
PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

January 1999

Oklahoma

Percent Missed Due Dates Due to Lack mFacilities> 30 Davs

BRII.ooll with Test Access

l~~entl All CLECs SWBT 100.0%

II Missed Number Percent Percent Z-Value 90.0%
Due Dates > 30 Daw > 30 Daw > 30 Daw

Feb-ll8' 0.0% Bese < 30
SO.O%a a nle

Mar-'lS a a nla 0.0% Bese < 30 70.0%

Apr-'l8 a a nle 0.0% B_<30 60.0%

MIIy-9S a a nle 0.0% B_<3O 50.0%

I:.::.:::~:ecslJurHl8 a a nle 0.0% Bese < 30
40.0%

Jul-'l8 a a nla 0.0% Bese<30

Aug-'l8 a a nle 0.0% Bese < 30 30.0%

5ep-QS a a nle 0.0% Bese < 30 20.0%

Oct-'l8 a a nle nla B_<30 10.0%
NoY-98 a 0 nla nla Baaa< 30

0.0%
Dec-'l8 a a nla 0.0% Baaa<30

~ ~ i ~ ~ ~ ~ ~
~

~ ~ ~Jan.Q9 0 a nla
0.• !

,.. c 1 .t ~ ~
c

:I :I " .., •.., ..,
12 Mo. Total a a nI. 0.0

•
ISDN BRI Port

All CLECS SWBT 100.0%

II Missed Number Percent Percent Z-Value 90.0%
,[ DueDat. > 30 Davs > 30 Dava > 30 Caw

80.0%
Feb-ll8 a a nla 0.0% Base < 30
MIIr-'l8 a a nla 0.0% B888<30 70.0%

Apr-'l8 a a nla 0.0% B888<30 80.0%

May-9S a a nla 0.0% Bese < 30 SO.O%

I:.::.::~~:eCsIJun-'lS a a nla 0.0% B_<30
40.0%

Jul-'l8 a a nI. 0.0% Baaa< 30

Aug-'l8 a a nla 0.0% Bese< 30 30.0%

5ep-Q8 a a nla 0.0% Base < 30 20.0%

Oct-'l8 a a nI. nla Bese < 30 10.0%
NoY-98 a a nla nla B888<30

0.0%
Dec-'lS' a a nla 0.0% B_<30

~
«> «>

~ ~ ~
«>

~
«>

~ ~ ~Jen.Q9 " a nla
O.O~

~ ~ " "a ! I § '" .t 8 ~ ~
c

:I ~ .., .i •I 12 Mo. TotaI!,1
.., ..,

a a nI. 0.0%

081 I.ooll With T.t Access

i,![!; [iii All CLECs SWBT 100.0%

i :,'i< II Missed Number Percent Percent Z-Value 90.0%
DuaDates >30C_ > 30 Caw >30Da"" 80.0%

Feb-9S a a nla nla Base < 30
MIIr-'l8 a a nI. nla Baaa< 30 70.0%

Apr-'lS 0 a nI. nla Base < 30 60.0%

May-98 a a nla nla Bese < 30 SO.O%

I~=:ecslJun-'l8 a a nla nla B_<30
40.0%

Jul-'l8 a a nla nla B_<3O

Aug-'lS a a nla nla Base < 30 30.0%

5ep-98 a a n/a n/a Bese< 30 20.0%

Oct-'lS a a nI. nla B_<30 10.0%
Nov-98 0 a nla nla Base < 30

0.0%
Dec-98 0 a nla nla B_<30

~
«> «>

~
«> «>

~
«> «>

~ I ~Jan.Q9 a a nla nla Base < 30 ~ ~ " " " "i
,.. c '3 '" i 8 > c

:I ~ :I " .., " :i •
1 12 Mo. Total11 01 01 nlal nlal

... .., « <Il ..,

CS1 Dedicated Tr1I lSIlOrt

All CLECS SWBT 100.0%

II Missed Number Percent Percent Z-Value 90.0%
i :( DueDat. > 30 CayS > 30 CayS > 30 Daw

SO.O%
Feb-ll8 a a nla nla Base < 30
Mar-'lS a a nla nla B_<3O 70.0%

Apr-'l8 a a nla nla Bese < 30 60.0%

May-98 a a nla nla Base < 30 SO.O%

I~:~~~cslJun-'lS a a nI. nla B_<30
40.0%

Jul-'lS 0 a nla nla B_<30

Aug-98 0 0 nla nla B_<30 30.0%

Sap-98 a a nla nla B_<3O 20.0%

Oct-'l8 a a nla nla B_<3O 10.0%
NoY-98 a a nle nla Bese< 30

0.0%
Dec-'lB a a nle nla Bese<30

~ ~ 81 ~ ~ ~ ~ ~
«> «> «> '"" " l "Jan.Q9 a a nle nla B_<30 !

.!. c '3 1 .t 8 ~
c

:I ~ :I " .., •I 12 Mo. TOlaII,I a I a I nlal nlal,!
.., ..,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 1999

OIdlIhoma

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

Subtendlng Channel 23B)

l~~entl All CLECs SWBT 100.0%

1# Missed Number Percent Percent Z-Value 90.0%
Due Dates > 30 Days > 30 Days > 30 Days

80.0%
F8b-98 0 0 nle nla Base < 30

Mer-s8 0 0 nla nla BlSe < 30 70.0%

Apr-s8 0 0 nla nla Base < 30 60.0%
Mey-9ll 0 0 nla nla B_<30 50.0%
Jun-s8 0 0 nla nla B_<30 1......sWBT I

Jul-s8 0 0 nla nla Base < 30
40.0%

~A1ICLECs

Aug-s8 0 0 nla nla B_<30 30.0%

Sep-98 0 0 nla nla Base < 30 20.0%
Oct-s8 0 0 nla nla Base < 30 10.0%
~ 0 0 nla nla Base < 30

Dec-98 0 0 nla nla Base < 30
0.0%

I ~ i ~ ~ ~ ~ ~ ~ ~
CD

~Jan-S9' 0 0 nla nla Base < 30 q>

'" 5 ~ 1 ! 8 i ! c

of ~af'
~ ~

.., CD

.<y-ot. nlal
.., ..,

Subtendlna Channel 1D
A1ICLECs SWBT 100.0%

Number Percent Percent Z-Value 90.0%
Dua Dales > 30 Days > 30 Days >30DaYB

80.0%
F8b-98 0 0 nla nla Base < 30

Mer-s8 0 0 nla nla Base < 30 70.0%

Apr-98 0 0 nla nla Base < 30 60.0%

Mey-98 0 0 nla nla Base < 30 50.0%
I······SWBT IJun-s8 0 0 nla nla B_<30

40.0%
JuI-s8 0 0 nla nla B_<30 ~A1ICLECs

Aug-s8 0 0 nla nla Base < 30 30.0%

Sep-98 0 0 nla nla Base < 30 20.0%

Oct-s8 0 0 nla nla Base < 30 10.0%
~ 0 0 nla nla Base < 30

Dec-s8 0 0 nla nla Bese< 30 "
0.0%

CD CD

i
CD

~
CD

~ ~
~

~
CD

~Jan-99 ," 0 0 nla nla Base < 30
q> ~ q> q> q>

~ '" 5 ~ 1 ! i ! c
~ ~

CD

I 12 Ma. Total I I '01 01 nlal nlat
(~'~ii>;i .., .., ..,

;:·~!;!:i:!y:m:':i:i

iii' Analoa Trunk Port

:[i!:>
All CLECs SWBT 100.0%

1# Missed Number Percent Percent Z-Value 90.0%
Cue Dates > 30 Dave > 30 Dave > 30 Dave

80.0%
F8b-98 0 0 nla 0.0% Base < 30

Mer-s8 0 0 nla 0.0% Bese<30 70.0%

Apr-s8 0 0 nla 0.0% Basa< 30 60.0%

Mey-98 0 0 nla nla Base < 30 50.0%

1~~~~~CsIJun-98 0 0 nla 0.0% B_<30
40.0%

Jul-98 0 0 nla 0.0% Base < 30

Aug-98 0 0 nla 0.0% Base < 30 30.0%

Sep-98 0 0 nla nla Bese<30 20.0%

Oct-s8 0 0 nla 0.0% Base < 30 10.0%
~ 0 0 nla 0.0% Base < 30

Dec-s8 0 0 nla nla Bese<30
0.0%

I
CD CD

~
CD CD

~
CD CD

~
CD

~Jan-99 0 0 nla nla Baaa< 30 ~ i q> q> q> q> q>

'" c ~ '" i 8 i ! cCD CD ::J ... ::J CD

I 12 Ma. Total 1I 01 01 nlal 0.0%1 .>:,Oi:'Y
~ ~ ... < rJ) ...

>
Subtendlna 0101181 D1rec1 Combination Trunks

All CLECs SWBT 100.0%

1# Missed Number Percen1 Percent Z-Valua 90.0%
'y Due Dates > 30 Dave > 30 Dave > 30 Dave

80.0%
F8b-98 0 0 nla 0.0% Base < 30

Mar-98 0 0 nla 0.0% Bese< 30 70.0%

Apr-98 0 0 nla 0.0% Base < 30 60.0%

Mey-98 0 0 nla nla Base < 30 50.0% I·· ....SWBT IJun-98 0 0 nla 0.0% Base < 30
40.0%

Jul-98 0 0 nla 0.0% Base < 30 ~A1ICLECs

Aug-98 0 0 nla 0.0% Base < 30 30.0%

Sep-98 0 0 nla nla Base < 30 20.0%

Oct-98 0 0 nla 0.0% Base < 30 10.0%
~ 0 0 nla 0.0% Base < 30

Dec-98 0 0 nla nla Base < 30
0.0%

~
CD

~ i CD

~ ~ ~ ~ ~ ~ ~Jan-S9 '. 0 0 nla nla Base < 30 ~ q>

~
c '" ! 8 i ! cCD

~ CD ::J ... ~
CD

I 12Ma. T~III 01 o ( nlal 0.0%1 .i.
~ ~ ... ..,

271- No. 609



PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) Oklahoma
"

Percent Missed Due Dates Due to Lack of Facilities> 30 Da s

DS3 Dedicated Transport
All CLECs SWBT 1000%

# Missed Number Percent Percent Z·Value 900%
Due Dates > 30 Days > 30 Days > 30 Da

FetHl6 0 ° lila n/a Base <30
800%

Mar-9a 0 0 nla lila Base < 30 700%

Apr-9a 0 0 lila n/a Base < 3C 60,0%
May-9S, 0 0 nla nla Base < 3l> 500%
Jun-98 : 0 0 n/a nla Base < 30 I· ..•.. ·~::Ecsl
Jul-98 0 0 nla nla Base < 3l>

40,0%

AU9-ge 0 0 lila lila Base < 3(} 300%

SepoSS 0 0 nla nla Base <30 200%
Oct-ge . 0 0 nla nla Base <3~

10.0%
N0v-98 . 0 0 nla nla Base <3~

Dec-98 0 0 nla nla Base <31:; 0.0%

~
IX)

~
IX) IX) IX) IX) IX) IX) IX) '" g;

Jan-9B 0 0 lila lila Base < 3~ ~ q> q> q> q> q>
~

q> q>
co Q, >.

~
:; g> Q, > " 0::.. co "J 0

~
co

lL :!i <I: :!i
-.,

<I: 0 Z -.,
0 nla

Dal1< Fiber
~;

AIiCLECs SWBT 1000%
li

# Missed Number Percent Percent Z·Value <: 90,0%
Due Dates > 30 Days > 30 Days > 30 Days

,.
-=, 800%

Feb-9ll 0 0 nla lila Base < 30. ~
Mar-9a ° ° nla nla Base < 30- '. 700%

Apr-9ll ° ° nla nla Base < 3(} 600%
May-98 ° ° n/a nla Base < 30- 500%
Jun-ge ° ° n/a lila Base < 30· ••• ···SWBT

Jul-98 ° 0 lila nJa Base <3:)-
40.0% -.-.All CLECs

Aug-9fl 0 ° lila nla Base <30- 30.0%

Sep-98 0 0 n/a nla Base <30' 20,0%

Oct-98 0 0 nla nla Base <3~ 10.0%
Nov-98 0 0 nla nla Base <31::

Oec-98 0 0 nla n/a Base < 3(,
00%

'" ~ '" IX) '" '" '" '" ~ '" IX) '"Jall-98 0 0 nla n/a Base < 3<: ~ '" q> q> q> q> '! q> q> q>

'" >. 0:: :; '" ~ " c

"
.. Q, .. :> :> Q) C5 " co

lL ::0 <I: :!i -., -.,
<I: (/) Z 0 -.,

12 Mo. Tot;>j 0 0 n/a lila
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

January 1999

Oklahoma

Percent Missed Due Dates Due to Lack d Facilities> 90 Days

I······SWBT I
--+-A11 CLECs

8.0 dB L.ooo With Test Access
All CLECs SWBT 100.0% .,------------------,

II Missed Numb« Percent Percent Z-V81ue 90.0%
Due Dates > 90 Daw > 90 Daw >90 D8w 80.0%

Feb-98 0 0 nl8 0.0% Base < 30
Mar-98 0 0 nl8 0.0% Base < 30 70.0%
Apr-98 0 0 nl8 0.0% Base < 30 60.0%

May-98 0 0 nl8 0.0% Base < 30 50.0%
Jun-98 0 0 nl8 0.0% Base < 30 40.0%
Jul-98 0 0 nl8 0.0% Base < 30

Aug-98 0 0 nl8 0.0% Base < 30 30.0%
5ep-98 0 0 nl8 0.0% Base < 30 20.0%
Oct-98 0 0 nl8 0.0% Base < 30 10.0%
Nov-llll 0 0 nl8 0.0% Base < 30 0.0% ...-_- --..

