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Alternative Providers of OS/DA Services

MCT Worldcom
Teltrust
CenturyTel Telecommunications, Inc.
Consolidated Communications
Chifton Forge (CFW)
InfoNXX
Metro One
Excell Agent Services

~~~~~ Frontier Communications
Questd 1]
Experian’s TEC Group
HebCom

Metromail On-Line Services Experian
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hup: www.teltrust.comsopass. Ivagmn.himl

Teltrust is one of the nation's leading outsource providers of
high-quality telecommunications services designed to meet the -
reeds of the IXC. CLEC. RBOC. wireless. hospitality. payphone
and corporate markets. Since it was founded in 1986, Teltrust '
has continued to diversify and demonstrate its commitment to
‘he telecommunications industry by providing innovative,
flexible programs and enhanced call processing services that
serve to broaden its clients' markets and increase their profit
opportunities.

COST-EFFECTIVE SOLUTIONS - SUPERIOR CUSTOMER SERVICE
CALL PROCESSING SERVICES

« Live and automated operator
« Local
« Long distance
. Inbound international
» Directory assistance
« Flexible billing
Calling card (LEC or proprietary)
Credit card
Collect
Third party
Person-to-person
Bill back to ANI
Busy line verify/interrupt
« Real-time rate quotes
« Private-label branding
« General assistance
« Full certification, domestic and international

CALL FLOW OPTIONS
L_E;ef i ) ;:(‘ m:‘- - Tl

PROPRIETARY CALLING PLATFORMS

This dynamic product offering allows any service provider to generate a new revenue
stream centered on repeat, brand-driven business. Proprietary 9a|llng platforms have
previously been employed only by major carriers. Now, Teltrust's flexible call '
distribution and menu-based systems make this a feasible product choice for a wide
range of service providers.

N3 5 1000 732 P\
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It is estimated that there will be more than 7.5 billion requests
for directory assistance listings in the United States this year.
Unfortunately, most current directory assistance methods and
services are still as much as a decade behind today's
marketplace and technology. With the continuous introduction
of new area codes and the geographic limitations inherent in
services provided by regional and local carriers, it often means
making several directory assistance calls to find a single listing
- wasting both time and money.

Now there is an alternative with FY| National Directory Assistance - a unique, -
nationwide product which offers significant advantages over other directory assistance
services.

POWERFUL, HIGH-SPEED SEARCH CAPABILITIES

FYI National Directory Assistance employs a dynamic system architecture designed
for high-speed search operations, efficient management of complex databases, and
superior success rates. Using this powerful methodology, Teltrust's directory
assistance agents can perform virtually unlimited search types - viewing a single area
code a region consisting of multiple area codes, or even the entire country.

« High-speed Data Links Provide Sub-second Search Response Times
« Uniquely versatile “query methods” result in increased inquiry success rates
« Reverse search
« Neighborhood search
« Search by metro area
« Search by first two letters of first or second name
. Search by Standard Industry Category codes (SICs)

3 N =Y

p———— n ; 200 -1 IELY .
1ICOHING DIRECTORY TELTAUST Fri HATIONAL CALL COMPLE TION

ATISTANCE CALL [ DR ECTORY ATISTANCE
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FLEXIBLE ACCESS METHODS. LOWER COST.

Network access to FYI National Directory Assistance may be dedicated, 10XX>]( or via
an 800 number. Clients who already use dedicated methods to access Teltrust's call
centers may send directory assistance inquires via common trunk groups.

Costs for directory assistance inquires are dependent upon the client's volume and
access method. In all cases, you'll find FY1 National Directory Assistance to be

extremely cost competitive.

COMPREHENSIVE DATABASE ACCESS

325 9 2:55 PM
1 of 2 05251999 2:55 P
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Through FYI, callers have access to a nationwide directory assistance database
derived from Local Exchange Carriers, Regional Bell Operating Companies.
Independent Telephone Companies and other telco-related sources - comprising the
maost comprehensive database available from any single source. In the unlikely event
that a listing cannot be found, FY| automatically searches the electronic directory
assistance database of the RBOC or local carrier.

