 nla nla Base < 30 0.7

Mar-ge 0 0 nla nla Base < 30 0.6
Apr-ge 0 0 nla nla Base<30

0.5
May~ 0 0 nla nla Base<30

1~~~~CsIJun-98 0 0 nla nla Base < 30 0.4

Jul~ 0 0 nla nla Base < 30 0.3

Aug-98 0 0 nla nla Base < 30 02
5ep-98 0 0 nla nla Base < 30

0.1
0Cl~ 0 0 nla nla Base < 30

Nov-98 0 0 nla nla Base < 30 0.0

ql CD CD CD

I ql ~
CD

~
CD ql CD

Dec-98 0 0 nla nla Base < 30 q> ! ! 'l' q> 'l'
c: ;f c: '" c>. 8 ~ ~ii~1, •
CD ..

~ :::I .... ~
..

12 Mo. Total 01 0 nJa .... ~ .... In Z

271 - No. 48d



PERFORMANCE MEASUREMENT TRACKING December 1998

South Texas

Average Delay Days Due to Lack d Facilities

VGPL
SWBT 60.0

Avg.No. Avg.No. Z-Value I

"of Days of Days 50.0 "
"

nla 100.0% Base < 30 ' '

nla 7.00 Base < 30 40.0
nla nla Base < 30

nla nla Base < 30
30.0

nla 7.86 Base < 30

1~:~CsInla 3.73 Base<3O

nla 56.00 Base < 30
20.0

nla nla Base < 30

nla nla Base<3O
10.0 .- . '- .

nla 3.86 Base < 30 ... , ... ,. .-. .-,
nla 2.00 0.0

CD :l.l CD CD i CD CD CD CD CD CD CD

nla 8.13 'l' ! ! 'l' 'l' 'l' 'l'

B
'l' 'l'

c:
~

c: '5 '" i ~ !.. .. Q. .. " ".., 2 < 2 .., ..,
< tJ)

nla 5.75

ISDN
SWBT 20.0

Avg. No. Avg.No. Z-Value 18.0 .:
of Days of Days :'

JarHl8 nla 700.0% Base<3O
16.0 ' :

Feb-e8 nla 3.25 Base<3O 14.0 '.: '
Mar-98 nla 14.50 Base<3O 12.0

Apr-98 nla 9.00 Base<3O
10.0 .

May-98 nla 9.67 Base<3O '........'" "
1~::~CsI. ..

Jun-98 nla 5.11 Base < 30
8.0 .

Jul-98 nla 18.50 Base < 30 6.0 . " .. ..-.. ,
Aug-98 nla nla Base < 30 4.0 . ,
8ep-98 nla 9.83 Base < 30

,
2.0

...
0Ct-98 nla 5.70 Base < 30 ..

0.0
..

Nov-98 nla 6.33 Base < 30
:l.l CD CD CD CD CD CD :l.l CD CD CD CD

Dec-98 nla 2.00 Base < 30 'l' ! '" 'l' 'l'
~

'l' 'l' q> 'l'
c: .c .:. >- c: '" Q. (3 ~ !.. :. ~ ~ ~ " .., " ...., .., < tJ) z

nla 7.11

271 - No. 498



PERFORMANCE MEASUREMENT TRACKING December 1998

SouthYexas

Provisioning. Specials (Resale) Average Delay Days Due to Lack of Facilities

DDS
All ClECs SWBT 1.0

No. 49 # Missed Avg.No. Avg.No. Z-Value 0.9

iii "", ".' Due Dates of Days of Days

JaMlS 0 nla nla Base < 30
0.8

FlIlHl8 0 nla nla Base < 30 0.7

Mar~ 0 nla nla Base < 30 0.6

Apr~ 0 nla nla Base < 30 0.5
May~ 0 nla nla Base < 30

1~~~CsIJun~ 0 nla nla Base < 30
0.4

JuI~ 0 nla nla Base < 30 0.3

Aug-98 0 nla nla Base < 30 0.2
$ep-98 0 nla nla Base < 30

0.1
0Ct~ 0 nla nla Base < 30

Nov~ 0 nla nla Base < 30 0.0
CD

~
CD m CD CD CD CD CD CD CD CD

Dec~ 0 nla nla Base < 30 '!' ~ '!' '!' '!' '!' '!' ~ i '!'c .D .!. ,.. c :; COl l>. !CD
~ 8

nlal .i
CD If :=; CD " ..,

~
.,

12 Mo. TotalII oI nlal
.., :=; .., (J)

i< DS1
All CLECs SWBT 18.0

< # Missed Avg.No. Avg.No. Z-Value 16.0
Due Dates of Days of Days .

Jan-98 0 nla nla Base < 30 14.0

Feb-98 0 nla nla Base < 30
I

12.0 .:
Mar~ 0 nla nla Base <30

Apr~ 0 nla 13.00 Base <30
10.0

..
1~~~CsI

May-98 0 nla nla Base<3O 8.0

Jun-98 0 nla 10.00 Base<3O"
6.0

Jul-98 0 nla 9.00 Base < 30 <
Au9-98 0 nla nla Base < 30 'l 4.0

$ep-98 0 nla 1.00 Base<3Oi 2.0':::
0Ct-98 0 nla nla Base<3Oi .- .
Nov-98 0 nla 9.00 Base < 30 "

0.0
CD CD CD CD CD CD

~ ~
CD CD CD CD

Dec-98 0 nla 16.00 Base < 30 , '!' '!' ~ ~ '!' '!' '!' ~ '!' '!'
c

~
,.. c :; COl i" ~ !CD CD

~ :f " " 8
12 Mo. Total II oI ~I 8.60!

.., :=; .., ..,
< (J)

DS3
All CLECs SWBT 1.0

# Missed Avg.No. Avg.No. Z-Value 0.9
Due Dates of Days of Days

0.8
Jan-98 0 nla nla Base < 30

Feb-98 0 nla nla Base < 30 0.7

Mar-98 0 nla nla Base < 30 0.6

Apr~ 0 nla nla Base < 30 0.5
May-98 0 nla nla Base < 30 1~~~CsIJuMlS 0 nla nla Base < 30

0.4

Jul~ 0 nla nla Base<3O 0.3

Aug-98 0 nla nla Base<3O 0.2
$ep-98 0 nla nla Base<3O 0.1
0Ct~ 0 nla nla Base<3O

Nov~ 0 nla nla Base<3O
0.0

CD
~

CD

~
CD

~
CD CD CD CD CD

~Dec-98 0 nla nla Base < 30 '!' ~ i ~ '!' '!' '!' '!'c
~ CD l>. C COl lil" 8 ~ !CD " ~

12 Mo. TotalII o I nlal ,,1;.1:, "i:I!!Ji1 .., :=; < .., ..,
(J)

..' --'<,~<.

271- No. 4gb



PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning· Specials (Resale) South Texas

All ClECS
No. CBnc:eled No. canceled No. canceled Total No. 10

1-30 Days 31~9Days >90 Days canceled 9

AftrK Due Date After Due Dale After Due Date After Due Date 8

Jan-S8 0 0 0 0 7
Feb-8ll 0 0 0 0 6
Mar-98 0 0 0 0

5
Apr-98 0 0 0 0

4
May-98 0 0 0 0

Jun-S8 0 0 0 0
3

JuJ-98 0 0 0 0
2

Aug-Elll 0 0 0 0 1

$ep-98 0 0 0 0 0
CD

~ ! ! t ~ ~
CD

~
CD CD CD

0Ct-98 0 0 0 0 'l' 'l' 8 i ~c
~

.,
~

c 'S ... i
Nov-98 0 0 0 0

.,
::E

., ::> .., ::>.., ::E .., < g)

Dec-98 0 0 0 0,. lP1-30 C31~9 .>90 I12 Mo. TotalI 0 0 0

VGPL

I~~I:
All CLECS SWBT 5%

No. of # Trauble % Trouble % Trouble Z-VaJue 5%
Orders Repor1s Reports Reports

4% ..
Jan-S8 0 0 nla 3.4% Base < 30

..
Feb-98 : 47 0 0.0% 1.9% -0.94 4% .'-
Mar-98 5 0 0.0% 4.3% Base < 30 3% --
Apr-98 • 2 0 0.0% 1.2% Base < 30 3%

,, ,

I~::~cslMay-98 0 0 nla 1.2% Base < 30 ,
2% '. ,

Jun-S8 1 0 0.0% 3.6% Base < 30
, .

Jul-$8 23 0 0.0% 3.0% Base <30 2%

Aug-El8 32 0 0.0% 2.3% -0.87
.....

1%

$ep-98 50 0 0.0% 1.7% -0.93 1%
0Ct-98 30 1 3.3% 2.4% 0.31

tobv-98 2 0 0.0% 1.1% Base<30
0%

CD CD CD CD GO
~

GO GO GO GO

~ ~Dec>98 0 0 nla 1.1% Base < 30 'l' 'l' 'f 1 'l' 'l' 'l' 'l' 8c
~

,., c 'S ... i ~
., :I ., ::> .l.., < ::E .., .... g) z

0.5% 2.3%

ISDN
All CLECS SWBT 70%

No. of # Trouble % Trauble % Trauble Z-VaJue

Orders Repor1s Reports Repor1s 60%

Jan-S8 194 1 0.5% 4.4% -2.51

Feb-98 9 0 0.0% 4.5% Base < 30
50%

Mar-$8 2 1 50.0% 7.5% Base<30
40%

Apr-$8 32 1 3.1% 5.6% -0.58

May-$8 10 0 0.0% 6.2% Base < 30 30% 1~:W~cslJun-$8 8 0 0.0% 7.5% Base < 30

Jul-$8 12 0 0.0% 7.8% Base < 30 20%
Aug-98 12 7 58.3% 6.4% Base < 30

$ep-98 117 3 2.6% 9.8% -2.46 10%

0Ct-$8 46 3 6.5% 11.0% -0.93

Nov-98 20 0 0.0% 5.7% Base < 30 0%
CD

~ ! GO GO GO GO GO GO

~
GO GO

Dec>98 10 1 10.0% 6.9% Base < 30 'l' i i 'l' 'l' 'l' 'l' i 'l'c
~

c 'S ... ! !., .,
::> .l.... ::E .., ..,

271 - No. 50-51



PERFORMANCE MEASUREMENT TRACKING December 1998

South Texas

IProvisionlng • Specials (Resale) Percent Trouble Reports on N,T,C Orders within 30 days

DDS
E::I All CLECs SWBT 0.40%

No. 51 I:] No. of # Trouble % Trouble % Trouble Z-Value
0.35%, ,,:''<''1 Orders Reports Reports Reports

Ja~ 0 0 nla 0.0% Base < 30 0.30% I

~ 1 0 0.0% 0.0% Base < 30 ':
Mar-98 0 0 nla 0.3% Base < 30 0.25%

,
: ..

Apr-98 0 0 nla 0.0% Base < 30
0.20% , .

1~:ac:eCsIMay-98 0 0 nla 0.3% Base<3O '.
Ju~ 0 0 nla 0.2% Base<3O 0.15%

. .,
Jul-98 0 0 nla 0.1% Base<3O

Aug-98 0 0 niB 0.0% Base<3O
0.10% ..

8ep-98 0 0 niB 0.0% Base < 30 0.05% ....
Oct-98 0 0 niB 0.1% Base < 30 .' .

" . .'
Nov-98 0 0 nla 0.0% Base < 30 0.00%

~
CD CD CD CD CD

~
CD

~ I
CD CD

Dec-98 0 0 nla 0.3% Base < 30 "I' ~ i t "I' "I' "I'

~c
~

c '" i ~.. :§ :§ :l .., .a!
12 Mo. Total 1 0 0.0% ft,,, .., .., en z

":t t> OS1, All CLECs SWBT 60.0%

'r":"'"
No. of # Trouble % Trouble % Trouble Z-Value

" Orders Reports Reports Reports 50.0%
Jan-98 0 0 nla 4.3% Base < 30

Feb-98 0 0 nla 3.8% Base < 30 40.0%
Mar-98 0 0 nla 5.8% Base < 30

Apr-98 0 0 nla 0.0% Base < 30, 30.0%
May-98 0 0 nla 3.0% Base < 30 I" ... 'SWBT I
Jun-98 0 0 nla 5.9% Base < 30:· _A1ICLECs

20.0%
Jul-98 5 0 0.0% 7.7% Base < 30,

Aug-98 ':, 0 0 nla 2.3% Base < 30 .,' ..
8ep-98 , 0.0%

10.0% .
1 0 13.2% Base < 30 ',:, . -. . .

Oct-98 ' .-. ..' . . .
0 0 nla 3.0% Base < 30 j

.. _. . ... ..' . ... ..
0.0% . .

Nov-98 1 0 0.0% 0.0% Base<3Oj CD
~

CD CIl CIl CIl CIl CIl CIl CD
~

CD
Dec-98: 2 1 50.0% 3.0% Base<30 0:' "I' ! ! t "I' "I' "I' "I' 8 "I'c

~
c '5 '" i ~ ~

, ......,. .. .. a. .. :l :l

11 12 Mo. Totalll 91 1 1 11.1%1 4.0%[
.., :::! < :::! .., ..,

< en

'rrt DS3

ii".:':." ••":
, All CLECs SWBT 100.0%

No. of # Trouble % Trouble % Trouble Z-Value 90.0%
"'" Orders Reports Reports Reports

80.0%
J~ 0 0 nla 0.00 Base < 30

Feb-98 0 0 nla 0.0% Base < 30 70.0%

Mar-98 0 0 nla nla Base < 30 60.0%

Apr-98 0 0 niB 0.0% Base < 30 50.0%
May-98 0 0 nla 0.0% Base < 30 I.. ·.. ·SWBT I
Jun-98 0 0 nla 0.0% Base < 30

40.0% _A1ICLECs
Jul-98 0 0 nla 0.0% Base < 30 30.0%

Aug-98 0 0 nla nla Base < 30 20.0%
8ep-98 0 0 nla 0.0% Base < 30 10.0%
Oct-98 0 0 nla 0.0% Base<3O

Nov-98 0 0 nla 0.0% Base < 30
0.0%

CIl
~

CIl CIl CIl CIl CIl CIl CD CD CIl CIl

Dec-98 0 0 nla 0.0% Base < 30 "I' ~ ~ .... "I' ~ "I' .... "I' "I' "I'c .0 '" § ! i' B ~ !.. If :§ ~ ...., :::! .., ..,
U> z

12 Mo. Tolal 0 0 nla
"",'

271 - No. 51



PERFORMANCE MEASUREMENT TRACKING December 1998

South Texas

Maintenance· Specials (R.....) Mean nme to Restore (Hou,.) • Dispatch

45.0

40.0

35.0 .',
,, :30.0 . , ...' ......,.' ' ...25.0 ~ "

I~~~esl20.0 .' ...
"15.0

10.0

5.0~0.0

~ ~
ex> ex> ex>

~ ~
ex> ex> ex> ex> ex>

'! '! t q> q> g ~
q>

<:
~

<: "3 CD ~ !.. ~ .t .. ::l ... ~ ~... ~ ... lIJ

14.0

"
12.0

,

10.0
,,,, ....... -,

8.0
, ,. .,.

