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Alternative Providers of OS/DA Sen'ices

\lC I \\'oddcom

Teltrust

CenturyTel Telecommunications, Inc.

Consolidated Communications

Clifton Forge (CF\V)

InfoNXX

Metro One

Excell Agent Services

Frontier Communications

Quest411

Experian's TEC Group

HebCom

\ktronnil On-Line Sen'ices Experian
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Teltrust is one of the nation's leading outsource providers of
high-quality telecommunications services designed to meet the,·
;~eeds of the IXC, CLEC. RBOC. wireless, hospitality pay phone .
and corporate markets, Since it was founded in 1986, Teltrust
has continued to diversify and demonstrate its commitment to
:he telecommunications Industry by providing innovative,
flexible programs and enhanced call processing services that
serve to broaden its clients' markets and increase their profit
opportun ities,

COST-EFFECTIVE SOLUTIONS - SUPERIOR CUSTOMER SERVICE

CALL PROCESSING SERVICES

• Live and automated operator
• Local
• Long distance
• Inbound international

• Directory assistance
• Flexible billing

• Calling card (LEC or proprietary)
• Credit card
• Collect
• Third party
• Person-to-person
• Bill back to ANI
• Busy line verify/interrupt

• Real-time rate quotes
• Private-label branding
• General assistance
• Full certification, domestic and international

CALL FLOW OPTIONS

: -L..£P "ELE:I
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PROPRIETARY CALLING PLATFORMS

This dynamic product offering allows any service provider to generate a new revenue
stream centered on repeat, brand-driven business, Proprietary calling platforms have
previously been employed only by major carriers. Now, Teltrust's flexible call
distribution and menu-based systems make this a feasible product choice for a wide
range of service providers.

'-----_._,---,.. , ...._.-'---,._----
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It is estimated that there will be more than 7.5 billion requests
for directory assistance listings in the United States this year.
Unfortunately, most current directory assistance methods and
services are still as much as a decade behind today's
marketplace and technology. With the continuous introduction
of new area codes and the geographic limitations inherent in
services provided by regional and local carriers, it often means
making several directory assistance calls to find a single listing
- wasting both time and money.

Now there is an alternative with FYI National Directory Assistance - a unique..
nationwide product which offers significant advantages over other directory a$sistance
services.

POWERFUL, HIGH-SPEED SEARCH CAPABILITIES

FYI National Directory Assistance employs a dynamic system architecture designed
for high-speed search operations. efficient management of complex databases, and
superior success rates. Using this powerful methodology, Teltrust's directory
assistance agents can perform virtually unlimited search types - viewing a single area
code a region consisting of multiple area codes, or even the entire country.

• High-speed Data Links Provide Sub-second Search Response Times
• Uniquely versatile "query methods" result in increased inquiry success rates

• Reverse search
• Neighborhood search
• Search by metro area
• Search by first two letters of first or second name
• Search by Standard Industry Category codes (SICs)

.'
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FLEXIBLE ACCESS METHODS. LOWER COST.

Network access to FYI National Directory Assistance may be dedicated, 10XXX or via
an 800 number. Clients who already use dedicated methods to access Teltrust's call
centers may send directory assistance inquires via common trunk groups.

Costs for directory assistance inquires are dependent upon the client's volume and
access method. In all cases, you'll find FYI National Directory Assistance to be
extremely cost competitive.

COMPREHENSIVE DATABASE ACCESS

0525,19992:53 P.\l
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Through FYI, callers have access to a nationwide directory assistance database
derived from Local Exchange Carriers, Regional Bell Operating Companies.
Independent Telephone Companies and other telco-related sources - compnsing the
most comprehensive database available from any single source. In the unlikely event
that a listing cannot be found, FYI automatically searches the electronic directory
assistance database of the RBOC or local carrier.

