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On November 23, ‘1 994, the Pliblic, Utilities Commission of Ohio issued an Order and
Entry adopting the setﬂement in ’rhe’ Ameritech Alternative Regqlatiorrcase. That settlement
included a commitment which allocated 2.2 million dollars to establish 14 computer centers in
low income neighborhoods throughout the Ameritech service territory. It also created a |
committee to allocate those funds and oversee the establishment of these centers. (Attachment
1). All of the 14 centers are now operating and the allocation committee has grown into the Ohio
Community Coﬁpuﬁng Center Network (OCCCN) which provides technical support to these 14
centers and 13 orher centers engaged in similar work. Recently, on April 9, 1998, the PUCO -
adopted a stipulation in the Cincinnati Bell Alternative Regulation case which provided $90,000
to the OCCCN for a comrrmnity computing center in Cincinnati.

The centers and the Network are a t'ue success story. During the last quarter of 199‘7,-
there were over 26,000 visits by children and adults to the 14 Ameritech ﬁ:mded centers, with
over 6,000 using the centers for the first time during that period. Many of the centers have
people waiting in line at the door when they open. Most of the centers are 'located in
communities vrhere, without them, there would be no access to this tochnology.

The success of the centers has been helped along by the OCCCN. The Network has -
attracted dedicated and capable board members. The board has met every month since the
sotﬂement was signed. The Network hired two part-time staff people, who have considerable
expertise, to Work closely with each oenter to ensure that it is successful.

The Allocation Process

" The Ameritech settlement mandated that a committee which was representative of the




oarties to the Alternative Regulation case and the ciﬁes which would.reeeive computer centers
would have sole responsibility for allocation‘of the computer center funds. |
The committee has beenvcomposed of:
Ellis Jacobs, Chmrman, Attorney for Edgemont Nexghborhood Coalmon.
Ken'y Bruce, Counsel for the City of Toledo.
Mick Knisley, External Relanons, Ameritec_h Ohio.
Mike McKee, City ._of Columbus, Dept. of Admjnietraﬁve and Informatioﬁ Services.
| Mke Wﬂhams, City of Akron, Cotmci]man. | |
Edna Pincham, Youngstown Board of Education member and assistant to the Mayor.
Phil Case, Marietta Councilman.
Linda Broadus, Director of the Edgemont Neighborhood Coalition.

A representative of the City of Cleveland, presently, Rod Priebe of the Mayor’s office.

Dan Farslow, PUCO staff.

Peter Miller, Community Technology Center Network.

Ray Mulhem, retired Director of the Greene County Public Library.

Bernette Wiliiams, Akron Urban Leegue

'fhe committee adoﬁted the name The Ohio Community Computing Cexter Network and
became the Board of that Network. This Board has been very active and has established a close

working relationship with the Community Technolegy Certer Networh the nationally

recognized leader in bringing computer and telecommuﬁica‘:ion technology to low-income
néighborhoods.

The Board began the allocation proc :ss by wﬁﬁng a request for orooosals deso:ribing the
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type of center it was seeking to fund. (Attachment 2). The request for proposals was circulated
in each of the communities that were to receive centers. (Pursuant to the agreement, funding

was earmarked for 3 centers in Cleveland, 3 in Columbus, 2 in Dayton, 2 in Toledo, 2 in Akron,

~1lin Youngstown, and 1 in Manetta.) Proposals were submitted, evaluated by the Board,l and an

initial site in each city was provisionally chosen. At that'pbint, the Network staff began working
closely with the provisional site to clarify expectations and the project design. Proposal

mod1ﬁcat10ns were submltted memonahzmg any changes. The Board then voted to ﬁnally

| approve fundmg to each center. Contracts were 51gned with each center recelvmg an allocanon

(Attachment 3).

Most of the centers opened soon after the awards were made. Well attended public .
ceremonies accompanied each opening, with PUCO and Ameritech representatives, local
politicians, the news media, and representatives of the education, library, social service and non-

profit communities in attendance. This allocation process was repeated for each city where there

. was to be more than one center. ( A sample of the press coverage of the centers appears in

Attachment 4).
fI‘ fl_x. e éénters

All of the centers are located in low income communities. Each funded center received
$40,000 startup funds, $40,000 in operating funds for each of the first and second year and
$30,000. operéting funds for the third year. Each center has at least 10-12 multi-media computer
workstations,with at least two Internet connections. Each offers classes in computer basics,
introductions to Windows, and hnw to ac.cess‘the Internet. Most oﬁ'ér aﬁer—schooi programs,
GED preparation, and job-skills workshops. All are establishing vast CD libraries of software
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forall age ranges to be utilized for workshops, programs, and open access. The centers élso
assist participants in the process of obtaining free e-mail accounts. Each center has open‘access
hb_m‘s when communits' m¢mbers are invited to experiment or use the computers for their own -
projects.

Every center reflects the uniqueness of its community. After schbol, hundreds of }chilc-lren
and teens visit the centers. In the process of having fun in a safe and structm‘ed environment,
" they practxce their math and reading skills, learn about computers, and search the web. Adults
improve keyboardmg and learn busmess apphcatlons and skﬂls for re-entenng or advancmg in
the job market. Participants of all ages gain confidence in thexr ability touse a computer, along
- with a basic understanding of the skills needed to work in a technical environment. Many
develop an interest in technical jobs;

Below is a brief profile of each cen'f:er, listed in fhe order in which the centers opened to

the public.

1. The Marietta Area Community Computing Center is located in the Marietta City Schools
_ Family Learning Center at 701 Wayne Street, Marietta. The computer center was

awarded Ameritech funding in October, 1995 and opened its doors to the rural Marietta

. area community in January, 1996. The center is open 67 hours a week including 23 hours
of day, evening, and weekend hours devoted to open access. The last six-month. report
for this center covered the time period between April 1 - September 30, 1997. During
this period of time programming included six computer usage and software specific

~ workshops, ABLE (Adult Literacy) classes, 4-H, and a summer youth education training
program. Demographic indicators include a 334 unduplicated count of individuals
coming to the center for the first time and a duplicated count of 1,849. The re_orts
indicate that on average 50% of its users are within their targeted low-income range.

2.  The Youngstown Community Computing Center is located in the Youngstown Main
Library, 305 Wick Avenue, Youngstown. This center also began receiving its Ameritech
funding through OCCCN in October, 1995. The center opened in February, 1996 and is

~ open 72 hours per week with a schedule that includes, days, evenings, and weekends.
The most recent six-month report covered April 1, September 30, 1997. During this time
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programming included five workshops and weekly and monthly usage by such groups as
the Youngstown Youth Academy, Mahoning County Joint Vocational School Jobs Club,
and children’s groups from the Youngstown Parks & Recreation Department. This urban
center’s 6-month demographic report included an unduplicated count of first time users of
1306 and a 3072 duplicated count of repeat visits. This report indicates an average 71%
of users to this center are wnhm their targeted low-income range.

The Akron Commumty Services Center and Urban League began receiving funding from
Ameritech for a community computing center in November, 1995. Two sites encompass
this program. The first is located at the Akron Community Services Center and Urban
League, 250 East Market Street and the second is located at the Akron Urban League’s
United Services for All at 470 Wooster Avenue, Akron. The centers opened in February,
1996. Within the last reporting period of July - December, 1997 the centers were opened
55 hours per week and reported a combined unduplicated total of 331 first time users and
a duplicated count of 2027 visits. Thirteen workshops were conducted in conjunction
with other regularly scheduled programming which includes GED classes; Basic Literacy
and Remediation, Business Technology, ASSET, After School Recreation, ACT/SAT
Proficiency Test Preparation, and a very strong and active seniors program. The centers
report 100% of users are from their targeted low-income range.

The Information Technology Center (ITC) is located within the Frederick Douglas
Community Center at 1001 Indiana Avenue, Toledo. This center began receiving its
Ameritech funding through the Toledo Area Black Data Processing Association (BDPA)
in January, 1996 and opened in June, 1996. The center is open 25 hours a week. During
this reporting period 12 workshops were conducted including workshops, and on-going
programs for after-school, visual basic programming with the BDPA junior computer
club, web design, and desktop publishing for children and adults. During this reporting
- period the center had an unduplicated count of 542 first time visits, and a duplicated
count of 3,609 repeat visits, 64% of the users are from their targeted low-income range.

The North Education Community Computing Center began receiving funding from
Ameritech in January, 1996 and opened in April. The center is located in the Columbus
Public Schools North Education Center (NEC) at 100 Arcadia Avenue, Columbus. Itis
open 36 hours a week for open access and 11 hours a week for special programming. The
. most recent six month report covers July 1 - December 31, 1997. During this period the
center offered four workshops and programming which includes: Black Data Processing
Association (BDPA) Youth Program and Adult Basic Literacy Education. In addition,
NEC nursing classes, and heating and cooling training programs utilize the center. The
center has forged collaborative partnerships with the Ohio State University Campus
Partners, BDPA, Homeless Children’s Project, Job Connection Project, Columbus
Employment Consortium, and Columbus Free-Net. During this six-month reporting
period the center had an unduplicated count of 240 first time users and a duplicated count
of 961 repeat visitors. 87% of those using the center are from the targeted low-income
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populatidn.

