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DI ALI NG PROPCSAL FOR THE EXPANDED USE OF HEXADECI MAL PHONE NUMBERS UNDER

A NEW"industry" CLASS OF SERVI CE THAT WLL ALLEVI ATE THE AREA CCDE
ASSI GNVENT CRUNCH AND PROVI DE SUBSTANTI AL EXPANSI ON OF ALREADY AVAI LABLE

NUMBERS | N ALL LOCATI ONS AND I N ALL AREA CCDES AND ALL AT NO COST TO

ANYONE

Essentials of this document were al so submtted to the California Public
Uilities Conmmssion, In the WNMatter of Conmssion Oder Instituting
Rul emmaki ng on the Conm ssion's Owmn Mtion Regardi ng Conm ssion Policy on

Area Code Relief, Rulemaking R 98-12-014, (Filed Decenber 17, 1998).

| file these Reply Corments on this date, in the Federal Comunications
Conmi ssion's Numbering Resource Optim zation, CC Docket No. 99-200. This
is in direct support of a separate filing by the California Public
Uilities Commssion |isted as:

California Public Wilities Conm ssion and the Peopl e
of the State of California Petition for Waiver to

| mpl ement a Technol ogy- Specific or Service-Specific
Area Code (PLAN)

NSD Fil e No.
L- 99- 36

whi ch seeks to pave the way for inplenentation of this very issue as the
panacea of all area code and nunbering needs for nore than 100 years in
the future.

These Reply Comments address the issues of the coments of sone
t el ephone conpani es and attend to sone housekeeping and clarify a few
points. Finally, the brick wall has a crack that is an Oficial Legal

Qpi ni on.
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It is interesting to note that all the others on this |ist had the good
sense to say nothing, either because they did not understand it, or it
did not concern them This of course, is not the case when it cones to
t he phone conpani es, and so each did respond and all the issues they
raised will be exam ned and di spatched with pronptly, but first, bear
with ne as we deal with sone ol d business.
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OLD BUSI NESS -
Referring to the original 140 page docunent:

Notice of Errors, Om ssions, and Corrections -

In several places the word "plain" is mstakenly used where the word
"plan" was a better choice. Please nake bl anket substitutions for this
error, as in "The Neill Plan."”

The synmbol @ was treated differently in several |ocations. Mstly it had
a single or sonetines two short spaces attached to the right of the
synbol . Readers should attach no significance to this peculiarity.

Sone paragraphs were nunbered for no apparent reason since only blank
space follows the nunber. Just ignore these entirely. In some cases,
every line was nunbered in a table, where only the first line should
have been nunbered, referring to the first nunmber should suffice.

The drawn lines over l|aying sone nunber tables did not reproduce as
WYSI WG What was intended is to show the Decimal Nunbers verses the
Hexadeci mal Nunbers so that you can see all the wasted nunbers we intend
to use. Paragraph 539, page 87, is such a table. Line nunber 540 needs
to be spaced to the right, 3 spaces. The right nost vertical line in the
table is intended to be between the C colum and the D colum. Pl ease
correct this line position on your copy and observe all the waste.

NEW BUSI NESS -

Definitions:

EXTRACTI ON - The act of extracting non-voice phone service users from
the PUBLI C DECI MAL Number group. This is in contrast to the equival ent
bul k act solution of creating an Overlay or Split which apply equally to
all users.

BURDEN - Each area code has the sane burden nunbers. These are nunber
groups that have not been assigned in the traditional sense. They
i nclude the entire Oxx and 1xx, (000 to 099 and 100 to 199, base 10)
whi ch anpbunt to about 20% of the entire nunbers; the N11 group that is
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the 911, 611 and so on. Collectively, all this burden anounts to 208
prefixes, |eaving 792 NXX codes avail able for assignment in a DEC NMAL
AREA CODE or 3,888 in a HEXADECI MAL AREA CODE.

The term STS is defined here, but it is not a venereal diseases!

STS - This is used to represent SERVI CE and or TECHNOLOGY SPECI FI C phone
system applications or services. This is the notivational segregation of

several INDUSTRIES to specific areas of our nunber system for the
benefit of everyone, including these industries. It is NOT COVPULSCRY,
but it will cost them some bucks not to nove! This is the subject of a

request to the FCC by CPUC and others, BUT PAY ATTENTION to the fact
that the request WRONGLY requests STS only for DECI MAL Area Codes and
still seeks to split the voice phone services: cellular vs. Ilandline,
and for that reason alone, it will fail!

| NTERPRETATI ONS:
It is amazing how sone issues are mssed or interpreted incorrectly.
Here are a few

PERM SSIVE DIALING - No term need be provided for permssive dialing
since no change to the PUBLIC DECI MAL Nunber system is made when
i mpl ementing the full HEXADECI MAL Nunbering system Users will not know
t he system has been nodified to accept HEXADECI MAL nunbers.

PROPER TERM NOLOGY - | oppose overlays! This is NOI' AN ACCEPTABLE
statement! W have clearly identified DECIMAL and HEXADECI MAL as
significant terns that MJUST BE USED i n any description. Hence, | oppose
DECI MAL OVERLAYS is proper! | amin favor of HEXADECI MAL OVERLAYS si nce
these are transparent to the public, is proper! Please, people use the
terns DECI MAL, HEXADECI MAL, PUBLIC, and PRI VATE, so we know what you are
referring to in your witings.

| NTERNATI ONAL DI ALING - Your friendly phone conpany raises the issue
that Hexadecinmal Dialing from South Africa is a problem of International
| mportance, so we will not consider the Hexadeci nal proposal.

Whoa, not so fast partner, this is just not so! If someone in that or
any other country with ol der phone switches wants to page soneone in Los
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Angel es, then | et them pay the surcharge of $5.00 per nonth to get and
keep a DECI MAL PHONE NUMBER for pagi ng purposes in LA, This has al ways
been an option you CAN HAVE for the paynent of the surcharge.

PUSH AND PULL - The whole idea is to PUSH AND PULL the STS users of
PUBLIC DECI MAL nunbers to PUBLIC HEXADECI MAL OR PRI VATE HEXADEC MAL
nunbers.

W wll PUSH these users away from the Public Decimal nunbers by
i mposing a $5.00 per nonth per |ine charge and we will PULL these sane
users toward PUBLI C HEXADECI MAL or PRI VATE HEXADECI MAL nunbers with the
$52. 00 per year | NDUSTRY class of service, paid in advance and avail abl e
everywhere. Mney talks, something else walks! They wll nove faster
than hot cakes, after their first NEWbill!!!]

AUTOVATIC FINGERS DO 1+10 DIALING - Electronic Dalers and Conputer
Modens will carry the burden of dialing the 1410 digits of STS
applications, so the public does not ever need to dial nore than 7
digits within their OM area code!

VO CE HAS PRIORITY - Al exander invented the phone as a voice instrunent
and | intend to continue to support his original concept. If it is
voice, it is DECI MAL NUMBER entitled, without regard to whether it is
land Iine or cellular, PCS, analog or digital, ALL get and shoul d keep
deci mal phone nunbers. The STSes get the rest of the nunbers, PUBLIC
HEXADECI MAL OR PRI VATE HEXADECI MAL, as the case may be.