• Single-source, nationwide listings
• Live access to electronic directory assistance databases (EDA)
• More than 100 million individual listings

• More than 80 million household listing
• More than 20 million business listings

ENHANCED FEATURES

• Custom or private label branding
• Standard call completion or call completion by LATA
• Multilingual directory assistance agent capability
• Automatic return to directory assistance by pressing the "'*" key
• Automatic, EDA search performed if listing is not found in the primary database
• Extended service includes Canada, Puerto Rico and the Caribbean
• International Directory Assistance

Directory Assistance services can be an attractive addition to
any client's communications services package. And Teltrust's
FYI National Directory Assistance service can make the
difference
between limited service and superior service or failed searches
and successful listing retrievals.

. ',l:::~ l~i~'
~ _Ii(' I"

Teltrust's experience and buying power provide some of the , ..''I .!; ,

lowest network costs in the industry and our state-of-the-art call centers are staffed
with specially-trained agents who are dedicated to providing outstanding services
24-hours a day - every day.
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SUPERIOR HUMAN RESOURCES ADVANCED TECHNOLOGY
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Call today for your connection to Call Ceni:e~ Services

(888) 888-8757 fax (512) 754-5678



: ,

;'·~~~~·):·::l~.'" '.
. . ,.,,:~~
... \!'''-., "'I~., ,1\-,-,:;, i.1.

"'~"~.'~l!!"~~I:.;'"
I~....~ .

"~;.~~ .., .
"

'"

1~":~~/)f\'ll",,~!"JI~LlJ ~(~ ':', ~."O>"

--c

I,
,'"-', .,,1 "

,
I,
I
I,,
I
I
I
I. ,,

VI
l\j

~.....-..
....:l

U()

O;:j
~~

~~
dfi
>:::J~
VI r~hi "',
~~
.......--1 _,~

>--1 •..;,

N
Vi

( )

Cj
(jl

. "

C)
I

( )

If)

(jl
- -~

(--)'
III
If,

o
()()
~-) 0
.:l
~) ::l
_1 ,,_
. .J VI

L~~ 0
~.-) ---
"". --.(- 'Q)

)Q
.-...
(1)

(fJ Q





e~ HebCOlll



For Release February 19, 1999
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Susan ::e~ 3rd

Phone :540) 946-3518
or Scott ~1cCaskey
Phor~ -:7;625-2513
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AT&T Expands Directory Assistance Relationship with CFW Intelos

Waynesboro, Virginia - CFW Communications. doing business as CFW Intelos. announced today that
it is expanding its relationship with AT&T Directory Assistance Services. Under tbis new agreement.
AT&T will route more caller traffic to the CFW Intelos directorv assistance centers in WaYnesboro
and Clifton Forge. This need for expansion was a result of AT&T's increased customer' calls for
directorv assistance. This new traffic. that will utilize CFW Intelos' new national director>
assistance database. is expected to eV'entually require the addition of appro~imately30 call handling
associates. This will bring tbe estimated total number of associates to approximately 390 at CF\\
Intelos' two existing centers.

In 1998, CFW Intelos dramatically expanded the scope of its information services when
access to a National Directory Assistance Database was negotiated. "Our expanded
database capability provided AT&T with a solution to their increased traffic demand", says
David Maccarelli, Senior Vice President of CFW Communications.

CFW Communications (NASDAQ: CFWC), doing business as CFW Intelos, is a fully
diversified communications company with headquarters in Waynesboro, Virginia. The
company provides a broad range of products and services to business and residential
customers including local telephone, long distance, cellular and paging, digital PCS,
directory assistance, competitive access, local internet access, high speed data
transmission and cable television. Detailed information about CFW Communications and
Intelos is available online at WWW.cfv.l.com and www.intelos.com. For more information,
please contact Susan Bernard at CFW Intelos at 540·946·3518 or Scott McCaskey at
Goldman & Associates at 757·625-2518.

Please send questions or comments to .

05;:;511999 -uo P'vl
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.Career Opportunities :Contact Us

Welcome to the INFONXX web site!