EdgeNet Community Computing Center began receiving funding from Ameritech in
_April, 1996 and opened in May. The center is located within the Edgemont
Neighborhood Coalition at 919 Miami Chapel Road, Dayton. In their last six-month
report covering the time period between April 1 - September 30, 1997, this center had a
309 unduplicated count of first time participants and a 1,864 duplicated count. The center
is open for 32 hours a week for open access and 12 hours per week for special
. programmmg During this reporting period the center conducted 10 workshops including
sessions for adults obtaining computer skills, preschool, and school age day camps, and a
summer employment program. Collaborations and networking with other groups include:
West Dayton Youth Services Coalition, Community Advisory Council of Bank One, City
of Dayton’s CitiPlan 2000 Committee, Miami Valley Literacy Council, Project READ,
Dayton Legal Aid Society, and the Catholic Social Services. The EdgeNet computer
center reports 70% of their users are within their targeted low-income range

- The Otterbein Computer Center is located at 111 Xenia Avenue, in Dayton, Ohio. This

center is located within the Otterbein Methodist Church building and began receiving its . -
funding from Ameritech in May, 1996. The center held its grand opening in September,
1996. In its last six month reporting period, the center is open 30 hours a week for open-
access and programming. Their programming includes sessions for seniors, after-school,
and an office education course. During this reporting period the center had an
unduplicated count of 170 first time users and a duplicated count of 648 visits. The

Otterbein Computer Center reports 64% of their users are within their targeted low-
income range. :

The Westside Neighborhood Computer Center is located at the Volunteer’s of America at
379 West Broad Street, Columbus. This center is situated in an area called Franklinton
and is part of the VOA programs which includes an emergency shelter. The computer
center began receiving its Ameritech funding in October of 1996 and opened in
November, 1996. The schedule includes 44 hours of open access and programming.
During its last six-month reporting period the center conducted 14 workshops which
included; Windows tutorials, a VOA tutoring program for VOA Shelter children, adult
education/life skills, basic computer skills, and a production workshop to create the VOA
~ Shelter Newsletter. There were 696 first time participants and a duplicated count of
2,363 return visits with 76% of users from their targeted low-income range.

The Columbus Urban League is located at 788 Mt. Vemon Avenue in Columbus. It
began receiving its Ameritech funding in October, 1996 and opened in Decer.iber, 1996.
The most recent six-month report for this center includes April 1 - September 30, 1997.
The center is opened for 13 hours a week open access and 34 hours a week for scheduled
programs. During this reporting the period the center conduced five workshops and
programs which included: Basic Skills/GED test preparation, after-school, math and

7




-10.

11.

12.

science tutoring, and summer camp. Collaborations and/or networking efforts include
relationships with Champion Alternative Middle School, PC Allies, Columbus
Metropolitan Housing Authority, and Columbus Public Schools. During this reporting
period an unduplicated count of 174 first time participants came to the center and a
duplicated count of 2,241 repeat visits took place. On average, 90% of participants are
from their target low-income range.

The Akron Urban Minority Alcoholism and Drug Abuse Outreach Program’s Lawton
Street Computer Learning center is located at 1225 Lawton Street, Akron. This center
began receiving funding from Ameritech in January, 1997 and opened in March, 1997.
The most recent six-month Teport covers July 1 - December 31, 1997. The center is open
40 hours a week with day, evening, and weekend hours available for open access,
workshops, and programming. During this time penod the center conducted 11
workshops collaborating with organizations such as Summit County Volunteer Center,
Alpha Phi Alpha’s Mother to Son program, and the Betty Shabazz Academy. The center

- is currently in the process of opening a second center to be located at the Akron. .

UMADAOP, 665 W. Market Street, Akron. The center reports and unduplicated count of
507 first time participants and a duplicated count of 922 repeat visits for its duplicated '
count with 64% of participants from within their low-income range. -

The Community Computing Center at the Friendly Inn Settlement House began receiving
its Ameritech funding through the Cuyahoga Metropolitan Housing Authority in
November, 1996. Their center opened in June, 1997 and is located at 2382 Unwin Road,
Cleveland. The center is open 55 hours a week for programming and open access. This
includes evening and weekend hours. During the last six-month reporting period, August
1, 1997 - January 31, 1998, the center offered 4 workshops. During this same time their
on-going programming includes: GED preparation sessions, after school, evening, parent -
education and support, and preschool programs. During this reporting period the
unduplicated count of first time participants was 360 and the duplicated count of repeat

»v151ts was 2,717. This center reports that 100% of their pamclpants fall within the low-

income range.

The Salvation Army-Cleveland Temple Corps Computer Center is located at 17625 :
Grovewood Avenue, Cleveland. It began receiving its funding from Ameritech in April -
1997 and opened in September, 1997. The center is open 17 hours a week for open
access and 41 hours a week for scheduled programs. The open access hours include days,

‘evenings, and weekend time slots. The last six-month reporting period includes August

1, 1997 - January 31, 1998. During this time the center conducted 3 workshops and on-
going program which includes: Head Start, Latch Key, Seniors, meals-on-wheels, job
training, and a computer course which focuses on lessons using Office’97. The center
has formed collaborative relationships with Cleveland State University, and their local

- schools and libraries. This last report shows an unduplicated count of 438 of first time

participants and a duplicated count of 2,280 of repeat visits. Their is an average 70% of -
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13.

14.

users from their low-income range.

The Westside Community Computing Center began receiving its Ameritech funding in
July, 1997 through Merrick House in Cleveland. The center opened in October, 1997 and
is located at 6209 Storer Avenue, Cleveland and is a project of the West Side Community
Computer Partners, a coalition of community based organizations which include: Merrick
House, Stockyard Area Development Association, May Dugan Center, Westside:
Industrial Retention and Expansion Network, Neighborhood Family Practice, Westside
Community House, Cudell Improvement, West Town Community Development
Corporation, El Barrio, Saint Colman Computer Lab, Saint Malachi Center, Detroit-
Shoreway Community Development Organization, and other community organizations of
Cleveland’s West Side. The Westside Community Computing Center is open 39 hours a
week, which includes days, evenings, and weekend hours. The last six-month reporting
period covered July 1, - December.31, 1997. During this time the center conducted 8
workshops which included basic introductory courses to computers and the internet, and
several on-going after-school programs, and programs for adults and students in spanish.
During this reporting period there were 280 first time (unduplicated count) users'and- -
1,170 repeat visits (duplicated count). - On average, 64% of the users are from their target .
low-income range.

The Computer Technology Center at the YMCA of Greater Toledo’s Wayman Palmer
Community YMCA is located at 2053 N. 14th Street, Toledo. This center began
receiving Ameritech funding in June, 1997 and opened in October, 1997. The center is
open 48 hours a week of which 13 hours a week are dedicated to open access. The last
six-month report covered the period of July 1, - December 31, 1997. During this period
the center conducted 4 workshops which include the following programs: Professional
Office Skills Classes (in collaboration with Owens Community College), and Kids Labs.
All of the YMCA programs utilize the center including the pre-school, after-school, and
tutoring programs. The center has developed collaborative relationships with the Toledo

- Area Private Industry Council, the Department of Human Services, and H.O.P.E. Center

at Owens Community College. During this time period the center reported an
unduplicated count of first time participants of 186 and a 586 duplicated count of repeat
visits. On average 99% of users are from within their targeted low-income range.

e Ohio Com Co ete Netwo

* In addition to writing an RFP and 'chdosihg sites, the Network Board has played an

active role in overseeing each centers’use of the funds. The board designed several evaluation

tools. (Attachment 5).’ The centers submit quarterly, semi-annual, and annual reports according

to a schedule based on their opening dates. Each month the board -reviews written reports from
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centers and hears reports from staff members who have visited them. Based upon these réports,
the committee votes twice each year on whether to allocate further operating fuﬁds to each
center. |
In most instances the written reports and the staff’s observations showed that the centers
were making great progress. Most funding checks were released on time, occasionally
accompénied by a letter stating certain concerns or suggestions. TIn two instances, checks were
held up. In one case, the fiscal agent delayed passmg funds to the center operator and seemed
| mtent on 1mposmg bmeaucrauc delays on the pro_]ect The Board was able to resoive the
problem and the center has opened:and is now flourishing. In:the other instance, a center had. -
hired a director who was proceeding far too slowly. .Thé center did very little pi1b1icity, was
open too few hours, and had not purchased adequate software, The OCCCN Board and staff
workedtclosely, first with the center’s director, then with the center’s board to resolve these
| problems. The result was that the initial director left, and a new director was hired. The center
has ﬁade remarkable progress under the new leadership.
In addition to this funding review and oversight, the Network board has focused on
| proﬁdmg technical and material assistance fco"the centers The staff pi;Blishés'é quarterly
newsletter, hosts on-line discussions for center staff, and holds quarterly statewide meetings and
an annual conference which features a 'vari-ety of workshops and speakers. In addition, the
Network administers a VISTA project which provides volunteers to the centers. Ihe staff has
.also secured a variety of hardware and software donations for the céntérs. These activities have
attracted 13 other centers, doing similar work but not funded from the Ameritech settlemenﬁ
OCCCN is the first and only organization of ts kind in Obio. It is a vital organization
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because of ﬁe unique néeds of commum'fy computing centers. In order to do theﬁ work
effectively, centers need'expertise in programming, outreach, social service and computer
technology. This requires staff with a far broader array of skﬂls than is found in most
community-based service agencies. The centers have found it is much more efficient and cost
effective for them to share knowledge and resources with each other than it is for each to go it
alone. The OCCCN supports the centers’ needs for training, information, fundraising, program
de'v;elopment a:hd advocacy, allowing the c;anters to devote their time and resources to
1mp1ement1ng progra:ms for end-users.
Plans for the Future
- The Board has implemented a.su'ategic-pianning process ciesignedto transform the -: -

Network into a self govéming organization that would pursue the mission of

continuing support of existing, and the ongoing development of new, Community

Computing Computing Centers throughout Ohio. These centers provide opportunity and

support to those who typically lack access to computer and telecommunications

technology. OCCCN will provide technical, program, and fund raising support,
advocacy, and develop and encourage communication and collaboration among

organizations and communities.
A strategic plan has. been drafted. (Attachmér_mt 6). By-laws; estabhshmg a new structure
for the Network, were adopted November 22, 1997 (Attachment 7 ), and at this year’s annual -
meeting, in June, 1998, the Network’s Board will be reformed under these by-laws. Most of the

ongmal me:abers will stay , but the board will expand to add representatlves of the centers and

other important constituencies. The Network recently incorporated and received its own 501 C(3) _

tax exempt status.

The originally mandated allocation committee will remain as a committee of the Network
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to discharge any remaining respoﬁsibilities related to the Ameritech funds.

The wOik of the Network has been financed from $100,000 set aside for this purpose in
the Ameritech Altemative Regulation settlement. Ihese funds are now almost exhausted and the
staff has been writing grant proposals and engaging in other fund ra'lising; Many of the cities - -
which have centers have made contributions. All of the centers and other organizations which

_support the Network’s work will begin to pay dues in 1998.
When the PUCO approved the Ameritech settlement it became the ﬁrstPubhc Utility

- Commission to adopt funding that enables low income-neighborhoods ta have access to the: . -.

