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NETWORK ACCESS PERCENTAGE TABLE

The listing below shows the availability of ONA Basic Serving Elements (BSEs)
for the BSA Dedicated - Video as a percentage of total access lines in the
specified area for the years indicated.

BASIC SERVICE ELEMENT 1998 1999 2000 2001
(Generic Name) % % % %
SERVICE PERFORMANCE OPTIONS 100.00 100.00 100.00 100.00

The listing below shows the availability of ONA Basic Serving Elements (BSEs)
for the BSA Dedicated - Telegraph Grade as a percentage of total access lines'
in the specified area for the years indicated.

BASIC SERVICE ELEMENT 1998 1999 2000 2001
(Generic Name) % % % %
SERVICE PERFORMANCE OPTIONS 100.00 100.00 100.00 100.00

TELEGRAPH BRIDGING (Bridging) 100.00 100.00 100.00 100.00
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The listing below shows the availability of ONA Complimentary Network Services (CNS)
as a percentage of total access lines in the specified area for the years indicated.
COMPLIMENTARY NETWORK SERVICE 1998 1999 2000 2001
% % % %
CANCEL CALL WAITING (Call Waiting-Cancel) 100.00 100.00 100.00 100.00
SPEED CALLING (Speed Calling) 100.00 100.00 100.00 100.00
CALL WAITING (Call Waiting) 100.00 100.00 100.00 100.00
CALL FORWARDING (Call Forwarding-Variable) 100.00 100.00 100.00 100.00
REMOTE CALL FORWARDING (Remote Call Forwarding) 100.00 100.00 100.00 100.00
CALL FORWARDING Ii (CFBL Intraswitch) 100.00 100.00 100.00 100.00
CALL FORWARDING Il (CFBL Interswitch) 100.00 100.00 100.00 100.00
CALL FORWARDING Il (CFDA intraswitch) 100.00 100.00 100.00 100.00
CALL FORWARDING i (CFDA Interswitch) 100.00 100.00 100.00 100.00
CALL FORWARDING Il (Call Forwarding-Variable) 100.00 100.00 100.00 100.00
ISDN BASIC RATE ACCESS 100.00 100.00 100.00 100.00
ISDN PRIMARY RATE ACCESS 4100 45.00 4500 4500
CLASS SERVICES
REPEAT DIALING (Automatic Callback) 99.02 99.04 99.04 99.04
CALL RETURN (Automatic Recall) 99.02 99.04 99.04 99.04
CALLER ID (Clig DN Delivvia ICLID) 98.02 99.04 99.04 99.04
CALL TRACE (Customer Originating Trace) 98.02 ©9.04 99.04 99.04
CALL ID DELUXE (Name of Calling Party) 99.02 99.04 99.04 99.04
RINGMATE (Dist Ring Term Screen) 100.00 100.00 100.00 100.00
CALLABILITY FEATURE ACCESS (CFBL/DA Cust Act/Deact) 100.00 100.00 100.00 100.00
CALLABILITY FEATURE ACCESS (CF Var Act w/o Crisy Call) 100.00 100.00 100.00 100.00
CALLABILITY FEATURE ACCESS (CF var Remote Act/Control} 100.00 100.00 100.00 100.00
CALLABILITY FEATURE ACCESS (CF with Variable Rings) 100.00 100.00 100.00 100.00
CFDA AFTER CALL WAITING (CFDA After Call Waiting) 100.00 100.00 100.00 100.00
The listing below shows the availability of ONA Ancillary Network Services (ANS)
as a percentage of total access lines in the specified area for the years indicated.
ANCILLARY NETWORK SERVICE 1998 1999 2000 2001
% % % %
MONTHLY DETAILED RECORDING-LINE (Call Detail Recrdng Rpts) 100.00 100.00 100.00 100.00
MONTHLY DETAILED RECORDING-TRUNK (Call Detail Recrdng Rpts) 100.00 100.00 100.00 100.00
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The listing below shows the availability of ONA Basic Serving Arrangements (BSAs)
as a percentage of total access lines in the specified area for the years indicated.
BASIC SERVING ARRANGEMENT 1998 1999 2000 2001
(Generic Name) % % % %
CIRCUIT SWITCHED LINE (C1 Type A -Ckt Sw Line) 100.00 100.00 100.00 100.00
CIRCUIT SWITCHED TRUNK (C1 Type B-Ckt Sw Trunk) 100.00 100.00 100.00 100.00
PACKET SWITCHED LINE (C2 Type A- X.25 Pkt Sw) 0.00 0.00 0.00 0.00
PACKET SWITCHED TRUNK (C2 Type B- X.75 Pkt Sw) 0.00 0.00 0.00 0.00
DEDICATED METALLIC (C3 Type A - Ded Metallic)y 100.00 100.00 100.00 100.00
DEDICATED DIGITAL DATA (C3 Type F - Ded < 64Kbps) 100.00 100.00 100.00 100.00
DEDICATED VOICE GRADE (C3 Type C - Ded Voice Grd) 100.00 100.00 100.00 100.00
DEDICATED DIGITAL - 1.544Mbps (C3 Type G - Ded 1.544Mbps) 100.00 100.00 100.00 100.00
DEDICATED DIGITAL - 45Mbps (C3 Type H - Ded > 1.544Mbps) 100.00 100.00 100.00 100.00
DEDICATED PROGRAM AUDIO (C3 Type D - Ded Prgm Audio) 100.00 100.00 100.00 100.00
DEDICATED VIDEO (C3 Type E - Ded Video) 100.00 100.00 100.00 100.00
DEDICATED TELEGRAPH (C3 Type B - Ded Telegraph) 100.00 100.00 100.00 100.00
PULSENET (C3 Type | - Ded Alrt Tmsp) 0.00 0.00 0.00 0.00
DOVPATH (C3 Type J - Ded Derived Ch) 100.00 100.00 100.00 100.00
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The listing below shows the availability of ONA Basic Serving Elements (BSEs)
for the BSA Circuit Switched Line as a percentage of total access lines in
the specified area for the years indicated.
BASIC SERVICE ELEMENT 1998 1999 2000 2001
(Generic Name) % % % %
HUNT GROUPS (Multiline Hunt Group) 100.00 100.00 100.00 100.00
HUNT GROUPS (MLHG Access to Each Port) 100.00 100.00 100.00 100.00
QUEUING UCD {MLHG CO Announcements) 100.00 100.00 100.00 100.00
QUEUING UCD (MLHG UCD Line Hunting) 100.00 100.00 100.00 100.00
QUEUING UCD (MLHG UCD With Queing) 100.00 100.00 100.00 100.00
3 WAY CALLING (THREE WAY CALLING) 100.00 100.00 100.00 100.00
BRIDGING -SECRETARIAL (Bridging - Line) 100.00 100.00 100.00 100.00
800 (Cxr Select On Rvrs Charge) 100.00 100.00 100.00 100.00
NIGHT TRANSFER (Make Busy Key) 100.00 100.00 100.00 100.00
HOT LINE (Hot Line) 100.00 100.00 100.00 100.00
WARM LINE (Warm Line) 54.75 54.77 5477 5477
IDS (900 ACCESS SERVICE) (Unif 7D Acc Num Overlay) 100.00 100.00 100.00 100.00
SMDI (Message Desk - SMDI) 5862 58.62 5862 58.62
SMDI (MWI ATR Audible Msg Wtg) 5862 58.62 5862 58.62
SMDI (MWI Activation Audible) 58.62 58.62 58.62 58.62
Three Way Call Transfer (Call Transfer) 100.00 100.00 100.00 100.00
The listing below shows the availability of ONA Basic Serving Elements (BSEs)
for the BSA Circuit Switched Trunk as a percentage of total access lines in
the specified area for the years indicated.
BASIC SERVICE ELEMENT 1998 1999 2000 2001
(Generic Name) % % % %
ALTERNATE ROUTING (Alternate Routing) 100.00 100.00 100.00 100.00
TRUNK GROUP MAKE BUSY (Make Busy Key) 100.00 100.00 100.00 100.00
TANDEM ROUTING (Tandem Routing) 100.00 100.00 100.00 100.00
AUTOMATIC NUMBER IDENTIFICATION (Cling Bllg Num Deliv FG D) 100.00 100.00 100.00 100.00
T1 TRANSPORT 1.544Mbps (Mpix-T1-1.544Mbps-Trunk) 100.00 100.00 100.00 100.00
DNIS ON 800 (DN Iident via INWATS to DID) 100.00 100.00 100.00 100.00
DiD (Clid DN Deliv via DID) 100.00 100.00 100.00 100.00
DID/OOD DISASTER RECOVERY SERVICE (Auto Disaster Rec via DID) 100.00 100.00 100.00 100.00
DID/DOD DISASTER RECOVERY SERVICE (DID Load Across Wire Center) 100.00 100.00 100.00 100.00
FLEXIBLE ANI (Flexible ANl) 5475 5477 5477 5477
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The listing below shows the availability of ONA Basic Serving Elements (BSEs)
for the BSA Packet Switched Line as a percentage of total access lines in
the specified area for the years indicated.
BASIC SERVICE ELEMENT 1998 1999 2000 2001
(Generic Name) % % % %
DIRECT CALL (Direct Call Packet) 0.00 0.00 0.00 0.00
RPOA PRESELECTION (Preselect for Data Services) 0.00 0.00 0.00 0.00
FAST SELECT REQUEST (Fast Select Request Packet) 0.00 0.00 0.00 0.00
PERMANENT VIRTUAL CIRCUIT (Permanent Virtual Circuit) 0.00 0.00 0.00 0.00
CLOSED USER GROUP (Closed User Group Packet) 0.00 0.00 0.00 0.00
NETWORK USER ID 0.00 0.00 0.00 0.00
MULTIPLE CHANNELS PER PORT (Logical Channeis) 0.00 0.00 0.00 0.00
MULTIPLE NETWORK ADDRESS PORT (Multiple Ntwk Adrs/Port) 0.00 0.00 0.00 0.00
INCOMING CALLS BARRED (Incoming Calls Barred) 0.00 0.00 0.00 0.00
OUTGOING CALLS BARRED (Outgoing Calls Barred) 0.00 0.00 0.00 0.00
FAST SELECT ACCEPT (Fast Select Accept Packet) 0.00 0.00 0.00 0.00
DEFAULT WINDOW SIZE (Default Window Size Packet) 0.00 0.00 0.00 0.00
DEFAULT PACKET SIZE 0.00 0.00 0.00 0.00
1 WAY LOGICAL CHANNEL OUT (Logical Channel) 0.00 0.00 0.00 0.00
1 WAY LOGICAL CHANNEL IN (Logical Channel) 0.00 0.00 0.00 0.00
HUNTING (Hunt Groups Packet) 0.00 0.00 0.00 0.00
REVERSE CHARGE ACCEPT (Reverse Chg Accept Pkt) 0.00 0.00 0.00 0.00
REVERSE CHARGE REQUEST (Reverse Chg Req Optn Pkf) 0.00 0.00 0.00 0.00
CALL DETAIL (Call Det Recdng Rpts Pkt) 0.00 0.00 0.00 0.00
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The listing below shows the availabiiity of ONA Basic Serving Elements (BSEs)
for the BSA Packet Switched Trunk as a percentage of total access lines in
the specified area for the years indicated.
BASIC SERVICE ELEMENT 1998 1999 2000 2001