REVI EW OF ALL SUBM SSI ONS

RATI NG SYSTEM - | have used a rating system in ny teaching arena for
many years, because sone system nust be used to deal with the multitude
of information received so as to process it, and cut it to the bone, if

you will, so that the true issue will energe and then be judged on the
nerits.
To that end, | use a scale of -9 to y to +9, where +789 is equivalent to

A-, A and A+. Then +456 is B-, B, and B+ and so on. Zero crosses mnm nus
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to plus and is used to al so signal acceptance and contribution verses
degradati on and di m ni shing of an issue. Draw it out on paper!

REQUEST FOR COMMENT - O all the issues raised in this proceeding, and |

did read the whole list, | nust say there is not a score over +1 in the
whol e bunch, except for the Hexadeci mal Proposal | made, which receives
a score of +7 for now and wll earn a +9 when analysis and

i mpl enentation is conpl et ed.

| do not say this to be rude or ponpous, but to sinply state the facts.
There is nothing offered by anybody that even comes cl ose to solving the
Area Code problem except for The Neill PIan!

NEW | DEAS - These gi mm cks of adding an extra digit, having two digit
sub area codes, and dial 1 or do not and so on, are sinply without nerit
and pale to insignificance in conparison to the Hexadeciml Proposal,
whi ch does solve ALL the problens and elimnates the need for overl ays
and the offensive requirement of the public ever having to dial 1+10
digits for their voice calls located just across the street.

NANP REQUI REMENTS - Furthernore the Neill Plan is fully NANP conpli ant
and can be inplenented by the CPUC because the del egation of authority
from the FCC to the state relates to STS area codes NOT prefixes or
singl e nunbers within existing area codes. The first line of attack is
to start using the nunbers we already have, not an STS area code which
we do not need or want. Critical interpretations allow for the CPUC to
do this imedi ately. Read the | egal opinion, below.

| SSUES OF | NTEREST MORE FULLY EXPLORED

PROUD TO BE HEXADECI MAL - \WWat ever becones the final decision on nunber
all ocations, with 10,000 blocks, or 1,000 blocks, or individual |ine
assignnments, absolutely no problemw |l exist at any tine in the future
or now, regarding this issue and the inplenentation of Hexadeci mal Phone
Nunmbers. As was pointed out, we have been using the white keys on the
piano and now we want to also use the black keys. The black keys
represent Hexadeci mal Phone Nunbers. They are distributed throughout the
entire nunber spectrum so every provider has some Hexadeci mal Phone
Nurmber s avai |l abl e even under any sel ected plan of nunber allocation.
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LOST SI GHT OF OBLI GATIONS - Strong feelings about preserving the concept
of VO CE PHONE SERVI CE shoul d be expressed. All these other-than-voice
services are the source of contamnation and consunption of available
nunbers. EXTRACT t hese non voice users fromthe nunber pool and their is
no phone nunber shortage problemat all, not now, or in the future!

== TABLE OF USER GROUPS ==

G oup User Nurber set
PUBLI C DECI MAL GENERAL PUBLI C 1,2,3,4,5,6,7,8,9,0

NOTE: No change to any nunbers, the way they are dialed, or the
instrument used to dial the nunbers, all are VO CE PHONE SERVI CES.

G oup User Nurber set
PUBLI C HEXADECI NVAL ENLI GHTENED PUBLIC ADD * AND # TO NUMBERS

NOTE: EXTRACTED from the PUBLIC DECIMAL nunber group, vyet fully

avai l abl e for use by the PUBLIC, as for Faxes, Voice Miil, and Pagers.
G oup User Nurber set
PRI VATE HEXADECI MVAL TECHNI CAL PUBLI C ADD HEX D, E, F, @ true zero.

NOTE: EXTRACTED from the PUBLIC DECIMAL nunber group, vyet fully
avail able for use by the PUBLIC, as for Al arns, Point of Sale, Conputer
Modens, and ATMs, they are NOT intended to be dialed by existing phone
i nstrunents.

SOVE "FOR- THE- TH RD- TI ME" | SSUES - When HEXADECI VALS are in use -

NO vyou will NOT change your phone!

NO you will NOT realize that Hexadeci mal nunbers are in use.
NO you will NEVER have a reason to dial the Alarmline nunber.
NO you will NOT have to relinqui sh any existing phone nunber.
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H
E

HR

X Ready

Profit from it !

Sign or Logo to signal Hex Ready

BEFORE AND AFTER HEXADEC MALS

BH - Bef ore HEXADEC NALS

LESS THAN 5% OF AVAI LABLE NUVBERS | N USE
EXPECTI NG Overlay in all busy areas
Planning Splits in all busy areas

QUESTI ON ABQUT ALL MODEMS

The FCC is dealing with the users of phone nunbers that is consum ng al
the phone nunbers. Conmputer Mbdens have been identified as a najor
contributor to causing all the new area codes that people do not I|ike.

Wth FCC about to order all Conputer Mdens to begin using hexadeci nal
phone nunbers for dial up access, the question is what nodens wll dial
t he new nunbers, |ike 3F8-CB8@?

Al'l control programs will need to be changed to allow for the input of
the full nunber set: (are not VAN TY NUMVBERS)

Atrue zero),1,2,3,4,56,7,89,AB CDEF. Al nodens can

now di al the deci mal nunber set: 1,2,3,4,56,7,8,9,0 today.
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Sonme nodens can be nodified with a change in or a update of FIRM WARE,
but other than that, they will or will not dial hex nunbers dependi ng on
how t hey are wired!

I have experinmented and found sone will dial specific hex digits, sone
brands will not dial hex at all, and so on.
If a mbdem can not dial hex, it wll cost the consuner, since a

surcharge on deci mal phone nunbers will apply, but a discount can be had
for using hexadeci mal phone nunbers for conputer access.

Pl ease do publish this and ask for results from users.

What do conpanies intend to do to up grade to full hexadeci mal, or HEX
READY nodens? Al the chips are Hex Ready.

AH - After HEXADECI MALS

Nurber surplus in PUBLI C DECI MAL (200% CUSHI ON)
No new Area Codes needed

No Overlay Area Codes Needed

No Split Area Code Needed

AS A PERCENTAGE OF THE WHOLE, WH CH HAS THE FOLLOW NG FOR- -

THE 310 DECI MAL AREA CCDE:

Has 4096 or 100.0 % HEXADECI MAL Prefi xes maxi m possible, 268 mllion
Has 1000 or 24.4 % DECI MAL Prefixes currently 10 mllion deci nal
Has 768 or 18.8 % DECI VAL Prefixes allowed by tradition (-burden)
Has 735 or 17.9 % ASSI GNED Prefixes in operation

Has 57 or 1.4 % AVAI LABLE Prefixes in reserve, being assigned by

lottery at the rate of 6 per nonth.
Has 6 or 10.5 %consunption rate per nonth. So, ten nonth supply?
Saying this in reverse, 7.4 % of the DECINMAL nunbers are not in use.
Saying this in reverse, 82. %of the HEXADECI MAL nunbers are not in use.

MND CHALLENGE - Introducing the mnd and training the mnd to a
different dinmension is a challenge. W have all been brought up dealing
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with the decimal base 10 nunbering system To be confronted with this
al i en HEXADECI MAL base 16 nunbering systemis a problemfor our psyche.

Sone students found it beneficial to consider HEXADECI MALS (or any ot her
odd nunber base, for that matter), to be in the 4th dinmension. This was
their way of dealing with the fact that next to your nunber, say 231-
1313 is the nunber 231-131D and so on, and this is really hard for sone
people to assimlate. But, | can assure you all, these nunbers do exi st
and are usable and we need to proceed with the issues need to inplenent
the full use of all HEXADECI MAL NUMBERS in the phone system

COWENTARY ON THE | SSUE

THINK ABOUT I T AGAIN - The FCC vs. CPUC i ssue over NANP is a non issue.
All the delegation of authority from the FCC to the CPUC for STS
(Service or Technology Specific Decinmal Area Codes) is based exactly
upon AREA CODES, not on PREFI X OR LI NE NUMBER! We do NOT ADVOCATE STS
DECI MAL AREA CODES. They are not needed or want ed.