(" ~T!-~-~-~-es-:--::~~~~;.i~:::::.:L=:..:>:~~~;:::;:::.:w...:;~~r:.::r::::::.,,:::;:::.~,...,:..,-,...·····-:-~-:-~-:--f·,,··\~l!::!::~!::~IT!:-i_:~~~~l~~~:i_"'!:_i_=!:5_!:_;_~~~:I~~~I~~~~~~~I~~~I~~;I~&&&&~~
80.0%

Feb-98 0 0 nl8
Mar-98 0 0 nl8 70.0%

Apr-98 0 0 nl8 60.0%

May-98 0 0 nl8 50.0%

Jun-98 0 0 nl8 No 40.0%
Jul-98 0 0 nl8 An81ogous

Aug-98 0 0 nl8 5eNlce 30.0%
5ep-98 0 0 nl8 20.0%

Oct-98 0 0 nl8 10.0%
Nov-llll 0 0 nl8 0.0% ..._- .....

Dec-98 0 0 nl8 CD

Jan-99 • 0 0 nl8 ~

f12 M4).T~lil~1 0 I nl8IfijIJ!'I·i1i": ,:i'

Feb-98
Mar-98
Apr-98
May-98
Jun-98
Jul-98

Aug-98
Sep-98
Oct-98
NoY-98
Dec-98
J8n-99

12 Mo. TotalII

9 0 0.0% 0.0%
o 0 nl8 0.0%
o 0 nl8 0.0%

o 0 nl8 nl8
o 0 nl8 0.0%

o 0 nl8 0.0%

o 0 nl8 0.0%
o 0 nl8 nl8

o 0 nl8 0.0%

o 0 nl8 0.0%

o 0 nl8 nl8
o 0 nl8 nl8

oI 0.0%1 0.0%1

Z-V81ue

Base < 30
B8S8 < 30
B8S8 < 30
B8S8 < 30
Base < 30
Base < 30
B818< 30
Base < 30
B8S8< 30
Base < 30
Base < 30
Base < 30

100.0% .,...-----------------,

90.0%

80.0%

70.0%

60.0%

SO.O%

40.0%

30.0%

20.0%

10.0%
0.0% .... ......_- ......_-_....

;
100.0% -r------------------,
90.0%

80.0%

70.0%

60.0%

SO.O%

40.0%

30.0%

20.0%

10.0%
0.0% ...._- - __- __--+

I

Z-V81ue

No
An81ogous

SeNce

5.0 dB Loco Without Test Acc8ss
All CLECs SWBT

II Missed Numb« Percent Percent
"./ Due Dates > 90 D8w > 90 DaIlS > 90 DaIlS

Feb-98 0 0 nl8

Mar-98 0 0 nl8

Apr-98 0 0 nl8

May-98 0 0 nl8
Jun-98 0 0 nl8

Jul-98 0 0 nl8

Aug-98 0 0 nl8
5ep-98 0 0 nl8

Oct-98 0 0 nl8
Nov-llll 0 0 nl8

Dec-98 0 0 nl8
J8n-99 0 0 nl8

12 Mo. ToI8ll~1===o:"::$:,===0:¢'===nI=8:='==:::¢I:%',%%%%...J

271- No. SOi



PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

January 1999

Oklahoma

Percent MIMad Due Dates Due to Lack of Facilities> 90 Days

I......SWBT I
~AlICLECS

I......SWBT I
~AlICLECS

90.0%

So.o%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0% ........-t-..........~...._-......._t-..........

I

100.0% -r----------------....,
90.0%

SO.O%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0% ..._-+-_-..._-..._-.......-t-.....

I

100.0% -r------------------,
90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0% ..._-+-_-..._-.......-t-...._t-..

I

100.0% ..-----------------,

Z-Value

B_<30
B_<3O
B_<3O

Base < 30

B_<30
B_<30

Base < 30
B_<3O

Base < 30
Base < 30
B_<30
Base < 30

Z-Value

Base < 30
Base < 30
Base < 30
B_<30
B_<30
B_<30

Base < 30
Base < 30
B_<30
B_<30
Base < 30
B_<30

nlalnlalo I

o nla nla
o nla nla
o nla nla
o nla nla
o nla nla
o nla nla
o nla nla
o nla nla
o nla nla
o nla nla
o nla nla
o nla nla

o nla 0.0% B_ < 30
o nla 0.0% Base < 30
o nla 0.0% Base < 30
o nla 0.0% Base < 30
o nla 0.0% Base < 30
o nla 0.0% Base < 30

o nla 0.0% Base < 30

o nla 0.0% Base < 30

o nla nla Base < 30
o nla nla Base < 30
o nla 0.0% Base < 30

o nla o.O%~U

o nla O.O%~

BRI Loop with Test Access

. OS1 Loop With Test Access
All CLECs SWBT

Number P_t Percent
> 90 DaIlS > 90 Da\IS > 90 Dava

o
o
o
o
o
o
o
o
o
o
o
o
o I

o
o
o
o
o
o
o
o
o
o
o
o
o

# Missed
Due Dates

"

"

Feb-98

Mar-98
Apr-98
May-98
Jun-98
Jul-98

Aug-98
Sap-98

Oct-98
NoY-ll8
Dec-98
Jan-99

I 12 Mo. Total II

Feb-98
Mar-9S
Apr-98
May-98
Jun-98
Jul-98

Aug-98
Sap-98

Oct-98
NoY-ll8
Dec-98
Jan-99

I 12 Mo. Total1

I~~.,t 11-#"'M"'i,...ssed.....,..,...:.Al:;:,~,.::;;;=ber;;;Cs=-..--::Percent,..........,-l :.::

Due Dales > 90 DallS > 90 DaIlS > 90 DaIlS
Feb-98 0 0 nla 0.0%
Mar-98 0 0 nla 0.0%
Apr-98 0 0 nla 0.0%

May-98 0 0 nla 0.0%
Jun-98 0 0 nla 0.0%
Jul-98 0 0 nla 0.0%

Aug-98 0 0 nla 0.0%
5ep-98 0 0 nla 0.0%
Oct-98 0 0 nla nla
NoY-ll8 0 0 nla nla
Dec-98 0 0 nla 0.0%

1l==::::::=J:an-99::::;.~==~O$===::0$==mnl=a¢:::=::oi'O~%,I 12 Mo. Total1 0 0 nla 0.0%

~fi~'i!!·~i!!"i!!~!.~!..!ii~:i!!~i!!CLEi!!mDa5~!ii$.IS~~~P90~:~;~:s:;~~5>i!!~5:.,i!!Da3B:3I1StE~z_value

DS1 Dedicated Transport
100.0% r-----------------,
90.0%

SO.O%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0% ..._-+-_-.......-t-...._ ........._~..

I

Z-Value

Basa < 30
Base < 30

B_<30

Base < 30

Base < 30
Base < 30
Base < 30
B_<30
Base < 30
Base < 30
B_<30
B_<30

nla
nla
nla
nJa

nla
nla
nJa
nla
nla
nJa
nJa
nJa

nJal,

SWBT
P_t

>90 Days

nJa!

nla
nla
nla
nla

nJa
nJa
nJa
nla
nJa
nJa
nla
nla

Percent
> 90 DaYS

o
o
o
o
o
o
o
o
o
o
o
o
o I

Number
> 90 Days

All CLECs

o
o
o
o
o
o
o
o
o
o
o
o
o I

# Missed
Due Dales

I 12 Mo. Total 1,1

Feb-98

Mar-98
Apr-98

May-98

Jun-98
Jul-98

Aug-98
Sap-98

Oct-98
NoY-ll8
Dec-98
Jan-99 :'

,

271- No. 60j



PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 1999

Oklahoma

Percent Missed Due Date. Due to Lack fA Facilities> 90 DaYs

I~=]i
Subtendina Channel (23B)

All CLECs SWBT 100.0%

# Missed Number Percent Percant Z-Value 90.0%
Due Dates >90 Daw >9ODa~ > 90 Days

Feb-9S·
eo.O%a a nla nla Base < 30

Mar.QS a a nla nla Base < 30 70.0%

Apr.Q8 ' a a nla nla Base < 30 60.0%
May.Q8 a a nla nla Base < 30 50.0%
Jun.Q8 a a nla nla Ba58 < 30

1~~~~~CsIJul.Q8 a a nla nla Ba58 < 30
40.0%

Aug.Q8 a a nla nla Base < 30 30.0%

Sep.Q8 a a nla nla Base < 30 20.0%
Oct.Q8 0 0 nla nla Base < 30 10.0%
NaII.Q8 a 0 nla nla Ba58< 30
Dec:.Q8 a 0 nla nla Base < 30

0.0%

I :ll ~ III ... III III I III I
... $Jan.Q9 0 0 nla nla Base < 30 'l' 'l'o!. >- § "3 '" 8 ~

c:
i ~ i .i ..

.i'il,··,iili
.., .., ..,

•
0 0 nla nla

Subtendlna Q1annel /1 Dl
All CLECs SWBT 100.0%

# Missed Number Percent Pan:ant Z-VaJue 90.0%
Due Dates >9ODaw >90 Daw >9ODaw

eo.O%
Feb-98 0 0 nla nla Base < 30
Mar.Q8 0 0 nla nla Base < 30 70.0%

Apr.Q8 0 a nla nla Base < 30 60.0%

May.QS 0 a nla nla Base < 30 50.0%

1~~~:eCsIJun.Q8 0 a nla nla Base < 30
40.0%

Jul.Q8 0 0 nla nla Base < 30
Aug.Q8 a 0 nla nla Base < 30 30.0%

Sep.Q8 a 0 nla nla Ba58 < 30 20.0%
Oct.Q8 a 0 nla nla Base < 30 10.0%
NaII.Q8 a 0 nla nla Base < 30
Dec:.Q8 0 0 nla nla Base < 30

0.0%

III ...
i

... ...
~ III I ~ ~

... $Jan.Q9 0 0 nla nla Base < 30 ~ " " 'l'

~
>- c: 1 ~

c:
i i " ..,

~
..

12 Ma. TataJ 0 0 nI. ." : .., ..,

AnaIOll Trunk Pan
LI All CLECs SWBT 100.0%

·il 1·- Number Percent Pan:ant Z-Value 90.0%
,,'. Due Dates > 90 Days >9ODaw > 90 DaYS

eo.O%
Feb-98 0 0 nla nla Base < 30
Mar.QS 0 0 nla nla Ba58< 30 70.0%

Apr.QS 0 0 nla nla Base < 30 60.0%

May.QS 0 0 nI. nla Ba58< 30 50.0%

1~~~~~CsIJun.Q8 0 0 nla nla Base < 30
40.0%

Jul.QS a 0 nla nla Ba58< 30
Aug.Q8 0 0 nla nla 8858<30 30.0%

Sep.Q8 0 a nla nla Base < 30 20.0%
Oct.Q8 0 a nla nla Base < 30 10.0%
NaII.Q8 0 a nla nla Base < 30
Dec:.Q8 0 a nla nla Base < 30

0.0%

III ~ ~ III III ... III III III ... ... $Jan.Q9 0 0 nla nla Ba58< 30 ~ 'l' 'l'

~
>- c: " '" Q. 8 >

~
c:

2 ~ i " " Jl ~ ..
I 12 Ma. Total II a I 01 nlel nlel

.., ..,
< ..,

"i" Subtendina Diaital Direct Combination Trunks
All CLECs SWBT 100.0%

# Missed Number Pan:ant Percent Z-Value 90.0%
Due Dates >9ODaw > 90 DaYS > 90 Days

eo.o%
Feb-98 0 0 nla 0.0% Base < 30
Mar.Q8 0 0 nla 0.0% Base < 30 70.0%

Apr.Q8 0 0 nla 0.0% Base < 30 60.0%

May.Q8 a 0 nla nla Base < 30 50.0% I·· ....SWBT IJun.Q8 a 0 nla 0.0% Base < 30
40.0%

Jul.Q8 a 0 nla 0.0% Base < 30 ~A1ICLECs

Aug.Q8 a 0 nla 0.0% Base < 30 30.0%

8ep-98 0 0 nla nla Base < 30 20.0%
Oct.Q8 0 0 nla 0.0% Base < 30 10.0%
NaII.Q8 0 0 nla 0.0% Base < 30
Dec-98 0 0 nla nla Base < 30

0.0%

; ~ ~ i ~ III ql ql ql ... CD

~Jan.Q9 0 0 nla nla Base < 30 " 'l'
c: :; '" ! 8 i ~2 ~ 2 " .., " ..