.~.. '

\
.,'

6.0 I~:wc:eesl
4.0

2.0

0.0

~ ~
ex> .. ex> ex> ex> ex> .. ! ex> ex>

'! '! t q> q> q> q> q>

~<:
~

<: '3 '" lil" >.. ~ .t .. ::l ... ::l 8 ~... ~ ... < en

60.0

50.0
""

40.0

:
I=:ac:es[30.0

~, ,
20.0 , .."' ........,
10.0

~ ... _.-_.--._-_.~
0.0

ex> .. .. :§l ~
.. III III III ex> ex> ex>

q> q> ~ q> ~ i q>
<: ... .!. >0 <: '3 '" lil" ~.. tf. ~

c. .. ::l ::l 8... < ~ ... ... < lIJ

Base < 30

Base < 30
Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Ba58<3O

Base<3O
Base<3O
Base<3O
Base<3O
8ase<3O
Base<3O
Base < 30
Base < 30
Base<3O

Base < 30

Z-Value

Z·Value

VGPL

Jan-llll 2 7.93 4.48 Base < 30 Ii.

Feb-98 ' 0 niB 13.06 Base < 30 '
Mar-llll ". 0 niB 10.51 Base < 30.

Apr-llll' 0 niB 7.76 Base<30.

May-llll 2 4.33 9.52 Base < 30.

Jun-llll " 0 nla 9.63 Base < 30

Jul-llll 2 5.52 8.52 Base < 30 i
Aug-llll 7 11.28 7.05 Base < 30'

Sep-98 7 7.06 8.50 Base < 30

Oct-llll 5 12.00 8.33 Base < 30,

Nov-llll 1 3.67 7.31 Base < 30

Dec-98 2 5.99 #N/A Base < 30

':=1=12~Mo:¢····ii~i·~;=·;"~J.l 28 1 8.s6! ·~~Ij·,'.

J~ 4 2.50 23.89

F~ 1 6.63 28.43
Mar-llll 0 nla 29.58
Apr-llll 0 nla 32.65

May-llll 3 3.26 24.52

Jun-llll 3 40.34 25.35

Jul-llll 2 10.68 35.99
Aug-98 . 2 3.43 29.38
Sep-98 . 9 4.99 27.91

Oct-llll " 3 8.51 17.48
Nov-llll 1 15.20 21.37

I 12Mo~I'I" ~I ::::1 ::"••·'11....,.... ---".:=.;.,;;;AJI~CLE~es~=~ISON SWBT ~i!35i!35===~5===========~
.. ii. # Trouble Mean Time Mean Time Z-Value

.• ' ", •.•••. > i" Reports to RestOl8 to R8store

\I~.~~I·," --,#,.,T..rou....,.b1;.:~::.1=CLE;::=;:.,;;::.......Ti.."n-e-l ~~:e
," Reports to Restore to Restore

Jan-llll 0 nJa 17.60
F~ 0 nJa 5.11
Mar-llll 0 nJa 4.65
Apr-llll 0 nJa 5.86

May-llll 0 nJa 6.63
Jun-98 0 nJa 5.29

Ju1-98 . 0 nla 6.45
Aug-Illl" 0 niB 49.13
Sep-98 ,. 0 nla 24.90

Oct-llllj 0 nla 15.44
Nov-98 0 nla 16.61

1~:::;:::#Dec=;-Illl~i".'~ ======~o;=:======nl~aF==~3~1.;71~ 7Base..•,m,..•... '~.. "......... < 30 ilI 12 Mel. T~II.I· 0 1 nlal 15.69I>~

I ' .'. DSl
. '.. • All CLECs

Jan-98 0

Feb-98 0
Mar-llll 0
Apr-llll 0

May-98 0
Jun-llll 0
Jul-98 0

Aug-Illl 0
Sep-98 0
Oct-llll 0
Nov-98 0

Dec-98 1

12 Mo. Total 1

nla

nla

nla
nla
nla
nla
nla
nla
nla
nla
nla

3.42

3.42

SWBT 100.0
MeanTime Z-Value 90.0
to RestOl8 "

80.0 "
7.63 Base < 30 ", ,

5.60 Base < 30 70.0
"18.41 Base < 30 60.0 ' ',

6.97 Base < 30 .,
50.0 .

12.18 Base < 30 : I~=~esl5.64 Base < 30 40.0

89.50 Base < 30 30.0
':20.85 Base < 30 20.0 I , ,

50.41 Base < 30 .' . "
10.0 ,. .. .' . .

66.45 Base < 30 '. -. '.' ",
0.0 -"

13.22 Base < 30 ex> ex> ! .. t ex> III ~
ex> ex> III III49.62 Base < 30 q> q> '! q> q> g<: ... <: '3 1 c. i !..:i'1'.i: I

••

.. tf. ~ .t ~
::l ... III

29.73
... ... lIJ

271- No. 528



PERFORMANCE MEASUREMENT TRACKING December 1998

South Texas

Maintenance· Specials (Resale) Mean Time to Restore (Hours) • Dispatch

'~~ljl-""#"'T"'roubIe~AIl;;::'::CLECs:r=:;:MeIn;""'-:Ti::-I/TllIDS3-l ::me
Reports 10 Restore to Restore

nla nla
nla nla

nla nla
nla 8.23

nla nla
nla nla
nla 58.13

nla nla
nla nla
nla nla
nla 2.02
nla 5.18

.
"
", ,,

10.0
.'..

0.0
.' '.~ .-

~ I s s CD
~ ~ I I ~ I IIii o!. t t §.. .. ..,.., ~ ~
..,

Mean Time to Restore (Hours) • No Dispatch

30.0

20.0

40.0

SO.O

80.0

70.0.,.-----------------,

Base < 30

Base < 30

Base < 30
Base < 30

Base < 30
Base < 30
Base < 30

Base < 30
Base < 30
Base < 30

Base < 30

Base < 30
.........

Z-Value

25.79"nlaf"

Jan-9ll: 0

Feb-98 0

Mar-98' 0
Apr-98j 0

May-9ll ~, 0

Jun-9ll '. 0
JuI.9ll; 0

Aug-98 m 0
~' 0

Oct-98 " 0
Nov-9ll ." 0

Dec-98 'J 0

Maintenance· Specials (Resale)

I 12Mo.~~':i 271···· 8.241

Me8nTlITl8
10 Restore

10.0 ~. _. J.'.~. ·····A.. ;.. ..
....., \ .... .... .

0.0 -i I
CD

~ i ~ ~ I I ~ I §~.. l c:
" 8"... ~ ... ...

70.0

60.0

SO.O

40.0 .
30.0 ", .
20.0

Base<3O
Base<3O

Base < 30

Base < 30

Base < 30
Base<3O

Base<3O
Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Z-Value

11.111 F'

6.29
4.70

34.89
6.38

6.17

13.08

5.96

14.61

&59

8.12

15.65

7.33

SWBT
VGPl

Jan-9ll 2 0.93
Feb-98 1 0.02

Mar-98 0 nla
Apr-98 0 nla

May-9ll 1 65.12

Jun-9ll 2 1.24

Jul-9ll 1 3.67

Aug-98 •. 1 3.83

~' 3 1.82
Oct-98 '. 4 8.75

Nov-9ll. 6 14.38
Dec-98; 6 3.13

AIICLECs
No. 52

'.'

Z·Value
25.0,...---------------...,

I

"
", :

A'· ! Al\.-.' .. .." .. " ....
....._ ..... • I. ..... _ ••

0.0 ....-4-__---.::>::=__'-__- __---1

i

5.0

20.0

10.0

15.0

. . . ..........•.. j---:o::-:=~_.;.;;ISONr;.;..=~-r-----1

. .... . .... 1.....,#""'T::-roubIe--:-.AIl:.::...;CLE:;=CS:;:MeIn~-=Ti,."me~ ::me
'..'., Reports 10 Restore 10 Restore

Jan-9ll 0 nla 0.78 Base < 30 '.
FlIl>9ll 0 nla 1.42 Base < 30 ••
Mar-98 1 5.88 2.10 Base < 30 .

Apr-98 1 8.95 4.46 Base <30'

May-98 2 0.91 1.82 Base < 30
Jun.98 0 nla 3.54 Base < 30 '

JuI-9ll 0 nla 20.99 Base < 30
Aug-98 6 3.59 1.95 Base < 30

Sep-98 2 6.29 1.54 Base < 30
Oct-ee 3 1.72 2.93 Base < 30
Nov-9ll 3 2.24 4.07 Base < 30

Dec-98 ; 5 9.26 2.26 Base < 30

I 12 Me. TotaIl'::I====:::::23~I====::::::4~.7;4l=1====::4.~03~I'0,'0'0~R~

AIlCLECs

1 0.45/

"

,

':.... -.2.0

...............O.O.-_-+-.....- .........- ........._ .....~....;....-+

i I I Ii! ~ I I ~ I
1.0

4.0

3.0

5.0

7.0

8.0.,....----------------,

6.0Base < 30

Base < 30
Base < 30

Base < 30

Base < 30

Base < 30
Base <30
Base<3O

Base<3O
Base<3O
Base <30

Base < 30

Z·VaJue

1.64

1.37

5.94

3.05

1.63

7.53

6.22

3.91

6.33

6.03
2.12
3.17

SWBT
Mean Tune
10 Restore

nla
nla
nla
nla
nla
nla
nla
nla
nla

0.45
nla
nla

MeanTnne
10 Restore

cos

o
o
o
o
o
o
o
o
o
1

o
o

Jan-98
FlIl>9ll

Mar-98
Apr-ee
May-9ll

Jun-9ll
JuI-9ll

Aug-98

~

Oct·98
Nov-9ll

Dec-98

12 Mo. Total

271-No.52b



PERFORMANCE MEASUREMENT TRACKING December 1998

South Texas

Maintenance· Specials (Resale) Mean Time to Restore (Hours) • No Dispatch

<" 0$1MCLECs SWBT 45.0

No. 52 #Tratmle MeanTime MeanTime Z-Value 40.0
",),")") Reports to ReslDre toReslDre

.... .
.....98 0.00 nIa 6.56 Base < 30 35.0 , .'..
F~98 0 nla 5.61 Base < 30 30.0 , "
Mar-98 0 nla 14.92 Base < 30 ..

25.0
.

Apr-98 0 nla 19.62 Base < 30
"

1~=CsI
May-98 0 nla 40.48 Base<3O 20.0 .; .., .
Joo-98 0 nla 19.01 Base < 30 ,

15.0 .
Jul-98 0 nla 37.06 Base < 30 : ...

Aug-98 0 nla 8.36 Base < 30 10.0
. , ..:

5ep-98 0 nla 13.96 Base < 30 5.0 . ...
0Ct-98 0 nla 31.63 Base < 30

Nov·98 0 nla 21.45 Base < 30 0.0

~ ~
S S ~ ~ ~ S S S S

~Dec>98 0 nla 15.87 Base < 30 .!. t it "!! t i 8 ~

~',;1~
..

I 12 Mo. TOCaIII 01 ~~I' 2020 1
.., u.. ~ ~

.., ..,
Z Q

DS3
All CLECs SWBT 60.0

#Tl'OlJ:lIe MeanTime MeanTime Z-Value
Repor1s toRestDre toReslDre •SO.O .'

.....98 0 nla 0.08 Base<3O ",

F~98 0 nla nla Base < 30
40.0 ,

Mar-98 0 nIa 40.16 Base < 30 ....
Apr-98 0 nla 14.52 Base<3O

30.0
May-98 0 nla 7.37 Base < 30 ....

1~=CsIJoo-98 0 nla 0.36 Base<3O

Jul-98 0 nla 1.28 Base <30
20.0

Aug-98 0 nla 3.65 Base<30 .,
5ep-98 0 nla nla Base<30 10.0 , . .
0Ct-98 0 nla 53.25 Base<30 ., .',.

0.0
. .. . .

Nov·98 0 nla 25.78 Base<30

Dec-98 0 nla 25.46 Base<30 S S ~ i ~ ~ ~ ~ i s s
~Ii i .. it '5 1 8 ~

I 12 Mo. TOCaIII 01
nlal ',.',

29.90 I •••• iii.·••···,.1'
.., u.. ::E ~

.., ... Z Q

271- No. 52c



PERFORMANCE MEASUREMENT TRACKING

MaIntenance - Specials (Resale)

December 1998

South Texas

Repeat Reports (%)

ii VGPl

All CLECs SWBT 35.0%

No. 53 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Repcrts Reports Reports 30.0%

JarHlS 6 0 0.0% 10.2% Base < 30

Feb-98 2 0 0.0% 9.7% Base<30H
25.0%

Mar-98 0 0 nla 8.2% Base<30" 20.0%
Apr-98 0 0 nla 8.2% Base<30H

May-98 3 0 0.0% 4.7% Base < 30.' 15.0% 1~::ac:eCsIJurHlS 5 1 20.0% 2.6% Base < 30 ,

JuJ-98 3 1 33.3% 4.0% Base < 30 ". 10.0% --- -
Base < 30 r --.........Aug-98 4 1 25.0% 4.0% ..

Sep-98 12 2 16.7% 6.3% Base < 30" 5.0% , -.- ..... -- _. -
...... .- .

0cl-98 7 1 14.3% 5.0% Base < 30,. '. .'

Nov-98 7 0 0.0% 6.0% Base < 30, 0.0%

~
.. .. GO ..

~
.. ..

~
.. .. GO

Dec-98 11 0 0.0% 5.7% Base < 30'.' q> ~ ~ q> q> 'l' 8 'l' 'l'
c:

~
>- c: '3 ... i ~ ~,...

5.3%1

.. :f ~ :f " ... ~
12 Mo. Tetall! 601 61 10.0%1

... ... I/)

;
ISDN

<
All CLECs SWBT 16.0%

# Trouble # Repeat % Repeat % Repeat Z-Value
14.0%

i Reports Reports Reports Reports

Jan-98 2 0 0.0% 7.1% Base < 30 12.0% .~·Feb-98 0 0 nla 9.5% Base < 30 .,
Mar-98 1 0 0.0% 10.9% Base < 30 10.0% .. -, .' . "'. _...... -
Apr-98 0 0.0% 12.5% Base < 30

.
""''' .....1

8.0% .,. · .
1~:a:eCsI

May-98 4 0 0.0% 8.8% Base < 30 . :
JurHlS 0 0 nla 8.3% Base < 30 6.0% ~

Jul-98 2 0 0.0% 5.9% Base < 30
4.0%

Aug-98 13 1 7.7% 9.3% Base < 30

Sep-98 9 1 11.1% 9.8% Base < 30 2.0%

Oct-98 8 0 0.0% 9.4% Base < 30 1
Nov-98 4 0 0.0% 9.6% Base < 30 0.0%

~ ~
GO .. GO

~
GO

~ ~
GO GO GO

Dec-9B 7 1 14.3% 10.3% Base < 30 ~ ~ i q> 'l' q> 'l'
c:

~
c: '3 ... i 8 ~ ~.. :f ~ " ... ~

. Total 51 3 5.9% 9.2%lii":,'::
... :Ii ... I/)

DDS

:'i, H All CLECs SWBT 25.0%

# Trouble # Repeat % Repeat % Repeat Z-Valuei; ':".: Repcrts Reports Reports Reports

JarHlS 0 0 nla 7.1% Base < 30
20.0% :.

