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PERFORMANCE MEASUREMENT TRACKING January 1999
Kansas City, KS
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PERFORMANCE MEASUREMENT TRACKING January 1999
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Maintenance - POTS (Resale) Percent Repeat Reports (%)
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PERFORMANCE MEASUREMENT TRACKING January 1999
Kansas City, KS
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PERFORMANCE MEASUREMENT TRACKING

January 1999
Kansas City, KS

Average Installation Interval (Days)
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PERFORMANCE MEASUREMENT TRACKING

January 1999

Kansas City, KS

Average Installation Interval (Days)
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PERFORMANCE MEASUREMENT TRACKING

January 1999
Kansas City, KS

Provisioning - Specials (Resale)

Percent Installations Completed Within 20 Days
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PERFORMANCE MEASUREMENT TRACKING

January 1999
Kansas City, KS
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PERFORMANCE MEASUREMENT TRACKING

January 1999
Kansas City, KS

Provisioning - Specials (Resale)

Percent SWBT Caused Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING January 1999
Kansas City, KS

Provisionin Specmls (Resale) Average Delay Days for SWBT Caused Mlssed Due Dates_ ]
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PERFORMANCE MEASUREMENT TRACKING January 1999
Kansas City, KS

Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates > 30 Days
B ISDN
I Measurement £ AlCLECs SWET | 10000%
% No. 47 No of #Missed | % Missed | % Missed | 2ZVaiue £ 9000% +
> 30 > g
Days > 30 Days 30 Days 1 80 00%
Feb-98 ; 0 0 nfa 00%| Base<3k #
Mar-08H] 10 0 00% 00% | 7000% ¢
, Apr-oad 5 0 00% 0.0% 60 00% -
May-gaf: 6 0 00% 0 0% 50 00% 1
g Jun-98] 4 0 00% 0.0% DU N B My SWBT |
| Jul-9a: 3 0 00% 0.0% a000% ¥ ¢ ANCLECs;
Aug-oa}l 5 0 00% 00% 30 00%
; Sep-98& 2 0 00% 0.0% 20 00% +
a3 L/
Oct-g& 99 0 00% 0.0% 1000% L
Nov-9&¢! 8 0 00% 00% L
0 00% O ————————&
Dec-94 35 0 00% 00% °°°°°$‘°°°°°88“"’°8°’
Jan-99§ 375 0 0.0% 22 2 2222 322222
gamseumR e T e e s £ & 8 5 3 5(",’ g 8 2 8 &
12 Mo, Totat 552 ) 0.0% =
DDS 3
All CLECs
No of # Missed % Missed % Missed Z-Value
Orders >30Days | >30Days | >30Days 3000% T »
3 3 ] 0 nia 00%( Base <3 25 009 h
! Mar-98[; ¢ 0 nia 0.0%| Base <3 “1 b
& 0, " .
Apr-98 3 ¢ 0 n/a 00%{ Base<3 20 00%, Do
May-9& ¢ 0 0 na 304%] Base <38§: Do
Jun-gal] 0 0 nia 52%| Base <30f 15009 1 Do e SwWBT
1 Jul-ogk ) 0 n/a 3.6%| Base <36 Do T~ AllCLECs
.i Aug-Gef: 0 0 n/a 0.0%| Base <30f] 1000% { ; .
: Sep-9af 0 0 na 00%] Base <30%: : .
: 0 0 n/a 00%| Base<3Q 500% ! Tl R
0 0 na 84%)| Base <30} J 3 “A
000% ¢————0—0——6———————b—
0 0 na 02%| Base<3® ‘mwwmmwmmgwm
0 0 wa 0.0%| Base <30 g 8 88 8 3 3§ 8§ § 3§ 3 §
e ———————— e —tr— o © [-% o El = 5 @ 1] [+] @ o
. - w =2 < = 35 2 g o O Zz2 5 S
DS "
Al CLECs SWBT 100 00%
No. of # Missed % Missed % Missed Z-Value 90 00% +
Orders > 30 Days | >30 Days { > 30 Days
80.00% +
0 ] n/a n/al Base<3¢ 0% w
0 0 nla nfa| Base<3C 7000% T
0 0 n‘a nfaj Base <3¢ 60 00% 1
V] ] nia 00%| Base<3¢ 50.00% + ———
0 )] nfa 00%) Base<3( S 1 N J
0 0 nfa nfa] Base<3} 4000% ¢ ¢ AECLEES
0 0 nia nial Base <3 3000% T
0 [} nla nfa| Base <3 20 00% 1
0 0 nia nia 1000% +
0 0 nfa na
000% ¢———————b———————
1 0 0.0% nia °mwm8mwnwwgmg
0 0 nla nfa %%?;ngﬁf;%'
R T RO T R s 8 2 8 5 3 5’ F 5 3 & §
0 0.0% 0.0%
e s e ecocsemn
DS3
o
Al CLECs SWBT 100 00%
# Missed % Missed % Missed Z-Value 90 00% 4
>30Days | >30Days | >30Days
Y z Y 80 00% |
[} 0 nla 0.0%
0 0 na 00% 70 00% T
: 0 0 nia 0.0% 6000% T
2 0 0 nfa na
2 50 00%
E 0 0 n/a wa| Base<zsf| [ e Swart
9, s
0 0 na 18.3% 4000% & AICLECs[ §
3 0 0 n/a 00% 3000% T
: 0 [} n/a nia 20 00%
i 0 0 nfa 00% 1000% + o
0 0 na 00% e -
0 00% o ——————————
0 0 nfa nia 0338833833338
— s ] Y W—— S — § 5 3 8 53 2 5 3% 3 8 %
12 Mo. Totai}] 0 0 nia 3.7% v = = ° = o
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Speclals (Resale)

