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On November 23, 1994, the Public Utilities Commission of Ohio issued an Order and

Entry adopting the settlement in f:he Ameritech Alternative Re~ation- case. That s~tt1ement

included a commitment which allocated 2.2 million dollars to establish 14 computer centers in

low income neighborhoods throughout the Ameritech service territory. It also created a

committee to allocate those funds and overSee the establisbm~t of these centers. (Attachment

1)~ All ofthe 14. centers are now operating and the allocation committee has grown into the- Ohio

Community Computing Center Network (OCCCN) which provides technical support to these 14

centers and 13 other centers engaged in similar work. -.Recently, on April 9, 1998, the-PUCO .

adopted a stipulation in the Cincinnati Bell Alternative Regulation case which-provided $90,000

to the OCCCN for a community computing center in Cincinnati.

The centers and the Network are a true success story. Dming the last quarter of 1997;

there were over 26,000 visits by children and adults to the 14 Ameritech funded centers, with

over 6,000 using the centers for the first time during that period. Many ofthe centers have

people waiting in line at the door when they open. Most of the centers are located in

communities where, without them, there would be no access to this technology.

The success of the centers has been helped along by the OCCCN. The Network has

attracted dedicated and capable board members. The board has met every month since the

settlement was signed. TheNetwork hired two part-time staffpeople, who have considerable

expertise, to work closely with each center to ensure that it is successful.

The Allocation Process

The Ameritech settlement mandated that a committee which was representative ofthe
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parties to the Alternative Regulation case and the cities which would receive computer centers

would have sole responsibility for allocation ofthe computer center fimds.

The committee luis been compos~d of:

Ellis Jacobs, Chairman, Attorney for Edgemont Neighborhood Coalition.

Kerry Bruce, Counsel for the City ofToledo.

Mick Knisley, External Relations, Ameritech Ohio.

Mike McKee, City ofColumbus, Dept ofAdministrative and Information Services.

Mike Williams, City ofAkron, Councilman.

Edna Pincham, Youngstown Board ofEducation member and. assistant to the Mayor.

Phil Case, Marietta Councilman.

Linda Broadus, Director of the Edgemont Neiihborhood Coalition.

A representative of the City of Cleveland, presently, Rod Priebe ofthe Mayor's office.

Dan Farslow, PUCO staff.

Peter Miller, Community Technology Center Network.

Ray Mulhern, retired Director ofthe Greene County Public Library.

Bemette Williams, AkronUrban'League

The committee adopted the name The Ohio Community Computing Center Network and

became the Board ofthat Network. This Board has been very active and has established a close

working relationship with the Community Technology Center Network, the nationally

recognized leader in bringing computer and telecommunication technology to low-income

. .

neighborhoods.

The Board began the allocation proc~ss by writing a request for proposals describing the
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type ofcenter it was seeking to fund. (Attachment 2). The request for proposals was circulated

in each ofthe communities that were to receive centers. (Pursuant to the agreement, funding

was earmarked for 3 centers in Cleveland, 3 in Columbus, 2 in Dayton, 2 in Toledo, 2 in Akron,

1 in Youngstown, and 1 in Marietta.) Proposals were submitted, evaluated by the Board, and an

initial site in each city was provisioIially chosen. At that point, the Network staffbegan working

closely with the provisional site to clarify expectations and the project design. Proposal

modifications were submitted memorializing any changes. The Board then voted to finally
. .

approve funding to each center. Contracts were signed with each center receiving an allocation.

(Attachment 3).

Most ofthe centers opened soon after the awards were made. Well attended public.

ceremonies accompanied each opening, with PUCO and Ameritech representatives, local

politicians, the news media, and representatives ofthe education, library, social service and non-

profit communities in attendance. This allocation process was repeated for each city where there

. was to be more than one center. (A sample ofthe press coverage ofthe centers appears in

Attachment 4).

The Centers

All ofthe centers are located in low income communities. Each funded center received

$40,000 startup funds, $40,000 in operating funds for each ofthe first and second year and

$30,000 operating' funds for the third year. Each center has at least 10~12 multi-media computer

workstations.with at least two Internet connections. Each offers classes in computer basics,

introductions toWmdows, and how to access the Internet. Most offer after-school programs,

OED preparation, and job-skills workshops. All are establishing.vast CD libraries of software
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for all age ranges to be utilized for workshops, programs, and open access. The centers also

assist participants in the PrOcess ofobtaining free e-mail accounts. Each center has opeD. access

hours when community members are invited to experiment or use the computers for their own

projects.

Every center reflects the uniqueness ofits community. After school, hundreds ofchildren

and teens visit the centers. In the process ofhaving fun in a safe and structuied environment,

they practice their math and readirig skills, learn about computers, and search the web. Adults

improve keyboarding and learn business applications and skiiI~ for re~entering or ad:Vancing in

the job market. Participants ofall ages gain confidence in their ability to use a computer, along

with a basic understanding ofthe skills needed to work in a technical environment. Many

develop an intereSt in technical jobs.

Below is a briefprofile ofeach center, listed, in the order in which the centers opened to

the public.

1. The Marietta Area Community Computing Center is located in the Marietta City Schools
Family Learning Center at 701 Wayne Street, Marietta. The computer center was
awarded Ameritech funding in October, 1995 and opened its doors to the rural Marietta
area community in January, 1,996. The center is open 67,hours a week including 23hours
ofday, everiing, and weekend hours devoted to open access. The last six-month report
for this center covered the time period between April 1 - September 30, 1997. During
this period oftime programming included six computer usage and software specific
workshops, ABLE (Adult Literacy) classes, 4-H, and a summer youth education training
program. Demographic indicators include a 334 unduplicated count ofindividuals
coming to the center for the first time and aduplicated count of 1;849. The re.;.)orts
indicate that on average 50% ofits users are within their targeted low-income range.

2. . The Youngstown Community Computing Center is located in the Youngstown Main
Library, 305 Wick Avenue, Youngstown. This center also began receiving its Ameritech
funding through OCeCN in October, 1995. The center opened in February, 1996 and is
open 72 hours per week with a schedule that includes, days, evenings, and weekends.
The most recent six-month report covered April 1, September 30, 1997. During this time
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programming included five workshops and weekly and monthly usage by such groups as
the Youngstown Youth Academy, Mahoning County Joint Vocational School Jobs Club,
and children's groups from the Youngstown Parks & Recreation Department. This urban
center's 6-month demographic report included an unduplicated count offirst time users of
1306 and a 3072 duplicated count ofrepeat visits. This report indicates ali average 71%
ofusers to this center are Within their targeted low-income range.

3. The Akron Community Services Center and Urban League began receiving funding from
Am.eritech for a community computing center in November, 1995. Two sites encompass
this program. The first is located at the Akron Community Services Center and Urban
League, 250 East Market Street and the second is located at the Akron Urban League's
United Services for All at 470 Wooster Avenue, Akron. The centers opened in February,
1996. Within the last reporting period ofJuly - December, 1997 the centers were opened
55 hours per week and reported a combined un4uplicated total'of331 first time users and
a duplicated count of2027 visits. Thirteen workshops were conducted in conjunction
with other regularly scheduled programming which includes QED classes; Basic Literacy
and Remediation, Business Technology, ASSET, After &chool Recreation, ACT/SAT
Proficiency Test Preparation, and a very strong and active seniors program. The centers
report 100% ofusers are from their targeted low-iJ:lcome range.

4. The Information Technology Center (ITC) is located within the Frederick Douglas
Community Center at 1001 Indiana Avenue, Toledo. This center began receiving its
Ameritech funding through the Toledo Area Black Data Processing Association (BDPA)
in January, 1996 and opened in June, 1996. The center is open 25 hours a week. During
this reporting period 12 workshops were conducted including workshops, and on-going,
programs for after-school, visual basic programming with the BDPAjunior computer
club, web design, and desktop publishing for children and adults. During this reporting ,

_period the center had an un~uplicated count of 542 first time visits, and a duplicated
count of3,609 repeat visits, 64% ofthe users are from their targeted low-income range.

5. The N~ith EducationComm~ty Computing Center began receiving funding -from
Ameritech in January, 1996 and opened in April. _The center is located in the Columbus
Public Schools North Education Center (NEC) at 100 Arcadia Avenue, Columbus. It is
open 36 hours a week for open access and 11 hours a week for special programming. The

- most recent six month report covers July 1 - December 31, 1997. During this period the
center offered four workshops and programming which includes: Black Data Processing
Association (BDPA) Youth Program and Adult Basic Literacy Education. In addition,
NEC nursing classes, and heating and cooling training programs utilize the center. The
center has forged collaborative partnerships with the Ohio State University Campus
Partners, BDPA, Homeless Children's Project, Job Connection Project, Columbus
Employment Consortium, and Columbus Free-Net.. During this six-month reporting
period the center had an unduplicated count of240 first time users and a duplicated count
of961 repeat visitors. 87% ofthose using the center are from the targeted low-income
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population.

6. EdgeNet Community Computing Center began reCeiving funding from Ameritech iri
"April, 1996 and opened in May. The center is located within the Edgemont ,
Neighborhood Coalition at 919 Miami Chapel Road, Dayton. In their last six-month
report covering the time period between April 1 ~ September 30, 1997, this center had"a
309 unduplicated count offirst time participants and a 1,864 duplicated count. The center
is open for 32 hours a week for open access and 12 hours per week for special
programming. Dming this reporting period the center conducted 10 workshops including
sessions for adults obt8ining computer skills, preschool, and school age 'day camps, and a
su.mnler employment program. Collaborations and networking with other groups include:
West Dayton Youth Services Coalition, Community Advisory Council ofBank One, City
ofDayton's CitiPlan 2000 Committee, Miami Valley Literacy Council, Project READ,
Dayton Legal Aid ~ociety, and the Catholic So~ial Services. "The EdgeNet computer
center reports 700..!o of their users are within their targeted low-income range.

7. '. The Otterbein Computer Center is located at 111 Xenia Avenue, in Dayton, Ohio: This
center is located within the Otterbein Methodist Church building and began receiving its ",
funding from Ameritech in May, 1996. The centerheld its grand opening in September,
1996. In its last six month reporting period, the center is open 30 hours a week for open­
access and programming. Their programming includes sessions for seniors, after-school,
and an office education course. During this reporting period the center had an
unduplicated count of 170 first time users and a duplicated count of648 visits. The
Otterbein Computer Center reports 64% oftheir users axe within their targeted low­
income range.

8. The Westside Neighborhood Computer Center is located at the Volunteer's ofAmerica at
379 West Broad Street, Columbus. This center is situated in an area called Franklinton
and is part ofthe VOA programs which includes an emergency shelter. The computer
cen~er beganrecei~g its Ameritech funding in October of 1996 and opene4 in,
November, 1996. The schedule includes 44 IioUrs ofopen access and programming.
During its'last six-month reporting period the center conducted 14 workshops which
included; Windows tutorials, a VOA tutoring program for VOA Shelter children, adult
eduqationl1ife skills, basic computer skills, and a production workshop to create the VOA
Shelter Newsletter. There were 696 first time participants and a duplicated count of
2,363 return visits with 76% ofusers from their targeted low-income range.

