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August 1998
Maintenance Average Duration Web Report -- Aggregate

This table displays aggregate CLEC information as published on the August monthly web report, https:/clec.bellsouth.com.

CLEC - Non-Design | RESIDENCE BUSINESS | TOTAL
|Dispatched  [Non-Disp [Total Dispatched [Non-Disp [Total |Dispatched [Non-Disp  |Total
LOUISIANA | %77 11.80 3090 2129] 947 16.60] 33.95 11.10 2769

CLEC - Design_

Dispaiched |Non-Disp |Total
LOUISIANA 13.01 374 9.11




August 1998
Maintenance Average Duration Web Report -- BellSouth

This table displays BellSouth information as published on the August monthly web report, https://clec.belisouth.com.

BST - Non-Design [_ RESIDENCE BUSINESS TOTAL
[Dispatched [Non-Disp [Total Dispatched [Non-Disp [Total Dispatched |Non-Disp _ [Total
LOUISIANA | 34.08 13.06 25.21 17.77 8.44 14.69 31.01] 12.43 2345
BST - Design
~ Dispatched |Non-Disp |Total
LOUISIANA 6.33 1.50 452




August 1998
Maintenance Average Duration Web Report Verification

This section reports whether there are any inconsistencies between the data reported on the web and calculations done during our processing
Does not include matching the CLEC UNE data.

NON-DESIGNED

CLEC Inconsistencies BST Inconsistencies

Hours Count Average Duration Hours Count Average Duration
Desc Raw Web Raw Web Raw Web Desc Raw Web Raw Web Raw Web

DR| 1,171,21950 1,171,215.00 34,364 34,364 34.08 34.08
NDR 327,73335  327,732.06 25,095 25,095 13.06 13.06

DESIGNED
CLEC Inconsistencies BST Inconsistencies
Hours Count Average Duration Hours Count Average Duration
Desc Raw Web Raw Web Raw Web Desc Raw Web Raw Web Raw Web
Explanation

Data for the hours were rounded to 2 decimal places. Therefore, differences in total hours may be attributed to the rounding. In the future
we will use much higher precision for doing these calculations.



August 1998
Maintenance Average Duration Filtering Information

This table displays information about the size of the database files and the cases that were removed from the analysis.

w7 op B e L

Unfiltered Total 2,784
Total Removed Prior to Web Reporting 1,346
(e.g. non resale and non customer direct cases)

Total Reported on Web Report 1,438
No Matching Classification Removals 1
FILTERED TOTAL 1,437

O RN T

Unfiltered Total 148,497
Total Removed Prior to Web Reporting 77,119
(e.g. non retail and non customer direct cases)

Total Reported on Web Report 71,378
No Matching Classification Removals 23,621

FILTERED TOTAL 47,757
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August 1998

Maintenance Average Duration -- Descriptive Page

Filtered

70
! WAggregate CLEC

@BeliSouth
50 ‘

o
o

- A W
o o ©

o

I SR S R R P

Maintenance Average Duration (Hours)

Numerical
Service Mean Standard
Provider Deviation
BST 25 61 26 41
CLEC 27.91 2748
Difference -2.29

Non Designed Cases

Adjusted to CLEC

@ BeliSouth

B Aggregate CLEC

SRR R N S N

Maintenance Average Duration (Hours)

Numerical
Service Mean | Standard
Provider Deviation
BST 2651 27.05
CLEC 2791 27.48
Difference -1.39

Adjusted to BST

@ BellSouth

0 : mamant

H Aggregate CLEC

O O O O O O A0 O
"5"’0"‘9\\0\"(\@1\

Maintenance Average Duration (Hours)

O O
3’ ,‘f:

Numerical
Service Mean Standard
Provider Devistion
BST 25.61 26 41
CLEC 27.35 27.66
Difference -1.74
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August 1998

Maintenance Average Duration -- Decision Page

Non Designed Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC
11
10
. 2
__m— |
7510-398 -3.96 10 -0.42 04210311 11110865 665101018
Estimats Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG -1 88 297
POOL -1.87 307
REPL -194 310
REPL ADJ -1.97, 292
JACK -1 .89 345
JACK ADJ -1.92 3.26
Note that the adjustment factor used is: 1.014802
TestStat | P-Value (%)
Decision Portion : -0 .20 845363 [

o

Adjusted to BST

131910872 87210425 42510022 0.22t0 469 46910818
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG -1.69 4.5
POOL -1.65 4.90!
REPL -1.85 373
REPL ADJ -1.94 313
JACK -2.03 2.56)
JACK ADJ 2213 209
Note that the adjustment factor used is: 1.048788
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August 1998

Maintenance Average Duration -- Document Page
Non Designed Cases

Adjusted to CLEC Adjusted to BST
Numerical Numerical
CLEC Cases 1,437 Adjusted Total CLEC Cases 47,757
Adjusted Total BST Cases 1,437 BST Cases 47,757
Distribution of Natural Log Weights
20000 700
18000 17520 v 15
8000
500
i 400
LV:]
£ 0 250
i 200
i 122
100 )
2t 1§ 2 [ 0 0 ° 2 0 27
i 0 -
i
| Natura) Log of LEC Weights —_— Log of CLEC Weights
i
!
Standard l Coefficient ' Standard Coefficient
Summary Statistics Mean Deviation | of Variation S y Statisti Mean Deviation | of Variation
BSTN | Log Weights -11.168 0.877 CLEC Naturai Log Weights -7.673 0.925
BST Weights 0.030 0.037{ 1.229383703 CLEC Waights 33.234 35.380| 1.064565736