January 1999
Kansas City, KS

Percent Missed

Due Dates D

ue to Lack of Facilities

S VGPL | .
.} Measuremen? All CLECs SWBT 1.20%
No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates { Due Dates 100% 1 .
46 [} 0 00% 000% aae " .
67 0 0.00% 000% oock] gs0% | |
95 0 000% 000% 00 C [
49 0 000% 000% 003 Col . B I
Y 060% - [ (N 3
44 0 000% 100% 067 [ : L:WBT } j
60 0 0.00% 000% 00xf| | oo Do : +—AlICLECs| }
40% .
94 0 0 00% 000% 00C : | .
64 0 000% 000% 00zl o : E .
163 0 0 00% 000% 0 it : . :
131 0 0 00% 000% 002 * B M
o — - — b e
399 0 0.00% 088% g 000% St
138 0 0.00% 0.61% £.92 2 2 2 2. 2 2 3 9 2 2 2 %2
1,350 ) 0.00% w2 % = 5 < @ ° 2z a8 >
2 ! o
All GLECs SWeBT 250%
# Missed % Missed % Missed ZValue . .
Due Dates | Due Dates | Due Dates 300% -
[ na 000%| Base <30 - S
0 000% 000%| Base<3of| 2°0% 7 I
o o s Do
0 0 00% 0 00% Base<3l.:1_ 200% + oo
0 0 00% 0.00%| Base < 33§ W ] M
0 000% 000%| Base<3ef] 4509 L SWBT
) 000% 317%( Base <3af; J : | ) -] [T—#—AUCLECs:
0 000% 070% oasf] 100% 1 . . RN .
0 000% 068%| Base <3:}; : [ ~ ’
0 0.00% 118% -10835| 050% 1 : S
0 000% 000%| Base <3af] ; v
2| 0 00% *—————————b
0 000% 094% 0534 e » 3 8 38 3 8 3 3 3 3
0 0.00% 1.43% 2.3% 2 2 < 2 2 2 2 2 2 9 9
£ H = > i~ o Q 5 > [¥] =
R TR D s AT S 5 ] © 2 © Y ES 2 Iy 8 3 ® 5
0 0.00% e = = - < @ = o -
DDS R
All CLEGs SWET 100 00%
# Missed % Missed | % Missed ZValue 20.00% +
Due Dates | Due Dates | Due Dates
) nia 0.0% 8000% 1
1] n/a 00% 70 00% 1
0 nia 00% 60 00%
0 n/a 00%
q s000%+ | [T :
0 nfa 0.0%| Base <3C§; SWBT 3
0 wa 00%| Base<sz] 4000%; —<—AIICLECs ]| §
o | ATCLEGS]
0 nfa 0.0%| Base<32f{ 3000% {
4 n/a 00%| Base<3C 20 00% +
10
0 nfa 00%{ Base<3C 10 00%
0 nia 00%| Base <3¢
0 00% 40— ————————&
0 na 00% ‘e 2 8 8 8 8 8 8 8 3
0 oia & 8 8 § 8 8 § &8 & 8§ §
o - $ 8 8 8§ 53 9 & 8 3 8 §
2 P w 2 € = A5 2 g w O z a =
All GLEGs SWBT 100 00%
#Missed | % Missed | %Missed | ZValue 90 00%
Due Dates | Due Dates | Due Dates : 80 00% +
Feb-98, 3 0 0 n/a nfa] Base < 30% y
Mar-95 0 0 na nfa| Base < 30 70.00%
Apr-95¢] 0 0 nfa n/a| Base<33%| 6000% t
May-98 o] 0 n/a 00%| Base<30# 4050004 000 | Swer
Jun-g5¢: 0 0 n/a 00%| Base<3¢ .
Jul-9%& ;) 0 0 nla nfaj Base<3C 4000% All CLECs
Aug 98§ 1 0 00% na| Base <3¢t 30.00% 1
Sep-95§, 0 0 na nfal Base <3¢ 20 00% +
¥} 0 n/a n/al Base<3C§: 1000% 1
0 0 na nfaj Base <3C§;
: PGP U U U G
1 0 0.0% na| Base<3ch 000% OO o
0 0 a wa| Base <3¢ g 8882833838383 8 §
e = [~ o o o 4 o c
— S AL w— s § £ 833 2 88 2 8 s
2 0 0.0% 0.0% o . .
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Specials (Resale) Kansas City, KS

