
Ordering REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 05/1/1999 - 05/31/1999

1. AGGREGATE ORDER TYPES
COmDany Info LSR SUBMISSION LSR PROCESSING FLOWTHROUGH

LEO LESOG -
Mechanized Interface Used Manual Reject. Validated Errors

Total Total Total BST CLEC CLEe Error
RESHI FATAl Mech Manual Auto System Caused Caused I.~ed Base Excluded

Name OCN REJECTS LENS EDI TAG LSR·. Fallout Clarification LSR'. Fallout Fallout· Fallout 50'& : Calculation Calculation

#1 3 34 0 0 34 6 6 22 9 9 0 13 59.09% 59.09%
#2 0 618 0 0 618 35 15 568 61 45 16 507 89.26% 91.85%
#3 0 67 0 0 67 10 1 56 25 21 4 31 55.36% 59.62%
#4 0 58 0 0 58 10 1 47 10 6 4 37 78.72% 86.05%
#5 0 20 0 0 20 4 0 16 3 3 0 13 81.25% 81.25%
#6 1 282 0 0 282 20 31 231 175 123 52 56 24.24% 31.29%
#7 0 1 0 0 1 1 0 0 0 0 0 0 0.00% 0.00%
#8 0 39 0 0 39 4 2 33 14 12 2 19 57.58% 61.29%
#9 0 41 0 0 41 2 2 37 17 15 2 20 54.05% 57.14%
#10 5 173 0 0 173 18 21 134 49 44 5 85 63.43% 65.89%
#11 0 160 0 0 160 0 7 153 7 5 2 146 95.43% 96.69%
#12 22 1459 0 0 1459 204 95 1160 505 434 71 655 56.47% 60.15%
#13 0 10 0 0 10 2 2 6 3 3 0 3 50.00% 50.00%
#14 5 765 0 0 765 31 22 712 52 48 4 660 92.70% 93.22%
#15 7 95 0 0 95 2 9 84 12 11 1 72 85.71% 86.75%
#16 0 138 0 0 138 3 6 129 8 8 0 121 93.80% 93.80%
#17a 0 3304 0 0 3304 147 262 2895 521 435 86 2374 82.00% 84.51%
#17b 229 0 9042 0 9042 544 3103 5395 733 300 433 4662 86.41% 93.95%
#17c 0 0 0 1 1 0 1 0 0 0 0 0 0.00% 0.00%
#18 0 49 0 0 49 3 3 43 20 16 4 23 53.49% 58.97%
#19 0 82 0 0 82 6 11 65 30 30 0 35 53.85% 53.85%
#20 0 67 0 0 67 5 7 55 1 1 0 54 98.18% 98.18%
#21 0 219 0 0 219 3 5 211 12 9 3 199 94.31% 95.67%
#22 1 1255 0 0 1255 13 76 1166 161 125 36 1005 86.19% 88.94%
#23 0 146 0 0 146 2 11 133 12 12 0 121 90.98% 90.98%

#24a 0 61 0 0 61 9 0 52 24 22 2 28 53.85% 56.00%
#24b 0 0 12 0 12 5 2 5 4 3 1 1 20.00% 25.00%
#25 3 2357 0 0 2357 112 76 2169 339 273 66 1830 84.37% 87.02%
#26 1 218 0 0 218 17 7 194 19 18 1 175 90.21% 90.67%
#27 0 487 0 0 487 56 6 425 23 12 11 402 94.59% 97.10%
#28 0 109 0 0 109 0 1 108 19 16 3 89 82.41% 84.76%
#29 0 282 0 0 282 9 20 253 22 18 4 231 91.30% 92.77%
#30 16 53 0 0 53 18 9 26 11 9 2 15 57.69% 62.50%
#31 5 8138 0 0 8138 282 321 7535 522 435 87 7013 93.07% 94.16%
#32 0 38 0 0 38 2 1 35 28 25 3 7 20.00% 21.88%
#33 0 18 0 0 18 4 1 13 10 8 2 3 23.08% 27.27%



Ordering REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 05/1/1999 - 05/31/1999
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LEO LESOG
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Ordering REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 05/1/1999 - 05/31/1999

Company Info LSR SUBMISSION LSR PROCESSING FLOWTHROUGH
LEO LESOG

Mechanized Interface Used lIanual Rejects Validated EITO..

Total Total Total BST CLEC CLEC Error
RESHI FATAL Moch Manual Auto System Caused Caused Issued Ba.. Excluded

Name DCN REJECTS LENS EDI TAG LSR'. Fallout Clarification LSR's Fallout Fallout· Fallout SO'. Calculation Calculation

#69 0 43 0 0 43 6 3 34 17 17 0 1l 50.00% 50.00%
#70 3 127 0 0 127 12 0 115 31 26 5 a4 73.04% 76.36%
#71 5 4516 0 0 4516 56 291 4169 316 277 39 3853 92.42% 93.29%
#72 0 53 0 0 53 5 3 45 11 10 1 34 75.56% 77.27%
#73 0 280 0 0 280 40 2 238 102 98 4 136 57.14% 58.12%

#74a 0 42 0 0 42 21 3 18 7 7 0 11 61.11% 61.11%
#74b 102 0 1225 0 1225 648 205 372 275 134 141 97 26.08% 41.99%
#75 1 127 0 0 127 9 16 102 13 10 3 89 87.26% 89.90%
#76 3 2650 0 0 2650 41 114 2495 235 215 20 2260 90.58% 91.31%

#77a 0 346 0 0 346 3 9 334 31 23 8 303 90.72% 92.95%
#77b 9 0 208 0 208 3 21 184 19 13 6 165 89.67% 92.70%
#78 0 4479 0 0 4479 129 104 4246 348 268 80 3898 91.80% 93.57%
#79 0 201 0 0 201 5 14 182 18 17 1 164 90.11% 90.61%
#80 0 282 0 0 282 43 25 214 91 88 3 123 57.48% 58.29%
#81 0 8 0 0 8 2 0 6 5 3 2 1 16.67% 25.00%
#82 0 6 0 0 6 1 2 3 1 1 0 2 66.67% 66.67%
#83 0 0 6 0 6 0 1 5 5 3 2 0 0.00% 0.00%
#84 0 368 0 0 368 6 6 356 14 13 1 342 96.07% 96.34%
#85 0 1 0 0 1 0 0 1 0 0 0 1 100.00% 100.00%
#86 0 0 2 0 2 0 1 1 1 0 1 0 0.00% 0.00%
#87 0 56 0 0 56 3 3 50 30 25 5 20 40.00% 44.44%
#88 1 323 0 0 323 1 21 301 219 197 22 82 27.24% 29.39%
#89 4 0 33 0 33 10 14 9 6 5 1 3 33.33% 37.50%
#90 1 61 0 0 61 9 1 51 20 13 7 31 60.78% 70.46%
#91 0 152 0 0 152 3 6 143 29 23 6 114 79.72% 83.21%
#92 1 0 20 0 20 3 6 11 10 7 3 1 9.09% 12.50%
#93a 0 2 0 0 2 0 1 1 0 0 0 1 100.00% 100.00%
#93b 1 0 8 0 8 5 0 3 2 0 2 1 33.33% 100.00%
#94a 0 1209 0 0 1209 223 157 829 343 262 81 486 58.63% 64.97%
#94b 3 0 99 0 99 32 31 36 30 20 10 6 16.67% 23.08%
#95 0 1 0 0 1 0 0 1 0 0 0 1 100.00% 100.00%
#96 0 5 0 0 5 1 3 1 0 0 0 1 100.00% 100.00%
#97 0 0 0 1 1 0 1 0 0 0 0 0 0.00% 0.00%

#98a 0 133 0 0 133 21 25 87 10 10 0 77 88.51% 88.51%
#98b 8 0 261 0 261 16 63 182 19 6 13 163 89.56% 96.45%
#99 0 0 1 0 1 0 1 0 0 0 0 0 0.00% 0.00%

#100a 0 1 0 0 1 0 1 0 0 0 0 0 0.00% 0.00%



Ordering REPORT: PERCENT FLOW THROlJ0H SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 05/1/1999 - 05/31/1999

ComDanv Info LSR SUBMISSION LSR PROCESSING FLOWTHROUGH
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Mechanized Interface Used Manual Rejects Validated Errors
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Ordering REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 05/1/1999 - 05/31/1999

Comoanv Info LSR SUBMISSION LSR PROCESSING FLOWTHROUGH
LEO LESOG

Mechanized Interface Used Manual Rejects VeUdotod Errors

Total Total Total BST CLEC CLEC Error

RESHI FATAl. lIoch Manual Auto System CauMd Caused Issued Base Excluded

Name OCN REJECTS LENS EDI TAG LSR's Fallout Clarification LSR', Fallout Fallout .. Fallout 50's Calculation Calculation
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Ordering REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 05/111999 - 05/31/1999

Company Info LSR SUBMISSION LSR PROCESSING FLOWTHROUGH
LEO LESOG

Mechanized Interface Used lIanual RO\e<lS Validated Errors .

