PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - POTS (Resale) South Texas

Mean Installation Interval lys) - Field Work
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PERFORMANCE MEASUREMENT TRACKING Dec-88
Provisioning (POTS) South Texas
Mean lnstallati_eg IntervamJays) - No Field Work - _N Orders
Rooi . — e
‘Measurement | Al CLECs SWBT 3.0
No. 27 No. of Mean No, Mean No. Z Value
Orders of Days of Days | 25
Jan-98] | 2,192 2.67 1.85 .11}
Feb-38 2,109 2.34 1.8 789l L,
Mar-98 1,958 257 1.83 23.42|
Apr98 1,352 216 1.76 w070 .|
May-98 1,112 207 1.74 761}
Jun-gs| 1,263 1.84 173 286 4,
Jukgs| 1,489 163 167 -1.00f
Auges| | 1,346 1.74 163 280 05
Sep-98- 1475 161 5.53}
Oct-98|: 1,706 1.55 881l 40 ) .
Nov-98 1,797 153 12.69¢ @ o
Hil- W EERESERRERE
= W =2 s
SWBT 30
Mean No. ZValue
L | 2s¢
1.01 7.47
| 1.63 ost} 20,
1.10 14.67} {

Il 1.06 12.44 154 "\. .......... SWBT
. 1.36 8.10 RN LemtTTIT T ~eed | —a— Al CLECS
¥ 138 1260l| Lol Nt

1.41 1.97
| 789 1.69 1.38 sa8f| o5l
; 766 247 1.41 7.99
I_. 1,186 218 147 818} oo
g 6.02 g8 8 &8 8 38 8 8 ¥ 8 8 8
=l §3IEEIIRRELG
Mean installation Interval (.I-Days) - NoField Work - C Orders
Residence } o
Al CLECs SWBT 20
No. of Mean No. Mean No. Z Value
Orders of Days of Days 181
1,756 1.13 0.39 s7of| 1.6
1,568 113 0.36 13.75 14 q
1,888 0.97 0.44 16.16 12
2248 132 0.46 200l L, ITTNY VN | sweT
1,256 0.99 0.36 17.86 —e— Al CLECs
1,488 1.07 0.37 szf| %81
2,386 084 038 e.97f| 061
1,332 0.98 0.32 [ 044 . T eal, o]
1,758 121 028 024 0 Tt=rr
2,715 0.32 0.0 . N s
2,674 0.34 2 2% %88 8 3% 3 38 8%
e EEESEEREERE
SWET
Mean No. Z Value 18
of Days 161
0.65 1.4
0.56
1.15 0.51 12 p
.62 vy % = | [T SWET
133 0.8 i~ All CLECS
618 0.99 7S ST
648 1.43 0a . ce-.
514 1.01
700 0.7 02
o by 0'°°S$s=3°3°sss
725 145 ; P 3 & & & & 3 &
oo $$::235535383313
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PERFORMANCE MEASUREMENT TRACKING Dec-98
Provisioning (POTS) South Texas
Mean Installation Interval (Days) - No Field Work - T Orders
. Residence |
™ All CLECs SWBT ] 3o
No. of Mean No. Mean No. 2 Value
Orders of Days of Days 254
2.55
234 204
248
219 wsdo. ] e SWBT
188  tas| 23] | T TTreeeeeeel Ll ... —&— All CLECs
205 10 T
1.81
1.81 0.5 |
195
197 0.0 P
214 $ %% 83 3% 883283 8
219 5g'5‘a:§'5?%"3§
” - un = < = 85 7 g &b 8 2
....... = —
18.0
Mean No. Mean No.
of Days of Days 16.0
0 na 140
0 wa 120§
] n/a
10.0
g za ------ SWeT
@ 80 —&—All CLECs
0 nia 60
0 na
1 1,00 401
1 0.00 204 R
3 0.67 00 et o e
i I 28888888§8§8G§8S3
= = = > c = o by
- 1600 58 22585337 %88%:%8
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - POTS (Resale) South Texas

Porcent Inmllaﬂons Complotcd Wlthln 5 Days - Flold Work

Z-Value

221
245§
o.69]
0.05)
0.70}
2731
-1.85] |
-1.69
3.38
220
-1.68
-1.26

70%

REIREERES

Z-Value

49.08
24.42
35.49}
11.61
15.76} |
11.53
1.1}
0.41}
13.82] |
0.86§
2064}
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PERFORMANCE MEASUREMENT TRACKING Dec-98
Provisioning (POTS) South Texas

Percent Installations Completed Wlthm 3 Da s - No Field Work - N Orders
S R R T R TR SRR P 2 IRRERRATR RTINS Q00X

Residence

All CLECs
#install | % Install
in 3 Days in 3 Days
1,723 78.60%
1,946 92.27%
1,626 83.04%
1,267 93.71% :
1,044 93.88% : 92 ’ -——e— All CLECs
1207  9557% :
1,479 99.33%
1,337 99.33%
1,438 97.49%
1,688 98.94%
1,712 95.27%
1,367 89.93%

A

T

Jun-98 4+
Nov-98

Feb-98 {

Business

Al CLECs
# Install % install % Install
in 3 Days in 3 Days in 3 Days
263 7e.04%|  97.20% e7H TTmeemena s L

a39|  8728%|  o1.42%

520  77.68% 96.96%

670|  86.23% 97.25%

s26|  sa70%|  93.79% : —®—AICLECs

731 77.77%|  64.30%

602| 8625%] 9270%

698 88.47%)  9520%
84.60%]  94.00%
8221%]  93.12%
80.18%|  94.99%
87.95%

Jul-98 ¢+

Mar-98 4
Nov-98 |

Resuience

All CLECs

No. of # Install % Install | % Install Z-Value

Orders in 3 Days in 3 Days in 3 Days
1,756 1,663 94.70% 99.06% 17. 62
1,568 1,527 97.39% 99.48%
1,888 1,840 97.46% 98.86% :
2248 2,206 98.13% 98.97% .82% ’ ~-----SWBT
1,256 1,221 97.21%|  99.41% 78} 0% 3 —&—All CLECs
1,488 1,467 98.59% 99.47%
2,386 2,381 99.79% 99.67%
1,332 1,330 99.85% 99.75%
1,758 1,713 97.44% 99.71%
2715 2,699 99.41% 99.47%
2,674 2,543 95.10% 99.11%
1,644 . 99.15%

S8Se00 207
SR ? S
ﬁzm%:ﬁﬁhﬁ S

SRS,

e

Feb-98 }
Jun-98 1
Jul-98
Aug-98 1
Oct-98 1

'ét.lsiness
All CLECs SWBT
# Install % install | % Install | Z-Value
in 3 Days in 3 Days in 3 Days :
163 97.02% 98.17% 1.008
533 99.26% 98.45% :
99.09% 98.47%
490 95.70% 98.12% .84 .- --SWEBT
303|  9210%|  93.54% 04} ’ ——e—All CLECs
92.56% 97.72%
626 96.60% 97.89%
96.11% 97.32%
689 98.43% 98.60%
709 : 98.80%

Feb-98 +
Mar-98 {
Nov-98 1
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PERFORMANCE MEASUREMENT TRACKING Dec-98
Provisioning (POTS) South Texas

Percent Installations Completed Within 3 Days No Field Work - T Orders

“Residence

Al CLECs
Finstall | % Instal
in 3 Days in 3 Days
s3]  78.30%
127 e071%
126|  85.71%
125 91.24%
111 07.37% 26f: ——AllCLECS
158]  9222% ;
123  97.95%
98.70%
98.08%
98.09%
94.70%
87.41%

Apr-98 {4
May-98 1
Jun-98 +
Oct-98 +
Nov-98 1
Dec-98

© o
2 9
[~ E-
L3 (4
= w

All CLECs SWBT
# Instali % Install Z-Value
in 3 Days in 3 Days in 3 Days
0.00% 96.23%| Base<30
0.00% 95.83%
0.00% 94.12%
0.00% 81.08%
0.00% 77.27% ~—@— All CLECs
0.00% 84.21%
0.00% 88.89%
100.00% 73.33%
100.00% 67.74%
100.00% 94.12%
100.00% 97.06%
92.00%

-“ W W -2 20000000

Apr-98 @
Nov-98
Dec-98
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - POTS (Resale)
. Percent SWBT Caused Missed Due Dates - Fleld_Worki
SWeT 14.0%
% Missed | % Missed | Z-Value
Due Dates | Due Dates 1 120%
7.00% 8.35% -1.19
781% |  1025% 95| 100% 1
10.26% 10.74% o BT
12.26% 12.14% 0.08| )
10.23% 11.98% 10511 eaul
6.91% 9.40% 182}
4.57% 7.66% 1 a0%
5.10% 8.23%
470% 8.60%
6.14% 9.14%
8.78% 10.51%
7.33% 11.53%
7.78% | 9.84%
Business _
SWBT
% Missed | % Missed
Due Dates | Due Dates
4.23% 6.77%
8.82% 7.12%
5.88% 7.20%
Apr-98 167 13 7.78% 8.78%
May-98 189 13 6.88% 9.87%
Jun-98 153 8 5.23% 8.34%
Juk-98 211 1 474% 6.84%
Aug-98 194 20 10.31% 8.37%
Sep-98 192 % 8.33% 7.88%
Oct-98 176 7 3.98% 727%
Nov-98 24 12 5.36% 9.48%
Dec-58 26 34 15.04% _9.94%
12Mo.Toal] | 2007 | 151 752%|  B.12%
- Percent_SWBT
Al CLECs
No. of #Missed | % Missed
Orders | Due Dates | Due Dates
Jan-98 7,725 4 0.05%
Fob-98 6.642 16 0.24%
Mar-98 6,604 7 0.11%
Apr98 6,267 3 0.05%
May-98 5220 1 0.02%
Jun-98 5,839 1 0.02%
Ju-gsf | 7.855 1 0.01%
Aug-e8 6,070 0 0.00%
Sep58]] 21,003 0 0.00%
Oct-38 14,667 1 0.01%
Nov-88 9,380 1 0.01%
| Dec-08} 8,332 0 0.00%
H 2mo_tasl{ 105,604 B[ om%
—
e — = -
Al CLECS
5 No. of # Missed % Missed
L | Orders | DueDates | Due Dates
H Jan-g8} 1,164 1] 0.09%
’ Feb-98 1,403 5 0.36%
Mar-98| 2610 440 16.86%
Apr-g8| 35 2.25%
May-98| 4 0.17%
Jun-98 3 0.10%
Juigsf 0 0.00%
Aug-98| 1 0.04%
Sep-98] 3 0.09%
7 0.27%
3 0.15%
9
511
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - UNE Loop and Port Combinations

December 1998
South Texas

nt SWBT Caused Missed D

ates - Field WoMOF

ield Work Combined

SWBT 7.0%
% Missed Z-Value .
Due Dates | 60%
w9 L 1 v u*T == SWEBT
—e— Al CLECs
0 na 4.39% |
0 na 470%
0 na 4.82%
0 na 5.61% — . —
0 na 8.43% § § g2 8 28
0 na | 518%) 8§ & &

l
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PERFORMANCE MEASUREMENT TRACKING Dec-98
Provisioning (POTS) South Texas

Percent SWBT Mlssed Due Dates No Fleld Work - N Orders

Resndence
All CLECs SWBT
oo T S vioeeg ] % Missed
Due Dates | Due Dates | Due Dates

4 0.18% 0.31%
0.60% 0.43%
0.35% 0.25% 5
0.22% 0.26% 201 --.---SWBT
0.08% 0.23% 98E] o03% & —@—AIlCLECS
0.08% 0.25% :
0.07% 0.26%
0.00% 0.34%
0.00% 0.35%
0.00% 0.32%

-
[

O =2 0 0 0O - = 2 W~

Jul-98
Nov-88 {

All CLECs
e
Due Dates { Due Dates | Due Dates
1 0.10% 0.75%
4 0.48% 1.12%
2261% 1.62% :
337% 1.08% 84} -e---SWBT
0.11% 1.74% 03 —@— Al CLECs
0.05% 1.16% g
0.00% 1.56%
0.00% 1.01%
0.08% 0.73%
0.29%
0.00%
0.19%

»
&

(.\)OUINOO—‘N?

RN IIAIARRTS

5 No Fleld Work C Orders

All CLECs
¥ Missed % Missed | % Missed
Due Dates | Due Dates | Due Dates
0.00% 0.01%
0.05% 0.01%
0.00% 0.00%
0.00% 0.01% 2
0.00% 0.01% . —&—All CLECs
0.00% 0.01%
0.00% 0.01%
0.00% 0.01%
0.00% 0.01%
0.01% 0.02%
0.00% 0.01%
0.02%

QO O =~ 0 00000 O0NO

Oct-98 +

All CLECs
Hicsed T % M % Missed
Due Dates | Due Dates | Due Dates
0.00% 0.13%
0.18% 0.26%
0.73% 0.14%
0.18% 0.24% 28E] o .- -SWBT
0.38% 0.12% . ;; —®—AllCLECs
0.26% 0.13% :

0.00% 0.21%
0.18% 0.17%
0.12% 0.16%
0.21%

MW N S 3 ONN 2O

Feb-98 1
Mar-98 +
Apr-98
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PERFORMANCE MEASUREMENT TRACKING Dec-98
Provisioning (POTS) South Texas

Percent SWBT Missed Due Dates No Field Work - T Orders

Resid-ence

All CLECs

¥ Missed % Mhesed
Due Dates | Due Dates
0.00%
0.61%
0.00%
0.00% . . -»=---=-SWBT
—&®—All CLECs

HHO O O 0O 0O 0O 0O 0 O O 40
%

Feb-98 |
Sep-98 ¢

All CLECs
: % Nicseq
RS Due Dates | Due Dates | Due Dates
0.00% 3.53%
0.00% 526%| Base<30 §
0.00% 1.92%| Base < 30H]
0.00% 5.17%| Base<30 -eeee o SWBT
0.00% 2.38%] Base <30 -——@— All CLECs
0.00% 5.13%
0.00% 8.82%
0.00%
2.27%
3.57%
408%| Base<30 §
0.00%| Base<30

= W WS w0000 = 20

O g
S
S
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PERFORMANCE MEASUREMENT TRACKING

December 1998

Provisioning - POTS (Resale) South Texas
Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Fadliﬂu)-?ioldWork _
All CLECs SWET 14.0
Avg. No. Z-Value
Due Dates of Days 12.0 4
9 459 | Base<30|
15 388 | Base<ao)| 1901
] 480 | Base<3ol| . |
6 433| Base<30|
2 437 | Base<30|| 4,
9 466 Base <30}
0 483 | Base<30|| 40
3 446 | Base <30}
6 334 Base<30f] 20
6 417 | Base<30
10 373 Base <30 0.00 w n n © @® o e © \ @ o
ol el %2 %2 3% 238%%%%
, Total] | 82 | 4] 8 2 2 2§33 283 2 8
All CLECs SWBT 400
Avg. No. zvaive || .. |
Due Dates of Days ‘
0 464 | Base<30]! 30.0
3 541| Base<30
2 32.00 533 | Base<3o|]| 250
3 11.33 ag7{ Base<aofl o0 [\ [ \ =T SWET
2 250 7.06 | Base<30| o— All CLECs
1 2,00 809 | Base<30f] 1501 .
2 37.00 8.08 | Base<30 - RN 3
4 28.00 645 mase<aof] 0T [ N\ [ I P {
2 1.50 1212| Bese<30[| sol..-f--evel N )
5 1.80 456 | Base<30|
2 2.00 1559 | Base<30f| 0.0 S * -
& o «© -1 @© -] @ -] @« =© © (-] -
i _ 8 12.11 5.94 2 2 2 2 2 2 2 2 2 2 2 %
o o — b ERCIERERN S 3 g % F % _:, g % 8 3 g
[ 12 M. Total] | 38 12.06 | 7.19 oow = < @ z
S AR _
Provisioning - UNE Loop and Port Combinations
All CLECs
# Missed Avg. No. Avg. No.
Due Dates of Days of Days o
R N PR SWBT
’ -—&— All CLECs
b
§ g€ 8 8 g
3838 8 &
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PERFORMANCE MEASUREMENT TRACKING

December 1998

Provisioning (POTS) South Texas
Percent SWBT Caused Missed Due Dates > 30 Days - Field Work —

o ;
Al CLEGS
> 30 Days
3
2
5
7
3
1
5
3
404 0
440 3
444 1
450 2
| 12mo.Total]]  s953] s
Al CLECS
No.of | # Missed
Orders > 30 Days
Jan-98 71 )
Feb-98 102 0
Mar-98 102 1 0.98% 0.32%
Apr-98 167 2 1.20% 0.90%
May-98 189 3 1.59% 1.38%
Jun-98 153 1 0.65% 0.88%
Juk98 211 1 0.47% 0.38%
Aug98 194 1 0.52% 0.52%
Sep-98 192 1 0.52% 1.38% 101
Oct-98 176 1 0.57% 0.60%
Nov-8 24 1 0.45% 0.91%
Dec-98 226 1 4.87% 1.12%
12Mo. Total] [ 2007 ] 23] 1.15% 0TT% |
e pg—
Percent SWBT Caused Missed Due Dates > 30 Days - No Field Work
N - - — - A A o R S S ORI ST R G
Residence ;
All CLECs SWBT 0.00%
No.of | #Mssad | % Missed | % Missed . .
Orders | >30Days | >30Deys | >30Days 0.00% | N
7,725 0 0.00% 0.00% ’ . ) . g
8.642 0 0.00% 0.00% - ! B ;
6.604 0 0.00% 0.00% 1oo0%d . ° 3 . ;
6.267 0 0.00% 0.00% ) O S S | E
5220 0 0.00% 0.00% 0.00% N N \.. ~—— All CLECs
5839 0 0.00% 0.00% - R = \
7.855 0 0.00% 0.00% s N v
6,070 0 0.00% 0.00% v
21,003 0 0.00% 0.00%
14,667 0 0.00%
9.380 ° 0.00% "
| 8,332 of ooo% g §
. - e s 3
H Mo Toa} [ 105604 ] o] 0.00%
3 — ma— B r
Al CLEGS
#Missed | % Misses
>30Days | >30Days
1,164 0] 0.00%
1,403 0 0.00%
2610 10 421%
1,555 2 2.06%
2321 ) 0.00%
2,869 1 0.03%
2732 ) 0.00%
2226 0 0.00%
3319 0 0.00%
258 0 0.00%
: _ 1,980 ] 0.00% -
¢ » 2,406 o] oom § g
T 2wo. To]{ 27168 ] 3] 053%] =
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - UNE Loop and Port Combinations South Texas