August 1998

Maintenance Average Duration -- Descriptive Page

Filtered
80
70 i # Aggregate CLEC
60 ® BeliSouth
50
- §
;0 40
[
S a
30
20
10
0 -
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 3231 28.30
CLEC 3395 28.35
Difference -163

Non Designed Dispatched Cases

Adjusted to CLEC
80
70 ' B Aggregate CLEC i
60 { @ BeliSouth |
50
40
30
20
10
0 : et
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 3205 2815
CLEC 3395 2835
Difference -1.89

Adjusted to BST

70 l‘ B Aggregate CLEC
60 I mBeliSouth

o . i FESI

R R IR I RN IR

Maintenance Average Duration {Hours)

Numerical
Service Mean Standard
Provider Deviation
BST 3231 28 30
CLEC 3555 2894
Difference -324




August 1998

Maintenance Average Duration -- Decision Page
Non Designed Dispatched Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
30 30
25 2
20 20
E 15
15 15
10 10 v
10 10 s
7
. 2 2 2
ol — - LR . _
145410958 950 10 -4 62 46210035 035105 34 531101027 191910-1316 131810714 71410112 11210491 491101093
Estimate Range Estimate Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statistic (percent)
LCUG -2.12 1.69 LCUG -2.69 0.35
POOL. -2.12 1.72 POOL -2.66 0.39,
REPL -2.06 242 v REPL -2.85 040
REPL ADJ -2.07 235 REPL ADJ -2.91 034
JACK -2.01 268 JACK -318 0.17
JACK ADJ -2.03 261 JACK ADJ -325 0.15

Note that the adjustment factor used is: 1.008444 Note that the adjustment factor used is: 1.022113




Percent

Filtered
80
70 | B Aggregate CLEC
|
60 ’ W BellSouth
50
40
30
20
10
0 | ye—.
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 13.11 1623
CLEC 11t 1542
Difference 1.99

Non Designed Non Dispatched Cases

Percent

August 1998
Maintenance Average Duration -- Descriptive Page

Adjusted to CLEC
80
70 M Aggregate CLEC
60 W BellSouth
50
40
30
20
10
0 e
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST [1NE 1549
CLEC 111 1542
Difference -001

Adjusted to BST

0 ' ha

W@ Aggregate CLEC
B BellSouth

~+

O D DRSO O PO PP

Maintenance Average Duration {Hours)

Numericsl
Service Mean Standard
Provider Deviation
BST 1311 1623
CLEC 12.03 1641
Difference 108




August 1998

Maintenance Average Duration -- Decision Page
Non Designed Non Dispatched Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
30 30
25 . 25
20 20

Fraquency
@

Frequency
&

12 12 "
10
10 10
7
[ 4 5
2 2
o L ° N °
144710 -945 .94510-4 43 44310059 059105862 582101064 -15.76 0 -10.58 -10.5810.5.35 53510-015 01510505 50501026
Estimate Range Estimate Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statistic (perceni)
LCUG -0.01 49.63 LCUG 0.85 19.68
POOL -0.01 49.62 POOL 0.85 19.81
REPL -0.01 49.68 REPL 1.00 16.29
REPL ADJ -0.01 49.68 REPL ADJ 101 16.03
JACK -0.05 47.86 JACK 1.04 16.01
JACK ADJ -0.05 47.87 JACK ADJ 1.02 1575
Note that the adjustment factor used is: 0.995748 Note that the adjustment factor used is: 1.010912




August 1998

Maintenance Average Duration -- Descriptive Page
Non Designed, Dispatched and Residential Cases

Filtered Adjusted to CLEC Adjusted to BST
80 80 80
70 1 W Aggregate CLEC I 70 8 Aggregate CLEC 70 @ Aggregate CLEC
60 ® BeliSouth 60 ®BeliSouth 60 mBeliSouth
o 90 50 ’ £ 50
1 £
S 40 g 40 § 40
3 ('Y
o o
30 30 30
20 20 2
10 10 10
0 . et
0 0 - s |
S ‘ o IR R S ICRR
Maintenance Average Duration (Hours) Maintenance Average Duration (Hours) {‘ Maintenance Average Duration (Hours)
Numerical Numerical Numerical
Service Mean Standard Service Mean Standard Service Mean Standard
Provider Deviation Provider Deviation Provider " Deviation
BST 3462 28.56 BST 35.05 28.44 BST 3462 28.56)
CLEC 36.77 28.75 CLEC 36.77 28.75 CLEC 37.40 29.36
Difference 2215 Difference -1.73 Difference -2178




25

Adjusted to CLEC

August 1998

Maintenance Average Duration -- Decision Page
Non-Designed, Dispatched and Residential Cases