.-~ information super highway through community-computer centers. . Since then, Ameritech has:.. . . .-

lived up to the letter and spirit of the agreement. The company has provided additional

resources, materials, and support to foster the work of the OCCCN Board and the Centers. Asa

result of what has become a truly cooperative effort, important progress is being made in Ohio.

"fhe centers are thnvmg, the Network is growing, and through tb1s work, many commqnities
which would otherwise not have access to computer and telecommunication technology are

| gétﬁng acces.svahd training in the use of this tebﬁhology.

Respectfully submltted,

AN

Ellis Jacobs
Chairman (/
Ohio Commumty Computing Center Network

May 4, 1998
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Attachment 1 »-

Page 1 of 2

- Community Computer Centers bring together hardware, software, °
. metwork access and training in a tutorial and workshop atmosphere. To be
'elig;ble for fgndzng, a Center shall be housed in a location that is
readily accessible to the Community it serves, such as a schoel,
library, church or community center, shall be open after school hours,
shall be located in a low income neighborhood, and shall contain an
appropriate number of computer workstations. - :

fhere will béf14 such centers, loéated as follcwsﬁ
h Location - o e

‘Cleveland
Columbus
Dayton
Toledo
Akron
Youngstown

. Marietta

HPRNDMDMWW

The centers will be phased in. 1In the first year of the Plan one
center will be funded in each city.

- In the secand year of the Plan the
additional centers will be funded.

-Eéch‘center will rece
first year.

ive $40,000 start-up costs at the start of its

$ 560,000

‘Each center will receive operating funds for three years. ‘For the

first two years that each center is funded, each center will receive a
$40,000 per year annual grant. 1In the third year, each center will
recieve a $30,000 annual grant. C

'$ 1,540,000

All funds described herein arxe to be expended by the Company. All
operating and start-up funds shall be made available begimning om the °
effective date of this Plan and on the anniversary of that date every
Year thereafter pursuant to the schedule set forth above. Should a

center not be ready to receive funding in a particular year, that money
will be made available in subsequent years. Monies not claimed by the
beglnn;ng of the fourth year shall be made available to existing
operating centers. All centers shall be notified of that availability
and the decision on how the funds shal

: 1l be allocated shall be made by
the committee described below. o ' o _
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. The entities to receive funding for community computer centers and
the use of these grants shall be determined solely by a committee '
composed of one representative each from the Company, the City of
Cleveland, Greater Cleveland Welfare Rights Organization, the City of
Columbus, the City of Toledo, the Edgemont Neighborhood Coalition, and a
representative to be selected, by those Stipulating Parties who will be
~part of the Committee, from each of the cities of Akron, Youngstown and
‘Marietta. The Committee will be convened and initially chaired by the
Edgemont Neighborhood Coalitien. : '

. The Committee and each center will have equal access to funds to
hire a consultant for a periocd of four years to provide assistance in
choosing the entities to be funded and to assist in program design and
implementation. Consultant expenditures shall be decided on and
allocated by the Committee and shall become available on the effective
date of the Plan and on the anniversary of that date every year
thereafter pursuant to the folleowing schedule: funding for.the
consultant shall be $30,000 for year 1 and 2, and $20,000 for years 3
and 4 of this program. _ '

$ 100,000
§ 2,200,000




| | | Aﬁéachmgrii: 2

| -BEQﬁEST FOR PROPOSALS
FOR OPERATION OF A

COMMUNITY COMPUTER CENTER

Deadiine for submission:  June 1, 1995

INTRODUCTION
OnNovember23 1994, thePubthtihtesCommssxonothmapproveda
stipulation filed in the Ameritech alternative regulation case. Among other things, the
" mpnIaUmprawdedformtedea&ses,mﬁammdevelopmenganddeploymentof
~ advanced telecommunication services in Amentechs service area. It also provides $2.2
million to create and operate 14 ter centers throughout the service

compu
territory to be located in Akron (2), Cleveland (3), Columbus (3), Dayton (2), Marietta (1),

Toledo (2) and Youngstown (1).

Each center will be eligible to receive $40,000 for start-up costs during its first year.

- In addition, operating funds will be available for three years in the amount of $40,000 for

each of the first and second years and $30,000 for the third year. The Ohio Community

Computing Centér Network (OCCCN) has been formed by the parties to the stipulation and

- Ameritech to coordinate the establishment, funding and operation of the centers. At the

“conclusion of each year, the OCCCN will evaluate the performance of the center and
funding for the succeeding year will be contingent upon a successful review. Each center
- ‘will have access to a .consultant hired by the OCCCN. The center will be expected to

coordirate its activities with the other Ohio computer centers and to join the Playing to Win
network. The specifics of the funding are detailed in Appendix A.

. The centers will bring together hardware, software and telecommunications access
-and support through tutorial, workshop, and open public access programs. It will provide

~ basic computer training and support targeted towards low income individuals who have
- limited access to computer technology. The center will be operated by staff and volunteers

experienced in communiiy outreach and computer technology, will be open in the evenmgs, |

and will be easily accessible to the low income communities it will serve.

The center can be located in an existing commumty center serving the low-mcome

F opulation or at another site developed by the agency Final approval of the site will be
made by the OCCCN.




CBJECTIVE
TheOCCCNseeksapmposalfmmanagencyororganmnmtoestabhshand _
apemteacommumtycomputercenterwhxchmeetsthefonowmgmnnmumstandarda 1)
lomtedmalawmcomenexghborhmdandreadﬂyaccessiblemthatscgmcmofthe
population; (2) open after school hours; (3) containing an appropriate number of computer
workstations; and (4) staffed by knowledgeable personnel.

Proposals which supplemcnt OCCCNﬁmdmgthmughthe useofup-to—date donated,
- hardware, software and sxtefacilmuwmbegvenpreferennalattennon.
mcmm'mummms

. The applicant must be a not-for-profit orgamzatxon and must cernﬁed as a 501(c)(3)

or have a 501(c)(3) sponsar. If the organization is a corporatlon, applicant must currently
be in good standing with the State OthIO.

The apphmnt must be located within the City of Youngstown, or prov:dmg services
within the city.

The applicant’s existing programs must have been in 'operation for at least one year.
The applicant must have sources of funding other than the OCCCN.

The applicant must be able to subm:t a regular audit of operations or its most recent
financial statements.

The applicant must be governed by a board with representation from the populatxon
being. semd. '

EVALUATION AND SELECTION CRITERIA

Proposals for funding will be evaluated by the OCCCN which will make a provisional
determination of acceptance. Detailed discussions will then commence with the apphcant
to finalize the details of the proposal before final approval.

Each application will be reviewed using the following criteria:
e Ability of théproppSed activities to meet the stated objective of the OCCCN.

e  Costeffectiveness of the proposed activities and reasonableness of the funding




- donations.

Suppoﬁforthepmposedacﬁviﬁs&omotheiﬁmdingmcesinﬂudjng
Feasibility of the proposed activities fn terms of schedule and budget, -

including the ability to implement the activities immediately upon receipt of -

- Track record, experience and expertise of the applicant to carry out the

i ‘-ln '|.e3.

REQUIREMENTS OF APPLICANT

""'ThemccessfulappﬁcantwmbemqnirédmeﬁtetﬁtoamactwiﬁOCCCNand
Ameritech to operate the computer center. The contract will: : ’

- 1. .

2.

‘ identify the work to be perfdrmed, reporting requirements and the amount of
funding; '

identify the OCCCN as the evaluator of work of the applicant; reviews of the
applicants performance will be made every six months and will be used to
determine whether funding will be continued the following year; -

provide that the applicant shall act as an independent contractor and shall not
be an employee or agent of Ameritech or the OCCCN; ~

providé that the applicant shall not engage in any other activity which would
create a conflict of interest with the performance of the contract;

provide that the applicant shall not discriminate against any person"bez‘:ause

. of race, color, mﬁgious creed, ancestry, national origin, age or sex;

provide that the applicant shall 'procure .and maintain adequate insurance
during the life of the contract covering property damage, comprehensive
general liability and workers’ compensation. : .

- provide that the applicant shall maintain books, records, documents and other

evidence relating to performance of the work in accordance with generally -
accepted accounting principles, and shall grant Ameritech or the OCCCN

and copying;

- access to such books, records, documents for the purpose of inspection, audit -

provide that the contract shal not be assigned or transferred without the
written consent of the OCCCN; .

3




is attached to the end of this document and may be detached and returned by the

10.

prowdethatextﬁerpartymaytermmate the eonn'actxftheotherpany
substantxanyfaﬂstofulﬁnmobhgatmns,

prcwdcthattheapphcantshallmdcmmfyandholdhaxmlessAmemechand

theOCCCNagamstanydannfordamagesresulnngﬁomtheperformanceof
the contract by the applicant.” .

PROPOSAL CONTENTS

ThesubnnsmoncomxstsofacompletedapphmonandaproposaL Theapphcanon -

applicant

when completed. The proposal shauld contain no more than 10 double-spaced pages and
must mclude the following information:

A .

1

" Activity Description

A detaﬂed narrative of the proposed activities that clearly identifies the need

to be addressed, the population to be served or the area of benefit and the
projected xmpact on the neighbarhood.

A description of the geographic area or segment of the community to be
served.

A description of how the services will be provided and coordinated with other
service providers (schools, libraries, etc.).

The hours of operation.

A description of how you will provide open public access to reach those who

do not ordinarily have access to computer technology and during what hours
you will provide this open public access.

Plans for cutreach and publicity.

If this a collaborative program with other. agencies, please list those

organizations and attach letters from them specifying their involvement and
role. ,

A descnpnon of how you will integrate your current programs into this
prograi.

A descnptxon of your plans to work with or serve other orgamzanons that
serve the same populatzon that will be using the center.

4




"L

 Activity Site

The location of the computereentermdudmgcm'rentuseand
ownership of the building. - | |

2. Ahsnngofallrehabﬂxtahonworktobedonetopreparethesxteasa
computer center, the atxmatedeostofsuchworkandthetxmeﬁ'amemwmch
such work will be done.