Feb-98 0 0 nIa 20.0% Base < 30

Mar-98 0 0 nIa 0.0% Base < 30 15.0%

Apr-98 0 0 nla 5.9% Base < 30

1~~~CsIMay-98 0 0 nIa 3.6% Base < 30

JurHlS 0 0 nla 0.0% Base < 30
10.0%

Jul-98 0 0 nIa 2.9% Base < 30

Aug-98 6.3% Base < 30 . , ...... - .
0 0 nla 5.0% . . . .. . , .'Sep-98 0 0 nIa 6.3% Base < 30 , , . . . ..· . .'

0cl-98 1 0 0.0% 1.7% Base < 30 .: . . .. ·
Nov-98 0 0 nIa 4.5% Base < 30 0.0%

~ ~ ~
.. .. .. .. II> GO GO GO GO

Dec-98 0 0 nIa 6.8% Base < 30 ~ 'l' 'l' q> q> 'l' g 'l' ]c: .0 >- c:: '3 ... i ~.. 3? :f ~ :f " ~> > ... ... ... I/) z
12 Mo. Total f':1 1 0 0.0% 4.4%1

III.;::: OSl
All CLECs SWBT 25.0%

ii # Repeat % Repeat % Repeat Z-Vaiue
Reports Reports Repcrts

20.0%
JIIIl-98 0 0 nla 14.3% Base < 30 ..,
Feb-98 0 0 nla 20.0% Base < 30 ...',
Mar-98 0 0 nla 14.3% Base < 30 15.0% ..·
Apr-98 0 0 nla 17.1% Base < 30

May-98 0 0 nla 4.9% Base < 30 I" -_. 'SWBT I
JurHlS 0 0 nla 1.5% Base < 30

10.0%
-+--All CLECs

Jul-9B 0 0 nla 2.9% Base < 30

Aug-98 0 0 nla 2.8% Base < 30 5.0% .
Sep-98 0 0 nla 2.8% Base < 30 . .. .. - ...... _.... - ..
Oct-98 0 0 nla 1.6% Base < 30

..· --...... ", - .. --
0.0%

Nov-98 0 0 nla 2.1% Base < 30 .. GO GO GO t GO GO GO GO GO

I
GO

Dec-98 1 0 0.0% 1.3% Base < 30 'l' 'l' '" ~ 'l' 'l' 'l' 1 8 ic:: .0 .!. c:: '3 ..... 3? :f Q,

:f " "... c ... ... c I/)
12 Mo. Tetall:l 1 0 0.0% .. ;,

271 - No. 53



PERFORMANCE MEASUREMENT TRACKING

Maintenance· Specials (Resale)

December 1998

South Texas

Jan.98 '"
Feb-e8 .

Mar-98 '

Apr-98 "

May-98 '

Jun-98

Jul-98

Aug-98

Sep-98

Oct-98

Nov-98

Dec-9ll

il 12 Mo. Tota,,1

o 0 nIB
o 0 nla

o 0 nla

o 0 nla

o 0 nla

o 0 nla

o 0 nla

o 0 nIB
o 0 nla

o 0 nla

o 0 nla

o 0 nla

o I 01

SWBT
% Repeat
Reports

nla

nla

nla

nIB
0.0%

0.0%

0.0%

0.0%

nla

7.7%

0.0%

0.0%

Repeat Reports (%)

9.0%

Z-Value 8.0%

Base<30 7.0%

Base<30 6.0%
Base < 30

Base<30 5.0%

Base<30 4.0%

Base < 30
3.0%

Base<30

Base < 30 2.0%

Base<30 1.0%
Base < 30

Base < 30 0.0%
<D <D

~
<D <D <D

Base<30 q> q> ... q> q>
<: Z> .:. >- <:.. If ~ ~ .. ".., ::::; ..,

....,.,

I····· 'SwaT I
-+-A11 CLECS

Failure Frequency (Trouble Report Rate) (%)

jIM~.r:ent r
VGPL

All CLECS SWBT 5.0%

No. of #Tl'llUble Tl'llUbie Trouble Z-Value 4.5%
Circuits Reports Report Rate Report Rate ;,,

Jan-98 592 6 1.01% 2.55% Insuflicient sample 4.0% . ,

Fel>-e8 655 2 0.31% 1.28% Insuflicient sample 3.5% .-.
Mar-98 736 0 0.00% 1.47% Insufficient sample . -"" \0 '" "' ..

3.0%
Apr-98 945 0 0.00% 1.38% Insuflicient sample

2.5%
May-98 1,017 3 0.29% 2.94% Insuflicient sample "

1~:W~cslJun-98 1,042 5 0.48% 3.15% Insufficient sample 2.0% .,
Jul-98 976 3 0.31% 3.29% InsuI!icient sample 1.5% .. ", ..- '" ....

Aug-98 1.152 4 0.35% 3.59% Insufficient sample 1.0%

~ ......~Sep-98 1.167 12 1.03% 3.19% Insufticient sample

~Oct-98 1.279 7 0.55% 4.44% Insuflicient sample
0.5%

Nov-98 1.364 7 0.51% 3.30% Insuflicient sample 0.0%
<D II> II> II> <D II>

~
II>

~
II> II>

~Dec-98 1.402 11 0.78%
3'19%~

q> q> 'f 'f t q> q> q> q>
<: Z> .. Q. <: '5 '" 2- 8 i !.. If ~ " ~I 12 Mo. Total I I 12,327 I 601
.., ::::; < .., ..,

VI0.49% 2.91%

ISDN
All CLECs SWBT 7.0%

No. of #Tl'llUble Trouble Trouble Z-Value
Circuits Reports Report Rate Report Rate 6.0% .'Jan-98 373 2 0.54% 1.89% Insufticient sample

5.0% ,...... ~ ..Feb-98 384 0 0.00% 1.63% Insufticient sample . \0"" ..
Mar-98 342 1 0.29% 1.95% Insul!icient sample

4.0% .
Apr-98 283 1 0.35% 2.00% Insufticient sample . '" "' ...

May-98 586 4 0.68% 3.59% Insufficient sample 3.0% .
I~~~cslJun-98 639 0 0.00% 3.54% Insul!icient sample ..

Jul-98 648 2 0.31% 4.08% Insullicient sample 2.0%
.

......- ~
Aug-9ll 690 13 1.88% 4.82% Insul!icient sample ."

Sep-98 804 9 1.12% 5.04% Insutlicient sample 1.0%

~Oct-98 850 8 0.94% 5.76% Insuflicient sample r--.....
Nov-98 870 4 0.46% 4.42% Insufficient sample 0.0%

II> <D II> <D II> <D II> <D <D <D <D <D

Dec-98 868 7 0.81% 4.57% Insufficient sample q> q> 'f 'f q> q> q> q> q>

B
q> q>

<:

~
>- <: '5 '" Q. > 1Il.. .. Q.

~ " ~
.. 0

] 12 Mo. TotalM 7.3371 51 I 0.70%1 '" 3.75%Illi]
?'·i····'···'···· .• >, .., ::::; < .., ..,

VI Z C

>
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PERFORMANCE MEASUREMENT TRACKING

MaIntenance· Specials (R....e)

December 1998

South Texas

Failure Frequency (Trouble Report Rate) (%)

25.00% ,-----------------,

0.00% ......._ ..._ ........- ......................~.:.:.:.:.;.:.;.:.'+.""....

1...

5.00%

20.00%

15.00%

10.00%

Jan-98 1 0 0.00% 0.11% Insufficient sample
~ 2 0 0.00% 0.13% Insufficient sample
Mar-98 2 0 0.00% 0.14% Insufficient sample
Apr-98 . 2 0 0.00% 0.09% Insullicient sample

May-98 2 0 0.00% 0.26% Insuflicient sample
Jun-98 4 0 0.00% 0.23% Insullicient sample
Jul-98 4 0 0.00% 0.31% Insufficient sample

Aug-98 4 0 0.00% 0.29% Insullicient Sample
8ep-98 4 0 0.00% 0.26% Insullicient Sample
0Ct-98 5 1 20.00% 0.52% Insullicient sample
Nov-98 4 0 0.00% 0.29% Insullicient Sample

1l===Dec-98===~ p=:;;5*==::0;¢:=:;0:;'00%~=::00~·.·.:.2633~···~~.·.··~1~.•."•.'•..'.' ..'..i..t..••".••.'...~...~•• > ci7'~rn~e
12 Mo. Total I!1 391 1.1 2.56%1 ,.. ~.~i

"

...

.... _ .. - ..
.

:

45.0% ,...-----------------,

40.0%

35.0%

30.0%

25.0%

20.0%

15.0%

10.0% •
•• ........#

5.0% '

"0.0% .......-_-+-_-+__...----4__.....- ..

&l
Ii...

10.0%

15.0%

25.0%

20.0%

30.0% ,.....-----------------,

Z-Value

Z·Value

OS1

All CLECs SWBT
No. of # Trouble Trouble Trouble

Circuits Reports Report Rate Report Rate
Jan-98 0 0 nla 0.00% Insufficient Sample
~ 0 0 nla 0.00% Insufficient Sample
Mar-98 0 0 nla 0.00% Insuflicient Sample
Apr-98 0 0 nla 0.00% Insullicient Sample

May-98 0 0 nla 10.00% Insullicient Sample
Jun-98 0 0 nla 6.45% Insullicient Sample
Jul-98 0 0 nla 12.90% Insullicient Sample

Aug-98 0 0 nla 6.45% InsuIlicient Sample
Sap-98 0 0 nla 0.00% Insullicient sample
0Ct-98 0 0 nla 41.94% Insullicient Sample
Nov-98 'j 0 0 nle 35.48% Insufficient sample

l=:==Dec-98==~.'.'~==O=.~=:::::O$:===nI=a~==32=.26==%~::I...•..ns...•~.••..~i~ent ~PI~
12 Mo. Total I'·.' 0 I 0 1 nlel 13.01%1.!.~>

..................., ,.,..:
All CLECs SWBT

., No. of # Trouble Trouble Trouble
", Circuits Reports Report Rate Report Rate

Jan-98 ...-..::==1+';';;:O=~0+~~0~.00~%~;.;.;;:=4~.38~%+--lns-ulli~C1~·en-t~sam-pl~e-iH

Feb-98 1 0 0.00% 2.85% Insufficient sample
Mar-98 1 0 0.00% 4.32% Insufficient Sample
Apr-98 2 0 0.00% 3.08% Insufficient Sample

May-98 2 0 0.00% 14.83% Insullicient Sample
Jun-98 2 0 0.00% 20.60% Insullicient sample
Jul-98 9 0 0.00% 17.95% Insullicieni sample

Aug-98 10 0 0.00% 18.40% Insullicienl sample /
Sap-98 10 0 0,00% 15.95% Insuflicienl sample 5.0% ".-..
0Ct-98 10 0 0.00% 27.30% Insufficient sample
Nov-98 10 0 0.00% 20.80% Insufficient sample 0.0%lll·,-CZl..-CZl.....-~....-&:...-~..-CZlI--lI)....-CZl...-CZl..-CZl...--1CZl

Dec-98 12 1 8.33% 23.69~~t~mple ~ ~ i ~ l ~ ~ i 1 8 i l
~~1~2!;;;;~.~'T;;;;otaI;;=570~==~:E=1~.43~~~E1~5.~70~%~~~~~~.~'>±:.. ==~==========================~

i

ii
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PERFORMANCE MEASUREMENT TRACKING December 1998

South Texas

Provlsionlna - Unbundlecl Network Elements (UNE) .Average Installation Irrterval (DllYS)
~o

':'}::{,:!("
2 Wire Analog1"';';:;:;':11

'
All CLECs 14.00

•.. No.55;! No. of Mean No.
Otder$ ofOays 12.00

Jan-98 .. 0 nla
Feb-S8 , 0 nla 10.00

Mar-98 " 0 nla
8.00

Apr-98 0 nla 1--A11 ClECs I
May-9B 2 5 6.00
Jun-9B 12 3

Jul-98 5 8 4.00

Aug-9B 20 5

5ep-98 26 7
2.00

0Ct-98 29 7.1 -
Nov-9B 24 10.2 ~ I s i I ~ ~ J I

II)

~ §Dec-llB 40 13.1 c .!. c '5 8 ~.. .. :> ..,.., ~ ..,
I 12 Mo. Totallil 158 i 8.51 I

}} .... <} OS1 Locp
AIICLECs 14.00...........

No. of .....nNo.
Otder$ ofOays 12.00

Jan-98 0 nla
Feb-9B 0 nla 10.00

Mar-98 0 nla
8.00

Apr-9B 6 7 1__ All CLECs I

May-9B 7 12 6.00
Jun-9B 7 9

JuI.9B 1 6 4.00

Aug-9B 18 10

5ep-98 11 9
2.00

0Ct-98 10 6.9 -
Nov-9B 8 7.5 ~ J! i ~ ~ ~ ! i ~ ~ §Dec-llB 2B 8.3 c i;' 8 j.. .. :> ..,

~.., ~ ~
..,

12 Me. To 961 8.7

:
2WireD9lal

AIlCLECs 1.00

} .. ::
No. of Mean No.

0.90.,. Orders ofDeys

Jan.98 0 nla I
0.80

Feb-S8 0 nla 0.70

Mar-98 0 nla 0.80
Apr-98 0 nla 0.50 1__ All CLECs I

May-9B 0 nla
0.40

Jun-9B 0 nla
JuJ.98 0 nla 0.30

Aug-9B 0 nla 0.20

5ep-98 0 nla 0.10
0Ct-98 0 nla -
Nov-9B 0 nla III i ! ~ !. ~ ~ J ~ ~ ~ §Dec-llB 0 nla c

~
c i u j.. 21 .. :> .OJ 0.., ... ~
.., <n

12 Mo. Total 0 nla

'!1.- AnaIogPOIU< AlCLECs 1.00
No. of MelIn No.

0.90<: < •• Orders of Days
Jan.9B 0 nla 0.80

Feb-98 0 nla 0.70

Mar-98 0 nla 0.60
Apr-98 0 nla 0.50 1__ All CLECs I
May-98 0 nla

0.40
Jun-98 0 nla
JuJ.98 0 nla 0.30

Aug-98 0 nla 0.20

S8p-98 0 nla 0.10

0Ct·98 0 nla .
NoII-98 0 nla

~ J ! i !. ~ III J I ~ ~ §Dec-llB 0 nla .. .. .. :> '5
~.., ~ ~

.., .., 0

12 Mo. ToI8IU 0 nla

271-No.55



PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

December 1998

South Texas

~
I"ercem Insta mplet8Clln 3 Days

2 Wire An8Iog

AJCLECs
No. 56 No.d # Install % Install Z-Yalue 90.0%

Orders in3 Deys in3 Deys 60.0% .. _.. _.................... _-_ ......
J8n.98 0 0 nla Base < 30

70.0%
Feb-98 0 0 nla Base < 30

Mar-98 0 0 nla Base<30i 60.0%

Apr-98, 0 0 nla Base<30" 50.0%
May-9Il 2 0 0.0% Base<30/

40.0%

I~::=IJun.9ll . 12 8 66.7% Base < 30 ,

JuJ.9ll' 5 0 0.0% Base < 30· 30.0%

Aug-9lI . 20 3 15.0% Base<30. 20.0%
5ep-98 • 26 4 15.4% Base<30. 10.0%

~ ~0cI-98 " 29 4 13.8% Base < 30"

Nov-98 24 1 4.2% Base<30' 0.0%

I,l i , i i ~
..