Frequency Distributions of Replicate Estimates

2

7

25

o

Adjusted to BST

12 12
10 10
10
— - mm -

oL 0
-15030-07 9710-438 43810095 09510627 627018 -209510-14 42 -14420-79 -79%-137 1370515 S15w 1168
Estimate Range Estimate Range
Tests Tests

Testing Test P-value Testing Test P-value

Method Statistic (percent) Method Statistic (percent)
LCUG -1.74 4.13 LCUG -2.08 1.90
POOL -1.73 422 POOL -2.05 204
REPL -1.80 411 REPL -224 1.65
REPL ADJ -1.82 3.96 REPL. ADJ -2.30 144
JACK -1.89 343 JACK -2.63 0.67
JACK ADJ -1.91 330 JACK ADJ 27 0.56)

Note that the adjustment factor used is: 1.010413 Note that the adjustment factor used is: 1.02767¢
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August 1998

Maintenance Average Duration -- Descriptive Page

Filtered
80
70 '
@ Aggregate CLEC
60 BBellSouth
50
40
30
20
10
0 - e dam e
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 18.33 22.00
CLEC 2129 22.49
Difference -2.96

Non Designed, Dispatched and Business Cases

Percent

Adjusted to CLEC
80
70 | W Aggregate CLEC
60 W BellSouth
50
40
30
20
10
0 - +——t
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 18 64 2241
CLEC 21.29 22 49|
Difference -2.65

Percent

Adjusted to BST
80
70 W Aggregate CLEC
60 ®BellSouth

vvvvv

Maintenance Average Duration (Hours)

Numerical
Service Mean Standard
Provider Deviation
BST 1833 22.00
CLEC 24 37 23.27
Difference -6.04




25

Adjusted to CLEC
15
6
4
| B .
| -
46591029 1 29.110-11.61 118110588 588102338
Estimets Renge
Tests
Testing Test P-value
Method Statistic (percent)
LCUG -1.57 578
POOL -1.57 581
REPL -0.89 19.05
REPL ADJ -0.89 18.97
JACK -1.06 14 82
JACK ADJ -1.07 14.74
Note that the adjustment factor used is: 1.003321

August 1998

Maintenance Average Duration -- Decision Page
Non Designed, Dispatched and Business Cases

Frequency Distributions of Replicate Estimates

30

25

Adjusted to BST

172
7
L]
= B B .
1 -

48591029 1 -20.1 001161 116110588 588102338 233810 4087
Estimate Range
Tests

Testing Test P-value

Method Statistic (percent)
LCUG -2.84 0.22
POOL -2.76 029
REPL -2.00 2.80
REPL ADJ -2.11 222
JACK -2.16 1.97
JACK ADJ -2.29 1.52

Note that the adjustment factor used is: 1.058225




Percent

Filtered
80
70 W Aggregate CLEC '
60 | WBelsoutn
50
40
30
20
10
0 | .
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 13.42 16.25
CLEC 11.83 16 49
Difference 159

August 1998

Maintenance Average Duration -- Descriptive Page
Non Designed, Non Dispatched and Residential Cases

Adjusted to CLEC
80
70 W Aggregate CLEC
60 8 BellSouth
50
40
30
20
10
0 ha —~+
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 12.74 16.05
CLEC 11.83 16.49
Difference 091

Adjusted to BST

0 ARka ...

|
@ Aggregate CLEC l

B BellSouth

——

I TGN I I

Maintenance Average Duration (Hours)

Numerical
Service Mean Standard
Provider Deviation
BST 1342 1625
CLEC 12.04 16.68
Difference 138




25

August 1998

Maintenance Average Duration -- Decision Page
Non Designed, Non Dispatched and Residential Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC

1"
10
6
2
-16 02 1o -10.69 106910 -5 38 53610002 002106531 53110 1064
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG 0.90 18.29
POOL 0.89 18.62
REPL 0.79 2187
REPL ADJ 0381 2128
JACK 0.79 2184
JACK ADJ 081 21.25
Note that the adjustment faclor used is: 1.026358

Adjusted to BST
0
25
20
15 )
10 9
[
[
1 [
[} -
1873161227 122710582 58210084 06410709 709101355
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG 1 00 1584
POOL 0.99 1616
REPL 1.09 14.30
REPL ADJ 1.12 13.69
JACK 109 1419
JACK ADJ 1.42 1358

Note that the adjustment factor used is:

1.026149




Percent

August 1998

Maintenance Average Duration -- Descriptive Page
Non Designed, Non Dispatched and Business Cases

Filtered Adjusted to CLEC Adjusted to BST
80 80 80
70 @ Aggregate CLEC 70 @ Aggregate CLEC 70 @ Aggregale CLEC
60 W BellSouth 60 ®BeliSouth 60 WBeliSouth
‘ 50
50 . 50 £
40 i 8 40 §‘°
o o
30 ) v 30
20 20 20
10 10 10
0 e e i S T
0 'I‘—“' 0 —— et e
o e , o O PSP PSP P
Maintenance Average Duration (Hours) Maintenance Average Duration (Hours) Maintenance Average Duration {Hours)
Numerical ~ Numerical Numerical
Service Mean Standard Service Mean Standard Service Mean Standard
Provider Deviation Provider Deviation Provider Deviation
BST 10.53 1584 BST 734 13.46 BST 10.53 15.84
CLEC 947 12.52 CLEC 947 12.52 CLEC 11.97 13 98
Difference 105 Difference -2.13 Difference -144




