
PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning (POTS) Arkansas

Percent SWBT Caused Missed Due Dates> 30 Days - Field Work

Residence~ All CLECs SWBT 05%

No. 31 E No. of # Missed % Missed % Missed Z-Value 05%
~f:::-~:~:::::::::::m~::::::~;:M Orders > 30 Days > 30 Days > 30 Days

0,4%
Feb-ge 745 a 000% 0.21% -12t

Mar~9a r 665 0 0.00% 021% -1~
04%

"

Apr-93 '. 456 1 0.22% 025% -ll.12 03% ' .
May-93 Ii 382 0 000% 035% -115 03% ~~:~~:~:EcsiJun-98 !: "

456 2 044% 0.25% 075 --'
Jul-gel 516 1 019% 0.32% ·0 4~

02%

Aug-ge 476 0 000% 008%

~ ~~ :;
02%

Sep-9a • 501 a 000% 0.10% 01%
Oct-9C! ;

'-
504 2 040% 015% 129

01%
Nov·93. 447 0 000% 009% -ll64

Dec-9$ 461 0 000% 026% -1.011 .~ 0.0%

'" '" IX) IX) lil ql ql IX) '" ql IX) '"Jan-9& 521 a 0.00% 0.00%

.~~f.!i~;:
q> ~ ~ q> '! q> q>

~.0 i;' c: :; '" ;3 > 0.........(.. ., ..... '"
to C.

" " Jj 0 " .!!llL ::;; 00: ::; .., ..,
00: Z 0

12 Mo. Total '. 6,130 6 0.10% 0.19%

•• Business
.... ~~"

AIiCLECs SWBT 07%

No of # Missed % Missed % Missed Z-Value I

Orders > 30 Days > 30 Days > 30 Days 06% "
"

Feb-98 :; 23 0 000% 051% Base < 3a .1

Mar-93 ;i 12 0 000% 059% Base < 30 j 05%

Apr-98 :~ 9 0 000% 043% Base < 30 .! 04%
May-ge: 4 0 000% 040% Base < 30 !

~~:~:EcslJun-9C! i 11 0 000% 039% Base < 3D 03%
Jul-93 f: 14 0 000% 0.27% Base < 30

"
Aug-93 i 17 0 000% 046% Base < 3D 0.2%

Sep·98 l 30 0 000% 030% .{)3(i

Ocl-93 ~ 45 0 000% 033% .{) 39 i 01%

Nov-98 l 20 a 000% 0.20% Base < 30 .;

Dec-ge ~ 36 0 000% 063% -ll48
.~ 00%

~
IX) IX) lil IX) IX) IX) IX) IX) IX) '" $Jan-9Si ~ ...".

27 0 0.00% 0.03% Base < 3C Ol
~ q> q> q> q> q> q> q>

o!. >- § :; '" D. ;3 > 0 C
II .. D. .. ::l " 0 " ..
lL ::;; 00: :2 .., ..,

00: Ul Z 0 -,
12 Mo. Tola:

l 248 0 0.00% 0.37% . ~

Percent SWBT Caused Missed Due Dates> 30 Days . No Field Work

n Residence
AIiCLECs SWBT 0.025%

No of # Missed % Missed % Missed Z-Value
Orders > 30 Days > 30 Days > 30 Days

0.020%
Feb-93 3,833 0 000% 000% oO~

Mar-93 4,072 0 000% 000% 000

Apr-ge' 3,459 0 000% 000% 000 0015%

May-96 3,273 0 000% 000% .{).22 ! - - - - - -SWBT ,I
Jun-9/S 4,606 1 002% 000% 437 :' -+-AIiCLECs
Jul-9& 6,155 0 0.00% 0.00% OOO~

0010%

Aug-ga 13,546 0 0.00% 000% 0.00

Sep-98 '. 7,322 a 000% 000% -ll.21l '. 0005%

Ocl-9& : 8,303 0 000% 000% -ll2!l:

Nov-98 : 8,308 0 000% 0.00% 000 . ......... ... -....
Dec-98

.:
8,139 0 000% 000% .{).32 ~

0.000%
IX) IX) IX) lil IX) IX) IX) IX) IX) '" IX) '"Jan 5,992 0 0.00% 0.00% 0.00 1 q> ~ ~ "I q> q> q> '" q> "I "I
.0 >-

~
'3 Ol D. ... > u c:

"'~'mB1 '"
to C. .. ::l '"

0 0 " ~lL ::; 00: ::; -,
00: Ul 0 Z 0

75,008 o.nno
" '-'" ,," '.',

Business
AIiCLECs SWBT 10%

No. of # Missed % Missed % Missed Z·Value 09"10

~~ Orders > 30 Days > 30 Days > 30 Days
08%

Fetlo98 414 0 0.00% 003% -ll 33:
Mar-9& r: 610 0 0.00% 000% DOC; ; 07%

Apr-93 . 497 a 000"10 002"10 .{).3t 06%

May-9& I 570 0 000% 005% -05& : 05% ~~:~:Ecsl
~

Jun-98 I 508 0 000% 019% -ll98 ~
Jul-9~t 945 0 000% 001% -1l.3l> "

04%

Aug-9& X 1,297 0 000% 018% ·152 .. 03%

Sep-9& 1 1,025 9 0.88"10 003% 794: 02%
Oct-93 : 769 0 000% 007% .{) 72 ~

,

01%
, ,

NolI-9& ; .{).3$! ! , ,
668 0 000% 002"10 ...........

-ll82 ;'
00%

Dec-98 628 0 0.00% 011%
'" ~ ~

IX) IX) IX) IX) lil '" IX) '" $Jan-99 :. 331 0 0.00"10 0.20% -ll.8~
::

~ 'l' q> "I "I "I "l "Io!. >- c: :; '" c. 8 i5 u c:.. C. to .;; " OJ ~ .!!l....~i~f~f:~~ ...... '" ::; « -, Z
121.10. Total :.

lL :2 00: (/)
8,262 9 0.11% 0.08%
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PERFORMANCE MEASUREMENT TRACKING

Provisioning .. UNE Loop and Port Combinations

January 1999

Arkansas

Percent SWBT Caused Missed Due Dates> 30 Days .. Field Work/No Field Work

1--" --SWBT 1
--+--AIiCLECsl

200%

100%

00% -!--I---+--+---j--I---+--+-....-t--li--.....

800%

700%

600%

50.0% .

400%

300%
~

Aug-9/S 0 0 nJa 000% Base < 30

[Sep-9a 0 0 nJa 000% Base < 30

Oct-9& 0 0 nfa 000% Base < 30

Nov-96 0 0 nfa 000% Base < 30
i

Dec-9/; 0 0 nfa 000% Base < 3(l
?

Jan~ 0 0 nfa 0.00%

"iiili~12 0 0 nfa 0.00%

';~!::~~~:nt m:...._-..,._.,...::U~N~E~L~oop:'"'A":::,la:::I.:;~=:d=L:..:E::.P="~~;~rc::.:..,.o::.m~,..,bo~:::S~~jI-R:.:.e::,:s::;IB::':~=~7-":~'=T°::,:rd=ers,~",·~~ ../i"'~"lm,":,",·'~""J®~w:,\'~!; 1000% ,- -,

No. 31 ~I No of # Missed % Missed % Missed Z-Value 900%
Orders > 30 Days > 30 Davs > 30 Days

271 .. No 31b



PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - POTS (Resale) Arkansas

_.W.&1..( Percent SWBT Missed Due Dates Due to Lack of Facilities

RClsk:lence

Measurement All CLECs SWBT
60%

No. 32- No of # Missed % Missed % Missed Z-Value

,*:;:;':;",~Iii;;::::::r.::' Orders Due Dates Due Dates Due Dates 50% "' ....
Feb-98 745 9 121% 483% 466

Mar-9a 665 16 241% 536% -333 40%
Apr-911 456 8 175% 485% -3 as
May-98 382 4 105% 481% -34< 30% Ir- ---- SWBT !
Jun-98 456 11 241% 438% -2~

~
--+-- All CLECs :

Jul-91 516 8 155% 402% -282
20%

Aug-ea 476 8 168% 370% -23C

Sep-9a :' 501 5 100% 397% -338

Oct-9a: 504 7 139% 417% -309
10%

Nov-98 :. 447 6 134% 378% -267

Dec 461 8 174% 425% -255 00%
<Xl '" '" 1il <Xl '" <Xl <Xl <Xl <Xl '" ~Jan 521 4 0.77% 3.01% -2.97 ~ ::i '" 1 ~ 0,> 0,> '&. 0,> ~ 'Z~

" ~ ~ g> u c

~~27% 'lr~~{(~~~~l
~ .=: ~ 0 ..

~u. ~ « ~ <{ (/) 0 z 0
6.130 94 1.53%

:.:tt-f BusIness

It:".:
All CLECs SWBT

80%

No of II Missed % Missed % Missed Z-Value 70%
Orders Due Da1es Due Dates Due Dates

Feb-98 23 0 000% 531% Base < 3t) 60%

Mar-98 12 0 000% 494% Base <: 30 ~

Apr-98 9 0 000% 376% Base <30· 50%

May-98 4 0 000% 471% Base < 30 : 40% ...... ......
- - - - - 'SWBT ~;'

Jun-98 11 0 000% 396% Base <: 30 ; - --+-- All CLECs "
Jul-9I 14 0 000% 408% Base < 30 ; 30%

Aug-98 17 0 000% 429% Base < 3C ::

30 370% -107 :
20%

Sep-98 0 000%

Oct4 45 0 000% 504% -156! 10%
N0v-9S 20 0 000% 377% Base <: 3¢ ~

000-98 36 0 000% 460% -1 32 ~ 00%

Base <30 ~ '" <Xl '" '" <Xl <Xl '" '" <Xl <Xl <Xl '"Jan-99 27 2 7.41% 1.63% 5: ~ '" '" 0,> l ~ '&. ~
0,> 'Z ~~ it c >

'~~~=:
~ " Q.

.=: " ~
0 .. "12 Mo. Tot",11 u. ~ « :2 « 0 z 0 ..,

248 2 0.81% 4.14%

Provisioning - UNE Loop and Port Combinations

-.'

.......
60% ,..---------------------,

~ 50%

:~ 40%

:~ 30%
:.