INFONXX is the leading Enhanced Directory Assistance Service Provider In
the market today. Our commitment to providing our camer partners and
corporate clients with the most feature robust and highest quality information
service at a reasonable price makes INFONXX the natural choice for wireless
carriers that are looking to expand product revenues while holding down costs.
In addition to providing the best price/value combination in the market place
today, we offer our partners a strategic alliance that is built on responsiveness
to our client and customer needs. These qualities combine to make INFONXX
the best choice for Enhanced Directory Assistance.

Main: 610.997.1000 Sales: 888.INFONXX

EMPLOYMENT CONTACT: FAX 610.997.1055 or nbs wlnfonxx~)m

©1998-99 INFONXX Corporation all rights reserved
3884 Courtney Street, Suite 411. Bethlehem PA

Original Site Design by Sound Services, Fairfield, CT

I of 1 OS/25119993:01 PM
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National Directory Assistance Services

INFONXX offers a true alternative to telephone company directory assistance
By selecting INFONXX for enhanced directory assistance services, wireless
carriers are able to enhance the services available to their subscribers and
dramatically improve the quality of service provided.

Highlights of INFONXX's operator-assisted enhanced directory assistance
service include:

• Highest Quality. INFONXX offers a national enhanced directory
assistance I call completion service for wireless carriers which provides
superior service and 100% data accuracy.

o Courteous operators.
o Multiple requests.

Address and zip code information
o The same listings databases as telephone company directory

assistance.
o Equal access supported on long distance completions.

• State-of-the-art Billing Capabilities. INFONXX understands the
importance of billing accuracy and has pioneered the only system which
guarantees wireless carriers that every customer's directory assistance
requests, toll charges, airtime changes and other enhanced services
charges will be billed directly to each customer's mobile telephone
number

• Revenue Growth. INFONXX's enhanced directory assistance service
is guaranteed to increase a wireless carrier's directory assistance
related revenues. INFONXX is committed to remaining on the leading
edge of enhanced service development and understands the
relationship between new services, customer satisfaction and usage
revenues.

Main: 610.9971000 Sales 8881NFONXX

I of I

EMPLOYMENT CONTACT FAX 610.9971055 or

'91998-99 INFONXX Corporation all rights reserved
3864 Courtrey Street SUite 411 Bethlehem PA
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World Class Ser"ice Quality

INFONXX is committed to exceeding the service levels provided by traditional
telephone company directory assistance services. To accomplish this goal the
Company has implemented the following services standards and capabilities:

Courteous Operators. INFONXX directory assistance agents are instructed to
continue searching for a listing until they have either found the listing or been
instructed by the caller to terminate the search. This contrasts sharply to the
"get off the telephone" policy used by telephone company directory assistance
centers.

Multiple Requests. INFONXX allows callers to make an unlimited number of
listing requests during a single call. In additional, INFONXX enables cellular
customers to request searches in different parts of the country on a single call.
(Note: INFONXX works with each client to determine an appropriate number of
requests and charge structure per call.)

Address and ZIP Code Availability. INFONXX offers both addresses and ZIP
codes to its callers at no additional charge. This services enhancement saves
customers both time and unnecessary expense (e.g. calling companies to get
addresses and incurring toll expenses).

Same Listings Databases. INFONXX's agents have access to the same
listings databases used by telephone company directory assistance operators
Combined with INFONXX's enhanced search capabilities. this access enables
our agents to locate requested listings more frequently than telephone
company directory assistance operators.

Systems. We use state-of-the-art information systems and digital switching
equipment with built-in redundancy to guarantee the highest level of
performance and availability.

Quality Assurance. Because quality service means satisfied customers our
QA department performs regular call monitoring and feedback to ensure that
our CSRs are prompt. courteous, and professional for every call they handle

Unsurpassed Customer Service. We make our partnership hassle-free and
easy. Our account managers. technical staff, and 24 hour help. desk ensure
that our service is running smoothly and that we are responsive to your needs
and the changing conditions of your market

Main 610.997.1000 Sales 8881NFONXX

EMPLOYMENT CONTACT: FAX 610997.1055 or

~1g98-g9 INFONXX Corporation all rights reserved
3864 Courtney Street SUite 411 Bethlehem PA

I of 1 OS/25;19993:03 PM
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FREE E·NEWS

METRO ONE
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Do you ever need quick, accurate assistance in a hurry?