25

August 1998
Maintenance Average Duration -- Decision Page

Non Designed, Non Dispatched and Business Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC

1

3

4

| B

|
139110871 871w0-3S 35117 170691 6911012 11
Estimate Range
Tests

Testing Test P-value

Method Statistic (percent)
LCUG -1.52 647
POOL -1.57 581
REPL -1.73 485
REPL ADJ -1.64 578
JACK -0.88 19.32
JACK ADJ -0.84 2063

Note that the adjustment factor used is: 0.944744

Frequency

25

(1)

Note that the adjustment factor used is:

Adjusted to BST

7 7
4
l_. o

)

-

-93810 492

49210-048 048104 40845 8.4510 1291
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG -0.54 29.30
POOL -0.58 28.18
REPL -117 12.81
REPL ADJ -1.03 15.67
JACK -1.00 16.40
JACK ADJ -0.88 19.29
0.884808




Percent

Filtered
80
70 ’ B Aggregate CLEC
60 ‘ ® BellSouth
50 '
40
30
20
10
0 - - ——
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 29.79 29.86!
CLEC 3148 28.47
Difference -1.69

August 1998

Maintenance Average Duration -- Descriptive Page
Non Designed Shreveport Cases

Adjusted to BST

Percent
F's
=

0

Adjusted to CLEC
80
70 WAggregate CLEC
60 | @ BeliSouth
50
40
30
20
10
0 -
Maintenance Average Duration (Hours)
Numerical -
Service Mean Standard
Provider Devistion
BST 2948 29.34
CLEC 31.484 28.47
Difference -2.00]

M Aggregate CLEC

@ BeliSouth

O D PO PO DO PO S

Maintenance Average Duration (Hours)

Numerical
Service Mean Standard
Provider Deviation
BST 29.79) 29 86
CLEC 31.78} 2960
Difference -1.99]




August 1998

Maintenance Average Duration -- Decision Page
Non Designed Shreveport Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
i %
.28 ) 25
} 20 i 20
§ 15 - § 15
w E 1 . 1
1 10 f 10 . s
!
1 2 2 2
ol e N |1 N
-296710-2001  -200110-1035 -10.3510-069 06910897 8.97 10 1863 3541902519 -251910-1496 149610474 4Ta10548 54800157
Estimate Range Estimate Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statistic (percent)
LCUG -1.47 709 LCUG -1.06 14 41
POOL. -1.49 6.79 POOL -1.07 14.30
REPL -1.20 12.04 REPL -093 1801
REPL ADJ -1.17 12.66 REPL ADJ -0.92 18.22
JACK -1.39 877 JACK -1.55 6.64
JACK ADJ -1.35 9.34 JACK ADJ -1.53 6.80

Note thal the adjustment factor used is: 0.973308 Note that the adjustment factor used is: 0.991181
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August 1998

Maintenance Average Duration -- Descriptive Page

Filtered
80
70 B Aggregate CLEC
!
60 | mBeliSouth
50
40
30
20
10
0 e ‘ - ——ts
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 21.27 20.09,
CLEC 2193 17.99
Difference -0.66)

Non Designed Lafayette Cases

Adjusted to CLEC
80
70 S Aggregate CLEC
60 M BeliSouth
50
40
30
20
10
0 . A ot A s
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 2221 21.24
CLEC 2193 17.99
Difference 028

Adjusted to BST

70 W Aggregate CLEC

@ BeliSouth

0 e e R A aman
OO PE PSP P S

Maintenance Average Duration (Hours)

Numerical
Service Mean Standard
Provider Deviation
BST 21.27 2009
CLEC 22.83 19 46
Difference -1.56




August 1998

Maintenance Average Duration -- Decision Page
Non Designed Lafayette Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
30 3
25 2%
20 20
»
E 15 g 15
« [
10 10
. s 7 7
’ l N E N
86810-237 23710394 394101025 102510 16 56 16 56 to 22 87 131710-508 59610125 12510845 845101568 1586 1022 87
Estimate Range Estimate Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statistic (percent)
LCUG 0.18 4285 LCUG -0.80 2119
POOL. 0.19 4229 POOL -0 81 20.83
REPL 017 43.36 REPL -0.87 19.54
REPL ADJ 0.14 4432 REPL ADJ -0.85 2026
JACK 0.17 4328 JACK -093 18.05
JACK ADJ 0.15 4425 JACK ADJ -0.90 18.78

Note that the adjustment factor used is. 0.854034 Note that the adjustment factor used is: 0.969328




Percent

Filtered
80
|
70 | W Aggregate CLEC l
60 mBeliSouth
50
40
30
20
10
0 | .
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 22.65 2419
CLEC 25.55 28 81
Difference -2.90]

August 1998

Maintenance Average Duration -- Descriptive Page
Non Designed New Orieans Cases

Adjusted to CLEC
80
70 1 Aggregate CLEC
60 W BellSouth
50
i
o 40
[
a
30
20
10
o e
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 23.58 25.06
CLEC 25.55 28 .81
Difference -197

