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ORIGINAL
Lynn Shapiro Starr
Vice President
Regulatory Affairs

July 23,1999

EX PARTE OR LATE FILED
! i

Mr, Mark Nadel
Accounting Policy Division
Federal Communications Commission
445 12th Street, SW
Room 5B551
Washington, DC

Re: CC Docket 98-141

Dear Mark:

Enclosed please find the information you requested concerning the SBC/Ameritech
Lifeline Proposal in connection with the above referenced proceeding.

Specifically, I have included:

I, Description of Ameritech Ohio Lifeline Program.

2, Ameritech Ohio Tariff (~~ page 8),

3. Exhibit G of USA Alternative Regulation Plan.

4, Swnmary of funding for current Lifeline programs and proposed
alternative programs pursuant to the proposed merger conditions for the
Ameritech states,

5, Nwnber of Lifeline customers in Ameritech states,

If you have any questions in connection with this information, please don't hesitate to call
me,

No. of Copies rec'd a t.1,
UstABCDE



EXPLANATION OF ADVANTAGE OHIO LIFELINE PLAN

The Universal Service Assistance Plan (USA) was one of the Ameritech Ohio
commitments approved by the Ohio Commission as part of the Advantage Ohio
alternative regulation plan. The USA plan originally provided a monthly discount of
$8.00 toward the basic residential access line for qualifYing customers. Federal
funding contributed $3.50 of the $8.00, while Ameritech Ohio contributed $4.50. Of
the Ameritech Ohio contribution, $3.50 was reimbursed by the State of Ohio in the
form of gross receipts tax credits for those customers who qualified for the State of
Ohio Telephone Service Assistance Plan (TSA) explained below. Therefore, the net
Ameritech Ohio contribution was $1.00 for TSA customers and $4.50 for non-TSA
customers.

The TSA provides a monthly discount equal to the Federal Subscriber Line
Charge for eligible customers. This discount is reimbursable through gross receipts
tax credits. TSA eligibility is limited to recipients of energy assistance, supplemental
security income on the basis of blindness or disability, or both state medical assis
tance and medicare. TSA customers are required to take usage sensitive forms of
basic local service and are prohibited from subscribing to optional features. Because
of the restrictive nature of program criteria, TSA-eligible customers represent only
about 14% of Ameritech Ohio customers participating in the Advantage Ohio USA
plan.

With the increase in Federal support provided pursuant to FCC 97-157,
Ameritech Ohio voluntarily agreed to increase the $8.00 USA monthly discount to
$10.20. The $10.20 discount covers the full monthly rate of the basic network access
line including the Federal Subscriber Line Charge, but excluding local usage. Of the
$10.20, basic Federal Lifeline support contributes $5.25 and the remaining $4.95
comes from a combination of state and supplementary Federal Lifeline support. For
TSA-eligible customers, Ameritech Ohio contributes $3.50 (which is reimbursed by
the State of Ohio through gross receipts tax credits) and supplementary Federal
support amounts to $1.45. For non-TSA eligible customers, basic Federal Lifeline
support contributes $5.25, Ameritech Ohio contributes $3.30 and supplementary
Federal Lifeline support contributes $1.65. There is no reimbursement from the
State of Ohio for non-TSA customers.

It should be noted that the USA Advantage Ohio commitment of an $8.00
monthly discount includes a maximum Ameritech component of$4.50. Thus, for
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example, if total Federal support amounted to $5.25, USA customers would receive a
$9.75 monthly discount ($4.50 plus $5.25) rather than $10.20. In theory, given
Federal support up to $7.00, the USA discount could be as much as $11.50, but the
discount was limited to $10.20 because that amount covers the total access line rate.
Unless certain medical exceptions apply, USA customers are prohibited from
subscribing to optional services.

USA program eligibility is based on receiving aid from at least one of the
following programs:

$ Home Energy Assistance Program (HEAP)
$ Emergency HEAP (E-HEAP)
$ Ohio Energy Credit Program (OECP)
$ Medicaid
$ Supplemental Security Income (SSI)
$ Federal Public Housing/Section 8
$ Food Stamps
$ Ohio Works First (Formerly AFDC)
$ Disability Assistance

Currently, the USA program provides the following benefits:

$ A monthly $10.20 discount
$ No security deposit
$ Free installation
$ Free Touch-Tone
$ Free call blocking for 900 and 976 numbers
$ Free blocking of long distance services
$ Payment arrangements on outstanding bills

The USA program described above is marketed as USA Plan I. Ameritech
Ohio also offers a Lifeline Assistance program known as USA Plan 2 which provides
a $5.25 monthly discount (reimbursed through Federal Lifeline assistance) to eligible
customers. In this program, customers may subscribe to optional features. While
this plan carries a USA designation for marketing purposes, it should not be confused
with the Advantage Ohio USA program. USA Plan 2 is not part of the Advantage
Ohio USA commitment and would therefore not be part of the FCC merger commit
ment.

0245666.01-D.C.S I A 2



THE OHIO BELL
TELEPHONE COMPANY Ameritech

Tariff

~__~P~.~U.C.O. NO. 20

'---_II I
PART 4 - Exchange Access Services
SECTION 4 - Telephone Assistance Programs

1st Revised Sheet No. 1
Cancels

Original Sheet No. 1

1. (D)

2. SERVICE CONNECTION ASSISTANCE

A. General

Service Connection Assistance is a telephone assistance program that
provides certain eligible residential customers requesting local
exchange service with the following benefits:

• Waiver of applicable deposit requirements under Part 2, Section 2
of this tariff.

