
PERFORMANCE MEASUREMENT TRACKING January 1999

Pr~lslonlng • Unbundled Network Elements (UNE) Central I Wes1 Texas

Avera Ins1allatlon Interval D

BRI Loop with Test Access
All ClECs 1.0

No. of Mean No.
0.9

Ord8lS ofDa

Feb-Q8 0 nla 0.8

Mar-98 0 nla 0.7

Apr-98 0 nla 0.6 I-+-All CLECsI
May-98 0 nla 0.5
Jun-98 0 nla 0.4
Jul-98 0 nla

Aug-98 0 nla
0.3

Sep-98 0 nla 0.2

Oct-98 0 nla 0.1

N0v-98 0 nla 0.0

Dec-98 0 nla

~
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aD aD

I ~
aD

~ ~~ ~ q> q> ic: :; '" 8 ~
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Jan-99 0 nla ~ ~ ~ " ..,
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II.., ..,
0 nla

ISDN BRI Port
All ClECs 1.0

No. of Mean No.
O.g

Orders ofoa
Feb-Q8 0 nla 0.8

Mar-98 0 n/a 0.7

Apr-98 0 n/a 0.6 I-+-All CLECsI
May-98 0 nla 0.5
Jun-98 0 nla 0.4
Jul-98 0 nla

Aug-98 0 n/a
0.3

Sep-98 0 n/a 0.2

Oct-98 0 n/a 0.1

NoII'-98 0 nla 0.0
Dec-98 0 nla aD III ~

aD
~ ~ ~

aD

~ I
aD

~q> q> q> q>

~
o!. >- c: :; '" ! ~

c:Jan-99 0 nla ~ ~ ~ " .., " II.., < ..,
nla

18.0

16.0

Feb-Q8 0 nla 14.0

Mar-98 1 2.0 12.0
Apr-98 1 6.0

May-98 9 6.8
10.0 I-+-All CLECsI

Jun-98 8 9.4 8.0

Jul-98 10 6.9 6.0
Aug-98 11 8.5
Sep-98 2 8.0

4.0

Oct-98 9 5.8 2.0

NoY-98 4 14.8 0.0
Dec-98 20 10.4 ~ ~

aD aD
~ ~ ~ ~ ~ I ~ ~

Jan-99 10 16.1 ~ i t c: '" ! 8 ~
c:

~ ~ " .., " II.., < ..,
85 9.4

oSl Dedicated Transport
All CLECs 14.0

No. of Mean No.
Ord8lS ofOa 12.0

Feb-Q8 0 nla
Mar-98 0 nla 10.0

Apr-98 0 nla 8.0 I-+-All CLECsIMay-98 0 nla

Jun-98 0 n/a 6.0
Jul-98 0 n/a

Aug-98 0 n/a 4.0

Sep-98 4 12.5
2.0

Oct-98 0 nla

NoY-98 0 nla 0.0
Dec-98 0 nla aD aD

~ i ~ ~ ~
aD

~ I
aD

~i ~ q> q>
Jan-99 0 nla ~ ~

c: :; '" ! 8 ~
c:

~ " ..,
~
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) Central I West Texas

Avera e Installation Interval (Days)

l~if~ffu*f~ji~
, ...,.....",.,..._.,~.,.":,~,,.

SUbtending Channel (23B)
Measuremel1l All CLECs 10

No. 55 No of Mean No
09

:::;::=f.::::::;::::::?:~~:::::: OrdelS of Days

Feb-9a: 0 nla 08

Mar-\j8 . 0 nla 07.,
;.....=A"CLEC~Apr-98 ; 0 nla 0,6

May-9& :; 0 nla 05
Jun-9/S 0 nla

04
Jul-9S .. 0 nla

03
Aug-9a 0 nla

Sep·98 0 nla 0,2

Oct-98 0 nla 0,1

Nov-98 0 nla 00
Dec-Q8 0 nla CD CD CD CD co CD CD CD

~
co CD 8?cg en '?? q> 'l' 'l' 'l' 'l' 'l' 'l''- >- " :; '" Q. > <> cJan-99 0 nla .. OJ Q. OJ " " .. 0 .. III

lL ::E « ::E .., .., « f/) 0 Z 0 ..,;.,..,." ,.

0 nla

Subtending Channel (1D)
AIiCLECs 10

No of Mean No
09

OrdelS of Days

Feb-98 0 nla 08

Mar-91l :~ 0 nla 0.7

Apr-98 0 nla 06 I~A"CLECS]
May-98. 0 nla 05
Jun-98. 0 nla

04
Jul-98 '! 0 nla

03
AU9-98 ;, 0 nla
Sep-98 0 nla 02

Oct-9$ , 0 nla 0,1

Nov-9& '. 0 nla 0,0
Dec-98 0 nla CD CD co CD co CD

~ i co CD

~ 8?'l' en en q>
~

q>
~

0,>
.a '- '- >- :; '" > <> cJan-99 . 0 nla .. OJ Q. OJ ::I " " 0 " ..
lL ::E « ::E .., ..,

« f/) 0 Z 0 ..,
0 nla

!,,:.:., ~1"'_~;;-'~"=~' ··'·'~>~:l'I~N"·f.":~ ~" ... ::~.;. "'"''I;~:';'':J~I'::'~:-:''' .

Analog Trunk Port
AIiCLECs 10

No, of Mean No.
09

OrdelS of Days

Feb-98 ; 0 nla 08

Mar-96 0 nla 07

Apr-98 :. 0 nla 06
I~A"CLEcslMay-98 ;' 0 nla 05

Jun-98 0 nla
0.4

Jul-9iJ 0 nla

Aug-9a 0 nla
03

Sep-9a 0 nla 02

Oct-9a 0 nla 01

Nov-98 . 0 nla 00
Dec-9a 0 nla CD CD CD co CD co CD CD CD CD CD 0>

0,> ~
0> 'l' 'l' 'l' 'l' 'l' q> 'l' q> 0,>

.a '- >- " :; '" Q. 15 il <> "Jan-99 0 nla "
.. C. II> " .., " .. 0 ~

OJ
lL ::E « ::E .., « <fJ z ..,

0 nla

Subtending Digital Direct Combination Trunks
All CLEOs 10

No of Mean No
0.9

OrdelS of Days

Feb-98 0 nla 08

Mar-lle , 0 nJa 0.7

Apr-98 0 nla 06
[~A"CLEcslMay-96 : 0 nla 0.5

Jun-98 0 nla
04

Jut-9a 0 nla

Aug-9& 0 nla
03

Sep-9ll 0 nla 02

Oct-911 0 nla 01
Nov-90S . 0 nla 00
Dec-98 0 nla

~
CD CD CD

~
CD

~
CD CD CD CD S;~

en q> ~ 't ~
'l' 'l''- >- c '" > <> cJan-99 0 nla II> c. " 0" III ::I .., " OJ 0 ~ J!lu.. ::E « ::E .., « z

12Mo. 0 nla
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

Average Installation Interval (Days)

January 1999

Central I West Texas

!iiF:ii::mm@f::II1~f' DS3 Dedicated Transport

1.0 r-------------------,
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) Central I West Texas

l • All CLECs]
- - - - - -Standard!

--+-- All CLECs

- - - - - -Standard

--+-- All CLECs

- - - - - -Standard

--+--All CLECs

- ••• - -Standard

Ol
a,>

".....,

co

~z

i
Ul

co
'l'
'5...,

co
'l'
"::>...,

A
co co co co co co co co co co Ol

~
Ol 'l' 'l' 'l' 'l' 'l' 'l' 'l' 'l' '%~ '" " ~ '" "- <3

> 0.. "- .. " " " 0 CD ..::; ..: ::; ..., ..: Ul z 0 ...,

Percent Installations Completed in "X" Days

8.0 dB Loop With Test Access
All CLECs

No of # Install % Install Z -Value 90.0%

~::~::f.~::::f~::~::~f~~~~~ ..~~ Orders in 3 Days In 3 Days 80.0%
j

Feb-9a . 2 0 00% Base < 30 :' 700%
Mar-s8 : 4 0 00% Base < 30 ~~

" 600%Apr-96 0 0 nla Base < 30 .'

May-9l> 4 0 0.0% Base < 30 500%

Jun-9S 6 1 167% Base < 305 400%
Jut-9S , 9 1 11.1% Base < 30

Aug-s8 14 4 28.6% Base < sa ~
300%

Sep·sa 15 0 00% Base < 30 200%

Oct-98 \ 12 6 500% Base <30 100%
Nov·ge 7 0 00% Base < 30

Dec-9S 29 3 103% Base < 311 00%
co

Jan·99 22 1 4.5% Base < 30 'l'
.0
CD

124 16 12. "-

8.0 dB Loop W~hout Test Access
AIiCLECs

No. of # Install % Install Z - Value 90.0%

Orders In 3 Days In 3 Days 800%

Feb-9S 0 0 nla Base < 30
70.0%

Mar-9ll 0 0 nla Base < 30

Apr-9& 0 0 nla Base < 30 60.0%

May-s8 0 0 nla Base < 30 500%

Jun-sa 0 0 nla Base < 30 400%
Jul·ge 0 0 nla Base < 30

Aug-9S 0 0 nla Base < 30 300%

Sep-98 0 0 nla Base < 30 20.0%

Oct-9& 0 0 nla Base <301 10.0%
Nov-98 0 0 nla Base < 31)

Dec-s8 0 0 nla Base < 30 00%

Jan-99 0 0 Base < 30 l\l
.0

"0 0
"-

5.0 dB Loop W~h Test Access
AIiCLECs

No of # Install % Install Z-Value 90.0%

Orders in 3 Days in 3 Days 800%
Feb..9$ '. 0 0 nla Base <30

700%
Mar.ge :. 0 0 nla Base < 3C ,

.:
600%Apr-9S ; 0 0 nla Base < 30

May-9ll . 0 0 nla Base < 30 500%
Jun-9& ; 2 0 00% Base < 30 400%
Jul-s8 :' 6 0 00% Base < 30

Aug-93 , 6 1 16.7% Base < 30 300%

Sep·98 ~ 5 0 00% Base < 30 200%

Oct-98 0 0 nia Base < 30 10.0%
Nov-98 i' 0 0 nla Base < 30

Dec·ga 0 0 nla Base < 30
00%

113
Jan-9!i..:: 0 0 nla Base < 30 .0

II
"-

19 5.3°'

5.0 dB Loop Without Test Access
AIiCLECs

No of # Install % Install Z - Value 900%

~
Orders In 3 Days in 3 Days 800%

Feb-98 :: 0 0 nla Base < 30··~
700%

Mar-9& ' 0 0 nla Base<~ '.

Apr-96 . 0 0 nla Base < 30 600%

May-96 0 0 nla Base < 30 500%
Jun-98 ': 0 0 nla Base < 30

400%
Jul-9$ 0 0 nla Base < 30':

Aug-96 0 0 nla Base <30 30.0%

Sep..9$ 0 0 nla Base < 30 :: 200%

Oct·9a· 0 0 nla Base < 30 ': 100%,
Nov-96 0 0 nla Base < 30 .