The CPUC does NOT NEED any further authorization to inpose the "PUSH' of
$5.00 per |line nunber surcharge, or specify the |INDUSTRY class of
service, or the "PULL" of $52.00 per year Industry phone rates. These
are ALL WTHI N EXI STI NG POAER of the Conm ssion, so it can and should

EXPERT OPINION - Is the FCC technologically starved? Were are the
consultants that are required for any binding high |evel technology
decision. WII a decision made wthout extensive consultation,
verifiable collection of data from professional sour ces, and

prof essional opinions, wthstand the potential of Court challenges
citing the Trier of Fact did not have the technical expertise required
to understand the ramfications of the issue and could not have been
reasonably inparted such knowedge as in a 4 or 8 year applicable
col l ege degree or 10 to 30 years of applicable technical conmmunications
experience by any contribution fromany party, officially or otherw se,
to extract a conpetent decision on this issue and a sturdy ruling of
I aw.
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CONSI DER THE SOURCE - In this Rule making proceeding, we have had non-
verified witings and opinions fromattorney's assistants, and interns,
all issued under guise of extensive know edge, as in nane and office of
source. Their is not a sliver of evidence yet to be submtted in
technical report form by any professional comrunications engineer that
woul d nmeet the established standards for adm ssible testinony in this or
any other Court of Law. If this weren't so very serious, it would be
| aughable. This fails the test of integrity. Wuld we ask the busboy to
recormend the nmenu item or the janitor for the course to enroll into,
or the bus driver for the best opera performance! This is shocking and
startling to everyone w se enough to expect that brain surgery should be
done by the doctor not the staff nurse!

PERVEATES PUBLI C | NTEREST - This is an issue the affects every person in
this state and Anerica, every one! This is an issue that has the public
aroused, angry, and put off about poor performance by those who shoul d
have known better and are precisely the cause of the failure we are now
experi enci ng.

WHO SAI D THAT - The very nerve of the phone conpany suggesting that no
precious and limted resources of the Comm ssion should be spent on this
i ssue, when in conparison, we can count nearly a dozen unworthy, self
serving proceedings now in existence that pale in conparison to the
i mportance of this Hexadeci mal |ssue. Double OO Info, for exanpl e!

REPLY TO THE COMVENTS

PACI FI C BELL - PACIFIC alleges that their is insufficient grounds for
the Commssion to initiate a proceeding to consider the HEXADEC MAL
i ssue.

One wonders if we are all on the sane planet? What we have here is the
failure of the phone conpanies to alert and act on inpending nunber
probl ems that shoul d have been known to thema long time ago. The true
reason for taking little or no action is noney.

The phone conpanies do make noney from nunber problens by requiring
addi ti onal white and yell ow pages, 411 calls, error calls, and several
other small but profitable results of this situation. It is no wonder
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they would allege insufficient grounds, but what they really are
alleging is delay, delay, delay, so they will have nore tine to make
nore noney off this situation. It is NOT to the advantage of PACIFIC to
fix this problen

No one could say with a straight face that 140 pages do not denonstrate
precisely the grounds for pursuit of this issue. HEXADECI MAL Nunbers
coupled with the I NDUSTRY cl ass of service solve ALL EXI STI NG AND FUTURE
PHONE NUMBERI NG PROBLEMS, and it is all done for FREE!

PACI FI C sarcastically alleges that only the Enlightened public and the
Techni cal public would use HEXADECI MAL Phone Nunbers. This is precisely
correct! The GENERAL PUBLIC will not know anything about it and will NOT
be affected in any way by it, except for the new surplus of DEC VAL
phone nunbers it will nake avail abl e as extraction proceeds to fruition

PACI FI C points out that The Neill Plan requires the government make it
unlawful to sell electronic dialers and nodens that are not HEX READY.
This is true and is only a cleanup fix. Many electronic dialers and
nodens al ready do di al HEXADECI MAL nunbers, but this is to ensure that
they all do, because we do not want to inpose the problem of specific
nunber assignnments on the phone conpanies. Once all are HEX READY, any
nunber will be acceptable for any use.

PACCFIC alleges that, First HEXADECI MAL Phone Nunbers cannot be
i mpl enmented just in California. And that the switches in sone far off
| and, or state nust both be programmed to HEXADECI MALS. Their are two
aspects to ny answer to this issue.

As Senat or Peace and two other California Senators voiced loudly in the
heari ng on AB818 about a nonth ago, and I will| paraphrase, "if the FCC
can't get this done, then we will instruct the CPUC to do what is right
for California. Just do what is right."

| take leave to interpret this as foll ows:

California has a big problemand the public wants it fixed now. Looking
at the call-use rates, we can ask these questions:
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How many conmuni cations will be nade fromoutside the state to inside
the state that woul d requi re HEXADECI MAL Phone nunbers? Very very few.
W are dealing with 99.9 % of the pages originating in state and 99.9 %
of the Voice Miil nessages originating in state. Faxes nmay be about 90%
Still a very few of the above actually require the dialing of
HEXADECI MAL nunbers EVEN WHEN USI NG HEXADECI VAL NUMBERS. Re-read that'!

When you go out, you program your phone to voice mail. When it gets a
nessage, it contacts the pager conpany to issue you a page. NONE OF
THESE used DECI MAL phone nunbers, yet ALL THE ABOVE ARE HEXADECI MAL
phone nunbers.

Your phone nunber is PUBLIC DECIMAL it forwards to PUBLI C HEXADECI MAL
voice mail, it issues a PUBLI C HEXADECI MAL page. Do you see that we get
all the advantages with none of the problens? A caller fromout of state
will be calling your PUBLIC DECI MAL Phone nunber as always! It will do
the forwarding to HEXADECI MAL services. So, your caller from out of
state will never know that his call was handl ed by HEXADEC NALS.

In those very, very few instances where a person from sonme far off
di stant | and, say South Africa, where their are dianond and gold m nes,
wants to page a person in Los Angeles, the person in LA sinply PAYS THE
SURCHARGE of $5.00 per nonth for a PUBLIC DECI MAL PAGER nunber OR the
caller dials into the above "forwardi ng" procedure that starts with a
PUBLI C DECI MAL Phone nunber. What is so hard to understand about this
simple concept? Their is no international issue wth HEXADEC MVALS!
Besides, in less than a year, | bet they wll all allow HEXADEC NVAL
calls throughout the world, just as all have changed fromrotary dial to
tone dial. This is sinply NOT AN | SSUE OR PROBLEM that rises to a | evel
of concern we need to address.

You still can have a PUBLI C DECI MAL pager or PUBLI C DECI MAL fax NUMBER,
but it will cost you $5.00 extra and 99.9% of the public will want to

save this noney and will accept the five dollar "PUSH' to go use the
| NDUSTRY phone service with the $52. 00 per year "PULL" rate. This is a
part of the EXTRACTION process that wll renmove or cleanse the

cont am nati on of nunbers that we have all owed and nmust now clean up in
our PUBLI C DECI MAL nunbers.
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Phones are primarily voice devices, we have allowed all theses other
services to contam nate the nunber base and have a price to pay to cl ean
it up just as we as a society have a price to pay for the cl eanup of
contam nated water and air. Keep in mnd, their is no shortage of voice
nunbers when we cl eanse the nunber base of non voice services.

