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Subject: Petition For N11 Code To Access Traveler Information

Attached please find a copy of our commission's resolution endorsing the US
DOT's efforts to secure an abbreviated dialing code (N11) to access traveler
information nationwide. As you are, I am sure, aware, Ohio currently oper~tes a
211 traveler information number in the Cincinnati region. We in central~lo also
see this as an important component of the Intelligent Transportation System and
would like to use just such a number as our systems evolve.

Once again we ask you to support the US DOT's efforts. If you have any
questions please feel free to call me at 614-233-4148.

Christ her Hedden
Intermodal Freight Analyst
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Enclosure: Resolution T-14-99

cc: AI McCloud, Network Services Division

Phone: (614) 228·2663

Fax: (614) 228·1904
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RESOLUTION T-14-99

SUPPORTING THE PETITION TO THE FCC FOR A NATIONWIDE TRAVELER
INFORMATION TELEPHONE NUMBER

WHEREAS, MOPRC sees the ability to provide timely, accurate trpveler information as critical
to sustaining and improving the efficiency of the region's transportation system; and

WHEREAS, MORPC has a long history of supporting Intelligent Transportation System efforts
in the region to save lives, time and money; and

WHEREAS, state and local governments across the country are continuing to invest in
communications systems and technologies that will enable them to better operate and manage
their transportation networks to the fullest; and

WHEREAS, Cincinnati, Ohio/northern Kentucky area and the Ohio and Kentucky DOTs have
been successful in establishing a number for traveler information (211) by working with their
Public Utilities Commissions; and

WHEREAS, the Department ofTransportation on March 8, 1999, filed a petition with the
Federal Communications Commission for a common national telephone number for traveler
information, similar to 411 (information) and 911 (police/fire/rescue); and

WHEREAS, organizations such as AASHTO and APTA have already passed resolptiqF.lS to
support this effort;and'

WHEREAS, the Transportation Advisory Committee at its meeting on June 9, 1999, and the
Citizen Advisory Committee at its meeting on June 14 1999, recommended approval of this
resolution by the Policy Committee; now therefore

BE IT RESOLVED BY THE POLICY COMMITIEE OF THE MID-OHIO REGIONAL PLANNING
COMMISSION:

Section 1. That MORPC urges the Federal Communications Commission to give positive
consideration to the petition for a common national telephone number for traveler
information. This effort represents a key step in enhancing the safety and

. efficiency of the central Ohio's surface transportation network.

Section 2. That MORPC should continue to support ITS deployment in the region as
another alternative to relieving congestion and improving the efficiency of the
transportation system .
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Section 3. That this committee finds and determines that all formal deliberations and
actions of this committee concerning and relating to the adoption of this
resolution were taken in open meetings of this committee.

Date 7

Prepared by: Christopher Hedden, Intermodal Freight Analyst



Nationwide Traveler Information Telephone Number - Fact Sheet

Purpose

The Department of Transportation on March 8, 1999, filed a petition with the Federal
Communications Commission for a common national telephone number for traveler information,
similar to 411 (information) and 911 (police/fire/rescue). This single action will prove to be one
of the most valuable and effective public services, capable of reac/:ling and benefiting almost
the entire population. More importantly, however, it will also improve national public safety by
enhancing mobility across the nation.

Background

State and local governments across the country are continuing to invest in communications
systems and technologies that will enable them to better operate and manage their
transportation networks to the fullest. These advances will allow transportation managers to
disseminate important travel information from snow and other weather emergencies, to road
construction delays, to day-to-day congestion during both the peak and non-peak travel times.

This information can be distributed through a variety of media including variable message signs
on highways, radio broadcasts, cable television, paging services and the Internet. The
telephone, however, will actually prove to be the most effective, convenient and popular way for
travelers to get information. Almost the entire population has access to a telephone and is
comfortable with using it. People can use the telephone to receive both pre-trip traveler
information for route planning, as well as enroute information through cellular phones.

Examples

The concept is similar to the nationwide abbreviated telephone numbers 411 and 911. As with
these services, the public would be able to dial the same number anywhere in the country to
"get help."

There are already a number of cities and states that have implemented telephone information
systems, either through private sector service providers or directly through transportation
agencies. However, in the Cincinnati Ohio/northern Kentucky area, and the Ohio and Kentucky
DOTs have been successful in establishing a number for traveler information by working with
their Public Utilities Commissions. In Washington, DC, the Partners in Motion partnership
provides enroute information to travelers through the cellular telephone number #211. However,
for regular telephone service it must use a ten digit number.

Issues

The immediate challenge is obtaining a telephone number that is easily remembered by the
traveling public and accessible across any service area and, ultimately, the nation. The process
required to secure a national abbreviated telephone number is to petition the FCC for
designation of a number that can be used by state and local governments for traveler
information.

Since there are only ten of these numbers possible, 011 through 911, the FCC has been



reluctant to assign them even though there have been numerous requests in recent years. To
date, only three numbers have been assigned: 911 for emergency calls; more recently, 311 for
non-emergency police calls; aAd',711 fOfTelecommunications Relay Services for the deaf. The
numbers 411, 611, and 811 are broadly used by the telephone industry for information and
telephone service, respectively;" however, they are not officially designated by the FCC.

For the FCC to assign a number, it must perceive a clear public need and the service must
serve virtually the entire population. The Department of Transportation believes a nationwide
traveler information telephone number fits this criteria.

Approach

The petition to the FCC is being submitted by the Secretary of Transportation on behalf of all
state and local transportation agencies. While submitting the petition is an essential step, it is by
no means sufficient. There must be broad-based support across the country for the FCC to
seriously consider the petition. This support must be shown by way of official comments to the
FCC by the national transportation community, both public and private sectors. Since the
number would likely be assigned to government entities, support from state and local
governments will be crucial -- even if they choose to allocate the service to a private provider.


