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I. SCOPE

The purpose of thia document is to overview S'WBT's Owtge Control process for
notification of changes to SWBT's Electronic Data Interchange (EDI) Gateway and Low
Se'tViec Request (LSR) usage requirc:mems. This process identifies how SWBT will
notify ClECs of changes and provides for the identification and resolution of CLEC
issues. This process includes changes affcctinc the EDl interf'Ke that impact CLEC
programmiug and those changes that will net require the cues to alter theiT current
programming. The document is limited to tbe ordering process for loc:al services via the
EDI interface. This includes changes to the EDl interface that my be dircctce by various
industry bodies (OBf, TCIFIEDI, ECIC, etc.). In summary, swaT's EDIIl.SR Change
Control Process pro\;dcs a formal process between S\V'BT and CLECs to address the
followmg'

Recognizes Process Differences For
• Changes requiTed to be made by the CUC to meer the SWBT conversion

dates. For Example:
• .'\cidingiDcleting Required & Conditional fields
• Chan~"1g OptiolU1 Fields 1"0 R.equired 'Conditional
• Cbaneing a field that is.Not R.equired to RequiredlCoD9itional

. '. AddmgtDcletiDc valid field entries. .
• Changes which maybe made·at·the CLECs OptioDDfl at aitef'SWBT's .

conversion date. For Example: "
• Addina Optiaul Fields
• Chmcin& llequirrdlCanditional or Not Required Fields To OptioJW

CLEC NotificaUon OfS\\'BT EDIILSR a.nees
• SWBT Implementation ofIndustr)· Initiated Changes
• SWBT Initiated Changes
• Two Notifications To CLECs (Initial & Final) For Changes required to be

made by 1hc CLEC to meet the S\VBT convmion dates.
• Initial Provides 1DtcDt OfSVlBT Chan&e.s
• Final Provides Specific LSOR Il. EDI R.equira:Dents and Implementation

lldeuc Date
• Final Notification OfCwlge:s which may be made at the CLECs optioa on or

after SWBTs COnveniOll4ate.



Identification'" DocuDlCDiatioa Of CLEe Conccml
• OpportUDity FolJowinC Every Notification
• 14 C~CDdar Day Interval For CLECs To Respcmd To SVlBT
• Includin& Ccmc:eau Surrounding

• Implanctation Dates
• SWBT LSR Usap Ru]~

Documentation Of SWBT Repl,
• 14 Calendar Day Interval For SWBT To Respond To cues

EDI Interface TCS1ing

Emergency Situations

Changes To The Document

.'

-



D. OBF" TCIFIEDI ALIGNMLVT

S\VBT's Change Control process addresses changes resulting from OBF issues.
However, it is not intended to circumvent SWBT's not' the CLEC's responsibilities to
manage changes to the LSR. through che OBF.

To better alien the two processes (OBF & TClFIEDl) and improve the coordination of
the release content and packaging, a common release schedule for the OBF LSB. releases
(LSOG) and the EDl releases should be established. As a result, SWBT has submitted an
issue before the OBF to establish such a proeess. Once an industry guideline is
developed to establish national conversion dates. which may reflect single or multiple
versions, for LSOG and EDI convc-sions. that process will be incorponted into this
docu:ncnt.

Non-EDI affecting OBF issues or cbanges would abo be included as part of a commen
release schedule. As ofnow I the acmal timeline and packacing ofthe iS$ues has not been
resolved by these two orgamzaticms.

S\VBTs EDliLSR Change Contt~l Process adheres to OBF LSOG Usage Definitions IS
"follows:

• "Requirca"- is defined as the field mus~be popUlated: 'Da~ is:~eci. .
• Optional - is defined as the field may or may not be populated. Some optionai

fields may be required in specific scenarios based em busmess or product
requirements. Ifdata 11 aw=red it will be edited.

• Prohibited - is dc::6Ded as the field should Dot be populated. Ifdala is emend a
fejed notification will be Sc:Dt.

• Conditioaal • is defined as the field is dependent upon the relationship [0

anothe: entry as specified in the usage statement and is dependent upon the
presence. abSeDCC or c:ambiDatian ofom: data entries.

• Not Required - is deiinai as Dot requimi or Dot applicable in a scenario. Ifthe
data is wered, it mast be valid Ilid will be edited.



111. CHANGES REQUIRED TO BE MADE BY THE CLEC TO MEET THE
SWBT CONVERSION DATE .

nus process addresses all EDIILSR. changes that would require the CLEC to make
programming dwlges affecting the EDI Interface. SWBT will work with the CLECs in
good faith to implement these changes in the: most effective manner possible.

The process includes four type ofreleases:

Industry - these releases result from OBFrrCIF EDI directed changes. SWBT will
establish a Conversion Date for these releases, targeted at 120 calendar days or ;m interval
agreed upon by all parties, followine SWBT's Final Notification period to the CLECs. '
The Final Notification period will include SWBT's Reply to CLEC Responses.
In accorciaDce with Section II of this document, when industry guidelines are developed
to establish a common OBFITCIF schedule which coordinates a closed LSOG Vasion
with a completed implementation mappinc (i.e. EDI Release), this process will be
modi1led accordingly.

Scheduled - er;maly releases that may be required for chanceInents not rel~ted to
industry issues. Four quarterly release windows will be s.C! ~ually. The interval of
time betwee:n the FHW Noti:5catiOll·aud the CoDvemon Dale (Within the releaso window),
will be deteri1Wledby the sCClpe'ofthe tdeasecolltcnt: O;Ets Wijl'hrie the oiame ..
0PP;lmmity to comment with issues per the CLEC Response Process.

Mandatecl- releases to meet specific requirements offederal and atate COtJ\mis.sioD
directed mandates (flow-through~, Texas~ Implementation Matrix. etc.).