Z-Value
SWBT

% Missed
Due Dates

ResiBus N Orders

Percent SWBT Missed Due Dates Due to Lack of Facilities· Field WorklNo Field Work Combined

All CLECs
# Missed % Missed

Due Dates Due Dates

UNE Loo and Port Combos

No of

Orders

20%
Aug-!18 0 0 nla 194% Base < 30:'

Sep-98 0 0 nla 223% Base<~

Ocl-98: 0 0 nla 263%
10%

Nov-98 : 0 0 nla 230%

Dec-9a 0 0 nla 263% 00% .. <Xl '" '" '" .. '" '" '" <Xl '" Ol

Jan-ge 0 0 nla 1.52% '" '" l ~ ~ i '" 1 ~
0,> 'Z ~1J ~ g> 1;

~
.. .=: ~ .!)u. ~ :2 « (fJ 0 Z 0

12 Mo. Total 0 0 nla 2.19%

271 - No 32a



PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 1999

Arkansas

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days

Residence

All CLECs SWBT 30 0%

# Missed # Missed %Missed % MIssed Z-Value

Due Dates > 30 Days > 30 Days > 30 Days 25.0%

Feb-98 i 9 0 000% 4.52% Base < 3C

Mar.9a· 16 0 000% 360% Base < 3¢ 20.0%
Apr-ga . 8 1 1250% 5.35% Base < 3C

May.9a :' 4 1 25.00% 693% Base < 3C" 150% _. - •• -SWBT

Jun-9& 11 2 1818% 579% Base < 3¢ --+- All CLECs

Jul·ga ; 8 1 12.50% 7,61% Base < 30-
10.0%

Aug-9S' 8 0 0.00% 2.45% Base < 3Q

Sep-9S 5 0 000% 279% Base < 3il .•
:= 50%

OctoSe. 7 0 0.00% 343% Base <~.::

Base < 3il ij
.... -

Nov-Sa 6 0 0.00% 2.43%

Dec$ 8 0 000% 500% Base < 3Q :~ 00%
co co

~
co co co co co co co co

~Jan-9& 4 0 0.00% 0.00% Base < 3Q .~ ~ '!' a,> a,> a,> a,> Ol a,> a,> a,>... >- c "5 Ol c. 8 > u c.. '" Q. '" " ..., " Ol 0 OJ
~LL :2 « :2 ..., « z 0

94 5 5.32% 4.33%

Business
····3

160%
,

AIiCLECs SWBT
# Missed # Missed %Missed % Missed Z-Value

140%
Due Dates > 30 Days > 30 Days > 30 Days :j

"Feb-98 0 0 n/a 955% Base < 3¢ ;1 120%

Mar-9S 0 0 n/a 978% Base < 3¢ 'I
Apr-96 " 0 0 nJa 1136% Base < 3¢ ~l 10.0%

May-9a' 0 0 n/a 789% Base < 3¢
80% .-' [:~~ - - ~:~:ECSJun-96 . 0 0 nla 833% Base < 30 :

Jul-96 . 0 0 n/a 1007% Base < 3C E 60%

Aug-9S . 0 0 n/a 10.63% Base < 3C :

Sep-9S 0 a n/a 743% Base <3¢
40%

Oct-9S • 0 0 n/a 651% Base < 3¢ ,: 20%
Nov-Sa i 0 0 n/a 4.65% Base < 3Q;i
Dec-9a' a 0 n/a 1379% Base < 3Q ,~ 00%

co co co co co co co IX) IX)

~ ~ $Jan-9& 2 0 0.00% 0.00% Base < 3Q ~: ~ '!' '!' a,> a,> a,> a,> a,> E>- c: "5 '" a. ~
u c

:~~~~~~~~~~t
.. '" "- '" -'l ..., " " " '"LL :2 « :2 « I/) z 0 ...,

2 0 0.00% 8.73

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days

90%
-,

80% ".,

70%

6.0%

50% [-~ - -~:~:ECS
4.0%

"
30%

20%

1.0%

00%

~
IX) co co co Ol
a,>

~
a,> a,> a,>

'" a. ~ u c

" II 0 " ~« en z 0

Z·Value% Missed
> 30 Days

UNE Loop and Port Combos RestB~s"·'Hr.IWj~~M~!
--===A::-:I:::IC=:L:':E"'Cs;::":===--+"':':'SW:::::':B=:T::--F===""">':'1 100% ,.....-------------------,

# Missed # Missed % Missed
Due Dates > 30 Days > 30 Days

AU9·98 0 0 n/a 4.76% Base < 30 :1
:\

5ep-9S 0 0 n/a 338% Base < 30 :'

Oct-9S 0 0 n/a 501% Base < 30 i
Nov-98 0 0 nJa 325% Base < 30 '

Dec-9S 0 0 n/a 873% Base < 30

JarMl9 0 a nJa 0.00% Base <30 ;.... '.'.,.,.;." ..,...-.,
12 Mo. Tota: 0 0 nJa 4.530/.

271 - No 32b



PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - POTS (Resale) Arkansas

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days
·.oJ

Residence
,

AIiCLECs SWBT 09%

# Missed # Missed %Missed % Missed Z-Vaiue DB% "
Due Dates > 90 Days > 90 Days > 90 Days

Feb-911 9 0 0.00% 024% Base<~ :- 07%

Mar-98 16 0 000% 040% Base < 3ll ~ 06%
Apr-98 8 0 000% 024% Base < 3~ .

May-98 .~ 4 0 000% 055% Base < 3:>
0.5% ,

Jun-98 11 0 0.00% 026% Base < &> :.- 04%

Jul-98 II 0 000% 082% Base < 30 ~
.

Aug-98 j Base < 3:> :
03% . "6 0 0.00% 061%

Sep-98 i 5 0 0.00% 0.00% Base < 30 02%

Oct-91l 7 0 000% 0,29".. Base < 30 0.1%
Nov-91l 6 0 0.00% 000% Base < 30

Dec-98 6 0 0.00% 026% Base < 30 0.0%
co 10 10 10 10 10 10

~
co 10 co a.

Jan-99 4 0 0.00% 0.00% Base < 30 "l ~ ~ "l "I "I "I "I "I "l 'l'
.0 >. c :; '" a. 13 i!i " <:

" .. a. .. :J :J " ~ '"u. ::;; « ::;; ...., ...., « f/l 0 Z ...,
94 0 0.00% 0

Business ::
AIiCLECs SWBT 60%

# Missed # Missed % Missed % Missed Z-Value
70% "Due Dales > 90 Days > 90 Days > 90 Days ' '

Feb-9a 0 0 nla 1.12% Base < 30 . 60%
'Mar-ga 0 0 nla 054% Base < 30

Apr.ga '. 0 0 nla 758% Base < 30 50%

May-98 0 0 nla 132% Base < 30 :: 4.0% -_ •• --SWBT
Jun-98 . 0 0 nla 2.06% Base < 30 --+-- All CLECs :
Jul-98 0 0 n/a 000% Base < 3Q ' 30%

AU9-96 i 0 0 nla 250% Base < 30 ..
20%

Sep-96. 0 0 nla 135% Base < 30e , .
Ocl-98 : 0 0 nla 0.47% Base < 30e 10% -.Nov-96 :. 0 0 n/a 155% Base < 30e . .
Dec-9B' 0 0 n/a 000% Base < 3Cl 00%

Base < 30 ;
10 co 10 10 10 10 10

~
10 co 10 a.

Jan-9~ 2 0 0.00% 0.00% 'l' ~ ~ t ~ 'l' 'l' "I 'l' "l 'l'
.0 .. C. :; '" a. 13 i!i " c

" .. :J :J " " '",.~oot~~OO~~~gi ". u. ::;; « ::;; ...., ...., « f/l 0 Z 0 ...,
121.10. Tolal 2 0 0.00% 1.50%

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days

UNE Loop and Port Combos Res/Bus '" Jf:Ii~~t.~~@t;~i:~
AIiCLECs SWBT 0.6%

# Missed # Missed % Missed %MiSsed Z·Value
Due Dales > 90 Days > 90 Days > 90 Days 05%

~ 04%

".1:.
03% ------SWBT

I - " --+--- All CLEes.
Aug-98 ! 02%

0 0 n/a 149% Base <30
Sep-98 . 0 0 n/a 0.56% Base < 30

Ocl.9S: 0 0 n/a 025% Base < 3C
01%

Nov-98 0 0 nla 032% Base < 30

Dec-ge 0 0 nla 0.26% Base < 30 00%
10 10 10 10 10 a.

Jan-99 0 0 n/a 0.00% Base < 30 'l' 'l' ~
'l' "I "I

'" a. iI " <:
::l " " ..
« f/l 0 Z 0 ....,

12 Mo. Tola: 0 nla

271 - No 32c



PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning· POTS (Resale) Arkansas

Average Delay Days Due to Lack of Facilities

Residence

All CLECs
200

# Missed Avg No Z-Yalue 180
Due Dates ofDays

160
Feb-91S . 9 1211 Base < 30\

Mar-96 16 11.63 Base < 3a : 14.0

Apr-96 8 16.00 Base < 3(1 " 120

May-96 4 1050 Base < 3a ; 100 - --_. -SWBT
Jun-96 11 1755 Base < 3(1 --+-- All GLEGs
Jul-96 8 1650 Base < 3a

80

Aug-96 8 550 Base < 3(1 : 60

Sep-9& 5 11.60 Base < 30 : 40
Oct-9& ; 7 8,14 Base < 30 .

20
Nov-98 • 6 767 Base < 30

Dec-98 8 788 Base < 31> 1 00
<0 <0 <0 <0 <0 <0 <0 <0 <0 <0 <0 m

Jan-99 : 4 5.00 q> T T q> q> q> q>
~

q> a,> 'l' ~.<l >- l:: :; m U '" u

'" '" Q.

'" " " '" a '" .!!JlL ::;; « ::E ..., ..., « C/) 0 Z 0
94 11.47

Business
AIiCLECs SWBT 200

# Missed Avg. No. Ave No Z-Yalue 18.0
Due Dates ofDays of Days .' .

160
Feb-9ll 0 nia 14.02 Base < 31>

Base < 31> 140 . .- ... "Mar-gil ' 0 nla 1541 ',' -~ .. , .
Apr-98 . 0 nia 17.52 Base < 31> : 120

May·98 : 0 nia 12.92 Base < 30 100 -- _. --SWBT
Jun-98 0 nia 14.94 Base < 30 : --+-- All GLECs80
Jul-98 0 nla 12.46 Base < 3(1

Aug-98 f a nia 1430 Base < 3(l , 60

Sep-98 i 0 nia 1374 Base < 3a • 40
Oct-98 1 0 nia 1267 Base < 30 •

20 /Nov-98 • 0 nia 1240 Base < 30

Dec-98 0 nia 14.13 Base < 3a 00
<0 <0 <0 <0 <0 <0 <0 <0 <0 <0

~ IIIJan-9g 2 3.50 5.08 Base < 3a ~ T m 'l' ~ ~ % ~ 'f "I"- >- l; l::
II '" Q.