A service to depend on no matter where you are?

A little more information to make that phone do Its job?...

Welcome to Metro One - the leading provider of Enhanced Directory
Assistance® (EDA).

Our highly trained, local operators provide enhanced services through our
nationwide network of call centers. We're here to help you. View the following
pages and find out how:

Thanks for visiting. We hope you enjoy our site and use
would like to get In touch

if you

I of I

©1998-1999 Metro One Telecommunications Inc All Rights Reserved.
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-.. METRO ONE

Metro One IS the nation s leading Ennanced Directory Asslstance® (EDAI
orovlder with 18 local call centers nationwide We Will De adding more call
:erters :n 1999

'.... ~.:;, ~,~ci~·r·~ .
A recognized leader since 1989, Metro One offe~s telecommunications carriers
one of the most innovative and exciting revenue-generating products available
today. It's called EDA and it's redefining the way people use their telephones

EDA is far superior to regular directory assistance. It provides call completion.
powerful search capabilities and unsurpassed information content and
connectivity features. Yet Metro One delivers this technologically advanced
product with a real human touch, making it a convenient and invaluable
information resource for consumers.

Quite simply, Metro One makes the telephone easier to use.

Evidence of EDA's desirability is strong - Metro One provides wholesale
service to industry giants, including large independent telephone companies
and other wireless carriers, as well as most of the Regional Bell Operating
Companies. It also serves smaller local telephone companies and specialty
carriers with the same high-quality service. During its history, Metro One has
satisfied well over 180 million EDA requests throughout the United States.

The pioneer in EDA, Metro One "does directory assistance the way it was
meant to be done."

And callers wonder how they ever got along without it.

©199B-1999 Metro One TelecommunicatIOns. Inc., All Rights Reserved

05<~5 19992:59 P\1
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.. , METROONE

.. :It;iect 3 PrOdUC;S .:.:3ervlces .A,rea -- F ~
:'3 a caller lou:I 'ind Enhancec:::>rectory Asslstar::e0 (EDA) to oe much more
powerful than traditional directory assistance And at ;he same time. It'S so
much easier to use. When your message has to get through, when you need
Information on local services In specific areas, when your hands aren't free to
write out phone numbers, EDA is Indispensable.

Technologically advanced, yet easy and effective to use, Metro One's EDA is
helping callers get more out of their phones.

EDA Search
The Metro One operator responds to requests for connection to speCific known
residential. business and governmental parties (eg . "Give me the number of
Charles Miller.") The operator automatically connects each call.

We'll Connect You
You are provided call completion by a live operator on every call. Our
techniques and connectivity features typically increase your completion rate by
about 20 percent

Let Us Search For You
Our category search capabilities are so advanced, we can help you locate
other parties even when you have only partial information, For example:

"I'm looking for an auto parts store in Glenview."
"It's Oak Lawn or Oak Park -the library on River road."

You can change search parameters during your call. Your operator will handle
multiple requests, staying on line until you have all the information you need.

Many More Enhancements
You've never had an information source like this before. Do you want to go see
the latest movie tonight? Just pick up your phone and ask "What's the nearest
theater shOWing the movie 'Titanic' around 7:00 p.m.? And what's it rated?"
Your Metro One operator will give you complete theater and showtime
information right away, and even connect you If necessary.

Here's a partial list of enhancements:
Area Events
Concerts
Current events
Geographic Directions
Lottery results
Movie listings
Sporting events
Weather warnings
Weather-related school closures

©1998-1999 Metro One Telecommunications. Inc All Rights Reserved

0525 19993:00 PM
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- METRO ONE

If you value your time and appreciate personal attention Metro One service IS
for you 3esldes easy access to every listed bUSiness and pr!'/ate party you
have :he Gower to get through to hard-to-reach nUfTlDers. and send
alphanumeric messages that get you through.

