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In the Matter of: Request for Review by the New Kensington-Arnold School District of the
Decision of the Universal Service Administrator.

FCC Docket Nos. 97-21 and 96-45/

This letter of appeal is in reference to the New Kensington-Arnold School District's Form 471
application for Internal Connections for the 1998 funding year. The Form 471 application
number assigned is 00028754, the FRN is 00028840, and the billed entity number is 125191.

Our school district is eligible for a 73% e-rate discount on eligible services. If our revised
request for Internal Connections discount is denied the impact would be long lasting and far­
reaching. Our district has lost most of its tax base and the community is a depressed area that
can ill afford to lose this funding. Denying a 73% refund will put our district's technology plan
at least three years behind and probably six years to recover and will over burden our taxpayers
to support technology.

As the person now responsible for submitting the 471 for Internal Connections I must plead that
the total lack of knowledge about the program came from my late insertion into the program after
the original administrator left the district for employment elsewhere. Midway into the process I
found the job overwhelming and confusing. At no time did I intend to defraud the e-rate
program by requesting services not eligible. Rather, it was my beliefto include all possible
services and equipment in a very broad manner and hope it was correct.
• Enclosed are Attachments A and B (in red ink) that were submitted with the original Form

471 on which the denial was initially based. These services and products listed were not
intended to be misleading. This list is the cause of the denial. I believe these pages should
not be considered since a revised Detailed Cost Listing was submitted upon request by the
SLC. Attachment A is a list of all services projected but not necessarily carried out or
requesting refund for. Attachment B was submitted to show that we in fact had a contract for
services and was not for refund purposes.

• Attachment C (in red) is an SLC letter requesting details of the above-mentioned list.
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Attachment D (in red) is the requested Detailed Cost Listing of services and products that I
sent to the SLC and fully intended to be considered on my Form 471 for refund and not the
original broad based documents being used and considered in the denials.
Attachment E (in red) is the denial letter from the SLC dated 2-24-99 in which only the
original products and services were considered (Attachments A and B) from the Form 471.
The requested Detailed Cost Listings (Attachment D) were never considered. There are no
ineligible products or services on the requested Detailed Cost Listing for which we are
requesting e-rate refunds.
Attachment F (in red) is the district's appeal to the USAC Administrator in which I further
explained how the requested Detailed Cost Listing (Attachment D) should be used in order to
reflect properly what products and services our district is requesting for refunds.
Attachment G (in red) is the denial of our appeal based, once again, on the ineligible
services originally submitted (Attachments A and B) and not the requested Detailed Cost
Listing (Attachment D) we supplied to the SLC at their request in February.
Attachment H is the original Form 471 for Internal Connections

The relief our district is seeking is for the FCC to consider and to use the Detailed Cost Listings
(Attachment D) as requested by the SLC and submitted to the SLC in February and again in
March, as the Products and Services eligible for discount on our Form 471 for Internal
Connections.

Our school district can ill afford to lose this 73% refund. Our school district, children, and
community desperately need these funds to keep pace with today's educational needs and
demands.

Sincerely yours,

&:iz::::yCoordffiaror
New Kensington-Arnold School District

cc: Representative Ron Klink, 4th U. S. Congressional District
enclosures: Attachments A to H



llDBgktv Elementary
• Installation or 4 workstations in library with CD-ROM network.
• File server and 100mgb hub installed

Services Provided for Internal CODnections
By

Second Childbood Computer Workshoppe

02/14/99 10:53AM;J~#a12;page3/39738848429;

VglIev MidJlk Schpgl
• Installation of LAN in MS Ubrary witlf CD-ROM network and Internet access to

8 workstations. Use Novel and Sdnet software.
• Provided inltallatlon to 7 classrooms, the principal's office. and guidance with

Intemet
• Installed hub from closet

Provide maintenance to all sites to keep LANS running.

The service aareement with Second ChUdbood is attac.hed. Services which have
been provided this school year iDcJude:
Valle RiCh School
• Installation of LA.N in Valley High Library for 17 workstations using Novel and

Seinel cn l\br'~k~~r s;uf:war~ from m~· str,,,. ~.~ ::k'; ~ ~.'. ::~ •. : .
c.onnection and CD-ROM network to aU stations on 100 mgb tat 5 wirine from
100mg bub.

• Installation of LAN to 20 workstation in room 109 running from library hub to
bub in 109. Fun access to all library CD-ROM programs and Internet in 109 on
10 mgb wire.

• Internet connectioD to room 104, 1101 food service office. guidanct offices,
principal's offict. administration omces. 219. :UO. 203. and 223 ofVaney High
School accounting for 40 workstations.

• Maintenance on aD workstations and LANS in higb scboof.

Services that wiu be completed by the end of the 1998 Senrice Agreement:

• InstaU CD-ROM Network ready for Internet access at Martin Elementary.
• Uplrades to file servers and bubs at HS and MS.
• WAV LAN AllteDllU between MS and HD Berkey.
• Install CSUIDSU at US and MS to aUow for Tl lines
~DtSOiiWarefo~1ilg~

• Install PC lab at MS for Internet capabilities
• Pro\'ide brida:ing of all three schools to shart resources ovet WANs and LANs.
• InJtall Novel Software to take tare of increased network.
• IDstalllOOmcb wire and ends to hubs and workstations.
• Maintenance on all areas of WAN. and LAN..
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CHILDHOOD COMPUTER WORKSHOPPE _ .v.L.J

. T~Cmywl) m.sk~ it tAM to /arm ~-.

