
PERFORMANCE MEASUREMENT TRACKING

Maintenance· UNE Loop and Port Combinations

January 1999

Kansas City, KS
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'" Measurement 1'1 All CLECs SWBT 450 ,------------------------,
U No 3.q 1;1 # Trouble Receipllo Receipt to Z-Value 40 0 _'.

1,':"',"""'<:':": """"':"':'.'H/ Reports Clear (Hrs.) Clear (Hrs.)
350

300

250

200

150

Sep-98 0 nla 2625 Sase < 3C- 100

Oet-98 0 nla 2908 Base < 3!i 50
Nov-98 0 nla 4015 Base < 3C
Dec-98 0 nla 2357 Base < 3C 00

Jan-99 0 nla 19.46 Base < 30·

12 Mo, Tolal 0 nla 24.711

'"
~
Z

'---'-~-::l_ .. - - SWBT

--AIiCLECs

250,----------------------,

Z-Value

200

150

100

Sep-ge 0 nla 899 Base < 30 50
Ocl-911 0 nla 1112 Base < 30

Nov-98 0 nla 2023 Base < 30

Oec-98 0 nla 867 Base <~ 00

'" '" '" '" en
Jan-99 0 nla 9.70 Base <~ en 'I' 'I' en

~0.. ti ~
<l

<1!
~ .!l0 z 0

12 Mo, Total 0 nla 9,"

Sep-98 0 nla 1746 Base < 3¢:

Ocl-98 i 0 nla 2128 Base < 30j

Nov-98! 0 nla 3286 Base < 3C
Dec-98 : 0 nla 1731 Base < 30
Jan-99 0 nla 15.22 Base < 30

12 Mo. Total' 0 nla 18.1~

UNE Loop and Port Combos
All CLECs

# Trouble Receipt to
Reports Clear (Hrs.)

Res/Bus

SWBT
Receipt 10

Clear (Hrs.)
Z-Value

350

",
300

250

200
L-·~.:-:~

150

100

50

00

'" '" '" <Xl en
~

en 'I' 'I' ~1; ~
u

~ ~ .!l(J) 0 Z 0

35 0.,.--------------------,ResIBus
SWBT

Recelpllo
Clear (Hrs,)

Z-Value
300 "

"

Sep-98 i
Ocl-9l;

Nov-9& ,
Oec-98 I

Jan·99 :

12 Mo. Total;

o
o
o
o
o

o

nla

nla
nla

nla

nla

nla

250

200

150

100
965 Base < 3C

1164 Base <30 50

3196 B_<30
1189 Base < 3~

00

1048 Blt.e < 30

13,67
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PERFORMANCE MEASUREMENT TRACKING January 1999

Kansas City, KS

Percent Out of service Less than 24 Hours %)

Residence
AIiCLECs 5WBT 1000%

# Trouble #005 %005 %005 Z-Value 900%
Reports <24 Hours <24 Hours <24 Hours

Feb-~ 317 299 9432% 94.60% 022
800%

Mar-9!1 552 460 8333% 8559% 14& 700%

538 476 88.48% 9005% 120

545 497 9119% 9181% o 5~ 500%

.~~:~~595 497 8353% 8712% 257

753 596 7915% 85.67% 4911
400%

660 557 8439% 8965% 432 300%

712 567 79.63% 84 02% 312 200%
800 592 74.00% 7906% 34«

100%
888 424 47.75% 54.44% 3.92

497 404 81.29% 8537% 2.5El 00% ., ., ., ., ., ., ., ., ., ., ., m
428 382 69.25% 91.00% 1.23 'l' ~ ~ 1 'l' 'l' 'l' 'l' ~ 1 ~ ~.0

'" Q. c: :; '" Q.

" « :> .., :J
<1J 0 " '"Ii. ::;; ::;; .., « z 0 ..,

7.285 5.751 76.94% 83.59%

Business
All CLECs SWBT 1000%

# Trouble #005 %005 %005 Z-Value 900% . _...........
Reports <24 Hours <24 Hours <24 Hours

-160
800%

Feb-9ll 149 142 9530% 9161%

Mar-9! 250 230 9200% 8859% -16e 70.0%

Apr-9! 240 223 9292% 8833% -21e : 60.0%
May-96 301 291 9666% 9070% -351 500%

[-- -.- --~~~:ECJJun-96 329 308 9362% 8931% -24i

Jul-9a 420 387 9214% 8948% -17~
400%

Aug-9a 349 324 9284% 9384% 074 30.0%

5ep-9a 367 335 9128% 9264% 094 :' 20.0%
Oct-9a 432 389 9005% 8962% .() 2e ~: 100%
Nov-sa 489 377 77 10% 7902"10 097

Dec-9a 267 248 9288% 9245% .() 25 0.0% ., ., ., ., .,
~ '" '" '" '" ., m

Jan-99 .. 249 243 97.59% 94.40% -2.1:\ a,> m m 'l' 0,> 'l' ~ ~
a,> 0,> a,>

.0 '" '" >- c: '" " <.> r:::<
" '" Q. .. :J :>

:J " 0 ..
~:~ < Ii. ::;; « ::;; .., ..,

« ffJ 0 Z 012 Mo. Total I:. 3.842 3.497 91.02%

Percent Out of Service Less than 24 Hours (e/o)

UNE Loop and Port Combos Res/Bus
AIiCLECs SWBT 100.0%

# Trouble #005 %005 %005 Z-Value 900%
Reports <24 Hours <24 Hours <24 Hours .-

800%

700%

600%

500%
- - - - - -5WBT

--+- All CLECs :
400%

300%

Sep-ge 0 0 nfa 8543% Base < 3() 200%
Qct-9& 0 0 nfa 6066% Base < 30

100%
Nov-9& 0 0 nla 5810% Base < 30

Dec-9& 0 0 nfa 8656% Base < 30 00% .,
'"

., .,
$Jan-99 0 0 nla 91.61% Base < 30 a,>

~
a,>

~Q. " r::

" 0 " .!lJffJ 0 Z 0
12 Mo. Total 0 0 nfa 84.61%....
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PERFORMANCE MEASUREMENT TRACKING January 1999

Kansas City, KS

Maintenance - POTS (Resale) Percent Repeat Reports (%l

100% -,---------------------,

271 13 480% 632%

505 38 7 52% 7 06%

468 33 7 05% 6.76%

438 22 5 02% 6 77%

516 28 543% 689%

652 37 567% 7 72%

603 44 730% 7 14%

643 40 6.22% 6.98%

692 48 694% 7.00%

828 66 7 97% 8 80%

508 36 709% 817%

438 26 5.94% 6.81%

10%

00% +--t--t---.,f---f--+--+--+--t---+-----i

'"~
"o

'"to
~
.0

'"U.

70'%

60%

50%

30%

20%

80%

40%

90%

-1,02

o 4C

025

-144

-13C
-194

015­

-074

-006

-0 8~

-o8e.
-o.n

7.24%6.57%6,562 431

Feb-9~ ,\

Mar-9a !:
Apr-98 ::

May-98 ::

JJu:~: ::

Aug-S8 ;

sep-9a i
Oct-9a it
Nov-98 :t
Dec-98 i"

Jan-99 ii

.'j}...,#"'RT:::-ero-po...,u~:-:s-e"T""~~~~i:-~:.;;.~.;;.L;;;.:C~t s=-r...,o::':y~-:;::-;-~-:-;~:-1
Feb-Se :: 146 4 274%