• Full or partial waiver of applicable service connection charges for
establishing or re-establishing local exchange service as described
in Part 3, Section 1 of this tariff (Service Connection Assistance
does not apply to network wiring charges).

B. Regulations

1. Service Connection Assistance is a basic local exchange residential
service offering available to customers who are currently
participating in one of the following assistance programs:

a. Horne Energy Assistance P~ogram (HEAP);

b. Emergency - Home Energy Assistance Program (E-HEAP);

c. Ohio Energy Credits Program;

d. Supplemental Security Income (SSI) under Title XVI of the Social
Security Act;

e. Food Stamps;

f. Federal public housing assistance (Section 8); or

g. Medical Assistance under Chapter 5111 of the Ohio Revised Code
(Medicaid) .

(T)

(D)

I
(D)

(T)

(T)

(N)
I

(N)

(T)

Issued: December 31, 1997 Effective: January 1, 1998

In accordance with Finding and Order in Case No. 97-1622-TP-ATA, issued by
The Public Utilities Commission of Ohio, December 23, 1997.

By J. F. Woods, President, Cleveland, Ohio



THE OHIO BELL
TELEPHONE COMPANY Ameritech

Tariff

r-__~P~'~U.C.O. NO. 20

'---_II I
PART 4 - Exchange Access Services
SECTION 4 - Telephone Assistance Programs

2. SERVICE CONNECTION ASSISTANCE (cent'd)

B. Regulations (cont'd)

1st Revised Sheet No. 2
Cancels

Original Sheet No. 2

2. The Telephone Company shall require, as proof of eligibility for
Service Connection Assistance, a document signed by the customer, (C)
certifying under penalty of perjury that the customer is receiving
benefits from one of the rrograms identified in Paragraph 2.B.1.
above; identifying the specific program or programs from which the
customer receives benefit:, and agreeing to notify the carrier if the
customer ceases to participate in such program or programs. (C)

3. Customers of Service Connection Assistance cannot be a dependent (as
defined by the Federal Income Tax Code) under the age of 60.

4. Service Connection Assistance is available for all grades of service.

5. Service Connection Assistance is available for a single telephone
line at the customer's principal place of residence. No other (T)
exchange service will be permitted in the same household.

6. Service Connection Assistance shall be available to eligible
customers not more than once in a one-year period at the same
address. Customers must payor make arrangements to pay to the
Telephone Company any outstanding bills for regulated telephone
services in the customer's name, and no other member of the household
may owe money for such services previously provided at the customer's (T)
current address.

7. Service Connection Assistance customers are not restricted on the
optional services to whicr. they may subscribe.

/1/

/1/ Material now appears on Original Sheet No. 2.1 in this Section.

Issued: December 31, 1997 Effective: January 1, 1998

In accordance with Finding and Order in Case No. 97-l622-TP-ATA, issued by
The Public Utilities Commission of Ohio, December 23, 1997.

By J. F. Woods, President, Cleveland, Ohio



THE OHIO BELL
TELEPHONE COMPANY Ameritech

Tariff

~__~P~.~u.C.O. NO. 20

L....-_II I
PART 4 - Exchange Access Services
SECTION 4 - Telephone Assistance Programs

1st Revised Sheet No. 2.1
Cancels

Original Sheet No. 2.1

III

/1/ Material now appears on 1st Revised Sheet No. 3 in this Section.

Issued: December 31, 1997 Effective: January 1, 1998

In accordance with Finding and Order in Case No. 97-1623-TP-ATA, issued by
The Public Utilities Commission of Ohio, December 23, 1997.

By J. F. Woods, President, Cleveland, Ohio



THE OHIO BELL
TELEPHONE COMPANY Ameritech

Tariff

~__~P~.~U.C.O. NO. 20
PART 411 SECTION 41

PART 4 - Exchange Access Services
SECTION 4 - Telephone Assistance Programs

3. TELEPHONE SERVICE ASSISTANCE

A. General

2nd Revised Sheet No. 3
Cancels

1st Revised Sheet No. 3

Telephone Service Assistance is a telephone assistance program which
provides certain eligible residential customers requesting local
exchange service with the following benefits:

(D)
(D)

• Recurring discount on the monthly basic local access line charge equal to (~)

$3.50, or the amount of the federal subscriber line charge, whichever is I
greater. (C)

• Waiver of the deposit to establish service, where applicable.

• Waiver of the applicable servi.ce connection charges for establishing, re
establishing, or restoring service when such charges exceed $5.00.

• Waiver of applicable service conversion charges for customers changing to
or from Telephone Service Assistance.

B. Regulations

1. Telephone Service Assistance is a basic local exchange residential
service offering available to customers who are currently participating
in one of the following asslstance programs:

a. Both Medical Assistance under Chapter 5111 of the Ohio Revised Code
and Medicare under Title XVIII of the Social Security Act;

b. Ohio Energy Credits Prograrr. (OECP); or

c. Supplemental Security Inccme (8SI) on the basis of blindness or
disability under Title XV: of the Social Security Act.

2. The Telephone Company shal~ require, as proof of eligibility for
Telephone Service Assistance, a document signed by the customer,
certifying under penalty of perjury that the customer is receiving
benefits from one of the programs identified in Paragraph 3.B.l. above;
identifying the specific program or programs from which the customer
receives benefits, and agreeing to notify the carrier if the customer
ceases to participate in such program or programs.