Percent s_vg_ar Caused Missed Due Dates > 30 Days - Field WorkiNo Field Work

100.0%

All CLECs SWBT
No.of | #Missed | % Missed % Missed ZValue 90.0%
Orders | > 30 Days | > 30 Da > 30 Da
ys ys ys 80.0% |
70.0% |
60.0%
so0%d+ | SWBT
40.0% —&— All CLECs
30.0% +
0 0 nfa 0.00% | Base< 30 20.0% +
0 0 n/a 0.00% | Base < 30
0 0 nia 0.00% | Base<30f] 0%*T
0 o nia 0.00% | Base <30 0.0% et
0 0 val| 0.00% | Base <30 g % g 2 §
0] o] na | 0.00% | < @ 2
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - POTS (Resale)

December 1998
South Texas

Due Dates
34
32
59
54
38
2
21
20
13
21
29
%
| 12mo. Totall | 5,953 380
Business
A CLECS SWET 12.0%
No.of | #Mssed | % Mssed % Missed ZVave | p
Orders Due Dates | Due Dates Due Dates 4 10.0%
Jan-98 T 3 423% 5.30% .40}
Feb-98 102 5 5.88% 5.59% 013} gon i . -4
Mar-98 102 4 3.92% 5.48% 0.6of - .. ... .
Apr-98 167 10 5.99% 7.15% 57} g on | N SURSY B FEEer SWBT
May-98 189 1 5.82% 8.04% -1.11 - .. —&—— All CLECS
Jun-98 153 7 4.58% 6.67% agsll |
Jul-98 211 8 3.79% 5.32% oes|] *
Aug-98 184 16 8.25%
Sep-98 192 14 7.20%
Oct-98 176 2 1.14%
Nov-98 224 10 4.46% + —
Dec-98 226 25| 11.08% §§3§§§;§§§3§
g v — a 2
{2 Mo vouwl] [ 2007] 6] s7e%] g8 22383 8§ 2

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities - Field Work/No Field Work Combined
wemmﬁm' T : — oo eme—— me—
Measurement | All CLECs SWBT 120%
No. 32 No.of | #Mised | % Missed % Missed ZValue
Orders | Due Dates | Due Dates Dus Dates 10.0% 1
8.0% |
6.0% 4
] 4
4.0%
Augsel] 0 0 na 341% | Base<30
Sep-98| 0 0 na 370% | Base<3o|| 20%
Oct-98}. 0 0 na 362% | Base<30
; Nov-98 | 0 0 va 434% | Base<30 0-0%3 P 8 8 Py $ Py ? $ 3
Dec-98} 0 0 i 5.06% 30 ; q ? ? ?
: T —— ! Sk Lk §§§§=§§§§g§§
H 12mo 1o [ o] o] Wa | 4.02% | =
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - POTS (Resale) South Texas

Percent SWBT Missed Due Dates Due to Lack of Facilities > 30 Days

Rasidence B —
ET | 30.0%
% Missed | % Missed | Z-Value
> 30 Days | > 30 Days 25.0% +
3 8.82% 7.41%
2 6.25% 5.60% 20.0% |
5 8.47% 7.44%
7 10.94% 9.88% 15.0% 4
3 7.89% 9.59%
1 435% 12.90%
6 28.57% 8.13% 100% 3
3 15.00% 9.09%
0 0.00% 8.05% 5.0% 1
3 14.20% 951%
1 3.45% | 10.04% 0.0% S—tr- > =
2]  789% 10.07% §$§§§.§§§§§$8
e § 85 2 853 288538 8
3B]  9.47% 9.04%
Business — ;I
SWBT | 60.0%
% Missed | % Missed | Z-Value
>30Days | >30Days | >30Days 50.0% +
0 0.00% 9.85% | Base<30
()} 0.00% 7.36% | Base<30}| 400 |
0 0.00% 6.42% | Base <30}
2 20.00% 1275% | Base<30f} 500 00/ O\ [l SWBT
3 27.27% 17.21% Base < 30 . —&— All CLECs
3 42.86% M7 | Base<30ll
0 0.00% 741% ] Base <30
0 0.00% 7.04% | Base<30}!
1 7.44% | 1258% | Base<aof| 100%f..
1 50.00% 10.07% | Base<30
1| 1000% [ 1072% | Base<3of| 0.0% Sttt r——t¢— =
10]  a0co%| 1321% z@%gi%;q’i’??‘*

] iZ‘A‘o.VT&II_i.‘ ' 11'sul >21L”1a.109's | 10.79%

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities > 30 Days

[ UNELoopandPotCombos | ResBus | =
All CLECs SWBT q 120%
#Missed | #Missed | %Missed | % Missed | ZValue | ]
Due Dates | >30Days { >30Days | >30Days 10.0% 4 e
8.0% -
e0%4+ Q frem==-- SWBT
—&— All CLECs
4.0%
o o na 9.05% | Base<30
0 ¢ na 877% | Base<3oll 20% 1
0 Q na 1027% | Base<30|
0 0 wa| 993%| Base<30l| 0.0% bt
-] -] [--3 ©
0 ] n/a 10.85% Base < 301 | g E' § qs, E
o] of wa|  1004% ] 2 2

271- No. 32b




PERFORMANCE MEASUREMENT TRACKING

December 1998

Provisioning - POTS (Resale) South Texas
- Percent SWBT Missed Due Dates D_Ille to Lack of Facilities > 90 Days
o Rwe—-.—m.u ; wm— er——
All CLECs SWBT 5.0%
#Missed | % Missed | % Missed | ZValue 45%
>90 Days | >90Days | >90Days 4.0% ]
0 0.00% 0.00%
0 0.00% 0.15% 1
0 0.00% 0.00%
64 0 0.00% o61%{ 08f|...,1 2 |- SWEBT
38 0 0.00% 0.47% ——p— All CLECS
23 0 0.00% 0.15%
21 1 4.76% 0.74%
20 0 0.00% 0.28%
13 0 0.00% 0.00% ...
21 0 0.00% 0.26% LT s
2 0 0.00% 0.15% i ————&
‘ % o] ooox| oz g8 3 8 8 8 83 8 8 8 § 2
= — : § § 8§ 2 3§ 53 2588 3 8
[ 12 Mo. Total] 380 1] o2e%]  oze% o = - < @
“Business
All CLECs SWBT
#Missed | #Missed | % Missed | % Missed | 2ZValue
Due Dates | >90Days | >890 Days { >90 Days 20% 1
Jangg|{ 3 0 0.00% 062% | Base<30f| X
Feb-98 8 0 0.00% 191% | Base <30} X
Mar-98 4 0 0.00% 027% | Base<30ff 15% 4 . : B
Apr-98| 10 0 0.00% 0.66% | Base<30| Do N R A= SWBT
May-98| | 2t 0 0.00% 020% | Base<30 ) C o SN || ——@—— A1l CLECS
Jun-98| 7 ol ooo% 149% | Base<3of| 0%t/ T Y :
Jui-e8 8 0 0.00% 0.28% | Base<30 g FO Do - !
Aug-gsl’ 16 0 0.00% 149% | Base<30}| gso R N Ly .
Sep-08| 14 o 0.00% 0.65% | Base<30 P N
i Oct-98 | 2 0 0.00% 0.74% | Base <30} v e
” Nov-salfjl 10 0 0.00% 0.00% | Base<30|| 00% O——t—b—tbtboct—tpt—t——
g i «© -] @« [+ @ -3 -] -] [--] -]
L__oesell =l ol o) wxleeeew) §02 %% 2EIELELE
[Cz2motom}[ 116 0 0.00% ] 0.82% : 5ok 2 = 5 7 o =
i R
Provisioning - UNE Loop and Port Combinations
_ Percent SWBT Mi Due Dates Due to Lack of Facilities > 90 Days -
e m—— ee— —
All CLECs SWBT 1.0%
#Missed | #Missed | % Missed | % Missed | ZValue 0.9% | B
Due Dates | >90Days | >980Days | > 90 Days 0s% | .
0.7% + :
06% | B
05% 1 : 1 SWBT
0.4% 1 Vo ’ $—AICLEGs
0.3%
0 0 na 0.94% o2% 1 L
o 0 a 0.27% 0% |
0 ) na 0.46% .
0 0 na 0.08% 0.0% - - el
0 0 na 0.52% 2 8 8 8 8
- SRR
0 o] na | 0.45% | < @
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

December 1998
South Texas

Residence
SWBT
Avg. No. Avg. No.
of Days of Days

Avg. No. Avg. No. Z-Value
1033 1370 | Base<30
9.67 1221 | Base<30
16.00 1149 | Base<30
el nmlme ™l LN [ \LEE o
i : All CLECs
18.71 1426 | Base<30
313 1189 | Base<30
11.50 11.83| Base<30
593 1372 | Base<30
26.00 1244 | Base<30
12.30 13.04 <30 "o ® o m @ n e ®© ® @
3284 620 Bse<0o/| 2 8 & § § 8 8 § § & § 8§
— ——— - pom— = a € 5 -] a 2
s 5 £ 2§35 225828 3% 38
17.34 1351 °ow =
Provisioning - UNE Loop and Port Combinations
| Average Delay Days Due to Lack of Facilities
UNE Loop and Port Combos Res/Bus N Orders i
Al CLECS SweT 140
# Missed Avg. No. Avg. No. ZValee |} el -
Due Dates of Days of Days 20 eeeT
10.0 4
g 80}
‘ =e SWBT
60+ —&— All CLECs
40
: 0 nia 12.09
: [} nia 12.21 204
. 0 wa 1254
| 0 na 1262 00 mt—tp—4
i 0 nia 13.21 2 8 8 8 8§
— . S & 8 3
T 12 Mo, Total] | 0 n/a 1259 | REER
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PERFORMANCE MEASUREMENT TRACKING

December 1998
Provisioning - POTS (Resale) South Texas
Count of Orders Canceled After the Due Date (Caused by SWBT)
All CLECs ] B o
No. Canceled | No. Canceled ToaiNo. || 14
31-89 Days > 90 Days Canceled 12 E
After Due Date | After Due Date | After Due Date :
1 [ 411 10 o
2 0 13] -
1 1 ol 81 -
1 0 4l 5l -
0 0 sl o
0 0 2} 41 -
2 0 61 2] =
0 0 2| J =
] ) 3 0 -
0 0 off % %8 888883883 8§
) 2 sfl & £ 2 2 § 5 3 2 %8 8 3 &
2 2 el 130 o318 »>%0
]  — 1
Provisioning - UNE Loop and Port Combinations
Count of Orders Canceled After the Due Date (Caused by SWBT)
i cs S — S ——
No. Canceled | No. Canceled | No. Canceled Total No. 5
31-89 Days >90 Days Canceled |
7. ] After Due Date | After Due Date | After Due Date | After Due Date | 4
0 0 0 of
0 0 0 of
0 0 ) 0
0 o 0 0
0 0 0 0
0 0 0 of
0 0 0 ol 1
0 0 0 ol
0 0 0 off o
0 0 0 0 8 8 8 8 8 3 8 8 §8 8 8 ¢§
; < -] s F3 E E 3 ® a 37 F
0 0 0 0 s » 2 & § 3 % 2 & 8 2 &
0 0 0 oif
0 [ 0 0
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - POTS (Resale) South Texas
Percent Trouble Reports on N,T,C Orders within 10 days - Field Work _
- —— o
Al CLECS SWBT 7.0%
No. of #Trouble | % Troudble | % Trouble :
Orders Reports | Reports |  Reports | 6:0%
814 21 3.42% 2.41% :
802 7 4.49% 3.95% 50% 1
663 24 3.62% 3.99% 0% |
571 19 3.33% 3.76%
31 2|  somw| sem | 0% ]
463 20 4.32% 2.90% g
460 16 3.48% 4.18%
451 20 4.43% 5.18%
404 18 4.46% 532%
440 25 5.68% 5.18%
s 21 4.73% 6.11%
80 21 38%| S1%%
[L 12Mo. Total] [ 5953 245 a12%]  440%].
o
A CLECs SWBT
No.of | #Troudle | % Trouble | % Trouble
Orders Reports | Reports | Reports
Jan-98 71 2 2.82% 1.47%
Feb-98 102 3 2.94% 2.56%
Mar-98 102 3 294% 267%
Apr-98 167 4 2.23%
May-38 189 4 2.46%
Jun-98 153 0 2.62%
Jul-98 21 1 2.96%
Aug-98 194 2 3.07%
Sep-98 192 4 3.02%
Oct-98 176 3 3.36%
Nov-98 24 5 3.69%
Dec-98 226 10 _2.86%
[T2meTam] [ 2007 ] 41 2.76% |
rcent Trouble Reports on N,T,C Orders within 10 days - No Fleld Work
Residence f
Al CLECS —1 swer_ 3.5%
No.of | #Trouble | % Trouble | % Trouble | 2-Vaiue
Orders Reports Reports Reports | 30% 1
r Jan-38 7.725 87 1.13% 1.06% :
Feb-98 6.642 113 1.70% 1.43%
Mar-98 6,604 138 200% 1.47%
Apr8 6.267 108 1.72% 1.12%
May-98 5220 84 1.61% 1.41%
Jun-g8f 5,839 80 137% 1.368%
Jul-98 7.855 108 137% 1.42%
Aug-98| 6,070 114 1.88% 2.00%
Sep-98 21,003 283 1.35% 1.74%
Oct-88| 14,667 201 137% 205%
Nov-gs| 9,380 194 207% 3.02%
Dec-881 8,332 151 181% |  213%

1.6§_L| '1."57%1 —

I;Lu Mo. Total} | 105,604 |

AICLECS SWBT
No. of #Trouble | % Trouble | % Trouble
. Ordecs Reports | Reports | Reports
Jan-881: 1,164 3 0.26% 0.84%
Fob-98 1,403 7 0.50% 1.57%
Mar-58 | 2,610 10 0.38% 1.2%
Apr-g8} 1,555 8 0.51% 1.20%
May-98} 2,321 1 0.04% 1.31%
Jun-sg |, 2,869 3 0.10% 1.20%
Juk-98|: 2,732 7 0.26% 1.45%
Aug-98 Iiﬂ 2,226 1 0.48% 1.71%
Sep-98' 3,319 9 0.27% 1.56%
Oct-98 2,583 25 0.97% 209%
Nov-98 1,980 17 0.86% 242%
: Dec-88} 2,406 9 0.37% 1.57%
[emotoa][ zrie8] 110 040% ] 1.52%
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - POTS (Resale) South Texas
Percent No Access (% N,T,C Orders with Status of No ) - Field Work
~ Residence ] .
All GLECS SWoT
#No % No % No
Access | Access | Access
13 212% 2.69%
10 1.66% 2.97%
22 3.32% 3.36%
6 2.80% 3.56%
15 3.84% 4.18%
12 2.59% 421%
) 1.96% 367%
14 3.10% 3.96%
12 297% 3.84%
8 1.82% 332%
11 2.48% 258%
Dec-98} 450 13 2.89% 2.45%
[(12Mo.To} [ 5:053] 155 2.60% 3.38% |
' Business
SWBT
% No % No ZValue || 409 .
Access Access
2.82% 2.35% 3.5% A
0.00% 253% 3.0% 4
3.92% 265% 9
060% |  287% 25%
1.59% 257% 20% {
1.96% 2.49% 5%l
1.90% 3.18%
2.06% 2.88% 1.0%
2.08% 2.47% 0.5%
341% 2.58%
0.45% 221% 0.0%0 ; -3 -] o uj A o -] [-+]
0se% | 242% 2 3% 88388388 8 8 8
T 169%] 260% v = <
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PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance - POTS (Resale) South Texas
_ N Trouble Report Rate (%)
e
AICLECs SWBT g
Number | # Trouble Trouble Trouble Z-value

of Lines | Reports | Report Rate | Report Rate
31,686 §57 1.76% 1.83%
32,551 745 229% 252%
33,136 794 2.40% 2.99%
32,877 645 1.96% 2.19%
32,226 570 1.77% 2.21%
31,666 618 1.95% 2.46%
30,724 703 228% 263%
30,060 873 2.90% 3.80%
29,620 1,477 3.97% 3.73%
30,372 1,359 4.47% 4.93%
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PERFORMANCE MEASUREMENT TRACKING December 1998
Maintenance - POTS (Resale) South Texas
Missed Repair Commitments (-%) - Dispatch
Residence :
AICLECS SWBT 18.0%
#Trouble | #Missed | % Missed | % Missed | Z-Vale 16.0%
Reports Commit's | Commits | Commit's )
582 14 2.41% 5.40% 318§ 14.0% 1
763 27 3.54% 5.77% 2620 [ 45 on |
784 35 4.46% 8.19% s77)
683 2 351% 6.56% 321]] 100%1
590 7 2.85% 5.42% 27 8.0%
648 2 3.55% 6.44% 298} 6.0%
708 43 6.07% 8.52% 231 -
884 103 11.65% 11.84% 017} 4.0%
1,243 12 9.01% 8.10% 116]| o0 &
1,361 169 12.42% 15.93% 3.50}
1,275 143 Nn2%|  10.85% o4z | 00%
915 % 1049% | 9.96% 0.53
35.0%
30.0%
25.0% 4
20.0% {