Dec-sa 0 0 nla Base < 30
00%

co
Jan-9ll ' 0 0 nla Base < 30 ~

II

12 M~.;~t~"~ . ,}@wffi "-
0 0 nla
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) Central I West Texas

Percent Installations Completed in nxnDays

SRI Loop wnh Tesl Access

All CLECs
No of #Insfall %lnstall Z-Value 900%

::::~::::;:~::~:::'Lf::s~:::~.. <.. Orders In 3 Days in 3 Days 800% .. _- .......... ----- .................._-- .....
Feb-9$ :' 0 0 nla Base < 30

700%
Mar-911 0 0 nla Base < 3G

Apr-9El :: 0 0 nla Base < 30 600%

May-9S: 0 0 nla Base < 30 50.0%

Jun-98 0 0 nla Base < 30
40.0% --.-All CLECs

Jul-9$ 0 0 nla Base <30 - - - - •• Standard
Aug-9$ .: 0 0 nla Base < 3Q

300%

Sep-9a' 0 0 nJa Base < 3Cl 200%

Ocf-9ll 0 0 nla Base < 30 100%
Nov-96 0 0 nJa Base < 3C

Dec-Be 0 0 nla Base < 3C
0.0%

'" '" ~ '" ql '" '" '" '" '" '" Ol

Jan-99 0 0 n/a Base < 3Q 'I' '?? 'I' 'I' 'I' 'I' 'I' 'I' 'I' 'I'
.c >- c "5 01 0- 0 > u c

"
01 0- 01 " ::> " a " ~u.. ~ « ~

.., .., « VJ 0 Z 0
0 0 nla

ISDN BRI Part
AIICLECs

No of # Install % Install Z-Value
900%

Orders in 3 Days in 2 Days 800% ............ - ..-----_ .........................
Feb-9$ 0 0 nla Base < 30

700%
Mar-98 0 0 nla Base <30

Apr-98 0 0 n/a Base < 3D 600%

May-9a 0 0 nla Base <30 50.0%

Jun-98 ; 0 0 nla Base <30
40.0% --.-All CLECs

Jul-98 0 0 Base < 3C ••••• -Standard
Aug-98 0 0 Base < 3C 300%

Sep-98 0 0 Base < 30 200%

Ocf-9a 0 0 Base < 30 100%
Nov-98 0 0 Base < 3D

Dec-98 0 0 Base < 3D
00%

'" '" '" '" !l! '" '" '" '" '" '" CD

Jan-9Sl 0 0 BaS4t < 3(l 'I' '?? '?? 'I' 'I' 'I' 'I' ~
'I' 'I' 'I'.c 01 0- >- C " '" 0- i; ~

c:

'" « 01
~

.., :J '" 0 01

0 0
u.. ~ ~ « (/) z 0 ..,

..
DS1 Loop Wifh Test Access

!il!1:~f:imj!i!II·11·i!!It:
All CLECs

No of # Install % Install Z-Value 1200%

Orders in 3 Days in 3 Days

Base <30 ~Feb-911 ~, 0 0 nla 1000%

Mar-9S :! 1 1 1000% Base < 3C;i
Apr-98 1 0 0.0% Base < 3C 800%

May-98 I: 9 0 0.0% Base < 30

Jun-9a 8 0 0.0% Base <3D 600%
[ • AIiCLECs

Jul4. 10 0 00% Base < 3a ., ••• -Standard
Aug-ea 11 1 91% Base < 3(( 400%

Sep-98 < 2 0 00% Base <30:
Oct-98 . 9 0 00% Base <30:

200%

N0v-98 ; 4 0 00%

Dec-Be 20 0 00%
00%

'" '" '" '" ql '" '" '" !l! '" '" Ol

Jan-$ 10 0 0.0% 'I' '?? CD 'I' 'I' 'I' 'I' 'I' 'I' 'I'
.c .:. >- c " '" 0- 0 > 0 C

,·.I..',-",'~.,." '.I,'.,"."~ '"
01 0- 01 :J :J '" 0 '" 01

u.. ~ « :::;; .., .., « (J) 0 Z 0 ..,
85 2

DS1 Loop With Test Access

AIiCLECs
No. of # Install % Install Z -Value 900%

Orders in 3 Days In 3 Days 800% .... _..... _....................- .................. - ~...............
Feb-98 0 0 nJa Base < 30

7000/.
Mar-98 0 0 nla Base <3C1

Apr-9B 0 0 nla Base <30 6000/.

May-Be 0 0 n/a Base < 30 50.00/.
Jun-9$ 0 0 nla Base < 30

400% --.-All CLECs
Jul-9& . 0 0 nla Base < 30 -' - - - - - • Standard

Aug-9& 0 0 nla Base <30 300%

Sep-911 4 0 Base < 3C 200%

Oct-98 0 0 nla Base < 3ll 100%
Nov-ae 0 0 nla Base < 30

Dec-98 0 0 nla Base < 3D
00%

'" '" '" '" '" '" !l! '" ~ '" '" CD

Jan-9Q 0 0 nla Base <30 ' ~ '?? ~ 'I' ~ ~ t 'I' 'I' 'I'
i;' '" >

~
c:

'"
01 a.

" " :J r'l 0 01
u.. :::;; « :::;; .., .., « 0 z ..,

12 Mo. Tof 4 0 0
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 1999

Central I West Texas

Percent Installations Completed In ..X" Days

Subtendlng Channel (23B)

AIlCLECs
900%

No of # Install % Install Z - Value :

;:,~::~..X~....;: Orders In 3 Days In 3 Days
.:

600%::! ............................- .. -.. -.- .. _----
Feb-9ll 0 0 n/a Base < 3C :1

700%
Mar-98::

'l
0 0 n/a Base < 3¢ :l

Apr·98 :. 0 0 n/a Base < 3¢ :, 600%

May-98 ; 0 0 n/a Base < 3Q ~ 500%

Jun-9& ~ 0 0 n/a Base < 3>~ @
400% --+- All CLECs,

Jul-9!! l 0 0 n/a Base < 30':- .::
- ••• - -Standard

Aug-93 ,: 0 0 Base < 3C ":: 300%
.:

Sep-93 :: 0 0 200%

Oet-98 I 0 0 10.0%
NOv-961 0 0

Dec-98 I: 0 0 0.0%
IX) IX)

~
IX) IX) IX) IX) IX)

~
IX) IX) Ol

Jan-99 ; 0 0 ~ ~ "I "I "I "I "I "I "I "I
>- '" "5 '" <>- > 0 '"4l "' <>- "' :l ..., :l " 0

0 " "'u. ::; <l: ::;: ..., <l: l/J Z 0 ...,
0 0

Subtending Channel (10)