« Single-source, nationwide listings
. Live access to electronic directory assistance databases (EDA)
« More than 100 million individual listings

« More than 80 million household listing

» More than 20 million business listings

ENHANCED FEATURES

« Custom or private label branding

Standard call completion or call completion by LATA
Multilingual directory assistance agent capability

Automatic return to directory assistance by pressing the “*" key
Automatic, EDA search performed if listing is not found in the primary database
Extended service includes Canada, Puerto Rico and the Caribbean
International Directory Assistance N

Directory Assistance services can be an attractive addition to
any client’'s communications services package. And Teltrust's
FY1 National Directory Assistance service can make the
difference

between limited service and superior service or failed searches
and successful listing retrievals.

<1

Teltrust's experience and buying power provide some of the R e
lowest network costs in the industry and our state-of-the-art call centers are staffed
with specially-trained agents who are dedicated to providing outstanding services
24-hours a day - every day.

05:25.1999 2:53 PM
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. siore Than a Traditional Toll
 ond Assist Call Processing Center

Our system of PC-based lire and auto-
mated operatar pusitions has allowed us
to develop a wide range of nperator and
enbanced services which can be custom-
ized or adapted to virtually any cus-
fomer necd. We also constanily monitor
the in'dusrrjv Jor new products, applica-
.f.f()llS: régnlamrj' arlzd .b.tlling. issues which

can enbance or affect your business.

Call Handling Types:
Collect
Autocollect
Calling card calls
Third-number billing
Major credit card calls

800 access and travel card services

Inhanced service options include
DIRECI'ORY ASSISTANCE = Your
customers will have the convenience of
rationwide dircctory assistance (DA) with
<all completion over vour network. To
obtain a phone number, 1our customers
nced only the name and city of the called

parnty. Area codes are not required.

INFORMATION SERVICES - v cin

provide vour customens with detailed

information about vour products and

services 24 hours a day. Our advanced

Opcrator positions. with access to resident

or on-line customer data bases, allow us to

identify vour customers by called num-

ber and process their information service

calls in a highly personalized. “transpar-

ent® manner. We do this by using the

information you've provided. Applica-

tions include:

B customer service overflow (peak
periods) )

W Order fulfillment

n Assembly instructions

B Scrvice activation

VOICE MESSAGE DELIVERY - scorc

and forward voice messaging for users of

your actwork is affercd through our

(4)1vm A -t arra s .

Your network without presubscription.

MESSAGE CENTER - Consolidated's
Message Center dnd Opcratar Center are
both staffed by the same professional
operators. The Message Center provides
answering and message S:nj_icc_s., tailored
o fit your specific needs. When personal
judgement is necded to make decisions
regarding cail outs, trouble tickets and
emergencies, you can depend on our
experienced, efficient Message Center
staff. If a call out is not requirced. messages
can be stored for future retrieval or faxed

to the location of vour choice.

BRANDING - Livc operator positions
have the capability to brand by trunk,
calling ANI and in the casc of information
scrvices, by called naumber. Automated
vperator positions have the capability of
branding by trunk, calling ANI, calling
AUTH, called number or calling NPA NXX.

TRAVEL CARDS - Trvel card services
can be handled through a CCOS propri-
<tary systcm, or we can structure a call

handling proccdure for your existing card.

Other services include:

RATING - W have the capability to. rate
vour calls through a downstream process
based on your rate tables.

RECORD PROVISIONING - Mcssapes
are provided on magnetic tape or through
access to an clectronic bulletin board o

with a network data mover.

ON-LINE RATE QUOTE - >;hour.
pre-call rate information with carrier

specific rates can be provided to cnd uscrs.

VALIDATION PROCEDURES - 11
billing numbers are validated through the
nation-wide Line Information Data Basc

(LIDB).

EMERGENCY CALLS - Emergency
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AT&T Expands Directory Assistance Refatonsnip with CEW {ntelos

I of 1

For Release February 19, 1999

Contact: PRV
Susanr 2=zrard Ay l !
Phone .34J) 946-3518 Ul ai "Ie ﬂs
or Scott McCaskey coop

Phore "37,825-2518

ATA&T Expands Directory Assistance Relationship with CFW Intelos

Waynesboro Virginia - CFW Communicatioas, doing business as CFW Intelos, announced today that
it is expanding its relationship with AT&T Directory Assistance Services. Under this new agreement,
AT&T will route more caller traffic to the CFW Intelos directory assistance centers in Wavnesboro
and Clifton Forge. This need for expansion was a result of AT&T's increased customer calls for
directory assistance. This new traffic, that will utilize CFW Intelos’ new national directory
assistance database, is expected to eventually require the addition of approximately 30 call handling
associates. This will bring the estimated total number of associates to approximately 390 at CFW
Intelos’ two existing centers.

