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Maintenance Average Duration
Mean Differences Adjusted to CLEC by Month
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August 1998
Maintenance Average Duration Web Report -- Aggregate

This table displays aggregate CLEC information as published on the August monthly web report, https:/Iclec.bellsouth.com.

CLEC - Non-Design RESIDENCE BUSINESS TOTAL

I IDlaDatched INon-OlID ITotal Dispatched ITotal 01 ITotal
ILOUISIANA 36.771 11.801 30.90 21.291 9.471 16.88 33.951 11.101 27.89

CLEC - DesignI 'Dispatched 'Non-Disp 'Total I
LOUISIANA 13.01 3.74 9.11



August 1998
Maintenance Average Duration Web Report -- BeliSouth

This table displays BellSouth information as published on the August monthly web report, https:/Iclec.bellsouth.com.

eST - Non-Design RESIDENCE BUSINESS TOTAL
I INon-DisD ITotal D INon-DlIP ITotal IDIspatched INon-Disp ITotal
ILOUISIANA 34.081 13.061 25.21 17.771 8.441 14.69 31.011 12.431 23.45

eST - DesignI IDlspatched INon-Disp ITotal I
LOUISIANA 6.33 1.50 4.52



August 1998
Maintenance Average Duration Web Report Verification

This section reports whether there are any inconsistencies between the data reported on the web and calculations done during our processing
Does not include matching the CLEC UNE data.

NON-DESIGNED

CLEC Inconsistencies BST Inconsistencies

Hours Count Average Duration Hours Count Average Duration
Desc Raw Web Raw Web Raw Web Desc Raw Web Raw Web Raw Web

DR 1,171,219.50 1,171,215.00 34,364 34,364 34.08 34.08

NOR 327,733.35 327,732.06 25,095 25,095 13.06 13.06

DESIGNED

CLEC Inconsistencies BST Inconsistencies

Hours Count Average Duration Hours Count Average Duration
Desc Raw Web Raw Web Raw Web Desc Raw Web Raw Web Raw Web

I I I I I I
Explanation

Data for the hours were rounded to 2 decimal places. Therefore. differences in total hours may be attributed to the rounding. In the future
we will use much higherprecision for doing these calculations.



August 1998
Maintenance Average Duration Filtering Information

This table displays information about the size of the database files and the cases that were removed from the analysis.

Unfiltered Total 2,784 Unfiltered Total 148,497

Total Removed Prior to Web Reporting 1,346 Total Removed Prior to Web Reporting 77,119
(e.g. non resale and non customer direct cases) (e.g. non retail and non customer direct cases)

Total Reported on Web Report 1,438 Total Re orted on Web Report 71,378

No Matchina Classification Removals 1 No Matchina Classification Removals 23,621

FILTERED TOTAL 1,4371 IFILTERED TOTAL 47,757



August 1998
Maintenance Average Duration -- Descriptive Page

Non Designed Cases

80 i i

Adjusted to CLEC

• BellSouth
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•
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MlIlntenanee Average Duration (Hours)

Numerical
~nice Me.n Stlndud

Provider DrvilUon
RST 2561 26.41

ClEC 27.91 2748

Difluence -2.29

Numerical
~nlcr !\Ieln Stlndud

Provldu Drvlltlon
RST 2651 27.05
CU:C 27.91 27.48

Difluence -139

Numerical
Srrvke Mnn Stlndud

Provider Dnlltlon
RST 2561 26.41
ClEC 27.35 27.66

Dlflerence -174



August 1998
Maintenance Average Duration -- Decision Page

Non Designed Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to SST

30 I JO

25 25

20 20.. ..
I '5

I I '5r I
11..

'0 I
.. 1 10

'0 -- - 10

·75'0·3" ·3."'0·042 ·04210 311

E._II.....

3.11 '0815 885'0'011 ·131.10 -8.12 ·'72'0·425 -425'00.22

E_R-.

02210 4 •• 41110'"

Tests
Tntinc Tnt P-nlue
Method Shltlstk (percent)

U:IIG -188 2.97

POOL -1.87 307

REPL -1.94 310

Rt;PLAD,J -1.97 2.92

.IACK -1.89 3.45

JACKADJ -1.92 3.26

Tests
Tntlnc Tnt P·nlue
Method Shltlstle (perrent)

LClIG -1.69 4.51
POOL .1.65 4.90

REPL -1.85 3.73
REPLADJ -1.94 313
JACK -203 2.56
JACKADJ -2.13 209

Note that the adjustment factor used is: 1.014102 Note that /he a~stmentfaclor used is: 1.041711

Decision Portion: Conclu.lon: Tha AdJu.tad LCUG Te.1 Stalisllc Is sultllble for comparing BSTICLEC Palfonn.nce Ma.su..s this month.



August 1998
Maintenance-Average Duration -- Document Page

Non Designed Cases

Adjusted to ClEC

Numerical
CLEC Cases

Adjusted Total BST Cases

1,437

1,437

Adjusted to BST

Numerical
Adjusted Total CLEC Cases

BSTCases

Distribution of Natural log Weights

47,757

47,757

I

7002000ll
17520

eoo
18000

18000

5lIO14l1OO

I:i::: .\318
1044a

I
.... 8000 S!ill]

2lIOaooo I,
4l1OO

i 100158]

I I 0
2lIOO • 221 15 21 0 0

00

NIlura' LOll oIlLEC welg"',

815

250

..
22

_ LOll of CLEC WIIgNs

]2]

122

Standard I Coefficient I
Summary Statisllcs Maan Deviation of Varlallon
eST Naturel LOll Walghts -11166 0.877
eSTWalghts 0.030 00371 1.2293837031

Stsndard I Coefficient I
Summary Ststlstlcs Maan Deviation of Variation
CLEC Natura' LOll WalGhts -7.673 0925
ClEC Weights 33.234 35.3801 1.0645657381



Filtered

August 1998
Maintenance Average Duration ee Descriptive Page

Non Designed Dispatched Cases

Adjusted to CLEC Adjusted to eST

80, i I 80 I 80

70 I i • Aggregate CLEC 70 I • Aggregate CLEC I 70 .Aggregate CLEC \1

60 I • BellSouth 60 I • BellSouth I 60 • BellSouth

50 50 I .. 50
.. c I I:

~40 ~40 140
e • L

1L
30

1L
30

I 30

2.~. I ~bL I ~

1: :::.:....... I I t ,: i I 1:.'1.. I I 1:
...0 r§> f§> ,,0 cf> ......0 ...r§> ...f§> ...,,0 ...cf> '),...0 '),".,0 '),t.P

Maintenance Average Duration (Hours) I Maintenance Average Duration (Hours) I I Maintenance Average Duration (Hours)

Numerical
Sfrvicf Me.n Sl.nd.rd

Pro\lidu Dni.tion

DST 3231 28.30
CLEC 3395 28.35

I)jfference -163

Numerical
Sfrvicf Mun St..d.rd

Provldu Dni.tlon

DST 3205 2815
CLEC 33 95 28.35

Difference -189

Numerical
~rvlCf Mf.n St.nd.rd

Providu Dfvl.lion

BST 32.31 2830
CLEC 3555 2894

Difference -324



August 1998
Maintenance Average Duration -- Decision Page

Non Designed Dispatched Cases

Frequency Distributions of Replicate Estimates

Adjusted to ClEC Adjusted to eST

4911010.3·112104.1

15

·71410·112

E._Ro....

·131810·714.191910·1318

20

25

o L' --1

30 1 i

(15..
10

53110 102703510 5 31·48210035

eo_IlRo....

·95810·462.145410·958

30

25

20

(,5

1010
r..

I
10

Tests
T~slinlt frsl P-nlur
l\Ir1hod Slllislic (puc~nl)

L<:llG -2.12 1.69

POOL -212 1.12

IU:PL -206 242

REPL AOJ -2.07 2.35

JACK -201 2.68

JACK AI)J -2.03 261

Tests
Trsting Trst P-vllu~

Mrlhod Stltistic (pucrnt)
I.ClJG -2.69 0.35

POOL -266 039

REPL -2.85 040

REPLADJ -291 0.34

JACK -318 017

JACKADJ -325 0.15

Note that the adjustment factor used is 1.001444 Note thltthe IdJustment factor used is: 1.022113



Filtered

August 1998
Maintenance Average Duration -- Descriptive Page

Non Designed Non Dispatched Cases

Adjusted to CLEC Adjusted to eST

80. i I I 80 80

70 I I .Aggregate CLEC 70 • Aggregate CLEC 70 I I_Aggregate CLEC

60 II i • BellSouth 60 • BeIlSouth 60 I _BellSouth

501 50 50.. .. c
c c: •

i~40 ~40 ~40
, • • a.

a. 30 a. 30 30

,O~ I '0 ~10
10 10

0.1.. , I 0 0
" I ...0 ",)0 4P ,,0 cP ......O ...", ...4P ...,,0 ...cP ",...0 ",'" ",4P

Maintenance Average Duration (Hours) ! Maintenance Average Duration (Hours) Maintenance Average Duration (Hours)

Numerical
Servic:e Mun Standnd

Provider Deviation

8S... 13.11 1623

Cl.EC II II 15.42

I)ifference 1.99

Numerical
Servic:e Mean Standard

Provider Deviation

OST 1111 15.49
(:U:C 1I11 15.42

Difference -001

Numerical
Servin Me•• Standard

Provider Deviation

OST 13 II 1623
ClEC 1203 1641

Difference 108



August 1998
Maintenance Average Duration -- Decision Page

Non Designed Non Dispatched Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST

50510 1028

o

·15.7810·1050 -10.5010·535 ·5351O.(l15 .(l1510505E_Ra_
o 'L --I

5112101084058105112-44310058E._Ra_.84510·443.144710·845

o L.' L- ---'

30I I I
I 30

I 2525

20 20

(15
12 12

(15
... - - .. I II

10 I 10

Tests
Trlting Trlt P-nlur
Mrthod St.tilli&: (prreut)

LCUG -001 49.63

POOL -0.01 49.62

Rt:n -001 49.68

REnADJ -0.01 49.68

JACK -005 47.86

.IACKADJ -005 4787

Tests
Trlting Trlt P-nlur
Mrahod St.tilti&: (pernnt)

lClJG 085 19.68

POOL 0.85 19.81

REPl 1.00 16.29

REPLAOJ 1.01 1603

JACK 1.01 16.01

JACK AOJ 1.02 1575

Note that the adjustment factor used is: 0..,5748 Note Ihatlhe adjustment factor used is' 1.010112



Filtered

August 1998
Maintenance Average Duration -- Descriptive Page

Non Designed. Dispatched and Residential Cases

Adjusted to CLEC Adjusted to eST

80 i i I I 80 80

70 I • Aggregate ClEC I 70 _Aggregate ClEC 70 I I-Aggregate ClEC

60 I • BellSouth I 60 _BeIlSouth 60 _BeIISouth. 5050 50 .... .. cc c 140I • 40 140I I:!:. IL
1L

30
I 30 30
I
I 2oWJ..

I
20

20
10

10

I 1: .••••• 0
0 I I

,,0 ~ ~ ,,0 43 ........0 ",,-,0 ,,~ ",,0 ....43 f},....0 f},~ f},~

Maintenance Average Duration (Hours)
I

Maintenance Average Duration (Hours) i .Intenance Average Duration (Hours)

Numerical
Srn·icr I\le•• St••dud
Provider Otvi.tio.

OST 34.62 28.56

CU:C 36.77 28.75

Difference -2.15

Numerical
Srl"\lic:r Mun St••dud
Provider Oevi.tion

OST 35.05 2844

CUT 3677 2875

Difference -113

Numerical
Srl"\lic:r Mun St.nd.rd
Provider Otvi.tio.