With one number, your phone becomes your access pOInt to a huge database
of constantly updated information. With one number. you have access to
search services that you can't find anywhere else.

You speak with a local operator who w;1I go the extra mile for you. No matter
how long it takes to find your needed information. Even after you've been
connected to your party, your operator is just one key touch away for further
help. Because you talk with a local operator. you can use local Jargon and
landmarks when trying to locate your information If you are from out of town.
we will help you find what you need and where you need to go. And you Will
love the way you are always treated with courtesy and a high level of personal
service.

lr

: (I·

HON DQ ! ·\cce"s Metr0::: ", 3·;r'/iC':'i)

We're now available to more than half of the wireless telephone users in the
country. We may already be available to you.

If your local wireless or land-line carrier doesn't yet offer our services, call and
ask them to use Enhanced Directory Assistance® (EDA) through Metro One

©1998-1999 Metro One Telecommunications. Inc. All Rights Reserved.

05:!5! 19993:00 P'-1
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EXCElL Call Center Outsourcing

'~'~r :~:~e~li'aIS Jre impec:::,e . .::-: :',icer':c:~ :v ~L:r ~ecora ~r succ:~s ,~cr.C!ir:g (Us~ame!' ,:cds ~cr :Cr:1e or :ne ',!fer::': '~s:>:; :e!~ommuni(=ricrtS

~rcvleer;. ihol experlise eno e~Gli:y}ericr;nanc= :s applied :0 ,:nv :rcnsJc:ion :hor reaLilres ~ersonol inrercc:ion ~1:,~ J CJS;cmer.

When you outsource to Excell, you can count on:

Agent Excellence
:I:iy 'J 'l:e~l :n cic:s' ,lfcp:~:r:= 'f!jl Je;i',er .,1:::: ::1 ::a:s 1sc!",!c=. ,~~::::;s :r~ : ~i~~>l '/c:ueG ~~~CL'rc~ Jt ~'(:?d :.... :: '''~'( (~c...,.l In JC::i:Cr. 'J

::e:r.g 'olieJirci~ed ::,d 'He:j·'7:c:;cgea. ihey :la','e J ;css;cn far exc:~:'en(~ ~l.:l.ured Jy :he ~~:eil c:.::'rure. The'( :i:J~:.~: ~ncnc'ai i'nrere:~ ,n
r:ee!ing Jnd emeaing yeur ex:eGarions. Their ,erformance ciiredy :mcacts :heir Jortom :inees NeilJs lOurs.

Reliability
fou won'i have 10 'Norrr ::cut down-time or ~osi cai!s. ,~utomaric :::1 disiribution is Jane :hrougn recundanr s:are··J:·'~e·'J" ;-lIitching :c:;icmer.t
designed :0 ha'/e~o n,cre 'hen ,'110 hour; or dO'lIn·'ime e'lery 40 'leers. O'H :ouit·;aier:nr computers ore cie~ignEc ~eler :0 :a~. ,\.nd Seer 'Jane
ecce~i 10 eacn E.md eeniers/ie : seif·heeling SaNET ring.

Cost Performance
~:gr1! JC ;rcnt, lOU :1 :C'I:: In overhead end :eccr :o"S. and E.~ced's Ncr:\::ree ~cncge",e1f eX:Jerise e1sure~ angw~~ ::::-eifecive aoeronon.
,'{e ::or. :t !e'le!s :hOi -ceetjr meea smice sicncards.llirhctJincurring cosdy aown·nme or :urn-.Jul. Our :genrs ~,::;c!e (':lb more erncer.rl'{
:e(CU~2 'Ie'le :rc:r,ec '~::;: :r. :n :nrerc(;,/e CJ ~OM ,'{srem 'her :ir.1ulcres exisiing Or(~ileGUre :nciJS,ur~ :hor :ee'l ': ::rreciy u~ing ~rO'le1

:c::rC;i ~e;hociQic~:e5. Ne 'r:o~ ~',ercge NarK Tirr.e. 'J~d c:nr,r:ucl!v :nr:c'1'C!e 'No'(s :0 :ncx::Til:~ ~rcciuCTi\'irf as ',!ted :s :~~::rr.e[ :aficc::cn.