Support Agreement Contract (7). t./) 3 3 7- /5..3GJ
Agreement between New Kensington School District and 2econd Childhood Computer
Workshoppe

I. The services covered by this service agreement are as foUows: ~
~

• Dedicated technician visit once per week. A specific technician will be assigned to .f Y
" your account to assure continuous flow of work, projects, and support. f"'\.)J .r./ ~ ~

• 16 hour, System Analysis. .~ ~ l_)/
• Fun eV>1uation of currenl technology. 0rt" 9;" I/ .
• 50 Hours dedicated account d.stomer 'ervice during business hours.' ( oJ~:JV
• 64 Hours User Training (Ibe total nwnber of hours and/or visits defined here are r

flexible and dependent on need and condition; i.e. workshops, teach the teacher. etc.)

II. "Points of Clarification (as applies to the customer service portion of the agreement.)

• Travel Time (from Beaver Falls to designated location and back): 1/2 the travel time
is chargeable toward the customer service hours.

• Response Time: 2O:::W will respond within 24 hours or before the close of the next
business day.

• If support is required beyond the hours defined in this contract, time will be billed at
the standard man-hour rate of~ per hour.

1>50.o~

........
$15.720.00

~~~~--+~~~~~-..,-Date \ Itq \1g
__,...oni.ed Client Signatu N hool District~

Signed~ t'd~
t"c~dhoodCompute~"5hOPpe

\,

605 DARLINGTON RD. BEAVER FALLS. PA 15010 PHONE (412) 146 BOO



Sent by: sIc

c·/
February 14. 1999
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Ron Aikin~Jirn Jones
New Ken-Arnold SO

oJ(
As the 199& Fundin~ Year is coming to a close, it is imperati\le you act quickly to llow for the processing
of your f'onn 471.

I am wilh agroup reviewing Fonn 47ls, Schools and Libraries Universal Service Services Ordered and
Certification Fonn. I have several questions regarding a Form 471 for the New Ken-Arnold School
District. Please [ vide cost details reaardin the man)' functions included on the attached list f oduc:1S
a . rvices royi by eeon I (tho omputer Wor s opne:.·---

My fax number is 973.884.8429, my E-Mail is RNYQUIS@NRCA.ORG and my hone number is
973.884.8237.

An
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Detailed Cost Listing
for

Year One E-Rate Eligible Services Provided by
Second Childhood Computer Workshoppe (Questeq)

for the
New Kensington-Arnold School District

Rev~edforAppealprocess

-r eJ ,e

Site Service Description Invoice # I Date Rate Total Cost
2 Fiber Cable

Purchase and install fiber cable to switch in data closets to run $71.98
HD Berkey 1 Fiber optic out to classrooms at cat 5100mb

1-4-99 Questeq 1010
$72.99

$144.97
patch
1 File Server Purchase and install a File server to run library network to

$2103
HD Berkey

classrooms. #8560 $3983
1 Kingston 16 2-24-98
port Hub 100 BT Hub to link workstations around school.

$880

HD Berkey
Asanti 16 port 100 Purchase and install hub to run applications out to workstations #2768 $711 $711
Hub on the LAN in classrooms and the library. 6-02-98

Valley MS
Bay 24 port Purchase and install hub in closet to run applications across #2769 $1244 $1244
10/100 Hub LAN to library and classrooms 6-02-98

Valley HS
Asanti 16 port Purchase and install hub in closet to run applications across #2770

$711 $711
Hub LAN to library and classrooms 6-02-98

Valley HS
File Server for Purchase and install file server as district web server and local #2767

$3995 $3995
Web and Network area network file server 6-02-98

HD Berkey Hubs
Bay Stack Model 251 #2773 $779 $779
Asanti 16 port 6-11-98 $711 $711

Valley MS File Server
Purchase and install file server as school web server and #2766

$2899 $2899
network server 6-02-98

2 Asanti 16 port #7027 & $711 $1422
Valley HS

Hubs 100 Purchase and install hub to run applications out to workstations
#7028 Questeq

1 Baystack 12 on the LAN in classrooms and the library.
7-9-98 $799 $799

port Hub 10/100

Valley MS
1 Asanti 16 port Purchase and install hub to run applications out to workstations #2774

$711 $711
Hub 100 on the LAN in classrooms and the library. 6-11-98

Valley MS
1 Asanti 16 port Purchase and install hub to run applications out to workstations #0072

$711 $711
Hub 100 on the LAN in classrooms and the library. 7-6-98

HD Berkey
1 Asanti 16 port Purchase and install hub to run applications out to workstations #0074

$711 $711
Hub 100 on the LAN in classrooms and the Iibrarv. 7-6-98
4 Asanti 16 port

Valley HS
Hubs 100 $711 $2844

&
Purchase and install hub to run applications out to workstations #0085

Valley MS
2 Superstack on the LAN in classrooms and the library. 7-15-98
Duelspeed Bay $1244 $2488
Hubs 10/100



...... : Site Service .. Description •i•.••:.'.' •••• ·.••••.•••i' •••••••• Invoice··#.IDate Rate TotalCost