'" " :> '" 8 ~ '"lL ::< « ::< ..., « C/) Z ...,
12 Mo. Total 2 3.50 13.70

Provisioning - UNE Loop and Port Combinations

Average Delay Days Due to Lack of Facilities

120

SWBT ,1 140
Ave No Z-Yalue
of Days

ReslBus N Orders '·)~@mm@i.t~'"
AIiCLECs

# Missed Ave No
Due Dates of Days

UNE Loop and Port Combos

100

Aug-98 ' a nla

Sep-98 : 0 nla

Oct-98' 0 nla

Nov-98 ; 0 nia
Dec-98 ~ 0 nla

Jan-99 0 nla

0 nla

! 8.0

:\ 60
;~

11.07 Base < 3C :1 40
11.17 Base < 30

1139 Base < 30 20

1088 Base < 30 •

11.71 Base < 3~ I 00

5.42 Base <3~

10.56

- - - - - -SWBT

--+-- All GLECs

271 - No 33



PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning· POTS (Resale) Arkansas

Count of Orders Canceled After the Due Date (Caused by SWBT)

All CLECs
No Canceled No Canceled Total No

4

31~9 Days > 90 Days Canceled 3
After Due Date After Due Date After Due Date

0 0 a 3

a a a
2a a a

0 a 1 2·

0 0 1

a 0 :> I Ia 0 0

0 0 0

a 0 0 co co co co co co co co mIII co

~a 0 0 'l' ~ o!. 'l' q> q> 'l' 'l' 'l' q>
~.Q .. a- '" § s g- a- > 0., .. ., 0 .,
.!!Ja 0 a u. :::;; « :::;; ..., ..., « Ul 0 Z 0

0 a 0

'. C .1-30 lJ 31~9 .>90 J
0 5

o
o
o
1

1

3

a
a
a
a
o
o

5

Feb-lIS

Mar-98

Apr-9!!

May-sa ;

Jun-9$

Jul-93 ::

Aug-98 c:
Sep-98 i·
Ocf-9!! l
Nov-9!! !;
Dec-98,;

Jan-99"