9. The Columbus Urban League is located at 788 Mt. Vernon Avenue in Columbus. It
began receiving its Ameritech funding in October, 1996 and opened in DeCeL.lber, 1996.
The most recent six-month report for this center includes April 1 - September 30, 1997.
The center is opened for 13 hours a week open access"and 34 hours a week for scheduled
programs. During this reporting the period the center conduced five workshops and
programs which included: Basic Skills/QED test preparation, after-school, math and
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science tutoring, and summer camp. Collaborations and/or networking efforts include
relationships with Champion Alternative Middle School, PC Allies, Columbus
Metropolitan Housing Authority, and Columbus Public Schools. During this reporting
period an unduplicated.count of 174 :first time participants came to the center and a
duplicated count of2,241 repeat visits took place. On ~verage, 90% ofparticipants are
from their target low-income range. .

.10. The Akron Urban Minority Alcoholism and Drug Abuse Outreach Program's Lawton
Street·Comp~ Learning center is located at 1225 lawton Street, Akron. This center
began receiving funding from Ameritech in January, 1997 and opened in March, 1997.
The most recent six-month report covers July 1 - December 31, 1997. The center is open
40 hours a week with day, evening, and weekend h<?urs available for open access,
workshops, and programming. During this time period the center conducted 11
workshops collaborating with organi'nltions suqh as Summit CouiltyVolunteer Center,
Alpha Phi Alpha's Mother to Son program, and the Betty Shabazz Academy. The center

. is currently in the process ofopening a second center to be located at theAkron.
UMADAOP, 665 W. Market Street, Akron. The center reports and unduplicated count of
507 firsttime participants and a duplicated count of922 repeat visits for its duplicated
count with 64% ofparticipants from within their low-income range. ..

11. The Community Computing Center at the Friendly Inn Settlement House began receiving
its Ameritech funding through the Cuyahoga Metropolitan Housing Authority in
November, 1996. Their center opened in June, 1997 and is located at 2382 Unwin Road,
Cleveland. The center is open 55 hours a week for programming and open access. This
includes evening and weekend hours. During the last six-month reporting period, August
1, 1997 - January 31, 1998, the center offered 4 workshops. During this same time their
on-going programming includes: OED preparation sessions, after school, evening, parent .
education and support, and preschool programs. During this reporting period the
unduplicated count offirst time participants was 360 and the duplicated count ofrepeat
visits was 2,717. This center reports that 100% oftheir participants fall within the low­
income range.

12. The Salvation Army-Cleveland Temple Corps Computer Center is located at 17625
Grovewood Avenue, Cleveland. It began receiving its funding from Ameritech in April
1997 and opened in September, 1997. The center is open 17 hours a weekfor open
access and 41 hours a week for scheduled programs. The open access hours include days,
evenings, and weekend time slots. The last six-month reporting period includes August
1, 1997 - January 31, 1998. During this time the center conducted 3 workshops and on­
going program which includes: Head Start, ~atch Key, Seniors, meals-on-wheels, job
training, and a computer course which focuses on lessons using Office'97. The center
has formed collaborative relationships with Cleveland State University, and their local
schools and hOraries. This last report shows an.unduplicated count of438 offirst time
participants and a duplicated count of2,280 ofrepeat visits. Their is an average 70% of .
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users from their low-income range.

13. The Westside Community Computing Center began receiving its Ameritech funding in
July,. 1997 through Merrick House in Cleveland. The center opened in October, 1997 and
is located at 6209 Storer Avenue, Cleveland and is a project ofthe West Side Community
Computer Partners, a co8.Iition of community based organizations which include: Merrick
House, Stockyard Area Development Association; May Dugan Center, Westside·
Industrial Retention and Expansion Network, Neighborhood Family Practice, Westside
Community House, Cudell Improvement, West Town Community DevelopIJ;lent
Corporation, El Barrio, Saint Colman Computer Lab, Saint Malachi Center, Detroit­
Shoreway Community Development Organization, and other community organizations of
Cleveland's West Side. The Westside Community Computing Center is open 39 hoW'S a
week, which includes days, evenings, and weekend homs. The last siX-month reporting
period cov~d July 1,·- December.31, 1997. During this time the center conducted 8
workshops which.included basic introductory courses to computers and the internet, and
several on-going after-school programs, and programs for adults and students in spanish.
During this reporting period there were 280 first time (unduplicated count) users· and .
1,170 repeat visits: (duplicated count).· On average, 64% ofthe users are from ~eir target.
low-income range.

14. The Computer Technology Center at the YMCA ofGreater Toledo's Wayman Palmer
Community YMCA is located at 2053 N. 14th Street, Toledo. This center began
receiving Ameritech ftmding in June, 1997 and opened in October, 1997. The center is
open 48 hours a week ofwhich 13 hours a week are dedicated to open access. The last
six-month report covered the period ofJuly 1, - December 31, 1997. During this period
the center conducted 4 workshops which include the following programs: Professional
Office Skills Classes (in collaboration with Owens Community College), and Kids Labs.
All of the YMCA programs utilize the center including the pre-school, after-school, and.
tutoring programs. The center has developed collaborative relationships with the Toledo
Area Private Industry .Council,the Department ofHuman Services, and H.O.P.E. Center
at Owens Community College..During this time period the center reported an .
unduplicated count offirst time participants of 186 and a 586 duplicated count ofrepeat
visits. On average 99% ofusers are from within their targeted low-income range.

The Ohio Community Computine Center Network

In addition to writing an RFP and choosing sites, the Network Board has played an

. .

active role in overseeing each centers'use ofthe funds. The board designed several evaluation

tools. (Attachment 5). The centers submit quarterly, semi-annual, and annual repo~ according

to a schedule based on their opening dates. Each month the board .reviews written reports from
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centers and hears reports from staffmembers who have visited them. Based upon these reports,

the committee votes twice each year on whether to allocate further operating funds to each

center.

In most instances the written reports and the staff''S observations showed that the centers

were making great progress. Most funding checks were released·on time, occasionally

accompanied by a letter stating certain concerns or suggestions. In two instances, checks were

held up. In one case, the fiscal agent delayed passing funds to the center operator and seemed

in~t on mlposing bureaucratic delays OIi the pr~ject.' The B~ard was able to reSoive the

problem and the center has:opened:and is nowtlourishing. In:the other instance, a center had ' .

hired a director who was proceeding -far too slowly.' The center did very little publicity, was '

open too few hours, and had not purchased adequate software. The OCCCN Board and staff

worked closely, first with the center's director, then with the center's board to resolve these

problems. The result was that the initial director left, and a new director was hired. The center

has made remarkable progress under the new leadership.

In addition to this funding review and oversight, the Network board has focused on

providing technical and material assistance to· the centers. The Staffpublishes a quarterly

newsletter, hosts on-line discussions for center sta.tI: and holds quarterly statewide meetings and

an annual conference which features a variety ofworkshops and speakers. In addition, the

Network administers a VISTA project which provides volunteers to the centers. The staffhas

.also secured a variety ofhardware and software donations for the centers. ,These activities have

attracted 13 other centers, doing similar work but not funded from the Ameritech settlement

OCCCN is the:first and only organization of its kind in Ohio. It is a vital organization
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because ofthe unique needs ofcommunity computing centers. In order to do their work

effectively, centers need expertise in programming, outreach, socialservice and computet:

technology. This requires staffwith a far broader array of skills than is found in most

community-based service agencies. The centers have found it is much moreeflicient ~d cPst

effective for them to share knowledge and resources with each other than it is for each to go .it

alone. The OCCCN supports the centers' needs for training, information, fundraising,program

development and advocacy, allowing the centers to devote their time and resources to

implementing programs for end..users.

Plans for the Future

. The Board has implemented astrategic'planning process designed-to. transform the .~ -

Network into a selfgoverning organization that would pursue the mission of

continuing support of existing, and the 'ongoing development ofnew, Community
Computing Computing Centers throughout Ohio. These centers provide opportunity and
support to those who typically lack access to computer and telecommunications
technology. OCCCN will provide technical, program., and fund raising support,
advocacy, and develop and encourage communication and collaboration among
organizations and communities.

A strategic plan has been drafted. (Attachment 6).. By-iaws, establishing a new structure

for the Network, were adopted November 22, 1997 (Attachment 7), and at this year's annual

meeting, in June, 1998, the Network's Board will be reformed under these by-laws. Most ofthe

original me~:.lbers will stay , but the board Will expand to add representatives ofthe centers and

other important constituencies. The Network recently incorporated and received its own 50IC(3)

tax exempt status.

The originally mandated allocation committee will remain as a committee ofthe Network
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to discharge any remaining responsibilities related to the Ameritech funds.

. .
The work ofthe Network has been financed from $100,000 set aside for this purpose in

the Ameritech Alternative Regulation settlement. These funds are now almost exhausted and the

staffhas been writing grant Proposals and engaging' in other fund raising~ Many ofthe cities . "

which have centers have made contributions. All ofthe centers and other organizations which

. support the Network's work will begin to pay dues in 1998.

Conclusion .

When the PUCO approved the Ameritech settlement it became the first Public Utility

,. " .Commission to adopt fundingthat.enables lowincome"neighborhoodsto haveaccess·to·the:·:, '.", "'"

,,' " information superhighway tbroughcommunity:computer centers. ;Since then,..AIDeritech.has;... .,

lived up to the letter and spirit ofthe agreement. The company has provided additional

resources, materials, and support to foster the work ofthe OCCCN Board and the Centers. As a

result ofwhat has become a truly cooperative effort, important Progress is being made in Ohio.

The centers are thriving, the Network is growing, and through this work, many communities

wlJich would otherwise not have access to computer and telecommunication technology are
. .'

getting access and training in the Use of this teckology.

Respectfully submitted,

Ellis Jacobs /
Chairman (,

Ohio Community Computing Center Network

May 4,1998
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COmmunity Computer Centers bring together hardware, software,
network access and. training in a tutorial and workshop atmosphere.. To be
eligible for funding, a Center' shall be housea in a location that is
reac:1ily accessible to the Ccmmluni ty it serves, such, as a school,
library, church or communi ty center, shall be open after scheol hours,
shall be located in a law inc:eme neighborhood, and shall. contain an
appropriate number of 'computer wcrkstations. .

There will be. 14 such centers, located as follows:

L9c:~ti9n

.Cleveland.
Columbus
Dayton
Toledo
Akron.
Youngstown
Marietta·

I of Centers

3
3
2
2
2
1
1

The centers will. be phaSed in.
center will be funded in each city.
additional centers will be funded.

In the first year of the Plan one
In the second year of the Plan the

·Each center will receive $40,000 start-up costs .at the start: of its
first year.

$ 560,000.

.E~h. center will recE!ive.· ,operating ,funds for three years. .For the
first two years that ,each center is funded, each center will receiye a
$40,000 per year annual grant. In the third year I each center will
rec:ieve a $30,000 annual grant. .

$ 1,~40,000

All funds described herein are to be expended by the Company. All
cperating and. start-up: funcis shall be made available beginning on the
effective date of this 'Plan and ClIl ~e 'anniversary'of that date' every .
year thereafter pursuant to the schedule set forth ·above. Should a
.center not be ready to recei~e funding' in a particular year, that money
will be mad.e available in subsequent years. Monies not claimed by 'the
beginning of .the fourth year shall be made available to exi~ttng , -,
operating centers. All centers shall 'be notified of that availability
and the decision on how the funds shall be altoc:ated shall· be uiade by
the committee d.escribed below. .