HD Berkey
File Server Purchase and install file server and hub for network

#008718 $2200 $2200
Hub 7-27-98 $711 $711

HD Berkey
1 Asanti 16 port Purchase and install hub to run applications out to workstations #8178 Questeq $711 $711
Hub 100 on the LAN in classrooms and the library. 8-26-98

HD Berkey
55 - RJ45 Cat 5 $3 $165

&
cable - 3' Purchase and install cable from computers to boxes and from #9102 Questeq

Valley MS 30 - RJ45 Cat 5 hubs in closets to outlets to classrooms check #990663
$3.70 $111

cable - 7'
2 - Baystack 350F- Purchase and install switches in closets to accept fiber between 10-28-98

HD Berkey HD Switches closets and 100mb running out to classrooms check #990848
$3000 $6000

10/100
2 - Baystack 350F-

$3000 $6000
HD Switches
10/100

#10170 Questeq
Purchase and install switches in closets to accept fiber between

10-28-98
Valley MS 2 - Fiber optic closets and 100mb running out to classrooms. Purchase and

NKASDcheck $99.99 $199.98
patch cords install cable to switches into hubs in closets.

#990848

2- Fiber cable $45.99 $91.98
ST/SC
1 Bay network

Purchase and install switche in closets to accept fiber between #0131
HD Berkey switch with fiber

closets and 100mb running out to classrooms. 11-4-98
$1800 $1800

modul

HDBerkey
1 RJ 45 Cat 5 Purchase and install cable from computer to box #2626 $4.99 $4.99
cable
2 - Fiber Cable

$35.99 $71.98#1010
HDBerkey

1 - Fiber optic
Purchase and install cable to switches into hubs in closets.

1-4-99
patch cord

$72.99 $72.99

Second Childhood Computer Workshoppe changed their name to Questeq.
Invoice numbers are those of 2CCW /Questeq where noted. All others are of the NKASD
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SLD Fun~ing Notification Synopsis for Application Number: 00028754

Funding Request Number:00028840 Funding Status: Unfunded or Denied
SPIN: 143004841 Service Provider Name: Second Childhood Computer Workshop
Provider,Contract Number: N/A
Services Ordered: Internal Connections (Shared)
Effective Date of Discount: 01/29/1998 Contract Expiration Date: 06/30/1998
Estimated Total Annual Pre-discount Cost: $35,720.00
Discount Percentage Approve~ by SLD: N/A
Funding Commitment Decision: $0.00 - Inel. svcs./ or pr~uct(s)
Funding Commitment Decision Explanation: Significant portion of FRN includes a
request for Consulting'Svcs, Teacher/User Training, Workstation Maintenance, Border
Manager Software and CD-ROM Network which are ineligible products/services.

_ ....--- .
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Ne,v Kensington-Arnold School District
Technology Department

Mr. James Jones, Technology Coordinator
- e-mail-jonessr@wiu.kl1.pa.us

http://nkasd.wiu.k12.pa.us
703 Stevenson BI\'d.
Phone (724)33IL2747

March 8, 1999

Schools and Lil'raries Division/USAC
Box 125
100 S. JefIers011 Ave.
Correspondence Unit
Whippany. NJ 07Q81

Re: Form 471 t:RN:0002884
Second Childhood/Questeq (spin 143004841)
Internal C(\ Imections

Dear Sirs:

New Kensington, PA 15068
FAX (724)337-8054

I am appealing I he decision ofthe SLC for not funding the above referenced Form 471 for
Internal Connections. The reasons given are valid but not entirely applicable. Our district was
denied our 720;;, reimbursement based on very broad proposed statements contained in the 471
taken from the service contract from Second Childhood that was attached to the 471 ­
"Significant port ;011 ofFRN includes consultinK services, teacher training, Border Manager
Software, and ('f)-ROM Network" which are not eligible. The statements in the service contract
were too broad In he included as part of the Form 471.

Mr. Richard N; quist of the PIA Staff requested cost details on the above mentioned broad
statements on I'ebruary 12, 1999. I supplied those cost details to him on February 17, 1999. The
cost outline, done in table format, did not specify consulting services, teacher training and
Border Manager in the figures. References were made to CD-ROM Networks but only ~n the
sense that the Iwtwork ran over the LAN and WAN. .~ (.v~vl~/nL1'~ D
Many eligible ~:I'I"\'ices were denied because of inclusion in the broad statements. I am enclosing
copies of our Pi 11'chase Orders for equipment that are eligible and a table listing the equipment
similar to the olle I sent to the PIA as part of this appeal. I have highlighted eligible equipment
on POs where 1here are multiple listings of other equipment that is not eligible. I have excl uded
the cost for insl:1lling and maintenance since it is too broad and not spelled out specifically or
detailed in any work orders, purchase orders, or contracts.

Sincerely,

James Jones



James Jones
New Kensington - Arnold School District