Issued: January 4, 1999 Effective: January 1, 1999

In accordance with Finding and Order in Case No. 97-632-TP-COI, issued by
The Public Utilities Commission of Ohio, dated December 30, 1998.

By J. F. Woods, President, Cleveland, Ohio

-------------------------------------



THE OHIO BELL
TELEPHONE COMPANY Ameritech

Tariff

____~P~.u.C.O. NO. 20
__II I

PART 4 - Exchange Access Services
SECTION 4 - Telephone AssistancE Programs

3. TELEPHONE SERVICE ASSISTANCE (cont'd)

B. Regulations (cont'd)

1st Revised Sheet No. 4
Cancels

Original Sheet No. 4

3. Customers of Telephone Service Assistance cannot be dependents (as (T)/l/
defined by the Federal Income Tax Code) under the age of 60.

4. Telephone Service Assistance shall be provided with usage sensitive
basic local exchange, single-party telephone service in service areas (C)
where the telephone company offers such service. If the Telephone
Company offers more than one type of usage sensitive basic local
exchange, single-party telephone service in the service area, the (C)
customer may choose from among those offered. If the Company offers (T)
no usage sensitive basic local exchange, single-party service in the (C)
customer's service area, it shall provide to the customer the least
expensive basic local exchange, single-party telephone service it (C)
offers in the customer's service area.

a. The Telephone Company shall provide a notice, in each monthly (T)
billing statement, to customers of Telephone Service Assistance with
usage sensitive basic lo(:al exchange, single-party telephone (C)
service, that it also of=ers basic local exchange, flat rate,
unlimited calling telephone service. The notice shall state the
rate for basic local exchange, flat rate, unlimited calling
telephone service; that ~iuch service is not subject to the discounts
and waivers applicable to Telephone Service Assistance; and, that
customers may convert to such service at no charge. The notice
shall also s~ate that if a customer converts from Telephone Service
Assistance to basic loca~ exchange, flat rate, unlimited calling
telephone service, the customer cannot convert back to Telephone
Service Assistance until one year has passed. /1/

b. If customers are receiving usage sensitive service under this (T)
section, the Telephone Company shall maintain the usage sensitive
service to those custome~s, even though the Company ceases offering (T)
the usage sensitive telephone service in the customer's service
area. The Telephone Company is not required to offer the usage
sensitive telephone service to customers who apply for telephone
service under this section after the Company ceases offering the (T)
usage sensitive service ~n the service area.

5. Telephone Service Assistance is available with flat-rate, unlimited
calling basic local services only if the Telephone Company does not
offer usage sensitive basic local service in a customer's service
area.

/2/
/1/ Material formerly appeared o~ Original Sheet No. 3 in this Section.
/2/ Material ~ow appears on 1st r~vised Sheet No. 5 in this Section.

Issued: December 31, 1997 Effective: January 1, 1998

In accordance with Finding and O~der in Case No. 97-1623-TP-ATA, issued by
The Public Ut~lities Commission G: Ohio, December 23, 1997.

By J. F. Woods, ?resident, Cleveland, Ohio

-_._----- _ ..~-------------~~-~-----~~~~------



THE OHIO BELL
TELEPHONE COM?ANY Ameritech

Tariff

____~P~.~u.C.O. NO. 20

_--JII I
PART 4 - Exchange Access Services
SECTION 4 - Telephone AssistancE Programs

3. TELEPHONE SERVICE ASSISTANCE (cont'd)

B. Regulations (cont'd)

1st Revised Sheet No. 5
Cancels

Original Sheet No. 5

6. If the Telephone Company ~n~roduces usage sensitive basic local /1/
service to a customer's service area subsequent to the time the
custo~er applies for and receives Telephone Service Assistance, the
Telephone Company shall, L~less otherwise requested by the customer,
maintain the flat-rate service to the customer, even though the usage
sensitive service is available in the customer's service area.
Customers who apply for Tc_ephone Service Assistance after the
Telephone Company introduces usage sensitive service to the area,
must take usage sensitive service to receive Telephone Service
Assistance.

7. Telephone Service Assista~ce is available for a single telephone line (C)
at the customer's principc~ place of residence. No other exchange
service will be permitted ~n the same household.

8. The waiver of deposit, ser"Iice connection, and service conversion
charges under Telephone Service Assistance shall be available to
eligible customers not more than once in a one-year period at the
same address. Customers n~ust payor make arrangements to pay to the
Telephone Company any outs~anding bills for regulated telephone
services in the customer'2 name, and no other member of the household
owes money for such services previously provided at the customer's
current address, in order ~o benefit from such waivers.

9. Telephone Service AssistaLc~ customers shall be permitted access to
Universal Emergency Number Service (9-1-1 Service), where available, (C)
and Message Toll Telephone Service (MTS). However, Telephone Service (T)
Assistance customers are prohibited from purchasing any other
optio~al services offered by the Telephone Company except Touch-Tone; (C)
900, 976 and toll blockin8 services (where available); Warm or Hot I
Line, or its equivalent (vhere available); and any other service (C)
deterffiined by the P.U.C.O. to be beneficial to customers with
handicaps or medical cond~·-ions, or in life-threatening situations. /1/

/2/

/1/ Material formerly appeared 0' Original Sheet No. 4 in this Section.
/2/ Material now appears on Origi~al Sheet No. 5.1 in this Section.