12Mo. Total

~~~J~f.f-~·
Measurement ~f-,N:-:-o""'.C,...a-nc....,el....,ed:-r-,.,...-=--....,..:.;::.r~::.."....---,--:-,.---=-:"...,..,..,.--l?1

No. 34 , 1- 30 Days
~:?:~~:::(..:;:~~?~~~". After Due Date

I

Provisioning - UNE loop and Port Combinations

Count of Orders Canceled After the Due Date (Caused by SWBT)

. Measurement ill No Canceled

. No.34 I!iI 1- 30 Days
:..:.~:~::::~:::~:::~;,~~ After Due Date

Feb-98 0
Mar-9o 0

Apr-9S 0
May-98 . 0

Jun-93 0

Jul-98 0

AU9-ge 0

Sep-96 a
Oct-9!> f 0

Nov-9S 0

Dec-98 : 0

Jan-99. a
.....~".,

12 Mo. Total '. a

All CLECs
5

No Canceled No Canceled Total No
31~9 Days > 90 Days Canceled

After Due Date After Due Date After Due Date 4

a 0 0

0 0 0 3
0 0 0

0 0 a 2
a 0 a
a a c

1..
a a c
a a c
0 0 a

~
co co co

~
co co co co co co g;

0 a 0 m m q> q> q> '! m q> q>
o!. o!.

'" " s '"
.". 1) ~ "., .. a- t<> " "

., 0 ..
0 a 0 u. :::;; « :::;; ..., ..., « Ul 0 Z 0 ...,
0 a Q

~.1-30 lJ31~9 .>90
0 a 0

271- No. 34



PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - POTS (Resale) Arkansas

....:.

•••• "SWBT

-+-All CLECs:

• -_ •• 'SWBT

-+-AIiCLECs

•• ····SWBT

-+-AIiCLECs

- - - - - -SWBT-I
-+-All CLECs:

coq
1>z

coq
Q.

'"(IJ

coq
01

"«

'"q
01

"«

~
01

"«

coq
<::

"..,

• No Field Work

~
Q.

«

co
~
Q.

«

.-- ..

o0% ...-t---;-_-...--t--..-+-......:Il.....~~~t__

50%

20%

3.0%

40%

1.0%

o0% +--+--+--+--+--+--..--+--+--+--+_--1

~
.S>

~

o0% +--+_-+_~ ...-+_-+_-+_-+_...;:..-+_-_-_l
co

~
u.

50%

15%

00% +--+_-+_-+--+--+--+--+--+--+--+_---1

~
u.

10%

2.0% ,....-----------------------,

25%

2.0%

18%

25.0%

0.5%

100%

150%

200%

300% ,....---------------------.,

3.0% ..---------------------....,

Z·Value

Z·Value

443 :

638

306 :

188:
.(J 79:

·258

·789

0.15

104

-3n

-341;

0.12

Z-Value

Base < 3G

Base < 3C

Base <3C

Base <30.

Base <30:

Base <30'

Base < 3Ci :

05S<\

.(J92 c

Base < 3C

Z·Value

227%

233%

225%

229%

2.01%

2.19%

244%

187%

183%

178%

2.22%

2.230/.

·123 ;;

143

-14tl
.(J!l4

0.04 "i
.(J 96 ~i

I
0.78 :'

192

.(J 2~ M
436"10 .1.24:.
4.13% .(J.01 .:

4.34% .(J.56 ;.

3.54%

385%

3.73%

370%

391%

438%

449%

387%

4.42%

2.14%

% Trouble
Reports

SWBT
% Trouble

Reports 16%
142% ·159 :
1 46% ·2 as 1.4%

1.22"/. -205 'i' 1 2%

1.48% -293 10%
1.51% -2 OS:
1.81% -366, 0 8%

1.57% .384 06%

1.43% -330 04%

151% -344 02%
165% ·210

150% -2011

1.76% 0.07

SWBT
% Trouble
Reports

268%

496%

241%

288%

395%

349%

525%

559%

4.17%

313%

412%

3.84%

3.88%

2.42%

000%

1667%

1111%

2500%

0.00%

7.14%

000%

333%

000%

0.00%

000%

0.00%

Business

Business

% Trouble
Reports

0.31%

% Trouble
Reports

0.48%

016%

020%

000%

039%

021%

023%

0.20%

000%

060%

0.48%

1.81%

% Trouble
Reports

Residence

Percent Trouble Reports on N,T,C Orders within 10 days - Field Work

o
2

1

1

o
1

o
1

o
o
o
o
6

20

33

11

11

18

18

25

28

21

14

19

20

238

26

# Trouble
Reports

2
1

1
o
2

2
3

2
o
4

3
6

# Trouble
Reports

AIiCLECs

All CLECs

23

12

9
4

11

14

17

30

45

20

36

27

745

665
456

382
456

516

476

501

504

447

461

521

248

6,130

No. of
Orders

8,262

No of
Orders

414

610

497

570

508

945

1,297

1.025

769

668

628

331

No of
Orders

All CLECs SWBT
No of # Trouble % Trouble % Trouble
Orders Reports Reports Reports

Residence .
=~l'l-------:A7.II-;:C::-L'::E'::C-S-===::"'-'::S"'W"'B:::T,.-..----...i"i:j 6 0% ..--------------------....,

# Trouble
Reports

Feb-9ll '
Mar.9a:

Apr-98 :!
May·98 .

Jun-98

Jul·98 .

Aug-98

Sep-98

Oct-98

N0v-98
Dec-98 .

Jan-99

Feb·9S .:

Mar·9! ';
Apr-9o I

May·9S

Jun-98

Jul·98

AU9-98

Sep-95 :
Oct·9a

Nov-9S

Dec·9a.

Jan·9~

Feb-9a

Mar-9&

Apr-98

May-98

Jun·91S

Jul-98

Aug-98

Sep-9&

Oct-98

Nov-98

Dec-98

Jan-99

Feb-9S 3,833 82 2 14% 1 30%

Mar·9! , 4,072 115 2 82% 1 53%

Apr-911 ; 3,459 64 1 85% 1 25%

May-98 '3,273 57 1 74% 1 35%

Jun-98 I 4,606 59 1 28% 1 42%

Jul-9S 6,155 81 132% 176%

Aug-9l> 13,546 107 0.79% 1.70%

Sep·9! 7.322 112 153% 151%

Ocl-98 , 6,303 108 1.71% 155%

Nov-98 8,308 88 106% 159%

Dec-9a 8,139 91 1.12% 1.62"k

~~Ja~n=-9::9i~:!!!:~~5~,9~92~:;:::m:lci'~08~m:ti'~·8~0~%*:z::::;:1.78%
75,008 1,072 1.43%

12 Mo. Total :
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Provisioning. POTS (Resale) Arkansas

Percent No Access % N.T.C Orders with Status of No Access . FieldWork

Residence
All CLECs SWBT 30%

No of #No %No %No Z·Value
Orders Aecess Access Access 25%

Feb-9& : 745 11 148% '91% -084 1
Mar-9& ': 665 13 195% 226% -o.~ 20%
Apr-91l :; 456 10 219% 253% -o44~
May-9& .:.

~

362 7 163% 2.46% -onH 1.5% • •••• ·SWBT
:.

Jun-98 . 456 10 219% 250% -0.4' :j ~AIICLECs:

Jul-98 : 516 9 174% 201% -0 42: ~I 10%
Aug-9S 476 12 2.52% 245% 0.10

Sep-91l 501 8 160% 2.66% .145.j
05%:.

Ocl-9&: 504 3 060% 281% -29~ ;
Nov-9B 447 8 1.790/0 226% -065

Dec-9S 461 10 2.17% 242% -0.34
0.0%

<0 <0 <0 <0 <0 <0 <0 <0 <0 <0 <0 Ol

Jan-99 521 13 2.50% 2.54% -0.06 ~ ~ ~ "I "I "I ~ "I "I "I "I "I
>- c: :; 0- ;3 :> 0 c:

'"
.. 0- .. " " " 0 " ..

u. ::;; « ::;; ..., ...,
« lIJ z 0 ...,

6,130 114 1.66% 2.

Business

All CLECs SWBT 120%

No. of #No %No %No Z-Value
Orders Access Access Access 10.0%

Feb-96 23 0 000% 1.65%
':lBase < 3(1 .

Mar-9a I 12 0 000% 225% Base < 3l) :i 60%
Apr-98 9 0 000% 162% Base <3& ;;

May-98 4 0 000% 196% Base <3C1 60% ······SWBT

Jun-9a 11 1 9090/0 2.29% Base <30 ~AIICLECsi

Jul-9a 14 0 0.00% 260% Base < 3t\ 1
40%

Aug-98 , 17 0 000% 255% Base < 3~

8ep-98 30 0 000% 2.00% -0.7&
2.0%

Ocl-98 45 1 222% 209% 006

Nov-98 20 2 1000% 207% Base < 3(,\ :;

Dec-98 36 1 2.76% 2.41% 0.1': ~
0.0%

<0 <0 <0 <0 <0 <0
~ llJ ~

<0 <0 Ol

Jan-951 27 0 0.00% 2.97% Base < 3B i "I ~ ~ "I
"" "I "I Ol

"".0

'" 0- >- c: '5 '" 0- U :>

~
c:

.®@0~Tl~~ '" ::;; « '" " .., " " 0
0 '"12 246 5 2.02% 2.23%

u. ::;; ..., « (fJ z ..,
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - POTS (Resale) Arkansas

Residence
AIiCLECs SWBT 40%

No. 37 Number # Trouble Trouble Trouble Z·Value
35%

·~'~~i';,:i~;@l of Lines Reports Report Rate Report Raje -
Feb·911 10,083 233 231% 190% 296 30% -Mar-ge 11,863 359 303% 243% 4.15
Apr-9a ·100 :'

25% -12,765 259 2.03% 2.16%

May-9& 13,007 246 189% 227% -290 :' 20% ••••• 'SWBT
Jun·9(J 13,247 272 205% 2.81% -5 25 ~,

-+-AIiCLECs:
Jul-9ll 13,663 318 233% 3.38% ~75 15%

Aug-9a 13,836 356 2.57% 3.09% -34& 10%
Sep-9a 14,131 363 257% 306% -334

Oct-9& 14,951 353 236% 279% ·3.12 0.5%

Nov-911 15,932 275 173% 208% -3.06

Dec-9$ 15,813 372 2.35% 243% .(J.61
00%

IX) IX) IX) IX) IX) IX) IX) IX) IX)

~
IX) '"Jan-9& 16,399 413 2.52"10 3.09% -4.19 'l' ~ ~ 'l' 'l' 'l' OJ '! 'l' 'l' 'l'

..Q ,.,
" :; '" -0 > " "., .. 0- .. :J :J ., 0

~
..

LL ::;; « ::;; ..., ...,
« Ul 0 Z ...,

nla nfa 2.30% 2.62%

Business
SWBT 20%

Number Trouble Trouble Z·Value 1.8%
of Lines Report Rate Report Rate

1.6% .
Feb-9S 1,946 12 062% 123% Insufficient Sampl.. : -.1.4% - .......
Mar-9& 2,660 25 094% 151% Insufficient Sample: - .........
Apr-96 3,096 13 042% 1.35% Insufficient Sample: 12%

May-98 3,324 11 033% 132"k Insufficient Sample: 10% ······SWBT
Jun-98 3,603 12 033% 165% Insuffielent Sample
Jul-98 4,154 13 031% 175% Insufficient Sample.

0.8% -+-AIiCLECs

Aug-9$ 5,088 19 0.37% 140% Insufficient Sample' 06%

Sep-98 5,569 14 025% 145% Insufficient Sampl.. 04%
Oct-98 6,331 9 014% 124% Insufficient Sample 02%
Nov-96 8,198 11 013% 099% -783 .