701 Stevenson Hlnl.
New Kensington. P/\ 15068

~sAC~
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Schools and Librarie!"
Division

May 4,1999

Box 125 - Correspondence Unit
100 South Jefferson Road
Whippany, NJ 07981

Administrator's Decision on Appeal J
~/~

G·
Re: Billed Entity Number: 125191

Application Number: 28754
Fundin!! Request Number(s): 28840
Your O'rrespondence Dated: March 9. 1999

After thorough review and investigation of your appeal, the Schools and Libraries Division
(SLD) of the Univcrsal Service Administrative Company has resolved your appeal which seeks
approval of add i ti(lnal discounts for the first program year. This letter addresses our decision
concerning each Funding Request Number that was included in your letter of appeal for the
above referencerlApplication Number. If your letter of appeal addressed more than one
Application Nwnher. a separate letter will be issued to inform you of our decision on the appe!il
of each ApplicDlioll Number included in your appeal.

Funding Reque';\ Number: 28840
Decision on Appenl: Denied in full.

The following l''\r11lnation is provided to infonn you of the reason for our decision on appeal of
this Funding Requcst Number, for those appeals that are denied in full.

Denial Reason( ,;)-

Ineligible sl"lvice - Your funding request included more than 50% ofineligible services
which resultcd in the denial of the entire amount of the FRN. The backup information
originally sllhmitted does show a large portion of ineligible products and services. which
could not be supported for this funding period.

If you feel further examination of your application is in order, you may file an appeal with the
Federal Communications Commission, Office of the Secretary, 445 12th Street SW, Room TW­
A325, Washin!!lon. DC 20554. Before preparing and submitting your appeal, please be sure to
review the FCC nIles concerning the filing of an appeal of an Administrator's Decision. which
are posted to til,> SLD Web Site at <\\ww.sl.universalservice.org>. You must file your appeal
with the FCC nil Inter than 30 days from the date of the issuance of this letter. in order for your
appeal to be timely filed.
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FCC Form Approval by OMS

471 Schools and Libraries Universal Service
3060-0806

Services Ordered and Certification Form
=PiTER/\/AL CoJJN£crioNS Estimated Averale Burden Hours Per Response: 6 hours

This form Isks schools and libruies to Ust the ellaible tt:Jecommunicarioas-telated services they have otdered lnd estimate the annual
charges for them so that the Scbools aDd Libraries Corporation can set aside suffieient suppon to reimburse providers for services.

Please rtad Instrucdons before comp1ednl, (To be completed by each Billed Endty)

Block I: AppUcant Addn'S aad Identification. (School. library. or cODSomum desirlnl Universal Service f'undinl.)

I. Name ofAppUcant (Billed Entity) Ne\c,) ~et\sH'\CI.-\ .....-A,.""W ~.~ 2. Fuadina Year tf~~

3a. NCES School Code (if indivlduallc/aool) or NCES Library Code (if;ndividucillbrllry) '12..1" 7 t'()

3b. 471 Application Number (Ad",irailtttJtt>rwiJI iruerlllsls) 3c. Billed Entity Number

I~~ /'11 /.:J.S- If I

4a. Type ofAppJieiJU I 4b. Ijappllcan, is a consorn'unt. cl,,~cTt GIl (J''''~ bO%6 IltG' apply:
(Cited: Dnly ont box)

ICl scllool 0 includes nOi'l'IOvrnlltll:lltal entlties Incllsibh: (~ suppon C Stall ,duc.don,l Igency
.. school district I o rcsiOll ala Stale o Sllte..-ide o mJlti-Slite C local .dlle.llonal "ency
r:'l libnry or librazy consortium under the UTA I 0 .ducational service ••ent)'
o eonsortivm ofmultiple tl'llities

5. Applicant'S Street Address. P.O. Box~ or Route Number
lot STFV EI'l~()N ~LVP.

Cicy State Zip Code Telephone Number E-mail Address

NnJ KEfIIS/1JG-70 N PA- 15""'0 (, g (721/)335'"- ~t/O I ,ioM·SS .... ~wi(l. k/~.p4.

6. Contact PerSOD's Name :ra",,~s :::ro~~ s
Sueel Address. P.O. Box, or Route Nwnbet (if different from Item S)

City State Zip Code

FlJI in all of the {ollowing (it available). and check the preferred mode of contact: • TelephoneC12.q) 3}'7-'I<'»-3 b
fI!I FAX('1Z")'3 '31- Rt> '""I eli-mall o Mall

~

Block 2: Purpose of Reque,t

7. Purpose orReque~t: (Check all that apply, frIDY.)

a.~ DiscoUDt on cOlltract(S) signed prior lO a request being posted on the AdmlnJsttator's website.
Was IlD FCC Form 470 filed with regard to all the contract(s)? ~ 0 No

b,O DiscoUDt on conuac;t(s) signed after a request being posted OD the Administrator's website.

e.O Minor modification or supplem!l1t to existing contract(s) for which. Form 471 was already filed.
471 AppLcation Number

Block 3: Characteristics or AppUcant and Applicant's Service Order (derived from FCC Form 410 Blocks 2" 3)