Issued: December 31, 1997 Effective: January 1, 1998

In accordance with Finding and O~der in Case No. 97-1623-TP-ATA, issued by
The Public Utilities Commission of Ohio, December 23, 1997.

By J. F. Woods, ~resident, Cleveland, Ohio



THE OHIO BELL
TELEPHONE COMPANY Ameritech

Tariff

____~P~.~u.C.O. NO. 20

PART 411 SECTION 41

PART 4 - Exchange Access Services
SECTION 4 - Telephone AssistancE ?rograms

3. TELEPHONE SERVICE ASSISTANCE (cont'd)

C. Rates and Charges

1st Revised Sheet No. 5.1
Cancels

Original Sheet No. 5.1

1. The monthly rate for Telep~one Service Assistance is the Telephone
Company's applicable access line rate, as listed below, minus an (T)
amount equal to the greate~ of the Company's federal subscriber line
charges as specified in tL'-" Arneritech Operating Companies Access
Tarif:, F.e.C. No.2 as determined by the Federal Communications
Commission and in effect C~ the effective date of this section, or
such subscriber line charge as it may subsequently change. The usage (C)
portion is the usage rate set forth at any time in the Company's I
tari:fs as outlined in Party 4, Section 2. (C)

2. At no time shall a company's Telephone Service Assistance rate go
below zero.

Issued: January 4, 1.999 Effective: January 1, 1999

In accordance with Finding and O~~~r in Case No. 97-632-TP-COI, issued by
The Public Ctilities Commission : Ohio, dated December 30, 1998.

By J. F. Woods, ?resident, Cleveland, Ohio



THE OHIO BELL
TELEPHONE COMPANY Ameritech

Tariff

r-__~P~'U.C.O. NO. 20

,---II I
PART 4 - Exchange Access ServicE
SECTION 4 - Telephone Assistanc~ P~ograrns

4. UNIVERSAL SERVICE ASSISTANCE

A. General

1st Revised Sheet No. 6
Cancels

Original Sheet No. 6

1. Universal Service Assista~ce (USA) is a telephone assistance program
which provides certain eligible residential customers requesting
residence telephone excha~ge service with the following benefits:

• Recurring discount on ~he monthly basic local network access line
charge,

• Waiver of the Federal Subscriber Line Charge,

• Waiver of a deposit tc establish service,

• Waiver of the applicab~e service connection charges for
establishing, re-estab_ishing or restoring service when such
charges exceed $5.00,

• Free toll restriction, call trace and automatic blocking for 900
and 976 calls, and

(C)

• Waiver of applicable service conversion charges for customers
changing to or from Universal Service Assistance. (Universal
Service Assistance does not apply to network wiring charges.)

/1/ Material now appears on Origi~al Sheet No. 6.1 in this Section.

/1/

Issued: December 31, 1997 Effective: January 1, 1998

In accordance with Finding and Orier in Case No. 97-1622-TP-ATA, issued by
The Public Utilities Commission c£ Ohio, December 23, 1997.

By J. F. Woods, President, Cleveland, Ohio



THE OHIO BELL
TELEPHONE COMPANY Ameritech

Tariff

,-__~P~.~U.C.O. NO. 20

L...--_II I

PART 4 - Exchange Access Service~

SECTION 4 - Telephone Assistance ?rograms

4. UNIVERSAL SERVICE ASSISTANCE (cont'd)

Original Sheet No. 6.1

B. Regulations /1/

1. Unive~sal Service Assistance is a residence telephone exchange
service offering comprised of three components: a network access
line, central office term~:.ation and local usage. It is available to
custC:~lers who are currentl<,' participating in one of the following
assis~ance programs:

• HEAP (Home Energy Assistance Plan),

• Ohio Energy Credit Pro?ram (OECP),

•

•

Ohio Works First (OWF).

Food Stamps,

(C)

(N)

• SGpplemental Security ~ncome (88!) on the basis of blindness or
disability under Title XVI of the Social Security Act,

• S~pplernental Security Income (551) - Aged,

• Disability Assistance, (C)

•

•

Medical Assistance (Me~icaid) including any state program that
might supplant Medicai but only to the extent persons eligible
for any such state pro~~am would have qualified under the
r'lGdicaid Program as it existed as of September 20, 1994, and

Foderal Housing or Sec~ion 8 Assistance.

(T)

(N) / /

/1/ Material formerly appeared o~ Original Sheet No. 6 in this Section.

Issued: December 31, 1997 Effective: January 1, 1998

In accordance with Finding and Orjer in Case No. 97-1622-TP-ATA, issued by
The Public l'tilities Commission 0: Ohio, December 23, 1997.

By J. F. Woods, ~resident, Cleveland, Ohio



THE OHIO BE:c:
TELEPHONE CO~PANY Ameritech

Tariff

____~P~.u.C.O. NO. 20

__II I

PART 4 - E:<::::hange Access Serv~cc'

SECTION 4 - Telephone Assistance Programs

4. UNIVERSAL SERVICE ASSISTANCE (cant'd)

B. Regulations (cont'd)

1st Revised Sheet No. 7
Cancels

Original Sheet No. 7

2. The Telephone Company shall require, as proof of eligibility for
Universal Service Assistance, a document signed by the customer, (C)
certifying under penalty of perjury, that the customer is receiving
benefits from one of the programs identified in 4.B.1., above;
identifying the specific program or programs from which the customer
receives benefits, and agreeing to notify the carrier if the customer
ceases to participate in s~ch program or programs. (C)

3. Customers of Universal Ser"~ce Assistance cannot be a dependent (as
defined by the Federal Inc;;ce Tax Code) under the age of 60.