in 1998, CFW Intelos dramatically expanded the scope of its information services when
access to a National Directory Assistance Database was negotiated. "Our expanded
database capability provided AT&T with a solution to their increased traffic demand", says
David Maccarelli, Senior Vice President of CFW Communications.

CFW Communications (NASDAQ: CFWC), doing business as CFW Intelos, is a fully
diversified communications company with headquarters in Waynesboro, Virginia. The
company provides a broad range of products and services to business and residential
customers including local telephone, long distance, cellular and paging, digital PCS,
directory assistance, competitive access, local internet access, high speed data
transmission and cable television. Detailed information about CFW Communications and
Intelos is available online at www.cfw.com and www.intelos.com. For more information,
please contact Susan Bernard at CFW Intelos at 540-946-3518 or Scott McCaskey at
Goldman & Associates at 757-625-2518.

Return to -7=ss Refease ~age

Please send guestions or commentsto .--: - .-

05/25/1999 4:30 PM

NP www . chw . com press, at&tetw ntm
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NATIONAL DIRFCTORY ASKI3TANCE

"Career pportu'rt '

Contact Us

Welcome to the INFONXX web site!

INFONXX is the leading Enhanced Directory Assistance Service Provider in
the market today. Our commitment to providing our carrier partners and
corporate clients with the most feature robust and highest quality information
service at a reasonable price makes INFONXX the natural choice for wireless
carriers that are looking to expand product revenues while holding down costs.
In addition to providing the best price/value combination in the market place
today, we offer our partners a strategic ailiance that is built on responsiveness
to our client and customer needs. These qualities combine to make INFONXX
the best choice for Enhanced Directory Assistance.

Main: 610.997.1000 Sales: 888.INFONXX
EMPLOYMENT CONTACT: FAX 610.997.1055 or s20s @infanxx com

©1998-99 INFONXX Corporation: all rights reserved
3864 Courtney Street, Suite 411, Bethiehem PA

QOriginal Site Design by Sound Services, Fairfield, CT

wiystwy 2l OX hap: www o ntonxx.com

05/25/1999 3.01 PM
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NATIONAL DIRFCTORY ASYSISTANCE

m § Career Opportu

National Directory Assistance Services

INFONXX offers a true alternative to telephone company directory assistance.
By selecting INFONXX for enhanced directory assistance services, wireless
carriers are able to enhance the services available to their subscribers and
dramatically improve the quality of service provided.

Highlights of INFONXX's operator-assisted enhanced directory assistance
service include:

+ Highest Quality. INFONXX offers a national enhanced directory
assistance / call completion service for wireless carriers which provides
superior service and 100% data accuracy.

s Courteous operators.

« Multiple requests.

« Address and zip code information.

- The same listings databases as telephone company directory
assistance.

» Equal access supported on long distance completions.

« State-of-the-art Billing Capabilities. INFONXX understands the
importance of billing accuracy and has pioneered the only system which
guarantees wireless carriers that every customer's directory assistance
requests, toll charges, airtime changes and other enhanced services
charges will be billed girectly to each customer's mobile telephone
number.

« Revenue Growth. INFONXX's enhanced directory assistance service
is guaranteed to increase a wireless carrier's directory assistance
related revenues. INFONXX is committed to remaining on the leading
edge of enhanced service development and understands the
relationship between new services, customer satisfaction and usage
revenues.

Main: 610.997 1000 Sales: 888 INFONXX
EMPLOYMENT CONTACT FAX 610.997.10550r 3. = e

21998-99 INFONXX Corporation” all nghts reserved
3864 Courtrey Street Suite 411 Bethliehem PA

SA o nationagnntni

0525°1999 3:.02 PM
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World Class Service Quality

Career p'pn .

INFONXX is committed to exceeding the service levels provided by traditional
telephone company directory assistance services. To accomplish this goal the
Company has implemented the following services standards and capabilities

Courteous Operators. INFONXX directory assistance agents are instructed to
continue searching for a listing until they have either found the listing or been
instructed by the caller to terminate the search. This contrasts sharply to the
"get off the telephone" policy used by telephone company directory assistance
centers.