(Generic Name) % % % %
MULTIPLE CHANNELS PER PORT (Logical Channels) 0.00 0.00 0.00 0.00
PERMANENT VIRTUAL CIRCUIT (Permanent Virtual Circuit) 0.00 0.00 0.00 0.00
CLOSED USER GROUP (Closed User Group Pkt) 0.00 0.00 0.00 0.00
MULTIPLE NETWORK ADDRESS PORT (Muitiple Ntwk Adrs/Port) 0.00 0.00 0.00 0.00
INCOMING CALLS BARRED (incoming Calls Barred) 0.00 0.00 0.00 0.00
RPOA PRESELECTION (Preselect for Data Services) 0.00 0.00 0.00 0.00
OUTGOING CALLS BARRED (Outgoing Calls Barred) 0.00 0.00 0.00 0.00
CALL REDIRECT (Call Redirection Packet) 0.00 0.00 0.00 0.00
FAST SELECT ACCEPT (Fast Select Accept Packet) 0.00 0.00 0.00 0.00
1 WAY LOGICAL CHANNEL OUT (Logical Channel) 0.00 0.00 0.00 0.00
1 WAY LOGICAL CHANNEL IN (Logical Channei) 0.00 0.00 0.00 0.00
HUNTING (Hunt Groups Packet) 0.00 0.00 0.00 0.00
REVERSE CHARGE ACCEPT (Reverse Chg Accept Pkt) 0.00 0.00 0.00 0.00
DEFAULT SIZE WINDOW (Default Window Size Pkf) 0.00 0.00 0.00 0.00
DEFAULT PACKET SIZE 0.00 0.00 0.00 0.00
CALL DETAIL (Call Det Recdng Rpts Pkt) 0.00 0.00 0.00 0.00
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The listing below shows the availability of ONA Basic Serving Elements (BSEs)
for the BSA Dedicated - Metallic as a percentage of total access lines in the
specified area for the years indicated.
BASIC SERVICE ELEMENT 1998 1999 2000 2001
(Generic Name) % % % %
SERVICE PERFORMANCE OPTIONS 100.00 100.00 100.00 100.00
THREE PREMISES BRIDGING (Bridging) 100.00 100.00 100.00 100.00
SERIES BRIDGING (Bridging) 100.00 100.00 100.00 100.00
The listing below shows the availability of ONA Basic Serving Elements (BSEs)
for the BSA Dedicated - Digital Data as a percentage of total access lines in
the specified area for the years indicated.
BASIC SERVICE ELEMENT 1998 1999 2000 2001
(Generic Name) % % % %
SERVICE PERFORMANCE OPTIONS 100.00 100.00 100.0C0 100.00
BRIDGING (Bridging) 100.00 100.00 100.00 100.00
TRANSFER ARRANGEMENT . 100.00 100.00 100.00 100.00
DIAGNOSTIC CHANNEL ON DSO0 LINES (Secondary Ch Capability) 100.00 100.00 100.00 100.00
The listing below shows the availability of ONA Basic Serving Elements (BSEs)
for the BSA Dedicated - Voice Grade as a percentage of total access lines in
the specified area for the years indicated.
BASIC SERVICE ELEMENT 1998 1999 2000 2001
(Generic Name) % % % %
SERVICE PERFORMANCE OPTIONS 100.00 100.00 100.00 100.00
TRANSMISSION IMPROVEMENT 100.00 100.00 100.00 100.00
CENTRAL OFFICE BRIDGING (Bridging) 100.00 100.00 100.00 100.00
ROUTE DIVERSITY (Route Diversity) 100.00 100.00 100.00 100.00
CONDITIONING {Conditioning) 100.00 100.00 100.00 100.00
SIGNALING 100.00 100.00 100.00 100.00
TRANSFER ARRANGEMENT 100.00 100.00 100.00 100.00
LOOP DIVERSITY 100.00 100.00 100.00 100.00
TERRESTRIAL ROUTING 100.00 100.00 100.00 100.00
HYBRID CONVERSIONS 100.00 100.00 100.00 100.00
SEALING CURRENT 100.00 100.00 100.00 100.00
CUSTOMIZED ANNOUNCEMENT SERVICE (Access to Cust Prem Annc) 100.00 100.00 100.00 100.00
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The listing below shows the availability of ONA Basic Serving Elements (BSEs)
for the BSA Dedicated - Digital 1.544 Mbps as a percentage of total access
lines in the specified area for the years indicated.
BASIC SERVICE ELEMENT 1998 1989 2000 2001
(Generic Name) % % % %
AUTOMATIC LOOP TRANSFER (Automatic Protect Swtchg) 100.00 100.00 100.00 100.00
TRANSFER ARRANGEMENT 100.00 100.00 100.00 100.00
ROUTE DIVERSITY (Route Diversity) 100.00 100.00 100.00 100.00
RECONFIGURABLE PRIVATE NETWORK (Network Reconfiguration) 100.00 100.00 100.00 100.00
MULTIPLEXING (Muttiplexing Digital)
DS1 TO VOICE GRADE 100.00 100.00 100.00 100.00
DS1 TO DSO 100.00 100.00 100.00 100.00
DS1 TO bVM 100.00 100.00 100.00 100.00
DSC TO SUBRATE 100.00 100.00 100.00 100.00
The listing below shows the availability of ONA Basic Serving Elements (BSEs)
for the BSA Dedicated - Digital 45 Mbps as a percentage of total access lines
in the specified area for the years indicated.
BASIC SERVICE ELEMENT 1998 1999 2000 2001
(Generic Name) % % % %
MULTIPLEXING
DS3 TO DS1 (Multiplexing Digital) 100.00 100.00 100.00 100.00
The listing below shows the availability of ONA Basic Serving Elements (BSEs)
for the BSA Dedicated - Program Audio as a percentage of total access lines in
the specified area for the years indicated.
BASIC SERVICE ELEMENT 1998 1999 2000 2001
(Generic Name) % % % %
SERVICE PERFORMANCE OPTIONS 100.00 100.00 100.00 100.00
BRIDGING (Bridging) 100.00 100.00 100.00 100.00
TRANSMISSION IMPROVEMENT 100.00 100.00 100.00 100.00
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The listing below shows the availability of ONA Basic Serving Elements (BSEs)
for the BSA Dedicated - Video as a percentage of total access lines in the
specified area for the years indicated.

