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SERVICE AND RATE DESCRIPTIONS (CONT'D) N)

3.2  Miscellaneous Services (Cont’d)

3.2.1 IntralL ATA Toll Presubscription (Cont’d)

3.2.13

Carrier Information

(A)

(B)

©

D)

(E)

Participating carriers must have Feature Group D trunks in place
between their point of presence and the incumbent LEC Access
Tandem(s).

Carriers will have the option of offering intraLATA service only
or intraLATA and interLATA service.

Carriers will have the option of participating in all market areas
or in a specific market area. :

Carriers will be required to return a completed Non-Disclosure
Agreement and Participation Agreement(s). Carriers will be
requested to submit Access Service Requests/Translation
Questionnaires to the Access Tandem owner and to Company.

The Company will not participate in billing disputes for
intraLATA service between alternative competing carriers and
their customers.
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Issued: June 10, 1999

Effective: July 9, 1999

Issued under authority of the Public Utilities Commission of Ohio in Case No. 98-1567-TP-UNC.

Issued By:
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Vice President Legal/Regulatory
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SERVICE AND RATE DESCRIPTIONS (CONT’D)

3.2 Miscellaneous _Services (Cont’d)

3.2.1 IntraLATA Toll Presubscription (Cont’d)

3.2.14 Notice

(A) Company will inform customers of the option to select
presubscribed intralLATA toll carriers within sixty (60) calendar
days following implementation of intralLATA toll presubscription.

(B) Customer notices will be submitted to the Commission for
approval at least thirty (30) calendar days before sending the
notices to customers.

(C) Company will notify potential carriers sixty (60) days prior to the
initial availability of presubscription in specific market areas. -
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SERVICE AND RATE DESCRIPTIONS (CONT’D)

3.2  Miscellaneous Services (Cont’d)

3.2.1 IntraL ATA Toll Presubscription (Cont’d)
32.1.5 Selection Procedures

Company customer contact representatives will process customer initiated
PIC selections to Company or to an alternative intraLATA carrier as
designated by the customer. Carriers will have the option of allowing the
Company representative to process PIC requests on their behalf.
Alternative carriers may submit PIC changes to the Company via a
fax/paper interface.

Company representatives will provide alternative carrier(s) names and
contact telephone number (if provided by carrier) to customers in random
order upon customer request. Company representatives will not discuss
alternative carrier rates or services and will not provide customers with
Carrier Identification Codes or access code dialing instructions.

Company representatives will not initiate or accept three way calls from
alternative carriers to discuss presubscription.

(A)  Current Subscribers Choosing A Carrier

Company will provide free of charge initial requests of current
subscribers for an intraLATA carrier change for ninety days from
the date of intral. ATA dialing parity implementation or ninety days
after it initially sent its customer notice, whichever is later.
Company will apply a service order charge of $5.00 for the first
line, and $1.50 for each additional line, to any subsequent request
to change intraLATA interexchange service providers.
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SERVICE AND RATE DESCRIPTIONS (CONT’D)

3.2  Miscellaneous Services (Cont’d)

3.2.1 IntraL ATA Toll Presubscription (Cont’d)

3.2.15 Procedures (Cont’d)

(B)  Current Subscribers Who Do Not Choose A Carrier

Company will accept as a bona fide PIC a selection of “NO PIC”
as a choice. “NO PIC” customers will have access code dialing
capability to reach participating intraLATA carriers.

(C)  New Subscribers Placing An Order

Company will ask a new subscriber to select an interLATA and
intraLATA toll carrier at the time he or she places an order. The
Company will process the customer’s order for both intraLATA and
interLATA service. The selected carriers must confirm their
respective customers’ verbal selections by third-party verification
or return written confirmation notices. All new subscribers’ initial
requests for either intralL ATA or interLATA interexchange service
will be provided free of charge. '
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SERVICE AND RATE DESCRIPTIONS (CONT’D)