I 12 Ma. Talall] 01 01 nlal 0.0%1
.., < ..,
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) Oklahoma

Percent Missed Due Dates Due to Lack of Facilities> 90 Da s
DS3 Dedicated Transport

All ClECs SWBT 1000%

# Missed Number Percent Percent Z·Value 900%
Due Dates > 90 Days > 90 Days > 90 Days 'I

Feb~ 0 0 nfa n/a Base < 3C ~
80.0%

Mar-9& 0 0 nfa nfa Base <3(> 700%

Apr-9lI 0 0 nfa nfa Base < 30 600%
May-9& 0 0 nfa nfa Base < 30 500%
Jun-96 0 0 nfa nfa Base < 30 ••••• ·SWBT

Jul-9& 0 0 nfa n/a Base < 30-
40.0% --+--All ClECs

Aug-9ll 0 0 nfa n/a Base < 30 300%

Sep-9ll 0 0 n/a n/a Base < 30 200%
Oct-9ll 0 0 n/a nla Base < 31>

100%
Nov-9ll 0 0 nla nla Base < 30

Dec-9ll 0 0 nla n/a Base < 30 0.0%

'" <0 '" '" ~
<0 <0 <0 <0 <0 <0

~Jan-Ql) 0 0 nfa n/a Base < 3tt 'b ~ ~ 0( 0( 0( 0( t 0( 0(
>. c: 'S Cl a. ~ 0 <:

<II .. a. .. " " c?l <II ..
LL ~ « ::; .., ...,

« 0 z 0 ...,
0 0 nla nl

Dark Fiber
All ClECs SWBT 1000%

# Missed Number Percent Percent Z·Value 900%
Due Dates > 90 Days > 90 Days > 90 Days

80.0%
Feb-98· 0 0 nfa nla Base < 3l>

Mar-98 0 0 nla nla Base < 3l> 70.0%

Apr-98 0 0 nla nla Base < 3D 60.0%

May-9ll 0 0 n/a nfa Base < 30 50.0%
Jun-9t> 0 0 n/a nla Base < 3D ••••• ·SWBT

Jul-9S 0 0 n/a nfa Base <3D
40.0% --+--All CLECs

Aug-9S 0 0 n/a nfa Base <30 30.0%

Sep-95 0 0 n/a nfa Base <30 200%
Qct.9$ 0 0 n/a nla Base <30 100%
Nov-9& 0 0 n/a nfa Base < 30

Dec-9$ 0 0 n/a nfa Base <30
00%

'" <0 <0 '" <0 <0 <0 <0 <0 <0

~ 8}
Jan~ 0 0 n/a nla Base < 30 'b ~ ~ 0( 0( ~ 0( 0(

~
0(

>. <: Cl a. > <:
II .. a. .. '" " " .. 0 .. ..
LL ::; « ~

..., ...,
« C/) 0 z 0 ...,

. Total 0 0 nla n!J,
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PERFORMANCE MEASUREMENT TRACKING January 1999

Oklahoma

Average Delay Days Due to Lack of Facilities

SRI Loop - ISDN
"

All CLECs SWBT f: 16

# Missed Average Average Z-Value .. - ...
Due Dales Delay Days Delay Days

Base < 3~ ':

14 . -.
Feb-98 0 nla 747 12 --
Mar-98 0 nla 1072 Base < 3/.> t
Apr-98 0 nla 1228 Base < 30 ~~ 10

May-98 0 nla 1349 Base < 3i:' f 8
Jun-98 0 nla 1311 Base < 3(( :i; --. ---SWBT

JuioSS 0 nla 1315 Base < 30:~ 8 --+--All CLECs

Aug-9S 0 nla 14,05 Base < 30 i
4

SepoS8 0 nla 11.38 Base < 30 ~:

Ocl-98 " 0 nla 11.95 Base < JO. .~, 2
Nov-98 0 nla 1471 Base < 30 ,~~

Dee-98 0 nla 14.88 Base < 30 " 0
co co co co co

~
co co co co

~ '"Jan-9~ 0 nla 8.13 Base < 3D;! 0,> 01
~ 0,> 0,> 0,> 0,> 0,> 0,> 0,>

.0 o!. >. <:
~ g> 0. 0 > 0 <::-: II .. 0. .. -'l II 0 II ..

u. ::0 « ::0 « (J) 0 Z 0 ..,
0 nla

BRI Loop - VGPL
1.0AIICLECs SWBT

# Missed Average Average Z-Value 09
Due Dales Delay Days Delay Days

08
Feb-e8 0 nla

Mar-98 0 nla :~ 0.7

Apr-gs 0 nla ~~j 06

May-98 0 nla t 0,5

b~~L!=J
Jun-98 0 nla No

Jul-98 a nla Analogous
04

Aug-ge a nla SeNtee 03

SepoSe a nla :~; 0,2
Ocl-ge a nla 01
Nov-ge 0 nla

:~:
DecoSB 0 nIa 00

~~; ~ ~
co co co

~
co i co co co '"Jan-$ a nIa ~ t a,> 0,> 0,> 0,> a,> a,>

.0 <: 'S Cl 8 > 0 <:
II .. 0. .. :> .., :> II 0 Ol ..
u. ::0 « ::0 .., <{ (IJ z 0 ..,

nla

DS1 Loop
90All CLECs SWBT

# Missed Average Average Z-Value 80
Due Dates Delay Days Delay Days

Base <30 :'
..

Feb-98 9 300 300 70
:.

Mar-98 0 nla 600 Base <30 : 60
Base <30 .; -.

Apr-98 0 nla 5,00

May-98 a nla nla Base <30-:
50

Jun-ge a nla 533 Base < sa ~ 40 .. j" ~- '-~:::ECSr
Jul-98 a nla 8.00 Base <30 ~ 30

AugoS8 a nla nla Base <30 ;:

,\Sep-98 a nla nla Base <30 ~ 20

Oel-98 0 nla 4 00 Base < 3Q ~ 10
N0v-98 0 nla 100 Base < 3Q ~

Dee-98 0 nla nla Base < 3Q ~
0.0

2 co
~

co co co co co co
~

co '"JanoSS 0 nla nla Base < 3!l ~ a,> 0,> 0,> q> q> a,> ~
q>

>. <: :; Cl 0. 8 > <:
II .. 0- .. :> .., :> II 0 II ..
u. ::0 <{ ::0 .., « (IJ z 0 ..,

12Mo. ToI~ 9 3.00
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PERFORMANCE MEASUREMENT TRACKING January 1999

Oklahoma

- Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

BRI Loop with Test Access
AIiCLECs SWBT 18

# Missed Average Average Z-Value 16 ..
Due Dates Delay Days Delay Days

Feb-ll8 0 nfa 2.00 Base<~ 14

Mar-98 0 nfa 433 Base<~ 12
Apr-98 0 nfa 133 Base<~

May-98 0 nfa 1650 Base < 3()
10

Jun-98 0 nfa 1067 Base < 3() 8
••• _. -SWBT

Jul-98 0 nJa 367 Base < 3() -+--All CLECs
6

Aug-98 0 nfa n/a Base < 3()

Sep-98 0 nJa 100 Base < 3() 4 ,. .....
Oct-96 0 nJa n/a Base < 3() 2 .;
Nov-9~ 0 nJa n/a Base < 3()

Dec-96 0 nJa 350 Base < 3() :
0

co '" '" '" co '" co '" co '" co 0>

Jan-99 0 n/a 3.00 Base < 3ll ;: " ~ ~ " 'l' 'l' " 'l' ~
'l' 'l' ".<:l

'" Q. >. c: :; 0> Q. > 0 c:., '" " "
., 0 .,

'"LL ::;; « ::;; ...., ...., « If) 0 Z 0 ....,
0 n/a

ISONBRI Port
All ClECs SWBT 180

# Missed Average Average Z·Value 16.0 ..
Due Dates Delay Days Delay Days

Feb-9S 0 nla 2.00 Base < 3() ~~ 140

Mar-9S 0 n/a 4.33 Base < 3() :: 120
Apr-OO 0 nJa 133 Base<Wt

May-ge 0 nfa 1650 Base < 3() i, 100

Jun-ge 0 n/a 10.67 Base < 3() :, 8.0 •••• "SWBT

Jul-98 0 nfa 367 Base < 3() ~. -+--All CLECs
60

Aug-ge 0 nfa nfa Base < 3() ::

Sep-98 0 n/a 100 Base < 30 ; 4.0
:; -' ....

Oc1-98 0 n/a nla Base < 3() :: 2.0
Nov-98 0 nfa nfa Base < 3() ~: .',

Dec-98 0 nfa 350 Base < 3C1 :: 0.0

'" '" '" '" co co '" i ~
co '" 0>

Jan-9!l 0 n/a 3.00 Base < 3C1 ~ ~ ~
Ol 't 'l' 'l' 'l' 'l' 1 'l'"- c: :; 0> '0 ~ c:., '" Q. It " " " '"LL ::;; « :::l! ...., ...., « If) 0 Z ....,

0 nJa 4.88

DS1 Loop With Test Access
10AIiCLECs SWBT

# Missed Average Average Z·Value 09
Due Dates Delay Days Delay Days

~ 0.8
Feb-96 0 nJa nfa ::::::IMar-98 0 nJa n/a 0.7

Apr-98 0 nfa n/a 06

May-98 0 n/a nJa Base <30 ~ 05
Jun-98 0 nfa nJa Base <30 ~

••••• ·SWBT

Jul-98 0 n/a nJa Base <30 ~ 0.4 -+--AIiCLECs:

Aug-9B 0 nJa n/a Base < 30 ~ 03

Sep-9B 0 nfa nfa Base < sa ~ 0.2
Oc1-98' 0 n/a nfa Base < 3-~ ::

01
Nov-98 0 nfa nJa Base < 3C ~

Dec-98 0 nJa nJa Base <3G t 0.0
co '" ~ '" '" co

~ '" co co co 0>

Jan-98 '2: ~ 't 'l' 'l' 'l' t 'l' 'l' 'l'0 nJa n/a Base < 3C .?- c: :; '" Q. > 0 c:., '" Q.

'" ::l ...., ::l " 0
0 " '"u. ::;; « ::;; ...., « If) z 0 ....,

12 Mo. Total 0 nJa n/a
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PERFORMANCE MEASUREMENT TRACKING January 1999

Oklahoma

- Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

Subtending Channel (23B)
:''':::

All CLECs SWBT ]# Missed Average Average Z-Value OS
Due Dates Delay Days Delay Days

Feb-9S' 0 nfa Base < 30· ~
06

nfa

MaroSS 0 n/a nfa Base <~. ~. 0.7

AproSS 0 nfa nfa Base < 30· ~ 06

MayoSS 0 nfa nfa Base <:ie':;
0.5

JunoSe 0 n/a nfa Base < 30- -:] _ •••• 'SWBT

JuloSe 0 n/a n/a Base < 3C-'~ 0.4 -+-All CLECs

Base < 3C :~~
~---_. __._-

AugoSe 0 n/a n/a 03
;.