8a. Number oC students I 8b. Number ofllbrary pattons 85'",).7/9_.

9. Number of buildings to be served 10. Number ofrooms to be served 1'/3
r

.

Ii ExiltJD& Total Services
Service After Order

------~ _.



\,IAR. -d~ 98L\IONI 15:02 WESTMORELAND I. U.

11. Telec:ommuniudons Services

a. Number of phones that have or require service
(See insttUctious concerning extension phones and fax machines.)

b. Number or computers that have or fequire service

c. Number ofhigh bandwidth video conf'erenclDs links

12. Internal Coaaccdoos ;

a. Number otbuilcliDg. with at teut lome fOOms coanecred

b. Number ofrooms connected

c. Highest speed of cOl1l1ection

13. Internet Access

a. Nwnbcr ofdial up connections

b. Highest speed ofsuch dial up cOl1l1ectioDS

c. J'.:umber ofdirect connections

TEL:412 836 4235 P. 004

Ii/o
/00#&8

Block 4: DetermlDiDI Discount Percealale

14 rill in one line per scbooI. library. or library CODSOrtium and calcuJate in the last line. aD avertge cUSCO\Ult fate fOf the billed
entity. Attach additional pages ifuecessary. Note: Ifthe applicant bas already completed this chart tor all ot the lame eotld..
v,itb data tbat Is current., provide the "471 A plication Number" (Item 30), from that vious FCC Fonn 471 here:

d. Highest d ofsuch direct C01U1eCbODS

FOR SHARED SERVICES ORDERED BY BILLED ENt1T'Yi (attach worksheet ofcakuJations)

ATT/ttl.fGO

.



CONA/SC IIDAlS

IBlo~k 5: Senlc:a Ordered

(ll)(tOl

Estimatcd
To~\

Annual
Prediscount

Cost

lntCIDct Accen

Percentage

DIscount II
(from Item 14)

S·#.oN 0 1fo J.. G:> 000 TclecommUDicatioDServia:s \1

CHt~()ttoor:> () OOO"~tL/
COHPu,£R. f----+--+--+----------+----+----..----.f-----f-------i
WcRKSJ.4o;>Pr-

15. "SlI-'"e({" servia:!: AU EXCEPT site-specific, int::ma~ cool!cC1icm and dedicated (~private 1tJK") coCfleClions rro:n orJy one school or library to aD lSP or olh~ cnd-use:.
C
II~ (1) (2) (6) (7) Amount

I ~tc SeJvicc O;;:i;:1! (3) \ t"} (5) I un (9)

Prl> -'ider Control EsIimaIed Estimated
Number or t:,l1 Number for Contract Award One Time Monilily

Expir-
Legal Name of Fonn 470 on Number nlte Service Pre- Pre-

Service W1k.1 \ this is (if Ition SeJVices or Products Start Date discoanl discount

Providct base&: IIpplicable) Date Colt Cosa

u C "

Te1ecommunicarion Services

lntc:naet Access

Internal CooocctioDs (Shared)

lulcmet Access



I

CCIlIIaCII'IIIoa'aName P\W\ ~I \"\I\t 1-:r._tTM"' .. Inti Phone: Mu'*r: (71. 11 ) 3) \'- ,,~o 1
I

16. "Bile: Specific" Sc:rviccs:~aI cnmcdiODS not sbared by ntllitipic schools or libraricsaod dedicated (..pri..•..lc line") conncctioIIS nom Del, oat school 01,~ 10 aw IS».;"
other ad....,..

-
. (I) (2) CONTR.ACT (6) (7) Amount (II) (12)

(Sec insIracliona about JOUndio~

SLCNllmba:
Uniftall

(3)
(10)

ofScmcc
SerYic:e (4) . (5) (8) (9) Estimated Percent· School or

PlcMder CoJdm1
CoMduet

EsIimaIcd Estimated To'" age Dis· Library
(0IJIiM.from N1IIDba" for

~ Service OneTunc MoodJIJ Aonual count
Code

SI!.rvice
form 470ClIl

{if
Award Expoa-

Services OJ' ProdIcJs SlUt
Prc-disc:ount Pre-discount Prc- (from

(Usled 011

Prot'!-doJ
which...

lIpJIIiclIbIe) Date bon Dale
Date

Cost Cost discount Item 14) website)
based Cost

Dedicalcd Services

[nterDal Coonccticms

Dedicated Services

Jntemal Conncctiaas

..
DcdiaIed Scrvices

InlemaJ Connccliaas

Dedicated Seniccs

Internal ConncctiOM

DccIicatcd Scrvica

Internal Connections

P.arr 4 (If FCC FNm 471 . Dnt'!1l~ 1907

-CJ

c:
c..

tT
V

-tT
r

ex
c..
CT
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"'"t PersOf1I Narrc _.:::J;.;...A.:.:..,vt~E..:..9_0=-=C;.,:..N;;..::E:;;;....:;;..f __ md Phone Number (724) 3 -~7- Lf-f"3 t:::.

\ ~ !. Tou! dollars of suppon aJ10carcd for this appli~tioo for me entire funding year (cofcufalt'/ b.v dim/"isI'GIO'J

b. Amounr of support set aside for thiJ application (or the flIst six months of the year (t:d1t11/oltd by
od",j"iS(rdlor)

19. PJovlde 11Ie total esdmated cost (pre-diJcount price) for the services you expeCt to order in the
funding year foUowiDg me one for which you are applyinl bere. (This figurl is nor binding.) $ ~bC), 000_

:'1). Is yow order solely for basic telephone service? 0 Ye5 ... No

~I()ck 6: CertiOcatioDIIPd 51 nature

: 1 The lpplicanr is eUsible for support because it iT eludes: (Check one or both.)
2l IJ ~cbools under the statutory dermitions 01 elemcntary and secooduy schools found in the Elementary and Secondary

Education Act of 19(;5.20 U.S.C. Sees. 8801(14) and (25), mat do not opente as (or-profit businesses and do not have
endowments exceedina S~O million; andlor

b. 0 libraries or libr1l)' consortia eligible for us~tance from a state libruy administrative agency under the Library Services and