Emergency - unscheduled releases to fix problems with the in:erface that impede or halt
the ordcrinl process.

The industry objective has traditionally bem to issue Industry changes to the ordering
interface twice a year. Wherever possiblc.'h¢USU")° and Sehecluled releues will be
combined into a release in order to make ef5.cimt use ofresources. The release should be
b~unded by a specific implementation date.

These inclUde, but an Dot limited to;
EDI R.cleases
Adding. rectuired or conditional field.
ChangiDg LS'R. field usage from optional or conditional to yequired.
Deleting a field to replace it wich another field.



OVERVIEW

Issue Acceptapce
As issues are accepted at the Ordering and Billing Forum (OBF) or intenW change
requests are submitted, the SWBT representatives to the OBF Telecommunications
Ordering Requircmc::ntS (TOR) committee will log them.

The requests will be reviewed by SWBT to determine the SWBT LSR Usage
requirements.

SWBT OBF TOR representatives will continue to j,ntmuJly track the issues from their
introduction· and acceptance through Final Closure or R.cq\Ic:st resolution.

S\V'BT will monitor compliance to contract and OBF/EDt implementation commitments
as weB as track for adequate notification of systems changes to the CLECs. Notification
time frames may vazy depending on the scope of the changes in the release.

These issues/requests.are reviewed intc:mally in order to denoe the preliminuy LSR
usage requirements for SWBT. SWBT is responsible for defininl LSR U:allge
requirements accordins to SWBT business processes in accmdance \\;th applicable OBF
LSR Guidelines and to facilitate mechanized flow-through wnhin SW'BT !\YSletnS.

SVlBT will also establish & projected date fer the implementation of the new
. ,~~i"on~el~·cnqes,.. ' .,'., ".. '.: ,.' .~ ..... .:' ,'. "

SWET anticipates conC\UICl1ce and ~e of OBF Guidelines, however S\VBT te$e!'\Ies its
right on how to incorporate applicable LSR. Guidelines in its LSR.lf.DI mtcrlices, Where
SWBT chooses to iD.cozpotate fields that are defined or used difft:n:Dtly than stipulated by
OBF, SWBT will identify where varianca exist from OBF GuideliDes.

This is in accordance with General Section 1.0, paragraph 1.4 of the practices in the OBF
Local Service Ordering Guidcli.nes (LSOO), which swe that "Options described in this
practice may not be applicable to individual providc:t's tariffs~ therefore. use ofeither thc
field or valid entries "oaritbin the field is based on the provida's tariffsipractices.'·

Initial Notification to CI.gC.
lDitial Notification in the !aIm ofan Acc:essiblc Letter will be scat CO the CLECs after
final closurc, U detm.d by OBF, af the release COl1ta1t. It will communicate, in advance.
SWBT, intent to make c:baD.ces ta SWBT's EDt Gateway and/or SWBT LSOR..

Initial RespoDse by CLEes
The CUCS lDfty pmvide a wrincn tespcmse to S\l/BT's Initial Notification to ask for
clarification or identify issues with SWBT's intertded cbanies via thciT S'WBT Account
Manager. See Section on Process Interval. fer CLEe interval to ]U'ovide Response,



!pittal SWBT Reply to CLEe Issues
SWBT will review all requests for clarification or issues raised and provide a written
response to each responding CLEC. See Section on Procc:ss Inlet'VW for SWBT interval
to provide R.eply.

'iDal Notification to CLEes
Following official release of final OBFfTCIF requirements, final SWBT LSR. Usage
Rules are completed mel a date 1S set by SWBT for the release. SVlBT's Final
Notification will include detailed SWBT LSOR. changes. The "EDl Technical
Requirements" will be distnDuted through the existing TCIFlEDl process. SWBT's
planned implementation date and requirement specifications are forwarded to the: CLECs
via an Accessible Letter.

RespODse by CLEt,
The CLECs may again provide a written response to SWBT's Final NotificatIon to ask
for clarification and identify issues with SWBT's intended changes or the planned
implementation date via thcit S~T Account Manager. See Section on Process Intervals
for CLEC interval to provide R.esponse.

S\YBT Rep),· to eLEe Issue§
S\VBT will review all requests for clarification or issues raised and provide a 'Nrine.n
respOoscto 'cich'respon~ a..EC.: See Section 'on Pmeess"lntel'Vils for'SWB"I UJtevel
to "ptO\1de Repl)'. . ,'. '."".. " ... ' ,"

Resolution of QugtaDdin, Issgg
Should di.f&nDces still exist after SWBTs respaase to the CLECs n:ply to the S~'BT
Final Rcquiranents, mother resolution process may take place. At the end ofthe
comment period, S'WBT will respond to all ofthe participating cues, via Email or web
site and through the Account Maaagers, notifying them ofmy concerns that have been
received and are still outstaDdiDg. At this time me CLECs may designate a time, to be
determined, but within 7 days after tlu: date that the wafteD response was provided to the
CLE~, to disCUSlii in an open forum (via confemlce call. to be provided fot 9Y the
requesting eLSC) any unresolved issues or issues requirinl additional clarification.
It is the intent of the participating CLECs aDd SWBT to utilize aD)' such call to establish
tbU the notification/clarification procas has fuDy iDbmed aD parties and that all parties
are ready to move to the next stage without any open~. If there are multiple CLEC
rcspoDSe8 dea1iD1 with the same issues, S'WBT will make t!Vf!!I'Y attempt to ensure that
these issues are resolved in lhc same nwma IDd will disCUA solutions with:d1 Cl.ECs,

During this call, panicipatinc CLECs mel SWBT will have the opporo.mity to discuss
unresolved issues Ot issues that need additicmal cllrificatioD. (fa lD&jority of the parties
deem that an issue is still unresolved at the time ofthis CIIll, all affected parties shall use
best efforts to resolve the issues dminC the calland/or may acme to a mctbod A time
frame for resolution.