Adjusted to BST

Percent
-
o

W
[~

20
10
0

W Aggregate CLEC
B BellSouth

t

R ARG I

Maintenance Average Duration (Hours)

Numerical
Service Mean Standard
Provider Deviation
BST 22.65 2419
CLEC 2438 2677
Difference 173




Adjusted to CLEC

August 1998

Maintenance Average Duration -- Decision Page
Non Designed New Orleans Cases

Frequency Distributions of Replicate Estimates

25

"
] 8
5
2 1
o || |

13702009

118510 -5.46 54610 0.92 092107.31 73110137
Estimate Range
Tests

Testing Test P-value

Method Statistic (percent)
LCUG -1.65 4.96
POOL -1.53 6.30
REPL -1.60 5.99
REPL ADJ -183 3187
JACK -1.94 3.09
JACK ADJ -2.22 1.72

Note that the adjustment factor used is.

1.142020

25

Adjusted to BST

2164101448 -144810-732 73210-0 18 0.16106 09 69910 14.15
Estimate Rangs
Tests
Testing Test P-value
Method Statistic (percent)
LCUG -1.04 14.95
POOL -0.98 16.23
REPL -1.20 11.94
REPL ADJ -1.33 9.70
JACK -122 11.70
JACK ADJ -134 948

Note that the adjustment factor used is: 1.105422




August 1998

Maintenance Average Duration -- Descriptive Page
Non Designed Baton Rouge Cases

Percent

Filtered Adjusted to CLEC Adjusted to BST
80 80 80
70 ! 70 70
! ® Aggregate CLEC W Aggregate CLEC @ Aggregate CLEC
60
60 W BeliSouth 60 | WBelSouth | mBelSouth
50 50 » 30
0‘-:- [
40 8 40 § 40
¢ o
('Y
30 30 30
20 20 20
1
10 10 0
0 Y ‘v l. ——r bt
0 - — 0 -
o | . o R IR IR RGN J e R S
Maintenance Average Duration (Hours) Maintenance Average Duration (Hours) Maintenance Average Duration (Hours)
Numerical Numerical Numerical
Service "Mean Standsrd Service Mean Standard Service Mean Standard
Provider Deviation Provider Deviation Provider Deviation
BST 2942 28 81 BST 29.25 28.98 BST 29.42 28 81
CLEC 29.76 28.20 CLEC 2976 28 20 CLEC 30.94 31.44
Difference -034 Difference -0.51 Difference -1.52




August 1998

Maintenance Average Duration -- Decision Page
Non Designed Baton Rouge Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
30 30
25 25
20 20
15 E 15
'Y

10 10

s 5

5 ) 4 4 4 5 . 4
* - . m B
0 IR l - | ._ o | m— ——
A1271w0-568 .566 10 -0 05 00510555 5551011 16 1118101676 -25.730-18.79 -16.7910 -7.86 -788t0 108 1.08 10 10 01 10.01 10 18.95
Estimate Range Eastimate Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statistic (percent)

LCUG -0.27 3947 LCUG -0.57 28 60

POOL -0.27 39.33 POOL -0.54 29.46

REPL -0.25 40.42 REPL -0.58 28.54

REPL ADJ -024 40.66 REPL ADJ -0.63 26.85

JACK -0.30 38.29 . JACK -063 26.99,

JACK ADJ -0.30 3858 JACK ADJ -068 25.22

Note that the adjustment factor used is: 0.974507 Note that the adjustment factor used is: 1.090169




August 1998
Maintenance Average Duration Weighting Report

CLEC BST
# of Records 1,438 # of Records 74,378
No Matching BST 1 No Matching CLEC 23,621
Classification (1) Classification (2)
Subtotal 1,437 Subtotal 47,757

CLEC Categories with No matching BST (First 10)

Wire Center

Time

Dispatch

Residential CLEC Count

AAAAAQ99

2

2

1

1

BST Categories with No matching CLEC (First 10)

Wire Center Time Dispatch Residential BST Count
SLIDLAMA 2 1 1 347
NWORLASW 1 1 1 336
CVTNLAMA 2 1 1 277
NWORLASW 1 2 1 269
NWORLASW 2 2 1 253
DNSPLAMA 2 2 1 246
SHPTLABS 1 1 1 232
LFYTLAVM 2 1 1 226
KNNRLABR 1 2 1 223
DNSPLAMA 1 2 1 217
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This table displays aggregate CLEC information as published on the September monthly web report, https://clec.bellsouth.com.

September 1998
Maintenance Average Duration Web Report -- Aggregate CLEC

CLEC - Non-Design RESIDENCE BUSINESS TOTAL
" |Dispatched _ [Non-Disp__[Total Dispatched [Non-Disp [Total Dispaiched _ [Non-Disp | Total
LOUISIANA Avg. Dur 43.41 15.99 36.39 23.90 9.13 19.02 39.11 14.01 32.23
CLEC - Design
Dispatched  |Non-Disp  |Totat
LOUISIANA Rec to Cir Avg Dur 10.68 3.51 7.72




September 1998
Maintenance Average Duration Web Report -- BellSouth

This table displays BellSouth information as published on the September monthly web report, https://clec.bellsouth.com.