Activity Resources ,
Admmptxonofallhardware,softwareandothereomputermatenalswhmh |
wmbedonaxed/pmchasedandusedatthecomputercentcr :

2. descnpuonofallotherrescurceswhmhareavaﬂableorwmchwﬂlbe
utilized to serve the clientele of the computer center.

Activity Schedule | | |

LA schedule of proposed activities which identifies: .

1. . Thema;ortasksmbeundenakenasamunofommmg.

2 A description, in measurable terms, of what will be accomplished and how
ae;omplishments should be evaluated. .

3. The key personnel (include names and titles).

4., Any contréchirrangements with consultants, advisors or subcontractors.

5.  Quantify projected outcomes for each activity (mumber of users, etc.)

6. '..'A time line listing the sequence of events from the date of funding leading to
the opening of the computer center.

7. Plans and timeline for deve’opmg an advxsory or support comumittee or board.
Note how the program will be govemed.
8. Your plans for integrating volunteers.
9.

. The types of support services and technical assistance needed by your

organization (e.g., staff selection, technical training, program develc ment,
fundraising, resource referral). List in order of priority.




E  Financial/Budget Schedule

1.

Submit a complete start up budget including the total cost of all renovations
tothesxte,hardwarcandsoftwarepmchasesandothcrone-txmeexpenss
pnortothecommencementofoperatmns.

Submﬂampletcbudgetfortheﬁrstyearofaperanonsmdxmmgsourm
anduses,othersomcesofﬁmdsthatmaybeusedforthepropctandpmjcct

_income, if any.

Submit your plans for the financial self-sufficiency of the commxmtycomputer
center once OCCCN ﬁmdmg ends. :




b.  What are your primary services and main programs:

c.  What pOplﬂathDS do your programs serve (note appropriate categories, €.g.,
age, range, ethnic background, education and income levels):

d  Who would oversee your proposed Community Computer Center program?
Attach that person S resume: -

. .

Please attach your orgamzatxon s 501(c)(%) cemﬁcanon and most recent
- financial statement: .




How are computers currently being used by your ofgaﬁizatioﬁ:

‘Do you presently have a computer or other technology facility (e.g. video),
Ifs;), please briefly describe (space, equipment/software, staffing, program
use): _ - | |




Attachment 3

‘OHIO COMMUNITY COMPUT!NG CENTER NETWORK
: REC!PIENT FUNDING AGREEMENT

THISAGREEME'.Nszmadetms B dayof . 1995by~and ,
between Amentech Ohio, hewmaﬂer referred to as’ as "AMERITECH", and the

, hereinafter referred to as "RECIPIENT", both actmg

byandthroughpropeﬂyamhonredofﬁcmls.

WHEREAS, on November 23 1994, the Pubhc Utilities Comrmsszon approved a
stipulation filed in the Ameritech alternative regulation case which provided 2.2 million

dollars for the creation and operation of 14. commumty ‘computer centers throughout the
AMERITECH service territory; and, '

: WHBREAS,thﬂmFUIaﬁOnpmwdesthateachcompmercentens ehgibletorecexve
$40,000 for start-up costs and operating funds for three years in the amount of $40,000 for
eachoftheﬁrstand second years and$30,000fortheth1rdyear and,

WHEREAS, the Ohio Community Computing Center Network (OCCCN), consisting
of representatives of the communities designated to receive the computing centers, is

charged with the task of administering the commumty computing center program in
coordination with AMERITECH; and,

WHEREAS, the OCCCN has approved the proposal of RECIPIENT to opera:e a
community computer center;

NOW, THEREFORE, in considération of the mutual promises, covenants, condmons
and terms to be kept and performed, itis  agreed by the parties as follows:

SECTION 1 RESPONSIBILITY FOR FUND ADMINISTRATION

AMERITECH and RECIPIENT acknowledge that the Ohio Community Computmg
Center Network (OCCCN) is responsible for administering the funds for the community
centers in conformance with the November 23, 1994 stipulation approved by the

Public Utilities Commission of Ohio. In addition, both parties acknowledge that OCCCN

- is responsible for directing and determmmg the adequacy of RECIPIENT'S performance
under this agreement.

SECIION 2 SCOPE OF WORK

RECIPIENT agrees to undertake, perform, and complete the services spec:ﬁed in
-OCCCN’s Request for Proposals, attached hereto as Ex"ibit A, and RECIPIENT'S proposal,
. attached hereto as Exhibit B, as modified. RECIPIENT'S proposal has been modified vby




OCCCN as shown in Exiibit C, attached hereto, and RECIPIENT agrees to perform such
additional or modified services as part of its scope of work. RECIPIENT and its members,
employees and volunteers shall be consultants and advisors to AMERITECH and QCCCN,

as independent contractors, and shall not be deemed employees, agents or representatwes
of either AMERITECH or OCCCN. .

SECTION 3  TIME OF PERFORMANCE

RECIPIENTshancommenceperformance oftheworknnderthzsAgreementupon
recexptofanmcutedwpyoftmsAgreememandshancompmmmrkmmmoneyear,
subject to a satisfactory six month evaluation, provided that one year extensions may be
approved by AMERITECH and RECIPIENT. RECIPIENT shall not be responsible for any
time delays in the project musedbycn'cumstancesbeynndREClPIENTS control.

SECTION 4 ' RESPONSIBILITIES OF THE RECIPIENT

A RECIPIB‘JT shall be responsible for the professional quality and timely

| completxon of all tasks required under this Agreement. OCCCN’s approval of the propasal

shall not in any way relieve RECIPIENT of responsibility for the professional quality of its
work or subject OCCCN or AMERITECH to any liability.

B. RECIPIENTshaIlnameaeontractadmmmtratorwhoshaﬂactas‘
RECIPIENT'S representative with respect to the work to be performed under this
Agreement. The contract administrator shall have the authonty to receive instructions,
transmit information and represent the RECIPIENT in all matters dealing with the

computer center. In the event a different contract administrator is appointed during the
term of this Agreement, RECIPIBNT shall notify OCCCN of the change.

C.  RECIPIENT shall not engage in any other activities which would create 2
conflict of interest with the performance of this contract.

SECTION 5 FUNDING

A AMERITECH sha]l advance funds to RECIPIENT in accordance w:th the
approved budget attached hereto as Exhibit D, subject to the limits specified in the,
November 23, 1994 stipulation. The parties understand that budget adjustments may be
required during the contract period to respond to changes in organizational needs. Budget

adjustments in excess of ten percent (10%) in any given' ‘category (personnel, equipment, -
etc.) shall require the approval of OCCCN




B. IntheﬁrstyearofOPeranon,RECIPIEl*lTshanbeadvancedonehlmdred
percent (100%) of its start-up budget and fifty percent (50%) of its operating budget after
execution of this agreement by the parties. After a satisfactory.six month review by
- OCCCN, RECIPIENTshaﬂbeadvancedtheremamingﬁftyperccnt(SO%)ofmoperanng

budget. :

C RECIPIENTlsnotguarantecdﬂmdmgpasttheﬁrstyw Attheendofone
. year of operation, OCCCN will evaluate RECIPIENT’s performance. If OCCCN finds the

performance acceptable, an additional year of funding will be approved.. RECIPIENT will
receive one hundred percent (100%) of operational funding from AMERITECH after
approval has been granted by OCCCN. Thesamsprocesswmbefonawedforthethn-dycar -
of funding. , _

- D, RECIPEENTshaHmamtamafnndaceounnngrecordkeepmgsystemto
document the use of funids under this program. . Funds received from AMERITECH shall
be accounted for separate from the other funds controlled by RECIPIENT. ‘ Invoices for
purchases, services and expenses of RECIPIENT shall be prcvxdedtoAMERl'I'ECH and

OCCCN on a quarterly basis. Failure to properly account for funds, services and equipment
shall be grounds for termination of further fundmg.

‘SECTION 6 REVERSION OF ASSETS

A. In the event OCCCN determines not to provide further funding to
RECIPIENT for the operation of the computer center, RECIPIENT shall transfer to

AMERITECH any AMERITECH funds on hand at the time of cancellation and any
accounts receivable attributable to the use of AMERITECH funds. RECIPIENT shall also
return any personal property that was acqmred with AMERITECH funds.

B. At the end of the final year of funding, OCCCN shall determine whether
RECIPIENT has achieved self-sufficiency and demonstrated the capability to continue the

.operation of the center on its own. I RECIPIENT is fourid to have met this criteria, then
title to the personal property acquired with AMERITECH funds will be vested i
RECIPIENT subject to its use in the operation of a community computing center.

Otherwise, RECIPIENT shall be required to return to AMERITECH any personal property
' .that was acquired with AMERITECH funds.

SECTION 7 REPORTS

A.  RECIPIENT shall submit quarterly program performance reports (see Exhibit
E) to OCCCN which Iist the:

(1) . - daysandhours the center was open, and the number of hours available
- for open public access; : A




(2) = services and workshops provided, identifying the vanety of
. programming offered and target audience; -
(3) - number of mdmduals using the center, mcludmg theu' age brackets
4 demographu: mdlcators that show how the center is reachmg people
~ with low incomes (ie., household mcome, or other mdxcators as
approved by OCCCN); :

- (5) ﬁnanmalstatementshowmgacnvnyforthepastquaner

B. Durmgwchyearofﬁmdmg,RECIPIENTshaﬂsubnnmwmonthpmgram
perfomancerepon(seeExhibnE)mOCCCNWMchprowdesthefonowmgmfurmanom

' (1). anarratxvereportdescribmghowthesemcespmdedbyRECIPIENT
" meet the objectives contained in OCCCN'S Request for Proposals;

2) resxﬂtsofusersatxsfactmnmeasnres,mcludmgmveysgwento
computer center users.

C. Attheendofeachyearofoperaﬁon,theRBClPIENTshansubmtayeaﬂy
performance report to OCCCN in addition to the six month report. This report shall:

(1) ‘explain how the center met the needs of its targeted clients;
(2)  outline progress toward self-sufficiency;
(3)  detail goals for the coming year;

(4) include a proposed budget for the coming year.