BST 34.62 28.56

CU:C 37.40 29.36

Difference -278



August 1998
Maintenance Average Duration -- Decision Page

Non-Designed, Dispatched and Residential Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to eST

515101188-13710 515·7.10·137

E._I0,,-
·2011510 ·1442 ·144210·78

o L'-----__-------_---'

82710118011510827-43810095

e._ioRIo....
·1710·438·150310·17

o L' L- _

30, I
30

25 1 1 25

20 20

.. i 15 I1'5
12 12

' .. ..
10 10

10 -- --- 10

Tests
Tesling Tesl P-nlue
Method SI.Iistic: (pertenl)

1£IIG -1.74 4.13

POOL -1.73 4.22

Rt:n -1.80 4.11

Rt:PlADJ -182 3.96

JA<:K -1.89 343

JACKADJ -1.91 130

Tests
Teslinc Tesl P·nlue
Method St.listic: (per(fnl)

lClJG ·208 190

POOL -205 204

REPl -2.24 1.65

REPI. ADJ -230 144

JACK -263 0.67

JACK ADJ ·2.71 056

Note that the adjustment 'actor used is: 1.010413 Note that the adjustment factor used is. 1.027171



August 1998
Maintenance Average Duration -- Descriptive Page

Non Designed, Dispatched and Business Cases

Filtered Adjusted to CLEC Adjusted to BST

20

• Aggregate CLEC

• BellSouth

o
....0 "':,0 .p '\0 4> .......0 ....~ ....p ....'\,., ...4> "'....0 "'~ ",.p

Maintenance Average Duration (Hours)

10

80 11 --------
70 ' I
60

1: 50

~ 40
•
IL 30

• Aggregate CLEC

• BellSouth

IL.I_ L •

Maintenance Average Duration (Hours)

80 I I 80

70 • Aggregate CLEC I 70

60 • BellSouth I I I I 60

M~~ M~C C

~~ 3~. ..
IL :.
~ ~

20~ I I 2010 10

o •••L.. I I I 0

Maintenance Average Duration (Hours)

Numerical
S~",ic~ Mr.n StlRdard

Pro"id~r D~"iation

UST 1833 22.00

(:U:C 21.29 2249

Difference -2.96

Numerical
S~",icr MUD Standard
Pro"id~r D~"iatioD

UST 1864 2241

CU:C 2129 2249

Difference -265

Numerical
Sel"\'icr Mran Standard
Pro"idrr Dnlation

OST 1833 22.00

Cl.EC 2437 2327

Difference -604



August 1998
Maintenance Average Duration -- Decision Page

Non Designed, Dispatched and Business Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST

233810 40 17-485010·291 ·29110·1181 -11.8110588 588102338

E._teRlnge

233810 40 87588 to 23 38-118110588

E._Ie RInge

-20110-1181-48 50 10 ·20 1

o LI 1-.__-'

'] I I
I 30

25

20

, (,5

20

15 i 15 I( •I"

10

lJ..
10

Tests
Testin.: Test P-ulue
Mdhod St••is.ic: (perun')

LClJG -1.57 5.78

POOL -1.57 5.81

R.:PL -0.89 19.05

RF.PLADJ -0.89 18.97

.JACK -1.06 14.82

JACK ADJ -1.07 14.74

Tests
Tes'ing Tes. P-ulue
MeU,od S•••is.ic: (peru.')

LCUG -284 0.22

POOL -2.76 029

REPL -200 2.80

REPLADJ -2.11 222

JACK -216 197

JACKADJ -2.29 1.52

Note thllt the IIdjustment flletor used is: 1.003321 No'" thet the edjuslment fector used is' 1.051225



Filtered

August 1998
Maintenance Average Duration -- Descriptive Page

Non Designed, Non Dispatched and Residential Cases

Adjusted to CLEC Adjusted to BST

80, ,I 80 80

70 I I .Aggregate CLECI' I 70 • Aggregate CLEC 70 1_ I • Aggregate CLEC I
60 II I • BellSouth 60 • BellSouth 60 l .BeIlSouth I
50 1 50 50.. .. cc: c: •

~40 ~40 ~40
• • lL
lL 30 lL 30 30

20~ I 20- I I ~
IIJ. I! I 10

10 II 10

0.11.. 0 1111.... I I I 0
...0 t§> ~ ,,0 ef> ......0 ...t§> ...f>0 ...,,0 ...ef> '1,...0 1,t§> 1,~

Maintenance Average Duration (Hours) Maintenance Average Duration (Hours) Maintenance Average Duration (Hours)

Numerical
Service Mun Stlnd.,d
Provider Deviltion

UST 1342 16.25

CU:C 11.83 16.49

Difference 1.59

Numerical
Service Meln Sta.d.,d
Provider Deviltion

BST 1274 1605

CU:C 11.83 16.49

Difference 0.91

Numerical
Service Meall Standard
Provider Devlltion

BST 13.42 1625

CU:C 1204 16.68

Difference 138



August 1998
Maintenance Average Duration -- Decision Page

Non Designed, Non Dispatched and Residential Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to eST

1011101355084101011·58210084
EI_.. ,,-_

·181310 ·12 21 -122110 .582531 to 1084-0.0210 5 31·53610 -0 02E._teR._·\80210·106' -106910-536o L'-------------------'

30 30

25 25

20 20

.. i 15 I

.c
1'5 I 13

.. 11 ! ..
10

10 - - 10

Tests
l'eslinl: Test P-value
Melhod Slalislic (pucenl)

LCliG 0.90 18.29

POOl. 0.89 18.62

RF.Pl 0.79 21.87

REPLADJ 0.81 21.28

JACK 0.79 21.84

.JACKADJ 0.81 21.25

Tests
TeslinR Test P-ulue
Method Slalislic (pucent)

I.ClJG 100 1584

POOL 0.99 1616

REPL 1.09 14.30

REPLADJ 1.12 1369

JACK 109 1419

JACKADJ 1 12 13 58

Note that the adjustment factor used is: 1,028351 Note that the adjustment factor used is: 1,02814'



Filtered

August 1998
Maintenance Average Duration -- Descriptive Page

Non Designed, Non Dispatched and Business Cases

Adjusted to CLEC Adjusted to BST

80 i i I I 80 80

70 I. i • Aggregate CLEC 70 _ Aggregate CLEC 70 ~ I_Aggregate CLEC

60 II 60 _BeIISouth 60 _BeIISouth• BellSouth

50 50 50.. C Cc:
~ 40~ 40 I • 40

I ~ •• L 30lL
: L 3030

I I 20
2020

I I I

10
10 IdJ 10

0o L .' ! , I I 0
,,0 "J0 .,0 '1.° ef> ",,0 "t§> ".p ,,'1.0 "ef> ",,,0 ",t§> ",~

Maintenance Average Duration (Hours) I I Maintenance Average Duration (Hours) I I Maintenance Average Duration (Hours)