-,
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FLOW DETAIL FOR CHANGES gOUJREl) TO BE MADE BY IDE CLEC m
MEET SWBT CONVERSION DATE

1. As the EDIILSR Issue reqWrements are being determined at OBF, they arc
reviewed to determine SWBT LSR. Usage requil'anealS.

2. A preliminary pac:b.ge ofthc required issue changes is compiled.

3, The Initial Notification of changes will be via an Accessible Letter. The letter
will be distributed to the CLECs after final closu:e, as defined by OBF, where
applicable, and will c:antain the SWBT plans for issue content and a proposed date
of implementation.

4. The CLECs may send a written response through their SWBT Account Manager
within J4 calendar days of the letter date ifissues exist or clarification is
requested.

5. The response ~ill SpecIfy elc:mmts of contennOD me: detail the CLEC's
altcmative reeommmdations for implemez:ltation whe:e issues aUt. These

'. shoul~ be ~ini:fle(HJiZt"lptbe,SWBT .4.ccawuManaIl=' who will tbrward thim ..
. to the i.pprciprla(e orgmizatiol1 witbiri SVlBT:' • .' .\" . •

6. These responses will be reviewed and considlred by S'WBT and appropriate
action will be takcD.

7. A written response will be forwarded to the CLEC through the Account Manager
within 14 calendar days after the cutoff date for all GLEC responses (28 calendar
days after date of Initial Notification). ~y changes that may occur as a result of
the responses will be distributed to all CLEc" via another Accessible Letter.

8. Once the LSOG Version and/or EDI.R.elc:ase Package is finalized it will be
reviewed. apin by SWBT for any alteratioDS that may be nccessary.

9. The FiIW Notification will be sent to the CLECs via an Accessible Letter
following official publication of final OBFfI'CIF requirmlmts, where applicable.
The letter will contain the teqUirmlG1l3 for the new release and the p1anncd
implementation date.

10. Again, the CLECs may seDd a written response within 14 calendar days through
their Acc:cnmt Maupr'. 'The raponse will specify elanCllu of contention and
detail the CLECs ahc:mative recommc:ndatioDS for implmlentatiou where issues
exist, inc1uctine iss=s with the plumed implementation ciztc•.



11. A written response will be forwarded to the CLEC through the Ac~unt Manager
within 14 da)'J after the cutoff date for all CLEC responses (28 calendar days after
date ofFinal Notification). Any chUlges that may occur as a result of the
responses '\\ill be distributed to all CLECs via another Accessible LettC'. Where
issues exist followmC the response process the parties will T'der to and follow
procedures outlined in the "Resolution of Outstanding Issues" section oftbis
agrccmem.

12. EDI 1nterface testing will be successfully completed. by each CLEC prior to itS
implementation.

13. Testing will be conducted until, to the satisfaction of the CLEC and SWBT. the
mutually agree.upon SWBT EDI interface testing criteria bas been satisfied.

14. A CLEC(s) tnat does not successfully complete testing within the planned time
frame may formally tCCfJcst that all EDI interf~e users delay implemenTation to 2.

new spedficd date. Ifall J!arties, including S~T. unanimously support the
.req'Dest«1 delay, implem~tatiOri ~11 be d.layed. Oth~c. the cif,C(s} thar .
hb nOt compleft:4 testing wilt utihzt'3ltemati.ve ordeting·method(s) uitti1 its EDI
testing is successfully concluded. The new release or updates are implemented.

"



PROCESS INTERVALS FOR CHANGES REQUIRED TO BE MADE BY THE
cue TO MEET SWBT CONVERSION DATE

EVENT 1

Notification to cues of
SWBT EDl/LSR. changes

Initial Notification Letter
received by the cues

Responses Received by
SWBT

Notification to CLECs of
SWBT EDIILSOR. changes

:ir..al ~"tificatioD Le:ter
received by the CLECs

Response rec:ei~ 'by
SWBr

External Intc:rface Testing
begins

EVENT 2

-Initial Notification via
Aa:essiblc Letter

CLEC Response ofNon
compliance received by
SWBT

S'WBT reply to CLEC
issues

Final Notification via
Accessible Letter

CLEC Response of~on

complimcc received by
SWBT

SWBT reply·to·CUC .
issues (Changes issue via
Accessible Letter)

External Testing cads

TIMELINE

Sent wbeninitial SWBT
requirements arc set

14 calendar days from the
date oflnitial Notification

14 calendar days after
CLEC Response cutoff

Sent prior to SWBT
development beginning

1.. ca1cda~ days fron: da~:

afFinal ~orification

i4 c.:lendar days·after
CLEC response

3 weeks or as mutually
agreed to by the parties

Final R.equ;remmts Releue Implementation of
date EDIILSR. changes

Within contractual
commitment or a mutually
agreed to date .



TV. CKANGESwmCBMAYBE~EA.TTBECLECs OPTION ON OR
AFl'E1l SWBT'I CONVERSION DATE

'Tbis precess addresses all EDIILSR changes that would not require CLEC programming
changes affecting the £Dl Interface. smT will work with the CUCs in good faith to
implement these changes in the most eft'c:dive manner possible.

The process includes four type ofreleases:

Industry· these releases result from OBFITCIF EDI directed changes. SWBT will
establish a ConvC'Sion Date for these releases, targeted within 120 calendar days
foUomg S'WBT's Final Notification period to tbe CLECs. The Final Notification
period will include SmT's R.epJy to CUC Responses! where applicable. In accordance
\\ith S~tion II of this document. when industry guidelines are developed to establish 3

commO:1 OBFtTCIF schedule which cooniinates a closed LSOG Version with a
completed implementation mapping (i.e. ED! Release), this process will be modified
accordingly.