D.  As part of the reporting requirements, members of the OCCCN including the
Statewide Coordinator shall, at all reasonable times, have access to the offices, work sites,

books and records of RECIPIENT for the purpose of inspection and evaluation of the

services performed under this Agreement. This shall include verification of all information
required in the monthly, semxannual and annual reports. -

' SECTION § TERMINATION OR MODIFICATION

_ " A, AMERITECH, on behalf of the OCCCN, and RECIPIENT may terminate this
. Agreement, in whole or part, in writing, if the otherpanysubstanuanyfaﬂstofulﬁnm

obligations under this Agreement through no fault of the termmatmg party. However, no
such termination may be effected unless the other party is given (1) not less than ten (10)

calendar days written notice of intent to terminate and (2) an opportxm:ty for consultanon ‘
with the termmatmg party before termnatxon.

B. AMERITECH, on behalf of the OCCCN may terminate this Agreement, in
whole or part, in writing, for its convenience, if the termination is for good cause (such as-
for legal or financial reasons, major changes in the work or program requirements) and

4




RECIPIENT is given (1) not less than ten (10) calendar days written notice of intent to

terminate, and (2) an oppomnnty for comultanon with the terminating party before
temnnanon. '

C. Upon termination,. RECIPIENT shall ‘transfer to AMERITECH
AMERITECHfundsonhandatthehmeoftemmanonandanyacconntsrecewable
attributable to the use of AMERITECH funds. RECIPIENT shall also return any personal

property that was acquired with AMERITECH funds. RECIPIENT may be eatitled to an
equitable adjustment for services rendered and expenses incurred befare the

termination,
, ﬁMccvemdbyAMERHECHadvanees,mhungmcommnmentswmhhadbecomeﬁrm-
t may be adjusted by addnmnal costs

before the termination. = This equitable
mcurredbyAMERlTECHasaresultofRECIPlEN’[’sdefa t.

D. Upc recerptofatermnanonacnonunderparagraphsAorBofthxssecuon,
RECIPIENT shall (1) promptly discontinue all services affected (unless the notice directs

otherwise), and (2) deliver or otherwise make available to AMERITECH and OCCCN all

information and materials as RECIPIENT may have accmnulated in performing this
Agreement, whether eompleted Or in process.

SECTION® INDEMNIFICATION

RECIPIENT agrees to indemmify and hold harmless AMERI’I'BCH and OCCCN for
any claim, cost, loss, damage or obligation resulting from RECIPIENT’s breach of any of the

conditions of this Agreement or from any negligent or wrongful act or omission committed
by such party. ‘

SECTION 10 INSURANCE

RECIPIENT shall not begin performance under this Agreement until such time as
it has filed with AMERITECH a capy of a current insurance policy which prowdes public

habihty and property damage insurance for the community computer center site as well as'

worker'’s compensation insurance. The amount of such bodily injury insurance shall be not

- less than $500,000.00 for injuries, including accidental death, to any one person and not less
- than $1,000,000.00 for each accident involving injury to more than one person. The amount

of such property damage insurance shall be not less than $500,000.00 for each accident and
not less than $1,000 000.00 aggregate property damage habihty

SECTION 11 AUDIT AND EXAMINATION OF ACCOUNTS

- RECIPIENT shall maintain books, recards, documerits and other evidence directiy
pertinent to its performance un_der this Agreement in accordance with generally accepted

5




accounting principles. AMERITECH and OCCCN shall have access to such books, recards,

~documents and other evidence for the purpose of inspection, audit and copying.

SECI‘ION 12 . ASSIGNMENT

REcmmNTmaynmmgnomansferngmsandobhganonsmdermsAgmmenf
without the written consent of AMERITECH and OCCCN. |

SECTION13  EQUAL EMPLOYMENT OPPORTUNITY

RECIPIENTagrwthatnwinmtdmcmmnateagamstanyemployeeorapphcant

' foremploymemmanymmdualseehngmnﬁhzemccommumtycompmgcenmbeume

of race, religion, color, sex, age, disability or national origin.

IN WITNESS WHEREQF, AMERI’['ECHandRECIPIENThavemusedth:s
Agreement to be executedasofthe dateﬁrstmentxonedabove

Title:

- AMERITECH

By M&.‘é_

Title: Community Relations Director
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Attachment 4

Doug Chea ofBlackData Processing Assaciates instructs Brittany Norwaod on the computers.
. ! ' .g. .
Central-city

S i

community set -

to learn how to surf the net -

BY NANCY COSTELLO
BLADE STAFF WRITER :

Residents of a central-ci
neighborhdod will be oA
net, trolling computer-based ency: ...’
clopedias, and clicking through on-
line data bases as the first *
Ameritech-funded community -
computer center plugs into Toleda.

“We have. been screaming for *
technology in the community” said
Ann Moore, board president of
ONYX, Organized Neighborhood
Yielding eXcellence. “There’s- a
lack of it; we don’t have it. And that
shuts us'off to the rest of the
world. -

“For us to have equal footing -
and step off into the 21st- e
— this is it,” Mrs. Moore said, .-
making a sweeping gesture toward
the 15 computers lining the new .-
information center at the

Frederick Douglass Community
Center., glas :

The center targets youths'and
adults with the goal of improving
computer literacy. .. . Hbe

Instructors will provide training
for using keyboards, creating
databases, doing word processing, -
prod}x]xicing ‘sipaeégtsheets, using’
graphics ani op publishing,”
and using the Inttarnet_.m.l hshmg,
_Computer training and use of
4% asmprisre are frea. Tha center

A b

*. from noon to 3 p.m.
include members of youth organi- -

**year, $150,000 grani {0 pay. for
..equipment

. Fifteen computers
. areiin, place,ai the.
:.Frederick Douglass .
- *Community Center. .

day

from 3 £ 8 pam, and Saturdays
on to 3 pm. Users, will:

zations, ch - social service

urches,
_-agencies, and adults in high school

diploma programs. . - -

" +“The importance of this center.
cannot be overstated,” Mayor

Carty Finkbeiner said at the rib-
bon-cutting Friday. “We cannot
allow the lack of a computer in the
heme to eo%fardlze the: futuxie
employabi our-young people
as well as those aduits vﬁm seek
new job skills.®”"' .

-To ldunch the center, ONYX
teamed up with the.Toledo Chap-
ter of the national Black Data Pro-
cessing Associates, a of vol-

A 8 unteerss.employed- as ‘computer; .

.profesmned ’thnalsfé;l‘khg '.':lillgnteers . de&
signed the facility-. organize
computer and soitware purchases.
-, Ameritech provided a three-

; ent and staff. The project is
one of ‘14 community computer

cexiers inthe stot- ¢

"information on colleges and-ca-

i for low -

that Ameritech will fund.

The program falls under an
agreement negotiated by Toledo
and other customer groups in 1994
when the teseecomcations‘
company was dere . A sec-
gx;gd:,enb‘t:r‘ mﬁn located- in
tion has not been chosgeh.

Sixteen-year-oid Brittany Nor-
wood, who started tapping on a
keyboard shortly after the press
conference, said she hopes to
serve as computer trainer at the
center on weekends. C

The high school junior uses a
computer at home to do research
for science projects and scan for

L

L
L
|
|

reers, but computers at the center
offer ‘more online services.

“You need to be informed about
computers because that's what the
future is about” she said “You
might as well start learning about
them when you're young.”

Ameritech officials say they are
glad to aid that learning process.

: > *Youths *have:~to« adjust™ tl'x_eir'—*L

sights to compete in a world that is
no longer what it used to be,” said

. -James Dennis, director of extertial

' for Ameritech. “They
to move down the inftrma-
tion hig Perhaps this compu-
ter center will fill in the chuih
holes and straizhtan cut thn 2o




Kimberly Price, 12,

M Volunteers show initi-

ateshowwusethetagqﬁ
the-line equipment, while
veterans can go it alone.

By Mary Mogan Edwards
Dispatch Schools Reporter

. Every Monday and Wednesday
evening, a window to the world
opens at North Bducation Center for
snyone who wants to get online.

The Ameritech Community

night 4-9 p.m. -Anyune, from the
most keyboard-impaired neophyte
- to the seasoned bytehead who wants
to use hetter stuff than he has at
home, ean link up with a sophistieat-
- ——-ed computer network with the

E

uf volunteers. -

Kimberly Price, 12, ki
. the center in the former
SchpolatlooArmdiaAve.

“l come here every
Kimberly said recently as she tm-
kered with Imairgestyles and page
design on a
a cchool project. “Fist, I do my
homework, and then 1 play games
when I'm done.”

Kimberly and her sister Tif-
tiie, 10, walk to the center-fivm
their home a few blocks away.

The girls seid they enjoy taking

vicowes and witeg: of themselves

2

near
.

: of Cakambus works aa a school
at the computer center at the former North High School,

s s el oy
room dividends, pays .

technalogy for lowfneome
advantaged people,” said Leslie
Steinan, dmw:ogf

paper 100 Arcadia Ave. Com - users
hﬁMhﬂamMn:::m

Free Ameritech computer center
gives users quick trip to Internet

Sim Gy, Thomas ekl gt

of every skill level are

Sitting hext to- 16-year-old
ames Wolfinger; & com center

and dedicated piayer of the
urbain-planning - 8 é‘:

Richard, 20, w.lm'-iii@it’tmlﬁs

back ---boﬂxquiuklymmi.i’rt;!?;u-l~

3 ity edu-! L, come, every M
o i Cominy Pl S e i |y
is re. 1.5 3 ”- .
served for use by acult, edueation ImaiLNot
classes and commumity ‘programs; - - :
but an Monday and Wednesday eve:
with s S o & somtashae ekt
wil p of a i
through the federal vmm-ﬁi’ﬁ

gram, as well as volunteers,

Software written for those age 4
and older is available, Twelve IBM-
compatible cornputers with Windows
95 are tied to a network that reconds
user names and ords; two of
those are con to the Internet.

