September 1998
Percent Missed Installations -- Decision Page

Non-Dispatch, Residence Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC
30 9
25
20
i 15
10
5
2
0.01 10 -0.01 001100 0100 0wo 0t00
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG -13.17 0.0000
POOL -4.95 0.0000
REPL -4.04 0.0178
REPL ADJ -12.74 0.0000
JACK -4.85 0.0019
JACK ADJ -15.28 0.0000
Note that the adjustment factor used is: 3.150881

Adjusted to BST
30

%0
2%
20
f
} 10
s

° [ ° [
°

owo 060 o0 0100 000
Estimale Range
Tests
Testing Test P-value
Method Statistic (percent)

LCUG -1.51 6.499%

POOL -0.97 16.6345

REPL -2.28 1.5137

REPL ADJ -4.46 0.0001

JACK -2.15 1.9877

JACK ADJ -4.22 0.0001

Note that the adjustment factor used s

1.959422



Percent Missed Installations -- Descriptive Page

September 1998

Non-Dispatch, Business Cases

Percent Missed

Filtered Adjusted to CLEC Adjusted to BST
20 20 ! ! 20
; 11
OAggregate CLEC | OAggregate CLEC ’ : i DAggregate CLEC
BBellSouth ; ®BellSouth N  mBeiSouth
| e
H | é
10 .f. 10 | S 10
$ 8
£ ¢
& a
1.01 1.01 2
_ . 0.02
0.01 l l
—— 0% —1 0
Service Provider Service Provider Service Provider
Numerical Numerical Numerical
Service Proportion | Standard Service Proportion | Standard Service Proportion | Standard
Provider Deviation Provider Deviation Provider Deviation
BST 0.0002 00153 BST 0.0001 0.0074 BST 0.0002 0.0153
CLEC 0.0101 0.1002 CLEC 0.0101 0.1002 CLEC 0.0129 0.1130
Difference -0.0099 Difference -0.0101 Difference -0.0127
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20

Note that the adjustment factor used is:

September 1998

Percent Missed Installations -- Decision Page
Non-Dispatch, Business Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC
2
! [ [ :
| ||
020 0.16 01616012 0.1210 008 0.08 10 -0.04 004100
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG -39.40 0.0000
POOL -4.10 0.0020
REPL -1.46 7.7336
REPL. ADJ -16.00 0.0000
JACK -2.42 1.0966
JACK ADJ -26.52 0.0000

10.950421

Adjusted to BST

30 y+]
F
20
; 15
* 10
[

1)
° [} 0
0 L. BN
04910030 00029 00O 219109 Vtt0
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)

LCUG -16.05 0.0000

POOL -3.05 0.114)

REPL -0.78 221516

REPL ADJ -5.69 0.0000

JACK -2.08 2.3435

JACK ADJ -15.19 0.0000

Note that the adjustment factor used is 7.317668




September 1998
Percent Missed Installations -- Descriptive Page

Dispatch, Residence, Less Than 10 Circuits Cases

Filtered Adjusted to CLEC Adjusted to BST
20 20 20
O Aggregate CLEC DOAggregate CLEC i ' 15.58 i OAggregate CLEC ‘
| i
13.90 i
mBeliSouth W BeliSouth ° | @BeliSouth ‘
H . 1205 H i 12.05
€ ; e :
e H 10.86 H
§ 10 'sc' 10 ¥ 10
] e €
g g £
d e &
0 0 0
Service Provider Service Provider Service Provider
Numerical Numerical Numerical
Service Proportion | Standard Service Proportion | Standard Service Proportion | Standard
Provider Deviation Provider Deviation Provider Deviation

BST 0.1205 0.3256 BST 0.1086 0.3113 BST 0.1205 0.3256

CLEC 0.1390 0.3461 CLEC 0.1390 0.3461 CLEC 0.1559 0.3628

Difference -0.0185 Difference -0.0304 Difference -0.0354




September 1998

Percent Missed Installations -- Decision Page
Dispatch, Residence, Less Than 10 Circuits Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC : Adjusted to BST
k] 30
F) ' 2
» ; A "
; 15 i 135

3
1"
10 H 10
| 5 s
s 4 i s
2
o N ol semm

E
0240 017 01710000 0081002 0020 008 00810013 \ 05510041 V4110 026 02610012 0121002 0021018
Estimate Range 1 Estimate Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statistic (percent)
LCUG -2.98 0.1421 LCUG -2.41 0.7912
POOL -2.82 0.2383 POOL -2.28 1.1329
REPL -2.20 1.7961 REPL -1.59 6.1243
REPL ADJ -2.40 0.0116 REPL ADJ -1.76 0.0442
JACK -2.35]. 1.2987 JACK -1.96 2.9988
JACK ADJ -2.56 0.0081 JACK ADJ 2217 0.0192

Note that the adjustment factor used is: 1.088986 Note that the adjustment factor used 1s 1.108281



Filtered
20
D Aggregate CLEC
H BellSouth
v
®
$
H
£ 10 8.22
4
]
a
0
Service Provider
Numerical
Service Proportion | Standard
Provider Deviation
BST 0.0598 0.2372
CLEC 0.0822 0.2756
Difference -0.0224

September 1998
Percent Missed Installations -- Descriptive Page

Dispatch, Business, Less Than 10 Circuits Cases

Adjusted to CLEC
20
I DOAggregate CLEC |
* M BellSouth
3
M
k]
S
€ 10 8.22
®
4
®
o
0
Service Provider
Numerical
Service Proportion | Standard
Provider Deviation

BST 0.0694 - 0.2550

CLEC 00822 0.2756

Difference -0.0128

Adjusted to BST
20
| DAggregate CLEC .
} EBellSouth
8.75

Percent Missed
o

0
Service Provider
Numerical

Service Proportion | Standard

Provider Deviation
BST 0.0598 02372
CLEC 0.0875 0.2827
Difference -0.0277




September 1998
Percent Missed Installations -- Decision Page
Dispatch, Business, Less Than 10 Circuits Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
30 ')
25 2
2
18
; 15
-
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’ x B
1
o NN ° -
110075 07510 051 0510028 0260001 00110024 11075 0750 051 0510026 Q800 00110024
Estimate Range Estimate Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statisti {percent)
LCUG -0.52 29.9851 LCUG -0.82 20.6671
POOL -0.50 30.7121 POOL -0.74 22.8553
REPL -0.26 39.7747 REPL -0.52 30.3844
REPL ADJ . -0.28 0.3917 REPL ADJ -0.62 0.2715
JACK -0.50 30.9244 JACK -0.81 21.2709
JACK ADJ -0.54 0.2987 JACK ADJ . 096 0.1729

Note that the adjustment factor used is: 1.060895 . Note that the adjustment factor used is 1.186047



Filtered
20
O Aggregate CLEC
- H BellSouth
H
k]
2 0
H
g
[
a
0.15 0.01
0
Service Provider
Numerical
Service Proportion | Staandard
Provider Deviation
BST 0.0001 0.0075
CLEC 0.0015 0.0386
Difference -0.0014

September 1998
Percent Missed Installations -- Descriptive Page

Adjusted to CLEC
20
| OAggregate CLEC |
W BellSouth !
o !
o
[ ]
2
E 10
[
.
£
[
a
0.15 0.01
0
Service Provider
. Numerical
Service Proportion | Standard
Provider Deviation
BST 0.0001 0.0107
CLEC 0.0015 0.0386
Difference -0.0014

Non-Dispatch, Residence, Less Than 10 Circuits Cases

Adjusted to BST
20
| OAggregate CLEC i
i !
' |
| M BellSouth !
T | ;
H
-
E 10
c
©
4
o
%
0.02 0.01
0
Service Provider
Numerical
Service Proportion | Standard
Provider Deviation
BST 0.0001 0.0075
CLEC 0.0002 0.0149
Difference -0.0002




September 1998

Percent Missed Installations -- Decision Page
Non-Dispatch, Residence, Less Than 10 Circuits Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
30
3 - 30
25 25
) 2
S 15 ; 15
) 10 ) 10
s 5
2
o | ¢ ° 0 0 : 0 ° o o
00110 0.0t 001100 00 0o [171)] 0100 Owo 0o Qo (171 ]
Estimate Rangs Estimate Range
Tests Tests
Testing Test P-value Testing Test P-value
Methed Statistic (percent) Method Statistic (percent)
LCUG -13.17 0.0000 LCUG -1.51 6.4999
POOL -4.95 0.0000 POOL -0.97 16.6345
REPL -4.04 0.0178 REPL -2.28 1.5137
REPL ADJ -12.74 0.0000 REPL ADJ -4.46 0.0001
JACK -4.85 0.0019 JACK 2215 1.9877
JACK ADJ. -15.28 0.0000 JACK ADJ -4.22 0.0001