Dec-9$ 8,838 28 0.32% 113% -7.22 • 00%
IX) IX) IX) IX) IX) IX) IX) IX) IX) IX) IX) $Jan-9& 8,688 27 0.31% 1.35% -8.35 'l' ~ ~ 'l' 'l' ~ 'l' 'l' ~

'l' 'l'
..Q ,.,

" '" 0- l; " "., .. 0- .. :J " :J ., .,
~u. ::;; « ::; ..., ..., « Ul 0 Z 0

12 Mo. Tot n1a nfa 0.32"/. 1.36%
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Maintenance - POTS (Resale) Arkansas

Missed Repair Commitments (%) - Dispatch

Residence

All CLECs SWBT r~1
120%

# Troubie # Missed % Missed %Missed Z-Vaiue ".~~? .•::~:n:;:~:::: .•j
.;!

..~?:~~:l~, Reports Commit's Commit's Commit's ~:i 100%
Feb-98 ; 291 5 172% 454% -2 30 ~
MaroSS ' 435 22 506% 5.15% -0.09 ,) 80%
Apr..g8 ~ 306 7 229% 3,94%

~ :,!
-14, :,!

May..g;;:; 311 12 386% 467% -067 ··1
6.0% [-~-:: ..~:~:~c;s.

JunoS~ : 324 22 679% 634% 033 :l
JuioSS :. 374 39 10.43% 9.77% o 43 :~ 4.0%

AugoSa 410 26 6.34% 6.94% -047 ,

SepoSS 439 41 9.34% 993% -041 i 20%
OctoSS 435 37 851% 8.06% 034 ;!
Nov-ge 332 18 542% 5.90% -0.37

DecoS6 445 46 1034% 8.76% 116
00%

<0 <0 <0 <0 <0
~

<0
~

<0 <0 <0 m
Jan-G9 457 35 7.66% 6.95% 0.59 "I <» m "I "I "I ~

"I "I "I
.0 ~ ~ >- c :; '" Q. > 0 c
~

IV Q. IV ::l ::I ~ 0 ~
~u. :::;: <{ :::;: ..., ...,

<{ <J) 0 z Cl
4,559 310 6.80%

Business
AIICLECs SWBT 350%

# Troubie # Missed 0/0 Missed %Missed ZoValue
Reports Commll's Commll's Commll's 300%

Feb~ 27 1 370% 966% Base < 3a "

Mar~i 19.05% 1014% Base < 30 Ii 250%
21 4

AproS8 t 20 4 2000% 8.03% Base < 30 J 200%
May-GB . 14 2 1429% 9.68% Base < 30 r-:'~:~;~:EC~Jun-G8 11 2 1818% 12.34% Base < 30 15,0%
Jul-98 15 3 2000% 17.12% Base < 30 ~

Aug-GB r 17 5 2941% 1357% Base < 30 .: 10.0%

Se~ 14 2 1429% 1920% Base < 3~ .

Oct-98 13 4 30.77% 15.14% Base < 3C :: 50%

Nov-9& 15 2 1333% 10.96% Base < 3C ~

Dec-G& : 31 3 968% 1420% -072' 00%

~
g;: 10 10 10 10 10 10 10 10 10 <»

Jan-99 26 5 19.23% 12.13% Base <30 . m "I '1' "I '1' ! "I "I
~

"I~ ~
IV Q. >. c

~ '" '0 > c.. III ::l ::l .. 0
~u. :::;: <{ :::;: ..., « <J) 0 z 0

224 37 16.52% 12.89%

No Dispatch

Residence

All CLECs SWBT 200%

# Trouble # Missed % Missed % Missed Z·Vaiue 180%
Reports Commit's Commit's Commit's

160%
Feb·98 24 0 000% 560% Base < 30

Mar-98 50 1 2.00% 548% ·108 140%

Apr-98 46 3 652% 3.62% 10& .' 120%

May-98 34 6 1765% 3.93% 406 : 10.0% 1-···· -SWBT

Jun-98 54 1 185% 7.50% -157 !~AIICLECs:

Jul-98 76 3 395% 5.61% -063
80%

AugoS8 54 2 3,70% 391% -008 60%

Sep-G8 68 1 147% 598% -157 40%

OctoSe 51 3 588% 4.96% 030. 20%
NovoSa 48 1 208% 320% ..() 4~

DecoSa 62 1 161% 4.74% -116
00%

~
10 <0 <0 <0 <0 <0 i 10 <0 <0 <»

JanoS~ 87 8 9,20% 4.71% 1.96 ~ ~ "I "I "I "I ~
"I "I "I

>. c
~ '" > u c.. III Q. III ::I ::l ~ 0 ..

~u. :::;: « :::;: ..., « <J) 0 z 0

450%SWBT
# Trouble tyo Missed % Missed Z-Value 40.0%
Reports Commll's Commll's

I 350%Feb-G8 3 0 000% 907% Base < 3C .:

MaroSS 13 5 3846% 1924% Base < 3C : 30,0%
AproSS. . 0 0 nla 758% Base < 3C •

MayoSa 4 0 000% 9.72% Base < 30 (
250%

• ·····SWBT :

JunoSS· 4 1 2500% 1346% Base < 30:; :: 20.0% ~AIIC~
Jul-98 : 3 1 3333% 1094% Base < 31::

150%
AugoSa 5 2 4000% 780% Base < 30 "
5ep-sa . 2 0 000% 1272% Base < 30 100%

Oct-98 2 0 000% 1198% Base <30.· 5.0%
Nov-98 0 0 nJa 909% Base <30
Dec-GB . 4 1 2500% 9,85% Base < 30

00%

~
10 <0 3J 10 10

~ ~
<0 10 <0 g;

Jan-9& 8 1 12.50% 16.87% Base < 3D
m

~ "I "I "I "I "I
~ i;' c :; '" Q. 8 i; 0 c.. IV Q. ::I ::I .. .. III

U. :::;: « :::;: ..., ...,
<{ <J) z 0 ...,

48 11 22.92%
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Maintenance· UNE Loop and Port Combinations Arkansas

Dispatch

UNE Loop and Port Combos Res/Bus
All CLECs SWBT

# Trouble # Missed % Missed % Missed Z-Value
Reports Commit's Commit's Commit's 100%

"

80%

!: ••• "'SWBT
jj 6.0% --+-All CLECs; - ----------_.,----

~ 40%

Sep-9& : 0 0 n/a 11.47% Base < 30 !
:: 20%Oct-9& . 0 0 nla 9.19% Base < 30

Nov-9& 0 0 n/a 6.72% Base < 30 ~

Dec-9& 0 0 n/a 961% Base < 30 00%

~ ~
co co Ol

Jan-lie 0 0 nla 7.72% Base < 30 ~ 'l' 'l'
Q. ti <> c

'" 0 '" '"(j) a z 0 ...,
12 Mo. Total. 0 0 n/a

- No Dispatch
""..., ," " ." .>.,.,.,.~

UNE Loop and Port Combos Res/Bus
All CLECs sWBT 70%

# Trouble # Missed % Missed % Missed Z·Value
Reports Commit's Commit's Commit's 60%

5.0%

40% ..
······SWBT

30% --+-All CLECs :

20%
Sep-lla 0 0 nla 667%

Oct-lla 0 0 nla 562% 1.0%

NoY-98 0 0 nla 378%

Dec-9a 0 0 nla 524% 00%
co co

~
co Ol

Jan-ll9 0 0 n/a 6.12% 'l'
~ 't 'l'

Q. > C
~......:.~:.~ .h.l,·, ..~ ,.

" 0 '" '"12 Mo. Tolal 0 0 n/a 5.86% en z 0 ...,
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - POTS (Resale) Arkansas

Receipt to Clear Duration- Trouble Reports (Hours) - Out of Service - Dispatch
:.;;;".... :..~ ..;'"

Residence~ ~»

Measurement All ClECs SWBT 250

No. 39 # Trouble Receipt to Rece,ptto Z-Value
,,{;;:;m:~~ ~- Reports Clear (Hrs.) Clear (Hrs.)

200
Feb-96 274 10.74 11.74 -1.23.:

"Mar-9ll 415 1202 1268 -0 85 ~:

Apr-9ll 288 958 1131 -213 :~ 150

May-96 302 956 1209 -1.24 i r: -.- -.- --~:;:ECSIJun-98 293 1163 12.13 -o6ll :'
Jul-98 336 1527 13.41 24' :

100

AU9-9S 369 17.84 14.04 468,

Sep-9S 399 1996 1810 204 ! 5.0
Oct-9ll 398 17.90 14.71

:.:~ I:Nov-9& 279 1890 1421

Dec-9& 358 1940 14.95 42B' 0.0
co co co co co co co co

~
co co m

Jan-99 353 17.95 15.04 3.23 .' 0,> ~ ':! 0,> 0,> ~ 0,> 0,> 0,> 0,> 0,>
.0 >- c: C) Q. '0 > 0 c:

"
.. Q. .. = = = " 0 " ..

u. :; « :; --, --, « (JJ 0 z 0 --,
4,064 15.34 13.83

Business
AIiCLECs SWBT 120

# Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Clear (Hrs.) 100

~.. ~ .... .Feb-98. 19 246 862 Base < 3[l :: '-.
Mar-98 19 728 984 Base < 3ll . 80
Apr-98 18 640 946 Base < 3ll ::

May-9ll 12 711 819 Base < 3() :' 6.0 - - - - - -SWBT
Jun-9ll 8 5.75 942 Base < 3(1 :: L=:+- All ClECs
Jul-9ll 15 835 906 Base <3(1 :' 40

AU9-98. 15 512 7.70 Base < 3[l

Sep-98 . 13 5.44 9.22 Base < 3[l
2.0

Qct·98 12 6.96 7.78 Base < 3ll .

Nov-96 15 536 6.83 Base < 3ll .

Oec-9ll 20 637 763 Base < 3() .
00

~ ~
co co

~ ~
co '" co m

Jan-9ll 20 8.79 7.40 Base <3(1 0,> 0,> 0,> 0,> 0,> 0,>
Q. >- c: :; C) Q. '0 > 0 c:
« (II ::I --, ::I "l 0

0 " (II
:;; --, « z 0 --,

186 6.30 8.45

Out of Service - No Dispatch

Residence
All ClECs SWBT 20.0

# Trouble Receipt to Receipt to Z-Value 180
Reports Clear (Hrs.) Clear (Hrs.)

160
Feb-98 10 4.83 695 Base < 3[l :

Mar-9& 31 939 1013 -029 ! 140

Apr-98 27 4.75 585 Base < 3ll :; 120
May-98 20 9.85 7.17 Base < 31) _ --- - '-SWBT

Base < 3(1 ::
10.0 --+-- All ClECsJun-98. 29 376 7.49

:. 80
Jul-98. 25 691 758 Base < 30:

:. 6.0Aug-9B 24 706 742 Base < 3C:'
5ep·98 42 1204 1085 029 i: 40
Qct-9S 25 805 903 Base <30 20
Nov-98 20 1329 7.83 Base <30
Oec-98 24 1193 844 Base <30

00

~
co co co co co co co co co co

~Jan-99 84 18.82 12.00 2.s:! T m 0,> 0,> ~ 0,> 0,> 0,> 0,> 0,>
.0 .!. i;' c: = C) Q. '0 ~ ".. """.,.,.,..., "

.. Q. = ::I " " (II
u. :2 « ::; --, --, « (JJ 0 z 0 --,

341 10.35 8.68

Business
AlIClECs SWBT 250

# Trouble Receipt to Receipt to Z·Value
Reports Clear (Hrs.) Clear (Hrs.)

200
Feb-98 1 020 403 Base < 3:.<
Mar-9S 10 2153 1268 Base < 30

Apr-98 0 nla 637 Base <30 15.0
May-98 1 0.15 422 Base <30 _••• - -SWBT

Jun-98 1 102 475 Base < 30 . --+--All ClECs

Jul-9& 0 nfa 465 Base < 30.-
10.0 : .

AU9-98. 1 123 989 Base < 3[l

Sep-98. 0 oIa 536 Base < 3D " 5.0 ....... -- .. _.. .............
Oct-98 1 0.32 5.20 Base < SO ::

N0v-98 0 oIa 4.65 Base < 30 ::

Dec-98 0 n/a 594 Base <30 i: 00

~
co CD

~
co '" co co co

~
CD m