Just how nmany alarmcalls or point of sale calls do you think will cone
fromforeign nation's phone systens. How many alarmcalls will come from
Pari s? How many from Mexi co? And pl ease do keep in mnd, just as shown
above, nothing prohibits the existence of the standard PUBLI C DEC MAL
phone nunbers to receive these calls, should they conme; only $5.00 will
fixit.

The programmng of all California' s switches to HEXADECI MAL can be done
in one 24 hour day. Notice how the phone conpanies did not dare nention
anyt hi ng about this issue of programm ng or costs. This is because for
the first time in along tine the FCCin their hands a silver bullet. W
know what it takes to make these changes and that it is in fact free.
For the first tine, the phone conpanies will not succeed in pulling the
wool over the eyes of the FCC, as they did in making legitinmate the
$3.50 per nmonth call waiting charge. How in the world did they ever get
this price approved?

And finally, the NANP was designed to use all the HEXADECI MAL NUMBERS as
it was the brain child of the inventors, who woul d never have thought of
not including all these nunbers. There are wonderful stories witten
about all this and they are available at your public library.

| predict the California proceedings will sinply be echoed by the FCC
and all other states. We will sinply be ahead of them as a result of
i mpl enenting good visionary planning using HEXADECI MALS that is NANP
conpl i ant.

M. and Ms. Public and all the signals in the air, take note! On page
two, PACIFIC all eges that the HEXADECI MAL proposal has not been def eat ed
by the NANC or the INC. Wonder why? Each is fully controlled and staffed
by the phone conpanies. That is a hint, folks. Then the author goes on
to say that, every state nust participate in any revi ew of HEXADECH MALS.
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| bet he thinks this will take at least 6 or 7 years to do, sorry, but
we are going to be up and running in 3 nonths, NAXI M

This is the sanme old BS we have had fromthe phone conpani es over and
over again. It is the sane thing we had when we went to connect the
dialers to the phone line, before and after the Judge G een decision.
What they want is to DELAY it for as long a tine as possible, yet it is
somet hing THEY I NVENTED. Is this funny or what! Foll ow the noney!

Second allegation by PACIFIC is that this requires STS area codes.
WRONG We have 268 mllion nunbers in the 310 area code. W are not
using 3 mllion as of today. W do NOT NEED any new DECI MAL area codes.
Sorry M. Knox, your advisors allowed you to nake a fool out of your
bill and the |aughing stock of the nation.

What is needed is the efficient use of the existing nunbers in the area
code. VWE DO NOT NEED THE FCC s APPROVAL TO USE STS in an existing area
code. Al of the rulings on this issue are different for two reasons:

The rulings are about an Area Code NOT about nunbers within an area code
or prefix as is the case here, dealing with individual nunbers as in
310/ 456- 12#4 or 310/ 234- F123.

The rulings are about the issue of making conpeting services different
or anti-conpetitive issues. These do not exist here. W strongly urge
the continued support for voice phone service to all be considered the
same, landline or cellular, PCS and so on, which was the basis for the
ruling being anti-conpetitive and not acceptable by FCC.

This is not the basis of what we advocate. The HEXADECI MAL |Issue is to
keep all conpetitive services exactly the sane, conpeting on the sane
basis. Al alarns in PRI VATE HEXADECI MAL Phone nunbers. All Point of
Sal e in PRI VATE HEXADECI MAL Phone nunbers, and so on

W do not need to even single out a prefix for STS use since we have far
too many nunbers in existence already. The HEXADECI MAL issue is not
anti-conpetitive and 1is therefor acceptable under existing FCC
gui del i nes.
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Third allegation by PACIFIC is that the public should sonehow pay for
billing upgrades. Not on your |ife! What are you sayi ng? Your conputer
cannot bill 310/345-9812 vs. 310/34*-0123, that is ridicul ous!

No, sir, we are not paying for anything, your income is expected to
allow for all contingencies and this is one of them W expect to reduce
all phone service prices by about 50% once we get into the true costs
t he phone conpani es have snowed the Comm ssion into thinking are real
and correct.

We have switches that are worth $300,000.00 in total and that provide
service for 6 prefixes, yet you claimthemto be worth $1, 600, 000. 00 for
each prefix, or about $10, 000, 000.00 and expect to receive a 10%return
on this fictitious and inflated investnent. | expect to be your worst
case nightnmare, so get ready to runbl e!

Fourth allegation by PACFIC is that in mnmy honest speculations about
dialing 911-3456 or *70-2323 or 611-9012 which | fully intend to utilize
as good vi abl e nunbers under specific assignnment circunmstances that is
consistent with full nunber conservation neasures to be inplenented
i medi ately for the purpose of di m nishing waste.

For exanple, we have a | arge nunber of phones in jail or prison, several
mllion! These are used for prisoners to call out only, not ever cal
back all owed. So | et us assign these phones nunbers |ike 911-5567. These
are perfectly good nunbers that anmount to present day thinking as the
burden nunbers. | intend to refute such a claimby putting themto good
use.

BURDEN nunbers are the nunbers subtracted from the 10 mllion decinal
nunbers or 268 mllion HEXADECI MAL nunbers in an area code. | wll
expect to use 092-1234 and 123-4567 and 911-0923 and 611-2345 in a plan
to be presented later. W nust elimnate burden nunbers as nuch as
possi bl e.

Commi ssion has the power today to inplenent HEXADECI MAL nunbers. What

better use of our tax resources is there than to solve the nost pressing
conmuni cations problem ever to face the Conmssion. This is the very
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i ssue we shoul d be addressing and devoting resources to; solving this
probl emis nunber one.

Fortunately, this is the final solution. W wll never again have a
nunber probl em once the HEXADECI MAL solution is in place. Think about
it! In California, we have 40 area codes with 268 m|lion nunbers each
and only 30 mllion people in the state. That is 10,720 mllion nunbers
today. We al ready have 357 phone |ines per person, dog, cat, rat, and
fly in California and you still want nore! Wy?

For the reasons above, the Comm ssion should expedite the initiation of
proceedi ngs to inplenment the HEXADEC MAL proposal .

REPLY TO COMMENTS

General Tel ephone - General alleges existing network nodifications. You
must have been under a rock for so long that you just do not read the
i nf ormati on.

The alarmindustry has been and still does today, transmt HEXADECI MAL
codes over the network every day, all day, and they have done so for the
last 30 years. Al this stuff is DIM- and is well established and
settled. What part of the network don't you understand?

The CPUC will institute HEXADECI MALS as the solution to California
nunber exhaust issues. This will not cause any nore than 1% of the calls
world wi de to have any problem and that 1% w Il be fixed in days by
establishing the need for and getting a DECI MAL phone nunber. This is
sinmply not an issue.

Ceneral alleges that Neill's proposal is not well developed, or not
sufficiently well explained. Please read your homework assignnents
before you wite about a 140 page docunent that is getting rave revi ews!

Wuld you know a HEXADECIMAL if it bit you? No conversion of DTM

equi pnent is required, since it already encodes and decodes ALL the
signals in the base 16 system You can not purchase one that does not
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performthis full function. Consumers do not have DIM- equipnent, GTE
does, so howis this a burden on consuners?