BASIC SERVICE ELEMENT 1998 1899 2000 2001
(Generic Name) % % % Y%
SERVICE PERFORMANCE OPTIONS 100.00 100.00 100.00 100.00

The listing below shows the availability of ONA Basic Serving Elements (BSEs)
for the BSA Dedicated - Telegraph Grade as a percentage of total access lines'
in the specified area for the years indicated.

BASIC SERVICE ELEMENT 1998 1999 2000 2001
(Generic Name) % % % %
SERVICE PERFORMANCE OPTIONS 100.00 100.00 100.00 100.00

TELEGRAPH BRIDGING (Bridging) 100.00 100.00 100.00 100.00
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The listing below shows the availability of ONA Complimentary Network Services (CNS)
as a percentage of total access lines in the specified area for the years indicated.
COMPLIMENTARY NETWORK SERVICE 1998 1999 2000 2001
% % % %

CANCEL CALL WAITING (Call Waiting-Cancel) 100.00 100.00 100.00 100.00
SPEED CALLING (Speed Calling) 100.00 100.00 100.00 100.00
CALL WAITING (Call Waiting) 100.00 100.00 100.00 100.00
CALL FORWARDING (Call Forwarding-Variable) 100.00 100.00 100.00 100.00
REMOTE CALL FORWARDING (Remote Call Forwarding) 100.00 100.00 100.00 100.00
CALL FORWARDING I (CFBL Intraswitch)y 100.00 100.00 100.00 100.00
CALL FORWARDING Il (CFBL Interswitch) 100.00 100.00 100.00 100.00
CALL FORWARDING I (CFDA Intraswitch) 100.00 100.00 100.00 100.00
CALL FORWARDING Il (CFDA Interswitch) 100.00 100.00 100.00 100.00
CALL FORWARDING Ii (Call Forwarding-Variable) 100.00 100.00 100.00 100.00
ISDN BASIC RATE ACCESS 99.00 100.00 100.00 100.00
ISDN PRIMARY RATE ACCESS 50.00 5400 54.00 54.00
CLASS SERVICES