Total Total Total BST CLEC CLEe Error
RESH/ FATAl. lIoch Manual AulD System Caused Caused I••ued Ba.. Excluded

Name OCN REJECTS LENS EDI TAG LSR'. Fallout Clarification LSR·. Fallout Fallout· Fallout SO', Calculation Calculation

EXCEPTION ANALYSIS:
Note *:



Ordering REPORT: FLOWTHRU ERROR ANALYSIS
REPORT PERIOD: 05/01/1999 - 05/3111999

AGGREGATE ORDER TYPES I
ERROR DETAILS lAuto Clarifications & Errors)" CAUSATION

l;LI:(; l;auseo BSTCaused-

Error Type t ,%0'851
(by error code Count % % Error Deacrlptlon Count %otAgg %ofCLEC Count %olAgg Caused

1000 7378 19.545% 19.545% MISCELLANEOUS ERRORS: IMarnally diagnosed error various detaIs] 1747 ;13.579% 11.624% 5631 75.321% 24.996°;'
8825 5035 13.406% 33.051% ORDER ERR: ... ISOCS SOER error variOuS details) 177 3.515% 1.178% 4858 96.485% 21.564°;'
8950 3879 10.328% 43.379% PARTiAL ORDER GENERATED AND CANCELLED 406 10.467% 2.701% 3473 i 89.533% 15.416°;'
8820 3879 10.328% 53.707% socs" 406 10.467% 2.701% 3473 .89.533% 15.416'1.
8155 2793 7.437% 61.144% DIRECTORY DELIVERY INVAliD WHEN ACT IS W 2791 99.928% 18.571% 2 0.072% 0.009°;'
7465 1419 3.778% 64.922% DID NOT CANCEL 23 1.621% 0.153% 1396 98.379% 6.197%
7715 938 2.498% 67.420% sacs TIMEOUT/NOT AVAILABLE 71 7.569% 0.472% 867 92.431% 3.849°;'
7645 846 2.253% 69.673% MATCH IN CSR SA AND LSR HOUSEHUM NOT FOUND 254 30.024% 1.690% 592 69.976% 2.628%
9805 751 2.000% 71.673% NO DENIAL INa.CATQR ON CUSTOMER RECORD 745 99.201% 4.957% 6 0.799% 0.027°;'
7040 712 1.896% 73.569% LOGON ABORTED/FAILED 341 47.893% 2.269% 371 52.107% 1.647%
4026 649 1.728% 75.297% MAIN USTING REQUIRED FOR NEW ACCOUNT 648 99.846% 4.312% 1 0.154% 0.004%
7810 635 1.691% 76.988% LOGON ABORTEOIFAILED 269 42.362% 1.790% 366 57.638% 1.625°;'
7818 556 1.480% 78.468% FlO INVALID 435 78.237% 2.894% 121 21.763% 0.537°;'
7450 533 1.419% 79.887% usoc INVALID 470 88.180% 3.127% 63 11.820% 0.280%
9145 446 1.188% 81.075% ACCOUNT IS DENIED 441 98.879% 2.934% 5 1.121% 0.022°;'
7225 440 1.172% 82.247% usoc:: IS MISSING 431 97.955% 2.868% 9 2.045% 0.040°;'
8970 419 1.116% 83.363% FlO ReU WITH MC FOUND ON SAME LINE AS 3-WAY CALLING usoc 399 95.227% 2.655% 20 4.773% 0.089'1.
8150 366 0.975% 84.338% ORDER HAS BEEN REQUEUED FOR THE MA.XIMUM NUMBER Of OCCURRENCES 176 48.087% 1.171% 190 51.913% 0.843'1.
7180 321 0.855% 85.193% usoc= MAY ONLY APPEAR ONCE 214 66.667% 1.424% 107 33.333% 0.475°;'
7245 311 0.828% 86.021% REFNU~ FlO. DATA, OR DELIMITER IS MISSING 179 57.556% 1.191% 132 42.444% 0.586°;'
7055 276 0.735% 86.756% REFNUM= ·TELNO= ACCOUNT IS FINAL 272 98.551% 1.810% 4 1.449% 0.018%
7435 272 0.724% 87.480% WKG SVC - INPUT A.DL. CQNVSN ORO OR NOTE ABAND STA 259 95.221% 1.723% 13 4.779% 0.058%
7360 266 0.708% 88.188% UFELINE SERVICE NOT AVAIlABLE 38 14.286% 0.253% 228 85.714% 1.012%
8940 256 0.682% 88.870% CALL FORWARDING NUMBER MISSING OR INVALID 227 88.672% 1.510% 29 11.328% 0.129°;'
8830 254 0.676% 89.546% CLEC ALREADY OWNS ACCOUNT 252 99.213% 1.677% 2 0.787% 0.009%
7860 236 0.628% 90.174% RSAG - NO EXACT MATCH ON STREET NAME 236 100.000% 1.570% 0 0.000% 0.000'1.
1050 216 0.575% 90.749% OISENT • OISENT CENTURY MUST BE CURRENT OR FUTURE DATE 216 100.000% 1.437% 0 0.000% 0.000°;'
7735 203 0.541% 91.290% INVALIDIMISSING LISTING NAME OR TYPE 197 97.044% 1".311% 6 2.956% 0.027'1.
7400 195 0.519% 91.809% CLEC DOES NOT OWN THIS ACCOUNT. 193 98.974% 1.284% 2 1.026% 0.009°;'
2067 191 0.509% 92.318% lOCBAN MUST BE 10 OR 13 ALPHANUt.ERICS 191 100.000% 1.271% 0 0.000% 0.000"1.
1023 187 0.498% 92.816% NO ORIGINAL lSR FOUND FOR THIS SUPP 187 100.000% 1.244% 0 0.000% 0.000°;'
1070 153 0.407% 93.223% DOOIDDO-CC MUST BE CURRENT OR FUTURE DATE 153 100.000% 1.018% 0 0.000% 0.000°;'
7020 148 0.394% 93.617% REFNUM= ·TELNO= TN NOT FOUND IN CRIS OR LOCBAN INVALID 147 99.324% 0.978% 1 0.676% 0.004%
7235 139 0.370% 93.987% 10 DIGIT TN REOUIRED WITH USOCIFID 132 94.964% 0.878% 7 5.036% 0.031'1.
9840 132 0.351% 94.338% FPI CODE FOR LPIC IS NOT VALID IN TN 129 97.727% 0.858% 3 2.273% 0.013°;'
1210 128 0.341% 94.679% DATED-CCIOATED MUST BE AVAUD DATE 128 100.000% 0.852% 0 0.000% 0.000%
7555 107 0.285% 94.964% FlO IIoUSSING IN FEATURE DETAIL 62 57.944% 0.413% 45 42.056% 0.200%
7710 101 0.269% 95.233% SERVICE ORDER NUMBER REOUIRED ON SUP 01 AND 02 18 17.822% 0.120% 83 82.178% 0.368°;'
3185 97 0.258% 95.491% REFNUM= -TELNO= FEATURE REQUIRED WHEN THE FEATURE ACTIVITY IS PO 97 100.000% 0.645% 0 0.000% 0.000%



Ordering REPORT: FLOWTHRU ERROR ANALYSIS
REPORT PERIOD: 05/01/1999 - 05/31/1999

ERROR DETAILS (Auto Clarifications & ErrorsI * CAUSATION
"LCI,,; I,,;auseo BSTCaused-

Error Type E %o'BST
(by error code Count % % Error Description Count %01",", %olClEC Count %01 Agg Caused

7250 95 0.253% 95.744% LSR HQUSENU..eER INCORRECT 95 100.000% 0.632% 0 0.000% 0.000°;'
7905 77 0.205% 95.949% RSAG - INCORRECT COMMUNITY. INCORRECT ZIP CODE OR INVAliD ADDRESS F 75 97.403% 0.499% 2 2.597% 0.0090/,
7910 71 0.189% 96.138% RSAG - NO MATCH ON EXACT STREET NAME 31 43.662% 0.206% 40 56.338% 0.178%
2145 71 0.189% 96.327% lOCBAN MUST EQUAL EAN OR EATN 71 100.000% 0.472% 0 I 0.000% 0.0000/,
7110 69 0.184% 96.511% COFFI NOT AVAIlABLE 0 0.000% 0.000% 69 100.000% 0.3060/,
2165 69 0.184% 96.695% EATN MUST BE 10 NUMERICS 69 100.000% 0.459% 0 0.000% 0.000%
2155 69 0.184% 96.879% ATN MUST BE 10 NUMERICS 69 100.000% 0.459% 0 0.000% 0.000%
1007 69 0.184% 97.063% DUPLICATE ce. PON, VER 69 100.000% 0.459% 0 0.000% 0.000°;'
9015 66 0.176% 97.239% SUP FAILED TO UPDATE DUE DATE 0 0.000% 0.000% 66 100.000% 0.293%
1330 65 0.173% 97.412% BANl MUST'" E. N OR VALID BlUING ACCOUNT NUMBER FORMAT 65 100.000% 0.432% 0 0.000% 0.000%
9855 60 0.160% 97.572% SUP NOT ALlOWED ON THIS ACCOUNT ACTIVITY 24 40.000% 0.160% 36 60.000% 0.160';'
3060 59 0.157% 97.729% TELNQ"" LPIC OATA REQUIRED PER UNIQUE lElHO ON A, V, P9 LINE ACTIVITY T 59 100.000% 0.393% 0 0.000% 0.000°;'
3070 54 0.144% 97.873% TElNO= PIC REQUIRED PER UNIQUE TELEPHONE NUMBER ON A, V, P9 LINE ACT 54 100.000% 0.359% 0 0.000% 0.000';'
9010 49 0.130% 98.003% LISTING USOCS PROVIDED DO NOT MATCH All liST TYPES 48 97.959% 0.319% 1 2.041% 0.004°;'
7815 46 0.122% 98.125% FlO INVALID OR MISSING DATA 45 97.826% 0.299% 1 2.174% 0.004%
7500 46 0.122% 98.247% DUE DATE COULD NOT BE DETERMINED 42 91.304% 0.279% 4 8.696% 0.018%
1012 44 0.117% 98.364% CANNOT Supp A PREVIOU$lY CANCELLED LSR/PON 44 100.000% 0.293% 0 0.000% 0.000°;'
7740 41 0.109% 98.473% lOCAl CAlLING PLUS INDICATOR NOT FOUND 0 0.000% 0.000% 41 100.000% 0.182%
1015 39 0.104% 98.577% PON DUPLICATE ON INITIAllSR 39 100.000% 0.259% 0 0.000% 0.000%
7890 35 0.093% 98.670% RSAG - NO EXACT MATCH ON SUPPLEMENTAI.. ADDRESS 35 100.000% 0.233% 0 0.000% 0.000%
8925 32 0.085% 98.755% CFN HAS INVALID FORMAT ON COfFI SCREEN 18 56.250% 0.120% 14 43.750% 0.062%
9045 31 0.083% 98.838% TOS REQUIRED 31 100.000% 0.206% 0 0.000% 0.000%
7120 30 0.080% 98.918% CFN NOT FOUND OR MISMATCH IN COfFI 0 0.000% 0.000% 30 100.000% 0.133%
9135 26 0.069% 98.987% REfNU""" -TElNO= FA REQUIRED WHEN THE FEATURE FIELD IS POPULATED 18 69.231% 0.120% 8 30.769% 0.036%
7945 24 0.064% 99.051% RSAG SYSTEM ERROR 0 0.000% 0.000% 24 100.000% 0.1070/,