Jan-99 4 9.55 9.38 Base < 3tl : ~
m 0,> ~ 0,> 0,> t 'Z 0,>

.0 .!. >- c: ::I C) Q. ~
c:

"
.. Q. .. ::I = " " (II

u. :; « :; --, --, « (JJ 0 z 0 --,
tal 19 13.49 6.87
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Maintenance - UNE Loop and Port Combinations Arkansas

orts (Hours) . Affecting Service . Dispatch

UNE Loo and Port Combos Res/Bus
All CLECs SWBT 250

# Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Clear (Hrs.)

200

150

;j ••••• SWBT
:1 --+- All CLECsI 100.1
·1
·1

Sep-98 0 n/a 2115 50
Oel-98 0 nls 1900

Nou-98 0 nla 1739

Dec-98 0 nla 1996 00

'" ~
'" '" 0)

Jan-99 0 nla 18.83 t 1 ] ~
" 0 .!!lUJ Z

n/a 17.57

- Affecting Service - No Dispatch

Res/Bus
SWBT

Receipt to Z-Value 90
Clear (Hrs.)

80

70

60

50
• - _ •• SWBT

--+- All CLECs :
40

30

Sep-94 0 nle 1028 Base < 30 20
Oel-9a 0 nla 726 Base < 30

10
Nov-98 0 nla 688 Base < 30

Dec-99 0 nla 777 Base <30 00

'" '" '" '" &lJan-9!1 0 nls 8.86 a8Oe<30 0) '1'
~ ~Q. 1l c

" " .!lUJ 0 Z 0
0 nla

Out of Service - Dis atch

UNE Loop and Port Combos
All CLECs 160

# Trouble Receipllo Z-Value
140

Reports Clear (Hrs.

120

100

_ •••• SWBT ;
80 --+- All CLECs :

60

40
Sep-98 0 nla 1666 Base < 30

Oel-98 i 0 nla 1356 Base < 3a 20
Noy-98 0 n/a 1293 Base < 30

Dec-98 0 nla 1368 Base<~
00

'" '" '" '" 0)

Jan·9S 0 nla 13.81 Base < 3~ t '1' '1' ~ ~1l >

" 0
0

~ .!lUJ z
12 Mo. Total 0

Recel . Out of Service - No Dispatch

UNE Loo and Port Combos
All CLECs

# Trouble Receipt 10

Re arts Clear (Hrs. 120

100

80 ••••• SWBT ;

60 --+- All CLECs :

40

Sep-98 0 nla 1028 Base < 30

Oel-9lI 0 n/a 869 Base < 3ll 20

Nov-98 i 0 n/a 746 Base < 30

Dec-98 0 nla 817 Base < 3C
00

'" '" '" '" 0)

Jan-99 0 nle 11.72 Base <3il t '1' 1 ~ i"
1l

UJ 0 Z 0
12 Mo. Tala! 0 nls 8.48
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Arkansas

•••• --SWBT

--+--AII CLECs

- -., - -SWBT

--+-All CLECs i

on

%
::J
4:

~
a.«

¥
a.
4:

00% -!--+--t---f--+--+--+--1---I---+--+---I
on
~
.0

"u..

00% -l--+-....,t---f--+--+--+--+--I---I---t---4

~
of

20.0%

600%

40.0%

600%

600%

10.0%

90.0%

70 0%

300%

200%

600%

50.0%

40 0%

100 0% ...,_..........~.....~.....

120 0% ,----------------------,

120.0% 1"""---------------------,

100 0% ....---l~-4~..............- ...- .....,-----::.-,

Percent Out of Service Less than 24 Hours %)

1000%

Z·Value

Base <30

Base < 30

Base <30 ~
;1

Base <30 'I
Base < 31)(

Base < 30 J
Base < 30

Base < 31)

Base < 30

Base < 30 c

Base < 30 ~:

Base < 30

Z-Value

95.30%

95.83%

6906%

94.93%

9693%

9574%

9640%

98.23%

9631%

9687%

97.01%

9732%

96.98%

95.96%

Res/Bus
SWBT
%OOS

<24 Hours

SWBT
%OOS

<24 Hours

Percent Out of Service Less than 24 Hours (%)

92.96%

94.92%

100 00%

78.57%

100.00%

100.00%

10000%

100.00%

10000%

10000%

92.31%

92.86%

100 00%

91.67%

Business

%OOS
<24 Hours

20

22

16

12

9

15

15

13

12

13

18

22

187

416 97.42% 9649% -103 it
301 99 67% 99 16% .() 96 i.
307 98 71% 98.84% 0.2~ ~
294 96.71% 97.92% 145 ~
311 93.39% 96.19% 2 62 ~

320 89.39% 9634% 6.791

324 8040% 8574% 3.02 i

~:~ :;.!;~ E:E~ ~::I
347 90.84% 92.78% 1.4<l i

3,737

All CLECs
#OOS

<24 Hours

AIICLECs

197

20

28

16

12

9

15

15

13

13

14

18

24

267

427

302

311

304
333

358

403

377

241

315

382

UNE Loop and Port Combos

4,020

# Trouble # OOS % OOS
Reports <24 Hours <24 Hours

# Trouble
Reports

Feb-96

Mar-96 ~

Apr-98 ;:

May-98

Jun-96 :

Jul·96 ,

Aug-96 .'
Sep-98 ;

Ocl-96

Nov-96 :

Dee-98

Jan-99

Feb-9ll

Mar-9>$

Apr-9a!

May-9>$

Jun-9a .

Jul-9ll '

Aug-9ll

Sep-98 .

Ocl-9ll

Nov-98

Dee-98

Jan-99

600%

60 0%
- - - -. ·SWBT
--+-All CLEes .

400%

Sep-9ll

Oet-98

Nov-9ll

Dee-9a

Ja

o
o
o
o
o

o
o
o
o
o

n/a

n/a

n/a

n/a

n/a

6746%

9510%

9561%

9563%

93.40%

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

20 0%

0.0% -l--+---t--+--+--+--I---t--....- ..........~_

12Mo. Tot o o n/a 95.41%
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Arkansas

Percent Repeat Reports (%)

Residence
AIiCLECs SWBT 10.0%

# Trouble # Repeat % Repeat % Repeat Z-Value 90%
;'t,,:::V:: .< Reports Reports Reports Reports

-0 9~ iFeb-96 226 12 531% 695%
80%

Mar~. 350 13 3.71% 6.93% -236 : 70%
f:

~1.5$ ~Apr~': 251 12 478% 736% 6.0%

May~8 :: 241 10 415% 712% -1.79 i _ ••• - -SWBT . 'f
., 50%

Jun·911 .:. 264 11 417% 7.70% ·215 :: --+-- All CLECs

JUI-98 .: 301 11 365% 688% -31& oj
40%

Aug-98 : 338 21 6.21% BQ6% -1.7!! : 30%

Sep-98 358 17 4.75% 8.56% ·2.5!! , 20%
Oct~ : 344 14 4.07% 839% -281 i 10%
Nov-96 271 11 406% 858% -2.64 .1

Dec-98 359 24 669% 949% -180
00%

'" '" '" '" '" ~ '" '" '" CD '" $Jan-!l9 396 14 3.54% 9.19% -3.88 q> '?! '?! q> q> q> q> q> q> q>
.<> >- <: Cl Q. 'li > " "If .. Q. .. :> :> :> '" 0 '" III::; <{ :2 ., .,

<{ (J) 0 Z C .,
170 4.60% 8.21"10

Business
All CLECs SWBT 250%

# Trouble # Repeat % Repeat % Repeat Z·Value
Reports Reports Reports Reports

200%
Feb-98 11 0 000% 6.98% Base < 30 .

Mar-9a 24 5 2083% 579% Base < 30

Apr-9a 13 0 0.00% 6.96% Base < 30 150%

May-9a 10 1 1000% 664% Base < 30 . I.. ·_. -SWBT I
Jun-ea. 10 0 000% 724% Base < 30, I--+--All CLEC~~)
Jul-9& 11 0 000% 758% Base < 30 :.

100%

AU9-9a 15 0 000% 7.20% Base < 30

Sep-9& 13 2 15.38% 8.01% Base < 31! . 50%

Oet-98 9 0 000% 7.37% Base < 3a .

Nov-Sfl 11 0 000% 642% Base < 3~ ;

Oec-98 . 24 1 417% 714% Base < 3~ :
00%

'" '" '" '" '" '" '" '" '" co '" 0>
Jan-99 . 27 2 7.41% 7.85% Base < 3~ % '?! '?! q> q> q> 'l' t 'l' q>

~ 'l'
>- <: S Cl 'li > c:

", ·······1~· .r .. Q. .. " ., " '" 0 0 '" III::; <{ :0 ., <{ III Z 0 .,
12 Mo. Total " 178 11 6.18% 7.13%

",..•• J.

Percent Repeat Reports -h.)

. rl>t~~mit:w.f
.. ,,,.

UNE Loop and Port Combos ResJBus
All CLECs swBT 10.0%

# Trouble # Repeat % Repeat % Repeat Z·Value 9.0%
Reports Reports Reports Reports

80%

7.0%

60%

50%
-_ •• - 'SWBT :

--+-- All CLECs :
4.0%

30%

Se~8 0 0 nla 847% Base < 31! : 20%
Oct~8 '. 0 0 nla 823% Base < 3-:; ::

10%
Nov-98 :. 0 0 nla 823% Base <3~ :

Oec-9& : 0 0 nla 912% Base < 3li- :
00%

'" ql ~ '" m
Jan.e9 0 0 nla 8.99% Base < 30 t q> q>

8 > " <:

'" 0 '" ..
(J) z 0 ..,

12 Mo. Total 0 0
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Arkansas

No Access (% of Trouble Reports with status of No Access) (%) - Dispatch

Residence
'''''''',F

All CLECs SWBT !i 120%

# Trouble #No 0/0 No %No Z-Value 'IReports Access Access Access 100%

Feb-9S 278 13 488% 707% 1,55 i.
Mar-9S ~ 416 16 385% 752% 2821' 80%
Apr-9lS ;: 296 11 372% 734% 236 :;,

May-9lS ~. 299 10 3.34% 6.92% 243 ; 6.0%
r:'-~---:-SWBT--

Jun-9lS 312 10 3.21% 665% 2.43 i: -+-- All CLECs
Jul-9S: 388 14 3.93% 629% 182 '

40%
Aug-9lS 382 17 4.45% 696% 19d

Sep-9lS 421 28 6.65% 7.26% 048. ::
:: 2.0% '

Oct-9lS 412 19 4.61% 7.93% 2.47 .

Nov-9lS Ii 321 35 10.90% 853% -150 ~
Dec-96 ' 430 35 8.14% 78SO/O .() 19 ~ 00%

'" '" '" '" '" '" '" '" '" '" '" ."
Jan-99 441 24 5.44% 6.56% 0.94 i 'l' T T 'l' 'l' 'l' 'l' 'l'

~
'l' ~ 'l'

.Cl i;' r:: :; '" Q. > r::., .. Q.

" :::I ., 0 ., ..
LL ~ « ~

.., .., « (fj z 0 ..,
4,364 232 5.32%

Business
All CLECs SWBT 160%

# Trouble #No %No 0/0 No Z-Value
140%

Reports Access Access Access

Feb-911 20 0 0.00% 231% Base < 3~ 12.0%
Mar-9S 16 0 0.00% 244% Base < 3~ :

Apr-9S 14 2 1429% 285% Base < 3~ 'i 10.0%

May-98 I 9 1 11.11% 2.73% Base < 3~ : 80% _. - - - -SWBT

Jun-98 ' 4 0 000% 2.80% Base < 3C : -+-- All CLECs,
Jul-98 8 0 0.00% 2.65% Base < 30 :; 60%