REPEAT DIALING (Automatic Callback) 9556 9544 9544 9544

CALL RETURN (Automatic Recall) 9556 9544 9544 9544

CALLERID (Clig DN Deliv via ICLID) 9556 9544 9544 9544

CALL TRACE (Customer Originating Trace) 95.56 95.44 9544 9544

CALL ID DELUXE (Name of Calling Party) 9556 9544 9544 9544
RINGMATE (Dist Ring Term Screen) 100.00 100.00 100.00 100.00
CALLABILITY FEATURE ACCESS (CFBL/DA Cust Act/Deact) 88.44 88.30 88.30 88.30
CALLABILITY FEATURE ACCESS (CF Var Actw/o Crtsy Call) 8844 88.30 8830 88.30
CALLABILITY FEATURE ACCESS (CF Var Remote Act/Control) 88.44 88.30 88.30 88.30
CALLABILITY FEATURE ACCESS (CF with Variable Rings) 88.44 88.30 8830 88.30
CFDA AFTER CALL WAITING (CFDA After Call Waiting) 100.00 100.00 100.00 100.00
The listing below shows the availability of ONA Ancillary Network Services (ANS)
as a percentage of total access lines in the specified area for the years indicated.
ANCILLARY NETWORK SERVICE 1998 1999 2000 2001

% % % %

MONTHLY DETAILED RECORDING-LINE (Call Detail Recrdng Rpts) 100.00 100.00 100.00 100.00
MONTHLY DETAILED RECORDING-TRUNK (Call Detail Recrdng Rpts) 100.00 100.00 100.00 100.00
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The listing below shows the availability of ONA Basic Serving Arrangements (BSAs)
as a percentage of total access lines in the specified area for the years indicated.
BASIC SERVING ARRANGEMENT 1998 1999 2000 2001
(Generic Name) % % % %
CIRCUIT SWITCHED LINE (C1 Type A -Ckt Sw Line) 100.00 100.00 100.00 100.00
CIRCUIT SWITCHED TRUNK (C1 Type B-Ckt Sw Trunk) 100.00 100.00 100.00 100.00
PACKET SWITCHED LINE (C2 Type A- X.25 Pkt Sw) 100.00 100.00 100.00 100.00
PACKET SWITCHED TRUNK (C2 Type B- X.75 Pkt Sw) 100.00 100.00 100.00 100.00
DEDICATED METALLIC (C3 Type A - Ded Metallic) 100.00 100.00 100.00 100.00
DEDICATED DIGITAL DATA (C3 Type F - Ded < 64Kbps) 100.00 100.00 100.00 100.00
DEDICATED VOICE GRADE (C3 Type C - Ded Voice Grd) 100.00 100.00 100.00 100.00
DEDICATED DIGITAL - 1.544Mbps (C3 Type G - Ded 1.544Mbps) 100.00 100.00 100.00 100.00
DEDICATED DIGITAL - 45Mbps (C3 Type H - Ded > 1.544Mbps) 100.00 100.00 100.00 100.00
DEDICATED PROGRAM AUDIO (C3 Type D - Ded Prgm Audio) 100.00 100.00 100.00 100.00
DEDICATED VIDEO (C3 Type E - Ded Video) 100.00 100.00 100.00 100.00
DEDICATED TELEGRAPH (C3 Type B - Ded Telegraph) 100.00 100.00 100.00 100.00
PULSENET (C3 Type | - Ded Alrt Trnsp)  29.57  29.17 2917 2917
DOVPATH (C3 Type J - Ded Derived Ch) 100.00 100.00 100.00 100.00
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The listing below shows the availability of ONA Basic Serving Elements (BSEs)
for the BSA Circuit Switched Line as a percentage of total access lines in
the specified area for the years indicated.
BASIC SERVICE ELEMENT 1998 1999 2000 2001
(Generic Name) % % % %
HUNT GROUPS (Multiline Hunt Group) 100.00 100.00 100.00 100.00
HUNT GROUPS (MLHG Access to Each Port) 100.00 100.00 100.00 100.00
QUEUING UCD (MLHG CO Announcements) 100.00 100.00 100.00 100.00
QUEUING UCD (MLHG UCD Line Hunting) 100.00 100.00 100.00 100.00
QUEUING UCD (MLHG UCD With Queing) 100.00 100.00 100.00 100.00
3 WAY CALLING (THREE WAY CALLING) 100.00 100.00 100.00 100.00
BRIDGING -SECRETARIAL (Bridging - Line) 100.00 100.00 100.00 100.00
800 (Cxr Select On Rvrs Charge) 100.00 100.00 100.00 100.00
NIGHT TRANSFER {Make Busy Key) 100.00 100.00 100.00 100.00
HOT LINE (Hot Line) 100.00 100.00 100.00 100.00
WARM LINE (Warm Line) 8.78 8.77 8.77 8.77
IDS (900 ACCESS SERVICE) (Unif 7D Acc Num Overlay) 100.00 100.00 100.00 100.00
SMDI (Message Desk - SMDI) 16.65 16.23 16.23 16.23
SMDI (MWI ATR Audible Msg Wtg) 16.65 16.23 16.23 16.23
SMDI (MWI Activation Audible) 16.65 16.23 1623 16.23
Three Way Call Transfer (Call Transfer) 100.00 100.00 100.00 100.00
The listing below shows the availability of ONA Basic Serving Elements (BSEs)
for the BSA Circuit Switched Trunk as a percentage of total access lines in
the specified area for the years indicated.
BASIC SERVICE ELEMENT 1998 1999 2000 2001
(Generic Name) % % % %
ALTERNATE ROUTING (Alternate Routing) 100.00 100.00 100.00 100.00
TRUNK GROUP MAKE BUSY (Make Busy Key) 100.00 100.00 100.00 100.00
TANDEM ROUTING (Tandem Routing) 100.00 100.00 100.00 100.00
AUTOMATIC NUMBER IDENTIFICATION (Cling Blig Num Deliv FG D) 100.00 100.00 100.00 100.00
T1 TRANSPORT 1.544Mbps (Mplx-T1-1.544Mbps-Trunk) 100.00 100.00 100.00 100.00
DNIS ON 800 (DN Iident via INWATS to DID) 100.00 100.00 100.00 100.00
DID (Clid DN Deliv via DID) 100.00 100.00 100.00 100.00
DID/DOD DISASTER RECOVERY SERVICE (Auto Disaster Rec via DID) 0.00 0.00 0.00 0.00
DID/DOD DISASTER RECOVERY SERVICE (DID Load Across Wire Center) 0.00 0.00 0.00 0.00
FLEXIBLE ANI (Flexible ANI) 8.78 8.77 8.77 8.77
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The listing below shows the availability of ONA Basic Serving Elements (BSEs)
for the BSA Packet Switched Line as a percentage of total access lines in
the specified area for the years indicated.
BASIC SERVICE ELEMENT 1998 1999 2000 2001
(Generic Name) % % % %
DIRECT CALL (Direct Call Packet) 100.00 100.00 100.00 100.00
RPOA PRESELECTION (Preselect for Data Services) 100.00 100.00 100.00 100.00
FAST SELECT REQUEST (Fast Select Request Packet) 100.00 100.00 100.00 100.00
PERMANENT VIRTUAL CIRCUIT (Permanent Virtual Circuit) 100.00 100.00 100.00 100.00
CLOSED USER GROUP (Closed User Group Packet) 100.00 100.00 100.00 100.00
NETWORK USER ID 100.00 100.00 100.00 100.00
MULTIPLE CHANNELS PER PORT (Logical Channels) 100.00 100.00 100.00 100.00
MULTIPLE NETWORK ADDRESS PORT (Multiple Ntwk Adrs/Port) 100.00 100.00 100.00 100.00
INCOMING CALLS BARRED {Incoming Calis Barred) 100.00 100.00 100.00 100.00
OUTGOING CALLS BARRED (Outgoing Calls Barred) 100.00 100.00 100.00 100.00
FAST SELECT ACCEPT (Fast Select Accept Packet) 100.00 100.00 100.00 100.00
DEFAULT WINDOW SIZE (Default Window Size Packet) 100.00 100.00 100.00 100.00
DEFAULT PACKET SIZE ‘ 100.00 100.00 100.00 100.00
1 WAY LOGICAL CHANNEL OUT (Logical Channel) 100.00 100.00 100.00 100.00
1 WAY LOGICAL CHANNEL IN (Logical Channel) 100.00 100.00 100.00 100.00
HUNTING (Hunt Groups Packet) 100.00 100.00 100.00 100.00
REVERSE CHARGE ACCEPT (Reverse Chg Accept Pkt) 100.00 100.00 100.00 100.00
REVERSE CHARGE REQUEST (Reverse Chg Req Optn Pkt) 100.00 100.00 100.00 100.00
CALL DETAIL (Call Det Recdng Rpts Pkt) 100.00 100.00 100.00 100.00