Here we go again. This international issue is not an issue. No alarm
call is going to be made to the 310 area code nunber from London. But if
such is to be the case, they can get a DECI MAL Phone nunber. Note that
all voice calls are not changed in nunber or accessibility, world w de.

Hexadeci mal consideration through national foruns. This is not a
reasonabl e approach, because every national forum such as INC and ATIS
and national industry involvenent is fully under the control of the
phone conpany, and no consideration will be given to any proposal by
these foruns. Forget it! Nothing will ever come of your proposal if you
submt it to these foruns. They are best characterized as a "black hol e"
from whi ch not hing ever energes.

ARSENAL OF PONER

POLITICAL ISSUE - W find again the mssqguided workings of Assenbly
menber Wally Knox and now he has further entangled Speaker Antonio
Villaraigosa in his legislative attenpts to produce bad | aw. Wien w ||
these el ected officials get conpetent engi neering advice? Do they have
any comunications consultants wth at least 10 years experience
available to then? W all know the answer is no!

It is a shane to see these msguided attenpts based upon faulty
information and the failure to get educated about this subject. They
have becone the laughing stock of the industry over just the nost
ridicul ous statenents and actions.

They think putting pagers and faxes in a DECI MAL Area Code wi || sonehow
effect the 310 exhaust situation. Nothing could be farther from the
truth and they have been told about it and choose to do not hi ng about
their errors. Wll, you did el ect them

OFFI G AL LEGAL OPI NI ON SHEDS NEW LI GHT ON THE HEXADECI MAL | SSUE - | have
sought the advice and council of CPUC Senior Staff Attorney Helen M
M ckiewi cz on the issue before the FCC relating to the Service and or
Technol ogy Specific Area Code assignnents. Refereed to as STS, this is a
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deci si on based upon the placing of cellular phones in a specific area
code. It was deenmed anti-conpetitive and ruled against by the FCC |
conpl etely agree!

| strongly support the designated primary goal of the phone system
which is to provide VO CE phone services. Al voice services are the
same in this view Al non-voice services are secondary. | am advocati ng
the placenment of STS services in HEXADECI MAL phone nunbers within an
exi sting DECI MAL Area Code, such as 310/234-F123 or 310/ 667-*441. None
of these STS services includes voice phone services. Al are the
contam nating services we need to purge from the PUBLIC DECI MAL Phone
nunber base so as to free up nunbers for voice users.

| feel very strongly about encouraging people to nake their own
statenment, but | shall report on the expressed | egal opinion of Senior
Staff Attorney M ckiew cz that HEXADECI MAL Nunber i npl enentation woul d
not violate the FCC ruling on cellular or other voice based services and
is therefore within the power of the CPUC to institute imediately. A
very reasoned idea that wll solve the pressing nunber availability
problemin California.

SIDE NOTE- The present request to the FCC for a waver for the STS
services is wong and should not be granted. The idea is the sane as the
AB818 idea of Knox and it too is wong. These both seek to create a new
DECI MAL AREA CODE to nove the alleged offenders into, but that does not
solve the problem it just noves the problem and since the NANP is | ow
on DECI MAL Area Codes, it will fail to solve any problem but wll add
to the confusion and bring further dissatisfaction on the public.

In contrast, should the FCC agree with the Neill Pl an, and order the
unrestricted application of HEXADECI MAL nunbers, all issues are solved
and it is ALL for free.

ACTION I SSUES - Criteria: standards to be used in discussions, can you
ask questions, can you get answers, try these:

VO CE - Al voice phones, land line, cellular, PCS, analog, and digital
are the same product and SHALL not be discrimnated against by being
singled out or placed in special areas or special nunber groups.

Reply Comments to Prof Bill Neill’s Hexadeci mal Proposal 8/30/99 Page 21



(PUBLI C DECI MAL, sane as today)

PACERS - All pagers MAY be placed in special nunber groups.
FAXES - Al faxes MAY be placed in special nunber groups.
(PUBLI C HEXADECI VAL)

PO NT OF SALE - Al SHALL be placed in special nunber groups.
ALARMS - Al SHALL be placed in special nunber groups.
COWPUTER MODEMS. - Al SHALL be placed in special nunber groups.
(PRI VATE HEXADECI MAL)

I N PERSPECTI VE- by the year 2000, January 1st:

What is the root cause for nunber exhaust?

Fail ed or no practice of conservation of nunbers. (1010288, 00, *70)
TIME TO FIX: 1 day, benefit in 3 nonths

Assi gnnent of bl ocks of 10,000 nunbers to providers. (AT&T 310/ 234
ten thousand lines, only 5 |ines used)
TIME TO FI X2 1 day, benefit in 3 nonths

Failure to use the entire nunber set, resulting in |l ess than 50%
assi gnment. ( HEXADECI MAL nunber set, | warned of situation in 1984)
TIME TO FIX: 1 day, benefit in 6 to 12 nonths

Failure to understand loyalty to nunber. (will not nove to new

nunbers just to do business with new provider - no real conpetition - a
public failure)

TIME TO FIX: 1 day, benefit in 6 nonths

M spl aced understandi ngs about |arge nunber consuners, especially by
politicians.
TIME TO FI X2 1 day

No need to dial 1+10 digit nunbers for VO CE PHONE calls. No overlays of

PUBLI C DECI MAL AREA CCDES, overlays of HEXADECI MAL AREA CCDES.
TIME TO FIX: 1 day, benefit in 6 nonths
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(can you add to the list?)

THE IDEA IS TO MOTI VATE CERTAIN USERS TO M GRATE TO HEXADECH MAL
NUMBERS, FREEI NG UP DECI MAL NUMBERS FOR PUBLI C USES

READER S NOTE- Pl ease keep in mnd, as late as 1 year ago we had on TV,
bef ore Congress, sworn statenents of sone 15 tobacco industry executives
attesting to the fact that tobacco is not addicting. Are their
notivations any different from those of the executives at the phone
conpany on testinony of what can and can not be done; how soon and what
it will cost? Think about the noney..., now, followit!

LOADED QUESTI ONS YQU SHOULD BE ASKI NG ON THE RECORD-

| had toll free 800 service in 1970. The phone conpany required that |
use the nunber they selected. Sone years later, | could select any
nunber fromtheir provider nunber group. Today, | can sel ect any nunber
fromany provider, no restrictions at all!

Question 1: W are all being told that nunbers nust be assigned in

bl ocks of 10,000 and sonme argunent is occurring about changing to 1,000
size bl ocks. Wiy aren't nunbers being assigned in exactly the same way
that toll free nunbers are assigned today, |ND VIDUALLY one at a tine.

| have yet to hear a reasonable explanation. How is it possible for
anyone to have confidence in sone cooked up story that it creates a
problem for the conputers. Wat a crock! If they can do it for toll free
nunbers all across the nation, then they sure can do it right here
today, right now with existing conputers.

Wiy is it that the FCC has taken no action? The solution is to
i medi ately begin using hexadeci nal phone nunbers, WHICH IS WTH N YOUR
ESTABLI SHED POMNER, and is FULLY NANP COWPLI ANT

In a DECI MAL area code, using only DECI MAL prefixes and |ine nunbers,
you have a maxi mum of 10 MI1lion phone nunbers (less burden), but in a
DECI MAL area code usi ng HEXADECI MAL prefixes and |ine nunbers, you have
a maxi mum of 268 M I1ion phone nunbers (Il ess burden).
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You can clearly see an i mediate 258 M1 Ilion nunber advantage in the 310
area code all at no cost and avail abl e now, as we speak! No OVERLAY, no
SPLIT, just plug in and use, already paid for 20 years ago. No 1+10
digit dialing for phone nunbers, only 7 digit dialing, and it will |ast
for 100+ years!