Scheduled· quarterly releases that may be required for cnhccements not ~elated to
indusa:· issues. Four quarterly Tdcase windows will be set annually. The inte:\"al of
time between the FiDal Notification and the Con..·crsian Date (within the release window)
will·be detenmn~ by th~«ope ofthe release 'COntent. CLEC$ ~.have.the same
opfJOn'unity to cOmment with issUC:S per:the ClfC-R.aponsc-procc:ss. -

Maadated. releases to mcet speeific tcquiremcnts offederal and state Commission
directed mandata (flow-thro. teqUin:mcDlS, Teus PUC Implcmmtation Matrix. etc.).

Emergency - unscheduled releascs to fix problems with the interface that impede or hLt
the ordering process.

The industry objective has traditianally been to issue Industry changes to the orderinc
intafacc twice a year. 'Wherever possible, Industty aDd Scheduled releases Will be
combined into a release in order to make efficimt use of teSOlIlCCS. The release should be
bounded by a specific implementation date.

'naMe Include, bpt are aot limited to:
LSJl Paper only c:h.anges
Adding m opticmal field.
Changing LSR. field usage from tequircd or conditional to optional.
Deleting a field that w&s not RClui:ed.



OVERVIEW

This process is the same as defined for managing Required CLEC Changes except for the
following:

• Since these c:ha.nges are not expected to require clw1Ies on the part of the
CLECs, only one notification will be made by SWBT.

• The Final Notification will communicate all of the same details identified
pre..;ous!y including detailed requirements and the planned implementation
date. This notification is designed to avoid unforeseen impact OD the CLEC.

• The same CLEC response and SWBT R.eply proc~s will also apply. For
these types of optional changes, the CLECs should be able to implement
changes according to their internal timetables.



FLOW DETAIL FOR CHANGES WRICB MAV BE MADE AT THE CLECs
OPTION ON OR AFTER SWBT'! CONVERSION DATE

1. ~ the EDlILSR Issue Iequirc:mmts are being determined at OBF. they are
reviewed to dete::miDc SWBT LSR Usage requirements.

2. A preliminary package of the required issue changes is compiled.

3. Notification will be sent to the CLE~ via an Acussible Letter after final closurc,
as defined by OBF and where applicable. The letter 9.ill contain the requirements
for the new release and the plaDned implementation date.

4. The CLECs may send a written response \\ithin 14 caiendar days through their
Account Manager. The fespon.:le mould specify elements of contention, detail
wby there is progranumng impact to the CLEC and itappropriatc detail the
eLEC's alternative recommendations for implementation. including issues with
the planned implementation date.

5. The.~e responses will be re..-iewed and considered by SWBT and appropriate
action will be tak:n.

. ;6, .A .wrikm r.CSopOl1Se wlll be ·fonvvcled to .the.CL~C \brnuib. tAc Acc.ounJ.M~al~
.. withiD 14 calendar daYf~·the cuktffdate for.all.cLECte$po11Scs.(2a Calendar

days after date of Notification). Any changes that may oec:m asa result of the
responses will be disttibwed to all cues via another Accessible Lena. Where
issues exist following the response process the parties will refer to and follow
proced\nS outlined ill the '1laolution of OWstaDdiDg Issues" section of this
agreement.

7. The new release or updates are implemented.

.....,



PROCESS INTERVALS FOR CHANGES WHICH MAY BE MADE
ATTBECLECs

OPTION ON OR AJi'TER SWBT's CONVERSIOr-; DATE

EVENT 1

Notification to CLECs of
SWBT changes

:\otific:ation Letter received
bytbe CLECs

Responses received by
SWBT

External Interface Testing
begi~ .

. ~ .

EVENT 1

Notice of changes via
Accessible Letter

CL.EC re~onse received by
SWBT

SWBT reply to CLEC
issues. (changes would be
via Accessible Letteti
External Tesring encis

TIMELlNE

Sent when initial SW'BT
requirements are 5e1. and
?riO! to SW'BT
development bcginDing

14 calendar days from date
of notification letter

14 calendar days after
CLEC response cutoff

3 weeks or as mutually
. . acx:eed~ by thep~es

. . . ..



V. EDI Illterface Te1tiJlI

Testing ofa new release will nmmally beschcdulcd to begin approximately 60 days after
the final SWBT requirements have been received by the <:LEe aDd at least 30 days prior
to the implemernation date. Testing of tbe EDI interface by all EDI participants is
mandatcrry.

CLEC(s) that does not successfully c:DmPlcte testing within the pJanned time frame may
formally request that all EDI interface users delay implementation to a new spec:ified
date. If all parti~ inc1udiDg SWBT, unenimously support tbe requested delay.
implementation will be delayed. 'The =sting production intc:r£ace will remain in
operation (o(a11 CLECs until such. time as mccessful testinl of the new release is
completecio Otherwise. the CUC(s) that has not completed testing will utilize alternative
ordering methodes) until its EDt test.ing is successfully coucluded.

Implementation of the release by all participants will then take place all the initially
designated date or Wlwmously agreed delayed date.

All 'Participants will provide a list ofcontacts and tc:1ephonc numbers to be responsible
for coordi:1acng the test.

~ test p,lan will be ptO¥ide:i as put~f the'FiDal R.~~'tin':m=ts package. The test plan will
mc:luck= .' .. '.
• bw test data:to°be coilvetted'to'"mI
• rest start aDd end date timehmcs
• Pomts ofcontact and roles
• Criteria for tat success
• Time mmcs for Illy rcquind '1ixes" befarc moving from testing to production.