All CLECs
900%

~~~*.ffi... No. of # Install % Install Z- Value

Orders In 3 Days in 3 Days 800% ......... -_ ............ ------ .................
Feb-ge 0 0 nla Base <:Y~

700%
Mar-~. 0 0 n/a Base < 3C

Apr-9a . 0 0 nla Base < 3C 600%

May-98 '; 0 0 nla Base < 3C 50.0%
Jun-98 : 0 0 n/a Base < 30

400% --+- All CLECs
Jul·ge 0 0 n/a Base < 3C I· .--..standard

Aug-ge 0 0 n/a Base < 3~"
300%

Po
Sep-9a 0 0 nla Base < 3il ..: 200%

Oct-9a 0 0 n/a Base < 3il .
100%

NolI-9& 0 0 n/a Base < 3<>
Dee-98 0 0 n1a Base < 3 00%

~
IX) IX) <0 <0

~
IX) <0 <0 <0 <0 Ol

Jan-99 0 0 n/a Base <3 ~
Ol "I "I "I "I "I "I 't "I

.0 "- >- r: "5 '" <>- 0 > r:

" "' <>- m " ..., :l
c?l 0

0 .,
.!lJu. :2 <l: ::; ..., <l: Z 0

0

",
Analog Trunk Port

AIiCLECs

No of # Install % Install Z-Value 900%

Orders in 2 Days in 2 Days 80.0% .................. -........... -..... _--- ....
Feb-9& 0 0 nla Base < 30

700%
Mar·98 0 0 n/a Base < 3::1 .

Apr-9$ 0 0 nla Base < 30 :1 60 0%

May-9B 0 0 nla Base < 30 ~ 50,0%

Jun-QB 0 0 n/a Base < 30
400% ~AIICLECs

Jul-9& 0 0 n1a Base < 30 i
- - - - - -standard

Aug-98 0 0 nla Base < 30 300%

Sep-98 0 0 n/a Base < 30 200%

OCt-98 0 0 n/a Base < 30 100%
N0v-96 : 0 0 n/a Base < 30

Dec-9B 0 0 n/a Base < 30 ~
00%

<0 IX) IX)

~
<0 <0 <0 <0 <0 <0 <0 Ol

Jan-99 0 0 nJa Base < 30 .' "I ~ ~ "I "I "I "I "I "I "I ~.0 >- r: "5 '" <>- 0 > u
4l "' <>- .. -s ..., " " 0 0 " ..
u. ::; <l: :2 <l: (f) Z 0 ...,

0 0 nJa

Subtendlng Digital Direct Combination Trunks
All CLECs

No of # Install % Install Z· Value 90.0%

Orders in 3 Days in 3 Days 80.0% .... -- .......... -...... _......... -- ....... - .- .......... -
Feb-98 0 0 n/a Base <30

70.0%
Mar-98 0 0 nfa Base<3~ ~

0 600%Apr-9& 0 n/a Base <30. .,
May-9& . 0 0 nJa Base < 3(1~, 500%

Jun-98 0 0 Base < 3(?
400% --+- All CLECs

Jul-9a 0 0 Base <30 _. - - - -Standard
Aug-9& 0 0 Base <30 300%

Sep-98 0 0 Base < 30.: 20,0%
.:

Oet-98 0 0 Base < 30 100%
Nov-96 0 0 Base < 30

Dec-98 0 0 Base < 30
00%

<0

~
IX)

~
<0 <0 <0 <0 <0 <0 <0

~Jan-99 0 0 ~ase < 30 "I ~ '% "I "I "I "I 1 "I
.0 >- "5 '" <>- 0 u
4l "' <>- "' " ..., " 4l 0 " co

u. ::; « ::; ..., « UJ z 0 ...,
12 Mo. Total , 0 0

271 - No 56c



PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) Central/VVestTexas

12 Mo. Total

--+-AII GLEGs

- - - - •• Standard

--+- All GLEGs

I- - - - - - Standard

'"'"c
'"....,

'"'i'
c

'"--,

co

~
III
o

co

'"U
III
o

co
'"::-
oz

co
'i'
13o

co
'i'
"
III

(/)

ql
Ol

"«

co

~
u.

00% .....- ...- ...- ...- ...- ...- ...-+--+--...- ...- ...
co

%
III

U.

800%

300%

200%

go.O% -,-----------------------,

100%

700%

400%

0.0% ...~...---<...~~_4..-...- ...-_+-...- ...-+_-.

600%

500%

gO 0% ,---------------------,

80.0%

70.0%

100%

200%

500%

40.0%

600%

300%

Base <: 30 :~
Base <: 30 j
Base <: 3~ 1:
Base <: 30 ~

Base <: 3;) ~;.
Base <: 30 ~

Base <: 30 !I
Base <: 30 ;

Base <: 30.;

n/a

nla

nla

n/a

nla

nla

nla

n/a

n/a

nla

nla

n/a

nla

n/a

n/a

n/a

nla

n/a

n/a

nla

% Install
in 3 Days

o
o
o
o
o
o
o
o
o
o
o
o

o

o

o
o
o
o
o
o
o
o
o
o
o
o

Dark Fiber

# Install
in 3 Days

All GLEGs

AIiCLECs

Percent Installations Completed in ..x.. Days

DS3 Dedicated Transport

o
o
o
o
o
o
o
o
o
o
o
o

o

o
o
o
o
o
o
o
o
o
o
o
8

8

No. of
Orders

Feb·gl> ,:

Mar·gS:

Apr·g8. {

May·gl> ::

Jun-ge ~

Jul·9S-

Aug-95

Sep-ge

Ocl-9S

Nov-95

DecaSe

Jan-99

Feb·g8

Mar-gil

Apr·ge:

May-98 :

Jun-gS :

Jul-ge ::

Aug·9S- .:

Sep-9S

Oct-ge

Nov-98.

Dec-9S

Jan-9~
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

January 1999

Central I West Texas

Percent SWBT Caused Missed Due Dates

50.0%

60.0% .,.------------------,
Z-Value

S.O dB Loco With Test AccessI~~ant II-""'No"..-. ...,of:--,...::A;;::~I:,:~;::I~=CS::..,...."%""'M.,,lssed-...,..../ %S::~
Orders Due Dates Due Dates Due Dates

I.-All CLECsI

I"'--'SWBT I
_AIICLECs

8,l
c
CD..,

8,l
c
CD..,

........A ~

100.0% ....------------------,

90.0%

SO.O%

70.0%

60.0%

SO.O%

40.0%

30.0%

::~: - L\.._ .0.0% _-_ __ _4 -.

I

100.0% .,.-------------------,

90.0%

80.0%

70.0%

60.0%

SO.O%

40.0%

30.0%

20.0%

10.0%
0.0% ..._-__- __- ....._

I

10.0%

20.0%

40.0%

30.0%

Z-Value

Z-Value

Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30

24.94
Base < 30
Base < 30

-0.69
Base < 30

12.00
Base < 30

-0.89
Bass < 30

Bass < 30 0.0%

IiEEIE:;B!~ EiEIEJE~;::>EIEIE~EIE;IEIEEEE~

10.5%
2.1%
5.5%
1.4%
9.9%
3.6%
5.0%
3.4%
6.3%
4.2%

12.0%
10.4%

SWBT
% Missed
Due Dates

No
Analogous

SeNice

nla
nla
nla
nla

0.0%
0.0%
0.0%

22.7%
0.0%

nla
nla

nla

% Missed
Dua Dates

51

o
o
o
o
o
o
o
5
o
o
o
o

a.o dB l.ooD Without Test Access

1# Missed
Due Dates

All CLECs

o
o
o
o

13
15
21
22

1

o
o
o

721

30 15 50.0% 1.2%
S 0 0.0% 1.4%
o 0 nla 1.4%

36 0 0.0% 1.3%
29 0 0.0% 1.2%

33 a 24.2% 1.2%
16 0 0.0% 1.3%
61 0 0.0% 1.3%
Z7 9 33.3% 1.2%
16 0 0.0% 1.3%
S9 0 0.0% 1.3%
30 1 3.3% 0.9%

No. of
Orders

All CLECs SWBT
No. of 1# Missed % Missed % Missed
Orders Due Dates Due Dales Due Dates

Feb-98
Mar-98
Apr-98

May-98
Jun-98
Jul-98

Aug-9S
Sep.9S
OCt-9S
Nov-98
Dec-98
Jan.Q9

Feb-98 0 0 nla
Mar-98 0 0 nla
Apr-98 0 0 nla
May-98 0 0 nla
Jun-98 0 0 nla
Jul-98 0 0 nla

Aug-98 0 0 nla
Sep.Q8 0 0 nla
0Ct-98 0 0 nle

Nov-98 0 0 nla
Dec-98 0 0 nla
Jan.Q9 0 0 nla

Feb-98

Mar-98
Apr-98

May-98
Jun-9S

Jul-98
Aug-9S
Sep.QS

OCt-9S
Nov-98
Dec.Q8 .

Jen-99 :

I 12 Mo. Total II

1 12 Mo. Totatf!

~: "11

p;;=112=Mol.. ;;:::Total~la~O::::;;~O==:;;:;;nla:;:22~==
.. 5.0 dB Loco With Test Access...
.

5.0 dB Looo Without Test Access

8,l
c
CD..,

100.0% .,.------------------,

90.0%

SO.O%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%
0.0% ..._- ..... - _

I

Z-Value
SWBT

% Missed
Due Dates

No
Analogous

SeNice

nla
nla

nla
nla
nla
nla
nil
nla
nla
nla
nla
nil

nlal

% Missed
Due Dates

01

o
o
o
o
o
o
o
o
o
o
o
o

1# Missed
Due Dates

AlICLECs

o I

o
o
o
o
o
o
o
o
o
o
o
o

No. of
Orders

Feb-98

Mar-98

Apr-98
May-98

Jun-98
Jul-9a

Aug-98
Sep.9S

0Ct-98
Nov-98
Dec-98
Jan-99

I 12 Mo. Total! I
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

JlIIIuary 1999

CentnIII West Texas

Percent SWBT Caused MIssed Due Dates

BRI looP with Test Access
Measurement ,. All CLECs SWBT 20.0%

No. 57 I No. of # Missed % Missed % Missed Z-Value 18.0%
Orders Due Dates Due Dates Due Dates

16.0%
Feb-98 0 0 nla 18.2% Base < 30

,Mar-98 0 0 n/a 4.9% Base < 30 14.0%

Apr-98 0 0 nla 9.0% Base < 30 12.0%

May-98 0 0 nla 5.4% Base < 30 10.0% " "

1~~~;~CsI
Jun-98 0 0 nla 5.8% Base < 30 '"

. " ", .
8.0%

. . .
Jul-98 0 0 nla 9.9% Base < 30 · . ...

6.0% · . , ... - .....
Aug-98 0 0 nla 8.7% Base < 30 ~.

....... '. .
8ep-98 0 0 nla 7.0% Base < 30 4.0%

Oct-98 0 0 nla 10.7% Base < 30 2.0%
NoY-98 0 0 nla 5.3% Base < 30

0.0%
Dec-98 0 0 nla 6.3% Base < 30

~ ~ ~ ~
CD CD CD

~
~

!\l § ~Jan-99 0 0 nla 6.3%

B~*
'l' ~ 'l'

~
>- c: OJ i" ~

c:
~ ~ ~

::l
~

..., 01 o 1 nlal 8.0",,1::·
.., ..,

<Jl ..,

ISDN BRI Port
All CLECs SWBT

20.0%No. of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dates 18.0%

Feb-98 0 0 nla 18.2% B_<30 16.0%

Mar-98 0 0 nla 4.9% Bese<30 14.0%
Apr-98 0 0 nla 9.0% Base<30 12.0%
May-98 0 0 nla 5.4% Base < 30 .10.0% . I......SWBT IJun-98 0 0 nla 5.8% Base < 30 . .

' . .
8.0% .. .

Jul-98 0 0 nla 9.9% Basa < 30 · . ,. . --+--All CLECs
Aug-98 0 0 nla 8.7% Base < 30 6.0% · . ....., "..... , .
8ep-98 0 0 nle 7.0% Base < 30 4.0%
Oct-98 0 0 nla 10.7% B_<30 2.0%
NoY-98 0 0 niB 5.3% Base < 30

0.0%
Dec-98 0 0 nla 6.3% Base < 30

J
CD CD CD CD

~
CD CD CD CD CD $

Jan-99 0 0 niB
6.3~

'! '! 'l' 'l' 'l' 'l' g 'l' 'l'
>- c: OJ i ~ ~

c:
~ ~ .. ::l .., ::l ..

I 12 Mo. TotalI 2 .., 0< <Jl ..,
0 0 niB 8.0%