REPORTI NG THE FACTS - | am being interviewed by newspapers and nagazi nes
and wi |l be speaking before several organizations in the comng weeks
and have NO CHO CE but to point out that the FCC has repeatedly been
informed of the solution, but still takes NO ACTION w thin Conm ssion
rul es:

Has not initiated a new forumas in rule making or investigation for the
| NDUSTRY CLASS of phone service.

Has not begun a HEXADECI MAL APPLI CATIONS investigation or rule making
forumto establish the extent to which the solution is available and
where it can be inpl enent ed.

Has not requested governnent action on ELECTRONI C DI ALERS or MODEMS or
initiated a rule making or investigation forumto define the specifics
for this required | egislation.

YOU MUST REALLY LIKE DI ALI NG 1+10 digits for EVERY CALL! If you don't
then try asking and DEMANDI NG answers to these questi ons!

COW SSI ON HAS PONER - The Conmi ssion can and should, act to relieve the
probl ens associated with the 310 DECIMAL Area Code. The existence of
some 57 unused DECI MAL prefixes and the conplete technol ogical solution
represented by HEXADECI MAL Nunbers is far enough along to be pushed into
service on an energency basis. This whole solution could be on line in 3
nont hs. Several industries can nove in less than a nonth, freeing up
DECI MAL nunmbers for CGENERAL PUBLI C uses.

ORDERS | NSTI TUTI NG RULE MAKING - | urge the Commission to imediately
issue 3 new Orders Instituting Rul emaki ng, separating these issues into
the following parts for faster addressing of the urgency of this issue
and also urge using electronic filing, these should be placed on the
URGENT FAST TRACK system

Reply Comments to Prof Bill Neill’s Hexadeci mal Proposal 8/30/99 Page 24



| NDUSTRY cl ass of service - This is an undertaking that nust be exam ned
by rate analyzers and others. | suggested $5.00 per nonth per |line
surcharge as the push el enment and $52. 00 per year, paid in advance as
the pull elenment. This is a powerful notivation that will start the ball
rolling and it is nearly identical to the Cox Conmunications phone
of ferings already in existence today and offered in America.

GOVERNMENT - We nust dermand that every electronic dialer or conputer
nodem product, that has the ability to dial into the phone system shal
be capable of dialing all the hexadecinmal digits and that in the
process, standards for reducing false signals and authentication be
i ncorporated into the designs being enacted by this aw. This does NOT
apply to table top phone dialers since they are for voice service and
will be dialing PUBLIC DECI MAL and PUBLI C HEXADECI MAL Nunbers, only.

SERVICE AND TECHNOLOGY SPECIFIC - Identification of the nunerous
participants that fall into this classification and establishing exactly
where to place and provide for each is urgent and nust proceed wth
haste. Sone electronic dialing devices can today, dial only specific
hexadeci mal nunbers, others can dial all or none. Each nust be
identified and provided for, so as to produce the m nimum burden on the
public and business during this transition time. No other relief or
grandfathering is to be permtted.

FAR REACHI NG RULI NG AND ORDER - The deci si on of Judge Green changed the

face of phone service forever. Initially, it was reported to be the
begi nning of the end and that major destruction of the phone network
would result. Al this was proven conpletely wong, it anmounted to

not hi ng nore than saber rattling! Today the very systemreported to be
in such dire striates is far better for the decision and so is Anmerica
and her public phone system

COW SSION - Decision by the FCC to nove on HEXADECI MAL proposal is
urgent and is recogni zed as being only a part of the overall solution to
the present phone nunber crisis's, but it is the nost far reaching of
all the issues before the Comm ssion and will have the best returns in
the future yet to cone.
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The HE X ADECI MA L Phenonenon

| DENTI FI CATI ON OF | SSUES - The problemfaced is that we have all owed the
primary purpose of the phone systemto becone faded. The prinmary purpose
is to provide voice comunications. Any and all voice is the sang,
landline or cellular, wireless, all are the sanme in the eyes of voice
comruni cations AND | predict the FCCwill steadfastly hold this to be
true, upholding their position on conpetitiveness. Al other phone
system uses, no natter how seemingly inportant to our daily lives, are
secondary to this single use.

COLLAPSE OF NANP - WI I the exhaust of several systens conbine to cause
t he monunental coll apse of NANP? It has been proposed that we are indeed
facing the very real possibility of a full blown disaster due to severa
issues failing at or near the sanme tine. The costs are staggering. Sone
estimates are in the $150 billion dollar range, so you know this wll
nore than double in truth to OVER $400 billion dollars when all is said
and done.

CALL I T CONTAMNATION - Wat we have is a nonunental case of
contam nation, pure and sinple. It is no different than the dirt in our
water or air. W have the obligation to take the steps required to
cl eans these contam nators, now it would seem on a very urgent basis.

DECI MAL NUMBER AVAILABILITY - If we had no non voice services, their
woul d not be any issue about nunmber shortages. So how do we create this
situation? It is possible to extract or nove all the contam nators out
of the DECI MAL phone nunbers and into the HEXADECI MAL phone nunbers with
very little effort and remarkably fast, too.

| MVEDI ATE RELI EF - Some users, now branded as contam nators, can nove
very fast. For exanple: AlarmlIndustry. Those that use the up | oad and
down Iload alarm systens are imediately accessible. They can be
progranmed renmotely, and within a 3 day period, one can nove over 1,000
units out of DECI MAL phone nunber usage and into the HEXADECI MAL phone
nunber usage. This statenment does depend upon the specific brand of
equi prent in use and may involve the reloading of firmvare and changes
to software, but on the whole, it does accurately reflect the situation.
O der alarmunits will be | ess cooperative, but each can be re-pointed
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t owar d HEXADECI MAL phone usage or |inkage, one way or the other. Even
older "promt <controlled electronic dialers can be "burned" to dial
HEXADECI MAL nunber s.

It is conmmon practice for the alarm industry to use toll free 800
nunbers as the primary target phone nunber for communications of alarm
signals. But we have to |ook beyond the obvious to see the hidden
activities that will reveal the true picture

1. The premise is the place where protection is being provided and this
is the location where the alarm signal originates. It may be done by
el ectronically dialing out on a private line or on a shared line at the
resi dence or business. Dealing with the private line situation, we can
easily see the need to sinply change this nunber from DECINMAL to
HEXADECI MAL, an act required of the phone conmpany. Changing a phone
nunber in this situation is identical to changing your residence or
busi ness nunber, today!

2. If this alarm dials a toll free nunber, it can be changed from a
DECI MAL phone nunber to a HEXADECI MAL TOLL FREE phone nunber.

3. If the toll free nunber translates to a pots nunber, it can be
changed to translate to a HEXPOTS nunber.

Here we can see the invol vement of three DECI MAL phone nunbers, each of
whi ch can be changed to HEXADECI MAL phone nunbers. |In nunber 1, we have
the opportunity to sinply change the phone nunber on the dedicated |ine.
I n number 2, we have the opportunity to open up the toll free nunbers
fromarea code 800 to area code 8FF for alarns and other uses. And in
nunber 3, we can change the transl ated nunber to Hexpots.

Notice that changing the dedicated Iine in nunber 1 and in nunber 3 does
not even require the involvenent of the alarm conpany in nost instances,
because these acts are transparent to the system but do renove the
contam nati on we seek to eradicate.