I
CD I,l I,l JDec-98 40 3 7.5% 17.41,

Ii c: ; 1 u
~

.. ::0

I 12 Me. TCUll1 1581 231 14.6%1['"
.., ... :IE :IE .., ..,

0

i•• ii·i•••.
,'r

i
DS1lllcp

A1ICLECs
No. of # Install % Install Z-Value 90.0%

... ".... ·ii·ii Orders in 3 Deys in 3 Deys 60.0% .................................
Jan-98 0 0 nla Base < 30

70.0%
Feb-98 0 0 nla Base < 30

Mar-98 0 0 nla Base < 30 60.0%

Apr-98 6 0 0.0% Base < 30 50.0%
May-98 7 1 14.3% Bae<30

40.0%

I~::=IJun.9ll 7 1 14.3% Bae<30

Ju1-98 1 0 0.0% Base < 30 30.0%

Aug-98 18 4 22.2% Base < 30 , 20.0% rVV"v5ep-98 ; 11 0 0.0% Base < 30 10.0%
Od-98 ; 10 2 20.0% Base < 30
Nov-98 .. 8 0 0.0% Bae<30 0.0%

Dec-98 ! 28 3 10.7% Bae<30 ;!-: I,l I,l , i, i i, I,l J i i, I Ic:
~ ~

c: '5 8.. 2 2 ~1 12 Me. TlDJl~1 961 11 1 11.5%1
.., ..,

•
2 Wire Digital

AIIClECs
No. d # Install % Install Z-Yalue 90.0%

~ Orders in 3 Deys in3Deys 60.0% ............ _-----_ .... _.............
Jan-98 0 0 nla Base < 30

70.0%
Feb-98 0 0 nla Base < 30

Mar-98 0 0 nla Bae<30 60.0%

Apr-98 0 0 nla Bae<30 50.0%
May-96 0 0 nla Bae<30

40.0%

I~==IJun.9ll 0 0 nla Base < 30

Jut-98 0 0 nla Base < 30 30.0%

Aug-98 0 0 nla Base < 30 20.0%
5ep-98 0 0 nla Bae<30 10.0%
0cI-98 0 0 nla Base < 30

Nov-98 0 0 nla Base < 30 0.0%

Dec-98 0 0 nla Bae<30 i, I , i i i, I,l S i!R I,l I,l InI. ~
.. !5 '5 t i u

~:IE :IE .., .., 0I 12 Mo. Totall:! 0 01

.rcent Instillations Im~uays

iT AnaIOII PORT.i AJ CLECs

.i:· .,·AK No.d # Install % Install z- Value 90.0%

Orders in 2 Deys in2 Deys 60.0% .. -..............................
Jan-98 0 0 nla Bae<30

70.0%
Feb-98 0 0 nla Base < 30

Mar-98 0 0 nla Base < 30 60.0%

Apr-98 0 0 nla Bae<30 50.0%
May-9ll 0 0 nla Bae<30

40.0%

I~==IJun.9ll 0 0 nla Bae<30

JuJ.9ll 0 0 nla Bae<30 30.0%

Aug-9lI 0 0 nla Base<30 20.0%

5ep-98 0 0 nla Base < 30 10.0%
0cI-98 0 0 nla Base < 30

Nov-98 0 0 nla Base < 30 0.0%

Dec-98 0 0 nla Base < 30 I,l I , i i i, ~ J I,l I,l i, Ic: .. c: I 8 ~.!l :IE :IE ~
..,

12 Mo. Tatal 01 0 nla ·H·. ·H.··.·H
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Networtt Elements (UNE)

December 1998

South Texas

Percent SWBT Caused Missed Due Dales

I......SWBT I
_A1IClECs

.. ,

. .
'.

.......

.- ... -
'.

,.

....,

....... -

4.0%

2.0%

5.0% 'A- .../\:..-....
.' -.... ". "

0.0% ..._-....~-.................;...._4-__--l~..

~.,..,

6.0%

8.0%

0.0% ..._-.......__........- ...__...........

~
c
.!j

20.0%

25.0%

30.0% -r----------------,

12.0%

10.0%

16.0% -r-----------------.,
14.0%

15.0%

10.0%

Z·Value

Base<30l'
Base<30

Base < 30

Base < 30

Base < 30

1.33

Base < 30

-1.94

-4.58

0.35 :p
-1.30 f
.1.96m

Base<30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

0.07

15.0%

4.5%

5.4%

11.1%

9.3%

6.3%

8.3%

8.6%

7.6%

11.0%

11.6%

swaT
%Missed
Due Dates

nla

nla
nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

% Missed
Due Dales

oI nlal

a
a
o
o
o
o
o
o
o
o
o
o

A1ICLECs
# Missed
Due Dates

oI

o
o
o
o
o
o
o
o
o
o
o
o

o 0 nla 0.1%

o a nla 2.2%

o 0 nla 1.6%

o 0 nla 0.1%

2 0 0.0% 5.7%

55 4 7.3% 3.7%

17 0 0.0% 2.4%

so a 0.0% 7.1%

79 3 3.8% 27.4%

86 7 8.1% 7.1%

31 0 0.0% 5.2%

62 0 0.0% 5.9%

No. of
Orders

Jan-98

Feb-98

Mar-98
Apr-98

May-98

Jun-98

Jul-iB

Aug-98H

5ep-98 :'
0Cl-98'
Nov-98 .:

Dec-98 "

Jan-98 '
Feb-96 ,.

Mar-98 l
Apr-98

May-98

Jun-98

Jul-98

Aug-98

8ep-98

0Cl-98

Nov-98

Dec-98

No. 57

112 Mo. TotaI~1

SRI Loop -ISDN

... '.', ,

.
No. of
Orders

All ClECs
# Missed

Due Dates

DS1 Loop

% Missed
Due Dates

SWBT
% Missed
Due Dates

Z-Value
120.0% .,---------------.,

100.0%

I· .... ·SWBT I
_A1IClECs

",/"X.-;r\._....,'''- ;J,
.. .... ... ...- ...

, .-0.0%~......~~__---:~__-_~"--_-1

~
c
.!j

20.0%

60.0%

40.0%

80.0%

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base<30

Base < 30

Base < 30

Base < 30

Base < 30
>

8.8%

17.4%

2.9%

6.6%

12.4%

20.3%

22.8%

28.6%

16.4%

12.5%

22.7%

7.3%

13.u'lll ,'., .19.8%1

100.0%

0.0%

nla

20.0%

16.7%

0.0%

7.1%

21.7%

28.6%

0.0%

11.1%

37.5%

2
a
a
1

1

o
1

5
4

a
1

9

241

2

1

a
5
6

12
14

23
14

11

9

24

121

Jan-iB

Feb-Sll

Mar-98

Apr-S8

May-i8

Jun-98

Jul-98

Aug-98

8ep-98

0Cl-98

Nov-98

Dec-98

12 Mo. Tolall
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

Average Delay Days for SWBT CausedMlased Due~

Jan-98 0 nla 5.64

FeJH*l 0 nla 2.71

Mar-9ll 0 nla 6.13

Apr-98 0 nla 7.00

May-9ll 0 nla 8.86

Jun-98 0 nla 4.41

Jul-9ll 0 nla 7.25

Aug-9ll 0 nla 5.96

5ep-98 0 nla 7.00

0Ct-9ll .. 0 nla 4.32
Nov-9ll , 0 nla 10.97

Dec-98 " 0 nla 4.29

12 Mo. Tolallil~===o*1 ====n/a:;T=.==::::::~
BRILoop-VGPL

All CLECs SWBT
# Missed Avg. No. Avg. No.
Due Dales of Days of Days

o nla 1.00

o nla 3.78

o nla 13.91

o nla 20.00

o nla 8.68

4 1.00 3.50

o nla 6.24

o nla 2.22

3 5.00 5.55

7 5.43 6.81

o nla 1.95

I;:::;:¢::~;~===O *==~nI;a==$5.:§40~~~"

271- No. 58

December 1998

South Texas



PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

December 1998

SouIhTexas

Percent ::intS I ~used Missed >30 Days

0.8% ,..----------------.,

0.3%

0.3% ,...-----------------.

"
"

'" '"i i

~.

'"....
§..,

0.2%

0.0% .......- ........._ ..........--4_....--4-..............

~
.!J

0.1%

0.7%

0.6%

0.5%

0.3%

0.4%

Base<30

Base<30

Base < 30

Base<30

Base < 30

Base < 30

Base < 30

Base<30

8ase<30

Base<30

Base<30

Base<30

Z-Value

o I 01 nlal 0.2%1

o 0 nla 0.3%

o 0 nla 0.0%
o 0 nla 0.0%
o 0 nla 0.0%

o 0 nla 0.3%
o 0 nla 0.0%
o 0 nla 0.0%
o 0 nla 0.3%
o 0 nla 0.3%
o 0 nla 0.0%
o 0 nla 0.7%
o 0 nla 0.0%

BRI Loop - VGPl
All CLECs SWBT

No. of II Missed % Missed % Missed

Orders > 30 Days > 30 Days > 30 Days

Jan-98i
Feb-98

Mar-98
Apr-98 ;

May-98 ...
Jun-98 ••

Jul-98·
Aug-98 •
5ep-98 .••

0Ct-98 .•

Nov-98 •••
Dec-98 ••

Jan-98
Feb-98

Mar-98
Apr-98

May-98
Jun-98
Jul-98

Aug-98 }
5ep-98 ..

0Ct-98 i
Nov-98 ..•

Dec-98 ••

DOnia 0.0%
o 0 nla 0.0%
o 0 nla 0.0%
DOnia 0.3%
2 0 0.0% 0.0%

55 0 0.0% 0.0%
17 0 0.0% 0.1%
50 0 0.0% 0.0%

79 0 0.0% 0.0%
86 0 0.0% 0.0%
31 0 0.0% 0.0%
62 0 0.0% 0.0%

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

0.00
Base < 30

0.00
0.00 ..

0.00

0.00
0.00 •....

0.2%

0.2%
I

"
0.1%

0.1%

0.0% ........- .........--4_....-4-........- ...............

l\l
c::
.!J

6.0% ,....----------------,

5.0%

4.0%

3.0%

2.0%

'"....
'5...

~..
O.O%+-_.....~-...·-.........- ...- ........- ...- ........

I...

1.0%
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

December 1998

South Texas

pe IDue Dams Due to Lack ... .- ......ues

3.0% r------------------,
Z-Value

o 0 nla 2.6%

o 0 nla 1.4%

o 0 nla 1.2%

o 0 nla 1.2%

o 0 nla 1.0%

o 0 nla 2.6%

o 0 nla 0.8%

o 0 nla 2.4%

o 0 nla 1.8%

o 0 nla 2.7%

o 0 nla 2.2%

o 0 nla 2.0%

'.

'.

'.

..

"' .•

""

~
§..,

..........
'.

2.5%

1.0%

1.5%

0.5%

2.0%

0.0% ......- ......- .........- ........._ ........._ ........

~
~

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

1.8%1·.··oI nlal01

Jan.98 I
Feb-98:

Mar-ll8'
Apr-ll8 .

May-ll8 .':
Jun-ll8 •.

Jul-ll8

Aug-98

Sep-98

0Ct-ll8

Nov-ll8
Dec-98

12 Mo. Total1I

BRI Loop. VGPL

o I 0.0%1

5.0%

~
§..,

CDcp

l
CDcp
j

1.0%

"
"

3.0%

4.0%

2.0%

6.0% T"'""--------------.....,
Z-Value

Base < 30

Base<3O·.
Base < 30 .:,:

Base < 30 'i"

Base < 30 V

-1.38 ii
Base < 30 :•..•

-'l.63 ••• ,·

0.00 :'••'
-'l.95 :.. ,

Base < 30

-'l.73

0.1%

0.5%

0.0%

0.0%

5.7%

3.3%

0.1%

0.8%

0.0%

1.0%

3.3%

0.9%

SWBT
% Missed
Due Dates

nla

nla

nla

nla

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

% Missed
Due Dates

o
o
o
o
o
o
o
o
o
o
o

# Missed
Due Dates

All CLECs

o
o
o
o
2

55
17

50
79

86

24

59

No. of

Orders
Jan-ll8

Feb-98
Mar-ll8

Apr-ll8

May-ll8

Jun-ll8

Jul-98

Aug-98

Sep-98

0Ct-98

Nov-98

Dec-98

12 Mo. TotalII
DS1Loop

,
";'