8
2,169 | e51%]  159m% N B
M — e —— M
Missed Repair Commitments (%) - No Dispatch
Al CLECs SWBT 16.0%
#Troble | FMised | WMssed | %Missed | Zvave I .. o |
Reports Commit's Commit's | Commit's )
147 1 0.68% 4.99% -2.40} 12.0% 4
204 14 6.86% 9.66% -1.35} |
183 1 6.01% 6.70% 0.37)} 10.0% 1
17 6 5.13% 523% vosHl ool
12 5 4.46% 472% 0.12}
123 6 4.88% 5.58% 03| 60%
181 11 6.83% 7.28% £.22}:
24 18 8.04% 8.32% csel| “9%1
237 23 9.70% 7.00% 1.61 2.0% 4
3857 38 10.64% 14.07% -1.85 )
242 2]  119% 9.74% 1a7}| 00%
:i: 170 3]  7es%|  7esn| e g
2o o] 2217] 175 N
Al CLECs 45.0%
#Trouble | #Missed | % Missed | % Missed | Z-Value s0.0% 1
Reports Commits | Commit's | Commit's :
8 of oo00%| 843% Base<30H 35.0% 1
z 4 14.81% 13.88% | Base <30} 4500 |
3 3 9.09% 11.63% -0.45{
30 s  133% 7.19% 128)) %y ko N\
26 2 7.69% 8.95% | Base <30}l 20.0% 4
27 3 M.11% 6.95% | Base <30} 15.0% |
56 8 14.55% 14.01% 011} :
26 5 19.23% 15.46% | Base<30|] 10.0%
37 3 g1%| 1s.98% SE] .
85 26| 4000%]| 20.48% 184}
57 23 40.35% 17.50% 4.41]f 00% —
0 36 5| ween| e 078 % ?;
12 Mo, Towi] [ 7 6]  2014%]  14.85% ] cow 2
L —
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PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance - UNE Loop and Port Combinations South Texas
Missed Re|
UNE Loop and Port Combos Res/Bus |
All CLECs SWBT | 200%
#Trouble | #Missed | % Missed | % Missed | ZValue | 1g.0% J
Reports Commit's Commit's Commit's : S
1 16.0% 1 S
14.0% S
12.0% ‘ ..
10.0% A Swet
~—— All CLECs
8.0% 1
6.0%
4.0% 4
0 0 na 9.85% | Base<30f|
0 0 na 18.34% | Base<30{ |
0 0 na 11.80% | Base<30|| 00% et 1
0 0 n/a 11.15% { Base <30 g 8 8 §
- T ceey - : §' S é é
o] 0 nval t0s%fo
Missed Repair Commitments (%) - No Dispatch
UNE Loop and Port Combos ResBus |
All CLECs SWBT 18.0%
#Trouble | #Missed | % Missed | % Missed | 2-Value 16.0%
Commit's Commit's Commit's
14.0% FE
120% §
: ‘l
10.0% 4 K R R SWBT
8.0% N —— All CLECs
6.0%
1 40%
0 0 na 7.98% | Base < 30| 20%
0 0 na 15.65% | Base <30
0 0 na 10.39% | Base<30|| 00% ——lpm—t
@ o -1 ©
0 0 n/a 8.73% 4 § 2 E
ol o] va 9-13?[ e i 2 8

271 - No. 38b




PERFORMANCE MEASUREMENT TRACKING December 1998
Maintenance - POTS (Resale) South Texas
_ Receipt to Clear Duration - Trouble Reports (Hours) -_Affecting g Service - Dispatch __
= - = —— — —
Al CLECs
# Trouble Receipt to
Reports Clear (Hrs.)
81
-]
82
61
3
52
62
62
114
159
196
195
1,186 |
Al CLECS
# Trouble Receipt to
Reports Clear (Hrs.)
11 10.29
14 13.73
13 17.34
5 10.18
5 52.00
17 13.90
11 29.21
16 222
16 18.58
28 24,78
% = ééé;éssss"a
"1 $ 3 5353535333 3
220 21.78 258] e = = <
Receipt to Clear Duration - Trouble Reports (Hours) - _Affecting Service_-_No Dispatch

_ NN W

Jan-98

Feb-98 {

Mar-98 1

Apr-98
May-QB 3

Jul-98

Aug-98

Sep-98

QOct-98

271 - No. 39a




PERFORMANCE MEASUREMENT TRACKING December 1998
Maintenance - POTS (Resale) South Texas

Receipt to Clear Duraﬂon Trouble ReEm (Hours) - Out of SGrvloe - Dlspaﬂt_

— Ruii'uu___
All CLECs SWBT
Receipt to Receipt to Z-Value
Clear (Hrs.) | Clear (Hrs.)
22,51 24.15 -1.42}
2371 2391 .18} |
28.41 27.83 0.54
21.35 21.12 0.24}"
22.18 21.64 .52}
19.98 19.62 0.37
20.19 19.65 0.56
3233 33.05 0.59
34.88 32.50 2264 | 100
20 28338 333¢%833
= 835535383 &
All CLECs
Receipt to Receipt to ZVvae ||
Clear (Hs.) | Clear (Hrs.) o 300
13.10 13.56
14.49 12.42
1192 14.20
14.19 12.78
1253 13.13
10.63 1224
12,08 11.79
2224 14.90
14.71 1289
29.35 21.18
21.51 1747
13.60 1107

[ Total" | | '1454

Recelpmclw Duraﬁon-'l’rouble Reports (Hours) - Out of Service - No Dispatch

' — ResiGance =
All CLECs SWBT 400
# Trouble Receipt to Raceipt to Z-Value
Reports Clear (Hrs.) | Clear (Hrs.) 3s.0
1124 8.52 1611 400
11.84 15.22 -1.57}
1273 10.85 103} 250¢
11.58 8.70 1848 01
9.68 8.46 0.95}1
9.10 8.21 0.67}| 15.0 4
8.50 7.92 0.41} p
1977 15.16 248f %97
17.40 14.07 14611 50
0.50
M s 5 8353383 2 3 38 8
0.23}] < g a - % ' kit 5 g 5
: E % 2 5553258334
1
1| e00
Z-Value :
7001
Base <30t] goo
Base < 30}
Base(wfi’ 50.0 4
Base <301} 4004
Base < 304:
Base<30}| 30.0
1.52}
ase <30l 200
Base<30f| 10.0
Base <30 4
Base<30]| 00
Base < 30 §
i 3

271 - No. 3%




PERFORMANCE MEASUREMENT TRACKING
Maintenance - UNE Loop and Port Combinations

December 1998
South Texas

{Hours) - AFecﬁn

Service - Dispatch

90.0

Sep-98 0 na 19.00
Oct-98 0 na 29.57
Nov-88 (] na 29.66
Dec-88 0 na 17.50
12 M. Total] | o] wa | 1744 | »
Receipt to Clear Duration - Trouble Reports {
UNE Loop and Port Combos Res/Bus | = =
All CLECs SWBT
# Trouble Receipt to Receipt to
Reports
Sep-98 ]
Oct-38 ]
Nov-88 0
: Dec-58 0
{12 Mo. Totaif] 0

Nov-88 &
Dec-98

ONE Loop and Port Combos
All CLECs SWBT 40.0
Receipt to Receipt to { a0
Clear (Hrs) | Ciear (Hrs) 1507 X
{ 3004 RN
% ! ‘\
1 2504 .
200l PR SWBT
E ' | |—e—aAncLECS
15.0 4 : .
10.0 |
o na 13.45 5.0
0 na 3484
° nia 22.07 0.0 ——
0 na 13.38 3 g z §
ol wa | 16.65

271-No. 3¢




PERFORMANCE MEASUREMENT TRACKING

December 1998
South Texas

Percent Out of Servioe Loss than 24 Houls (%) |

Maintenance - POTS (Resale)

SWBT
% 00S
<24 Hours

2-Value

84.32%
87.29%
78.99%
91.94%
80.51%
9291%
90.57%
69.62%
65.35%
51.66%
51.09%
70.20%

72 73%

SWBT
% 00S
<24 Hours

294
203

95.28%
93.86%
91.24%
95.19%
84.35%
85.72%
94.65%
88.59%
92.92%
77.86%
86.73%
93 86%

g
g
b3
Percent Out of Service Less than 24 Hours (%)

"UNE Loop and Por Combos | Res/Bus =
All GLECs SWBT 80.0%
# Trouble #00S % 0O0S % 00S Z-Value 70.0% B
Reports | <24 Hours | <24 Hours | <24 Hours 0% T N .
60.0% | N
50.0% |
wosd SWBT
—— All CLECS
30.0% |
200% |
0 ) wa|  70.40% 10.0% -
0 0 wa| 5630%
0 0 na| sz 0.0% . e
0 0 n/a 74. 17% % % q; §
Li 12 Mo. Total]. i 0 wal  7591%] 2 8 B
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PERFORMANCE MEASUREMENT TRACKING December 1998
South Texas

Maintenance - POTS (Resale) Percent Repeat Reports (%) _

| Residence
All CLECs SWBT

12.0%
#Trouble | #Repeat | % Repeat | % Repeat 2Z-Value
Reports | Reports | Repots | Reports 10.0% |
518 19 3.67% 5.96%
698 32 4.58% 6.18% 8.0% |
737 3s 4.75% 6.61%
604 19 3.45% 7.36% 6.0%
548 2 5.20% 7.01%
584 27 462% 6.96% 0%
655 35 5.34% 7.30%
801 41 5.12% B.48%
1,086 60 5.52% 8.67% 20%
1,223 67 5.48% 7.42%
1,075 14|  1060% |  10.66% e
: 816 66|  8.09% 9.30% 2 2 ¢ 2 2 2 2 %2 2 2 ¢ 2
= 52282 §532§858¢&%z8
H 12Mo.Total] [ 9345] 544 5.82% 7.91% | :
' - e
— Business
All CLECs SWBT 14.0%
# Trouble | #Repeat | % Repeat | % Repeat | ZValue
Reports | Reports | Reports | Reports
Jan-98 51 3 5.88% 6.51%
Feb-08 83 3 361% 6.82%
Mar-98 9 6 6.50% 6.57%
Apr08 95 7 7.37% 7.34%
May-98 88 10 11.36% 6.79%
Jun-98 85 6 6.32% 6.92%
Jui-98 126 1 8.73% 7.04%
Aug98 162 4 247% 8.03%
Sep-98 192 12 6.25% 8.59%
Oct-98 306 2% 8.50% BAT%
: Nov-98 322 39 12.11% 10.11%
H Dec-98 230 27| 1174% 9.65%
| 1eMo.Total | 1841]  154] 837% | 7.88% - _
{Maintenance - UNE Loop and Port Qontb,_patn_gg Percent Repeat Reports (%)
"UNE Loop and Port Combos Res/Bus | .
All CLECs SWBT 12.0%
# Trouble | # Repeat % Repeat % Repeat Z-Value .
Reports | Reports Reports Reports 10.0% 1 EACR
8.0% + R
0%+ g SWBT
—4&— All CLECs
4.0%
0 0 na 8.65% 20%
0 0 nfa 7.61%
0 0 n/a 10.57% 0.0% s
— 2 2 el 83%% s 3 3 E
H emotoml [ of 0] na|  7.90%] » O 2
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PERFORMANCE MEASUREMENT TRACKING

December 1998
South Texas

Maintenance - POTS (Resale)

No Aceess (% of Trouble Raporls wlth shtus of No Aecess) {%) - Dlspatch

10.0% ¢

All CLECs
# Trouble #No
Reports Access

548 27

736 41

766 55

655 42

573 44

624 27

34

LR eammm .

Feb-98
Jun-98
Jul-98

[ = 1

88 7

98 1

100 6

95 4

112 7

125 6

168 6

?f: 206 6 1

. 206 16 541% 5.10%
: 267 12 4.49% 5.43%
Dec98 218 7 s2en| _aoex
12Mo Toeal _te2] 78 431% 4.46%

Oct-98
Nov-98
Dec-98

Aug-98

g
5

T}oublé ports with smus'of oAdeoss) 0 - Dlspatch

i : UNE Loop and Port C Combosv J Res/Bus
Measurement Al CLECs _ SWBT g
No.42 || #Trouble | #No % No % No Zvaue || go | o0
T Reports Access Access Access T
70%
6.0%
st | = T
4.0% ——All CLECs
3.0%
20%
0 0 n/a 1.72% Base < 30} 1.0%
0 0 na 7.46% | Base<30f|
0 0 n/a 8.51% | Base<3of | 0.0% ———
0 0 na 815% Base < 30} | 2 % 2 <§
o 0 na 7 93% @ 2 s
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PERFORMANCE MEASUREMENT TRACKING December 1998

South Texas

Average Installation interval (Days)

ll-’rovlslonlng - SpecidsTRegje)

—VGRL
Al CLECs
No. 43 No. of Mean No.
"= oOrders of Days
Jan-g8} 14 243
Feb-98 10 4.40
Mar-58} 23 465
Apr-58 51 6.16
May-98} 2 4.64
Jun-g8} 54 489
Jul-98 14 436
Aug-98 18 344
Sep-98 29 362
Oct-08 32 453
Nov-08 53 5.02
Dec-98 2 523
12 Mo. Total | | 346 474
1SDN
All CLECs
No. of Mean No.
|  Orers of Days
Jan-98| 19 18.79
Feb-8}; 12 10.67
Mar-98 13 6.62
Aprsg| 17 9.18
May-28| | 30 593
Jun-g8[ 15 7.60
Jui-g8| 14 8.93
Aug9sl 29 8.7
" 42 2.00
21 9.67
26 11.42
13 10.15
251 | 9.62
DDS
All CLECS
Mean No.
of Days
0 n/a
) na
0 na
0 na
0 vl Il 04 4 X[} |-
0 na
0 nia
0 na
0 n/a
0 na
1 12,00
0 n/a
1] _12.00
o ——— \
DS1
All CLECs
Mean No.
of Days of Days
> — 200 §
5 5.40
0 n/a 150 ¢+
0 na
1 6.00 {f -+ 4 x| T SWBT
1 20,00 11007 —— Al CLECs
1 4.00
3 8.33 5.0 -
0 n/a i
3 7.33 o0 j
0 na - g * :
14 7.43 | S E223 35236 2 -
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PERFORMANCE MEASUREMENT TRACKING December 1998

South Texas
- Specials ﬁsale) Average Installation Interval (Bys)
Al CLECS 1.0
No. of [ Mean No. 0.9 4
Orders . of Days 08
ol nfa .
0 na 0.7 4
0 na 0.6
] na 05 ]
0 nfa J ------
0 wa 0.4
of na 0.3 4
ot wa 0.2
o} na
o wa 0.1
: " S SrErSrErararararerer
0 n/a 2 ® % ¥ > % ? P
E] — = | = é F ] §§-§ 3 3 33 §
|Provisioning - Specials (T!esale) _I.'-"ercent Instaliations Completed Within 20 Days

&~ All CLECs

Jan-98
Feb-98 r
Mar-98
Apr-98 |
May-98
Jun-98 |
Jul-98
Aug-98
Sep-98
Oct-98
Nov-98
Dec-98

I__‘_z_”“_nglH_ 1] o]  ssed] ]
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PERFORMANCE MEASUREMENT TRACKING December 1998

South Texas
[Provisioning - Specials (Resale) Percent Installations Completed Within 20Days
DDS v T -
All CLEGs SWBT 120%
#install | % nstall | % Install |
in20 Days | in20Days | in 20 Days | | 100% 4
0 [ n/a :
0 0 na 1 so% 4
0 0 n/a :
0 0 n/a 60%
0 0 nmaf K 004 Y} feeee-- SWBT
0 0 nfa 0% | —&— Al CLECs
0 0 n/a
0 0 nia
0 0 nia 2% 1
0 o} n/a L
1 1| 1000% A o o = & » a2 2 =
0 0 na 22 2 2 2 22 2 2 2 2 %
§ 8523853383838
...... = e
HE o
swet || 2%
% Install
in 20 Days || 100% 4
0 [ nia i
5 5 100.0% E| s0%
0 0 nia
1 1 woxl  H IS Y 4V V| SWBT
1 1 100.0% 0% 1 —e— Al CLECs
1 1 100.0%
3 3 100.0%
0 0 na 2% 7
3 3 100.0% -
> ol e EEEEEEEEEEE
sttt | g '8 s 5 : § 3 4 % 8 3
%u.zgsﬂ“‘tmggg
14| 4] 1000%] | ‘
DS3 — |
Al CLECs swer || 100%
# Install %install | %instal [{ op% )
in 20 Days | in 20 Days | in20Days |
1 so%
) ) na _
0 0 n/a q 0% 1
0 0 wa | 60% }
[} 0 n/a 5
0 0 nfa : wer oo | TS SWBT
0 0 a 40% 1 —e—All CLECs
0 0 nja 30%
0 0 nfa 20% 4
0 0 na 10% |
0 0 na I A
0 o ' NEEEEEEEEEE
: 5 8 8 55 532 838 3 3
0 0] e | -ov = - < @ =
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PERFORMANCE MEASUREMENT TRACKING December 1998
South Texas
[I-’rovisioning - Specials (T!esale)
; — VGPL —
All CLECs SWBT
#Missed | % Missed | % Missed | 2Z-value
Due Dates | Due Dates | Due Dates
1 143% 0.1%| Bese<30|
1 0.7% 2.2% 147
0 0.0% 1.6% .11
3 1.3% 0.1% 255
0 0.0% 57% -2.50
0 0.0% 37% 479
23 45.1% 2.4% 13.30
0 0.0% -1.96f
1 0.7% 578
24 18.0% 405
0 0.0% 261
: 0 0.0% 1.69}
| 12 Mo. Total| | 1,178 | 53 | 4.5% :
1SDN
All CLECs
No. of # Missed | % Missed | % Missed | Z-Vaiue
Orders | Due Dates | Due Dates | Due Dates ;
Jan-g8 196 144 73.5% 71% 1551}
J Feb-98 1 2 182% 15.0%| Base<30
I Mar-98 7 0 0.0% 45%| Base<30]
' Apr-98 39 0 0.0% 54% -1.48f
May-98 211 0 0.0% 11.1% S01}
Jun-98 57 0 0.0% 9.3% 240}
: Jul-98 14 2 14.3% 6.3%| Base<30}
4] Aug-98 17 0 0.0% 83%| Base<30|
g Sep-98 124 26 21.0% 8.6% 3.60| Let e,
Oct-98 51 1 20% 7.6% -1.48]
Nov-98 33 5 152% 11.0% o0.70}: g
1L Dec-98 17 3 17.6% 11.6%| Base < 30] §
12 Mo. Total| { 777 | 183 |  236% 2
= -
AICLECs 8.0%
#Missed | % Missed | % Missed | Z-Value 7.0%
Due Dates | Due Dates | Due Dates
0 0 n/a 0.0%| Base<30 6.0%
1 0 0.0% 0.0%| Bese<30
0 0 nia 0.0%| Base<3o}| S0%
0 (i na 0.0%| Base<30|| , o0
0 0 wa 0.0%| Base<30 ;
2 [ 0.0% 39%| Base<30}| 3.0% ] :
0 0 Base < 30|
0 o Base < 30| 20% { :
0 0 Base<30|| 10% ¢ ;
1 0 Base < 30| N
0 0 Base <30| | 00% S—e—t—s—s—e—2
2l o o<l § %% FEEE
6] o] | - e 235"
~ I o
All CLECs -l 120.0%
# Missed ZValue
Due Dates | Due Dates | Due Dates -1 100.0% 4
° 0 na 88%| Base<30
0 0 na 174%| Base<30|| gpox |
0 0 na 29%| Base<30f
1 0 0.0% 66%| Base<30[| oo o |
() 0 na 124%| Base<30
o 0 wa 203%| Base<30f| o . |
8 0 0.0% 228%| Base <30}
3 0 0.0% 286%| Base<30| et
1 0 0o%|  164%| Base<3of| %7 . e SN SN
8 ] 0.0% 125%| Base<30 NS
1 1] 1o00%|  227%| Base<zof| O00% $—t—d——tt—t—t—to—t——3
2 0 0.0% 7.3%| Bese<30 g%ggggg%gi%g
24 | 1] a2 Sow = 233232382
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PERFORMANCE MEASUREMENT TRACKING December 1998
South Texas