Note that the adjustment faclor used is: 3.150881 Note that the adjustment factor used is 1.959422



Filtered
20
| OAggregate CLEC
H BeliSouth
g
®
a
2
E 10
€
e
§
a
l_——"l1 0 0.02
0 X
Service Provider
Numerical
Service Proportion | Standard
Provider Deviation
BST 0.0002 0.0153
CLEC 0.0102 0.1005
Difference -0.0100

Non-Dispatch, Business, Less Than 10 Circuits Cases

September 1998
Percent Missed Installations -- Descriptive Page

Adjusted to CLEC
20
I
D Aggregate CLEC '
W BellSouth ‘
b
"]
5
® 10
®
g
®
a
1.02
I 0.01
0
Service Provider
Numerical
Service Proportion | Standard
Provider Deviation
BST 0.0001 0.0074
CLEC 0.0102 0.1005
Difference -0.0101

Adjusted to BST
20

| DAggregate CLEC |

! H

! mBellSouth '
T » |
1 :
1
2
CART
€
®
4
o
o

1.29
[—————] 0.02
0
Service Provider
Numerical
Service Proportion | Standard
Provider Deviation

BST 0.0002 0.0153
CLEC 0.0129 01131
Difference -0.0127




September 1998
Percent Missed Installations -- Decision Page

Non-Dispatch, Business, Less Than 10 Circuits Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC
30
2
2
20
i 15
-
10
5
. 2
o | mumm ? : ||
021016 01610012 01210008 0.0810-0.04 00410
Estimate Range
Tests
Testing Test P-value
Method Statistic (perceat)

LCUG -39.41 0.0000

POOL -4.10 0.0020

REPL -1.47 7.6462

REPL ADJ -16.08 0.0000

JACK -243 1.0837

JACK ADJ -26.58 0.0000

Note that the adjustment factor used is:

10.952820

Adjusted to BST

30 2
25
20
i -

3
10
s
1
. 0 [ [
0490039 090029 09001 019101 01100
Estimate Range
Tests
Testing Test P-value
Method Statistic {percent)

LCUG -16.04 0.0000

POOL -3.05 0.1144

REPL -0.78 22.1419

REPIL. ADJ -5.69 0.0000

JACK -2.08 23432

JACK ADJ -15.19 0.0000

Note that the adjustment factor used i1s

7.317670




September 1998

Percent Missed Installations -- Descriptive Page

Filtered
20
OAggregate CLEC
B BeliSouth
v
[ ]
3
% 10
P4
108 0.29
0 1 :
Service Provider
Numerical
Service Proportion | Standard
Provider Deviation
BST 0.0029 0.0537
CLEC 0.0108 0.1033
Difference -0.0079

Shreveport Cases
Adjusted to CLEC
20
\‘ O Aggregate CLEC '
@ BellSouth ]
E 10
13
®
4
&
a
1.08 0.81
0 [ .
Service Provider
Numerical
Service Proportion | Standard
Provider Deviation
BST 0.0081 0.0895
CLEC 0.0108 0.1033
Difference -0.0027

Adjusted to BST

20
‘ DAggregate CLEC :
|

| mBeliSouth :
3 | !
]
2
£ 1
[
e
g
®
a

047 029
0 I
Service Provider
Numerical
Service Proportion | Standard
Provider Deviation

BST 0.0029 0.0537
CLEC 0.0047 0.0684
Difference -0.0018




September 1998

Percent Missed Installations -- Decision Page
Shreveport Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
30 30
27
25 25
20 20

Frequency
S
Frequency
@

[}
-0.03 0 -0.02 0.021 0.0 00t 0 [ 177 ] 0000t 0040003 003w -0.02 00200001 0010001 0010
Estimate Range Estimate Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statistic (percent)
LCUG -1.85 3.2503 LCUG -1.41 7.8590
POOL -1.71 4.3716 POOL -1.24 10.8357
REPL -1.38 8.9684 "[REPL -130 10.2494
REPL ADJ -1.53 0.0689 REPL ADJ -1.65 0.0554
JACK -1.62 5.7612 JACK -1.21 11.7294
JACK ADJ -1.80 0.0411 JACK ADJ -1.54 0.0672

Note that the adjustment factor used is: 1.108885 Note that the adjustment factor used is: 1.268837




September 1998

Percent Missed Installations -- Descriptive Page

Filtered
20
‘ OAggregate CLEC
l HBellSouth
k-
H
3
- 10
i
[
[ 4
0.81 023
0 [
Service Provider
Numerical
Service Proportion | Standard
Provider Deviation
BST 0.0023 0.0474
CLEC 0.0081 0.0896
Difference -0.0058

Lafeyette Cases
Adjusted to CLEC
20
i O Aggregate CLEC i
W BeliSouth
210
€
®
g
®
o
0.61 047
0 f ees——
Service Provider
Numerical
Service Proportion | Standard
Provider Deviation
BST 0.0047 0.0687
CLEC 0.0081 0.0896
Difference -0.0034

Adjusted to BST
20
i OAggregate CLEC ;
| mBelsouth
© ! |
H
2
E 10
3
b4
0.56 023
0
Service Provider
Numerical
Service Proportion | Standard
Provider Deviation
BST 0.0023 0.0474
CLEC 0.0056 0.0747
Difference -0.0034




September 1998

Percent Missed Installations -- Decision Page
Lafeyette Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST

0 0

2%
E 3

2t
20 20
I .
" 10 10
7
5 3 3
1 1
o | m— : 0 N o 0 ] 1
00940 007 -0.07 -004 0.04 0 002 0020 0to 0.02 0080005 00540 -0.0) 00310-002 <0020 001 00110001
Estimate Range H Estimats Range
|
|
Tests ' Tests
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statistic (percent)

LCUG -2.16 1.5480 LCUG -2.25 1.2086

POOL -1.86 3.1767 POOL -1 43734

REPL -0.97 17011 ) REPL -1.47 7.6503

REPL ADJ -1.20 0.1203 REPL ADJ -2.30 0.0145

JACK -1.62 5.8444 JACK -1.89 3.4386

JACK ADJ -2.00 0.0277 JACK ADJ -2.96 0.0031

Note that the adjustment factor used is: 1.235779 Note that the adjustment factor used IS 1.568202




September 1998

Percent Missed Installations -- Descriptive Page

Filtered
20
D Aggregate CLEC
@ BellSouth
-
®
1
-
E 10
€
e
g
|
[
1.99
o
Service Provider
Numerical
Service Proportion | Standard
Provider Deviation
BST 0.0055 0.0741
CLEC 0.0199 0.1398
Difference -0.0144

New Orleans Cases

Adjusted to CLEC
20
OAggregate CLEC |
B BellSouth '
°
[ ]
4
20
[
®
4
[ ]
[y
1.99
1.25
. [ e
Service Provider
Numerical
Service Proportion | Standard
Provider Deviation
BST 0.0125 0.1111
CLEC 0.0199 0.1398
Difference -0.0074

Adjusted to BST
20
; OAggregate CLEC .
| {
| WBefiSouth !
° ! i
3 ! i
]
2
R
3
b4
075 0.55
0 o m .
Service Provider
Numerical
Service Proportion | Standard
Provider Deviation
BST 0.0055 0.0741
CLEC 0.0075 0.0864
Difference -0.0020
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September 1998

Percent Missed Installations -- Decision Page

Adjusted to CLEC

New Orleans Cases

Frequency Distributions of Replicate Estimates

an il s

.05 10 -0.04 0.04 to 002 0.021 001 001100 0100.02
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG -4.36 0.0006
POOL -3.84 0.0062
REPL -2.60 0.7232
REPL ADJ -3.14 0.0019
JACK -2.70 0.5739
JACK ADJ -3.26 0.0014
Note that the adjustment factor used is: 1.207047

Adjusted to BST

25

20

1 ..
1 l.’. o

0.0210 -0.01 0.014 001 00100 010 0.01 0.0110001
Estimats Range
Tests

Testing Test P-value

Method Statistic {percent)
LCUG -1.15 12.4353
POOL -1.06 14.4150
REPL -1.7 49189
REPL ADJ -1.99 0.0282
JACK -1.66 5.3983
JACK ADJ -1.93 00317

Note that the adjustment factor used is. 1.164206




September 1998

Percent Missed Installations -- Descriptive Page

Filtered
20
OAggregate CLEC
W BellSouth
°
H
e
5 10
€
o
g
o
a
0.83 039
0  E—
Service Provider
Numerical
Service Proportion | Standard
Provider Deviation
BST 0.0039 0.0623
CLEC 0.0083 0.0909
Difference -0.0044