LATA NAME - MAINE Appendix A
Page 60
NETWORK ACCESS PERCENTAGE TABLE
The listing below shows the availability of ONA Basic Serving Elements (BSEs)
for the BSA Packet Switched Trunk as a percentage of total access lines in
the specified area for the years indicated.
BASIC SERVICE ELEMENT 1998 1999 2000 2001
(Generic Name) % % % %
MULTIPLE CHANNELS PER PORT (Logical Channels) 100.00 100.00 100.00 100.00
PERMANENT VIRTUAL CIRCUIT (Permanent Virtual Circuit) 100.00 100.00 100.00 100.00
CLOSED USER GROUP (Closed User Group Pkt) 100.00 100.00 100.00 100.00
MULTIPLE NETWORK ADDRESS PORT (Multiple Ntwk Adrs/Port) 100.00 100.00 100.00 100.00
INCOMING CALLS BARRED {(Incoming Calls Barred) 100.00 100.00 100.00 100.00
RPOA PRESELECTION (Preselect for Data Services) 100.00 100.00 100.00 100.00
OUTGOING CALLS BARRED (Outgoing Calls Barred) 100.00 100.00 100.00 100.00
CALL REDIRECT (Call Redirection Packet) 100.00 100.00 100.00 100.00
FAST SELECT ACCEPT (Fast Select Accept Packet) 100.00 100.00 100.00 100.00
1 WAY LOGICAL CHANNEL QUT (Logical Channel) 100.00 100.00 100.00 100.00
1 WAY LOGICAL CHANNEL IN (Logical Channel) 100.00 100.00 100.00 100.00
HUNTING (Hunt Groups Packet) 100.00 100.00 100.00 100.00
REVERSE CHARGE ACCEPT (Reverse Chg Accept Pkt) 100.00 100.00 100.00 100.00
DEFAULT SIZE WINDOW (Default Window Size Pkt) 100.00 100.00 100.00 100.00
DEFAULT PACKET SIZE 100.00 100.00 100.00 100.00
CALL DETAIL (Call Det Recdng Rpts Pkt) 100.00 100.00 100.00 100.00
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The listing below shows the availability of ONA Basic Serving Elements (BSEs)
for the BSA Dedicated - Metallic as a percentage of total access lines in the
specified area for the years indicated.
BASIC SERVICE ELEMENT 1998 1999 2000 2001
(Generic Name) % % % %
SERVICE PERFORMANCE OPTIONS 100.00 100.00 100.00 100.00
THREE PREMISES BRIDGING (Bridging) 100.00 100.00 100.00 100.00
SERIES BRIDGING (Bridging) 100.00 100.00 100.00 100.00
The listing below shows the availability of ONA Basic Serving Elements (BSEs)
for the BSA Dedicated - Digital Data as a percentage of total access lines in
the specified area for the years indicated.
BASIC SERVICE ELEMENT 1998 1999 2000 2001
(Generic Name) % % % %
SERVICE PERFORMANCE OPTIONS 100.00 100.00 100.00 100.00
BRIDGING (Bridging) 100.00 100.00 100.00 100.00
TRANSFER ARRANGEMENT 100.00 100.00 100.00 100.00
DIAGNOSTIC CHANNEL ON DSO LINES (Secondary Ch Capability) 100.00 100.00 100.00 100.00
The listing below shows the availability of ONA Basic Serving Elements (BSEs)
for the BSA Dedicated - Voice Grade as a percentage of total access lines in
the specified area for the years indicated.
BASIC SERVICE ELEMENT 1998 1999 2000 2001
(Generic Name) % % % %
SERVICE PERFORMANCE OPTIONS 100.00 100.00 100.00 100.00
TRANSMISSION IMPROVEMENT 100.00 100.00 100.00 100.00
CENTRAL OFFICE BRIDGING (Bridging) 100.00 100.00 100.00 100.00
ROUTE DIVERSITY (Route Diversity) 100.00 100.00 100.00 100.00
CONDITIONING (Conditioning) 100.00 100.00 100.00 100.00
SIGNALING 100.00 100.00 100.00 100.00
TRANSFER ARRANGEMENT 100.00 100.00 100.00 100.00
LOOP DIVERSITY 100.00 100.00 100.00 100.00
TERRESTRIAL ROUTING 100.00 100.00 100.00 100.00
HYBRID CONVERSIONS 100.00 100.00 100.00 100.00
SEALING CURRENT 100.00 100.00 100.00 100.00
CUSTOMIZED ANNOUNCEMENT SERVICE (Access to Cust Prem Annc) 0.00 0.00 0.00 0.00
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The listing below shows the availability of ONA Basic Serving Elements (BSEs)
for the BSA Dedicated - Digital 1.544 Mbps as a percentage of total access
lines in the specified area for the years indicated.
BASIC SERVICE ELEMENT 1998 1999 2000 2001
(Generic Name) % % % %
AUTOMATIC LOOP TRANSFER {(Automatic Protect Swtchg) 100.00 100.00 100.00 100.00
TRANSFER ARRANGEMENT 100.00 100.00 100.00 100.00
ROUTE DIVERSITY (Route Diversity) 100.00 100.00 100.00 100.00
RECONFIGURABLE PRIVATE NETWORK (Network Reconfiguration) 100.00 100.00 100.00 100.00
MULTIPLEXING {Multiplexing Digital)
DS1 TO VOICE GRADE 100.00 100.00 100.00 100.00
DS1TO DSO 100.00 100.00 100.00 100.00
DS1TO DVM 100.00 100.00 100.00 100.00
DSO TO SUBRATE 100.00 100.00 100.00 100.00
The listing below shows the availability of ONA Basic Serving Elements (BSEs)
for the BSA Dedicated - Digital 45 Mbps as a percentage of total access lines
in the specified area for the years indicated.
BASIC SERVICE ELEMENT 1998 1999 2000 2001
(Generic Name) % % % %
MULTIPLEXING
DS3 TO DS1 (Multiplexing Digital) 100.00 100.00 100.00 100.00
The listing below shows the availability of ONA Basic Serving Elements (BSEs)
for the BSA Dedicated - Program Audio as a percentage of total access lines in
the specified area for the years indicated.
BASIC SERVICE ELEMENT 1998 1999 2000 2001
(Generic Name) % % % %
SERVICE PERFORMANCE OPTIONS 100.00 100.00 100.00 100.00
BRIDGING (Bridging) 100.00 100.00 100.00 100.00
TRANSMISSION IMPROVEMENT 100.00 100.00 100.00 100.00
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The listing below shows the availability of ONA Basic Serving Elements (BSEs)
for the BSA Dedicated - Video as a percentage of total access lines in the
specified area for the years indicated.