20.0%r----------------,
18.0%

16.0%

14.0%

12.0%

10.0%

8.0% D6.0%

4.0%

2.0% " •••••• ' ...
0.0% ........_....,:+~~...._....:.:..:_ ~..._---l

~
~

Z-Value

Base<30

Base < 30
Base<3O .,

Base < 30

Base<3O
"t

Base < 30 .,:
Base < 30 ••
Base < 30 ,}

Base<3O

Base<30 1

Base<3O:
Base<3O:i

0.0%

0.0%

0.0%

0.8%

0.0%

1.7%

1.3%

0.0%

3.6%

0.0%

18.2%

2.4%

SWBT
% Missed
Due Dates

5.0%1

0.0%

0.0%

nla

0.0%

0.0%

0.0%

7.1%

8.7%

0.0%

0.0%

11.1%

8.7%

% Missed
Due Dates

o
o
o
o
o
o
1

2
o
o
1

2

61

# Missed
Due Dates

All CLECs

2

o
5

6
12

14

23
14

11

9

23

No. of
Orders

Jan-98

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98
Sep-98

0Ct-ll8

Nov-ll8

Dec-98

12 Mo. TotalII
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PERFORMANCEMEASUREMENTTRAC~NG December 1998

Provisioning· Unbundled Networtl: Elements (UNE) South Texas

Percent Missed Due Dates Due to Lack of Facilities >30 Days
,

BRI Loop -ISDN

1~li
All CLECs SWBT 14.0%

# Missed Number Percent Percent Z-Value

Due Dates >30 Days >30 Days >3ODays 12.0%

Jan-98: 0 0 nla 12.5% Base < 30

Feb-98: 0 0 nla 0.0% Base < 30 10.0%

Mar-98: 0 0 nla 0.0% Base < 30
8.0%

Apr-98, 0 0 nla 0.0% Base < 30

May-98 0 0 nla 0.0% Base < 30 6.0% 1~:ac:eCsIJun-98 ... 0 0 nla 0.0% Base < 30

JuI-98, 0 0 nIa 0.0% Base < 30 4.0%

Aug-98! 0 0 nla 0.0% Base < 30

S8p-98 0 0 nla 0.0% Base < 30 2.0%

0Ct-98' 0 0 nla 0.0% Base < 30

Nov-98 ••' 0 0 nla 0.0% Base < 30 0.0%
CD CD CD CD

~ ~
CD CD CD ; CD CD

Dec-98: 0 0 nla 0.0% Base<3O q> q> '! '! q> q> q> q> q>
c

~
,., c '5 ell i' I ~I .,~.~%[ " .. 2 ~ .. ::> ... ~

12 Mo. Total 1:1 I nla!
... ~ ... '"0 0,

'i\ BRI Loop - VGPL
120.0%All CLECs SWBT

# Missed Number Percent Percent Z-VaJue
Due Dates > 30 Days >30 Days >30 Days 100.0% :

Jan-98 0 0 nla 0.0% Base < 30 ,i .'.:
Feb-98 0 0 nla 0.0%

Base < 30 .'. 80.0%
Mar-98 0 0 nla nla Base < 30 ,

Apr-98 0 0 nla nla Base<3O i:
60.0%

May-98 0 0 nla 0.0% Base < 30 1~~~CsIJun-98 0 0 nla 0.0% Base < 30
40.0%

Jul-98 0 0 nla 100.0% Base<3O

Aug-98 0 0 nla 0.0% Base<3O
20.0%

8ep-98 0 0 nla nla Base < 30

0cl-98 0 0 nla 0.0% Base < 30

Nov-98 0 0 nla 0.0% Base <30
0.0%

'" ~
CD CD CD '" '" CD CD

~ '" ~Dec-98' 0 0 nla 0.0% Base <30 q> '! '! t q> q> q> q> ic
~

c '5 ell i' ~!,,;,;. .. ..
~ ~

::> ::> 8
I I ~~I", 0·9%1 ":.!';.".",.•~

... ~ ... ... < '"0 0

DS1 Loop

,i" :"i,
All CLECs swaT 100.0%

# Missed Number Percent Percent Z-Value 90.0%
" ',,\ Due Dates > 30 Days > 30 Days > 30 Days

80.0%
Jan-98 0 0 nla nla Base < 30

Feb-98 0 0 nla nla Base < 30 70.0%

Mar-98 0 0 nla nla Base < 30 60.0%

Apr-98 0 0 nla 0.0% Base < 30 50.0%
May-98 0 0 nla nla Ba58<3O 1~~~CsIJun-98 0 0 nla 0.0% Base < 30

40.0%

Ju1-98 1 0 0.0% 0.0% Base < 30 30.0%

Aug-98 2 0 0.0% nla Base < 30 20.0%
8ep-98 0 0 nla 0.0% Base < 30 10.0%
0Ct-98 0 0 nla nla Base < 30

Nov-98 1 0 0.0% 0.0% Base < 30
0.0%

CD CD CD CD
~

CD CD CD
~

CD CD '"Dec-98 2 0 0.0% 0.0% Bese<3O q> q> '! '! q> q> q>

~ i q>
c

~
,., c '5 ell i' !.. ..

~ OIl ::>
~... ~ ~ ... ...

'"12 Mo. Total 6 0 0.0% ,,,,we
"i
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning· Unbundled Network Elements (UNE) South Texas

Pen:ent Missed Due Dates Due to Lack of Facilities> 90 DlI!YS

'T BRJ Loop - ISDN

,I All CLECs SWBT 100.0%

No. 60 # Missed Number Petcent Percent Z-Value 90.0%

," Due Dates >90 Days >90 Days >9ODays

Jan-S8 0 0 nla 0.0% Base<3O
80.0%

Feb-98 0 0 nla 0.0% Base<3O 70.0%

Mar~ 0 0 nla 0.0% Base < 30 60.0%
Apr~ 0 0 nla 0.0% Base < 30

SO.O%
May~ 0 0 nla 0.0% Base<3O

1~=CsIJun-S8 0 0 nla 0.0% Base<3O·
40.0%

Jul~ 0 0 nla 0.0% Base < 30 30.0%

Aug-98 0 0 nla 0.0% Base < 30 20.0%
Sep-98 0 0 nla 0.0% Base < 30

10.0%
Oct~ 0 0 nla 0.0% Base < 30 ,

Nov~ 0 0 nla 0.0% Base < 30 , 0.0%
CD CD CD CD CD CD CD

~
CD ell CD CD

Dec~." 0 0 nla 0.0% Base < 30 , 'l' 'l' ~ i t 'l' 'l' 'l' ~ i 'l'c
~

c '5 '" Q. !.. .. i :> :> .. 8I 12 Mo. TotalII o I a I nlal 0·0%1
~ ~ ... ... < en

I'.· ••• "', BRJ Loop - VGPL
100.0%All CLECs SWBT

<
# Missed Number Percent Percent Z-Value 90.0%
Due Dates >90 Days >90 Days >90 Days

80.0%
Jan-98 0 0 nla 0.0% Base < 30

Feb-98 0 0 nJe 0.0% Base<3O 70.0%

Mer~ 0 0 nla nla Base<3O 60.0%
Apr~ 0 0 nla nla Base<3O SO.O%
Mey~ 0 0 nla 0.0% Base<30 1~:WcZeCsIJun-S8 0 a nla 0.0% Base<3O

40.0%

Jul~·.' 0 0 nla 0.0% Base<3O ' 30.0%

Aug-98 .•. a a nla 0.0% Base < 30 20.0%
S8p-98 0 a nla nla Base<3O; 10.0%
Oct-98, 0 0 nla 0.0% Base < 30 ,

Nov-98 ' a 0 nla 0.0% Base < 30 •••
0.0%

CD ell ell

~
CD CD ell CD CD ell ell CD

Dec-98 ". 0 0 nla 0.0% Base < 30 •.• 'l' 'l' ~ 'l' 'l' 'l' 'l' 'l' ~ i 'l'c : >- c '5 '" i !.. ..
~ .. :>

~ 8
12 Mo. ToteIll oI o I nlal 0·0%1

... ~ ~ ... ~ rn

DSl Loop
100.0%!.) All CLECs SWBT

# Missed Number Percent Percent Z-Value 90.0%.".,' ... , ,., DueDeles >9ODeys >90 Days > 90 Days
80.0%

Jan-98 0 0 nla nla Base < 30

Feb-98 a 0 nla nla Base < 30 70.0%

Mer-98 0 0 nla nla Base < 30 60.0%

Apr-98 0 0 nla 0.0% Base<3O· SO.O%
Mey-98 0 0 nla nla Base < 30 , I······SWBT I
Jun-S8 a 0 nla 0.0% Base<3O'l'

40.0% ......-AlICLECs
:': 30.0%Jul-98 1 0 0.0% 0.0% Base < 30',

Au~ 2 0 0.0% nla Base < 30 , 20.0%
S8p-98 0 0 nla 0.0% Base < 30 10.0%
Oct-98 0 0 nla nla Base < 30 ,.

Nov-98 1 0 0.0% 0.0% Base<3O 0.0%
CD ell CD CD CD CD ell CD CD CD CD CD

Dllc-98 " 2 0 0.0% 0.0% Base<3O 'l' 'l' '" ~ 'l' 'l' 'l' 'l' 'l' ~ 'l' 'l'c : o!.

i c '5 '" i i!> !.. ..
~ :> :> 8

I 12 Mo. TotellJl 61 oI 0.0%1 0·0%1
... ~ ~

... < en Z
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PERFORMANCE MEASUREMENT TRACKING December 1998

South Texas

Provisioning. Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

..''..

.:

:.

...
, ,
, .

....' ..

, ..,

".,

,
.'

20.0

10.0

.- .
0.0 +-....- .............._ ..._I-....._~ _I-...

I

4D.0

30.0

50.0

20.0...------------------,

18.0

16.0

14.0

12.0

10.0

8.0

6.0

4.0

2.0

0.0 ......- ........- ........._1-.....-4-.......--+

I
60.0,..------------------,

Base < 30

Base < 30

Base<3O

Base < 30
Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base<3O
Base<3O

Base<3O
Base<3O
Base<3O
Base<3O
Base<3O
Base<3O
Base < 30

Base<3O
Base<3O
Base < 30

Base < 30

Base < 30

Z·VaJue

ZoVaJue

5.75

1.00

7.00
nla
nla

7.86

3.73

56.00
nla
nla

3.86

2.00
8.13

7.11 t'

700.0%

3.25
14.50
9.00

9.67
5.11

18.50

nla
9.83
5.70

6.33
2.00

Average
Delay Days

SWBT
Average

Delay Days

nlal

nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla

nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla

nla

BRI Leap • ISDN

SWBT

BRI Leap - VGPL

A-.ge
Delay Days

o
o
o
o
o
o
o
o
o
o
o
o

oI

o
o
o
o
o
o
o
o
o
o
o
o

01

AIICLECs

AIICLECs

# Missed
Due Dates

# Missed

Due Dates
Jan-98

Feb-98
Mar-98
Apr-98
May-9ll

Jun-98

JuI-98
Aug-9lI

5ep-9lI

Oct-98

Nov-98
Dec-9lI

Jan-98

Feb-98
Mar-9ll
Apr-9ll

May-9ll

Jun-98
JuI-98

Aug-9lI

5ep-9lI

Oct-9ll
Nov-98
Dec-9lI .

No. 61

12 Mo. TatalljJ

,

": "

." ",

; ... -,

, .
""

....'.,..

2.0

4.0

6.0

8.0

16.0

18.0...------------------,> ' , • '"" ;:it---"""'iAjrn"1CLECs===--_.:;;DS:.;.1FLeap=-'SWBT;;o;;;;'--~----11

•• ", " ,"','. ~I= ~~ ~ver:s Z·VaIue

Jan-9lI 0 nla nla Base < 30 14.0

Feb-9ll 0 nla nla Base < 30 12.0
Mar-9ll 0 nla nla Base < 30
Apr-9ll 0 nla 13.00 Base < 30 10.0

May-98 0 nla nla Base < 30
Jun-98 0 nla 10.00 Base < 30

JuI-98 1 4.00 9.00 Base < 30

Aug-9lI 2 2.50 nla Base < 30
5ep-9lI 0 nla 1.00 Base < 30
Oct-98 0 nla nla Base < 30
Nov-98 1 1.00 9.00 Base < 30

12~::iii;l::I========::l:I======:=:::=$I====::::::1:=:::::tIT'_TT'T'Base<3O ~ I ~ i i ! ~
1====!:========::;Cou;=:nt:;::of;O;;rde;;;:rs=4ca~nceled~A4-fte~r;th:;:e=:D~ue~D::ate~(C:;:a~usecI~;:;by;:;;;;$;;;WB~n;;:;:::;::;::;:::;::;:~:;::;:~~:;::;::;::;:~::::iI

All CLECs
No. C8ncllIed No. Canceled
31-89 Days > 90 Days

Afler Due Dale Afler Due Date

o 0
o 0
o 0
o 0
o 0
o 0
o 0
o 0

o 0
o 0

o 0
o 0

Total No. 10

C8nceled 9

After DuB Date 8
0' 7
o ' 6
0

5
0

4
0

0
3

0 2

0

0 0

~ ~ ~ ~ i ~
co

I
co

~ ~ I0 " ....
Ii c: '5 i- II

~
..

~ '"0 ..., u. ~ ~
..., ...,

0 0

0

01
1P1-30 C31.a9 .>90 ,

oIo Io I

o
o
o
o
o
o
o
o
o
o
o
o

No. Cllnc:eIed
1· 30 Days

After Due Dale
Jan.9ll .,

Feb-9ll

Mar-98
Apr-9ll

May-98

Jun-98

JuI-9lI
Aug-9lI

5ep-9lI

Oct-9ll

Nov-98
Dec-9lI

271 - No. 61-62



PERFORMANCE MEASUREMENT TRACKING December 1998

South Texas

Provisioning· Unbundled Network Elements (UNE)

.~ BRJ 1..ooP-ISDN
All CLECs SWBT

No. 63 No. or # Trouble % Trouble % Trouble
Orders Reports Reports Reports

Percent Trouble Reports on N,T,e Orders wiIIIln 30 days

12.0% -r----------------...,
Z-VaJue

10.0%
o 0 nla 4.4%

o 0 nla 4.5%
o 0 nla 7.5%

o 0 nla 5.6%

o 0 nla 6.2%

o 0 nla 7.5%

o 0 nla 7.8%
o 0 nla 6.4%

o 0 nla 9.8%

o 0 nla 11.0%

o 0 nla 5.7%

o 0 nla 6.9%

,
"

.- ..........
"

"'. '

., ~
4.0%

2.0%

6.0%

0.0% ......- ......- ........- ........_ ........_ .......

1.,

8.0%

Base < 30

Base<30:
iBase < 30 ·,i

Base<30"

Base < 30 ••

Base < 30':

Base < 30

Base < 30 "

Base<30",
Base < 30 ,."

Base < 30

Base < 30

oInialo I

Jan-98

Feb-98

Mar-98

Apr-98

May-98

Jun-98
Jul.Q8

Aug-98

S8p-98

0Ct.Q8

Nov.Q8

oec-98

12 Mo. TCIllIIII

,i " BRI Loop - VGPl
SWBT

% Trouble
Reports

Z-Value

16.0% ,....---------------...,

14.0%

30.0% -r----------------,

'...'' ..
........

....2.0%

4.0%

6.0%

8.0%

0.0% ......- ......- ..._-1-_-_......-_-1

~...,

25.0%

10.0%

12.0%Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

1.32

Base < 30

1.89

5.79
-1.45

4.84

3.09

3.4%

1.9%

4.3%
1.2%

1.2%
3.6%
3.0%

2.3%
1.7%

2.4%
1.1%

1.1%

Jan-98 0 0 nJa

Feb-98 0 0 nla

Mar-98 0 0 nla
Apr.Q8 0 0 nla

May-98 2 0 0.0%
Jun-98 55 4 7.3%
Jul-98 17 0 0.0%

Aug-98 43 3 7.0%
S8p-98 77 11 14.3%

0Ct-98 85 0 0.0%
Nov-98 31 4 12.9%

oec-98 62 4 6.5%

"
'. ' ·v0.0% ..._4~..- ••;......_4J__-+_---l-_-~--I

I

5.0%

20.0%

15.0%

10.0%

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base<30

Base<30

Base < 30

Base<30

Jan-98 1 0 0.0% 4.3%
Feb-98 1 0 0.0% 3.8%

Mar.Q8 0 0 nla 5.8%
Apr-98 5 0 0.0% 0.0%

May-98 6 0 0.0% 3.0%
Jun-98 12 0 0.0% 5.9%
Jul-98 , 13 1 7.7% 7.7%

Aug-98' 20 0 0.0% 2.3%

::ii ~~ ~ ~~: 1~:
Nov-98 i' 9 0 0.0% 0.0%
Dec-98 ,i 22 1 4.5% 3.0%

12 Mo. Tolal!:l 1141 71 6.1%1 ~.()""I[
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

December 1998

South Texas

Trouble Report Rate (%)

Jan.98 ,.

Feb-98 .