BST - Non-Design RESIDENCE BUSINESS TOTAL

Dispatched [Non-Disp [Total Dispatched [Non-Disp [Totsl Dispatched [Non-Disp _ |Total
LOUISIANA Avg. Dur 43.69| 22.15 34.91] 21.78 11.03 18.84 39.67] 20.94 32.42
BST - Design

Dispatched _|Non-Disp _ [Total

LOUISIANA Rec to Cir Avg Dur 6.10 1.37 4.40




September 1998
Maintenance Average Duration Web Report Verification

This section reports whether there are any inconsistencies between the data reported on the web and calculations done during our processing
Does not include matching the CLEC UNE data.

NON-DESIGNED

CLEC Inconsistencies BST Inconsistencies
Hours Count Average Duration Hours Count Average Duration
Desc Raw Web Raw Web Raw Web Desc Raw Web Raw Web Raw Web

DB 217,092.94  217,093.25 9,969 9,969 2178 21.78
DR | 1937,709.58 1,937,716.50 44,355 44,355 43.69 4369

DESIGNED
CLEC Inconsistencies BST Inconsistencies
Hours Count Average Duration Hours Count Average Duration
Desc Raw Web Raw Web Raw Web Desc Raw Web Raw Web Raw Web
Explanation

Data for the hours were rounded to 2 decimal places. Therefore, differences in total hours may be attributed to the rounding. In the future
we will use much higher precision for doing these calculations.



September 1998
Maintenance Average Duration Filtering Information

This table displays information about the size of the database files and the cases that were removed from the analysis.

U AN

Unfiltered Total 3,767
Total Removed Prior to Web Reporting 1,795
(e.g. non resale and non customer direct cases)

Total Reported on Web Report 1,972
No Matching Classification Removals 2
FILTERED TOTAL 1,970

T

Unfiltered Total 184,563
Total Removed Prior to Web Reporting 95,968
(e.g. non retail and non customer direct cases)

Total Reported on Web Report 88,595
No Matching Classification Removals 21,858

FILTERED TOTAL 66,737




Percent

September 1998

Maintenance Average Duration -- Descriptive Page

Filtered
80 I
70 1
| @ Aggregate CLEC
60
M BeliSouth
50
40
30
20
10
o .l —_
)
A LK R G P .
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 3525 3601
CLEC 3225 3517
Difference 30t

Non Designed Cases

Adjusted to CLEC

i B Aggregate CLEC
|

60
] W BellSouth

0 T T ; —
S L N . -

Maintenance Average Duration (Hours)

Numerical
Service Mean Standard
Provider Deviation
BST 34,54 36.22
CLEC 3225 3517
Difference 230

Adjusted to BST
80 j
70 ‘ B Aggregate CLEC
60
8 BellSouth
50
-
H
0 40
3
¢ 30
20
10
o " P e .
O D PO P 3O PO & q'.\o ’{'50 'b"Q
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 35.25 36.01
CLEC 31.53 34.56
Difference 372




Adjusted to CLEC

September 1998
Maintenance Average Duration -- Decision Page

3

-

Non Designed Cases

Frequency Distributions of Replicate Estimates

Adjusted to BST

_’-IIII_

-4

-10 5310 -5 39 53010024 02410491 491101005 100510 152 87510482 48210011 01110504 $04100.97 997100149
Estimate Range Estimate Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic {percent) Method Statistic {percent)
LCUG 272 0.32 LCUG 3.08 010
POOL 2.76 0.29 POOL 314 008
REPL 238 .21 REPL 3.30| 013
REPL ADJ 231 1 40 REPL ADJ 317 0.18
JACK 2.20 1.78 JACK 287 0.38
JACK ADJ 2.14 203 JACK ADJ 275 0.50
Note that the adjustment factor used is: 0.972647 Note that the adiustment factor used is: 0.960380
Test Stat P-Value (%)
Decision Portion : 1.54 13.4482 Conclusion: The Adjusted LCUG Test S is suitable for paring BST/CLEC Performance Measures this month,




September 1998

Maintenance Average Duration -- Document Page
Non Designed Cases

Adjusted to BST

Numerical

BST Cases

Adjusted Total CLEC Cases

66,737

66,737

Distribution of Natural Log Weights

Adjusted to CLEC
Numerical
CLEC Cases 1,970
Adjusted Total BST Cases 1,970
330 k1 [} [}

Natursl Log of CLEC Weights

Standard
Summary Statisti Mean Deviation
BST Natural Log Weights -11.483 0.882
|BST Weights 0.030 0.033

Coefficient
of Variation
1.122791517

Frequency
g

5883

Natural Log of BST Weights

Standard Coefficient
S y Statisth Mean Deviation | of Variation
CLEC Natural Log Weights -7.959 0.882
CLEC Weights 33.877 37.029] 1.083057288




Filtered
80
70
‘ WAggregate CLEC I
60 l
| EBellSouth ’
50 !
>
s
o 40
[ ]
a
30
20
10
0 A -
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 4139 3741
CLEC 3913 36.11
Difference 226

September 1998

Maintenance Average Duration -- Descriptive Page
Non Designed Dispatched Cases

Adjusted to CLEC
80
70 | M Aggregate CLEC
60
| EBellSouth
50 ‘
H
0 40
[
o
30
20
10
0
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 3992 3728
CLEC 3913 36.11
Difference 078

Adjusted to BST

Percent
'S
(=]

8

20
10
0

B Aggregate CLEC

B BellSouth

e

O D HR PO DS O P PP

Maintenance Average Duration (Hours)

Numerical
Service Mean Standard
Provider Deviation
BST 41.39 3741
CLEC 3983 35 .66
Difference 157




30

Note that the adjustment factor used is.