Mar-ge :~ 232 26 11 21%

Apr-ge ;: 198 6 3.03%

May-911 ; 256 18 7.03%

Jun-ge t. 326 33 10.12%

Jul-ge Ii: 365 24 6 58%

Aug-Se ., 302 23 7 62%

sep-se ,,' 324 25 7 72%

Oct-9a 392 19 4 85%

Nov-9a 473 37 782%

Dec-lla 279 20 7 17%

Jan-9Sl" 280 25 8.93%

12 Mo. Tota< 3,573 260 7.28%

SWBT
% Repeat
Reports

561%

587%

633%

694%

693%

6.41%

6.78%

712%

662%

754%

771%

6.51%

6.67%

Z-Value

-14~

333

-1~

005

21&

013

05&

o 4C

-1,37

022­

-0 3~

1.53

120% .---------------------,

10.0%

80%

6,0%

40%

20%

00% +--+--f----.,--f--+--+--+--t---+---+---i

~
~

~~~.

l'
Sep-9& 'i, 0 0 nfa 700% Base<3C

~:::l: 0 0 nla 694% Base < 30

0 0 n/a 862% Base < 30

Dec-9a j 0 0 nla 810% Base < 30

Jan-99 ' 0 0 nla 6.76% Base < 3C

l;'~~~"~:r 0 01 nla I 7.14%

Maintenance - UNE Loop and Port Combinations

:;::::::@:l@ttilH@f UNE Loop and Port Combos ReslBus
SWBT

% Repeat
Reports

Z·Value

Percent Repeat Reports (%)

100%

90%

80% .
70%

60%

50% ~-sWBT-l
--+-- All CLECs :

40%

30%

20%

10%

0.0%

'" co '" ~
m

'l' 'l' 'l' 'l'
a. 15 1; 0 c

" 0
..

~III Z 0
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PERFORMANCE MEASUREMENT TRACKING January 1999

Kansas City, KS

MailltElllanCe - POTS (Resale) No Access (%of Trouble Reports with status of No Access) (%) • Dispatch

~~:~~.;~~~~~;:~! # Trouble A~~~ECs
..:,{::;::;:::;;::::~::::~~:t: Repo;;7 Access

12

Mar-98 ~: 553 42

Apr-98 !! 553 43

May-lla :; 552 30

Jun-9! ~: 602 31:.
Ju1-98 :: 793 52

Aug-9l1 689 56

Sep-OO i: 751 55

Oct·911 :f 825 56
N0v-9l1 :: 916 59

Dec-98 r: 597 46

: Jan-9Sl ; 481 24

12 ~.~: ~;: 7,619 506

• ',:::' E:"
Feb-98 :: 147 6

Mar-9ll ;: 223 8

Apr-9ll ;= 221 4

May-ge f; 251 9

Jun-ge ,f: 319 10

Jul-ge : 394 19

Aug-ge ~~ 329 15

5ep-98 ~ 350 18

Oct-98 ' 383 19

Nov-9l! ; 487 19

Dec-98 : 277 4

Jan~ i: 288 3

.. -

i
«

'.

60%

20%

00% -1--1----+--+--1--+--+--1----1-_;_--+--1

I

80%

40%

100%

10%

60% .,.-----------------------,

40%

50%

20%

30%

00% +---t---t--t--t--t--+--i---t--+--+---J

'"%
"u.

::: 120% .,.----------------------,

.":::

%No Z-Value
Access :.

325% ~.se::
3.39% ~.1$. ::

280% 0 aa i;
351% .0.08 ::

341% 027':

419"10 ~.6C j
4.37% .0.18 ::

3 92% -1.1~ ::.,
4.14% ~.7n

3.79% ~ 12::

2.98% 148 j
2,68% 1.68

SWBT

SWBT
% No Z-Value J

Ac~e~:% 2 91 ~
779"10 017:;

780% 0021:

~;~~ ~, ~; !.':.:.:.,

8.17% V"'I'

876% 0 5$ ;::

830% 09$ :j:

::~~ ~:~~ [::

9.20% 1 24~:

8.11% 2.471

8.41% .:1t(1mi*§.iml1:;
Business

%No
Access

408%

359%

1.81%

359%

3.13%

482%

4.56%

514%

496%

390%

144%

1.04%

6.64%

0/0 No
Access

391%

7.59%

7.78%

543%

515%

656%

8.13%

732%

679%

644%

771%

4.99%

3.65%

Residence

1343,66912 Mo. Tota: :~

No Access ('roof Trouble Reports with status of No Access) (%) - Dispatch

100% y---------------------,ReslBus
SWBT
%No

Access

Z-Value 90%

80%
~ .........

70%

60%

50%

40%

3,0%

5ep-9& 0 0 n/a 763% Base < 3a

Oct-98. 0 0 nfa 882% Base < 3a

Nov-9& 0 0 nfa 816% Base < 30

Dec-98. 0 0 nfa 827% Base < 30

Jan-9Q 0 0 nfa 7,21% Base <30

12 Mo. Total 0 0 nfa 7.64%

2,0%

10%

00% +--t--;-_+--+--+--+--+--..---...--41o_.....
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PERFORMANCE MEASUREMENT TRACKING January 1999

Kansas City, KS

Provisioning -Specials (Resale) Average Installation Interval (Days)

:r:*~*i®fij~?:l~;*J~
". ..

:tVGPL ;r

i'j MeaslI'emenl IlJ AIiCLECs SWBT
~~!

60

:, No. 43 IU No of Mean No Mean No

~
:::

Orders of Days of Days
:i;

50
Feb-ge- 19 384

~~'~Mar-90 29 438 40
Apr-90 51 378 ~::

May-96 20 330 30
Jun-96 15 353 ~~~

~~ - -~:~:ECSrJuI-96 14 429
:::

(~~ 20
Aug-96 37 454

Sep-96 :: 39 351 :::
:::

Ocl-96 .; 41 480 ~~j
1 0

Nov-96 ~ 40 368
::'Dec-9a 60 535 00

<Xl co co co co co co co

~
co <Xl Q)

Jan-99 ' 36 3.42 i= ~ ~ ~
q> ':? q> 6, t ~ '!' Q)

t. ~2~~. ~~;~;lt .·:~:i."
.. >- "5 u t

·.·d~~lr'. ..', .. ,::" .•...
Cll Q. .. " -, " Cll 0 0 " ~I u. ::< < :2 -, < lJ) z 04.15

,._ ...........,....... ,.l..

•
ISDN

AIlCLECs SWBT 100

No of Mean No. Mean No. 90
Orders of Days of Days

Feb-96
80

0 nla

Mar-ge 9 4 33 70

Apr-98 3 533 60
May-911 2 1.00 5.0,

r~:V~:EcJ
Jun-9ll j 7 543

Jul-9B 2 500 4.0

Aug-98 ; 1 700 30
;

Sep-98 7 571 20
Ocl-98 10 620

1 0
Nov-98 9 922

Dec-9&
:

18 6 17 00
co III <Xl co ex> co co <Xl

~
co co Q)

Jan-99 58 8.28 ~
Q) q> '%

Q) Q) t '!' Q) Q)
.!.

~
..J. g, .:, c.. >- " >.. .. " " 0 Cll ..

u. ::< < :2 -, -,
< lJ) 0 z 0 -,

12 Mo. Tolal 126 7.05

•
DDS

All CLECs SWBT 10

No of Mean No Mean No. 09
Orders of Days of Days

Feb-96 :
08a nla

Mar-96 ~ 0 nla 07

Apr-98! 0 nla 06

May-98 1 a nla 0.5 ;

Jun-98 ? a nla [: - -- - -SWBT .I
JuI-98 a nla 04 --+-All CLEes

Aug-98 ~ a nla 03
.;

Sep-98 :; a nla 02
Oc\-98 ; 0 nla 01
Nov-98 :1 a "'a

00
: Dec-98'j a nla co <Xl co co

~
<Xl <Xl co co <Xl co Q)

Q) Q)

~ t Q) Q) Q)

~ ~ ~ %

iI
0 nla .1. ~ c ~ !l' Q... Q. .. " Cll " ~u. :2 < :2 -, < lJ) 0 Z 0
0 nla

~
DS1

AIiCLECs SWBT 100

No of Mean No Mean No 9.0
Orders of Days of Days

Feb-9& "'a
80

0

Mar-9& 2 600 7.0

Apr-9& ~ 0 nla 60
May-98 :; 0 nla

50 :i
Jun-9a ; 5 280 I------SWBT ]

.,

Jul-9a:, 2 650 40 --+-All CLEes:'
30Aug-Ba j 0 "'a

Sep-98

~
0 nla 20

Oc\-9!! 0 nla
1 0

Nov-9~ 5 500
Dec-9~ " 2 650 0.0

co co <Xl co co
~

co co <Xl co <Xl

~Jan-99 4 9.25 0> Q)

~ t 'l' 0> 0>

~ '!' ~.h ~ c "5 OJ Q. >.....;.
" :2

Q. .. " -, " Jl 0 0 .. .!lMo. Total 20 5,70 u. < ::< .., < z 0
:
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PERFORMANCE MEASUREMENT TRACKING January 1999

Kansas City, KS

~
... ovistonln - Specials (~~Ie)

:~ Dm
: Measurement All CLECs:
I No 43 HI No. of

Order.;

Feb-98 C

Mar-9S C

Apr-~ Q

May.~ Cl

Jun·g& C

Jul·98. C

Aug-98 C

Sep·98 C

Oct·9a C

Nov-9l> Q

Dec-96 C
Jan-9lt ::: C

Mean No
of Days

nla

n/a

n/a

nfa

nfa

nfa

nla

nla
n/a

n/a

n/a

nla

n/a

SWBT
Mean No
of Days

Average Installation Interval (Days)

10

09

08

07

0.6

05

0.4

03

0.2

01

00

'" :ll ll: ~ '" '" '" ~ '" '" '" '""? q> q> q> q> q> q> q>
~ "- "- ,.. c '5 01 Q. "0 1; 0 c:.. co 0. '" " " " .. '"u. ::a <i ::a ..., ...,

<i (J) 0 z 0 ...,

Provisioning - Specials (Resale) Percent Installations Completed Within 20 Days

i.I Measurement n All CLEes
(I No. 44 l'I~"'i-;-"':"N7'"O-of:-......~#..:'ln.;;s;;;;la..:'II,;- ......".%,..,I,..,n...,sl...,a""ll-I

fi:::;~:~~~;:~::~:::::~~::~;~}i:~~~r Orders in 20 Days in 20 Days

SWBT
%Inslall

In 20 Days

120% ,.-------------------..,

100% +-___4~.....- ...- .....___4~.....- ...- .....~~....,...-..

\ Feb-98 :f 19 19 100.0%
Mar-9l> :, 29 29 100.0%

Apr-9l'> 51 51 1000%

May-&! ': 20 20 100.0%
Jun$ :1: 15 15 1000%

Jul-98. 14 14 1000%

Aug-98 37 37 100 0%

Sep-9S 39 39 100 0%

Oc1-!l6;i 41 41 1000%

Nov-96 , 40 40 1000%

Dec-9S '"i 60 59 98 3%
Jan-9& j. 36 36 100.0% 8!

c:
co...,

401 400 99.8%

80%

60%

40%

20%

0% -l--..--I--I---I---t--.._-+--.,..--I--I---l

~
~

1-' ----SWBT I
L::±=-.AI~

~-··--:~"':"O-·e-:.,.-o....;.:.;:;~;.;;::;:n:::;!a:.;;!;::,~~D-~-:::7'"~7'"ln-~7'"la..,,~S-1a-l
Mar-98 9 9 1000%

Apr·96 , 3 3 1000%

May-!l8 2 2 100 0%

Jun·98 7 7 100 0%

Jul·9I; 2 2 100.0%

Aug-98 1 1 100 0%

Sep-9ll 7 7 100.0%

Oc1-9l1 10 10 1000%

Nov·98 9 8 889%

Dec-9il 18 18 1000%

Jan-9S 58 52 89.7%

80%

8,l
c
co...,~o

~
§...,

0% ..-+--..--1--+--1---+--......-+--.,_-1--1

'"
~

20%

40%

60%

120% r--------------------...,

100%

SWBT
%Inslall

in 20 Days

119 94.4%12 Mo. Tola: 126

271 - No 4344



PERFORMANCE MEASUREMENT TRACKING January 1999

Kansas City, KS

~_;'I'
(Resale) Percent Installations Completed Within 20 Days

DDS
Measurement All GLEGs SWBT

100%

NO,44 No of # Install % Install % Install 90%
Orders In 20 Days in 20 Days in 20 Days

80%
Feb-9& 0 0 nla

Mar-ge 0 0 nla 70%

Apr·9/; 0 0 nla 60%

May-ge 0 0 nJa 50%
Jun-ge 0 0 nla

L~;~-~::E~Jul-ge 0 0 nla
40,"0

Aug-98 0 0 nla 30%

Sep-98 0 0 nla 20%
Oct-ge 0 0 nla

10%
Nov-98

"
0 0 nla

Dec·98 :, 0 0 nla 0%
co co co co 8) co co co co co co '"Jan-99 0 0 nla 'l' ~ ~ 'l' 'l' 'l' 'l' 'l' 'l' 'l' 'l'
"" i;' c:

~
Cl 0, U > u c

" CIl 0,

"l ~
., 0 .,

~It, ::; « ::; l/) 0 z 0
12 Mo, Total 0 nla

•
DS1

All GLEGs SWBT 120%

No of # Install % Install % Install
Orders in 20 Days in 20 Days in 20 Days 100%

Feb-9&. : 0 0 nla

Mar·9&. 2 2 1000% 80%':