Page 2 of·2

. The entities to. receive ~l~ding for community computer c~nters and
the use of these grants shall·be deetmUned solely by a committee
composed of one. representative each from the Ccmpany, the City of
Cleveland, Greater Cleveland Welfare lUghts Organi:at~o7;1~ the City of
Columbus, th~ City .of Toledo, the Edgemont Neighborbcod Coalition, ancl a
representative to be selected,. by those Stipulating Parties who will be
part of the committee, ~rom each of the cities of Akron, Yo~gstown ~

.. Mariett~. The Committee will be convened and ·initially chairfad by the
EdgelDOnt Neighborhooc; COalition.

The committee and. each center will have equal access to funds to
hire a consultant for a.period of four years to previae assistance in
choosing the entities to be ·funded ~ to assist in program design ·and
implementation. consultant expenditw:::es shall be decided on and
allocated by the Committee and shall become available on the effective
date of the Plan and. on the anniversary of that date eveJ:Y year
thereafter' pursuant. to the following schedule: funding for· the
consultant shall be $30,000 for year 1 and 2, and $20,000 for years 3
and 40f this program.

$ 100,000

$ 2,200,000
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REQUEST FOR PROPOSALS.

FqR OPERAnON'OF A

COMMUNITY COMPUTER CENTER, .

Deadtme for submission: June 1, 1995

INTRODUcrION .

Attachment 2

, On 'November~, 1994, the Public. Utilities Cowwt",ion of .Ohio approved a
stipulation ti1edin the Ameritech alternative regulation case. Among 'other tbinp,. the
stipulation provided for rate decreases, iDfrastructure development, and deployment of
advanced te1ecommuuication services in Ameritech's service area.. It alSo provides ,2.2
mfilion to create and operate 14 .community 'computer centers· throughout the service
territory to be located in Akron (2), Oeveland (3), Columbus (3), ~ayton (2), Marietta (1), .
Toledo (2) and Youngstown (1).

. .

. Each center will be eligible to receive $40,000 for start-up costs during its first year.
In addition,'operating funds will be available for three years in the amount of $40,000. for .
each of the, first and second years and $30,000 for the third year. The Ohio Community
Computing Center Netwcrk{OCCCN) has been formed by the parties to the stipulation and
Ameritech to coordinate the establishmen; funding and operation of the ~ters. At the
'conclusion of each year, the OCCCN will ,evaluate the performance of the center and
funding for. the succeeding year will be contingent upon a successful review. Each center
Will~ acc~.to a.co~tan~ lUr~,by· the OeeCN. The center will 'be expected to
CoordiIiaie its activi#eS with the other Ohio computer centers. and to join the Playing to Win
network. The specifics of the fnndin~ are detailed in Appendix A.

. The centers will bririg together hardware, .software and' telecommunications access
.and support through tutorial, workshop, and open public access programs. It will piovide

. basic com~ 1raini:ng and support targeted towards low income individuals who have
limited access to computer technology. The center will be operated. by staff and volunteers
experienced in, communi~1 outreach and 'computer technology, will be open in the evenings,
and wID be easily aeteSSlole to the low income communities it will serve.

, .

The center can be located in an existing community center serving the ~ow-income
P'Jpulation or at another site developed by the agency. Final approval of the site will be
made by the OCCCN.· .

,..__.__ ..,"~----~------------



OBJECI'IVE

The OCCCN seeks a proposal from an· .agency or organkation to establish and
operate a communi~ computer center which meets the following IIIj"jllilID1~ (1)
located in a low income neighborhood and readily: accessible to that segment of the
population; (2) opeil after~ hours; (3) containing an applopriate number of computer
workstations; and (4) .staffed by knowl~lepersonnel .

ProiJosa1s wbich supplement OCCCN funding through the use of~to-datedonated
hardware,~an~ site facilities will be given preferential attention. . . .

ELIGmlUIY'REQtiiREMENrs

. The applicant mast be a nOt-for-profit'orgaTrization and must certifie~;as a.S~l(c)(3)
or have a SOl(c)(3) sponsor. If the organkation is a cOrPoration,. applicant must cune.tiLly
be in good ~ding with the State of O~o.

The appHcant must be located within the Oty·of Youngst~ or providing services .
within the city.

The appHcant's existing programs must have been in 'operation for at least one year.

The applicant must have sources of funding other than the OCCCN.

The applicant must be able to submit a regular audit of operations or its most recent
financial statements. .

The applicant must be governed by a board with representation from the population
being. served.

. :'

EVALUATION AND' SELECI'ION· C1UTERIA

Proposals for funding will be evaluated by the OCCCN which will make a provisional
determination of acceptance. Detailed discussions will then commence with the applicant
to finalize the details of the proposal before final approval. '

Each application~ be rev;iewed using the 'following criteria:

• ' Ability of the proposed activities to meet the stated objeetiveof'the OCCCN.
. ,

• Cost effectiveness of the proposed activities~ reasonablenesS ofthe funding
request.
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. . .

• Support for the proposed aetivitic:s from other funding sources including
donations. .

. . . .
. • Feasibility of the Proposed aetiVitles mterms of scbe,dn1e ·and.budget, .

including the ability to implement the activities jmmtdiate1y upon rec:e4't of
funding.

• Track record, experience and expertise of the applicant to cany out the
proposed ~es. . . .

REQ1JlREMENTs OF APPLICANT
. .

The successful applicant will be rCquixCd to enter into a ConU8Ct withOCCCN and
Ameritech to operate the computer center. The contract will:

1. . identify the werk to be performed, reporting requirementS and the amount of
funding;

2 identify the aCCCN as the evaluator of work of the applicant; reviewS of the
applicants performance will be made every six months and will be used. to
determine whether~gwiD. be continued the following year; .

3. provide that the applicant shan act as an independent contractor and shall not
be an employee or agent of Ameritech or the OCCCN;

4. provide that the applicant shall not engage in any other activity which would
create a C9nfliet pf interest with the p~ormanceof the contract;

S. provide that the applicant shall not discriminate against any person because
of race, color, reli~ous creed, ancestry, natio~ origin, age or sex; . .

6. provide that the applicant shall 'procure and maintain. adequate insUrance
during .the life of the contract covering property damage, comprehensive
general~ and·workers' compensation.

7. . provide~t the applicant shall maintain books, records, documents and other
evidence relating to performance of the work in accordance with generally .
accePted accounting principles, and shan grant Ameritech or the aceCN

. access to such books, records, documents for the purpose of inspection, audit .
and copying;

8.. prOvide that the contract shaP not be assigned' or transferred without the
written consent .of the OCC~';

3



9. provide that. either party Diay tc.mninate the Contract if the other party
substantially fails to fulfill its obligations; .

.10. provide tbat the. applicant shall indemnify and hold haimIess Amerltech and
the OCCCNagainst any claim for damages .resulting from the peIforrna~of
the' contract by th~ 'applicant. ' ,

PROPOSAL CONTENTS

The submission comists of a completed applicatic?n and a ProPoSaL ne application
is attached to the end of this document and may be detached and retwned by the applicant
when completed.' The proposal should contain DO more than 10 double--spaced pages and
muSt' include the following. information: '.' .

A. :, ActivitY Description

1. A detailed narrative of the proposed activities that clearly ideJitifies the need
to be addressed, the population to be served or the area of benefit and the
projected impact on the neighborhood. ' .

2. A description of the geographic area or segment of the community to be
served.

3. A description ofhow the services will be provided and coordinated with other
service providers (schools, hoi'aries, etc.). .

4. The hours of operation.

s. Adescription of how you will provide open public access to reach those who
do I1C)t ordinarily.have access to computer technology and during what hours
you will provide this open public access. .

6. Plans for outreach and publicitY.

7. If this a coDaboIaUve prograni with other, agencies, please list those
Olganizations and attach letters from them specifying their involvement and
role. .

8. A description of how yOu will integrate your' current progWns.~ this
program.

9. A'description of your plans to work with 'or serve· other organi'DItions that
serve the same popUlation that will be using the center.

4



1.

" I

B. . Activity Site'

The location ~ the proposed computer ceD.ter including cUrrent me and
ownership 'of the building. . .

2. A listing of an rehabilitation W01':k to be done to prepare the site as a
computer center, the estin:iated cost ofsuch work and the time frame in which
suCh work will be done.· . '

. .L A description of an hardware, softWare and other COUlputer materials which
will be doDated/purcbased and used at the cumpater ceriter., .

'... . .

2. A description of ',~, Other,~tesoU1ceswJUch are available or Which will be
unnzed to serve the clien~Ie of the computer center.

D. Activity Schedule

. A schedule of proposed activities which identifies:

1. The major tasks to be undertaken as a result of OCCCN funding.

2. A description, in measurable terms, of what will be accomplished and how
accomplishments should be evaluated. .

3. The key personnel (include names and titles). .

4. Any contraetslammgements with consultants, advisors or subcontractors.

5. Quantify projected outcomes for each activity (number of users, etc.)
.,

6. . A time line listing the sequence of eVents from the date of funding leading to
the opening of the computer center.

7. ,Plans and timeline for developing an advisory or support committee or board.
Note how the ~gramwill be~ed.

8. .Your plans for integrating volunteers.

9. The .types· of support services and technical assistance needed by your
organization .(e.g., staff selection, technical training, prt?gram develc~Jment,

fundraising,.resource referral). ·List in order of priority.

5



E. Fmancial/Budget Schedule

1. Submit a compl~te start up budget including the total cost of an ren~ons
to the site, bardwareand software purchases and other one-time expenses
prior to the commencement of operations.

2. Submit a cOmplete budget for the first year.of operations indicating sources
and uses, other sources of funds that may be used for the project and project

.income, if any. . . .

3. Submit your plans for the financial self-Sufficiency of the co"..nanitycomputer
ce~ once OCCCN funding en~

6



" I

,APPUCATION

L . Organizational ~mation:.

0rgaDizati0n:
Executive Director:'----------------:---

Address:, -----"!"'--------_
Phone ai1d Fax:, _

EroaD·

Contact Person:, ~---_:__------

2. a. . what' is your Organization's main mission or goal:

b. What are your primary semces 'and main programs:

c. What populations do your programs serve (note applopriate categories, e.g.,
age, range, ethnic backgrou..nd, education and income levels):

d

e.

Who :Would oversee your proposed Community Computer Center program?
Attach that person's resume: ' .

Please. attach your organization's SOlec)(3) certificatiOn and most recent
finan~ statement: ." .

7



3. a. How are computerS cwrently being~ by~ organization:

b. . .Do you presently have a Computer or other technology facility (e.g. video).
If so, p~ease briefly describe·(space, equipment/software, staffing, program .
,use):

8



Attachment 3

'OHIO' COMMUNITY COMPUTING CENTER NETWORK ..
RECIPIENT FUNDING AGREEMENT· .

THIS AGREEMENT is made this .- . dayof· , 1995 by.and
betweenAmeritech Ohio, hereinafter referred to as IfAMERITECH", and the '

'. . . '. " ~ereiDafter ref~ed to as "RECIPIENT', both acting
by and through PIOperIy authorized ~c:ia1s, . . , .

.WHEREAS, on November 23, 1994, the Public Utilities Commission approved a'
stipulation filed in the Ameritech alternative regulation~ which ,provid~ 2.2.minion
doBars for the creation and operation of 14.community 'computer centers throughout the .
AMERITECH seIVice territory; and,

. wHEREAS, the stipulation~ that·e8.ch compUtet center is eIigmle il, receive
S4Q,OOO for start-up .COSts and operating funds for three years in the amount of $40,dOO for
each of the :first and second years and $30,000 for the third year; and,

.. "WHEREAS, the Ohio Community Computing Center Network (OCCCN), consisting
of representatives of the" communities" designated to receive the computing centers, is
charged with the task of administering the community computing center program in
coordination with AMERlTECH; and, " , .