Baton Rouge Cases

Adjusted to CLEC
20
i .
i DAggregate CLEC
W BellSouth
o |
H
.
E 10
€
[
4
&
o
0.83 0.88
0 [— BN
Service Provider
Numerical
Service Proportion | Standard
Provider Deviation
BST 0.0088 0.0936
CLEC 0.0083 0.0909
Difference 0.0005

Adjusted to BST
20
i OAggregate CLEC |
i
| BBeliSouth t
g i i
s
20
€
¢
4
]
o
0.44 0.39
0 | comowe—tets D
Service Provider
Numerical
Service Proportion | Standard
Provider Deviation

BST 0.0039 0.0623
CLEC 0.0044 0.0662
Difference -0.0005




September 1998

Percent Missed Installations -- Decision Page
Baton Rouge Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
30 kL)
25 25
20 20 19

Frequency
&

e

"
10 10
?
5 3
' - - ' ..
o | I ;. NN | o | — I

1

| .
0.08 10 -0.04 0.04100 00004 0.04 10 0.08 008160.13 001001 001100 00 00001 00t w002
Estimate Range Estimata Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic {percent) Method Statistic {percent)
LCUG 0.26 39.7363 LCUG -0.26 39.6154
POOL 0.26 39.5898 POOL -0.26 399289
REPL 0.07 47.2336 REPL -041 34.3669
REPL ADJ 0.07 0.4729 REPL ADJ -043 03346
JACK 017 43.3183 JACK -0.28 389802
JACK ADJ 017 0.4346 JACK ADJ -0.30 0.3832
Note that the adjustment factor used is: 0.977997 Note that the adjustment factor used is: 1.081557



September 1998
Percent Missed Installations Weighting Report

ok SRR e o M BET
# of Records 16,810 # of Records 368,673
No Matching BST No Matching CLEC
Classification (1) 39 Classification (2) 32,672
Subtotal 16,771 Subtotal 336,001
CLEC Categories with No matching BST (First 10)

Wire Center Time Dispatch Residence Circuits Order Type CLEC Count
HRBGLAMA 2 2 1 1 N 3
DULCLAMA 2 2 1 1 N 2
LSBNLAMA 2 2 1 1 N 2
OKDLLAMA 2 1 2 1 N 2
AAAAAS504 2 1 1 2 N 1
BUSHLAMA 1 1 2 1 N 1
CASTLAMA 2 2 1 1 N 1
CNVRLAMA 1 1 1 1 N 1
CNVRLAMA 2 2 1 1 N 1
CWVLLAMA 1 2 2 1 C 1

BST Categories with No matching CLEC (First 10)

Wire Center Time Dispatch | Residence Circuits Order Type | CLEC Count
MNVLLAMA 1 2 1 1 C © 843
BTRGLAHR 1 2 1 1 C 804
THBDLAMA 2 2 2 1 C 420
MDVILAMA 1 2 1 1 C 343
NWRDLAMA 2 2 1 1 C 265
LFYTLAMA 1 1 3 1 C 254
LCMBLAMA 1 2 1 1 C 229
NWORLACM 1 2 2 1 C 210
ERTHLAMA 1 2 1 1 C 186
MRCYLAIN 2 2 2 1 C 180

(1) This value represents the total number of CLEC cases which fell into a category which had no matching BST activity.

(2) This value represents the total number of BST cases which fell into a category which had no matching CLEC activity.
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October 1998
Percent Missed Installations Web
Report -- Aggregate CLEC

This table displays aggregate CLEC information as published on the October monthly web report,
https://clec.bellsouth.com.

CLEC - Dispatched

i Hiuod %<10: 00 Missed % >= 10
2 < MA" EU ik MAL o EM
Resale Res 13.91%] 4.33% 0.00%]| 0.00%
Resale Bus 11.30%| 7.83% 0.00%| 0.00%
Resale Spec 39.563%127.91% 0.00%| 0.00%
UNE Design 53.76%(37.63% 0.00%| 0.00%
UNE Non-Design 58.82%(55.29% 0.00%]| 0.00%

CLEC - Non-Dlspatched

~ Missed as <105 zMissed e 10
W“ﬁ’v_ ; MA - s EWgpie B i MA :QW,EU
Resale Res 0.50% 0.22% 0. 00% 0.00%
Resale Bus 2.19%| 1.35% 0.00%| 0.00%
Resale Spec 9.76%| 2.44% 0.00%| 0.00%
UNE Design 0.00%| 0.00% 0.00%| 0.00%

UNE Non-Design 43.24%129.73% 0.00%| 0.00%




October 1998
Percent Missed Installations Web
Report -- BellSouth

This table displays BellSouth information as published on the October monthly web reports,
https://clec.bellsouth.com.

BST - Dispatched
- “Missed % <10 - Missed % >= 10
B . MA EBU oo MA - BU
Retail Res 16.67%]10.16% 14.68%| 8.26%
Retail Bus 17.54%{13.44% 35.10%| 23.84%
Retail Spec 30.29%120.61% 62.50%| 50.00%
BST - Nog:_Dispatched

CogE e o o Missed % <10 1 7 Missed % >=10 -
8 _ . MA EU - . MA __EU
Retail Res 0.28%]| 0.26% 0.00%| 0.00%
Retail Bus 0.39%]| 0.35% 3.88%| 3.88%
Retail Spec 18.98%(15.33% 0.00%| 0.00%




October 1998
Percent Missed Installations Web Report Verification

This section reports whether there are any inconsistencies between the data reported on the web and calculations
done during our processing. Does not include matching the CLEC UNE data.

Verify CLEC Web Reports
Matched Did Not Match
24 0

Verify BST Web Reports

Matched Did Not Match

24 0

CLEC Inconsistencies

Web
Resid Circ Categ Report

Raw
Data

Disp

BST Inconsistencies

Web
Resid Circ Categ Report

Raw
Data

Explanation (as needed)




October 1998
Percent Missed Installations Filtering Information

This table displays information about the size of the database files and the cases that were removed from the analysis.

Unfiltered Total 20,273
Total Removed Prior to Web Reporting 46
(i.e. not N, T, C, or P orders, not resale and not UNE)
Total Reported on Web Report 20,227
Additional Records Removed 344
Missing Appointment code is 'S’ 246
General Class Service = 'O’ 0
UNE Cases 215
No MatchngLCIassification Removals 43
FILTERED TOTAL 19,840

Unfiltered Total

446,715
Total Removed Prior to Web Reporting 20,034
(i.,e. not N, T, C, or P orders, not resale and not UNE)
Total Reported on Web Report 426,681
Additional Records Removed 4,762
Missing Appointment code is 'S’ 4,687
General Class Service = 'O’ 361
No Matching Classification Removals 32,355
FILTERED TOTAL 389,564

Note: Itis possible that an observation may be included in more than one of the above exclusion categories.



October 1998

Percent Missed Installations -- Descriptive Page

All Cases
Filtered Adjusted to CLEC Adjusted to BST
.
20 20 i E 20
j !
: |
OAggregate CLEC | DAggregate CLEC . b OAggregate CLEC '
! ' !
®BellSouth 8 BeliSouth L g | mBellSouth
2 3 ' -
H H 1 . K]
s $ H
210 20 L g0
3 H L8
8 5 &
: L4 | 1 a
0 f - 0 T Te— : 0
Service Provider Service Provider ‘ Service Provider
Numerical Numerical Numerical
Service Proportion Standard Service Proportion | Standard Service Proportion | Standard
Provider Deviation Provider Deviation Provider Deviation
BST 0.0026 0.0510 BST 0.0059 0.0765 BST 0.0026 0.0510
CLEC 0.0097 0.0982 CLEC 0.0097 0.0982 CLEC 0.0055 0.0738
Difference -0.0071 Difference -0.0038 Difference -0.0029




25

Adjusted to CLEC

October 1998
Percent Missed Installations -- Decision Page

All Cases

Frequency Distributions of Replicate Estimates

7

2
-

21

00210002 0,020 001 001 10 0.01 001100
Estimate Range
Tests
Testing Test P-value
Method Statistic {percent)
LCUG -6.30, 0.0000
POOL -5.48 0.0000
REPL -4.12 0.0145
REPL ADJ -5.07 0.0000
JACK -5.78 0.0001
JACK ADJ -7.11 0.0000
Note that the adjustment factor used is. 1.230292
Test Stat P-Value
Decision Portion : 1.62 0.1160

The Adj

Adjusted to BST

1

25

4

(g N
00310-002 00210 001 0.0110-0.01 001100 0100
Estimate Range
Tests

Testing Test P-value

Method Statistic (percent)
LCUG -3.86 0.0056
POOL -3.10 0.0955
REPL 21 0.4785
REPL ADJ -4.00 0.0002
JACK -1.83 3.9068
JACK ADJ -2.64 0.0067

Note that the adjustment factor used is 1.443415

d LCUG Test Statistic is NOT suitable, the Jackknife Adj d Statistic should be used this month.