Apr-9& 0 0 nla

May-Be i 0 0 nla 60%
Jun-ge " 5 5 1000%

b~--~~~JJul-9& :1 2 2 1000%
40%

Aug-ge 0 a nla

Sep·98 0 0 nla

Ocl-98 0 a nla
20%

Nov-98 5 5 1000%

Dec-9fl 2 2 1000%
0%

co co co 8) co co co co
~

co
~ '"Jan-911 4 4 100,0% 'l' '?l m OJ OJ 'l' 'l' 'l' 'l'

"" '" >- c '3 '"
0, 13 > c., .. 0, til ::> ::> " 0 ., til

It, ::; « ::; .., .., « l/) 0 z 0 ..,
12 Mo, Total 20 20 100.0%

.-......

J~~:~t~I~III!III·
DS3

All GLEes SWBT 100%

No of # Install % Install % Inslall 90%
f:¥~tjI~j:W:mJJJf~~. Orders in 20 Days in 20 Days In 20 Days

80%
Feb-96

)

0 0 nla
Mar-ge 0 0 n/a 70%

Apr-9a : 0 0 nla 60%

May-98 :. ° a n/a 50%;. 1- -- -- -SWBT IJun-98 ;. 0 0 nla

Jul-9a 0 0 nla
40% i-+-- All GLEGs I

::

Aug-9a 0 0 nla 30%

Sep-9a
;

0 0 nla 20%
oc\-9a

~
0 0 nfa 10%

N0v-98 0 0 nfa

Dec-98 0 a nla
0%

:¥ III co co co co co co co co co m
Jan-99

;

° 0 nla
m 'l' OJ 'l' 'l' 'l'

~
'l' 'l' m

"" '" '" i;' c '3 Cl 0, 1;
~

c
"

CIl 0, ::> .., ::> .,
0 ~It, ::; « ::; .., « UJ z

12 Mo. Tota; 0 0 nfa

271 - No 44



PERFORMANCE MEASUREMENT TRACKING January 1999

Kansas City, KS

Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates

1~~tlt1Witi1~~~f~~:-'" VGPL
Measurement 1,'1 All GLEGs SWBT 35%

No.4S 1"1 No of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dates 30%

Feb-9a 46 0 00°/0 00% #DlVfO'

Mar-98 67 0 00% 0.0% #DIV/O'
25%

Apr-98 95 0 00% 00% #DIV/O:
20%

May-911 49 0 00% 0.0% #DIV/O'

Jun-911 44 0 00% 28% ·1.1S 15% I~---"SWBT ,I
Jul-911 60 0 00% 09% -072 . --+- All GLEGs.

Aug-9ll 92 0 00% 00% #DIV/O: 10%

Sep·911 64 0 00% 90% -25(l

Oct-98 163 0 00% 14.6% -51& 5%

Nov-911 131 0 00% 1.3% -132 -, . -/
Dee-98 399 4 10% 212% -9n 0%

co co co co co
~

co co co U> U> Ol

Jan-9" 138 6 4.3% 30.3% -6.211 q> Ol Ol q> q> q> q> 'l' q> q> q>
.D "- "- >- <:

~ '" "" -0 ~ " <:

"
III "" III :> :> " .. III

U. :2 <t :2 .., <t (J) a z 0 ..,
12 Mo. Total 1,348 10 0.7% 6.6%

•
ISDN

All GLEGs SWBT 600%

No of # Missed % Missed % Missed Z·Value
Orders Due Dates Due Dates Due Dates 500%

Feb-98
:.

0 0 n/a 1 0% Base < 30"j

Mar-98 '. 10 0 00% 0.8% Base < 30 40.0%
Apr-98 5 0 00% 00% Base < 30

May-ge 6 0 00% 0.0% Base < 30 300%
Jun-9ll 4 0 00% 1.4% Base < 30 b-- SWBT ,j
Jul-9ll 3 0 00% 3.2% Base < 30 --+- All GLEes

200%
_.~--_.. -

Aug-9& 5 0 0.0% 07% Base < 30

5ep-915 2 1 500% 14% Base < 30

Oct-9S 99 0 0.0% 18% -133
100%

Nov-96 8 1 125% 09% Base < 30 --~- -
Dec-90 35 1 29% 19% 03'0 00%

co U> U> U> U> U> U> co U> U> <Xl m
Jan·9l( 375 1 0.3% 5.7% -3.97 q> '?? '?? 'l' 'l' q> q> '! ~

'l' 'l' 'l'
.c >- <: '" '" ~ " <:.. .. "" III :> .., J. .. a ~

III
U. :2 <t :2 .., (J) z ..,

12 Mo. Totai 552 4 0.7% 1.4%

•
DDS

All GLEGs SWBT 350%

No of # Missed % Missed % Missed Z·Value
Orders Due Dates Due Dates Due Dates 300%

Feb-9&
\

0 0 n/a 00% Base < 3C

Mar-96 0 0 n/a 00% Base < 3C
250%

Apr-98 J 0 0 n/a 00% Base < 30
200%

May-98 0 0 nfa 308% Base < 3C

Jun-98 0 0 n/a 52% Base < 3C '''-'''SWBT ,I150%
Jul-98 0 0 n/a 36% Base < 3C --+- All GLEGs

Aug-9S 0 0 n/a 00% Base < 3C 100%

5ep-98 0 0 nla 00% Base < 3¢
.

Oct-98 0 0 nla 1.8% Base < 3C 50%

Nov-911 0 0 n/a 84% Base < 30-,
00%

Dec-9S! 0 0 nfa 02% Base < 3(>
<Xl <0

~
<Xl <Xl U> <0 U> <Xl <Xl <0 Ol

Jan-99 ~ 0 0 n/a 0.4°,". Base < X> 'l' '?? 'l' 'l' q> 'l' 'l' q> q>
~ ~.D >- <: '" g> "" -0 ~"

III C. III :> .., " a " III
U. :2 <t :2 .., <t (J) Z 0 ..,

12 Mo. Total 0 0 n/a 2.3%

•
DS1

AIiGLEGs SWBT 100.0%

No. of # Missed % Missed % Missed Z-Value 900%
Orders Due Dates Due Dates Due Dates

Feb-9& n/a Base < 30
800%

0 0 nla

Mar-9S 0 0 nla nla Base < 30 700%

Apr-9S 0 0 n/a nla Base < 3'-' 600%

May-96 0 0 nla 00% Base < 3" 500%
Jun-9S 0 0 nla 00% Base < 30 \- • - • - -SWBT :1
Jul-9l> 0 0 nla nla Base <3~

40.0% --+- All GLEGs

Aug-98 0 0 n/a nla Base<~ 300%

Sep-9a
,

0 0 nla n/a Base < 3Q- 200%

Ocl-98j 0 0 nla nla Base < 3(,>
100%

N0v-98 ; 0 0 n/a nla Base < 30

Dec-ge 1 0 00% nla Base < 30 00%
U> <0 U> t <Xl <Xl U> U> U> U> <Xl 8i

'~;'~i~!ti
0 0 nla nla Base < 30 q> m Ol q> 'l' q> q> ~ 'l' 'l'

.D "- ", <: '" '" c. ~ " <:
OJ III C. ., :> .., :> " 8 .. III

.' U. :;< <t :; .., « (J) z 0 ..,
0 0.0% 0.0%
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PERFORMANCE MEASUREMENT TRACKING January 1999

Kansas City, KS

Percent SWBT Caused Missed Due Dates

DS3

AIiCLECs SWBT 16%

No. of # Missed % Missed % Missed Z-Value 14% "Orders Due Dates Due Dates Due Dates '.
0 0 nla 0.0% Base < 3C 12%

0 0 nla 00% Base < 3C

0 0 nla 0.0% Base < 30 10%

0 0 nla nla Base < 30 8%
0 0 nla nla Base < 30 -SWBT

0 0 nla 143% Base < 3C 6% -+-All GLECs

0 0 nla 00% Base < 3C
4%

0 0 nla nla Base < 3C

0 0 nla 0.0% Base < 3C 2%

0 0 nla 00% Base < 30
0 0 nla nla Base < 30 0%

~
<Xl <Xl <Xl <Xl <Xl <Xl co <Xl <Xl co '"0 0 nla nla Base < 30 ~ ~

q>
~

q> q> a,> a,> q> "l 'l'
.0 co 0. ~ :; Cl 0. <; > 0 "'" ..., ::J '" 0

a '" .!lllL ::; « ::; ..., « (/) z 0
0 0 nla 3.7

VGPL
AIiCLECs SWBT 25

# Missed Avg No Avg No Z-Value
Due Dates ofDays of Days

20
0 nla nla

0 nla nla :

0 nla 300 15

0 nla nla

0 nla 506 --- - --SWBT
10 -+-AIiCLECs0 nla 1,00

0 nla nla

'j\0 nla 500 5 . . . .
0 nla 2266 .
0 nla 1.00

4 600 17.70 ·~~t 0

~ ~
<0

~ ~
<0 <0 co

~
<Xl <0

~6 1.50 3.33 '" q> q>
~ 'l' ~o!... 0. ~ :; '" <; >

If ::J ::J '" a '" ..::; « ::; ..., ...,
« (/) 0 Z 0 ...,

10 3.30

ISDN
All CLECs SWBT 12

# Missed Avg No Avg, No
Due Dates ofDays of Days 10

0 nla 1100

0 nla 100 8
0 nla nla

0 nla nla 6
0 nla 1.00 I-"---SWBT .

0 nla 525 -+-All CLECs:
4

0 nla 1000

1 1000 9.50
2

0 nla 533

1 200 200

1 100 4,50
0

q T <Xl <Xl <Xl <0 co <0 <0 <0

~
m

1 6.00 8.00 ~ 'l' ~ 'l' 'l' 't ~
q>

~.., >- :; Cl > 0

If
co Q. .. -'l ::J .. 0 " .!ll::; « ::;

...,
« (/) 0 z 0

4 4.75

Feb-9a.

Mar-98

Apr-98

May-9e­

Jun-96

Jul-9lS

Aug-9S.

Sep-9$.

Ocl-93

Nov-9tl

Dec-9tl

Jan-99

Feb-98 :'

Mar-ge .;:

Apr-98 }

May-Sa :1
Jun-9!!. t
Jul-9lS ~

Aug-9a .[:

Sep-98 ::
Ocl-98 .::

Nov-ge ;:­

Dec-96:i
Jan-99

Feb-9S ,:

Mar-9& ::

Apr-9tl ~

May-98 :j
Jun-98 ::

Jul-93 if

Aug-98 :~

Sep-98 :f

~::i
Dec-98 )

Jan-99

12 Mo. Total :.

12 Mo. Total

12 Mo. Total

Measuremen1 .:
No. 46 :,~::,,:,,::--'';;;-:''F7::-:,;---I

8:i;:~::::~r:::~:~:::~;~~:::::;::.:::}

Provisioning - Specials (Resale)

Provisioning S
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PERFORMANCE MEASUREMENT TRACKING January 1999

Kansas City, KS

2500

2000 .

150,0 ..

1000 l~~~~:ECSi---_ ... _--

500

00 ~

co co co co co co co co co co co m
'l' ~ ~ 'l' '% "I "I 'R q> "I 'l' 'l'
.0 >-

~
Ol U > u c:., .. 0. .. -'l ::> ., 0 ., ..u. ::;; « ::;; « rn 0 z 0 ..,

10

09

08

07

06

05
:

04 1~:~~:Ecsl '
03

02

01

00
co co co

~
co co co co co co co m

~
m ~ 'l' 'l' 'l' 'l' ~

'l' ~ "I.!. >- c: 'S g- o. > "., .. 0. ..
~ '" 0 '" ..

u. ::;; « ::;;
..,

« rn a z 0 ..,
; .., •. c·.··

Z-Value

Base < 311
Base < 311
Base < 311

nfa

nla

nfa

nfa

nfa

nfa

nfa

200

3600

3300

13380

169,00

21000

nfa

nfa

nfa

n1a

nfa

nfa

o nfa nfa

o nfa nfa

o nla

o n1a

o nfa

o nfa

o n1a

o nfa

o nfa

o n1a

o n1a

o n1a

o

FeboSa

MaroSa

AproS~ {

MayoSlS ,::

JunoS~ ;::

JuloSe ::.

~::::'
Ocl-9$ ::j
NoV-S~ 'j
DecoSlS :i'

Jan~.;

12 Mo. Total

~=p=ec=i=a=ls=(~R::!esi..~.~~.lei:)b::::;!O;D;S;:::======A:ill=e=r=ag!!:e::!iiD;:!~;~r~::l~i.f:j~:§:Yt.:::!~r::,:t:,01/::S=W==B=T~c=a:::u=s=ed::!iiMi~·iSS=ed==iD::U:iie=iD::ia:it=e:::s:========:======================:;i
~n----;A:::II:-:C~L-;E=:C::-S:--~T~S::-W=B~T;-.,..----i

No. 46 r'I # MIssed Avg No. Avg No.
Due Dates of Days of Days

,. - ... 'SWBT I
--+--AII CLEcsl

co
'l'
8i

'"Ul

500%

450%

400%

3.50%

300%

250%

200%

1,50%

100%

050%

000%

'" co '" '" '" '""I ~ ~ "I 'l' 'l'
.0 >- " 'S., .. 0. .. " ..,
u. ::; « ::;; ..,

00% 000
0,0% 000

00% 0 DO i.
00% 000::

00% 0.00 ::

00% ooe:::
00% DOC~

00% OOC!,

0.0% O.DC 1
0.0% 0 O~:,

44% -4.26.r

0,0% ooa'i

SWBT
% Missed Z·Value

> 30 Days

Percent SWBT Caused Missed Due Dates> 30 Days

00%

00%
00%

00%

00%

00%

00%

0.0%

0.0%

00%
00%

0.0%

0.0%

VGPL

%Mlssecl

> 30 Days

o1,348

Feb·9a :i' 46 0
MaroSa ::' 67 0

~:~:I :: ~
JuloSr; :~ 60 0

AugoSS ':1 92 0

SepoSS 1i 64 0

Oct-se ~ 163 0

Nov-sa .' 131 0
DecoSS ~ 399 0

Jan-sQ ". 138 0

12 Mo. Total

~