WHEREAS, the OCCCN has approved the proposal of RECIPIENT to operate a
community computer center;

NOW, 1HEREF'ORE, in consideration ofthe mutual promises, covenants, conditions
and terms to be kept and performed, it is agreed by the parties as fonows:

SECTION 1 RESPONSIBILI'iY FOR FUND ADMINISTRATION

AldERlTECH and REGIPIENT acknowledge that the Ohio. Community Computing
Center Network (OCCCN) is responsible for administering the funds for the community
computing centers in conformance with. the November 23, 1994 s~pulation approved by the
Public Utilities Commission of Ohio, Ii1 addition, both parties acknowledge that OCCCN
is. Iespo11S1ble for directing and detenninihg the adequacy of RECIPIENT'S performance
under this agreement.

SECIION2 SCOPE OF WORK

". . RECIPIENT agrees to undertake, perform, and complete.the services specified in
O~CCN'sRequest for Proposals, att~ched hereto as E;:~UDit A, andRECIPIB.~S proposal,
attached hereto as Exhibit B, as modified. RECIPIE.IT'S proposal has been modified by



, ,

OCCCN as shown in Exhibit C, attached hereto, and RECIPIENT agrees to· Pmmm'such
additional or modified services as part of its scope ofwark. RECIPIENT and its members,
empI9Y=S andvol~shan be consultants and advisors to AMERITECH~OCCCN,
as independent couttaetors, and shaD not be deemed employees, agents or representatives
of either AMERlTECH or OCCCN. " . ""

SECI'lON3 TIME OF PERFORMANCE

RECIPIENT shall OOllllllence perfolmance of the wOrk under this AgreCIrient :upon
receipt of an executed copy of this Agreement and shall complete its work within one year,
subject to a· sarlsfaetmy six month evaluation, Provided that one year extensions may be
approved by.~CHand RECIPIENT. REClPJENT sbaI1 notbe responsible for any
time deIa,s in the proj~ caused by cimJmstances beYond RECIPIENT'S cannoL'

SECTION 4 RESPONSIBILITIES OF 'l'BE RECIPIENT

A. RECIPIENT shaD be responsible for the professional quality. and timely.
completion of an tasks reqUired under this Agreement. OCCCN's apprOval of the proposal
shan not in any way relieve RECIPIENT of respoI1sib~for the professional quality of its "
work or subject OCCCN or AMERlTECH to any liability. "

B. RECIPIENT shan name' a contract administrator who sh811 act as"
RECIPIENT'S representative with respect to" the work to be performed under this
Agreement. The contract admjnjstrator shall have the authority to receive instructions,
transmit information and" represent the RECIPIENT in an matters dealing with the
computer center. In the event a different contract administrator is appointed duting the
term of this Agreement, RECIPIENT sh~ notify OCCCN of the c~e.

C. REC1PlENTshan not engage in anY other activities which would create a
conflict of interest with the performance of this contract.

SECTION 5 FUNDING

A. AlVI.ERITECH shall advance funds to RECIPIENT hi accordance with the
approved budget attached hereto as Exhibit D, subject to the· limits specified in the.
November 23, 1994 stipulation. .The partiesundei"stand that budget adjustments may be
required during the"contract period to resp~i1d to changes in organizational needs. Budget
adjustments in excess of ten percent (10%) in any given"'categoty (personnel, equipment, .
etc.) shan require the approval of OCCCN. .

2

.".......-

./r.:::;f"



·'

:8. . In the first year of operation, RECIPIENT shaD be advanced one hundred
petcent (100%) of its start-up budget and fifty percent (50%) of its operating budget after
execution of this agreement by the· parties. After a satisfactory, six ~th review by
Occ.ol, RECIP;IENT shaD be advanced the remaining fifty percent (50%) of its operating
budget. ,

c. REoPmNT is not gUarimteed funding past the first year.' At the,end'of one
year of operation, OCCCN will evaluate RECIPIENT's performance. If OCCCN mids the
performance acceptable, an additional year of funding willbe approved. .RECIPIENT will
receive one hundred percent (190%) of operational funding from~ after
approvalbas been granted by OCCCN. The same process will be foDowed for the third year
of funding . .

".. D. RECIPIENT shan maintain a~,~g~ teepmg System to
d~ent the use of fmids under~~ ~gram.', Fundsre~d ,from AMERrfECH shall
be accounted for separate' from the other futids' controlled byREClPIENT. 'Invoices for
purchases, services and ~enses of RECIPIENT shall be provided to AMERlTECH and
OCCCN on a quarterly basis. Failure to properly account for funds, services and equipment
shan be grounds for termination of further funding. .

·SEcrION' 1lEVERSION OF ASSETS

A. In the event OCCCN determines not to provide further funding to
RECIPIENT for the operation of the c;omputer center, RECIPIENT shall transfer to
AMERrrECH any AMERrrECH funds on hand at the time of cancellation and any
accounts receivable attributable to the use of AMERITECH funds. REoPlENT shall also
return any personal property that was acquired with AMERITECH funds.

B. At the end of the final year of funding, oecCN shall determine whether
RECIPIENT has.achieved self-sufficiency and demonstrated the capability to continue .the
.o.peratien ofUie center on its own. IfRECIPIENT is' found to have met this criteria, then
title to the personal property acquired with AMERITECH funds will be vested in
RECIPIENT subject to its usc:: in: the operation of a community computing cent~r.
Otherwise, RECIPIENT shall be required to· return.to AMERlTECH any personal property
that was acquired with AMERlTECH funds.

SECTION 7 . REPORTS

A. .RECIPIENT shall submit q~arter1y program performance reports (see Exhibit
E) to OeeCN which list the: ..

(1) .' days an.! hOurs the center was open, and the number ofhours available
. for open. public access;



: '

(2) .

. (3)

(4)

(5)

services and workshops provided" identifJing the variety of
plogramming~ and target audience;
number of individuals 'using the ceI;lter, including their age brackets
(unduplicated count); . ..
demographic ,indicators that show how the center is reacJrl:ng people

, .with low incomes (ie.,· household income, or other indicators as
appIoved by OCCCN);
fioancial statement showing activity for the past quarter.

:a During each year of funding, RECIPIENT shaD SUbmit' a six month progi'am
performance Ieport (see &hibit E) to OCCCN which provides the fonowing infatmation:

(1). a narrative'leportdescribing how the services providedbyRECIPIENT
, meet the objectives contained in QCCCN'S Request for Proposals;

(2) results of user satisfaction measures, including surveys given to
computer center users:. .

C. At the end of each year of operation, the REqPlENT shall submit.a yearly
performance report to OCCCN in addition to the six month report. This report~:

(1) .explain how the center met the needs of its targeted clients; .
(2) outline progress toward self-sufficiency; .
(3) detail goals for the coming year; .
(4) include a proposed budget for the coming, year.

D. As part of the reporting requirCments, members of the OCCCN including the
Statewide Coordinator shaD, at an reasonable times, have access to the offices, work sites,
books and records of RECIPIENT for the purpose of inspection and evaluation of the
services perlonned under this Agreement. This shall include verification of an information
required in the monthly, semiannual and arinual reports.

'.~. . .'.: ~". .
SEcrION.8 TERMINATION OR MODIFICATION

'A. AMERlTECH, onbehalfofthe OcCCN, and RECIPIENTmay terminate this
Agreement, in whole or part, in writing, if the oth~r party substantially fails to fu1fi11 i1s
obligations under this Agreement thro~gh no fault of the terminating party. However, no
such termination may be,effected unless the other party is given (1) not less th~ ten (10)
calendar days written notice of intent to' terminate and (2) an opportunity for consultation
with the terminating party before termination.

B. AMERITECH, on behalf Of the OCCCN, may terminate this Agreement, in
whole' orp~ in writing,. for its convc;nience, if the termination is for good cause (SUch as"
for' legal.or financial reasons, major ..changes in the work or program requirements) and
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RECIPIENT is given (1) IlOt less th8n ten (10) c;Uendar 'days written ,notice of intent to
termiDate, and (2) an oppmtuuity for consultation with the temrinating party before
termiDation. '

c. Upon te1 w illation" RECIPIENT shan 'transfer to AMERlTECH any
AMERlTECH fonds on hand at the time of termination and any accounts receivable
attributable~ the uSe of AMERITECH funds. RECIPIENT shaD,also return any personal
property~ was acquired with AMERlTECH funds. ~CIPIENTmay be entitled to an
equitable adjustment for sc;rvices rendered and expenses incurred before the tcrInination,

. ifnot,covered byAMERlTECH advances, relating to C* ii! imitments which had become firm .
befOre the termination. .This equitable adjustment may.be adjusted by additional costs
incurred by AMERlTECH, as a result of RECIPlENTs default.

'" D. . Upon receipt of a teuninatiOn action under paragraphs A or B of this section,
RECIPIENT shan (1) plomptly discontinue an:~ces affected'(Unless th~ notice directs
otherwise), and (2) ,deliver or otherwise make aVailable to AMERlTECH and OCCCN an
i:nformation and materials as RECIPIENT may have accumulated ,in performing this
Agreement, whether completed or in process. .

SEC1'ION' INDEMNIFICATION

RECIPIEN:T agrees to indemnify and hold harmless AMERlTECH an~OCccN for
any claim, cost, loss, damage or pbligation resulting:from RECIPIENT's breach ofany of the
conditions of this Agreement or from any negligent or wrongful act or omission committed
by such party.

SECTION 10 INSURANCE

. RECIPIENT shall not begin performance under this Agreement un~ SU~~ tim~.as
,'it·.has filed with AMERlTECH a copy of a current insurance policy which provides' public,

liability and property damage insurance for the community computer center site as \yen as'
worker's compensation insurance. The amount of such bodily injury insurance shall be not
less than $500,000.00 for injuries, inclUding accidental death, to anY one person and not less

'. than '$1,000,000.00 foreac~ accident involving mjmy to more than one person. The amount
of such ,property damage msurance shall be not less than $$00,000.00 for each accident and
not less tban$l,OOO,OOO.OO aggregate. property damage liability.

SECTION 11 AUDIT AND EXAMINATION OF ACCOUNTS

. RECIPIENT shall maintain books, records, documents and other c;vi~ence' diredIy
pertinent to 'its performance under. this Agree~ent in accord;ance with generally ~ccepted

s



accoanting principles. AMERlTECH and OCCCN~ }]ave access to such boola, records,
documents and other .evidence for the purpose of iDspedion, audit and COP~

SECI10N 12 .ASSIGNMENT

. RECIPIENT uiay not assign or transfer rights and obligations under this Agreement
without the written consent of AMERITECH and OCCCN. .

SECl'ION 13 . EQUAL EMPLOYMENT OpPoRTUNITY

RECIPIENT agrees that it will n« discriminate against my employee or applicant
for "employment or ariyindividual seeking to utilize the community computing centerbecause
of race, religion, color, sex, age, disability or national origin.

IN WITNESS· WHEREOF, AMERITECH and RECIPlENT·have" caused this
.Agreement to be executed as of the date first mentioned above:-

By:

Title:.