..........,.........,..... DSl looP With Test Access
All CLECs SWBT 100.0%

·.":··,.···i •........ No. of # Missed % Missed % Missed Z-Value 90.0%
Orders Due Dates Due Dates Due Dates

80.0%
Feb-98 0 0 niB 15.7% Base < 30

Mar-99 1 0 0.0% 4.6% Base < 30 70.0%

Apr-98 1 0 0.0% 21.8% Base < 30 60.0%

May-98 3 1 33.3% 5.4% Base < 30 50.0%
Jun-98 14 1 7.1% 12.2% Base < 30

40.0% I.. ·· ..SWBT I
Jul-98 7 0 0.0% 13.3% Base < 30 --+--All CLECs

Aug-98 11 1 9.1% 18.5% Base < 30 30.0%

Sep-98 4 0 0.0% 2.0% Base < 30 20.0% .~Oct-98 9 0 0.0% 2.0% Base < 30 10.0% ' .... "'-A-.. -.,.. ...... .. ..... JNoY-98 3 0 0.0% 4.0% Basa< 30 .. .. -
0.0%

Dec-98 24 5 20.8% 8.2% Base < 30 CD CD CD CD CD
~ ql CD CD CD CD $

~
a> '! 'l' 'l' 'l' 'l' 'l' 'l'Jan-99 10 6 60.0% 8.8% Base < 30 ~ >- c: :; OJ .t 8 >

~
c:..

~ ~
::l .., ::l ~

..
I 12 Mo. Total I 1 871 141 16.1%1 9.7%1 :.. 2 .., 0< ..,

DSl Dedicated TranSDOll
All CLECs SWBT 100.0%

No. of # Missed % Missed % Missed Z-Value 90.0%< Orders Due Dates Due Dates DueDat.
80.0%

Feb-98 0 0 nla 15.7% Base < 30

Mar-98 0 0 n/a 4.6% Base < 30 70.0%

Apr-98 0 0 nla 21.6% Base < 30 60.0%

May-98 0 0 nla 5.4% Base < 30 50.0%
Jun-98 0 0 nla 12.2% Base < 30

40.0% I· .... ·SWBTJ
Jul-98 0 0 nla 13.3% Base < 30 --+--All CLE

Aug-98 0 0 nla 18.5% Base < 30 30.0%

8ep-98 15 0 0.0% 2.0% Base < 30 20.0% .' .'.
Oct-98 0 0 nla 2.0% Base < 30 . . -_ ..... .

10.0% ·· ....
NoY-98 0 0 nla 4.0% Base < 30

.. .. ' _.- ..
0.0%

..
Dec-98 0 0 niB 8.2% Base < 30 !\l ~

CD CD CD CD CD CD CD CD
~ '"Jan-99 0 0 nla 8.6% Base < 30 ~

'l' 'l' 'l' 'l' 'l' 'l' 'l' 'l'

~
>- c: :; '" Q. 8 ~ ~

c:.. .. ::l ..,
~

Gl ..
I 12 Mo. Total 1 1 151 01 0.0%1 9.7%1

,..:i 2 0< 2 .., <Jl ..,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 1999

central I West Texas

Percent SWBT Caused Missed Due Dates

IMeasurementI Subten<ling Channel 23B
All CLECs SWBT 7.0%

No. 57 No. of # Missed % Missed % Missed Z-Value :.
Orders Cue Dates DuaDeles DueDetes 6.0%

Feb-98 0 0 nle 1.6% Basa < 30
Mar-98 0 0 nla 0.0% Basa < 30

5.0%

Apr-98 0 0 nla 1.6% Basa < 30 4.0%
May-98 0 0 nla 0.1% B_<30
Jun-98 0 0 nla 2.0% B8S8< 30. 3.0%

..
1~~~:eCsI~'

Jul-98 0 0 nla 1.0% Base < 30
,

Aug-98 0 0 nla 3.4% Base < 30 2.0% . ........ ",. ,
~

Sep-98 0 0 nla 2.7% Base < 30 ." , .
Oct.e8 0 0 nla 6.5% Base < 30 1.0% .
NoY-98 0 0 nla 1.6% B_<3O

. ..
0.0%

..
Dec.eS 0 0 nla 2.0% El8H<3O

I
CD CD CD CD

~ ~ I ~
~ ~ l\lJan.e9 0 0 nla 2.1% B8S8<3O ~ ~

q> q>
>- c '" ~ ~

c

·······<ii·
! ~ ! :> .., ci CD.., ..,

•
0 0 nil 2.1%li

SubtlIndina Channel(l D)
All CLECs SWBT

7.0%No. of # Missed % Missed % Missed Z-Valua
Orders Dua Dates Due Dates DuaDetes 6.0% "

"Feb-98 0 0 nla 1.6% B_<30
Mar.e8 0 0 nla 0.0% B_<30 5.0%
Apr-98 0 0 nla 1.6% B_<30
May-98 0 0 nla 0.1% Base < 30 4.0%

Jun-98 0 0 nla 2.0% Base < 30 .. I......SWBT I3.0% ....
Jul.eS 0 0 nla 1.0% Basa < 30 _A1ICLECs

Aug.e8 0 0 nla 3.4% Base < 30 2.0% .', . . ~ .........
~ .Sep-9S 0 0 nla 2.7% Basa < 30 .' . ,

1.0% . , .
Oct.eS 0 0 nla 6.5% Basa < 30 .

, .
NoY-9S 0 0 nla 1.6% Basa < 30

0.0%
. '~.

Dec-9S 0 0 nla 2.0% B_<3O

I III CD CD CD CD CD

i ~ 1
CD $Jan.e9 0 2.1% ~

q> q> q> q> q>0 nla

B~.
.:. >- c '3 '" 8 ~

c

f ! ~ ! :> .., :> CD

12 Mo. Total! I ~I 01 nilI 2.1%~l.
.., < Ul ..,

il·i (. Anllaa Trunk Port
All CLECs SWBT 100.0%

i: No. of # Missed % Missed % Missed Z-Value 90.0%
Orders DuaDates Due Dates Due Dates

80.0%
Feb-9S 0 0 nla 10.5% B_<3O
Mar.eS 0 0 nla 2.1% B_<3O 70.0%

Apr.eS 0 0 nla 5.5% Basa< 30 60.0%

May.eS 0 0 nil 1.4% Basa< 30 50.0%
Jun.eS 0 0 nla 9.9% B_<3O

40.0% I.. ·.. ·SWBT I
Jul-98 0 0 nla 3.6% Bass < 30 _A1ICLECs

Aug-98 0 0 nla 5.0% Basa< 30 30.0%

Sap-98 0 0 nla 3.4% El8H< 30 20.0%

Oct-98 0 0 nla 6.3% B8S8< 30 10.0% . . ..- ......
NoY-98 0 0 nla 4.2% El8H< 30

..... -"-'. "' .... " -.... -- .. - ........
0.0%

Dec-98 0 0 nla 12.0% El8H< 30 CD CD CD CD
~

CD
~

CD CD
~

CD '"Jan.e9 0 0 nla 10.4% Base < 30
q> ~ ~

q> q> q> q> q> 'l'
11 >- c '3 '" Q. 8 >

~
cCD

~ ! :> .., :> Jl 0 CD

I 12 Mo. Total I1 01 01 nla! 6.3%1 (,i u.. :::li .., < z ..,

Subtendina Diailal Direct Combination Trunks
All CLECs SWBT 100.0%

1< No. of # Missed % Missed % Missed Z-Value 90.0%
Orders Due Dates Due Dales DuaDales

SO.O%
Feb-9S 0 0 nla 10.5% Base < 30
Mar-98 0 0 n/a 2.1% Basa < 30 70.0%

Apr.eS 0 0 nla 5.5% Basa< 30 60.0%

May-98 0 0 nla 1.4% Basa < 30 50.0%
Jun.eS 0 0 nla 9.9% Basa < 30

40.0% I······SWBTJ
Jul.eS 0 0 nla 3.6% Base < 30 _A1ICLE

Aug.QS 0 0 nla 5.0% B_<30 30.0%

Sep-98 0 0 nla 3.4% B_<30 20.0%

Oct-98 0 0 nla 6.3% Basa < 30 10.0% .'",
NoWlS 0 0 nla 4.2% Basa < 30 .. - .... -... -- .. _. .. -.....

0.0%
Dec-9S " 0 0 nla 12.0% B_<30 CD CD CD '" ~ ~ '" '" '" ~

CD 0>
q> 0>

~ 'l' 'l' 'l' 2 q> q>Jan.e9 oj 0 0 nla 10.4% Base < 30 11 .:. >- c '3 '" ! >
~

cCD Q. CD :> .., ci ~ CD

1 12 Mo. Total 1·1 01 01 nlal 6.3%1 7 u.. :::li < :::li .., ..,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

January 1999

Central I West Texas

Percent SWBT Caused Missed Due Dates

• - - -. -SWBT

--+-All ClECs

--- - - -SWBT

--+-All ClECs

'"'l'o
11o

I.:
.:

i
11
(f)

..

~ i
::l 11
<{ (f)

"'.

"'...

0.0% .........~-4........- ....-+-...- ....~~_.I.._ ...- ...

~
.0
11
U.

0.0% ....- ....-4........- ....-+-...~~_.I..-...- ....- ..

~
u.

200%

800%

600%

40.0%

20.0%

600%

800%

400%

160.0% ,-------------------.,

100.0%

1200%

140.0%

160.0% .,---------------------,

1400%

1000%

1200%

ZNalue

nla Base < 3C ::i

1000% Base < 3C m
nla Base < 3C ~l

o0% Base < 3C ::1

o0% Base < 30 :j!
00% Base<30 ill

50.0% Base < 3C

o0% Base < 3¢ ii
150 0% Base < 3¢ (1

00".4 Base<3¢;

nla Base < 3¢ ::

4~:::·.~~1.~;'

SWBT
% Missed Z-Value
Due Dates :,:

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

% Missed
Due Dales

Dark Fiber

o

o

o
o
o
o
o
o
o
o
o
o
o
o

All ClECs
# Missed

Due Dales

o

o
o
o
o
o
o
o
o
o
o
o
o

No of
Orders

Feb-9fl.

Mar-9fl.

Apr-9!

May-98

Jun-9fl.

Jul-915 ~

AU9·91l ~

Sep-95 ~

Ocl-9&·
Nov-9S:

Dec

Jan

Measurement ., All ClECs SWBT
/>1(:>,57 il No of # Missed % Missed % Missed

~:'~:::~::t:i:::~:~~~:::~11-_0=rd:::eo:.;rs:....o+..::D:::u:.:e.:D:::a:::le::~4....:::D;::ue;:..::D;:a:::I:::::s a+..::D:.:u:.:e.:D:.:a;;;te:':n~:"'a+--B-a-s-e-<-3C-~~::J

Mar-9~ : 0 0 nla 1000% Base < 3C

Apr-98 :, 0 0 nla nla Base < 3C

May-9l> . 0 0 nla 0 0% Base < 3C

Jun-9~ 0 0 nla 0.0% Base < 3C

Jul-9S 0 0 nla 0 0% Base < 3C

AU9-915 0 0 nla 50 0% Base < 3C

Sep·915 0 0 nla 0 0% Base < 3C

Ocl-915 0 0 nla 1500% Base < 3C

Nov-98 DOnia 0 0% Base < 3C ;

Dec-lla 0 0 nla nla Base < 3ll .

Jan·9Sf 0 0 nla 0.0%

o
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning. Unbundled Networtt Elements (UNE) CentraJ I West Texas

s for SWBT Missed Due Datu

IM888U~entI 8.0 dB With Test Access
All CLECs SWBT 8

No. 58 # Missed AIIg.No. AIIg.No.
7Due Dates ofOa ofOa .'Feb-98 15 2.00 4.46 6

Mar-98 0 nla 4.64 .' ....
Apr-98 0 nla 4.n 5 ......... " ,

May-98 0 nla 5.53 4

1~~~~CsI
Jun-98 0 nla 4.85
Jul-98 8 1.00 5.25 3

Aug-98 0 nla 5.92 2
5ep-98 0 nla 5.98
0Ct-98 9 7.00 6.15
Nov-98 0 nla 6.26

0
Dec-98 0 nla 6.73 co co co co co co III co

~
co

III $Jan-99 1 2.00 4.26 q> ~ ~ q> q> q> q> q>
J:I >- c "5 '" i j ~

c
If ~ ~ .. ::> .., ::> ..

:i .., c VI ..,

1.0

0.9

Feb-98 nla 0.8
Mar-98 nla 0.7
Apr-98 nla

0.8
May-98 nla No
Jun-98 nla Analogous 0.5

1--A11 CLECsIJul-98 nla Sen,;ce 0.4

Aug-98 nla 0.3
5ep-98 nle 0.2
0Ct-98 nla 0.1
NoY-98 nle

0.0Dec-9B . niB

I ~ ~ III ~ ~ ~
co III

co co $JBn-99 nle q> q> q>
>- c "5 '" ! g j ~

c

12;';.T;lll
~ ~ ~

::> ..,
~

..
o I nlel I

.., ..,

5.0 dB With Test ACC8S1
All CLECs SWBT 12.0

# Missed AIIg.No. AIIg.No. .'
DueDatea 01 DB ofOB 10.0