Numerical
Service Mun Standard
Pro\'ider Dniation

UST 10,53 15,84

cue 9,47 12,52

I)jfference 105

Numerical
Service Mean Standard
Provider Dniation

OST 734 1346
cu:e 9,47 12.52

Difference -213

Numerical
Service Mean Standard
Provider Deviation

OST 10,53 15,84

eu:c 11,97 1398

Difference -144



August 1998
Maintenance Average Duration -- Decision Page

Non Designed, Non Dispatched and Business Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST

JO JO

25 25

20 20

.. i 15115
I..
I

..
10 9 10

1.45101211

o

410845-41210 -0 48 -0.48 10 4

E._ltRango

-13810 -412

o
891 10 12111.710891·351017

E.U....IeRa_

·17110·35·13 9110·171

o L'_-"__L. _

Tests
Teslin2 Test P-nlue
Method Statistic (pnrcnt)

IXliG -152 6.47
POOL -157 5.81
REPL -173 485
REPLADJ -164 5.78
.JACK -088 1932
JACKADJ -084 20.63

Tests
Testing Test P-nlue
Method Statistic (pncrnt)

LCUG -0.54 2930
POOL -0.58 28.18
REPL -I 17 12.81
REPLADJ -1.03 15.61
JACK -100 16.40
JACKADJ -088 1929

Note that the edjustment factor used is: 0.""'744 Note that the adjustment fllClor used ;5: 0......01



Filtered

August 1998
Maintenance Average Duration -- Descriptive Page

Non Designed Shreveport Cases

Adjusted to CLEC Adjusted to eST

80 I I 80 80

70 I i_Aggregate CLEC I 70 _~ggregateCLEC :1 I_Aggregate CLECI

60 I _BellSouth

I
60 _BellSouth _BenSouth

50 50 50....
I i 40

cc

140~ 40
• It 30

G. 30G.
30 .I

20 II L I I 20
20

I I I 10

1: ULh....... I
10

I I 0
I i 0

...0 t§l ~ ",0 ~ ......0 ...t§l ...~ ...",0 ...~ ",...0 ",t§l "'~

Maintenance Average Duration (Hours) Maintenance Average Duration (Hours) I I Maintenance Average Duration (Hours)

Numerical
Service Mrnn Stlndnd
Provider Dnintion

BST 2979 29.86

CU:C 3148 28.47

I)ifferrnc:e -1.69

Numerical-
Service Menn Stnndnd
Provider Dnintio.

BST 2948 2934
CU;C 31.48 28.47

Difference -2.00

Numerical
Servire Men. Stn.dnrd
Provider Dnintion

BST 29.79 2986
ClEC 3178 2960

Difference ·199



August 1998
Maintenance Average Duration -- Decision Page

Non Designed Shreveport Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to eST

JO i i

54110157

11

-47410541-354110-2519 -25.1110-1418 ·141810-4.74

E._lob....

30

25

20

i 15..
10

19710 1113-06910197
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-103510 -0 19

E••_ .. b ....

-2917 to -20 01 -200110 -10 35

25

o LI ---1

20

(,5
(

' ..
I 10

Tests
Testinll Test P-ulue
Method Statistic (percent)

I.ClJG -1.47 709

POOL -1.49 6.79

RIo:PL -1.20 1204

REPLADJ -1.17 1266

JACK -139 877

JACKADJ -135 934

Tests
Tntinll Test P-ulue
Method Statistic (percent)

LClIG -1.06 1441
POOL -1.07 1430

REPL -0.93 1801

REPLADJ -092 1822

JACK -1.55 6.64

JACKADJ -1.53 6.80

Note that the adjustment 'actor used is: 0.173301 Not. /hat the adjustment 'actor used is: 0.1111'1



Filtered

August 1998
Maintenance Average Duration -- Descriptive Page

Non Designed Lafayette Cases

Adjusted to CLEC Adjusted to eST

80 i i I I 80 80

70 I I _ Aggregate CLEC

I
70 _Aggregate CLEC 70 I ,_Aggregate CLEC

60 I I 60 _BeIlSouth 60 • BellSouthI _ BellSouth

I50 50 50.. .. C
I c: c:

~ 40~ 40 ~ 40 ee

I
e

IL 30'lL IL
30 30

20 III. I
20

20

I I I

10

1: 1lliJ.•. 10
0.

! I 0
"C> n"C> ':P '\0 ef>",,0 "n"O ,,~ ~C> "ef> f},,,0 f},rf> f},~

Maintenance Average Duration (Hours) I Maintenance Average Duration (Hours) I I Maintenance Average Duration (Hours)

Numerical
Sen'ice Melln Standard
Providtr Deviation

RS'f 2127 20.09

CU:C 2193 17.99

Difference -0.66

Numerical
Servin Mun Standard
Provldtr Deviation

BS'f 22.21 21.24

CI.EC 21.93 17.99

Difference 0.28

Numerical
Service Mun Stalldard
Provider Devlatioll

BST 2127 2009
CI.EC 2283 1946

Difference -1.56



August 1998
Maintenance Average Duration -- Decision Page

Non Designed Lafayette Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to eST

151110221714510 151112510145

Ea_"Ruga

-5lMllo 125-13171o-5lMl

o

30 I I

25

20

f '5..
'0

'651102217102510 115131410102510._.. RIo....

-23710 314-16110 -2 37
o

10

30 i i

20

25

I 1'5
..

Tests
Trslln!: Trsl P-valur
Mrlhod Slalislie: (pue:enl)

I,ClIG 0.18 42.85

POOl, 0.19 4229

REPI, 0.11 4336

RF:PI, ADJ 0.14 4432

JACK 0.11 43.28

.JACK ADJ 0.15 44.25

Tests
Tesling Tesl P-value
Mdhod Slalislie (pereral)

LClIG -0.80 21 19

POOL -081 2083

RF.PL -081 19.54

RF.PI. ADJ -0.85 2026

JACK -093 1805
JACKADJ -0.90 18.18

Note that the adjustment factor used i$: 0.154034 Note that the adjustment factor used is: O.H.321