The scope of testing will be limited to me scope ofwhat is beiDa changed. The test data
will include all appliQble published ED1 transaction enhmcemmts affecting the S'W9T
Local Serviee Ordering RequircmeDts (LSOR) designated IS I part oC that
Ve:sioDlRel~ as defined in the S\\'BT Final R.cquirements pawce. Tats associated
with change control are ciesicDed to test cb.aqes, DOt to revalidate the entire system.
Stresllvolume tatil1l is oraly DCCnSuY wbm i:DtrocluciD& major new capabilities (such as
pc-ordcr fan.cticmal.ity).

The testing may include mandated or processing c:nhancemeats not directly affected by an
EDI release.

The test will be limited to the ED1l~ tnasactions and will not apply to any
internal proc:essinl.

Process and timdine may DOt allow for exclusive testiz1&.



VL EMERGENCY SITUATIONS

Emergency releases or emergency conversion date alterations will be handled ~ special
cases.

Emergency releases may include. but are not limited to, major software testing problems.
production system &i1ure or interface failure due to system c:nbanccments and are defined
as UDSchedulcd releases.

The notification process interval will be handled on a case by case basis and will depend
on the type and extent of the changes. ~otification to the CLECs will be sent as soon as
possible after the situation is recognIzed.

The emergency notification may not be in the fann of an Accessible Letter if there is a
need to expeciite the process.

In these situahons mutual testing and problem resolution can be conducted through the
EDl contacts for c.ll companies in....olved.



VD. CHANGES TO THE. DOctTMENT

This document is not a conttaet, but is rather a statcraent ofSWBT, current
procedures and is subject to chaDge as Deeded. Any changes that may be made by
SWBT to this document will be distributed to all eLSCs via an Accessible Lener.

Should a eLSe have concem with the chmge(s), the CLEC may elect to discuss its
concan with SWBT. If such discussion does not satisfy the CLEC's concern, SWBT
will conduct an open forum (via. conference call, to be provided for by the requesting
CLEC). During this call, participating CLEes and SWBT will have the opportunity to
discuss the CLEC's concern with the changes.

If a majorily of the parties deem that an iSS'De is WlrCSolved at the time of this call, all
partics shall use best efforts to resolve the lsS\Jcs during the call andJor may agree to a
method and time frame for resolution.

.....,

-,



Apper.dix 3
Attachment B

Appendix D - FINAL STAFF REPORT

APPENDIX OSS - RESALE & UNE

ACCESS TO OPERATIONS SUPPORT SYSTEMS

1. General Conditions

1.1 This Appendix sets forth the terms and conditions under which PACIFIC
provides access to PACIFIC'S operations support systems (OSS) "functions" to CLEC
for pre-ordering, ordering, provisioning, maintenance/repair and billing.

1.2 Resale and Unbundled Network Elements (UNE) functions will be
accessible via electronic interface, as described here, where such functions are available.
Manual access is available for all pre-ordering, ordering, provisioning, and billing
functions via the Local Service Center (LSC). Repair and maintenance functions are
available in a manual mode through the Local Operations Center (LOC). In areas where
Resale and UNE order functions are not available via an electronic interface for the pre
order, ordering and provisioning processes, PACIFIC and CLEC will use manual
processes. Should PACIFIC develop electronic interfaces for these functions for itself,
PACIFIC will offer electronic access to CLEC.

1.3 . CLEC agrees to utilize PACIFIC electronic interfaces, as described
herein, only for the purposes of establishing and maintaining Resale services or UNEs
through PACIFIC. CLEC agrees that the ordering interface will only support those

. Resale and UNE services for which industry standard ordering conventions have been
. adopted by the OBF, and implemented by PACIFIC. In addition, CLEC agrees that such

use will comply with the summary of SBC's Operating Practice 113, as attached to the
.User 10 request fonn. [If ADR in InterConnection Agreement (ICA): The Alternative
Dispute Resolution (ADR) process set forth in the ICA shall apply to any issues which
arise under this Appendix, including any alleged non-compliance with these security
guidelines. If no ICA with ADR provision: Failure to comply with such security
guidelines may result in forfeiture ofelectronic access to OSSfUnctionality.]

1.4 CLEC's access to pre-order functions described in 2.2.2 and 2~3.2 will
only be used to view Customer Proprietary Network Information (CPNI) of another
carner's end-user where CLEC has obtained an authorization for release of CPNI from
the end user and has obtained an authorization to become the end user's local service
provider. CPNI, includes customer name, billing and residence address, billing telephone
number(s), current participation in Voluntary Federal Customer Financial Assistance
Program, Telephone Relay, and other similar services, and identification of PACIFIC
features and services subscribed to by customer. The following additional tenns shall
apply to CLECs access:



1.4.1 For business customers, prior to accessing such information, CLEC
shall provide PBINB with a written or electronic statement indicating that it has obtained
the customer's approval (verbal or written) to receive such information. Where accessing
such information via an electronic interface, CLEC shall have obtained an authorization
to become the end user's local service provider. CLEC shall receive and retain such
information in conformance with the requirements of 47 USC 222 (and implementing
FCC decisions thereunder).

1.4.2 For residence customers, prior to accessing such information,
CLEC shall, on its own behalf and on behalf of PACIFIC, comply with all applicable
requirements of Section 2891 of the California Public Utilities Code and 47 USC 222
(and implementing FCC decisions thereunder), and, where accessing such information
via an electronic interface, CLEC shall have obtained an authorization to become the end
user's local service provider. Accessing such information by CLEC shall constitute
certification that CLEC is in compliance with applicable requirements of Section 2891
and Section 222 (and implementing FCC decisions thereunder) and has complied with the
prior sentence. CLEC shall receive and retain such information in conformance with the
requirements of 47 USC 222 (and implementing FCC decisions thereunder). CLEC
agrees to indemnify, defend and hold harmless PACIFIC against any claim made by a
residence customer or governmental entity against PACIFIC or CLEC under Section
2891 or Section 222 (and implementing FCC decisions thereunder) or for any breach by
CLEC of this section.