Mar-98
Apr-98

May-98

~

Jul-98

Aug-98

S8p-98

Oct-98

Nov-98

Dec-98

l12Mo.T~11

BRJ I.llcp - ISON
All ClECs SWBT

No.r:I # Trouble Trouble Trouble
Circuits Reports RIlport Rate RIlport Rate

0 0 nla 1.9%

0 0 nla 1.6%

0 0 nle 2.0%

0 0 nla 2.0%

0 0 nla 3.6"-

0 0 nla 3.5%

0 0 nla 4.1%

a 0 nla 4.8%

0 0 nla 5.0%

0 0 nla 5.6"-

0 0 nla 4.4%

0 0 nla 4.6"-

01 o I nI~j 3.s041

Z-VaJue

Insuffic:ient Sample

Insuffic:ient Sample

Insuffic:ient Sample

InsulIic:ient sample

InsulIic:ient Sample

Insuffic:ient Sample ;

Insuffic:ient Sample t
Insuffic:ient Sample .

Insuffic:ient Sample ;

InsulIic:ient Sample ;

Insuffic:ient Sample i
InsuIllcient Sample ,:l

BRJ I.llcp - VGPL
All ClECs SWBT
# Trouble Trouble Trouble
Reports RIlport Rate RIlport Rate

o nla 2.6"-
o nla 1.3%

a nla 1.5%

o nla 1.4%

o 0.0% 2.9%

o 0.0% 3.1%
o 0.0% 3.3%

4 3.4% 3.6%

12 6.3% 3.2%
4 1.5% 4.4%

5 1.7% 3.3%

9 2.6% 3.2%

7.0%

Z·Valua
6.0%

Insuffic:ient S8mpIe

InsuIllcient Sample 5.0%

Insuffic:ient Sample
4.0% .--Insuffic:ient Sample . --- - .

1~=CsI
Insuffic:ient Sample 3.0%

_.. -- -. -".. '

Insuffic:ient Sample ..
Insuffic:ient 5ampIe 2.0%
Insuffic:ient Sample -- ............. -
Insuffic:ient Sample 1.0%

Insuffic:ient 8ampIe

InsuIllcient 8ampIe 0.0%

InsuIllcient Sample ~ ~ ~ I ~ ~ , ~ i ~ ~ Jc
~ .. i c <:II 8 ~.. :> .., .i!.., ... :::E ..,

2.9%12.5%341

o
o
a
o
2

53

70
119

190
267

300

348

1,3491

No. of

Circuits

Jan-98

Feb-98

Mar-98

Apr-98
May-98

Jun-98

JuI-9ll

Aug-98

S8p-98

Oct-98

Nov-98

Dec-98

12Mo.T~1

6.9%1 15.7"4 ;.•....; . .

35·O%-r---

t
----,

30.0% 1\
'.

.... # ..

'.
.......

" ...... -

5.0%

0.0%

i

15.0%

25.0%

20.0%

10.0%

Z·VaJue

Insufficient sample

Insuffic:ient Sample

Insuffic:ient Sample

Insullicient Sample

Insuffic:ient 5ampIe

InsulIic:ient 5ampIe

Insuffic:ient Sample

Insufficient Sample

Insuflicient Sample

InsulIicient Sample

Insullicient S8mpIe

InsuIllcient 8ampIe

OS1 I.llcp

0.0% 4.4%
33.3% 2.8%

0.0% 4.3%
0.0% 3.1%
7.1% 14.8%

11.5% 20.6%
5.1% 18.0%
5.1% 18.4%

5.5% 15.9%
11.9% 27.3%

7.5% 20.8%
4.4% 23.7%

SWBT
Trouble Trouble

RIlport Rate RIlport Rate

o
1

a
a
1

3

2

3
4

10
7

5

361

AlICLECs
/I Trouble
Reports

2

3

3

10
14

26
39

59
73

84

93
114

5201

No. of

Citcuits

Jan.98

Feb-98
Mar-98
Apr-98

May-98

Jun-98

Jul-98

Aug-98

S8p-98

Oct-98 .

Nov-98!
Dec-98

12Mo.T~tl

'.

Missed Repair Commitments (%)

2 Wire AnaIag - 8dB 1.Ilop

All ClECs SWBT
/I Trouble # Missed %Missed %Missed
Reports Ccmmit's Commit's Commit's

Z·VaIue
120.0% .....--------------.....,

100.0%

.- ...
0.0% ... -_...._-__.-...........,

i ~

20.0%

40.0""

60.0%

80.0%

Jan.98 0 0 nla 5.4% Base < 30

Feb-98 a 0 nla 5.8% Base < 30

Mar-98 0 0 nla 8.2% Base < 30

Apr-98 0 0 nla 6.6% Base < 30

May-98 0 0 nla 5.4% Base < 30

Jun-98 0 a nla 6.4% Base < 30
JuI-9ll 0 0 nla 8.5% Base < 30

Aug-98 4 3 75.0% 11.8% Base < 30

S8p-98 12 2 16.7% 8.1% Base<3O

Oct-98 4 4 100.0"" 15.9% Base < 30
Nov-98 5 a 0.0% 10.8% Base < 30

12 Mo.::I'tr::::~34~9tJ====~1~:tl =.~:~~.·:~·t[====jl:~:~~""~17·-;~~::-mm<~3O~;il
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

December 1998

South Texas

~"'j,.;"
Mean Time to Restore (Hours) • Dispatch

BRI Loop. ISDN
A1ICLECs swaT 14.0

No. 56 #TrcdlIe M8II1Time Mu'1Time Z-Value •.
".;i",,;;" Repor1s to ReslIore to ReslIore 12.0 ..

Jan.98 0 ria 4.48 Base<3O '.
Feb-9ll 0 ria 13.06 Base < 30 10.0 ... ._.......
Mar-9ll 0 ria 10.51 Base < 30

.. .. ...
8.0 . .- ........... . . .

Apr-9ll 0 ria 7.76 Base<3O . , ..','

I~:a~lMay-9ll 0 ria 9.52 Base<3O 6.0 -;
J~ 0 ria 9.63 Base < 30

JuI-9ll 0 ria 8.52 Base < 30 4.0

Aug-98 0 ria 7.05 Base < 30

5ep-98 0 nla 8.50 Base < 30 2.0

Oct-9ll 0 nla 8.33 Base < 30

N0v-98 0 nla 7.31 Base < 30 0.0

~ ~
l§l l§l i l ~ J I ~ i ~Dec>98 0 nla tftoUA Base < 30 ~

~i .. '!5,r ;'.;;;,.. ;';, ...., U. ::IS ::IS ...., ....,
z c

12 Mo. Tolli 0 nla i,
;i"i;

.,.',.;'..; BRI Loop - VGPL

'::;ii ,ii""', A1ICLECs swaT 40.0

]. #TrcdlIe M8II1Time M8II1Time Z-Value
35.0

to ReslIore '.Reports III ReslIore ....
J_98 0 nla 23.89 Base < 30 , . , .

30.0 .. ' -'0
Feb-98 0 ria 28.43 Base < 30 ... . ".
Mar-9ll 0 nla 29.58 Base < 30 25.0 . .-.........

Apr-9ll 0 ria 32.65 Base<3O .
~.........

20.0 . .
May-98 0 nla 24.52 Base<3O " 1~~~CsIJwHl8 0 ria 25.35 Base < 30 15.0

JuI-9ll 0 ria 35.99 Base < 30

GAug-98 3 9.06 29.38 Base < 30
10.0

5ep-98 11 12.18 27.91 Base<3O 5.0
Oct-9ll 4 5.11 17.48 Base < 30

Nov-98 5 3.11 21.37 Base<3O 0.0

Dec>98 7 6.33 m83m!<OO ! ~ ~ i i l ~
l§l l§l l§l

~ ~.. .. t et 8...., ::IS ::IS ...., ....,
z c

12 Mo. 'ot! 30 8.05 26.28,

'1'>" DS1Loop
]! AIICLECs SWBT 100.0

i!;i!.: #TrcdlIe M8II1TIII18 M8II1Time Z-Value 90.0
Repor1s to RestDnl to ReslIore .

"
Jan.98 0 nla 7.63 Base < 30

80.0 ". ,
FeI>98 1 5.57 5.60 Base < 30 70.0

Mar·98 0 nla 18.41 Base < 30 60.0 ..,
,

Apr·98 0 nla 6.97 Base < 30 ,.
50.0 ,

1~~~CsI
May-98 1 6.95 12.18 Base < 30

Jun-98 3 7.09 5.64 Base < 30 40.0

Jul-98 1 2.43 89.50 Base < 30 30.0 ,

~98 3 4.22 20.85 Base < 30 20.0 .- .,
5epo98 4 5.13 50.41 Base < 30 ....

~10.0
~

.....~
Oct·98 5 8.27 66.45 Base < 30

0.0 ./
Nov-98 4 12.74 13.22 Base < 30

Dec>98 4 4.45 49.62 Base < 30 !R
~

!R i !R !R ~ J1 ~ i ~i Ii it 5 '5

1··••• ,.,1·11;:1·.:.1;;·1.1.1·.·.·••1••••
::IS

....,
12 Mo. Total 1 26 6.90 29.73

...., u. ::IS ...., Z C
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

December 1998

South Texas

Mean nme to Restore (Hours) • No Dispatch

BRJ I.Dclp • ISDN
All CLECs SWBT 25.0

No. 66 #TI'DUble MelI1Tme Mean Time Z·YaIue
Reports 10 R8sklrll to R8sklrll ,

Jan.98 0 rJa 0.78 Base < 30
20.0 ""

Feb-98 0 rJa 1.42 Base<3O ' :
Mar-98 0 rJa 2.10 Base<3O 15.0
Apr-98 0 rJa 4.46 Base<3O ,

1~=CsI
May-98 0 rJa 1.82 Base<3O

Jun-98 0 rJa 3.54 Base<3O 10.0

Jul.98 0 rJa 20.99 Base<3O

Aug-98 0 rJa 1.95 Base<3O 5.0
S8p-98 0 rJa 1.54 Base<3O ... . ,. ....... .. .. ... ..
Oct-98 0 rJa 2.93 Base < 30 .- .. " .. .... .. .... -.'

.'
Nov-98 0 rJa 4.07 Base < 30 0.0

~ ; ~ ~ i ~ ~ ! I ~
~ '"Dec>98 0 rJa 2.26 Base < 30

~
c j ]....• hi·i!\

.. .. :> -,
I 12 Mo. ToIaI 0 rJa 4.03

-, ~ ~
-,

BRI I.Dclp • YGPl.AIlCLECs SWBT 40.0

# Trouble MeanTme MelI1 Time z·yaJue
Reports to R8sklrll to R8sklrll 35.0 ..

Jan.98 0 nla 6.29 Base < 30
..

30.0 ' ,
Feb-98 0 nla 4.70 Base < 30

Mar-98 0 nla 34.89 Base < 30 25.0

Apr-98 0 nla 6.38 Base < 30
20.0

May-98 0 nla 6.17 Base < 30

I~~IJun-98 0 nla 13.08 Base < 30 15.0 .... . .
Jul.98 0 nla 5.96 Base < 30 .. . .

10.0 . . . .
Aug-98 1 3.23 14.61 Base < 30 .. . ...... - .. ..
S8p-98 1 1.52 8.59 Base < 30 5.0 .. ..........,

~Oct-98 0 rJa 8.12 Base < 30 ./
Nov-98 0 nla 15.65 Base < 30 0.0

~ I '" m i ~ ~ i i ~ ~ IDec-98 2 2.42 7.33 • '!c .. ~ 5 ts j..
~ ~1 12 Mo. ToIaIll 41 2.40 1 11.01 I -, :ll -, tJl 0

DS11.Dclp
All CLECs SWBT 45.0

# Trouble MeBnTme MeBn Time Z·Yalue 40.0 .
Reports 10 R8sklrll to R8sklrll .., ,

I,
Jan.98 0 rJa 6.56 Base<3O 35.0

Feb-98 0 nla 5.61 Base<3O 30.0
.
" .Mar-98 0 rJa 14.92 Base<3O ..

Apr-98 0 rJa 19.62 Base<3O 25.0 .
May-98 0 nla 40.48 Base<3O 20.0 ..... ,.

1~=CsI.' .
Jun-98 0 rJa 19.01 Base<3O' .
Jul-98 1 0.05 37.06 Base<3O ... 15.0 .' .. ..Aug-98 0 rJa 8.36 Base<3Oh 10.0 .

~..
S8p-98 0 nla 13.96 Base<3O',

5.0 '.-
~Oct·98 5 6.62 31.63 Base<3O"

Nov-98 3 1.49 21.45 Base < 30 , 0.0

Dec>98 1 3.60 15.87 Base < 30 , , ; ~ i I ~ ~ ! i ! I Ic :>.. :!l! ~
12 Mo. Tctalil 10] 4.121 20.20 I, -, -,

tJl 0
I';

Percent Out of Service (OOS) <24 Hours (%)

2 WII8 AnaJog • 8dB I.Dclp

I~I
~CLECs SWBT 120.0%

# Trouble %OOS %OOS Z-Value
Reports <24Hours <24 Hours 100.0%

Jan.98 0 nla 84.3% Base < 30 , ... _.. -.......... ..Feb-98 0 nla 87.3% Base < 30 . .
60.0% '. .

Mar-98 0 nla 79.0% Base < 30 ...
Apr-98 0 nla 91.9% Base < 30 .. ~60.0% . .

I~~~I
May-98 0 nla 90.5% Base < 30 . ...... ..,.
Jun-98 0 rJa 92.9% Base < 30

Jul.98 0 nla 90.6% Base < 30
40.0%

Aug-98 4 25.0% 69.6% Base < 30

8ep-98 12 83.3% 65.4% Base < 30 20.0%

Oct-98 4 0.0% 51.7% Base < 30

Nov-98 5 100.0% 51.1% Base < 30 0.0%

Dec>98 " 9 33.3% 70.2% Base < 30 ! ; ~ s i ! ~ ! I ~ ~ I.. -. .. .. ~ .. :> :> ts j
1 12 Mo. Total13 341 55.9%1 n·7%1 -, ~ ~

-, -, 0
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PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance· Unbundled Network Elements (UNE) South Texas

Repeat Reports (%)

)i BRl Locp - ISDN
111 }(A CLECs SWBT 14.0%

No. 68 flI # TrauIlle # Repeat % Repeat % Repeal Z-Value
R8pcrls R8pcrls R8pcrls R8pcrls 12.0% .....

Jan-9B 0 0 nla 7.1% Base < 30 I
,

Feb-9ll 0 0 nla 9.5% Base < 30 10.0% , ........ _..
" ,.

Mar-98 0 0 nla 10.9"- Base < 30
, ---8.0% . ~.

Apr-98 0 0 nla 12.5% Base < 30 . .
I=:W~IMay-98 0 0 nla 8.8% Base < 30 , :

6.0% "
Jun.98 0 0 nla 8.3% Base < 30

JuI-lllI 0 0 nla 5.9"- Base < 30 4.0%
Aug-98 0 0 nla 9.3% Base<3O

Sep-98 0 0 nla 9.8% Base < 30 2.0%

oet-98 0 0 nla 9.4% Base<3O

Nov-98 0 0 nla 9.8% Base < 30 0.0%
:; J ~ i '" ~

:; I I :; I IDec-98 0 0 nla 10.3% Base < 30 'I'c .. I "5 tl.. ..,
.i.···.·•••·••••• ••·· •• .., :::E .., 0

12 Mo. Totall' 0 0 nla

T' BRI Locp • VGPL

Iii!!