PrOVisi~.:~:m~ipeClals (Resale)

menl ~ All CLECs
47 ~ No 01 # MIssed:.

':< ,;4i~~ Orders > 30 Days

271 - No 46-47



1- SWB..T I
-+:-AIIC~

b·····SWBT I
'-"'--AIICL~

January 1999

Kansas City, KS

co
q>
'5..,

1000%

2000%

6000%

5000%

4000%

3000%

500%

o00% .............""'""'~....- ....- ..- ...- .............""'""'~....- ....

10000% r---------------------,
90 00%

8000%

7000%

2500%

2000%

1000%

15.00%

Percent SWBT Caused Missed Due Dates> 30 Days

Z-Value

Base < 30

Base < 30

Base < 30

Base <30

Base < 30

Base < 30

Base < 30­

Base < 30

000

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

0.0 1%.

00%

0.0'%

00%

0.0%

0.0%

00%

0.0%

0.0%

00%

2.1%

SWBT
% Missed

> 30 Days

n/a

ISDN

oo12 Mo. Tala!

PERFORMANCE MEASUREMENT TRACKING

:~!!~!iSpecials (R:~:~::s
:11 No 47 lit No of # Missed % Missed

Orders > 30 Days > 30 Days

Feb-9& 0 0 nfa

Mar-9& 10 0 00%

Apr-9& 5 0 0 0%

May-9& 6 0 0 0%

Jun-9ll 4 0 0 0%

Jul-98 3 0 0 0%

Aug·ga 5 0 0 0%

5ep-98 2 0 0 0%

Oct-9a 99 0 00%

N0v-9a j 8 0 0 0%
Dec-9a 35 0 0 0% 0 0% 0.00 0 00% ...-co....- ....-I~--4~--4co~-4Io-...--8J....-8J....-I~-.

l!ffil~2~'·~~;,:~:aT~~0~'~~·~r··~:~~li!!1i~a:~:~::±=33=:e3~~:t::~:~:~3!E·~:H::i:i..~~ftfO~.OtO ~33~~J53~53i:B!!:a~:B;:!§;;;~t·~!!I3'~3i5585:B~~~:!~!!~:=~:B~;;:BE55!!:!~
.:/---:~':"~-e-:':"f-..,..;-;:i':I~:-::::'i~;;;;a;;:~;.;~'-r-:~:-·:~~:-~~-~-:-.~-l~:0;::~ Z·Value :::::: ...------,----------------.

~~I 0 0 ~ O~
Mar-98 :, 0 0 n/a 0.0%

~~I 0 0 ~ O~
May-9l! :1 0 0 nJa 30 4%

Jun-98 ;1 0 0 n/a 5 2%

Jul-98 : 0 0 nJa 3.6%
Aug-96 :, 0 0 nJa 0.0%

5ep-9& ~ 0 0 n/a 0 0%

~=! ~ ~ ~;: ~~~
Dec-91l .! 0 0 nJa 0 2%

Jan-9;· . 0 0 nJa 0.0%

1

-···· ·SWBT I
.-...-- All CLEes I

8}
c

'"..,

i
"(J)

co
q>

'"'"«

IX)
q>
c
::>..,

co
q>
a«

1000%

o00% ..- .....""'""'~....- ...- ....- ...""'""'~....- ..- ....-.
IX)

~
"U-

1000%

o000/0 ..- ..- ....- ...........'-...- ...-+--+--....- ...._~

3000%

2000%

7000%

8000%

9000%

7000%

6000%

50.00%

4000%

6000%

50 00%

4000%

3000%

2000%

10000% ,.--------------------,

10000% ,.--------------------,

9000%

80.00%

Z·Value

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base <30

Base < 3C
Base < 3:;

Base < 30Z

Base <3C

Base < 3C

Base <3:>

Z·Value

Base < 3C
Base < 3C

Base < 3C

Base < 3C
Base < 3C

Base < 3C

Base < 3C

Base < 3C

Base < 30

Base < 30-

n/a Base < 3t}

~i.llj[i<.m.)

n/a

n/a

"/a
00%

00%

nJa

n/a

n/a

n1a

nJa

SWBT
% Missed
> 30 Days

n/a

DS3

0.0%

o n/a

o n/a

o "/a

o n/a

o n/a

o n/a

o n/a

o "/a
o n/a

o n/a

o 0.0%

o n/a

All CLECs SWBT
# Missed % Missed % Missed
> 30 Days > 30 Days > 30 Days

o
o
o
o
o
o
o
o
o
o
1

o

No. of
Orders

Feb-9&

Mar-96

Apr'96

May-9l5

Jun-9&

Jul-9S;

Aug-9S

5ep-9a

Ocl-911

Nov-9S

Dec-9S

Jan-9$

12 Mo. Tolal

Feb·98 0 0 nia 0.0%

Mar-98 0 0 n/a 0 0%

Apr-98 0 0 n/a 0.0%

May-98 0 0 n/a nJa

Jun-98 0 0 nJa nJa

Jul-9a 0 0 nla 14.3%

Aug-98 0 0 n1a 0 0%

Sep-98 0 0 n/a n/a

Ocl-98 0 0 nJa 0 0%

Nov-98 0 0 nJa 0 0%

Dec-98 0 0 n/a n/a

,,;,~:::::::SJi:ja~n~-9&~m:::::;::;;::::20*:::::::::::::i0q::::=::=:::in=/ai$::::::== n1a
" 12 Mo. Total 0 0

271 - No 47



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

January 1999

Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities

I- -----SWBT I

I--+--All CLECs

1

- ... - -SWBT I
--+-- All CLECs I

,

~
o

"o

.,
1z

.,
'l'
'""«

"'.

.,
'l'
""..,

~
Q.
«

~
Q.
«

o00% ....-.-_....~....~~_1-_1-...- ...-+-..- ...,
'l'
~
LL

2000%

1000%

7000%

60 00%

5000%

3000%

4000%

100%

0.40%

1.20% .,...--------------------,

060%

0.80%

0.20%

250%

200%

100%

150%

000% ..- ..- ..- ..- ..- ..- ..- ..- ..- ..- ..- ...,
'l'

~

050%

10000% ,-------------------,

90.00%

8000%

',....~~

Z-Value

ooJ

Base <3C ::
::

fi
Z·Value

Base <3¢ f0.0%

00%

00%

00%

0.0%

00%

0.0%

00%

00%

00%

00%

0.0%

SWBT

SWBT
% Missed
Due Dates

nfa

VOPL

o

o nfa

o nfa

o nfa

o nfa

o nfa

o nfa

o nfa

o nfa

o nfa

o nfa

o nfa

o nfa

o

o
o
o
o
o
o
o
o
o
o
o
o

Feb-98

Mar-98

Apr-98 :

May-98 :
Jun-98 ::

Jul-ge

Aug-98

Sep-98

Oct-98

Nov-98

Dec-98 .;,
Jan-9&

12 Mo. Tala:

12 Mo. Total

~ Measuremenl f:l'~I.}--:.,.-.....,_"'T""-A::"II':'"C"'L;;;E:..C:..s,.....,,....,,.,..,.,,...-.,_I
I No. 4J3 I~; No. of # Missed % Missed % Missed

;.~~~:::·~:::l~;:::::{:~:::::::::::~:'::{ Orders Due Dates Due Dates Due Dates
Feb-98 :. 46 0 0 00% 0 00%

Mar-96 . 67 0 0.00% 0 00%

Apr-9a :: 95 0 0 00% 0 00%

May-98 I: 49 0 0 00% 0 00%

Jun-98 :: 44 0 0 00% 1 00% -0 67 ~~

A~~:: i : ~ ~.~~~ ~ ~~~ ~ ~~ Ij
Sep-ge Ii 64 0 0 00% 0 00% 0 O~ !;
Ocl-911 :. 163 0 0 00% 0 00% 0 O~ :i
Nov-98 ) 131 0 000% 000% 0 Oil I;

~:~: i ~~: ~ ~.~~~ ~.:~~ ~.: [ 0 00% ~·~--~·~--~·~--~·.--g:·~--~·;--~·&,--g:·Q.--~·;,--~·.--g:·o--81·~

•

. 1,350 0 0:00% 0.22% ~litU;:i~::E:i;j1l1:i~ LL ~ ~ ~ -S -, :i ~ 0 ~ ~ ~

,"~~_ei='a:E~3;a,~.o~~~···~,,··~···=;!I~=~i:~±S~±~±:±s±t:~~¥:~I;~:~iSN~St~:d~S~i:~:¥:i:~~D~i:~=~~edislti~z~-V~a~l~u~e~~!:i5=0:=:=:=T=-~-~-=-=-~-E-~E_=_E_:_=_E_E_E_E_E_:_:_~E_:_:_!_:_:_:_!_=_!_!_:_:_:_:_=_!_=_~=_!_!_!,~S~S::EiE~:Bi=aa

Feb-9a :' 0 0 nfa 0 00% Base < 3¢

Mar-98 ;i 7 0 0 00% 0 00% Base < 3¢

Apr·98 5 0 0 00% 0 00% Base < 3¢

May-98 6 0 0 00% 0.00% Base < 3¢

Jun-98 4 0 0 00% 0 00% Base < 3¢

Jul-98 3 0 000% 3 17% Base < 3¢

Aug-98 30 0 0 00% 0 70% -0 4c

Sep-98 3 0 0 00% 0 68% Base < 3¢

Oct-98 99 0 0.00% 1 18% -1 OS;

Nov-ge 8 0 0 00% 0 00% Base < 3il

Dec-9ll 35 0 0 00% 0 94% -0 sa
Jan-99 375 0 0.00% 1.43% -2.3:1 :'

~
"o

o00% ...~........- ...- ...-._~........- ...- ...-._.-.

i
If

4000%

30.00%

2000%

5000%

6000%

1000%

70.00%

10000% ...--------------------,

9000%

8000%
Base < 30

Base < 31l ~
Base < 30 "

Base <30 :j
Base <30 ::

Base < 301
Base < 30 :!
Base < 30 1~
Base < 30 :l
Base < 30 ~
Base < 30 "
Base < 3C :,

Z-Value

nla

nfa

nfa

00%

00%

n1a

n1a

nfa

nfa

nfa

n1a

n1a

SWBT
% Missed
Due Dates

0.0%o2

Feb-96'j 0 0 nfa

Mar-9S 0 0 nfa

Apr-9l> ;: 0 0 nfa

May-9S ;. 0 0 nfa

Jun-9S 0 0 nfa

Jul-9S 0 0 nJa

AU9-9S 1 0 0 0%

Sep-96 0 0 n1a

Om-9S 0 0 nffi

Nov-9S 0 0 n1a

Dec-9ll 1 0 0.0%

Jan-9$ 0 0 nfa

12 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

January 1999

Kansas City, KS

1
-... ··· - ·SWBT f
-+-AII~

CD

'l'
c
Jlj

<Xl
'l'g
o

<Xl
'l'
>o
Z

<Xl

t..
(J)

ql
Cl

"«
~
"-,

0% ....- ....- ....- ....- ....- ....- ....- ....- ....- ....- ....-.

~..
lL

20%

40%

30%

80%

70%

60%

50%

10%

Base < 3(">

Base < 3C<

Base < 30

Base < 3C

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 3C

Base < 3D

Base < 30,:

nlao

a n/a 00%

o nla 00%

a nla 0 0%

a nla nla

o n/a nla

o n/a 0 0%

a nla 00%

a n/a nla

a n/a 00%

a nla 0,0%

o nla n/a

o nla nla

a
o
a
a
a
a
a
a
a
a
o
a
a

Feb-9&

Mar-9&
Apr-98 :'j
May-~ :~
Jun-9lS ;;

Jul-9~ t
AU9-98. ::,

Sep-9& :~~
Oct-91l

N0v-98

Dec-ge

Jan-9~

12 Mo. To1al

~
Percent Missed Due Dates Due to Lack of Facilities

DS3
: Measuremen: t------:A:":I:":IC::::-:LE~C=s--~:':"-"-:SW=;;B;:;T:-T""----iJ100% ......-----------------------,

No, 48 f,,:1 No of # Missed % Missed % Missed Z-Value 90%
Orders Due Dales Due Dates Due Dales

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

SWBT
% Missed
> 30 Days

Z-Value

1600% -,--------------------...,

1400%

...
:.

,-- -----_.. _-.
,······SWBT :

I-+-AII CLECs!

i
'"-,

~
Q.

"til

i..
(J)

~
Cl

"«

~
'3-,

<Xl
'l'
'3-,

ql
c

"-,

<Xl
'l'
c

"-,
~
Q.

«

0% ....-t_~~_4.........- ...- ...-t_-t_~~_4-....

~
"LL

0% ...- ....- ....- ....- ....- ....- ....- ....-+--....-+--..

!

20%

80%

40"10

60%

800%

400%

600%

200%

120% ,---------------------,

100%

1200%

Base < 3/l

Base < 30

Base < 30

Base < 30

Base < 30

Base < 3C

Base < 30

Base < 3!l

Base < 3Ci

Base < Sc.

Base < 3C

Base < 3C

10.0%n/ao

o nla

a nla

a n/a

a nla

o nla

o n/a

o n/a

o nla

o nla

o n/a

o n/a

o nla

o

a
o
o
o
o
o
o
a
o
a
a
o

Feb-9&

Mar-91l
Apr-9a ,:

May-98 j~
Jun-ge :j,

Jul-9a *
Aug-9a {!

Sep·g8 :1
:'j

Oct-9& .:

Nov-98 :'
Oec-98 :,

Jan-9$

1211.10. Tolal

n/a Base < 30

nla Base < 30
nla Base < 3ll., 1000%·

nla Base < 3t{

00% Base < 30

nla Base < 3~

n/a Base < 3~

nla Base < 3~

nla Base < 3ll

nla Base < 31:< i
00% Base<3~:

1433.3% Base < 3~

11
2M 0 0 n/a 3~7.1%llt :;:;i