3.2 Miscellaneous Services (Cont’d)

3.2.1 IntraLATA Toll Presubscription (Cont’d)

3215 Procedures (Cont’d)

(D) New Subscribers Who Do Not Choose A Carrier

If a subscriber is unable to make a selection at the time he or she
places an order establishing local exchange service, the Company
will read a random listing of all available intraLATA carriers to aid
inthe selection. Ifaselection is still not possible, the Company will
inform the subscriber that he or she will be given ninety calendar
days in which to inform the Company of an intralLATA toll carrier
selection. During that ninety-day period and until the customer
informs his or her Local Exchange Carrier of a choice for an
intraLATA toll carrier, the customer will not have a presubscribed
intraLATA toll carrier, but will be required to dial a carrier access
code to route his or her intraLATA toll to the carrier of his or her
choice. Subscribers who inform the Company of their intraLATA
toll carrier selection within the ninety-day period will not be
assessed a service order charge for their initial request. A service
order charge of $5.00 for the first line, and $1.50 for each additional
line, will apply to all subsequent requests to change intraLATA
interexchange service providers.

(E)  Confirmation Notification

Company will provide customers with a confirmation notification
of their PIC selection.
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SERVICE AND RATE DESCRIPTIONS (CONT’D)

3.2 Miscellaneous Services (Cont’d)

3.2.1 IntraLATA Toll Presubscription (Cont’d)
32.1.6 Unauthorized PIC Changes

In an effort to reduce unauthorized PIC changes, the Company will offer
intraLATA PIC Freeze service to all customers at no charge. PIC Freeze
can only be initiated by the customer requesting it through their Company
representative. PIC Freeze can only be removed by the customer
requesting it through their Company representative.

3.2.1.7 Customer Account Record Exchange (CARE) PIC Process

Carriers will be required to submit PIC changes using the CARE 960 byte
format via paper medium. The Company will provide carriers with PIC
order confirmation and reject information using the CARE format. '

As part of the CARE PIC process, for customers who change their local
service provider from the incumbent LEC to the Company and retain their
incumbent LEC telephone number(s) the Company will provide the
selected intralL ATA carrier with both the retained telephone number and
the Company telephone number.
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RATES (cont’d)

5.2

Miscellaneous Services

5.2.1 IntralLATA Toll Prescription M

(A)

®)

Authorized PIC Change (Per Request)

- Non-Recurring: $5.00
- Non-Recurring: $1.50 (for each additional line) N)

Unauthorized PIC Change (Per Request)

- Non-Recurring: $30.00

5.2.2 Additional Labor Charges

A)

(B)

Additional Labor Periods, Basic Time, normally Scheduled Working Hours, Per
Engineer or Technician (Install, Repair, Test, Standby, or Maintenance)

First Half Hour or Fraction Thereof: $50.00
Each Additional Half hour or Fraction thereof: $50.00

Additional Labor Periods, Overtime, Outside of Normally Scheduled Working
Hours on a Scheduled Work Day, Per Engineer or Technician (Install, Repair,
Test, Standby or Maintenance)

First Half Hour of Fraction Thereof: $60.00
Each Additional Half Hour of Fraction Thereof: $60.00
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BEFORE THE
PUBLIC UTILITIES COMMISSION OF THE
STATE OF OHIO

WinStar Wireless, Inc.
Toll Dialing Parity Plan

INTRODUCTION
WinStar Wireless, Inc. (“WinStar”) will initiate the process that will give end user customers the
opportunity to designate a carrier for their intraLATA toll call traffic in those market areas where
WinStar is a facility based local exchange service provider. IntraLATA toll calls will automatically be

directed to the designated carrier without the customer having to dial an access code.

GENERAL INFORMATION

WinStar will deploy two PIC (Primary Interexchange Carrier) technology in its switches. This
technology will enable the customer to presubscribe to the same or a different carrier for their intraLATA
and/or interLATA service. WinStar will offer customers the ability to access all participating carriers by
dialing the appropriate access code (10XXX/101XXXX). WinStar will revise and file all appropriate

tariffs in accordance with this Plan.

All eligible WinStar end user telephone line numbers will be presubscribed and must have a PIC

associated with them.