In nunber 2, we have long held the idea that 8FF and all the other
HEXADECI MAL phone nunber area codes are valid and should have been
i ntroduced | ong ago. Had this been done in 1984, when | first proposed
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it, we would now have highly popul ated HEXADECI MAL phone nunber area
codes and far, far |ess contam nation of the voice DECI MAL phone nunber
area codes. In short, no energency would exist at all, no exhaust of any
area code woul d exi st today!

VWHAT IS ALL THI' S ABOUT THE | MPLEMENTATION IS TOO I NVOLVED - Now that is
a good one! It is a crock! It is wong! Let nme set the record straight,
once and for all tine.

The originating call switch is a conputer, located in a switch room a
buil ding centrally |located to serve your phone needs for the surroundi ng
community. This conputer is HEXADECI MAL! It was built that way! It can
not be nmade not HEXADEC MAL, because you can not address the decinal
digits, 0 to 9 without using four bits in a byte. Since you have to use
four bits in a byte, you have immedi ately got all the rest of the bits
avail abl e for use, automatically, to nake the HEXADECI MAL digits we are
t al ki ng about .

To say it another way, using 4 bits, in the 8421 configuration, you can
see that to get a 9 you MIUST use the 8 and 1. Their is no other way to
do it, and since this is the case, continuing on with the count, we have
t he HEXADECI MAL digits for free. W can not escape this avail able and
dearly needed wi ndfall.

At the present tine, all this is hidden and not accessible, but all that
is needed is to do m nor surgery on the control programthat runs the
switch conputer. | have spent a lot of tine on this subject including a
sinple exanple that shows the process to be child s play, that takes
less time to fix than it took me to type this paragraph. And the single
fix is good for all phone conputers, in all switch roons in Anerica, and
it can be conpleted in just one 24 hour day. Once conpleted, all swtch
conputers wll allow HEXADECI MAL phone nunber dialing to local and
net wor k number s.

Then we have the claimthat the network is not conpatible. Wat a crock
The network has been carryi ng HEXADECI MAL nunbers for over 30 years.
cite the Alarm industry as proof and any claim of inconpatibility is
just sinply unfounded.
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Now, we have the destination call switch, which is a conputer, |ocated
inaswitch room a building centrally |ocated to serve your phone needs
for the surrounding comunity. This conputer is HEXADECI MAL! It was
built that way! It can not be nmade not HEXADECI MAL, because you can not
address the decimal digits, 0 to 9 without using four bits in byte.
Since you have to use four bits in a byte, you have inmedi ately got al
the rest of the bits available for use, autonmatically, to nake the
HEXADECI MAL digits we are tal ki ng about.

This receiving call conputer can address HEXADECI MAL phone nunbers, line
cards and lines with the sane ease as the originating conputer, above,
created the call digits in the first place. So, where is the alleged
probl en? Don't know, it sinply does not exist, except in the m nds of
t hose destine to oppose this fine and sinple fix we all paid for nore
than 20 years ago.

Then their is this question about NANP conpliant. Cone to find out, the
specification is just that 3 digits are for the area code, 3 digits are
for the prefix, and 4 digits are for the line nunber. Wll fine, this is
exactly what we have usi ng HEXADECI MAL phone nunbers, so we are indeed,
NANP conpl i ant!

| just found out: Florida uses 100 nunber bl ocks and has for years and
wants to change to I TP (Individual Tel ephone Number Pooling, sanme as is
used today on all 800, toll free nunbers) Also, they did a survey and
found the actual nunber usage's to be 27%to 41% or an average of ONLY

1/3 or 33% of the nunbers are in use!!!!l YET, NANP decl ared energency
for creation of yet another NEWAREA CODE!!! WHO WORKS FOR THE PUBLI C?
| am being interviewed by newspapers and magazi nes and wi Il be speaking

bef ore several organizations in the com ng weeks and have NO CHO CE but
to point out that the CPUC has repeatedly been informed of the solution,
but still takes NO ACTI ON wi t hi n Cormmi ssion rul es:

1. Has not initiated a new forumas in rule nmaking or investigation for
t he 1 NDUSTRY CLASS of phone servi ce.
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2. Has not begun a HEXADECI MAL APPLI CATI ONS i nvestigation or rul e making
forumto establish the extent to which the solution is available and
where it can be inpl enent ed.

3. Has not requested legislative action on ELECTRONNC D ALERS or
initiated a rule making or investigation forumto define the specifics
for this required | egislation.

IF THE CPUC is one of many state comm ssions under trenendous public
pressure to "DO SOVETH NG' about the nunbering problem as Helen M
M ckiew cz of the CPUC wote to the FCC, then what is the reason for
this inexcusable delay by you? Wy hasn't the CPUC explored every
possi bl e solution to this probl en®

Action Issues - can you ask questions, can you get answers, try these:
CRI TERI A- standards to be used in discussions:

VO CE- Al voice phones, land line, cellular, PCS, analog, and digital
are the same product and SHALL not be discrimnated against by being
singled out or placed in special areas or special nunber groups. (PUBLIC
DECI MAL, sane as today)

PACERS- All pagers NMAY be placed in special nunber groups.

FAXES- Al faxes MAY be placed in special nunber groups.

(PUBLI C HEXADECI VAL)

PONT OF SALE, ALARMS, ETC.- Al SHALL be placed in special nunber
groups. (PRI VATE HEXADECI MAL)

I N PERSPECTI VE- by the year 2000, January 1st:

What is the root cause for nunber exhaust?

1. Failed or no practice of conservation of nunbers. (1010288, 00, *70)
TIME TO FIX: 1 day, benefit in 3 nonths
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2. Assignnent of blocks of 10,000 nunbers to providers. (AT&T 310/ 234
ten thousand lines, only 5 |ines used)
TIME TO FI X2 1 day, benefit in 3 nonths

3. Failure to use the entire nunber set, resulting in less than 50%
assi gnment . ( HEXADECI MAL nunber set, | warned of situation in 1984)
TIME TO FIX: 1 day, benefit in 6 to 12 nonths

4. Failure to understand loyalty to nunber. (will not nove to new
nunbers just to do business with new provider - no real conpetition - a
public failure)

TIME TO FI X2 1 day, benefit in 6 nonths

5. M spl aced under st andi ngs about |arge nunber consumners, especially by
politicians.
TIME TO FI X2 1 day

6. No need to dial 1+10 digit nunmbers for VO CE PHONE calls. No overl ays
of PUBLI C DECI MAL AREA CCODES, overlays of HEXADECI MAL AREA CODES.
TIME TO FIX: 1 day, benefit in 6 nonths

THE I DEA IS TO MOTI VATE CERTAI N USERS TO M GRATE TO HEXADECI MAL NUMBERS,
FREEI NG UP DECI MAL NUMBERS FOR PUBLI C USES.

READERS NOTE- Pl ease keep in mind, as late as 1 year ago we had on TV,
bef ore Congress, sworn statenents of sone 15 tobacco industry executives
attesting to the fact that tobacco is not addicting. Are their
notivations any different from those of the executives at the phone
conpany on testinony of what can and can not be done; how soon and what
it will cost? Think about the noney..., now, followit!