Feb-98 0 nle 4.54
Mar-98 0 niB 4.53 8.0
Apr-98 0 nil 5.14

May-98 0 niB 5.65 6.0 .' I" .. ··SWBT IJun-98 0 niB 10.73
Jul-98 0 niB 3.38 . .

4.0 --+-- All CLECs
Aug-98 0 niB 4.94 "
Sep-98 5 7.00 1.54 .

2.0
0Ct-98 0 niB 5.61
Nov-98 0 nla 2.33

0.0
Dec-98 0 nla 6.14

~
co

~
co co co <Xl <Xl co <Xl co $JBn-99 0 nle 3.43 'r q> q> q> q> q> g q> q>

~
>- c "5 '" i j ~

c
~

Co

~
::>

~
..c ..,

12 Mo. Total!] 51 7.001 6.371
.., VI ..,

1.0

# Missed 0.9
Due Dates

0.8
Feb-98 0 nle
Mar-98 0 nle 0.7

Apr-98 0 nle 0.6
May-98 0 niB No 0.5
Jun-98 0 nle AnBlogous

0.4 I~AIICLEJJul-98 0 niB Sen,;ce
Aug-98 0 niB 0.3

Sep-98 0 niB 0.2

0Ct-9B 0 niB 0.1
NoY-98 0 n/e

0.0
Dec-98 0 niB <Xl <Xl <Xl co <Xl <Xl

~ ~
~

co <Xl en
Jan-99 q> ~ 'r q> q> q> q> q> q>0 niB il >- c "5 '" i >

~
c

~
Co

~
::> .l ~ ..

12 Mo. Tote"l niBI u.. c .., ..,
VI ..,

oI
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning· Unbundled Network Elements (UNE) central I West Texas

BRI Lao with Test Access
All CLECs SWBT 14.0

IlMi_ A\9.No. A\9.No.
Due Detes ofDa ofDa 12.0

Feb-98 0 nla 4.17 ", '
Mar-98 0 nla 6.15

10.0 . ... "
Apr-98 0 nla 7.74

,
8.0

May-98 0 nla 8.54 "
" . I··· .. 'SWBT IJun-98 0 nla 10.81 6.0 .. •• • 1 , '. .

"Jul-98 0 nla 6.41 · --+-All CLECs,
Aug-98 0 nla 7.42 4.0

Sep-98 0 nla 5.63

Oct-98 0 nla 5.93 2.0

Nov-98 0 nla 9.91
0.0

Dec-98 0 nla 5.05 CD CD CD CD CD

~ ql CD

I !
CD

~Jan-99 0 nla 12.38
q> ~ I t q> q> q>
i c g> ! ~

c
~ ~

::l .., cou. .., C ..,
0 nla

ISDN BRI Port
All CLECs SWBT

14.0
IlMi_ A\9.No. A\9.No.
DueDat8S of 0 ofDa 12.0

Feb-98 ' 0 nJa 4.17
~

Mar-98 0 nla 6.15 10.0 , , "Apr-98 0 nla 7.74 ., :
May-98 0 nla 8.54 8.0 ..., "
Jun-98 0 nla 10.81

, , '

1~~~~:ECsI6.0 , .....- "Jul-98 0 nla 6.41 , ..
Aug-98 0 nla 7.42 4.0
Sep-98 0 nla 5.63
Oct-98 0 nla 5.93 2.0

Nov-98 0 nla 9.91
0.0

Dec-98 0 nla 5.05

I
CD CD CD ql ql ql CD CD CD ql '"Jan-99 0 nla 12.38 ~ ~

q> q> q> q> q>
>0 C :; t>l ! 8 >

~
c

~ ~ ~
::l .., ::l 0 co

01 nlal
.., c z ..,

DS1
AlICLECs 25.0

IlMi_
DueDat8S

20.0
Feb-98 0 nla nla Base < 30
Mar-98 0 nla 4.33 Base < 30
Apr-98 0 nla 7.55 Base < 30 15.0

May-98 1 1.00 4.87 Base < 30
Jun-98 1 3.00 8.78 Base<3O

10.0
Jul-98 0 nla 7.88 Base < 30

Aug-98 1 1.00 11.40 Base < 30 ' .
Sep-98 0 nla 13.00 Base < 30 5.0

,

,,
Oct-98 0 nla 8.00 Base < 30 ..
NoY-S8 0 nla 16.00 Base < 30 ·

0.0
Dec-98 5 3.80 5.20 Base < 30

J
CD 00 CD ql 00 00 CD CD 00 00 '"Jan-99 8 23.00 16.50 Base < 30 ~ I q> q> q> q> q> i q> q>

>0 C :; t>l Q. 8 ~
c

~ ~
::l ..,

~
.. co

12 Mo. TotalII 141 11.571 8.381
.., rJ) ..,

OS1 Dedicated Trana
AIiCLECs 18.0

II Missed A\9.No. 16.0
Due Dates ofDa , ,

Feb-98 0 nla nla Base < 30 14.0

Mar-98 0 nla 4.33 Base < 30 12.0
Apr-98 0 nla 7.55 Base < 30 :

10.0
May-98 0 nla 4.67 Base < 30 ..
Jun-98 0 nla 6.78 Base < 30 8.0 .

I~~~~~J.' ,
" "Jul-98 0 nla 7.88 Base < 30 6.0 . ..

Aug-98 0 nla 11.40 Base < 30 .. ~.

4.0 .
Sep-98 0 nla 13.00 Base < 30

Oct-98 0 nla 8.00 Base < 30 2.0
Nov-98 0 Base < 30 ·nla 16.00

0.0
Dec-98 0 nla 5.20 Ba.. < 30 CD CD

~
00 00 00 CD CD CD CD 00 '"Jan-99 0 nla 16.50 Base < 30 ~

~
q> q>

~
q> q> g 1 q> q>

>0 C t>l Q.

~
Cco Q. co ::l .., ::l .. co

I 12 Mo. Total II 01 nlal 8.381
::::E c ::::E .., c rJ) z ..,
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning. Unbundled Network Elements (UNE) Central I West Texas

Subtendin
All CLECs 45.0

# MiSSlld 40.0
DueDall!ls

Feb-98 0 nla 35.0 ~.
Mar-98 0 nla 30.0
Apr-98 0 nla

May-98 0 nla
25.0

Jun-98 0 nil 20.0 I····· 'SWBT I
Jul-98 0 nla --+--A11 CLECs

15.0
".Aug-98 0 nla

"
,

Sep-98 0 nla 10.0 .. ' ...
0Ct-98 ,. ...-a nla 5.0 . , , ,
NoY-98 a nla .

'.' ,,'
0.0

.. '
Dec-98 a nla

~
CD

i
CD

~
CD

~
CD CD CD

~ '"Jan-99 0 nla ~ " ~ " " " "~
>- c: '" ! 8 i ~

c:
~ ~ " -. ~

co-. -.

45.0
# MiSSlld

Due Dat. 40.0

Feb-98 0 nle Base < 30 35.0
Mar-98 0 nle Base < 30

Apr-98 a n/e Base < 30 30.0

May-98 0 nla Base < 30 25.0

Jun-98 0 nle Base < 30 20.0 1~~~~CsIJul-98 a nla Base < 30

Aug-98 0 nla Base < 30
15.0

" ,

8ep-98 0 nla Base < 30 10.0 ' , ... .' .,.
0Ct-98 0 nla Base < 30 . . .' .

5.0 .. ,
NoY-98 a nle Base < 30 ''Jr'

~ ,..,
Dec-98 a nle Base < 30

0.0

~ ~
CD

~
CD &l CD &l CD CD CD '"Jan-99 a nle Base < 30 ~ " " 8 " " "~

>- c: '3 '" ! >
~

c:co
~ ~ " ~ ~ co

01
2 -. -. .....

12.0All CLECs
# MiSSlld A"ll.No. I

DueOell!ls ofOa 10.0 ", '
Feb-98 0

Mar-98 a 8.0
Apr-98 0

May-98 a 6.0
Jun-98 a .,

1~~~~:ECsIJul-98 0 .' ,
4.0

Aug-98 a ' .
8ep-98 a ' ... ,
0Ct-98 a 2.0 .;

Nov-98 0

Dec-98 a 0.0

~
CD CD CD CD CD

~
CD CD CD CD '"Jan-98 a ~ ~ " " " 1 ~ " " "~

>- c: '3 '" >
~

c:co
~ :! " ..... ~ 8 ~ co

12 Mo. Totad
2 ..... .....

12.0

# Missed I

DueOetes 10.0 .'..
Feb-98 a nla

Mar-98 0 nle 8.0
Apr-98 a nla

May-98 a nla 6.0 ..
Jun-98 a nla ..

1~~~~~CsIJul-98 0 nla .. ,
4.0 .

Aug-98 0 nla ~.
8ep-98 0 nla

..,
0Ct-98 0

2.0 .;
nla

Nov-98 a nla

Dec-98 a nla
0.0

CD CD CD CD CD CD CD
~

CD CD CD '"Jan-99 a " ~ ~ " q> " " 8 q> " "~
>- c: '3 '" Q. >

~
c:co Q.

~ " -. " .. ~ co
12 Mo. TotalI 2 0< ..... 0< tJ) -.
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) Central I West Texas

y:%1~¥:*tt~~~it~Jt~~ DS3 Dedicated Transport

Measurement j All CLECs SWBT 80

No, 58 # Missed Avg No Avg No
70

:~;;:?:::::::~::~:~:~:::::::::::::::::::::f Due Dates 01 Days 01 Days "
Feb-98 ~

"
0 nfa n/a Base < 3\3 : 60 . "

Mar-98 ~ 0 nla 600 Base <30 . "
"

Apr-98 ~ 50 ' '0 nfa nla Base < 30 "
"

May-98 :: 0 nfa nfa Base < 3ll 40
Jun-98 0 nfa n/a Base < 3ll ~_. -~:::ECS I
Jul-98 :: 0 n/a nla Base < 30 30

Aug-98 ) 0 n/a 500 Base < 30
20 .,

Sep-98 0 n/a n/a Base < 3D

Oct-98 0 nla 700 Base < 30 1.0

Nov-98 (} n/a nfa Base < 30 "
"

Dec-98 0 n/a nfa
00

~
co co co co co co co co co co '"Jan·9& 0 n/a '2 '" 'l' '% ~ 'l' q> 'l' 'l' q> q>

.0 o!. >- '" Q. 13 ~ " c., .. Q. .. ::I ::I ::I .. .. ..
lL ::;; « ::;; -, -, « (fJ 0 z 0 -,

(} n/a

Dark Fiber
All CLECs SWBT

8.0
# Missed Avg No Avg No

Due Dates of Days 01 Days 7.0 I

Feb-98 i 0 n/a n/a Base < 31:> "
"

Mar-98 ;: 0 n/a 600 Base < 31:>
60 ' '

Apr-98 :. 0 n/a n/a Base < 31:> 50
May-98l 0 "n/a n/a Base < 3G "
Jun·98 I 0 nfa n/a Base < 30

4.0
~-SWBT-I

Jul-98 :: (} nla n/a Base < 30 30 -+-All CLECs j

Aug.98 :i ----_._ .._"--~
0 nla 500 Base < 30

:~ 20
Sep-98.i 0 nla nfa Base < 3ll

Ocl-98·; 0 nla 7.00 Base < 30 1,0

Nov-98 :1 0 nla n/a Base < 3tl "
"

Dec-98 • 0 n/a n/a Base <
00

co co co co co co co
~

co co co '"Jan-$ 0 n/a % '2 '" q> q> q> 'l' ~
q> q> q>

o!. >- c
~ '" c. > " <:.. .. Q. .. ::I ::I ., 0

~ ~lL ::;; « ::;; -, « (fJ 0 z
12 Mo. ToUt; . 0 nla
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning· Unbundh.d Network Elements (UNE) C4IIrtrail Wed Texas

aus In ue K> ays

8.0 l:S La With Test Access
All CLEC. SWBT 01%

No of # Missed % Missed %foAissad Z-VaiUlS I> 30 Days > 30 Days > 30 Days

~121:
"Orders 01%

Fel>S,. 30 0 00% a OO/Q

;;Mar-B* 8 0 00% 01% Base < JO 01%
Apr-91 0 0 nJa 01% Ba•• ~ 30 ~

I:
"M.y-98 36 0 00% 01%

Bas.~:~1 o 1Of.
~BT .Jun-9S 29 0 00% 01%

Jul-Qa 33 0 00% 01% -0 1~ ~ 00%
----+:=AR CLEO. I:

16 0 00% 01% Ba$8~~ ;! i61 0 00% 01%
00% ~:

27 0 00% 01% Base < 30 :; f
16 0 000;. 01% Base < 30,) :: ~:

00% --+- "89 0 00% 01% -O~ :j
lil ~

., ., .,
lil lil i I

., .,
l!l

l:
30 0 0.0% 0.0% ~,"';

q> q> q>
~

.. ~:

~ ~ il' ~ ~ ! ~ 1j ~:

~.~~:#f@J
::! ::! en z r375 0.0%

8.0 cS Loop Without TestAceess '"'
AIICLEC. SWBT 10000%

No of # Missed 0/0 Missed % Missed Z·Value 9000%
Orders > 30 Days > 30 • :.30Da s

8000%
0 0 nla

0 0 nla 7000%

Apr-91': 0 0 nJa 6000%

~May'" ~ 0 0 nla No 5000%

I=All CLEC.IJun-93 0 0 nla Analogous
4000%

JIJ-9I 0 0 nla Service

1.Aug-93 0 0 nla 3000%

S'1Hl8 0 0 nla 2000%

IOel·M 0 0 nla 10 DDlil/o