4. Universal Service Assista~~e is available for various types of
service offered in the ser~ice area, including Residence Flat Rate,
and Residence Message Rate, Residence Measured Rate and Residence
Minute Line Services ("Nor:-?lat Rate Services").

5. If the customer subscribes co a Non-Flat Rate Service, the access and
usage charge shall be capped at the tariff rate for USA access and
Flat Rate usage amount for ~he first six months. During that period,
an informational message ~~~l appear on the bill during a month when
the actual usage would have resulted in charges exceeding the Flat
Rate amount.

6. Universal Service Assistan::e is available for a single telephone line
at th2 customer's principa~ place of residence. No other exchange
service will be permitted ~n the same household.

7. The \,.iai ver of the service ,=onnection charges under Universal Service
Assis:ance shall be aVa~12~)le to eligible customers not more than
once in a one-year period cit the same address. (Customers must pay
or make arrangements to paj the Telephone Company any outstanding
bills for regulated telephcne services in the Customer's name, and no
other member of the househ::;ld can owe money for such services
previOusly provided at the 2ustomer's current address, in order to
bene~it from such waivers.

/1/

/1/ Materia~ now appears on Orig~ cal Sheet No. 7.1 in this Section.

Issued: December 31, 1997 Effective: January 1, 1998

In accordanc'2 with Finding and OLler in Case No. 97-1622-TP-ATA, issued by
The Public 0tilities Commissio~ 0= Ohio, December 23, 1997.

By J. F. Woods, ~resident, Cleveland, Ohio



THE OHIO BELL
TELEPHONE CCI1PANY Ameritech

Tariff

,-__~P~.~U.C.O. NO. 20

'------_II I
PART 4 - Exchange Access Service
SECTION 4 - ~elephone Assistance Programs

4. UNIVERSAL SERVICE ASSISTANCE (cant'd)

B. Regulations (cont'd)

Original Sheet No. 7.1

8. Reasonable payment arrangeDents for past due bills will be granted to /1/
elig~81e applicants to all~,~ them to enter the program.

In li0u of disconnection those participants facing disconnection
for Lcnpayment I the comp2:-'._" shall offer toll restriction coupled with
reasc:-,.able payment arranger:ents.

9. Universal Service Assistan '0 customers are permitted access to
Universal Emergency Number Service (911 Service), and Message Toll
Telephone Service (MTTS). However, Universal Service Assistance
customers are prohibited f~om purchasing any other optional services
offered by the Telephone Cc;npany except Easy Call (where available)
and any other service deternined by the P.D.C.O. to be beneficial to
custo~ers with disabilities or medical conditions, or in life-
threa~ening situations. /1/

/1/ Material formerly appeared or Jriginal Sheet No. 7 in this Section.

Issued: December 31, 1997 Effective: January 1, 1998

In accordance with Finding and Or~er in Case No. 97-1622-TP-ATA, issued by
The Public r ~ilities Commission Ohio, December 23, 1997.

By J. F. Woods, ?resident, Cleveland, Ohio
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Tariff

____~P~.~u.C.O. NO. 20

_----'II I
PART 4 - Exchange Access Servic~~

SECTION 4 - Te~ephone Assistan=' ?rograrns

4. UNIVERSAL SERVICE ASSISTANCE (cont'd)

C. Rates and Charges

1st Revised Sheet No. 8
Cancels

Original Sheet No. 8

1. The r·ate for Universal Ser~ice Assistance is the Telephone Company's
appli~able network access ~ine rate, central office termination rate
(Note: Touch Tone is prov~ded free) usage and subscriber line
charge, less the discount.

The discount applies towarc standard prices. The total USA discount
is $10.20 monthly. This includes an amount equal to one and one-half (C)
of the Telephone Company's federal subscriber line charges as
specified in the Ameritec~ ;iccess Service Tariff, F.e.C. No.2, as
deter~ined by the Federal :ommunications Commission and in effect on
the effective date of this section, or such subscriber line charge as
it rna),' subsequently change.

The remainder of the $10.2 monthly discount shall be applied to the (Cl
rate.:: set forth at any -:::irr· in the Company's tariffs as outlined in
Part ~, Section 2 of this :riff, and includes additional federal (C)
credits up to a maximum o~ ~~e-half of credits applied from an I
intrastate source. The u2 c,ge portion is the usage rate set forth at (C)
any time lD the Company's -ariffs as outlined in Part 4, Section 2 of
this ,=-ariff.

Note: Rates for eligible services shall not be increased during the
term of the Stipulcclon and the Associated Ameritech Plan in
Case No. 93-487-T?~~~T. To the extent that the standard rates
are decreased, at l~ast an $8.00 discount will be maintained. (C)

Issued: Dec0mber 31, 1997 Effective: January 1, 1998

In accordance with Finding and Orc~er in Case No. 97-1622-TP-ATA, issued by
The Public Ctilities Commission 0: Ohio, December 23, 1997.

