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Dear Ms. Salas:

I write to strongly endorse the U.S. Department of Transportation’s (DOT) petition for a
three-digit (N11) national telephone number for traffic and traveler information services.
The establishment of a nationally recognized communications tool linking the general
public with essential traveler information is consistent with LYNX’s (Central Fiorida
Regional Transportation Authority) mission and work program.

LYNX is one of over three hundred transit agencies currently operating traveler
information systems using the telephone as the primary communications channel. Qur
network offers a wealth of information including: route and schedule information, travel
options, fares, and soon we will be able to provide traffic condition information. The use
of this system could be enhanced through the availability of a uniform, easy to remember
phone number. Many potential riders are simply not aware of the availability of existing
services. Furthermore, many other travelers, especially visitors to our area, have
difficulty remembering the numerous travel information telephone numbers available
from one jurisdiction to another. This situation can be frustrating considering the amount
of funds we have allocated to establish and maintain this service.

One of the most important issues facing all of us in the transportation arena is safety. Of
course, the congestion problems facing most metropolitan areas today represent a major
obstacle in allowing us to meet our high safety goals. We recognize that we must rely on
available technology to inform our community’s residents and visitors about when and
how to travel. Of course, we believe that if people knew that they could have instant
‘access to mode-specific information, more of them may realize that transit as their best
option, thereby enhancing the safety and efficiency of all modes of surface transportation.

While we recognize that N11 codes are a scarce resource, traveler information is one of
only a few applications that would be of service to practically all of our citizens. Virtually
the entire population uses the transportation systems every day and can use this service to
make their travel safer, faster and more energy-efficient, thereby improving their quality
of life. Therefore, LYNX supports the idea of a national three-digit number as part of a
fully integrated traveler information system, including public transportation.

Sincerely,
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