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December 11. 1998

Ms. Alma~ Chief
Network Setvices Division
Common Carrier Bureau
Federal Communic:atioDs Commission
2000 M Str~ N. W. -Room 230
Washington, D.C. 20036

w..,........
Dizamr-~ 'iteceived

DEC 2 9 19981

Common Carner Burea"
Network S\~r,!jce Divis,!

Office of the Ctuff ' .

pliance with the set-aside 888 JIUIIlbeI- right offirst

Company ("~SNETj is writing this letter in response to
ec dated November 24. 1998, to Mr. Micbael Wade,

.,(DSMI) in which the Bureau required that au R.espOrgs
results, submit in writing an ecplanation as to why the
eted as directed. SNET believes that it has complied fuRy

RE: RespOrg non
refusal proc:essj-
Requirement specified RespOrgs to submit letter explanation by
December 11, 998

Dear Ms. Gomez:

The Southern New England Te1epho
the Network Servic.es Division's ("Divition
PresideDt, Databue Service Management.
which had reponed less than lOOOAt sUb "
process required by the Bureau was not com
with the instrucdons provided by DMSI.

On April 21. 1998. SNET mailed the ~;;hed letters (Attachment A) to its 4.862 800 mstomers
by first class mail SNET"s correspondence outlined for each 800 subscriber. the requirement to
respond by May 25, 1998. the Division's "shed thirty day inrerval, to iDdicate their desU-e to either
retain their 888 vanity number or release it. lett~ senl to consumers and small business aJStoIDa'S
dearly indicates to the custOlDCB that they d either fix the iDfonnation on the provided fOIDl or
mum it by mail back to SNET in an eftcl postage paid envelope. Under the original schedule the
hspOrg then had an additional 30 days to . all required documentation to DSMI.

On May 15, 1998. the DMsion relea~ a seamd letter to DMSI, which redefined the ninety (90)
day schedule and required ~eraJ additional .vities to be carried out by DMSl One ofthese
additional activities was to require that D "verify, the for cacl1 number that a RespOrg ceJtifies the
subscriber did not respood, that the sub received adequate notice orright oftint IdUsaJ from the
RespOrg before releasing the number into .. en status.n

lhr /
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Ms. Anna M. Gome7, Chief
Network SeIVices DMsion
Pase2
December 11, 1998

On May IS, 1998, SNET's vendor 800 Management Team (SMT) notified SNET oftbe
DMSI modifications to the proc;ess for . the set6 aside 8881111DJben corresponcIiDg with existing
800 subscriber 1lUIDbecs. SMl' comnlitted to Yide SNET with additioDaI details aDd iDformation
related to DMSrs impIcmenration ofthe N lit Sefvices Division's newest dir'ective_ OIl JuDe I,
1998, SMT provided instnJctioDS to SNET the procedures to follow through the use ofan MS Excel
spreadsheet provided to it by diskette. lbe allowed SNET to identify the iDdividua1 888
numben whicll corresponded to an 800 sub '$ existing 800 number, and to indicate ifthe 800
subsaiber had decided to :reserve the 888 for future use, or to release back the 888 number into
the geneql pool ofavailable 888 DUIDber's. insuuetions fOr those 888 JIUIDbers, designated on the
spreadsheet as either being retained by the mer or being released by the customer, indicated to
enclose the doaJmenIation (the signed auth . 'on letter). The spreadsheet did not contain any
individual infonnation columns for the subscribe:t name. address. tdephone munber, the date of
the notification or fonn oftile notifation. ore. the SNET RcspOrg did not provide any indication
related to the 888 uwnbers for which it had response.

The Company did not retain the 4,863 files for its 800 service subscribcu, that it used to
complete the April 21. 1998 mailing, because Network Services Division's ApriI 2. 1998 Jetta-
contained no such instrudioQS. The s c:lforts to provide all 800 subsc:ribers with proper notice
were readily accomplished under the Division' original schedule, and in some cases included foUow up
telephone caDs to its larger mstomer accounts when no response was initially received_ The Company's
address files never included the subscriber tel hone numbers as the May 15. 19981ettef later required.

SNET bas been in contact with SMT bas agreed to recreate the SMT provided Excel
spreadsheet for each oftile no response 888 nqn~~ and to provide the c:ummt subsaiber information
wbich the RespOrg has access to. The may no longer have access to the requested subsaiber's
infonnation however, ifthe subscriber has' .. a clJauge ofcarrier, nmoved the 800 service, or
designated a different oJgBDizaJion to be r . Ie for its 800 service.

SNET proposes that it wiD deliver the ~JeSlied subscriber infonDation to SMT by
January 19. 1999. This will allow the time for the Company to recreate the requested
subscribec infonnation. SNET RqUeSts that Networlc: ServicesDivision oftbc FCC accept this
proposal as a means by which the Company satisfy its obligation to provide sufficiem notice to its
800 subsaiber base rdBted to the set-aside e&tabJisbed by the Bureau for 888 DUJDbers.

~s.~\~~

Wmdy S. Bluemling

Cc: awron Cox, SMSI800 Services
Anil PmteI,. SMS/800 SeMces
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Attac:!'m!nt

Dear SNET 800 CustomLink customer,

In March of 1996. a n8W' 888 toll free area
number prior to February 1996. 1he equivalent
Communications Commission) ruling on the
current 800 number is (800) 555-1234. the co
available.

The FCC has just issued its ruling for the
corresponding to an 888 number that was
activate that 888 companion number.