~~~~~~.,:::;;; ~:,;::..~~~~~~~~~~~
"3t~f:~~~ ISDN

All CLECs SWBT
# MISsed # Missed % Missed % Missed Z·Value

r ,.. ....... ..., Due Oales > 30 Oays > 30 Days > 30 Days
. Feb-9& ;: 0 a nla nla

Mar-ge :~. 0 a nla Ria

Apr-ge i 0 a n/a Ria

May-9a :} 0 0 nla nla

Jun-9a ~\ a 0 nla nla

Jul-98 ;: a 0 Ria 0 0%

Aug-9& ::: 0 0 nla 0.0%

Sep-9& ~. 0 a nla 0 0%

Oc\-9l!- ·t a a nla 0 0%

Nov-96 I 0 0 nla nla

Dec-9~ a 0 Ria 0 0%

Jan-99 0 0 nla 100.0%

I
····· ·SWBT !
-+-AII CLECs'

<Xl

~
o

~
'3-,

~
"-,

0"10 ...- ....- ....- ....- ....- ....- ....- ....- ....- ....- ....- ..

J
10%

70%

30%

20%

60%

80%

50"10

40"10

100% ,.----------------------..,

90%

nla Base < 30

n/a Base < 3~

nla Base < 30

nia Base < 30

nla Base < 30

nla Base < 313 :

nia Base < 313 ~
nia Base < 30 ::.

n/a Base < 30 j
nla Base < 30 }

nla Base < 3C ;:

n/a BaSE' < 3C ,i,

SWBT
% Missed Z-Value
> 30 Days

nlaaa

Feb-98 ~ 0 0 n/a

Mar-ge i 0 0 nla

Apr-9& :' 0 0 nla

May-ga.?:j 0 0 nJa

Jun-9a ;::: 0 a nla

Jul-98 .~ 0 0 nla

AU9-98 iJ 0 0 n/a
Sep-9S ::! a 0 nla
Oct-ge .: a 0 nla

Nov-9& 0 0 nla

Oec-9~ 0 a n/a

Jan-99 0 0 nla

12 Mo. To1al
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Specials (Resale) Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

DS1
f:~ All CLECs SWBT 100%
f

No. 48 1;:'1 # Missed # Missed % Missed % Missed Z-Value 90% ~
Due Dates > 30 Days > 30 Days > 30 Days ,~

80%
~[Feb-98 0 0 nla nla Base < 30

Mar-911 0 0 nfa nfa Base < 30 70%

Apr-98 0 0 nfa nfa Base < 30 60%
May-91l 0 0 nfa nla Base < 3C> 50%
Jun-911 0 0 nla nfa Base < 3" I~~:~:ECS:JUI-98 0 0 nla nla Base < 30

40%

Aug-96 0 0 nla nla Base < 30 30%

Sep-96 0 0 nla nla Base < 30 20%
Oct-96 0 0 nla nla Base < 30 10%
Noll-9& 0 0 nla nla Base < 30

~

Dec-9& 0 0 nla nla Base < 30' 0%
.,

~
co co co co co co co co co co mI'

Jan-99 0 0 nla nla Base < 30. ~i '?? '?? q> q> q> q> q>
~

q>
~

q>
l~ JO 11l a. >. § :; C) a. > c., Ql « 11l ..., ::> Ql 0 0 " ~LL ::; ::; ..., « U) z 0I: 12 Mo. Total 0 nla nla! : ....•.
~~:::::::~;::::~::~~:~:~~:::::r:;~::::~- "

053

li.lI.11~ilfljIJlll~
All CLECs SWBT 100%

# Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 30 Days > 30 Days > 30 Days

80%
Feb-9& !: 0 0 nla nla Base < 30'

" 70%Mar-911 ? 0 0 nla nla Base < 3il
Apr-98 ::: 0 0 nfa nla Base < 30 60%

May-98 f 0 0 nla nla Base < 3C< 50%

[~-~:::lJun-96 ~: 0 0 nla nla Base < 30

Jul-98 ~: Base < 30
40%

0 0 nla nla

Aug-9a .:: 0 0 nla nla Base < 31) 30%

Sep-911 0 0 nla nla Base <30 20%
Oct-911 0 0 nla nfa Base <30 10%
Nov-9S 0 0 nla nla Base < 30

,~

Dec-9S 0 0 nla nia Base < 30
0%

co co co
~

co co co co co co co m
Jan-99 0 0 nia nia Base < 30 q> m

~ q> 3' q> q>
~

q> q>
~.0 '" >. c C) a. > 0

Ql 11l a. 11l -S
::> ::> Ql 0 " 11l,...~. , ..... :::

LL :E « ::;
...,

« U) 0 z 0 ...,
12 Mo. Tota( 0 0 nia

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

:~fm~;~*;~f~;~~\mf:j;}! VGPL

Measurement If AIiCLECs SWBT 120%

No. 48 ::,. # Missed # Missed % Missed % Missed Z-Value
'~;:::::::::~:~:~::i::::::~~::::::::::A~t Due Dates > 90 Days > 90 Days > 90 Days 100%

Feb-9a. r 0 0 nla nla Base < 30 ~!
Mar-98 },; 0 0 nla nla Base <30 :' 80%
Apr~;f:; 0 0 nla nla Base < 30 '::

May-9S ::: 0 0 nla nia Base < 3(1 :: 60%

J;~~: ~~ 0 0 nla 00% Base < 3(l Ii: l"" ----SWBT .'
0 0 nla nla Base < 3e {:~

~AIICLECs:

Aug-96 t Base < 3C ~~~
40%

0 0 nia nla

Sep-9a. ::: 0 0 nla nla Base < 3C ;;
20%

Oct-9& i' 0 0 nla nla Base <3C W

Noll-98 ~: 0 0 nla nla Base < 30;; .:.
Base < 3~ ~::

0%
Dec-98 ~:: 0 0 nia 00% co co co co co co

~
co co co co m.::

ex '3' '?? q> q> q> q> 'l' q> q> q>Jan-99 0 0 nla 100.0% Base < 3Q ::: >. c :; '" c. 13 15 0 c

';;'.~~. ]!~~!r~mlmfuit"
.. 11l a. 11l ::> ::> .. .. 11l
LL ::; « :E .., ...,

« U) 0 z 0 ...,
12 Mo. Total

,
0 0 nla

~f~1rnt~~~~1.tS~tt~; ISDN
Measurement ~i AIiCLECs SWBT 100%

No. 48 P # Missed # Missed 0/0 Missed % Missed Z-Value 90%
Due Dates > 90 Days > 90 Days > 90 Days

80%
Feb-!la 0 0 nla nfa Base < 30

Mar-93 0 0 nla nla Base <30 70%

Apr-98 0 0 nfa nla Base < 30 60% '

May.ge 0 0 nfa nla Base < 30 50%

I~~:::ECS:Jun-98 0 0 nia nla Base < ~~
40%

Jul-90 0 0 nla 00% Base <$

Aug-9ll 0 0 nla 00% Base < 3C 30%

Sep-9S 0 0 nia 00% Base < 3C 20%

Oct-9S 0 0 nia 00% Base <3¢ 10%
Noll-9& 0 0 nla nfa Base <30

Dec-9& 0 0 nla 0.0% Base < 3ll
0%

co co '" ~
co

~
co co co co co m

Jan-W 0 0 nla 0.0% Base < 30 ~ '?? '3' q> q> '! ~
q> q> q>

>- c :; C) > u c

"
11l a. 11l ::> ..., ::> .. 0

~
11l

LL ::;; « ::;; .., « U) z ...,
12 Mo. Tota! 0 0 nla 0.0%
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Specials (Resale) Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

i!;t%~;fJftl~ DDS f'100% 1"Measurement jf:, All CLECs SWBT t
No, 48 ~~:: # Missed # Missed % Missed % Missed ZoValue 90%

~:~::~:::::::::::::?::;:::::::::::E:#{ Due Dates > 90 Days > 90 Days > 90 Days
80%

Feb-9~ ~:: 0 0 n/a n/a Base < J.~

Mar-9/> ::; 0 0 o/a ola Base <: ~ ~ 70%

~:~::Il
0 0 n/a o/a Base < 3C :1 60%

0 0 o/a n/a Base < 3C ~i 50%
0 0 n1a n/a Base < 3~ ~ ~~.~-~~~:ECSJul-9&

11,

0 0 n/a n/a Base < 30 I 40%

Aug-98 0 0 n/a n/a Base < 3~ 30%

Sep-9S 0 0 n1a n/a Base < 3:;

j'
20%

Oct·91S " 0 0 n/a n/a Base < 3C 10%"Nov-98- ~ 0 0 nla n/a Base < 3C",

0%
Dec-9& 0 0 n/a n/a Base < 3C ~;

"
., ., ., ., ., ., ., ., ., .,

:l,l ~

iii
0 0 n/a n/a Base < 3C!! '% ~ ~ "I "I ~ "I '! "I "I

'" Q. >- c
"

01 '0 e; u c
,~ ... _..

,;~:5tr¥,;::~;!i;i!i::r:;:~ '" (\I "l " '" '" '""- ::;: « ::;: -, « (f) 0 z 0 -,
0 0 n/a nlll

III'~';:::.
DSl ·"1

AIICLECs SWBT :~; 1000;.

# Missed 0/0 Missed % Missed Z-Value ::: 900;.::;
> 90 Days > 90 Days > 90 Days i~i 80%

: Feb-98 ~j 0 0 n/a n/a Base < 3C~;

Mar-98,m 0 0 n/a n/a :::::: }:
70%

Apr-98 ',; 0 0 n/a n1a 60%

May-98 ~j 0 0 n/a n1a Base < 30 ::; 500;.

I~·:.'~ ~~~:EcJJun-98 0 0 o/a n/a Base < 3(.' ,;:

Jul-98 ~ 0
400;.

0 n/a nla Base < 3(.' ::

Aug-98 " 0 0 n1a nIa Base < 3C· =:: 300;.

Sep-98 0 0 n1a n1a Base < 3C i 20%
Oct-ge 0 0 nJa n1a Base <3" i 100;.
Nov-98 0 0 n/a nla Base <3et ::

Dec-98 0 0 nla nJa Base<~ ;: 0%

:l,l
., ., ., co co co co co co 00 (J)

Jan-9ll 0 0 n1a n1a

~!iiii1~il!
~ ~ "I "I "I "I '! "I "I "I "I

.0 >- C
~

01 '0 > u
~Q) (\I Q. (\I "l " ~

0 '""- ::;: « ::;: « 0 z 0

•
0 n/a n/a

DS3
....~ .

All CLEOs SWBT
1000;.

# Missed # Missed % Missed % Missed Z-Value

I
90%

Due Dates > 90 Days > 90 Days > 90 Days
800;.

Feb-98 i 0 0 nJa n1a Base < 3{l

Mar-98 f 0 0 n/a n1a Base < 3ll ::
700;.

Apr-9! :~~ 0 0 n/a nla Base < 30 ) 60%

May-93
:::.

0 0 n1a nla Base < 30 , 50'10

r~.-.-~-:~;:ECSJun-93 0 0 n1a n/a Base < 30:~
Jul-98 0

400;.
0 nJa n/a Base < 30 ':

Aug-98 0 0 nJa nia Base <30 :i 300;.

Sep-98 0 0 n1a n/a Base < 30 :i 200;.

Oct-9e. 0 0 n/a n/a Base < 3.:1 :; 100;.
N<>v-9l> 0 0 nla nla Base < 3~ \~.

Dec-91S 0 0 n/a n1a :::: ::~ :::

0%
co 00 00 co

~
co 00 co 00 00 co C1>

Jan-9i 0 0 n/a n1a ~
(J) '2 "I "I "I "I ~

"I "I "I"- >- l: S 01 Q.. > " l:

fili!~I~*:it*f.~~l
Q) (\I Q. (\I " " '" 0 '" (\I

LL ::;: « ::a -, ...,
« VI 0 Z 0 -,

12 Mo. Total .~ 0 0 n1a nla
...::

271 - No, 48d



PERFORMANCE MEASUREMENT TRACKING January 1999

Kansas City, KS

Average Delay Days Due to Lack of Facilities

••••• 'SWBT :

~_AIIC!LECs :

••••• 'SWBT

-+-- All GLEGs:

~
"o

,.'.'

"

2.0

40

60

80

o0 .........- .....~_.....- ....4_....- ........- .....____..

~
"u.

50

....

o0 .........- .....~_.....- .........- ....- ........- ............

140

120

250...-------------------.,

200

100

100

150

160 .---------------------.,

nla Base <: 30
nJa Base <: 30

nJa Base <: 30

nJa Base <: 3C

800 Base <: 30

n/a Base <: 30

n/a Base <: 30
nJa Base <: 30

n/a Base <: 30

n/a Base <: 3C

22 00 Base <: 311

3.33 Base <: 30 1.

SWBT
Avg No. Z-Value
of Days

n/a

n/a

n/a

n/a

n/a

n/a

n/a

nla

n/a

n/a

nJa

nJa

nJa

VGPL

Avg No
of Days

All CLEes
# Missed

Due Dales

Feb-98 0

Mar-98 0

Apr-98 0

May-98 0

Jun·9a 0

Jul·9a 0
Aug-93 0

Sep-98 0

0c1-98 0

N0v-98 ()

De~a 1 Q

Jan-911 , Q
""....

12 Mo. Tola:

12 Mo. Tolal 'i (}

.1-:.,·-O-::#U~~~iD-S:-~-:-:-S"'T~~~;;;;,~} ..--...;-:::~:D:a::lN~yc:O-S~~t-...;:::~..:D:;~::l~c:o_l_-z-.V-a-l-u-e.....FI

Feb-9!! f: 0 n/a n/a Base <: 30

Mar.ga ,(i 0 n/a nJa Base <: 30

Apr-93 '!.j (} n/a nJa Base <: 30

May-98 ~ 0 n/a nJa Base <: 30

Jun-98{o n/a nJa Base <: 30
';'\

Ju1-98 :i: G nla 5 25 Base <: 30

Aug-se ":; G n/a nJa Base <: 30
Sep-98 ~:' 0 n/a 14 OG Base <: 3G

0c1-93 ~ 0 nla 500 Base <: 30

NoV-S8 ~:: (} n/a n/a Base <: 30

Dec-ga ;f (} nJa 8 GO Base <: 30

Jan-9&;:::!l n/a 8.00 fmle <: 30

() n/a 6.78

271 -No. 49a



PERFORMANCE MEASUREMENT TRACKING January 1999

Kansas City, KS

IProvisioning -Specials (Resale) Average Delay Days Due to Lack of Facilities

mm:mlfflf~WW$, DDS

~~ Measurement f: AIiCLECs SWBT 10

, No. 49 f' # Missed Avg No Avg No Z-Value 0.9
;~:::;:~:~:~::::::t:~:~::::~:~?:$~:~~: Due Dates of Days of Days

Base < 3C l~Feb-9a' 0 nla nla
08

Mar-ga 0 nla nla Base < 3C ~i; 07

Apr-ga 0 nla nla Base < 3C ::1 0.6
May-ga 0 nla nla Base < 3C

~j
ii 05

f~'----";fJun-ga 0 nla nla Base < 3C:i'· - -- - - -SWBT

Jul-9l! ' 0 nla nia Base < 30 ~1~ 04 --+--AII CLECs

Aug-9l! ~ 0 nla nla Base < 3C ." 03

Sep-9l! : 0 nia nla Base < 3C ~il 02
Ocl-98 0 nia nia Base < 3O~:

01::
Nov-98 0 nla nla Base < 30 ~.