Nov·98 0 0 nI.

000%
Ooc·98 0 0 nI.

lil i
., ., .,

lil
., ., ., ., ..

q> q> q> q> 'l'

~ 'E q>Jan-9S 0 0 nla A
~ il' 0

~ '" 2- ~ !. ~ :ii ~"- ::! ::! en
0 nI.

u",~",7;. ;·-···.,.···-··,,···,-·-··'.···<I~1"-'''-'<'-''--'' ""',';;;';;;;V:~

5.0 cS Loop With Test Access
All CLEC. SWBT 16%

No of # Missed % Missed % Missed Z-Value 14% (:Orders > 30 Days > 30 Days > 30 Days

0 0 nlo 00% Bas. < 30: 1 ZO/.
0 0 nla 00% Base<3Q

0 0 nI. 02% Base <30- 1 Q6fo
~

0 0 nI. OOOJo Base <~ 08% I.... ···SWBT : ~13 0 00% 15% Base <3~

15 0 00% 00·/0 8ase<~ 06°1. . '
----+-A1ICLEC.: -

21 0 000/. 02% 8as.<~ 04%
22 0 00% 00% 8ase<3Q ".:

1 0 00% 07% 8ase<~ 02%
.'.

0 0 nI. 00% Base<30.l : .' . ,
00%

0 0 nI. 00% Base < 31)

i I i '" lil :l: i ~ lil
.,

III0 0 nla 0.0%. s.... :»', 'l: '" 'E
,< ~ ~ :ii ~

~ ~::! ::; en 0 z
72 0.0,.. O.

5.0 c8 Loo Without Test Access
,or

All CLEC. SWST 1000% ~.

No or # Missed ".Missed % Missed Z·VaIue l'
Orders > 30 Days > 30 Days >30 Days

900% !
F.b-9f. 0 0 nI. 800%

IMar_; 0 0 nI.

t;
700%

AIr-. 0 0 nI. 600%

I----+- All CL EC. :
May_ o 0 nto

500%

lJun·ll& 0 0 nI. No
JuJ-ll& 0 0 nlo Analogous "? 400%

Aug-ll& 0 0 nla Service 1: 300%

Sep-9& 0 0 nla 200%
001·9& 0 0 nI. 100%
Nov-!l& 0 0 nI.

00·/. 1Dec-!l& 0 0 nIa ., ., ., .,
'"

., '" .,
~

., ., ..
I.

0 ~ 1 '! ! i q> q> q> q>

~
q>

Jan-. 0 nI.
~

0> 2' ~ ~. ~ N :ii
~[t~~fit, "- ::! ::! en 0 z

121010. TDDj 0 nI.
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundl.-i Network Elements (UNEI

January 1999

Central/West Texas

SWBT 1
-.-+- . All CL.£s

I.· S.WBT ,
=--~~ -~~LECs;

'- ·····SWBT :

I----+- All CLECs ~_ ... _-\

I,
l':

.,
'l'
~z

.,
2
8

~
a

.,
t
o

.,
'l'
it
'"

.,
'l'
it
'"

i
'"

i
'"

ays

50%

05%

15%

030%

10%

35%

30%

25%

15%

20%

050% ,..---------

045%

040'1.

035%

250% ,..----------------------,

20%

025%

020%

015%

010%

005%

o00% ...._4._....~t_....-+__4._...._t_....- ...._..

~

~

200%

40% ,..----------- .. - ---,

30%

10%

100%

05%

35%

25%

150%

Base < 3¢

Base < 3¢

Base <: 3¢

Base <:l¢

8ase < 3¢

8ase < 3¢

Base < 3¢

Sase < 3¢:

Base < 3¢:

Base <: 3¢

Base < 3~

Bata .. 3Q

Z-Value

Z-VaiUB

Sase < 3e
Base c:1C

Base < 3¢

Base<3¢
Base <: 3¢

Base < J.C
Base < 3¢

8ase < 3¢

Base<~

Base e 3Q

8ase< JQ

San"-

Base <: 3:.,
Ba•• < 3C~1::::: ~;l~
Base <: 3C:

Bas8<~'

8a•• < 3C i.·

Baso < 3~ :'
B8$8 < 3a: .~

Base < 3Q :

00%
00%

00%
oO-J.
00-;.

00%
37%

00%
00%

02%

01%

05%

03%

04%

03%

00% Base<3¢ ~

000/0 Base<3~;

o0% BU8 < 3~ ~t

00% 8as.<3~ X

o0'1. Bas. <~i•...00% 8ase<~.

37% Base<3¢;

00% Base < 3::-·:

00% 8as.<~

00% B.e<3Q:
00% Base < 3

1.1% Ba5e<3~:;.

rt

SWBT
% Misaed
>30 Days

SWBT
.;. Missed Z·Vaiue

>30 Da s
oJa
oJa

oJa

oJa

nla
nla

nla

0.0%

00%
nla

nla
oJa

oJa

2.3%

oJa
00%

00%

00%
00%

00%
00%

00%
o O'Yo

00%
00%

20.0%

oJa

oJa

nla

nla
oJa

oJo

oJa

oJa

oJa

oJo

oJo

oJa

% Misaed
>3008 s

% Missed
> 30 s

% Missed
>30Oa s

o
o
o
o
o
o
o
o
o
o
o
o

oJa

ISDN 8RI Port

o
o
o
o
o
o
o
o
o
o
o
2

o
o
o
c
o
o
o
o
o
o
o
o

061 Oocicated T

# Missed
>30Das

# Missed
,. 30 Days

# Missed
> 30 Days

All CL.C.

All CL.C.

AlCl.C.

o

o
o
o
o
o
o
o
o
o
o
o
o

o

15

SRI Loop wiltl Test Access

o
o
o
o
o
o
o

15

o
o
o
o

o 0 nlo
o 0 nla

o 0 nlo

o 0 oJa
o 0 nJa

o 0 oJa

o 0 nia

o 0 oJa

o 0 nla

o 0 oJa

o 0 nJa

o 0 nJa

o
1

1

3

14

7
11

4

S

3
24

10

87

No, of

Orders

No of
ardors

No of
Orders

F.b-S8

Mar-911
Apr.~

Moy-911
Jun-S6

JuI-911
Aug-M

Sop-~

0cl-9$

Nov·94:

llec·~

Jan·.

eree

MB::a~~·~'if--;No:-:::--:of,.....,.:Al:;#'7:~"'~S"'~:'~;'-;;%-;M';7j'::':::."d-l
~h~-;::~;n: :: :::::!:::::~ Orders =- 30 oa s > 30 Da
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 1999

Centl'llil West Texas

~.

'" SWBT "::~:

--All ClEC~, 1

r

~~Ji
<Il

i
1lI

20%

10%

15%

25% ,-------------------,

05%

16%

06%

10%

14%

16%

02%

08%

06%

04%

08%

02%

14%

04%

10%

12%

00% ..-----<0'---+-+--........--..-+-.........---+-+-........-.....,
9'

~

12%

Z-Valuo

Z·Value

Z-Value

Base < 3¢

Bass < 3: ~

Base < 3C ";
Base < 3C :

Base < 3Cl
Base < 3Ci~

Base < 3~6
Base < 3:::~11*,Base < 3~f.

Base < 3~~

Base < 3~f

e.."<3Q

8MB < 30 .~

BaSB<30 :

BaSB<~"

B-as8<~:~

Base<~ ~l
Bas. <: ~:~

Base <: 3C .~

Base < 3:0. :

BasB<lC :

Base <~
Bas8<~ .

Bas8<~

Base < 30
Base < 30

Base<~

Base<~

Base<~ ~~

Base<~ :f
Base < 3e::
Base<3e :

aas. <3C's ~

00%

00%

00%

00%
00%

00%

03%

00%
00%

00%

0.0%

2,0%

0.3%

00%

00%
02%

00%

15%

00%
oZOIo
00%

07%

00%
00°1.

0.0%

5WBT
% Missed
> 30 Days

SWBT
% Mfssed
>30DaI

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla
nla

nla

nla

Channel (238)

0/0 Missed
:> 30 0 s

% Mis1>ed
> 30 Days

o
o
o
o
o
o
o
o
o
o
o
o

nla

Analog Trunk Port

o nla

o
o
o
o
o
o
o
o
o
o
o
o

o nla

o nla

o nla

o nla
o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla 00%

o nla 00%

o nla 02%
o Na 00%
o nJa 15%

o nla 00%
o nla 02%
o nJa o ()Of.

o nJa 07%

o nla 00% Ba•• < ~: 00% +--1"--+----<>---+-.., _+---'<'---+_+--1..-...

~ ~: ~.~~ ::::~: % ~ ; i 1 ~ i
o rVa 0.3% ~fj,~f:ij~~~~./~.:~~, ~ :i

SubIen<lngChannol (10)

Sublend

# Misssd
:> 30 Days

NJ ClEC.

# Missed
:> 30 Days

All ClECs

AIIClEC.
#I Missed % Missed
>30 Days >30 s

AIIClEC. SWBT
#I Mined % Missed % Missed

>30 Day5 > 30 Days > 30 I:

Su Digital [Macl Combination Trona

o
o
o
o
o
o
o
o
o
o
o
o

No of
Orde..

No of
Ordo..

No of
Orde..
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

Percent SWBT Caused Missed Due Dates> 30 Days

January 1999

Central I West Texas

100.0% .....------------------...,

90.0%

80.0%

70.0%

60.0%

500%

40.0%

30.0%

200%

100%

10000% .-------------------...,

90.00%

[_ .• - - -SWBT I
I---+--- All CLECs I

Feb-OO - 0 0 n/a nla Base < 3~ :' 80 00%

Mar-OO :. 0 0 n/a 0.0% Base < 3~ : 70.00%

Apr-98 0 0 n/a n/a Base < 3C :: 60 00%

May-OO 0 0 n/a 0 0% Base < 3C ::! 50.00%
Jun-98 : 0 0 n/a 0 0% Base < 3~ :::

:1 4000%
Jul-98 : 0 0 n/a 0.0% Base < 3~ li

Aug-98 ° ° nla 0 0% Base < 3~ ~l 30 00%

Sep-98 0 0 nla 0 0% Base < 30 ::: 20 00%

0<:1-98 0 ° n/a 00% Base < 3t> -:; 1000%
Nov-98 0 ° n/a 0 0% Base < 3t> ,
Dec-ge 0 0 n/a nla Base < 3t> :i 0 00% ...- ...-"'...~"'.....-l~-l>-....>--"'...-"'...~.....-l~-"'..

Jan-99 0 ° n/a 0.0% Base < 30 :: ~ i 1 1, ~ ~ ~ 1 S ~ ~ ~

L!;;::;:1;;2;;;M::O'i::Ti:;0:;ta:=:l=::::::::::;:::0::li;:::;;;;;;;;;;;;:::0:l1i:::::::::::n:i;/a2 &=;;;;;0;;'0ii:% ...,~~.. ;!ilit!;~E::~lE~~t':"'::::E5~1:~':':':"~:''''l'i'':;'':''<:':::~::::-'l::::;"'::::<::::::::==z:::o::::"'==::::::::=::::iI
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 1999

central I West Texas

Percent Mined Due Dates Due to Ladt of Facilities

\. S.O dB Looo With Test Acc:ess
All CLECs SWBT 1.2%

No. 60 Ii No. of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dates 1.0% -- ...... -"Feb-9S 30 0 0.0% O.S% ~.50 . . .-.......... ... ~ ..-.. . . .

Mar-9S S 0 0.0% 1.0% Base < 30 O.S%
.
~- .-'

Apr-9S 0 0 nla 1.0% Base < 30
May-llS 36 0 0.0% 1.0% ~.59

.
0.6%

1~~~;~CsIJun-9S 29 0 0.0% O.S% Base < 30

Jul-9a 30 0 0.0% O.S% ~.50 0.4%
Aug-9S 15 0 0.0% 0.9% Base < 30
Sep-9S 59 0 0.0% 0.9% ~.74

0.2%
OCt-9S 27 0 0.0% O.S% Base < 30
NoY-&8 15 0 0.0% 0.9% B_<30

0.0%
oec-9S S1 0 0.0% 0.9% ~.S5 CZl CZl CZl CZl CZl

~ ~
CZl III

~ ~ $Jan-99 30 0 0.0% 0.6% ~.42
q> ~ ~

q> q> I q>

~
,.. 0:: '" 8 >

~
0::

:f ~ :f ::l .... ~ ~ CD.... ....
12 Mo. Total 360 0 0.0% O.

• S.O dB Looo Without Test Access
AlICLECs SWBT 100.0%

No. of # Missed % Missed % Missed Z-Value 90.0%
Orders Due Dates Due Dates Due Dates SO.O%

Feb-98 0 #RER nla
Mar-9S 0 0 nla 70.0%

Apr-98 0 0 nla 60.0%

May-llS 0 0 nla 50.0%