TechnoloRY Act of 1996 that do nor operate as for-profit businesses and whose budgetS are completely separate from any
schools', includial. but nor limited to. elemental}' and secondary schools, conegcs. or universities.

~ 2. The school(s) or library(ieJ) 1represcDt have st:<:wed access to all of the resources. inc1udinS computers, traininit, sonware.
maintenance, and electrical connectioo.s necessary to make effective use of the services purchased u well as to PlY the discounted
charges for eligible services.

'3 All of the individualscboots, libraries, and b'brary consortia listed abo\'c in items 15 and 16 are coycred by:
a. p An individual; edlor
b. 0 higher-level technology pb.n(s) for using the scmces requested in this application (if those se.....ices consist of other than

voice set1liees).

'<1. SUM of teehnoloiY plans (check one);
a. • TeehnololY ple(s) buJbave buD approved; or
b. 0 TechnololY planes) will be approved by • state Or other luthorized body; or
c. 0 TedUlololY planes) will be submitted to Schools and Libraries Corporation for approval.

25. I certify that the entities eligible for support that I am representing have complied wilb aU applicable state and local laws
rf'gmiing procurements of services for which suppa" is being sougbt

26. I certify that the services the applicant purcluses at discounts provided by 47 U.S.C. Sec. 254 will be used solely for
educational purposes and will Dot be sold. resold" or transferred in consideration for money or any other thina or value.

n. I understand that the discount level used for shared services is conditional. for future yean, upon enJuring that the most
disadvantaged schools and libraries that are treated as sharing in the service receive an appropriate share of bene fits from those
!l!TVie!5.

?R. I recognize that I may be audited punuaat to this appUcation and will retain for fivc years any and aU worksheets and other
reCOHU thAt I rtly upon to fin out this application.

~O. Si~1 ,lGL£c ' 31. nate f
32

29, I certify that I am authoriud to rnbmit th.i! request on behalf of the abo"'e-namcd Institution, that I havc examined Ibis request.
and to~ best of my la!owledge. infornution.~bclier. aU statements of ract contained herein are true.

..,

I 11 Title or ~~it;on of authorized penon

•



''lIAR, -~1J' 98/MONI 15:04 \\ESTMORELAND I. U. TEL:412 836 4235 P. 008

Persoas willfully making false statemebts OD this Corm CaD be punisbed by fiDe or forfeiture. under the CommunicatioDs
Act. 47 U.S.C. Sees. 501. 503(b), or fine or imprisopment under Tide 18 ofthe United States Code. 18 U.S.C. Sec. 1001.

f\.;OT1CE TO INDIVIDUALS: ~ection 54..504 of the Federal Communication Commission's T1Ila requires all sehool. and libraries orderlnllservlcel dla,
are eligible for and seekinS uniVfiS31 service diseounu to file this Services Ordered and CertifiWlon Fonn (FCC Fonn 471) with the Universal SOMCf
Adminislmor 47 C.F.1t f 54.504. The collection ofinfomwion mms from the Commission's authority under Section 25' of the CommunlQtionl Act
of 1934. as amended. 47 U.S.C. § 2S4, The dltl in the repo" wlJ1 be used to ensure that schools and libraries comply with the eompetiti-..e bic!dinl
requirement contained In 47 C.F.R.. § '4.504. All scl\ooll and libraries pla:ruUn1 to order IlI"Yieu '''Iible rOt unlvel1lllet\1iee discounts MUSt file dlt.
fonn themselves or u part of II consonium.

An agency may not conduct or sponsor, and I person is not required to respond to. a collection ofinfonnarion unless it displays I currently valid OMS
control number.

The FCC (s authorized under the Communications Act of 1934, as amlDd!:d, to colllCt the pmonal information we reQuetl in this ronn. We *iIl use die
information you provide to detennine wbllbu approvinr thiJ application I. In die public iJnerest. .f\Ale believe there may be a vlolatlol'l or potential
violalion of a FCC staMc, regulation. rule or order. YOur application may be referred to the Federal. state, or local arency responsible for Invetdratinr.
proseeutine. mforcina or implementing the stUute. rule. regulation or order. In certain QSes. the information in your application may be disclosed to lb.
Department of Justice or a court or adjudicative body when (a) the FCC; or (b) any employee orthe FCC; or (c) the United States Cio'lemment. is I ptrty
or 3 proceedine before Ibe body or has an interest in the proceeding.

If you owe a past due debIto the federal aovemmcnt,lhe taxpayer identification number (such as your social securicy number) and olber infonnation you
provide may also be disclosed to the Depamnent oftho Treasw'y Financial Management Service. other federal alcncles and/or your employer to ofTset