October 1998
Percent Missed Installations -- Document Page

All Cases
Adjusted to CLEC Adjusted to BST
Numerical Numerical
CLEC Cases 19,840 Adjusted Total CLEC Cases 389,564
Adjusted Total BST Cases 19,840 BST Cases 389,564

Distribution of Natural Log Weights
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. Naturs! Log of 88T Weight
Natural Log of CLEC Weight | Log Weigh
|

Standard Coefficient Standard Coefficient
Summary Stati Mean Deviation | of Variation Summary Stati Mean Deviation | of Variation
BST Natural Log Weights . -13 475 1.085 CLEC Natural Log Weights -10.607 1.323
BST Weigh 0.051 0.102] 1.998591835 CLEC Weights 19.635 34 958] 1.780356987




October 1998

Percent Missed Installations -- Descriptive Page

Filtered
20
OAggregate CLEC
E WBellSouth
; 9.67
g 10 : 8.61
®
[4
d
0
Service Provider
Numerical
Service Proportion | Standard
Provider Deviation
BST 0.0861 0.2806
CLEC 0.0967 0.2957
Difference -0.0106

Dispatch Cases

Adjusted to CLEC
20
| DO Aggregate CLEC I
B BellSouth l
3
]
3 9.67
E 10 i
s 8.01
g
®
[
0
Service Provider
Numerical
Service Proportion | Standard
Provider Deviation
BST 0.0801 02716
CLEC 0.0967 0.2957
Difference -0.0166

Adjusted to BST
20
| DAggregate CLEC i
: @ BellSouth !
3
2
.:é 10 897 861
®
[4
7
a
0
Service Provider
Numerical
Service Proportion | Standard
Provider Deviation
BST 0.0861 0.2806
CLEC 0.0897 0.2858
Difference -0.0035




October 1998

Percent Missed Installations -- Decision Page
Dispatch Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
0 ! 30
25 I 5
20 20

Frequency
>

| illl_

0141 -0.1 0110 -005 -0.05to 0.0 00110004 00410008 I 02710019 01840012 012w -004 00410004 004woNn
Estimate Range ‘ Estimate Range
|
Tests Tests :
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statistic (percent)
LCUG -1.97 24164 LCUG -0.30 38.2624
POOL -1.89 2.9442 POOL -0.30 38.3667
REPL -1.67 5.2450 . REPL -0.24 40.7799
REPL ADJ -1.79 0.0420 REPL ADJ -0.24 0.4062
JACK -1.71 4.8945 JACK -023 40.9566
JACK ADJ -1.83 0.0389 JACK ADJ -023 0.4080

Note that the adjustment factor used is: 1.068671 Note that the adjustment faclor used 1s. 1.017438



Percent Missed Installations -- Descriptive Page

October 1998

Non-Dispatch Cases

Filtered
20
OAggregate CLEC
W BellSouth
i
% 10
d
0.33 0.03
o L
Service Provider
Numerical
Service Proportion | Standard
Provider Deviation
BST 0.0003 0.0158
CLEC 0.0033 0.0574
Difference -0.0031

Adjusted to CLEC
20
| OAggregate CLEC :
|
@ BellSouth
° :
H
a2
20
€
]
2
[
a.
0.33 0.04
0 e ———
Service Provider
Numerical
Service Proportion | Standard
Provider Deviation
BST 0.0004 0.0202
CLEC 0.0033 0.0574
Difference -0.0029

Adjusted to BST
20
| DAggregate CLEC |
| mBeliSouth ’
° 1
H
L]
2 10
$
4
[ 4
a
0.31 0.03
o Y s
Service Provider
Numerical
Service Proportion | Standard
Provider Deviation
BST 0.0003 0.0158
CLEC 0.0031 0.0556
Difference -0.0029




October 1998

Percent Missed Installations -- Decision Page

Non-Dispatch Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC

3

m o :

o | NN
00210 0.02 00210001 00110 0.01 001100 0too
Estimste Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG -17.42 0.0000
POOL -8.18 0.0000
REPL -4,10 0.0152
REPL ADJ -10.58 0.0000
JACK -1.26 0.0000
JACK ADJ -18.73 0.0000
Note that the adjustment factor used is: 2.580067

Adjusted to BST

26
25
20
§ .

«
10
s 3
1
o L m— ’ || o
00310 002 0.0210 -0.02 00210 001 0011000 001100
Estimata Range
Tests
Testing Test P-value
Method Statistic (percent)

LCUG -12.05 0.0000

POOL. -4.67 0.0002

REPL -2.86 0.3887

REPL ADJ -9.99 0.0000

JACK -1.76 4.4536

JACK ADJ -6.15 0.0000

Note that the adjustment factor used is 3.493282




Filtered
20
‘ O Aggregate CLEC
l M BellSouth
o
:
= 10.07
20
: 7.88
&
g <
o
0
Service Provider
Numerical
Service Proportion | Standard
Provider Deviation
BST 0.0788 0.2694
CLEC 0.1007 0.3011
Difference -0.0219

October 1998

Percent Missed Installations -- Descriptive Page
Dispatch, Residence Cases

Adjusted to CLEC
20
i D Aggregate CLEC |
B BellSouth l
° i
:
= 10.07
E 10
t
]
[4
[
o
0
Service Provider
Numerical
Service Proportion | Standard
Provider Deviation
BST 0.0783 0.2687
CLEC 0.1007 0.3011
Difference -0.0224

Adjusted to BST
20

‘: DAggregate CLEC !
\ !
! mBellSouth !

3 ! ‘

a

K]

Z 0 927

s 7.88

g

»

a

1]
Service Provider
Numerical

Service Proportion | Standard

Provider Deviation
BST 0.0788 0.2694
CLEC 0.0927 0.2900
Difference -0.0139




October 1998

Percent Missed Installations -- Decision Page
Dispatch, Residence Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC . Adjusted to BST
") %
2 F3
20 20

[

12
"
9 9
6 |
5 . | J ‘

0.15t0-0.11 0.11 t0 -0.08 0.0 10 -0.01 0.0110 004 0.04 100.09 l 02610-019 01910014 01110 -0.03 00310004 00410012
Estimate Range | Estimate Range
I
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statistic (percent)
LCUG -2.55 0.5313 LCUG -1.24 10.7402
POOL -2.41 0.8068 POOL -1.19 11.6222
REPL 2215 1.9957 REPL -0.89 19.0029
REPL ADJ 235 0.0129 REPL ADJ -0.95 0.1738
JACK -2.35 1.2791 JACK -1.07 14.5974
JACK ADJ -2.57 0.0078 JACK ADJ -1.15 0.1298

Note that the adjustment factor used is: 1.092766 Note that the adjustment faclor used is 1.071125
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Percent Missed Installations -- Descriptive Page
Dispatch, Business Cases

Filtered
20
DAggregate CLEC
BBeliSouth
° i
®
]
.
2 0
c
]
2
[
4
4.01
288
0
Service Provider
Numerical
Service Proportion | Standard
Provider Devistion
BST 0.0401 0.1963
CLEC 0.0288 0.1682
Difference 0.0113

Percent Missed

Adjusted to CLEC
20
. DAggregate CLEC .
BBellSouth !
10
469
288
0
Service Provider
Numerical
Service Proportion | Standard
Provider Deviation
BST 0.0469 0.2125
CLEC 0.0288 0.1682
Difference 0.0181

Adjusted to BST
20
| DAggregate CLEC
! M BeliSouth ;
o .
®
[ ]
-
2 10
€
®
2
[
a
4.01
313
0
Service Provider
Numerical
Service Proportion | Standard
Provider Devistion

BST 0.0401 0.1963
CLEC 0.0313 0.1741
Difference 0.0088




October 1998

Percent Missed Installations -- Decision Page

Dispatch, Business Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC
! [ : [
| meem ||
08310 064 06410045 04510025 0254 006
Estimaie Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG 0.80 21.2142
POOL 0.89 18.7787
REPL 047 32,2342
REPL ADJ 0.39 0.3514
JACK 0.83 20.8625
JACK ADJ 0.68 0.2508

Note that the adjustment factor used is:

0.826611

Note that the adjustment factor used s

Adjusted to BST
2
. 2
| semm . o °
00316054  D64-045 04510026 02610006 00810013
Estimata Range
Tests

Testing Test P-value

Mecthod Statistic {percent)
LCUG 0.29 384918
POOL 0.31 37.8451
REPL 0.20 42,3383
REPL. ADJ 0.17 0.4317
JACK 046 32,5837
JACK ADJ 041 0.3438