September 1998

Maintenance Average Duration -- Decision Page

Adjusted to CLEC

Non Designed Dispatched Cases

Frequency Distributions of Replicate Estimates

Adjusted to BST

L. S
-200110-1304

4

12
10
I 3

25

o

0
-130410 -6 07 60710089 089107086 7061001483 1715101016  -101610-317 31710382 318210 1081 108110178
Estimate Range Estimate Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statistic (percent)
LCUG 0.77 2197 LCUG 1.20 1150
POOL 0.79 2161 POOL 123 10.95
REPL 0.63 26.69 REPL 1.06 14 82
REPL ADJ 0.6 2729 REPL ADJ 1.01 1593
JACK 0.64 26.50 JACK 095 17.62
JACK ADJ 062 2711 JACK ADJ 0.90 1873
0.970351 Note that the adjustmant factor used is: 0.954207




Filtered
80
70 |
il B Aggregate CLEC
60 |
M BellSouth
50 i
-
14
g 40
o
30
20
10
0 ol na +t—t
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 2299 2942
CLEC 14.01 24.52
Difference 898

Non Designed Non Dispatched Cases

September 1998
Maintenance Average Duration -- Descriptive Page

Adjusted to CLEC
80
70
I 8 Aggregate CLEC
60
\ B BellSouth
50
£
P 40
®
(%
30
20
10
0 o
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 2031 28.79
CLEC 14.01 2452
Difference 6.30

Adjusted to BST

Percent
o
o

[ ]
o

20
10
0

W Aggregate CLEC

8@ BellSouth

S SO DO D SO P O S

Maintenance Average Duration (Hours)

Numerical
Service Mean Standard
Provider Deviation
BST 22,99 2942
CLEC 14 97 25.06|
Difference 802




September 1998

Maintenance Average Duration -- Decision Page
Non Designed Non Dispatched Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST

- .

i 25 25

I 20 20

| ; 1 ; 15 "

j . “ 10

i 10 9 o 10

f 6

P8 4 s 3

oL BN - EESSE

; 118110-512 51210158 1.58108.28 82810 14.98 1498102167 2033101902 -190210-871 aTw1e 16101192 119202223

: Estimate Range Estimate Range

|

Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statistic (perceat)

LCUG 487 0.00 . LCUG 375 0.01
POOL. 5.24 0.00 POOL 404 0.00
REPL 459 0.00 REPL 3.58 0.06
REPL ADJ 3197 0.02 REPL ADJ 3.05 024
JACK 4.79 0.00 JACK 5138 0.00
JACK ADJ 415 0.01 JACK ADJ 459 0.00

Note that the adjustment factor used is: 0.065047 Note that the adjustment factor used is: 0.853382




Percent

Filtered
80
70 !
. B Aggregate CLEC |
60
B BellSouth
50
40
30
20
10
0 -
Maintenance Average Duration {(Hours)
Numerical
Service ‘Mean Standard
Provider Deviation
BST 44 64 38.12
CLEC 43 44 36.82
Difference 1.20

Percent

September 1998
Maintenance Average Duration -- Descriptive Page

Non Designed, Dispatched and Residential Cases

Adjusted to CLEC
80
70
W Aggregate CLEC
60
W BellSouth
50
40
30
20
10
0 - ot
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 44 70 3849
CLEC 4344 36.82
Difference 126

Adjusted to BST

Percent
]

[
(=3

20

10
0

t
W Aggregate CLEC }

M BellSouth

IR NI RS

Maintenance Average Duration (Hours)

Numerical
Service Mean Standard
Provider Deviation
BST 44 64 3842
CLEC 42.55 3595
Difference 209




Adjusted to CLEC

September 1998

Maintenance Average Duration -- Decision Page
Non-Designed, Dispatched and Residential Cases

Frequency Distributions of Replicate Estimates

Frequency
>

10

L

H

3

.