Filtered

August 1998
Maintenance Average Duration -- Descriptive Page

Non Designed New Orleans Cases

Adjusted to CLEC Adjusted to eST

80 i I I I 80 80

70 I .Aggregate ClEC 70 _Aggregate ClEC 70 I I_Aggregate ClEC

60 I 60 • BellSouth 60 _BeIISouth• BellSouth

50 50 50.... .. cc c
~ 40~ 40 ~ 40 •

: 30 I l: tl a. 30
I

:IJL I

20

10
10

o 1IId··· I I I 0o ••• L. .. I I

"C) t§> ~ "C) cf> ""C) "tf> ,,4> ~C) "cf> '},,,C) '},tf> '},ff'
Maintenance Average Duration (Hours) I Maintenance Average Duration (Hours) I I Maintenance Average Duration (Hours)I

Numerical
Srn-irr !\Iran St.ndud

Providrr Dni.tion

liST 22.65 24.19

Cl.EC 2555 2881

Difference -2.90

Numerical
Srrvirr Mran St.nd.rd

Providrr Drvl.tion

liST 23.58 2506
Cl.EC 25.55 28.81

I)jfference -1.91

Numerical
Srrvier Mr•• St••dud

Providrr Dni.tio.
BST 22.65 2419

ClEC 24.38 2611

Difference -1.13



August 1998
Maintenance Average Duration -- Decision Page

Non Designed New Orleans Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to 8ST

IMIII 1".15·211.. 111.1....1 .1".41111·732 .732111·0 II .0 II 1111 M

E_.........

o L-'------__

13710 20 08731 to 13708210731

E._.. RI....

·5 ..110 082·111510 ·5.41

o

30 30

25 25

20 20

1,5 115
I 13

l.. 11 ..
10 - 10

Tests
Ttstinll Ttst P-\'8lut
Mtthod St.tistic (pnctnt)

tClIG -1.65 4.96

POOL ·153 630

REPL -1.60 5.99

REPLADJ -183 387

JACK -1.94 3.09

JACKADJ -2.22 1.72

Tests
Ttsting Ttst P-v.lut
Mtthod St.tistlc (ptrctnt)

LCUG -1.04 14.95

POOL -0.98 16.23

REPL -1.20 11.94

RIo:PLADJ -133 9.70

JACK -122 11.70

JACKADJ -134 948

Note that the adjustment flctor used is 1.142020 Note that the adjustment f.ctor used is: 1.105422



August 1998
Maintenance Average Duration -- Descriptive Page

Non Designed Baton Rouge Cases

Filtered Adjusted to CLEC Adjusted to BST

80 i i I 80 80

70 , I 70 70
I.Aggregate CLECI • Aggregate CLEC .Aggregate CLEC

60 I I 60 • BellSouth
60

• BellSouth I I·BeIlSouth

50 I 50 50......
1)40

c
I C ~ 40e 40, l! e

It 30 I e
II. 30

II. 30

20 20
20

1: UI._.~._""10 'IJI • I I 10 IIJI • I I I
I

o I•••••••••• . I ! I I o ,••••,.,••••• . I I I , I I
...0 t§> ~ ,,0 ~ ......0 ...t§> ...~ ...,,0 ...~ '\....0 '\.t§> '\.~

Maintenance Average Duration (Hours) I Maintenance Average Duration (Hours) I I
! Maintenance Average Duration (Hours)

Numerical
Suvicr ·Mean Standard
Provider DeviaUon

BST 2942 28.81

CI.EC 29.76 28.20

Difference -034

Numerical
Servin Mun Standard
Provider Deviation

BST 29.25 28.98

CU:C 29.76 28.20

Difference -Ojl

Numerical
Service Mea. Standard
Providu Deviation

BST 2942 28.8\

CLEC 30.94 31.44

Difference -1.52



August 1998
Maintenance Average Duration -- Decision Page

Non Designed Baton Rouge Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST

10.0110 lU5-25.7310-187' -18.7'1o-7.lMl -7lMllo 1 08 1.0810 1001

Es_IeRonp

o I.'- _

8

10

30 I ,

25

20

1'5

Yo

11.1810 187855510 1118-00510555

E._.. A.....

·588 10·005·112710·588

10

30 I i

20

1'5

Yo

I
I 25
I

Tests
T~stiAg T~st P-v.lu~

l\1~thod St.tistic: (pucfAt)

I.ClIG -0.21 3941

POOL -021 3933

R.:Pl -0.25 4042

RErtADJ -024 4066

JACK -0.30 3829

JACKADJ -0.30 38.58

Tests
TfstiAg Tfst P-nluf
Method Statistic: (punA')

LClIG -0.51 28.60

POOL -0.54 29.46

REPl. -0.58 28.54

REPLADJ -0.63 26.85

JACK -063 26.99

JACKADJ -0.68 25.22

Note that the adjustment faclor used is 0.174507 Note that /he adjustment factor used is: 1.010111



August 1998
Maintenance Average Duration Weighting Report

# of Records
No Matching BST

Classification (1)
Subtotal

CLEC

1,438
1

1,437

# of Records
No Matching CLEC

Classification (2)
Subtotal

BST

71,378
23,621

47,757

CLEC Categories with No matching BST (First 10)

Wire Center Time Dispatch Residential CLEC Count

AAAAA999 2 2 1 1

BST Categories with No matching CLEC (First 10)
Wire Center Time Dispatch Residential BSTCount

SLiDLAMA 2 1 1 347
NWORLASW 1 1 1 336
CVTNLAMA 2 1 1 277
NWORLASW 1 2 1 269
NWORLASW 2 2 1 253
DNSPLAMA 2 2 1 246
SHPTLABS 1 1 1 232
LFYTLAVM 2 1 1 226
KNNRLABR 1 2 1 223
DNSPLAMA 1 2 1 217
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September 1998
Maintenance Average Duration Web Report -- Aggregate CLEC

This table displays aggregate CLEe information as pUblished on the September monthly web report. https:/Iclec.bellsouth.com.

CLEC - Non-Design RESIDENCE BUSINESS TOTAL

I 1 DisDatched INon-Disp ITotal D1lD8tched INon-OJIp ITotal D1sP8tched lTotal
1LOUISIANA IAvg. Our 43.411 15.991 36.39 23.901 9.131 19.02 39.111 14.011 32.23

CLEC - Design

LOUISIANA



September 1998
Maintenance Average Duration Web Report -- BeliSouth

This table displays BellSouth information as published on the September monthly web report, https:/Iclec.bellsouth.com.

eST - Non-Design RESIDENCE BUSINESS TOTAL
I 1 Dlspltched INon-Disp ITotal Dispatched INon-Disp ITolIl ;DIspatched INon-Dlsp ITotIl
ILOUISiANA IAvg. Our 43.691 22.151 34.91 21.781 11.031 18.84 39.671 20.941 32.42

eST - Design

LOUISIANA



September 1998
Maintenance Average Duration Web Report Verification

This section reports whether there are any inconsistencies between the data reported on the web and calculations done during our processing
Does not include matching the CLEC UNE data.