A1ICLECs SWBT 60.0%
.........

# Traullle # Repeat % Repeat % Repeat ZNalue
..... R8pcrls R8pcrls R8pcrls R8pcrls 50.0%

Jan-9B 0 0 nla 10.2"- Base<3O

Feb-9ll 0 0 nla 9.7% Base<3O 40.0%
Mar-98 0 0 nla 8.2% Base<3O

Apr-98 0 0 nla 8.2% Base<3Of
30.0%

May-98 0 0 nla 4.7% Base<3Ol

1=~~CsI1:
JL.11-98 0 0 nla 2.6% Base < 30 of,

JuI-lllI 0 0 nla 4.0% Base<3O!
20.0%

Aug-98 4 0 0.0% 4.0% Base<3Oi
Sep-98 12 1 8.3% 6.3% Base < 30 10.0% .... -.. .- ... -
0Ct-98 4 2 50.0% 5.0% Base < 30 -.. .. _......... ...... _.... _....-- .
Nov-98 5 1 20.0% 6.0% Base < 30 ••• 0.0%

Base<3O •• ~ l!!l ~ s. t :; ~ I '" s. I IDec-98 9 2 22.2% 5.7% i;! .. ~
c ::> tl.. ::>

12 Me. TotalII 341 61' 17.8%1 5.3%11.1·,:"
.., :::E :::E .., ..,

0

.,
081 Locp

.. }(A CLECs SWBT 70.0%

)
# Trouble # Repeat % Repeal % Repeat Z·Value
R8pcrls R8pcrls R8pcrls R8pcrls 60.0%

Jan-98 0 0 nla 14.3% Base<3O ".
Feb-9ll 1 0 0.0% 20.0% Base<3O" 50.0%

Mar-98 0 0 nla 14.3% Base<3O.
Apr-98 0 0 nla 17.1% Base < 30 •.• 40.0%

May-98 1 0 0.0% 4.9% Base < 30: 30.0% 1=:Cs!Jun-98 3 0 0.0% 1.5% Base<3Of

JuI-9lI 2 0 0.0% 2.9% Base < 30 20.0%
Aug-98 3 2 66.7% 2.8% Base < 30 .'. -. .. ......

Base < 3Oi' 10.0%
,.Sep-98 4 0 0.0% 2.8% .

0Ct-98 10 2 20.0% 1.6% Base<3O'
'" '. -' ~

.... _... -.. _--- ..
Nov-98 7 3 42.9% 2.1% Base < 30 .' 0.0%

Dec-98 , 5 1 20.0% 1.3% Base<3O' ! ~ ~ i s :; s. I i ~
:; I>. c "5
~.. .. i ::> ..,

12 Me. TClaItI 361 81 22.2%1 3.1%1
.., II. :::E .., II) 0
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

December 1998

South Texas

••• - •• SWBT
EOITAN

---SWBT
TAN/EO

~A1ICLECs

0.70%

0.60% •,
,

0.50%
...

,

1~~~:ECsI0.40% "

0.30%
,

0.20% "

0.10% ..,
" 'to. .......

0.00%
co co co co co
~ t ~ cp

~~
:::l ...

III ..., II
:E t/) z

nla
nla
nla
nla

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

nla

o
o
o
o

16,383
17,291
12,390
12,859
18,417
15,501

o

SWBT End Office to SWBT End
ClEC End Office Office to SWBT

~'iI-:-:No-."";:oO::f'::ca~I:-"IsT-:P:"e;';';;rce~nt:--il End Office

Study Week Blockage % Blockage

Feb-98
Mer-98
Apr-98

May-98
Jun-98

Ju1-98
Aug-98
sep-98
Oct-98
N0v-98
Dec-98

Feb-98 495,348 1.00% nla nla 2.0%

Mar-98 490,438 0.83% 0.00% 2.77%
1.5%

Apr-98 12,893 0.00% 0.00% 0.00%
May-98 519,889 0.00% 0.00% 1.n% 1.0%
Jun-98 585,443 0.10% 0.00% 2.90%

Ju1-98 652,641 0.00% 0.00% 1.32% 0.5%

Aug-98 790,797 0.00% 0.00% 0.89% 0.0%
sep-98 867,987 0.01% 0.00% 0.98% co co co co co
Oct-98 1,189,980 0.91% 0.00% 0.83%

Cl> t ~ cp
~.!. ...III III :::l CD

Nov-98 906,460 0.11% 0.00% 0.56% :E :E
...,

t/) z
Dee-98 0 nIa nla nla

• From February - May 1998, the directIOn of most SWBT End OfficeITandem traffic could not be distinguished and was thus equally a
between directions

SWBT Tandem to SWBT End SWBT Tandem
CLEC End Office Office to to SWBT 3.5% ,---------------,

No. of calls Percent li;J-S;;,WB;.;.;;,T;,..;.Ta;;;nd=e;;.;m~n.-:E;;;nd~Office;;,.;;.;.;.;;..._tl3.0%
Study Week Blockage % Blockage % Blockage

lil""".......;,.......;,.......;,~'I=....;.;.;;.I....;;..;.;;=11jl~~;;::.;;...1ll....;..;..;~=liI2.5%

Apr-98
May-98
Jun-98
Jul-98

Aug-98
sep-98
Oct-98
N0v-98
Dee-98

12 Me. Total

# Trunk
Groups

101
64
64
64
64
65
63
63
63

6111

A1ICLECs
# Groups

>2%

2
o
2
1
5
6
1
8
5

30 L

% Groups
>2%

}

14.0%

12.0%

10.0%

8.0%

6.0%

4.0%

2.0%

0.0%
co co co co
t cp cp cp

'3 ... >
III ..., II 0
:E t/) z

1...-All ClECsI
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

December 1998

South Texas

Distribution of Common Transport Trunk Groups Exceeding 2%

I No. of Trunk Trunk Trunk Trunk Trunk
No. 71 Trunk Groups i; Blockage Blockage Blockage Blockage Blockage

< i·"i' >2% ii 2-3% 3-4% 4-6% 6-10% >10% Ji

,ii

••i.'
'i

Apr-98 2':! 1 1 0 0 0- 0 0 0 0

J~~-;I!i:';il
0, 0

~:
1 0 1 0 0

Jul-98 0 0 0 0 1
A ,,,.

5i, 2 1 0 0 2
-~

~ ,,,. 6 'i 0 0 1 3 2
~ -~ 1 0 0 0 0 1 1

"I ,,,. S 2 0 4 2 1 •
1"\. -~ 5 1 1 0 1 2 i
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

December 1998

South Texas

Percent Missed Due Dates

.;

:.

~ .. "

~ ......

........

J i ~ I I

": .

".,.., .

:

.
,

. '.,

. ,
0% ~_.

I ; ~ i i ! !

100% -r----------------.
90%

80'%

70%

60%

50%

40%

30%

20%

10%

100% -r----------------.
90%

80'%

70%

60%

50%

40%

30%

20%

10%

Z-Value

CLEC to swaT TIUlking
A1IClECs SWBT

No. of • Missed % Missed % Missed
Orders Due DaleS Due DaleS Due DaleS

747 23 3.1% 9.4%

59 0 0.0% 0.0%

504 4 0.8% 21.2%

241 0 0.0% 0.0%

0 0 fila 47.7%

384 0 0.0% 65.8%

51 0 0.0% 89.7%

216 0 0.0% 22.6%

4,887 191 3.9% 23.9%

2,041 3 0.1% 40.1%

1,554 72 4.8% 9.7%

495 47 9.5% 55.5%

1t179 I 3401 ~.~I 27·8%1.

swaT to CLEC TlUlking
All ClECs SWBT

No. of • Missed % Missed % Missed

Orders Due DaleS Due DaleS Due DaleS

480 0 0.0% 9.4%

240 0 0.0% 0.0%

192 0 0.0% 21.2%

1,296 0 0.0% 0.0%

409 0 0.0% 47.7%

480 0 0.0% 65.8%

959 0 0.0% 89.7%

385 32 8.3% 22.8%

2,924 48 1.8% 23.9%

5,495 0 0.0% 40.1%

1,755 72 4.1% 9.7%

340 4 1.2% 55.5%

1~,~r 156 1 ~.;'I 27·11%1··

.

::::h::,,!:i:::.:"';/::'::<:';'/;':,:'::':i:':!}I U~~1-------:=:-=::~;;"::''';;';';';;;';''';'';';;;;F==---r-Z-_V-alue--l

.' . -,.,:,-,:t
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

December 1998

South Texas

Average Delay Days for SWBT Caused Missed Due Dates
.....•••••.•....••:.j;..•..••• CLEC to SW8T Trunking

All CLECs SW8T

•••••

;. 300.0

No. 73 ~Missed Avg. Delay Avg. Delay Z-Value
Due Dates Days Days T' 250.0

Jan.98 0 nla 9.2

••••

Base < 30 '.
"Feb-98 0 nla 23.0 Base < 30 200.0
.,

Mar-ll8 4 27.0 0.0 Base < 30

Apr-ll8 0 nla nla Base < 30 150.0

I=:W~IMay-98 0 nla 57.4 Base<3O

Jun-ll8 0 nla 238.5 • Base < 30
100.0

JuJ.98 0 nla 70.5 ; Base < 30

Aug-98 0 nla 40.1 Base < 30 :.· .
Sep-98 191 1.5 9.4 < -3.37 50.0 ,

.,~~.:· ,·Oct-ll8 3 1.0 31.2 • Base < 30
., .' ...' ~

Nov-98 n 4.0 11.6 .a.4O 0.0

~ I i ~
CD

~ ~ J J
CD

I IDec-98 47 14.3 19.7 -2.39 '" "c
~

>. 8.. .. ::l.., :::E :::E .., ..,
12 Mo:TOi8i1 317 I 4.3 44.6 ...... TI nla..

• ••• SWBT to CLEC TNnkIng
All CLECs SW8T 300.0

~Missed Avg.DeIay Avg. Delay ....... ii··i· I.•• ,·' Z-Value

• ..... ' Due Dates Days Days .....U 250.0
Jan.98 0 nla 9.2 Base < 30 "
Feb-98 0 nla 23.0

I··'.•.Ii:iii~:~ Base < 30 "
200.0 ' ,

Mar-ll8 0 nla 0.0 Base < 30

Apr-ll8 0 nla nla

i;,·u

Base < 30
150.0

1=:ac:eCsIMay-ll8 0 nla 57.4 Base<3O

Jun-98 0 nla 238.5 Base<3O

Jul-98 0 nla 70.5 Base<3O
100.0

Aug-98 32 2.0 40.1 •• ~.37 ·50.0 . ISep-98 48 4.0 9.4

.,,'
-1.16 · "

Oct-ll8 0 nla 31.2 Base < 30 .. .... ......
-.~. ~., '._ .

0.0 . .
Nov-98 n 1.0 11.6 -11.73

Dec-ll8 4 106.0 19.7,. Base < 30 ~ I , i t ~ ~ I J ~ I Ic 13.. ~ ~
::l .., 0

12 Mo. Total II 156 I 4.81 44.61 :: nla
.., ..,

% SWBT Caused Missed Due Dates> 30 Days

CLEC to SWBT Trunking

1~~1
A1IClECs SWBT 100%

Numberal # Missed %Misaed % Missed Z-Value 90% .
Orders >30 Days >30 Days > 30 Days . ,

Jan-98 747 0 0.0% 0.1% -o.n 80%

Feb-98 59 0 0.0% 0.0% 0.00 70%
.

Mar-ll8 504 0 0.0% 0.0% 0.00
:

60%
Apr-ll8 241 0 0.0% 0.0% 0.00

50%

I=:eslMay-98 0 0 nla 10.0% Base < 30

Jun-98 384 0 0.0% 65.8% -18.21 40%

Jul-98 51 0 0.0% 89.7% -13.80 30%

Aug-98 216 0 0.0% 8.3% -4.40 20% .
Sep-98 4,887 0 0.0% 0.8% -6.12.

10%
Oct-ll8 0.0% 3.6% ·· :2,041 0 .a.66 · .

0%
. ...... -.. -Nov-98 1,554 0 0.0% 0.1% -1.25

Dec-98 495 1 0.2% 22.0% -11.03 ~ ~
I: I: t ~ ~ J J I I I~
.:.

~ '5

I 12 Yo. TotaIl! 11,1791 1 I 0.0%1 8.2%1 nlal!
... ~ :i .iiJ ..,

SWBT to CLEC TlUnkingAIIClECs SWBT 100%

Numberd: # Missed %Missed %Missed Z· Value 90% •;. Orders >30 Days > 30 Days > 30 Days .,

Jan.98 480 0 0.0% 0.1% -0.58 80% .
Feb-98 240 0 0.0% 0.0% 0.00 70% .-
Mar-ll8 192 0 0.0% 0.0% 0.00

:
80%

Apr-ll8 1,296 0 0.0% 0.0% 0.00
50%

1~~~CsIMay-98 409 0 0.0% 10.0% -6.62

Jun-98 480 0 0.0% 65.8% -19.94 40%

JuI-98 959 0 0.0% 89.7% -32.87 30%

Aug-98 385 0 0.0% 8.3% ~.85 20% .
Sep-98 2,924 0 0.0% 0.8% -4.73

10%
.

0.0% 3.6% -14.16 ·, :0cI-ll8 5,495 0 · .
0%

. . .... -.. .
Nov-98 1,755 0 0.0% 0.1% -1.33

CD

J, i ~ ~ ~ J J ~
CD

IDec-98 340 4 1.2% 22.0% .a.76 " ic >. c '5.. .. i ::l,t 12 Yo. Total 1.1 14,9551 41 0.0"101 8.2%1 . nlal.1
.., :::E .., ..,
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

December 1998

South Texas

Average Trunk KestoraliRterv8lll1OUrsl

CLEC to SWBT Trunking

.'

I

"
", ., .

, :

.'..

2000.0 r---------------...,
1800.0

1600.0

1400.0

1200.0

1000.0

800.0

600.0

400.0

200.0
-""'- ~O.o .............._-==t:=..............:::::::s::::::........