Percent SWBT Caused Missed Due Dates

All CLECs

# Missed % Missed
Due Dates | Due Dates
n/a
n/a
n/a
na
na
nia
n/a

g

nia
nia
nja
n/a

Marg8 4. ----- """
Aug-980‘_____

Sep-98 § .'__,
octesd .----07
Nov-98 §

Dec-98

ofjlcocoooo0oo0oo0oo0o0 oo

F — VGPL

g All CLECs SWBT
Avg. No. Avg. No.
of Days of Days

11.00 1.00
1.00 a8
na 1391
0.00 20.00
n/a 8.68
wa 3.50
10.00 6.24
* nfa 222
3.00 5.55
2.63 6.81
0 nia 185
0 n/a 5.40
53 |_ 8.98 5.78
== —
ISON
All CLECs SWBT 160
# Missed Avg. No. Avg. No. ZVaiue 140
Due Dates of Days of Days
144 6.00 5.64) 120 {
2 3.00 2.7
0 na 6.13 10.0 ¢
0 na 7.00 80
0 na 8.86 .t
0 na 441
2 250 7.25
0 nia 5.96
26 488 7.00
1 10.00 432 o
y 10.97 s
4 s~ EEEE
183 | 5.05] 630] -ov =
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PERFORMANCE MEASUREMENT TRACKING December 1998
South Texas
—— — R — —
|Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed D_uﬂatas -
Maasursment | All CLECs SWBT 140
No.46 | #Missed Avg. No. | Avg. No.
. .. | DueDates | ofDays of Days 120 ¢ .
Jan-98] 0 na 6.00 N
Fob-98}' 0 wa
Mar-98]: 0 na .
0 nfa R
May-98[ 0 na O sweT
Jun-98f" 0 nja R —— A CLECs
: Jul-58 F:_l 0 nfa \
[ Aug-98}' 0 na *
[1 Sep-38 0 na
Oct-88 0 na
Nov-38 0 na *
Dec-98 0 na g z
12 Mo, Total] | o] n/a| 6.62}
W
All CLECS SWEBT
#Missed | Avg.No. | Avg. No.
Due Dates | of Days of Days
Jan-98 0 wa
Feb-98 0 nla
Mar-88 0 na
Apr-38 0 na
-98 0 nal  708] Base<30fi i oo e SWEBT
':::_98 0 na —tp—— All CLECS
Jui-98 ° wa
Aug-98 0 na
Sep-98 ()} na
Oct-08 (] na . ar
Nov-58 1 4.00
| Dec-98 0 n/a g ;
I 12 mo. Total] | 1] 4.00} 18.08}
— ]
Al CLECS SWBT
# Missad Avg. No. Avg. No.
Due Dates | of Days of Days
1] na
0 n/a
0 na
0 na
0 wal  wa| Base<sof .. o4 1. e SWEBT
0 na —&— All CLECs
0 na
1] wa
[} na
Oct-08} 0 na
: 0 na g
: 0 n/a 3 2
‘B of nal : ]
— —— —_— = —
Specials (Resale) Percent SWBT Caused Missed Due Dates > 30 Dgg_
N— — Spm——" - N ——— —
s e — o oo
[ Weasurement AICLECs _ SWBT
FMissed | % Missed | % Missed | Z-Value
>30 Days | >30Days | >30Days
_ [ 0.0% 0.0%
g 0 0.0% 0.0%
“ 0 0.0% 0.0%
Apr-88] ) 0.0% 0.3%
May-08} 0 0.0% 00%l  ooofl { o o« e | e SWBT
Jun-g8{ 0 0.0% 0.0% ——&— Al CLECs
Jutgs ()} 0.0% 0.1%
Aug-ss| 0 0.0% 0.0%
Sep-98 0 0.0% 0.0% .
0ct-98 0 0.0%, 0.0% .
Nov-98}: 0 0.0% 0.0% -
Dec-98} % 0 00%|  o0o% g g g g g
[ emotom] [ 18] o] oo%]  oox] < 8
A I

27
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PERFORMANCE MEASUREMENT TRACKING December 1998
South Texas
Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates > 30 Days
- ISDN _ l
AICLECs SWBT | 350%
#Missed | % Missed | % Missed Z-Value
>30 Days | >30Days | > 30 Days | 3.00% 4
[ 0.0% 0.3% 073},
0 0.0% 00%| Base<30f| 250%1
0 0.0% 0.0%| Base<30 2.00%
0 0.0% 0.0% 0.00
0 0.0% 0.3% o8l 5%l [\ SWET
0 0.0% 0.0% 0.00 —4— All CLECs
0 0.0% 0.0%| Base<30|| 1.00% -
0 0.0% 03%| Base<30)
0 0.0% 03% -0.62| 050% 1 ) SN
0 0.0% 0.0% 0.00} B o T L N
1 3.0% 0.7% 126 ’ -3 ; @ @« ; ; o c; @® o @ ©
0 0.0% 0.0%| Base<30 ‘z;i"zzzggz§q’q’
5 m— L] k4 i 2- g 3 3 2 ‘g 8 é §
777 |
0.3%
5 0.2% ;
1 N .
o 0.2% | C
0 L
0 [ R SWBT
2 0.1% 4 oo —— All CLECs
0 : '
0 0.1% : '
0 | o
1 ; |
0 0.0% bttt
2 EEEEEEEEREREE
. § 2 § 52 5 53 2 88 3 &%
Y - T = = < (7]
' 6.0%
No. of
Orders 50%
[ 0
0 0
0 0
1 0
0 ol  mwal  11%] Base<30ft | * | qemeee- SWBT
0 0 4 |==—g— All CLECs
8 0 .‘- :'
3 0 SN .
1 ° :.' \ N
8 0 N ' .
[ 1 0 o 3 @ 2 = 2
I Dec-981 | 2 0 _‘g 4 E g. ? 2
. Pe—— 3 2
H 12 Mo, Total} | 24 | 0 < @ 2
adl ¥ , —
d .iL
All CLECs
No. of # Missed
Orders > 30 Days | > 30 Days | > 30 Days 100.0% +
0 0
0 0 80.0% +°
0 0 |
0 0 |
. 0 60.0% 1 P I e SWBT
0 0 \ —&— All CLECs
40.0% .
0 0 .
0 0 200% '
0 0 e .
0 0 .
0 0 0.0% el ————4~
i Dec-98] 0 0 g z 88883883 38§ 2 ;
Mmoo e e s e s g & 3 3 2 @2 §
{12mo.Totm} [ 0 0 23 = - < @
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - Specials (Resale) South Texas
VGPL
ANCLECS
No.of | #Missed | % Missed
Orders | Due Dates | Due Dates
7 ) 0.00%
138 0 0.00%
78 0 0.00% N
226 0 0.00%
106 0 0.00% ; SN
87 0 0.00% :
51 0 0.00% . J \
71 0 0.00% . N B
139 0 0.00% oa ‘
133 0 0.00% T, Vel
125 of ooo% e = & 5 23 & & = = =
: 48 0 0.00% 2 2 2 2 2 2 2 2 2 2 9 <9
— LAl D% s 8 555532583 3 %
[ 2mo. toml] [ 1,207] o] 000% | co = - < °
e
1SON
All CLECS SWeT 3.50%
No. of #Missed | % Missed | % Missed Z-Value
Orders | Due Detes | Due Dates | Due Dates 3.00% +
Jan-98] 196 0 0.00% 257% 226 . ~
Feb-8}. 1 0 0.00% 137%| Bass<3o}| 250% T o PR
Mar-98/ 7 0 0.00% 120%| Base<30f| , 00 | M FEY bR
Apr-98 39 0 0.00% 1.20% 069} | N
May-98 210 0 0.00% 0.95% 442l 1509 4 SN
Jun-88 57 0 0.00% 2.61% “1.23] ] MeeL VL
Jul-98} 14 0 0.00% 0.78%| Base<30[| 1.00%
. Aug-88}: 43 0 0.00% 2.42% <103 v
;;i Sep-98| 124 1 0.81% 1.85% 0.80f] 050% 1
f? Oct-98 51 1 1.96% 2.70% 031f 0.00%
Nov-98 1 3.03% 221% o3of| & ¢ Sttt
becse 33 0 too| Bueem)] 3 3 3 3838888833 83
—— E 2 £ 538 532 2 88 & 8
12 ™o. o] [ 802 | 3] 184%] 5w 2 : = < @
Al CLECs SWBT I- 100.00%
No. of #Missed | % Missed | % Missed Z-Value 90.00%
Orders Due Dates
) )
1 0
0 0
0 0
H 0 0
2 0
0 0
0 0
0 0
1 0
of o P TR
2 0 @ ¢ @2 2 ¢ 2 2 @ @
’ $g33938353
i 6| 0
All CLECs
No.of | #Missed | % Missed | % Missed | ZValue .
o Orders { Due Dates | Due Dates | Due Dates o
Jan-98} 0 0 a 0.0%| Base<30
Feb-98|: 0 0 wa 0.0%| Base<30 N
Mar-98} 0 0 n/a 0.0%] Base<30 Do
Apr98] 1 0 0.0% 08%| Base<30 co
May-08| o ) n/a 0.0%| Base<30 SN
Jun-g8|| 0 0 na 1.7%| Base<30 Do
Jul-g8|! 8 0 0.0% 1.3%] Base< 30 N H
Aug-98| | 3 0 0.0% 0.0%] Base<30 . \
Sep-98|| 1 0 0.0% 36%| Base<30 R 3
Oct98| | 8 0 0.0% 0.0%| Base<30 PR PO
J Nov-88{ 1 0 0.0% 182%| Bese<30 S0
4 Dec-28}: 2 0 0.0% 24%| Base<30 2 O S - S 8 % 3 2
120 Yol [ 24 | o] 0.0%] 12%] £ 22235243 2




PERFORMANCE MEASUREMENT TRACKING December 1988

Provisioning - Specials (Resale) South Texas

Percent Missed Due Dates Due to Lack of Facllities

DS3 e i
A CLECs 100.0%
#Missed | % Missed 90.0% +
Due Dates | Due Dates
) 0 na 80.0% ¥
0 0 nia 70.0% 4
0 0 na 60.0% 4
0 0 nfa
0 0 nia s+ | [ SWET
0 0 a 40.0% 1 —— AB CLECS
0 0 na 30.0%
° o wa 20.0% |
0 0 na
0 o a 10.0% -
0 (] na 0.0% @il
0 0 na §§$3§$§333}3}3
S ——= 1318353854843
VEPT = =
Al CLECS SWBT 120%
¥ hissed | % Missed | % Missed
>30Days | >30Days | >30Days 100% \
0 n/a 0.0% n
0 nia 0.0% 0%
0 nfa na i
0 na n/a; v
0 na 0.0% s0% L R SWBT
0 wa 0.0% o] A & —AICLECs
0 na 100.0% Base<3o” : :
0 na 0.0%| Base<30) . .
0 wa 0% 1 .' .
0 nfa : .
’ " T EEEEEEEERE
0 n/a ? d d g i y 5 ¥ 5
I — EERERERERERE _
—— m— — — s P C——————— S
— 1SDN
AICLECs SWBT 14%
#Missed | % Missed | % Missed | 2Z-Vaiue
>30Days | >30Days | >30Days 12% 1
° n/a 125%| Base<30} "
) wa 0.0%| Base<aof| 0% T:
0 na 0.0%| Base <30} s%.‘._
0 na 0.0%| Base<30 .
0 nfa 0.0%| Base<30 el ] e SWBT
0 na 0.0%| Base<30 K v All CLECS
[} na 0.0%] Base<30 4%t
0 na 0.0%]| Base<30 \
0 0.0% 0.0%| Base<30 2% 1
() 0.0% 0.0%| Base<30| o .
< - *> <
o| v ol mmecsl| % 58888888883
=T §3$33:8533338:54
. of ‘__ =
# Missed
e Due Dates
Jan-98} - 0 [} na
Feb-58| 0 0 wa
Mar-98 0 0 na
Apr-o8l 0 ) na
m} 0 0 wal  wal Base<zold | ] e SWBT
Jung8| ] ] na ——&— All CLECs
Jukgs} 0 0 wa
Aug-98} 0 0 na
Sep8}:| 0 0 na
Oct-g8: 0 0 wa
e EEREEEREERE
I| 12 Mo. Total | { 0] 0] ma] S e = g 3 ‘
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - Specials (Resale) South Texas
Percent Missed Due Dam_Due to Lack of Faciilties > 30 Days —
All CLECS SWet | 100%
#Missed | % Missed | % Missed | 2Z-Value %0%
Due Dates | >30Days | >30Days | >30Days 8%
0 0 na na| Base<30 1
[\ (i na na| Base<30f| 70% ¢
0 0 na na| Base<30| eo% |
0 0 na 0.0%| Base<3olf .. |
° 0 na wa| Bese<3of{ { | e SweT
0 0 na 0.0%| Base<ao|| %1 —— Al CLECs
0 0 na 0.0%| Base<30}| 30%
[+] 0 na na| Base<30 20% 4
0 0 na 00%| Base<3ol
0 0 ra wa| Base<30l
0 0 na o.ossaa<3oj-°*g§gf§§§§£é§é
ol ol wel oo meew)) FZ32FEELLTLZLE
0} 0 a 0.0%]
------ SWET
—— Al CLECs
2 2 8 8 3 8
@ 2 2 9
= 78335 8
------ SWBT
—&— Al CLECs
$ 88 8 8 3
— g N
3553535 %
1] o n/a
0 0 na
0 0 na
4] 0 na
0 () mal  oo%) Base<3ol| V] femeee SWBT
0 0 nla -—— All CLECs
0 0 n'a
0 0 na
1 0 0.0%
1 0 0.0%
] 0 0.0% it L . L e e
0 0 wa $§3$$§§33$3§3
—— - °
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December 1998
South Texas

PERFORMANCE MEASUREMENT TRACKING
Provisioning - Spacials (Resale)

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

All CLECs
# Missed
> 90 Days

H M.

iz
3

I_f Jan-98}
] Feb98
Mar88}|:
§ Apr88
H veyss
Jun-88
Jul-98
Aug-88
Sep-98
Oct-98
Nov-98
Dec-98

] 12Mo. Totat] |

Mar-98 &
Apr-98 &
Jun-98 ¢

Jul-98 &
Aug-98 &
Sep-98 &
Oct-98 §
Nov-98 &

Dec-98

Jan-98
Feb-98 &
May-98 §

Oofjjo 0o 0o 0000 OO OO O
oljo O O OO0 0O 0D OO OO O

H

#Missed | # Missed | os
Due Dates | > 90 Days :

Dec-98

Jan-98
Feb-98 §
Mar-98 &
Apr-98 &
May-98 &
Jun-98 §
Jul-98 §
Aug-98 §
Sep-98 &
Oct-98 §
Nov-98 &
Dec-98

[N
€
oljJo ©o o oo ©o 0o o0 o0 oo

O O O 0O 000000000

12 Mo, Totai| §

|»

All CLECs
# Missed # Missed
Due Dates | > 90 Days

Apr88 &
Oct-98 &
Nov-98 &
Dec-98

May-98 +

Jan-98

Feb-98 ¢
Mar-98 o
Jun-98 &
Aug-98 &
Sep-98 &

OjJ|jo O 0 00 OO0 000 OO
JOolIjo © O OO OO0 O O O OO0

Ii’f Jui9s &
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PERFORMANCE MEASUREMENT TRACKING

December 1998
South Texas

Avarage Delay Days Due to Lagt_ of Facilities

i

OOOOOOOOOOOOO

SWBT
Avg. No.
of Days

ZValue

100.0%
7.00

n/a
7.86
373

56.00

n/a

na
3.8
2.00
8.13

Base < 30|
Base < 30
Base < 30|
Base < 30}
oeeal
Base < 30}
Base < 30

Base < 30} |
Base < 30
Base < 30 .
Base<30f| 00

%

.
-

5.75 |

Feb-98 &

Mar-98 &'

Jung8 g ..