By J. F. Woods, resident, Cleveland, Ohio

_.•....•.__.. _ .•.-._----_..._--------



THE OHIO BELL
TELEPHONE CO:"PANY Ameritech

Tariff

~__~P~.~U.C.O. NO. 20

_----III I

PART 4 - Exchange Access Servic"::",:
SECTION 4 - Telephone Assistance ?~ograms

5. LIFELINE ASSISTANCE

A. Generai

Original Sheet No. 9

(N)

Lifeli~e Assistance is a fedoral &upport program that provides eligible
customors wi ~h the followir. -, henefi ts:

• A ~aiver of the Federal S~bscriber Line Charge.

• A reduc~~o~ of $1.75 of~ ~he customer's monthly basic local service
charges.

• Free toll limitation se~vices (e.g., toll blocking, toll control),
upo~ customer's request.

• A viaiver of the Telephoni; Company's service deposit requirement, if
the customer elects to receive toll blocking.

B. Regula:.~ons

1. Lifel~ne Assistance is avu- lable to residential customers who are
curre~tly participating i~ o~e of the following assistance programs:

a. Medical Assistance under :hapter 5111 of the Ohio Revised Code
(Me::icaid) ;

b. Food stamps;

c. Sup,lemental Security Ir:;' 'me (SSI) under Title XVI of the Social
Sec...:::ity Act;

d. Fed~::al public housing stance, or Section 8; or

e. Low =ncome Home Energy ~~ istance Program (LIHEAP).

2. Participants in Lifeline 1-..." istance shall not be disconnected from
local service for nonpaymc: of toll charges. In addition, the
Compc~;Y will not deny re-E::-::::ablishment of local service to customers
who are eligible for Life_~rle Assistance and have previously been
discc~nected for nonpayme~- of toll charges. (N)

Issued: Dece~ber 31, 1997 Effective: January 1, 1998

In accordance wi -:h Finding and O;:"cier in Case No. 97-1622-TP-ATA, issued by
The Public !_"::ili-cies Commission c Ohio, December 23, 1997.

3y J. F. Woods, '-resident, Cleveland, Ohio
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TELEPHONE CCHPANY Ameritech
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____~P~.~u.C.O. NO. 20
PART 4 II SECTION 4 I

PART 4 - E""::hanqe F.ccess Servic.::."
SECTION 4 - '::'elephone Assistanc·~ .- ~-ograrns

5. LIFELINE ASSISTANCE (cont'd)

B. Regula~ions (cont'dl

1st Revised Sheet No. 10
Cancels

Original Sheet No. 10

3. Part~cJ.1 payments that are 1:-'2ceived from Lifeline customers will first
be a~~lied to local servi2': charges and then to any outstanding toll
charges.

4. The ~;elephone Company shal~ require, as proof of eligibility for
Life~ine Assistance, a doc~ment signed by the customer, certifying
unde~ penalty of perjury t:,at the customer is receiving benefits from
one c~ the p~ograms identified in Section 5.B.1., above; identifying
the specific program or p:". ~Jrams from which the customer receives
benef'ts, a~d agreeing to ~~ctify the carrier if the customer ceases
to pC:;l:"ticipat.e in such proGram or programs. If a customer is
sirnul~aneously applying for both Lifeline and Link Up, such customer
may utilize t.he same docume~lt to verify eligibility for both
progl:"3ffis.

5. At TIC :ime shall a customc~'s Lifeline rate go below zero.

6. Lifel~ne customers are nOl ~estricted on the optional services to
whic~ :hey may subscribe.

(N)
(N)

Issued: Jac.cary 3, 1999 Effective: January 11, 1999

In accordan~e wit.h Finding and Orjer in Case No. 98-1487-TP-ATA, issued by
The Public '~~lities Commission - r Ohio, December 17, 1998.

By J. F. Woods, ~resident, Cleveland, Ohio
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SECTION 4 - Telephone Assistanc~ ?rograms

6. LINK UP

A. General

Original Sheet No. 11

IN)

Link Up is a federal assistance pragram that provides eligible
residen:ial customers with ,- following benefits:

• A rcduct~o;1 of the Telep: ~e Company's applicable service connection
charges equal to one-hal~ of such service connection charges, or
$30.00, v,'hichever is les.'::

• A d0Ierreo payment plan r service connection charges, for which
the clistc:ner does not pc::.'.- interest, where such service connection
charges do not exceed $2 .00 and the payment plan does not exceed
12 months duration. (Sey-.cice Connection charges do not include the
Telephone Company's appl~cable security deposit requirements.)

B. Regulations

1. Link Jp Assistance is ava~~able to residential customers who are
curre~tly pa~ticipating ir: one of the following assistance programs:

a. Medical Assistance under :hapter 5111 of the Ohio Revised Code
(Meciicaid) ;

b. FaDe stamps;

c. Supplemental Security 1nc0me (SS1) under Title XVI of the Social
Sec]rity l .. ce..;

d. Fedsral public housing assistance, or Section 8; or

e. Low =ncomc Home Energy~. istance Program (LIHEAP).

2. A cus~omer eligible for L> Up may choose one or both of the Link Up
benefits identi~ied in Sec· 'on 6.A. above.

3. The l'~lephone Company sha~. require, as proof of eligibility for Link
Up Assistance, a document 'igned by the customer, certifying under
penal~y of perjury that t; customer is receiving benefits from one
of the programs identifies in Section 6.8.1. above; identifying the
specific prcgram or progru~s from which the customer receives
benefits, o~d agreeing to -.otify the carrier if the customer ceases
to pa~ticipate in such program or programs. If a customer is
simuJ~aneously applying f~" both Link Up and Lifeline, such customer
may u~ilize the same docun- ~lt to verify eligibility for both
prognms. IN)

Issued: December 31, 1997 Effective: January 1, 1998

In accordance with Finding and C~'~er in Case No. 97-1622-TP-ATA, issued by
The Public Cti1ities Commission Ohio, December 23, 1997.