1.4.3 CLEC's obligation to obtain authority prior to accessing CPNI
electronically, as set forth in the preceding provisions, is subject to modification in
accordance with any governing regulatory decisions expressly addressing this subject
matter.

1.5 By utilizing the electronic interfaces described herein to access ass
functions, where CLEC has direct ordering capability, CLEC agrees not to knowingly
alter any applicable Resale rates and charges where they are subject to the terms of this
Agreement and applicable PACIFIC tariffs or PACIFIC UNE rates and charges per the
terms of this Agreement. CLEC agrees to use reasonable business efforts to submit
orders that are correct and complete. PACIFIC will use reasonable business efforts to
reject for processing CLEC orders which are not correct and complete. The Parties agree
to conduct internal and independent reviews for accuracy.

1.6 The Information Services (I.S.) Call Center provides a technical support
function for the ass interfaces described in this Appendix. CLEC will also provide a
single point of contact for technical issues related to the electronic interfaces.

1.7 PACIFIC and CLEC will establish interface contingency plans and
disaster recovery plans for the pre-ordering, ordering and provisioning of Resale and
UNE.



1.8 The Parties will follow the finaJ adopted guidelines of Change
Management as established in the OSS OIl proceedings, as may be modified from time to
time in accordance with the Change Management principles.

1.9 If CLEC ejects to utilize electronic interfaces based upon industry
guidelines for Resale or UNE, PACIFIC and CLEC agree to participate in or abide by
resolutions of the Order and Billing Forum (OBF) and the Telecommunications Industry
Forum (TCIF) to establish and confonn to unifonn industry guidelines for electronic
interfaces for pre-order, ordering, and provisioning. Neither Party waives its rights as
participants in such forums or in the implementation of the guidelines. To achieve
system functionality as quickly as possible, the Parties acknowledge that PACIFIC may
deploy these interfaces with requirements developed in advance of industry guidelines.
Thus, subsequent modifications may be necessary to comply with emerging guidelines,
consistent with Section 1.9 of this Appendix. CLEC and PACIFIC are individually
responsible for evaluating the risk of developing their respective systems in advance of
guidelines and agree to support their own system modifications to comply with new
requirements. In addition, PACIFIC has the right to define LSR Usage requirements
according to the General Section 1.0, paragraph 1.4 of the practices in the OBF Local
Service Ordering Guidelines (LSOG), which states: "Options described in this practice
may not be applicable to individual providers tariffs; therefore, use of either the field or
valid entries within the field is based on the providers tariffs/practices."

2. Pre-Order

2.1 PACIFIC will provide real time access to pre-order functions to support
CLEC ordering of Resale services and UNE via the electronic interfaces described

··herein. The Parties acknowledge that ordering requirements necessitate the use of current,
.real time pre-order infonnation to accurately build service orders. The following lists
represent pre-order functions that are available to CLEC:

2.2 Pre-ordering functions for Resale include:

2.2.1 features and services available at a valid servIce address (as
applicable);

2.2.2 access to customer proprietary network infonnation (CPNI) for
PACIFIC retail or resold services for pre-ordering will include: billing name, service
address, billing address, service and feature subscription, directory listing information,
long distance carrier identity, and pending service order activity. CLEC agrees to comply
with the conditions as described in Section 1.4 of this Agreement;

2.2.3 a telephone number (if the end user does not have one

assigned) with the end use.r on-line;



2.2.4 service availability dates to the end user;

2.2.5 infonnation regarding whether dispatch is required;

2.2.6 Primary Interexchange Carrier (PIC) options for intraLATA toll
(when available) and interLATA toll;

2.2.7 service address verification.

2.3 Pre-ordering functions for UNE include:

2.3.1" features and services available at a valid service address (as
applicable);

2.3.2 access to customer proprietary network infonnation (CPNI) for
PACIFIC retail or resold services for pre-ordering will include: billing name, service
address, billing address, service and feature subscription, directory listing infonnation,
long distance carrier identity, 'and pending service order activity. CLEC agrees to comply
with the conditions as described in Section 1.4 of this Agreement;

2.3.3 a telephone number (if the end user does not have one

assigned) with the end user on-line;

2.3.4 service availability dates to the end user;

2.3.5 infonnation regarding whether dispatch is required;

2.3.6 Primary Interexchange Carrier (PIC) options for intraLATA toll
.(when available) and interLATA toll;

2.3.7 service address verification. .

2.4. Electronic Access to Pre-Order Functions: PACIFIC will provide CLEC
access to tli"e following system:

2.4.1 Resale Services Pre-order System Availability:

2.4.1.1 Service Order Retrieval and Distribution (SORD) is available for
the pre-order function of viewing the CPNI, when SORD is used to order PACIFIC resale
service.



2.4.1.2 StarWriter is available for the pre-ordering functions listed in
section 2.2 when StarWriter is used to order PACIFIC single line, basic exchange,
residential resale services.

2.4.2 Resale and UNE Pre-order System Availability:

2.4.2.1 DataGate is a transaction-based data query system through which
PACIFIC provides CLEC access to pre-ordering functions. This gateway is a
Transmission Control ProtocollIntemet Protocol (TCPIIP) gateway and allows CLEC to
access the pre-order functions for Resale services and UNE by CLEC developing its own
end-user interface. PACIFIC and CLEC agree to cooperate in developing and
implementing an electronic communication interface that will be consistent with industry
guidelines developed by the OBF and the TCIF, assuming they are different from that
which PACIFIC is providing.