Aug-9S 7 1 1429% 347% Base < 3C :'

Sep-91l .- 8 0 000% 295% Base < 30
40%

Ocl-9lS 10 0 000% 2.65% Base < 30 20%

Nov-9lS 11 0 000% 301% Base < 30

Dec-98 21 3 1429% 245% Base < 30 0.0%

'" '" '" '" g; '" ql '" g; '" Q) Ol

Jan-9& 26 0 0.00% 2.52% Base < 30 ~
Ol T 'l' 'l' 'E. 'l' q> 'l'"- >- c :; '" 13 > " r::., .. Q. .. " "

., 0
~

..
LL ::::; « ~

.., .., « (fJ 0 z ..,
12 Mo. Total 154 7

% of Trouble Reports with status of No Access) (%) - Dispatch
.-.:,;',., ,- ~" .,,-. ,.,;,~:"

UNE Loop and Port Combos Res/Bus m
AN CLECs SWBT

# Trouble #No %No %No Z-Value 80%
Reports Access Access Access

70%

60%

5.0%
:~-~-----:~SWBT-l

40% -+--AIiCLECsl

it;
30%

Sep-9a 0 0 nla 658% Base < 30 20%

Oct-9a , 0 0 nla 713% Base < 30 10%
Nov-9ll ' 0 0 nla 7.6SO/. Base < 30

Dec-9S 0 0 nla 710% Base < 30 00%

'" ~ '" g; ~Jan-99 0 0 nla 5.95% Base < 313 'l' 'l'
Q. 15 ~., ..

(fJ 0 Z 0 ..,
0 a n/a
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Arkansas

Average Installation Interval (Days)

SWBT 60

Mean No
I" .~~(:~:~~.a:i. ;-:?::':~()~::::'~l of Days 50
, Feb-98 j 5

Mar-98 3 4.0
Apr-9~ 0

May-9S 1 30
Jun-9s. ; 5 500 ••••• 'SWBT

JuI-9S 6 0.00 --+--All CLECs:
20

Aug-9S: 17 553

Sep.9S.i 31 2.48

Oel·98. 23 274
10

Nov 4 0.50

Dec 13 0.92 00
co co <0 co <0 co

~
co co co

~
Ol

Jan 21 2.52 ~ ~
Ol q>

~ q> q> q> q>
~.!. '" "'5 ""

Q. " >., .. Q. .. ::l .., ::l " 0 0 ., ..
129 2.74

u. ~ « ~
.., « til z 0 ..,

ISDN
AIiCLECs SWBT 160

No. of Mean No Mean No
14 a

Orders of Days of Days

Feb-98 0 nla 120
Mar-98 0 nla
Apr-98 0 nla 100

May-98 0 nla 80
Jun-98 0 nla •••••• SWBT-'

JuI-9$ 0 nla 6.0 --+-- All CLECs i
Aug-9$ 0 nla

40
Sep-98 0 nla

Oel·9& 2 15.00 2.0
Nov-9& 0 nla

Dee-9& 0 nla 00
co ~ <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl g:

Jan-99 0 nla Ol Ol Ol '% q>
~ ~ ~ ~

q>
.b .!. I. ~ "'5 u t.., .. Q. .. ::l .., " 0 " '"u. ~ « ~

.., « til z 0 ..,
2 15.00

. ~.

DDS ~:
AIiCLECs SWBT 10

No of Mean No Mean No
~~

09
Orders of Days of Days

Feb.98 '
0.8

0 nla

Mar·98 0 nla 07

Apr-98 a nla 06
May-98 . 0 nla

~
05

Jun-98 0 nla ······SWBT

Jul-9ll- • 0 nla
04 --+-- All CLECs

Aug-9fl. , 0 nla ;f
03

Sap-98 l 0 nla 0.2
Oel-9ll- a nla

01
NOv-9& 0 nla

Dee-91ll , 0 nla
00

co <Xl
~ ~ co ; co i <Xl co

~ '"Jan-99 ; 0> Ol
~

Ol t 0> '"0 nla .b ,!, ,!, ~ b. ::- t.., .. Q. .. ::l .., ::l c'l 0 0 " ..
u. ~ « ~

.., « z 0 ..,
0 nla

OS1
AIiCLECs SWBT 60

No of Mean No Mean No.
Orders ofOays ofOays 50

Feb-98. 0 nla

Mar-98 0 nla 4.0
Apr·9B 0 nla

May-98 0 nla 30,
\~=~:Ecsl

Jun-98 a nla

Jul-9~ 0 nla
2,0

Aug-98 0 nla

Sep.98 1 500
0C\·98 • a nla

10

Nov-98 0 nla

Oee-98 a nla 00

~
<Xl <Xl ql <0 co <0 <Xl <0 <0 co

~Jan-9 a nla Ol Ol
~

q>
~

q>
~ ~

q>
.b ,!, ,!, '" "'5 Q. "., .. Q. .. ::l ::l Jl

., ..
u. ~ « ~

.., ..,
« 0 z 0 ..,

12 5.00
...... ~ ~,,. y •.••
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Average Installation Interval (Days)

SWBT 10

Mean No Mean No 09
,:::M~~;~;:H:~::4~:*~·.~ of Days of Days

oa
Feb-96 i nla

Mar·9a n/a 07

Apr-9S ~ n/a 0.6

May-9a n/a 05
JUn-96 n/a -- - - - -SWBT

Jul-9a n/a
0.4

~AIICLECs

f 0.3AU9-9& l~ n/a
Sep-9& . n/a 0.2
Ocl-98 n/a

01
Nov-98 ' n1a

Dec-98 n/a 0.0
<0 !Xl !Xl

~
!Xl !Xl !Xl !Xl !Xl !Xl '" Ol

Jan-99 n/a ~ ~ ~ 'l' 3' 'l' 'l' 'l' 'l' 'l' ~>- c: '" a. '0 " 0
'0"' ••• "''':. ., .. a. .. "l "l => II 0 II ..., u. ::; « ::; « (f) 0 Z 0 ...,

n/a

Percent Installations Completed Within 20 Days...
VGPL

All CLECs SWBT
120%

No. of # Install % Install % Install
Orders in 20 Days In 20 Days In 20 Days 100%

Feb-9a ~: 5 5 100.0%

Mar-98 - 3 3 1000% aO%

Apr-9a ~, 0 0 n1a

May·9S ~: 1 1 100.0% 60%
Jun-9a . 5 5 1000% • - --- -SWBT

Jul-98 6 6 1000% 40%
~AIICLEGs

Aug-9a 17 17 1000%

5ep.ga 31 31 1000%
20%

Oct-9a 23 23 1000%

Nov-9S 4 4 1000%

Dec-9S 13 13 1000%
0%

'" !Xl '" !Xl !Xl !Xl !Xl
~ '" '" '" Ol

Jan 21 21 100.0% 'l' Ol Ol 'l' 'l' 'l' 'l' ~
'l' 'l' 'l'

.S> .!. .!. >- C :; '" a. " 0 c
," .~ II .. a. .. " ..., => " 0 0 II ..

LL ::; « ::; ..., <{ (J) z 0 ...,
129 129 100.0%

ISDN -::
All GLECs SWBT .~

120%

No. of # Install % Install % Install
Orders in 20 Days in 20 Days In 20 Days 100%

Feb-ge ": 0 0 n/a

Mar-9l! 0 0 n/a 80%
Apr-9a 0 0 n1a
May-9S " 0 0 nla 60,"0
Jun-9S 0 0 n/a - -----SWBT

Jul-98 :i: 0 0 n/a
·1;

~AIIGLEGs

40%
Aug-98 . 0 0 n/a ;Sep-98 0 0 n/a

20%
Oct-9a 2 2 1000% ::
Nov-96 0 0 n1a

~'

Dec-96 0 0 n/a
0%

~ li li !Xl
~ ~

!Xl !Xl !Xl '" !Xl Ol

Jan-99 0 0 n/a 'l' 'l' 'l' 'l' 'l' 'l' 'l'.!. .!. i;- C :; '" a. '0 " 0 c

"
.. a.

" ..., => "l 0 0 ., ..
LL ::; <{ ::; ..., <{ z 0 ...,

12 Mo. Total 2 2 100.0%
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Arkansas

Percent Installations Completed Within 20 Days

DDS
All GLEGs SWBT 100%

No of # Install % Install % Install 90%
Orders in 20 Days In 20 Days in 20 Days

80%
0 0 nfa

0 0 n/a 70%

0 0 n/a 60%

0 0 nfa 50%
0 0 nfa - - - - - -SWBT

0 0 n/a
40% --+--AIiGLECs

0 0 nfa 30%

0 0 n/a 20%
0 0 n/a 10%
0 0 n/a

0 0 n/a
0% ., ., ., .,

l¥
., ., ., ., ., ., Cl

0 0 n1a q> ~ ~ q> q> q> q> q> 'l' q> q>
.J:) >. <: :; Cl 0- U i) 0 <:., .. 0- ~ -'l " "

., ..!l]LL :; -0: :;
...,

-0: (f) 0 Z 0
0 0 n1a

DS1
All CLEGs SWBT 120%

No. of # Install % Install % Install
Orders in 20 Days in 20 Days In 20 Days 100%

Feb-98 0 0 nla

Mar-98 0 0 n1a 80%
Apr.98 0 0 n/a

May.98 0 0 n/a 60%
Jun-98 0 0 n/a - - - - --SWBT

Jul-98 0 0 n/a --+--AII GLEGs
40%

Aug-98 0 0 n/a

Sep-98 1 1 1000%

Oct-98 0
20%

0 n/a

Nov-98 0 0 n1a
Dec-98 0 0 n1a 00/0 .,

'" '"
.,

'" l¥ '" '" '"
.,

l¥ $Jan-99 0 0 n1a ~ ~ ~ 'l' q> q>
~ ~

'l'
iQ' <:

~ '" i) 0 <:., '" 0- -'l "
., .,

'"LL :; -0: :::; -0: (f) Z 0 ...,
100.0%

• ,.......1-,~ .,"' "o.,: ••• ~ • .,.............,.••.:.;. '"•..~.,_.,.,-~''';.1'~.:. ,_1'

DS3
AIiCLECs SWBT 100%

No of # Install % Ins1all % Install 90%
Orders In 20 Days in 20 Days in 20 Days

Feb-98 0
80%

0 n/a

Mar-911 0 0 n/a 70%

Apr-98 0 0 n1a 60%
May-98 0 0 n1a 50%
Jun-911 0 0 n/a

• ----·SWBT

Jul-98 0 0 n/a
40% --+-- All CLECs

Aug-98 0 0 n1a 30%

Sep-98 0 0 n/a
~

20%
Oc\-98: 0 0 nfa

~l. 10%
Nov-98 0 0 n/a

Dec-98 0 0 n/a 0% ., .,
'" l¥ l¥ '" '" l¥ '" '" ~

Cl

Jan-99 0 0 nJa 'l' Cl
~ ".' ".' ~

q> ".'
.J:) "" >. <: :; g> 0- i) 0 <:

" .. 0- .. " ..., ., ., ..
LL :; -0: ::; ..., -0: (J) 0 z 0 ...,

0 0 n1a
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- Specials (Resale) Percent SWBT Caused Missed Due Dates

VGPL
AIiCLECs SWBT .~

35%

No of # Missed % Missed % Missed Z·Value )!
.:

Orders Due Dates Due Dates Due Dates 30%

Feb-96 0 0 nla 73% Base < 3C 'J
Mar-98 5 0 00% 38% Base < 30 'I 25%

Apr-98 0 0 n/a 19% Base < 3C .
20%

May-98 0 0 nla 00% Base < 30 ~I
Jun-98 0 0 n/a 9.1% Base < 30" 15%

••••• 'SWBT

JUI-98

1
0 0 n/a 4.7% Base < 30 i --+-- All GLEGs

AU9-98 : 1 0 00% 20% Base < 3C ~I 10%

Sep-9ll 10 0 0.0% 1.5% Base < 30 '"
Oel-9ll i 33 0 0.0% 2.0% -082 ~ 5% ...
Nov-9ll 2 0 00% 6.0% Base < 3-~ _ .~ ~ a ."

Dec-93 33 0 00% 0.5% 0%
CO CO i CO CO CO CO CO CO ql CO m

Jan-99 3 1 33.3% 6.2% 'l' ~ 'l' 'l' "i "i "i E "i "i
.Q

'"
>- § 'S g> Q. l; U ".. '" ..., .. .. .!!JLL :; <: :; ..., <: (fJ z 0

87 1.1% 4.

ISDN

All GLECs SWBT ~: 1200%

No of # Missed % Missed % Missed Z·Value ~~l
Orders Due Dates Due Dates Due Dates ..i 100.0%

Feb-98 0 0 nla 167% Base <30 ~:

Mar-98 0 0 nla 5.0% Base < 30 ;] 800%
Apr-98 0 0 nla 208% Base < 30 :!

May-96 0 0 nla 86% Base < 30 J 600%
Jun-98 1 0 00% 77% Base < 30 ~~ ••••• 'SWBT

