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Dear Ms. Salas:

In response to the request of the International Bureau, this is to clarify BT's obligations in
respect of customer proprietary information under UK regulation and practice.

Under Conditions 38 and 38A of BT's UK Licence, which conditions are proposed to be
consolidated in one Condition 78 in the revised licence for BT to be issued by the UK
Department of Trade and Industry, BT is obliged to produce and observe a Code of
Practice on the disclosure of customer information by its employees engaged in its
Systems (Network) Business and its Supplemental Services (Value-Added and Data)
Business. The Code, which is agreed to by the Office of Telecommunications (OFTEL),
the UK regulator, prohibits BT from using such information to obtain an unfair
advantage. The Code states that any information a customer provides to the Systems
Business or to the Supplemental Services Business must not be disclosed outside that
Business without the customer's consent.

With particular reference to carrier customer information, BT enters into confidentiality
agreements with any licensed operators with whom BT discusses the terms and
conditions of interconnection. The interconnection agreements that BT executes with
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other licensed operators contain the same confidentiality requirements, including
provisions on the use of confidential information, the standard of care in protecting
information, and a requirement to use confidential information solely for the purposes for
which it was provided. The effect of these provisions has been to erect "fire walls"
between BT's wholesale and retail businesses, such that information obtained by BT to
facilitate interconnection with other licensed operators cannot be used by other divisions
of BT for other purposes.

Except in the course of duty, intentional disclosure of the contents of any BT customer's
statement of account specifying the telecommunications services received is a criminal
offense under Section 45 of the Telecommunications Act 1984. This prohibition
(forbidding disclosure of information such as size of bill, calling numbers, called
numbers, call duration, services used, etc.) applies to both carrier and consumer
proprietary information.

Sincerely yours,

Cc: Rod Porter
Rebecca Arbogast
Sherille Ismail