your salary, IRS tax refund Or other payments to collect that debt. The FCC may also provide this infOrmation to these agencies through the mllcninl
or computeT records when aUthorized.

With the exeeption ofyour sochl securirynwnber, if you do not provide the information we request on the fonn, the FCC may delay processing or your
application or may retum your :application withoutaerion.

The fOTel;Oina Notice is requir('(1 by the Privacy Act of 1974, Pub. L. 'No. 93-579, December 31, 1974, , U.S.C. § 552,' and the Paperwork Reduc:tion Act
or 1995. Pub. L. No. 104-13.44 U.S.C. § 3501, et seq,

Publie reportinl burdeD Cor this collection oCinf'ormation is estimated to aVerIIe 6 hours per rUJ)Onse., includinl the time fOr J'¢viewina instrue:tiona,
searching eltisrinJ dua sources, gathering and maintaining the data needed, completing, and n:vic:winC the collection of information. Send comments
regarding this burden estirnIte or any oth., UJ*t of this collection of informadon., ine\u.dlng Wilemon. fOt redueinl the repomnl burden to the FederaJ
Communications Commission. Performance Evaluation and Records Management, Washington. D.C. 20554..

This form should be submitted to: Schools and Libraries Corporation
P.O. Box 4217
Iowa Cityt Iowa 52144-4217
1-888-203-8100

~-----~--~.- .._-------------_.....-----~------...;,;. ..................



Sen'ices PI"ol'ided fOI' Internal Connections
By

Second Childhood Computer \Vorkshollile

The service agn'('ment with Second Childhood is attached. Services which have
been provided thi~ !Ilchool year include:
Valier lligl, Scftool
• Installation of LAN in Valley lIigh Library for 17 workstations using Novel And

Seinet CO 1\ l:l nnger softwal"e from file sel-ver in library onncc. Internet
connection flJld CO-ROM network to allstntions on 100 mgb CRt 5 lvirillg from
'OOlllg hub.

• Installation of LAN to 20 workstation in rool11 109 funning from library hub to
huh In 109. Full nccess to nil library CD-HOM Ilrograms and Internet In 109 on
J0 mgb 'Vin',

• Internct connection to room 104, t JO, food service office, ~nidance officl's,
pdnripal's office, administration o~ces, 219, 210, 203, and 223 of Valley lIigh
School accoullting for 40 workshltions.

• f\Iaintenancf' on all worl(stations and LANS in high school.

Valier llfitldle SdlOol
• Installation of LAN in MS libral)' with en-ROM network and Internet access to

H workstatiOJl5" (Ise Novel and Scirlt~t softwal"e.
• Provided ins' filiation to. 7 clnSSI"OOmS, the principal's officE', and guidance with

In' ernet.
• Illstalled hllh fmllt closet

II/) Ilerkel' Elemc!J.(f1rv
• Illstallation of 4 worl<stations in lihral"y with CO-ROM nl'twol'k.
• Fi'e SNover :Hili 'OOlllgh huh installed

Pro\'ill(' mainten:lIlfe to allsi.es to kel'p LANS running.

Sen'ires that will he cornplet('d hy the end of the 1998 Service Agreement:

• Im.nll CD-nOJ\1 Nctwol'k ready for Internrf accrss at Martin E'ellll'llhiry.
• ('pgrndes to file !'('I'\'el's and hubs at liS and MS.
• 'YAV LAN Anfellnns between MS and 110 Berkey.
• In5'nll CSU/DS' J nt liS and MS to allow fOI" 1'1 lines
• nonler I\lan:tgrr Software for cache control.
• In~talll)C lab :If MS for Internet capabili'irs
• rrovide bridging of all thloee schools to sllnl"e I"esources over WANs and LANs.
• Install Novl'1 Soflw:lre to tnke care of incrrrl.,;ed network.
• Imtnll IOOrngh win~ nnd ends to hubs and workstations.
• I\laintenance 011:111 nl"NIS or\VANs and LAN~.



1I"2ECOND CHILDHOOD COMPUTER WORKSHOPPE
An EdJ4CJJt;;.;J In;;,m;.:m TtcbrJDlY Co~1)\ mak~ it~ to t;;;;

Support Agreement Contract

Agreement between New Kensington School District and 2econd Childhood Computer
Workshoppe

I. The services covered by this service agreement are as foUows:

• Dedicated technician visit once per week. A specific technician will be assigned to
your account to assure continuoU$ flow of work, projects, and support.

• 16 hours System Analysis.

• Full ev-aluation of current technology.

• 50 Hours dedicated account aistomer service during business hours. •

• 64 Hours User Training (The touI number of hours and/or visits defined here are
flexible and dependent on need and condition; i.e. workshops, teach the teacher, etc.)

II. ·Points of Clarification (as applies to the rustomer service portion of the agreement.)

• Travel Time (from Beaver Falls to designated location and back): tl2 the travel time
is chargeable toward the customer service hours.

• Response Time: 2aY11 will respond within 24 hours or before the close of the next
business day.

• If support is required beyond the hours defined in this contract, time will be billed at
the st:mdard man-hour rate of~ per hour.

1>70.0~

"' S15l20.00

Signed ~~..-,...--~",

\fld Ch;Jdhood o,mputer

.