I~AlICLECsIJun-98 0 0 nla No
40.0%

Jul-9S 0 0 nla Analogous
Aug-9S 0 0 nla SeNlce 30.0%

$ep-98 0 0 nla 20.0%
0Ct-98 0 0 nla 10.0%
NoY-&8 0 0 nla

0.0%
oec-98 0 0 nla

J ~ ~
III

~ ~ ~ i
CZl CZl III '"Jan-99 0 0 nla

q> 8 q> q> q>,.. 0:: '" ~ ~
0::

~ ~ ~
::l .... ::l CD

12 Mo. Total 0 0 nle
.... < ....

•••••••••
5.0 dB L.ooll With Test Access

All CLECs SWBT 25.0%

No. of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dates 20.0%

Feb-9S 0 0 nle 0.2% Base < 30
Mar-9S 0 0 nla 1.1% B_<30
Apr-9S 0 0 nla O.S% B_<30 15.0%

May-llS 0 0 nla 0.7% Base < 30
Jun-98 13 0 0.0% 3.1% Base < 30

10.0% I:'" "SWBT 51
~AIICLECsJul-9S 15 0 0.0% 0.6% Base < 30

Aug-9S 21 0 0.0% 0.2% Base < 30
Sep-9S 22 5 22.7% 0.0% Base < 30 5.0%

OCt-9S 1 0 0.0% 0.0% Base < 30 .. .,. .." -Ncw-9S 0 0 nle 1.S% Base < 30
0.0%

.. " _.... -..... ~ -. .
oec-9S 0 0 nla 2.S% Base < 30 CZl CZl III i CZl

~ ~
III

~
CZl

~ $
Jan-99

q> ~ '" q> q> i0 0 nla 1.4% Base < 30
~

~ 0:: '5 1 Q, 8 ~
0::

:f ~ CD ::l .... c'l CD

I 12 Mo. TotalII 721 51 6.9%1 1.1%1
:::E .... ....

5.0 dB Loco Without Test Access
All CLECs SWBT 100.0%

.... :.....
No. of # Missed % Missed % Missed Z-Value 90.0%
Orders DueDates Due Dates Due Dates SO.O%

Feb-98 0 0 nla
Mar-98 0 0 nla 70.0%

Apr-98 0 0 nla 60.0%

May-llS 0 0 nla 50.0%
Jun-9a 0 0 nla No 40.0% I=AlI CLECsIJul-98 0 0 nla Analogous
Aug-98 0 0 nla SeNlce 30.0%

Sep-9S 0 0 nla 20.0%
0Ct-98 0 0 nla 10.0%
Ncw-9S 0 0 nla

0.0%
oec-9S 0 0 nla

~
CZl CZl CZl CZl CZl CZl CZl III III CZl '"Jan-99 0 0 nla ~ ~ q> q> q> q> t q> q> q> cp

~
,.. 0:: '3 '" 8 ~ ~

0::

:f ~ :f ::l .... ~
., CD

1 12 Mo. TotalII 01 01 nlel I .... Ul ....
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 1999

central I West Texas

Percent Missed Due Dates Due to Lack at Facilities

'« BRI Loco with Tesl Access
AIiCLECs SWBT 1.4%

No. 60 No. of # Missed % Missed % Missed Z-Value
""",<,,< "" Orders Due Dales Due Dales Due Dales 1.2% " ,

Feb-98 0 0 nle 0.3% Base < 30 , "
1.0% "- " '.Mar~ 0 0 nla 1.0% Base < 30 ..

Apr~ 0 0 nla O.S% Base < 30 O.B% ' , ,
May-98 0 0 nla 0.1% Base < 30 " ' . "" ,

1~~~;~CsIJun~ 0 0 nla 1.0% Base < 30 0.6% , ,
Jul~ 0 0 nla 0.7% Base < 30 :
Aug~ 0 0 nla 1.2% Base < 30 0.4% "
Sep-98 0 0 nla 1.0% Base < 30

0Ct~ 0 0 nla 0.7% Base < 30 0.2%
~

Nov-9S a 0 nla 1.1% Base < 30
0.0%

Dec-98 a 0 nla 0.7% Base < 30

J ~
CD CD CD

~
CD CD

~ I ~
~Jan.Q9 0 0 nla

1.3_
~ 'l' 'l' 'l' 'l',. c: '5 '" i 8 c:..
~ i ::l .... ~

..
12 Mo. Total 0 0

ISONBRJ~
O.S%i

::l .... I/) ....

'. A1ICLECs SWBT 1.4%

No. of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dales Due Dalas 1.2% " ,

"Feb.QS 0 0 nle 0.3% Base < 30 , :1.0% " ..
Mar.QS 0 0 nla 1.0% Base < 30 ..
Apr~ 0 a nle O.S% Base < 30 O.S%

, ,, ,
May-9S 0 a nla 0.1% Base < 30 " ' ,

"" "

1~~~;~CsIJun.QS 0 0 nla 1.0% Base < 30 0.6%
Jul.QS 0 0 nla 0.7% Base < 30

Aug.QS 0 0 nla 1.2% Base < 30 0.4% "
Sep-98 0 0 nla 1.0% Base < 30

"
0Ct~ 0 0 nla 0.7% Base < 30 0.2% ,,'

Nov-98 0 0 nla 1.1% Base < 30
0.0%

Dec-98 0 0 nla 0.7% Base < 30

J
CD CD CD CD

~
CD CD

~ ~
CD &l

J~ 0 0 nla 1.3% Base < 30 ~ l 'l' 'l' 'l' 'l' 'l',. c: '5 §r
~ 8 i ~

c:
i i ::l .... ..

I 12 Mo. Total! I 01 ~I nlal O.S%1
.... <C ....

iiiiiiiiii",<, DS1 laoD With Tasl Access
All CLECs SWBT 12.0%

No. of # Missed % Missed % Missed Z-Value I,

Orders Cue Dalas CueDaias Due Dales 10.0%

Feb.QS 0 0 nla 0.0% Base < 30

I
Mar.QS 1 0 0.0% 0.0% Base < 30 S.O%
Apr~ 1 0 0.0% 2.0% Base < 30

May-98 3 0 0.0% 1.S% Base < 30 6.0% I· .... ·SWBT IJun.QS 14 0 0.0% 4.1% Base < 30
Jul.QS 11 0 0.0% 3.3% Base < 30 ~A1ICLECs

4.0% , - ,
Aug.QS 11 0 0.0% 11.1% Base < 30 -, ".
Sep.QS 4 0 0.0% 2.0% Base < 30

2.0%
,, ..-

OCt.QS 9 0 0.0% 0.0% Base < 30 .. ,
../NOIMlS 3 0 0.0% 4.0% Base < 30 .. .

0.0%
Dec~ 24 0 0.0% 0.0% Base < 30

~ ~ ~
CD CD CD l\l l\l l\l l\l ~ '"Jan.Q9 10 1 10.0% 4.3% Base < 30 'l' 'l' ~

'l'

~
,. c: '" c. 8 >

~
c:

i ~ .. ::l .... ::l "l ~
..

I 12 Mo. TotalII 91 I 1 I 1.1%1 2.3%1
::l .... <C ..,

ii' DS1 Dedicated Tra ISllClIt
'""",, A1ICLECs SWBT 12.0%

iiii"i!'!••i,!i', No. of II Missed % Missed % Missed Z-Value I

"Orders Due Datas Due Dates DueDalas 10.0% , "
Feb.QS 0 0 nla 0.0% Base < 30
Mar.QS 0 0 nla 0.0% Base < 30 S.O%
Apr.QS 0 0 nla 2.0% Base < 30

May-9S 0 0 nla 1.S% Base < 30 6.0%
1......sWBT IJun~ 0 0 nla 4.1% Base < 30

Jul.QS 0 0 nla 3.3% Base < 30 ~AIICLECs
4.0% , ,. .

Aug.QS 0 0 nla 11.1% Base < 30 -, ".
Sep-98 15 0 0.0% 2.0% Base < 30 ..2.0% , .... - ,
OCt.QS 0 0 nla 0.0% Base < 30 ..
Nov-9S a 0 nla 4.0% Base < 30 ' . "

0.0%
0.0%

Dec~ 0 0 nla Base< 30
l\l CD CD CD CD CD

~ l\l CD CD CD
~Jan.Q9 0 0 nla 4.3% Base < 30 ~ ~ 'l' 'l' 'l' 'l' 'l' 'l'

~
,. c: '5 '" c. 8 ~ ~

c:
i ~ i ::l .... ::l '" ..

I 12 Mo. Total II 151 01 0.0%1 2.3%1
.... <C I/) Z ....
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 1999

central I West Texas

Percent Missed Due Dates Due to Lack of Facilities

Sublendino Channel 23BIMaasu
rem

en1I All CLECs SWBT 0.0%

No. 60 No. of /I Missed % Missed % Missed Z-Value 0.0%
Orders Due Dales Due Dales Due Dales

Feb-98 0 0 nla 0.0% Base < 30 0.0%

Mer-llS 0 0 nla 0.0% Base < 30 0.0%
Apr-llS 0 0 nla 0.0% Base < 30

0.0% :
Mey-98 0 0 nla 0.0% Base < 30

1~~~~CsIJun-98 0 0 nla 0.0% Base < 30 0.0%

Jul-98 0 0 nla 0.0% Base < 30 .
0.0%

Aug-98 0 0 nla 0.0% Base < 30
Sep-98 0 0 nla 0.0% Base < 30 0.0%

0cl-98 0 0 nla 0.0% Bese<3O 0.0%
NoY-&8 0 0 nla 0.0% Base < 30

0.0%
Dec-98 0 0 nla 0.0% Base < 30 co

~
co co !ll !ll !ll !ll co

I !ll l\lJan-99 0 0 nla 0.0% Base < 30 a,> ~ i 8~
c '3 '" ! ~

c
:I ~ .. :J ..,

~
..

~
.., ..,

•
0 0 nla O.

Sublendinll Channel 1D
All CLECs SWBT 0.0%

No. of /I Missed % Missed % Missed Z-Value 0.0%
Orders Due Dales Due Dates Due Dales

Feb-98 0 0 nla 0.0% Base<3O 0.0%

Mer-98 0 0 nla 0.0% Base<3O 0.0%
Apr-98 0 0 nla 0.0% Base < 30

0.0%
Mey-98 0 0 nla 0.0% Base < 30

I.... ··SWBT IJun-llS 0 0 nla 0.0% Base < 30 0.0%

Jul-98 0 0 nla 0.0% Base < 30 ~A1ICLECs
0.0%

Aug-98 0 0 nla 0.0% Base < 30
Sep-9S 0 0 nla 0.0% Base < 30 0.0%

0cl-98 0 0 nla 0.0% Base < 30 0.0%
NoY-&8 0 0 nla 0.0% Base < 30

0.0%
Dec-98 0 0 nJa 0.0% Base < 30

I ~
co co !ll !ll co !ll !ll I

co '"Jan-99 0 0 nla
0.0%118 I a,> a,> a,> a,>,.. c '3 go ! g ~

c
:I :5 :J .., ...., < ..,

12M<>. Total 0 0 nla 0.0%

'If AnaIOll Trunk Port
All CLECs SWBT 3.5%

No. of /I Missed % Missed % Missed Z-Value
Orders Due Dates Due Dales Due Dales 3.0% ....

Feb-98 0 0 nla 0.2% Base < 30 ., "
2.5% ..

Mer-98 0 0 nla 1.1% Bese< 30 .
Apr-llS 0 0 nla O.B% Base < 30 2.0%

Mey-98 0 0 nla 0.7% Base < 30 ,

1=~:~ECsIJun-98 0 0 nla 3.1% Base < 30 1.5%
Jul-98 0 0 nla 0.6% Base < 30

Aug-98 0 0 nla 0.2% Base < 30 1.0%
,.

Sep-98 0 0 nla 0.0% Bese< 30 " .....,
~

0cl-98 0 0 nla 0.0% Base < 30 0.5% .. ..NoY-&8 0 0 nla 1.B% Base < 30 ..
0.0%

Dec-98 0 0 nla 2.B% Base < 30

! ~ ~
co co co co co co co co l\lJan-99 0 0 nla 1.4%

Base.

a,> a,> a,> a,> a,> a,> a,> a,>,.. c '3 '" ! g ~ ~
c

If
..

~ :5 :J .., :J ..
I 12 Mo. TotalII 01 01 nlal 1.1%1

~ .., < ..,

••••••
Sublendino D1ailal Direct Combination Trunks

1-. ii.-··-·· All CLECs SWBT 3.5%

ri No. of /I Missed % Missed % Missed Z-Value
Orders Due Dales Due Dates Due Dales 3.0% ....

Feb-98 0 0 nla 0.2% Base < 30 .. "
2.5% ..

Mer-llB 0 0 nla 1.1% Base < 30 .
Apr-98 0 0 nla O.B% Base < 30 2.0%

Mey-98 0 0 nla 0.7% Base < 30
,

1=~~~~CsIJun-9S 0 0 nla 3.1% Base < 30 1.5%
Jul-98 0 0 nla 0.6% Base < 30

Aug-98 0 nla 0.2% Base < 30 1.0%
,

0 . ... ....Sep-98 0 0 nla 0.0% Base < 30 . ~
0.5% .

Ocl-llB 0 0 nla 0.0% Base < 30 .
NoY-&8 0 0 nla 1.B% Base < 30 ..

0.0%
Dec-98 0 0 nla 2.B% Base < 30 !ll co ! co co co co co co co co '"Jan-99 0 nla 1.4% Base < 30 ~ a,> a,> a,> a,> a,> a,> a,> a,> a,>