Sep-SS 0 nfa nfa Base < 3C :~; 0.2
Oel·se 0 nfa nfa Base < 3C .:

0.1
Nov.ga 0 nfa nfa Base < 3C~:
DecoSe 0 nfa nfa Base < 3C ~

0

~
<0 '" '" '" '" '" '" <0 '" ql ~JanoSSl 0 nfa nfa Base < 30 .:: <»

~ 0;> 0;> 0;> 0;> 0;> 0;> 0;>o!. >. c '3 '" Q. g > <> c

"
.. Q. .. " -, " .. 0 " til

U. ::;: « ::;: -, « (j) z a ....,
0 nfa n

Subtending Channel (10)
10AIiCLECs SWBT

# Missed Average Average Z-Value .' 0.9
Due Dates Delay Days Delay Days as

FeboSa 0 nfa nfa Base <30 ~

MaroSa 0 nJa nfa Base < 3V ~ 07

AproSe 0 n/a n1a Base < 3V t 0.6
:::

MayoSS a n/a n/a Base < 3C :~ 05.::
" - '--SWBTJunoSe • 0 n/a n/a Base < 3C :::

JuloS8 0 n/a Base < 3C ~~~ 0.4 -+-AIiCLECsnfa

AugoS~ 0 nfa nfa Base < 3V { 03

Sep-9& 0 nfa nfa Base < 30 :: 02
OctoS& 0 nfa nfa Base < 3O-~:

01
Nov-e& • 0 nfa nfa Base < 3C ~~~

::: 0.0DecoSe 0 nfa nfa Base < 3V:::
'" '" '" '" <0 ql '" ql '" '" <0 <»:::

Jan·~ 0 nfa nfa Base <30 ' ~ ';! ';! 'l' 0;> 'l' 'l' ~ 'l' 'l'>. c '5 '" Q. 8 <> c
Q) til Q. .. " ...., '" Q) 0 " ~u. ::;: « ::;: -, « (JJ z aa n1a

..... , ";;:""'>"""·1

Analog Trunk Port
90AIiCLECs SWBT

# Missed Average Average Z·Value 80
Due Dates Delay Days Delay Days ..

Feb-e& 0 nJa 300 Base < 30- i 70

MaroSa 0 nJa 6 00 Base < 30- ; 6.0 .
Apr-eB . Base < 30- :j

..
0 nfa 5 00

May-e8 0 nfa nfa Base < 3V ,:
50

Jun-eB 0 nfa 533 Base < 3V ~ 40 ~~~'~:::ECS•Jul·9a 0 nfa 800 Base < 3V ::
3.0

AugoSe 0 nfa n1a Base < 30 ,j
SepoSa 0 nfa n1a Base < 30 ~: 2.0

Oct-eB 0 nJa 4 00 Base < 30 :; 10
NovoSa 0 nfa 100 Base < 30

Dec-eB 0 nfa nfa Base < 3G
0.0

'" '" ~
<0 '" ql <Xl <Xl ql <0 <Xl '"Jan-99 0 nfa n1a Base < 3G ~ ';! 'l' 'l' 0;> 'l' 'l' 'l' q>
>. c '5 '" Q. 1:) > <> c.. til Q. til '" -, " .. 0 0 .. .!!Ju. ::;: « ::;: -, « (JJ z a

12 Mo. Total 0 n1a 5.42
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PERFORMANCE MEASUREMENT TRACKING January 1999

Oklahoma

Average Delay Days Due to Lack of Facilities

DS3 Dedicated Transport
All CLECs SWBT

# Missed Average Average Z-Value Og
""~' :;;; Due Dates Delay Days Delay Days

, " 08
Feb-ge 0 nla nla Base <39

Mar-911 ' 0 nla nla Base < 3(l 07

Apr-ge 0 nla n/a Base < 39 06
May-98 0 nla nla Base < 30 05
Jun-ge 0 nla n/a Base < 30 .- - - --SWBT

Jul-98 0 nla nla Base < 30
OA --+-- All CLECs

Aug-98 0 nla nla Base < 30 03

Sep-98 0 nla n/a Base < 3C 02
Oct-9a 0 nla nla Base <30

0.1
Nov-98 0 nla n/a Base < 30

Dee-98 0 n/a nia Base < 3C 0

2 ~ ~
co co co co co co

~
co Cl

Jan-99 0 n/a n/a Base < 3C "l 'l' ~ "l 't 'l' 'l' "l

'" D. '" C

" Cl 0 > 0 c

" '" " " " 0 " '"LL. :> <:: :> .., ..,
<:: If) 0 z 0 ..,

0 n/a

Dark. Fiber
All CLECs SWBT 10

# Missed Average Average Z-Value 09
Due Dates Delay Days Delay Days

08
Feb-98 0 n/a nla Base < 30 .'

Mar-9B 0 nla nla Base < 3C 0.7

Apr-98 0 nla nla Base < 30 06

May-9S 0 nla nla Base < 30 05
Jun-9B 0 nla nla Base < 30 _•• -·-SWBT

Jul-9B 0 nla nla Base < 30
04 --+-- All CLECs

Aug-9S 0 nla nla Base < 30 0,3

Sep-9S 0 nla n/a Base < 3C 0,2
OCt-ge 0 nla n/a Base < 30

01
N0v-ge 0 nla n/a Base < 30
Dec-ge 0 nla n/a Base < 3C

00
IX> IX>

~
IX> IX> IX> co co IX>

~
IX> Cl

Jan-99' 0 nla n/a 'l' ~ 'l' 'l' 'l' 'l' 'l' 'l' 'l' 'l'
~ '" § :; '" D. 8 > 0 c

"
.. D. .. .., " " 0

~
III

U. ::::E <:: ::;; .., <:: If) z ..,
12 Mo. 0 n/a

271 - No 61d



PERFORMANCE MEASUREMENT TRACKING Jan-oO

Oklahoma

Count of Orders Canceled After the Due Date (Caused by SWBTI
",-", ' .~~.

AIiCLECs

=~~- No Canceled No. Canceled Total No
10 ,

i
NQ. 62 1- 30 Days 31-89 Days > 90 Days Canceled 9

:
.:. ; After Due Date After Due Dale After Due Date After Due Date 8

FelHl8 0 0 0 C 7
Mar-98 I: 0 0 0 C 6
Apr-98, 0 0 0 C 5

May-98 ~ 0 0 0 0
4

Jun-98 :; 0 0 0 C
3·

Jul-9ll 0 0 0 0

Aug-9ll 0 0 0 0
2

Sep-9ll 0 0 0 C 1

Oct-98 0 0 0 C 0
co to to

~
to to to to to to to m

Nov-9ll 0 0 0 0 'l' '?? '?? 'l' 'l' 'l' 'l' t 'l' 'l' 'l'
.D

'" Q. >. " '5 '" Q. 1; 0 "" '" " " " " '"Dec-9& 0 0 0 0 u. ::. « ::. .., .., « (J) 0 Z 0 ...,
Jan-99 0 0 0 0

I I"""'" .",,, . >'''',' ,..." ... ~,'.'.'.. ',.1."",....." .-. .1-30 C3Hl9 a >90
12 Mo. Tolal 0 0 0 0... ", . ,,' ',;,.'
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PERFORMANCE MEASUREMENT TRACKING January 1999

Oklahoma

Provlslonlna • Unbundled Networtl: Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 davs

8.0 dB Loop With Test Access
All CLECs SWBT

No. of /I Trouble % Trouble % Trouble Z-Value
'Orders Reports Reports Reports

7.0% ,..------------------,

6.0%

100.0% ,..----------------,

90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0% ......- .......- .......- .......- .......- ........

J

5.0%
Feb-98 37 0 0.0% 1.7% -0.79

Mar-sll 67 2 3.0% 2.1% 0.51

AproS8 399 14 3.5% 1.S% 2.51 4.0%

May.SS 108 3 2.S% 1.9% 0.63 f
JurHlS 137 3 2.2% 1.S% 0.35 3.0%

~~: ~ : :::: ~:~: ~:: 2.0% .' •••_•••, •• " •••••••, • " •••••••-. _••••

Sep-98 47 1 2.1% 1.9% 0.09
OCtoS8 22 0 0.0% 1.9% Base < 30 1.0%

Nov-98 50 0 0.0% 2.2% -1.06
Dec-sll 29 1 3.4% 1.8% Base < 30 0.0% ..._-.......- __--+~-.......--.....- ....-.---l
JarHl9. 78 3 3.8% 1.8% 1.40 J; i i ] ~ I I I I ~ ~

f 12 Mo. Tolall 1,106 34 3.1% 1.~!I!I!I.~!5!5~~~~~~~~~~~!5~~~~~~~~•••~~
[;J'J,iii:;i'Ji;'.,I--__---,.,;:.8:;;;..0.;:dB;.:Loop=.:.:.W.:::lth::::out~":::;llst::.:A~ccess;;:;;::=_...____~'I
Ii' All CLECs SWBT

ii', No. of /I Trouble % Trouble % Trouble Z-Value
,.. , Orders Reports Reports Reports

Feb-98 0 0 nla

Mar-sll 0 0 nla

AproS8 0 0 nla

May.SS 0 0 nla

Jun-sll 0 0 nla

JuioSS 0 0 nla

Aug-9S 0 0 nla

5ep-sS 0 0 nla

OCtoS8 0 0 nla

~8 0 0 nla

Dec-sll 0 0 nla

Jan-e9 0 0 nla

till=·~1::;:2~Mo=.;Tola::;lli;:===:::::iO.==:;O¢==::::::nI=I¢::::==~

No. of
Orders

5.0 dB Loop With Test Access
All CLECs SWBT
/I Trouble % Trouble % Trouble
Reports Reports Reports

14.0% ,.------------------,

Z-Value
12.0%

8.0%

.........

..
','

,'.
" ,6.0%

4.0%

2.0%

0.0% -l-_~............................_-.......- ........_...

J

10.0%
4.41

-2.47

Base < 30

Base < 30
Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

BIse< 30

25 12.2% 3.5%

4 1.4% 4.9%

o 0.0% 4.0%

o nla 6.2%
o nla 3.9%

o nla 6.9%

o 0.0% 5.9%

o nla 4.2%

o nla 5.8%

o 0.0% 3.8%

o nla 3.3%

o nil 0.8%

291

205

283

11

o
o
o
2

o
o
5

o
o

5061

Feb-sS

MaroSS

AproSS

May.SS

JunoSS

JuioSS

AugoSS

Sep-98

OCtoS8

Nov-98
DecoSS

JarHl9

I 12 Mo. Tolalll

5.0 dB Loop Without Test Access

oI nlal

100.0% ,.-------------------,

90.0%

80.0%

70.0%

60.0%

SO.O%

40.0%

30.0%

20.0%

10.0%

0.0% ......- ........- ........- .........- .........._ .......

i

Z-Value

I i'"

SWBT
% Trouble

Reports

nil

nla
nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

% Trouble
Reports

o
o
o
o
o
o
o
o
o
o
o
o

/I Trouble
Reports

All CLECs

o
o
o
o
o
o
o
o
o
o
o
o

oI

No. of
Orders

Feb-98
Mar-sll
Apr-sll

May.S8

Jun-sll

Jul-sll

Aug-sll

Sep-98

0Ct-sll

Nov-98
Dec-sll
Jan-s9

I 12 Mo. TotaI'l
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PERFORMANCE MEASUREMENT TRACKING January 1999

OIdmIoma

ProvIsIoning· Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

BRI Loop with Test Access

I~.r:entl All CLECs SWBT 12.0%

No. of II Trouble % Trouble % Trouble Z-Value
Ordlllll Repor1s Reports Reports 10.0%

Feb-98 a a nla 11.4% Base < 30

Mar-98 67 2 3.0% 2.1% 0.19 8.0%
Apr-98 399 14 3.5% 1.8% 0.85
May-98 108 3 2.8% 1.9% 0.19 6.0%
Jun-98 137 3 2.2% 1.8% 0.13

1~::~~CsIJul-98 n 5 6.5% 1.8% 1.28 4.0%
Aug-98 55 2 3.6% 2.0% 0.34

-----F8ep-98 47 1 2.1% 1.9% 0.04
2.0% '. ............ - ............ -"''' ....

0Ct-98 22 a 0.0% 1.9% Base < 30
NQy.Q8 50 a 0.0% 2.2% -<l.89
Dec-98 29 1 3.4% 1.8% B88I<3O

0.0%

I ~
g: i ql ql .. .. ql I I ~Jan-99 78 3 3.8% 1.8% 0.80 " "t c :l 1 .f 8 c[. 1,108 [ 3.HI>I :! :! :> .., ..

341 1.9%1
.., ..,

~.

ISDN BRI Port
All CLECs SWBT 20.0%

No. of II Trouble % Trouble % Trouble Z-Value 18.0% "
0rdenI Reports Repor1s Repor1s

16.0%
Feb-98 a a nil 11.4% BISI<3O
Mar-98 a a nil 13.8% BI8I< 30 14.0% .. ".

a 11.0% 12.0%
, .. .

Apr-98 a nil BISI< 30 . . . ". •• J

May-98 a a nil 18.3% BI8I< 30
.

10.0%

1~~~~~CsIJun-98 a a nla 10.7% B88I<3O
8.0%

Jul-98 0 a nil 8.0% Base < 30 .. ,..
6.0% ~ . .

Aug-98 a a nla 11.5% Base < 30 ' .
~ .

Sep-98 a a nla 11.5% Base < 30 4.0%
0Ct-98 a 0 nla 13.8% Base < 30 2.0%
NQy.Q8 0 0 nla 5.2% Base < 30

Dec-9B 0 0 nla 7.8% B88I<3O '
0.0%

I I ~ i ql .. ql .. ..
I

..
~Jan-99 0 0 nil 4.1% B88I<3O '" " 1 8 "c '3 1 ~
c

flit
~ :! :> .., ..