NON-DESIGNED

CLEC Inconsistencies eST Inconsistencies

Hours Count Average Duration Hours Count Average Duration
Desc Raw Web Raw Web Raw Web Desc Raw Web Raw Web Raw Web

DB 217.092.94 217,093.25 9,969 9,969 21.78 21.78
DR 1,937.709.58 1,937,716.50 44,355 44,355 43.69 43.69

DESIGNED

CLEC Inconsistencies eST Inconsistencies

Hours Count Average Duration Hours Count Average Duration
Desc Raw Web Raw Web Raw Web Desc Raw Web Raw Web Raw Web

I I I I I I
Explanation

Data for the hours were rounded to 2 decimal places. Therefore, differences in total hours may be attributed to the rounding. In the future
we will use much higher precision for doing these calculations.



September 1998
Maintenance Average Duration Filtering Information

This table displays information about the size of the database files and the cases that were removed from the analysis.

Unfiltered Total 3,7671 IUnfiltered Total 184,563

Total Removed Prior to Web Reporting 1,795 Total Removed Prior to Web Reporting 95,968
(e.g. non resale and non customer direct cases) (e.g. non retail and non customer direct cases)

Total Reported on Web Re ort 1,972 Total Re orted on Web Report 88,595

No Matchina Classification Removals 2 No Matchin Classification Removals 21,858

FILTERED TOTAL 1,970 FILTERED TOTAL 66,737



Filtered

September 1998
Maintenance Average Duration -- Descriptive Page

Non Designed Cases

Adjusted to CLEC Adjusted to BST

80 80 80

70 70 70 I
• Aggregate CLEC .Aggregate CLEC .Aggregate CLEC

60 60 60 I
• BellSouth • BellSouth • BellSouth

50 50 I 50
1: 1: 1:
~40 ~40 I ~40• • •1L 30 1L 30 I 1L 30

20LL I 20 2010 10 10

0 ••• • •••• 0 0

"I;) ~I;) ,\1;) ~ n,1;) 'ol;) cP fl,1;) ~I;) "I;) ..I;) ",I;) ~ n,1;) '01;) cP fl,1;) ~I;) I "I;) ft.1;) .C'> ",I;) cP "I;) ft.1;) ...1;) ",I;) -'" "I;) ft.1;) ...1;)
" " " " ~ ~ " " " " ~ ~ .~ ~ ,,~~ ~" ,,~~ 0/ ~

MaIntenance Average Our.tlon (Hours) I Maintenance Average Duration (Hours), Malnten.nce Average Durltlon (Hours)

Numerical
~n'icr Mean Standud

Providrr Deviation

BST 35.25 3601
('U:C 32.25 35.17

Difference 301

Numerical
~rvicr Mran Standard

Providrr DevlaUoa
BST 34.54 36.22
CU:C 32.25 35.17

Difference 2.30

Numerical
~rvke Mean Standard

Provider Deviation
BST 35.25 3601
CLEC 31.53 34.56

Difference 372



September 1998
Maintenance Average Duration -- Decision Page

Non Designed Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST

88710148504'081701110504

E_""
-412'0011-87510-412

o
10.05'0152481101005-024'0481E.._II_·5 3t 10·024·1053'0·538

30

I
30

25 !
25

20

I
.. 20

1.5 14 i IS I.. II10

.. 12

10

Tests
Teslinlt Tnt P-ulue
Method SI.tlslie (percent)

I.ctlG 2.72 032
POOL 2.76 0.29

Rt:PL 238 1.21
RErtADJ 2.31 140

JACK 2.20 118
J,\CK ADJ 2.14 203

Tests
Tntlna Tnt P-ulue
Method St.lIslie (percent)

LCUG 3.08 010
POOL 314 0.08
REPL 330 0.13
REPLADJ 3.17 0.18
JACK 2.87 0.38
JACKADJ 2.75 050

Note that the adjustment 'actor used is' 0.'72147 Note that the a<tustment 'actor used is: 0.110310

I)ec:ision Portion : Conclusion: The Adjusted LCUG Test Statistic II lulUble for comparing BSTICLEC Performance Me..ure, this month.



September 1998
Maintenance Average Duration -- Document Page

Non Designed Cases

Adjusted to CLEC Adjusted to eST

Numerical Numerical
ClECCases 1,970 Adjusted Total ClEC Cases 66,737

Adjusted Total BST Cases 1,970 BSTCases 66,737

Distribution of Natural Log Weights

30000

I
toO

100
25000

700

20000 1:1L5000
108S' - S04

1..n

1
3IlI

..
10000 300

~Ii
3102

I

200
1 lOS ---100

• 330
100

31 0 0 0
0

_ral LOll 01 CLEC weltIhl. _ .. LOll oI ..T weltIh1I

Stenderd I Coefficient I
Summery Stetlstics Meen Deviation of Verietlon
SST Neturel Loa Welahts -11.483 0.882
BSTWeiahts 0.030 00331 11227915171

Standerd I Coefficient I
SummerY Statistics Meen Deviation of Vertetlon
CLEC Naturel Loa Welahts -7.959 0882
CLEC Welahts 33877 370291 10930572881



September 1998
Maintenance Average Duration -- Descriptive Page

Non Designed Dispatched Cases

Filtered Adjusted to CLEC Adjusted to eST

80 i i I I 80 80

70 I
_Aggregate CLEC I

70 70
• Aggregate CLEC

60 I I_Aggregate CLEC
60 I

I

60
_BellSouth_BellSouth _BellSouth

5050 50 .... .. cc c
~ 40~ 40 ~ 40 •i:' • 1L

30IL, 30 30

20 II. • I 20 I. • I I I 20

I 10 II .1 I I I 10
10 11.1 a

o 1111111.1.1••• I I 0a ,••••••••••••• . I - I I I

I
...0 r§> tP '\0 ~ ......O ...r§> ...tP ...,\0 ...~ ",...0 ",r§> ",tP

Maintenance Average Duration (Hours) Maintenance Average Duration (Hours) Maintenance Average Duration (Hours)

Numerical
Service Mean Standard

Pro\'idrr Duiation

BST 4139 3741

CU:C 3913 36.11

Difference 2.26

Numerical
Service Mtan Standard
Provider Deviation

BST 39.92 3728
{:U:C 3913 36.11

Difference 0.78

Numerical
Service Mtan Standard
Provider Deviation

BST 4139 3141
CU:C 39.83 35.66

Difference t51



September 1998
Maintenance Average Duration -- Decision Page

Non Designed Dispatched Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to eST

108110 17 838210 1081-31710382

E._IoRa_

-171510-1018 -101810-3177.8810 148308910788-607to089E._.. Ro....