Flexibility
~(:~:l': :::iirl 'J ::-: :~: ~~::~ :~:c:.~;', ~e::ns ';:'J::~ i2::anc ":~ici\! 'J ~cr:<er:~cr:~:5, ::.r.,:i7ier :emar.c :~G ~;'2.(:::-:: ,ii;7,e5 ~v '!CU~

:~:7;:e::·:r:. N? ~:~:;~ :-: ::::t.;~7 -;:,:cC:Gi.: :':-:,>." Jna ~:s:--:;~~s;','e:'1 '0 7,C~::t :e:,<.: :~c I:::te~. "tIe G:n ,;c:: .-:'.. ~-:: J :;ew :c:t':C: :n- :;~~

Out source to b.cci! to gain a competitive edge

: ,~' ~,

J=5u ::s::::-::~cc{ ~:cc

:UII: :C:<:

F~X. :G:: 3C3·,JO i D

::~ JIJ] :::.:-::
:),k JI~1 :83-=~:

~.-l':-:':.'lr5t""':l"'\



N(JRTEL

Directory & Operator Services

National Directory Assistance

Que,)!411'

Fro due t / S e r vic e
---------------------------------------------------------------------------------------------

---_..- - ._-----_._----_._-----------



/

/
.~

•
The iVortel Quest411 J.4.drantage
~l/ilh the broadest portfolio of sen-'ices and producrs
in the indusrry-and decades ofexperience-:"iorrel
is a kev aIlv in radav's comoeririve di,-ecrorv
assisldnce mnrker. .. .

I

,f'

I

I
./

,'iortel A.d~·antages

> Expertise
Ove- :0 years
e~,,:pen'e.--:ce u'!. :fte
Direc:o r:: c::
Oper:::ror S~.""'/ic!s

!!ta':.I.:::/.......

S:Jr~-,)r·- :r:.f!-t.::/~

> I ntegr:;:,.on-

':"'.,:. f""'". • :.". ,.Y.~::" ..~ ~ r. .z. .

ir'::':..Ls:-.·-.t!~·i.n.g

Recen[ deregui.1tions are having J dnmaric e~fe:: on the telc::ommuni:2.~>=r.::;

industry. !'iew opportunities abound for traditional telephone compaI1les. s~-cps.
c:lble companies. cellul3.r carriers. ma Inteme~ :lceess providers. just to name a few.
For new and established players aiike. success in the te!ecommunic:ltions market is
inevitably linked to the portfolio of service offerings. With scores of new piayers.
competitive advantage requires more than just service panry. It requires strategic
differentiation. Presented with a host of choices. consumers will seiec: providers
who offer the most comprehensive. time-saving services. ~or!e!' s (~oru'lern

Telecom's) Quest4!! gives telephone companies and other ser.'ice prc)\lce::; a fast.
cost effective W:lY to enter the n:ltional directory lSsistance (DAl m:lJK.e:.

With ye3.rS of experienc~ and a portfolio of incius~ry-ie:ldingproducts. ~or:~: IS in 3.
unique position to offer the most competitive nallOn:l! DA s~r'/ice anci ocC'C'or:
aV:lilabie. We h:lve combined our widdy deoioye::: and ac:::epted direc:o,:, 3.S';IS~:1.::e

system WIth innovative c:lll automauon .:lnd uncorr,Dromlsing ct.:swm~~ s~r-.h.:e:c

'::X:lte :J. o:ltion:ll D..\.. soiuuon that wiil he:p you SJc.::::ea In "hiS prorir.:::;ie ~.:l;""::: .