Muiltiple Requests. INFONXX allows callers to make an uniimited number of
listing requests during a single call. In additional, INFONXX enables cellular
customers to request searches in different parts of the country on a single cail.
(Note: INFONXX works with each client to determine an appropriate number of
requests and charge structure per call.)

Address and ZIP Code Availability. INFONXX offers both addresses and ZIP
codes to its callers at no additional charge. This services enhancement saves
customers both time and unnecessary expense (e.g. calling companies to get
addresses and incurring toll expenses).

Same Listings Databases. INFONXX's agents have access to the same
listings databases used by teiephone company directory assistance operators.
Combined with INFONXX's enhanced search capabilities. this access enables
our agents to locate requested listings more frequently than telephone
company directory assistance operators.

Systems. We use state-of-the-art information systems and digital switching
equipment with built-in redundancy to guarantee the highest levei of
performance and availability.

Quality Assurance. Because quality service means satisfied customers. our
QA department performs regular call monitoring and feedback to ensure that
our CSRs are prompt. courteous, and professional for every call they handle.

Unsurpassed Customer Service. We make our partnership hassie-free and
easy. Our account managers. technical staff, and 24 hour help desk ensure
that our service is running smoothly and that we are responsive to your needs
and the changing conditions of your market.

Main: 610.897.100C Sales: 888 INFONXX
EMPLOYMENT CONTACT: FAX 610.997.10550r -+ Znforxx 2n™

©1998-99 INFONXX Corporation. all rights reserved
1864 Courtney Street. Suite 411. Bethlehem. PA

crd RIp: wawintunxs.com quant sl

05/25/1999 3:03 PM
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Looking for a revenie product with broad appeal?
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TR i
Vi S 30T L
HUTEAN G imetsy e
Uie T
ARy i Do you ever need quick, accurate assistance in a hurry?
Tl By e )
- A sarvice to depend on no matter where you are?
gontatiyn ) )
. A little more information to make that phone do its job?...
257 Noaiity
“#’ Welcome to Metro One — the leading provider of Enhanced Directory
Assistance® (EDA).

6 . Our highiy trained, local operators provide enhanced services through our
nationwide network of call centers. We're here to help you. View the following
pages and find out how:

FREE E-NEWS .

Thanks for visiting. We hope you enjoy our site... and use if you
would like to get in touch.

|

©1998-1999 Metro One Telecommunications, inc . All Rights Reserved.
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- METRO ONE

Metro One is the nation s ieading Ernanced Directory Assistance® (EDA)
orovider with 18 local call centers nationwide We wiil be adding more call
zertersin 1999

e gy Newns o
A recognized leader since 1989, Metro One offers telecommunications carriers
one of the most innovative and exciting revenue-generating products avaiable
today. It's called EDA and it's redefining the way people use their telephones.

EDA is far superior to regular directory assistance. It provides call completion,
powerful search capabilities and unsurpassed information content and
connectivity features. Yet Metro One delivers this technologically advanced
product with a real human touch, making it a convenient and invaluable
information resource for consumers.

Quite simply, Metro One makes the telephone easier to use.

Evidence of EDA's desirability is strong — Metro One provides wholesale
service to industry giants, including iarge independent telephone companies
and other wireless carriers, as well as most of the Regional Bell Operating
Companies. It also serves smaller locai telephone companies and speciaity
carriers with the same high-quality service. During its history, Metro One has
satisfied well over 180 million EDA requests throughout the United States.

The pioneer in EDA, Metro One "does directory assistance the way it was
meant to be done."

And cailers wonder how they ever got along without it.

©1998-1999 Metro One Telecommunications, Inc., All Rights Reserved.

035:25:1999 2:59 PM
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= METRO ONE

- eisct a Products s Services Araa -- rv_ oy

=3 a caller. you i find Enhancec Cirectory Assistanc=% (EDA)j to be much more
powerful than traditional directory assistance. And at the same time. it's so
much easier to use. When your message has to get through, when you need
information on local services in specific areas. when your hands aren't free to
write out phone numbers, EDA is indispensable.

Technologically advanced, yet easy and effective to use, Metro One's EDA is
helping callers get more out of their phones.