Dec-9a 0 nla nla Base < 30· ~' 00

.l.~i;i~i:~I:
<X> OX) OX) i OX) <X> OX) OX) OX) <X> <X> Cl

Jan-91l . 0 nla nla ~
Cl

~ ~ ~ ~ q> Cl Ol q>
~..Q

~ ~
Ol a. 13 ~ "Gl a. III -'l ::J " a " III

U. « :;; « Vl z 0 -,
12 Mo. Tota! 0 nla nla

•
, ....:

OS1 .,
All CLECs SWBT .:1 10

:::
# Missed Avg. No AV9·No Z-Value ::l

09.::
Due Dates of Days of Days ~~~

Feb-ge nia nla Base < 3C :':
08

: 0

Mar-Se : 0 nla nla Base < 3C i~ 07

Apr-S! 0 nia nla Base < 3C
:::

06:#
May-sa 0 nla nla Base < 3C ': 0.5.~

l~-~-~:~:~Jun-9a. 0 nla nJa Base < 3C .;:
::i 0.4Jul-ga . 0 nla nla Base < 3C :ii

Aug-S! . 0 nla nJa Base < 3C ,i 03

Sap-ga 0 nJa nJa Base < 30 ;' 02
Oct-Sa 0 nla nla Base < 30 :: 01
Nov-96 : 0 nla nla Base < 30 .,'

Dec-98 0 nla nla Base < 30 Ii 00
<X> OX) OX) i OX) <X> OX) OX)

~
<X> <X> Ol

Jan-9~ 0 nla nla B""" <3"~' Ol ~
Cl Cl ~ ; i ~ ~ ~l> o!. I:. :; c

<D .. a. III -=l Gl 0 " III

~~..~
U. ::< « :;; -, « Vl 0 Z 0 -,

12 Mo. Tota; 0 nla

DS3
All CLECs SWBT 10

# Missed Avg No Avg. No Z-Value 0.9
Due Dates of Days of Days

Feb-9 0 nla nla Base < 30
08

Mar-96 : 0 nla nla Base < 30 07

Apr-96 0 nla nla Base < 30 06
May-96 0 nla nla Base < 30 05,

I~~:~:ECS;Jun-96 0 nla nla Base < 30

Jul-98 0 nla nla Base <30
04

Aug-98 :: 0 nla nla Base <30 0.3

Sep-98 Ii 0 nla nla Base <30 02
Oel-9a 0 nla nla Base < 3C 0.1
Nov-98 : 0 nia nla Base < 3C

Dec-98 , 0 nla nla Base <30
00

~
OX) <X>

~ ~
OX) <X> <X> OX) <X>

~ ~Jan-99 , 0 nla :••l
Cl

~
Cl Ol Ol

~ ~"- i;' -s b> 0-
~"

III a. -'l ::J Gl <D
~U. :;; « :;; -, « Vl a z 0

12 Mo. Total 0 nla
1:):"- ;l.,,,~_,.,.,.:; :'....

271 - No. 4gb



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

January 1999

Kansas City, KS

It
'" "" "" '" "" "" "" '" "" '" Q)
Q) '! 'l' 'l' 'l' 'l' 'l' 'l' 'l' 'l' 'l'"- >- " ~ '" 0- 0 ~ 0 ".. 0- .. " " " 0 " ..::; « ::;: ..., « ffJ z 0 ...,

Dl~30 [] 31-89 iii >90 J

,--
'.

....... -. t ~ .

'" '" "" '" l\! '" '" '" '" '" Q)

~ ~ 'l' 'l' q> 'l'
~

'l' 'E 0,>
>- " :; '" 0- > ".. 0- Il :J " " 0 " ..::; « ::; ..., ..., « (fl 0 z Cl ...,

Caused by SWBT

.'

8%

4%

2%

0% ~~~...- ..-<....__4-....- ...~~...- ...-.

'"'l'
-"

"u.

6%

12% .,...------------------.,

10%
Z-Value

-140
.{J,n

Base < 3Q
Base < 30

Base < 3C

Base < SO
Base < 30

Base < 30

Base < 30

Base<~

-234
Base < 30

16""
36%
69%

71%
3,0%

103%

66%

64%

5.5%
27%

6,2%

1,6%

SWBT
% Trouble

Reports

0,0%

nfa

00%

00%

00%

00%

00%

0,0%

00%

00%
0,0%

00%

0.0%

% Trouble
Reports

o

o
o
o
o
o
o
o
o
o
o
o
o

# Trouble
Reports

All CLECs

o
5

4
4
2
3

5
1

97

5
30

36

192

No of
Orders

VGPL
~[\AIiCLECs SWBT 100%

No of # Trouble % Trouble % Trouble Z·Value 90%
Orders Re orts Reports Reports .::

80%
Feb-ge :: 12 0 0,0% 08% Base <~::
Mar-92! :; 11 0 00% 05% Base <~ ':: 7,0%

Apr-98
::

10 0 00% 1,0% Base <3(i.::: 60%
~

May-98 ~ 0 0 nfa 1 3% Base < 30- ;j~ 50%
Jun-9Cl- , 11 1 91% 09% Base < 3C- :1[

40%
Jul-9l! ~ 3 0 00% 1 7% Base < 3-::.)

Aug-98 0 0 nla 1.3%

:::::: ~i,
3.0%

Sep-9S 2 0 00% 06% 20%

Oct-9~ : 8 0 00% 1 2% Base < 3!) ::: 10%
N0v-98. : 5 0 00% 19% Base < J;:. ~~~

00%
Dec-98 5 0 00% 12% ::::::1:: l\!Jan-9!if 13 0 0,0% 0.6% -"

"

,:;;:~i:i:i:)i;))g)Ij:)j:l:!.." "u-
80 1.3% 1,0,,",

ISDN

Feb-9&

Mar-961

Apr-sB :~.
May-ge :

Jun-96 i
Jul.9lSi

Aug·98
Sep-98 ::

Oct-98 ~

~::\j
Jan-9S;~

AIiCLECs
No Canceled No Canceled No Canceled Total No

1- 30 Days 31-89 Days > 90 Days Canceled
After Due Date After Due Date After Due Dale After Due Dat,>

Feb-ge !; 0 0 0 C
Mar-98 :. 0 0 0 C
Apr-98 ~: 0 0 0 0:.
May-93 ~ 0 0 0 0
Jun-sB :; 0 0 0 C

Jul-ge ij 1 0 0 1
Aug.98 :: 0 0 0 0<
Sep-98 :' 0 0 0 a
Ocl-98 i: 0 0 0 C

Nov-92! ; 0 0 0 0

Dec-96 0 0 0 0

Jan-99 0 0 0 0

12 Mo. Total ' 0 0
.,., .

271 - No 50-61



PERFORMANCE MEASUREMENT TRACKING January 1999

Kansas City, KS

Provisioning - Specials (Resale) Percent Trouble Reports on N,T,C Orders within 30 days

~
'"..,

I

"

g;
"::>..,

700%

20%

200%

300%

600%

500%

400%

80%

6.0%

40%

020%

015%

010%

025%

005%

o00% .........~....._ ...- ....- ..- ...-~___4~.....>-...- ...

""'l'
.D

~

100,0% ,---------------------,

900%

800%

100%

1,*W~~~l!~:i;i:::i;i::!ii.!i;i::~i;i:}:;;;;,i~;;;~;;;:j;i;i:'~}-- -:A'"II-:C""L-:E"'C:-S-_.;D~D:::S:-""'--:S""W"'B~T:::--r----""i' 0 30% ,--------------- ,

No, 51 :® No of # Trouble % Trouble % Trouble Z-Value
·:~$.:::(:~:~:::;:::~;:::#~:::::::;::~r Orders Reports Reports Reports

Feb-9!> ~: 0 0 nfa 0 0% Base < 3¢ "
Mar-9$ l! 0 ° nfa 0 0% Sase < 3C i;
Apr 9& ::,i 0 0 nfa 0,0% Base < 3C !i
MaY:96 ,:1: 0 0 nfa 0,0% Base < 3C ::
Jun-98 "} 0 0 nfa 0 2% Base < 3Q i:
Jul-95 :; 0 0 nfa °0% Base < 3Q ".

Aug-9ll i~ 0 0 nfa °0% Base < 3C ;:i
SepoSS ,) 0 0 nfa 0,3% Base < 3C ,:;

OcloSa 'f 0 0 nfa 0 1% Base < 3C :!i
NolI-9a :;' 0 0 nfa 0 2% Base < 30 ;i
Dec-98 0 ° nla 01% Base < 30 t

I'i?~'""'"=·1::2=M::ri~=,aT~notiii-9=:~1r~1~::::E2~:$:::E::::z::=0$!:Z:::::::::ri:=:::=I::!!:!!:~:.~jl.~ili;,~~

12 Mo. Total

.··~'-..,~,.,~-e-~-::f--r=A#::.:=::;;:::~:::~:;I::..,...,.%:-R=D:-;o-~rt.,.bS:-1e-l .!;: ,~,,~ I
FeboSll .~ 0 0 nla nfa Base < 3(l m
Mar-9ll i 0 0 nfa nfa Base < 3Q i'.
Apr-9ll ~ 0 0 nJa nla Base < 3C j!i

May-9ll ~ 0 0 nfa 0 0% Base < 3C :"

JunoSe ~; 0 0 nfa 0 0% Base < 3C ~I
Jul-sll ~ 0 0 nfa nfa Base < 3¢ :::

Aug-9ll : 0 0 nfa nfa Base < 3¢ iii
Sep-9& 0 0 nfa nJa Base < 3-:: j}
0c1-9ll " 0 0 nfa nfa Base < 3C :,',,'!, , 10.0%
N0v-98 ~ 0 0 nla nfa Base < 3¢ ii:
Dec-sa J 1 0 0.0% nfa Base < 3C ". 0 0%""~~-ll:."'......-ll:."'-..-~g;~~g;~~g;>--ll:.b..........- ...- ...g:•.-"$

•

Jan-99 J 0 : 0,:: 0:::···iiii~i1iiill' ~ ~ It i ~ ~ ! ~ ~ ! ~ ~ ,...
.:."':;.12MO;,;;:~ ..,,:~t.'.~R~~~~iiI_~~~~~~~~~~~~
h """" OS'

~'" .. fl!ltl~~· --o~Nr-~-·e°..,~:-...,...::~;;;:::::::::~::~::;:::~::....,,....,~.,.~-=::-;-ou,.,:s.,.le-l ./~;E~e Z-Value :: ::: r---------------------,

Feb-sll ;, 0 0 nfa 0 00 Base < 30 :il
• Mar~ ;[ 0 0 nfa nJa Base < 3C ,,:

AproSa .,! 0 0 nfa 0 0% Base < 3~ :ji
May-98 .- 0 0 nJa nJa Base < :Yo: l'
JunoSe 0 0 nla nfa Base < 3t\ Ii
JuloSe 0 0 nfa 0 0% Base < 30 Ii

AugoSe 0 0 nJa 125% Base < 3:> :j
Sep-sl$ 0 0 nfa nJa Base < 3:> .:!
Oel-9/; 0 0 nfa 0 0% Base < 30 :;
NovoSt> 0 0 nJa 0 0% Base < 3Q U
DecoSa 0 0 nJa 0 0% Base < 30 il
JanoS~ 0 0 nfa nla Base < 30 i1
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PERFORMANCE MEASUREMENT TRACKING January 1999

Kansas City, KS

Maintenance· Specials (Resale) Mean Time to Restore (Hours) - Dispatch

.~~~~!~~~i! VGPL
.. '~,

Measurement All CLECs SWBT 250
No. 52 # Trouble MeanTime MeanTime Z-Value ..