Jul-98 &

Sep-98 &

0ct-98 & °,
Nov-88 &

Dec-98

SWBT
Avg. No.
of Days

700.0%
325
14.50
9.00
9.67
511
18.50
na
9.83
570
6.33
2.00

‘..

el

ee..

s

—&— Al CLECs

ojfjloco o o000 00 0O OO

7.11

Feb-08 §

Mar-99 &

Apr-98 L 3
May-98 §

Jun-98 §

Jutos §

Aug98 &

Sep-98 &
Oct98 §
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PERFORMANCE MEASUREMENT TRACKING December 1998

South Texas
[Provisioning - Specials (Resale) Average Delay Days Due to Lack of Fadllities
[ Measurement All CLECs SWBT 1.0
# Missed Avg. No. Avg. No. Z-Value 084
Due Dates of Days of Days
0s ¢
0 nfa
0 na 07 ¢
0 nia 06}
. 0 na 054
May-98 [¢] nnaf @ na|l Base<3o}y { | fremees SWBT
Jun-gg| 0 n'a 041 —&— Al CLECs
Jul-98 0 n/a 0.3 4
Aug-58{] 0 na 0.2 4
Sep-88 ° na 01 ]
Oct-98} 0 wa
Nov.28 0 wa 8 35 858 5335 35 8 8
P —" SRR EE RN RN
T 12 Mo, Total] | 0] nal R 2
: ~ 51
All CLECs SWET 18.0
¥Missed | Avo.No. Avg. No. Z.Value 160 )
Due Dates | of Days of Days P
Jan-98 [} nia nfa| Base<30]| 140 :
Feb-98 0 na n/a 12,0 4 N
Mar-98 0 na na ) '.'
Apr-98 0 wa 13.00 1001 P :
May-38 0 na nfa 8.0 (I . P I CEERER SWBT
Jun-88 0 na 10.00 6.0 : Vo \ : —— All CLECs
Jul-98 0 na 9.00 Coo ) :
Aug-98 0 nfa nia 4.0 1 : . )
Sep-98 0 n/a 1.00 20 N N N ° N
Oct-98 0 n/a nia ; Vol
Nov-98 0 n/a 9.00 0.0 Sttt t—
Dec-g8 0 o 8 8 8 8 8 8 83 3 8 8 8 8
- . 1600 £ 2 5 58 3 £ 3 2 g 38 3
£ £ 22§33 28385¢8
[T 12wo. Tow)} [ 0] ] 860
totincrs — —
DS3
All CLECs SWBT 1.0
# Missed Avg. No. Avg. No. Z-Value 09 4
Due Dates of Days of Days 08 |
Jan-98 0 n/a na Base < 30
Feb-98 0 na na| Base<30}} 071
H Mar-58 0 na na| Base<30|| 06
g Apr-98 0 n/a n/a Base < 30 05 -
May-98 0 na naf Base<3of{ ¢+ | SWBT
Jun-98 o wa na| Base<3o|| %4 ¢ AICLECs
Jui-g8f. 0 n/a n/a '
Aug-98| ¢] n/a n/a
Sep-98|] o nfa nfa
Oct-98| 0 na n/a L
Nov-58 0 nfa na et
_owssf| ol  mel  ml 13833881t id
[T 120, Total} [ o] wal ] g =z < 8 3 5 2 & 2
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - Specials (Resale) South Texas
Count of Orders Canceled After the Due Date (Caused by SWBT)
All CLECs. | :
No. Canceled | No. Canceled | No. Canceled | Totai No.‘l‘ 10
31-89 Days >90 Days Canceled | 94
After Due Date | After Due Date | After Due Date | After Due Date | 8 4
0 0 0 ol 7]
0 0 0 of 5
0 0 0 of 5 )
0 0 0 of .
0 0 0 of
0 0 0 0 3
0 ) 0 0 2
o 0 0 ol 1
0 0 0 of 3 88 88 3 3 8 3 8 8 8§
0 ) 0 0 5 8 8 288 53 2 883 8
0 0 0 0
- [ w130 O31-89 %0 |
o o] 0| 0
) I-’Ewlt?roubleﬁepotgonll, C Orders within 30 days
- ~ VGPL =
[ Measurement | Al CLECs SWBT |
No.51 | No.of ¥ Trouble % Trouble % Trouble | 2Z-Value
S Orders Reports Reports Reports | -
0 0 na 34%| Base<3o} [ .". .
a7 0 0.0% 19% os4f| %1 (AR
5 0 0.0% 43%| Base<30f| 3% {. & RN
2 0 0.0% 12%] Base<30f| 40 1\ N N
o 0 n/a 1.2%| Base<30| S ~ M |l SWBT
1 0 0.0% se%| Base<3ol| Z*T ¥ L —4—AICLECs
2 0 0.0% 3.0%] Base<30f| 2% 1 PR
32 0 0.0% 2.3% 087 1% 4 .-
50 0 0.0% 1.7% 093} [ 44 |
30 1 33% 2.4% 0.31 o
2 0 0.0% 11%| Base <30l | O S e
0 0 _nia| 1.1%] Base<30 zgggazgggsg-
= sf§&§s537538:8
gz | 11 0.5%|
—— e
SON
All CLECs
# Trouble % Trouble
Reports Reports
194 1 0.5%
9 0 0.0%
2 1 50.0%
32 1 31%
10 0 0.0% : | 30% |
8 0 0.0%
12 0 0.0%
12 7 58.3%
17 3 26% _
46 3 6.5% LY A S
20 0 0.0% ¢
: o i $11333838811
H 2mo. o} | a72 ] 17 | 3.6%] -2 2 32 S
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PERFORMANCE MEASUREMENT TRACKING

December 1998

South Texas
Provisioning - Specials (T!esale) — Bs_r?nt'FoubleR_LporuonN,‘T.COrdenwi-illnSOdays ]
— DDS : bt i
Al CLECs SWBT
#Trouble | % Trouble | % Trouble
Reports | Reports | Reports
0 0 na 0.0% ) ]
1 0 0.0% 0.0% :
0 0 nfa 0.3% ) X :
0 0 na 0.0% [ D
0 0 n/a 0.3% Y SR SWBT
Jun-98| § 0 0 na 0.2% Lo | |—e—ancLECs
Jul-gs|: 0 0 na 0.1% . s \ :
Aug-98| 0 0 na 0.0% v
Sep-s8} | 0 0 na 0.0% : L . R
Nov-g8 | 0 0 na 0.0% =t —tt—t—t
: Decss| 0 0 na 03% §§§§§§§§§§§$
§ S— - : — ot wre -] © 3 =] o
I;L12M°~T°“‘ 1] 0 0.0%] 0.1%] 3 & 2 §332%88:5 &
All CLECs SWEBT §0.0%
No. of # Trouble | % Trouble | % Trouble Z-Value
Orders Reports Reports Reports 50.0% - 3
0 0 nia 43%| Base<30
0 0 na 38%| Base<30}| 40.0% .
0 0 na 58%| Base<30
0 0 n/a 0.0%) Base<30
0 0 na 3.0% weer I = SWBT
0 0 nia 5.9% —— Al CLECs
5 0 0.0% 7.7%
0 0 na 23% -
1 0 0.0% 13.2% . e S
0 0 nia 3.0% PR ST Y
1 0 ® @ @ @ @ B @ @ @ ®
2 : 33 iiiizzy
ST 1] $28§332882%
-
All CLECs
# Trouble
Reports
0 0
0 0
0 0
0 0 na 00%| Base<30f|  _{ ] e SWBT
0 0 na 0.0%| Base<30f 40.0% 1 —t— All CLECs
0 0 na 00%| Base<3of| 30.0% 4
0 0 n/a na| Base<30}| 20.0% {
0 0 na 00%| Base<30l| 0au
0 o n/a 0.0%| Base<30|:
0 0 na 00%| Base<3of| 00 I—e—e—t—t—e—e—t—t—s—o—d
0 0 nfa 232?22%;3%‘;‘*
[ 12 Mo. Total]. ) ) na 2T 222833223 2 &
- I ———

271 - No. 51




PERFORMANCE MEASUREMENT TRACKING

December 1998
South Texas

ng_ean ﬁm

Z-Value

9 to -Radnre‘ (-Houn) Biw

261 2083 8 8 8 %8 3 8 8 38 8 § & 8
— § 2 8 588 53 2 88 3 &
8.31 2628 | S oo 2 S 2 3
1SDN
Al CLECS SWBT
Mean Time Mean Time
to Restore | to Restore
7.93 4.48 .
na 13.06 K
n/a 10.51
na 7.76
433 9.52
na 9.63
552 8.52

EEREEREER
£ 2§ 33288528
All CLECs
Mean Time | Mean Time Z~Value
to Restore to Restore 50.0 .
0 nfa 17.80 Base < 30 o
0 nfa 5.11 Base <30}| 490
0 n/a 4.85 Base < 30 DY
Y n‘a 5.86 Base <30| 300 : Y | [ SWBT
] nia 6.63 Base < 30 DY . —4— All CLECs
e na 5.29 Base<30}| .. o ;!
0 n/a 6.45 Base < 30 3 N e
0 na 48.13 Base < 30 :
0 wa 2490 Base<3of]| 00T e
0 na 15.44 Base<30}| -: A"' o
0 nia 16.61 - e ———+
0 nia 31.71 283 38388338883 8 8
. § 35 5% 5335335 3
0 n/a 15.69 s = - < @
—— e —
DS1 ~ =
ANl CLECs SWEBT 100.0
# Trouble Mean Time Mean Time 90.0 .
Reports to Restore to Restore b
° wa 7.6 80.0 1
0 wa 560 700 [ .
0 n/a 18.41 60.0 st R
0 n/a 6.97 500 Y S
0 na 12.18 . M S . g [0 SWBT
0 n/a 564 400 " N .:' . '.' —e— Ali CLECS|
0 wa 89.50 300 : Lo
0 nfa 20.85 200 . ;! v b
0 na 50.41 100 ._-‘ ‘..”_.\. v
[+] n/a 66.45 T - ~
0 el 132 T T T s s s s T e s
1 342 4962 g 8 & 88 888 8 38 3 8
5552553258253
12 Mo. Total| | 1 342 273




PERFORMANCE MEASUREMENT TRACKING December 1998
South Texas

Mean Time toiestore {Hours) - Dispatch

Maintenance - Speclals (Res_a!e)

DS3
All CLECs SWBT 70.0
Mean Time Mean Time
80.0
0 n/a nfa
0 nia nja 500 4
[¢] wa na
] na 8.23
[¢] na na
4] na nfa
0 na 58.13
o na nfa
o] n/a nfa
0 n/a wa
0 na 2.02
0 n/a 5.18
0

Mean Time Mean Time Z-Valve

0 na 1.64 -
4] n/a 137
0 na 5.94
0 wa 3.05
0 na 1.63
0 na 7.83
) na 6.22
0 n/a 391
0 na 6.33
1 0.45 6.03
0 n'a 212
0 na 3.17
12 Mo, Total] | 0
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PERFORMANCE MEASUREMENT TRACKING

December 1998
South Texas
ci_als (Resale) . Mean Time to Restore (Hours) - No Dis;patch
= m— —
Al CLECs SWBT | 480
No.52 [{ #Trouble MeanTime | Mean Time 400 |
i Reports to Restore to Restore
Jan-98 0.00 wa 350 4
Feb-98 i 0 n/a 300 + -.
I Mar-98| 0 na 501
Apr-98 0 na -
May-98 0 na 200+
_ Jun-98 0 wa
H Jui-98 0 na
Aug-98 ] na
Sep-98 0 n/a
Oct-98 0 na L N
beose X " 283838383 g
—— S L 8
12Mo. Total] | 0{ na
m_— —
All CLECs SWBT
# Trouble Mean Time Mean Time
Reports to Restore to Restore
Jan-98 0 n/a 0.08
Feb-98 0 na na
Mar-98 ] n/a 40.16
Apr-98 0 na 14.52
May-98 0 na 737| Base<30fy | o v s Heeeses SWBT
Jun-88 0 wa 0.36 —e— All CLECs
Jul-88 0 na 1.28
Aug-98 ] na 365
Sep-88 0 na na
Oct-98 ] na 53.25
Nov-98 0 na 25.78
: Dec-98 0 na 25.46
!.] 12mo.Towl] [ o] rva[ 2990 |
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PERFORMANCE MEASUREMENT TRACKING

December 1998
Maintenance - Specials (Resale) South Texas
-
[ Measurement All CLECs SWBT 35.0%
No. 53 #Trouble | #Repeal | % Repeat | % Repeat
" | Repors Reports Reports Reports 30.0%
Jan-98] 6 [} 0.0% 10.2%
Feb-sa“ 2 0 0.0% 9.7% 25.0%
Mar-08| 0 ) n/a 8.2% 20.0%
Apro8 0 0 na 8.2%
May-98 3 ) 0.0% 47% 15.0% J
Jun-98 5 1 20.0% 26%
Jui-08 3 1 333% 4.0% 100% 4-- o i
: Aug-98 4 1 25.0% 4.0% ]
] Sep-98 12 2 16.7% 6.3% 5.0% |
: Oct-98} 7 1 14.3% 50%
Nov-08| 7 0 0.0% 6.0% °~°"8 s S
Dec-98 1 0 0.0% 57% > 2 2 2 2 g2 2T 22 2 9
I e — 5 3 8 & g‘ 3 288 % %
12 Mo, Toml 50 ] 8] 100%]  53%] < {
ISDN ‘
All CLECs SWBT 16.0% :
# Trouble #Repeat | % Repeat | % Repeat ZValue 14.0% § g
Repots | Reports | Repos | Repors ; I
2 ) 0.0% 71%| Base<30}] 12.0% e
0 0 nia 9.5%| Base<30[| A
1 0 0.0% 109%| Base<3of| 100% 1 .° " -1
1 0 0.0% 125%| Base<30[{ oo | .- -
4 0 0.0% 88%| Base<30 A 2 T N B PR SWBT
0 0 wa 8.3%| Base<3o|| 6.0% —e— All CLECS
2 0 0.0% 59%| Base<30f| .
13 1 7.7% 9.3%| Base<30
9 1 11.1% 98%| Base<30f| 20%
8 0 0.0% 9.4%| Base<30
4 o] oow|  sex| Base<30|| OOK A o
7 1 14.3% 103%| Base<30 E E 2 ‘g E kit E;, g_ bt 3 3
51 | 3] ' 2 2 2 2§ 332 838 %
m—— =
All CLECs “SWBT 25.0%
# Trouble # Repeat % Repeat | % Repeat ZValue
Reports | Reports | Reports | Reports 200% ‘
) 0 a 7.1%| Base<30 -
0 0 n/a 20.0%| Base<30
o 0 nla 00%| Base<3o]| 1s0% 4 . °
0 0 nia 59%| Base<30| N N S Swer
0 0 nia 36%| Base<30 s o
0 0 nia 00%| Base<sof] 0% AT
0 0 nia 29%| Base<30 .
0 0 nia 6.3%| Base<30}] 5.0% | e, RS
0 0 na 6.3%| Base<30| VST o
1 0 0.0% 1.7%| Base<30 Y . .
of o nal  eow| mmecwf| 0%E—e—F—aeei e e e o
0 0 na 6.8%] Base <30} §2§i“1 ;{3‘;2";‘-’
1]" o ou%l T 4a% 282 22 =289 2 8
DS1
All CLECs SWBT 25.0%
# Trouble | ¥ Repeat | % Repeat | % Repeat | Z-Value
Reports | Repots | Reports | Reports | .
o o nia 14.3%] Base<s0]| -~
0 0 n/a 20.0%| Base <30} i .
0 0 na 14.3% ’ et
0 0 na 17.1% .
o 0 na 49% ] = SWBT
0 0 na 15% . —e— Al CLECs
0 0 na 29%
0 0 n/a 28% \
0 0 nia 28% E e -
0 0 nfa 1.6% T '-:-----.
0 0 I'l/a 2'1% [-3 [--] @ Qv Dv R [ Q' 5 [--]
1 0 oon| 1% 3E§§§%§§§§§
12 Mo. Total] | 1 0] 0.0% 3.1%) * <23 %24
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PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance - Specials (Resale) South Texas
Repeat Reports (%) _ _ _
— = san m—
SWBT 9.0%
{#Trouble| #Repeat | % Repeat | % Repeat Z-Value so% |
Reports | Reports Reports Reports :

0 0 nia nia Base<30|]| 7.0% 4 a
0 0 na na Base<30|| gox 4
0 0 na na Base <30} ]
0 0 n/a na Base <30} 5.0% ¢ .-
0 0 na 0.0% Base <30} 4.0% [ B SWBT
0 0 n/a 0.0% Base <30} 3.0% | : —e— All CLECs
0 0 na 0.0% Base < 30 : .
[4 0 n‘a 0.0% Base < 30}| 2.0% { " ‘
0 0 nfa nia Base <30} 1.0% : .
0 0 n/a 7.7% Base <30} o ‘.- R i
0 0 na 0.0% Base <30| | 00% $—= g et
0 0 na 0.0% 22 2 2 3 2 2 g 3 cg 3

S — s n e 5 o g £ i 3 2 2 8 8 S §

12 Mo. Total]. | 0] 0] nfa] 2.2%

{ Measurement All CLECs
No. 54 [| No.of | #Trouble
Dy Circuits | Reports
[ Jan-88 592 6
: Feb-98 655 2
Mar-98 736 0
Apr-88 945 0
May-98 1,017 3
Jun-98 1,042 5
Jul-98 976 3
Aug-98 1,152 4
Sep-98 1,167 12
Oct-98 1.279 7
Nov-98 1,364 7
Dec-98 1,402 11
60 ]
All CLECS
# Trouble Z-Value
Reports
2 insufficient Sample
0 Insufficient Sample
1 Insufficient Sample
1 Insufficient Sample |
4
0
2
13
9
_ 8
Nov-58] | 870 4
3 Dec-98] 868 7
h 12Mo. Total} | 7,337 | 51|
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PERFORMANCE MEASUREMENT TRACKING