£DA Search

The Metro One operator responds to requests for connection to specific known
residential. business and governmental parties (e.q.. "Give me the number of
Charles Miller."). The operator automaticaily connects each call.

We'll Connect You

You are provided call completion by a live operator on every call. Cur
techniques and connectivity features typically increase your completion rate by
about 20 percent.

Let Us Search For You
Our category search capabilities are so advanced, we can help you locate
other parties even when you have only partial information. For example:

"I'm looking for an auto parts store in Glenview."
"it's Oak Lawn or Qak Park — the library on River road.”

You can change search parameters during your call. Your operator will handle
muitiple requests, staying on line until you have all the information you need.

Many More Enhancements

You've never had an information source like this before. Do you want to go see
the latest movie tonight? Just pick up your phone and ask "What's the nearest
theater showing the movie 'Titanic' around 7:00 p.m.? And what's it rated?"
Your Metro One operator will give you complete theater and showtime
information right away, and even connect you if necessary.

Here's a partial list of enhancements:
Area Events

Concerts

Current events

Geographic Directions

Lottery results

Movie listings

Sporting events

Weather warnings

Weather-related school closures

©1998-1999 Metro One Telecommunications. Inc . All Rights Reserved.

035 251999 3:00 PM
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" METRO ONE 1

If you value your time and appreciate personal attention Metro One service 1s
for you Besides easy access to every listed business ard private party. you
have e cower to get through to hard-to-reach numoers. and send
alphanumeric messages that get you through.

With one number, your phone becomes your access point to a huge database
of constantly updated information. With one number, you have access to
search services that you can't find anywhere else.

You speak with a local operator who will go the extra mile for you. No matter
how long it takes to find your needed information. Even after you've been

0y ity it connected to your party, your operator is just one key touch away for further
ST Pl help. Because you talk with a local operator, you can use local jargon and
’ landmarks when trying to locate your information. If you are from out of town.

Figduy 33Ut we will help you find what you need and where you need to go. And you will
e love the way you are always treated with courtesy and a high level of personal
service.

Y2 T Metro One Zarrer Customaorsg
g Ry [
ettt Lol ) o
QAL R
L S
S o
= e
. How Dot Access Metro T Sarvices? '
FREE E-NEWS We're now available to more than haif of the wireless telephone users in the

country. We may already be available to you.
If your local wireless or land-line carrier doesn't yet offer our services, call and
ask them to use Enhanced Directory Assistance® (EDA) through Metro One

©1998-1999 Metro One Telecommunications. Inc.. All Rights Reserved.
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Nortel Advantages

> Expertise —

Qver 20 veurs
experience in ihe
Direcrors &
Operator Services
ngusir.

Innovanon—

Stare-ottre-am

prodacis and

The Nortel Questdl] Advantage -

L

With the broadest portfolio of services and products ,xf
in the industirv—and decades of experience—Norte!
is a key ally in today's competitive directory #
assistance marke:. e

e

Recant dereguiations are having a dramatic 2ffec on the telecommunizaicn
industry. New opportunities abound for traditional tziephone companies, siar-ups.
cable companies. cellular carmers. and Interner aceess providers. just to name a faw,
For new and eswablished players alike, success in the tzlecommunications marker !
inevitably linked to the portfolio of service offerings. With scores of new piavers,
competiuve advantage requires more than just service parity. [t requires strategic
differentagon. Presented with a host of choices. consumers will seiec: providers
who offer the most comprehensive, time-saving services. Nortel's (Northem
Telecom’s) Quesidl! gives telepnone companies and other service provicears a fast,
cost effecdve way 1o enter the national directory assistance (DA) markat

With vears of experience and a portfolio of indusiry-leading products. Nore! is in 2
unique position to offer the most competitive nauonal DA service anc suppon
availabie. We have combined our widely depioved and aczzpted direcior assistance
svstern with innovauve call automation and UNCOMErOMISING CUSICMET S& 102 1S

sSIvice.

FiLE—~Directory & Cperator Services
50156.16/02-97 Issue 1




— cuestti s a serice that links teiecnene companies and other servics froviders oo
database suppilers over a wide-area network maintuned by Norel. The service s
based on the same powertui Directory One softwars that already supperts 80 percen:
of Regional Beil Operating Company (RBOC) DA waffic. Service providers can
improve time to market and accsierate revenue sireams from national DA servicas oy

quickly estabiishing access (0 nauonal listngs.