CARRIER INFORMATION
Carriers will have the option of offering intraLATA service only or intraLATA and interLATA service.

WinStar will notify potential carriers sixty days prior to the initial availability of presubscription in
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specific market areas. Carriers will have the option of participating in all market areas or in a specific

market area.

Carriers will be required to return a completed Non-Disclosure Agreement and Participation
Agreement(s). These documents will be provided to carriers as part of the WinStar carrier

correspondence process.

WinStar will not participate in billing disputes for intraLATA service between alternative competing

carriers and their customers.

Carriers wishing to participate will be requested to submit Access Service Requests/ Translation

Questionnaires to the Access Tandem owner and to WinStar.

NETWORK INFORMATION
All originating intraLATA traffic will initially be routed via the incumbent Local Exchange Carrier
(LEC) Access Tandem(s). Following conversion, direct trunks between the WinStar switch and the

carrier location(s) may be provisioned where traffic volumes warrant.

Carriers must have Feature Group D trunks in place between their point of presence and the incumbent

LEC Access Tandem(s).

WinStar will route all originating intraLATA traffic to the designated carrier and will only block traffic at
the request of the end user customer and/or in compliance with regulatory regulations. Requests from
carriers to block traffic or to remove customers from their network will not be honored. Calls that cannot

be completed to a carrier will be routed to an announcement.
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CUSTOMER CONTACT INFORMATION
WinStar customer contact representatives will process customer initiated PIC selections to WinStar or to
an alternative intraLATA carrier as designated by the customer. Carriers will have the option of allowing

the WinStar represéhtative to process PIC requests on their behalf.

Alternative carriers may submit PIC changes to WinStar via a fax/paper interface. Details regarding this

process will be provided as part of WinStar’s carrier correspondence.

WinStar will accept as a bona fide PIC a selection of "NO PIC" as a choice. "NO PIC" customers will

have access code dialing capability to reach participating intraLATA carriers.

WinStar will provide customers with a confirmation notification of their PIC (WinStar or an alternative

carrier) selection.

WinStar representatives will provide alternative carrier(s) names and contact telephone number (if
provided by carrier) to customers in random order upon customer request. WinStar representatives will
not discuss alternative carrier rates or services and will not provide customers with Carrier Identification

Codes or access code dialing instructions.

WinStar representatives will not initiate or accept three way calls from alternative carriers to discuss

presubscription.

PRESUBSCRIPTION INFORMATION
A five dollar PIC change charge will be incurred and billed to the customer for each eligible line where a

PIC change is made.

WinStar Wireless, Inc.
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In an effort to reduce unauthorized PIC changes, WinStar will offer intraLATA PIC Freeze service to all
customers at no charge. PIC Freeze can only be initiated (or removed) by the customer requesting it

through their WinStar representative.

Carriers will be required to submit PIC changes using the Customer Account Record Exchange (CARE)
960 byte format via paper medium. WinStar will provide carriers with PIC order confirmation and reject
information using the CARE format. Specific details regarding CARE will be provided to participating

carriers.

For customers who change their local service provider from the incumbent LEC to WinStar and retain
their incumbent LEC telephone number(s), WinStar, as part of the CARE PIC process, will provide the
selected intraLATA carrier with both the retained (incumbent LEC) telephone number and the WinStar

telephone number.

279080.1
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Exhibit J - WinStar Wireless, Inc.’s Rhode Island Toll Dialing Parity
Plan




BEFORE THE
PUBLIC UTILITIES COMMISSION OF THE
STATE OF RHODE ISLAND

WinStar Wireless, Inc.
Toll Dialing Parity Plan

INTRODUCTION
WinStar Wireless, Inc. (“WinStar”) will initiate the process that will give end user customers the
opportunity to designate a carrier for their intraLATA toll call traffic in those market areas where
WinStar is a facility based local exchange service provider. IntraLATA toll calls will automatically be

directed to the designated carrier without the customer having to dial an access code.