BASIC SERVICE ELEMENT 1998 1999 2000 2001
(Generic Name) % % % %
SERVICE PERFORMANCE OPTIONS 100.00 100.00 100.00 100.00

The listing below shows the availability of ONA Basic Serving Elements (BSEs)
for the BSA Dedicated - Telegraph Grade as a percentage of total access lines'
in the specified area for the years indicated.

BASIC SERVICE ELEMENT 1998 1999 2000 2001
(Generic Name) % % % %
SERVICE PERFORMANCE OPTIONS 100.00 100.00 100.00 100.00

TELEGRAPH BRIDGING (Bridging) 100.00 100.00 100.00 100.00
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The listing below shows the availability of ONA Complimentary Network Services (CNS)
as a percentage of total access lines in the specified area for the years indicated.
COMPLIMENTARY NETWORK SERVICE 1998 1999 2000 2001
% % % %

CANCEL CALL WAITING (Call Waiting-Cancel) 100.00 100.00 100.00 100.00
SPEED CALLING : (Speed Calling) 100.00 100.00 100.00 100.00
CALL WAITING (Cali Waiting) 100.00 100.00 100.00 100.00
CALL FORWARDING (Call Forwarding-Variable) 100.00 100.00 100.00 100.00
REMOTE CALL FORWARDING (Remote Call Forwarding) 100.00 100.00 100.00 100.00
CALL FORWARDING Il (CFBL Intraswitch) 100.00 100.00 100.00 100.00
CALL FORWARDING Il (CFBL Interswitch) 100.00 100.00 100.00 100.00
CALL FORWARDING 1 (CFDA Intraswitch) 100.00 100.00 100.00 100.00
CALL FORWARDING Il (CFDA Interswitch) 100.00 100.00 100.00 100.00
CALL FORWARDING I (Call Forwarding-Variable) 100.00 100.00 100.00 100.00
ISDN BASIC RATE ACCESS 100.00 100.00 100.00 100.00
ISDN PRIMARY RATE ACCESS 30.00 3400 3400 34.00
CLASS SERVICES

REPEAT DIALING (Automatic Callback) 99.19 99.17 99.17 99.17

CALL RETURN (Automatic Recall) 99.19 89.17 99.17 99.17

CALLER ID (Clig DN Delivvia ICLID) 99.19 99.17 99.17 99.17

CALL TRACE (Customer Originating Trace) 99.189 9917 99.17  99.17

CALL ID DELUXE (Name of Calling Party) 99.19 99.17 99.17 99.17
RINGMATE (Dist Ring Term Screen) 100.00 100.00 100.00 100.00
CALLABILITY FEATURE ACCESS (CFBL/DA Cust Act/Deact) 0.00 0.00 0.00 0.00
CALLABILITY FEATURE ACCESS (CF Var Act w/o Crtsy Call) 0.00 0.00 0.00 0.00
CALLABILITY FEATURE ACCESS (CF Var Remote Act/Control) 0.00 0.00 0.00 0.00
CALLABILITY FEATURE ACCESS (CF with Variable Rings) 0.00 0.00 0.00 0.00
CFDA AFTER CALL WAITING (CFDA Atfter Call Waiting) 0.00 0.00 0.00 0.00
The listing below shows the availability of ONA Ancillary Network Services (ANS)
as a percentage of total access lines in the specified area for the years indicated.
ANCILLARY NETWORK SERVICE 1998 1999 2000 2001