0.890482




Filtered
20
{
OAggregate CLEC
’ M BeliSouth
-}
@
H
E 10
[
®
g
]
a
0.29 0.02
0
Service Provider
Numerical
Service Proportion | Standard
Provider Deviation
BST 0.0002 0.0146
CLEC 0.0029 0.0534
Difference -0.0026

October 1998

Percent Missed Installations -- Descriptive Page
Non-Dispatch, Residence Cases

Adjusted to CLEC
20
! !
i DAggregate CLEC l
|
| mBeliSouth !
o H |
2 10
€
]
£
®
a
0.29 0.03
0
Service Provider
Numerical
Service Proportion | Standard
Provider Deviation
BST 0.0003 0.0164
CLEC 0.0029 0.0534
Difference -0.0026

Adjusted to BST
20
; OAggregate CLEC i
o | mBeliSouth |
1
H
.
5 10
13
@
g
®
a
0.12 0.02
0
Service Provider
Numerical
Service Proportion | Standard
Provider Deviation

BST 0.0002 0.0146
CLEC 0.0012 0.0346
Difference -0.0010




October 1998

Percent Missed Installations -- Decision Page
Non-Dispatch, Residence Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
I
30
30 30
% |
25 [ 25
i
20 : 20
!
; 15 ‘ ; 15
- : “
1 : 10
i
H 3 ‘ 5
! : . [ [ [} °
ol o— ;- ’ ! 0
-0.02 10 0.02 0.0210-001 0011001 00160 0t 0 i 001100 0o 0100 0100 0100
Estimate Range | Estimats Range
|
|
I
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statistic (percent)
LCUG -18.62 0.0000 LCUG -5.69 0.0000
POOL -1.73 0.0000 POOL -3.14 0.0848
REPL -3.55 0.0667 REPL -3.16 0.1854
REPL ADJ -10.43 0.0000 REPL ADJ -7.39 0.0000
JACK -6.67 0.0000 JACK -2.81 0.4405
JACK ADJ | -19.58 0.0000 JACK ADJ -6.58 0.0000

Note that the adjustment factor used is. 2.937342 Note that the adjustment factor used is 2.341212



October 1998

Percent Missed Installations -- Descriptive Page
Non-Dispatch, Business Cases

Filtered
20
I N Aggregate CLEC
M BellSouth
k-]
®
4
E 10
c
[
g
[
[
084 0.04
o )
Service Provider
Numerical
Service Proportion | Standard
Provider Deviation
BST 0.0004 0.0200
CLEC 0.0084 0.0915
Difference -0.0080

Adjusted to CLEC
20
‘ D Aggregate CLEC !
i
! B BellSouth
< i \
H
o
E 10
H
g
[
a
0.84
0.05
0 f L
Service Provider
Numerical
Service Proportion | Standard
Provider Deviation
BST 0.0005 0.0216
CLEC 0.0084 0.0915
Difference -0.0080

Adjusted to BST
20
i DOAggregate CLEC -
| mBeliSouth ‘
°
b .
]
.
E 10
[
@
4
[ 4
4
162
l l 0.04
0
Service Provider
Numerical
Service Proportion | Standard
Provider Deviation

BST 0.0004 0.0200
CLEC 0.0162 0.1261
Difference -0.0158




October 1998

Percent Missed Installations -- Decision Page
Non-Dispatch, Business Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC

0081 0.06 -0.06 10 -0.05 0.054-003 00310 0.01 00100
Estimais Rangs
Tests
Testing Test P-value
Method Statistic (percent)
LCUG -10.88 0.0000
POOL -3.54 0.0200
REPL -2.57 0.7726
REPL ADJ -10.46 0.0000
JACK -1.84 3.8081
JACK ADJ -748] - 0.0000
Note that the adjustment factor used is: 4.065988

Adjusted to BST

20

%
P
20
; 15
10
5

2 H
o I ? 0 N
00910 -0.08 -0.08 10 -0.06 00610004 00410 0.02 002100
Estanate Range
Tests
Testing Test P-value
Method Statistic (percent)

LCUG -9.15 0.0000

POOL -2.03 2.1421

REPL -3.75 0.0389

REPL ADJ -23.65 0.0000

JACK -1.21 11.8120

JACK ADJ -7.62 0.0000

Note that the adjustment factor used is 6.301451




Percent Missed

October 1998

Percent Missed Installations -- Descriptive Page

Filtered
20
OAggregate CLEC
W BellSouth
10.08
10
7.88
0
Service Provider
Numerical
Service Proportion | Standard
Provider Deviation
BST 0.0788 0.2695
CLEC 0.1008 0.3012
Difference -0.0220

Adjusted to CLEC
20
| DOAggregate CLEC ‘!
M BeilSouth :
o |
g
i 10.08
« 10
c
]
g
&
a
0
Service Provider
Numerical
Service Proportion | Standard
Provider Devistion
BST 0.0784 0.2688
CLEC 0.1008 0.3012
Difference -0.0225

Dispatch, Residence, Less Than 10 Circuits Cases

Adjusted to BST
i
20
. DAggregate CLEC |,
| | mBeliSouth ‘
v ‘
H
2
Eé 10 927
' 7.88
:§
| e
P a
i
|
}
i 0
! Service Provider
i
Numerical
Service Proportion | Standard
Provider Deviation
BST 0.0788 0.2695
CLEC 0.0927 0.2900
Difference -0.0139




October 1998

Percent Missed Installations -- Decision Page
Dispatch, Residence, Less Than 10 Circuits Cases

Adjusted to CLEC

Frequency Distributions of Replicate Estimates

- W

lIJ__

00410009

0.5t 0.1 0.4110-0.08 £0.06 to -0.01 0.01100.04
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG -2.56 0.5304
POOL -2.41 0.8055
REPL -2.15 1.9881
REPL ADJ -2.35 0.0128
JACK -2.35 1.2777
JACK ADJ -2.57 0.0077
Nole that the adjusiment factor used is: 1.082794

o

Note that the adjustment factor used is:

Adjusted to BST

026t0-019

__.’.-‘-lll'_

0180011 01110003 00310004 004100.12
Estimate Range
Tests

Testing Test P-value

Method Statistic {percent)
LCUG -1.24 10.7413
POOL -1.19 11.6233
REPL -0.89 19.0000
REPL.ADJ -0.95 0.1738
JACK -1.07 14.5973
JACK ADJ -1.15 0.1298

1.071125

|
|
|



October 1998

Percent Missed Installations -- Descriptive Page

Filtered
20
OAggregate CLEC
W BellSouth
0
®
]
2
Z 10
e
]
£
o
0
Service Provider
Numerical
Service Proportion | Standard
Provider Deviation
BST 0.0395 0.1948
CLEC 0.0294 0.1698
Difference 0.0101

Dispatch, Business, Less Than 10 Circuits Cases

Adjusted to CLEC
20
‘ DAggregate CLEC \
# BellSouth .
k-] 1
®
]
o
210
3
P4
381
294
0
Service Provider
Numerical
Service Proportion | Standard
Provider Deviation
BST 0.0381 0.1923
CLEC 0.0294 0.1698
Difference 0.0086

Adjusted to BST
20

{ OAggregate CLEC |

,‘ ‘

' WBellSouth I
© ‘ '
®
"
K]
5 10
14
.
g
o
a

3.95
313
0
Service Provider
Numerical
Service Proportion | Standard
Provider Deviation

BST 0.0395 0.1948
CLEC 0.0313 0.1742
Difference 0.0082




October 1998

Percent Missed Installations -- Decision Page
Dispatch, Business, Less Than 10 Circuits Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC
30
2
2
20
i .
10
5
. 2
ol su— ° || °
08310064 06410045 04510026 02610 0.06 0061013
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)

LCUG 042 33.7007

POOL 0.45 32.7836

REPL 0.23 41.1884

REPL. ADJ 0.20 0.4205

JACK 0.53 29.9289

JACK ADJ 0.48 0.3176

Note that the adjustment factor used is: 0.900508

Adjusted to BST

30
25

2
20
s 15
10
5

. 2
ol smmm [ | ’ °
083084 06410045  04510-026 02610006 00610013
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)

LCUG 0.27 392758

POOL 0.29 38.7106

REPL 0.18 42.9092

REPL ADJ 0.16 0.4363

JACK 0.43 334873

JACK ADJ 0.39 0.3509

Note that the adjustment factor used 1S

0.897545




October 1998

Percent Missed Installations -- Descriptive Page
Non-Dispatch, Residence, Less Than 10 Circuits Cases