ALL OTHERS 357 0.951% 100.000% N1A 271 75.910% 1.803% 86 24.090% 0.382';'

37557 100.00% 15029 100.00% 22528 100.00%

Note *: This report reflects all of the errors that occurred on LSRs; an LSR may have multiple errors associated with it.



Ordering REPORT: FLOWTHF<lJ ERROR ANALYSIS
REPORT PERIOD: 05/0111999 - 05/31/1999

AGGREGATE ORDER TYPES
ERROR DETAILS

Error Type I
(by error code) Error DeKrlption

8825
8825
8825
8825
8825
8825
8825
8825
8825
8825
8825
8825
8825
8825
8825
8825
8825
8825
8825
8825
8825
8825
8825
8825
8825
8825
8825
8825
8825
8825
8825
8825
8825
8825
8825
8825
8825
8825
8825

OROER ERR. Cl03HOW5 FORMAT 203 EUCLC.oool CAT O. 0000

ORDER ERR: Cl03PQ43 FORMAT SAE 434 Rl VSB /TN 205648-1439 /SEO 03-02-99 IZSER 62100000

ORDER ERR: Cl066740 FORMAT 203 EUCLC: 0001 CAT 0: 0000

ORDER ERR: Cl06YJ03 CS IONT 012 MISMATCH ON CLASS OF SERVICE USOCS!

OROER ERR: C10FRYHB SS BILL 010 SOCIAL SECURITY NUMBER OATA MUST BE ALL ZEROS!

OROER ERR: C1OHGGGO FORMAT SAE 160 11 CREXl

ORDER ERR: Cl0HM5T2 CS IDNT 012 MISMATCH ON CLASS OF SERVICE USOCS!

ORDER ERR: C1OMJRJ9 RESH BILL 023 USOC BSX++ MAY NOT APPEAR'

ORDER ERR: C1OMPM24 FORMAT SAE 575 11 NSS /TN 334 514-0777

ORDER ERR: Cl0Q44J7 FORMAT SAE 160 11 CREXl

ORDER ERR: Cl0X6W66 LOC LIST 009 LOC DATA INVALID! LOC DES (FRM MCINTSH H43N-GO.5M-TL C

ORDER ERR: Cl104DF5 FORMAT SAE 160 11 CREXl

ORDER ERR: CllDB9VO FORMAT SAE 434 Rl VSB /TN 334 609-0279 ISED 04-13-99 IZSER 49100000

ORDER ERR: Cl1DY2Q4 SS BILL 010 SOCIAL SECURITY NUMBER DATA MUST BE ALL ZEROS!

ORDER ERR: CllJQX56 SS BILL 010 SOCIAL SECURITY NUMBER DATA MUST BE ALL ZEROS!

ORDER ERR: Cl1K25G2 FORMAT 203 EUCLC: 0001 CAT D: 0000

ORDER ERR: CllK9TF5 LOC LIST 009 LOC DATA INVALID! LOC DES (OXFRD HWY 21S TL FRIENDSHIP

ORDER ERR: Cl1KFYQ6 BTN BILL 035 BTN MUST APPEARI

ORDERERR:CllPTPN2 FORMAT 203 EUCLC:oool CATD:oooo

ORDER ERR: Cl1R5B00 BTN BILL 035 BTN MUST APPEAR!

ORDER ERR: Cl1X51H4 RESH BILL 023 USOCBSX++ MAY NOT APPEAR!

ORDER ERR: C122J8X0 CCQ SAE 007 SEE SOER DOCUMENTATION! 01 BSXRU ICCQ (A) MARUCS CAST

ORDER ERR: C123V636 LOC LIST 009 LOC DATA INVALID! LOC DES (ARPRT BLVD E PST AIRPORT AB

ORDER ERR: Cl29MTQ5 FORMAT SAE 587 11 ESXDC /TN 334 452-4275

ORDER ERR: C12FBLD4 SS BILL 010 SOCIAL SECURITY NUMBER DATA MUST BE ALL ZEROS!

ORDER ERR: C12M,BN9 FORMAT 203 EUCLC: 0001 CAT D: 0000

ORDER ERR: Cl2P9450 RESH BILL 023 USOC BSX++ MAY NOT APPEAR!

ORDER ERR: C12C1CP76 FORMAT 203 EUCLC: 0001 CAT D: 0000

ORDER ERR: C12T5N42 RESH BIU 023 USOC BSX++ MAY NOT APPEAR!

ORDER ERR: Cl2VG369 FORMAT 203 EUCLC: 0001 CAT D: 0000

ORDER ERR: Cl2XNJ35 FORMAT 203 EUCLC: 0001 CAT D: 0000

ORDER ERR: Cl309ML6 FORMAT 203 EUCLC: 000' CAT D: 0000

ORDER ERR: Cl3476Bl Lac LIST 009 LOC DATA INVALID! LOC DES (GO TWD MONT ON 62 CNTYLN PS

ORDER ERR: Cl3DB657 FORMAT 203 EUCLC: 0001 CAT D: 0000

ORDER ERR: Cl3J9TG9 RESH BILL 023 usac BSX++ MAY NOT APPEAR!

ORDER ERR: C13MKF56 DDA DIR 021 IDDA MAY NOT APPEAR! IDDAAlACOM FINANCE 310 FOUNTAIN C

ORDER ERR: C14HGXQ3 Lac LIST 009 LOC DATA INVALID! Lac DES (H431 PS HI SCH T R DRT ACR

ORDER ERR: C14HR643 CS IDNT 012 MISMATCH ON CLASS OF SERVICE USOCS'

ORDER ERR: C14KHFQO FORMAT 105 LINE: 3346673062



Ordering REPORT: FLOWTHRU ERROR ANALYSIS
REPORT PERIOD: 05/0111999 - 05/31/1999

ERROR DETAILS
ErrorType I

(by error code) Error Description

8825 OROER ERR: C14L6WYl LOC LIST 009 LOC DATA INVAliD' LOC DES BHAM 1651 XIT H25 CAlERA X I

8825 ORDER ERR: C14LPKKO FORMAT 203 EUCLC: 0001 CAT D: 0000
8825 ORDER ERR: C14PKMVI FORMAT 320 UPP:OOOOOOO I LINE ASSIGN :0000001 USOC QUAN MISMATCH=

8825 ORDER ERR: C14VOFll9 FORMAT 203 EUCLC: 0001 CAT D: 0000
8825 ORDER ERR: Cl58NX52 CS IDNT 012 MISMATCH ON CLASS OF SERVICE USOCSI

8825 ORDER ERR: CI5C9TF5 CS IDNT 012 MISMATCH ON CLASS OF SERVICE USOCSI

8825 ORDER ERR: CI5MCYLO FORMAT SAE 438 01 SNM

8825 ORDER ERR: C15R7051 FORMAT SAE 434 13 HTGLO IREF A

8825 ORDER ERR: C15Y1MP3 CS IDNT 012 MISMATCH ON CLASS OF SERVICE USOCS'

8825 ORDER ERR: C1616WR9 FORMAT 203 EUCLC: 0001 CAT D: 0000
8825 ORDER ERR: C163RT47 FORMAT 203 EUCLC: 0001 CAT 0: 0000
8825 ORDER ERR: Cl64JWTl (PRE) L1C 1 SEE SOER DOCUMENTATION. LN LA2YBOY; FURNITURE GAlLERY-

8825 ORDER ERR: CI67VGOS DSA IDNT 010 DSA PRESENT· NEED CATEGORY L USOC OR SMV usoc'
8825 ORDER ERR: C166BF64 FORMAT 203 EUCLC: 0001 CAT 0: 0000
8825 ORDER ERR: C16DL465 CS IDNT 012 MISMATCH ON CLASS OF SERVICE USOCSI

8825 ORDER ERR: C16R40YO CS IDNT 012 MISMATCH ON CLASS OF SERVICE USOCS'

8825 ORDER ERR: C16TKX21 RESH BILL 023 USOC BSXH MAY NOT APPEARI

8825 ORDER ERR: C16W9Q46 FORMAT 203 EUCLC: 0001 CAT 0: 0000
8825 ORDER ERR: C17OLOP3 RESH BILL 023 USOC BSX++ MAY NOT APPEAR'