LOQADED QUESTI ONS YOU SHOULD BE ASKI NG ON THE RECORD-
1. | had toll free 800 service in 1970. The phone conpany required that
| use the nunmber they selected. Sone years later, | could select any

nunber fromtheir provider nunber group. Today, | can sel ect any nunber
fromany provider, no restrictions at all!
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Question 1: W are all being told that nunbers mnust be assigned in
bl ocks of 10,000 and sonme argunment is occurring about changing to 1,000
size bl ocks. Wiy aren't nunbers being assigned in exactly the same way
that toll free nunbers are assigned today.? | ND VIDUALLY one at a tine.

| have yet to hear a reasonable explanation. How is it possible for
anyone to have confidence in sone cooked up story that it creates a
problem for the conputers. Wat a crock! If they can do it for toll free
nunbers all across the nation, then they sure can do it right here
today, right now with existing conputers.

2. Wy is it that the CPUC has taken no action? The solution is to
i medi ately begin using hexadeci nal phone nunbers, WHICH IS WTH N YOUR
ESTABLI SHED POMNER, and is FULLY NANP COWPLI ANT

In a DECI MAL area code, using only DECI MAL prefixes and |ine nunbers,
you have a maxi mum of 10 MI1lion phone nunbers (less burden), but in a
DECI MAL area code usi ng HEXADECI MAL prefixes and |ine nunbers, you have
a maxi mum of 268 M I1ion phone nunbers (Il ess burden).

You can clearly see an i mediate 258 M1 Ilion nunber advantage in the 310
area code all at no cost and avail abl e now, as we speak! No OVERLAY, no
SPLIT, just plug in and use, already paid for 20 years ago. No 1+10

digit dialing for phone nunbers, only 7 digit dialing, wll last for
100+ years!
| am being interviewed by newspapers and magazi nes and wi Il be speaking

bef ore several organizations in the com ng weeks and have NO CHO CE but
to point out that the CPUC has repeatedly been informed of the solution,
but still takes NO ACTI ON wi t hi n Cormmi ssion rul es:

1. Has not initiated a new forumas in rule nmaking or investigation for
t he 1 NDUSTRY CLASS of phone servi ce.

2. Has not begun a HEXADECI MAL APPLI CATI ONS i nvestigation or rul e making

forumto establish the extent to which the solution is available and
where it can be inpl enent ed.
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3. Has not requested legislative action on ELECTRONNC D ALERS or
initiated a rule making or investigation forumto define the specifics
for this required | egislation.

YOU MUST REALLY LIKE DI ALI NG 1+10 digits for EVERY CALL! If you don't
then try asking and DEMANDI NG answers to these questi ons!

WHAT ABQUT THIS - | have mmj or discoveries to report:

Fl orida - has number assignnents in 100's not 1,000's or 10,000's, and
has for sone tinme! They point out the i nmedi ate need for | NP pooling,
I ndi vi dual Nunber Pooling, which we know exists, since all toll free 800
uses I NP and has for years.

NO Carrier will be able to sell services without the ability to provide
the "nunber | want" NOT necessarily in the "nunber group"” they have to
assign. So, no real, REAL conpetition exists without INP! Any claimis
fignment of inmagination. of CPUC and FCC.

Usage Surveys report the use rates are from27%to 39% averaging at 1/3
or 33% for ALL exchanges, still NANPA decl ared urgent need for new Area
Code!'!'l'll, Clearly, they work for the phone conpanies, NOT the public
interest! No justification exists for all calls being 1+10 digits, it is
an admnistrative requirenment of FCC, not technical need! 619 is next in
l'i nel

Avoid overlay as it presents many nore problens than splits.

Denmand uses of Hexadeci mal nunbers for non voice applications, keep al
voi ce applications in priority one position, landline and cellular are
alike! Extract contamnation of voice services nunbers by alarns,
conput er nodens etc. and use sone of the 258 million never before used
nunbers avail able today in every area code.

A New and Interesting |dea -

CALL TYPE D STRIBUTION A REALITY - At long last no nore need for
multiple phone Ilines! | propose the additional use of a single
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HEXADECI VAL digit, being sent between the first and second ring, as
caller ID is sent now, but in addition to it, for the purpose of
controlling the new "CALL TYPE" distribution box, proposed to be on the
wal | at your hone or business.

This is the missing link to being able to do all these things we have
always wanted and the utilities will pay a very small part of the
service fee for never having to cone to your home to read your neter.

Note that lots of very good things becone available with the CALL TYPE
IDENTIFIER as it DIRECTS the call and allows for simultaneous and
mul ti pl e uses of your single phone |line, AT LONG LAST, the begi nning of
no nore need for several phone lines, where one well wused line, wll
work just fine. This will allow you to receive a voice call when on |line
with your conputer. Is fully conpatible with call waiting and NANP.

If the digit is a: (16 sel ections) PROGRAMMABLE BY YQU

CALL TYPE DISTRIBUTION (In Calls/Qut Calls) (OD=ON DI AL, ND=NOT ON DI AL)

IDENTIFIER DA T TYPE DI STRI BUTI ON

@ ND for Conputer Mdem

1 O for Regul ar hone or business call

2 OD for Bob, ONLY his phone rings with caller ID

3 O for son, ONLY his room phone rings with caller ID
4 OD for son, Tomin Texas, preloads 1-215 to nunber
5 OD for Mom

6 OD FOR 424 AREA CODE CALL, preloads 1-424 to nunber
7 OD FOR 310 AREA CODE CALL, preloads 1-310 to numnber
8 @D for FAX

9 OO for hone business, ONLY it rings with Caller ID
A O for Call forwarded to Cell Phone

B D for Dad's pager OR voice mail

Cc oD for Mom s pager

D ND for reading electric neter

E ND for reading gas neter

F ND for reading water neter

| made this table for in calls, but as you know, they nust be mnade
somewhere, by soneone as out calls, and | have mxed in sone out calls
to show how they would | ook. So this shows an idea in place as an out
call with the digit 6 or 7 appended to the nunber dial ed as needed.
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This is NOT A PART OF THE SWTCH AND | S THEREFORE, NOT CPUC OR PHONE CO
DEPENDENT, but is part of the box on the wall, that is provided by a
private conpany, that conplies with attachnent requirenents. Sane |dea
with table top phone dialer

Keepi ng out of switch is very inportant to the success of concept, and
allows real fine tune, for exanple, Son is in Texas and | call, now I
can call only the 7 digits or even |less and add, say # to short code,
i ke 23# where 9184459082 is substituted and call is placed as is done
now with all PRI VATE pay phones. They nenorize the nunber you want, then
after you pay, it gets switch dial tone and re plays the nunber to it
for conpletion.

Electric utility has expressed interest in this type of neter reading.

SUBM SSI ON - These REPLY COWENTS are Respectfully submtted,

Wa A0

Prof Bill Neill, In Pro Per

PRI VATE G tizen, Professional Engi neer

P. O Box 33666, San D ego, California 92163- 3666
Tel ephone: 619/ 231-1313, Email: proev@nll. net

Pro Per Attorney for
Dat ed: August 30, 1999 Prof Bill Neill

VERI FI CATI ON

| swear that the information provided herein is true and correct to the
best of ny know edge.

WA P20

Prof Bill Neill August 30, 1999.
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PHONE NUMBERS UNDER A NEW "INDUSTRY" CLASS OF SERVICE THAT WLL
ALLEVI ATE THE AREA CODE ASSIGNMENT CRUNCH AND PROVI DE  SUBSTANTI AL
EXPANSI ON OF ALREADY AVAI LABLE NUMBERS | N ALL LOCATI ONS AND I N ALL AREA
CODES AND ALL AT NO COST TO ANYONE

on the Federal Conmunications Conmission by each of the follow ng
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ELECTRONI C | NTERNET:
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