December 1998

Maintenance - Specials (Resale) South Texas
Failure ?requem:y ('_l'rouble Eeport Rate) (%)
— DDS
All CLECs SWBT
# Troudie | Trouble | Trouble ZValue
Reports | Report Rate | Report Rate
1 ) 0.00% 0.11%] Insufficient Sample
2 0 0.00% 0.13%] Insufficient Sample
2 0 0.00% 0.14%]| Insufficient Sample !
2 0 0.00% 0.09%| Insufficient Samplef:
2 ] 0.00% 0.26%| Insufficient Sample} |
a 0 0.00% 0.23%| Insufficient Sample |
4 0 0.00% 0.31%| Insufficient Sample
4 0 0.00% 0.28%| Insufficient p 5.00% 1
4 0 0.00% 0.28%| Insufficient Sample} |
5 1 20.00% 0.52%| Insufficient Sample|
s 0 000%|  020%| Insufficient Sample|| 0.00% $etestaeose
5 0 0.00% 0.33%] insufficient Sample} | ‘é % Fa ‘1;
9 | 1 2.56%]  0.26% : 2222
DS
All CLECs SWBT
#Trouble | Trouble Trouble Z-Value .
Reports_| Report Rate | Report Rate 1 25.0%
0 0.00% 4.38%| Insufficient Sample} | PN
0 0.00% 285%] insufficient Sampls|| 0 0o - s
0 0.00% 432%| Insufficient Sample|. o Ttaeem,
0 000%|  3.08%| Insufficient Sempief | . o |
0 0.00%|  14.83%| insufficient Sample} S| SWBT
0 000%|  2060%| Insufcient Samplef . | —e— Al CLECs
0 0.00% 17.85%| Insufficient Sample N 3
0 0.00% 18.40%| Insufficient Sample s
0]  000%| 1595%| insuficient Sampief| SO®F.. ...,/
0 0.00% Insuffiient Sample | X R
| es EEEFEREEEEEEE
—T 5 3 3 %233 23823 &
DS
All CLECs SWBT 45.0%
‘ No.of | #Trouble | Trouble Trouble Z-Value 40.0% 1 .
: Circuits | Reports | Report Rate | Report Rate Do
1 Jan-98 0 ) n/a 0.00%| Insufficient Sample|| 35.0% 1 oo,
Feb-98 0 0 na 0.00%| Insufficient Samplef| 3005 | : :
Mar-98| 0 0 na 0.00%| Insufficient Sample :
Apres| 0 0 n/a 0.00%| mnsuficient Sampief| 250% T
May-98| | o 0 nia 10.00%| Insufficient Sample}| 20.0% [ N Y SWBT
Jun-s8| 0 0 na 6.45%] Insufficient Sample | 15.0% —&— All CLECs
Juresf 0 0 na]  12.90%] Insufficient Samplef’ - .
Aug88| ! 0 0 wa|  6.45%| nsufficient Sampief] 100% R
Sep-s8| 0 0 va|  0.00%| msuficient Sampief] 5 g S ~
Oct-98{ 0 0 na|l  4194%| insufficient Sample s N
Nov-08| 0 0 na|  3548%| Insufficient Sampief| 00% $——4—t—tt—t—t—t—0—0—4
Dec-98} 0 0 n/a 32.26%| Insufficient Sample} z g TETETET TR g 2 2
{712 Mo. Total]| 0] 0 el 13.01% ' S L2 <235 % 24 s &
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PERFORMANCE MEASUREMENT TRACKING December 1998

South Texas
l?royisionlu -}.lnbundlf? Network Elements(UNE)l — .Ave@ge Installaﬁon Interval (Days)
2 Wire Analog
A CLECS | 14.00
1 No.of Mean No :
s Orders of Days 1 12.00 -
Jan-g8] 0 nia ,i
Feo-g8| 0 na 10.00 +
Mar-38 0 na
H Apr-98[ 0 va | %%
May-38| | 2 5 4 6.00 |
Jun-3814 12 3
Jutg8 | 5 8 | 400
Aug-g8f 20 5 ,
Sep-98} % 7 | 200
Oct-g8} 29 7.1 : R PP |
Now-88 1 2 102 2 38383 8 8 8 ;333
& = = = =
_Owctsl] w] wi) | §3 332§ 53 § 3 8
[CzmoTel}] 158 85 }
T All CLECs 14.00
st No. of Mean No.
Gl Orders of Days 12.00 1
Jan-98 [ na :
Feb-g8| 0 wa 1000 ,
Mar-g8} | 0 wa . ;;
el |0 ’ '
May-881 ] 7 12 6.00
Jun-gg} 7 9 :
Juk-g8| 1 6 4.00 1
Aug-98 18 10
Sep-98] 11 9 200 1
oct-98] 10 €9 ; ——rd
Nov-g8| 8 75 $3$$$$§§33}3}3
Dec %6} 2 &3 5832585335338
[z wo. Taal] | %] 87] ]
S—— : -
1.00
0.9
0 na 0.70
0 na 0.60 4
g "N’a 0.50 | —e— Al CLECs
8
0 wa 0.40
0 wa 0.30
0 wa : 0.20
0 na 0.10
0 ra - s
0 wa { $§$$$3§§3§3}$§
E-4 = 3 =
2 s —| 5835258532 58383
0] na | I
Anaiog PO !
1.00
Mean No.
. of Days 0.90 4
Jan-98 0 n/a 0.80 -
Feb-98 0 wa 0.70 4
Mar-88 ) n/a 0.60 |
Apr-88 0 Wa 0.50 —e— AICLECs
May-98 0 wa 040
Jun-68 0 nla )
Juk98 0 na 0.30
Aug-98 0 na 020
Sep-98 0 nia 0.10
Oct-98| J nla - lere—t—o—o—or—or—o—tr—t—or—e
Nov-98} 0 na szssssss;gss
% 8 8 § 8 ;
Dec-te} | ol __ne 5282533558833
[Cawe e} o] na ] |
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - Unbundied Network Elements (UNE) South Texas
‘Percent Installations Gompleted in 3 Days
................................ |
na
wa
wa
n/a
0.0% —e— AlCLECs
eernl Base<3py Ol [\ | l---- Standard
0.0%
15.0%
15.4%
13.8% q
42% ¥
2 83 2 383 3 83 8 3 8 8 8
»7.5% 'é$§%‘§§$§’é’§§
146% w = = S [=]
Z-vae || 900%
in 3 Days in 3 Days 800% $-c=c-mecmicmccmcemccmacmanmenmend
0 [} n/a| Base<30
0 0 wa| Base<3of| OO*T
0 0 na| Base<30f| 60.0% ¢
[ 0 0.0%| Base<30}| 50.0% 4
AT I B ==
<
T "M e} e Standard
1 0 0.0%| Base<30f| 30:0% 1
18 4 222%| Base<30}{ 20.0% }
" 0 0.0%| Base<3of| ,0 0 | $
10 2
s ? 2 8 2 28 8 8 8 8
T SEREERE
=L : §F53 3 3
0 0
0 0
0 0
0 0
0 0
0 o —e— Al CLECs
0 o|  wa|l Base<sof| 0%y = Standard
0 0
0 0
° 0 -~ A . o e - &
0 0 o
o o g8 88 g 8 8 3
] EEBEERE
[} )
0 0
o [
() 0
g g —e—AICLECs
0 o]  wal| Base<sof| 0%+ T Standard
0 0
0 0
0 0 N
0 0 ——t———+
2 8 8 8 8 8
[} 0 i 7 % ¥
= = gggggg
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

December 1998
South Texas

Percent SWBT Caused Missed Due Dates

BRI Loop - ISDN ] l___
All CLECS SWBT | 16.0%
#Missed | % Missed | % Missed | Z-Value I ol -
Due Dates | Due Dates | Due Dates e M
0 [} na 007 | Base<30f| 100% ) .~ °
0 0 nfa 150%| Base<30| P
0 0 na 45%| Base<30[| 100% .
0 0 na 54%| Base<30[| oo _..‘ \
4] 0 na 11.1%| Base<30 L R I T R
0 0 nia 93%| Base<30|| 8.0% P
0 0 nia 63%| Base<30f| . |
0 0 na 8.3%| Base<30
0 0 na 86%| Base<30}| 20%
0 0 n/a 7.6%| Base<30}
0 0 wa|  11.0%| Base<3of[ 0.0% $—t—t—s
0 0 n/a 11.6% 2 2 % 2
- T = 3 lz g 2
0 0] ral 8.7%}
[} nla 0.1%
0 nia 22%
0 nia 1.6%
0 na 0.1%| Base<30 L 15.0% |
0
4 10.0%
0
0
t 5.0% {
7 ST
0 00k Pt
0 22 2 2 2
e s @ g g g
]
RS 120.0%
No.of | #Missed | % Missed | % Missed | Z-Value
Orders | Due Dates | Due Dates | Due Dates 100.0% 4
Jan-98} 2 2 100.0% 88%| Base<30}
Feb-88 1 0 0.0% 174%| Base<30|| goo%
Margs} 0 0 nfa 29%| Base<30|
Apr-g8 5 1 20.0% 66%| Base<30fi op oo |
May-98 | 6 1 16.7% 124%| Base<30|
Jun-g8], 12 0 0.0% 203%( Base<30}| .0
Jugs| 14 1 71% 228%| Base<30]
Aug-98|: 2 5 21.7% 286%] Base<30[ 20.0% |
Sep-98| 14 4 28.6% 16.4%| Base<30}f, ) .-
oc98| 1 0 0.0% 125%| Base<30]:
Nov-98] 9 1 11.1% 227%| Base<30] 0.0% —=
: Dec-68] 24 9 37.5% 7.3%| Base<30| t 3
ifl 12 Mo. Total} 121 | 24 | 19.8%] ’ cow
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

December 1998
South Texas

Average Delay Days

for SWBT Caused Missed Due Dates

H

271 - No. 58

[ ‘®Rmmeon 1
All CLECs :
#Missed | Avg. No. )
Due Dates | of Days
0 n/a . N '.‘
0 n/a ',' N :' .
0 nla ‘-' p . . i '.‘
0 n/a Lot ‘ RPN . .
0 wa . s \ : |- SWEBT
: e ' v | |—e—aAlCLECS
0 n/a T
0 na K
0 na
0 nfa
0 nia . et
0 nia § 88 88 8 8 8 8 8 8 8
Ef 3285358338
o] na]
v ——— R
# Missed Avg. No. Avg. No. Z-Value
Due Dates
Jan-98 0
Feb-98 0
Mar-98 0
Apr-98 0
May-98 0
Jun-98 4
Jul-88 ]
Aug-98 Q
Sep-98 3
Oct-98 7
Nov-88 0
Dec-98 0
[l 12mo.Total] | 14]
All CLECs
# Missed
Due Dates
2
0
0
1
1
0
1
E)
4
0
1
]
24 |




PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - Unbundled Network Elements (UNE) South Texas
ercent U >
BRI Loop - ISON — =
All CLECs SWEBT 0.8%
#Missed | % Missed | % Missed | ZValue |: 07% | :
> 30 Days | >30Days | > 30 Days . n
0 0 n/a 0.3% 0.6% 1 b
() 0 na 0.0% HY
] 0 na 0.0% 0.5% 1
° 0 wa 0.0% M
) 0 na 0.3% o4% .. sl e SWBT
° 0 n/a 0.0% 0.3% 4 PR : +| |—e—aAuCLECs
0 0 wa 0.0% N Y K oo !
o 0 na 0.3% il SN
0 0 na 0.3% 01% 4 ; * ; s '
0 0 na 0.0% 0.0% v ‘-L N
0 0 na 0.7% s 8 8 2 8 8 8 8 8 8 8 8
0 0 " 0.0% 28 % 3§ 8 8 § & 8§ 8 8
e sz 5 8 :n g g 5 3 2 (§- 3 § g
0 0 0.2%
: o
BRI -VGPL
Al CLECs :wp SWET 03%
# Missed | % Missed | % Missed | Z-value
>30 Days | >30 Days | > 30 Days | 0.3% N
0 na 0.0%| Bese<30| "
0 n/a 0.0%| Base<30]| o2% | -
0 nia 0.0%| Base<30 \
0 na 03%| Base<30[| oow | cot
c 0.0% 0.0%| Base<30 oo A e SWBT
0 0.0% 0.0% 0.00 | 440 Do —— Al CLECs
0 0.0% 0.1%| Base<30| : . R
0 0.0% 0.00 . . Y
.0 0.0% ool f °**] : N
o 0.0% 0.00[ N R
o o EEEEEEREEE
e EE:§5335833
_ DS1 Loop
All CLECs
#Missed | % Missed
> 30 Days | >30Days
0 0.0%
0 0.0%
0 wa .
0 0.0% \
0 0.0% ] e SWBT
0 0.0% B 1 [—e—ncEcs
Jui-g8} 14 0 0.0% . !
Aug-581 23 (] 0.0% K . o
Sep-g8 14 0 0.0% :
Oct-58 1 0 0.0% K . ;
Nov-88 9 0 0.0% — s
Dec-98} 4] 0 0.0% £ % 2 % S 2 3
12 Mo. Total 121] 0 0.0% *< =z = < 2
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - Unbundled Network Elements (UNE) South T
@ es
S———— : T YT T T A AR M SR —
BRI Loop - ISDN
All CLECs SWBT
Fvicsed T % iecss] % Missed ]
Due Dates | Due Dates | Due Dates :-‘ . \
[ [) na 26% o N0
()} 0 na 1.4% R DN
0 0 na 12% AR
0 0 na 1.2% Lo
0 o na 1.0% .. : e SWBT
0 0 na 26% Tt . :' ——e— All CLECs
0 0 na 0.8% . \
0 0 nfa 24%
o 0 na 1.8%
[ 0 na 2.7% 0.0%
0 0 na 22%| Base<30 - et
0 0 g2 38E3382¢8¢g 28
3
.0 : g @ 2 2 2 3 5 2 § 8 2 §
—
6.0%
No. of :'“
5.0% M
Jan-98 HA
4.0% 4
Mar-58 ; g
Aprss 3.0% : ; a
May-98 0% | ; (A I e SWET
. : K ~—a— All CLECs
’ 20% 1 N i : \
Jul-98 : ) ; \
Aug-98 : M K .
Sep-88 0% : SN -
Oct-98 0.0% . PO
Nov-98 0% Sttt bttt
? @2 9 & @ ¢ @ o @ @ F O
Dec98 A A A S - T -
E P 32§52 2 8835 &
| _12mo.Total||
e -
| 200%
No. of #Missed | % Missed | % Missed | 2-value [{ 18.0%
Orders ]
16.
Jan-98 2 6.0%
Feb-98 1 14.0%
Mar-98 0 12.0%
Apr-s > 10.0%
: May-98 6y  0f  00% = 00% Base<30fy | o M N[ SWBT
&: Jun-98 12 80% 1 —e— Al CLECS
| Jul-g8 14 60% |
Aug-98| = a0% |
o " 2.0%
i octs8} 1 2o L
: Nov-98: 9 0% St ittt
Dec-98 2 8 %, 3 3 8
| 5 2 2 2 2
LL1zMo.Tota1|| »120] ol
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PERFORMANCE MEASUREMENT TRACKING

December 1998
Provisioning - Unbundied Network Elements (UNE) South Texas
e —— — — e E—
_ PereentMimdDueDabsDuet?_LackofFadllﬁes>3ODws
e o - .
All GLECS SWET
#Missed | Number | Percet | Percent
Due Dates | >30Days | >30 Days | >30Days
0 0 nia 125% \
0 0 n/a 0.0% \
0 0 nia 0.0%
[} 0 n/a 0.0% B
0 0 nia 0.0% S R
0 0 n/a 0.0% R
0 0 nia 0.0%
0 0 nia 0.0% .
0 0 nia 0.0% .
0 0 na 0.0% L
0 0 na 0.0% s > —
ol ol oo EEEEEEREEEE
—1 - §E 8 £ 5 8 53 2 & 3 é ,§
o] o] wa|  1a%] o : -’ c
—— . e
BRILoop -VGPL
All GLECs SWBT
#Missed | Number | Percent | Percent
Due Dates | > 30 Days | > 30 Days | > 30 Days '
0 [} n/a A
0 0 nia
o 0 wa P
] 0 n/a [
0 0 nia [ Sy S SWeT
0 0 na N g All CLECS
0 ) nia Do
o 0 na : \
0 0 na : \
0 0 wa N
ol o EEEEEEEER R
= = § 3825532 388%58
90.0% 1
Due Dates
[ [ a
0 0 na
0 0 na
0 0 na !
0 0 wal  na| Base<sof{ | | fm--- SWBT
0 [’} na —eg— All CLECS
1 o 0.0%
2 0 0.0%
[ 0 a
0 0 nfa L
1 0 0.0% s —s
2 0 0.0% 288 388 3% 8 8 8 8§ §
— - E 8 8 5 5853 2 8 38 ¢23 §
5| o] 0.0%] cos = - < @
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - Unbundled Network Elements (UNE) South Texas
Fercmtll'lssodm'babs DuebLackofmﬂes>soﬁays
BRI Loop - ISDN _ ' =
All CLECs SWBT 100.0%
Number Percent Percent 90.0%
>80 Days | >90Days | >90 Days 80.0%
) 0 a 0.0%| Base <30 0% 1
[ ] na 00%| Base<30}] 70.0%
0 ) n/a 0.0%| Base<30|]| 60.0%
0 0 na 00%| Base<30[| 540 |
0 0 na 00%| Base<s3Of{ |  } feeaee- SWEBT
0 0 na 00%| Base<3of| 400% —&— All CLECs
] 0 nia 0.0%| Base<30|| 30.0% -
[ 0 na 0.0% 20.0% +
0 0 n/a 0.0% 100% +
) 0 na 0.0% 0.0%
0 0 na 0.0% 232%223%’,32‘3-
°| 5 ook 2 ¢ = §332838 3 &
BRI Loop - VGPL
All CLECs SWBT |} 100.0%
# Missed Number Percent Percent Zvalue || 90.0% -
Due Dates | >90 Days [ >90 Days | > 90 Days g 80.0%
0 0 nia 0.0%] Base<30[! =]
0 0 e 0.0%| Base<3of] 70.0%
[¢] 0 nfa n/a| Base<30 60.0% 4
0 0 na n/a| Base<30
|| 50.0%
0 0 n/a 0.0% o L I SWBeT
0 0 n/a 0.0% ekl ~—o— Alt CLECs
0 0 na 0.0% 30.0%
0 0 na 0.0% 20.0% 1
0 0 n/a n/a 10.0%
0 o] na 0.0% 0.0%
0 0 na 0.0% e @ o ® © ® ©® ® ©® ® ® @
[ 0/ 0.0% 22 2 2 2T 2222 2 2
0 a .0%] E 8 5 2 5 3 2 g >
- - 2u:3§%”2m3£§
| 12 Wo. Total] | 0] 0] n/a 0.0%]
- - e —_— e e e
: DS1 Loop
All CLECS SWBT 100.0%
# Missed Number Percent Percent 90.0% -
Due Dates | > 90 Days | > 90 Days | > 90 Days 80.0%
0 0 n/a n/a )
0 0 nfa n/a 70.0% 1
0 0 n/a n/a 60.0% -
0 ] n/a 0.0%
50.0%
0 ] n/a n/a !l SWBT
0 0 na 0.0% 40.0% 1 —— All CLECs
1 0 0.0% 0.0% 30.0% 1
2 o 0.0% n/a 20.0%
0 0 na 0.0% 100% 1
0 0 n/a n‘a 0.0%
»_ 1 ()} 0.0% 0.0% 'wgg;g'wge;@gg:g
5 2 ) 0.0% 0.0%| Be §é$§*§é§§¢s§
F 2o Tomi] [ sl o] o 2 222833 2432062
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PERFORMANCE MEASUREMENT TRACKING