8825 ORDER ERR: CI71N467 CS IDNT 012 MISMATCH ON CLASS OF SERVICE USOCSI

8825 ORDER ERR: C17688N4 FORMAT 203 EUCLC: 0001 CAT 0: 0000
8825 ORDER ERR: C1796Y34 LOC LIST 009 LOC DATA INVAliD' LOC DES (FR CULN TK 278E 2 NESMTH TL

8825 ORDER ERR: C17K68Tl (NON-PUB) L1C 1 SEE SDER DOCUMENTATION! INP (NON-PUB) (NON·PUB) GREER'S

8825 ORDER ERR: C17KQ3J6 FORMAT 203 EUCLC: 0001 CAT 0: 0000
8825 ORDER ERR: C17MG6Jl FORMAT 203 EUCLC: 0001 CAT 0: 0000
8825 ORDER ERR: C17N8W02 FORMAT 203 EUCLC: 0001 CAT 0: 0000
8825 ORDER ERR: C17P7923 FORMAT SAE 575 11 NSS fTN 334 872-6737

8825 ORDER ERR: C17P8YD5 CCQ SAE 007 SEE SOER DOCUMENTATIONI 01 BSXBU ICCQ (A) ERIC LONG,

8825 ORDER ERR: C17QC2J5 FORMAT 203 EUCLC: 0001 CAT 0: 0000
8825 ORDER ERR: C17RCJPl RESH BILL 023 USOC BSXH MAY NOT APPEAR'

8825 ORDER ERR: CI7T3PC7 FORMAT SAE 324

8825 ORDER ERR: C17XD2L5 FORMAT SAE 434 11 VR3CL

8825 ORDER ERR: C17YLlX2 LOC LIST 009 LOC DATA INVAliD! LOC DES (FM EUTAW 2 CLINTON HY 14W A

8825 ORDER ERR: C181J4Y4 LN LIST 011 SEE SOER DOCUMENTATION!

8825 ORDER ERR: C181NML5 RESH BILL 023 USOC BSXH MAY NOT APPEARI

8825 ORDER ERR: C183R836 LOC LIST 009 LOC DATA INVAliD! LOC DES (H31S TWO HRTSL T R NANCEF 0



Ordering

AGGREGATE ORDER TYPES
ERROR DETAILS

Error Type I
(by error code)

REPORT: FLOWTHRU ERROR ANALYSIS
REPORT PERIOD: 05/01/1999 - 05/31/1999

Error Description

1000
1000
1000
1000
1000
1000
1000
1000
1000
1000
1000
1000
1000
1000
1000
1000
1000
1000
1000
1000
1000
1000
1000
1000
1000
1000
1000
1000
1000
1000
1000
1000
1000
1000
1000
1000
1000
1000
1000

THIS ACCT IS INACTIVE

ClAR: CUSTOMER HAS DENIED SERVICE AlREADY AT THIS ADDRESS

NEED CLS USOC IN SVCACT FIELD

ORO FOC'D

THE BASIC ADDRESS IS VAliD, BUT IT AlSO HAS SUPPLES. PLEASE SEND AN APARTMENT NUMBER AlSO. THANK YOU.

WKG SVC 00 YOU WANT TO po CONVERSION?

DENIED BY OTHER RESELLER RESUBMIT

RESUBMIT AS CONVERSION-DENIED BY OTHER RESELLER

THERE IS NOTHING ON THE ACT PG SUCH AS BCS, AND ETC.

NO INFORMATION ON ACT PAGE

NO BCS LISTED IN FEATURES

CLAR NEED LINE FEATURE USOC & ANY ASSOC'D DElAILS

PLEASE VERIFY IF THIS IS A NEW INSTAlL. THANK YOU.

PLEASE VERIFY IF THIS IS A NEW INSTAlL. THANKS.

CANNOT HAVE ADI. TO DENIED ACCT; CONV?

THERE IS NO CLASS OF SVC IN THE S&E SECTION ON ACT PAGE, PLS REFER TO YOUR CLEC USER GUIDE

THE ACT PAGE MUST BE POPULATED.

ERR ACTIVITY PAGE MUST BE POPULATED COMPLETELY

ClARo NO FEATURE LINE USOC ON ACTIVITY PAGE TO ASSOCIATE WITH ESX

ADlIS NOT A USOC

ADlIS AN INVAliD USOC.

CLR THE a ACCT TNII HAS WRONG AREA CODE

CLR THE BTN IS WRONG FOR THIS PART OF FLA

THIS CUS HAS AlREADY BEEN CONNECTED WITH PON 0132 IS THIS AN ADL?

SVC WAS ESTAB WTH PON 0132 051299

MUST PROVIDE DIRECTIONS TO HOUSE.

BRO NOT AVAILABLE IN THE AREA

ERR-ACCT NOT DENIED

ClARo BCR & BRO USOCS ARE NOT AVAILABLE FOR 606 497 EXCHANGE.

BCR AND BRD ARE NOT VAliD IN THIS AREA. PlS CLARIFY. THANKS.

CANCELLED. CAN PER VER 1 SUP ,. NO ORO GENERATED. RHS 05-25-99

CANCELLSR PER VER 1 SUP 1.

YOU CANNOT HAVE TWO CREX BlOCKS ON ONE ORDER PLEASE ClARIFY AND RESUBMIT. THANKS.

ERR TO ClM TO CLRFY..SMM

ERR USOC NXM IS NO LONGER A VAliD USOC PlS RESELECT FEATURES 051099...SMM

DUPlICATE ORDER SERVICE IS WORKING ON lOOOO( & lOOOO( FOR SAME END USER FOR YOUR COMPANY, 00 YOU WANT TWO MORE ADDITIONAl LINES

ERR TO ClARIFY

INVAliD USOC NXM, PlS CLARIFY

NEED CLS OF SVC IN S&E FIELD



Ordering

ERROR DETAILS

REPORT: FLOWTHRU ERROR ANALYSIS
REPORT PERIOD: 05/0111999 - 05/31/1999

Error Type I
(by error code) I Error Desc:rlpUon

1000 EATN REQUIRED ON EU PAGE.

1000 END USER NAME DIFFERENT IN OUR RECORDS

1000 LSR IS REQUESTING TWO ADDITIONAl LISTING THAT ARE THE SAME, WITH THE SAME TN. IS THIS WHAT YOU ARE ASKING FOR?

1000 THE MAIN LISTING MUST AlSO APPEAR TO HAVE AN ADDITIONAL LISTING.

1000 ARE YOU ADDING THE SAME LISTING TWICE.

1000 LIST IS FORMATTED INCORECTLY . IT SHOULD BE WILDER, DEBRA DR . THE MAIN LISTING SHOULD AlSO APPEAR ON THE ORDER

1000 CANCELLED. ORD CANCEUED PER VER 2 SUP 1. NO ORD GENERATED. THKS RHS 05-18-99

1000 ERR- TN IS FiNAl AND DOES NOT MATCH END USER

1000 ERR-NOT CORRECT ORD TYPE .CANCEL & RESUBMIT

1000 YOU CAN NOT MIX TWO CLASSES OF SVC A 1FB AND A B2K2K

1000 CANCELLSR PER VER 3 SUP 1

1000 PlEASE PROVIDE NON-PUB USOC IF NON-PUB LISTING IS DESIRED.

1000 PlEASE PROVIDE UPPEL USOC AND ORDER WILL GO PD.

1000 PLEASE SEND UPDATED VERSION WITH UPPEL USOC ASAP.

1000 ClARIFY TOS IS INCORCT FOR SINGLE LINE BUS. AlSO IF DIRECTORY LSTNG IS NON-PUB THE YPH HAS TO BE AAOOO30. PlS CRCT AND RESEND. THKS RHS 05- 14-99

1000 CANCEl ORDER PER SUB 01--WF

1000 RCA IS REMOTE CALL FORWARDING ADDITIONAl ACCESS PATH THAT WOULD ACCOMPANY A REMOTE CAlL FORWARDING CLASS OF SERVICE THE CLASS OF SER

1000 LINE ClASS SVC IS INVAlID--JAJ

1000 CANNOT ADD A RCA (REMOTE CALL FORWARDING PATH) TO A lFB.

1000 THERE IS CURRENTLY A T ORDER DUE 05-19-99 ON PON 05121999SLE94001. REFER TO ORD #T5GVK508.

1000 TO MAKE THIS A REMOTE CAlL FORWARDING TN THE ACT CODE MUST BE "T". THE CFN MUST AlSO BE PROVIDED. THIS LSR SHOWS THE lFB AND THE RCFLB-CAN'T

1000 YPH NU29760 NOT VAliD WITH NON PUB LISTING

1000 BCR,BRD&CREXI NOT VAliD FOR THIS CUSTOMER

1000 ERR-"BCS","BRD"&"CREX1" NOT VALID FOR THIS CUSTOMER

1000 DD 05-17-99, C4FBDHQ6.

1000 Xl IS NOT A VAliD LIST TYPE FOR THE MAIN LISTING

1000 YOU HAVE ONlY ADDED THE HTG USOC ON ONE lINE-xxxx. DID YOU WANT HTG ON MORE THAN THE ONE LINE? PlEASE ADVISE AND INCLUDE DESIRED HTG FORMAT IN

1000 YOU HAVE xxxx AND 5903 IN HUNT. PlEASE PROVIDE HTG SEQUENCE IN REMARKS. NEED TO KNOW WHICH IS TO COME FIRST. PLEASE PROVIDE HTG SEQUENCE