..\..: ~or!e!. customer se:-vice :s top pncnry We S<.llC r:: ~ull:-: suppor"n:; :.":e (::'!~est~: .
n:ltlon:ll DA 5er-,ice 50 tr.:J.t you cJ.n ;vcus on th~ :lC::'.lues of highest ::n::::-71 to :CI~~

business. In adClttOn. '.l.e offer consulung s~:-... ices ..:eslgneG to e:;sure :.·;u ge: ::-,e
~os~ from [he Quest-1-1 1 ser.'ice. your eG LJlpmenl. :lnc your opcr::nor s::l.:':-. '3:.
penodically :lSSCSSlOg your oper:ltor pr.lctices:lI1c system utiilzauon . .:.e:::s. i..2J..e
recommend:lrions th:lt '.vill optimize your work e:':-lc:enc:es ove:- the :: i'e :;:' ~'":e

FIL::-otrectory & Operator ServIces
501 SO. 16';02-97 Issue t



:~'uest..1.11 ~S.l ::;;;~,'lC~ trI.J.: linK5 ~~:c~none cQmpJ.=-::~s and oL~e:- ~~Oh:~ prr)V1G~~~

d:u..1base su~?iie::; ove:- :l wide:·:lfe:l network mJ.iowned b7' :\one:. The se:-vice l.S

based on the sJ.me powe:fui Dlfec!Or)' One son',J,:lr:: tllJ1 alre:ldy S;Jppcr'..5 50 ;:'C;:::e;:

of Regional Bdl Oper.J.ung Company (RBOC) DA tr:lffic. Service provide::; :::J.O

improve time to market :lnd ac:::e!er.J.re revenue SLr:::uTIS from narional 8.-\ ser,ices C'.
quickly est:loiishing access to narlOnallistings.

Key Benefits
1'iorte!'s Quest411 offe::; nume:-ous benefits [0 eJ.c:-J ser.. ice provide:- Jnd G.J.tJ.oase
supplie:-.

Table 1. Key BenefiJs

.....,
..

Service Provider.;:

• Telc:phone companies

LOC:l1 Te'ephone

companies

• [n[e:"e~c~J.ng~ ·::.rrie;s

PeS P7Dvide:-s

Retilin suhsc.~.iJer.; by offering C:Jr.e:::. cJmpe::::ve
se:-vices. WIU10ut underwking sipific:"1: je':e!oC'r:'e:::
efforts and c:lpit.:li e.;pendirures.

Increase revenue by adding long disCJ.::c:: DA
se:-VIC=5. eo'tp.:1ncing your ::ustome~ D;L~. tnc:'"::lS:~ ';

v:::.lue·added c:::.i: comcienon se:-Vlces. :lOU ge::e::::.:::.;
Income frcm ;:r:ur listing d:::.t.:loase.

Opci.mi:.e ~-ZS['Jl!? operruor scaff jy e1:-:l,,~in,; t:-:e:'
~Oles to Inc:UGe l~H1onal D."'. ;;.e;u:1e~

Jfinimi:~ :.r:zi.nUI~ ime b: °1sing r..JL:,,::;"',l: >.;::..; .:.~.

j!s~iJy p~;::;c:::::o, :':-,J-t JIe :cr.sis~e:'":t 'J" ':=-: 'XJi

prJ.c:Jce.

Reduce 0pl!rruor ,,·on.: rime 0:- uniiz:r.g st.::te ·ct··::-::
~ 5C'oe~:-'. ~~~ ;~.~:,,~n ~o J.U(Crr:.:l(~ ~;r::-2~S ,~r" :~-:- =.-\
~J.lL

\CC'cSS his!: "":~:L...:;;'~; ruw:nrtal !i.srin~~ )".::--,~~:..:~ ~~~ o~o:~-.: :
to Jev~:o~ Jne :-;~J.~nuln your own :1':lIlGr,J.i :'::.:l~:'::":.2.~~

Increase re"uIUI! and oprimi:.e e.=:.scZI:s resou.r::~';·

:::y making :.•.)u;- .is::ngs aVJiiJbk:c ~I..:lt:;:k ~~~.''':~

:,r,Jv1dc:::; -=-r. 1 :;;>!~~ !1e~V-°OrK_

Reduce coses ;'. e:lmlnaun£ the nee:': t'", se:>.1::::::

Jccounr manJ,,~:-:;e:1t and billin£ J<'::i' :l:es for e~:-.
ser.'ice prov:G~: this IS done by \'O[1e: '.