AMERlTECH

Title:· Community Rel3.tions Director

6



L

L

L

L
L
i
,

L

Attachment q,
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L
D~ug Chea Or :Ba;h:k'~ ~~f~g ~c?~~~ Brittany N~,iwoocI on the computers.

.. , .. ;.;;';~':'''.,' : :"',':'''r')',~'''.' .' ".:", . L
CentraI~£~tyC9ifununitr s,et
to learn-:how-to' surf'the net L

• . • '. • . • . • • .'. 1:' ,~'.".~' '.

BY NANCY COSTELLO that Ameritech will fund. L
BLADSS'1'AI'1'VMm!R . Fi~ee11,' comnuters The program falls under an1til 'l:' agresnent negotiated by Toledo
~eside~ts of a central-city - . are ;i11, plaCe:'at the . and otJter c:astomer groups in 1994

neIghborhood will be surfing the ,. .... .' .. ' • • !.-.., when the telecommunications'1
net, trolling~ed ency.:'.:.. ,:"Freden.ck Douglass company was de~auIated: A sec..
clopedias, and'clickiDg throu~ on-" ". . . ." c" .·ond center' Will' be located·.m
line.data bases as the fttst :'.; "CommU11.rty enter., Toledo, but a sponsoring~-
Ameritech-fun~ed community , . tion has not been chosen.
computer center plugs into ToledO.; . ," ,",' Sixteen-year-old Brittany Nor-l

"We have. been screamina: for .' day fro11J 3 to 8 p.m. and satu~l wood, who started tapping on a
technology in the commUDi~oi"said " from noon to :J ~. Users. wi! :,' keyboard shortly afteio the press
Ann Moore, board president of it1C!ude ~embers ..qf~~.o~- . conference, s31d she hopes' to
ONYX, Organized Neighborhood za~ churcheS,' so~ ServIce serve as computer trainer at the 1
Yielding eXceUence. "There's. a "~e!l,.andadultsinhighschOol center on ,weekends. .'
lack of it; we @n'thave it And that diploma ,programs. , .' The 1Ugb school junior uses a
shuts us' off to the rest ~ the . I "The importance of ,this center. computer at home to do research
world. . : cannot be ~versta~ed," Mayor for science projects and scan for

"For us to have equal footing ,Carty ~em~ sal~. at the rib- . infOrmation on colleges and, ca-l
and step off into the 21st ·.......t,,_ ': .. bon-cutting Friday. ,We ~ot rears. but comnuters at the center

this • 't," 1\6 ,.. "-~J . allow the Iack of a Comp¢erm the ~ '. on1ineN "
-. IS I f"&l'S. _oore said,. ,:'. heme to "eo;arWZe' the: future oJol,er~ ~ces.
making a sweepmg ~ture toward ,em..r......h~JOf ourl'YOlUJ~people . "You need to be mformed about
the 15 computers lining the new·" ,f!"'J~ " "~~I'ts' k computers because that's what t.he1
information center at 'the as w.:nb~If:"~~ 0 see future is about," she said. '"You
Frederick Douglass Comm~ 'ne: J~..l' _100 the' 't' 0...,....... might as well start learning about
Center: . AO uaUD,"" cen En;. 1'1 XA til h ' ung.".. . team d . 'th the Toledo Chap- ,em w !'!J1 you re yo
~e ~ter targets Yl?uths ,~d ter oftheUfmV::onalB~ Data Pro- Ameri~ officials ~ay they aI'eJ

ad,uts with. the ~a:' ,~ unpr~g, :.: cessing Associates, a' gr,oup of vol- ~ ~ ~~,~ 1earnin~ p~ces~, ,
computer literacy" ......_ . f-. ",:/Iu;i;.l1iiteem e.mpIoYed.~,as:'comput~.:,;, :·t'.)'buths :~·liave!.Fto<c adjust·· thell" ,

Instructors will provide training' .professiOUais The' vdlUnteers de- sights to compete in a world that is
for using k~yboards. creat;ing . signed the r3cinty:.and organized no longer what it used to be," said
databas.es, domg word processmg, . computer ands~·~ses. . ·James Dennis, direclor of e."d:enlalJ
prod~cmg spreadsheel$, .us,ing: ,; '. AJDeritech provided a. three- programs for ~eritech: ~~h:!
graphics and desktop publishin&;' ~ year. $150,000' grant? .' to '. pay . for have to move down the tntorma·
and using the ~~e~ . . •. ,....equipm~t~dstaff. The project is tion hig~ ~aP:l thiscomR~;
.,. Computer 1:raini!lg and use, of . One of)4 'cOlnn:unit:!'· c0I!1Puter ter ~~ter Wl~ fill. m, th,~ .c~:,:: ..
.. :'; :~c.1.!;)Ut2~<:ire v'e~ ~:,~ \:!.eme!" Cf::-:::tEr.'S m ~e "t.-"-:, d tar !o~v ' h,,!.~~ """'t:l ~-.ral~t,;;!l CJt , ,,' "" •

THE; SLADE:. TOlEDO; OHro • MONOAY J~LY t. t9S6



• Volunteen show initi­
ates how to use the toTJ-of.
~ . ment, while"equrp . _1__
veterans can go it uwrll:.

---'1JIIpIIIdI
~ Price, i2, ~ Columbus worb • a ... paper 100 AIadIa A1fo Computer- ... d efrr1 .. IlMI Ire
at .the. CIIIIIpliter cata' at abe IlIrmer Narda BigIl Sch8oI, iImted ID abe c:eatIr Moiaday aad WcdIIesda.1 tftIIiDp.

i , . .

Free Ameritech cOmputer center
giveS users quick trip· fu Internet

atop a eompUter terminiL' P!ayinJr are there ibr simple wd proc:essiag
on the~ also "'""'" c:Jasj: or tJping IesBcms. .
room di:'IidenOs. r-J-. - Roilerl 'l'homas, 61, read about

"We get exlla credit in- baWIg the center in a North High School
tmngs typed out," Kimberfy said. alumni newsletter. Be-has· a comput-

The center Is 0IIe fl. three in er at home, ~ It~t do Ditu:h
Colmnbus and 14 statewide..Ame:ri- more tban 1U01'd proceIlBing.
tech agreed in 1994 fA) spend $2.2' ."I'm IdIld qt~gwhat tlIe

., . ·miIlion.oil the· eebters· as.~ of·a.,~, are," Said Thomas, ·K·
By",-"Edwards pact with the PublIc UtiliSes Com..,;, .#lrmer~1j .. ,~. ,';"
Di:prItr:/I St:hDolr Rrpnr mission of. Ohio·that JeSU1ted in JDw.O;:o::~ . Sittini ildt to=. 1~-1ear~ld.'Elery._ and Wednelday . TJ,;~~~m:f.;::=1::;'~i.==U:m~~
evening, a window to the world l'DIllritations servii:ss..... . . " . urbail-planniiig:·~;.~e
opt!Il8 at North Education qenter for :The city of Cblumbus chose tl18 Sim City, T1lmIui:' ql!icldy. ~,h1te:r-
:myone who~ to get cm1ine.. !ocal sites. The North~ op!IIl!d . \!SteiL, . ;' :.: '. . ":. '.•

The Amenteeh Commumty m January, the othets mare rec:eutIy . Ridmd, 20, who,dfdn't want liis
Computer Center bas open-access at the Columbus Urban Leagae, 'nl8 last -name used, i& 1't!afij8:~ or a
night 4-9 p.D!. .~e, from the Mount: Vernon A~ and Volunteers' Russian re'publiC whO 1i in 1tYi!i­
most keyboard-impaired neophyte of Amerh:a, 3'79W~ Broad St. . ed States to study~~~gb

· t.o the. seascmed bytehead who w:mta "The idea is til eDSl:Il'8 acces to· &-tilaiJ, tie eenter a1lais ~~~':
to use better stuff than he bas at~ Cor~ _.dis- ebaI1Re II1el!S8ges _ his' 'tii:ot1*
home, C8I1 link up with a sophislbt- advantaged peOple," said Leslie, backhme- both quickly and,free..·

"'--ed computer network with the help. StaiDau,' director of mmnmnjtyed1i.iji .~l).eGlDe"every MondaY aild
tiC vohmteers. ' cation fur Columbus Public Schools. .~'~'lW~J! • said: '"1 usually' haV,e

IOmberly Price, 12, 1ives near MoSt days, the 'center is ~.,l' maiL NOt ~J~~ t:liDUgb.". ,
· the center in the former North.High served fur use by arlult edncation "::;:::::":"~~.'':''';' ======­

'::chool at 100 Arcu:lia Ave. and is a classes and community .pro~.,
'mijor fim. ¥ on Monday andW~ eve:.,~

"I come bere every Monday," nmg9 anyone can use the~
Kimberly said recently as she tin- with t11e help of a eoordii1al.or paid
kered with lettering styles and page through the federal VISTA' J!1'l?-
design on a story slie was writing for gram, as well as volunteers. '
a ~cl1ool projeet. "mt, I do my Sothvare written tor those age 4
home-.vork, and then I play ~ll~ and older is available. Twelve IBM.
when I'm done." compatible computem with WindJwa·

Kimb('xly and her sUlter Tif- 9» are lied to a network that~
lame, 10, walk til the center ·li~lrn u.~ ~es and paBs\Io~ two 01
'heir home a few blocks lJN{ay. those are connected to theIn~

The gir1..s said they enjoy taking Another ~ve Madnt.esh comput. .
l::cjJrc~~ 1r;~ -·'-:~~.s;~. cf t,;;€:~,=:;:.I,.:~~ ers rJ:4 a ~3r.~ty o! ~..:~-~larr: -'t.i" :

,/'" ,
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YOUNGSTOWN ~ VIAl) a/~/f6

Mainh1mlry set to.dedicate
.commuQity comput~..CeDtet

• The Db b Amer1tech bas pruv:Ided -'000 cbi-d and soinet!mesle11: outalthe
. I rary eccmes an' In start-up fImds far "the 'center, system." '.' .\

access ramp today to the in- wbich hi desilfled to provide an op- Huats: Th8~ m'wh1ch .
formation superhighway. . pcatLmlt1.far bnd""Oll c:ampater' computels ""!IV' be -.:..-.a a- ...IorIentatJOD aDd ..1.nI A-l...-......·· -""""-9~ ~ carYOUNGSTOWN-A ~ UIliW-,,-- vance. will be open from 9 a.m. to

cammunit1 c:ampgt- .~low.Jncome, "~ red- ,8:50 p.m. Monday thraUIh Tlmrs-
er center was to be WID&IOIe ',; , day ami f1'am 9 am. to &:20 p.m. Fri-.
formally. d8dicated -x.oW.Jncome ""dents can. use ~ and saturdajs. PatroiiS will be
.taday at tbe maiD. ·thecentm:'s:' cuwputels to le8m . hmjtpd to two hours per.da7 .~.
branch of the Public s1tl1ls which wiD. enable them to camprterus~ ,'.. :'i.

-=====1 Library or YOUDIS'" partlclpate in todaJ's lDfbr",attno The center offers e1Iht camputeiS .
town and Maboning Cotmty.. .reyolut1oD," sUi Theresa A. Track- and a varietY ofsuttW&tl! and prJnt•.