Ancther five Macintcsh comput-

ars mum a variety of stoedealons tvie |




Younes'rowu " V/v 0 3»% B

Main library set to dedlcate
community computer center

B The library becomes an - mm@ % m?dmmmgmdm.
- access ramp today to the in- mhmmmmmop: ”sm“ s The ceiter, in ‘

formation superhighway. ~ portunity for hands-on " computers may be reserved in ad-

pected o attend today's HBBOR-CTE.  “oppati i, S e Coiter oS “Ability to access the informa-

ting ceremony. mation and fq’celt':l'.p.mlagy t? those tion highway is becoming a neces..
who have no other access.” sity for_the

Joint project:'rhe centerisa people. We need to expand opportu-

'| joint project of the library, Ameri-. His assistant, Edna D. Pinchami, nities like those offered by this

and the Ohio Community said the center is especially benefi- community center,” said Craig
Computer Center Network. cial“forthosewhoaredi};enﬁ'an- Glazer, PUCO chairman.
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"b Dayton resldents can

- enhance their job skills at the

, Amerttech-funded center. | ¥ ::..:
By.llmbinon L e
DAYTON DALY NEWS . -1 T

% ..,

Nxck Colarlcc! dlrector of the seconq communlty computer center, spéaié' about its usefulness at Otterbein United
Methodist, Church in the Twin Tcwers neighborhaod The first center opened in the. Edgemont neighborhocd

Amemech agreed two years agoto”
Provxde $2.2 million for 14 such cen- -
ters throughout Ohio in exchange for
lato sh'mgent oversnghtby state regu- .

rs. S

-The chm‘ch’s eenter has 10 personal

computers loaded with work-oriented .

"In Daytcm 3 Twin Towers nelghbcr- . «“'word processing, spreadsheet and

haood, where ]Ob skills and incomes;

often lag, there is a new place where "

residents can boost their camputgn‘lit-
eracy and their chances of excelhng
in the electronicage. -

. Dayton’s second commumty com-
puter center opened Thursday. in the -

- former Boy Scout meeting room ai-.
Otterbein United Methodlst Church,
111 Xenia Ave,

The first center opened May 16 m
Dayton’s Edgemont neightiorhcod,

.Both were fnded by $150,000 grants
from Amer _:ech Corp. The grar+s:

. cover start-up costs and expensasfor

s e
PUTTE——

utabase software, Educational games

and other software will be added, said -
) *Nick Colaricei, the center’s director.

‘The computers also are linked in a

- -small network so they can share ﬁles '

Celaricci said. -

‘The centeyr will be used to teach

neighborhood. rraidents the basic
camputer skills necessary to succeed
in today’sjab market, Pastor HarveY
Snu said.

of us know that. computers are -

'so important in our lives today Kyou
don’t have some skills, you Te in trou-
-ble. ch maY not be hired,” Qmith-

" neighborhoods, where “people get

sa1 d . -
Colaricei called the center a “com-
mumty data center” where individu-
als can walk in and léarn how to use, 'j
"different programs and access the -
Internet ar other computer networks

" In addition, neighborhood church-
es, schools and businesses can send
people to the center to get supervised
computer trammg from volunteers
* Colaricei said. .

Dayton City Commissioner Abner
- Qrick praised Ameritech for funding
. the center. Such efforts help reduce
the technological disparity between' '
poorerneighborhoods, where “the .
Internet is a rumor,” and wealthier

aggravated when the Internet doesn’t
work fast enough for them.” .

" The center wijl be open to nexghbon P
hood residents Monday {.:yough Fri-
day from 3to9 p m. and 0 mecial o

{rinpmak g

R

e e A
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I APl'END!X E
CHIO CONIMUNITY COMPUTING CENTER NETWORK
QUARTERLY EVALUATION REPORT

Center:

Quarter;

1. Days and hours th_ecamr Was open, including open public access, during past quarter.

OPEN PUBLIC ACCESS

2. Workshops and other programming providéd during past quarter.

WORKSHOP TITLE TARGET AUDIENCE NUMBER OF
PARTICTPANTS

’f
n

R e ssd - .. =iy

' 11/02/93




APPENDIX E o
QUARTERLY EVALUATION REPORT - - Page 2 '

3. Undupllcated count of individuals using center, by age, dnrmg past qnarter.

SERVICE PRESCHOOL SCHOOL AGE| YOUTH

(<6 YRS) TOTAL

TOTAL

PRESCHOOL [SCHOOL AGE] YOUTH | ADULTS | SENIORS| TOTAL |
(<6 YRS) " | (6-12 YRS) | (13-13 YRS) | (19-64 YRS) | (64+ YRS)

* Provide a brief description of the other programs being offered. Use back side if needed.

S. Demographic indicators for past quarter that show the center is reaching people with
low-incomes. A

SERVICE NUMBER OF ~ NUMBEROF | TOTAL NUMBER OF] -
PARTICIPANTS WITH OTHER | PARTICIPANTS
~ LOW INCOMES PARTICIPANTS
PEN o |
CCEss
|wonxsnors
THER
IPROGRAMS

Pleasé. describe how you are defining low-income and how you are gathering this information:

11/02/95




T APPENDIXE '
OHIO COMMUNITY CCMPUTING CENTER NETWORK
SIX-MONTH EVALUA'HON REPORT

A ACTIV]TY DESCR]PTION

1. Describe youmuardmdmommhmdpnb' ity. Whichofﬂxéaeﬁavebémmoétmcéessﬁxl? »
myowplansforthcne:tsm-mmﬂs? hmy' - What

2. Dmibeeoﬂaboraﬁveeﬁ'ortswnhodmagmu. Howhastimhglpedmcompmgemreachpeople

with low-incomes in your commmnity? Whathaspmvedmostdxﬁcuhmaabhshmgmmmpsmm
agencies? Whatmyourplans fwmsmoﬂmormmmsovuthcwnmw

3. Hwhvemmgmdoﬁammofymmmmmﬂmmmmyempmsw Whatare |
yourplansforﬂwnextnx—mmths? .

B.ACTIVITYSITE

1. Ducrﬂ:eyoureomnnnycompmgmfacﬂny Whathasworkedbest?%atchmgeswonldyouliketo
make? (Photosmbeprowdedﬂodescribem)

C. ACTIVITY RESOURCES

L Pmudeahaofanﬂ:ehmdwue,soﬁwueandodmcompmmﬂsbmgumdaﬂxem Indicate
whchhavebempwdmdwuhOCCCNﬁndsmdwhcthebemdmmdmpmchmdwuhmhuﬁmds

2. Describe other resources witich have been available to serve the clientele.
" D ACTIVITY SCHEDULE

1. InyourpmposaLyoudcfailalmajortasksandmmmabieaecompﬁslments. Which of these kave been
completed? Ofﬁoseﬂ:athavenot,whynotandwha'tisﬂ:cﬁmdineforthckmmpleﬁon?

2, Whoareﬁmkeypcrsonnel,ﬂmruﬂmandjobdesmpnons? Ifﬂnsmdxﬁ'cmtﬁ‘omyonrpmposal,howso?

3. Please describe your advisory commitiee and its fmctions, How has the advisory compitee benefted the
commnnnycompuungccntcr? Whathasbeenmostd:ﬁcultmestangmeﬁ'echveadwsotycommmee?

4, Dscribeyoutcommnnnyccmpunngcexxtefsnseofvohmmersandhowthcyhavebemnmgxmdmtothe
program. What bas worked bestmtheuseofvohmteem What problems have you encountered? :

5. Describe the types of support, technical asmsmnc.mdmcanndedbyyomeomnnmtycompubngm |
What could the OCCCN do to better provide ass stance to your center?

E. CUSTOMER SATISFACTION
1. Present results from customer surveys. At a ouivinm, castomer surveys should seek to find out information

e ated to user satisfaction in the areas of: hours of operation; belpfuiness of staf; cornfortableness offacilny- and
with the variety cf eqmpment, software and prograrquning sva dahie ,

1 ',’32/“5
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_ Objective 6. Seek OCCCN operating funds.

Attachment 6

OHIO COMMUNITY COMPUTING CENTER NETWORK
~ ORGANIZATIONAL AND STRATEGIC PLAN
MAY 1996

Vision: A society in which everyone has equal opportumty t0 gain access to and learn with
computer and telecomnmmcanons technology

Mlsslon- The OCCCN pledges to support the development of commumty coxnptmng centers

- throughout Ohio, by prowdmg technical and program support, through advocacy, and by

developing and encouragmg collaboranon among organizations and people

_-Goal 1: Strengthen OCCCN's orgamzatlonal structure in order to fnlﬁll its vision and

mission.

Objective 1. Seek endorsenient of the vxsxon, mission, goals and objectives by Ohio member
centers, rev1smg and amendmg the organizational plan as needed.

Objective 2. Bstabllsh a broad-based governing board, recruiting members from the current
steering committee, Ohio member centers, commumty leaders and others interested in
technology and information access.

Objective 3. Secure a non-profit fiscal agent that will satisfy the need for 501(c)3 status, as well
as to provide assistance to OCCCN with its organizational development.

Objective 4. Develop by-laws as needed, including defining the structure of the governing
board and subcommittees, and outlining membership responsibilities for participating
organizations and individuals.

Objective 5. Seek endorsement of the.vision, mission, goals and objectives by the governing
board, revising and amending the organizational plan as needed.

Goal 2; Fulfill the commitment outlined in the Ameritech/PUCO stipulation by overseeing
the selection and start-up of 14 community computing centers. -

Objective 1. Maintain current steering committee as‘core of the allocations committee.

Obj Jectlve 2. Continue process of site selectxon, oversight and rnomtormg of the stlpulatxon
awreement. ‘

Obj ective 3: Continue to support Amentech—funded centers as outlmed in the OCCCN :
coordinator work plan.




~ Goal 3: Provide technical assistance to member centers and others interested in commnnlty
computing. :

Objectwe 1. Estabhsh techmcal assxstance cormmttee

Objective 2. Workmg with member ceniers on an on-gomg basis, address technical assistance

needs in the areas of pm'chasmg; staff development and training; curriculum and software; and
,other areas as they arise. .

Objectlve 3. Promote participﬁion and membership with CT! CNet, making use of the technical
support that orgammtlon can provide, mcludmg use of its on-line technical support maﬂmg list.