GENERAL INFORMATION

WinStar will deploy two PIC (Primary Interexchange Carrier) technology in its switches. This
technology will enable the customer to presubscribe to the same or a different carrier for their intraLATA
and/or interLATA service. WinStar will offer customers the ability to access all participating carriers by
dialing the appropriate access code (10XXX/101XXXX). WinStar will revise and file all appropriate

tariffs in accordance with this Plan.

All eligible WinStar end user telephone line numbers will be presubscribed and must have a PIC

associated with them.

CARRIER INFORMATION
Carriers will have the option of offering intraLATA service only or intraLATA and interLATA service.

WinStar will notify potential carriers sixty days prior to the initial availability of presubscription in
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specific market areas. Carriers will have the option of participating in all market areas or in a specific

market area.

Carriers will be required to return a completed Non-Disclosure Agreement and Participation
Agreement(s). These documents will be provided to carriers as part of the WinStar carrier

correspondence process.

WinStar will not participate in billing disputes for intraLATA service between alternative competing

carriers and their customers.

Carriers wishing to participate will be requested to submit Access Service Requests/ Translation

Questionnaires to the Access Tandem owner and to WinStar.

NETWORK INFORMATION
All originating intraLATA traffic will initially be routed via the incumbent Local Exchange Carrier
(LEC) Access Tandem(s). Following conversion, direct trunks between the WinStar switch and the

carrier location(s) may be provisioned where traffic volumes warrant.

Carriers must have Feature Group D trunks in place between their point of presence and the incumbent

LEC Access Tandem(s).

WinStar will route all originating intralL ATA traffic to the designated carrier and will only block traffic at
the request of the end user customer and/or in compliance with regulatory regulations. Requests from
carriers to block traffic or to remove customers from their network will not be honored. Calls that cannot

be completed to a carrier will be routed to an announcement.
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CUSTOMER CONTACT INFORMATION
WinStar customer contact representatives will process customer initiated PIC selections to WinStar or to
an alternative intraLATA carrier as designated by the customer. Carriers will have the option of allowing

the WinStar representative to process PIC requests on their behalf.

Alternative carriers may submit PIC changes to WinStar via a fax/paper interface. Details regarding this

process will be provided as part of WinStar’s carrier correspondence.

WinStar will accept as a bona fide PIC a selection of "NO PIC" as a choice. "NO PIC" customers will

have access code dialing capability to reach participating intraLATA carriers.

WinStar will provide customers with a confirmation notification of their PIC (WinStar or an alternative

carrier) selection.

WinStar representatives will provide alternative carrier(s) names and contact telephone number (if
provided by carrier) to customers in random order upon customer request. WinStar representatives will
not discuss alternative carrier rates or services and will not provide customers with Carrier Identification

Codes or access code dialing instructions.

WinStar representatives will not initiate or accept three way calls from alternative carriers to discuss

presubscription.

PRESUBSCRIPTION INFORMATION
A five dollar PIC change charge will be incurred and billed to the customer for each eligible line where a

PIC change is made.
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In an effort to reduce unauthorized PIC changes, WinStar will offer intraLATA PIC Freeze service to all

customers at no charge. PIC Freeze can only be initiated (or removed) by the customer requesting it

through their WinStar representative.

Carriers will be required to submit PIC changes using the Customer Account Record Exchange (CARE)
960 byte format via paper medium. WinStar will provide carriers with PIC order confirmation and reject
information using the CARE format. Specific details regarding CARE will be provided to participating

carriers.

For customers who change their local service provider from the incumbent LEC to WinStar and retain
their incumbent LEC telephone number(s), WinStar, as part of the CARE PIC process, will provide the
selected intraLATA carrier with both the retained (incumbent LEC) telephone number and the WinStar

telephone number.
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Exhibit K - WinStar Wireless, Inc.’s Utah Toll Dialing Parity Plan




BEFORE THE
PUBLIC SERVICE COMMISSION OF THE
STATE OF UTAH

WinStar Wireless, Inc.
Toll Dialing Parity Plan

INTRODUCTION
WinStar Wireless, Inc. (“WinStar”) will initiate the process that will give end user customers the
opportunity to designate a carrier for their intraLATA toll call traffic in those market areas where

WinStar is a facility based local exchange service provider. IntraLATA toll calls will automatically be

directed to the designated carrier without the customer having to dial an access code.