% % % %

MONTHLY DETAILED RECORDING-LINE (Call Detail Recrdng Rpts) 100.00 100.00 100.00 100.00
MONTHLY DETAILED RECORDING-TRUNK (Call Detail Recrdng Rpts) 100.00 100.00 100.00 100.00
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The listing below shows the availability of ONA Basic Serving Arrangements (BSAs)
as a percentage of total access lines in the specified area for the years indicated.
BASIC SERVING ARRANGEMENT 1998 1999 2000 2001
(Generic Name) % % % %
CIRCUIT SWITCHED LINE (C1 Type A -Ckt Sw Line) 100.00 100.00 100.00 100.00
CIRCUIT SWITCHED TRUNK (C1 Type B-Ckt Sw Trunk) 100.00 100.00 100.00 100.00
PACKET SWITCHED LINE (C2 Type A- X.25 Pkt Sw) 100.00 100.00 100.00 100.00
PACKET SWITCHED TRUNK (C2 Type B- X.75 Pkt Sw) 100.00 100.00 100.00 100.00
DEDICATED METALLIC (C3 Type A - Ded Metallicy 100.00 100.00 100.00 100.00
DEDICATED DIGITAL DATA (C3 Type F - Ded < 64Kbps) 100.00 100.00 100.00 100.00
DEDICATED VOICE GRADE (C3 Type C - Ded Voice Grd) 100.00 100.00 100.00 100.00
DEDICATED DIGITAL - 1.544Mbps (C3 Type G - Ded 1.544Mbps) 100.00 100.00 100.00 100.00
DEDICATED DIGITAL - 45Mbps (C3 Type H - Ded > 1.544Mbps) 100.00 100.00 100.00 100.00
DEDICATED PROGRAM AUDIO (C3 Type D - Ded Prgm Audio) 100.00 100.00 100.00 100.00
DEDICATED VIDEO (C3 Type E - Ded Video) 100.00 100.00 100.00 100.00
DEDICATED TELEGRAPH (C3 Type B - Ded Telegraph) 100.00 100.00 100.00 100.00
PULSENET (C3 Type | - Ded Ajrt Tmsp) 100.00 100.00 100.00 100.00
DOVPATH (C3 Type J - Ded Derived Ch) 100.00 100.00 100.00 100.00
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The listing below shows the availability of ONA Basic Serving Elements (BSEs)
for the BSA Circuit Switched Line as a percentage of total access lines in
the specified area for the years indicated.
BASIC SERVICE ELEMENT 1998 1999 2000 2001
{Generic Name) % % % %
HUNT GROUPS (Multiline Hunt Group) 100.00 100.00 100.00 100.00
HUNT GROUPS (MLHG Access to Each Port) 100.00 100.00 100.00 100.00
QUEUING UCD {(MLHG CO Announcements) 100.00 100.00 100.00 100.00
QUEUING UCD (MLHG UCD Line Hunting) 100.00 100.00 100.00 100.00
QUEUING UCD (MLHG UCD With Queing) 100.00 100.00 100.00 100.00
3 WAY CALLING (THREE WAY CALLING) 100.00 100.00 100.00 100.00
BRIDGING -SECRETARIAL (Bridging - Line) 100.00 100.00 100.00 100.00
800 (Cxr Select On Rvrs Charge) 100.00 100.00 100.00 100.00
NIGHT TRANSFER (Make Busy Key) 100.00 100.00 100.00 100.00
HOT LINE (Hot Line) 100.00 100.00 100.00 100.00
WARM LINE (Warm Line) 38.86 38.77 38.77 38.77
IDS (900 ACCESS SERVICE) (Unif 7D Acc Num Overlay) 100.00 100.00 100.00 100.00
SMDI (Message Desk-SMDI) 70.00 7061 7061 7061
SMDI (MWI ATR Audible MsgWtg) 70.00 7061 70.61 7061
SMDI (MWI Activation Audible) 70.00 70.61 70.61 70.61
Three Way Call Transfer (Call Transfer) 100.00 100.00 100.0C0 100.00
The listing below shows the availability of ONA Basic Serving Elements (BSEs)
for the BSA Circuit Switched Trunk as a percentage of total access lines in
the specified area for the years indicated.
BASIC SERVICE ELEMENT 1998 1999 2000 2001
' (Generic Name) % % % %
ALTERNATE ROUTING (Alternate Routing) 100.00 100.00 100.00 100.00
TRUNK GROUP MAKE BUSY (Make Busy Key) 100.00 100.00 100.00 100.00
TANDEM ROUTING (Tandem Routing) 100.00 100.00 100.00 100.00
AUTOMATIC NUMBER IDENTIFICATION (Cling Blig Num Deliv FG D) 100.00 100.00 100.00 100.00
T1 TRANSPORT 1.544Mbps (Mplx-T1-1.544Mbps-Trunk) 100.00 100.00 100.00 100.00
DNIS ON 800 (DN ldent via INWATS to DID) 100.00 100.00 100.00 100.00
DID (Clid DN DelivviaDID) 100.00 100.00 100.00 100.00
DID/DOD DISASTER RECOVERY SERVICE (Auto Disaster Rec via DID) 0.00 0.00 0.00 0.00
DID/DOD DISASTER RECOVERY SERVICE (DID Load Across Wire Center) 0.00 0.00 0.00 0.00
FLEXIBLE ANI (Flexible ANl) 38.86 38.77 38.77 38.77
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The listing below shows the availability of ONA Basic Serving Elements (BSEs)
for the BSA Packet Switched Line as a percentage of total access lines in
the specified area for the years indicated.
BASIC SERVICE ELEMENT 1998 1999 2000 2001
(Generic Name) % % % %
DIRECT CALL (Direct Call Packet) 100.00 100.00 100.00 100.00
RPOA PRESELECTION (Preselect for Data Services) 100.00 100.00 100.00 100.00
FAST SELECT REQUEST (Fast Select Request Packet) 100.00 100.00 100.00 100.00
PERMANENT VIRTUAL CIRCUIT (Permanent Virtual Circuity 100.00 100.00 100.00 100.00
CLOSED USER GROUP (Closed User Group Packet) 100.00 100.00 100.00 100.00
NETWORK USER ID 100.00 100.00 100.00 100.00
MULTIPLE CHANNELS PER PORT (Logical Channels) 100.00 100.00 100.00 100.00
MULTIPLE NETWORK ADDRESS PORT (Multiple Ntwk Adrs/Port) 100.00 100.00 100.00 100.00
INCOMING CALLS BARRED (Incoming Calls Barred) 100.00 100.00 100.00 100.00
OUTGOING CALLS BARRED (Outgoing Calls Barred) 100.00 100.00 100.00 100.00
FAST SELECT ACCEPT (Fast Select Accept Packet) 100.00 100.00 100.00 100.00
DEFAULT WINDOW SIZE (Default Window Size Packet) 100.00 100.00 100.00 100.00
DEFAULT PACKET SIZE 100.00 100.00 100.00 100.00
1 WAY LOGICAL CHANNEL OUT (Logical Channel) 100.00 100.00 100.00 100.00
1 WAY LOGICAL CHANNEL IN (Logical Channel) 100.00 100.00 100.00 100.00
HUNTING (Hunt Groups Packet) 100.00 100.00 100.00 100.00
REVERSE CHARGE ACCEPT {Reverse Chg Accept Pkt) 100.00 100.00 100.00 100.00
REVERSE CHARGE REQUEST (Reverse Chg Req Optn Pkt) 100.00 100.00 100.00 100.00
CALL DETAIL (Call Det Recdng Rpts Pkt) 100.00 100.00 100.00 100.00




Page 68
NETWORK ACCESS PERCENTAGE TABLE

The listing below shows the availability of ONA Basic Serving Elements (BSEs)
for the BSA Packet Switched Trunk as a percentage of total access lines in
the specified area for the years indicated.
BASIC SERVICE ELEMENT 1998 1999 2000 2001