Mayor Patrick J. Uqaro, Bishop • J1brary director, In a prepared em Basic mstructicm will be &van-
.Thomas To\..;- and In.._, Amer1- statement. . able to help compater users get

u~ UoW6IiMJ started. . . "
tech and POCO officialS were ex- The mayor said the center atfers .
pected to attendtoday's ribbcm.-e:ut- I&opportnnity for exposure to infor- "Ability to access the' inf'orma..
ting~ODy. , .matioi1 and teclmology to those tion highway is becoming. a neces-.

ho "'- other sity for the success of our young' I

Joint project: The 'Center is a W AoIAvaJlO aceas" people. We need to expand opporta- 1\
joint project of the librarY. ADleri· , His assistant, Edna D. PInch,,", nities like these otIered by 'this
tech and the Ohio Commlmity said the center is especially beDefl- community center." said Crate
Computer Center Network. . cial ttt'cz these who are disenfran- Glazer, POCO cbairman.
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Nick'ColarlCcl, director. ofthe:secontt:~mmtinity cOlT'!puter center.,' s'p~ai<s 'al:?o~ I~ ~efulness at.otterbeln U,nited ."
Methodist,Ghurch In, the Twin Tow~ oeiill~OOd.,The first center opened In the, Edg~mont nelghbort\ood: ,

2nd··fJ~J;\~et.·QP;ens,
•• Of '. I/O

.... Dayton reSidents can ..'~ :f.:hree years. .. ..: said:
. enh8nce their job skills' at· the '". ·:~eritech 'a~ twoye~ ~go'to' '.' ' .., Co~cci called the centa: a ·.:~m-

" , , ,... :. p1'OVide $2.2 million for 14 such can-··. Ulumtyda~ center" where·mcUVldu·..
Ameriteclt-funded center.' .. ::. I'. ten tQrOughout Ohio in exchange for' . ,ala can walk fu and learn hOWltO' lise, "-

", . ,.... .... . . :. '. < ). ':.~ ~sh1:nmmtoversightby state regu,. . ' dif(erent pivgra,ms.and access the . ~ .
., Jim DRlolI . '.' :, . ". . . , ; .. r .. ; ..!ators. .... ': .'.' ..;.,: i . ' '~ternet.or oth~ ~omputernetWorks.
DAYTONOAlj.YNEWS : , .: .. ", : .:',"", .·The.church'scenterbas10.personal .. Inadditio-p, neighborhood church-

. .'.' :': ;, .', ..... 7 '.. compl1~ loaded·with .work.Qriented. es, sch90ls and businesses ~an send
InDayton's Twin Towers neighbor:', .•"word processing, spreadsheet and people to the center to get supervised

hood, where'job skills and inCO~esl :: dhtabase software. Educational gaines co~puter training from voluiiteers,
often lag, th~e ~ a new: place w~ere '. ~d otller softWare~ be added,~d: . Col8ric~i Ba:id. ...,. '. .:
resi4ents canbops! th~ircomp'u~r.~l~t- .N~<*·Co~ci, the cente(s director~ '. Dayton CIty Commissioner Abner,
eracy and their chail.ces of~celling "'.'1'he C9UlPuters also are linked in a . .Orick praised Ameritech fqr funding
in the electronic age. . . :' ' ... ,' ..SJilall network so they can share tiles; . the center. Such efforts help redu~e ,
D~yton'~ sj!condcommuni~ com..' Col~i said.. ,\.", .• . the technological disparity between'·'

puter center:;opened Thursday. in the . The~will be used to teach. poOrer'neighborhoods, whe~e "the.'
fo~erBoy Scoutmeetingroom at,. .. neighborhood·ri''3i.dent&-the basic"· Internet is a rumor,'" and wealthier
Otterbein United Methodist Churc~ comPUter~~ necessarY to~c~d . neignborhoods, Where:"people ge~ ,
111 Xenia Ave. '. "',' lil todays-job market. PastorHarvey aggravated when the Ii1terne~doesn t
. The flI'St center opened May 16 ill. .' Smith said.. :.'.' ~." .... 'work fast enoughfor them." ~. . . '
Dayton's Ed8emont neighborhcoo~ '. . . .!CA1l- of~' know that'computers are ' . The center Will qe open to neighbor-

.Both were fl1,nded by $150,000 grants' :. so important iil ourlivestoday:lf you hood res~dents Mond~y t'::q'OughFri- .
from Amer :~ech Corp. The grar+-s;;. " ' don't have so~e·ski;lls. you're in tro~-. day~pm a to.9 I!:II;!~a t9 spe~ial. .;·~

. ,cover start-up cQsts and expense~fo~, .'. '. hIe. You ~Y:!lot ~ehired.~!'~!¢-t1l.· i.c~'-':3'll- :;.~:J:J'~' > --, .

:00'M'PUTERS''" ' '.' .'.,. -,', .
• .... • 0. •

• • • • 0.....

, ,



Atta.ct..in.en.t 5
. .

'. APPENDIXE
omo coMMvNrrYCOMPUTING CENTERNElWOBK

. QUAllTERLYEVALUATlONREPORT

Center:, ~__

Quarter:._--------
1. Days aDd Iroun tIIe.eeuter W8S. opeD, iDchuIiDg opea ,abUe .eee., d1lJ'iDg past fpw1er.

DAY BOURSOPEN HOURS OPEN
ALL P1l()GRAMMING OPEN PUBUC ACCESS

1.. •. .JI

rr.esday ..

~edDesday
..

jnumday
Friday

Saturday

$aday

1.. Workshops 041 otIter PrognDUIIiDg provided duriDg past quarter.

WORKSHOP TITLE TARGET AUDIENCE NUMBER OF
PARTICIPANTS

. 11/02J9j



APPENDIXE
QUARTERLYEVALUAn(jNIlEPORT~Page2

. .

3. Uadup6cated coutofiDdividuaIs asiJia eenter, by age,c1111'i111 past quarter.

SERVICE PRESCHOOL SCBOOLAGE· YOUTH ADULTS SENIORS TarAJ.,«'YRS) (6. U!liS> (13-11 Y1tS) (1U4YRs) ('4+\'RS)

troTAL

4. Total aeti,ity ill cater (dupHeated count), by age, duriq past q_rter•
. .

SERVICE PUSCBOOL SCHOOL AGE . Y01JTB' ADULTS SENIORS TOTAL..... «'YRS) . (6-U YltS) (13-11YRS) (19-64YRS) (....YItS)

I"~JIoi'

·~CCESS

IWOIlKSBOPS

PROGRAMS"
rrOTAL

" Provide a briefdescription of the other programs being offered.. Use back side ifDeeded.

5. Demographic iDdicaton for past quarter that show the center is readIiDI people with
low-incomes.

..

SERVICE NUMBER OF ..
NUMBER OF .TOTAL NUMBER OF

PARTICIPANTS WITB 0TBEll PARTICIPANTS
LOW INCOMES PARTICIPANTS

PPEN
~CCESS

~ORKSHOPS

laTHER
'!PROGRAMS

Please descnne how you are defining I~.iDcome and how yoa are gathering this information:
. .

11/02195



. APPENDIX J: .
omo coMMUNlTY COMPtJTING CENTER NETWORK

SIX-MONTH:IVALUAnON llEl'ORT

A. ACl'IVlTY DacJUPTlON

1. Describe your aetMtics related to omu:a. and publicity. Which ofthCse have been most sucC"'fiJ1? What
are your plans for theDGt six-months? .. .. " "

,2. Describeco~ efTorts widJ. othcr'ap:ndes. How bas t&is helped your computinl center reach' people
~~w..htcomes inyour~unity? ~~proved most diftjcult in estabH~g par1Ilcrsbips with other
agcnaes? What are your pllas for waiting with other arpilhaHous over the Dext six-montbs?

3. How have~ iuEpated otherpropams oCyoUr organization iato the c:mmmurity computing center? What are
your plaDs for the next six-months?

B. ACl'IVlTY mE

1. Describeyour Oili illillili'f computing =tter facility. What lias worked best1 What dumps would you Jib to'
make? (Photos C8Il be povidcd to describe si1e.)

C. ACl'IVlTY RESOURCES

I. Provide a fist ofalt the hardw8ie, softwae aDd other compute: iDateriaIs being. used at the center. Indicate
which have been purchased with OCCCN timds and .which have been cJoneted or purchased with other funds.

2. Describe otber resources which have been available to serve the cIieD1ele

, D. ACl'IVlTY SCHEDULE

1. In your piOpoal, you detail~ ~or tasks and measurable accompIisbmeDts. Which oitbese have been
completed? Ofthose that have not. why DOt aDd wIuit is the timelim: fer their completicm?

2. ~o are the by~el, their tides andjob descriptions? If~ is ~erent fi'om ~proposal,how so?
, ,

. 3: Please describe your advisory Committee audits fimctiODS. 'How bas the advisory~ beDdited the
community computing cente:r1 What bas been most ctifficult in establishing 3D effective advisory committee?

4. Describe your commwaity computing centers lJSe.ofvolunt=s and howthey have bcen.'integIated into the,
proiram.. What bas worked best in the use ofvc1untCc:Is? What problems haveyou encountered?

, ,

S. Desenae the types o'fsupport, technical as&istanc: and servicesneeded by yom community ~omjmting center.
What could the OCCCN do to better. provide assstanc: to your center? '.

E. CUSTOMER SATISFACTION

1.. Present results from customer surveys. At a minimum. customer surveys should seek to find out information
n/ated to user satisfaction in the areas of houri ofoperation; helpfbiness of staff; comfortableness offacility; and
with the variety cfequipment, software and program:.,.'~ ~ahle.

lUJ2I95
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, .. At,tachment 6

OIDO COl\'1MUNITY COMPUTING CENTER NETWORK
ORGANIZATIONAL AND STRATEGIC PLAN

, ,MAY1996

Vision: A society in which ev~one has equai opportunity to gain acceSs to andl~ with
computer and telecommunications technology.

Mission: The OCCCN pledges to support the. development ofcommunity'computing centers
throughout Ohio, by providing technical and program support, through advocacy, and by
developing and encouraging collaboration among organizations and people.

,G08Il: Strengthen OCCCN's organizati~nalstructure in order tofulfiD its vision and
mission. .

Objective 1. Seek endorsement ofthe vision, mission, goals and objectives'by Ohio member
centers, revising and amending th~ organizational plan as needed.

Objective 2. Establish a broad-based governing board, recruiting members from the current
steering committee, Ohio member centers, community leaders and others interested in
technology and information access.

Objective 3.' Secure a non-profit fiscal agent that will satisfy the need for SOl(c)3 status, as ,well
as to provide assistance to OCCCN with its organizational development.

Objective 4. Develop by-laws as needed, including defining the structure ofthe governing
board and subcommittees, and outlining membership responsibilities for participating
organizations and individuals.

ObjectiveS. Seek endorsement ofthe.vision, mission, goals and objee:tives by the governing
board, revising and amending the organizational plan as needed.

, Objective 6. Seek OCCCN operating funds.

Goal 2: Fulf111 the commitment outlined in the AmeritechIPUCO stipulation by overseeing
the selection and start-up of 14 community computing centers. '

Objective 1. Maintain current steering committee as 'core ofthe allocations committee.

Objective 2. Continue process of site selection, oversight and·monitoring ofthe stipulation
agreement

Objective 3: Continue to support Ameri~h-funded centers as outlined in the OCCCN
coordinator work plan.

1



. GOa13: Provide technical assistance to member centers a~d others interested in community
computing. .