Percent Missed Due Dates Due t,

e :
Measurement All CLECs SWBT 100% 3
No. 48 No of # Mi d % Missed % Missed ZValue 20% +
Orders Due Dates { Due Dates | Due Dates 1 a0 1
0 0 nia 00%{ Base <3P y
1] 1] nfa 00%| Base <3C{; 70% +
0 '} nfa 00%| Base<3¢}] 60% |
0 [1} n/a n/a] Base <3C 50%
0 [} n/a nfa] Base <3¢ 0% ]
0 0 nfa 00%| Base <3 ° { —&—AlICLECs| &
a 0 n/a 00%| Base<3cf| 30%
0 0 nfa nfal Base <3CE{ 20% :
0 0 n/a 00%] Base<3C 1 10% 1
o 0 n/a o - - - - a4 - - - h i
BB EEEEEEEEE |
0 g 8 5§ & > £ 3 © & g oz 4 £ ]
ceses S £ 2253332858 ¢: 48§ |
0 [ 0.0% #
e - ot S R S TS A ST N A BN SRS e ——— - e
Percent Missed Due Dates Due to Lack of Facilities > 30 Days
RN IR RS AT R R VTR AT et e y .
VEPL ,
0,
ANl CLECs SWeBT | 1600%
# Missed #Missed | % Missed | % Missed ZValue bE 1400%
Due Dates | >30Days | >30Days | > 30 Days % °
Feb-oa il 0 0 nia niaj Base <30fi 1200%
Mar-9& 5 [4} 0 nia nfal Base <36
: Apr-98; 0 o nfa nial Base <3t E 1000% -
" May-98 0 0 nfa na| Base <30l gggo, |
% Jun-98 0 0 n/a 00%| Base < 30§
Jui-98 0 0 nfa nfa| Base<3f] 6€00%
: Aug-9& . 0 0 nia nfal Base <35 400% 1 :
Sep-94¢; | 0 0 nla nfal Base < 33§ g
i Oct-98¢| 0 0 nia nia| Base<33f] 200% T 2
Nov-9BE] 0 0 n/a n/al Base < 33§ , 2
z 2 0% - ——~
Dec-98%" 0 0 nia 00%| Base <32 ® ©® w © o o 2 82 2 8 %
Jan95k 0 o nal _ 1433.3% : ¢ 2 g 2 9 § g 3 38 8 & i
. n
/ “1SDN i
5 All CLECs 120% :
i # Misoed R Missed | % Missed | % Missed ZValue H
2% Due Dates | > 30 Days | > 30 Days | > 30 Days 100% T 2
: Feb-98: 0 0 n/a nfal Base < 30f: k 7
Mar-9g [} 0 nfa nfa| Base<30¥| so% JT ) 4
Apr-9g 0 0 nia nial Base <303 N
May-0% 0 0 nia nlal Base <30F| g : e
Jun-9& 0 ] nfa nia| Base <30 . B
Jul-8 0 0 nia 00%| Base<3¢f| 400 | | e mnateos|}
Aug-98§:: 0 0 n/a 0.0%| Base<30§ :
Sep-984 0 0 n/a 00%| Base<3 20% | ; £
oy o .
Oct-98 1 0 0 nia 00%| Base <3} : g
Nov-93 ;] 0 0 nia nia| Base < 33 .
g 0% G —————
Dec-98¢] 0 0 nfa 00%| Base<3¢ w0 o © ® ® w © 0 © w o
% 8 & 9 o & Q 9 o o v o
Jan-9ot] 0 0 na Base <3¢ 2 0% 3 2 ¢ 2 % %2 % % % 2
12 M 1:1“ ey 0 T (/ - e § 2 &8 3 3 2 8 38 &2 &8 s
0. Tota n
DDS
Al CLECs B
# Missed % Missed | % Missed y
Due Dates | > 30 Days | > 30 Days
Feb-98 0 0 nfa 3
0% 1 4
2 Mar-98: 0 0 n/a
Apr-98 0 0 nla 60% 1 %
g May-9a$] 0 0 nia l g
’ el ey S SWBT |
- Jun-9& 0 0 n/a 0% + | !
Su-98 0 o nla 1 [T&ANCLECs ¢
Aug-98 0 0 nla 30% 1 ;
Sep-8% 0 0 na 20% 1 f
Oct-98 0 0 na 0% } §
; Nov-88{ 0 0 nfa e ¢
Dec-85 0 0 nia T e = ® ®» ©® ® W ©® L
Janos 0 0 wia T8 228 88858839
T e e s £ 2 85853 2 5 8 2 8 8§
Lot ol of ol —— .
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Specials (Resale) Kansas City, KS
Percent Missed Due Dates Due to Lack of Facilities > 30 Days
DS1 B ;»
g o 3
AllGLECS SWBT . 100%
# Missed #Missed | %Missed | % Missed Zvalue §{ 90% + £
Due Dates | >30Days | > 30 Days | > 30 Days 3 80% E
Q 0 nfa wal| Base <3Gk ) £
0 0 nfa nfa| Base <30 , 70% L 4
0 [ nfa nfa| Base<30f| 60% T "
0 0 nfa nfa} Base <30 1 s0%
0 0 nia nfa] Base<3% : 0%
0 0 nia na| Base <3gf) 1
0 0 n/a n/al Base < 3{7? 30% 1
0 0 n/a n/a| Base <30 ; 20% +- i
0 0 nla nfa| Base <30 i 10% 4
0 0 nla nfa | 3
0% —————————— :
0 0 n/a o0 o © «© o -3 0 w0 © <« [+
0 0 na 2 @ 2 9@ 2 9 2 9 2 9 9
e e Ly 5 535 53 2 28 3 8 %
Y - - = > < ! [ B
0 0 n/a
is
Al CLECs SWBT 100% ]
# Missed #Missed | % Missed | % Missed ZValue Q0% i
Due Dates | > 30 Days | > 30Days | > 30 Days 80% | i
0 0 nfa nfa| Base <3¢ -
o ] ,
[+ 0 nia nfa| Base < 3% 70%
0 1] n/a n/aj Base <33 60% 1 i
0 0 nla nfal Base <3& 50% <. ---SweT |
0 0 nfa n/al Base <3d 40% +
] 0 nla n/aj Base < 30§ ° ¢ AUGLECs||
Aug-g2 §] 0 0 nfa va| Base<3sf| 30% T g
i Sep-9a{; 0 0 nla nal Base <303 20% 1 ¢
QOct-98 0 0 nfa nfa| Base <3¢ } 10% + i
Nov-88 0 0 nfa n/al] Base <3Q 0% ettty B
2 Dec-98 0 0 n/a nfal Base <3k ©w © @ © © o o o o © © o §
i Jan-9¢ 0 0 nfa n/aj Base <30 2 ?"i oé 2 2 % 2 2 % ‘:;: 3 2 A
12 Mw To; 5 0 0 »I., - _?_ﬁ.r,\l ; yoces n/ y e 2 4 £ 3 353 2 8 8 2 8 s
& 0. £3 a ag:
3 ey e ——r - v ———————— e E I R RS RN 536 5 T T G
Percent Missed Due Dates Due to Lack of Facilities > 80 Daxs
. VGPL B - :
Measurement All CLECs SWBT
# Missed # Missed % Missed | % Missed ZValue 3
Due Dates | >90 Days | > 90 Days | > 90 Days | 100% 1+ 3
0 0 n/a nfa| Base <30§] k 3
0 0 nfa n/a] Base<3¢ 80% + M g
0 0 nia na| Base <3 N
0 0 nia nal Base<3af| oo + ; i
] 0 n/a 00%| Base <33 ST i:VB:EC 3
0 [} nfa nja| Base <3G 40% + ! | —$—— AW CLECs
0 0 n/a nfa] Base <3¢ . :
0 0 nia nfal Base<3Ch o | g
0 0 nla n/al] Base<3C .
g 2 nnlla 0 ;:; Base <L 0% bttt bttt
a
. 8888 8 3 8 8 8 8 8§ §
= > ; 4 5 58 5 3 9 85 3 8 §
T m o a3 - g = « 2 5 % 2 4 o z &8 S
0
ISDN ;
All CLECs %
7 Misced #Missed 1 % Missed | % Missed Zvae §| s0%
Due Dates | >90 Days | >90Days | > 90 Days ‘ a0% + :
0 0 nfa nfa] Base <3gf: !
o, 1
Q 0 nia nfa| Base<3¢ 70%
] 0 nfa nfal Base <3 60% |
nfa] B <3& L
g g Za nfa B::: <35 el SWBT
a 2 H
40% 1 —4— Al CLECs
0 0 nia 00%) Base<3? a :
¢ 0 n/a 0%
[} 4 n/a 20%
0 0 na 0% |
0 0 nia 0% S—t——t————————b
0
ol e 2888%%3%33%33
0 0 nl_aJ . 5 5 > < 5 -4 2 3 3 o H
ey rT— r AT sy by — e £ 2 8 3 3 7 8 8 2 & s
1 12 Mo. Totat 0 0 nfa e
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Specials (Resale) Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