Reports to Restore to Restore

Feb-98 3 917 1139 Base < 3-~ 200 .- ~ ..
Mar-98 1 003 1117 Base < 30 :
Apr-98 3 307 1448 Base < 30 150
May-98 2 498 1140 Base < 30

Jun·98 4 446 1746 Base < 3l)

Jul·98 3 504 1968 Base < 3l) 100 ._-._-'

Aug-98 2 1.73 1882 Base < 30

Sep-98 1 700 18.02 Base < 3l)
50

Oct-98 2 708 2150 Base < 3l)

Nov-98 1 827 1107 Base < 30

Dec-98- 5 1509 2300 Base < 30 00

Base < 30 '" <Xl <Xl '" <Xl '" '" '" '" '" '" '"Jan·Q& 3 3.73 20.90 '" f '" ~ ~ ~ '" '" '" 't m
~.0 ~ i;' :; ... b. "'" ~.. '" 0- :> .., " " a 0 " ~Mo. Tota:·. 30 6.64 16.66 u. ::; « ::; .., « CfJ z 0

.. ...........":.

ISDN
All CLECs SWBT 25.0

# Trouble MeanTime MeanTime Z-Value
Reports to Restore to Restore

Feb·9a ,: 0 nJa 2237 Base < 30
200

Mar.98:: 0 nJa 14.01 Base < 30

Apr-98 ': 0 nJa 1174 Base < 30 150

May·98 :! 0 nJa 10.24 Base < 30 -
Jun-98 I 1 247 14.85 Base < 30 - - •.• 'SWBT

Jul·98 ; 0 nJa 1503 Base < 30
100 --+-AII CLEGs

AU9-98 l 2 199 1612 Base < 30

Sep·98 ~. 0 nJa 17.62 Base <30 50
Oct-981 0 ria 1364 Base < 30

Nov-98 1 567 1460 Base < 30

Dec-96 1 857 913 Base <30 00

Jan-99 ( '" '" '" '" ~ '" '" ! '" '" '" '"0 nJa 12.60 Base <30 m '!' f 't ~ % ~
m '!' m

~,. .b ii e. :; ,;. 0 C
• <;'. .. 0- ro :> .., :> .. 0 0 " '", u. :z « ::; .., « CfJ z 0 ...,

12 Mo. Tolal ., 5 4.14 14.39

•
DDS

AIiCLECs SWBT 50 O'

# Trouble MeanTime MeanTime Z·Value 450
Reports to Restore 10 Restore

Feb·98. ~; 0 nJa 982 Base < 30
40.0

.'
Mar-98. ! 0 nJa 4365 Base < 30 350

Apr·98 : 0 nJa 1889 Base < 30 300 -- ... -SWBT
May·98 : 0 nJa 628 Base < 30 250 --+-- All CLEGs nJa nJa nJo<:
Jun-9& , 0 nJa 1512 Base < 30

Jul-98 i, 0 nJa 438 Base < 30
200

Aug-98 0 ria ria Base < 3C 150 . ,

Sep-91l 0 ria 39.45 Base < 3C 100
Ocl-9& 0 nJa 2725 Base<3C "

50 .
Nov-9& 0 nJa 610 Base < 30 ...
Dec·9! 0 nJa 168 Base < 3C

00

'" '" '" '" '" '" '" '" '" <Xl '" ~
Jan-W ria ria Base <3C ~ q> m

~
q> q> m

~ '!' '" c;.;0 .0 ii ~ c :; g> 1) ,;. e... 0- " .., .. 0 ..
~u. :z « ::; ..., « CfJ 0 Z 0

0 nJa

DS1
AIlCLECs SWBT 80

# Trouble MeanTime MeanTime Z-Value
Reports to Restore to Resiore 70

Feb-98 0 nJa n1a Base <30 60
Mar-9S 0 ria ria Base < 3Q

Apr-98.f 0 ria nJa Base < 30 50

May-ge: 0 n1a n1a Base<3Q 40
Jun-ge ! 0 n1a n1a Base < 3Q 1- .... ·SWBTl
Jul-9& ..; 0 ria ria Base < 30 30 ,--+-All CLEGs;

AU9-98 ~ 0 ria n1a Base < 30
2.0

Sep-98 ,: 0 ria n1a Base < 30

Oct-98! 0 n1a n1a Base < 30 10

Nov-98 0 nJa 178 Base < 30 .
Dec-ge :. 1 748 nla Base < 30 00

~ '" '" ~ ~ <Xl
~ i '" '" '" ~Jan-99 0 n1a ria Base <30 ~ t q>

~
q> ~.b ,. e. :; g> 1;.. '" :> .., " 0 " '"u. :z « ::; .., « (/J z 0 ..,

12 Mo. Tot 7.48 1.78

271 - No 52a



PERFORMANCE MEASUREMENT TRACKING January 1999

Kansas City, KS

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - Dispatch

DS3
SWBT 40 a

Mean Time Z-Value
35,0

to Restore I

"nla Base <30 300 "

457 Base < SO

1123 Base < 30 : 250

nfa Base < 30 : 200

~='.--:~=:l"568 Base < 30 ,

20 04 Base < 3¢ : 150

1370 Base < 3C ..
100

3374 Base < 3C

475 Base < 30 5,0 .. '.
6.09 Base < 30

1271 Base < 30
00

«>

~
«> «> «> '" '" i «> '" lli Ol

5.48 Base < 30 ; 2 ~ OJ ~ OJ Oi E 'l' Oi
Q. >- :; Cl i!i 0 "Gl .. ::I Gl Gl ..

if:Ii~~~iL
LL ::;: « ::;: .=: --, « (JJ z 0 --,

11.07nla

Feb-98 ': 0 nla

Mar·g8 ; 0 nfa

Apr·ge. '! 0 nfa

May·ge. :: 0 nla

Jun·9e. ~ 0 nfa

Jul-96 ;: 0 nJa

Aug·go :: 0 nfa

Sep·91> 't 0 nfa

Oct·91> 0 nJa

No~91> a nm

Dec-91S 0 nla

Jan·~ 0 nla

.- ....~ ..
12 Mo, Tota~

, Measurement :! All CLECs
No, 52 ~,t--#=T::ro~u';""b7-le:;;";rC:M:;;e-a-n-:T;::"im-e-l

Pi,:~,~:t":;''$,'i;:;\i Reports to Restore

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch

':lrtW~Hl~~fltri~~" VGPl
~ Measurement ~1r----~A""II"C"'L"'E"'C"'s---':':;:';"'::--::SW=B"'T=-....,r-----4:i1

~ No, 52 ii # Trouble Mean Time Mean Time Z·Value
Wir:::::::::::::::::::::m:::,::::::~i Reports to Restore to Restore

2 198

0 nla

0 nla

1 5,72

4 3.04

1 475

1 1383

7 194

2 936

2 356

3 5.01

2 7.82

25 4.42

5000

450 0

4000

3500

3000

2500

2000

1500

1000

500
.......

00
«> «> ~ '" '"'l' Ol OJ 1.0 .!. .!. >-
Gl .. Q. ..

LL ::;: « ::;:

••••••-"'00. •••••• ""-•••

«> «> '" '" <Xl lli Ol
Oi 'l' Ol 'l' Oi ~:; Cl ! 'U "

..,
::I 0 Gl ..--, « 0 z 0 --,

Feb-98 :,

Mar-98 '
Apr-98 ;

May-98 :.

Jun·9a ':<
Jul-98,

Aug-98 ;

Sep-98 "

Oct-98­

Nov-ge

Dec·9&

Jan-9S

12 Mo, Total

0 nla

a nJa

a n/a

0 nJa

a nJa

2 038

a nJa

0 nJa

0 nJa

0 nJa

1 6.13

1 0.63

4 1.88

DDS
AIiCLECs

# Trouble MeanTime
Reports 10 Restore

0 nJa

0 n/a

0 nm

0 n/a

0 n/a

0 nla

a nJa

0 n/a

a n/a

a n1a

0 nJa

0 nJa

a nJa

9.54

980

838

519

11.03

1162

1099

13,79

1106

679

566

3.86

Z·Value

Base <30

Base < 30

Base <3C
Base <3~

Base < 3C :

Base < 3ll

Base < 3C

Base < 3Ci ~

Base < 3rl '

Base <30 I
Base < 30 :

Base < 3rl i

160

140

120

10.0

80

60

40

20

00
«>

~2
Gl ..

LL ::;:

450

400

350

300

250

20 0

150

100

50

00
«> '"2 ~.. ..
u. ::;:

........... ..-

1--' "'SWBTI

1\
--+-All CLECs

"

.......
«> <Xl <Xl <Xl <Xl <Xl <Xl «> «> Ol

~ OJ Oi 'l' q> q> 'l' q> q> Oi
>- c :; Cl 0- 'U "

.., CQ. .. ::I ::I Gl 0 Gl ..« ::;: --, --, « (JJ 0 Z 0 --,

...-

"'...
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Kansas City, KS

Maintenance - Specials Resale) Mean Time to Restore (Hours) - No Dispatch

DS1
AIiCLECs SWBT 120

# Trouble MeanTime MeanTime Z-Value
Reports to Restore to Reslore 100

Feb-98 : 000 nla nla Base < 30 '
Mar-lie 0 nla nla Base < 30 : 80
Apr-se 0 nla nla Base < 30 ~

May-9a 0 nla nla Base < 30 ~ 6,0
Jun-91! 0 nla nla Base < 30 : _. - - - -SWBT

Jul-se 0 nla 1110 Base < 30 --+- All CLECs
40

Aug-91! 0 nla 1.53 Base <30

Sep-91! 0 nla nla Base < 30 "
20

Oc!·91! 0 nla 295 Base < 30

Nov-9a 0 nla 0,87 Base < 30 ,

Dec-ga : 0 nla nla Base <30 ~
00

<0 <0 <0 <0 <0 <0 <0 <0 <0 <0 <0 Ol

Jan·!lSi ; 0 nla nla Base <30 ~
Ol Ol Ol Ol Ol

~ ~ 'R '!' '!' Ol Ol
), .!. i5. ~ c u >

.., c
"

.. .. :> " 0 " ..
lL ::< « ::;; -, -, « Vl 0 Z Cl -,

0 nla 4,11

DS3
All CLECs SWBT 500

# Trouble MeanTime MeanTime Z-Value 450 "Reports 10 Restore 10 Restore "
Feb-ge 0 nla 1,97 400

Mar-911 0 nla 4588 350

Apr-98 0 nla nla 30,0 ..
May-91! 0 nla 328

250 ---_._+~--

Jun-9! 0 nla 825 • - - - - -SWBT

Jul-ge 0 nla 30.09 20.0 --+- All CLECs

Aug-98 " 0 nla 1000 150

Sep-9! . 0 nla 10.93 100 .. ~ .... " .. .. ""

Oc!-9! 0 nla 1072
50

-,
Nov-9l! .' 0 nla 641

Dec-9I! 1 0 nla 2217 00
<0 <0 <0 <0 <0 <0

~
<0 <0 <0 <0 Ol

Jan-9Si 0 nla 4.26 Ol Ol
~ '!' Ol

~ 'R i Ol '!' '!1:. ~ >- C <JI ~ <.>

"
Q. .. :> :> " 0 " ..

lL ::;; « ::;; -, -, « Vl 0 Z Cl -,
12 Mo. Tola: 0 rJa 13,76
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

January 1999

Kansas City, KS

1

··- - - -SWBT
-+-- All CLECs

<Xl
".'
o

"o
~
>o
Z

<Xl

'"uo

<Xl

'"<:L

"1J)

<Xl
".'
'5...,

<Xl
en
o!.
<:L«

.'

~
<:L«

<Xl

~
<:L«

~
II
U.

50% .

100%

150%

1000% ,---------------------,

gO 0%

80.0%

70.0%

600%

500%

400%

300%

30%

o0% ..._~....._ ....- ...-t__~~.....- ....-+_-t___

~
"u.

200%

SO%

60%

7.0%

8.0%

S.O% ,.-----------------------,

100%

00% ...~~.....- ....-~.....- ....- ....~~.....- ...-.

40%

'\,0%

2.0%

20%

o0% ...---.~-+-1_1---+_-+-_...._+--4..........- ..........

~..,
~

70%

250%

20.0%

30%

40%

50%

60%

80%

00% ..- ...- ...- ...- ...- ...- ...- ...- ...- ...- ...-.

~
"u.

90% ,.----------------------,

10%

350% r--------------------..,
30.0%

Repeat Reports (%)

Z-Value

Base < 3Q

Base < 30

Base < 30

Base < 30

Base < 30
Base <3:.)

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

77%

64%

100%

26%

26%

34%
45%

35%

21%

2.5%

35%

2.5%

SWBT
% Repeat
Reports

0.0%

VGPi.

