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Re: CC Docket No. 98-5~nd CC Docket No. 98-121

Dear Ms. Salas:

On July 13, 1999 Bill Stacy, and I, representing BellSouth, spoke by telephone
with staff of the Common Carrier Bureau's Policy and Program Planning Division.
Division staff attending the meeting included Eric Einhorn, John Stanley, and
Daniel Shiman. The purpose of the call was to discuss the differences between
the measures included in BellSouth second VSEEMS proposal, filed with the
Commission on June 18, 1999, and measures presented in other service quality
measurements filed with the Commission. During the conversation Mr. Stacy
answered staff questions about these differences, as well as how the functions
they measured in fact operated. In particular he explained:

• Why the plan includes no timeliness measure for average jeopardy
interval for maintenance and repair;

• How the benchmark for timeliness of usage records is consistent with
the preexisting standards governing delivery of such records within
BellSouth and between BellSouth and other ILECs; and

• How and when the information needed for line information database,
or L1DB, updates is split from other CLEC order information and routed
to the L1DB as the order passes through BellSouth's ordering
operating support systems.

We also discussed the practical difficulties associated with measuring the
timeliness of hot loop cutovers, particularly for loops included in multi-loop
orders,
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In accordance with Section 1.1206, I am filing two copies of this notice in both of
the proceedings identified above. Please place this notice in the records of both
proceedings.

Sincerely,

Kathleen B. Levitz
Vice President - Federal Regulatory

cc: Eric Einhorn John Stanley Daniel Shiman