01 01 nlal 9.4%1.
.., ..,

DSl Loop With Test Accesa
35.0%All CLECs SWBT

No. of II Trouble % Trouble % Trouble Z-Value
0rdenI Reports Repor1s Reports 30.0%

Feb-98 2 0 0.0% nla B88I<3O
7 nil B88I<30

25.0%
Mar-98 0 0.0%
Apr-98 23 3 13.0% nla Base < 30 20.0%
May-98 18 6 33.3% nil Blse < 30

1~~~~CsIJun-98 14 2 14.3% nla Base < 30 15.0%
Jul-98 25 3 12.0% nla B88I<30

Aug-98 54 3 5.6% nla #VALUE! 10.0%

Sep-98 12 3 25.0% nla Base < 30
0Ct-9B 0 0 nil 0.0% BaSI < 30 5.0%

NQy.Q8 0 0 nla 0.0% B88I<30
Dec-9B 0 0 nla 0.0% BaSI < 30

0.0%

ql ..
~

00 .. 00 00 00 ql ql ..
~Jan-99 0 0 nla 0.0% Basi < 30 ~ 'l' 'l' 'l' 'l' 'l' "~

>- c '3 1 2- 8 >
~

c
:! ~ :! :> ..,

~
..

I 12 Mo. TotalII 1551 201 12.9%1 0.0%1
.., rJ) ..,

... i< :i> DSl Dedicated Transport
All CLECs SWBT 100.0%

i···•• ··i:.ii. No. of II Troubll % Trouble % Troubll Z·Value 90.0%
Ordlllll Repor1s Reports Reports

80.0%
Feb-98 0 0 nla nla Base < 30
Mar-98 0 0 nla nla Base < 30 70.0%

Apr-98 0 0 nla nla Base < 30 60.0%
May-98 0 0 nla nla BaSI < 30 50.0%

[......SWBT IJun-98 0 0 n/a n/a Base< 30
40.0%

Jul-98 0 0 nla nla BaSI < 30 --+-All CLECs
Aug-98 0 0 nla nla BaSI < 30 30.0%

8ep-98 0 0 nla nla Basi < 30 20.0%
0Ct-98 0 0 nla 0.0% BaSI < 30 10.0%
NQy.Q8 0 0 nil 0.0% Base < 30
Dec-98 0 0 nla 0.0% BaSI < 30

0.0%

J ~ ~ ql ql ~
.. .. ql I

..
~Jan-99 0 0 nla 0.0% Base < 30 'l' 'l' 'l'

>- c g' .f 8 ~
c..

~ :! :> :> ..
I 12 Mo. TotalII 01 01 nlal 0.0%1

~ .., .., « ..,
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ProvIslonlna • Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 daYS

[~~~l
Subtendlna Chlnnel 23B

All CLECs SWBT 0.3%

No. of # Troubll % Traubll % Traubll Z-Vllul "
R8DOI1S RIDOtlS RIDOtlS

.,
Orders 0.3% .

0 0.1%
.'

F8b-98 0 nil Blse< 30 ,
Mlr-98 0 0 nil 0.0% B8S8 < 30 0.2% .
Apr-98 0 0 nil 0.0% B8se< 30 .. "

U8y-98 0 0 0.1% B8se< 30
. .

nil 0.2% ..
Jun-98 0 0 nil 0.3% B8se< 30 . ~ ...... I····· 'SWBT I
Jul-98 0 0 nil 0.1% Bsse< 30 0.1%

_AlICLECs

Aug-98 0 0 nil 0.1% Bsse< 30
Sep-98 0 0 nil 0.2% B8S8<3O 0.1%
0CI-98 0 0 nil 0.2% Bsse< 30 , .

"NaY-&ll 0 0 nil 0.0% Bsse< 30 "
Dec-98 0 0 nil 0.2% B8se< 30

0.0%

~ ~ ~ ~ ~ ; ell ell

~
~ i &:Jln-99 0 0 nil 0.2% B8s1 < 30 " "~

>- § '" ! ~
c:

eO.

01 nI~r'
:! ~ :! ..,

~
..

I~II
01 0.1%1

.., ..,

Subt8lldlna Chllllr181 10
All CLECs SWBT 0.3%

No. of #TroubIl % Traubll % Traubll Z-Vllul ".,
Ord8l'S R8llO/Is RIDOtlS RIDClrtS 0.3% .

" ,
F8IHl8 0 0 nil 0.1% Bsse < 30 ,
Mlr-98 0 0 nil 0.0% Bsse < 30 0.2% .
Apr-98 0 0 nil 0.0% Bsse < 30 .. .
Mly-98 0 0 nil 0.1% B_<30 0.2%

,

1~:V~CsIJun-98 0 0 nil 0.3% B_<30 '., ........
JuI-98 0 0 nil 0.1% Bsse < 30 0.1%

Aug-98 0 0 nil 0.1% BISI< 30 "
Sep-98 0 0 nil 0.2% Bsse< 30 0.1%
0CI-98 0 0 nil 0.2% BI18< 30 ' .

"NaY-&ll 0 0 nil 0.0% Bsse< 30 "0.0%
0ec-98 0 0 nil 0.2% B8se< 30

I I i
ell

~ ; ell

I ~
ell

~ &:Jln-99 0 0 nil 0.2% Bsse<3O " " i>- c: '" g ~
c:

12 t.4cl. ~Cll8III :! " ..,
~

..
I 01 01 nilI 0.1%1 ••••• ·I.····iiiil!:·••

.., ..,

I •• )/ ~.iliii AnlIClll TNnk Part
All CLECs SWBT 8.0%

/i.
No. of # Traubll % Traubll % Trauble Z-Vllue 7.0%
Ord8l'S R8DClrtS ReDarts R8llO/Is : ' ,

F8IHl8 0 0 nil 3.5% B8se<3O 6.0% ..
Mlr-98 0 0 nil 4.9% Bsse< 30

, . ,

Apr-98 0 0 nil 4.0% Bsse < 30 5.0% . ... .
Mly-98 0 0 nil 6.2% Blsl < 30 .

" '. ..
4.0% . . , I·· .. ··SWBT IJun-98 0 0 nil 3.9% Bsse < 30

. ,

Jul-98 0 0 nil 6.9% Blse < 30 3.0% _AlICLECs

Aug-98 0 0 nil 5.9% BlSe< 30 2.0%
Sep-98 0 0 nil 4.2% Bsse< 30
0CI-98 0 0 nil 5.8% Bsse < 30 1.0%

Nov-98 0 0 nil 3.8% BISI < 30
0.0%

Dec-98 0 0 nil 3.3% B_<30 ell CD ! CD CD
~ ~

CD CD
~ ~ &:Jan-99 0 0 nla 0.8% BlSe < 30 " ~ " " " "~

>- c: :; '" ! g >
~

c:..
~ :! " .., " ~ ..

I 12 Ma. Total II 01 01 nilI 4.0%1 .'iclV
2 .., < ..,

Subtendina Dlaital Direct Combination Trunks
AJICLECs SWBT 8.0%

No. of # Trouble % Trouble % Traubll Z-VIlue 7.0%
Ord8l'S ReDarts RIDClrtS RIDClrtS "

Feb-98 0 0 nil 3.5% Bsse< 30 6.0% ..
Mlr-98 0 0 nil 4.9% BI18< 30

, . ,
5.0% . .

Apr-98 0 0 nil 4.0% Ba18<3O . , ,
May-98 0 0 nil 6.2% Bsse< 30 . '. " ..

4.0% . . • I......SWBT IJun-98 0 0 nil 3.9% Base < 30
. ,

Jul-98 0 0 nil 6.9% Bsse< 30 3.0% _AlICLECs

Aug-98 0 0 nil 5.9% BISI < 30 2.0%
8ep-98 0 0 nla 4.2% BI18 < 30
0CI-98 0 0 nla 5.8% BISI < 30 1.0%

Nov-98 0 0 nil 3.8% Blse < 30
0.0%

Dec-98 0 0 nil 3.3% BISI < 30 CD

~
ell CD CD

~
CD

~ ~
ell ell &:Jln-99 0 0 nil 0.8% B_<30 " ~ " " " " "~

>- c: :; '" ! g ~ ~
c:

/: :! ~ .. " .., " ..
I 12 Ma. Total II 01 01 nilI 4.0%1

~
.., < ..,
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Percent Trouble Reports on N,T,C Orders within 30 days

DS3 Dedicated Transport
All CLECs SWBT 1000%

No. of # Trouble % Trouble % Trouble Z-Value 900%
Orders Reports Reports Reports

Feb-9l1 0 0 nla nla Base < 30
80.0%

Mar-9l1 0 0 nla nla Base <30 <
700%

'.
Apr-9a . 0 a nla 0.0% Base<~ : 60.0%

May-9l1 0 a nla nla Base <30 500%
Jun-98 a a nla nla Base < 30 ,: ••••• 'SWBT

Jul-9l1 0 a nla nla Base <30 l 400% --+-- All CLECs
--------

Aug-9l1 0 a nla nla Base < 30 [ 300%

Sep-9l1 0 0 nla 00% Base<~ : 200%
Oct-9l1 0 0 nla 00% Base<~

100%
Nov-98 a a nla 0.0% Base<~

Dec-9l1 0 0 nla 00% Base < 3C- 0.0%

:l! co
~

co co co co co co co co 0>

Jan-99 0 0 nla nla Base<~ ~ "l "l "l "l ~
a,> a,> a,> "l

.c >- c: 3 C) U ~ II c:.. .. Q. .. -'l " .. ..
"- ::;; « ::;;

..,
« (f) 0 Z 0 ..,

a 0 nJa

DaTi< Fiber
All CLECs SWBT 100.0%

No of # Trouble % Trouble % Trouble Z-Value 900%
Orders Reports Reports Reports

800%
Feb-9$ a 0 nla nla Base < 3-~

Mar-9$ 0 0 nla nla Base < 3-:: 700%

Apr-9$ a 0 nla 00% Base < 3-:: 600%

May-9$
,

a 0 nla nla Base < S;; 500%
Jun-9$ a 0 nla nla Base < S;; \. -. -. -SWBT

Jul-9$. I 0 0 nla nla Base < S;;
400% --+-- All CLECs

Aug-9$ . a 0 nla nla Base < S;; 300%

Sep-98 a 0 nla 00% Base < 3C 200%

Oct-ge. 0 0 nla 00% Base < 3V' 10.0%
N0v-98 0 a n/a 0.0% Base < 3V'
Dec-9a 0 a n/a 0.0% Base<~

0.0%
co co

~
co co co co co co :l! co 8,l

Jan-9" 0 a n/a nla Base<~ ~ ~ "l "l a,> "l ~ "l "l.!. >- c: \:; C) U ~ <.> c:.. .. Q. .. " " Ql
~

..
"- ::;; « ::;; .., .., « (f) 0 Z ..,

12 Mo. Total 0 a nla 0.0%
< •• , •••••••,.·••~+'.·_ .. c ... ; ~·h-.'··, .,~ .'.'.', .'.~:•.'.',
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) Oklahoma

8.0 dB Loop W nh Test Access
All CLECs SWBT 35%

No of # Trouble Trouble Trouble Z·Value
Circuits Reports Report Rate Report Rate 30%

..-
51 0 00% 1.8% Insufficient Sample

25% .
180 2 11% 29% InsuffIcient Sample

'.546 16 29% 24% InsuffICient Sample 20%
641 9 1.4% 2.3% Insufficient Sample
767 4 05% 27% Insufficient Sample :. 15%
647 13 15% 26% InsuffIcient Sampllt :;.
896 3 03% 22% Insufficient Sampl.. :i 10%

906 19 2.1% 2.8% Insufficient Sample ~
917 8 09% 29% Insufficient Sample ~: 0.5%

931 12 13% 23% Insufficient Sampl.. :

927 5 05% 19% Insufficient Sample
00%

<0 <0

~ ~
<0 <0 <0 <0 <0 <0 <0 Q)

1,007 14 1.4% 1.8% lnaufficient Sample ~ '2 'l' 'l' 'l' 'l' 'l'
~

'l' 'l'
>. c:

~
0> 0- '0 " c:

"
.. 0- .. " " " " ..

u. ::;: « ::;: .., « l/) 0 z 0 ..,
8,616 105 1.2",{,

8.0 dB Loop Without Test Access
1000%

Z-Value 900%

800%
Feb-ll!

Mar-9a 700%

Apr-9S n1a 600%
May-98 : n1a 500%
Jun-9a n1a No

400% I~AIICLEcslJul-9S n1a Analogous

Aug-96 n1a Service 300%

Sep'sa n1a 200%
0el-98 nfa 10.0%
Nov-98 nfa

Dec-98 nfa
0.0%

<0 <0

~ ~
ex> <0 ex> ex> ex> <0 !\l ~Jan-9$l nfa 'l' '2 'l' 'l' 'l' 'l' 'l' 'l'

.l> >. § :; 0> C. '0 > " c:

"
.. 0- .. J. " 0 " ..u. ::;: « ::;: .., ..,

l/) 0 z 0 ..,

'-""-""""-"., ...