If you wish to activate an 888 companion nu
nK:eiYe from you in writing your desint to
fax it back to 1-800-29&8937. Or, you can
contact you to confirm the availability of the

If we do not receive the attached form
corresponding to your 800 number witt

was introduced. For customers having an active 800
8 toll free number was set aside pending an FCC (Federal

ment of these new numbers. For example, if your
nion (888) ~1234 was get aside and may stilt be

toll free code. Customers having an 800 number
aside in March of 1996 now have a final opportunity to

ber corresponding to your wrrent 800 number, SNET must
so by May 25.1998. Please fill out the attached form and

um it in the enclOsed pOStage paid en"elope- SNET will
companion number.

you by May 25,1998, any 888 companion number
released to the general public.

If you have any questions, or are unsure bout which 800 numbers this may apply to:
Business customers ~se call 1-800-37 -SNET.
Residential customers please call 1-80 3633.

Sincerely,

J~ Jet
Jill Wagner r
VICe President - Mar1(eting
Consumer & Small Business

Business Name( if applicabJe)+-- Oat8 _

Current 800 number_~_--+-__ Requested 888 Companion number ~

ro havirlg my aoo numbur diKbsed to various f8d8raJ~ and
llOI~ thallhe I1lIEtWlg 888 numberwiII~.M lAO ....gm ......
aIt&ch an acIditionaJ $he8t and ilcIude y(U name.•~ billing charges will apply.

FAX 1-800 295-8937

If you fail to return this fonn by ay 25,1998 any 888 companion number that may still be
available will be released to the general public

_ YES I do want to activate companion 888 number if available-

nion 888 number. You can make it available to anyone.

Customer Signature -+-~_~~ _

Print name --+- ~ _
By signing and SUbn1itting this irDmaIIon J
IllgUl8Iory 0IgIII'Iiz.1III. I~ this

_'...""" For~ l'IUmbefs

MAKE
YOUR

CHOICE
'lease indicate
four decision

and return
this response
sheet before
May 25, 1998
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SNIrr Cnsram JIusipess Gmqp
6 Devioc Sueet
NarrhHa~ cr 06473

April 21. 1998

As your~s pJOYidk, SNIrr you woric bani to bWkI equity ill yourtoll-A'ee 800
Nimla(s). III March of1996,1hcDeW 88& -free area code was iDIroduccd Ifyou had an active SOO
nmnhcr prior to February 1996, SNET the 888 equiwkDl of)'OUt 800 JllDDbc:f(I> pendina an FCC
(Fedeal Cc«'M'MJIIic;ations CnmuDssiaD) • 011 this 1bIUcf. For example. ifyour QlfRIDI: 800 JWlbbel' is
(800) 555-1234. SNET set aside (888) 555-1 4.

The FCC just issued its ndiDg for die 888 ton code. The FCC n=quiRS that wstamed who ha\'e an
888 "c:ClInpaDioa"' (equivaIeat) .....rese~l ililJdi<:ateldj"i<;ate in wriIiDg wiIhin 30 days iftlley wish to activate
dial "cunplIDioa" 188 JIUIDber. If1hey do DOt • to do 80. 1be 888 toJI.ttee axapanioa JP!1!Iben
pnMousIy set aside iD March of 1996 will be available to tile acncaJ public.

Ifyou wish to aetiYate ycur ccmpanion 188 that was &et aside for your business. SNET must
rec:eiw: from~ • WI~ yom dI::siIe to 10. Y011 haw: 11IIIil M.y 25, 1998, to lespond To activate
)QI1" toll-me 888-cc.......moa aumbc:r". simply out the atIadJtA fbm ad fax it back to 1-888-842-6118.
SNET will COIDCI: you to coafinn your ill'fonl.m

The c:b;qes aDd~ IAla ache COIII,.au 888 service will J:Dirro£ diose ofyour~ 100
DIIIIIber. Ifyc!'l d'Oo&c aD a1IenIatc mdbod of . GIber jnstaJJatjm dwps wiD apply aJoas with
the staDdIrd IIOJIhly rare.

Please DOte that ifP do DOt wish to aaiwte - 1DWIbeI'. mark,1hc ~"Iioc_ 1bc nmnbcr will W:o be
rdeased for availability to the JaIIDl public.

PJeasc RQIIII the oompJetcd fonn as 5000 as . _ Due to 1IIc IU&h wIumc. 1bese requc:srs wiD be
bandJed ill the order in wIQc:h they an: received. Ifyou have any questiaas. pleaseCXlDtiM:t your Aa:ouut
M'aIIBF". orcalll-8O()..)71-3S27.

~M. Domkowski
MadcaiDa Manaan-, TaU sema:s
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.11!U1~YOUR CHOICE

1---188-842-0118

Ifyou &iJ to return this form by May 25, 998, any compaion number" that was set aide:tOr you
will be released to the general public on a first.-eome, first-scrvcd basis.

YES I do want to activate my c4mJpam"on 888l1llDJba(s).

NO I do not want the compani 888 numbef(s). You may make it available to
anyone.

Current 800 number (5)

Requested Companion number(s)---t-----

(Please prim)
Businr.ssName. ~~-----Date.------

Main Billing Telephone Numba' ( )
Contact Name andTlt1e:--~-~__+~~-----------
Comact TelepboDe Number ( )

.Authorized Sig:na1ure_~ ~-----------~

By signing and~ this iDAfom~lIl. I conseut to having my 888 Dllmlw disdosed to
VIrious fedcnI tcIccomn«mi<:ations IDd orpnimions. I UDdent:aDd that it does DOt

guarantee the reservation or use ofadditi 888 numbeu I lllaY specify.