By J. F. Woods, .:)resident, Cleveland, Ohio
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SECTION 4 - Telephone Assistancr ?rograms

6. LINK UP (cont'd)

B. Regulations (centro)

Original Sheet No. 12

(N)

4. The 1elephone Companyls L~':~ Up program shall allow a qualifying low
income consumer to receiv'C- ::.he benefit of the Link Up program for a
second or s~bsequent time nly for a principal place of residence
with an address different :rom the residence address at which the
Link Up assistance was prc~ided previously.

5. Link Jp customers are not ~estricted on the optional services to
which they rray subscribe. (N)

Issued: December 3~, 1997 Effective: January 1, 1998

In accordance wit~ ~inding and O~oer in Case No. 97-1622-TP-ATA, issued by
The Public t"tili ti'?s Commission Ohio, December 23, 1997.

3; ~. F. Woods, ~resident, Cleveland, Ohio
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UNIVERSAL SERVICE ASSISTANCE (USA) PLAN

1. USA Eligibility shall include:

* a.

b.

* c.

d.

* e.

* f.

* g.

HEAP

Ohio Energy Credit Program

AFDC

Supplemental Security Income - Blind and Disabled

Supplemental Security Income - Aged

General Assistance (including Disability Assistance (DA))

Medical Assistance (Medicaid) ,including any state program
that might supplant Medicaid but only to the extent
persons eligible for any such state program would have
qualified under the Medicaid Program as it exists as of
September 20, 1994.

* Addition to the current Telephone Service Assistance (TSA) plan.

2. USA eligible services shall include Residence Flat Rate, and
Residence Message Rate, Residence Measured Rate and Residence
MinuteLine Services ("Non-Flat Rate Services"). Service
regulations shall be the same as the current TSA plan except to the
extent specifically modified in this Exhibit.

3. USA prices shall include:

a. $8.00 discount from standard prices

b. Free Touch-Tone Service

c. If a customer subscribes to a Non-Flat Rate Service, the
access and usage charge shall be capped at the USA access
and Flat Rate usage amount for the first six months.
During that period, an informational message will appear
on the bill during a month when the actual usage would
have resulted in charges exceeding the Flat Rate amount.
After the first six months, a message will appear on the
bill for each Non-Flat Rate Service customer, situated as
close to the total local access and usage charges as
possible, providing clear notice that if the bill exceeds
the USA Flat Rate, the customer may be better off
switching by calling a number provided. If a customer
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requests to switch to Flat Rate service at any time, any
non-recurring charges will be waived.

4. Rates for eligible services shall not be increased during the
term of the Plan. To the extent that the standard rates are
decreased, the $8.00 discount will be maintained.

5. USA Payment Arrangements, Deposits and Miscellaneous Issues

a. Reasonable payment arrangement for past due bills will be
granted to eligible applicants to allow them to enter the
program

-
b. No deposit required

c. Free toll restriction

d. Free automatic blocking for 900 and 976 calls

e. The Company shall offer toll restriction coupled with
reasonable payment arrangements in lieu of disconnection
to those participants facing disconnection for
nonpayment.

6. The Service Connection Assistance (SCA) Program shall be
incorporated into USA, and all customers eligible for USA shall not
be charged a connection charge and shall receive any other benefits
of SCA. .--

7. USA shall continue during the duration of this Alternative
Regulation Plan, whether or not the legislature renews its TSA or
SCA program. At the time the renewal of TSA and SCA are
considered, the Company and the Stipulating Parties, not including
Staff, shall support renewal.

8. An advisory committee shall be established which is comprised
of Company, consumer and low income representatives, including the
signatory parties to this Stipulation and the Staff in an advisory
capacity. This committee shall provide advice to the Company on
issues such as the development of pre and post-shut off payment
arrangements, promotional, educational and training programs
related to USA, payment arrangement availability for customers for
whom telephone service relates to a medical problem, adequate
notice to Non-Flat Rate customers as to the availability of Flat
Rate and whether the customer may be better off switching,
enrollment procedures, and a benchmark for evaluating the success
of USA and its enrollment. The committee shall also evaluate the
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success of the USA program and the number of eligible customers
that participate. The Committee will provide an evaluation of the
Company's progress in meeting its commitment to implement this USA
program, and such evaluation shall be submitted to the Commission
as part of the Company's report on the progress of its commitment
to implement this USA program.



Summary of Life Line Programs

Universal Service Assistance Program 1 (USA 1)

-customers cannot order vertical features

Measured Rate Customers

$5.25
$3.50
~
10.20

(federal contribution)
(state contribution)
(federal.lIlllli;h of state contribution)!

Flat Rate Customers

$5.25
$0.00
$3.30
ll.Q2
10.20

(federal contribution)
(state contribution)
(Ameritech contribution provided pursuant to Advantage Ohio)
(federal!llilll:h of Ameritech contribution)

Universal Service Assistance Program 2 (USA 2)

-customers Qill order vertical features

All Customers

$5.25
$0.00
.$.QJ!Q
5.25

(federal contribution)
(state contribution)
(federal!Jllll&h of state contribution)

I Because the Access Line Rate + EUCL is only $10.20, the federal match is less than fifty percent.