Ob]ectxve 4. Continue the OCCCN newsletter

Goal 4: Establish opportunities for networking at local, state and national levels

Objective 1. Participate in the establishment and/or strengthemng of local technology
committees. .

Objective 2. Amngé quarterly meetings for all active OCCCN members,
Objective 3. Host semi-annual .statewide meetings.

Objective 4. Maintain partnership with national CTCNet.

dbjective S. Seek other opportunitieé for collaboration.

K Goal S: Advecate for universal computer technology and Internet access locally, statewide
and natxonally

Ob]ectwe 1. Establish advocacy committee which includes member center representatives,
governing board members, and others interested in universal service, the 1996
Telecommmucatxons bill and technology access issues.

Objective 2. Ensure member centers are educated and informed regarding legsimon and pubhc
‘policies that may affect their programs, initiatives and people they work With.

‘Objective 2. Work to educate policy makers, stakeholders, and the public cn the information
and technolczv gap, comnurity acsess and similar issues.

Ghjective . Fromote participatior. and merabership with CTCNet, makizg vse 7 the technical
sv_port they can provide, including use of the on-line public p. .oy mailing Est,

iy




Goal 6: Provide supporr for funding initiatives - '

. Objective 1. Establish a funding initiatives committee.

Objectrve 2. Continue to seek on-gomg funding for OCCCN operatlons

Objectrve 3. Conduct regular mch on funding opportunities for technology programs,

Objective 4. Encourage and coordinate j joint fundmg and grant requests from member centers to
promote collaboration and strengthen proposa]s ‘

PROPOSED SHORT-TERM TIMELINE

By September 1996

Present plan to OCCCN member centers for comments and mput
Recruit governing board members.

Complete fiscal agency process.

Finalize organizational plan.

Anticipate and plan for any staffing changes needed to implement the plan.
Idelmfy grant request opportunities for OCCCN.

By January 1997

» Recruit chair people from the governing board to establish each committee.
- Complete selection process of 14 Ameritech centers,

» Submit grant requests sufficient to cover 1997 operating budget.
» Establish/particiapte with local technology groups in at least 3 cities.

RESOURCE CONSTDERATIONS |

« Staffing: Staff time would need to increase in order to cover the new administrative
responsibilities associated with 2 governing board and committees, as well as for the carrying
out the work of the committees. This could be done with additional part-time contract staff
or by creating a full-time position under the auspices of the fiscal agent.

~ * Meetings and Conferences: Funds would be needed to cover costs of quarterly committee

-and member center meetmgs, as well as expand the resources available for the semi-annual
conferences _

e Others to be identified




Attachment 7

OHIO CONﬂ\/IUNITY COMPUTING CENTER NETWORK
BY-LAWS

Adopted October 22, 1997
 ARTICLE 1-NAME -

This organizatioh,, formed under the non-profit corporation laws of the State of Ohio,
shall be known as the Ohio Community Computing Center Network (OCCCN).

ARTICLE II - PURPOSE

OCCCN envisions a society in which.everyone has equal opportunity to gain access to
computer and telecommunications technology for life-long learning and personal and
commumty empowerment. The OCCCN is committed to the continuing support of existing, and
the on-going development of new, community computing centers throughout Ohio. These
centers provide opportunity and support to those who typically lack access to computer and
telecommunications technology. OCCCN will provide technical, program and fund raising

support, advocacy, and develop and encourage communication and collaboration among
organizations and commmtles

ARTICLE III - NON-DISCRIMINATION

It is the intention of the OCCCN that its board of trustees represent the communities it
strives to serve, including, but not limited to, people of color, people with disabilities, and the
rural and urban areas of Ohio. The selection of trustees, officers, members, and staff of
OCCCN, determination of its policies and the conduct of its business shall be without regard for
race, religion, sex, age, national origin, handicap or political identification.

AR’I'ICLE W - BOARD OF TRUSTEES

Section 1. Authon:c_z and Duties. The Board of Trustees shall determine the policies and
strategic directions of OCCCN,; shall elect the officers of OCCCN as hereinafter provided; shall
have the responsibility for carrying out the work of OCCCN; shall have the responsibility for
personnel practices and for the ’r'mancec of QCCCY, including approval of the annual buaget and

securing the requu‘ed funds; and shall p- sent 2 Teport on the affairs of the OCCCN at its anal
meetmg :

Jccen\goviteguiate Page 1
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Section 2. Number, Composition and Term of Office.’ The Board of Tmstees shall .

. consist of twenty (20) Trustees, who, shall be elected at the annual meeting of the OCCCN.

 Board membershlp shall COﬂSlS‘C of the following representatxon and be elected by the followmg

1. Community computing center affiliate member representatives - 5 ~ Voted on at the annual
meetmo g by affiliate members. These are one-year terms with unhm1ted reelection possible.

2. Members-at-large - 1 - Must be afﬁhated with a member center, and nommated exther by self
_ or center. Selectedbyboard invitation to a three year term. : ,

3. Pohucal/govemment representatives - -2 - Selected by board mwtahon to a three year term.
4. Corporate representanves - 3 - Selected by board mwtatlon toa three year term.

5. Library representatives (statewide) - 1 - Selected by board invitation _to a three year term.
6. Public Utilities Commission of Ohio - 1 - Selected by board invitaﬁen to a three yea;‘ten.n.'
7. Education (statewide) - 1 - Selected by board invitation to a three ﬁu term.

8. Mummpahues/regxons - 4 - Selected by board invitation to a ) three year term. The State of

Ohio shall be divided into four quadrants and affiliate members in each quadxant will provide
recommendations to the nominating committee,

9. Fundraising - 1 - Selected by board invitation to a three year term.

10. National organizations - 1 - Selected by board invitation to a three year term.

. -Additional corporate representative trustees may be added in order to ensure that any,
corporation that provides funding to OCCCN for community computing though a Pubhc Utilities
Commission of Ohio process has one seat on the Board of Trustees. .

The Board of Trustees shall be elected for terr:s of three (3) years, except as otherwise
noted; provided that the terms of the Trustees elected immediately after the adoption of these
by-laws shall be adjusted so that, together with the Trustees whose terms have not then expu-ed,
approximately one-third (1/3) of the Trustees shall be elected each year thereafter. Afterserving
three (3) consecutive three (3) year terms, a Trustee may not be reelected until one (1) year has
elapsed. Any vacancy on the Board of Trustees may be filled for the unexpired term by the

' remaining members of the Board.

Section 3. Regular Meetings. Regular meetings of the Board of Trustees shall be held at -
such intervals as the Board of Trust~2s may dstermine, but not less than four (4) times per year.

cceen\goviregulate Page 2




Section 4. Special Mestings. Special meetings of the Board of Trustees may be called at

any time by.the Chairperson, or by the Chairperson within thirty days upon receipt of written
request from at least one-half (1/2) of the members of the Board of Trustees. All requests fora
special meeting shall state the purpose for which the meeting is requested.

Section 5. Notice of Mestings. Not less than seven (7) days before the date fixed fora
meeting of the members of the Board of Trustees, written notice stating the time, place and
purpose of the meeting shall be given by or at the direction of the Chairperson or Secretary.
Notice shall be by mail or equivalent means addressed to the respective members at their
addresses of record with the Ohio Community Computing Center Network. '

" Section 6. Quorum. One-half of filled positions of the Board of Trustees shall constitute

a quorum. All actions wxll be taken with a majority vote, provided there is a quorum present. .

Section 7. Telecommunications. Meetings of the members of the Board of Trustees may
be held using communications equipment (telephonefvideo conferences) if all members _
participating can hear each other; and participation in such a meeting shall constitute presence
thereat in accord with Ohio law. ‘ o ,

Section 8. Voting by Mail. The Board of Trustees may determine that voting in elections
of members to the Board of Trustees, of Officers and upon any other matters required or
permitted to be voted upon by the members of the Board of Trustees shall be conducted by
postal or electronic mail with the same effect as voting at a meeting of members duly called and
held at which a quorum of members of the Board of Trustees is present; provided at least ten
days has been allowed for mailing and return of the ballots. All actions which require the
affirmative vote of a designated proportion or specified number of the members of the Board of
Trustees for action to be authorized or taken at a meeting may he authorized or taken by such
designated proportion or specified number of the members voting by mail.

Section 9. Trustee Emeritus. The Board of Trustees may from time to time honor
persons who have rendered long and valuable service to the organization by conferring upon
such persons the title of Trustee Emeritus. A Trustee Emeritus shall retain suc’: title for life and
shall be a non-voting permanent member of the Board of Trustees. |

ARTICLE V - OFFICERS AND STAFY

Section 1. E'sction and Designz""on of Officers. The Officers of the OCCCH shall be
chairperson, not less than two (2) Vice-Chairpersons, and 2 Secretary/Treasurer, all of whom
 shall be members of the Board of Trustess. All of the officers shail be elested for terms of one
(1) year at the organizational  meeting of the Board of Trustees irzmediately following the -

anmual meeting. All officers and chairs of stan'ng corrritt: we skl serve 2s members cfan
executive committee. The executive committee will mest 2t regular intervaiz L tween estings
of the Board of Trustees, and shall b< er:pewered by toe Buerd of Trustess 1o tale act. _ as
. nzeded. ' :

© oc.em\goviregnlic Page 3




Section 2. _Term of Office; Vacancies. The officers of OCCCN shall hold office for -
- one year or until their successors are elected and qualified. The chairperson shall serve no more

than three (3) successive one-year terms of office. Any vacancy among the Officers shall be
filled by the Board of Trustees. : 4 - :

. Section 3. Chairperson. The Chairperson shall be the chief volunteer officer of the
OCCCN. The Chairperson shall preside at all meetings of the members and meetings of the
Board of Trustees; shall appoint committees authorized by the Board of Trustees: shall serve as
ex-officio member of all committees; shall be the official representative of the OCCCN: and

- shall carry out such other duties as are contemplated by the Code of Regulations or by action of
the Board of Trustees. = . -

. ', Section 4. Vice-Chairpersons. ‘In the absence of the Chairperson, or when circumstances
prevent the Chairperson from acting, any of the Vice-Chairpersons, upon request of the
Chairperson or the director, shall have all the authority and perform all of the duties of the
Chairperson. The Vice-Chairpersons shall have such other authority and perform such other
duties as may be determined from time to time by the Board of Trustees. =

Section 5. Secretary/Treasurer. The Secreatry/Treasurer shall be the principal fiscal
officer of the OCCCN. The Secretary/Treasurer shall receive and have charge of all money,
securities, and similar property belonging to the OCCCN;, shall oversee and manage such
property subject to direction of the Board of Trustees; shall cause accurate financial records to
be kept and hold the same open for reasonable inspection by the Board of Trustees and
Members; and shall perform such other duties as may be determined from time to time by the
‘Board of Trustees. . :

Section 6. Director. The Director shall be selected by the Board of Trustees and shall
carry out the policies of OCCCN, shall report regularly to the Board of Trustees, shall keep the
minutes of the meetings of the Board of Trustees and of the members, shall send proper notice of
all meetings and shall select and supervise the staff provided for in the annual budget.