40 B TRAPORERRTOE L

P i 0,
[ Measurement Al CLECS SWBT i 100%
g Nao. 48 # Missed # Missed % Missed % Missed Z«Value ‘ 80% T
Due Dates | > 90 Days | >90 Days | > 90 Days | sow 1
0 0 nia nfal Base <32
0 0 na nfa| Base <3if 70% 1
0 0 n/a nia| Base<3Cf] 60% |
0 0 nfa nfa Base<3~’)-§§' 50% 1
0 0 nfa n/al Base < 30
‘B a0% 4
0 ] nfa nla] Base <3}
0 0 nia wa| Base<3 30%
0 Q nfa nfal Base<3C 20%
0 0 nia n/a Base <38 10% f
0 0 nla nfal Base <33}
o o oo val Base<asl] 0% bbbt
2 © © © © © © @ © o -]
! 4 0 0 n/a Base < 3§ 2q»qq>q»grq>zg$qnqn$
0000020 TR s rrTr—_— NSO (TR R LA B o @ 3 -4 2 S =4 g @ ] 3 8 (:u
l| Mo Toiaiv 0 0 nfa L = < = 5 7 2 @ O z o =
2 = =T —
DS1 o
AN CLECS SWET 100%
# Missed # Missed % M d % Missed 90% +
Due Dates | > 90 Days | > 90 Days | > 90 Days 80% 1
] 0 nfa nla
L) L
0 0 nfa nfa 70% 1 b
0 0 nia wa 60% |
0 0 nia n/a 50% [ o |
0 ° nfa nia . | oo oSWBT
o o a wa 40% T ——&— Al CLECs; §
0 0 nja nfa 30% L
0 0 nfa n/a 20% T
0 Q nfa n/a 10% 1
0 0
0 o 0% ———
EEEREEEEEEREERE
0 0 » 2 2 ¢ 2 2 2 § & ¢ g 9
$ 8 & ¥ 5§ 3 2 % B 3 8 &
0 '0' L =< = 5 2 2 0w O Z a S
g
ANl GLECs SWBT 100% 5
# Missed # Missed % Missed % Missed H 90% 1
Due Dates | > 90 Days { >90 Days | > 90 Days 3 80%
3 o T
1] 0 nfa na ?
9, 1
0 0 nia wa 70% :
0 1] nla n/a y 60%
0 0 nja nfa 4509 + — ¢
0 0 n/a n/al Base <33% 40% J ------ SWEBT '
0 0 nfa nfa| Base <3¢f ° [——4— ANl CLECs; £
0 0 n/a nfa| Base<3¢f| 0% T
0 0 nfa n‘al Base <33 20% )-
Y] 0 nia nfa| Base <3k 10% +
0 [} nla nfaj Base<3%
0 o nfa nfa 0% —— - ————
’ BEEEEEEEEREER
S 0 nfa n/a 2 & 5 % § 3 © § B8 3 8 & !
" o 2 = < s 3 = 3 [ (o] 4 (=] ]
- oo oy e}
Mt
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PERFORMANCE MEASUREMENT TRACKING

January 1999
Kansas City, KS

Provisioning - Specials {(Resale

Average Delay Days Due to Lack of Facilities

VGPL
All CLECs SWBT
# Missed Avg No Avg No. Z-Value , ;
Due Dates0 of Daysnla of Daysn/a ——— 200 T ,"I'. H
Mar-98: [} nfa na| Base<36f : B :
3 Apr-8 ) nia na| Base<3pfl 150 4 (- ’
2 May-98 0 nfa na{ Base <3¢ . ".
8 Jun-98 0 na 800 | Base <30} J .
i‘ Jul-98 e ¢ nfa nfa Base < 30§: 100 . ’: R
g Aug-98 ¥ 0 nla nfa| Base <30§] o : Y
g Sep-98{] 0 na nfa| Base<30f] s50{ S : |
Oct-98 ¢ nfa nia | Base <30} RO !
Nov-98¢ ¢ nfa nfa| Base <30 N . M
] i 00—t
Dec-9a ] ¢ na 2200 | Base<30 o & ® = = e e e
Jan-9g ¥ ¢ nfa Base < 304 2 2 2 2 2 32 2 2 % ¢ ¢ 82
| 12Mo, Total s . — — e
All CLECs SWET 180
# Missed Avg No Avg No ZValue 140 1 ,
Due Dates of Days of Days e
V] nfa 120 ¢ N
0 nia [N
1] n/a 100 1 N
[¢] nfa 80 4. . “_ PR
ok nia . P I :
()} n/a 60 . | J [T AllGLECs;
0 n/a 40 . . ' N * N
¢ nfa T L N
o 20 ¢ S S
0 00 drrtt——bb—— b
o ——————+¢
o 8 8 8 88 8 8 8 8 8 8 §
ey 4 8 58 § S 3 3 & 3 3 8 &
; £ =2 « 5 3 ° 2 4 o 2 g =8
o - S T
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PERFORMANCE MEASUREMENT TRACKING

January 1999
Kansas City, KS

Provnsnomng Speclals (Resale

Average Delay Days Du

e to Lack of Facllltles
RN YR ETOTRAR RERR

WM TR KR HA FRBTHOR AN g ——
DDS
Al CLECs SWBT 10
# Missed Avg No Avg No Z-Value 0.9
Due Dates of Days of Days l
a na nfa Base <3¢ 68T
0 na na Base <3c§| 07
)] na nfa Base < 3C 0.6 +
o] n/a nfa Base < 3C os 4
o] nja na Base < 3C§:]
o] na na Base <30 04+
0 nfa n/a Base <3cfi{ 03
[ nfa nja Base <3C§H 02 4
; 0 na
Nov-9& 0 nfa N L
oot o i 3 3 3 8 3 3 8 8 3 8 8 3
2 _an-9§_ Eulo m__‘nla 'é é 5 :.? S :,1'7’ Sl” f;l 3 é é g
r—ZMoTotaﬁ 0 = < = = < @8 O z a -
All CLECs SwBT
# Missed Avg. No Avg. No
Due Dates of Days of Days o8t
[ n'a Base < 3t
0 n/a Base < 3t 07 ¢
0 wa| Base<3¢f| 06
0 n/a Base < 3¢ os 4 —
0 nla Base < 3C¥; ° - - SWBT
0 wa| Base<3cl| %47 ——#—— AlICLECs
0 na Base <30f] 03
0 na|l Base<32f] 024
0 wal Bass<3f| 4,1
o] nfa Base < 34§ N R N e
a_a £ 223325582 83
o ———————n
All CLECs
# Missed Avg No Avg. No 2-Value 09}
Due Dates of Days
o 08 1
0
v}
0 -}
ol Al seee<sodd T | [ 3
0 —&— All CLECs
0
0
V]
0 o —————& <+
F 33 2 &8 2 & s
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