I
nlaF,[1

nla
nla
nla
nla

1140.56

'. '. t--:
Z
:--v_alue--:-:

i
I

.' Base < 30

. Base < 30

, Base < 30

Base < 30

nla , Base < 30
nla , Base < 30

nla Base < 30
3.55 Base < 30
8.33 Base < 30

423.42 Base < 30
1827.79 Base < 30

nla Base<3O

SWBT to CLEC TrunIdng
SWBT

Avg. ReslOllll
Interval

19.791

nla
1.65
nla

4.52

43.46
5.92

nla
11.53
68.57

11.93

19.00
8.56

Avg.RestoraI
Interval

o
1

o
3
3
2
o
2

3
5
3
6

AIlCLECs

281

# Trouble
TICk8IS

Jan-9ll

Feb-98
Mar-9ll
Apr-9ll

May-9ll

Jun-9ll

JuI-!l8

Aug-98

S8p-98

0Ct-9ll
Nov-98
Dec-98

12 Mo. Total

% Interconnection Trunks Repaired Within 24 Hours

.B>-98 1 1 100.0% nla Base < 30
Feb-98 0 0 nla nla Base < 30
Mar-98 2 2 100.0% nla Base < 30
Apr-98 1 1 100.0% nla Base < 30

May-98 4 3 75.0% nla Base < 30
Jun-9ll 3 3 100.0% nla Base < 30
JuI-!l8 0 0 nla nla Base < 30

Aug-98 2 2 100.0% 100.0% Base < 30
sep.es 2 1 50.0% 100.0% Base < 30
0Ct-9ll 8 6 75.0% 0.0% Base < 30
Nov-98 3 3 100.0% 0.0% Base < 30

0ec>9ll .:===::9$===~7*===77~.8;:%¢::==~nI~a~=Base==<=3O=:
I 12 Me>. TotalII 35 I 29 I 82.9%1 30.0%1 IVai

CLEC to SWBT Trunking.....•..... / ..•....•

All CLECs SWBT
No. 76 # TIQJbIe # Repaired % Repaired % Repaired

•...• >......» Tock8Is < 24 Hcuts < 24 Hours < 24 Hours
Z-Value

100%+---+-~r--.....--"'""1r----+-.,

~ '\Ii \f
40%

30%

20%

10% V VO%~_.......- - - __.......--I

I J ~ I I ! ~ JI ~

.B>-98 0 0 nla nla Base < 30
Feb-98 1 1 100.0% nla Base < 30
Mar-98 0 0 nla nla Base < 30
Apr-9ll 3 3 100.0% nla Base < 30
May-9ll 3 2 66.7% nla Base < 30

Jun-9ll' 2 2 100.0% nla Base < 30
JuI-!lll 0 0 nla nla Base < 30

Aug-98 . 2 2 100.0% 100.0% Base < 30 .
S8p-98 ,', 3 2 66.7% 100.0% Base < 30 .

0cl-98 5 5 100.0% 0.0% Base < 30 '

Nov-98 '. 3 2 66.7% 0.0% Base < 30 •

0ec>9ll .' 6 5 83.3% nla Base < 30 •
I 12 Me>. TotaIl;I:=::::::=28;:;:¢I::::::::::::::::::;::24~I::::::::::::::85~.~7%;I~:::::::::;3O~.~0%~1=" ::::::::::::::;;a=:,'·1

\

SWBT to CLEC TII.Ilklng
AI CLECs SWBT

# Trouble # RllpaIred %RapaiI8d %Repaired
r_ < 24 Hcuts < 24 Hours < 24 Hours

Z-Value
100% r-......---+--+--1---...----,

: ! VI rvv
60%

50%

40%

30%

20%

10%
0% +--_...-V Vt--_"""-;'---">--l

I I ~ i I ! ~ J I ~ I I
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PERFORMANCE MEASUREMENT TRACKING December 1998

Interim Number Portability (INP) SouthTuas

Percent Installation Completed Within "x. Business Days

l~entl·
All CLECs

No. of Within 3 Days Within 7 Days Within 10 Days 100%

Orden; # Install % Install #Inslllli % Install # Install % Install 90%
Jan-98, 178 17 9.6% 37 20.8% In 99.4% 80%
Feb-98 ,., 605 197 32.6% 492 81.3% 605 100.0%

70%
Mar~· 1,127 409 36.3% 840 74.5% 1,022 90.7%

60%
Apr~ 260 21 8.1% 40 15.4% 49 18.8% ··.··10Days
May~ 904 8 0.9% 195 21.6% 889 98.3% 50% -.-7 Days
Jun-98 872 249 28.6% 526 60.3% 844 96.8% 40% ~3Days

Jul-$8 347 40 11.5% 88 25.4% 115 33.1% 30%
Aug-98 146 54 37.0% 103 70.5% 134 91.8% 20%
Sep-98 940 267 28.4% 833 88.6% 868 92.3%

10%
0Ct-98 427 19 4.4% 33 7.7% 94 22.0%

Nov-98 115 58 50.4% 65 56.5% 105 91.3% 0%

l\l GO GO GO GO GO l\l GO GO GO .. ..
Dec-98 nla nla nla nla nla nla nla c:p ~ ~ c:p c:p c:p c:p c:p c:p jc

~ '" c 'S '" ... 8 >
01 01

~ ! :> :> ..
~

12 Mo. Total II 5,921 I 1,3391 22.6%1 3.2521 54.9%1
.. ~ .. .. < rn

l~.~;entl A1ICLECs
No. of 16
Orders

Jan-98 178 14

Feb-98 605 12
Mar-98 1,127

10
Apr-98 260

May-98 904 8 1~A1ICLECsI

Jun~ 872 6
Jul-$8 347

4
Aug~ 146

5ep-98 940 2

0Ct-98 427 0
Nov-98 115 GO ..

~
.. GO GO GO GO ..

~ ~
..

c:p c:p ~ c:p 'l' c:p c:p c:p c:p
Dec-98 nla c .0 .!. '" c '3 '" ... 1Il01 If

01
~ 01 :> :> .. 0.. ~ ~ .. .. < rn z c

1 12 Mo. Total I

I~.r:entl
All CLECs

No. of Number Percent 0.3%
Orders Trouble Reports Trouble Reports

Jan-$8 178 0 0.00% 0.3%
Feb-98 605 0 0.00%

Mar-98 1,127 3 0.27% 0.2%

Apr-98 260 0 0.00%

May-98 904 0 0.00% 0.2% 1~A1ICLECsI

Jun~ 872 0 0.00%

Jul~ 347 0 0.00%
0.1%

Aug-$8 146 0 0.00%
0.1%

$ep-98 940 0 0.00%

Oct-98 427 0 0.00% 0.0%
Nov-98 115 0 0.00% GO GO GO GO l\l l\l ~

..
~

.. .. GO
c:p c:p '" ~ c:p 8 i c:p

.!.
Dec-98 nla nla nla c .0 01

~ '" c '" It !01 If 01 :>
~.. ~ ~ .. .. rn

12 Mo. Total II 5,921 I 3 0.05% t

I~tl'
All CLECs

No. of # Missed
'" Missed 100.0'"

Orders Due Dates Due Dates 90.0%
Jan-98 , 178 0 0.00%

80.0%
Feb-98 605 0 0.00%

1.127 0.00%
70.0%

Mar~" 0

Apr~' 260 0 0.00%
60.0%

May-98 904 0 0.00% 50.0% 1~A11 CLECs!

Jun-98 872 0 0.00% 40.0%

Jul~ 347 0 0.00% 30.0%

Aug-$8 146 0 0.00% 20.0%

$ep-98 940 0 0.00% 10.0%

0Ct~ 427 0 0.00% 0.0%
Nov-98 • 115 0 0.00% GO GO .. .. GO GO GO .. .. GO .. ..

c:p c:p ~ ~ c:p 'l' c:p c:p c:p 8 i j~: nla nla nla
c .0 01 ... '" c 'S '" ...
01 If ! :>

~ c'-l.. ~ < .. ..
12~·~~tI 5,921 I 0 0.00%
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PERFORMANCE MEASUREMENT TRACKING

Poles, Conduits, and Rights of Way

December 1998

South Texas

Percent of Request Processed Within 35 Days

~98 0 0 nla Base < 30
Qct-98 2 2 100.0% Base < 30
Nov-98 6 6 100.0% Base < 30 .

:=::::::::Dec:-::::98:: ::::::::::::::9:$::::::::::::5:$::::::::=S5=.6%::::;1¥;)]Base~7"<~30fT'.
'I. ~;~.~ClllIIIII 17 1. 131 76.5%[;.>'

l~~III--:N"..umber--.----,of:--r~~~~.;.~::LE;:Cs;.:·n;...,.--:%::"":":Wi=ilhi~·n~
Requests 35 Days 35 Days

Z-Value
100% -r-------------+__4~.,

90%

80%

70%

60%

50%

40%

30%

20%

10%
0%~_-__- __-_.......__4~......._--f

11M~II-N-umber-~:;;';I C;;rLE=C:;;"lI8I--age--

Requests Days

I~AlICLECsI

30.0

25.0

20.0

15.0

10.0

5.0

0.0

I al ~ ~8 ~z 0

nla

18.00
18.00
28.44 '

o
2

6

9

171

~98

Qct-98

Nov-98
Dec:-98

.~.. 12 Mo. TClllIIU
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PERFORMANCEMEASUREMENTTRAC~NG

Collocation

December 1998

South Texas

Percent Missed Collocation Due Dates

t~~'J-''~#-=CoI=localion='="1I'"""""AII:,::#:-:,~~~~:~"T"""-:%::-:-::M~issed=-i
Projects Due Dales Due Dales

12 Mo. TotalII 121

Z-Vliue
120%

wa
100%

wa
wa 80%
wa
wa 60%
wa 1...-All CLECsI
wa 40%

nIa

wa 20%

wa
wa 0%

nla ~
~ ~ ~ ~ ~ ~ ~ i ~

~ ~~
.!.

~ § 8CD ~ '5 N.., :::l5 :::l5 .., .., z 0
\.t::::i

ollocation Due Dates

16.0

14.0

12.0

10.0

8.0

6.0
1...-All CLECsI

4.0

2.0

0.0

~ ~ ~ i i i ~ J ~ I ~
~

:s .t i.., ll. :::l5 :::l5 .., .., z 0

Percent of Collocation Requests Proc;essed Within 35 Business Days

2 2 100.0%

3 1 33.3%

o 0 wa
1 0 0.0%

o 0 wa
o 0 wa
o 0 wa
4 0 0.0%

o 0 wa
o 0 wa
2 0 0.0%

o 0 wa

AJIClECs
# Missed

Due Dates

Jan-98 ,

Feb-98,

Mar·98 j:

Ap'-98

May-98

Ju1.9ll

JuI.98

Aug-98

Sep-98

Qcl·98

Nov-98

Dec-98 .••.

M-=:em 1~#'='CoI~IocaIion~~'~~#::'::E~~~;;:;S;:;ed~-:%~Pr=oc~es~secI~
Requests Within 35 Days Within 35 Days

Jan-98 ,

Feb-98

Mar-98 '
Ap'-98 .,'.

May-98 .'.
Jun-98 "

J~98.

Aug-98 '
Sep-98 ,

Qcl-98 .

Nov-98

Dec>98

I 12 Mo. TotalI]

a 0 wa
o 0 nla
a a nla
2 2 100.0%

o a wa
o a wa
o a wa
1 1 100.0%

1 1 100.0%
4 a 0.0%
a a nla
a a nla

81

Z·Value

Base < 30

Base<30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30
Base < 30 ,

Base < 30 ,

100% -r-----+------+~~---..,

90%

80%

70%

60%

50%

40%

30%

20%

10%

O% ........- ...--+--.......- ........-_-+_~...
I
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

December 1998

South Texas

Percent of Premature Disconnects

,:,." i'i .'.;<)) Local Number PoIUbIllty (LNP)

AIICLECs
No. 100 No. of No. Pre-malln %Premab.re Z-Value

CulDvws Disc:onnecls Disconnecls 6%

5% ........................... ----.
4%

3%

I~=I2%

1% I',

Oct-98 85 0 0.00% -2.12 0%
Nov-98 206 0 0.00% -3.29

~ ~ ~~98 1,096 0 0.00% -7.~ z Q

I 1: :Mo. Tolal 1,387 0 :C
':

iii'; •••••••
Local Number PortabUIty (LNP) with Loop

••••••••• AIIClECs

.,.ii No. of No. PnHnaIure %PremalIn Z-Value I
.......... , ~ Disc:onnecls Disconnects 1000%

!lOCI% \lIllO%
700%

600%
500%

I~=I400%

300%
200%
100% tOct-911 3 27 900.00% e-<30 0%

Nov-98 0 0 ria e-<30
~~ 0 0 ria e-<30 z

"I
3 27 9OO~·il··i·i .,

< Interim Nlllllber Portability (lNP),
All CLECs

No. of No. PnHnaIure % Premab.re Z-VatU8
CulDvws Disconnects Disconnects 6%

5% ................................. o. ..........................

4%

3%

I~=I2%

1%

Oct-911 438 0 0.00% -4.80 0%
Nov-911 100 0 0.00% -2.29 S ~ ~~ 161 0 0.00% -2.91 g i!iz Q.:T1'1!, ~

0 0.00% 'i
Interim Nlllllber Portability (lNP) with Loop ,

" ,., AIICLECs

.i··," No. of No. PnHnaIure %Premab.re Z-Value........., ......
~ Disconnects Disc:onnecls 6% ,

5% ... o. .......................................................

4%

3%

I~=I2%

1%

Oct-911 14 0 0.00% e-<30 0%
Nov-98 97 0 0.00% -2.26

~
~ ~~ 203 0 0.00% -3.27 i!iz Q

12Uo. ToIaI 314 0 " IVVIL iii'
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

December 1998

South Texas

~
Percent SWBT Caused Delayed Coordinated Cutovers

loclII Number Portability (LNP)
A1ICLECS

No. 100 No. of Number % Z-Value

",', CulDvers Delayed Delayed 6%

5% ...........................................................

4%

3%

I~=I2%

1%

Oct-98 85 0 0.00% -2.12 0%
Nov-98 206 0 0.00% -3.29

~ ~
Sl

Dec-98 1,096 0 0.00% -7.60 ~z
12 Mo. Tolli 1,387 0 0.00%11 :

','iii '.....' Loc:8J Number PortabUlly (LNp) with Loop.. iY· : All CLECS
No. of Number % Z-Value

y, Culovers Delayed Delayed 6%

5% .... " ........................... _..............................

4%

3%

I~=[
2%

1%

0CI-98 3 0 0.00% Base<30 0%
Nov-98 0 0 nla Base<30 Sl

~ ~Deo-98 0 0 nla Base<30 8 z c

•
3 0 0.00% ···",····"llli

Interim NlIIIIber Portability (INP)
All CLECS

No. of Number % Z-Value
Culovers Delayed Delayed 6%

5% ............................................................

4% I::
3%

I~=I2%

1%

Oct-98 438 0 0.00% -4.80 0%
Nov-98 100 0 0.00% '.. -2.29 !, !, Sl
Dec-98 161 0 0.00% -2.91 8 ~ 2

6991 01 0.00%1.

z c

I 12 Mo. ToIlil'l

i'i'l Interim Number PortabIlity (INP) with Loop

.·ii
.i All CLECS

i'I·" ii
No. of Number % Z-Value

",. CUlllVers Delayed Delayed 6%

5% .........................................................

4%

3%

I~=I2%

1%

Oct-98 14 0 0.00% Base<30 0%
Nclv-98 97 0 0.00% -2.26

~ I Sl
Dec-98U 203 0 0.00% -3Z1 2c

12 Mo. ToIlif;1 314 0 0.00%1 i ·ii·.I,'.·••

271· No. 101
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