70%

Trouble Z-Value
Report Rate 60%

Feb-911 464 60% Insufficient Sample :.
5.0%

Mar-98 721 1.4% Insufficient Sample .-',
,

Apr-9& 679 09% InSUfficient Sample . 40%
May-98 669 1.2",{, Insufficient Sample
Jun-98 646 09% Insufficient Sample 30% •••• "SWBT

Jul-9& 633 11% Insufficient Sampl~ _AIICLECs

Aug-9S 635 09% Insufficient Sampl& 20%

Sep-9S 630 16% Insufficient Sample
Oct-9S 624 1.9% Insufficient Sample 1.0%

Nov-98 604 03% Insufficient Sampht
0.0%

Dec-98 589 05% insufficIent Sample ex> ex>

~ l\l ex> ex> ex> ex> <0 ex> l\l Q)

Jan-99· 580 0.3% Insufficient Sam Ie 'l' T t1' t1' "I t1'
~

"I t1'
.l> >. c:

~ '" 0- > U r=

"
.. c. .. " " " 0 " ..

u. ::;: « ::;: .., « l/) 0 Z 0 ..,
7,494 101 1.3% 4.

SWBT 100.0%

Trouble Trouble Z·Value 900%
Re ortRate Report Rate

800%
Feb-98 0 n1a

Mar-98 0 n1a 700%

Apr-9& 0 n1a 600%

May-98 0 nfa 500% b'; ..All CLEcsl
Jun-98 0 n1a No

400%
Jul-9& 0 nfa Analogous

AU9-98 0 nfa Service 300%

Sep-98 0 nfa 20.0%

Oct-9S 0 nla 100%
Nov-9a 0 n1a

00%
Dec-9a 0 n1a

~ ~ ~
<0 ex>

~
ex> ex> ex> ex> ex> Q)

Jan-99 0 nfa 'l' 'l' t1' t "I 'l' 'l' 'l'
>. c: 0> 8 > 0 c:

"
.. c. .. " " " c'l 0

~
..

u. ::;: « ::;: .., .., « z ..,
12 Mo. Tollll! 0 0 n1a
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Maintenance - Unbundled Network Elements (UNE) Oklahoma

Trouble Report Rate %

BRI Loop with Test Access
9.0%AIiCLECs SWBT

No of # Trouble Trouble Trouble Z·Value 8.0% .
Clrculls Reports Report Rate Re ort Rate

Feb·98 1 0 0.0% 19% Insufficient SampifJ 7.0'% ,
,

" .
Mar-98 4 0 00% 38% Insufficient Sample 60%
Apr-98 4 0 00% 25% Insufficient Sampla

May.9el 4 0 00% 58% Insufficient Sampl&
50%

Jun·98 4 0 00% 63% Insufficient Sampl.. 40% ••• "'SWBT
" -+-AIiCLECsJu1-98 4 0 00% 6.2% Insufficient Sample 30%

Aug-9lS ; 4 0 00% 70% Insufficient Sample

Sep-98 , 4 0 00% 64% Insufficient Sampl& 20%

Oct-98 : 4 0 0.0% 8.0% Insufficient Sample 1.0%
NoY-S8 4 0 00% 65% Insufficient Sample ~

O8c-98 4 0 00% 61%
00%

Insufficient Sample> . OX> OX> co co co OX> to co to ll,l ~ S;Jan-99 4 0 0.0% 6.8·... In"ufficient Sam I., '. % T T "I '% "I "I "I ~'"' :; '" c. ~ c
~? .. co c. co " " OJ .. co

lL ::;: « ::;; .., ..,
« en 0 z 0 ..,

0 0.0%

ISDN BRI Port
SWBT 90%

Trouble Trouble Z·Value \ 80% , .
Report Rate Report Rate :1

Feb-91> 0 0 n/a 19% Insufficient Sample ~ 7.0%

Mar·98- 0 0 n/a 3.8% Insufficient Samp&l ~. 60%
Apr.98 0 0 n/a 25% Insuttlclent Sample :

May-9& 0 0 n/a 5.8% Insufficient Sample ~;
5.0%

Jun-9S 0 0 nla 63% Insufficient Sampil> .; 4.0% ••••• 'SWBT
" -+-AIiCLECsJul-98- 0 0 nla 6.2% Insuttleient SampifJ , 3.0%

Aug·~ 0 0 n/a 70% Insufficient Sample (
5ep-98 a 0 nfa 64% Insufficient Sample ; 20%

Oct-91> 0 0 nla 8.0% Insufficient Samp&l. ! 10%
NoY-S8 0 0 n/a 65% Insufficient Sample

Dec-98 ; a 0 nla 6.1% Insufficient Sample
00%

co co OX> g; ll,l co OX> co OX> co g; '"Jan-99 0 0 nla 6.8% insufficienl Sam Io!> "I '" '" "I q> "I
~

q> "I..c .!. .!. '"' C :; '" c. ~ " c
OJ co c. co " .., " Jj OJ l!lLL ::;: « ::;: .., « z 0

0 0

DS1 Loo
All CLECs 200%

No. of # Trouble Trouble Z-Value 180%
Circuits Reports Report Rate

16.0%
Feb-98 3 0 00% InsuffiCient Sample ~

Mar-98 10 1 10.0% InSUfficient Samp~ a 14.0%

Apr-9ll 33 3 91% Insufficient Sample ; 120%

May-98 51 9 176% Insufficient Sample .J 10.0%
Jun-98 69 7 101% Insufficient Sampll>

80%
Jul-98 95 7 74% 00% Insufficient Sampl<!- :,

Aug-98 155 13 8.4% 00% Insufficient Sampl.. i 6.0%

Sep-98 159 10 6.3% 0.0% Insufficient Sample ~ 40%

0cI-98 156 5 32% 3.8% Insufficient Sample ': 2,0%
NoY-SB 151 7 46% 00% Insufficient Sampla .

00%
Dec-91! 148 6 4.1% 00% Insufficient Sample :' co

~
co to to

~
co co co co co

~Jan-99 . Insufficient Samp'" . "I '" "I "I "I ~ "I "I "I146 5 3.4% 0.0% ..c .!. '"' c: :; '" u 1; "OJ co c. .. " " OJ .. l!lLL ::;: « ::;: .., ..,
« en 0 z 0

1,176

All CLEes SWBT 45%

# Trouble Trouble Trouble Z-Value 40%
Re rts Re ort Rate Report Ra1e "

Feb-96 0 nla 0.0% Insufficlent Sampie } 35% "",

Mar-9ll 0 nla 00% Insufficient Sample : 30%
Apr-9$ 0 nla 00% Insufficient Sam pie )

25%
May-98 0 nla 00% Insufficient Sample "

Jun·911 a nla 00"10 Insufficient Sampl.. " 20%

Jul-98 0 nla 0.0"10 Insufficient Sampi.. ; 15%
Aug-911 0 nla 00% Insufficient Sample.

Sep-98 : 0 nla 0.0% Insufficient Samplf> ; 10%

Oct·98 0 nla 38"10 lnsufflclent Sampkt ;' 05%
Nov-9B 0 n/a 0.0"10 Insufficient Sample]

00%
Dec-ge 0 nla 00% Insufficlenl Sample ~

l
OX> OX> co OX> '" to i OX> co '" S;

Jan-9$( 0 nla 0.0% Insufficient Sam Ie T T "I "I "I "I "I "I 'R'"' c:
~ '" 13 1; c:co c. .. " " II

~
..

LL ::;; « :; .., « en 0 z .,
121.40. Tota' 0 0 n/a 0.3%
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Maintenance - Unbundled Network Elements (UNE) Oklahoma

Trouble Report Rate %

Subtending Channel (23B)
All CLECs SWBT 0.6%

No of # Trouble Trouble Trouble Z·Value
Circuits Reports Re ort Rate Report Rate 0,5%

Feb-e6 0 0 nla 0.2% Insufficient Samphb

Mar-9& 0 0 nla 03% Insufficient Sampk< 0.4%
Apr,91l 0 0 nla 01% Insufficient Sampl~

.. -~

May-98 0 0 nla 05% Insufficient Samphb 03% -
Jun·98 0 0 nla 05% Insufficient Sample "

••••• 'SWBT

Jul-9$ 0 0 nla 0.4% Insufficient Sampl« ~AIICLECs
02%

AU9-98 0 0 nla 04% Insufficient Sampl&
"

Sep-98. 0 0 nla 0.4% Insufficient Sample "
0.1%

Oct-98 : 0 0 nla 04% Insufficient Sample

Nov-98 0 0 nla 0.3% Insufficient Sample

Dec·98 0 0 nla 0.3% Insufficient Sampl
00%

:lJ co co a> a> co co co a> co a> '"Jan-99 0 0 nla 0.4% Insufficient Sam '" ~ "I "I "I "I "I "I "I "I "I
.c "- >- c :; [J) Q. U > " s::., '" Q.

'" " "
., 0 .,

'"'"- ::;; c( ::;; .., ..,
c( l/J 0 Z 0 ..,

0 0 nla 0.3%

Subtendlng Channel (23B)

AIlCLECs SWBT 06%

No of # Trouble Trouble Trouble Z·Value .
Circuits Reports Report Rate Report Rate 05%

Feb-91l 0 0 nla 02% Insufficient Sampl& ,.

Mar-98 0 0 nla 03% Insufficient Sample : 04%
Apr-98 0 0 nla 01% Insufficient Sample •

..'

May-98 0 0 nla 05% Insufficient Sample 0.3% -
['.-"~~~~~Jun-96 0 0 nla 05% Insufficient Sample .',

Jul-e6 0 0 nla 04% Insufficient Sample
,

0.2%
Aug-9$ 0 0 nla 04% Insufficient Sampi..

Sep-98 0 0 nla 04% Insufficient Sample'
\,

01%
Oct-98 0 0 nla 04% Insufficient Sample

Nov-98 0 0 nla 03% Insufficient Sample

Dec-9$ 0 0 nla 0.3% Insufficient Sampla ,
00%

a> <Xl

~
<Xl <Xl :lJ <Xl :lJ <Xl <Xl <Xl '"Jan.,9g 0 0 nla 0.4% InsuffICient sample : "I ~ "I "I "I "I "I "I "I

.c
'" Q. >- s:: :; [J) Q. U ~ ~

<:., '" ~ " " '"'"- ::;; c( ::;; ..,
c( l/J 0 Z .,

0 0 nla O.
. , ' .., ~.,., .....",,,...

Analog Trunk Port
AIlCLECs SWBT 60%

No of # Trouble Trouble Trouble Z·Value
Circuits Reports Re ort Rate Report Rate 50%

",

Feb-Q!. 0 0 nla 21% Insufficient sampl.. " .
Mar-9& , 0 0 nla 2.6% Insufficient sample :'

-,'
40% .......

Apr-9B 0 0 nla 21% Insufficient sample :

May-9! 0 0 nla 45% Insufficient sample ' 30%
Jun-9~ 0 0 nla 5.3% InsutrlCient SampAt ii [~"'~~~:ECSJul-9& 0 0 nla 46% Insufficient Sampl6 " 20% "

Aug-93 0 0 nla 42% Insufficient Sampl$ ,!
Sep-96 0 0 nla 46% Insufficient Sample ~, 10%
Oct-e6 0 0 nla 4.9% Insufficient Sample ::

Nov-ll& 0 0 nla 3.8% Insufficient Sample:
00%

Dec-9& 0 0 nla 4.0% Insufficient Sample :. <Xl <Xl <Xl
~

<Xl <Xl <Xl <Xl <Xl <Xl co
~Jan-9; . 0 0 nla 4.0% InsufflCienl Sam At • "I ~ ~ "I "I "I ~ i; "I "I

.c >- § :; [J) ~ "" '" Q.

'" "
., .,

.!lJi.,:' '"- ::;; c( ::;; .., .,
c( l/J 0 Z 0

0 nla 4.0% ·:1
%i

60%SWBT
Trouble Trouble Z-Value

Re rt Rate Report Rate 5.0%
",

Feb-9ll nla 21% Insufficient Samp~ , .
Mar-98 nla 28% Insufficient Sample ! 40%
Apr-98 nla 2.1% Insufficient Sample

May-ge nla 4.5% Insufficient Sample : 30%
Jun-98 nla 53% Insufficient Sample .- ····SWBT

Jul-98 nla 4.6% Insufficient Sample ~AIICLECs
2.0%

Aug-98 nla 42% Insufficient sampl4t •

Sep-9! nla 46% Insufficient Sampl6 ,
10%

Oct-9S nla 4.9% Insufficient Samplts :,

Nov-98 nla 36% Insufficient Sample

nla Insufficient SampAt :;
00%

Dec-98 40% <Xl co <Xl <Xl
~

co co <Xl <Xl co :lJ m

ex ~ '" "I S' "I ~ ~
"I "I

Jan~ nla 4.0% Insufficient samp;" ~ ... >- s:: '" ~
<J s::

'" Q. ".,
c( '" " ., " c'l 0

., ..
'"- ::;; ::;; .., c( z 0 .,

12 Mo. Tolal 0 0 nla 4.0%
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Maintenance - Unbundled Network Elements (UNE) Oklahoma

Trouble Report Rate %

DS3 Dedicated Transport
All CLECs SWBT 0.6%

No of # Trouble Trouble Trouble Z-Value
'.,~~ . ".;~:: . Circuits Re orts Report Rate Report Rate 05%

FeboSe 0 0 nla 00% Insufficient Sample !,
Mar-98 0 0 nla 0.3% Insufficient Sample U, 04%
AproSe 0 0 nla 01% Insufficient Sample: .,

.-.'