(Generic Name) % % % %
MULTIPLE CHANNELS PER PORT (Logical Channels) 100.00 100.00 100.00 100.00
PERMANENT VIRTUAL CIRCUIT (Permanent Virtual Circuit) 100.00 100.00 100.00 100.00
CLOSED USER GROUP (Closed User Group Pkt) 100.00 100.00 100.00 100.00
MULTIPLE NETWORK ADDRESS PORT (Multiple Ntwk Adrs/Port) 100.00 100.00 100.00 100.00
INCOMING CALLS BARRED (Incoming Calls Barred) 100.00 100.00 100.00 100.00
RPOA PRESELECTION (Preselect for Data Services) 100.00 100.00 100.00 100.00
OUTGOING CALLS BARRED (Outgoing Calls Barred) 100.00 100.00 100.00 100.00
CALL REDIRECT (Call Redirection Packet) 100.00 100.00 100.00 100.00
FAST SELECT ACCEPT (Fast Select Accept Packet) 100.00 100.00 100.00 100.00
1 WAY LOGICAL CHANNEL OUT (Logical Channel) 100.00 100.00 100.00 100.00
1 WAY LOGICAL CHANNEL IN (Logical Channel) 100.00 100.00 100.00 100.00
HUNTING (Hunt Groups Packet) 100.00 100.00 100.00 100.00
REVERSE CHARGE ACCEPT (Reverse Chg Accept Pkt) 100.00 100.00 100.00 100.00
DEFAULT SIZE WINDOW (Default Window Size Pkt) 100.00 100.00 100.00 100.00
DEFAULT PACKET SIZE 100.00 100.00 100.00 100.00
CALL DETAIL (Call Det Recdng Rpts Pkt) 100.00 100.00 100.00 100.00
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The listing below shows the availability of ONA Basic Serving Elements (BSEs)
for the BSA Dedicated - Digital 1.544 Mbps as a percentage of total access
lines in the specified area for the years indicated.
BASIC SERVICE ELEMENT 1998 1999 2000 2001
(Generic Name) % % % %
AUTOMATIC LOOP TRANSFER (Automatic Protect Swichg) 100.00 100.00 100.00 100.00
TRANSFER ARRANGEMENT 100.00 100.00 100.00 100.00
ROUTE DIVERSITY (Route Diversity) 100.00 100.00 100.00 100.00
RECONFIGURABLE PRIVATE NETWORK (Network Reconfiguration) 100.00 100.00 100.00 100.00
MULTIPLEXING (Multiplexing Digital)
DS1 TO VOICE GRADE 100.00 100.00 100.00 100.00
DS1TO DSO 100.00 100.00 100.00 100.00
DS1 TO DWM 100.00 100.00 100.00 100.00
DS0 TO SUBRATE 100.00 100.00 100.00 100.00
The listing below shows the availability of ONA Basic Serving Elements (BSEs)
for the BSA Dedicated - Digital 45 Mbps as a percentage of total access lines
in the specified area for the years indicated.
BASIC SERVICE ELEMENT 1998 1999 2000 2001
(Generic Name) % % % %
MULTIPLEXING
DS3 TO DSH (Multiplexing Digital) 100.00 100.00 100.00 100.00
The listing below shows the availability of ONA Basic Serving Elements (BSEs)
for the BSA Dedicated - Program Audio as a percentage of total access lines in
the specified area for the years indicated.
BASIC SERVICE ELEMENT 1998 1999 2000 2001
(Generic Name) % Y% % %
SERVICE PERFORMANCE OPTIONS 100.00 100.00 100.00 100.00
BRIDGING (Bridging) 100.00 100.00 100.00 100.00
TRANSMISSION IMPROVEMENT 100.00 100.00 100.00 100.00
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The listing below shows the availability of ONA Basic Serving Elements (BSEs)
for the BSA Dedicated - Video as a percentage of total access lines in the
specified area for the years indicated.

BASIC SERVICE ELEMENT 1998 1999 2000 2001
(Generic Name) % % % %
SERVICE PERFORMANCE OPTIONS 100.00 100.00 100.00 100.00

The listing below shows the availability of ONA Basic Serving Elements (BSEs)
for the BSA Dedicated - Telegraph Grade as a percentage of total access lines'
in the specified area for the years indicated.

BASIC SERVICE ELEMENT 1998 1999 2000 2001
(Generic Name) % % % %
SERVICE PERFORMANCE OPTIONS 100.00 100.00 100.00 100.00

TELEGRAPH BRIDGING (Bridging) 100.00 100.00 100.00 100.00
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The listing below shows the availability of ONA Complimentary Network Services (CNS)
as a percentage of total access lines in the specified area for the years indicated.
COMPLIMENTARY NETWORK SERVICE 1998 1999 2000 2001
% % % %

CANCEL CALL WAITING (Call Waiting-Cancel) 100.00 100.00 100.00 100.00
SPEED CALLING (Speed Calling) 100.00 100.00 100.00 100.00
CALL WAITING (Call Waiting) 100.00 100.00 100.00 100.00
CALL FORWARDING ' (Call Forwarding-Variable) 100.00 100.00 100.00 100.00
REMOTE CALL FORWARDING (Remote Call Forwarding) 100.00 100.00 100.00 100.00
CALL FORWARDING I (CFBL Intraswitch) 100.00 100.00 100.00 100.00
CALL FORWARDING Il (CFBL Interswitch) 100.00 100.00 100.00 100.00
CALL FORWARDING I (CFDA Intraswitch) 100.00 100.00 100.00 100.00
CALL FORWARDING II (CFDA Interswitch) 100.00 100.00 100.00 100.00
CALL FORWARDING I (Call Forwarding-Variable) 100.00 100.00 100.00 100.00
ISDN BASIC RATE ACCESS 100.00 100.00 100.00 100.00
ISDN PRIMARY RATE ACCESS 51.00. 55.00 5500 55.00
CLASS SERVICES

REPEAT DIALING (Automatic Callback) 99.75 99.76 99.76 99.76

CALL RETURN (Automatic Recall) 99756 99.76 99.76 99.76

CALLERID (Clig DN Delivvia ICLID) 99.75 99.76 99.76 99.76

CALL TRACE (Customer Originating Trace) 99.75 99.76 99.76 99.76

CALL ID DELUXE (Name of Calling Party) 99.75 99.76 9976 99.76
RINGMATE (Dist Ring Term Screen) 100.00 100.00 100.00 100.00
CALLABILITY FEATURE ACCESS (CFBL/DA Cust Act/Deact) 66.73 66.29 6629 66.29
CALLABILITY FEATURE ACCESS (CF Var Actw/o Crtsy Call) 66.73 66.29 66.29 66.29
CALLABILITY FEATURE ACCESS (CF Var Remote Act/Control) 66.73 66.29 6629 66.29
CALLABILITY FEATURE ACCESS (CF with Variable Rings) 66.73 66.29 6629 66.29
CFDA AFTER CALL WAITING (CFDA After Call Waiting) 100.00 100.00 100.00 100.00
The listing below shows the availability of ONA Ancillary Network Services (ANS)
as a percentage of total access lines in the specified area for the years indicated.
ANCILLARY NETWORK SERVICE 1998 1999 2000 2001

% % % %

MONTHLY DETAILED RECORDING-LINE (Call Detail Recrdng Rpts) 100.00 100.00 100.00 100.00
MONTHLY DETAILED RECORDING-TRUNK (Call Detail Recrdng Rpts) 100.00 100.00 100.00 100.00