Kev Benenzs

Nortel's Quest4 |1 offers numerous benefits to each service provider and datapass
supplier.

Table I. Key Benefus

Service Providers: *  Retain subscrivers by offering current. competinive

, servicss, without undertaking significan: Jzvelooment |

e Telephone companies i S Ss s :

i i efforts and capiwal expenditures.

e Local Teiepnone

. . idine lone disiancs D

companies Increase revenue by adding long disiance DA

e [nterexchange comiers , value-added coii compietion services, an
| income frcm veour listing datacase.

{ e PCS Providess

' roles 1o inciucz nanonal DA searcnes.

"o Crtnerss o~ Minimize raining ame oy -
isplay procuces mat are consisien

d
pracuce.

»  Reduce operator work fme dv udiizing ste-si-ne-
ArT 30eECT 720007000 (0 AUISMALE fOrtans Of N2

cail

- ’ oo Access hughn gusiiny nafional lisangs acn
; 10 deveiop and murnfain vour own aanonai daiac iz,

+ Increase revenue and optimize exiSing resourcys
ov making vour Lstngs avaliable w© mutiple serle
oroviders on 1 oingiz network.

i Dataoase suppisers

|

e Teieonconz comecanies

e indecencent suppiiess ) ) .

«  Reduce costs >+ etiminating the nesd for separcis
account manag=ment and bulling acuvites ror 2aen
service provicer - this is done by Norteil.

+  Manage your lisangs independenty ot the servio2
provider performin ¢ the quenes.

{

1

]

|

+ Comply with recent regulatory manda{zs requiring
open accass (o data (telephone comgpanies).

|
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HebCon transforms ordinary directon

. dssINTance (ato 2 vajuadie

Soo o thansubsooihers
thond 7o dhe mfhrmanon
HebCom's basic services. alone.set - vou apart

from other carriers, and give vour sales = force more
than price buckets and coverage area = to sell.

Even better, we are continually developing = advanced information
services which ¢an increase vour leverage in target markets. Working in
partaership with the carriers we support, HebCom integrates customized
svstems for the most advanced information services available anywhere.
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Hebenstreit Communications: A Wealth of [nformation { SM)

| of i

‘PRIQUCTS
EVENTS

CONTACY

Products and Services Overview

Working in partnership with the carriers we support. HebCom
continues to lead the industry in developing innovative product
concepts that meet the needs ot all levels of end-users.

HebCom currently offers several levels of Total Information

. - b=y W .-

Solutions> and we have exciting new technology . products and
advanced services now i development. Contact us tor more
information about HebCom products and services.

Tier I Services

Local and National Directory Assistance with Call Completion.
Carrier Branding and Multiple Search Capabilities

Tier Il Services

HebCom's Enhanced Information Solutions include Movie Listings.

Restaurant Guides. Local Entertainment and Event Guide. Weather
and Trattic Conditions and Aurport Status Reports.

i ~cme | Preducts | Events - Certact .

2 Ccpyrgnt 1589 Heperstrat Ccrmmur caticrs Torocration

05/25°1999 2:37 PM
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Metromuain, Metromall Lorporauon - ...and reference products Jand services
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/
experian

Metromail is now a part of Experian!

In April 1998, Great Universal Stores PLC
(the UK-based Parent Company of
Experian) acquired Metromail and all
subsidiaries. This move built upon the
acquisition of Direct Marketing
Technology (now Experian Direct
Technology) in 1997. Experian has
integrated the products and services of both
companies into its US operations. With
these acquisitions in addition to its existing
target marketing business in North
America, Experian is well positioned
continue its powerful presence as a global
information solutions provider.

Experian is headquartered in Orange, Calif..
and Nottingham, UK - and is a leading
supplier of consumer and business credit
information, credit scoring and software
solutions, and direct marketing services.
Including recent acquisitions, Experian
employs nearly 11,000 worldwide with
7,500 employees in the United States.
Annual sales are about $1.5 billion.
Experian is a subsidiary of the Great
Universal Stores P.L.C., a UK-based
holding company that includes home
shopping, retail, property investment,
finance and information sernvices
businesses.

For further information, please click here to
link to .

Copyright€ 1999 Experian. All rights reserved.
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