MayoSa 0 0 nla 0.5% Insufficient Sample .~ 0.3%
JunoSe 0 0 nla 05% insufficient Sample JI I ~~.-. ':~~:EcslJuloSS. 0 0 nfa 04% Insufficient Sampl.. ~ 02%
Aug-9a 0 0 nla 04% Insufficient Sample i

"Sep-s8 0 0 nfa 04% Insufficient Sampl8 ~ "
0.1%

Oct-s8 0 0 nfa 04% Insufficient Sample ,I

Nov-98 0 0 "fa 0.3% Insufficient Sample .,

Dec-9a 0 0 n1a 0.3% Insufficient Sample ~
00%

ClO ClO ClO ClO ql ql ~ ql ClO ClO ClO g;
Jan-s9 0 0 n1a 0.4% Insufficient Sample 'l' ~ ~ t 'l' 'l' 'l'.c <: '3 Ol a. 13 > " <:., .. 0. .. :J .., :J " 0 0

~
..

lL :2 « ::; .., « If) z ..,
0 n1a O.

Dark Fiber
AIiCLECs SWBT 140%

# Trouble Trouble Trouble ZoValue
Re orts Report Rate Report Rate 120%

Feb·~ 0 0 nla 0.0% Insufficient Sampl>o :

MaroSe 0 0 n1a 0.0% Insufficient SampMo
100%

AproSe. 0 0 n1a 0.0% Insufficient Sample 80%
MayoSS. 0 0 n1a 00% Insufficient Samp~ .

JunoSs. 0 0 n1a 11.8% Insufficient Sampl4 60%
Jul-s8 0 0 n1a 00% Insufficient Sample .

Aug-se 0 0 nla 00% Insufficient Samplill 4.0%

Se~ 0 0 n/a 118% Insufficient Sampl>e

OctoSe 0 0 n/a 118% Insufficient Samp 20%

Nov-98 . 0 0 nla 0.0% Insufficient Sample

Dec-Se 0 0 n1a 0.0% Insufficient Sampl<t
0.0%

ClO ClO '" ClO ClO ClO ClO ClO ClO '" ClO 0>

Jan·9~ 0 0 n1a 0.0% "'sufflclenl Sam ... ~
0>

~ 'l' 'l' 'l' 'l' 'l' 'l' 'l' 'l' 'l'
'" >. <:

~ g- o. 13 > " <:., til a. .. :J ., a ., ..
lL ::; « :2 .., « If) 0 z 0 ..,

12 Mo. Total 0 0 n1a 3.1%
__ ..'_."- ~.,.,.l.',· ... ,._,···.- -,

Missed Re

2 Wire Analo -8dB Loop
AIiCLECs SWBT 1000%

# Trouble # Missed %Missed % Missed Z-Value 900%
Reports Commit's Commit's Commit's

800%
Feb-98 0 0 nfa 95% Base < 30
Mar-s8 2 1 500% 13.5% Base < 3C 700%

AproSe 16 8 500% 80% Base < 30 600%

MayoSa 9 4 444% 84% Base < 30· ~ 500%
JunoSe 4 3 75.0% 8.8% Base < 30

400%
Ju1-98 13 6 462% 94% Base < 30

Aug-se 3 2 667% 7.4% Base < 30 :' 300%

Sep-911 19 7 368% 105% Base < 30 : 20.0%

OctoSe 8 7 875% 126% Base < 30 j 100% .. - .... - .. ~ -.... -- .. --.. -..
NovoSe 12 9 750% 115% Base < 30: !;

00%
Dec-se 5 3 60.0% 9.1% Base < 30 " ClO '" '" ClO '" ~ ql ClO '" ClO ClO 0>

Jan-9lf 14 7 50.0% 6.5% Base < 3ll.; 'l' 0> ~ 'l' 'l' 'l' 'l' 'l' 'l' 'l'
.c '" >. <: Ol 0. 8 > 8 <:

"
til 0. .. " .., "

., a ..
lL :2 « ::; .., « If) z -,

121.40. Total 54.3% 9.e
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Maintenance - Unbundled Network Elements (UNE) Oklahoma

Mean Time to Restore Hours) - Dispatch

8.0 dB Loop With Test Access
AIiCLECs SWBT 300

# Trouble MeanTime Mean Time Z-Value
Reports to Restore to Restore

Base < 30: ~
250 ~.. - -.

Feb-98 0 nla 1939

Mar-98 2 846 2787 Base < 30 ~ 200>
Apr-98 16 6.15 17.78 Base <30 !
May-98 8 5.34 17.64 Base < 30 :" 150

b~---::~:E:~lJun-9S 4 520 1840 Base < 30 ;;.

Jul-98 9 616 18.74 Base < 30 ;
100

Aug-9ll .' 3 381 1701 Base < 30 .~

Sep-98 ~ 18 1168 2202 Base < 30
50

Oct·ge 6 1145 24.86 Base < 30

Noy·9e- 8 1825 2416 Base < 30

Dec-98 1 4 03 17.85 BaBe < 30
00

<0 <0 co <0 <0 co co gl
~

<0 <0 '"Jan-9!1 4 10.96 16.14 Base <30 '" '" ~ '" '" ~ ~ '" '" '"1. l. >- C "5 0- ;. I:, c., ~ Q. ~ " .., " Jl 0 0 ., ..
LL ~ « ::;; .., « z 0 ...,

79 9.10

AIiCLECs SWBT 1.0

# Trouble MeanTime MeanTime Z-Value as
Reports to Restore to Restore

Feb-98 0 nla
08

Mar-Sa 0 nla 07

Apr-9a 0 nla 0.6
May-98 ; 0 nla 0.5
Jun-ge " a nla No b": --All CLE:]Jul-98 0 nla Analogous

04

Aug-98 0 nla Service 03

Ssp-98 a nla 02
Oct-98 0 nla

0.1
Noy-SB 0 nla

Dec-9B a nla 00
co co <0 ql co co

~
co

~
co co '"Jan-SII 0 nla '" '" '" '" ~ '" ~ ~ '"j,

~
l. '"' C "5 g> 0- 0 C., Q. .. " Jl 0 ., ..

LL « ::;; .., ..,
« 0 z 0 ...,

0 nla

5.0 dB Loop With Test Access
AIiCLECs SWBT 900

# Trouble MeanTime MeanTime Z-Value 800
Reports to Restore to Restore

Feb-911 16 685 7898 Base < 30 ~ 700

Mar·1I8 8 451 2623 Base < 30~ ~ 600
Apr-9S 5 409 45.89 Base < 3V'

May-9S 7 4.88 7.35 Base <30 500

Jun-98 2 8.82 948 Base < 3-::1 ~ 400
-,

[- - -~ --~::~E::
Jul·ga 6 329 1119 Base < 3-::1

300
Aug-911 . 5 3.20 1385 Base < 30

Sep-911 . 5 417 1323 Base < 30 20.0

Oct-lla 8 5.38 1882 Base <30 f. 100 .........
Noy-98 1 1177 1448 Base < 30 :.

Dec-9B 2 353 1005 Base<30·
00

<0 <0 l§l co l§l ~
co co co <0 <0

~Jan-ge 1 33.30 17.81 Base < 30 '" ~ ~ ~ 'l' ~
'l' 'l'

1. l. r. c
~ i- > 0., to Q.

" :> 0 .,
~LL ::;; « ~

.., « en 0 z 0
66 5.60 21.84

5.0 dB Loop Without Test Access
All CLECs SWBT 10

# Trouble MeanTime MeanTime Z-Value os
Reports to Restore to Restore

Feb-9B 0 nla
0.8

Mar-98 a nla 07

Apr-98 0 nla 08
Mey-98 a nla 05
Jun-98 0 nla No I~AIICLECSJuI-1I8 0 nla Analogous

04

Aug-98 0 nla Service 03

Ssp-98 0 nla 02
Oct-98 0 nla 0.1
Noy-ge 0 nla

Dec-98 0 nla
00

co <0 <0 co co co co gl <0 co <0

~Jan-911 0 nla ~ ~ '" t ~ '!' '" ~ ~ ~..Q l. <; "5 g> 0-., .. Q. .. "
., 0 ., to

LL ~ « ~
.., ...,

« en 0 z 0 ...,
12 Mo. Talal 0 nla
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Maintenance - Unbundled Network Elements (UNE) Oklahoma

Mean Time to Restore (Hours) • Dispatch

BRILoop wrth Test Access
AIICLECs SWBT 250

# Trouble MeanTime MeanTime Z-Value
Reports 10 Restore to Restore

Feb-SEl a nla 712 Base<~ i 20.0 ,
Mar-9S a nIa 600 Base < 3>l \
Apr-98 a nla 9.34 Base < 3>l ~ 150
May-911 .' a nla 9.32 Base < 3>l :'

[:--~.::-: ~:~:ECS IJun-98 a nla 1186 Base<~ ~ ,',

Base<~ "; 10.0 "
JuI-98 a nla 9.05

"
Aug-9El a nla 16 01 Base <~ .

Base<~ ~
-,

Sep-98 a nla 803 50
Oct-98 0 nla 19.68 Base<~

Nov-911 a nla 9,57 Base<~

Dec- o nla 14.61 Base<~
0.0

EO EO EO EO

~
EO EO <0 EO EO <0 Q)

Jan- 0 nla 13.39 Base<30 ".' '.l' ! 't 3' 'l b. ~
Q) ".' ~.a ~ u

., ,~." .,"~ . " . .,
~ '" -=l -=l ~

., .,
'"u. « ::;: « (f) 0 z 0 ....,

0 nla 11.97

ISDN BRI Port
AIiCLECs SWBT 25 a

# Trouble MeanTime MeanTime Z-Value
Reports to Restore to Restore

Feb-9S 0 nla 712 Base < 30 -, 20 a
"

Mar-9S. 0 nla 600 Base < 3>l :
Apr-9S 0 nla 934 Base<~ . 150
May-9S 0 nla 932 Base<~

Jun-98 0 nla 1186 Base<~ ,', _ •• ···SWBT

Jul-9S a nla 9.05 Base < 30
100 --+-All CLEGs. ' ,. "

Aug-sa 0 nla 1601 Base < 30 .,
Sep-911 0 nla 803 Base < 30

"
50

Oct,98 0 nla 19.68 Base < 30
Nov-ge a nla 9.57 Base < 30

Dec-911 0 nla 1461 Base < 30
0.0

EO EO

~
<0 EO EO <0 <0 <0 <0 <0 Q)

Ja 0 nla 13.39 Base < 30 0>

~
".' 0> ".' 0> 0>

~ ".' ~ ".'1. >. C :; ... b.
~

c:.. a. '" " ...., ~ Gl .. '"u. ::;: « ::;: ...., « (f) 0 Z 0 ....,
0 nla

AIiCLECs SWBT 600

# Trouble MeanTime MeanTime Z-Value
Reports to Restore to Restore 500

,
"Feb-sa 0 nla nla Base < 30 ", .

Mar-9S 1 4.22 562 Base < 30 . 400
Apr-9S 2 113 5100 Base < 30

May-9S 7 2,97 nla Base < 30 . 30,0
Jun-98 . 5 378 nla Base < 30 I, .. -, .SWBT

I

Jul-98 ; 2 303 nla Base < 30 I--+-All GLECs:
20 a

Aug-98 6 400 nla Base <30

Sep-9S 8 401 nla Base < 30

Ocl-9S 3 746 nla Base <3Ci
100

~ ........
Nov-9S . 4 495 nla Base < 3C ~' ...... ...