January 1999

Kansas City, KS

== R VT S o e
3 Measurement §3f No Canceled | No Canceled | No Canceled Total No 10
: 4 1- 30 Days 31-89 Days > 80 Days Canceled 9
After Due Date } After Due Date | After Due Date | After Due Date 8
0 0 [} [ 7
0 0 Q [ 6
0 0 0 ¢ 5
0 0 0 a 4
0 0 0 ¢ 3]
1 0 o 3 5]
Aug-98 8 0 [ [ ¢ 1
o ] I ] I e
: © @© ® W o W W ©O © ® © o
Nov-8 | 0 0 0 0 A T - T T O T
0 0 0 0 © = < z S5 7T g4 4 9 zZ o 5
'S I— — — - L x1-30 031-89 @>90
— Percent Trouble Reports on N,7,C Orders within 30 days
B e i e e e pmm—
AN CLECs SWaT 100%
No of # Trouble % Trouble % Trouble ZValue 90% T
Orders Reports Reports Reports L so% 4
12 [) 0.0% 08%| Base <30}
11 0 00% 05%) Base<3sf] 0% 7T
10 0 00% 1.0%| Base<3zf] 60%
0 0 nfa 13%| Base <3 50% +
1 1 91% oow| Base<aopt Lol [ V|| i::VcBLTE
3 0 00% 17%| Base<3z — Cs
0 0 n/a 1.3%] Base<3e}] 30%T
2 ] 00% 06%| Base<30f] 20% ..
8 0 00% 12%| Base <35 10% . e ".,‘__:’
5 [\ 00% 19%| Base <3t 00% T —d b - oo
5 [4} 00% 12%| Base <30 833833”8%383
e e OO B30 'EESEEEDERED
- : o ™ F2<335°24624883
ISDN
All CLECs SWEBT 12%
No of # Trouble % Trouble % Trouble Z-Value
SRR Orders Reporis Reports Reports 10% T I
Feb-98; 0 0 nla 16%)] Base <38 o :
Mar.98}; 5 0 00% 36%| Base<30}]| g% DN g
Apr-98; 4 0 00% 69%| Base <33 e M :
: May-0&:; 4 0 00% 71%| Base <33f] go ] P Tl —
] Jun-98§; 2 0 00% 3.0%| Base<3n ; Lo - Y : ~SWET
Jul-98% 3 0 00% 103%| Base <3 v L oo —#—AlIGLECs| §
Aug-98E 5 ] 0.0% 66% P
Sep-98% ] 1 0 00% 64% 2 L ) g
Oct-98§: 97 0 00% 5.5%
Nov-esz,}: 5 o 0.0% 27% Y U
: Dec-68{ 30 0 00% 6.2% 14 T E TR
Jan-og 36 0 0.0% 1.6% 222222222 %9% 2
b T T e TR R — - Il. g 2 g _:; _3, g & 8 Zo 8 1‘}
1 12 Mo. Totad] 192 0 0.0% -

Count of Orders Canceled After the Due Date (Caused by SWBT)

271 - No 50-51




PERFORMANCE MEASUREMENT TRACKING January 1999

Kansas City, KS

Provisioning - Specials {(Resale Percent Trouble Reports on N, T,C Orders within 30 days

S “bos -
T Measurement All CLECs SWET 030%
No. 51 #Trouble | % Trouble | % Trouble ZValue
: Reports Reports Reporis 025% + '
o 0 nfa 00%| Base<3f 1
0 0 n/a 00%] Base<3¢ 020% + N
0 0 nfa 0.0%| Base<3 DN
0 0 nfa 0.0%| Base <33§( (150, , Do . A oD—
0 0 na 02%| Base<3a o R A Swet
[V 0 nfa 00%| Base<36E| o0 [ . A — Al GLEGs
b+ ;o . . .-
o 0 nfa 00%| Base<3g N ; v .
0 0 nia 0.3% ! B ,
005% + s . .
0 0 nla ° g . N
0 0 nfa 0 00° / . .
% Gt ———4
1] 0 nfa
© o 0 © © © @ © o -
0 0 wa & 8 § 8 8§ 8 8 § 8 8§ 8 8§
=100 r — 8 8 5 § § 3 9 & B 38 § &
- 0 - - - wn'/a &g = <« 2 3 5 2 § © z & =8
ANl CLECS Swer 100.0%
# Trouble 9% Trouble | % Trouble Z-Value 90 0% {
Reports Reporis Reports 800% 4
i Feb-0&¥:] 0 ] nia nifa| Base <3
! or, 1
Mar-88 £, 0 0 nia n/a] Base <3 700%
: Apr-98¢; 0 0 nfa nlfa] Base<3 60 0% 1
May-98 ¢ 0 0 n/a 00%| Base<3¢H| 5000+ 0000000 | =
j Jun-98 0 0 n/a 00%| Base <3¢ a0 |
Jul-o8 0 0 nia nfal Base < 30§ ) | T4 All CLECs |
Aug-98%; 0 ] n/a n/a] Base <3 300% 1
Sep-98%; ) 0 nia wa| Base<3zf| 200% |
Oct-08 : 0 0 nla nfa] Base <32 100% 1
Now-08 ¢ V] a nfa n/a| Base < 33§ 00% e e e A e s s s s
Dec-88 ] 1 0 0.0% nfa| Base <3Cf ® © ® © B ® o g o © o o
*~ 2 ¢ § @ g § § ¢ ¢ & o
Jan-98f: 0 0 nia Base < 3¢ a & £ X ¢ £ &5 & 3 3 ¢ <
12Mo_Totat}] T o] oou £ =<2 5°2480233
. 0%
S = T —— R Iy i
All CLECs
R Trouble | % Trouble | % Trouble | ZVatue . L .
Reporls Reports Reporls 120% ’-'.
P ~ O
0 nia 000 ] Base<32 100%_’_ o
0 nia nal Base <3¢ B
0 nia 00%| Base<3% 80% .
0 nia nfa| Base<3Z P —
0 na nfal Base<32§] 6.0% 4 [ SwWBT
0 nia 00%| Base<32 : | —&— Ali CLECs
0 nja 125%| Base<30f]| 40% T . 3
0 nfa na| Base <39§ . :
0 nia 00%| Base<3g . :
0 nia et b e
0 wa +————————0——&
o EEEEEEEEE
s resmEs ey ALy T TeC) T, s 2% §1 3 5’ g g ¢Z>> g §
12 Mo. Totat [ ) | 0 nia
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PERFORMANCE MEASUREMENT TRACKING January 1999
Kansas City, KS