Objective '1. Establish technical assistance committee.
. '. .

Objective 2. Working. with member centers on an on-going basis,~ss technical aSsistance
needs in the areas ofpurchasing; staffdevelopment and tniining; curriculum and software; and'
.other areas as they arise.' '. '.

Objective 3. Promote particiPation'and ~embership With CTCNet, making use ofthe technical
support that organization can provide, including use ofits on-line'technical support mailing list

Objective 4. Continue the OCCCN newsletter

Goa14: Establish opportunities for networking at locaI, state and national levels

Objective 1. Participate in the establishment and/or strengthening of local technology
committees.

Objective 2. Arrange quarterly meetings for all active OCCCN members.

Objective 3. Host semi-annual statewide meetings.

Objective 4. Maintain partnership with national crCNet

Objective S. Seek other opportunities for collaboration.

.. GoalS: Advocate for universal computerteclJnology and Internet acc~ss locally, statewide
and ii:ationally

Objective 1. Establish advocacy co~ittee which includes member center representative;s,
governing board members, and others interested in universal service, the 1996
Telecommuiricati~ biU and technology access issues. .

Objective 2. Ensure member centers are educated and informed regarding legisl"tion and public
policies that may affect their programs, initiatives and people they work ,vim.

·Objective 3. \Vorkto educate policy makers, sta.~eholders~ and the public on the L'1fO!InatiQD
and technokgy gap, connnunity access' and similar issues.

Ohjective .;. Fromote participarior.. and raembership with CTCNet, makhgns:e"f'the t~chnical
~ °d 0 1 din f ~t.. t·· • I' or 1"St~.)port they C3:L.1 proVi e, mc~u g use o. tue on-.me pUO lC pt ,.cy maung jlst.

2
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. .
Goal 6: Provide support for funding initiatives .

Objective 1. Establish a funding initiatives committee.

Objective 2. Continue to seek on-going funmng for OCCCN operations.

Objective 3. CondUct: regular research on funding oppo~es for technOlogy programs.

Objective 4. Encourage and coordinate joint funding and grant requestS from member centers to
promote collaboration and st:rengthen ~oposals. '

PROPOSED SHORT-TERM TIMELINE

By September 1996

• Present plan to OCCCN member centers for comments and input.
• Recruit goverIi4lgbOard members.
• Complete fiscal agency process.
• Finalize organizational plan.
• Anticipate and plan for any staffing changes needed to implement the plan.
• Identify grant request opportunities for OCCCN.

By JaDuary 1997

• Recruit chair people from the governing board to establish each committee.
• Complete selection process of 14 Ameritech centers.
• Submit grant requ~ sufficient to cover 1997 operating budget.
• Establisblparticiapte with local technology groups in at least 3 cities.

RESOURcE CONSIDERATIONS'
. .

• Staff"mg: Staff~e would need to increase in·order to cover, the new administrative
responsibilities ~sociated with a governing board and committees,' as well as for the carrying
out the work ofthe committees. This could be don~ wi~,additional part-time contract staff
or by creating a full-time position under the auspices ofthe fiscal agent

• Meetings and Conferences: Funds would be needed to cover costs ofquarterly committee
".and member center meetings, as well as expand the resources available for the semi-annual

conferences.
• Others'to be identified

3
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AttachInent 7

orno COj\l~1UNITYCOMPmG CENTER NETWORK
BY-LAWS

Adopted Octob~r 22~ 1997.

ARTICLE 1 - NAME

This organization, formed under the 'non-profitcorporation laws of the State ofOhio,
shall be known as. the Ohio Community Computing Center Network"(OCCCN).

. ARTICLE n -PURPOSE

bCCCN envisions a ~oci~ in w4ich.everyone.h8s 'equal .opPortunity to gain access to
computer and telecommunications technology for life-longlearnIng and personal and
community empowerment The OCCCN is committed to the continuing suppo.rt ofexisting, and
the on-going development'ofnew, community computing. centers throughout Ohio. These
ce~ provide opportunity and support to those who typically lack access to computer and
telecommunications technology. OeeCN will provide tec~~ program and fund raising
support;advocacy, and develop and encomage communication and collaboration among
organizations and communities. .

ARTICLE moo NON-DISCRIMINATION

It is the intention ofthe OeeCN that its board oftrustees represent the communities it
Strives to serve, including, but not lii:nited to, people ofcolor, people with disabilities, and the
rural and urban areas ofOhio. The selection IJftrustees, officers, members, and staffof
aCCCNt detemrination ofits policies and. the conduct ofits business shall be without regard for
race, religion, sex, age, national origin, handlcap or political identification.

ARTI~LE'IV .. BOARD OF TRUSTEES

Section L Authority and DUties. The Board ofTrustees shall determine the policies and
strategic directions ofOCCCN~ shall elect the officers ofOCeCN as h~reinaftei' provided; shall
have the responsibility for carrying out the work ofOCCCN; shall have the responsibility for
personnel practices and for the finances ofOCCCN, including approval ofthe annual bUQ.E;et and
securing the required f..ill.ds; and shall p.~sent areport on the affai..-s of the OCCCN at its an"mal
meeting.' .

icccn\g-.Jv\:egulate Page 1
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Section 2. Number, Composition and Term ofOffice.. The Board ofTrustees shall,
. consist of twenty (20) Trustees, who, shall be elected at the annual meeting ot"the OCCCN.

Board members~ip shall consist ofthe follo'Ying r~presentation and be elected by.th~ following
.. process:"

1. Community computing center affiliate member representatives - 5 - Vated on at the annual .
meeting by affiliate membe~. These are one-year terms with unlimited reelection possible. .

2. MemberHt-1arge - 1- Must be affiliated with a member center, and nominated either by self
. or center. Selected by board invitation to a three yem: term. .

. . .
3. PoliticaIlgovern.rilent representatives -.2 - Selected by b~8rd invitati.on to a three year term.

4. Corporate representatives - 3 - Selected.by board invttationto a three year term.

s. Library representatives (statewide) - 1 ~ Selected by board in~on.to a three year tem.
":

6. Public Utilities Commissio:n ofOhio - 1 - Selected by board invitation U; ~ three year ·term.·

7. Education (statewide) - 1 - Selected by board invitation to a three year term.

8. Municipalities/regions - 4 - Selected by board invitation to a three year term. The State of
Ohio shall be divided into four quadrants and affiliate members in each quadrant will provide
r:ecommendations to the nominating'committee. .

9. Fundraising - 1 - Selected by board invitation to a three year term..

·10. National organizations - 1 - Selected by bOaid invitation to a three y'ear term.

. .Additional corPorate. representative trustees may be added in order to ensure ~tap.y :.
corporation that provides funding to OCCCN for community computing though a Public Utilities
Commission ofOhio process has one seat on the Board ofTrustees.

The Board ofTrustees shall be elected for terD.s ofthree (3) years, except as otherwise
noted; provided that the teims of the Trustees elected immediately after the adoption ofthese
by-laws shall be adjusted so that, together with the Trustees whose terms have not then expired,
approximately one-third (113) ofthe Trustees shall be elected each year thereafter. After.serving
three{3) consecutive three (3) year terms, a Trustee may not be reelected until one (1) year has
elapsed. Any vacancy on the Board ofTrustees may be filled for the unexpired term by, the
remaining members of the Board

Section 3. Regular MeetinlZS. Regular meetings of the Board ofTrustees shall be held at
such intervals as the Board ofTrust:~;.es may determine, but not less than four (4) times per year.

o'~ccn\gov\regulate Page 2
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. Section 4. Special Meetin1ZS. Special meetings ofthe Board ofTrustees may be called at
any time by.the Chairperson, or by the Chairperson within thirty days upon receipt ofwritten
request from at least one-half(1I2) ofthe members ofthe Board ofTrustees. All requests for ~
special meeting shall state the purpose for which the meeting is requ~ed.

Section S. Notice ofMeetin@. Not less than seven (7) days before the date fixed for a .
meeting ofthe members ofthe Board ofTrusteeS~ written notice stating the time, place and

~ purpose ofthe meeting shall he given by or at the direction ofthe ChairPerson or Secretary.
Notice shall be by mail or equivalent means addressed to the respective members at their
addresses of~rd with the Ohio Communi~ CompUting Center Network. .

section 6. Ouorum. One-balfoftilied positions ofthe Board ofTrustees sbaII constitute
a qUOl111I1. All actions will ,be taken with a majority vote, provided there is a quorum present .

Section 7. Telecommunications. Meetings ofthe members ofthe'Board ofTrustees may
be held using communications equipment (telephonelvideo conferences) ifall members .
participating can hear each other, .and participation in such a meeting sball constitute presence
thereat in accord with Ohio law. .

Section 8. Voting by Mail. The Board ofTrustees may determine that voting. in elections
ofmembers to the Board ofTrustees, ofOfficers and upon any' other matters required or
permitted to be voted upon by the members ofthe Board ofTrustees shall be conducted by
postal. or electronic mail with the same effect as voting at a'meeting ofmembers'duly called and
held at which a quorum ofmembers ofthe Board ofTrustees is present; provided at least ten
days has been allowed' for mamng and return ofthe ballots. All actions which require the
a:ffirma.tive vote ofa designated proportion or specm,ed number ofthe members ofthe Board of
Trustees for action to be authorized or taken at a meeting may be authorized or taken by such .
designated proportion or specified number ofthe members voting~ mail.

, .
Section 9. Trustee Emeritus. The Board ofTrustees may from time to time honor

persons who have rendered long and valuable.service to th~ organization by conferring upon
such persons the title ofTrustee Emeritus. A TruStee Emeritus shall retain sue\ title for life and
shall be a non-voting permanent member ofthe Board ofTrustees.

ARTICLE V - OFFICERS .'-\..l\V STr\.FF

Section 1. E1ection and Desigmr' .on of Offi~ers. Tne Officers ofthe OCCCl'f shall be a
chairperson, not less than. two (2) Vice-Chairpersons, ,,~d a Sf;cretarytTreasurer, all of whom
shall be members of the Board ofTrustees. All of the officers shallb;: ele~ted for terrr..J1: cf one
.(1) year at the c~gani.zational. meeting ofthe Board ofTr~stee;) iL~·'1:.~diatcJyfullO\ving the
annual meeting. All officers and chairs ofstanrv:ng comn:j:;t2~~S 51:::.11 ser/c as m'embers of an .
executive committee. The executive committee will m-et.;t zt rcg'J.:'3r inter-:/cis 1 :t>heen "·-;eetl."!gs
ofthe Board ofTrus~ees, and shan ~~ empcw~red by the Board cf-:nl';t~,;:s -';0 b}:e a:::c(~ _. as
needed -
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Section 2. Term ofOffice: VaCancies. The officers ofOCCCN shall hold office for'
oney~ or until their successors are elected and qualified. The ~hairperson shall serve no m~re
than three (3) successive one-year terms ofoffice. Any vacancy among the Officers shall be
filled by the Board ofTrustees. .

Section 3. Chairperson. The Chairperson shall be the chiefvolunteer officer of the
OCCCN. The Chairperson shall preside at all meetings of the members and,meetings ofthe
BoardofTrustees; shall appoint committees authorized by the Board ofTrustees; shall serve as
ex-officio member ofall committees; ,shall be the officialre~ve ofthe OCCCN; and'
shall carry out such o~her duties as are contemplated by the Code ofRegu1ations orby action of
the Board ofTrustees. ,', .