~

Dec-9S 6 425 nla Base<3C 00
<0 <0 <0 EO EO <0 <0 EO EO ql EO Q)

Jan-!l9 4 4.39 nla Base < 3C 0>

~
Q) ".' 0>

~
Q) ".' ".' ".' ~j, .:. >. t. '" a. -0 > u.. a. '" " ~ Gl 0 .. '"u. ::;: « ::;: ...., ....,
« (f) 0 z 0 ....,

48 4.03 28.31

DSl Dedicated Transport
All CLECs SWBT 60.0

# Trouble MeanTime Mean Time Z-Value
Reports 10 Restore to Restore 50 a ,

"Feb-98 0 nla nla Base <30 ", .
Mar-98 0 nla 562 Base <30 400
Apr-98 0 nla 5100 Base <3G

May-98 a nla n1a Base <3G 300
Jun-91l 0 nla n1a Base <3G _. -" -SWBT

Jul-91l 0 nla nla Base<30' --+-All GLECs:
200

Aug-sa. 0 nla nJa Base < 30

Sep-9/l. 0 nla nla Base < 30

Oct·911 0 nJa nla Base < 30
100

Nov-911 0 nla "nJa Base < 30
Dec-9$ 0 nla nJa Base < 30

00
EO <0 EO 1 <0 <0 <0 EO ql <0 EO 0>

Jan-99 0 nla nJa ~<30
0> ".' 0> '" ".' ".' b. ".' ".' ~j, li .:. t. :; Q) -0 > u.. a. '" ~ ~ Jl 0 .. '"u. ::;: « ::;: ...., ....,

« 0 z 0 ....,
12 Mo. Total 0 nla 28.31

271 - No 66b
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Mean Time to Restore Hours) • Dispatch

Subtending Channel (23B)
AIiCLECs SWBT 25.0

# Trouble MeanTime MeanTime Z-Value
Reports to Restore to Restore

Feb-9$ nla 1255 Base < 30- t 200 "a . "
Base <3C l.: "

Mar-9a a nla 471

Apr-9a a nla 9.a2 Base <3O:~: 150
May-9ll 0 nla 5.97 Base < 30 ill .' - _•• - -SWBT
Jun-9& a nla 783 Base < 30 ~

--+-- All CLECs
Jul-9S nla Base < 30 ~ 10 a

0 9.59 . ,

Aug-eS- 0 nla 1924 Base < 3(l ~ .
Base < 3111 '. "Sep-9$ a nla 7.04 5,0

Oct-9S 0 nla 2088 Base < 3C .~

Nov-9li 0 nla 514 Base < 311 \

Dec-9$ 0 nla 1376 Base < 311
0.0

IX) IX) IX) IX) IX) IX) IX) IX) IX) IX)

~ ~Jan-99 0 nla 5.32 Base < 30'
Cl m

~ t Cl

~ b, Cl

~ 'l'.l. .!. ~ 0. i3., co "- co :J :J " a " co
u- ::E « :; ..., « CJ) z 0 ...,

0 nla

Subtendin9 Channel (10)
AIlCLECs SWBT 25 a

# Trouble MeanTime MeanTime Z-Value
Reports to Restore to Restore

Feb-9& nla 1255 Base < 3C
20 a "

0 . "
"Mar-9a 0 nla 4.71 Base < 3C ' ,

Apr-sa
<

0 nla 982 Base < 3C • 15 a., .May-sa 0 nla 5.97 Base < 3C',
Jun-sa 0 nla 783 Base < 3C ~ ••••• 'SWBT

Jul-9a 0 nla 959 Base < 3C
100

" --+-- All CLECs

Aug-9a 0 nla 1924 Base < 30

Sep-98 0 nla 704 Base < 30 "50
Oct-98 0 nla 20,88 Base < 30

Nov-98 0 nla 5.14 Base < 3-:l

Dee-9a 0 nla 1376 Base <
00

IX) IX) IX) IX) IX) IX) IX) i
IX) IX) IX) Cl

Jan-99 0 nla 5.32 Base <
Cl

~ ~ l ~ 'l'
~ ~ ~ ~

Cl
.l. :; t-
"

co "- :J ...,
c?l a 0 " co

u- :; « ::; ..., « z 0 ...,
0 nla 9.95

Analog Trunk Port
AIiCLECs SWBT 900

# Trouble MeanTime MeanTime Z-Value 800
Reports to Restore to Restore

Feb-96 0 nla 7698 Base <30 700

Mar-9~ 0 nla 2623 Base <30 600
Apr-9!> a nla 4589 Base <30
May-9$ a nla 7.35 Base <30 'I

50,0,
" ••••• ·SWBT :Jun-9a 0 rJa 948 Base <30 400

Jul-91S 0 rJa 1119 Base <30 ~ --+--AII CLECs:
30.0 ..

Aug-9a 0 nla 13.65 Base <30"

Sep-98 0 nla 1323 Base <30 200

Oct-9a 0 nla 1882 Base <30 100 '.-----
Nov-sa 0 nla 1448 Base <30

Dec-96 0 nla 1005 Base <30
00

!
IX) IX) IX) IX) IX) IX) IX) IX)

1
IX) Cl

Jan-9a 0 nla 17.81 Base <
Cl 'l' Cl Cl 'l'

~
'l' Cl Cl

~.!. 5. >. ~ :; "- 15 {,., co co -'l ..., ., Il co
u- ::E « :; « CJ) a z 0 ...,

0 nla 21
."'" ~,:.,•• ',v: '.",.

AIiCLECs SWBT 90.0

# Trouble MeanTime Mean Time Z·Value 80.0
Reports to Restore to Restore

Feb-98 0 nla 7698 Base < 30 700

Mar-9a 0 nla 2623 Base < 30 600
Apr·98 . 0 nla 45.89 Base <30

May-9a 0 nla 7.35 Base<3(l 500

Jun-98 a nla 9.48 Base < 3(l 40.0
..

- ·····SWBT I
JuI-98 a nla 1119 Base < 3(l --+--All CLECs

300 ..
Aug·98 0 nla 1365 Base <30

Sep-9& 0 nla 13.23 Base < 3C 20.0

Oct-9a 0 nla 1882 Base <3C 100 ......
Nov-9a 0 nla 1448 Base <3-:l .

l 00
Dec-91l 0 nla 1005 Base < 3C

IX) IX) IX) IX) IX) IX) IX) IX) IX) ! Cl

Jan-99- a nla 17.81 Base < 3C ~ Cl Cl 'l' Cl

~ ~
Cl 'l' m

~.!. .!.
~

t- o. '0 ~Il III "- :J --, ., Il co
u- :; « ::; --, « CJ) a z 0 ...,

12 Mo. Tota! 0 rJa 21
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Mean Time to Restore (Hours - Dispatch

DS3 Dedicated Transport
All CLECs SWBT 80

# Trouble Mean Time Mean Time Z-Value I

"
Reports 10 Restore to Restore 7.0 "

"
Feb-911 0 nla nla Base < 3{l

, .
60

Mar-96 0 nla nla Base < 3{l :,

Apr.96 . 0 nla nla Base < 3{l :1 50

May-96 0 nla nla Base < 3{l :1:
40

=~:::ECS]Jun·96 . 0 nla 750 Base < 30 :~
Jul-96 0 nla nla Base < 3{l :j' 30

Aug-96 : 0 nla nla Base < 3{l.:'-
.~ 2.0

Sep-91S 0 nla nla Base < 3{l:'

Oct-96 0 nla nla Base < 3{l , 10

Noy-9! 0 nla nla Base < 30,

Dec-9! 0 nla nla Base < 30 :
00

co
~

co co co co co co co co co '"Ja 0 nla nla Base < 3C ' ~ '" ~ 'l' 'l'
~ '" ~ 'l' '" ~~ <: "3 "- > {,.. '" a. '" ::> .. 0 " '"u.. :2 « :2 .., ..,
« (f) 0 Z 0 ..,

0 nla

Dark Fiber
AIiCLECs SWBT 80

# Trouble MeanTime MeanTime Z-Value
,
"

Reports to Restore to Restore
, 70

"'I "'I
Feb-9& 0 nla nla Base < 30 'I 60

"Mar-ge 0 nla nla Base <30:'

Apr-9& 0 nla nla Base < 3{l 50

May-98 0 nla nla Base < 3(1 40
Jun-98 0 n1a 7.50 Base < 3(1: ······SWBT

Jul·98 0 nla nla Base <$ 3.0 -+--All CLECs:

Aug-98 0 nla nla Base <$
2.0

S&p-98 0 n1a nla Base <$

Oct·98 0 nla nla Base <$ 1.0
Noy·98 0 nla nla Base <$

Dec-9S 0 nla nla Base <3C
00

co <Xl <Xl co
~

co co co co <Xl '" '"Jan-99 0 n1a n1a Base<3C ~ '" '" ~ 'l'
~ ~ i q> 'l' '"~ .!. C "3 Ei u t.. '" a. '" ::> .. .. '"u.. :2 « :2 -, -, « <Il 0 Z 0 -,

12 Mo. Total 0 n1a 7,50
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Mean Time to Restore (Hours) - No Dispatch

8.0 dB Loop With Test Access
AIiCLECs SWBT 180

# Trouble MeanTime MeanTime Z·Value
160

Reports to Restore to Restore ..
Feb-96 0 nla 1230 Base<3C 14.0

Mar-9a 0 nla 1551 Base < 30 :" 120
Apr-9a 0 nla 11.32 Base < 3C ~

May-9a 1 073 1057 Base < 30
100

Jun-98 , 0 nla 955 Base < 30 80 ~W~-+-AIiCLECs
Jut-98 4 150 9.79 Base < 30

60
Aug-98 : 0 nla 887 Base < 30

Sep-98 1 002 1122 Base < 30 40

Oct-98 : 2 12.72 12.52 Base < 30 ~ 20
Nov-98 4 751 11.02 Base < 30

Dec-98 4 595 874 Base < 30
00

co co

! ~ ~
co co co co DO co (l)

Jan-9& 10 1.58 8.85 Base < 30 "
q> ~ '!' q> '!' ~

q>
~

(l)

.a >- :; Cl Q. Ei l!:
"

.. .. :J -, :J " " ..
LL ::< « ::< -, « CIl 0 Z 0 -,

26 3.92 11.03
, .", ,..,..,,~ """~'I" .~ ~".,

8.0 dB loop Wrthoul Test Access
AIlCLECs SWBT 10

# Trouble MeanTime MeanTime Z-Value 09
Reports to Restore to Restore

Feb-9a 0 nla
08

Mar-91S 0 nla 0.7

Apr-98 0 nla 0.6
May-98 0 nla 05
Jun-9a. 0 nla No I~AIICLEcslJul·9a 0 nla Analogous 0.4

Aug-9a 0 nIa Service 03

Sep·sa 0 nla 02
Oct-sa 0 nla

01
Nov-9a 0 nla
Dec·&l\. , 0 nla

00
DO 00 DO DO DO DO DO DO

~ ~
DO (l)

Jan-9& 0 nla
(l) (l) 1 t '!' '!'

~ 1 (l)

~j, .!. c: :; :> U

"
.. .. :J JJ 0 " ..

LL ::< « :;;: -, -, « 0 z 0 -,
0 nla

5.0 dB Loop Wllh Test Access
AIlClECs SWBT 500

# Trouble MeanTime Mean Time Z-Value 450
Reports to Restore to Restore

Feb-91l 13 323 5.88 Base <30
.400

Mar-98 2 159 1603 Base <30' 35.0

Apr-98 1 0.57 5.31 Base <30 300
May-sa 1 082 8.59 Base <30 250
Jun·sa 4 2.70 4.77 Base < 30 •• ····SWBT

Jul-91l 1 678 789 Base < 30
200 -+-AIiCLECs

Aug-9a 1 535 1423 Base < 30 150 .
sep-sa 5 5.76 7.18 Base < 30 10.0
Oct·sa 4 857 759 Base < 30

50
.. '

Nov·sa 1 083 552 Base <30

Dec-9& 1 240 6.64 Base < 30 0.0

~ ~
DO DO

~
DO co DO

~
DO DO l\lJan-9; 1 1.55 44.69 Base <30

(l) t '!' 'l' 1 'l'
~j, & l!: :; g> "0 Ei c:., .. .. :J -, ., ..

LL :;;: « :;;: -, « CIl 0 Z 0 -,
35 3.92 11

AIiClECs SWBT 1.0

# Trouble MeanTime MeanTime Z-Value 09
Reports to Restore to Restore

Feb-9& 0 nla
08

Mar-9a 0 nla 07

Apr-91l 0 nla 06
May-911 0 nla

05
Jun-911 0 nla No I~AIICLECSJul-98 0 nla Analogous

04

Aug-911 0 nla Service 03

Sep-911 0 nla 02
Oct·9a 0 nla

01
Nov-911 0 nla

Dec-9B 0 nla 00
DO DO DO DO DO DO co DO co DO

~ 8l
Jan-9& 0 nla ~ ~

'!' t (l) '!' 'l' (l) (l) '!'
li l!: :; Cl Q. -t; Ei 0 l!:., .. :J :J "

., ..
LL ::;; « :;;: -, -, « CIl 0 Z 0 -,

12 Mo. Tobll 0 nla
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