Filtered Adjusted to CLEC Adjusted to BST
20 20 t 20
| !
! DAggregate CLEC | DAggregate CLEC i P , DAggregate CLEC |
. mBellSouth o | @BeiSouth .| - | mBeiiSouth
H H | 8
$ g - §
2 £ 10 g 10
5 H C 8
? g Pog
(] [ H [
a a ; [ S
| H
b
§ !
|
0.29 0.02 0.29 0.03 Lo . 012 0.02
0 0 o
Service Provider Service Provider 1 ! Service Provider
!
Numerical Numerical Numerical
Service Proportion | Standard Service Proportion | Standard Service Proportion | Standard
Provider Deviation Provider Deviation Provider Devistion
BST 0.0002 0.0146 BST 0.0003 0.0164 BST 0.0002 00146
CLEC 0.0029 0.0534 CLEC 0.0029 0.0534 CLEC 0.0012 0.0346
Difference -0.0026 Difference -0.0026 Difference -0.0010




25

October 1998

Percent Missed Installations -- Decision Page

Adjusted to CLEC

Non-Dispatch, Residence, Less Than 10 Circuits Cases

Frequency Distributions of Replicate Estimates

3

| o N

o

0021 -0.02 -0.0210 0.01 ©.0110-0.01 00100
Estimate Range
Tests
Testing Test P-value
Method Statistic {percent)
LCUG -18.62 0.0000
POOL -1.73 0.0000
REPL -3.55 0.0667
REPL ADJ -10.43 0.0000
JACK -6.67 0.0000
JACK ADJ -19.58 0.0000
Note that the adjustment factor used is: 2937342

Adjusted to BST
30

30
25
20
E -
10
s

[ [} [ 0
°

00110 00 0100 0t 0 000
Estimats Range
Tests
Testing Test P-value
Method Statistic {percent)

LCUG -5.69 0.0000

POOL -3.14 0.0848

REPL -3.16 0.1854

REPL ADJ -1.39 0.0000

JACK -2.81 0.4405

JACK ADJ -6.58 0.0000

Note that the adjustment factor used is

2341212




Filtered
20
i
DAggregate CLEC
H BellSouth
f
2
2 10
€
-
g
®
a
0.85
0.04
0 f ]
Service Provider
Numerical
Service Proportion | Standard
Provider Deviation
BST 0.0004 0.0200
CLEC 0.0085 0.0916
Difference -0.0081

October 1998

Percent Missed Installations -- Descriptive Page
Non-Dispatch, Business, Less Than 10 Circuits Cases

Adjusted to CLEC
20
| DAggregate CLEC ,
i
W BellSouth |
° i H
H
2
E 10
t
€
g
¢
4
0.85
0.05
0 [ 1
Service Provider
Numerical
Service Proportion | Standard
Provider Deviation
BST 0.0005 0.0217
CLEC 0.0085 0.0916
Difference -0.0080

1
Adjusted to BST
20
i DAggregate CLEC .
. @BeliSouth
-] ;
11
M
2
R
13
®
4
o
o
1.62
| I 0.04
0
Service Provider
Numerical
Service Proportion | Standard
Provider Deviation

BST 0.0004 0.0200
CLEC 00162 0.1261
Difference -0.0158




October 1998

Percent Missed Installations -- Decision Page
Non-Dispatch, Business, Less Than 10 Circuits Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
| 1
i !
30 i i 0
% i 2
25 | 25
|
20 ! 20
s 15 i i 15
- [
10 10
[ s
. 2 . ‘ 2 2
: . [
ol momm ° || rema ol N |
0081 006 0.0610-005 -0.05 t0 0.03 00310001 001160 00910008  -0.0810-006 00610004 00410002 00200
Estimate Range Estimate Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic {percent) Method Statistic {percent)
LCUG -10.89 0.0000 LCUG 915 0.0000
POOL -3.55 0.0196 POOL -2.03 21425
REPL -2.57 0.7707 REPL -375 0.0389
REPL.ADJ -10.48 0.0000 REPL ADJ -23.65 0.0000
JACK -1.83 3.8634 JACK -1.21 11.8137
JACK ADJ | -7.46 0.0000 JACK ADJ -7.62 0.0000

Note that the adjustment factor used is: 4.071041 Nole that the adjustment factor used is 6.301448




Percent Missed Installations -- Descriptive Page

October 1998

Filtered
20
| D Aggregate CLEC '
M BellSouth
3
H
K]
3 10
[
]
g
®
a
0.90 0.21
0 [ ]
Service Provider
Numerical
Service Proportion | Standard
Provider Deviation
BST 0.0021 0.0460
CLEC 0.0090 0.0946
Difference -0.0069

Shreveport Cases
Adjusted to CLEC
20
i DAggregate CLEC |
%lBeliSouth |
° |
[]
[}
a
210
c
¢
4
4
0.90 0.58
0 T T——— 00 |
Service Provider
Numerical
Service Proportion | Standard
Provider Deviation
BST 0.0058 0.0759
CLEC 0.0090 0.0946
Difference -0.0032

Adjusted to BST
20
 OAggregate CLEC :
! B BellSouth
° !
®
«
.
210
€
]
£
o
0.26 0.21
0
Service Provider
Numerical
Service Proportion | Standard
Provider Deviation

BST 0.0021 0.0460
CLEC 0.0026 0.0508
Difference -0.0005




October 1998

Percent Missed Installations -- Decision Page
Shreveport Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST

rd

Frequency
>

1 1

oL sm —— M ?
-0.03 to -0.02 00210 0.0 00100 0100.02 0.0210 003 00210 -0.02 00210001 0011 001 00110 0t 0
Estimate Range Estimate Range
|
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statistic (percent)
LCUG -2.95 0.1575 LCUG -0.52 30.1680
POOL -2.61 0.4468 POOL -0.49 31.0942
REPL -1.49 7.3305 . REPL -0.56 29.1376
REPL ADJ -1.77 0.0433 REPL ADJ -0.61 0.2726
JACK -2.93 0.3265 JACK -0.97 17.1259
JACK ADJ -3.49 0.0008 JACK ADJ -1.06 0.1483

Note that the adjustment factor used is: 1.189336 Note that the adjustment factor used is: 1.101605



Percent Missed

October 1998

Percent Missed Installations -- Descriptive Page
Lafeyette Cases

Filtered
20
DAggregate CLEC
@ BeliSouth
10
061 0.18
0 I X
Service Provider
Numerical
Service Proportion | Standard
Provider Deviation
BST 0.0018 0.0427
CLEC 0.0061 0.0779
Difference -0.0043

Adjusted to CLEC
20
| OAggregate CLEC '
mBellSouth }
o i
.
M
]
.:- 10
[
H
4
3
a
0.61 0.32
0 [
Service Provider
Numerical
Service Proportion | Standard
Provider Deviation
BST 0.0032 0.0562
CLEC 0.0061 00779
Difference -0.0029

Adjusted to BST
20

1 OAggregate CLEC |

| mBeliSouth !
0 ! i
®
M
2
2 10
€
.
g
1]
o

055 0.18
0 L o
Service Provider
Numerical
Service Proportion | Standard
Provider Deviation

BST 0.0018 0.0427
CLEC 0.0055 0.0738
Difference -0.0036




30

25

October 1998
Percent Missed Installations -- Decision Page
Lafeyette Cases
Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST

19
! i
|
) 1 1
- | - ..

00810-0.08 008w 003 £.0310-0.01 0.0 10002 0.02100.04 ! 004003 ©0310-002 00210 -00 001100 010001

Estimats Range ! Estimate Range
|
\
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statistic {percent)
LCUG -2.97 0.1491 1.CUG -3.37 0.0381
POOL -2.46 0.6993 POOL -2.38 0.8569
REPL -0.79 21.8418 REPL -2.39 1.1796
REPL ADJ -1.05 0.1523 REPL ADJ -4.11 0.0002
JACK -2.52 0.8941 JACK -2.32 1.4059
JACK ADJ -3.34 0.0012 JACK ADJ -3.97 0.0002

Note that the adjustment factor used is: 1.326689 Note that the adjustment factor used is 1.714838



October 1998

Percent Missed Installations -- Descriptive Page

Filtered
20
i
l DAggregate CLEC
‘ B BellSouth
°
®
H
-
20
3
4
1.20
0.32
1] [
Service Provider
Numerical
Service Proportion | Standard
Provider Deviation
BST 0.0032 0.0564
CLEC 0.0120 0.1091
Difference -0.0089

New Orieans Cases

Adjusted to CLEC
20
DOAggregate CLEC |
| |
‘ B BellSouth |
v . H
®
"
3
- 10
t
[
g
©
o
1.20 0.7
Service Provider
Numerical
Service Proportion | Standard
Provider Devisation
BST 0.0071 0.0840
CLEC 0.0120 0.1091
Difference -0.0049

Adjusted to BST

20
1 OAggregate CLEC
| ;
! mBeliSouth
]
®
a
2
.:- 10
[
[
4
[
a
045 032
0
Service Provider
Numerical
Service Proportion | Standard
Provider Deviation
BST 0.0032 0.0564
CLEC 0.0045 00666
Difference -0.0013
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October 1998