',.Section 4. Vice-Chaitpersons.In the absence ofthe Chairperson, or when circumstances
preve.nt the Chairperson fro~ acting, any ofthe Vice-Cbairpersons, ripon request"of the
Chairperson or the director, shall have all the; authority and perform all ofthe duties ofthe
Chairperson. The Vice-ebairpersons shall have such other authority and perform such'other
duties as may be determined from time to time'by the Board ofTrustees. . .
. . . . . /,

Section 5. SecretaryfI'reasurer. The SecreatJ:ylfreasurer shall be the principal fiscal
officer ofthe OCCCN. The Secretarytrreasurer shall receive and have charge ofall money,
securities, and simJ.lar property belonging to the OCCCN; shall oversee and manage such
property subject to direction ofthe Boar;d ofTmstees; shall cause accurate financial records to
be kept and hold the same open for reasonable inspection by the Board ofTrustees and
Members; and shall perform such other duties as may be determined from time to time by the
Board ofTrustees.

Section 6. Director. The Director shall be selected by the Boa¢ofT~andsball
carry out the policies ofOCCCN, shall report regularly to the Board ofIrustees, shall keep the
minutes ofthe meetings ofthe Board ofTrustees and of the members, shall send proper notice of
all meetings and shall select and ~pervise the staffprovided for in the annual budget

. .

ARTICLE VI - ME:MBERS

Section 1. Classes ofMembers. This organization shall have four (4) classes of
Members to wit: '

. A. Affiliate NIembers - Any c.ommunity computiJig center organization which provides
opportuni1:Y and support to those who typically lack access to computer and telecommunications
technology; subscnoes in writing to the purposes of this organization; and has paid dues for the
current.year sh.ill be an affiliate member.. ,

B. Members at Large - Any p(~"Son who subscn'bes in writing to the purposes of the
organi7..ation and who h2S paid dues for the ,current year shall be a member-at-!arge.
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C. Organizational Members - Any organization which subscn1?es in writing to the
purposes 'ofthis organization an4 which has paid dues for the current year shall be an .
organizational member.

. .

D. Governmental Members - Any governmental body(1~ state for federal) which
subscn1Jers in writing to the p~ses ofthis organization and which bas paid dues for the
current year shall be agov~~ member. .

Section 2. Voting Power. Each member ofeach class sbaIl be entitIe(i"to cast one (1)
vote on any m~ttercoming before.anymeeting ofthememberS. .

section 3. Dues. Mem.b~p dues sIian be determined from 'time to time by th~ Board
·ofTrustees. The Board may waive payment ofdues for any Member ofclass ofMembers at its "
discretion . .

ARTICLE Vll- COMMI'ITEES •

The OCCCN shall be organized into such committees as the Board ofTrustees from time
· to time·may determine as necessary to Carry out the work ofthe OCCCN. The Chairpersons and
· members"ofall~ shall be appointed by the Ch8irperson ofthe OCCCN unless the "

Board ofTrustees designates otherwise at the time such committee is at¢lorized.

ARTICLE VIn· ANNUAL OCCCN CONFERENCE

There shall be an annual conference ofthe aCeCN for the purposes of~cilitatingstaff
development for affiliate member community computi.D.g centers; and to increase awareness of
technology access issues. The conference shall be organized annually by a committee
designated by the Chairperson and under the direction ofOCCCN staff. The annual conference
will alSo'include the annual meeting of the OCCCN Board ofTrustees. .

ARTICLE IX • N01WNATIONS

. Not later than January 31st ofeach year, the Chairpersons~ appoint a nominating·
committee ofsix (6) membe~ from the Board ofTrustees. The nominating committ~e shall
actively seek ree ;mmendations for nominees for membership on the Board. ofTrustees from
throughout the State ofOhio and shan endeavor to achieve asJar as practicable a broa.d 4iver3ity ,
among the nominees. The nomina.ting committee shall prepare a slate ofnominees fa election
to the B.oard ofTrustees; and its rlp()rt shall be submitted to the Board ofTrusteo;;s at least te1}

· (10) days prior to.the annual meeting. Any member may submit recommend2.tiD7~: Ln"',
· n:Jmination to the nomiilating cornr.rittee. " .

.£filiate members will elect the five (5) affiliate center Board ofT.rrg~::;;~
nembers at the annual conference. These names 'will be submitted by af.flliat;: m.~:'.;:,b~r;:; ~C) tl_ ':.

~: ~tm· ·tt~""· di~"'=""-~11 . +t..._, ti· t+1 ,_~1 .r\"'!":""c.--.'."non..ln", g COmIrn '# tm....le ;;1,.....,1) .10 ...OWIng •.ueu: ei.ec· on a m.e anTI... ·,:.v, {.Ill/. ... '.•.r".
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. The nominating committees~ also~ a slate ofnominees for Office~ and this
. report shall be submitted to the memb~ ofthe Board ofTrustees at least ten (1'0) days prior to
the firstmeeting of the Board ofTrustees directly following the annual meeting. Any member of
the Board ofTrustees may also submit nominations for Officers in writing to the Chairperson
endorsed by not less than five (5) members ofthe Board ofTrustees at least three (3) days prior
to the meeting of the Board ofTrostees. .

ARTICLE X - AMENDMENTS

These by-laws may be amended, or new by-laws maY be adopted, by atwo-thirds (2/3)
8ffirma.tive vote of the Members present at any regularly called and duly'held meeting ofthe
Members; or by mail vote oftwo-thirds (213) ofthe Members voting by mail, provided that a

.copy ofthe proposed ainendmeD.ts ofthe new by-laws has been included with the notice orthe
meeting or with· the mail ballot as the case may be.'Any proposal to amend these by"!'laws 9r to
adopt new by-la~ may be submitted by the Board ofTrust~ or by not less than fifteen (15)
memberS in which latter case the Board ofTrustees shall submit as such proposed amendments)
or new by-laws in. the manner hereinabove provided, together with its reco~enda.i:ions, ifany. '

. ,~
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SERVICE LIST'

.CASE NO. 93-487-TP-ALT

PUBLIC UTILITIES' COMMISSION OF
OHIO
Ann E.· Henkener
Assistant Attorney General
Public Utilities Section,
180 East Broad Street
Columbus, OH 43215-3793

OFFICE OF THE CONSUMERS'
COUNSEL
David C. Bergmann
Associate Cons~ers' Counsel
Office of the Consumers'
Counsel
77 South Hiqh Street, FIr. 'fs
Columbus, OH 43266-0550

OCTVA
William S. Newcomb, Jr.
Stephen M. Howard
Vorys, Sater, Seymour & Pease
52 East Gay Street
P.O. Box 1008
Columbus, OH 43216.;...1008

AT&T COMMUNICATIONS OF OHIO,
INC.
David J. Chorzempa
227 W. Monroe St., 13th Floor
Chicago, IL 60606

Benita Kahn
William S. Newcomb, Jr.
Vorys, Sater, Seymour & Pease
52 E. Gay Street
Columbus, OH 43215-1008

ENHANCED TELE~JANAGEMENT, INC.•
Bob Schulze
Schneider Corr~unications

3061 S. Ridge Road
P. o. Box 2475
Green Bay, WI 54306-2475

::r TELECOMMUNICATIONS COR?
1ar~;~1 TOrinsley
Nar~ha Frcnk2in
:2 0 5 Yk -tb Hie 1ig2.l: Ave., #3700
Chic2~ f IL 6J601

BELL COMMUNICATIONS RESEARCH
William A. ·Adams
Arter & Hadden .
10 West Broad Street
Columbus, OH 43215

CITY OF TOLEDO
Kerry'Bruce
Utility Rate Coordinator
Dept. of· Public Utilities,
Suite 1520 .
Otie Government Center
Toieda, OH 43604

CITY OF CLEVELAND
William M. Ondrey Gr~er

Assistant Director of Law
601 Lakeside Avenue, Room 106
Cleveland, OH 44114

IXC COALITION
Judith B. Sanders
Bell, Royer & Sander.s Company
33 South Grant Avenue
Columbus, OH 43215-3927

LEGAL AID SOCIETY
Joseph P. Meissner
Director of Orban Development
1223 West Sixth Street
Cleveland, OH 44113

OPCA, CITY OF MENTOR AND ODVN
Randy J. Hart
3300 BP America Building
200 Public Sauare
Cleveland,OH 44114

I..Tanine Migden
Maureen R. Giady
Hahn Loeser & Parks
10 West Broad ~t~eetr #18CO
Columbus, OS ~~215-3820



'TIME WARNER AXS
Samuel C. Randazzo
McNees, Wallace & Nurick
Fifth Third Center
21 East State St., Suite 910

'Columbus, OH 43215

CABLEVISION LIGHTPATH, INC.
NEW PAR COMPANIES ,
Sally W. Bloomfield
Mary W. Christensen
Bricker & EcklE;!r
100 South Third Street
Columbus, OH 43215-4291

METAS
Dennis K. Muncy
Meyer, Capel, Hirschfeld,
Muncy, Jahn & Aldeen
Athenaeum Building
306 West 'Church Street
P.O. Box 6750
Champaign, IL 61826-6750

DOD/FEA
Robert A. ,Ganton
Regulatory Law Office
u.s. Army Litigation Center
901 N. Stuart Street, *400
Arlington,' VA 22203

AARP
Bruce J. Weston
169 West Hubbard Avenue
Columbus, OH 43215-1439

TCG AMERICA, INC.
Jodie Donovan
TCG America, Inc.
c/o Teleport Communicaticns
One Teleport Drive
Staten Island, NY IJ311

DOE
James.G. Tassie
Assistant Attorney General
Education Section'
30 East Broad Street, Floor 15
Columbus, OH 43215 .

THE EDGEMONT COALITION
Ellis Jacobs
333 West First Street, .1500
Dayton, OR 45402

ODAS
Daniel A~ Malkoff
Assistant Attorney General
30 E. Broad' Street, 26th Floor
Columbus, OH 43215-3428

CITY OF COLUMBUS
Gregory J. Dunn, Esq.
Crabbe, Brown."Jones, Potts &
Schmidt .
500 South High St., Suite 950
Columbus, OH 43215

John W. Bentine, Esq.
Chester, Wilcox & Saxbe
17 South High St., Suite 900
Columbus, OR 43215

OHIO NEWSPAPER ASSOCIATION
OHIO LIBRARY COUNCIL
Sheldon A. Taft
Vorys, Sater, Seymour & Pease
52· East Gay Street
P ~ 0..' Box 100S·. '. , .
ColUmbus, OH 43216-1008

SPRINT COMMUNICATIONS C8NPANY
Martf':' Jenkins'
8140 Ward Parkway, 5E
Kansa3 City, MO 64114

Madelon Kuchera
TCG ALl1sric2.! Inc.
c/o TC Systems-Illin;)':_~'

233 Scuth Wacker r Su~~e

Chj::ago, III 6060 f
__ ~ l ... ~ ,

LDDS COMNONICATIONS, INC,
ETan]{ T. Gardella --
2800 River Ro,d, S~ite 400
Ds~ Plaines; IL 50018
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Gail o. Lundstrom
No More Phone Tag
2550 Corporate Exchange Drive
Columbus, Ohio 43231

APPALACHIAN PEOPLE'S ACTION'
COALITION
'Michael R. Smalz
Ohio State Legal Services
Association
861 N.High street
Columbus, OH 43215