Mean Time to Restore (Hours) - Dispatch

VGPL
AICLECs SWEBT 250
# Trouble Mean Time Mean Time Z-Value ..
Reporis fo Restore to Restore - KRR
3 917 1138 001 :
1 003 11147 v
3 307 14 48 150 ‘ .
2 498 1140} Base<3R&]  { . v e Sy el SWBT
4 446 1746 ——AlGLECs : §
3 504 1968 100 $ 4
2 1.73 1882
1 700 18.02 50 ]
2 708 2150
1 827 1107
5 1509 2300 i o0 et ——
3 3.73]_ _20.90 Base <30} § 88 8 8 8 8 88 8 8 §
1S N - T —— YT ] © a -y 5 3, 2 8 o F-1 ® ®
16.66 w =2 < = 5 « o O =z o =
All CLECs SWBT 5.0 :
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore "
0 nia 2237 Base<30fi ("
0 na 14.01 Base < 30} . Lt i
0 wa 1174 Base<30f! 1501 ceeee T RN i
0 nia 10.24 Base <30} ... AR '
1 247 14.85 Base < 30 el s RS I A SWBT
0 na 1503 Bass <asi] ©°°7 : "y —#—AICLECs
2 198 16 12 Base <30 <
0 na 17.62 Base<30f| 50 '
0 na 1364 Base <30
1 567 1460 Baso<aot | M :
1 857 913 Base < 36f o o o w6 a 2 o - o
0 wal 1260 Base <30 3 : g,:; 4 g’é 2 2, g E.'.Z; § 3 i
S R R £2223°2582 385
DDS
All CLECs SWBT 500
# Trouble Mean Time Mean Time 450
Reports to Restore to Restore M
0 wa 982 awor o
o na 4365 Base<30f| 3807 |
0 nia 18 89 Base < 32 30071 ! [ R SWET
o nfa 628 Base <3081 2501 P —— All GLECs n/a nfa nia! |
[ nfa 1512 Base < 30}/ K | . B
0 na 438 Base <30} K 5 . .
0 nia na : .
0 na 39.45 AR : E
0 wa 2725 R L
a nia 610 LY
g na 168 3 3 3; § 58 8 3 8 % %
: s F25353%2538:2%:5
™ % ARSI
AICLECs SWBT - 80
# Trouble Mean Time Mean Time Z-Value % 2
SO Reports to Restore to Restore 7o :
: Feb-98% 0 n/a na Base <33%| go |
i Mar-ge} 0 na na Base < 30f
% Apr-8¢: ' 0 nfa wa Base < 30 1 50 ¢ ‘
: May-98f 0 na rfa Base < 30} _ |
: Jun-gef: 0 na na|l Base<3o®dd } Al SWBT f
Jul-96E] 0 nia na \T—#—AUCLECs ¥
Aug-98E] 0 n/a nia
Sep-08}: o na a 1
Oct-98; 0 na na : ; /
Nov-98§ 0 n/a 178 Base < 34§ 0o e a Y
3 Dec-96§: 1 748 na Base <30} e o © © o © o o o
i Jan-98 0 na n/a Bage <3¢ l § 3‘; % § § §; gé; g'z §, § % 8C
s 12M°Tda|x, AR -.1. Pz ..:7.-48 RS A I.E ‘2‘ <°- |§‘ _El, - 2 (g o 2 a 3 %
o — ek b rommprereess sty prp—— =T e RIS
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PERFORMANCE MEASUREMENT TRACKING

January 1999
Kansas City, KS

Maintenance - Speciai;lResale) . Mean Time to Restore (Hours) - Dispatch
R e T ——— S IS mev——
- Measurement § All CLECs SWBT 400 4
# Trouble Mean Time Mean Time Z-Value 3850 5
Reporis to Restore to Restore 4
0 nia n/a Base <38% 30 4
0 n/a 457 Base < 3§ SN
0 na 1123 Base <3¢f] 2507 S
May-93 [ nfa nia Base <38f 45 | N ;' D SWRT :
g Jun-9& 0 nia 568 Base < 3¢ S i
Jul-o8f: 0 nia 2004| Base<3ef| 150 : ¢ AUICLECs
Aug-95 0 nia 1370 Base<3ef| oo | - .
i Sep-95: 0 nia 3374 Base <3¢ R K ‘ .
: Oct-95E: 0 na 475 pase<mf| s0t . L .7 vee
5 Nov-95, ; 0 n/a 6.09 Base <3Q 004 R "L." e e e aa
: Dec-95§: o nia 1271 © w ® ©® o ® © o © @ © o
sanos) 0 wa 2883883888283 :.
T o T 5 s 2 & g 3 3 2 g 8 zo 8 8 _\
0 S ICNC Ot T AR 7 PPN g UG IR Wi Y LSRR T e ) TR T
Mean Time to Restore (Hours) - No Dispatch
Measurement £ Al CLECs SWBT 500 0
No. 52 # Trouble Mean Time Mean Time ZValue 450 0
Reports to Restore to Restore
2 198 931 Base < 3% 4000 )
0 nfa 977 Base <3¢ 3500 1 '-'
0 nfa 715 Base <3af| 3000 } !
1 572 28 06 Base < 3@ N —
4 3.04 1201 Base<3af] " | ! Swet
1 475 20.00 Base <3af| 2007 : All CLECs
1 1383 18.65 Base <36{] 1500 1
7 194 17.22 Base <3G 1000 1 A
2 936 2140 Base < 3% 5004
2 356 11.12 Base < 3% 00 it i eI s o g
3 5.01 19.73 Base <32 © o ® © ® © © o © s
i e $ 85 5§53 %83 3 &8 %8
DN
All CLECs SWBT :
# Trouble Mean Time Mean Time ZNalue L 1ol
Reports to Restore to Restore & KRR
0 n/a 9.54 Base <3:{| 120 } U
0 na 980 Base <33 | h T s
0 nia 838 Base<3z§f 100 1., ) B
0 nia 519 Base<3sf{ 4.1 s
0 nia 11.03 Base <3GE ‘ DU B L SWET
2 038 162 Base <3gh| 60 ——#—All GLECs
0 nfa 1099 Base < 385 0
0 nla 13.7¢ Base < 33§
0 nfa 1106 Base <30f] 20
0 nfa 679 Base <30 L
1 6.13 566 Base <30 00:) 3 «Q o © ] o © o : 3 [}
o dangs 1] 0e3] 38 Base < 33} 2 31T % % %% I%O%
12 Mo, Totath] i a] ] B « 2 < 5 5 7 4 0 O 2 4o =
. ” - " O A Y g R, - - : s
DDS
All CLECs SWET | 450 -
# Trouble Mean Time Mean Time 2Value g 400 + i
R Reports to Restore to Restore g N
Feb-0& 0 na 1433 Base<33f| 350 T B i
Mar-gaf’ 0 nia 1652 Base <30{ 3o } S :
1 Apr-9a$ 0 n/a 849 Base < 30} ' .
: May-o8k: 0 wa 826| Base<aof| 207 Do
i Jun-9a} 0 na 1038 Base <308 200 { : S O SWBT
Jul-oafl 0 nia 1788 Base<30f| | .- ) Lo —&—ANCLECs
Aug-9a4 0 nia 1464 Base < 30¢] R L
| Sep-08} 0 nfa 42.73 Base <30f| 100} et : .
i Oct-98f, 0 nia 10.14 Base<30f 5 { -
; Nov-85§ o n/a 1614 Base <30f L
Dec-08%: 0 nia 716 Base<3f 00T 2w o e o o . o = o
: Jan-9g} 0 ool el mese<ambfl 3 T % % 853 T %331 % 8
1,2 MOTO';‘; T 08 02O 1451 v 0‘3 2 < 3 3 =5 3 3 o 2 8 5

He
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PERFORMANCE MEASUREMENT TRACKING January 1999