GENERAL INFORMATION

WinStar will deploy two PIC (Primary Intérexchange Carrier) technology in its switches. This
technology will enable the customer to presubscribe to the same or a different carrier for their intraLATA
and/or interLATA service. WinStar will offer customers the ability to access all participating carriers by

dialing the appropriate access code (10XXX/101 XXXX). WinStar will revise and file all appropriate

tariffs in accordance with this Plan.

All eligible WinStar end user telephone line numbers will be presubscribed and must have a PIC

associated with them.

CARRIER INFORMATION
Carriers will have the option of offering intraLATA service only or intraLATA and interLATA service.

WinStar will notify potential carriers sixty days prior to the initial availability of presubscription in

WinStar Wireless, Inc.
April 21, 1999 Page 1




specific market areas. Carriers will have the option of participating in all market areas or in a specific

market area.

Carriers will be required to return a completed Non-Disclosure Agreement and Participation

Agreement(s). These documents will be provided to carriers as part of the WinStar carrier

correspondence process.

WinStar will not participate in billing disputes for intraLATA service between alternative competing

carriers and their customers.

Carriers wishing to participate will be requested to submit Access Service Requests/ Translation

Questionnaires to the Access Tandem owner and to WinStar.

NETWORK INFORMATION
All originating intraLATA traffic will initially be routed via the incumbent Local Exchange Carrier
(LEC) Access Tandem(s). Following conversion, direct trunks between the WinStar switch and the

carrier location(s) may be provisioned where traffic volumes warrant.

Carriers must have Feature Group D trunks in place between their point of presence and the incumbent

LEC Access Tandem(s).

WinStar will route all originating intraL ATA traffic to the designated carrier and will only block traffic at
the request of the end user customer and/or in compliance with regulatory regulations. Requests from
carriers to block traffic or to remove customers from their network will not be honored. Calls that cannot

be completed to a carrier will be routed to an announcement.
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CUSTOMER CONTACT INFORMATION
WinStar customer contact representatives will process customer initiated PIC selections to WinStar or to
an alternative intraLATA carrier as designated by the customer. Carriers will have the option of allowing

the WinStar representative to process PIC requests on their behalf.

Alternative carriers may submit PIC changes to WinStar via a fax/paper interface. Details regarding this

process will be provided as part of WinStar’s carrier correspondence.

WinStar will accept as a bona fide PIC a selection of "NO PIC" as a choice. "NO PIC" customers will

have access code dialing capability to reach participating intraLATA carriers.

WinStar will provide customers with a confirmation notification of their PIC (WinStar or an alternative

carrier) selection.

WinStar representatives will provide alternative carrier(s) names and contact telephone number (if
provided by carrier) to customers in random order upon customer request. WinStar representatives will
not discuss alternative carrier rates or services and will not provide customers with Carrier Identification

Codes or access code dialing instructions.

WinStar representatives will not initiate or accept three way calls from alternative carriers to discuss

presubscription.

PRESUBSCRIPTION INFORMATION
A five dollar PIC change charge will be incurred and billed to the customer for each eligible line where a

PIC change is made.
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In an effort to reduce unauthorized PIC changes, WinStar will offer intraLATA PIC Freeze service to all
customers at no.charge. PIC Freeze can only be initiated (or removed) by the customer requesting it

through their WinStar representative.

Carriers will be required to submit PIC changes using the Customer Account Record Exchange (CARE)
960 byte format via paper medium. WinStar will provide carriers with PIC order confirmation and reject
information using the CARE format. Specific details regarding CARE will be provided to participating

carriers.

For customers who change their local service provider from the incumbent LEC to WinStar and retain
their incumbent LEC telephone number(s), WinStar, as part of the CARE PIC process, will provide the
selected intraLATA carrier with both the retained (incumbent LEC) telephone number and the WinStar

telephone number.
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