-_._-- _. -----_._------------------------



Illinois

Current

$5.25 (federal contribution)
$1.50 (state contribution: begins 10/99)
~ (federal!lliili;h of state contribution: begins 10/99)
7.50

Proposed Alternative

Area A

AreaB

AreaC

(Access Line + EUCL: $6.05)

$5.25 (federal contribution)
$1.50 (state contribution: begins 10/99)
$0.75 (federal!lliili;h of state contribution: begins 10/99)
$0.00 (Arnecitech contribution)
$Q...QQ (federal match of Arneritech contribution)
7.50

(Access Line + EUCL: $9.03)

$5.25 (federal contribution)
$1.50 (state contribution: begins 10/99)
$0.75 (federallllllliill of state contribution: begins 10/99)
$1.02 (Arneritech contribution)
.$.Q,21 (federal illlltdl of Arneritech contribution)
9.03

(Access Line + EUCL: $12.50)

$5.25 (federal contribution)
$1.50 (state contribution: begins 10/99)
$0.75 (federal ma1cll of state contribution: begins 10/99)
$1.80 (Ameritech contribution)
.$Q..2.Q (federal ma1cll of Arneritech contribution)
10.20

2



Indiana (Flat Rate)

Current

$5.25 (federal contribution)
$0.00 (state contribution)
$.QJ2Q (federal !lliUcll of state contribution)
5.25

Proposed Alternative2

Exchange Rate Classification I (Access Line + EUCL: $11.87)

$5.25 (federal contribution)
$3.30 (Ameritech contribution)
llJl2 (federal IDlltru of Ameritech contribution)
10.20

Exchange Rate Classification 2 (Access Line + EUCL: $12.94)

$5.25 (federal contribution)
$3.30 (Ameritech contribution)
llJl2 (federal !lliUcll of Ameritech contribution)
10.20

Exchange Rate Classification L (Access Line + EUCL: $13.84)

$5.25 (federal contribution)
$3.30 (Ameritech contribution)
.$.L..6.5. (federal!lliltcll of Ameritech contribution)
10.20

Exchange Rate Classification 3 (Access Line + EUCL: $14.69)

$5.25 (federal contribution)
$3.30 (Ameritech contribution)
llJl2 (federal IDlltru of Ameritech contribution)
10.20

2 Reflects 85% ofFla! Access Line Rate + EUCL.

3



Indiana (Message Rate)

Current

$5.25 (federal contribution)
$0.00 (state contribution)
~ (federal.!lliltl;h of state contribution)
5.25

Proposed Alternative3

Exchange Rate Classifications 1,2,L,3 (Access Line + EUCL: $9.66)

$5.25 (federal contribution)
$2.94 (Arneritech contribution)
$1.47 (federal.!lliltl;h of Arneritech contribution)
9.66

3 Reflects 95% of the Message Line Rate + EUCL.

4



Michigan

Current

$5.25
$2.00
.$.L.QQ
8.254

Proposed Alternative

(federal contribution)
(state contribution)
(federal match of state contribution)

Areas A, BI, B2, C1, C2, C3, C4, C5 (Access Line + EUCL: $13.31)5

$5.25
$2.00
$1.00
$1.30
$M2
10.20

(federal contribution)
(state contribution)
(federal IIl.iiliJl of state contribution)
(Ameritech contribution)
(federal IIl.iiliJl of Ameritech contribution)

4 Pursuant to a state tariff requiring Lifeline customers to receive support which is no less than 20% of the
cost of their line, approximately 440 Lifeline customers on the Unlimited Calling Plan currently receive
$8.62 rather than $8.25. Under the terms of the proposal, Ameritech's contribution to these customers will
be $1.05: the federal match will be $.53.
5 There are 12 combinations of access areas and call plans in Michigan: under any of these plans Lifeline
customers without vertical features will receive $10.20. Rather than provide repetitive details on all twelve
plans, Ameritech is providing detail on the plan with the lowest Access Line rate: $13.31 represents 95% of
the Flat Line Rate + EUCL for Call Plan 50 in Area A.

5



Wisconsin

Current

$5.25 (federal contribution)
$0.00 (state contribution)
.$!1..QQ (federal I!lllWl of state contribution)
5.25

Proposed Alternative

Areas A, B, C (Access Line + EUCL: $9.25)

$5.25 (federal contribution)
$2.67 (Arneritech contribution)
ll.J..3. (federal match of Arneritech contribution)
9.25

6
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AIT/SBC MERGER LIFELINE COMMITMENT ANALYSIS

Current Lifeline Customers without vertical features

% of Lines w/o Vertical I No. of Lines w/o Vertical
line Count 6/99 Features - Est. Features - Est.

IL
IN
MI
OH
WI

Total

State

IL
IN
MI
OH
WI

Total

38,959
16,387

118,419
70,085
44,810

288,660

Line Count 1/98

1,818
3,806

111,704
47,567
10,153

175,048

42%
48%
45%
62%
44%

48.6%

Line Count 6/99

38,959
16,387

118,419
70,085
44,810

288,660

16,480
7,784

52,696
43,685
19,672

140,317

Lifeline Customer
Growth Rates

Line Growth: 1/98-6/99 Growth Rate: 1/98-6199

37,141 95%
12,581 77%

6,715 6%
22,518 32%
34,657 77%

113,612