2.4.2.2 VeriGate is an end-user interface developed by PACIFIC that
provides access to the pre-ordering functions for Resale Services and UNE. VeriGate
may be used in connection with electronic or manual ordering. VeriGate is accessible via
Toolbar.

2.4.2.3 CLEO is a PACIFIC system which is available to provide the
CLEC with pre-order functions for Resale Service and UNE, with the exception of
viewing CPNI. CLEO will be replaced by VeriGate.

2.5 . Other Pre-order Function Availability:

2.5.1 Where pre-ordering functions are not available electronically
. CLEC will manually request this information from PACIFIC'S LSC for inclusion on the
service order request.

4. OrderingIProvisioning

3.1 PACIFIC will provide access to ordering functions to support CLEC
provisioning of Resale services and UNEs via the ass interface described below. To
order Resale services and UNEs, CLEC will format the service request to identify what
features, services, or elements it wishes PACIFIC to provision in accordance with
PACIFIC LSOR and other ordering requirements which have been reviewed and
discussed by both parties. PACIFIC will provide CLEC access to ~e f~llowing interface: .

3.2 Resale Services Order Request System Availability:

3.2.1 Pacific Bell Service Manager (PBSM) is available for ordering
Centrex and ISDN Resale Services.



3.2.2 Service Order Retrieval and Distribution (SORD) system supports
the ordering of all Resale Services.

3.2.3 StarWriter supports the order generation of single line, basic
exchange, residential resale services.

3.3 Resale and UNE Service Order Request Ordering System Availability:

3.3.1 PACIFIC makes available to CLEC an Electronic Data Interchange
(EDI) interface for transmission of PACIFIC ordering requirements via formats provided
on the Local Service Request (LSR) as defined by the Ordering and Billing Forum (OBF)
and via EDI mapping as defmed by TCIF. In ordering and provisioning Resale, CLEC
and PACIFIC will utilize industry guidelines developed by OBF and TCIF EDI to
transmit data based upon PACIFIC'S Resale ordering requirements. In ordering and
provisioning UNE CLEC and PACIFIC will utilize industry guidelines developed by
OBF and TCIF EDI to transmit data based upon PACIFIC'S UNE ordering requirements.
In addition, Number Portability will be ordered consistent with the OBF LSR and EDI
process. EDI ordering functionality will be made available as negotiated in time frames
mutually acceptable to P~CIFIC and CLEC.

3.3.2 CESAR supports the ordering of unbundled dedicated transport
and local interconnection trunks. In ordering and provisioning unbundled dedicated
transport and local interconnection trunks, CLEC and PACIFIC will utilize industry
guidelines developed by OBF based upon PACIFIC ordering requirements.

3.3.3 LSR Exchange (LEX) is a graphical user interface provided by
PACIFIC that provides access to the ordering functions for Resale Services and UNE.

3.4 Provisioning for Resale services and UNE:

3.4.1 PACIFIC will provision Resale Services and UNE as detailed in
CLEC order requests. Access to status on such orders is provided via the following
electronic interfaces:

3.4.1.1 Pacific Bell Order Dispatch (PBOD) functions via
DataGate allows CLEC to check status of basic exchange service orders that require field
work.

3.4.1.2 In cases of EDI ordering, PACIFIC provides CLEC with
an EDI interface for transferring and receiving orders, Firm Order Confirmation (FOC),
service completion, and, as available, other provisioning data and information. PACIFIC
will provide CLEC with a FOC for each Resale and UNE service request. The FOC will
include: purchase order number, telephone number, Local Service Request number, due
date, Service Order number, and completion date. Upon work completion, PACIFIC will
provide CLEC with an 855 ED! transaction-based Order Completion that states when that



order was completed. CLEC may submit supplement requests via the 860 EDI
transaction, and, where available, PACIFIC will provide CLEC an 865 EDI transaction
based Completion notice.

4. MaintenanceJRepair

4.1 Two real time electronic interfaces are accessible to place and check the
status of trouble reports for both Resale and UNE. CLEC may access these functions via
the following methods:

4.1.1 Pacific Bell Service Manager (PBSM) allows CLECs to perfonn
MLT, issue trouble tfckets. view status, and view trouble history on-line.

4.1.2 Electronic Bonding Interface (EBI) is an interface that is available
for trouble report submission and status updates. This EBI conforms to ANSI guidelines
Tl:227:1995 and T1.228:1995, Electronic Communications Implementation Committee
(ECIC) Trouble Report Fonnat Definition (TFRD) Number 1 as defmed in ECIC
document ECICrrRA!95-003; and all guidelines referenced within those documents, as
mutually agreed upon by CLEC and PACIFIC. Functions currentl~mplemented will
include Enter Trouble, Request Trouble Report Status, Add Trouble Infonnation, Modify
Trouble Report Attributes, Trouble Report Attribute Value Change Notification, and
Cancel Trouble Report, as explained in 6 and 9 of ANSI T1.228:1995. CLEC and
PACIFIC will exchange requests over a mutually agreeable X.25-based network.

s. Billing

5.1 PACIFIC shall bill CLEC for resold services .and UNE. PACIFIC shall
send associated billing infonnation to CLEC as necessary to allow CLEC to perfonn
billing functions. At minimum PACIFIC will provide CLEC billing information in a
paper format or via magnetic tape, as agreed to between CLEC and PACIFIC.

5.1.1 For Resale Services, CLEC may elect to receive Custom·Billing
Disk! CD Bill. Custom Billing Disk! CD Bill pro\Cides an electronic bill with the same
information as a paper bill along with varIous reporting options. (Charges will be
provided to ~nterested carriers via their Account Manager.)