~~~ D .... RlINGTON RD. IIE .... VER FA' 1.5, ",', ISOIO PHONE (4\2)'46 2500



HD Berkey File Server
Purchase and install file server and hub for network #008718 $2200 $2200

Hub 7-27-98 $711 $711

HD Berkey 1 Asanti 16 port Purchase and install hub to run applications out to workstations #8178 Questeq
$711 $711

Hub 100 on the LAN in classrooms and the libra 8-26-98

HD Berkey 55 - RJ45 Cat 5 $3 $165
&

cable - 3' Purchase and install cable from computers to boxes and from #9102 Questeq

ValleyMS 30 - RJ45 Cat 5 hubs in closets to outlets to classrooms check #990663
$3.70 $111

cable -7'
2 - Baystack 350F-

Purchase and install switches in closets to accept fiber between 10-28-98HD Berkey HD Switches
closets and 100mb running out to classrooms check #990848

$3000 $6000
10/100
2 - Baystack 350F-

$3000 $6000
HD Switches
10/100

#10170 QuesteqPurchase and install switches in closets to accept fiber between
10-28-98ValleyMS 2 - Fiber optic closets and 100mb running out to classrooms. Purchase and
NKASDcheck $99.99 $199.98patch cords install cable to switches into hubs in closets.
#990848

2- Fiber cable
$45.99 $91.98ST/SC

1 Bay network
Purchase and install switche in closets to accept fiber between #0131HD Berkey switch with fiber
closets and 100mb running out to classrooms. 11-4-98

$1800 $1800
modul

HDBerkey
1 RJ 45 Cat 5

Purchase and install cable from computer to box #2626 $4.99 $4.99cable
2 - Fiber Cable

$35.99 $71.98#1010HDBerkey
1 - Fiber optic

Purchase and install cable to switches into hubs in closets.
1-4-99

atch cord $72.99 $72.99

Second Childhood Computer Workshoppe changed their name to Questeq.
Invoice numbers are those of 2CCW IQuesteq where noted. All others are of the NKASD

New Kensington-Arnold School District



Detailed Cost Listing
for

Year One E-Rate Eligible Services Provided by
Second Childhood Computer Workshoppe (Questeq)

for the
New Kensington-Arnold School District

Revisedfor Appealprocess

2 Fiber Cable
Purchase and install fiber cable to switch in data closets to run $71.98HD Berkey 1 Fiber optic
out to classrooms at cat 5100mb

1-4-99 Questeq 1010
$72.99

$144.97
atch

1 File Server Purchase and install a File server to run library network to
$2103

HD Berkey
classrooms. #8560

$3983
1 Kingston 16 2-24-98

ort Hub 100 BT Hub to link workstations around school. $880

HDBerkey
Asanti 16 port 100 Purchase and install hub to run applications out to workstations #2768

$711 $711Hub on the LAN in classrooms and the libra 6-02-98

Valley MS
Bay 24 port Purchase and install hub in closet to run applications across #2769

$1244 $124410/100 Hub LAN to libra and classrooms 6-02-98

Valley HS
Asanti 16 port Purchase and install hub in closet to run applications across #2770

$711 $711Hub LAN to libra and classrooms 6-02-98

ValleyHS
File Server for Purchase and install file server as district web server and local #2767

$3995 $3995Web and Network area network file server 6-02-98

HD Berkey Hubs
Bay Stack Model 251 #2773 $779 $779
Asanti 16 ort 6-11-98 $711 $711

ValleyMS File Server
Purchase and install file server as school web server and #2766

$2899 $2899network server 6-02-98
2 Asanti 16 port

#7027 & $711 $1422
Valley HS

Hubs 100 Purchase and install hub to run applications out to workstations
#7028 Questeq1 Baystack 12 on the LAN in classrooms and the library.
7-9-98 $799 $799ort Hub 10/100

Valley MS 1 Asanti 16 port Purchase and install hub to run applications out to workstations #2774
$711 $711Hub 100 on the LAN in classrooms and the Iibrar • 6-11-98

Valley MS
1 Asanti 16 port Purchase and install hub to run applications out to workstations #0072

$711 $711
Hub 100 on the LAN in classrooms and the libra 7-6-98

HDBerkey
1 Asanti 16 port Purchase and install hub to run applications out to workstations #0074

$711 $711Hub 100 on the LAN in classrooms and the Iibrar . 7-6-98
4 Asanti 16 port

Valley HS
Hubs 100 $711 $2844

Purchase and install hub to run applications out to workstations #0085
& 2 Superstack on the LAN in classrooms and the library. 7-15-98Valley MS Duelspeed Bay $1244 $2488

Hubs 10/100