1000 ERR STATUS TO DROPOFF-MAN FOC SENT

1000 TTR IS REQUIRED. PlEASE ADD TO YOUR REQUEST AND RESUBMIT. THANKS.

1000 C5R74812A CPD 5-21-99--JAJ

1000 ISS C5R74812 COMPlETED 05-21-99.....GB

1000 PlEASE PROVIDE NON·PUB USOC IF NON-PUB LISTING IS DESIRED.

1000 TOUCHTONE IS REQUIRED FOR THIS END USER

1000 END USER MUST HAVE TOUCHTONE USOC

1000 TTB IS INVAliD FOR THIS BASIC ClASS OF SERVICE



Ordering REPORT: PERCENT REJECTED SERVICE REQUESTS'
REPORT PERIOD: 05/01/1999 - 05/31/1999

NON-MECHANIZED

LSR4

GEORGIA
- LOCAL INTERCONNECTION TRUNKS
- RESALE ';'. ,·\""'7 '

- RESALE RESIDENCE 4.63% 4.45%
- RESALE BUSINESS 0.65% 0.96%
- RESALE SPECIAL 0.01%
- UNE 1.44%

- UNE LOOPS WITH NP 1.73%

-OTHER 1.17% 2.07%
REGION
- LOCAL INTERCONNECTION TRUNKS " "".,< ,

",..r','

-RESALE l

- RESALE RESIDENCE 8.15% 3.86%
- RESALE BUSINESS 0.95% 1.46%
- RESALE SPECIAL 0.05%
-UNE 0.00% 1.30%

- UNE LOOPS WITH NP 0.87%

-OTHER 19.19% 1.67%

Note 1: GEORGIA indicator not tracked in early stages of ordering process for mechanized lSRs.
Note 2: Report now reflects all mechanized reject (fatal edit. auto clarification, and clarification handled by LCSC reps).
Note 3: Breakdown by service type still under development.
Note 4: Non-Mechanized LSRs are manually executed.
Note 5: BST retail report not yet available.
Note 6: Local Interconnection Trunk data not available on a historical basis in EXACT.
Note 7: LSRs which do not contain the service class code in the REQTYP field for Non-Mechanized.
Note 8: CLEC 1 information will be popUlated & distributed on an individual CLEC basis.
Note 9: Number Portability: Interim Number Portability ( INP ) or Long Term Number Portability ( LNP ) where appropriate.



Ordering REPORT: REJECT DISTRIBUTION INTERVAL & AVERAGE INTERVAL l

REPORT PERIOD: 05/01/1999 - 0513111999 .

MECHANIZED lSRs I
CATEGORY O·HotlN 4-8 MIN 8-12 MIN 12-60 MIN 0-1 HR 1-8 HRS 8-24HRS >24HRS A\/G \NT (HRS) I

GEORGIA I
REGION

GEORGIA
- lOCAlINTERCONNECTtON TRUNKS ','I , " ~

. ;5, ~:., "'lit',;,
- RESAlE ';"/'" * 't";.: ~~. -'.''', ,
- RESALE REStDENCE 31.72% 60._ 0.34% ,- 94,14% 5.17% 0._ 017
- RESALE BUSINESS 19.75% 76.54% 123% 1,23% .. 77"10 123% 010
• RESAlE SPECIAl
-UNE
- UHE lOOPS WITH NP"
-OTHER 97,28% 0 .... 2.04% 100.00% 0.10
REGION
- lQCAlINTERCQNNECTION TRUNKS
-RESALE '~. ¥

- RESALE RESIDENCE 22.43% 3077"10 ,- 23.45% 78.04%
20_

1.46% OSO
- RESAlE BUSINESS 21.46% 6009% 1,86% 2.86% 86.27% 5.01% 8.73% 036
- RESALE SPECIAL
- UHf 101100'% 100.00% 007
_UNE LOOPS WITH NP e

-OTHER 98.85% 1.10% 0.01% 0.03% 100.00% 0,01

NQN-IrdECHANIZEO lSRs I
CATEGORY 0-1 HR 1-4HRS 4·8HRS 8-12 HRS 12-16HRS 16·20HRS 2O-24HRS >24 HRS AVG INT DAYS

GEORGIA
REGION

GEORGIA
-lOCAl INTERCONNECTION TRUNKS .
-RESAlE ,

- RESAlE RESIDENCE 0.43% 11.98% ..- 2.85% 2._ 18.33% 25.18% 29.24% 1,11
- RESALE BUSINESS 2._ 5.92% 0 ..... 0,33% '.32% 8.55% 80.26% 1,83
- RESAlE SPECIAL 100.00% 431
-UNE 0.22% 6.18% 14.57% 2.21% 1.10% 9.71% 16,56% 49.45% 2,07

- UNE lOOPS WITH Np· 0.18% 1.10% 3.49% 0,13% 0.37% 3.49% 6.61% 84.04% 3.15
-OTHER 1.38% 14.88% 5.21% 1.07% 1.07% 18.10% 14.88% 43.40% 1.03
REGtON
-lOCAlINTERCONNECTK>N TRUNKS
-RESAlE
- RESALE RESDENCE 0.56% 9.68% 877"10 3.49% 3.87% 15.11% 25.94% 32.59% 112
- RESALE BUSINESS 0.22% 6.30% 7.89% 0.93% 0.55% 5._ 14.36% 6376% 153
- RESALE SPECIAL 1.75% 1,75% 1.75% 9474% 58'
-UNE 0,19% 4.39% 8.97% 1.86% 161% 9,03% 17,13% 5683% 233
- UNE lOOPS WITH NP 0.09% 1,66% 443% 120% 0.2tr'k 508% 9.42% 7184% 254
-OTHER 1.97% 12,86% 8.67% 135% 0.96% 14,40% 18.02% 4176°.4 125

Hole 1: GEORGIA Interval not lIacked In early stag.. of Ordering proceu tot Mechanized LSRs.
Note 2: eST Retail report not available.
Nole 3: Report now reflects all mechanized reject (fatal edit, auto darificalion. and clarifICation handled by lCSC reps)
Nole 4; BreakdowA by service type still under development
Nole 5; Non-Mechanized lSRs are manually executed
Nole 6' Present locallntercoonection Trunk data nol available on a historical basis In EXACT
Nole 7: lSRs which do nol contain the service class code in the REQTYP code
Note 8: ClEe 1 inloonation wig be populated & distributed on an individual ClEC basis
Nole 9: Number Portability: Interim Number Portabiity ( INP ) or long Teml Number Portability ( lNP ) .....hCf'e appropriate

flhl'AIQQ



Ordering REPORT FIR... OAOER CQHFIAt.lo'TlOH TtMELINESS'
REPORT PERIOD OSlOItllllil'l· O!il31tl_

FUllY MEOiANIZED lSR, '4 o.Ijo.ecl Within._",. ,...CATEGORY Q-1S ..NS l$o3Q"NS )O.45"NS 45-10 eM'lIMNS QD.l20UlNS 120-24lI ..NS 4.a HRS e.12l1RS 12·11 • le.20HRS 20-24 HRS ... .... tWO INT [lAYS

GEORGIA

Ii• T RCON'lECTlON TRIH(S

It •~
"

- ERESIDENCE ".. 41, 3. 1 ''''' 0,01 '"· E BUSINESS n 45. . 733'll. " ,...
'"· ESPEaAI.

: UNE lOOPS WITH /II'

l00,OO'll. "'"
· OTHER' ,..'" "... 1333'llo I.I~ 003'"
REGION
,,'OCAC CTlON TRUNKS -· RESALE .~~· RESALE RESIDENCE ,

" .... , ,... ",. ,.... '"· RESALE "''' 374"' 45. 321'11. 1.17% ".
- RESALE SPECIAl.

·""' ,.. .00
• uNE lOOPSWITHNP
· OTHER "'" n"" "

,,. , ",. , ,,'" ..,
PAATIALlY t.ECHANIZEO lSFlr; 'II. ClIIIv-.'ecl W T_F._

CAlEGOflY Q-1SUlNS lS-30UlNS )0.45 MlNS 45-1OMlNS IO-IlOUlNS QD.120UlNS 120-240MlNS 4-8HRS e.12HFlS 12·IllHFlS '1-20 HFlS 20-24 HIlS ......... ,..., HFlS ,.YG INT DAYS

.........
REGION

.........
-IOCAlINTERCONNECTlOH TRlH<S
- RfSAl E
· RESAlE RESI "'" o1ft ''''' • .... .... un", "'" "'" .... "". ,- ".. "'''' '''''' ,..
· RESAlE BUSINESS "'" 331'J1o 41"' 372'1l. ,,'" .... "'" ". 537'J1o ..- ,,,,. 'M
• RESALE "'". ,,", ... ,,,.. ,~

• UNE lOOPS WITH /II'
· OTHER' ".... ...
REGlOH
· lOCAl INTERCONNECTION TflUNK$

·"''''' .~- RESAlE RESIDENCE 0.11 ,.... , 3,11'" 271'" .- 474% .... 3.1ft ,....'" "'" 2Oil'l1o 21,1lI7'lto 'M
- RESAlE BUSINESS ,.. O,IMlo ... 818'1lo , 3,81'4 3:M... "'" , ,~ .... 3231'" " ... ,~

· RESALE "'".,,", 14,20% ". 5714'" '"
·t.lElOOPSWITHNP
-OTHER " .. ..... ".
_1·lSRA_donol--._ ....iDfa-O(IIlAinbREQTYP...,
MGIA 2 F"v~ lSRA I'8qUQ no huINn irAJv«oliDn
...... S BST FlAtAiI .AP>fI noll _icAtM.
...... 4 ClEC 1 irIoJ_iDn ... r. pcopuI-.:I & _itUecl on .... inIiiwlduaI ClEC _
...... 5 ........ PaJ1AbiI~v. I_im Numbw PoJtabiIocy CIMP IOf l""" T..... __ l'oJ1Abil~v ( lNP ) lIP....