J[anage- .vour iisci.ngs independen!l.v or" the: se;· :~::

provide~ pe:7ormin g the queries.

Comply with recent re-gu1.aJory mandates requlnng
open acc::SS to dat.:l (tele?hone comy::nJes I.

-_..- ..,----_._-,-,-------------------------------------
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1)~C11n:ln' L-:~~eCt·:)r\·. .

HebCom's basic services. alone. set ~- ~-ou 3.p3.rt

from other carriers, and gi,-e VOLlf sales -=- force more
....... I"":

t113.n price bucke.ts and cover3.ge are3.
...

Even better, "\ve are continually developing \ 3.d,-anced information

sef\-ices ~-hich can increase your le,-er3.ge in target markets. \\'-orking i.:J.

p3.rtnership ~-ith the carriers \,\ce suppOrt, HebCom integrates customized

systems for the most advanced inform3.tion sef\-ices a,-ailable any·v,-here.. .

r--- .. - . :-------:--: _. -.-_-.-.---- . . - ---- - _. ---- - ._. --_ .... -
• c .. :

.__ .::._= -~-..:_.- .._"':":=-:_-----

• l:-J.ffic conci:iof;.S
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Hebenstreit Communll:allons: A Wealth of [nfonnatlon (5\1)

~r lkil(
/ iii,' )i 1"/1',1//' Ii' f . ." 'i'

I of I

Products and Sen ict:'s (h t:'n it:'\\

Working in partne;:rship \.. ith the;: CalTl..:rs we;: support. I kbCol11
continue;:s to je;:ad the;: illdustry ill dc\ e;:luping inno\ atl' e product
concepts that l11ed tile;: Ileeds of ~11 i !<.:\ els 0[' end-useh.

HebColll curre;:ntl:- ,,[,fers se\e;:ral 'e\ eis ,,['Total rnfOl'ln~ltiull

SolutiollsS~) Jild I\e h,I\": e\citill~ Il~'\\ tcChlll1Iog:-.I'!"dlld'" ,lI1d
ad\ ~IIlCed s..:1'\ I~'es IlUI\ 111 de\ el"{'i11":I't. C,ll1tact us l~'r 111ur..:
informatlun about f-kbColll products ami se;:r\ices.

Tier I Sen ices
Local and ~ational Dlre;:ctor: .'\SSlstance \\ ith Call Cl1lllpidiOI1.
CalTie;:r Branding and i\tultipk Search Capabilities

Tier II Sen ices
HehCDIll's Enhance;:d Information S,llutions include \to\ je;: I.istinus.
Restaurant Guides. Local Ente;:rtainlllel1t and E'ent (julde. We;:ath~r
and Tunic l'llllditiuns and '\lrpl1rt ~t,ltus Reports.

i ~Crle ! Pccducts E;'Lent~ Cc~t~ct

05;25 \qqq 2:57 P\1
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Metromail is now a part of Experian!

In April 1998, Great Universal Stores PLC
(the UK-based Parent Company of
Experian) acquired Metromail and all
subsidiaries. This move built upon the
acquisition of Direct Marketing
Technology (now Experian Direct
Technology) in 1997. Experian has
integrated the products and services of both
companies into its US operations. With
these acquisitions in addition to its existing
target marketing business in North
America, Experian is well positioned
continue its powerful presence as a global
information solutions provider.

Experian is headquartered in Orange, Calif..
and Nottingham, UK - and is a leading
supplier of consumer and business credit
information, credit scoring and software
solutions, and direct marketing services.
Including recent acquisitions, Experian
employs nearly 11,000 worldwide with
7,500 employees in the United States.
Annual sales are about S1.5 billion.
Experian is a subsidiary of the Great
Universal Stores P.L.c., a UK-based
holding company that includes home
shopping, retail, property investment.
finance and information services
businesses.

For further information. please click here to
link to
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