-2001 to -1304 -130410-607

o L-'_ ....__'-- _

30 I I 30

I
25 25

20 20

i i15

..
12

J15

.. - ..
I10 10

10 10

Tests
Testing Ttst P-valut

Mtthod St.tistic (ptrctnt)

U:lIG 077 2197

POOl. 0.79 2161

R..:PI. 0.63 26.69

REPI. ADJ 0.61 2729

JACK 0.64 26.50

JA<:KADJ 0.62 27 II

Tests
Ttsting Ttst P-nlut
Method St.fislif (perffBf)

LClIG 1.20 1150

POOL 1.23 1095

REPL U)6 14.82

R..:PL ADJ 101 15.93

JACK 0.95 17.62

JACKADJ 0.90 1873

Note that the adjustment factor used is. 0.870351 Nolll/het /he adjustment factor used is· 0.854207



September 1998
Maintenance Average Duration -- Descriptive Page

Non Designed Non Dispatched Cases

Filtered Adjusted to CLEC Adjusted to eST

• BellSouth

• Aggregate CLEC

• BellSouth

o
,,() t§> ~ 'I.() ~ ,,"() "n,() ,,~ ,,'I.() "ti' IJ,"() IJ,t§> IJ,~

Malnt.nanc. Av....ge Duration (Hours)

80 i ,

70

20

10

60

.. 50

i 40
l.

30

.Aggregate CLEC

10

o ,-.- ••-,-,.. .• • , i I! ,

Malntenanc. Av.rag. Duration (Hours)

80 '1--------
70 '

60

50

i 40
l.

30

20

o

• BellSouth

• Aggregate CLEC

Malntenanc. Av.rag. Du...tlon (Hours)

10

50

80 i i

20

70

60

I~

3 40
~

Q, 30

Numerical
Snvice Mun Standlrd
Providn DeviaUon

OST 2299 29.42

CU:C 1401 24.52

Difference 8.98

Numerical
Service Mun Standard
Provider Deviation

OST 20.31 28.79

CU:C 1401 24.52

Difference 630

Numerical
Service Mun Standard
Providn Deviation

OST 22.99 2942

CU:C 1497 2506

Difference 802



September 1998
Maintenance Average Duration -- Decision Page

Non Designed Non Dispatched Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to aST

11 92102223-21.3310 -1902 -190210-171 -1.71 to II '110 1192

Ea_le-,-

o ,'---1__L-__--"__'-__....J

14911021871.2110 lUI1.51101.21

"a1l_.. RIo".

-512 to 151-111110-512

o L' L-__----'

:I I I
I JO

I 25

20 20

,.
f 15 I

I 1'5
14

, .. ..
,

9 9, 10 10

Tests
Trsling Trst P-valur
Mrthod SI.tistie (prreent)

LCllG 4.87 0.00

POOL 5.24 000

REPL 4.59 000

R..:PL ADJ 397 0.02

.JACK 479 000

JACKAOJ 4.15 001

Tests
Trsling Trst P-valur
Mrthod St.tistie (prrernt)

LClIG 3.75 0.01

POOL 404 000

REPL 3.58 0.06

REPlADJ 305 0.24

JACK 538 000

JACKAOJ 459 000

Note that the adjustment factor used ;s 0.8'5047 Note that the adjustment factor used is' 0.853382



Filtered

September 1998
Maintenance Average Duration -- Descriptive Page

Non Designed, Dispatched and Residential Cases

Adjusted to CLEC Adjusted to eST

80 i i 80 80

70 I 70 70
• Aggregate CLEC • Aggregate CLEC • Aggregate CLEC

60 I I 60 60
• BellSouth • BellSouth • BeIlSouth

50 50 50.. .. cc: c:
~ 40, ~ 40 ~ 40 •• • L 30L L

30 30

20 I • I I i 20
20

1: UJ.Iw.I.... I I
I

10
I

10

I 0
I 0

...0 t§> ~o ",0 ~ ......0 ...t§> ..."fJ ...",0 ...~ ",...0 ",t§> ",,,fJ

Maintenance Average Duration (Hours) I Maintenance Average Duration (Hours) I I Maintenance Average Duration (Hours)I

Numerical
Suvicr °Mean Standard
Provider Drviation

OST 4464 38.12

CI.EC 4344 36.82

Differenre 1.20

Numerical
Strvicr !\tun Standard
Provider Drviation

OSl" 4470 38.49
<:I.EC 4344 36.82

Difference 126

NumeriCiI
Strvicr Mean Standard
Providrr Drviation

OST 44.64 3812
0.[(: 4255 35.95

Difference 2.09



September 1998
Maintenance Average Duration -- Decision Page

Non-Designed, Dispatched and Residential Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to eST

30 30

25 25

20 20

, (,5

16 i 15•r..
I

..
I 10

10 10

o 'I--.....__L.._---..J

-160910-945 -945 to -281 -28110362

E.IImo"~""

362 to 1046 1046 10 17 1 -166310-1115 -11151o-3lll1 -3lll110379E._..~.... 37910112& 112&101673

Tests
Trsting l-est P-nlue
Method SI.tistie (pereelll)

LClJG 107 14.27

POOL 109 1374

REPL 0.90 18.80

R..:PL ADJ 0.86 19.79

JACK 0.96 1730

JACKADJ 092 18.31

Tests
Testillg Test P-nlue
Method SI.tistie (perullt)

lClJG 141 7.90
POOL 145 732

REPl 137 900

REPLADJ IJ() 1024

JACK 113 1348

JACKADJ 106 14.84

Note that the adjustment factor used is· 0.15....5 Note that the adjustment factor used is. 0.144034



September 1998
Maintenance Average Duration -- Descriptive Page

Non Designed, Dispatched and Business Cases

Filtered Adjusted to CLEC Adjusted to BST

80 i i 80 I 80

70 I I 70 70
• Aggregate CLEC • Aggregate CLEC • Aggregate CLEC I

60 I 60 60
• BellSouth • BeIlSouth • BeIlSouth

50 50 50 ,.... .. c:c: c:
~ 40~ 40 140 I •• A. 30l1.