0
~

,.. c: '3 CIl Q. g >
~

c:..
~ 2 :J .., :J .. ~ ..

I 12 Mo. Totalll 01 01 nlal 1.1%1
~ .., < <J) ..,
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) Central I West Texas

Percent Missed Due Dates Due to Lack of Facilities
'1;1

DS3 Dedicated Transport ,
AIiCLECs SWBT 1000%

No of # Missed 0/0 Missed % Missed ZNalue 900%
Orders Due Dates Due Dates Due Dates

:: 800%
0 0 nJa nJa Base < 30 ,:;

0 0 n/a 00% Base < 30 ~ 70.0%

0 0 n/a n/a Base < 30 600%

0 0 n/a 00% Base < 30 500%
0 0 n/a 0.0% Base < 30 - --" 'SWBT

0 0 nla 0.0% Base < 30
400% ~AIICLECs

0 0 nla 00% Base < 30 300%

0 0 nla 0.0% Base < 30 200%
0 0 n/a 0.0% Base < 30

100%
0 0 nla 00% Base < 3(\

0 0 n/a nla Base < 3(\ 0.0%
<0 <0 <0 ., <0 <0 <0 <0 <0 <0 <0 ql0 0 n/a 0.0% Base < 3(\ 'l' m ':? 'l' 0,> 'l' 0,> ~ 0,> 0,> 0,>
.D .!. >. <: "5 0> "0 > 0 <:

"
til Q. til " " " 0

~
til

U. :< « :< .., .., « (/) 0 z ..,
0 n/a

Da", Fiber
All CLECs SWBT 1000%

No of # Missed % Missed % Missed Z-Value 900%
Orders Due Dates Due Dates Due Dates "1 800%

Feb-96 0 0 n/a n/a Base < 30 :/

Mar-98 . 0 0 n/a 0.0% Base < Sri :~ 700%

Apr-911 0 0 n/a n/a Base < 3C ~~ 600%

May-911 0 0 n/a 00% Base < 3~ :1 500%

~::~:E:SJJun-98 0 0 n/a 00% Base < 3~ a
400%

Jul-98 0 0 n/a 00% Base < 30 .,
300%Aug-911 0 0 n/a 00% Base < 30 ~

Sep-9a 0 0 n/a 00% Base < 30?; 200%
~

Oct-9B 0 0 n/a 00% Base < 3C
100%

Nov-llB 0 0 n/a 0.0% Base < 30 ,,'

Dec-9B 0 0 nla n/a Base < 30 t 00%
<0 <0 <0 <0 ql <0 <0 ., ., ql <0 m

Jan-E19 0 n/a 0.0% Base < 30 OJ m m 't 0,> 0,> 0,> OJ 0,> 0,>0 .D .!. .!. <:
~

0> Q. "0 > 0 <:

"
til Q. til " :> " 0 " til

U. :< « :< .., « (/) 0 z 0 ..,
12 Mo. Total 0 0 nla
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 1999

central I West Texas

Percent Missed Due Dates Due to Lack 01 Facilities> 30 Days

I.. ····SWBT I
__A1ICLECs

1..,

....-,, ......

I

"
", ,

.,
'.

#

"

.
.... -

0.0% __- __- ___4_...__..

I

20.0%

40.0%

60.0%

80.0%

120.0% .,.-----------------,

100.0%

10.0% .,.----------------,

9.0%

8.0%

7.0%

6.0%

5.0% '

Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Bese < 30
Bese< 30
Base < 30

Z-Value

8.0 dB Loop With Test Access

51

o a niB 0.0%
o 0 nla 0.0%
o a nla 0.0%
o 0 niB 0.0%
a 0 nla 49.0%
o 0 nla 0.0%
o 0 n/a 100.0%

5 0 0.0% niB
o 0 nla n/a
o 0 n/a 0.0%

o 0 nla 0.0%
o a nla 7.1%

Feb-ll8
Mar-ll8
Apr-ll8
May-ll8

Jun-ll8
Jul-ll8

Aug-ll8
Sep-98

Oct-ll8
NoY-98
Dec-ll8
Jan-99

All CLECs SWBT
# Missed Number Percent Percent

<,"'," Due Dates > 30 Days > 30 Days > 30 Days
No. 60

12 Mo. TotalII

Feb-98 0 0 nla 4.8% Base < 30
Mar-98 0 0 n/a 6.6% Base < 30
Apr-98 0 0 nla 8.6% Base < 30

May-98 0 0 nla 7.2% Base < 30
Jun-98 0 0 niB 7.1% Base < 30
Jul-98 0 0 nla 5.4% Base < 30 4.0%

Aug-98 0 a niB 5.4% Base < 30 3.0%
5ep-98 0 a nla 6.6% Base < 30 2.0%
Oct-98 0 0 niB 6.7% Base < 30 1.0%
NoY-ll8 0 0 nla 7.3% Base < 30

Dec-ll8 a 0 niB 6.8% Base < 30 0.0% ...-"'-...-------------...$

•
12~a~: '----__:_,..,:8::.0:;.;d;;:B,::L:::X1:z:..:.:'W:.:.:ith~out::::'_=_;.:;::.:tAccess~;::;-;".·9%_r-B-ase-I<-3O~~$;,3li3liI3lii3li5;i3li5;I3li:5;§3li~3li;i3li;I_~3li5;I3li;]3li"'5;i3li_3li3li3li~

r- All CLECs SWBT 100.0% .,.----------------,
# Missed Number Percent Percent Z-Value 90.0%
Due Dates > 30 Days > 30 DBYS > 30 DaYS 80.0%

Feb-ll8 0 a nla
Mar-98 0 0 nla 70.0%
Apr-ll8 0 0 nla 60.0%
May-ll8 0 0 nla SO.O%
Jun-ll8 a 0 nla No 40.0%
Jul-ll8 a 0 nla Analogous

Aug-ll8 a 0 niB Sen.ice 30.0%
Sep-ll8 0 0 niB 20.0%

Oct-ll8 0 0 niB 10.0%
NoY-98 a 0 nla 0.0% ..._-.... - __- .... - __

Dec-98 0 0 nla "'''''''S!'''S!''''''S!~''''''

Jan-ll9 0 0 nla ;iiil~}i8~~~
1"""~2Mo.,:;;II:~~~' ===5

0
;'=~~o~'~l~~~nli.al~3i="~III~t;';~;~~;11'1'li:,I:~,:'~;;I3~L.\.~~~~~~•••_ ••••~..,._H~~~~

~ 5.0 dB Loco With Test AccessI,: "lliliiiiili::illl----..,A"'II-:CLE~CS;:::.::=~:::..:.=;.:..:::::;S;;W;;B=T,.......,r-----l
# Missed Number Percent Percent Z-Value

Due Dates > 30 DBIIS > 30 Days > 30 D8\IS

5.0 dB Loop Without Test Access
All CLECs SWBT

Number Percent Percent Z-Value
> 30 DallS > 30 DallS > 30 Days

$
c....,

100.0% -r----------------~

90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%
0.0% .... -_..._- ..

i
nlalo I

o nla
o nle
o niB
o niB
o nla No
o nla Analogous
o niB SeNee
o nla
o nla
o nla
o nla
o nla

o I

o
a
a
o
o
a
a
o
o
o
o
o

# Missed
Due Dates

Feb-ll8

Mar-98
Apr-98

May-98

Jun-ll8
Jul-ll8

Aug-98
Sep-98
Oct-98
NoY-ll8
Dec-98
Jan-ll9

12 Mo. TotalII

271· No. 608



PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 1999

Centnd I West Texu

Percent Missed Due Dates Due to Lack d Facilities> 30 Davs
ii ': 'T! ] BRI LoOn with Test Access
Measurement Iii All CLECs SWBT 40.0%

No. 50 I] # Missed Number Percent Percent Z-Value
35.0%Due Dates > 30 Days > 30 Days > 30 Days

FeIHl8 0 0 nla 0.0% Base < 30 30.0%
Mar-98 0 0 nla 0.0% Base < 30
Apr-98 0 0 nla 20.0% Base < 30 25.0%

May-98 0 0 nla 0.0% Base < 30 20.0% ..
1~~~:eCsI

Jun-98 0 0 nla 14.3% Base < 30

Jul-98 0 0 nla 0.0% Base < 30 15.0% :.. ..
Aug-98 0 0 nla 0.0% Base < 30 .. ..

10.0%
Sep-98 0 0 nla 0.0% Base < 30 :
0Ct-98 0 0 nla 0.0% Base < 30 5.0% , .
NoY-98 0 0 nla 14.3% Base < 30 "
Dec-98 0 nla 0.0% Base < 30

0.0%
0

J ~
CD

~ ~ ~ ~ i ~
~ ~ S;Jan-99 0 0 nla 37.5% iii

....
~

>- 3 '5 g>
~ ~

c:III i ., III

12 Mo. Total I, 0 n

ISDNBRli

Q.4'll.t
~ ., -< .,

~•.- All CLECs SWBT 100.0%

Number Percent Percent Z-Value 90.0%
Due Dates > 30 Days > 30 0tMI > 30 Da""

80.0%
FeIHl8 0 0 nla 0.0% Base < 30
Mar-98 0 0 nla 0.0% Base < 30 70.0%

Apr-98 0 0 nla 20.0% Base < 30 60.0%

May-98 0 0 nla 0.0% Base < 30 50.0%
,- .....SWBT IJun-98 0 0 nla 14.3% Base < 30

40.0%
Jul-98 0 0 nla 0.0% Base < 30 _A1ICLECs

Aug-98 0 0 nla 0.0% Base < 30 30.0%

S8p-98 0 0 nla 0.0% Basa < 30 20.0% .. ,
0Ct-98 n 0 0 nla 0.0% Basa < 30 10.0% . .. . .... . . .NoY-98 ., 0 0 nla 14.3% Base < 30

0.0%
. .. . . ..

Dec-9lI ., 0 0 nla 0.0% Base < 30

I ~
CD i CD

~
CD CD CD

I
CD '"Jan-99 " 0 0 nla 37.5% Base < 30 , ~ .... .... .... B
q> q>

c: 01 i ~
c:

i ~ i ::> ., ::> IIIL.12 Mo. TotalII 01 01

'-'<f

nI~r 9.4%1
., -< til .,

fEli DsfI:OOilWith Test Access
All CLECs SWBT 30.0%

# Missed Number Percent Percent Z-Value

.';' .•'.'·.'· •• '.· •••• H·,H Due Dates >30 Da"" >30 Da"" >3ODa"" 25.0%
FeIHl8 0 0 nla nla Basa < 30
Mar-98 0 0 nla nla Base < 30 20.0%
Apr-98 0 0 nla 0.0% Base < 30

May-98 0 0 nla 0.0% Base < 30 15.0%

1~~~~~CsIJun-98 0 0 nla 0.0% Base < 30
Jul-98 0 0 nla 0.0% Base < 30 10.0%

Aug-98 0 0 nla 0.0% Base < 30
S8p-98 0 0 nla 0.0% Base < 30

5.0%
0Ct-98 0 0 nla nla Base < 30
NoY-98 0 0 nla 0.0% Base < 30

0.0%
Dec-98 0 0 nla nla Base < 30

~
CD CD CD CD CD CD

~
CD CD CD S;Jan-99 1 0 0.0% 25.0% Base < 30 ~ ~ .... .... .... .... 2 i ....

~
>- c: '5 01 Q.

~
c:..

~ III ::> ., ::> J! III

I 12 Mo. Total II 11 01 0.0%1 5.9%1
~ ~

., -< ..,

·······:··i' ....
DS1 Dedicated Trans"""

30.0%All CLECs SWBT
# Missed Number Percent Percent Z-Value

Dua Dates >30 Da"" > 30 Days > 30 Davs 25.0%
FeIHl8 0 0 nla nla Base < 30
Mar-98 0 0 nla nla Base < 30 20.0%
Apr-98 0 0 nla 0.0% Base < 30

May-98 0 0 nla 0.0% Base < 30 15.0% I· .... ·SWBT IJun-98 0 0 nla 0.0% Base < 30
Jul-98 0 0 nla 0.0% Base < 30 _A1ICLECs

10.0%
Aug-98 0 0 nla 0.0% Base < 30
S8p-98 0 0 nla 0.0% Base < 30

5.0%
0Ct-98 .. 0 0 nla nla Base < 30 .,

NoY-98 0 0 nla 0.0% Base < 30
0.0%

Dec-98 0 0 nla nla Base < 30 CD

~
CD

~
CD CD CD CD CD CD CD S;Jan-99 .. 0 0 nla 25.0% Base < 30 .... ~ .... .... .... .... .... .... ....

~
>- c: '5 01 Q. 8 >

~
c:

i ~ i ::> ., ::> ..
~ III

I 12 Mo. Total" 01 01 nla' 5.9%'
.' ., -< til .,
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