ARTICLE VI - MEMBERS

, Section 1. Classes of Members. This organization shall have four (4) classes of
Members to wit: g ' .

- A. Affiliate Members - Any community computing center organization wiich provides
opportuni‘;y and support to those who typically lack access to computer and telecommunications
technology; subscribes in writing to the purposes of this organization; and has paid dues for the

current year shull be an affiliate member. - T

- B. Members at Largé - Any peson who subscribes in wﬁﬁng to the purposes of the
organi~ation and who hes paid dues for the current year shall be 2 member-at-large.
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- C. Organizational Members - Any organization which subscribes in writing to the
purposes of this organization and which has paid dues for the current year shall bean -
organizational member. ‘ ‘ . .

D. Governmental Members - Any governmental body (local, state for federal) which
‘subscribers in writing to the purposes of this organization and which has paid dues for the
current year shall be a governmental m ' ‘

Section 2. Voting Power. Each member of each class shall be entitled to cast one (1)
vote on any matter coming before any meeting of the members. - L

Section 3. Dues. Membefship dues shall be determixied from time to time by the Board

* ‘of Trustees. The Board may waive payment of dues for any Member of class of Members at its - |

discretion.

. ARTICLE VII- COMMITTEES °

The OCCCN shé.ll be organized into such committees as the Board of Trustees from tirhe

- to time-may determine as necessary to carry out the work of the OCCCN. The Chairpersons and
members of all committees shall be appointed by the Chairperson of the OCCCN unless the
Board of Trustees designates otherwise at the time such committee is authorized.

ARTICLE VII- ANNUAL OCCCN CONFERENCE

There shall be an annual conference of the OCCCN for the purposes of facilitating staff
development for affiliate member community computing centers; and to increase awareness of
technology access issues. The conference shall be organized annually by a committee

designated by the Chairperson and under the direction of OCCCN staff. The annual conference
will also include the annual meeting of the OCCCN Board of Trustees.

ARTICLE IX - NOMIVATIONS
Not later than January 31st of each year, the Ch:iifperson shall appoint a nominating-

committee of six (6) members from the Board of Trustees. The nominating commyiriee shall -
actively seek rec ;mmendations for nominees for membership on the Board of Trustees from

throughout the State of Ohio and sha!l endeavor to achicve as far as practicable a broad diversity
among the nominees. The nominsting committee shall prepare a slate of nominees fo. election

to the Board of Trustees; and its rc port shall be submitted to the Board of Trustz:s at least {en
~ (10) days prior to the annual meeting. Any member may submit recommendstion: T
- nominztion to the nominating comrriitee. ' :

~ffiliate members will elect the five (5) affiliate center Beard of Trrsize
1.

- members at the annual conference. These names will be submitted by affiliats msih
nominating contmittes im sediateiy following their election at the anmva! eonf rers.

- b A
Fomer by Ay o
TR i AL

L
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The nominating committee shall also prepare a slate of nominees for Officers; and this

. report shall be submitted to the members of the Board of Trustees at least ten (10) days prior to
the first'meeting of the Board of Trustees directly following the annual meeting. Any member of
the Board of Trustees may also submit nominations for Officers in writing to the Chairperson

endorsed by not less than five (5) members of the Board of Trustees at least three (3) days prior
to the meeting of the Board of Trustees. -

ARTICLEX - AMENDMENTS

' These by-laws may be amended, or new by-laws may be adopted, by a two-thxrds (2/3)
affirmative vote of the Members present at any regularly called and duly held meeting of the
Members; or by mail vote of two-thirds (2/3) of the Members voting by mail, provided that a

_copy of the proposed amendments of the new by-laws has been included with the notice of the
meeting or with the mail ballot as the case may be. Any proposal to amend these by-laws or to
adopt new by-laws may be submitted by the Board of Trustees, or by not less than fifteen (15)
members in which latter case the Board of Trustees shall submit as such proposed amendments)
or new bY‘laWS in the manner herein above prowded, together with its }ecommcndanons if any. -

-
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SERVICE LIST.

.CASE'NO. 93—487-TP-ALT

PUBLIC UTILITIES COMMISSION OF

QHIO

Ann E. Henkener

- Assistant Attorney General
Public Utilities Section-
180 East Broad Street
Columbus, OH 43215-3793

QFFICE OF THE CONSUMERS'
COUNSEL

David C. Bergmann

Associate Consumers' Counsel
Office of the Consumers'
Counsel .

77 South High Street, Flr. 15
Columbus, OH 43266-0550

OCTVA

William S. Newcomb, Jr.
Stephen M. Howard

Vorys, Sater, Seymour & Pease
52 East Gay Street

P.0O. Box 1008

Columbus, OH 43216-1008

AT&T COMMUNICATIONS OF OHIO,
INC.

David J. Chorzempa

227 W. Monroe St., 13th Floor
Chicago, IL 60606

Benita Kahn ‘

William S. Newcomb, Jr.
Vorys, Sater, Seymour & Pease
52 E. Gay Street

Columbus, OH 43215-1008

- ENHANCED TELEMANAGEMENT, INC.
Bob Schulze .
Schneider Communications

3061 S. Ridge Road

P. O. Box 2475

Green Bay, WI 54306-2475

TELECCMMUNICATTIONS cor™.
.l Tcownsley
na F:annmln

Moomth Mdic

T ®

N Tl i
m11

TOM P
< (b

qQ
O
A
.4
1t

igan Ava., #3700
6&601

' BELL COMMUNICATIONS RESEARCH

William A. -Adams
Arter & Hadden

10 West Broad Street
Columbus, OH 43215

CITY OF TOLEDO

Kerry Bruce

Utility Rate Coordinator
Dept. of Public Utilities,
Suite 1520 '

One Government Center
Toledo, OH 43604

CITY OF CLEVELAND

William M. Ondrey Gruber
Assistant Director of Law

601 Lakeside Avenue, Room 106
Cleveland, OH 44114

IXC COALITION

Judith B. Sanders

Bell, Royer & Sanders Company
33 South Grant Avenue
Columbus, OH 43215-3927

LEGAL AID SOCIETY

Joseph P. Meissner

Director of Urban Development
1223 West Sixth Street
Cleveland, OH 44113

OPCA, CITY OF MENTOR AND ODVN
Randy J. Hart

3300 BP America Bulldlng

200 Public Square

Cleveland, . OH 44114

Janine Migden
Maureen R. Grady
#ahn Loeser & Parks
10 West Broad “treet,
Columbus, CH 5‘215 3
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‘TIME WARNER AXS

Samuel C. Randazzo

McNees, Wallace & Nurick
Fifth Third Center

21 East State St., Suite 910

DOE

James G. Tassie

Assistant Attorney General
Education Section

30 East Broad Street, Floor 15

-Columbus, OH 43215 Columbus, OH 43215
CABLEVISION LIGHTPATH INC THE EDGEMONT COALITION
NEW _PAR COMPANIES . ' Ellis Jacobs
Sally W. Bloomfield _ 333 West First Street, #500
Mary W. Christensen '~ Dayton, OH 45402 '
Bricker & Eckler , .
100 South Third Street ODAS ‘
Columbus, OH 43215-4291 Daniel A. Malkoff

- Assistant Attorney General
METAS 30 E. Broad Street, 26th Floor
Dennis K. Muncy . Columbus, OH 43215-3428
Meyer, Capel, leschfeld '
Muncy, Jahn & Aldeen CITY OF COLUMBUS
Athenaeum Building Gregory J. Dunn, Esq.
306 West Church Street : Crabbe, Brown, Jones, Potts &
P.0O. Box 6750 Schmidt ' '
Champaign, IL 61826-6750 500 South High St., Suite 950

: Columbus, OH 43215

DOD/FEA

Robert A. Ganton John W. Bentine, Esq.
Regulatory Law Office Chester, Wilcox & Saxbe

U.S. Army Litigation Center 17 South High St., Suite 900

901 N. Stuart Street, #400 Columbus, OH 43215
Arlington, VA 22203

OHIO NEWSPAPER ASSOCIATION

AARP OHI1IO LIBRARY COUNCIL
Bruce J. Weston Sheldon A. Taft

169 West Hubbard Avenue ~ Vorys, Sater, Seymour & Pease
Columbus, OH 43215-1439 52 East Gay Street

- . . P.O, Box 1008 - -
ICG_AMERICA, INC. Columbus, OH 43216-1008
Jodie Donovan :

TCG America, Inc.

c/o Teleport Communicaticns
One Taleport Drive

Staten Island, NY 1.312

AARP

SPRINT COMMUNICATIONS COMPANY
Martr Jenkins

8140 Ward Parkway, S5SE

Kansas City, MO 64114

Madelon Kuchera 1LDDS COMMUNICATIONS, INC.
TCG Am=rica, Inc. : Frank T. Gardella :
c/o TC Systems-Illincic - 2300 River Rocd, £
233 Scuth Wackex, Sulze - .0 Tes Plaines. 1L
-Cuaizage, IL 20637
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Gail O. Lundstrom

No More Phone Tag

2550 Corporate Exchange Drive
Columbus, Ohio 43231

APPALACHIAN PEOPLE’S ACTION
COALITION , :
‘Michael R. Smalz

Ohio State Legal Services
Association

8§61 N.High Street

Columbus, OH 43215