Ordering REPORT flRMORQER CONFIRMAliON T1MlliNEoSS'
RlPORT PlRIOD 0510111ll!lll· 0513111_

>0, CtWoIIZEOlSRa WilhinT_F'...... •
CATEGORV 0.15 MIN 1S.3Q t.lN 3O-4SMlN 4s.-eoUiN 10-110 MIN lIlJ.l20 ....N 120-240 ....N +e HRS &-12HJlS 12·llHiRS 1&-20HRS 20-24 HAS 24-48 HAS -"", A"OINT OMS

GEORGIA..~""
"'''''''''-lOCAlINTERCONNEClJON TRlJN(S

~ .."" - 'h N

- RESAlE RESIDENCE 1.14 31.11'" 10.3O'Il. '''"' U"... " 00.. '''''' 0, Ill'll. 07l'1l. "'" ,." ,~" ".
- RESAlE BUSINESS , 13,5:l'Il. " S87'llo ."" 281'" ,... ",.. 051... ,... "'" ''''' ,,,.. " .... ,..
- RESAlE SPECI"!.
- UNE ,,,.. ,~

• lINE lOOPS WITH NP
- OTHER' ""'" .."'" 125O'1l. " .... '"REGIOM
• lOCAl-iNTERCONNECTION TRUNKS
- RESo'IlE
- RESAlE RESIDENCE "'" "" 41.23'Il. lUI'll. " .. ,""' 4 14% ..,,, ''''' ''''' "'" ''''' ,.... "'" '"• RESAlE BUSINESS ,.." '" 181(1'1l. .... " ... "'" 30l'llo '''''' "'" "'" 21'''' "'.. ,,"" 141l'llo '"• Rf.SAlE SPECIAl

~ "'" " .... " .... " .... ...... '"- UN£ LOOPS WITH NP
• OTHER \ 1.23'1l. 2840% 4815% ... 247% ,n.. ".. 123"4 "'" "'" '"

NON-MECHANIZEO lSRI % 0llI_ Wilhin TirMf,_ LOCAl-INTERCONNECTIONT~S % 00iIiY.--.l WlIhln T...... f'......

CATEOORV O·"HRS 4· tl«S 8·12HRS 12· III«S "
,,,.,. 20·24 HRS ......., ~48HRS AVO, INT DAVS 0·5DAYS I· 8 DAYS 8· llOAYS 12· 14DAV 15·17 O"'VS 1&-20 O... YS > 200"YS AVO INT DAYS

"'''''''''

Ii "''''''''': ....","" ,RUN<, < 10ClRCUlTS• ..~

24.64'" ". 121 ., " ~
0,11 -, ClRCI.US

" '"
, , 11M'll. 41, 131 Ul " .... " .... ....,.... lIiJe'l. 2 0ll'Il. Ii3ISHo '"13,,,",,, " ,.... 1,14 "'" 18,64'" 2II,13'1lo I, 1'110 '" ~ ..

• UN£ LOOPS WITH Nfl' , 131... , , • 1431'llo "'''' ,~ '" ....
• OTHER ". !ill1'll. 00 ''''' " 11111% 2401 "'" ,.. ,~, ..
REGIOM ..""'"
·lOCAlI RCONNECTION TRUNKS < lOClROJlTS

• RESAlE ,.... , ,.... ,
""" ,.... ...'" 4211

- RESAlE RESIDENCE ,.... 13,4 ,,'" , ..... 1I11&'llo 213U'l1o 081% '" ~~10 CIRCUITS

• RESAlE 8USINESS 2242% ."" 1.11'"4 '''"' ..'" 11111 '''''' 723'llo 1,11 " .... ,.... ,.... ,.... " .... ,.... ...... 5725
- RESAlE SPECIAl. 321% 0,14% 014% , , .... 794""" ,..
~ ... 1025'llo """ 345% 1,13'110 1115% 21.3ll'llo 31,13'llo ,- 121

• UNE lOOPS WITH NP "'" "." " .. ,""' ."" 1581% """ 241% 1.21

~o.... " ."" on'll. , 131"' I1Il8'llo '''''' "'" '" ':';;

_, LSR._dOr'lOlCOf4air>lha_.~cluacodeinlhaREQTYP'

_ 2: TolIII MIIc...... LSR. rQlif.1lO IunIon irurvenlion
_3:~lSR _y--.cl
....... 85T Aamil.-porlllDl .....
_5 Cl.EClnor_lQIl t.~&diIlribuMdon",incIN_CLEC_
_ I.~ I'(IfllWlly. I im _ I'(Iflability liNt' I '" Lone T.m~ I'ortabIIAy lLNP ._eawr"",oete



Ordering REPORT: SPEED OF ANSWER IN ORDERING CENTER
REPORT PERIOD: 05/01/1999 - 05/31/1999

- RESIDENCE SERVICE CENTERS
- BUSINESS SERVICE CENTERS



•

BELLSOUTH SQM DATA
MAY 1999
GEORGIA

C. PROVISIONING

1. Order Completion Interval Distribution &
Average Interval
a. Dispatch
b. No Dispatch

2. Held Order Interval Distribution and Mean
Interval

3. Jeopardy Interval & Percent Jeopardy

4. Percent Missed Installation Appointments

5. Percent Provisioning Troubles within 30 Days
of Installation

6. Percent Provisioning Order Accuracy

7. Coordinated Customer Conversions

8. Completion Notice Interval



Provisioning REPORT: ORDER COMPLETION INTERVAL DISTRIllUTION & AVERAGE INTERVAL (DISPATCH)
REPORT PERIOD: 05101/1999 -05131/1999

(DISPATCH
SAME DAY 1 DAY 12 DAYS 3 DAYS 4 DAYS 5 DAYS :> 5 DAYS AVG DAYS

1< 10 o.ts :>= 10 o.ts < 10 Ckts >= 10 o.ts < 10 o.ts :>= 10 o.ts < 10 o.ts :>- 10 o.ts < 10 o.ts :>= 10 o.ts < 10 o.ts :>= 10 Ckls < 10 Ckts >= 10o.ts 1< 10 Ckts :>-10ClIts

GEORGIA
REGK>N

GEORGIA
- RESAlE RESIDENCE 2.34% 7.93% 12.98% 7.14% 22.23% 35.71% 16.54% 14.29% 18.51% 28.57% 19.47% 14_29% 422 4.29
- RESALE BUSiNESS 5_""" 11.25'" 13.13% 11.88% 12.50% 11.88'" 3438% 1 """ 5." 38.00
REGION
- RESALE RESIDENCE ,-- 5.31'" 2.17% 18.99% 15.22% 15.27% 15.22% 17.03% 21.74% 16.66% 19.57% 25.15% ..% 439 4.72
- RESALE BUSINESS 6.1'7% 8.34% 4.76% 16.78% 13.44% 4.76% 12.86% 23.81% 12.17% 9.52% 29.64% 5 .14% 461 1048

GEORGIA
- RETAIL RESIDENCE 2.46% 6.49% 4.79% 11.45'" 13.01% 19.07% 19.86% 17.04% 23._ 17.25% 15.07% 2624% 23.97% 4.79 5,07
- RETAIL BUSlNESS 4,05%

1__

9.63% 6.28% 16.39% 7.62% 10.75% 6.73% 12.48% 4.93% 11.33% 6.73% 35.37% 65,92% 6.01 13.35
REGION
- RETAll RESIDENCE 2.47% 0.27% 4.~% 3.55% 15.37% 19.26% 15,60% 14.34"- 16.80'1. 16.80% 17.03% 15,98% 28.14% 29.78"- 471 4.92
- RETAIL BUSINESS 5.17% 1._ 7.39% 4.46% 18.41% 11.50% 10.85'" 7.73% 13.74%' 8.84% 11.20"- 6,52% 3323"- 59.14'" 577 11.16

DISPATCH
0-5 DAYS 6-10 DAYS l'-'50AYS 16-20 DAYS 21-25 DAYS 26-JODAYS :>30OAYS AVG DAYS
< 10 Ckts >- 10 o.ls < 10 0.15 >= 10 Ckts <: 10 Ckts >= 10 Ckls <: 10Ckts >-10 Ckts < 10o.ts :>: 10 OIls < 100115 :>: 10 CkIS < 10Cllts >: 10 Ckls < ,0Ckls :>: '0 ClIts

GEORGIA
REGION I

GEORGIA
- RESALE DESIGN 3.13% 5.""" 34.38% 20_""" 8.13% 12.50% 100.00% 16,88% 20.42 26.00
-UNE DESIGN 21.26% 31.10% 37.80% 7..... 2.36% 0.39% ...
- UNE NON-OESIGN 29.31% 33.33% 41.38% 33.33% 24.14% 33.33% 1.72% 1.72% 1.72% 8.62 8.67

- UNE lOOPS WITH 5..... 33.33% 18,18% 43.77% 21.27% 10.43% 18.18% 4.33% 18.18% 2.04% 9.09% 1.02% 9.09% 1202 19.82
GlON

- RESALE DEStGN 6.29% 21.26% 30.24% 14.67% 9.~% 8.08% 100.00% 9.88% 16,65 2600
- UNEDESIGN 14.48% 43.60% 66.67% 32.23% 33.33% 6.18% 2.43% 0.77% 0.33" 10,16 8.33
-UNE SIGN 24,85% 20.00% 49.70% 40.00'" 19.39% 40.00,," 1.82% 1_112'1< 1.21% 121% '50 .80
- UNE lOOPS WITH NP' 3.99"- 43.92% 15.38% 34.94% 30.77% 8.08% 15.38% 3.54% 23.08"- 3.63% 7,69% 191% 7.69% 11.97 ,."