5.2 Electronic access to billing infonnation for Resale Services will also be
available via the following interfaces:

5.2.1 CLEC may receive a mechanized bill fonnat via the ED! 811
transaction set.

5.2.2 PACIFIC shall provide CLECs a Usage Extract Feed
electronically, on a daily basis, with infonnation on the usage billed to its accounts for
resale services in the industry standardized Exchange Message Record (EMR) format.



5.2.3 CLEC may receive Local Disconnect Report records (via CARE
records) electronically that indicate when CLEC's customers change their Competitive
Local Exchange Carrier. .

5.3 Electronic access to billing infonnation for UNE will also be available
the following interfaces:

5.3.1 PACIFIC makes available to CLECs a local Bill Data Tape to
receive data in an electronic fonnat from its CABS database, the same infonnation that
would appear on its paper bill.

5.3.2 PACIFIC shall provide CLECs a Usage Extract Feed electronically,
on a daily basis, with infonnation on the usage billed to its accOlmts for UNE in the
industry standardized Exchange Message Record (EMR) format.

5.3.3 CLEC may receive Local Disconnect Report records (via CARE
records) electronically that indicate when CLEC's customers, utilizing PACIFIC ports,
change their Competitive Local Exchange Carrier.

6. Remote Access Facility

6.1 CLEC must access the PACIFIC OSS interfaces, described herein, via the
Pacific Remote Access Facility (PRAF). Connection to the PRAF will be established via
a "port" either through dial-up or direct connection. CLEC may utilize a single port to
access these interfaces to perfonn the supported functions in PACIFIC where CLEC has

...executed this Appendix and purchases System Access.

·7. Operational Readiness Test (ORT) (or OrderingIProvisioning

7.1 . Prior to initial live access to interface functionality, the Parties shall
conduct Operational Readiness Testing (ORT) which will allow for the testing of the
systems, interfaces, and processes for the OSS functions.

7.2 Prior to live system usage, CLEC must complete user education classes for
PACIFIC-provided interfaces that affect the PACIFIC network. Classes are train-the
trainer fonnat to enable CLEC to devise its own course work for its own employees.
Charges will apply for each class. Classes will be available for and required for PBSM,
CESAR, LEX, StarWriter and SORD. Optional classes will be 'avaiiable for VeriGate
and CLEO. Schedules will be made available upon request and are subject to change.
The length of classes varies; the following table presents the applicable rates. Ongoing
cl~s schedules may be requested from CLEC's account manager.

Training.
Rates

5 day 4.5 day 4 day 3.5 day 3 day 2.5 day 2 day 1.5 day 1 day 1/2 day
class class class class class class class· class class class



1 to 5
students
6 students
7 students
8 students
9 students
10 students
11 students
12 students

S4,050 S3,650 $3,240 $2,835 S2,430 $2,025 $1,620 SI,215 S810

$4,860 $4,380 S3,890 S3,402 S2,915 S2,430 $1,945 SI,455 $970
$5,670 S5,100 S4,535 $3,969 $3,400 $2,835 $2,270 SI,705 $1,135
S6,480 $5,830 S5,185 $4,536 $3,890 $3,240 $2,590 $1,950 SI,300
S7,290 S6,570 S5,830 S5,103 S4,375 $3,645 S2,915 S2,190 SI,460
$8,100 $7,300 $6,480 S5,670 S4,860 $4,050 $3,240 S2,430 SI,620
S8,910 S8,030 S7,130 S6,237 S5,345 $4,455 $3,565 S2,670 SI,780
$9,720 $8,760 $7,780 S6,804 $5,830 $4,860 $3,890 S2,920 SI,945

S405

S490
S570
S650
S730
$810
$890
$970

'.

7.3 A separate agreement will be required as a commitment to pay for a
specific number of CLEC students in each class. CLEC agrees that charges will be billed
by PACIFIC and CLEC payment is due 30 days later. CLEC agrees that personnel from
other competitive Local Service Providers may be scheduled into any class to fill any
seats for which CLEC has not contracted. Class availability is first-come, first served
with priority given to CLECs who have not yet attended the specific class.

7.4 Class dates will based upon CLEC requests and PACIFIC availability.

7.5 CLEC agrees to pay a cancellation fee of the full price noted in the
separate agreement if CLEC cancels scheduled classes less than two weeks prior to the
scheduled start date. Should PACIFIC cancel a class for which CLEC is registered less
than two weeks prior to the schedule start date' of that class, Pacific will waive the
charges for tpe reschedule class for the registered students. CLEC agrees to provide to
PACIFIC completed registration fonns for each student no later than one week prior to
the scheduled training class.

7.6 CLEC agrees that CLEC personnel attending classes are to utilize only
. training databases and training presented to them in class. Attempts to access any other
PACIFIC or SBC system are strictly prohibited.

7.7 CLEC further agrees that training material, manuals and instructor guides
are Confidential Information as that term is defined in the Interconnection Agreement [If
no leA: negotiate specific language] and can be duplicated only for use internally for the
purpose oCtraining employees to utilize capabilities of PACIFIC's OSSs in accordance
with this Appendix.

8. Rates

8.1 CLEC will pay PACIFIC the OSS rate(s) set forth in California Public
Utilities Commission's first rulemaking in the Open Access and Network Architecture
Development (OANAD) proceeding or as otherwise determined by the California Public
Utilities Commission. Should an OSS rate(s) not be established in OANAD by
September 30, 1998, CLEC will either 1) pay Pacific the OSS rate(s) Pacific proposes in
OANAD under protest or 2) terminate its access to that OSS ftmction. Should CLEC




