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YOS [ DSS and Rain Fade

DIGITAL SATELLITE SYSTEM

What is rain fade?

Rain fade is the temporary loss of a satellite signal due to the inability of the signal to
penetrate unusually heavy rain clouds or rainfall. Rain fade is usually brief, lasting only
as long as the heavy rain cloud condition persists.

How often will rain fade affect my DSS system?

The DSS System has been designed to deliver a reliable signal 99.7% of the time, no
matter what the weather conditions. This translates to just over 24 hours of signal loss,
spread out over the entire year.

What can | do about it?

The stronger your signal, the less likely you are to experience the effects of rain fade.
Take the time to read your user's guide and installation manual, paying special atten-
tion when performing these steps:

e Make sure the dish is mounted securely. The strong winds that often accompany
rainstorms can move the dish out of position if it is not mounted securely.

e Maximize your signal strength. The key to reducing the effects of rain fade is to
maximize your signal strength. Although there is no apparent difference in picture
quality between a signal strength of 60 and a signal strength of 85, the higher the
signal, the less likely you are to experience rain fade. Adjust the satellite dish
elevation and azimuth settings until your on-screen signal meter shows the highest
possible number. You probably will not be able to obtain a signal strength reading
of 100. Adjust the dish until you have reached the highest possible reading.

*  When setting the elevation, line up the tick mark with the elevation
indicator...NOT the bolt! The elevation indicator is the edge of the metal strip just
to the left of the elevation bolt. When you point the dish, line up the elevation
indicator with the tick mark corresponding to the elevation number given in the
Pointing the Dish on-screen display.
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CUSTOMER P.0. #:Corporate Charge
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TERMS: American Exprass
PAYMENTDUE:  11/25/1008
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BILLING PERIOD: 1

INVOICE NO.;
TYPE:

- 12/26/1998

DIVERSIFIED COMMUNICATION ENG CORP

DIVERSIFIED COMMUNICATION ENG CORP

111 CONGRESS AVE

SUITE 2530

Austin TX 78701

SUITE 2530

111 CONGRESS AVE

Austin TX 78701

Thank you for your business.

TTEM | QTY | NFQ/MDL DESCRIPTION _ _UNIT PRICE TOTAL
1|1 | HP83590A $875.00 $875.00 -
S | SIN: 2252A00354 Co * L
2 | 1 HP 8350B $325.00 | - $325.00"
2 |+ | R e
S0 - | SN 2449530589 ’ DU
-4 11 . HP 8481A - - - $565.00 - $86.00
Lo | SIN: 2237A35553 S
6 [ 1 | HPBBB3E. - $2,150.00 $2,150.00 -
' | SIN: -3751A08220 1 B
8 [.1 .| MISC. ACCESSORIES { - $50.00. | - $50.00
701 _}s{tglzséi;gomcmmsw | ‘$51006I ' $510.00
8 |1 HP 11667A - $75.00 |- $75.00:
1 | S/N: 21983 R o
e SUBTOTAL .-$4,090.00
" SALESTAX | ' $0.00°
SHIPPING & HANDLING | - .00
. . OTHER | N $0.00
TOTAL DUE | $4,090.00.