Jul-93 2 0 00% 3.2% Base < 30 --+--All GLECs
400%

Aug-98 2 0 00% 4.3% Base < 3C

Sep-96 3 1 333% 43% Base < 30.
200% ..

Oct-96 5 1 20.0% 50% Base < 3(;

Nov·96 2 0 00% 2.1% Base < 3C ~... .. -.
Dec-96 1 0 00% 3.1% Base < 3(; 00%

% ~
co co co co co co

~
co co m

Jan 1 1 100.0% 6.1% Base < 3li
m "i "i "i "l "l 'l' ~ 'l'~ >- <= :; m Q. > <=.. m 0- m ::l ::l .. 0

~ '"LL ::;; <: ::;; ..., ...,
<: (fJ 0 Z ...,

17 3 17.6%

DDS
AIiCLECs SWBT 50%

No. of # Missed % Missed %Missed ZoValue 45%
Orders Due Dates Due Dates Due Dates

Feb-98 0 0 nla 00% Base < 30
4.0%

Mar-98 0 0 nla 00% Base < 30 :l 35%

Apr-98 0 0 nla 0.0% Base < 30 : 30%

May-98 0 0 nla 0.2% Base < 30 ,
2.5%

Jun-98 0 0 nla 00% Base < 30 f! •••• "SWBT

Jul-98 0 0 nla 00% Base < 30 I:) 20% --+--All CLEGs

Aug-96 0 0 nla 00% Base < 3ll 15%

Sep-98 ~ 0 0 nla 00% Base < 3I.l 10%
Oel-9B 1 0 00% 0.0% Base < 3ll

05%"
Nov-9B 0 0 n/a 00% Base <30 :;

Dec-9B 0 0 n/a 00% Base < 30 0.0%
co ~

co co co co co co

~
co co &lJan-99 0 0 n/a 4.5% ~

m 'l' 'l' "l "l 'l' 'l' 'l'o!. ~ >- c: 1i 0> 0- f; U c:.. '" 0- .. ::l .'l .. .. '"LL ::< <: :; ..., (fJ 0 Z 0 ...,
0 0.0% 0.3%

DSl
All CLECs SWBT 1000%

No of # Missed % Missed % Missed Z·Value 900%
Orders Due Dates Due Dates Due Dates

Feb-98 0 0 nla 00% Base < 3C
800%

Mar-98 0 0 n/a 00% Base < 3C 70.0%

Apr-96 0 0 n/a 0.0% Base < 3G 600%

May-98 0 0 n/a nla Base < 3G
500%

Jun-9B 0 0 nla nla Base < 30 .. - "'SWBT

Jul-9B 0 0 nla nla Base < 30
400% --+--AII CLECs

Aug-98 0 0 nla nla Base < 30 300%

Sep-9& 0 0 n/a nla Base < 30 200%
Oel-98- 0 0 nla 00% Base < 30

100%
Nov-98 1 0 00% nla Base <30
Dec-98 . 0 0 nla 0.0% Base < 30 00% .. .. co ql co co co i co ql ql &lJatl-ee 0 0 nla nla Base <30 "l ~ ~ "l ?l "l ~~ m 0- >- c: ::l 0> f; U c:

<: '" ::l ..., ::l
<1l 0 .. '"LL :; :; ..., <: z 0 ...,

12 Mo. Total 0 0.0% 0.0%
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Arkansas

Specials (Resale)

DDS
AIiCLECs SWBT 90

# Missed Avg. No Avg No 80 :
Due Dales of Days of Days '.

Feb-96 ~ 0 Ria Ria 70 '.

Mar-98 ' 0 Ria n/a 6.0
Apr-98 0 Ria n/a

May-98 0 800
50

n/a

I~~"~";' 'n~:;:5~JUR-9& 0 Ria n/a 4.0

Jul-ge : 0 n/a n/a
30,

Aug-911 0 Ria Ria

Sep-98 0 Ria n/a 20

Ocl-98 0 Ria n/a 10
Nov-9a 0 Ria

Dec·9& 0 Ria
0.0

'" '" '" '" '" '" '" '" IX) IX) '" 0>

Jan-9g 0 nla ~ '?? '?? ~ "I ~ "I "I "I "I "I "I
.D >. c: CI Q. 1; ~

0 c:
Ql co Q. co :l :l :l Ql Gl

..!!JlL ::;; « ::;; .., ..., « Vl 0 Z 0
0 nla ..... , ""''';'','

DS1

AI\CLECs SWBT 10

# Missed Avg. No. Avg. No 09
Due Dales of Days of Days

08
Feb-9ll 0 Ria nla Base < 3t~

Mar-9& 0 n/a nla Base < 30 07

Apr-98 0 n/a n/a Base < sc- 06

May-911 ,: 0 n/a nla Base < 3C 0.5
Jun-98 ~. 0 n/a nla Base < 30 ~"." ':V~:ECS04
Jul-98 0 n/a n/a Base < 30

Aug-9a 0 n/a n/a Base < 30 03

Sep-9& 0 n/a nla Base < 30 02

Ocl-98 0 nla n/a Base < 3C 01
Nov-98 0 n/a n/a Base < 30

Dec-9a 0 n/a n/a Base < 30
0.0

'" '" '" l1l IX) '" l1l l1l t\l '" l1l ~Jan-99 0 nla n/a Sase <30 ~ '?? '?? "I "I "I
.D >. c: '5 CI Q. 1; > 0 C
Gl co Q. co :l :l Jl 0 Gl co
lL ::;; « ::;; .., .., « 0 z 0 ..,

0 nla

DS3

All CLECs SWBT 10

# Missed Avg No Avg No 09
Due Dales of Days of Days

08
Feb-98 0 n/a nla

Mar-ge 0 n/a nla 07

Apr-9a 0 n/a nla 0.6

May-911 0 n/a nia 05
Jun-98 0 n/a n/a

•••• "SWBT

Jul-98
04 -+-AIiCLECs

0 n/a n/a ,----

Aug-9a 0 nla nia 03

Sep-98 0 nla nla 02

Ocl-ge 0 nla n/a 01
NoIf-ge 0 nla

Dee~ 0 n/a
0.0

~ ~ '" '" '" '" '" '" IX) IX) '" s;
Jan-99 0 n/a '?? ~ "I "I "I ~ ~

"I "I
>. § '5 CI Q. > :rl c:

Gl co Q. co ..., :l Gl 0
0 co

lL ::;; « ::;; ..., « Vl z 0 ...,
n/a

C' .........~ .. ""'~""" ..,.
VGPL

AIiCLECs SWBT 050%

No of # Missed % Missed % Missed Z·Value 045%
Orders > 30 Days > 30 Days > 30 Days

Base < 30 I 040%
....

Feb-91l< 0 0 n/a 0.0% ..
~ 035%Mar-98 5 0 0.0% 01% Base < 3(; :,

Apr-98 0 0 n/a 00% Base < 3Cl , 0.30%

May-98 0 0 nia 0.0";" Base < 30 i 025%
Jun-98 0 0 nla 04% Base <30 '

Jul-ge 0 0 n/a 0.0% Base <30
020%

Aug-9a 1 0 00% 00% Base <30 ~ 015%

Sep-911 10 0 0.0% 00% Base < 30 010%

Ocl-98 33 0 0.0% 00% oOel 005% :
N0v-98 2 0 00% 00% Base < 3el

Dec-98 33 0 00% 0.0% 000
000%

~
IX)

~ '" '" '" l1l '" '" '" '" ~
Jan-9& 3 0 0.0% 0.0% BaSe < 30 '! "I ~ ~ ~ ~

~ "I
>. c: '" > 0 c:

~
II Q. .. :l :l :l "l 0 Gl ..!!J::i! « ::i! ..., ..., « 0 z 0

12Mo 87 0 0.0% 0.0
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PERFORMANCE MEASUREMENT TRACKING January 1999

Arkansas

Percent SWBT Caused Missed Due Dates> 30 Days

ISDN
All CLECs SWBT 120,00%

No. of # Missed % Missed % Missed Z-Value
Orders > 30 Days > 30 Days > 30 Days 100,00%

Feb-91l 0 0 nfa 0,0% Base <3C

Mar-91l 0 0 nfa 00% Base < 30 80,00%
Apr-91l 0 0 nfa 00% Base < 30

May-9S 0 0 nfa 00% Base <30 8000%
Jun·98 1 0 00% 26% Base < 3C •• - - - 'SWBT

Jul-9S 2 0 00% 00% Base < 30 ---+- All CLEGs
40,00%

Aug-9S 2 0 00% 00% Base < 30

Sep-9S , 3 0 00% 0,0% Base < 30
20,00%

Oct-98 ; 5 0 00% 0,0% Base < 30

Nov-Qa ~ 2 0 0,0% 0,0% Base < 30

Dec-98 :1 1 0 00% 00% Base < 30 000%
<0 <0 <0 <0 '" '" '" <0 '" '" '" IIIJan-99 1 1 100.0% 0.0% Base < 30 q> ~ ~ q> q> ~ q> q> q> q> q>
D '" C 01 Q. ti > 0 C
II> .. Q. .. " " " II> 0 II> ..
U. :;; < :;; -, -,

< en 0 z Cl -,
17 5,9%

DDS
AIiCLECs SWBT 10000%

No, of # Missed % Missed % Missed ZNalue 9000%
Orders > 30 Days > 30 Days > 30 Days

8000%
Feb-9S 0 0 nfa 0,0% Base < 30

Mar-98 0 0 n1a 00% Base < 30 70,00%

Apr-91l . 0 0 n1a 0.0% Base < 3Y 6000%
May-91l < 0 0 nfa 00% Base < 30 5000%
Jun-91l ': 0 0 nfa 00% Base < 30 [~-:-:~:~:Ecsl
Jul·91l 0 0 nfa 00% Base < 30

4000%

Aug-98 ~ 0 0 nfa 00% Base < 30 3000%

Sep-98 0 0 nfa 00% Base < 30 2000%
Oct-9S 1 1 0 00% 00% Base < 30

1000%
Nov-98 0 0 nfa 0,0% Base < 3C ::,

0,000/0Oec-9S 0 0 nfa 00% Base < 3C ~

'" ~ '" <0
~

<0 '" <0 '" <0

~ IIIJan~ 0 0 nfa 0.0% Base < 3C % ~ q> q> q> q>

E OJ
>- c :; 01 Q. 1; "II> .. Q. .. " -,

~
II> .. ..

u. :;; < :;; -, en z Cl -,
0 0.0%

OS1
AIiCLECs SWBT 100,00%

No. of # Missed % Missed % Missed Z-Value 90,00%
Orders > 30 Days > 30 Days > 30 Days

Feb-9S 0 0 nfa 00% Base < 30 :! 6000%

Mar-98 0 0 nfa 00% Base < 30 11 7000%

Apr-9S : 0 0 nfa 00% Base<~ 5000%
May-98 ~ 0 0 n1a n/a Base < 3C 5000%
Jun-98 0 0 nfa n/a Base < 30

_ •• -- ·SWBT

Jul-98 0 0 nfa n/a Base < 3t> ~
4000% --+-- All GLECs

Aug-98 0 0 nfa n/a Base < 3C " 3000%

Sep-98 0 0 n/a n1a Base <30 ::1 20 00%
Oct-98 C C nla 00% Base <30 }

1000%
Nov-98 1 0 00% nfa Base < 30;
Oec-98 0 0 n/a 00% 0.00%

<0 '" ~ ~
<0 '" '" <0 '" ~ '" '"Jan-99 0 0 n1a n/a ~ ~ q> q>

~ ~
q> q> OJ

>- " :; ti > 0 c
II> .. Q. .. " " II> 0 II> ..
U. ::;: < ::;: -, -,

< en 0 z Cl -,
0 0,0%

"

DS3

All CLECs SWBT 100000/0

No. of # Missed % Missed 0/0 Missed ZNalue 90.00%
Orders > 30 Days > 30 Days > 30 Days

80.00%
Feb-98 0 0 nfa nla Base < 30

Mar-Qa 0 0 n1a n/a Base < 30 7000%

Apr-9S : 0 0 n/a 00% Base <3:> .i 6000%

May-9~. 0 0 n/a n1a Base <30 I 50 00% •• - - - -SWBT
Jun-9~ 0 0 n1a 00% Base <30
Jul-98 ., 0 0 nla 00% Base < 3(1

4000% --+-- All GLEGs

Aug-98 0 0 nla 0.0% Base < 30 3000%

Sep-98 0 0 n1a n/a Base < 30 2000%
Oct-98 0 0 n1a 00% Base < 30

1000%
Nov-9S 0 0 n1a n/a Base < 30

Oec-98 0 0 nfa nla Base < 30 000%

'" <0 <0 <0 <0 '" <0 <0 <0 <0 <0 IIIJan-99 0 0 nla nla Base <30 2 '" ~ q> q> q> q> q> ?l q> q>
~

~ c :; '" Q.
~

0 c
II> .. Q.

" ~
II> 0 II>

~u. ::0 < ::0 -, -, en 0 z Cl
2 Mo. Total i 0 0 nJa
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