5 a 00%

1 0 0.0%

3 0 00%

3 1 333%

8 1 125%

4 1 250%

3 0 00%

8 1 125%

4 0 00%

3 0 00%

8 0 00%

5 0 0.0%

Feb-9!-.\

Mar-9~ :;
Apr-9~ :'

May-9& :,

Jun-98. :1
~

Jul-9&

Aug-98 :i
Sep-ea.::

Ocl·Sa :,

Nov-98 ::
Dec-98 .

"Jan-S9··

12 Mo. To1al .

Feb-98 • 0 0 n/a n/a Base < 3C I
Mar-9!l : 0 0 n/a nla Base < 3~ "

Apr-98 ' 0 0 n/a nla Base < 30 ;

May-98 0 0 nla nJa Base < 30 i
Jun-9!l 0 0 nla n/a Base < 30 ;

Jul-9!l 0 0 nla 0 0% Base < 31} ;.

Aug-98 0 0 nla 0 0% Base < 30 ;
Sep-98 0 0 n/a n/a Base <~ ,

Ocl-96 0 0 nJa 0 0% Base < 30 :

Nov-9!l 0 0 n/a a 0% Base < 3:3 1
Dec-9!l 1 0 0 0% n/a Base < 3:3 ~.

Jan-99 0 0 n/a n/a Base < 3a ,

12 "10 Tota' 10 0 00% 3.6% .:1.;:Mf:;1:fl~:!~1:1:1t

.-#:':'R=:-r;-:.,.~S.,.le-o...,...;.A,;;~R:.,I::::=L:::.~=a::.:o...,.."'7.O;~...,;c=;-;-;-~-;-'.-l'-~=t :,::~
Mar-98 0 0 nla n/a Base < 30

Apr-9!> 0 0 nla 0 0% BaSe < 30 !
May-9!> 0 0 nla 0 0% Base < 30 :

Jun-9!> 0 0 n/a 0.0% Base < 30
Jul-9!> 0 0 n/a 0 0% Base < 3Q

Aug-9!> 0 0 n/a a0% Base < 3(\

Sep-9$ 0 0 n/a 8 3% BaSe < 30

Oct-9$ 0 0 nla 4 5% Base < 30

Nov-91l I 0 0 nla 0 0% Base < 30

Dec-SII 0 0 n/a 0 0% Base < 3il

Jan-9!l : 0 0 "/a 4.2%~e < 3il :!

. 12 Mo. Tota: 55 4 7.3% 3.S'"

.:~:;:·:':·~#:R:::r;:::~:~e~o~:~A:~:IR:~::L~:E~::::O::::o~:I:;po:::;::::~a+-_O;~;.;se,,~:;;eo,,:I.:::-~-o+--:-~-V-:-I:-e-3~of,~
Mar·sa : 0 0 n1a 2 6% Base < 30

"

Apr-98 : 1 0 0 0% 0 0% Base < 31.\

May-Sli-. 0 0 nla 31% Base < 30

Jun-Sli- ~: 1 0 0 0% 2 S% Base < 30

Jul-9& " 2 0 0 0% 2.4% Base < 30
AuS-9a 2 a 0.0% 3.8% Base < 30 ::

Sep-9a. 0 a nla 6 5% Base < 30 ~.

Oct-Sa. 0 0 n/a 6 1% Base < 30 j
Nov-98-' 1 0 00% 34% Base < 3:> i·
Dee-sa 2 0 0 0% 3.0% Base < 30 :j
Jan-9& 1 0 0.0% 1.8% Base < 30 :,

.~1~i
Measurement I'n::'I-===--,-:..A",II",C;;:L;;:E;;:C7s..-:::--;::-_-:-l

Il1o. 53 ~ # Trouble # Repeat % Repeal
Reports Reports Reports
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January 1999

~CIty.KS

ReDel ReDCll1s 1%\

DS3

I~~ent!
All CLECs SW8T 100.0%

# Trouble # Re\leet % Repeat % Repeat Z-Velue 90.0%
Reoorts RtlIlOI1S RllIlOI1S Reoorts

nle Bue < 30
80.0%

FelHl8 a a nle

MBr-98 a a nla 0.0% < Basa < 30 70.0%

Apr-98 a a nla 0.0% Bue<3O 60.0%

MBy-98 a a nle 0.0% Bue<3O 50.0%

1~::~CsIJun-98 a a nle 0.0% B_<3O
40.0%

Jul-98 a a nle 0.0% 8_<30

Aug-98 a a nle 0.0% Ba88<3O 30.0%

8ep-98 , a a nle 0.0% Base < 30 20.0%

0Ct-98 : a a nle 0.0% Base < 30 10.0%
NoY-98 a a nle 0.0% Base < 30

0.0%
Dec-98 " a a nle 0.0% Base < 30 ql ~ i

co ql ql co co

~
ql ql ~Jen-99 a a nle 0.0% Bue < 30 'l' 'l' 1~

,., c '3
~ ~ ~

c

l nle!

,.~,;., ! ! ::> .... •
12 Mo. TotaIll a I a I o.O%! "t, .... ....

Failure F rouble Reoort Rate\ 1%\
:ii,1 VGPLA1ICLECs SWBT 3.0%

No. 54 I No. of # Trouble Trouble Trouble Z-Velue
.
"

Circuits RtlIlOI1S I ReoonRate RllDOlt Rate 2.5%

FelHl8 499 5 1.00% 0.88% InsufIIclent Sample ,',
MBr-98 0.17% 0.87% insufficient Semple .. .

577 1 2.0%
'. , - .

Apr-98 669 3 0.45% 0.69% insufficient Sample -.'....'
M8y-98 715 3 0.42% 1.65% insufficient Semple 1.5%

,

I......SWBT IJun-98 750 8 1.07% 1.72% InsufIIclent Sample

Jul-98 808 4 0.50% 2.82% .,sutllclent Semple

~
_A1ICLECs

1.0%
Aug-98 889 3 0.34% 1.88% .,sutllclent Semple

Sep-98 950 8 0.84% 1.74% "sufficlent Semple 0.5%
0Ct-98 1.090 4 0.37% 1.88% "sufficlent Sample

NoY-98 1,235 3 0.24% 2.26% "sufficient Sample
0.50% 2.04% InsufIIclent Sample

0.0%
Dec-98 1,598 8

i
co co i co co ql co co co co '"Jen-99 1,772 5 0.28% 1.81% mufficlent SamDie ~ i 'l' 'l' 1 8 'l' 'l' 'l'

c :; '" i ~
c

! 2 ::> .... ::> .!l
1 12 Mo. Tot8I[1 11.5521 55! 0.48%1 1.73%1 ,tii:i',:I:I' .... -e

t,

Ii' ISDN
All CLECs SWBT 9.0%

No. of # Trouble Trouble Trouble Z-Value 8.0%
Circuits Reports I ReoonRate IRaoort Rate

Feb-98 8 a 0.00% 2.05% .,sutllclent Semple 7.0%

Mar-98 12 0 0.00% 1.95% InsufIIclent Semple 6.0% .. -.. -. ~

-, , .
Apr-98 16 1 8.25% 1.51% insufficient Semple

, , ..
5.0% .

May-98 19 0 0.00% 4.14% Insufficient Semple ,,

1~~~~~CsIJun-98 24 1 4.17% 6.20% insufficient Sample 4.0%
,

Jul-98 24 2 8.33% 6.15% Insufficient Sampie 3.0%
Aug-98 51 2 3.92% 5.93% insufficient Sample

Sep-98 52 0 0.00% 4.85% insufficient sample 2.0% " - ,
"

0Ct-98 148 a 0.00% 5.55% mufficlent sample 1.0%

~NoY-98 150 1 0.67% 4.48% insufficient Sample
0.0%

Dec-98 184 2 1.09% 6.26% insufficient Sample ql co co ql co co ql co co co co '"Jen-99 558 1 0.18% 4.24% "sufficient Sample ~ i 'l' 'l' 'l'
B i 'l' 'l'

~
,., c :; '" ! ~

c
! :i ::> .... ~ •

I 12 Mo. Total I I 1,2441 10 I 0.80%1 4.81%1 <i::i':!:!'<."", ""t
.... ....
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Maintenance - Specials (Resale) Kansas City, KS

Failure Frequency (Trouble Report Rate) (%)

i~;~~~~~~j~~~~i~~~~~~~1t oos
~ Measurement IE AIiCLECs SWBT 030%

i No. 54 ; No of # Trouble Trouble Trouble Z-Value
~~:::;::::::::::;;i}~~:::::~:':;;~:~~:: Circuits Reports Report Rate Report Rate 025%

Feb-98 0 000% 001% Insufficient Sampl'" '.

Mar-eE ,: 0 000% 000% Insufficient Sample 020%
Apr-98 : 0 000% 007% Insufficient Samp'"

May-9& ~ 0 000% 016% Insufficient Samp'" 0.15% .
: t- -.---~::JJun-98 :' 0 0.00% 024% Insufficient SampltJ

Jul-9a . 0 000% 019% Insufficient Sample 010%
Aug-9& i 0 000% 018% Insufficient Samp""
Sep-9& . a 0.00% 017% Insufficient Samp!»

005%
Oct-9l!l :i 0 000% 0.16% Insufficient Sampk!J
Nov-9& .' a 000% 014% Insufficient Samp'" ,

Oec-9& 0 000% 010% Insufficient Sampll> i
000%

<Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl m

II
a 0.00% 0.17% InsuffocJent sampltJ : 'l' m

~ 'l' 'l' S' 'l' 'l' 'l' 'l' 'l' ~.D '" >. " m 0. 13 > "OJ .. 0. .. ::0
::0

" ~
0 " ....,..,.,'.;.....

:ll~~~~~W~~1~~f~~imj1~~~1~~j~t~~ij;
LL :; « :; -, -, « 0 z 0 -,

12 0 0.00%1 0.14% ...

OS1:-:::
AIiCLECs SWBT 600%

No. of # Trouble Trouble Trouble Z-Value
CirCUits Reports Report Rate Report Rate 500%

Feb-98 " a 0 n/a 0.00% Insufficient Samp~ ;
Mar-9& ;, a a nla 0.00% Insufficient Sample t 40.0%
Apr-98.: a 0 nla 0.00% Insufficient Sample ;

May-9a i 0 a nla 0.00% Insufficient Samp'" : 300%
Jun-9& a a nla 000% Insufficient Sampll>. i [----SWBT .1
Jul-96 :, a 0 n/a 556% Insufficient Sampill. :. --+-- All CLECs

200% .
Aug-98 l 1 0 000% 556% Insufficient Sample ::

Sep-911 i: 1 0 000% 000% Insufficient Sampklt ::
100%

Ocl-98 j: 1 0 0.00% 556% Insufficient Samp''',:,

Nov-9l!l ; 1 0 000% 1111% Insufficient Samplll ::

Insufficient Sample ::
00%

Dec-9ll ~ 2 1 50 00% 000% <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl m
Jan-99' :; 2 0 0.00% 0.00% Insuffu;;en! Sampk!t ': 'l' ~ ~ 'l' 'l' 'l' 'l' ~ 'l' 'l' ~ ~.D >. " '5 '" 13 >

,.,._, ....• ::... ., co 0. co " " " 0 " co....

..'.....,.;~~~...j~~j~*~~l~~~~~i~~~~1~~~1j~~~~~j~*~~jj~ ... LL :; « :; .., ..,
« (J) 0 z 0 -,

_ 12 Mo Total ~ a 12.50%

.;.:"~.
OS3

AIiCLECs SWBT 400%

# Trouble Trouble Trouble Z-Value
350%

Reports Report Rate Report Rate

Feb-98 : 0 0 nla 000% Insufficient Sample , 300% '.
Mar-9a -: 0 0 nla 6.25% InsuffICient Samp" ':
Apr-93 0 0 n/a 204% Insufficient Sampl., ~: 25.0%

May-98 ' 0 a nla 385% Insufficient Samp", :: 200%
Jun-98 0 a n/a 1698% Insufficient sample :: I------SWBT :1
Jul-9G 0 0 nla 1321% Insufficient Sampl~ :: 150% --+--Aii CLEes

AU9-98 a 0 nla 30 19% Insufficient Sampl.. :: 100%
Sep-98 a 0 n/a 2453% Insufflcienl Sampl& ::
OCt-ge 0 0 nla 1509% Insufficient Sampl~ :: 50%

N~ 0 0 nla 1887% Insufficient Sampil!. :: .. ~ .
Insuffocient Sampll> ::

0.0%
Dec-98 0 0 n/a 1509% <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl m

'l' '?! ~ q> 'l' ~ 'l' 'l' t q> q> 'l'Jan-9& a 0 nla 37.74"10 Insufficient Sampl& :, .D >. " g> 0. 1; " "
··1i.!.@.::m~~m!~mm:~!.~i.li;I. "

co 0. co ::0 -=l OJ OJ
~LL :; « :; -, « (J) 0 z 0

12 Mo. Total a 0 nla 15.77%
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