GEORGIA
- RETAIL OESlGN 12.53% 5.41" 23.60% 37.84% 25.94% 24.32% 14.23% 2.70% .- 10.81% 5.47% 10.81% 995% 811% 15,71 15.73
REGION
- RETAll DESIGN 12.99% 21.12% 30.25% 25.56% 20.17% 14.97% 9.24" 9.85% 9.24% 6.55% 10.08% 8.96% 10.92% 15.75 16.29

Note 1: ClEC 1 information will be populated & dislributed on an individual ClEC basis.
Note 2 Number Portability; Interim Number Portability (INP) or long Term Number PortabilitV (lNP) whefe appropriate



Provisioning REPORT: ORDER COMPLETION INTERVAl DISTRIBUTION & AVERAGE INTERVAlINO DISPATCH)
REPORT PERIOD: 0510111999 - 0513'/1999

NOOISPATCH
....... DAy 1 DAY 2QAYS 3QAYS 4 DAYS 5 DAYS >- 5 DAYS IAVG DAYS I
< 10Ckls ;>-10 Ckls < 10 Ckts ;>= 10 Ckts < 10 Ckls ;>= 10 Ckts < 10 Ckts >-= 10 Ckts < 10 Ckts ;>= 10 Ckls < 10 Ckls ;>= 10 Ckls < 10 Ckls > 10 Ckts < 10 D.ts ;>= 10 Ckts

GEORGIA
REGION I

GEORGIA
- RESALE RESIDENCE 41.51% 39.39% 3,35% 6.91% 3.35'4 2.90% 2.60% 1.26
- RESAlE BUSINESS 34.25% 24.14% 21.62"- 6_ 17.44% 17.24% 9.61'4 3.45% 5,87% 17.24% 2.76% 17.24% 8.45% 1 '9% 2,41 3.18

REGION
- RESALE RESIDENCE 44.42%1 32.63% 5.85% 6.73% 100.00% 4.09% 2.78% 350% 1.34 300
- RESAlE BUSINESS 52.6 23.61% 19.26% 9.03% 9.70% 13.89% 6.54% 14.58% 5.57% 9.72% 2.38% 6.94'4 3,86% ,

"" 1." 3.22

GEORGIA
· RETAll RESIDENCE 59.00% 1oo.lJO% 31.46% 2.67% 3.95% 2.16% 0,33% 0.44% 0.83 0.33
- RETAIL BUSItESS 59.99% 26.56% 20._ 30."'" 4.20% 11.62% 4.42% 6.64% 2.31% 5.81% 1.66'4 4,56% &.82'4 14.52'4 1.59 '80

REGION
- RETAIl RESIDENCE 63.76% 100.00% 26.20% 2.94% 4.57% 1.77% 0.33% 0.44% 080 033
- RETAll BUSINESS 76.06% 25.81% 9.93% 21.32% 4.20% 12,33% 2.56% 9.77% 2.16% B.82% 1.12% 5.74% 3,99% 18.22% 1,14 3.53

NO DISPATCH
Q-5DAYS 6-10 DAYS 11-15 DAYS 16-20 DAYS 21-25 DAYS 26-30 DAYS >- 30 DAYS AVG DAYS
< 10 Ckts >-= 10 Ckts < 10Ckts >= 10 Ckts < 10Ckls >= 10 Ckts < 10 Ckts >= 10 Ql.ts < 10 Ckts >-- 10 Ckts < 10 Ckts >-= 10Ckls < 10 Ckts > 10Ckls < 10 Ckts >= 10 Ckls

GEORGIA
REGION I

GEORGIA
- RESAlE OESKiN 5417% 41.67% 4.17% 622
· UNEDESIGN
- UHf NON-DESIGN 72.34% 16.31% 9.22% 1.42"- 0.71% 3,24

- UNE lOOPS WITH 0.51% 52.79% 66.67% 35.03% 33.33% 7."% 4,06% 051% 11.03 8.67
REGION
- RESAlE DESIGN 70.94% 100.00% 21.67% 5.42'4 1.97% 508 '00
- UNEOESIGN
- UNE NON-DESIGN 92.60% 3.92% 2,18% 100,00% 0.96% 0.17% 0.09% 0,09% 1.32 1300
· UNE LOOPS WITH~ 0.78% 49,80% 6Ui7% 34.51% 33.33% 7,84% 3.53% 1.18% 235% 11 65 867

GEORGIA
- RETAIL OESiGN 19.16% 40.00% 31.14% 50.00% 16.17% 25.75% 5.3ll% 2,40% 10.00% 11.61 9.00
REGION
- RETAil DESIGN 25.50% 30.00% 38.99% 45.00% 13.91% 10.35% 6.46% 5.00% 1.66% 10.00% 3.15% 10.00% 10.36 12.20

Q-5 DAYS 6-10 DAYS 11-15 DAYS 116-20 DAYS 21-25OAYS 26-30 DAYS >- 30 DAYS AVG, DAYS

GEORGIA I
REGION

GEORGIA
- LOCAl INTERCONNECTION TRUNKS 13.67% 2._ B.83% ".72"- 1.95% 18.55% 45,08% 46

REGION
- LOCAl INTERCONNECTION TRUNKS 10.88% 15.63% 25.02% 9.36% 4.12% 7,30% 2768% 31

GEORGIA
• LOCAl TRUNKS 0.71% 8,66% 15.66% 3.56% 4.27% 7.83% 59.30 34
REGION
- LOCAl TRUNKS 1.09% 10.99% 13.82% 6.79% 10.51% 17.53% 3928% 31

Nolll1: GlEe 1 Information will be populated & distributed on an indi",idual CLEe baSiS
Note 2: Number Por1ab1lily: Interim NufT1be( Portability (INP) or Long Tenn Number Portability (LNP) where appropriate



Provisioning REPORT: HELD ORDER INTERVAL DISTRIBUTION AND MEAN INTERVAL
REPORT PERIOD: 05/01/1999 - 05/31/1999

>= 15 DAYS 1>= 90 DAYS
M~~T~HOlD REASON: Facilities EQuipment IOther IFacilmes fEouiDment (Other

(#o(DAYS

(GEORGIA
(REGION (

GEORGIA
- lOCAL INTERCONNECTION TRUNKS 0 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 10.00% 0
- RESALE RESIDENCE 57 18 31.58% 0.00% 8 14.04% 0.00% 0.00% 1 ,1.75% 25
- RESALE BUS~ESS 4 3 75.00% 0.00% 0.00% 0.00% 0.00% 0.00% 29
- RESALE DESIGN 7 0.00% 0.00% 1 14.29% 0.00% 0.00% 1 14.29% 23
- UNEOESIGN 20 4 20.00% 0.00% 8 40.00% 2 10.00% 000% 2 10.00% 39
- UNE NON-DESIGN 13 0.00% 0.00% 5 38.46% 0.00% 0.00% 1 7.69% 30
- UNE LOOPS WITH Np1 59 16 27.12% 0.00% 15 25.42% 1 1.69% 0.00% 0.00% 18
REGION
- lOCAL ~TERCONNECTIONTRUNKS 0 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 000% 0
- RESALE RESIDENCE 243 59 24.28% 0.00% 41 16.87% 5 2.06% 0.00% 1 041% 21
- RESALE BUSINESS 24 8 33.33% 0.00% 4 16.67% 0.00% 0.00% 1 4.17-.4 26
- RESALE DESIGN lB 3 16.67% 0.00% 5 27.78% 0.00% 000% 1 5.56% 26
-UNEOESIGN 70 22 31.43% 2 2.86% 20 28.57% 4 5.71% 0.00% 3 4.29% 37
- UNE NON-DESIGN 25 0.00% 0.00% B 32.00% 0.00% 0.00% 1 4.00% 21
- UNE LOOPS WITH NP' 103 18 17.48% 0.00% 21 20.39% 1 0.97% 000% 0.00% 15

GEORGIA
- lOCAL TRUNKS 0 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0
- RETAll RESIDENCE 1142 336 29.42% 0.00% 33 2.89% 12 1.05% 000% 1 0.09% 16
- RETAIl BUSINESS 506 182 35.97% 1 0.20% 41 B.10% 8 1.58% 0.00% 2 040% 22
- RETAIl DESIGN 479 39 8.14% 4 0.84% 206 43.01% 0.00% 0.00% 14 2.92% 25
REGION
- lOCAL TRUNKS 0 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 000% 0
- RETAll RESIDENCE 5442 1709 31.40% 4 0.07% 372 6.84% 94 1.73% 0.00% 51 0.94% 20
- RETAIL BUSINESS 1945 668 34.34% 1 0.05% 340 17.48% 34 1.75% 0.00% 16 0.82% 28
- RETAll DESIGN 1742 212 12.17% 34 1.95% 763 43.80% 10 0.57% 0.00% 34 1.95% 27

Note 1: Number Portability: klterim Number Portability (INP) or Long Term Number Por1ability (LNP) where appropriate.
Note 2: CLEC 1 mtonnation wiD be populated & distributed on an individual CLEC basis.