December 1998
South Texas
|Provisioning - Unbundied Network Elements {UNE) Average Delay Days Due to Lack of Facilities
Al CLECS SWBT
Average Average Z-Value 18.0 5
Delay Days | Delay Days 6o 5
[ na 700.0% Base <30 - N
0 wa 325 Base<30[ | 140 Jo
0 wa 14.50 Base <30} | 120 ] K P
o na 9.00 Basa<30f| oo : .
0 na 9.67 Base < 30 . e "% N . S0 e SWBT
0 na 5.11 Bsse<dol{ 307 DAY —&—AICLECs
0 wa 18.50 Base<30}| 60{. S0 e
o wa wa Base<30}]| 4ol " ) i
0 na 9.83 Base<30b| | Ve \
0 na 5.70 Base <30} 0 e
0 na 6.33 Base <30} S 2 85 8 538 8 8 5 3
— 2235535383538
5 w § s = Q
Al CLECs
0 M
0 M
: Pl
0 HE
0 . . SWBT
o Lo ——t—— All CLECs
0 . .
0 h .
0 U .
0 L et
0 YEEEEEEERE
° 25333833 ¢%
> = S [=]
Al GLECs
# Missed
Due Dates
0 na na
0 wa na
0 wa n/a
0 na 13.00
o] na na
0 wa 10,00
1 4.00 9.00
2 2.50 nfa
0 na 1.00
0 na n/a
1 1.00 9.00
2 9.50 __16.00
6 483 | 8.60 | :
Count of Orders Canceled After the Due Date (Caused by SWBT)
e , e . .
. C No. Canceled | No. Canceled Total Mo, 10
1-30 Days 31-89 Days > 90 Days Canceled s
Aftor Due Date | After Due Date | After Due Date | AfterDue Date || & |
0 [ 0 oH 74
0 0 0 of &
0 0 0 of &)
0 0 0 off .1
0 0 0 o[
[J 0 0 olf 37
0 0 0 ol 21
] 0 0 off *7
0 ’ ° o‘:ossssss“’s“sss
0 o 0 ol ; s &8 8 & § & & g
0 0 0 o.§§_§2§§%§',§8§§
0 0 0 ol
: e 03189 =
of 0 ol 0] —
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PERFORMANCE MEASUREMENT TRACKING

December 1998
South Texas

Provisioning - Unbundied Network Elements (UNE)

Percent Trouble Reports on N,"_f.c Orders within 30 days_

___BRILoop-ISON
All CLECs SWBT 120%
# Trouble | % Trouble | % Trouble LN
Reports Reports Reports 10.0% ’.' '
0 0 na 4.4% - )
0 0 na 45% 8.0% . s
0 ] na 7.5% N .
0 0 na 56% 6.0% N ~
0 ) na 8.2% . - e SWBT
() 0 na 7.5% so% Lo —a&— All CLECs
0 0 nfa 7.8% ’
0 0 n‘a 6.4%
o 0 na 9.8% 20% 1
0 0 na 11.0% 0.0%
o ° na 57% e © @ o ® o o @ @ © ® ©® @
0 0 na 6.9% 2 28888 38 8 33 § 8
_ E2 8235532585383 3
0 0 na 7.0%)
BRI Loop - VGPL
All CLECs SWBT 16.0%
#Trouble | % Troudle | % Trouble | 2vaive || ., oo | |
Reports Reports Reports )
0 nfa 3.4% 12.0%
0 na 1.9%
0 n/a 4.3% 10.0% 1
0 na 1.2% 8.0% |
0 0.0% 12%| Base<30of| | 00« 4 V| N |- SWBT
4 7.3% 3.6% 6.0% + P | ——e— Al CLECs
0 0.0% 3.0% ao% |
3 7.0% 23% N
1 14.3% 1.7% 20% ¢+ v N
0 0.0% 24% iy
4 0.0% ———t - —
X $35388888%8383
= 5§ 2 82853 2§58 3 &
Al CLECs 30.0%
#Trouble | % Trouble | % Trouble | Z-Vvalue
Reports Reports Reports 25.0%
[ 0.0% 43%| Base<30
0 0.0% 3.8%) Base<30 20.0%
0 na 58%| Base<30
0 0.0% 0.0%| Base<30F| 45 |
0 0.0% 30%| Base<3o
0 0.0% 59%| Base<30f| .o oo
1 7.7% 7.7%| Base<30
° 0.0% 23%| Base<30f| . -
2 14.3% 13.2%| Base<30 ) car” ,
3 27.3% 3.0%| Base<30 0.0% et
U ol el il 2883883888 8% 8
1 4.5% _30%| Base<30 §§§§§§§,§'§3§§
71 6.1% 4.0%)
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PERFORMANCE MEASUREMENT TRACKING December 1998
Maintenance - Unbundled Network Elements (UNE) South Texas
"l"rouble Report Rate (%)
Al CLECS 7.0%
No.of | #Trouble | Trouble | Troubie Z-Vale
Circuits | Reports | Report Rate] Report Rate 6.0% 1 .
0 0 nfa 1.9%| Insufficient Sample ISR
0 0 wa 16%|  Insufficient Sample} | 5-0% 1 Paiae
0 0 na 2.0%] Insufficient Sample 4.0% | ".' >
0 ) wa 20%| insufficient Sampie et
0 0 nfa 3.6% i 3.0% 4 ------ SWBT
0 0 n/a 35% K ——4— All CLECs
(] 0 na 4.1% | 20% R
0 0 a 4.8% Tree
0 0 nfa 5.0% 1.0%
0 0 n/a 5.8%
0 0 na 44% 0.0% bttt
0 0 va|  46% §2§$§§3}33$3}3
5 82538 5 3 283 35 %
0] 0] wa| 3.8%]
BRI Loop - Vi §
Al CLEGs SWBT 7.0%
No.of | #Troudie | Trouble | Trouble Z-Value
Circuits | Reports | Report Rate| Report Rate 6.0% 1
Jan-98 0 ) nfa 26%| Insufficient Sample
Feb-98 ) 0 wa 13%|  insufficient Sample}{ 39%
Mar-58 0 0 fa 15%|  Insufficiert Sampie| | | |
Apr-68 0 0 nfa 14%|  insufficient Sample} |
May-98 2 0 0.0% 29%|  insufficient Sample} | 5 oo, | LT
Jun-98 53 0 0.0% 3.1%| Insufficient Sample| K
Juk-88 70 0 0.0%) 33%| Insufficient Samplef | 20% 1.
Aug-98 18 4 3.4% 3.6%| Insufficient Sample} N e o
Sep-98 190 12 6.3% 32%| Insufficient Sampief{ 1.0% 1
Oct-98 267 4 1.5% 4.4%)|  Insufficient Samplo}:
Nov-93 300 5 1.7% 33%| Insufficient Samplef| 0.0% $——tuoett—t—0t—9
: Dec-88 48 of 26w 32% msumcemsarpiel] £ 2 % 3 % 3 § 8 § 8 § §
8 : %‘3§§°%ﬁ3,§g§§
[TzMoToa] [ 1309 34] 2.5% 2.9% & 2
' DS1 Loop —
Al CLECs Swer 385.0%
No.of | #Trouble | Trouble | Trouble Z-Value
Circuits Reports | Report Rate] Report Rate 30.0% +
Jan-8 2 ) 0.0% 4.4% |
Feb-98) 3 1 33.3% 28% § 25.0%
Mar-98 3 0 0.0% 43% |
Apr-88 10 o 0.0% 3.1% | R0% 7
May-58 14 1 7.1% 14.8% 15.0% 4
Jun-g8 2 3 1.5% 20.6%
Juk98 39 2 5.1% 18.0% 10.0%
Aug-98 50 3 5.1% 18.4%
Sep-98 7 4 5.5% 15.9% 5.0%
Oct-88|. 84 10 1.9% 27.3%
Nov-ea“ 03 7 7.5% 20.8% 0.0%
Dec-98 | 14 5 44% 2.7% 3%
[G2votaall s20] % 5% 15.7%| ”
= T =
Missed Repair Commitments (%)
"2 Wire Anaiog - 0B Loop I -
All CLECS SWBT 1 120.0% :
#Trouble | #Missed | % Missed | % Missed ZNalue |
i Reports | Commit's | Commit's | Commit's 100.0% 1 “
Jan-98 0 0 n/a 5.4% Base <30
Feb-88 0 0 nfa 5.8% Base < 30} 80.0% 1 g
Mar-88| { 0 0 nfa 8.2% Base <30} | 1
Aprg8 0 0 na 6.6% Base<30}| oo |
May-98 0 0 wa 5.4% Basa <30}
Jun-g8 ) 0 na 6.4% Base <30
Juk-g8 0 (] na 8.5% pase<30f| ‘0%
Aug-98 a 3 75.0% 11.8% Base <30}
Sep-98 12 2 16.7% 8.1% Base<30]] 209% 7}
Oct-98 4 4 100.0% 15.9% Base <30}
Nov-98 5 0 0.0% 10.8% Base<30}| 00%
DecsBf]l 9 6 66.7%) 10.0%
2No.Tol| [
e
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PERFORMANCE MEASUREMENT TRACKING

December 1998

Maintenance - Unbundled Network Elements (UNE) South Texas
Mcanjﬂme to_R_estore {Hours) - Eispatch
BRI Loop - ISDN T -
Al CLECs SWeT 140
Mean Time Mean Time Z-Value n
to Restore to Restore 1204 - %
0 nfa 448 Base < 30 NN
0 na 13.06 Base<30}| 1007 ! N e
0 na 10.51 Base<30f| o | S e
0 na 7.76 Base <30 . ‘ e -
0 wa os2| mase<3;of| ol || Z‘:"BCIECs
0 nfa 9.63 Base <30 5 '
0 wa 8.52 Base <30 404
0 na 7.05 Base <30
() na 850 Base<30}| 201 :
0 na 8.33 Base < 30 00 o o :
o . ) 3885588883833
= § 83255355838
Fo |
3801 b
0 wa 289 Base<30}| 3004 .7 .
0 na 2843 Base < 30 ' ,
0 na 2058 Base<30f| 2501 --e
0 nfa 3265 Base<30}| 00| N
0 wa 24.52 Base <30 R T SWET
0 na 25,35 Base<30[| 150} —e— Al CLECs
0 na 35.99 Base <30
3 9.06 2938 Base < 30}
Sep-98}| 1 1218 2791 Base<30|
Base < 30
Base <30|
: Z-Value .
0 a 763 Base<30}| 2007 o
1 1 557 5.60 Base<30f] 7004 L) .
Mar-98: o na 18.41 Base<30f| 600 - LY
Apr-98] 0 nla 6.97 Base<30f| ool PN
May-98 1 695 1218 Base < 30{ I | A SWBT
Jun-98 3 7.08 564 Base<30f| 40T ooy v 7| |—e—aACLECS
Jul-98 1 243 89.50 Base<30}| 300+ . ’
I Aug-98 : 3 4.2 20.85 Base <30 200 4 N
; Sep-98{ | 4 5.13 50.41 Base<30f| oo |
oct-98} 5 827 66.45 Base < 30
Nov-88} | 4 1274 122 Base <30 00
Dec-98 4 445 49,62 2
[ 12Mo.Towal] [ %] 690 | 273 C
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PERFORMANCE MEASUREMENT TRACKING December 1998
Maintenance - Unbundied Network Elements (UNE) South Texas
Mean Time to Restore (Hours) - No Dispatch —
St §
SWET
Mean Time | Mean Time
to Restore | to Restore .
0 na 0.78 -
0 wa 142 i
0 na 2.10 P
o na 448 fon
[+] n/a 1.82 : [ B SR EREE SWEBT
0 nia 3.54 s —&— Al CLECs
0 n/a 20.99 !
(] na 1.85 . .
0 na 1.54 L .
0 na 293 > Yoot
0 n/a 4.07 Sttt
0 o XEEEEREEEE
0] wa 403 ] = -
B Loy v
Al GLECs SWBT
{ #Trouble | Mean Time | Mean Time
:] Reports | toRestore | toRestore
Jan-98} 0 nia 629
Feb-98 0 nia 470
Mar-g8| 0 nia 34.89
Aor-g8} 0 na 6.38
May-98|, 0 nia 617| Base<mfy © | ¢ 0+ | [ SWBT
Jun-g8 0 na 13.08 . - ~—t— All CLECs
Juisa| ) na 5.9
Aug-98| 1 323 14.61 N RN oo .
Sep-58 1 1.52 8.59 ----
Oct-98|. 0 na 8.12 A 3
Nov-98 0 a 15.65 ——— e
Dec-08 2 242 7.33 2 8 8 88 8 8 8 8
: Qagggéggg
[ 2wo. Tawl]] 4] 2.40 11.01] z - @
- ——— - -
DS1loop
Al GLECS SWBT
#Trouble | Mean Time | Mean Time
Reports to Restore | to Restore
Jan-98 0 r/a 6.56
Feb-98 0 ra 5.61
Mar-98 0 na 14.92
Apr-g8 0 na 19.62
May-98 0 na 40.48
Jun-98 0 na 19.01
Juk98 1 0.05 37.06
Aug-98 0 wa 8.36
Sep-98 0 wa 13.96
Oct-98 5 6.62 3163
Nov-98 3 1.49 2145 >
Dec98 1 3.60 15.87 §§§§§§§$3
— : £
[ 12Mo. Totwi] [ 10 at2] ] 0 e 2 s - 88 3 4 _
Percent Out of Service (OOS) < 24 Hours (%) B —
. : 2 Wire Analog - 83B Loop o
| Measurement Al CLECS SWBT 120.0%
1 No.67 #Trouble | %005 | %00S | Zvave
Reports < 24 Hours | < 24 Hours 100.0% +
Jan-98 0 nia 84.3%| Base<30]| e
Feb-98 0 na 87.3%| Base<30f| ggoe .
Mar-98 0 nia 79.0%| Base<30
Aprgs 0 na 91.9%| Base<30f| oo . |
May-88 0 na 20.5%| Base<30
Jun-98 0 na 92.9%| Base<30
Jukg8 0 na 90.6%| Base<so)| 4°9*7T
5 Aug-98 a 25.0% 69.6%| Base<30
; Sep-98 12 83.3% 65.4%| Base<3o)| 200% 1
c Oct-98 4 0.0% 51.7%| Base<30
i Nov-98 5 100.0% 511%| Base<30 0.0% Sttt
Lol ol s 13§3%1¢
[z Toal]] 4] 55.9%)] cow = z =
—_— = =
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PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance - Unbundied Network Elements (UNE) South Texas
Repeat Reports (%)
BRI Loop - ISON ]
Al CLECs WBT 14.0%
#Trouble | # Repeat
Reports 12.0%
0 0
° 0 10.0% -
0 0
o o 8.0%
0 0 6.0%
° 0
0 0 40%
0 0
0 0
0 0
0 0
£3
2 2l 5
o] 0
— BRI
All GLECS
#Trouble | # Repeat
Reports
0 ° w/a
0 0 wa w00% 1
0 0 wa
0 0 nfa 30.0% 4
0 0 wa
0 0 na
0 0 wa 20.0% 1
a 0 0.0%
12 1 8.3% 10.0% 1
4 2 50.0%
5 1 20.0% 0.0%
9 2 2.2% 2
3 6 17.6%] N
—— —
Al CLEGs 70.0%
#Trouble | #Repeat | % Repeat |
Reports Reports 60.0% 1
0 0 wa 14.3%
1 0 0.0% 20.0% 50.0% 1
0 0 nia 14.3%
0 0 na 17.1% 40.0% 1
1 0 0.0% 49% 30.0% 4
3 0 0.0% 15%
2 0 0.0% 29% 20.0% |
3 2 66.7% 28%
4 0 0.0% 28% 10.0%
10 2 20.0% 1.6%
7 3 42.9% 21% 0.0%
5 1 20.0% 1.3% §
- — v &
3 | 8| 2.2%] 3% B