180010 945 94510281 28110382 30210 1046 10.46 to 17.1
Estimate Range
Tests

Testing Test P-value

Method Statistic (percent)
LCUG 1.07 14.27
POOL 1.09 13.74
REPL 0.90 18.80
REPL ADJ 0.86 19.79
JACK 0.96 17.30
JACK ADJ 0.92 18.31

Note that the adjustment factor used is: 0.958465

Frequency

25

20

(L]

Adjusted to BST

__illll_

-186310-1115  -111510-368 38810379 379101128 1126101873
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG 1.41 7.90
POOL 145 732
REPL 1.37 9.00
REPL ADJ 1.30 1024
JACK 1.13 13.48
JACK ADJ 1.06 14.84
Note that the adjustment factor used is: 0.944034




Percent

September 1998

Maintenance Average Duration -- Descriptive Page
Non Designed, Dispatched and Business Cases

Filtered Adjusted to CLEC Adjusted to BST
|
80 80 80
| W Aggregate CLEC | ® Aggregate CLEC 60 @ Aggregate CLEC
60 60
‘ @ BeliSouth H BellSouth B BellSouth '
50 50 .50
E €
40 8 40 E 40
® [y
30 a 10 . 30
20 20 20
10 10 10
0 R A_A T e S
0 - 0 s
. s = o PSP L L PP
Maintenance Average Duration (Hours) Maintenance Average Duration (Hours) Maintenance Average Duration (Hours)
Numerical Numerical Numerical
Service Mean Standard Service Mean Standard Service Mean Standard
Provider Deviation Provider Deviation Provider Deviation

BST 2255 2591 BST 22.98 26.44 BST 22.55 2591
CLEC 2388 2874 CLEC 23 88| 28.74 CLEC 24.04 2934
Difference -1.33 Difference -0.90 Difference -1.48




September 1998

Maintenance Average Duration -- Decision Page
Non Designed, Dispatched and Business Cases

Adjusted to CLEC

Frequency Distributions of Replicate Estimates

Adjusted to BST

i
" 25
|
|

2

15
8 ]
5
1 t 1
IS o | ENER AN

i 0 s_-
-36.06 10 -25 27 2527 to -14 49 -14.4910-37 3710709 709101787
: Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
L.CUG -0.58 28.09
POOL -0.56 2893
REPL -0.43 33.56
REPL ADJ -0.46 32,13
JACK -0.39 3508
JACK ADJ -0.42 3395
Note that the adjustment factor used is: 1.079988

25

20

15

Frequency

15
1t
.

406110-2074  -207410-1887  -188710 -801 80110206 286101373
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG -0.78 21.76
POOL -073 2326
REPL. -0.73 2356
REPL ADJ -0.82 2083
JACK -0.69 2475
JACK ADJ -078 22.08]
Note that the adjustment factor used is: 1.128938




Filtered
80
70 |
M Aggregate CLEC
60 9
B BellSouth
50 '
-
:
o 40
o
o
30
20
10
0 adl o
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 24 00 29.84
CLEC 15.99 21.27
Difference 8.00

Percent

September 1998

Maintenance Average Duration -- Descriptive Page
Non Designed, Non Dispatched and Residential Cases

Adjusted to CLEC
- 80
70 1 .
B Aggregate CLEC
60 |
‘ W BellSouth
50
40
30
20
10
0 ad nn st
Maintenance Average Duration (Hours)
Numerical -
Service Mean Standard
Provider Deviation
BST 2424 30.70
CLEC 15.99 27127
Difference 825

Adjusted to BST

Percent
»
(=3

o

|
W Aggregate CLEC ’

8 BellSouth

yyyyyy

® DSOS SO PSS

Maintenance Average Duration (Hours)

Numerical
Service Mean Standard
Provider Deviation
BST 24.00, 29 84
CLEC 15.66 2576
Difference 834




Adjusted to CLEC

September 1998

Maintenance Average Duration -- Decision Page
Non Designed, Non Dispatched and Residential Cases

Frequency Distributions of Replicate Estimates

Adjusted to BST

1

3

1
9
|| :

1288102298

ool —
i 275110 -17 41 -17.4110-7.3¢ 7310279 27910 1288
' Estimate Range
|
Tests
Testing Test P-value
Method Statistic (percent)
LCUG 5.14 0.00
POOL 5.44 0.00
REPL 4.09 002
REPL ADJ 3.66 0.05
JACK 5.26 000
JACK ADJ 4.70 0.00
Note that the adjustment factor used is: 0.893083

25

2

Note that the adjustment factor used is:

-

4

0
391110-2605  -260510-1298 129910007 00710 13.13 1313102619
£atimate Range
Tests

Testing Test P-value

Method Statistic {percent)
LCUG 3.56 0.02
POOL 381 001
REPL 322 016
REPL ADJ 279 047
JACK 5.16 0.00
JACK ADJ 446 001

0.864712




Perceont

Filtered
80
70
BAggregate CLEC
60
E BeliSouth
50
40
30
20
10
0 A o
Maintenance Average Duration (Hdun)
Numerical
Service Mean Standard
Provider Deviation
BST 11.50 20.92
CLEC 913 14 84
Difference 237

September 1998
Maintenance Average Duration -- Descriptive Page

Adjusted to CLEC
80
70
M Aggregate CLEC
60
@ BeliSouth
50
-
H
v 40
4
30
20
10
0 Y.- A, + — PO "
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 10.64 20 56,
CLEC 913 14 84
Difference 151

Non Designed, Non Dispatched and Business Cases

Adjusted to BST

Percent
»
=

0 ALa

B Aggregate CLEC

H BellSouth

S -~

i repnnad

© PP PSSO PSS

Maintenance Average Duration (Hours)

Numerical
Service Mean Standard
Provider Devistion
BST 11.50 2092
CLEC 705 123t
Difference 445