Percent Missed Installations -- Decision Page

Adjusted to CLEC

New Orleans Cases

Frequency Distributions of Replicate Estimates

Note that the adjustment factor used 1s:

0.0410-0.03 00310 -0.02 -0.02 10 -0.04 001100
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG -4.30 0.0008
POOL -3.71 0.0103
REPL -2.30 1.4473
REPL ADJ -2.88 0.0037
JACK -3.44 0.0895
JACK ADJ -4.32 0.0001
1.254985

Frequency

Adjusted to BST
2
5
' '
[ 0
v .
00110001 001100 0to0 0t 0 0% 001
Estimate Range
Tests

Testing Test P-value

Method Statistic (percent)
LCUG -1.11 13.2470
POOL -1.02 15.4224
REPL -1L72 4.7625
REPL. ADJ -2.03 0.0256
JACK -1.22 11,5953
JACK ADJ -1.44 0.0803

Note that the adjustment lactor used is

1.178022



October 1998

Percent Missed Installations -- Descriptive Page

Baton Rouge Cases

Filtered
20
OAggregate CLEC
M BellSouth
°
€
H
2
.f, 10
@
2
®
a
1.07 022
0 e
Service Provider
Numerical
Service Proportion | Standard
Provider Deviation
BST 0.0022 0.0471
CLEC 0.0107 0.1029
Difference -0.0085

Adjusted to CLEC
20
| OAggregate CLEC |
| i
| BBellSouth | |
o ! !
E 10
E
[
4
[
o
0 [ j —_ J
Service Provider
Numerical
Service Proportion | Standard
Provider Deviation
BST 0.0067 0.0819
CLEC 0.0107 0.1029
Difference -0.0040

Adjusted to BST

20
- DAggregate CLEC \
' i
" mBellSouth
bl H 1
H
2
2 0
€
®
£
®
a
1.15
[_—_l 0.22
0
Service Provider
Numerical
Service Proportion | Standard
Provider Deviation
BST 0.0022 0.0471
CLEC 0.0115 0.1067
Difference -0.0093




October 1998

Percent Missed Installations -- Decision Page

Baton Rouge Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
i
30 \ »
!
23 : 25
| 20
20 ! 20
! »
| 5
! 15
| !
I 10
i S 3
| 1
| N S
0.0410 0.03 003t -0.02 00200 010 0.01 00110003 | 0060004 00410003 0.03 0 -002 00210 001 00110001
Estimnate Range L Estimate Range
I
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statistic (percent)
LCUG -2.22 1.3098 LCUG -3.43 0.0302
POOL -1.96 2.5152 POOL -1.96 2.4994
REPL -1.30 10.3759 REPL -3.87 0.0392
REPL ADJ -1.56 0.0658 REPL. ADJ -8.74 0.0000
JACK -1.51 7.2047 JACK -1.06 14.9092
JACK ADJ -1.82 0.0407 JACK ADJ 2241 00123
Note thal the adjustment factor used is. 1.205449 Note that the adjustment factor used 1s 2.259637




October 1998
Percent Missed Installations Weighting Report

‘ s i e BST
# of Records 19,883 # of Records 421,919
No Matching BST No Matching CLEC
Classification (1) 43 Classification (2) 32,355
Subtotal 19,840 Subtotal 389,564
CLEC Categories with No matching BST (First 10)

Wire Center Time Dispatch | Residence Circuits Order Type CLEC Count
VNTNLAMA 2 1 2 1 N 3
EPPSLAMA 1 2 1 1 N 2
MRGZLAMA 1 2 1 1 N 2
SALNLAMA 2 2 1 1 N 2
ANGILAMA 1 2 1 1 N 1
ANGILAMA 2 2 1 1 N 1
ARCDLABW 1 1 1 1 N 1
ARCDLABW 1 1 1 1 T 1
BERNLASP 1 2 1 1 N 1
BTRGLAGW 2 2 2 2 C 1

BST Categories with No matching CLEC (First 10)

Wire Center Time Dispatch | Residence Circuits Order Type CLEC Count
BTRGLABK 2 2 2 1 C 1,464
LFYTLAMA 1 1 3 1 C 935
RSTNLAMA 1 2 2 1 Cc 881
NWORLACM 2 2 2 1 C 423
FLSMLAMA 1 2 1 1 C 388
HOUMLAMA 1 2 2 1 C 342
NWORLAFR 1 2 2 1 Cc 232
NWORLAMC 1 1 3 1 C 229
CVTNLAMA 1 2 2 1 C 212
FLRNLAMA 1 2 1 1 Cc 203

(1) This value represents the total number of CLEC cases which fell into a category which had no matching BST activity.

(2) This value represents the total number of BST cases which fell into a category which had no matching CLEC activity.
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November 1998
Percent Missed Installations Web
Report -- Aggregate CLEC

This table displays aggregate CLEC information as published on the November monthly web report,

https.//clec.belisouth.com.

CLEC - Disg'a_t_crlgd
Resale Res 15.88%| 4.56% 0.00% 0.00%
Resale Bus 17.59%(12.96% 33.33%| 33.33%
Resale Spec 19.23%]15.38% 0.00%| 0.00%
UNE Design 33.87%(27.42% 0.00%| 0.00%
UNE Non-Design 27.91%|25.58% 0.00%| 0.00%
CLEC - Non-Dispatched

igos Wissed % <10 “Miased %5e 90
i MA . EU i MAL g BU- Y
Resale Res 1.59%| 0.94% 0.00% 0.00%
Resale Bus 2.87%)| 2.18% 0.00%| 0.00%
Resale Spec 0.00%| 0.00% 0.00%| 0.00%
UNE Design 0.00%| 0.00% 0.00%| 0.00%
UNE Non-Design 31.58%(28.95% 0.00%| 0.00%




November 1998
Percent Missed Installations Web
Report -- BellSouth

This table displays BeliSouth information as published on the November monthly web reports,
https://clec.bellsouth.com.

BST - Dispatched

ssed % <10 = : mmdw»w
Retail Res 17.48%| 9.45% 14, 44% 6.67%
Retail Bus 18.48%{12.45% 27.15%| 21.85%
Retail Spec 42.27%(29.61% 100.00%| 60.00%

BST - Non-Dispatched

£ Missed % <107
Retail Res 0.30%| 0.28% )

Retail Bus 0.48%| 0.39% 1.23%
Retail Spec 16.82%(13.08% 100.00%]| 100.00%




November 1998

Percent Missed Installations Web Report Verification

This section reports whether there are any inconsistencies between the data reported on the web and calculations
done during our processing. Does not include matching the CLEC UNE data.

Verify CLEC Web Reports
Matched Did Not Match
24 0

Verify BST Web Reports

Matched Did Not Match

24 0

CLEC Inconsistencies

Web

Resid Circ Categ Report

Raw
Data

BST inconsistencies

Web
Resid Circ Categ Report

Raw
Data

Explanation (as needed)




November 1998
Percent Missed Installations Filtering Information

This table displays information about the size of the database files and the cases that were removed from the analysis.

_

Unfiltered Total 28,078
Total Removed Prior to Web Reporting 76
(ie. not N, T, C, or P orders, not resale and not UNE)
Total Reported on Web Report 28,002
Additional Records Removed 476
Missing Appointment code is 'S' 380
General Class Service = 'O’ 0
UNE Cases 143
No Matching Classification Removals 47
FILTERED TOTAL 27,479

-

Unfiltered Total 371,674
Total Removed Prior to Web Reporting 27,988
(i.e. not N, T, C, or P orders, not resale and not UNE)
Total Reported on Web Report 343,686
Additional Records Removed 3,966
Missing Appointment code is 'S’ 4,078
General Class Service = 'O’ 282
No MatchingﬁCIassification Removals 22,732
FILTERED TOTAL 316,988

Note: It is possible that an observation may be included in more than one of the above exclusion categories.