271-No. 68




PERFORMANCE MEASUREMENT TRACKING December 1998

Interconnection Trunks South Texas
Percent Trunk Blockage
SWBT End Officeto || SWBTEnd F 0.70%
CLEC End Office 1 Office to SWBT :
End Office 0.60% - LS
% Blockage D
0.50% - P
: S O . SWBT
0.01% 0.40% 1 : —o— All CLECs
0.01% 1 0.30% 4 :' '.
0.06% ) \
0.62% 0.20%
0.52% : .
0.44% { 0.10% ; .
0.18% 1 0.00% PO o LN
0.06%| | ] = -3 ] 8 8
0.04% i S35 & L
0.04%| 2 2 s & 2
nal o
SWBT End || SWBT Tandem |,
oficeto || toswsT |
.1 No. of Calls SWBT Tandem || End Office
] Study Week | Blockage { % Blockage
t. 11 "  H " ! KN /- SWBT
495,348 1.00% EO/TAN
4 490438 0.83% .?XV:,;O _
Apro8): 12,893 0.00%} —e— Al CLECs
May-08} 519,889 0.00%}
Jun-98 585,443 0.10%
Jul-98 652,641 0.00%|
Aug-98 790,797 0.00 N ot ng e -
Sep98|| 867,987 0.01% . = = 2 2 2
H Oct-08f{ 1,189,980 0.91% 0 L = b & 3
f Nov.ssl 906,460 0.11% = = - « 2
0

between directions

Dec-98 - i %
w
* From February - May 1998, the direction of most SWBT End Office/Tandem traffic could not be dlshngunshed and was thus equally allocated

o Al CLECs

Common Transport Trunk Bloekage (% of Trunk Groups with > 2% Blodtag)

Measurement # Trunk #Groups | % Groups 14.0%
No. 70 Groups >2% ‘ >2% :
12.0% -
10.0% -
Apr-98 i 101 2| 1.98% 8.0% -
May-98| 64 o} 0.00% 6.0% 4 1
Jun-98} 64 2 3.13%
Jubos| 64 1] 1.56% 4.0% -
Aug-san 64 5| 7.81% 2.0% |
Sep-98 65 6 9.23%
Oct-98| 63 1 1.50%| 0.0% —
Nov-98|. 63 8 12.70% g 2 2 2
Dec-98 83 ] 5] 7.94% ] 3 3 ]
12 Mo. Totai} [ 611 | 30 | 491%
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PERFORMANCE MEASUREMENT TRACKING December 1998

Interconnection Trunks South Texas

Distribution of Common Transpg:t Trunk Groups Exceeding 2%

, No.'of; B — T_ru-nk Trunk : = - Trunk ——
Trunk Groups }: | Blockage Blockage Blockage Blockage Blockage

>2% e 2-3% 3-4% 4-6% 6-10% > 10%
-

axcoosnown
2 DO O NO = O =
SO0 00 2 O 0 O 2
:°.;~.o—~°°"°°
lovowooooo
N--‘N”"ooo
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PERFORMANCE MEASUREMENT TRACKING December 1998

Interconnection Trunks South Texas
"Percent Missed Due Dates
[ CIECtoSwBT Tnnkng '
Al CLECs SWBT 100%
#Missed | % Missed | % Missed
Due Dates | DueDates | DueDates
F2) 31% 9.4%
; 0 0.0% 0.0%
’ 4 0.8% 2n2%
0 0.0% eoxf o000} .| < A SwoT
0 na a7.7% —e—ANCLECS| ||
0 0.0% 65.8% |
0 0.0% 89.7% éQ
0 0.0% 26% i
191 39% 2.9%
3 0.1% 40.1%
72 46% 9T%
47 95% 55.5%
[ 0] 3o%|  z7e%
SWBT to CLEC Trunking !
Al CLECs SWBT |
¥Missed | % Missed | % Missed ;;
Due Dates | DueDates | DueDates ‘
0 0.0% 9.4%
0 0.0% 0.0%
Mar-98| 192 0 0.0% 21.2%
Apr-28} ] 1,296 o 0.0% oo%j oot .1 S v
May-98 409 o 0.0% 47.7% Al GLEGS
Jun-g8l 480 o 0.0% 65.8% e
Jul-88 959 0 0.0% 89.7%
Aug-95} | 385 32 8.3% 26%
Sep-98] 2924 a8 1.6% 23.9%
Oct-98| | 5495 0 0.0% 40.1%
Nov-88] 1,755 72 41% 9.7%
Dec-98] | 340 4] 1 55.5%
12Mo. Total]| 14,955 | 156 ]  1.0%)] 27.6%
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PERFORMANCE MEASUREMENT TRACKING December 1998
Interconnection Trunks South Texas

B 0
4
0
] 4]
g 0
' 0
Sep-98| 191 15
Oct-s8| 3 1.0
bess| 4 s EEEEEEEEEEE
= E8 2255323385 %
..| 12 Mo. Total] [ 317 | 43 :
‘ Lo ~~SWBT to GLEG Trunking
I B All CLECs SWBT | 300.0
# Missed Avg. Delay Avyg. Delay
S Due Dates Days Days
i Jan-98 0 a 22}
Feb-98 o nia 230}
Mar-88 0 na oo}
Apr8 0 na naf
May-98] | o nfa s57.4f
Jun-98 0 nal 285)
Juk98 0 na 70.5
Aug98 2 20 401
Sep-98 48 40 94
Oct-98 0 n/a a2f .
Nov-98 72 1.0 1sf
Dec-98 4 106.0 197}
1 12Mo. Total| | 156 | 4.8 446]
— % SWBT C.
CLEC to SWBT Trunking
Measurement All CLECs _ SWET
No. 74 Number of | # Missed % Missed % Missed
: Orders > 30 Days > 30 Days > 30 Days
Jan-98 747 0 0.0% 0.1%
Feb-98 59 0 0.0% 0.0%
Mar-98 504 0 0.0% 0.0%
Apr98 241 0 0.0% 0.0%
May-98 0 0 nia 10.0%
Jun-98 384 0 0.0% 65.8%
Jui-68 51 0 0.0% 80.7%
Aug-98 216 0 0.0% 8.3%
Sep-98 4,887 0 0.0% 0.8%
Oct-68 2,041 0 0.0% 3.6%
Nov-g8 1,554 0 0.0% 0.1%
Dec-98 495 1 0.2% 22.0%
] 12Mmo. Toal|] 11,179 | 1] 0.0%] 8.2%|
— SWBTCLECTrumking
Al CLECS SWBT
Number of # Missed % Missed % Missed
Orders > 30 Days > 30 Days > 30 Days
Jan-88 480 0 0.0% 0.1%
Feb-96 240 0 0.0% 0.0%
Mar-98 192 0 0.0% 0.0%
Apr-98 1,296 0 0.0% 0.0%
May-98 409 0 0.0% 10.0% P
Jun-98 480 0 0.0% 65.8% -19.94 : R
Jukg8 959 0 0.0% 89.7% azarf| 30% K |
Aug-98 385 0 0.0% 8.3% 585} 0% | ) \ .
Sep-98 2,924 0 0.0% 0.8% 473} 0% | J. S
Oct-68 5,495 0 0.0% 3.6% 14.16} ) I R
Ii beoel| st A e EEEEEEEREEE
- e e e ———— e ———————— e & o g
{[2wo Tom] [ asss] 4] 0.0%] 8.2% 52224833 ¢ & 24
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PERFORMANCE MEASUREMENT TRACKING December 1998
Interconnection Trunks South Texas

Tickets Interval

14000 } :
12000 }
1000.0 1
800.0 1
800.0 |
4000 4
200.0 4 s

0.0

§ Measurament ] —
1 No.7s I # Trouble | Avg. Restoral

Jan-08

Feb-08

Mar-98

Apr08

May-98

Jun-98

Jul-98

Aug-98

Sep-98

o w o v VO w e aNnO

Jan-98

Feb-98 §
Mar-98 r
Apr98 &
May-98 r
Jun-98 &

2000.0
1800.0 4 ?
1600.0 4
1400.0 4
1200.0 + !
1000.0
800.0 4+

6000 4
4000 4
2000 { ;

0.0 b= e ]

Jan-98
Feb-98
Mar-98
Apr-98
May-98
Jun-98
Jul-98
Aug-98
Sep-98
-98
-98
Dec-98

# Repaired | % Repaired
<24Houwrs | <24 Hours
1 1 100.0%
0 0 wa
2 2 100.0%
1 1 100.0% .
4 3 75.0%
3 3 100.0% :
o] o} na .
2 2 100.0% .
2 1 50.0% N
8 6 75.0% .
3 3 100.0% +
9 7 7.8% wa| Bsse<wfl ¥ ¥ % 3 g g % ; ; g g ;
[12 Mo Tow] [ 35] 2] 82.9%] 30.0%] wa] L= 2 s & %
" —
SWET to CLEC Trunking
Al CLECs SWEBT
#Trouble | #Repared | % Repared | %Repared | Z-Valve
Tickets < 24 Hours. < 24 Hours < 24 Hours
Jan-98} 0 ) na na| Base<30
Feb-98] | 1 1 100.0% na| Base<30 i
Mar-98 0 o0 nla wa| Base<30 3
Apr-98 3 3 100.0% n/a| Base<30 .
May-98 3 2 66.7% nfa| Base<30}
Jun-oef 2 2 100.0%) na| Base<30 .
i Jukos| | 0 0 wa wa| Base<30} '
Aug 9] 2 2 100.0% 100.0%| Base <30} N
Sep-6}] 3 2 86.7% 100.0%| Base < 30| ,
Oct-98] 5 5 100.0%) 0.0%| Base<30f o
- Nov-98}] 3 2 66.7% 0.0%| Base<30}: s > +
[ Decss I 8 5 _833% ve| Bass<wfl % F ¥ ? - - ; ; ; ;
[ 2me o] [ 8] 24]  es7| 30.0%] wal | cow = 2 s =3 i
——
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PERFORMANCE MEASUREMENT TRACKING December 1998

Interim Number Portability (INP) South Texas
" Percent Imoniompleted Within "x" Business Days
All CLECS ’
Within 3 Days Within 7 Days | Within 10 Days 100% gre—s—  TFY
# Install | % mstall| # instail | % install| # mstail | % nstall} |  90% - P
17| 98% ar| 208%] 17| e9.4%}! ape : .
197 | 326%) 492| 813%| 05| 1000%[| oo
400| 363%| 840 745%] 1.022] 90.7% :
21| sax| a0 154%| 49| rsexf{ 9%
Lijl 8] oox%| 195] 216%| sse| vsan]| 50%; :
Jun-g8 872| 249 286%| s26] 603%| 844| oesu|| 40% | ;!
Jul-o8 347 ] 115% 88| 254%| 115| 334%}| 30% )
Aug-98 146 54| a70%| 103 7vos%| 134 ] 1%l . h
Sep-08 940 27| 284% 833 saex| e8| s23nf|
Oct-98 427 19| 44% 3| 7% 04| 220%
Nov-98 1ns| s8] soa%| es| sesw| 105 eraw|| O% oD ——t——ri—rtl
Dec-98 na n/a n/a na n/a n/a na | E ; ‘; ‘35’ 2 g 2 "fg, ‘; g
[2Mo.Total] [ 5821] 1339 226%] 3252] 549%] as02] sze%] S £z <3S L e =
Avemge lnslallatloq Inurval (Pa!s)
Measurement
No. 87
Jan-98
Feb-98
Mar-98
Apr-08
May-98
Jun-98
Jul-98
Aug-98
Sep-98
H Oct-98
Nov2s 38838888883
| 525828532 538:
T 12 Mo. Totl] | ‘ .
pe .
Pe.l_'.cent Trouble Reports Receiveg Within 30 Days of Installation
Measurement ACLECs : '
] No.as No. of Number
i G Orders Trouble Reports | Trouble Reports
Jan-98 178 0
Feb-98 605 0
Mar-98 1127 3
Apros 260 0
May-98 904 0
Jun-98 872 0
Jul-08 347 0
Augesf 148 0
Sep-98} 940 ]
Oct-88| 4zr 0 +————t—t——t0—o—o
Nov-88} 15 0 §§$$§$g§g
Decs8 ne na_ §28532§883
[ 12Mo. Totalb{ 5921 | 3 |
Measurement || All CLECs
No.89 || No.of # Missed % Missed
sxiznit ol Onders Due Dates Due Dates
178 0
605 0
1127 0
260 0
904 0
872 0
347 0
146 0
940 0
az7 o T
| 5 0 888888823 8 8
g £ 5 X > € 35 O A >
. DecSl] ne s £8 28337583
[Camo Taw] ™ 5021 0 |
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PERFORMANCE MEASUREMENT TRACKING December 1998

Poles, Conduits, and Rights of Way South Texas
| — Percent of Request Processed Within 35 Days _
. e—— .._A“.CLECS.——.A .._ e . o
Numberof | No. Within % Within Z-Value
Requests 35 Days 35 Days 100%
1 S R R W
70% + 5
so% |
0% ¢ gf
w1 |
0 0 na|  Base<3of| ¢
2 2 1000%|  Base<3of| %7
6 6 1000%|  Base<3o0}| 0%
9 5
17 | 13
uired to Process a Request
All CLECs
Number of Average { 300
Requests Days b
2504
200 4
—e— Al CLECs
0 na
2 1800 |
6 18.00 | — —
9 2844 ] ; S § 'cg
v1.7._.l . :é.af 8 3 8
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PERFORMANCE MEASUREMENT TRACKING

December 1998

Collocation South Texas
Percent Missed Collocation Due Dates
RGeS — —_w— - T RN TR AR NG SRS
ANCLECS
# Missed % Missed Z-Value
DueDates | Due Dates
2 2 100.0%
3 1 33.3%
0 0
1 0
0 0 :
0 0
0 0 ’
4 0
0 0
0 0 o
2 0 e —— 4
. 2 8 8 3 8 8 8 3 8 88 8 8
: L) E— Ség§é§é§§§éé
[T 12Mo. Toal] [ 2] 3 ] = - = 8
Average Delay Days for SWBT Caused Missed Collocation Due Dates
Measurement | All CLECs 1 .
; No. 95 # Missed Average i 160
caiiiis e el Due Dates Delay Days
H Jan-98] 2 135 140 %
‘ Feb-98 1 40 120
Mar-98 0 na
Apr-98 o wa 100}
May-98 0 nfa 804
e : v 50
Ju-gs| 0 na 1
Aug-98 0 a 404
v Sep-98 0 na 204
| 0Oct-98 0 wa
Nov-88 0 —t—"
| Dec-98] 0 g 28 3 %
4 - - g [~
" 12mo. o] [ 3 53 3 4
Measurement | | EC
No. 96 # Collocation | # Processed | % Processed |  Z-Value 100%
Within 35 Days | Within 35 Days :
) 0 wa Base<30}| 0% ---coecifliremieeieen e igeemi e
0 0 nla Base<30|| 80% T
0 0 n'a Base <30 70%
2 2 100.0% Base<30[| 60% +
0 0 na Base<30|| so% |
: 0 0 na 0% + TQ.TAIICLECS
0 0 na Standard
1 1 100.0% %1
” 1 1 100.0% 2% 1
f 4 0 0.0% 0% 1
° ° na s 3 % 7 %
: —— 2 —e 5§ 8 £ 5 3
T 120, Towl] [ 8] 4] 500%] Cot ° z e
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

December 1998
South Texas

Percent ofJPrematurejJisoonneds

Local Number Portability (LNP) 1]
All CLECs
No. Pre-mature | % Premature Z-Value
Disconnects Disconnects 6%
85 0 ; —
206 0 288
0 853
1,387 o]
Local Number Portability (LNP) with Loo
All CLECs 3
No. Pre-mature | % Premature Z-Vaiue
Disconnects Disconnects
e All CLECs
------ Standard
3 27 Base < 30| 0% - . MO |
0 0 Base < 30| 8
0 0 Base < 30} é
3 27 :
Interim Number Portability (INP)
All CLECs :
No. Pre-matre | % Premature Z-Value
Disconnects Disconnects 6%
4% 4
1 —&—All CLECs
------ Standard
2% 1
1% ¢
0 0.00%| o
0 0.00% g8
o om| it
o| 0.00%|
Interim Number Portability (INP) with Loo
All CLECs
No. of No. Pre-mature | % Premature
Cutovers Disconnects Disconnects 1 6%
A
| 4%
3% —&—AlICLECs
1.1 ) |o==--- Standard
{ 2% 1
11w 4
14 0 000%|| Base<30}! o — . —
o7 0 ' & 8 3
203 0 5358
314 o] .

271 - No.

100




PERFORMANCE MEASUREMENT TRACKING December 1998

Coordinated Conversions South Texas
Percent SWBT Caused Delayed Coordinated Cutovers
Local Number Portability (LNP) =
Al CLECs =
No. of Number % Z-Value |
Cutovers Delayed Delayed | | 6%
“ I P
l e
X —e—AICLECs
| 1=l | Ll Standard
1% 4
85 )} 0.00% 212} 0% —-
206 0 0.00% 329| 233
, 1.096 0 0.00% -7.60 53 8
[ 12Mo.Toul] | 1,387 0 0.00%] '
Local Number Portability (LNP) with Loop
Al CLECs
Number % 2-Value
Delayed Delayed | 1 6%
R .
1ant
3% | —&— All CLECs
------ Standard
2% 1
1% 4
0 000%|| Base<30)iogpl , . ., . ——o
0 naf| Base<30| 233
0 n/al| Base <30} b} § g
0 000%] o
..... ——
Interim Number Portability (INP)
All CLECs
Number % Z-Value ‘
Delayed Delayed 6%
I Y
| 4% +
—e— Al CLECs
N Bl e Standard
I
0 0.00% . —
0 0.00%]: 238
0 0.00%| 553
0 0.00%]
Interim Number Portability (INP) with Loop
AlCLECS i
No. of Number % Z-Value |
Cutovers Delayed Delayed H e%
1
( 15% Feccncccacaccancccascnncencsancannn
v 1 4% T
1ol
1% 4
14 0 0.00%|| Base<30|| g 1, — —
, 97 o 0.00%| 22 g3 3
‘J 263 0 0.00% -327] 8538
H 120 Total] 314] o] 0.00%) S
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