Kansas City, KS

Maintenance - Specials {Resale) Mean Time to Restore (Hours) - No Dispatch

DSt '
Measurement. § Al CLECs SWBT 120
No. §2 # Trouble Mean Time Mean Time M
Reports to Restore to Restore 100 4 N
0co na wa
0 na na 80 - :
o] nfa na !
0 na n/a 6.0 ! . - e
0 na nia o oo SWBT
] n/a 1110 a0l N ' {——AllCLECs
0 na 1.63 Base < 3C§ ; !
0 n/a na Base < 3C¢ 20 ! | S
0 na 295 Base < act : . S
0 nfa 0.87 Base < 3Cf] . - .
| 00 6t ————————¢
0 na na Base < 30F MY
0 Base < 3CF o O S TR S
® & & ® 3 3 2 & B 3 -] s
w = < = 5 < o © =z o =
Al CLECs SWBT ] s00
# Trouble Mean Time Mean Time Z-Value 450 + .
SRR Reports o Restore to Restore : .
Fob-58 0 wa 197  Base<soh] 40T
: Mar-92 0 wa 4588 Base <3CE| 3501 © ¢
Apr-98{ 0 n/a wa Base<30f| agol + ;
May-9§ o nfa 328 Base<3GE| oo | ! E iR
i Jun-98 0 n/a 825 Base < 3C§ Do ; ;
Jul-98%; 0 nfa 30.09 Base<3cf| 200T: S AlLCLECs
Aug-98; 0 na 10 00 Base <3CF| 1501 : ; ) S
Sep-98F 0 na 10.93 Base <3C¥| 100 §; \ N [ .. "
Oct-g3| 0 wa 1072 Base <30l .o F . o v .
Nov-g3 1 o na 641 Base < 308 s
g 1 00 b—0—b———t—————————
Dec-95§ o] nfa 2217 Base <3 o © o » ® o o © ® ©
[+ L+ D o o =] 3 -] ] =] o o
0 na 4.26 7 s @ ¥ T Z s > 2 : g z
SR B yia? T S ] a5 ® E] ] = 3 ] 3 H] <
« = 5 ° & w © =z a =
0 wa 13.76 w2
AT FUy R il SRR D A I R - :
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

January 1999

Kansas City, KS

271 -No. 53

" T —— me—— T —————
VGPL
All CLECs SWBT
# Trouble # Repeat % Repeat % Repeat
Reports Reporis Reports Reports
5 o 90% 7%
1 0 0.0% 64%
3 0 0 0% 100%( Base <308 0 o |
3 1 333% 26%| Base<3& e
8 1 125% 26%| Base<30%f 1500, 00/ VS V| (77T
4 1 25 0% 34%| Base <30 $— AUCLECs
3 0 00% 45%| Base<3Q 100% 1 ,
8 1 12 5% 35%| Base <30§ -t
4 0 00% 21%| Base<30f] 50% T .
3 0 00% 25%| Base <30 -7 )y
8 0 00% 35% 00% o—4—t—t—t—— ¢4
0 8 &8 8 3 § 8 8 8 8 8 § 8
e ot $ 5 55 :3 32 %3 3 % 3
55 : 3% § 2 58 853 2 88 ¢ & s
AllCLECs SWBT 90%
# Trouble # Repeat % Repeat % Repeat ZValue 80%
Reports Reports Reporls Reporis '
0 0 na 86%| Base<3df] 70% T
0 0 nja 26%| Base<3%] goo | °
1 0 00% 00%| Base<3® . B '
10/ 3 ' .
0 o nia 31%| Base<3f] 5% 7T . R -
1 0 00% 26%| Base<f] 40% + S R N
o o, . .
2 0 00% 24%| Base<30f] .. | B
2 0 0.0% 3.8%] Base<3 . P
0 0 na 55%| Base<30F] 20% T ", S
0 0 10% + S
1 0 S
2 o 00% &t —t———————
«© «© -] 0 8 0 © <« w o © o
1 0 ¢ ¢ @ 2 § & & 3 & 9 g 9
pmT——" = pperform 2 ® Y % g S g: % ° 3 g S
0 _e = 9 = S 2 g w © z a -
All CLECs SWET ] 90%
# Trouble # Repeat % Repeat % Repeat ZValue § 8.0% 1 5
Reports Reports Reports Reports 4 N
[} 0 na 00%| Base<3sg| 70% | Dh
o 0 nfa nfaj Base<38 60% | . Y
0 0 n/a 00%] Base<3d N R
o 50% ¥+ . .
] 0 na 0 0% Base<38 k [ E PN,
0 0 nia 0.0%| Base <30} 40% ! | |—e—ancLECS
Y 4 nfa 00%| Base<3hf , 0% 1 : |
4] a nfa 00% ' B
0 0 nfa 83%| Base<3nf] 20% ; \
e 0 nfa 45%| Base<3 1.0% : N
0 i n/a 00%! Base<30 N . 3
o, 00% ———————————&
/] 0 nfa 00% © @ © ® ©w ® © @ © © o
0 0 / 3 ¢ 2 § § 2 & 9 ¢ 9 9
e 5 5§ 5 3 2 £ 8 3 8 &
0 ' 0 nia = < = 5 7 4 @ °c = o ”
e
All CLECs SWEBT 100 0%
# Trouble # Repeat % Repeat % Repeat Z-alue 90 0%
Reports Reports Reports Reports
= pott P a 80.0% +
0 0 nla nla| Base<3C
()} 0 nfa nfa] Base<30f| T70.0%
0 0 nla nal Base <33 600% +
0 0 nfa wal| Base <3§ 50 0%
0 0 n/a n/al Base <38 PO . T SWBT
0 0 400% T —&— All CLECs
4] 0 300% 1
0 0 200% 1
g 2 100%
1 0 00% ———— O —————&
1 ——er w = 4 5 5 2 2 0w O z a -
IRNICARS T 19




PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Specials (Resale) Kansas City, KS
Repeat Reports (%)
I DS3
Measurement |- All CLECs SWBT 100.0%
No. 53 #Trouble| #Repeat | % Repeat | % Repeat Z-Value 20.0% +
Reports Reporis Reports 80.0% +
Feb-98 0 0 n/a n/a Base < 30
Mar-08 0 0 nla 0.0% . Base<3p|| T700% [
Apr-g8 0 0 na 0.0% Base<30f 60.0% {
May-98 0 0 n/a 0.0% " Base <30k soo% |
Jun-g8f 0 0 nia 0.0% Base <30} 400% 1
Jul-o8 0 ] n/a 0.0% Base < 30| ’
Aug-98|| 0 0 n/a 0.0% Base<30[| 300% 1
Sep-98} 0 0 na 0.0% Base<30[| 20.0% 1
Oct-08§ 0 o] n/a 0.0% Base < 30{ 10.0% +
Nov-esr»i 0 0 na 0.0% Base<30f | o — o
Dec-98} 0 0 na 0.0% Base < 30 'EEEEEEE,
| Jan-89} 0 0 n/a __‘_t_J‘:O% Base <30] 2 B E’ > € 3 §»
: — e —— ™ K4 § g 3 5 §
Cevotom] [ o] o] nla] 0.0%] I
— v Fallurs F _crouble R Rats) (%) ee———— e
. VGPL — ? N
Measurement | All CLECs SWET | 3.0%
No. 54 1 No.of | #Trouble Trouble Trouble ZValue :
Circuits | Reports | Report Rate | Report Rate
Feb-98{: 499 5 1.00% 0.88%| wnsufficient Sample
Mar-98 577 1 0.17% 0.87%| insufficient S
Apr-98| 669 3 0.45% 0.69%| Insufficient Samp
May-88 715 3 0.42% 1.65%§ Insufficient Sample
Jun-98 750 8 1.07% 1.72%| Insufficient Sample
| Jul-98 808 4 0.50% 2.82%| Wnsufficient Sample}
Aug-98 889 3 0.34% 1.86%| Insufficient Sample
Sep-98 950 8 0.84% 1.74%| mnsufficient Samp
Oct-98 1,090 4 0.37% 1.88%| Insufficient Sample|:
Nov-98}- 1.235 3 0.24% 2.26%| Insufficient Sample 0.0% N
Dec-98| 1,598 8 0.50% 204%| insufficient Sample}: ©® @ $ o © $ ® ® 8 ®© $
1 senso}| 1772 5 028%| _ 181%] insuficient Sample}: 3 P S A 4 } b 3
: = o 232 §35358838%s+s
I:.f 12 Mo. Total|-| 11,552 | 55 0.48% | 1.73%}
ISDN
All CLECs SWBT 8.0%
No.of | #Trouble | Trouble Trouble Z-Value 8.0% 4
Circuits Reports | Report Rate | Report Rate
Feb-98 8 0 0.00% 205%| Insufficient Sample] | 7-0% 1
Mar-98 12 0 0.00% 1.95%| minsufficient Sample] | 6.0% + S
Apr-98 16 1 625% 151%| isufficient Sample| | | LY
May-98 19 0 0.00% 4.14%{ Insufficient Sample|| i .
Jun-98 24 1 417% 6.20%| hsuffcientSamplej| 40%+ [ \ 2 ¢ & | |e---- SweT
Jul-98 24 2 8.33% 6.15%| insufficient Sample || 4 o | Al CLECs
Aug-98 51 2 3.92% 5.93%| Insufficient Sampie}
Sep-98 52 0 0.00% 485%]| Insufficient Sample} | 2:0% -
Oct-98 148 0 0.00% 5.55%| Insufiicient Sampie}1 1.0% A
Now-98 150 1 0.67% 446%| Insufficlent Sample}| | o )i
Dec-98 184 2 1.08% 6.26%| Insufficient Sample $ $ 3 3 2 2 8 2 $ -3 3 $
Jan-99 558 1 0.18% _ 4.24%| Wnsufficient Sample| 2 & > € 3 B 0 > I3
T 23 25532 38383 8%
| 12Mo. Total] | 1,244 | 10 | 0.80%| 4.61%| :
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Specials (Resale) Kansas City, KS
Failure Frequency (Trouble Report Rate) (%) ]
DDS
All CLECs SWET 030%
# Trouble Trouble Trouble ZValue
Reports | Report Rate | Report Rate ] 025% 1 .
2 1 0 000% 001%| Insufficient Samplsf: RS :
: 1 i 000% 000%| insufficient Samplef| ¢ 209 1 N 2
4 1 0 000% 007%| Insufficient Samplat’ s Tl
May-96 % 1 0 000% 0 16%| Insufficient Sampied! g 159, | el r swer ] &
Jun-98¢1 1 o 0.00% 024%| Insufficient Sampie N I —&— AllCLECS| &
Jul-9BE3 1 o 000% 019%] Insufficient Samplef! o 400, 1 v T O
1 [+} 0 00% 0 18%] Insufficient Sampla J
1 ] 0.00% 017%| Insufficient Sampi» 006% | . £
1 0 000% 0.16%] Insufficient Samphst: S i
1 0 000% 0 14%| Insufficient Sampiag] | . |- s :
1 0 0 00% 0 10%} Insufficient Samplet:] © © © ©® © © w © © © w© o
1 0 0.00%  0.17%I| Insufficient Sample 2 2 2% 2 2 %2 %% % 2
12 T o T °°r° ” TR l?. s < g E‘ = g (g fof ZO 8 —‘-‘5
DS1 : =
ANlCLECs SWBT ‘| 600%
# Trouble Trouble Trouble Z-Value B
Reports | Report Rate | Report Rate 50 0%
] 0 nia 0.00%| Insufficient Samphe
4 0 n/a 0.00%| Insufficient Samplefl] 40.0%
[} 0 nla 0.00%]} Insufficient Sample
0 0 na 0.00%| Insufficient Sampse§] 30 oo +
0 0 nfa 000%)| InsufficientSampeedy | A e swsT
0 0 nfa 556%| (nsufficient Sampled] 4 o, - —4—ANCLECs
1 0 0 00% 556%( Insufficient Sample &
1 0 000% 000%| Insufficient Sampleg| (.. | o
1 0 0.00% 556%| Insufficient Sampla ] P P AN
1 0 000% 1111%| Insufficient Sampte 009 —————te ¢' et ‘¢ JE
2 1 50 00% 000%| Insufficlent Sampie] ® o © ® ® o o o © o o
2] o]  o00% Insufficient Sampiz F O S S T S S S
8] 1 m‘%zso%T = <« 3 3 2 & o O 2 a S5
ANl CLECs e SWET i 400%
% No of | #Trouble | Trouble Trouble ZValue 3500, :
Circuils | Reports | Report Rate | Report Rate 2 .
Fab-08 0 0 nfa 000%]| Insufficient Sampled 30 0% ;
Mar-8& § 0 [ nfa 6.25%)| Insufficient Sampie §; RN :‘ 5
Apr-03 X 0 0 nia 204%]| Insufficient Sampile { 250% 1 N o N :
May-98% 0 0 nia 385%]| Insufficlent Sample| o po, : i s
g Jun-98E 0 0 nia 1698%| Insufficient Sample § . Lot i """ swet ’ 2
3 Jul-05 0 0 nfa 1321%| Insuficient Samplef] 150% N : . T4 Al CLEGs| ¢
| Aug-98 0 0 nla 30 19%] Insufficient Sampisf] 45 g0, 1 "' \
Sep-98§; 0 0 nia 2453%( Insufficieni Sample: S
Oct-88/ 0 0 val  1509%| Insufficient Sample] 50% [ T.
Nov-98; :g 0 0 nja 18 B7%| Insufficient Samp 0.0% . fﬁ: — .
Dec-983: 0 0 nla 1508%)| Insufficient Sample. ©® 0 @ © © © o © m W 0 o
Jan-99 8 0 0 nfa 37.74%} _Insufficient Sample: 2 ?5 ?—; °'>’. ms': % méa T‘g % o; % 0&)
G052 S SRR 1) SRR > repre— e e —r E = & g _:’ = 2 % Ie] 2 8 _1_1;
. 2MoTotail] 0] 0 wal _ 15.77% -

h ——p—
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