November 1998
Percent Missed Installations -- Descriptive Page

Filtered
20
OAggregate CLEC
EBeliSouth
v
[ ]
4
210
:
]
o
1.14 032
ol
Service Provider
Numerical
Service Proportion | Standard
Provider Deviation
BST 0.0032 0.0566
CLEC 0.0114 0.1061
Difference -0.0082

All Cases
Adjusted to CLEC
20
| 0O Aggregate CLEC |
i
@ BellSouth !
b ]
©
]
]
E 10
€
®
2
]
a
1.14 045
0 L ___ -
Service Provider
Numerical
Service Proportion | Standard
Provider Deviation
BST 0.0045 0.0670
CLEC 0.0114 0.1061
Difference -0.0069

Adjusted to BST
20

DAggregate CLEC |

B BellSouth }
u .
H
a
2 10
c
®
4
[
a

083 0.32
0 I
Service Provider
Numerical
Service Proportion | Standard
Provider Deviation

BST 0.0032 0.0566
CLEC 0.0083 0.0906
Difference -0.0051




November 1998

Percent Missed Installations -- Decision Page
All Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
30 30
% 2
20 20
15 " 15 14 15
12
- -
10 10
|
s a ‘I 5
1 1
[ 0 0
[} 0 B
0.02t0 0.02 0021001 001100 00 01001 00210001 0.0110 001 001100 010 0.01 001001
Estimate Range Estimate Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statistic (percent)

LCUG -15.45 0.0000 LCUG -9.89 0.0000

POOL -11.67 0.0000 POOL -7.41 0.0000

REPL -5.92 0.0001 REPL -5.06 0.0011

REPL ADJ -8.86 0.0000 REPL ADJ -8.00 0.0000

JACK -6.43 0.0000 JACK -4.46 0.0056

JACK ADJ -9.62 0.0000 JACK ADJ -1.05 0.0000

Note that the adjustment factor used is: 1497511 Note that the adjustment factor used is 1.580842
Test Stat P-Value
Decision Portion : -4.80 0.0000 Conclusion: The Adjusted L.CUG Test Statistic is NOT suitable, the ite Adjusted S ic shouid be used this month.




Adjusted to CLEC

November 1998
Percent Missed Installations -- Document Page

Numerical

CLEC Cases

Adjusted Total BST Cases

27,479

27,479

Distribution of Natural Log Weights

140,000 |
I
120,000 ‘
100,000 i
]
80,000 |
|
£ 0000 \I
40,000 ‘
20,000 ‘
|
° |
I B T B T SRS S > B - s S T B ol ST B < S |
®© 8 0 T ¥ o 3 ST 22 g9 e eds 8y
A I
""""" 21T a0 moy N~ s~
T8 2FTEsTRIseT TR ey
. 0 ; TS |
Natural Log of CLEC Weight l
Standard Coefficient
Summary Statisti Mean Deviation of Variation
BST Natural Log Weights -12.986 0.804
BST Weights 0.087{ 0.405] 1.208252748

Adjusted to BST
Numerical

Adjusted Total CLEC Cases 316,988

BST Cases 316,988
10.000 '
9,000 i
8,000 i
7,000 ‘
6.000 |
im |
* 4,000 i
i 3000 |
2,000 ’,
1.000 |
0 - ]
o Namural Log of BST Weight »

Standard Cosfficient

S y Statisti Mean Deviation | of Variation

CLEC Natural Log Weights 10 562 0.939
CLEC Weights 1153% 12410] 1075756958




November 1998

Percent Missed Installations -- Descriptive Page

Filtered
20
DAggregate CLEC
° @ BellSouth
H 11.30
§ 10.07
- 10
[
[}
g
o
[ 4
0
Service Provider
Numerical
Service Proportion | Standard
Provider Deviation
BST 0.1007 0.3009
CLEC 0.1130 0.3167
Difference -0.0123

Dispatch Cases
Adjusted to CLEC
20
' I
O Aggregate CLEC i
W BellSouth |
° |
H 11.30
2
20
o
5
a
0
Service Provider
Numerical
Service Proportion | Standard
Provider Deviation
BST 0.0910 0.2877
CLEC 0.1130 0.3167
Difference -0.0220

Adjusted to BST
|
'1 20
OAggregate CLEC |
|
\ @ BellSouth :
3 I
H
= 10.07
2 10 8.51
€
®
e
®
a
0
Service Provider
Numerical
Service Proportion | Standard
Provider Deviation
BST 0.1007 0.3009
CLEC 0.0951 0.2934
Difference 0.0056




November 1998
Percent Missed Installations -- Decision Page
Dispatch Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST

25

Froquency
&

|
|
|
i
i
i
|
i
10 |
10 4 1
5
s 4
i l . oo
o -m |
0.1510 -0.0% -0.09 10 -0.03 -0.03%0.03 0.03100.09 009015 | 015008 00810 002 00210 0.04 0041001 0.110017
Estimate Range ' Estimats Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statistic (percent)
LCUG -2.39 0.8393 LCUG 042 33.7210
POOL -2.27 1.1488 POOL 043 33.5275
REPL -1.75 45202 REPL 0.41 34.1812
REPL ADJ -1.89 0.0342 REPL ADJ 0.40 0.3454
JACK -1.78 4.2855 JACK 0.29 38.7618
JACK ADJ -1.92 0.0323 JACK ADJ 0.28 0.3902

Note that the adjustment factor used is: 1.080232 Note that the adjustment factor used is: 0.976307



Percent Missed Installations -- Descriptive Page

Filtered
20
DI Aggregate CLEC
W BeliSouth
9 |
H
-
5 10
:
4
0.66 0.03
0 [ —1
Service Provider
Numerical
Service Proportion | Standard
Provider Deviation
BST 0.0003 0.0162
CLEC 0.0066 0.0809
Difference -0.0063

November 1998

Non-Dispatch Cases

Adjusted to CLEC
20
! !
‘ OAggregate CLEC |
‘ mB8eliSouth
3
a
-
E 10
€
-]
4
[
o
0.66 0.04
0 r 1
Service Provider
Numerical
Service Proportion | Standard
Provider Deviation
BST 0.0004 0.0207
CLEC 0.0066 0.0809
Difference -0.0062

Adjusted to BST
20

| OAggregate CLEC [

{ WBeliSouth i
° ! i
H
2
Z 0
€
®
e
]
a

056 0.03
0 L 1
Service Provider
Numerical
Service Proportion | Standard
Provider Deviation

BST 0.0003 0.0162
CLEC 0.0056 0.0749
Difference -0.0054




November 1998

Percent Missed Installations -- Decision Page
Non-Dispatch Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC . Adjusted to BST
30 30
|
2 | %
|
I
20 2
; 16 ; 15 15
15 " 15
- -
10 10
!
5 | 5
) ) o | 0 o 0
0 i ]
0.0210 001 0.01% 001 0.0110-00¢ 001100 000 00210 -0.01 00110001 00110001 001100 O0wo
Estimate Range Estimate Range
|
|
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statisti {percent)
LCUG -43.82 0.0000 LCUG -36.00 0.0000
POOL -15.36 0.0000 POOL -10.78 0.0000
REPL -8.71 0.0000 REPL -6.95 0.0000
REPL ADJ -31.16 0.0000 REPL ADJ -31.49 0.0000
JACK -8.23 0.0000 JACK -7.05 0.0000
JACK ADJ -29.44 0.0000 JACK ADJ -31.97 0.0000

Note that the adjustment factor used is: 3.575999 Note that the adjustment factor used is 4.533075




Filtered
20
DOAggregate CLEC
@ BeliSouth
b 11.91 -
H
2
5 10 9.04
£
]
g
®
4
[}
Service Provider
Numerical
Service Proportion | Standard
Provider Deviation
BST 0.0904 0.2868
CLEC 0.1191 0.3241
Difference -0.0287

November 1998

Percent Missed Installations -- Descriptive Page
Dispatch, Residence Cases

Adjusted to CLEC
20
’ OAggregate CLEC j
W BeltSouth
% 11.91
o
2
E 10 8.95
3
[ 4
o
0
Service Provider
Numerical
Service Proportion | Standard
Provider Deviation
BST 0.0895 0.2856
CLEC 0.1191 0.3241
Difference -0.0296

Adjusted to BST
20
1 ]
| | DAggregate CLEC |
|
| mBeliSouth
T :
g 111
E 10 9.04
€
@
g
o
[ 4
0
Service Provider
|
Numerical
Service Proportion | Standard
Provider Deviation
BST 0.0904 0.2868
CLEC 0.1111 0.3143
Difference -0.0207




November 1998

Percent Missed Installations -- Decision Page
Dispatch, Residence Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
;
30 !l 30
25 F<l
20 20

[t
w

a il . anlln.

o
°

01510 0.1 0.t 10004 0.04100.01 0.01100.07 007100.12 01540 -0.00 00010 004 00410 0.02 0.0210 0.08 00810014
Estimate Range Estimate Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic {percent) Method Statistic {percent)
LCUG -3.08 0.1044 LCUG -1.70 4.4468
POOL -2.88 0.2004 POOL -1.62 5.2469
REPL -2.31 1.4006 REPL -1.57 6.3824
REPL ADJ ) -2.56 0.0080 REPL ADJ -1.71 0.0491
JACK -2.45 1.0330 JACK -1.35 9.3535
JACK ADJ -2.71 0.0056 JACK ADJ -1.47 0.0759

Note that the adjustment factor used is: 1.106866 Note that the adjustment factor used s 1.009276