30 30

20
201lJ I I I

20

10
10 10

o ULI,•• I I I 0
0 -.

...0 ~ ",,0 ",0 cP ......0 ...~ ...+f> ...",0 ...cP ",...0 "'~ ",+f>
Maintenance Averag. Duretlon (Hours) ! Melntenance Average Duration (Hours) I I Maintenance Average Duration (Hours)

Numerical
S~",ic~ Mean Standard
Provid~r D~viation

BST 22.55 25.91

<:I.EC 2388 28.74

Difference -1.33

Numerical
S~rvic~ Mun Sta.dard
Provid~r D~viation

BST 22.98 26.44

CU:C 2388 28.74

Difference -090

Numerical
S~rvin Mea. Standard
Provider D~vlatio.

BST 22.55 259t

CU:C 2404 2934

Difference -148



September 1998
Maintenance Average Duration -- Decision Page

Non Designed, Dispatched and Business Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to eST

15

218101373·80110218-408110-21174 -21.7410 -18 87 -188710-801E._.. Ro....

o L' --'__1- --'

5

30 i I

10

20

25

115

..

701110 1787-3710709-14.41110 -3 7
e__loR.n..

-Jll.0lI10 -25 27 -252710 -14 411

o L' '-__--"__L-__--'

30

25

20

,.1'5 I
15

"-

10

Tests
'ftsling Ttsl P-v.lut

J\1rthod Sl.listit (ptrttnt)

I.ClIG -0.58 2809

POOL -056 2893

REPL -0.43 33.56

REPI. AIU -0.46 32.33

JACK -039 35.08

JACK ADJ -0.42 33.95

Tests
Ttsting Ttst P-valut
Mrthod St.listit (puttnt)

LCliG -0.78 2176

POOL -0.73 23.26

REPI. -0.73 23.56

R..:PLADJ -0.82 20.83

JACK -069 2475

JACKADJ -078 2208

Not. that the adjustment 'actor used ;s 1.071.88 Note th.tthe edjustment ,.ctor used is· 1.128'38



September 1998
Maintenance Average Duration -- Descriptive Page

Non Designed, Non Dispatched and Residential Cases

Filtered Adjusted to CLEC Adjusted to eST

80 i i 80 80

70 I
I .Ag....... ClEC I

I

70
70 ~

I
• Aggregale ClEC I• Aggregale ClEC

60 II 60 60
• BellSoulh I• BellSoulh

I

.SellSouth
50

50 ,
50 ..

j 40
~

c:
~ 40

I • 40
I ~ •

I
Do. Do. 30

30 I 30

I20 III I 20
20

II. 10
10 11111.1 I 10

o OW,,,,,.,,,. I I 0o •••••••••• ". I I ' I I I I

I
...0 n;,0 4> ,,0 '* ......0 ...n;,O ...4> ~O ...'* f)"",O f)"t§l f),,4>

Maintenance Average Duration (Hours) Maintenance Average Duration (Hours) Maintenance Average Duratlon (Hours)

Numerical
Service Mran Standard
Provider Deviation

OST 2400 29.84

CU:C 15.99 2727

I)jfferrnce 8.00

Numerical
Serviet Mran Standard
Provider Deviation

OST 24.24 3070

<:U:C 1599 27.27

Difference 825

Numerical
Service Mran Standard

Provider Deviatlo.
nST 2400 29.84

CU:C 15.66 2576

Difference 8.34



September 1998
Maintenance Average Duration -- Decision Page

Non Designed, Non Dispatched and Residential Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST

13 13102fl 19

o

-39111O-2fl.OS -2flOSto-1299 .12.9910007 0071013.13E._.........1288 to 22 911-17.4110·731 ·7.3110 279 279 to 1288

Eolima.. ""nee
·275110·17 41

I 30I
i
I 30

25I25 I

20

18

( 15

I

20

( 15 14

(..- 109

..
10

Tests
TrstinR Trst P-valur
Mrthod Statistic (pncrnt)

lClJG 5.14 000

POOL 5.44 0.00

REPl 409 002

REPl ADJ 3.66 0.05

JACK 526 000

JACK ADJ 4.10 000

Tests
Trsting Tnt P-nlur
Mdhod Statistic (percent)

lClIG 356 0.02

POOL 381 001
REPl 322 016

REPlADJ 219 0.41

JACK 516 0.00

JACKADJ 4.46 001

Note that the adjustment factor used is: 0.113113 Note that the adjustment factor used is: 0."4712



September 1998
Maintenance Average Duration -- Descriptive Page

Non Designed, Non Dispatched and Business Cases

Filtered Adjusted to CLEC Adjusted to BST

80 i i 80 80

70 IL 70 70
.Aggregate CLEC .Aggregate CLEC

60 I I.Aggregate CLEC
60 II I 60

• BellSouth • BellSouth • BellSouth
50 50 50.... .. cc c

~ 40I ~ 40 ~ 40 •I: 30
• IL 30
IL 30

20 20
20

I
10

10 Ill. 10
0o ,....... • - I I I I I 0
"I) t§> .p "I) tf>""I) "t§> ".p ~I) "tf> """I) ""t§> "".p

I

I I IMaintenance Averllge Duration (Hours) I Maintenance Average DUrlition (Hours) M8tnt&nanc. Averllg8 DUrlition (Hours)

Numerical
Service Mean Standard
Provider Deviation

BST I ISO 20.92

CU:C 9.13 1484

Difference 237

Numerical
Service Mun Standard
Provider Deviation

BST 1064 2056
CU:C 9.13 1484

Difference 151

Numerical
Service Mean Standard
Provider Deviation

BST 11.50 20.92

CU~C 705 1231

Difference 445