PROVISIONING REPORT: JEOPARDY INTERVAL & PERCENT JEOPARDY
REPORT PERIOD: 05/01/1999 - 05/3111999

GEORGIA
- Local Interconnection Trunks
- Resale Residence
- Resale Business
- Resale Sial
-UNE
-Total
REGION
- Local Interconnection Trunks
- Resale Residence
- Resale Business
- Resale S ecial
-UNE
-Total

AVG INTERVAL OF POSITIVE
NOTIFICATION (HOURS/MIN

0:00
23:43
56:54
0:00

160:18
69:30

0:00
27:49
113:25
273:42
171:01
87:54

PERCENT OF ORDERS IN
JEOPARDY

0.00%
0.15%
0.43%
0.00%
0.52%
0.21%

0.00%
0.09%
0.34%
0.32%
0.66%
0.16%

Note 1: CLEC 1 information will be populated & distributed on an individual CLEC basis.

n~J1 kino.



Provisioning REPORT: PERCENT MISSED INSTALLATION APPOINTMENTS
REPORT PERIOD: 05/01/1999 - 05/31/1999

DISPATCH NO DISPATCH
< 10 CKTS 1>= 10CKTS < 10 CKTS 1>= 10 CKTS TRUNKS' I

GEORGIA- ~GEORGIA
- LOCAL INTERCONNECTION TRUNKS· ~1'\l "'.""'t",,~,~,,,,, ""'.i",~,,," ", /~':;\~3:Jt;,,;'" \;~J~!1'#.?f'{~W t.:,;!" ''I' c " ,~

,
13.39%

- RESALE RESIDENCE 21.29% 6.79% 13.33% 1.11% 0.86%
- RESALE BUSINESS 16.67% 9.14% 100.00% 75.00% 4.93% 3.37%
- RESALE DESIGN 65.53% 19.90% 100.00% 100.00% 25.00% 4.17% "1"
- UNE DESIGN 36.65% 21.26% ~'j', j

- UNE NON-DESIGN 27.96% 21.15% 33.33% 33.33% 4.49% 3.65%

- UNE LOOPS WITH NI" 41.90% 33.97% 62.50% 41.67% 25.12% 22.22% 33.33% 33.33%
REGION
- LOCAL INTERCONNECTION TRUNKS '\1"~j..~~*,"'t:%.~;,:: ,t1fk~:Jtr.;"!:tm~4'" c"" \; t"'~:~T::t:' 6)';;Y: ',> ~'}M ,~ 1~;?i'.':~ < ~ i ,,"- ''"' 11.32%.,
- RESALE RESIDENCE 20.42% 5.97% 20.63% 4.17% 1.01% 0.54% 100.00% 100.00%
- RESALE BUSINESS 19.36% 10.94% 51.61% 41.94% 3.36% 2.35% 3.36% 3.36%
- RESALE DESIGN 54.46% 16.69% 100.00% 100.00% 17.67% 11.59% "- UNE DESIGN 36.92% 22.29% 75.00% 50.00% c~

- UNE NON-DESIGN 29.91% 24.57% 57.14% 42.66% 2.92% 2.05% ffl'''~

- UNE LOOPS WITH~ 37.60% 29.69% 60.00% 36.67% 31.16% 26.71% 33.33% 33.33% . ." "' ..

GEORGIA
~.,- LOCAL TRUNKS .- * , . ;~:'''';'"iJ,'r' ~- ,,'- ~:ft' ;'" 'i:,Fr> rl'c ,. 6.95%

- RETAIL RESIDENCE 20.73% 9.49% 21.n% 9.95% 0.50% 0.45%
- RETAIL BUSINESS 21.20% 11.93% 32.16% 20.14% 1.29% 1.06% 7.12% 6.76% ,. ."....

- RETAIL DESIGN 56.70% 24.79% 46.96% 34.69% 32.43% 17.30% 20.00% 20.00% . ';,~-;'

REGION
~I~+'- LOCAL TRUNKS .8<' ',n' ','1<1:"' ',3 }!I( *"~t~:;,' " " , 5.69%

- RETAIL RESIDENCE 19.52% 6.71% 16.96% 6.11% 0.43% 0.34% ~. , l 1",:,:.,",
- RETAIL BUSINESS 19.12% 11.29% 26.30% 19.71% o.n% 0.59% 6.36% 6.07% d ""'1"0", """'\"

- RETAIL DESIGN 46.14% 24.16% 56.24% 40.86% 36.46% 29.46% 53.57% 39.29% ~ '~""';":

Nato 1: Dispatch I No Dispatch categories aro not applicablo 10 Trunks.
Nato 2: CLEC 1 information will be populalod & distributed on an individual CLEC basis.
Nato 3: "EU" aro End User caused misses. including those caused by the CLEC.
Note 4: Number Portability: Interim Number PorlabUlty (INP) or Lon9 Term Number Portability (LNP) where appropriate.
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Provisioning REPORT: PROVISIONING TROUBLES WITHIN 30 DAYS OF INSTALLATION
REPORT PERIOD: 05/01/1999 - 05/31/1999

GEORGIA
- LOCAL INTERCONNECTION TRUNKS
- RESALE RESIDENCE

0.00%
10.22%

0.98%
7.69%

NO DISPATCH
< 10 CKTS >= 10 CKTS

3.69%
0.00%
4.23%

0.98%
7.69%

- RESALE BUSINESS
- RESALE DESIGN
-UNE DESIGN
- UNE NON-DESIGN

- UNE LOOPS WITH NP
REGION
- LOCAL INTERCONNECTION TRUNKS
- RESALE RESIDENCE
- RESALE BUSINESS
- RESALE DESIGN
- UNE DESIGN
- UNE NON-DESIGN
- UNE LOOPS WITH NP

GEORGIA
-LOCAL TRUNKS
- RETAIL RESIDENCE
- RETAIL BUSINESS
- RETAIL DESIGN
REGION
-LOCAL TRUNKS
- RETAIL RESIDENCE
- RETAIL BUSINESS
- RETAIL DESIGN

5.01%
1.73%

13.48%
0.00%

0.79%
9.04%
5.48%
3.61%

11.07%
0.17%

0.04%
10.08%
5.28%
3.51%

1.66%
8.91%
5.14%
3.85%

12.50%

25.00%
0.00%

0.81%
6.35%

10.91%
0.00%

41.18%
0.00%

0.00%
9.95%
7.44%
0.00%

0.07%
9.11%
7.24%
5.26%

3.96%
0.00%

0.20%

3.39%
2.41%
5.59%

0.33%

0.00%
3.23%
3.02%
0.91%

0.00%
2.76%
2.40%
2.04%

,.,

0.00%

0.00%

0.00%
3.03%
0.00%

0.00%

0.00%
0.00%
6.77%
0.00%

0.00%
0.00%
2.50%
0.00%

4.18%
1.56%

13.48%
0.05%

0.79%
3.72%
2.64%
4.20%

11.07%
0.23%

0.04%
3.71%
3.62%
3.40%

137%
3.12%
2.96%
3.75%

4.55%

25.00%
0.00%

0.81%
6.25%
6.61%
0.00%

41.18%
0.00%

0.00%
9.93%
7.19%
0.00%

0.02%
9.10%
5.20%
4.44%

Note 1: Number Portability: Interim Number Portability (INP) or Long Term Number Portability (LNP) where appropriate.
Note 2: CLEC 1 information will be populated & distributed on an individual CLEC basis.
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PROVISIONING REPORT: PERCENT PROVISIONING ORDER ACCURACY 1

REPORT PERIOD: MAY REPORT (04/01199 - 04130199 DATA)

MECHANtzED I I NON-MECHANIZED I
" ORDERS REVIEWED 1 "ERRORS % ORDER ACCURACY 1 " ORDERS REVIEWED tlERRORS % ORDER ACCURACY

I 1< 10 Circuits 1>10 Circuits 1< 10 Circuits I>10. < 10 Circuits I> 10 Cilcuits 1< 10 Circuits I> 10 Circuits < 10 Circuits > 10 Circuits < 10 Circuits > 10 Circuits

IGEORGIA r,,' I'" .. . .' I' " ·T' 'Tc ~ 1', ,.
IREGION It'!!!'ilf" ". ~;.1f '0¥!'t ...... .'Jtr' , :!c..' :41''' ..~"..'~ ,<

" "

GEORGIA
- RESAlE RESIDENCE 51 3 0 I 0 100.0% 100.0% 125 7 6 0 95,2% 100.0%
- RESALE BUSINESS 29 0 0 I 0 100,0% I 121 4 11 1 , 90,9% 75.0%
- RESALE DESIGN SPECiAlS 0 0 '" 7 0 2 0 7t.4% '"

, UNE SPECIAlS (DESIGN) , 1 I 0 0 I 0 100.0% 49 0 4 0 91.8% '"

- UNE INON·DESIGN1~ 0 0 110 0 15 0 86.4% ...
- UNE lOOP WANP 0 0 '" 106 4 8 1 92.5% 75.0%
- lOCAl INTERCONNECTION TRUNKS 0 0 ... 0 0 '"

REGION

~
,

GEORGIA ;:<;.; .... '<1' ~- , ;,">Jl;:""; ,;; "".," ~:, . 't" "

REGION " ", .. ,-''S , , , ,
"

Hole 1: Statistical sa for CLECs utllzed lSRs submitted across the stale.
Note 2: SamDina bY circuit counls is not 8DDicabie 10 UNEs or Resale De .
Hole 3: A comparable BST measurement ts under inves . lion at this time.
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